
Scptciiibcr 24, 2,008 

VIA IIAND DELIVERY 

'E 

PUBLIC SERVICE 
COMMlSSlO 

Ms. Stcphanic Stwmbo, 13secutivc Director 
ICciit~icky Public Scrvicc Coiniiiissioii 
2 1 1 So\vc1 I3lvd. 
P.0. 130s 61 5 
I~ranltfort ,  I<cntucky 40602-06 1 5 

1111: In t11c Matter 01': 

])car Ms. Stuiiibo: 

lliicloscd for filing in the above-captioned case arc a11 original and tcii ( I  0) copies 
of a Second Iiccliicst for Iiiiormatioii of Association of Coiiiiiiuiiity Ministries ("ACM") 
aiid I'coplc Orgaiiii.,cd aiid Working for 1:iicrgy ICcI'orii~ ("1'0W1~,,") to 1,oiiisvillc G a s  and 
I:,lcctric Company. 

I'lcasc confirm your Icccipt of this filing by p lx i i ig  the stamp ol' your  oI1ic.c \\it11 

thc  clatc rcccivcd on the ciicloscd additional copy and return i t  to mc i n  the cnclosccl scll 
ntldrcssccl stamped cnvclopc 

I 'hanl~ yoii lo1 your  assistance in this niattcr. I'lease contact iiic i!' you ncccl I'iii-tlicr 
i i i  lo riii at i o 11. 

S i iiccrc 1 y . 

I i s a  IC i 1 It c 1 1 y 
Attoriicy for ACM aiid 1 '0V4:R 

Cc: partics of record 



c E I i T  1 FI CAT E 0 F s EliV I c E 

I hereby certify that a true and coirect copy ofthe foregoing Second Request for Infomiation 
of ACM and POWER was served on the following parties on the 24th day of September, 
2008 by United States mail, postage prepaid. 

1,onnic 11. I3ellar 
Vice I’residcnt - Statc Regulation 
I:.ON lJ.S. Services, Inc. 
220 West Main Strcct 
1,ouisvillc. ICY 40202 

lhviti C. l3rown 
Stites & I-Iarbison PI,I,C 
400 West Market Strcct, Suite 1800 
Louisville, ICY 40202, 

Joe 1:. Cliilders 
Get ty-&-C 11 i 1 dcrs-IZbC 
1900 I ,csington I~inancial Ccntcr 
250 West Maill Street 
Ixsington, KY 40507 

l3cnnis (3 I lo\vard I 1  
I,awrencc w. (3oo1< 
Paul 1). Adams 
Oflicc of the Attorney General 
1024 Capital Cciiter Drive, Suite 2.00 
I’rdtfo~t, ICY 4060 1-8204 

Allyson I<. Sturgcon 
Senior Corporate Attorncy 
[;.ON I1.S. LI,C 
220 West Main Street 
I ,ouisvillc, ICY 40202 

liobcrt M. Watt 111 
Stoll I<ccnon Ogdcn PI,I,C 
300 West Vine Street Suite 2 100 
1,csington. ICY 40507-1 801 

Micliacl I ,. 1 h - t ~  
f<urt J. ~3ochm 
I3oehl11, IcLIrtL & Lowry 
36 Ikst Seventh Strect Suite 15 10 
Cincinnati. 01 1 45202 



In l'hc Matter Of: 

Al'P1,ICA'I'ION OF l,O'CJISVlL,I,E GAS ) 

l)I<J'JZli=CIA?'lON S'1tJl)Y 1 
) 

APl'1,I CAT1 ON OF LOU1 SVLI,I,II GAS 1 
AND ELI<CTKlC COMPANY ) CASIS NO. 2008-00252 
FOli AN ADtJUSrI'MENT OF U S  ) 
l(:I,IZCT1IlC ANI) GAS 13ASE 1XA'I'II:S 1 

