
VIA HAND DELIVERY 

Hon. Stephanie Stuinbo 
Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
P"0. Box 615 
Frankfort, Kentucky 40602-061 5 

August 1,2008 

Re: 

Dear Ms. Stunibo: 

We enclose for filing the original and ten copies of Kentucky Utilities 
Company's Responses to Commission Staffs First Data Requests in the above- 
referenced matter. 

Please confirm your receipt of this filing by placing the stamp of your office 
with the date received on the enclosed additional copy and return it to me. 
Thank you for your assistance. 

Jim Devers v. Kentucky Utilities Company, Case No. 2008-00199 

Sincerely, 

J. A..&cL- Gre y Cornett 
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PUBLIC SERVICE 

COMMISSION 

E.ON US. LLC 
Corporate Law Department 
220 W Main Street 
PO BOX 32030 
Louisviile, Kentucky 40232 
www eon-us com 

1 Gregory Cornett 
Sr Corporate Attorney 
T 502-627-2756 
F 502-627-3367 
Greg Cornett@eon.us corn 

.JGC/luiiw 
Enclosures 

cc: Mr, .Jim Devers 
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JIM DEVERS 
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KENTUCKY UTILITIES COMPANY 
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RESPONSE OF 
KENTUCKY UTILITIES COMPANY 

TO 
COMMISSION STAFF'S FIRST DATA REQUEST 

DATED JULY 15,2008 
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) 
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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, Siduey L. “Butch” Coclcerill, being dtily sworn, deposes and 

says he is Director, Revenue Collections for ICentucky Utilities Company, that he has 

personal lmowledge of the matters set forth in the responses sponsored under his 

name, aiid the answers contained therein are true aiid correct to the best of his 

information, knowledge and belief. 

* I  .. -w 
Sidney L. &tch” Coclcerill 

Subscribed and sworn to before me, a Notary Public in and before said County 
--z 

,2008 v- 
and State, this& day of& 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) ss: 

COUNTY OF JEFFERSON ) 

The undersigned, John WoiErnm, being duly sworn, deposes and says lie is 

Director, Customer Service aiid Marketing for ICentucky Utilities Company, that lie 

has personal knowledge of the matters set forth in the responses sponsored under his 

name, and the aiisweis contained llierein are triie and correct to the best of his 

information, knowledge aiid belief, 

Subsciibed and sworn to befoie me, a Notaiy Public in and beloie said County 

and Slate, this __ J P ; - i a y o f  7AC ,2008 

My Coiiuiiissioii Expires: 



Dated: August 1, 2008 Respectliilly submitted, 

.J. Gregory C o r d t d  
Senior Corporate Attorney 
E ON IJ S LLC 
220 West Main Street 
Louisville, Kentucky 40202 
(502) 627-2756 

Allyson K Sturgeon 
Senior Corporate Attorney 
E O N U S  LLC 
220 West Main Street 
Louisville, Kentucky 40202 
(502) 627-2756 

Counsel for Kentucky Utilities Company 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of' the foregoing was 
served on the following this 1st day of August, 2008, via US .  mail, postage prepaid: 

Jim Devers 
20 Travelers Tr. 
Corbin, Kentucky 40701 

'..* 
Counsel foi KehuScky Utilities Company 

~ 

Counsel for KehuScky Utilities Company 





KENTUCKY UTILITIES COMPANY 

Response to Commission Staff’s First Data Request 
Dated July 15,2008 

Case No. 2008-00199 

Question No. 1 

Witness: Sidney L. “Butch” Coclcerill 

Q-1. Provide copies of Jim Devers’ monthly electric bills for his residence at 126 
Cherry Hill Drive, Georgetown, Kentucky for the following months: May - 
August 2004; May - August 2005; May - August 2006; and May - July 2007. 

A-1. Please see the attached duplicate bills beginning October 11, 2006 and the 
spreadsheet for the entire requested period. 



Customer Service: 1-800-981 -0600 Mon-Frr 7AM-7PM(ES 
Walk-in Center Hours: Man-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

0 www eon-us corn 
an @.om company 

?urrent due date applies to the current bill 
only. Previous amount due may be subject 
to disconnection. 

