RECEIVED

AUG 01 2008

PUBLIC SERVICE
COMMISSION

VIA HAND DELIVERY E.ON U.S. LLC

Corporate Law Department
220 W. Main Street

P.O. Box 32030

Louisville, Kentucky 40232

Hon. Stephanie Stumbo
Executive Director

Public Service Commission WWW.g0n-us com
211 Sower Boulevard e .

.Gregory Cornett
PO. Box 615 Sr. Corporate Attorney
Frankfort, Kentucky 40602-0615 T 502-627-2756

F 502-627-3367
Greg Cornett@eon-us.com

August 1, 2008

Re:  Jim Devers v. Kentucky Utilities Company, Case No. 2008-00199
Dear Ms. Stumbo:

We enclose for filing the original and ten copies of Kentucky Ultilities
Company’s Responses to Commission Staff’s First Data Requests in the above-
referenced matter.

Please confirm your receipt of this filing by placing the stamp of your office

with the date received on the enclosed additional copy and return it to me.
Thank you for your assistance.

Sincerely,
J. Gregory Cornett

JGC/kmw
Enclosures

ce: Mr. Jim Devers



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
JIM DEVERS )
COMPLAINANT } CASE NO.
3 2008-00199
V. )
KENTUCKY UTILITIES COMPANY )
DEFENDANT
RESPONSE OF
KENTUCKY UTILITIES COMPANY
TO

COMMISSION STAFEF’S FIRST DATA REQUEST
DATED JULY 15, 2008

FILED: AUGUST 1, 2008



VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, Sidney L. “Butch” Cockerill, being duly sworn, deposes and
says he is Director, Revenue Collections for Kentucky Utilities Company, that he has
personal knowledge of the matters set forth in the responses sponsored under his
name, and the answers contained therein are true and correct to the best of his
information, knowledge and belief.

Sidney L. Butch” Cockerill

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this é iw—gay of ~J l«,gu , 2008.

: ‘w‘///é O/QWL (SEAL)

Notat'y Public

My Commission Expires:

=16 - 207




VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF JEFFERSON )

The undersigned, John Welfram, being duly sworn, deposes and says he is
Director, Customer Service and Marketing for Kentucky Utilities Company, that he
has personal knowledge of the matters set forth in the responses sponsored under his
name, and the answers contained therein are true and correct to the best of his

information, knowledge and belief.

ez, @/f%

Jol?/Wolfl am

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this ngday of \/a/é‘-/) , 2008,

ko

Y7 NotaryPhiblic

My Commission Expires:

J0-16 Ao




Dated: August 1, 2008

Respectfully submitted,

1. Gregory Cofxigtt)

Senior Corporate Attorney
EONUS. LLC

220 West Main Street
Louisville, Kentucky 40202
(502) 627-2756

Allyson K. Sturgeon

Senior Corporate Attorney
EONUS.LLC

220 West Main Street
Louisville, Kentucky 40202
(502) 627-2756

Counsel for Kentucky Utilities Company

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was
served on the following this 1st day of August, 2008, via U.S. mail, postage prepaid:

Jim Devers
20 Travelers Tr.

Corbin, Kentucky 40701

\'\_,_J - 74 /\.\ N (wﬂ\_,.}wr”—w“
Counsel for Kehtieky Utilities Company







KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 15, 2608

Case No. 2008-00199
Question No. 1
Witness: Sidney L. “Butch” Cockerill
Q-1.  Provide copies of Jim Devers’ monthly electric bills for his residence at 126

Cherry Hill Drive, Georgetown, Kentucky for the following months: May -
August 2004; May — August 2005; May ~ August 2006; and May — July 2007

A-1. Please see the attached duplicate bills beginning October 11, 2006 and the
spreadsheet for the entire requested period.



an @G-y company

Jurrent due date applies to the current bill
only. Previous amount due may be subject

to disconnection.

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

Walk-in Center Hours: Mon-Fri BAM-5PM(EST)

Telephone Payments: {(800) 807-3596
WWW.e0on-us.com

 DUEDATE | ' AMOUNT.DUE :
07/23/07 $493.66
This is a duplicate bill
- ACCOUNT INFORMATION

Account Number:
Account Name:
Service Address;

609308-0024
James P Devers

126 Cherry Hill Dr
Georgetown,Ky

.- BILLING SUMMARY .- "o
Previous Balance 368 63
Averages for This Last Payment as of 07/11 0.00
Billing Period - Year ~ Year Balance as of 07/11 368 63
Average Temperature 76° 0 Electric Charges 12983
Number of Days Billed 3 0 Taxes and Fees 5.20
Electric/kwh per day 694.3 00 Utility Charges as of 07/11 135.03
' B S Other Charges {10.00)
Total Amount Due 493.66
ST S - ELECTRIC CHARGES -~
Rate Type: RS-ALL ELEC RES Meter Reading Information
Gustemer Gharge 050 Meter # C402182-A
Energy Charge 101 34 Aclual Reading on 07/02 48782
Other Charges For Above Rates Previpus Reading on 06/2% 00600
Fuel Adjustment (5 (1114 x 2083 kwh} 2320 Current kwh Usage 2083
Residentiat DSM ($.00061 x 2083 kwh) 127 Meter Multiplier 1
Environmental Surcharge (4 400% x $126 31} 5 5B Metered kwh Usage 2083
Merger Surcredit {(1.326% CR x $131 87} 475
Value Delivery Surcredit (0.300% CH x $130 12) -0 39
Home Energy Assistance Fund Charge 0.10
"otal Electric Charges $129.83
- QTHER CHARGES ' =
Demand Consrv-A/C -10.00
Total Other Charges $-10.00
L TAXES AND FEES -
Rate increase For Schooi Tax (3.00% x $129.73} 389
Franchise Fee-Georgetown (1 (1% x $128.73) 1.31
Total Taxes and Fees $5.20
Please see reverse side for additional charges. Bring entire bill when paying in person
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOUR PAYNMENT
L - Previous | Payment B Gl : " Winter Care | G Amount
- ‘Account Number - < 'Batance | oinDue Date nU G| v Total Amount Due - ~..: Donation v Enclosed G
609308-0024 $368.63 07/23/07 $493.66 S

Home Phone # (XXX) XXX-XXXX

OFFICE USE ONLY: MB
C20, R2964, G321
P368 63

o

\X.@@

PC BOX 538200

h
fAIRIEC

ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hill Dr

0z200006093058002400000004936L000000125030008000B000019

[] Check here if plan{s) requested on back of stub

#BWNHBWG

#60930B002 1 3%

JAMES P DEVERS
20 TRAVELERS TRL
CORBIN KY 40701-B552

Itlll"llIIII!I"!ll%lﬂ";lilllillIIIIIIIIIIIlIIII”INI"III




Account Number 609308-0024 Page 2

BILLING INFORMATION -

FINAL BILL
This is your final bill. If you have an active account with us, your final balance will be transferred fo this account. If you no
longer have setvice with us, please contact us to provide your new forwarding address.

Franchise Fee: A pass-through of fees paid by the Company to municipalities for the right to serve customers located in !
those municipalities.

IMPORTANT INFORMATION -

The power to save. lt s in your hands The amount of electricity you consumed du'rmg this bnlhng cycie resuited in the
production of approximately 4166 pounds of CO2. A lypical residential customer uses 1,000 kilowalt hours of electricity per
maonth, which would result in the production of 2,000 lbs. of carbon.

You can reduce the impact of these emissions by joining our Demand Canservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-CO0L (2665) for more
information or to sign up today.

To request a copy of your rate schedule, please call 1-800-981-0600.

New enroliment only - Please check box(es) below and on front of stub.
] Budget Pian
D Energy Audit

[ Automatic Bank Club {voided check must be provided)

Please deduct my Aulomalic Bank Club Payment from my Checking Account.

! hereby authorize KU to debit my bank account for payment of my monihly bill  This authorization
applies to all my current and future KU accountts, and wilf remain in effect uniif revoked by me or KU

Signature:

Date:

Processing Automaltic Bank Club requests can take up fo two billing cycles. Please continue making reguiar paymenis
until you recetlve a bill that indicates e amount due will be deducted from your bank account on the payment due dale

IHERMITIVA O

L+002ELOCOLZLL0LE



http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

’% = Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) DUEDATE .t - AMOUNT DUE
I B . -
W Telephone Payments: (800) 807-3596 07/13/07 $368.63
® WWW.e0n-us.com L . )
an @ company This is a duplicate bill
] ACCOUNT INFORMATION =~
nt to reduce the seasonat highs and lows normally Account Number:  608308-0024
uwssociated with ulility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dy
with your next payment. Georgetown, Ky
oo BILLING SUMMARY -0 0
Previous Balance 69 .68
Averages for This Lasl Payment as of 07/02 (69.68)
Billing Period - Year Year Balance as of 07/02 0.00
Average Temperature_a 74° 71° Electiic Charges 364.03
N__umb_er_o_f Days Bille_cf 29 29 Taxes and Fees 14.60
Electric/kwh per day 1994 88.6 Utility Charges as of 07/02 378 63
' ' ' ' - ' Other Charges (10.00)
Totai Amount Due 368.63
R RIS EHE ELECTRIC CHARGES i
Rate Type: RS-ALL ELEC RES Meter Reading Information
Customer Charge 500 Meter # C402182-A
Enargy Charge 281.39 Verified Reading on 06/29 46699
Other Charges For Above Rates Previous Reading on 05/31 40815
Fuel Adjusiment {5 01114 x 5784 kwh} 64 43 Current kwh Usage 5784
Residential DSM (5 00061 x 5784 kwh) 353 Meter Mulliplier L
Ervironmental Surcharge (4.400% x $354 35) 18 59 Metered kwh Usage 5784
Merger Surcredil {1 326% CR x $369.94) -4 .91
Vaiue Delivery Surcredit {0.300% CR x $365 03) -1.10
Home Energy Assistance Fund Charge 0.10
“otal Electric Charges 5364.03
L 0 OTHER CHARGES - s o
Demand Consrv-A/C -10.00
Total Other Charges $-10.00
: < TAXES AND FEES
Rate Increase For School Tax (3.00% x $363 93) 10 92
Franchise Fee-Georgetown {1 01% x 5363 93} 3.68
Total Taxes and Fees $14.60

