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Q. I’leasc state your nmie ,  title and ;iddress. 

A. My name is Marlon Curiiiiiiiigs and I ani Treasurer of the Board 01 l.)I,-ctors or  tlic 

Association of Coiiiiii~niity Ministries (“ACM”) 1 have been appointed by tlie Board to 

rcprcseiit ACM in all low-income utility issues. My business address is P.O. Box 99545, 

Louisville, Kentucky 40269. 

Q. Please describe ACM. 

A. ACM is a ICcntucky 501(c)(i) nonprofit corporation and its mciiibcrship is comprised 

ol 15 intlcpcndcnt community ministries that pi.ovide services to tlie Louisville Metro 

area. ‘The common mission for all 15 members is to provide an emergency assistance 

network in partnership with the Louisville Metro Government, local congregations, and 

other businesses and organizations, Each Ministry serves a specific geographical area to 

ensure !hat all of Louisville Metro is covered under tlie umbrella of the ACM. Among 

thc social services provided by ACM members are utility assistance programs. 

Q. Describe ACM’s activities regarding utility issues. 

A. Our iiicmber agencies provide utility assistance to low-income persons year round. 

Our agciicics help clients negotiate payment plans with the utility companies when they 

ibll bchind, arid Iiclp tliciii avoid utiliiy disconneclions .The agencies obtain runding from 

donations and local governtiients grants. These agencies also distribute Community 

Winterlielp funds from January through April each year. 
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ACM ut i l i ty  assistancc Ixovidcrs routinely refer custonici's to tlie fccleial LII.11i.AI' 

pi'ogiani wlicn i t  is in operation, ACM is one 01 the joint applicants ior tlic current 

1,ouisville Gas & Electric Conipany I-Ioiiie Energy Assistance Program 

Q. Describe your employment and cducationnl background. 

A. Currently and for tlie past ten years I have been Executive Director of Jefrersontown 

Area Ministries, which is one of the member agencies of ACM and which provides 

emergency utility and rental assistance and a variety of other social services to residents 

i n  the Jeffersontowll area. I have been on the Board of Directors of ACM since 1994. I 

seived the .Jeffersontown Chrishn Church (Disciples of Christ), from I985 unlil 1996, as 

the Family and Youth Minister. I liave a Bachclor o l  Arts i n  Business fiom Beliarmine 

IJnivcrsity and reccivcd my Minister's license from the Kentucky Region 0 1  tlic Christian 

Church (Disciples o l  Christ) in conjunctioii with tlic Lexington Theological Seminaay. 

Q. IIrve you previously testified bcforc t l ~ e  Commission? 

A. Yes, 1 tiled testimony i n  two cases before tlie Kentucky I'ublic Seivice Commission: 

Case No.  2006-00045, I n  I h e  Matter Or': ConsideIation o l  tlie Requirements ol tlie 

Federal E.nergy Policy Act 0 1  2005 Regarding Time-based Metering, I h n a n d  Response 

and Inlerconnection Service on behalf of Metio Irlunian Needs Alliance and Case No 

2007-00477, I n  the Mallei of: An Investigation of the Energy and Regulatory Issues in 

Section 50 o l  I<cntucky's 2007 E.neigy Act on bcliallol ACM. 

Q. What is the purpose olyour Iestimonj~? 
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A. I ollcr this tcstiiiiony to sliarc our coiiccriis regarding LG&E's proposed rate incrcase 

proposal and to encourage tlic Commission to keep i n  mind the needs of low-incb:w 

rcsidential customers i n  these diflicult economic times . 

Q. Ilcscribe the needs that your agency currently sees with respect to your clients 

who cannot pay their LG&E bills? 

A. The current spike in energy costs plays a major role in the increase i n  the cost of basic 

human needs. From tlie fuel pump to the check-out line, the increase in the basic costs 

of living exceeds tlic incr-ease of wages. l-liis is especially true for. low income and fixed 

income households 

increase i n  the number of households requcsting services for FYI 2007-2008 as compared 

to 2006-2007. A study of food costs for a family offour conducted between April 2008 

and .Tidy 2008 found a 49% increase at two area food chains! 

The alarming statistics is the amount of funds necessary to keep households from being 

disconnected and provide 30 days of service. I n  FYI 2006-07 269 households reqtiircd 

$10.1 17 to piotcct basic uti l i ty scrvicc. In FYI 2007-08 222 liouscholds rcquiicd $15,700 

to ptotcct basic ut i l i ty  scrvicc With liniitcd liinds Ibi. emcrgency assistance, .JAM lielped 

47 Icss lioiisclioltis and spent $5583 more. 

.JeTlersontown Area Ministiics, lnc. (JAM) experienced a 30% 

Q. Is the level of need increasing? I f  so, how do you measure this? 

A. Thc above answer is one measurement of the 

increase in hinds needed to prevent disconnect. These numbers are generated through a 

l'lic level of necd is increasing. 

13 data base that tiaclts the number of households and the amounts paid to protcct services 
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'ihe need lor all low income residents is increasing due to tlie current economic 

conditions The requests lor all services have increased Any increases- in  basic utilities 

will havc a ncgativc impact or1 low inconic houscholds 

Q. I h  ACM agcncics have suflicicnt funcls lo liclp $111 those that request assistance? 

A 

same for three years 

$1 2,000 deficit due to a loss in government funding as a result in loss tax revenue. 