ANI) EI,EC'I'IIIC COMPANY 'TO FIIX ) CASE NO. 2007-00564 

SECOND lIEQIJl1:ST FOR INFOlWIATlON OF ASSOCIATION OF COMMIJNI'TY 
MlNlSTlilES (ACM) AND I'EOI'LE OIIGANIZEI) ANI) WORKING FOR 
l<NISIIC:Y IIEFOIIM (POWER) 1'0 ldOUISVll~IJIX GAS AND I~LEC'I'RIC 

C 0 M PAN Y 

A sso c i at i on o 1 C oiiiiii i i i i i  ty M in i s t ri cs ( "A C M ") and I'co pl c Organ i zed aiid W o r l<i ng 
lor  I5icigy Ileform ("I'OWIX"). by coiiiiscl, request the response ol I ,ouisvillc G a s  and 
12,lcctric ('ompaiiy ("I,G&l?) to thc following Ilequcsts lbr Inlbrmation. 

G15NISKAlJ INS'I'IIUC'I'IOIVS 

( 1 ) l'lcasc identify the company and witncss who wi 11 be preparcd to ans~vcr questions 
concerning cach request. 

(2) If any request appears coiifiising, pleasc request clarilicatioii directly from tlic 
iiiidcrsigiied. 

( 3 )  '1'0 tlic cxtciit that the spccilic document, worlcpaper or inlbriiiatioii as requested docs not 
exist, but a similar docuincnt, workpapcr or inforination docs exist, provide the similar 
document, workpaper, or infomiation. 

(4) If thc company has objcctioiis 10 any rcqucst on the grounds tliat tlic requested 
information is proprietary i n  nature, or for any other reasons. plcasc notify the uiidersigncd 
as so017 as possible. 

(5)  For any docunicnt withlield on tlic basis of privilege, state the following: date; author: 
acldrcsscc; indicated o r  blind copics; all persons to \\~hom clistributctl, shown, or explained; 
and the nature and legal basis for the privilege asscrtcd. 
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(6) To the extent that a request calls for infomiation iiot available for all categories or all 
periods of time, please explain wliy the iiiforiiiatioii is iiot available and answer the request 
for the time or categories for which it is available. 

lux Q u E s r  s FO 11 IN F o RM AT I ON 

1 Please rcfcr to I ,G&,17’s Iicsponsc to the Association of Community Ministries 
(”ACM”) and l’coplc Orgaiii/,ctl and Worlting lor l;,iicrgy licf‘oriii‘s (~‘POWIX’‘) First 
Iicqucst for Iiilbriiiatioii dated August 27. 2008 (herealicr rcf’errct-1 to as ”Respoiisc to ACM 
and 1’0 W ERR”) A-2. 

a) Please list the agencies from whom LG&E rcxcivctl assistance paymcnts 011 bcliall 
of the customers described in A-2a and used by Mr. Seclyc to calculate the average gas and 
electric iisagcs lor customers receiving 1,II ll3W assistance as stated in attachmcnt to 
rcspoiisc A-2( f). 

13) 
coiiimimity action couiicils and coiiiinunity action agencies that receive I,] 1 115V fiiiids. 
Lloes tlic list entirely consist of tliese customers or does it iiiclude ciistoiiiers other than those 
identified in tlic response? If other customers arc included, please describe siicli other 
crlstolllcrs. 

111 part A-2(d). I,G&,E states that the list “iiicludcs” customers identified by 

2. Please refer to Respoiise to ACM aiid POWER A-3. 

a. J’lcasc provide the moiithly nuiiibcr of‘rcsidciitial electric aiid gas custoiners with 
arrcaragcs and tlic average aiiioimt of arrcaragcs h r  inontlis from January 1 , 2,005 to .lune 
.30,2008. 

b 
whom I ,G&E received assistance paymcnts li om community action councils or commiinity 
action agciicics as dcscribcd in I ,G&l: licsponsc to AVM aiicf I’OWl~li A-2(a) with 

2,008. 