Please see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

G Prevmus nE Paymem S EAD e WinterCare | 1 Amount :
- Account Number "2 i Balanee |5 0T Due Date v o Total Amount Pue | 1 Donation o soocoEnclosed v
609308-0024 $0.00 07/13/07 $368.63

Home Phone (502) B68-9526

OFFICE USE ONLY: MB
C20, R29&4, 321
P63 68

PC BOX 536200

ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hill Dr

E_'l Cheek here i plan{s) requested on back of stub

#BWNHBWG
#609308002 1 3#

JAMES P DEVERS
20 TRAVELERS TRL
CORBIN KY 40701-8552

lIIIII“!II!llllillIIlIil"ltl!lItlﬂ!lIllIIIlItI!"IIII*"l!I

020000kL09308002400000003L4L300000036863000000000000L5




Account Number 609308-0024 Page 2

BILLING INFORMATION. -

Franch:se Fee A pass- through of fees paid by the Company to municipalitias for the right to serve customers Eocated in
those municipalities,

IMPORTANT INFORMATION - G T s

The power to save, Ht'sin your hands. The amount of electricity you consumed dunng ihis bilhng cycle resulted in the
production of approximately 11568 pounds of CO2. A fypical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs of carbon

You can reduce the impact of these emissions by joining our Demand Conservation program, which alfows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

To request a copy of your rate schedule, please call 1-800-981-0600.

New enroliment only - Please check box(es) below and on front of stub.
7] Budget Plan
] Energy Audit

[J Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account,

! hereby authorize KU to debit my bank account for payment of my monthly bt This authorization
applies fo all my current and future KU accounts, and will remain in effect untif revoked by me or KU

Signature:

Date:

Frocessing Autormatic Bank Club requests can ake up lo two billing cycles  Flease continue making reguiar payments
urilil you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date

VTR

Li00r1L000LSLLI0L7


http://www.eon-us.com

Customer Service: 1-800-881-0600 Mon-Fri 7AM-7PNM{EST)

Walk-In Center Hours: Mon-Fri BAM-5PM(EST) ;' PUE DATE -} » AMOUNT DUE .
Telephone Payments: (800) 807-3596 06/13/07 $69.68
www.eon-us.com L.
e This is a duplicale bifl
n & compar: T
o &0p7 company _ ACCOUNT INFORMATION
int to reduce the seasonal highs and lows normally Account Number:  609308-0024
--Sociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment. Georgetown, Ky
. BILLING SUMMARY S
Previous Balance 4571
Averages for This Last Payment as of 06/01 (45.71)
Billing Period ... Year Year Balance as of 06/01 000
Average Temperature 67° 62 Eleclsic Charges 66 89
Number of Days Billed 31 K Taxes and Fees 2.69
Electric/kwh per day 353 59 5 Utility Charges as of 06/01 69.68
o o S Total Amount Due 69.68
= o T - ELECTRIC CHARGES -+ ="
Rate Type: RS-ALL ELEC RES Meter Reading Information
Cuslomer Charge 500 Meter i $402182-A
Energy Charge 53 37 Actual Reading on 05/31 40915
Other Charges For Above Rates Previous Reading on 04/30 30818
Fuet Adjusiment {$.00830 x 1097 kwh) 691 Current kwh Usage 1097
Residential DSM (300061 x 1097 kwh} 067 Meler Multiplier 1
Environmenial Surcharge (3.100% x $65 85) 204 Metered kwh Usage 1097
Merger Surcredit {1 326% CR x §67 99) -0.90
Value Delivery Surcredit {0.300% CR x $67 09) -0.20
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $66.99
_ oo TAXES AND FEES o e e
Rate Increase For School Tax (3 00% x $66.89) 21
Franchise Fee-Georgetown {1.01% x $66 89) 0.68
Total Taxes and Fees $2.69
S I R : S BILLING INFORMATION =i i i
Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

Please see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

.. Account Number -~ - .. Balance | . ‘DueDate .| : Total AmountDue :| . Donation - JiiEnclosed o
609308-0024 $0.00 06/13/07 $69.68 $

[T Check here if plan(s) requested on back of stub

Home Phone {502) 868-9526

OFFICE USE ONLY: MB
C20. R2964, G321
Pas 71

PO BOX 536200
ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hilt Dr

iBWNHBWG
#603308002 1 3%

JAMES P DEVERS
20 TRAVELERS TRL
CORBIN KY 40701-8552

Ilill"II!IIlIII”IIIII!"III‘HII!IIIIIlllllllllll“llll"lil

020000609308002400000000L9L40000000LSLA0000000000C0L0



Accourt Number 609308-0024 Page 2

IMPORTANT INFORMATION:

The power to save. lt sin your hands. The amount of electricity you consumed during this blIEsng cycie resu!ted in the
production of approximately 2194 pounds of CO2. A lypical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 lbs of carbon.

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us :
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

To request a copy of your rate schedule, please call 1-800-881-0600.

New enrollment only - Please check box{es) below and on front of stub,
7] Budget Plan
[l Energy Audit

[C] Automatic Bank Club (voided check must be pravided)

Please deduct my Automatic Bank Club Payment from my Checking Account,

! hereby authorize KU to debit my bank account for payment of my monifily bl This awhorization
apphes to all my current and future KU accounts, and will remain in effect until revoked by me or KU,

Signature:

Date:

Processing Autornalic Bank Club requasts can take up (0 two bifing cycles  Flease continue making reguiar paymenls
LRt you receive a bill that indicates the amount due will be deducted from your bank account on the payment dug dale

R AT

LLO051000891 2042


http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri BAM-5PM(EST) - 'DUEDATE | . AMOUNTDUE
Telephone Payments: (800) 807-3596 0511/07 $45.71
WWw.eoh-Us.com I .
an @-gps company This is a duplicate bill
~ACCOUNT INFORMATION
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
wsSociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment Georgetown, Ky
- BILLING SUMMARY - S
Previous Balance 55.07
Averages for This Last Payment as of 05/01 {55.07)
Billing Period Year Year Baiance as of 05/01 0.00
Average Temperaiure 53° 89 Etectric Charges 43.95
Number of Days Bsited K3 28 Taxes and Fees 1.76
["—:tectnc/kwh per day 225 734 Utility Charges as of 05/01 45,71
o T Total Amount Due 45,71
e ELECTRIC CHARGES . _
Rate Type: AS-ALL ELEC RES Meter Beading Information
Customer Charge 500 Meter # £402182-A
Energy Charge 34.01 Verified Reading on 04/30 39818
Other Charges For Above Rates Previous Reading on (03/30 39119
Fuet Adjusiment (5 00621 x 639 kwh) 4.34 Current kwh Usage 699
Residential DSM (8 00061 x 699 kwh) 043 Meter Muiliplier n
Environmental Surcharge (1 800% x $43 78} 079 Metered kwh Usage 699
Merger Surcredit {1.326% CR x $44 57) 050
Value Delivery Surcredit {0 300% CR x $43 98) 013
Horme Energy Assistance Fund Charge 0.10
Total Electric Charges $43.95
o S COTAXES AND FEES -0
Rate increase For School Tax (3 00% x $43 85} 1432
Franchise Fee-Georgetown (1 01% x $43.85) 0.44
Tota!l Taxes and Fees $1.76

-BILLING INFORMATION -

Enwronmental Surcharge A monthly charge or credit passed on o customers to pay for the cost of pollutnon comrol
equipment needed to meet government-mandated air emission reduction requirements.

Please see reverse side for addilional charges.
Customer Service 1-800-981-0600

Bring entire bilt when paying in person
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

609308-0024 $0.00 05/11/07 $45.71 g

Home Phone (502} 868-9526

OFFICE USE ONLY: MB
C20, R2864, G321
P55 07

AARER

/fi‘
g;

@

PO BOX 536200
ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hill Dr

[ Check here if ptan(s) requested on back of stub

#BWNHBWG
#609308002 1 3#

JAMES P DEVERS
20 TRAVELERS TRL
CORBIN KV 40701-8552

Illlll”IIIIII}"IIIIII!”II"llgllllllIlllllllllll”l!li“l!l

0c20000L0930800240000000045710000000457300000000000018




Account Number 609308-0024 Page 2

IMPORTANT INFORMATION

The power to save. ¥t sin your hands. The amount of electricity you consumed during this thE:ng cycie resu!ted in the

production of approximately 1398 pounds of CO2. A typical residential customer uses 1,000 kifowalt hours of efectricity per

month, which would result in the production of 2,000 Ibs of carbon.

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us r
reduce the need for generaling electricity.  Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more

information or to sign up today.
To request a copy of your rate schedule, please call 1-800-881-0600.