Q. What are the eligibility criteria for clients to be able to receive service from 

ACM member sgcncies? 

A. 

particular ministry 'ihis division of territory prevents duplication by clients, 

' ~ .. . . .. - . 

Funding froni L.ouisville Metro for use in  cmergency assistance has remained the 

.Jeffersontown Area Ministries is currently operating under a 

I-louseliolds must be i n  threat 01 disconnect and live within the scrvice area of a 

Q. 

requesting utility assistance? 

A Agcncies liinds must sectire 30 days o l  selvice and prevent disconnect. As indicated 

by Mr. Cockei ill's response to ACM-Power's First Request for Infomation Q#22, non 

Lilieap payments by emergency assistance agencies to LG&E totals $850,406 for tlie first 

six months 012008. 

1)cscribe tlie Iypical assistance tllat onc of your agcncics provides to a client 

Q. Arc you coiicernetl that LG&E lias requested to increase its base rates lor gas 

and electric service? 1'lc;tse explain your concerns. 

A ,  LG&E. Iias announced an incrcasc 0 1  19% for the cost o l  nattiral gas, Couple this 

with a proposed increase o l  6% for base gas rates and that makes a 25% increase in 
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natural gas tliis wintci I h c  to tlic 

economic recession any increase i n  iates will jeopardize low income liouscliolds ;,>ility to 

maintain basic utilities. 

Q. 

deposits required of rcsitlcntinl customers? 

A Ycs ./lit aiiiount 0 1  iiicrcasc in dcposits is too high ‘Ilic pioposed increases 

repicsent a ‘46% increase for combined custoiiieis, \villi clcctric customers facing a 2.5% 

increase and gas customers facing a 67% increase. As indicated by LG&E’s response to 

ACM/I’owei First Request for Information Q#I 2 the highest number of disconnects occur 

in tlic areas of Louisville Met10 with the highest percentages of poverty. These 

households are at tlie greatest risk foi disconncct and an increase i n  payments for deposits 

will liindcr their ability to afford utilities. LG&E states that they are not willing to extend 

tlie I-lardship Reconnects throughout tlie year as needed by an individual household. 

I-lardsliip rcconnccts arc not available during some of tlie highest months for disconnect. 

Itefer to I,..G&l~.’s response to ACM/Fower Fiist Request for Information Q#8. April, 

May 6r .Juiic arc sonic thc liigliest months for disconnect., 

Q. I)o you Iiave concerns about I.,G&E’s proposal to cliangc the tluc dale of‘ its bills 

f‘roni 15 to 10 tl;iys? 

A, I‘he mailing centci for payments is in  Atlanta GA. L.G&E, pioposes that customers 

will be late il their payiiient is not received 10 days from date of mailing This creates a 

potential problem if  inail is not delivered in a timely ninniier. 

F~~rtlieriiiore, M‘C ale deeply concerned about LG&E’s ability to disconnect customers 

quickei ~iridci tlic proposal Undcr tlie timcliiic submittcd in  L,G&E.’s Itesponse to 

I3xtric basc ratc is being proposed at a 6% ratc 

Do p i  have concerns about LGGIE’s proposal to iiierease the amount of 
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Second Data I<eqiiest 01 Commission Stall, Q-67, a customer who is late on August's bill 

would be disconnected Septcnibei 4 This means that low income pelsons liave less time 

to be able LO seek help and resolve financial issues berore facing a disconnect In tandem 

with the extieiiiely high deposit proposal, we ale conceined that more low income 

customeis will be disconiicctcd, and will be out of seivicc longe~ due to not being able to 

pay the higlici dcposits 

Q. I n  response to the First Data requests of ACM ant1 POWER, numbers 12 and 

13,  LG&E provided the nuntber of disconnections for nonpayment of electric and 

gas customers by zip code. What do you observe from tbese numbers'? 

A. The liigliest number of disconnects occur in the zip codes with tlie liigliest number of 

poverty. West l..ouisville for example covers the 40210 and 4021 1 zip codes and lias a 

poveity level of 26 6%. 111 2007 888 households received $1 18,350 in LG&E assistance 

and still had 5560 disconnects. 

Q. LGGrli: witness Steven Seelye tcstificd that low income utility customers tend to 

Iiave higher 1h;in :rvc1-;1gc utility bills. 110 you f ind this to bc lI1c case wilh your 

clients'? 

A 1 h e  to the fact that most low inconie midents relit or own housing with 

iiiadequate insulation and 01 lieatiiig apparatus the cost of low income household utilities 

is above tlie level of other uti l i ty useis. In JAM'S service area the majority of clients are 

elderly and disabled and do not liave the abilities to perroriu energy conservation. 

Yes. 
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Q. Arc currciil resources such as ACM agencies einergency assistance, LIHEAI’, 

Wintcrhclp and L,G&K’s lfome Enerby Assistance prograni sufficicnt ;? meet tlie 

needs of low inconie utility customers? 

A. The request for services is above the resources to provide funds for all 

households i n  need l‘lie amount o l  disconnects is oiie indicator of‘ the need when 

coiiipared to the amount or  liiiids provided by all tlie above mentioned I ~ S O L I I C C S .  The 

ccononiic conditions oT America has an impact on all racers of lire 

No. 

Q. Does this conclude your testimony? 

A. Yes. 
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