Rate Increase For School Tax (3 00% x $129 73) 3 89 
131 
s5 20 

Franchise Fee-Georgetown (1 01% ~ $ 1 2 9  73) 
Total Taxes and Fees 

BILLING SUMMARY 
Previous Balance 368 63 

Averages for This Last 
Billing Period Year Year 
Average Temperature 76" 0" 
Number of Days Billed 3 0 
Electric/kwh per day 694 3 0 0  

Payment as of 07/11 
Balance as of 0711 1 4 

1 2 9 8 3  

135 0 3  

Electric Charges 
Taxes and Fees 
Utility Charges as of 07/11 
Other Charges 
Total Arnnirnt D m  

Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment (5 01 114 x 2083 kwh) 
Residential DSM ($ 00061 x 2083 kwh) 
Environmental Surcharge (4 400% x 5126 31) 
Merger Surcredit (1 326% CR x 5131 87) 
Value Delivery Surcredit (0 300% CR x $130 12) 
Home Energy Assistance Fund Charge 

'otal Electric Charges 

101 34 Actual Reading on 07/02 48782 
Previous Reading on 06/29 QQQQQ 

23 20 Current kwh Usage 2083 
1 1 27 Meter Multiplier __ 

5 56 Metered kwh Usage 2083 
-1 75 
-0 39 
0.10 

$129.83 

I OTHER CHARGES 
Demand Consrv-NC 

Total Other Charges 
-10.00 

s-10 00 

OFFICE USE ONLY: MB 
C20. R2964. G321 
P368 63 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

11BWNHBWG 
11609308002 1 3X 

JAMES P DEVERS 
20 TRAVELERS TRL 
CORBIN KY 40701-8552 



Account Number 609308-0024 Page 2 1 

BILLING INFORMATION 
'INAL BILL 
rhis is your final bill. If you have an active account with us, your final balance will be transferred to this account. If you no 
onger have service with us, please contact us to provide your new forwarding address,. 

'ranchise Fee: A pass-through of fees paid by the Company to municipalities for the right to serve customers located in 
hose municipalities. 

1 

IMPORTANT IN FORMATION 
The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
reduction of approximately 41 66 pounds of GO2 A typical residential customer uses 1.000 kilowaff hours of electricity per 
nonth. which would result in the production of 2,000 lbs of carbon 

lou can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
educe the need for generating electricity Visit our website at www.eon-us.com or call 1 -866-857-COOL (2665) for more 
nformation or to sign up today 

-0 request a copy of your rate schedule, please call 1-800-981-0600 

New enrollment only - Please check box(es) below and on front of stub. - - [7 Budget Plan - 
Energy Audit 111 

- 
__I - [7 Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
- - - 

I hereby autbonze KU lo debit my bank account forpayment of my month& bil/ This authorizalbn 
apples lo all my current and future KU accounts, and will remain in effecf until revoked by me or KU 

Signature: 

Date: - 
5 

7 
7 
I_. - 
7 - 
7 - 
7 

Processing Automatic Banh Club requests can take up to two biMng cycles Please conlinue mahing regularpayments - 
unlilyou receive a bill that hdtcates !he amounl due will be deducled from yourbanh account on the payment due date 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(EST 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www.eon-us.,com 
an @@m company 

int to reduce the seasonal highs and lows normally 
,ssociated with utility bills? Sign up for our Budget Payment 
Plan! Simply check the box on your bill stub before returning it 
with your next payment. 

Account Name: James P Devers 

Averages for This Last Payment as of 07/02 
Billing Period Year Year Balance as of 07/02 
Average Temperature 74" 71 " 
Number of Days Billed 29 29 Taxes and Fees 
Electric/kwh per day 1994  88 6 Utility Charges as of 07/02 

Total Amount Due 

(69.68 

364 03 
14.60 

378 63 
(10.00) I 
368.63 

Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment ($01 114 x 5784 kwh) 
Residenlial OSM (5 00061 x 5784 kwh) 
Environmental Surcharge (4 400% x 5354 35) 
Merger Surcredil(1 326% CR x 5369 94) 
Value Delivery Surcredil (0 300% CR x $365 03) 
Home Energy Assistance Fund Charge 