New enroliment only - Please check box{es) below and on front of stub.
] Budget Pian
[] Energy Audit

[J Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU fo debit my bank account for payment of my monthly bill. This authorization
apphies fo all my current and fufure KU accounts, and will remain in effect until revoked by me or KU

Signature:

Date:

Frocessing Auvtomalic Bank Club requests can lake up lo two billing cycles Flease continue making reguiar paymenis
untit you receive a bill thal indicates the amount due will be deducited from your bank account on the payment due dale

IR

L100980001L9LI0LE


http://www.eon-us.com

AR

)
an @-Qyy company

nt to reduce the seasonal highs and lows normally
—.sociated with utility bills? Sign up for our Budget Payment
Plani Simply check the box on your bill stub before returning it

with your next payment

Customer Service: 1-800-981-0600 Mon-Fri 7TAM-7PM{EST)
Walk-In Center Hours: Mon-Fri BAM-5PM(EST)
Telephone Payments: (800) 807-3596

www.eon-us.com

This is a dupli

" DUEDATE | - AMOUNT DUE
04/13/07 $55.07
caie bill

'ACCOUNT INFORMATION -

Account Number:
Account Name:
Service Address:

609308-0024
James P Devers
126 Cherry Hill Dr
Georgetown, Ky

_ - BILLING SUMMARY'
Previous Balance 159 13
Averages for This Last Payment as of 04/02 (159.13)
Billing Period Year Year Balance as of 04/02 0.00
Average Temperature 50° 43 Electric Charges 52.95
Number of Days Billed 30 30 Taxes and Fees 2.12
Electric/kwh per day 299 940 Hility Charges as of 04/02 55.07
o . ' Total Amount Due 55.07
S : L ELECTRIC CHARGES ~ _
Rate Type: RS-ALL ELEC RES Meter Reading Information
Customer Charge 5.00 Meter # C402182-A
Energy Charge 43.64 Verified Reading on 03/30 39119
Other Charges For Above Rates Previous Reading on (02/28 38222
Fuel Adjustment ($.00400 x B97 kwh) a59 Current kwh Usage 897
Residential DSM (& O0055 x B97 kwh) 049 Meter Multiplier _1
Environmeniat Surcharge (1.880% x $52 72) 100 Metered kwh lisage 887
Merger Surcredit (1 326% CR x $53.72) 071
Value Delivery Surcredit (0.300% CR x $53 01} -0.16
Home Energy Assistance Fund Charge 0.10
Totat Electric Charges §52.95

"TAXES AND FEES

Rate Increase For Schoot Tax (3.00% x $52 85)

159

Franchise Fee-Georgetown {1.01% x $52 85) 0.53
Total Taxes and Fees 52.12
~BILLING INFORMATION .

LG&E and KU.

Merger Surcredlt The surcredit represents the custorer's share of merger- related savings assomated w:th the merger of

Please see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

R v Previous - Payment. ST s e inter Care 0 T Amount
7 'Ageount Number i Balance ~DueDate: :/Total Amount Due . i Donation - Enclosed .
609308-0024 $0.00 04/1 3/07 $55.07 3
[[] Check here if plan{s) requested on back of stub
Home Phone (502) 868-9526
QOFFICE USE ONLY: MB
C20, R2964. G321 - 50 ::Eggggis%WG
P159 13 % = 021 3#
= % JAMES P DEVERS

s

N\ #

PO BOX 536200

ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hill Dr

20 TRAVELERS TRL.
CORBIN KY 40701-8552

illlll"!lllllli"llIIIlIlilllll§I|I!Iill"l!llIIIIIIIIIIHHI
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Account Number 609308-0024 Page 2

IMPORTANT INFORMATION -

The power to save, lt s in your hands. The amount of electricity you consumed dunhg this bnlhng cyc!e resuited in the
production of approximately 1794 pounds of CO2. A lypical residential customer uses 1,000 kilowatt hours of electricity per

month, which would result in the production of 2,000 Ibs. of carbon.

{

You can reduce the impact of these emissions by joining cur Dermand Conservation program, which allows you to help us *
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COO0L. (2665) for more

information or 1o sign up today.
To request a copy of your rate schedule, please call 1-800-881-0600.

New enroliment only - Please check box{es) helow and on front of stub.
[C] Budget Plan
(] Energy Audit

|:| Automatic Bank Club  {voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU to debit my bank account for payment of my monihly bill.  This auihiorization
appiies lo all my current and future KU accounts, and will remain i effect until revoked by me or KU

Signature:

Date:

Processing Aulomatic Bank Club requests can lake up fo two billing cycles  Flease continug making réguiar payments
untif you receive a bill that indicates the amount due will be deducted from your bank account on 1fig payment due date.

IHIRTARAV D

LEACZ1000191 40102


http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM{EST)

% Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) . -BUEDBATE " : AMOUNT DUE .
S @ Telephone Payments: (800} 807-3596 03/14/07 $159.13
NS WWW.e0n-us.com - , '
an @@ company This is a duplicate bill
ACCOUNT INFORMATION -
wit to reduce the seasonal highs and lows normally Account Number:  609308-0024
wssociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hili Dr
with your next payment. Georgetown,Ky
‘BILLING SUMMARY .- =
Previous Balance 14494
Averages for This Last Payment as of 03/02 (144.84)
Billing Period Year Year Balance as of 03/02 000
Average Temperature 26° 37° Electric Charges 153 00
Number of Days Billed 28 28 Taxes and Fees 6.13
Electric/kwh per day 99 5 1314 Utility Charges as of 03/02 159,13
' I ’ Total Amount Due 159.13
SR . : ELECTRIC CHARGES = o
Rate Type: RS-ALL ELEC RES Meter Beading Information
Customer Charge 500 Meter # C402182-A
Energy Charge 131.55 Actual Reading on 02/28 38222
Other Charges For Above Rates Previous Reading on 01/31 35435
Fuel Adjustment ($.00374 x 2787 kwh) 1042 Current kwh Usage 2787
Residential DSM ($ 00055 x 2787 kwh) 153 Meter Muitiplier 1
Environmental Surcharge {4 660% x $148 50} 5.92 Metered kwh Usage 2787
Merger Surcredit (1.326% CR x §155 42) -2 06
Value Defivery Surcredit (0 .300% CR x $153 .36) -0.46
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $153.00
s : o TAXES AND FEES
Rate Increase For School Tax (3 00% x $152.90) 450
Franchise Fee-Georgetown {1 (1% x $152 80) 1.54
Total Taxes and Fees %613
~BILLING INFORMATION -

Enwronmental Surcharge A monthly charge or credit passed on to customers to pay for the cost of poliutnon control
equipment needed to meet government-mandated air emission reduction requirements.

Piease see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire hilt when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

- S '. S : Prewous'- Payment L SRl Wlnter Care Arnount :-
3 _"';Accqu'r_:t Nu_mber_ R ~‘Balanee : ‘Pue Date - ',:_quat_Amo_unt Du_e_ Donatlon Enclosed
609308-0024 $0.00 OSI‘E 4/07 $159.13 $

Home Phone (502) 868-9526

CFFICE USE ONLY: MB
G20, R2964, G321
P144 94

PO BOX 536200
ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hilt Dr

[T1 Check here if plan(s) requested on back of stub

#BWNHBWG
#608308002 1 34

JAMES P DEVERS

20 TRAVELERS TRL
CORBIN KY 40701-8552

Y Y1 O P | PP | 1Y 4 PP 1Y R Y 1 1P
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Account Number 609308-0024 Page 2

IMPORTANT INFORMATION =

The power to save. It s in your hands. The amount of electricily you consumed dunng thzs bmmg cche resulted in the
production of approximately 5574 pounds of CO2, A typical residential customer uses 1,000 kifowatt hours of electricily per

month, which would result in the production of 2,000 Ibs. of carbon.

[

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity.  Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more

information or to sign up today.
To request a copy of your rate schedule, please call 1-800-981-0600.

New enroliment only - Please check box({es) below and gn front of stub.
] Budget Plan
1 Energy Audit

[ ] Automatic Bank Club {voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby guthorize KU to debit my bark account for paymert of miy monthly bill.  This authorization
apolies to all my current and fulure KU accounts, and will remain in effect untif revoked by me or KU

Signature:

Date:

Processing Automalic Bank Club requests can lake up o two billing cycles  Please continue making regular payments
untif you recelve g bill that indicates the amount due will be deducted from your bank account on the pavment due gate

(AT

110081000191 4018


http://www.eon-us.com

QEARTR

&

an @-gyy company

nt ta reduce the seasonal highs and lows normaily
-.»saciated with utility bills? Sign up for our Budget Payment
Plan! Simply check the box on your bill stub before returning it

with your next payment.