J’lcasu provitlc the monthly nuinhcr oJ i~csirlcnlial clcctric and gas crrslomcrs for 

arrearages a11d the average amount of ar1-cluagcs lor 111ont11s fi-om .lanLiar)~ 1 . 2005 to .lune 30 

a 1 State the monthly nuiiibcr of rcsidcntial electric customers for whom I,G&l’: 
rcccivcd assistance payiiieiits fiom coiiiiiiiiiiity action couiicils or community action 
agencies as described in response to ACM and POWER A-2(a) from Jaiiuary 1 ,  2005 to 
June 30, 2008. 



a. 
of electric customers from May 2007 to April 2008 used i i i  the requested calculation. ‘I’licse 
monthly n~iml~ers  of- ciistoiiicrs agrcc with the monthly niuiibcrs of electric customers listed 
in Iicspoiisc A-4. I’lcasc conlimi that thcsc arc tlie actual numbcrs of customers for the 
months listed. If not, please describe what thcsc liglires represent. 

I n  Iicspoiisc to ACM and I’OWlX A-1 (b), MI. Scelyc provides monthly numbers 

b. 
of gas custonicrs from Map 2,007 to April 2008 used in the 1 cqticstcd calculation. i‘licsc 
iiiontlily iiumbers of‘ customers do not agrcc with the monthly nuiiibcrs of gas customers 
listed in Iicspoiise A-6. Plcasc cxplain why the montlily nimibcrs 01 gas ciistomers listed in 
A-1 (c) docs not agree with the moiithly niiiiibcr of gas ciistoiiicrs in  A- 6 and specifically 
explain what tlic figures in A-1 (c) in the “Customers” coluiiiii are and what tlic figures in  
attachment to A-6 are. 

In Response to ACM and POWIX A-1 (c) Mr. Scclyc provides tlic monthly niimhcrs 

c. 
number of gas customers for each question. 

If  not alrcady pvovidcd iii respoiisc A-1 (c) or A-6, plcasc provide the actual monthly 

a. 
assistance paymcnts li-om corninunity action councils or corninunity action agencies as  
desciibcd in rcspoiisc to ACM and I’OWI:,R A-2(a) l’rom January 1 .  12005 to Jwic 30. 3008 

State the monthly iiiimber ol’rcsiticiitial gas ctistoii~crs lor \hilioiii 1 ,G&l: rcccivcd 

a. I’lcasc provide the iiiontlily nunibcr of disconnections for iioiipayriicnt for electric 
customers f‘or wlioiii I .G&l’ received assistance paymcnts froin commiiiiity action councils 
or  community action agencies as dcscribcd in rcspoiisc to ACM and I’OWIX A-2,(a) from 
January 1 .  200s to .lune 30, 2008. 

7. I’lcase refer to Iicspoiisc to ACM and I’OWI~rR A-1 1 

a. 
customcrs for whom L,G&E received assistance pay iiieiits fioiii commuiiity action couiicils 
or commiinity action ageiicies as described in response to ACM aiid 1’OWER A-2(a) from 
January 1, 2005 to Juiic 30, 2008. 

Plcasc provide tlie iiiontlily numbcr of discoiinections for iionpayiiicnt for gas 

8. I’lcasc refer to licsponsc to ACM and 1)OWl:Ii A-17 

a. Stat e t lie m on t 11 I y 11 i im bcr o f d i sco n iicc t/reco nnec t c h ai-gcs i i i i  poscd on res i d cii t i a1 
electric ctistoiiicrs for vvliom l,G&ll rcceivcd assistaim paymcnts li-0111 coiiimiiiiity action 
coimcils or community action agencics as tlescribcd in response to ACM and POW I1R A- 
2(a) from January I ,  2005 to Jiiiic 30, 2008. 



b. State the monthly iiuiiibcr of discoiiiiect/rccoiiiicct charges imposed on residential 
gas customers for whom L,G&E received assistance payiiiciits from community action 
coiuzcils or coiiimuiiity action agencies as described in response to ACM and POWER A- 
2(a) from Jaiiuary 1, 200.5 to J i m  30, 2,008. 

a. State tlic nuiiibcr of iiictcr test cliargcs imposcci on residential electric custoiiicrs i‘m 
whom I,G&E received assistancc payments li-om community action councils o r  community 
action agencies as tlcscribccl in rcspoiisc to ACM and l’OWl~~I< A-2(a) lor the test year and 
three preceding calciidar years 

13. 