'olat Electric Charges 

Meter Reading Information 
5 00 Meter 11 C402182-A 

281 39 Verilied Reading on 06/29 46699 
Previous Reading on 05/31 

64 43 Current kwh Usage 5784 
3 53 Meler Mulliplier -..A 

15 59 Metered kwh Usage 5784 
-4 91 
-1 10 
0 10 

$364 03 

OTHER CHARGES 
Demand Consrv-NC 

Total Other Charges 
-10.00 

$-10.00 

TAXES AND FEES 
Rate Increase For School Tax (3 00% x 5363 93) 10 92 

3.68 
Total Taxes and Fees $14.60 

Franchise Fee-Georgetown (1 01% x $363 93) 

Please see reverse side for adcfilional charges 
Customer Service 1-800-981-0600 

Bring entire bill when paying in person 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

C20. R2964. G321 
P69 68 

I I I  I I I I 

Check here if plan(s) requested on back of stub 
Home Phone (502) 868-9526 

OFFICE USE ONLY: ME 
f1BWNHBWG 
11609308002 1 311 

JAMES P DEVERS 
20 TRAVELERS TRL 
CORBIN KY 40701-8552 

PO BOX 536200 
ATLANTA, GA 30353-6200 

Service Address: 126 Cherry Hill Di 



Account Number 609308-0024 Page 2 

-- 
BI LLI N G I N FOR MATI ON 

Franchise Fee: A pass-through of lees p a d  by the Company to municipalities for the right Lo serve customers located in 
those municipalities 

- 
IMPORTANT INFORMATION 

The power to save. It's in your hands. The amoLnt of electr city you consumed during this billing cycle resulted in the 
3roduction of approximately 11 568 pounds of C 0 2  A typical residential customer uses 1,000 kilowatt hours of electricity per 
month, which would result in the production of 2.000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity Visit our website at www.eon-us.com or call 1 -866-857-COOL (2665) for more 
information or to sign up today,. 

To request a copy of your rate schedule, please call 1-800-981-0600 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

c] Energy Audit 

[7 Automatic Bank Club (voided check must be provided) 

- - 
.1111111 

- - 
__I Please deduct my Automatic Bank Club Payment from my Checking Account. 

apptfes to allmy currenf and future KU accounts, and witlremain in effect unfit revohed by me or KU 

Signature: 

Date: - 
5 

Processing Automatic Bank Club requests can fahe up fa fwo bilttng cyctes Please continue making regutarpeyments 

- 
l hereby authorize KU to debit my banh account for payment of my month& bit[ This authorizafion 111 - - 

_. - 
F - - unfityou receive a bilt fhef indicafes fhe amount @ue wilt be deducted iromyour banh account on lhepayment due date 

http://www.eon-us.com


..,,sociated with utility bills? Sign up for our Budget Payment 
Plan! Simply check the box on your bill stub before returning it 
with your next payment. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 67" 62" 
Number of Days Billed 31 33 
Electric/kwh per day 35 3 59 5 

Account Name: James P Devers 
Service Address: 126 Cherry Hill Dr 

Georgetown,Ky 

BILLING SUMMARY 
Previous Balance 45 71 
Payment as of 06/01 
Balance as of 06/01 
Electric Charges 

(45.71) 

66 99 
Taxes and Fees 2.69 
Utility Charges as of 06/01 69.68 
Total Amount Due 69.68 

Rate Type: RS-ALL ELEC RES 
Cuslomer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjuslment (S 00630 x 1097 kwh) 
Residenlial DSM ($4 00061 x 1097 kwh) 
Environmental Surcharge (3 100% x $65 95) 
Merger Surcredit (1 326% CR x $67 99) 
Value Delivery Surcredil (0 300% CR x $67 09) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5 00 Meter li C402182-A 

53 37 Actual Reading on 05/31 40915 
Previous Reading on 04/30 39818 

6 91 Current kwh Usage 1097 
1 0 67 Meler Multiplier __ 

2 04 Metered kwh Usage 1097 
-0 90 
-0 20 
0.10 

$66.99 

TAXES AND FEES 
t -  

Rate Increase For School Tax (3 00% x $66 89) 2 01 
0.68 

Total Taxes and Fees S2.69 
Franchise Fee-Georgetown (1 01% x $66 89) 