Averages for This Last
Biiling Period Year Year
Average Temperature ag 41°
Number of Days Biled 33 3z
Electric/kwh per day 761

109.7

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri 8AM-5PM(EST)

Telephone Payments: (800) 807-3586
WWW.0n-us.com

~ AMOUNT DUE |

02/13/07

$144.94

This is & duplicate Bill

"ACCOUNT INFORMATION

Account Number:
Account Name:
Service Address:

602308-0024
James P Devers

126 Cherry Hill Dr
Georgetown Ky

_BILLING SUMMARY -

Electric Charges
Taxes and Fees

Previous Balance
Payment as of 02/01
Balance as of 02/01

139 35
5.58

Utility Charges as of 02/01
Total Amount Due

198 88
{198.88)

0.00

144,94

144.94

-~ ELECTRIC CHARGES

Rate Type: RS-ALLELEC RES

Meter Reading Information

Customner Charge 500 Meter # C402182-A
Energy Charge 118 66 Actual Reading on 01/31 35435
Other Charges For Above Rates Frevious Reading on 12/29 32821
Fuel Adjusiment (G 00432 x 2514 kwh) 1104 Current kwh Usage 2514
Residential DSM (5 00055 x 2514 kwh) 138 Meter Multipker _1
Environmental Suscharge (4 .070% x $136.08) 554 Metered kwh Usage 2514
Merger Surcredit (1 326% CR x §141 62) -188
Vaiue Delivery Surcredit (0.350% CR x $1398.74) -0.49
tome Energy Assistance Fund Charge 0.10

Total Electric Charges £139.35

. e A TAXES AND FEES oo

Rate Increase For Schoot Tax (3 00% x $139 25) 418
Franchise Fee-Georgetown {1 0% x $139 25) 1.41

Total Taxes and Fees $5.58

= BILLING INFORMATION -

those municipalities.

Franchlse Fee A pass through of fees paid by the Company to municipalities for the rsght to serve customers located in

Please see reverse side for addiional charges
Customer Service 1-800-881-0600

Bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

D Previous | -t "'P'aﬁmén.l:.;-'j'?-:.-' R ‘| WinterCare " Amount -
"'-.'Ac_ccig_ntNumb_er BHE Balance | W DueDate . TotaIAmount Due 3 :Donation ® Enclused S
609308-0024 $0.00 02/13/07 $144.94 $

Home Phone (502} 868-8726

QFFICE LSE ONLY: MB
G20, R2964. G321
P198 B8

PO BOX 536200
ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hill Dr

E] Check here if plan(s) requested on back of stub

#BWNHBWG
#608308002 0 3#

JAMES P DEVERS
126 CHERRY HilLL. DR
GEOCRGETOWN KY 40324-9654

lI'III”lllli"llI'IIIIII;IIIIllililIIIlllillllilil!llllllllli
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Account Number BG9308-0024 Page 2

IMPORTANT INFORMATION

The power to save. It's in your' hands';. . The amount of electricity you consumed during this blllmg cycle resuited in the
production of approximately 5028 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricily per

month, which would result in the production of 2,000 Ibs. of carbon.

: . ) {
You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more

information or {o sign up today.
To request a copy of your rate schedule, please call 1-800-981-0600.

e

New enroliment only - Please check box{es) below and on front of stub.
[l Budget Plan
[ Energy Audit

[0 Automatic Bank Club {voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU to debit my bank account for payment of my monthly bill  This authorization
applies fo all my current and future KU accounts, and will remain in effect untif revoked by me or KU

Signature:

Date:

Processing Aulomatic Bank Club requests can lake up to two biling cycles  Please continue making réguiar payments
uniil you receive a bill that indicates the amourt due will be deducted from your bank account on the payment due gate

T

110061000191 4C12



http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

I

@g& ; T - - ~
c Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) . 'DUEDATE .- . AMOUNT.DUE
e . -
& Telephone Payments: (800) 807-3596 01/12/07 $198.88
® WWW.e0n-us.com . .
an @@y company This is a duplicate bill
- ACCOUNT INFORMATION
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
uwssociated with Utiiity bills? Sign up for our BUdget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment. Georgetown, Ky
~ BILLING SUMMARY - F
Previous Balance 17815
Averages for This Last FPaymenl as of 01/02 {(178.15}
Billing Period Year ~ Year Balance as of 01/02 000
Average Temperalure ~42° 33° Electric Charges 191.18
Number of Days Bl]!ed 30 BRI Taxes and Fees 7.70
EEecinc/kwh per day 108.8 1632 Utility Charges as of 01/02 198.88
' ' Total Amount Due 168.88
T IR " ELECTRIC CHARGES
Rate Type: RS-ALL ELEC RES Meter Reading Information
Cuslomear Charge 500 Meter # C402182-A
Enargy Charge 154 16 Actual Reading on 12/29 32921
Other Charges For Above Rates Previous Reading or 11/29 29853
Fuel Adjustment {$ 00781 x 3266 kwh) 2551 Current kwh Usage 3266
Residential DEM (5 00057 x 3266 kwh} 186 Meler Multiplier 1
Environmental Surcharge (4 180% x $186 53) 7 80 Metered kwh Usage 3266
Merger Surcredit {1 .326% CR x $154 33) -2.58
Value Delivery Surcredit {0 350% CR x $191.75) -0 67
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $191.18
: R Eo 7 TAXES AND FEES
Rate increase For School Tax {3 00% x $191 .08} 573
Franchise Fee-Georgetown {1 .03% x $191.08) 1.97
Total Taxes and Fees 57.70
T _BILLING INFORMATION S i
Enwronmental Surcharge A month!y charge or credit passed on to customers io pay for the cost of pollutzon controi
equipment needed to meet government-mandated air emission reduction requirements.

Flease see reverse side lor additional charges
Customer Service 1-800-981-0600

8ring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

o . SRS Prewnus_.if.'- Payment |- Sobmiaheiiogn o '_-'Wir':ter"é'aré."':'- LU Amount
' _Rccoun_t:!\iumber'i; . Balance ;< “'Due Date - s - Total Amount Due .- " Donation s Encloged
609308-0024 $0.00 01/12/07 $198.88 3

Home Phone (502) 868-9726

OFFICE USE ONLY: M3
C20, R2964, G321
P178 15

PO BOX 536200
ATLANTA. GA 30353-6260

Service Address: 126 Cherry Hill Dr

] cCheck here if plan{s) requested on back of stub

#BWNHBWG
#609308002 0 34

JAMES P DEVERS
126 CHERRY HILL DR
GEORGETOWN KY 40324-9654

IIIIIIIiIiIiIII!IIIII!llllll!llllllllllllillIlillllllllllllill

020000L09308002400000001944800000019884000000000000L3



http://www.eon-us.com

Account Number 609308-0024 Page 2

IMPORTANT INFORMATION -

The power to save. It sin your hands. The amount of electricity you consumed dunng thus biihng cycle resulted in the
production of approximately 6532 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per

month, which would result in the production of 2,000 lbs of carbon.

{
You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOQL. (2665) for more

information or to sign up today.
To request a copy of your rate schedule, please call 1-800-981-0600.

L

New enroliment only - Please check box{es) helow and on front of stub.
[0 Budget Pian
[] Energy Audit

[:] Automatic Bank Club  (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU (o diebit my bank account for payment of my moniftily il This authorization
applies to all my current and luture KU accounts, and will remaln in effect until revoked by me or KU

Signature:

Date:

Frocessing Auviomatic Bank Clib requests can lake up 1o two billing cycles. Flease conlinue making requiar paymens
until you receive a bill that indicaltes the amount due will be deducted from your bank account on the payment due dale

IR

L10002000L9EL01E


http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

% Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) - DUEDATE | . AMOUNTDUE -
o) . -
£ Telephone Payments: {800) 807-3596 12/12/06 $178.15
@ WWW.e0n-us.com L .
This iIs a duplicate bill
an &-ov7 company “ACCOUNT INFORMATION
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
—wsociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment. Georgetown Ky
_ ‘BILLING SUMMARY =~
Previous Balance 15521
Averages for This Last Payment as of 11/30 (155.21}
Billing Period Year Year Batance as of 11/30 0.00
Average Temperature 470 47° Electric Charges 171.26
Number of Days El]Eed 4% 33 Taxes and Fees 6.85
Etecirtc/kwh per day 102.9 74.4 Ltility Charges as of 11/30 178.15
' o Total Amount Due 178.15
: : o ~ ELECTRIC CHARGES = 3
Rate Type: RS-ALL ELEC RES Meter Reading Information
Customer Charge 500 Meter # C402182-A
Energy Charge 145 71 Actuai Reading on 11/29 29655
Other Charges For Above Rates Previous Reading on 10/30 26568
Fuet Adjustment {$ 00508 x 3087 kwh)} 1568 Current kwh Usage 3087
Residential DSM (% 00057 x 3087 kwh) 176 Meter Mulliplier 21
Environmenial Surcharge (3 520% x $168 15) 592 Metered kwh Usage 3087
Merger Surcredit (1 .326% CR x $174 07} -2 3
Value Delivery Surcredit (0 350% CR x $171.76) -0.60
Home Energy Assistance Fund Charge 0.10
Total Electric Charges $171.26
' L - TAXES AND FEES -
Rate Increase For School Tax (3 00% x $171.16) 513
Franchise Fee-Georgetown {1.03% x $171 16) 1768
Total Taxes and Fees $6.89
“BILLING INFORMATION

LG&E and KU,

Merger Surcredlt The surcredat represents the customer's share of mergerﬁreiated savings assocnated w:th the merger of

Please see reverse side {or additional charges
Customer Service 1-800-981-0600

Bring entire bill whan paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

“Account Number ... :Balance | -’ "DueDate . | . Total AmountDue | "= Donation . ©“Enclosed ...
609308-0024 $0.00 12/12/06 $178.15 3

Home Fhone (802} B68-9726

OFFICE USE ONLY: MB
Cap, R2964. GaN
P155.21

PO BOX 536200

ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hilt Dr

D Check here if plan(s) requested on back of stub

#BWNHBWG
#608308002 0 3#

JAMES P DEVERS
126 CHERRY HILL DR
GEORGETOWN KY 40324-9654

IIIlll"llﬂ?”lHIIIIIIl”lIIll“lIIIIIIIIHIIILL';III‘IIII
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Account Number 609308-0024 Page 2

IMPORTANT INFORMATION

The power to save. lt s in your hands. The amount of electricity you consumed dunng th:s bailmg cycie resulted in the
production of approximately 6174 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

{
You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

Tao request a capy of your rate schedule, please call 1-800-981-0600.