\v lio i i i  I Li & I :, rccci vcti assist an cc payiiicii t s from corn i i i  1111 it  y action co u i i  c i 1 s or co i i i  iii i i i i  i t p 
action agcncics as dcscribccl in rcspoiisc to ACM and I’OWIJR A-?(a) Ihr the test ycar anti 
tlircc preceding calendar years. 

State the numbcr 01’ meter test charges imposctl oii rcsitlcntial gas customers for 

a. 
rcsiclcntial custoiiicrs for whom LG&E reccivcd assistaiicc payments from comiiiunity 
action couiicils or community action agciicics as described in response to ACM and 
POWER A-2(a) for the test year and the t l ~ c e  preceding caleiidar ycars. 

State the nuiiibcr of rcturiicd payment chargcs imposed u~mi electric and gas 

a. I’lcasc descri be what is iiicaii t by tlic s tatciiicn t i i i  A-2 O(a) “LG&E mai i i  tai 11s 
deposits in total.” Iloes this iiicaii that tlic ligiucs listed A-20(a) ai-e the iiimibcr of 
ciistoiiicrs assessed a dcposil. incliitling gas only, electric only and coiiibincd custoiiicrs? I I‘ 
not, please cxplaiii \vhat the figures listcd rcprcscnt. 

b. I n  a format similar to that provitled in 1 csponsc to A-?O(a), statc tlic numbcr oi 
residential custonici s for \vhoiii I,G&I+ rcccivcd assistance payiiients li-om comniunity 
action coimcils or comiiiunity action agencies as tlescribcd in response to ACM and 
I’OWl3I A-2(a) who wcrc required to pay a deposit for the test ycar and the tlircc preceding 
calcndar ycars. 

c .  
allow customers to spread deposits over iizorc than the ciirrcntly allowed thrcc months 

i n  rckrcncc to l,G&E*s response to A-20(e) picasc explain \vhy LG&E would not 

12,. Please rcfcr to Rcspoiisc to ACM and POWI3I A-21 

a I 
by L,G&E after ten days but before filiccn days count toward the “numbcr of tiiiies 
delinquent in  the past ciglit months?” 

I n  A-2 1 (b) which describcs sis atl-tributes rcvicwcd monthly, will payiiiciits received 
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b. 
the ten day due date, but before fillccii days, \vi11 this behavior impact tlic customer’s 
accoiuit in any way, behavioral scoring or otherwise? If so. plcasc describe how. 

IJntlcr IG&lZ*s proposed ten day collection cyclc. il’a customer regularly pays after 

a. 
only pledge payiiieiits that had a plcdgc idciitijicatioii iiiiiiiber.” Does this iiieaii that there 
may be other plcdgcs made or received ha t  do not have a pledge idciitilication nuiiibcr? Or 
does it mean that the aniounts were oiily pledged but not necessarily received? 

I’lcase explain more clearly Ilic iiicaiiiiig of the statcment “the n~iiiibcrs bclow rcllcct 

b. Please identify tlic agencies which pledged f h d s  that arc included in the response to 
A-22. 

C. 
A-2 3. 

I’lcasc idcnti li the agencies which plctlgctl funds that are included in the rcspoiisc to 

a. 
wli i c li i t a1 1 o \YS rec:o nnec t i o 11 pi irs iian t to t 11 c W i n t cr liai  d sh i p I-ccon iicc t i o 11 pro v i si oils o 1 S 0 7 
I(AR 5:006 Section 1 S from the currcntly required Winter moiiths to throughout the year? 

I’lcasc c.iplain why I ,G&I; woirltl not bc willing to cstcnd thc period of’timc in 

Rcspcc t l i i  1 1 y siibiii it t cd , 

LISA l<ll,KEI,I,Y 
LEGAL AID SOCIl3’Y, INC. 
41 6 West Muhammad Ali I31vd. 
I,ouisvillc. Kciitucky 40202 
(-503) 614-31 16 
Attorney 101- ACM anti l’OWl<l< 
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