BILLING INFORMATION 
Electric DSM Cost Recoverv' This charae represents costs of Demand-Slde Manaqement proqrams such as . -  
energy-conservation initiativ&, energy aGdits,'and weatherization initiatives taken on behalf of customers 

Please see reverse side lor additional charges 
Customer Service 1-800-981-0600 

Bring entire bill when paying in person 
PLEASE RETlJRN THIS PORTION WITH YOLJR PAYMENT 

0 Check here if plan@) requested on back of stub 
Home Phone (502) 868-9526 
OFFICE USE ONLY: MB 
C20. R2964, G321 
P45 71 

PO BOX 536200 
ATLANTA, GA 30353-6200 

Service Address: 126 Cherrv Hill Di 

tiEWNHBWG 
11609308002 1 36 

JAMES P DEVERS 
ZOTRAVELERSTRL 
CORBlN KY 40701-8552 
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month, which would result in the production of 2,000 lbs of carbon. 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity. Visit our website at www.eon-us.com or call I-866-857-COOL (2665) for more 
information or to sign up today,. 

To request a copy of your rate schedule, please call 1-800-981-0600. 

i 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

c] Energy Audit 

c] Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account,. 

- - - - - - 
I hereby authorize KU to debit my banh account forpaymenf of my monfhk bill 
appfies fo aiimy current and future KUaccounfs, and w i i  remain in effecf untiirevoked by me or K% 

This authorization - - - - - 
Signature: 

Date: 

Processing Automatic Bank Club requests can take up to two billing cycles Piease continue making regularpayments 
unti7 you receive a bill thaf indicafes the amounf due will be deducted from your banh account on the payment due date 

- - - - - 

http://www.eon-us.com


Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(ES 
Walk-in Center Hours: Mon-Fri 8AM-SPM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us com 
an @.gpw company 

int to reduce the seasonal highs and lows normally 
,,sociated with utility bills? Sign up for our Budget Payment 
Plan1 Simply check the box on your bill s tub before returning i t  
with your next payment 

Account Name: James P Devers 

Averages for This Last Payment as of 05/01 
Billing Period Year Year Balance as of 05/01 
Average Temperature 53" 59" 
Number of Days Billed 31 29 Taxes and Fees 
Eleciricikwh per day 22 5 73 4 

34 01 Verilied Reading on 04/30 39818 
Previous Reading on 03/30 39119 

4 34 Current kwh Usage 
0 43 Meler Mulliplier 
0 7 9  Metered kwh Usage 

-0 59 
-0 13 
0.10 

s43.95 

699 
1 

699 
_I 

Energy Charge 

Other Charges For Above Rates 
Fuel Adjuslment (S 00621 x 699 kwh) 
Residential OSM ($ 00061 x 699 kwh) 
Environmental Surcharge (1 800% x $43 78) 
Merger Surcredil (1 326% CR x $44 57) 
Value Delivery Surcredit (0 300% CR x $43 98) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

TAXES AND FEES 
increase For School Tax (3 00% x $43 85) 

wn (1 01% x $43 85) 

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements 

Please see reverse side for additional charges 
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Bring enlire bill when paying in person 

otal Amount Due 

0 Check here i f  plan@) requested on back of stub 
Home Phone (502) 868-9526 

OFFICE USE ONLY: MB 
C20. R2964, G321 
P55 07 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill DI 

#BWNHBWG 
#609308002 1 34 

JAMES P DEVERS 
20 TRAVELERS TRL 
CORBlN KY 407034552 
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IMPORTANT INFORMATION 
The power to save. It’s in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
Droduction of approximately 1398 pounds of C02 A fypical residential customer uses 1,000 kilowatt hours of electricityper 
month, which would result in the production of 2,000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity Visit our website at www.eon-us.com or call I-866-857-60011 (2665) for more 
!nformation or to sign up today. 

To request a copy of your rate schedule, please call 1-800-981-0600,, 

New erirollrnent only - Please check box(es) below and on front of stub. 