New enrollment only - Please check box(es) below and an front of stub.
[] Budget Plan
[0 Energy Audit

[1 Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU to debit my bank account for payment of my monthly bill  This authorization
applies fo all my current and futire KU accounts, and will remain in effect untif revoked by me or KU.

Signature:

Date:

Processing Automatic Bank Club requesis can take up lo two billing cycles  Please continue making réguiar payments
untif you receive a bill that indlicates the amount due will be deducted from your bank accourni orn the payment dug date

(T

1 LOC:E0001 8L 2012



http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) ' -DUE DATE -{ - AMOUNT DUE -
Telephone Payments: (800) 807-3596 11/10/06 $155.21
WwWw.eon-us.com L .
S — This is a duplicate bill
- ’ACCOUNT INFORMATION
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
waSociated with Ut!]ity bills? Slgn up for our BUdgEt Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment Georgelown, Ky
- BILLING SUMMARY - o
Previous Balance 13585
Averages for This Lasl Paymenti as of 10/31 {135.85)
Billing Period Year Year Balance as of 10/31 000
Average Temperature 53° 61° Electric Charges 149 2¢
Number of Days Bllied 32 28 Taxes and Fees 6.01
Electric/kwh per day - 728 718 Utility Charges as of 10/31 155.21
o ' S T Total Amount Due 155.21
_ R ~ELECTRIC CHARGES
Rate Type: RS-ALL ELEC RES Meter Reading Information
Customer Charge 5.00 Meter ## C402182-A
Energy Charge 110.02 Actual Reading on 10/30 26568
Other Charges For Above Rates Previous Reading on 08/28 24237
Fuel Adjustment (5.01299 x 2331 kwh) 30 28 Current kwh Usage 233
Residential DSM (3.00057 x 2331 kwh) 133 Meter Mulliplier 1
Environmental Surcharge (3.410% x $146 63) 500 Metered kwh lisage 2331
Merger Surcredit {1.326% CR x $151.63) -2 (1
Value Deiivery Surcredit {0 350% CH x $148.62) 052
Home Energy Assistance Fund Charge 0.10
$149.20

Total Electric Charges

 TAXESANDFEES

Rate Increase For School Tax (3 .00% x $149 10)
Franchise Fee-Georgelown (1 03% x $149 10}
Total Taxes and Fees

4.47
1.54
36.01

- BILLING INFORMATION -

Electrlc DSM Cost Recovery Thls charge represents costs of Demand-Side Management programs such as
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

Please see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Prewous e

e i R Payment G Winter Care ai Amount i
Account Number ‘Balance | ©  ‘DueDate | Total AmountDue | . Donation . Enclosed . .
609308-0024 $0.00 11/10/06 $155.21 $

Home Phone (502) B68-3726

OFFICE USE ONLY: MB
C20, R2964. G321
P35 85

PO BOX 538200

ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hill Dr

{"] Check here if plan(s) requested on back of stub

#BWNHBWG
#609308002 0 3#

JAMES P DEVERS
126 CHERRY HILL DR
GEORGETOWN KY 40324-9654

Lilollbanalbnbbiballehidlashlalsdsididellsshild

020000609308002400000001552100000015521000000000000L8




Account Number 609308-0024 Page 2

_ IMPORTANT INFORMATION -

The power to save. It's in your hands The amount of electricity you consumed durmg this bllhng cycie resu!ted in the

production of approximately 4662 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per

month, which would result in the production of 2,000 Ibs. of carbon.

You can reduce the impact of these emissions by joining our Demand Conservation program, which ailows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more

information or to sign up today.
To request a copy of your rate schedule, please call 1-800-981-0600.

New enrollment only - Please check box{es) below and on front of stub.

[(] Budget Ptan

] Energy Audit
] Automatic Bank Club (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

!/ hereby authorize KU to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future KU accounts, and will remain in effect untif revoked by me or KU,

Signature:

Date:

Processing Autormatic Bank Club requests can lake up o two billing cycles  Flease confinue making reguiar paymenis
until you receive a bill that indicales the amount due will be deducted from your bank accoun! on the payment due dale

IR

t 1002200018140t


http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

= Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) - DUE DATE ;| . " AMOUNT DUE
=) : -
\\&g@ Telephone Payments: (800} B07-3596 08/14/06 $220.00
@ WWW.e0N-us.com . .
e This is a duplicate bl
an & compan :
O3 company ACCOUNT INFORMATION -
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
—-50ciated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub hefore retuming it Service Address: 126 Cherry Hill Dr
with your next payment. Georgetown,Ky
oo - BILLING SUMMARY - R
Previcus Balance 140 61
Averages for This Last Payment as of 08/02 (140.61)
Billing Period Year ~ Year Balance as of 08/02 000
Average Temperalure 76° 78° Electric Charges 221 09
Number of Days Billed 32 30 Taxes and Fees 8.91
Electric/kwh per day 123.1 1133 Utility Charges as of 08/02 23000
' ' Other Charges {10.00)
Total Amount Due 220.00
'ELECTRIC CHARGES
Rate Type: RS-ALL ELEC RES Meter Reading Information
Customer Charge 500 Meter # C402182-A
Energy Charge 185 97 Actual Reading on 07/31 18488
Other Charges For Above Rates Previous Reading on 06/29 14548
Fuel Adjusiment ($ 00723 x 3940 kwh) 28 45 Current kwh Usage 3940
Residential DSM ($ 00057 x 3340 kwh) 225 Meter Muitiplier 1
Environmental Surcharge {2 530% x $221.71) 561 Metered kwh Usage 3340
Merger Surcredil (2 442% CR x $227 32) -5 85
Value Delivery Surcredit (0 350% CR x $221 77) 078
Home Energy Assislance Fund Charge 0.10
“plat Eleciric Charges 5221.09
T OTHER CHARGES =
Demand Consrv-AIC -10.00
Total Other Charges $-10.00
Sl = TAXES ANDFEES -0
Rale increase For School Tax (3.00% x $220.99) 563
Franchise Fee-Georgetown (1.03% x $220.99) 2.28
Total Taxes and Fees $8.91

Please see reverse side for additional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person.
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

BRI LSRR I TSR :_Pfeﬁ_fbué o Péﬁiﬁéhtf-:f S ~‘Winter Care 1| " Amount .
7 Account Number . ‘Batance - | . DueDate | . Total AmountDue | ‘. Donation .| . Enclosed
609308-0024 $0.00 08/14/06 $220.00 $

Home Phone (502) 868-3726

OFFICE USE ONLY: MB
C20, R2964, G321
P140 61

PO BOX 536200

ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hill Dr

] Check here if pian(s) requested on back of stub

#BWNHBWG
#509308002 0 a4

JAMES P DEVERS
126 CHERRY HILL DR
GEORGETOWRN KY 40324-9654

WA || PP | A A A A | A S [ A A P P A AL | P
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Account Number 609308-0024 Page 2

BILLING INFORMATION

Franchlse Fee A pass through of fees pasd' by the Company to municipalities for the rlght to serve customers located in
those municipalities.

IMPORTANT INFORMATION T

The power to save. It s in your hands. The amount of electricity you consumed durtng th:s btliang c:ycle resu!ted in the
production of approximately 7880 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of eleclricity per
month, which would resuft in the production of 2,000 Ibs. of carbon

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

To request a capy of your rate schedule, please call 1-800-981-0600.

New enrollment only - Please check box(es) below and on front of stub.
] Budgel Plan
[0 Energy Audit

[T] Automatic Bank Club {voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU/ to debit my bank account for payment of my monthly bill This authorization
applies fo all my current and fulure KU accounts, and will remain in effect untif revoked by me or KU.

Signature:

Date:

Processing Automalic Bank Club requests can take up lo two billing cycles  Please conlinue making reguiar payments
until you receive a bifl that indicates the amount due will be deducted from your bank account on the payment due dale

(VAT

} LODSZ000E31204C



http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST).— — _
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) --DUE DATE /| " AMOUNT DUE
Telephone Payments: (800) 807-3596

09/13/06 $199.07
WWW.eon-us.com . .
o @ compan This is a duplicate bill
@ o SR " ACCOUNT INFORMATION "
1nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
«sSociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers

Pian! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr

with your next payment

Averages for This
Billing Period Year
Average Temperature  78°
Number of Days Billed 30
Electric/wh perday 1143

Last
Year

79°
31
1.2

Georgetown, Ky

oo BILLING SUMMARY o e
Previous Balance 220.60
Payment as of 08/31 {220.00)
Balance as of 08/31 000
Electric Charges 20097
Taxes and Fees 810
Utility Charges as of 08/31 20807
Other Charges (10.00)
Total Amount Due 199.07

~ - ELECTRIC CHARGES - : =

Rate Type: RS-ALL ELEC RES
Customer Charge

Meter Reading tnformation
500 Meter # C402182-A

Totat Other Charges

Energy Charge 16185 Actuat Reading on 08/30 21917
Other Charges For Above Rates Previous Reading on 07/31% 18488
Fual Adjustiment ($.00828 x 3429 kwh) 28 43 Current kwh Usage 3429
Residential DSM {§ 00057 x 3429 kwh) 105 Meter Multiplier i
Environmental Surcharge (3.580% x 5197 23} 7 06 Metered kwh Usage 3428
Merger Surcredil (1 326% CRH x $204.29) -2 71
Value Detivery Surcredit (0.350% CH x $201 58) D71
Home Energy Assistance Fund Charge 0.10
“otal Electric Charges $5200.97
= OTHER CHARGES o
Gemand Consrv-A/C -10.00
$-10.00

 TAXESAND FEES

Rate Increase For School Tax {3.00% x $200 87)
Franchise Fee-Georgetown {1 03% x $200.87)
Total Taxes and Fees

603
2.07
58.10

Flease see reverse side for addilional charges
Customer Service 1-800-981-0600

Bring entire bill when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

S o ""Pré\:iip.u:s' Payment :; E R SR R *‘Winter Care ] . Amount
T Ac_c_c'aunt Number " s Palance “ioPueDate oo " Total Amount Due "1 - Denation o] ot Enclosed
609308-0024 $0.00 09/13/06 $199.07 g

Home Phone (502) B6B-9726

OFFICE USE ONLY: MB
C20, R29&4, G321
P220.00

/il

/IR

PO BOX 536200

ATLANTA. GA 30353-6200

Service Address: 126 Cherry Hill Dr

m Check here if plan(s) reqguesied on back of stub

#BWNHBWG
#609308002 0 3#

JAMES P DEVERS

126 CHERRY HILL. DR
GEORGETOWN KY 40324-9654

II!II"II!HIIIlﬂilllill"IllIIIIIlIlllililllllllllnl!llllII

0z0000609308002400000001930700000019907000000000000%0



Account Number 609308-0024 Page 2

BILLING INFORMATION -

Electrlc DSM Cost Recovery This charge represents costs of Demand-Side Management programs such as ~
energy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

IMPORTANT INFORMATION .~~~

The power fo save. it's in your hands. The amount of electricity you consumed during this brﬁmg cyc!e resulted in the
production of approximately 6858 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 ibs. of carbon.

You can reduce the impact of these emissions by joining our Demand Conservation program, which aliows you to help us
reduce the need for generating electricity.  Visit our wehsite at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

To request a copy of your rate schedule, please call 1-800-981-0600.

New enroliment only - Please check hox{es) below and on front of stub,
[] Budget Plan
[ Energy Audit

[l Automatic Bank Club {voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

! hereby authorize KU to debif my bank account for payment of my monihly bill.  This authorizaltion
applies fo all my current and future KU accounts, and will remain in effect until revoked by me or KU.

Signature:

Date:

Processing Autormnatic Bank Club requests can take up (o Iwo billing cycles. Please continue making regular payments
untif you recefve a biff that indicates the amount due will be deducted from your bank accournt on the payment due date

(EURITIAn

LL0OK2000I9LLBLE



http://www.eon-us.com

Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) " “DUEDATE | .. AMOUNTDUE
Teiephone Payments: (800) 807-3596 10/11/06 $135.85
WWW.e0on-us. com L .
o This is a duplicate Bill
an . compd : : i
@p7 company ~ ACCOUNT: INFORMATION o
nt to reduce the seasonal highs and lows normally Account Number:  609308-0024
~sociated with utility bills? Sign up for our Budget Payment Account Name: James P Devers
Plan! Simply check the box on your bill stub before returning it Service Address: 126 Cherry Hill Dr
with your next payment. Georgetown, Ky
~ U BILLING SUMMARY_
Previous Balance 199.07
Averages for This Last Payment as of 08/29 (198.07)
Billing Period - Year Year Balance as of 09/29 0.00
Average Temperature 66° ¥ Electric Charges 140 21
Number of Days Billed 29 30 Taxes and Fees 5.64
Electric/kwh per day 80.0 121.7 Utility Charges as of 09/29 145 85
' ' ' Other Charges {10.00)
Total Amount Due 135.85
_ : S - ELECTRIC CHARGES
Rate Type: RS-ALL ELEC RES Meter Reading Information
Gustomer Charge 500 Meter # C402182-A
Energy Charge 109 50 Actual Reading on 09/28 24237
Other Charges For Above Rates Praevious Reading on 08/30 21817
Fuel Adjustment ($.00947 x 2320 kwh) 2197 Current kwh Usage 2320
Residential DSM (5 60057 x 2320 kwh} 1.32 Meter Multiplier 1
Environmental Surcharge {3 410% x $137 79} 470 Metered kwh Usage 2320
Merger Surcredit (1 326% CR x $142 49) -1 B9
Value Delivery Surcredit (0.350% CR x $140 60) -0.49
Home Energy Assisiance Fund Charge 0.10
“otal Electric Charages $140.21
e QTHER CHARGES
Demand Consrv-A/C -10.00
Total Other Charges %$-10.00
R IRI o S TAXES AND FEES
Aate Increase For School Tax (3 00% x $140.11) 4.20
Franchise Fee-Georgetown {1 03% x $140.11) 1.44
Total Taxes and Fees $5.64

Please see reverse side for additionat charges
Customer Service 1-800-281-0600

Bring entire bill when paying in person

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

SR : Prev:ous i Payment SRR Wm!erCare : Amount -
Account Number RN " Balance ":“'Due Date - | - Total Amount qu_j__' " -Donation - i Enclosed
609308-0024 $0.00 10/11/06 $135.85 5

Home Phone {502) 868-3726

OFFICE USE ONLY: MB
C20, R2964. G321
P188.07

PO BOX 536200

ATLANTA, GA 30353-6200

Service Address: 126 Cherry Hill Dr

[T Check here if plan(s) requested on back of stub

#BWNHBWG
#609308002 0 3#

JAMES P DEVERS
126 CHERRY Hil.l. DR
GEDRGETOWN KY 40324-9654

IfllII"IIIH"IIII!L!III;I!III"IIIII%IIIIIIIIIIL"I!I'III'

0z20000k0930480024800000013585000000%35850000000000001%




Account Number 609308-0024 Page 2

BILLING INFORMATION

Merger Surcredut The surcred:t represents the customer's share of merger-related savings assocnated with the merger of
LG&E and KU

IMPORTANT INFORMATION. - oo vt o el ey

The power to save. It's in your hénds The amount of electricity you consumed dur:ng this bs%lmg cycle resulted in the
production of approximately 4640 pounds of CO2. A typical residential customer uses 1,000 kifowatt hours of electricity per
month, which would resuit in the production of 2,000 Ibs of carbor.

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more
information or to sign up today.

To request a copy of your rate schedule, please call 1-800-881-0600.

New enroliment only - Please check box(es) below and on front of stub,
"] Budget Plan
[l Energy Audit

D Automatic Bank Club  (voided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account,

! hereby authorize KU to debit my bank account for payment of my monthly bl This authorization
applies fo all my current and future KU accounts, and will remain in effect until revoked by me or KU.

Signature:

Date:

Processing Aufomalic Bark Club reguests can lake up lo fwo billing cycles  Flease conlinue making requiar payments
until you receive a bill that indicates the amount due will be deducled from your bank account on the payment dug date.

(EHRTAA

L+008200018LL01E



http://www.eon-us.com

CUSTOMER: JAMES P DEVERS ADDRESS: 126 CHERRY HILL DR, GECRGETOWN KY ACCOUNT NUMBER #09308-002

SERVICE DATES 6/2003 T0 7/2007

S . =5

- PREMISE: READ DT L ; S : I AMTDSM {0 S CREBITS| - : :

603308 30-Jun- 030307 020 980§ 3951 3§ 41:37 s $ .5 032§ 3§ (102 5 079 § (016 8 46,95
609308 30-Jul-03 0307 (020 3318 5 1M57 5 601 5§ ] 5 105 % $ {3B0) S 249 § (0.50) 3 47.94
609308 28-Aug-030308 020 . 2902 5 11599 S (351) S 9.5 .§ 083§ $ {292 5 2045 (04N s 12129
609308 oz 3184 § {2652 § 220 & 5 5 102 s 8 {3.35) 5 234§ (64D s 139.28
609308 28-0ct-030310 020 2243 5 9137 8 469 S 4 5 s 072s 48 (250) 5 1.75 § (0.35) 5 10397
609308 26-Nov-030311 020 2633 5 10881 § 227 § N S 034 3 'S (276) % 183 5 (039 $ 11459
609308 30-Dec-030312 020 5116 5 20403 5 T3 s ' 5 184 3 6§ (532) $ a7z s (075 $ 22099
609308 30-Jan-04040% 020 | 4685 § 18750 § 164 3 - B 5 158§ 1§ (48%) S 3375 (074) 5 20040
609308 27-Feb040402 (G20 4024 $ 16214 5 237 8 s S 137 s S (428) S 2915 (0.64) 15 17324
609308 31-Mar-04 G403~ 020 3287 3 132728 (104} 5 5 BE-TR A L 9 5 (333 § 227 % (0.50) 8 135.00
609308 | 29-AproiBdod 020 2187, § 9167 5 155§ P8 .3 085 5 :__s 240y $ 219 5 (0.38) 8 97.93)
608308 28-May040405 020 . 1815 § 774075 089§ s s on s’ S (204 s 1825 (0.30) s B
609308 29-Jun-04 04086 1020 30887 5 12547 § 368§ o $ 120 s 28 (340} S 304 5 (051) . ©5 1382
600308 L 20-jul04'0467 D20 1T 3006 § 13194 5 024 S 7§ 0§ 218 § ,s_ (386) 5 3245 (054) % 498 i § 14735
509308 _ i 020 2999 5 3208 5§ 393 % . § 218 % S {378) S 3315 (058) 3 500 o ©8 15080
609308 26-Sep-04/0409 020 3297 S 14520 5 501§ $ 8 237 S 58. 5 (4.13) § 364 3 (061} § 500 : i 8 16549
809308 28-0ct-04 0410 020 2563 § 11287 § 546 § ] 5 185 § § {(328) § 289§ (048) 3 500 $ 010 $  13L7B
663308 29-Nov-04 0411 1020 2266 § 9879 § 716 S ] -5 183 § A58 (301) S 265 5 (044) S 500 % 210 '$ 12078
608308 6oz 30-Dec-D4 0412 1020 4692 § 20664 § 1440 5§ 4 5 . § 338 § 2325 (608} S 538 5 (0.89) § 500 § 0.10 5 243.80
609308 002 N-Jan-050501 1020 3916 5 17246 $ 825 5 $ - § 227 8 1778 (488) 5 440 5 (087) § 500 5 0.10 5 19980
609308 002 28-Feb-050502 ‘020 3304 5 14947 5 947 3 5 § 187 3 161§ (453 § 395 5 (072) § 500 S 0.10° § 18150
609308 o2 31-Mar050503 020 3650 5 16075 § 1168 $ $ § 212 % 1678 (471} § 4455 (075 § 500 3 0.10 5 18893
609308  'Do2 29-Apr05 0504 020 2998 5 92975 743 § s 5 108 S 097§ (278 5 .S (043 3 500 % 0.10 S 1094
609308 002 31-May-050505 1020 2452 10789 S 655 § 8 0§ 123 s 1075 (3200 § (3.85) § (048} S 500 § 0.90 S8 1213
609308 ‘002 29-Jun-05 0506 020 3154 §$ 13850 $ 1615 § 3 8 5 158 § 1498 (429§ - S (06TY § 500 % 0.10 (51060} §  15B.20
602308 002 29-JubD5 0507 020 © 3400 $ 16048 § 401 § - § 5 170 % 1868 (4300 § -5 (070) S 500 % 090 ($10.00) 5 166.31
609308 002 29-Aug-05 0508 ‘020 3443 5 18272 § 3166 5 6588 § $ 1728 186§ (487} § - § (083 % 500 § 040 ($10.00) $§ 20059
509308 002 28-Sep-0B0508 020 3653 5 17242 § 2451 § 5 $ 183 8 1885 (471} § -5 (0B4) 5 500 $ 0.0 {510.00) § 20214
609308 002 27-0ct-05 0510 020 2083 § 9832 § 1583 § $ 8 104 8 1088 (2731 5 -5 (049) S 500 § ] S 123.08
609308 go2 28-Nov-050511 ‘020 2457. 5 11597 § 1646 § 5 s 1238 1278 (318) 5 -5 {050 % 500 $ 5 14335
509308 o0z 30-Dec-050512 020 5061 § 23888 § 2930 S 5§ $ 253 % 2548 (837 5 -5 {114 § 500 % 5 28587
509308 QD2 31-Jan-06 0601 020 3513 § 6581 5 812 § S 41§ 185 § 1865  {416) S - S (0.80) § 500 8 $ 18781
509308 o02 28-Feb-050602 D20 3661 5 17374 5 968 5 $ 570§ 1713 % 1965 (437 & % (02N S 500 5 $ 19774
609308 00z 30-Mar-06'0803 020 2822 5 13330 5 573 § s 435 5 133 s 1508 {334) $ -8 (0.6 S 500 5 5 15111
662308 002 28-Apr-06.0604 020 2131 § 10058 $ 938 § 08 348 5§ 121 8 120 $  (2868) § -5 (041) 5 500 % s 1218
608308 ‘002 _31-May-06 0605 020 1984 § 9270 5 1414 5 348 5 340 8 112§ 1175 (262) $ -5 (040) 8 500 § 5 11809
602308 Qo2 | 29-fun-060BD6 020 | 2571 5 12135 5 1B83 s $ 434 $ 147 % 149 8 (334 § - § (@5 § 500§ _(s10.00y 5 14081
609308 002 31-Jul0B0B07 020 | 3940 § 18597 § 2648 § ] 883 8§ 2255 228§ (555 5 -$ (0.78) § 500 s ($1000) & 220.00
609308 602 30-Aug-0S 0508 1020 3428 5 16185 § 2843 s 3 603 5 185§ 2078 (27) 8 -5 (071§ 500 % {51000} 3 199.07
609308 002 28-5ep-060808 620 2320 $ 10950 § 2187 $ S 420 s 132 s 1448 (188 5 5 (049 3 500 % (510.00Y $  135.85
609308 002 30-Cel-06 0610 ‘B20 2331 § 11002 $ 3028 § . § 447 § 133 8 1548 {200 5 -5 (052 8 500 S '§ 15521
609308 002 29-Nov-05 0611 1020 3087 § 14571 S 1568 $§ - § 513 § 176 § 1768 (231} § -5 (060) § 500 S $ 17815
609308 a0z 29-Dec050612 (020 3266 S 15416 $ 2551 § 5 573 § 186 § 1875  (288) § -5 {067 5 500 § 19888
609308 002 31-Jan-07.0701 1020 2514 § 11866 $ 1104 5 5 418 8 138 S 1418 (188 5§ -5 {049 5 500 3 5 14494
609308 002 28-Feb-07.0702 1020 2787 § 13155 § 1042 § $ 45975 153 3 1545 (208) § -5 {046) S 500 § 5 15943
609308 002 30-Mar-07.0703 1020 897 5 4364 5 359 5 100 § 158 % 049 § 053 8§ {07) 5 5 (0161 S 500 $ . 5 55.07]
509308 go2 30-Apr-07.0704 D20 699 § 3401 3 434 § 079 % 132 5 043 § 0445 {059) 5 S (013§ 500, S 010, 3 4571
609308 002 _ 3-May-07:0705 (D20 1097; § 5337 S B9 § 204§ 201 5 067 8§ 068§ (080) §$ -5 (020) § 560 %5  ot0. s £9.68
603308 002 290un-070706 Q20 ¢ 6784 $381.38 5 644375 1553 1092 § 353 % 368%  (49) § -S§ (119 § 500 3 0400 ($10.00) $ 36863
609308 ooz 2-Juk070707 020 - 2083 'S 013475 2350° S 556 S 389 § 1275 131 (178 § -5 (039 § 050§ 0.10 (510.00) $ 12503










KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 15, 2008

Case No. 2008-00199
Question No. 2
Witness: John Wolfram
Provide copies of any and all correspondence between Mr. Devers and KU
relating to the billing issues at Cherry Hill Drive.

Please see attached.



APR-17-2088 B0: 34 KY PUBL.IC SERVICE COMM.

I

B2 564 7397

April 15, 2008

RECEWED
APR 1 6 2008

LBLIC SERVICE
P COMMISSION
To whom it may concern:

This is my last attempt to rectify this situation before I turn this over to
my attorney. [ have spoken numerous times with representatives from Ky
Utilities. The last time was with Jan Coleman, whom was very nice, but
again said she could not help.

For anyone not familiar, let me explain what has transpired: Jan 13,
2007 I moved to Corbin Ky and left this house vacant. Our bill for Feb was
$159, March $55.07, April $45.71, and May was $69.68. We had the
thermostat set on 77 for the summer. We sold and transferred the house to
the new buyers on July 2™ and called to transfer the utilities around this
time. We first received a bill dated July 13" for $368.63 which we thought
must be some kind of error. A few days later we receive a bill for $493.66.

You can check the records, but the highest bill we ever had was in the
low 300s in the dead of summer and winter where we had the thermostat at
approximately 71 year round and we lived there for 3 %2 years. | called to tell
them there must be some kind of mistake and they said they would check it
out. Then they sent the bill again for the same amount. I called and was told
this is correct and needed to pay the bill. I explained to them that [ would
gladly pay my bill once it was corrected to a reasonable amount, but not 7
times the previous month with no changes in my usage.

We have been told by KU reps that maybe we had problems with the
water heater or heating and air, but there have been no problems with the
new owners and I understand their bills are quite normal. | also spent a
lengthy amount of time speaking with reps from KU explaining that there
was no way the bill could be this much and they completely agreed, but said
there was nothing they could do. | asked each one if they would pay this and

they would not answer my question. Na one said, “Yes, I would pay that
bill.”

P.83



APR-17-2B88 B3:34 KY PUBLIC SERVICE COMM.

S5B2 564 7P397
2z

I own a Chevy and Cedillac dealership in Barbourville, Ky. Iam very
well aware of the challenges of running a company, especially dealing with
collecting unpaid debts. [ would never tell one of my customers that they
owe me for something I did not provide for them or tell them “just pay it”. 1
have never been late paying any of my bills to anyone. YOU CAN CHECK
MY CREDIT. I also will not pay for something that is not right.

[ do not like getting lawyers involved in things that should be handled
fairly, but T feel I have been wronged and 1 am tired of dealing with this
subject. Whoever has the authority to make decisions on this may contact me
at 606-545-3059 to try to put an end to this. IfT do not hear back from
someone by April 28, 2008, T will turn this over to my attorney. [f my credit
is affected by any of this, I will also seek compensation from such.

Singerely,

<7

", Jim Devers

20 Travelers Tr.
Corbin, Ky 40701
606-545-3059

KU account #609308-002 4

CC:  Greg Cormett, Sr. Corporate Attorney
Jan Coleman, Ky Utilities Rep.
Ky Public Service Cabinet
Credit Clearing House of America

P.B4
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eonlus —

Jim Devers E.ON US. LLC
20 Travelers Tr. Corporate Law Department
Corbin, Kentucky 40701 220 W. Main Street

P.O. Box 32030
Louisville, Kentucky 40232
WWW.E0N-Us.com

i. Gregory Cornett
Sr. Corporate Attorney

, T 502-627-2756
April 23, 2008 F 502-627-3367

greg.comnett@eon-us.com

Dear Mr. Devers:

I am writing in response to your letter of April 15, 2008 and as a follow-up to
my phone call to you earlier today. As we discussed on the phone, I have
looked into the billing issue at hand in detail, and have determined that you
have been billed for actual metered usage in accordance with Kentucky law and
our tariffs as filed with and approved by the Kentucky Public Service
Commission (“Commission”). As a result, we must continue to ask that you
pay the past amounts due.

Specifically, we have reviewed the bills in question and found no error in the
calculation. We have also examined the meter readings in the months leading
up to and following the two disputed billing periods, and we have found no
irregularity in those readings, which would have existed had there been human
error in logging the meter reads. Moreover, we have pulled the meter from the
location in question and tested it in our lab. That meter tested at an overall
accuracy of 100.3%, which is in compliance with Commission regulations and
reveals that meter inaccuracy did not lead to incorrect billing.

While it does appear that the metered usage during the times in question was
higher than average for this address, there is absolutely no indication that the
usage was incorrectly metered or recorded. Thus, we have no option but to bill
you for that usage, just as we would do for any other customer. As a regulated
public utility in Kentucky, we have an affirmative obligation under the law to
bill all customers for metered usage (that usage recorded by our meters), and to
treat all customers in a like manner. Thus, while we are sympathetic to your
situation, and while we understand your frustration, we must follow the law in
this instance and cannot write down or write off the past amount due.

{2


http://www.eon�us.com
http://greg.cornert(Deon.us.com

-0 l U.S.

As | understand it, your concern over the bills at issue is related to the amount
due and whether it is accurate, and has nothing to do with your financial ability
to pay the past due amount. Nonetheless, we would be willing to allow you to
make the payment over the course of a reasonable period of time if you would
like to do so.

In closing, Mr. Devers, let me again say that I understand and appreciate your
concern about this issue. However, because we have fully investigated the
matter on our end and have found no error in the billings, we have no choice
but to continue to ask that you pay the past amounts due. If you have any
questions, please let me know.

Very truly yours,

Ao

J. Gregory Comnett
JGC/lanw

C: Kentucky Public Service Commission

212



Coleman, Jan

From: Coleman, Jan

Sent: Woednesday, January 23, 2008 11:14 AM
To: Newcomb, Shiela

Subject: FW: James P. Devers #605308-002

Dntoansd Donnic Talrick and asked ner to suspend collection until the dispute was resolved

From: Coleman, Jan

Sent: Wednesday, January 23, 2008 11:05 AM
To: Newcomb, Shisla

Subject: James P. Devers #609308-002

Well, after a lengthy conversation, no resclution. He was not rude, just upset. We ended the conversation with me giving
him the PSC phone number. Sorry, but | think that we can just complete the form with what we have already done. Let
me know when you get it and | will give you my info.

Jan Rose Coleman
Manager, Business Offices
859-637-5343 Office
2706-519-5261 Mobile

‘{Q,L(Lf-td,w(. «4« e i—é) /\/\/an@{.ut:w Yo00-774 -46 36
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KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Reqguest
Dated July 15, 2008

Case No. 2008-00199
Question No. 3
Witness: John Wolfram
Q-3. Provide copies of any and all audio recordings of telephone conversations
between Mr. Devers and any representative of KU relating to the billing issues at
Cherry Hill Drive.
A-3.  Attached are the CD recordings between Mr. Devers and KU representatives with
personal information redacted. Although other conversations between Mr. Devers

and representatives of KU took place, only the attached conversations were
recorded.






KENTUCKY UTILITIES COMPANY

Response to Commission Staff’s First Data Request
Dated July 15, 2008

Case No. 2008-00199
Question No. 4
Witness: Sidney L. “Butch” Cockerill

Q-4 Provide copies of any and all inspection and service records relating to the electric
meter at Cherry Hill Drive — meter number C402182-A.

A-4.  Please see attached.



From: 5028633370 Page: 2/2 Date: 7/17/2G08 4:46:23 PM
FROM @ FRX ND. 5828633370 Jul. 17 2888 04:22PM P2

%% TURN OFF/TURN ON SERVICE ORDER/TFTQ *#*%

aceT No--- (i —— ORDER CTL NO---- 07829912
NAME- - - - - - SN PREV ORD CTL NO- 00000000
SERV ADDR- 126 CHERRY HILL DR CUST PHONE====- -
CTTY/ST--- GEORGETOWN, KY ZIP~~40324-9654  DATE TAKEN----=«- 06/26/07
OPERATOR- - WELLS, LEON TIME TAKEN------ 16.54.06
ORDERED BY JOHN TSNP OFFICE TAKEN---- 399
RD RTE/SEQ 2964/3636 OFFICE LOCATED-- 321
DATE WANTED-ww-- 07/02/07 AM
UNGR/ OVER~ « = = =~ == UNDRGRMND
S§TC DESC-- SINGLE FAMILY RESIDENCES CONTACT PHONE--

J T e e R s 2 R AR R TR R RS RS R AL RS EEL RS AR SR AL Rl L il

*% KWH REGULAR *¥

1. METER NO (402182 LOCATION OR STATUS ACTIVE SEAL CODE Q

reaprncs: wH Y N €2 READ DATE  05/31

STATIS TIME STARTED TIME COMPLETE DATE COMPLETE EMPL NO INITIALS FOLLOW UPR DATE

c ACE\RN 355 V- ssses [

COMMENTS

This fax was received by GFI FAXmaker fax server For more information, visit: hitp/hwww gfi com

e ——



http://wwvv

Jul 17 08 1G6:08a Lexington Meter Lab 859-367-5989 p.2

*%% METER SERVICE ORDER/MTRS #®*¥

ACCT NO--- ORDER CTiL, NO---- 08819115
NAME - » = - = PREV ORD CTL NO- 07831455
SERV ADDR- 126 CHERRY HILL DR CUST PHONE

CITY/ST--- GEORGETOWN, KY ZIP--40324-9654  DATE TAKEN------ 8/08
OPERATOR-- HUDDLESTON, RENEE TIME TAKEN------ 11.55.27
ORDERED BY SHIELA NEWCOMB OFFICE TAKEN---- 311
RD RTE/SEQ 2964/3712 OFFICE LOCATED-- 321
DATE WANTED----- 04/18/08 AM
UNGR/OVER----- -~ UNDRGRND
SIC DESC-- SINGLE FAMILY RESIDENCES CONTACT PHONE-- NG
LAST 2 ORDERS COMPLETED 1. 07/03/07 METER RD ONLY 2. 07/02/07 TOFF/TONN

LA AR A AR AR R AR RS EAE R A AR AR RS R R R R I R R R R

** METER CHANGE *+*

SPECIAL INST PLEASE CHANGE ASAP & SEND TEST RESULT TQO S NEWCOMB-LEX BUS
SPECIAL INST OFC-THIS I8 A PSC COMPLAINT FROM TEN #002-NOT A CUST REQUEST
METER NO (C4(02182 LOCATION OB STATUS ACTIVE SEAL CODE O

READ DATE 03/31/08

KIND OF METER KWH REGULAR

MAKE SA TYPE J58 CONSTANT 1.000  TEST GROUP
AMPS 30.0 STYLE SOCKET LAST TEST DATE 03/06
VOLTS 240  WIRE 3-WIRE PHASE  SINGLE PO
REGULAR ==> METER NO L |23 \&4 MULTIPLIER (
¥ 7

METER LOCATION Dfh NO OF DIALS D
STRUCTURE CODE A

READINGS KWH SEAL CODE
oo
ivstarzep W QS 2} D
REMOVED 7% ';[ ﬂi()_ o
7333

STATUS TIME STARTED TIME COMPLETE DATE COMPLETE EMPL NO INITJALS FOLLOW UP DATE
I l qu{ ]L'!DJD L’\ -\ g 33805 ﬂ?

e e er——— [l
COMMENTS




REQUEST TEST

To: Shiela Newcomb Date: 4/21/08
ce: KayEmmitt ' .
Customer: Devers, James P Oftice & Acct. #:  321-609308-002
Address: 126 Cherry Hill I;)r ” City: Georgetown

Meter # C402182 KWH 78790 KW PF .

Make SA Type _ J5S Amps 30 Volts 240 ‘

Wire 3 Phase 1 Constant 1 Meter Location OB

Meter Removed Yes X No Previous Test 03/06/03

Installed Meter # L 134454 KWH 47983 KW PF

Test Requested By

Name How Reguested
Customer James P. Devers PSC
L.ocal Office Renee Huddleston MTRS
Call Center
Customer Accounting
Meter Test Resulis
FL LL PF DEMAND % ACC.
0.997 0.996 0.998 %
0.897 0.995 0.998
0.997 0.996 0.998 Gary Sauteben
Avg| 0.997 Avgl 0.996 Avg| 0.998 Meter Tech
% Acc] 100.3 % Acc| 100.4 % Acc| 100.2
Overall Accuracy| 100.3 Date  4/21/08
Include test, paperwork, correspondence Time: Start 9:42 Stop 10.24

Customer Witness No

Test Comments: PSC REQUEST - Channeled thru Greg Cornett, KU Attorney,

Meter tested okay.