Budget Plan 

II] Energy Audit 

II] Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 

- - 
- 

/hereby authorire KU to debit my bank account forpayment of my monfhh bill 
appfies to a// my current and fufure KU accounfs, and wi/ remain in effect unfi/ revoked by me or KU 

This authorization - 
_I 

.1111 - - - 
Signature: - 

w Date: 

Processing Aulomalic Eanh Club requesls can lake up lo lwo b#hg cycles Please continue mahkg regularpayments 

- - 
-, - - - - - unli7 you receive a bill lhal indicales fhe amounl due wit be deducled from your bank accounl on the payment due dale 

http://www.eon-us.com


an @.asp1 company 

~ s o c i a t e d  with utlllty bills? Sign up for our Budget Payment 
Plan1 Simply check the box on your bill stub before returning it 
with your next payment 

int to reduce the seasonal highs and lows normally 

Averages for This Last 
Billing Period Year Year 
Averaoe Temoerature 50" 43" 

ACCOUNT INFORMATION 
Account Number: 609308-0024 
Account Name: James P Devers 
Service Address: 126 Cherry Hill Dr 

Georgetown.Ky 

BILLING SUMMARY 
Previous Balance 159 13 

" 
Number of Days Billed 30 30 
Electric/kwh per day 29 9 94 0 

Payment as of 04/02 
Balance as of 04/02 
Electric Charms " 

TaxesandFees 2 12 
Utility Charges as of 04/02 55 07 
Total Amount Due 55.07 

(1 59.1 3) 
0 00 

52 95 

ELECTRIC CHARGES 
Rate Type: RS-ALL ELEC RES 
Gustomer Charge 5 00 Mew I/ C402182-A 

Other Charges For Above Rates 

Meter Reading Information 

Energy Charge 43 64 Verified Reading on 03/30 39119 
Previous Reading on 02/28 

Fuel Adjustmenl($00400 x 897 kwh) 3 59 Current kwh Usage 897 
Residential DSM ($ 00055 x 897 kwh) 0 49 Meter Multiplier - 
Environmental Surcharge (1 89096 x $52 72) 1 00 Metered kwh Usage 897 

Home Energy Assistance Fund Charge 

1 

Merger Surcredit (1 326% CR x $53 72) 
Value Delivery Surcredit (0 300% CR x $53 01) 

-0 71 
-0 16 
0.10 

Total Electric Charges S52.95 

TAXES AND FEES 
Rate Increase For School Tax (3 00% x $52 85) 
Franchise Fee-Georgetown (1 01% x $52 85) 

Total Taxes and Fees 

1 59 
0.53 

52.12 

BILLING INFORMATION 
Merqer Surcredit: The surcredit represents the customer's share of merger-related savings associated with the merger of 
LG&E and KU 

lease see reverse side for additional charges Bring enlire bill when paying in person 
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

0 Check here if plan@) requested on back of stub 
Home Phone (502) 868-9526 
OFFICE USE ONLY: MB 
C20. R2964 G321 
P159 13 

PO BOX 536200 
ATLANTA, GA 30353-6200 

Service Address: 126 Cherry Hill Di 

(IBWNHBWG 
11609308002 1 311 

JAMES P DEVERS 
20 TRAVELERS TRL 
CORBIN KY 40701-8552 
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T h e  power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1794 pounds of CO2. A typical residential customer uses 1.000 kilowatt hours of electricity per 
month, which would result in the production of 2,000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
information or to sign up today 

To request a copy of your rate schedule, please call 1-800-981-0600, 

I 

New enrollment only - Please check box(es) below and on front of stub. 

[I1 Budget Plan 
- - 
_I [I1 Energy Audit - - 
__I Automatic Bank Club (voided check must be provided) - - - 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
~ 

I hereby authome KU lo debit my bank account for paymenf of my monlhk bill 
applres lo all my current and fufure KU accounfs, and wil remain in effecl unfit revoked by me or KU 

This authorization - - - 
~ 

- - - Signature: 

Date: 

Processing Auromatic Rank Club requests can fahe up to lwo biUIng cyctes Please continue making regularpayments 
unlil you receive a bill lhar indicates lhe amount due wi7l be deducled lrom your banh accounr on the payment due date 

- - 
___1 - - - - - 

http://www.eon-us.com


an @.on mmpany 

mt to reduce the 

TAXES AND FEES 
I 

Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(ES 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us com 

seasonal highs and lows normally 
,,sociated with utility bills7 Sign up for our Budget Payment 
Plank Simply check the box on your bill stub before returning It 
with your next payment 

Averages for This Last 
Billing Period Year Year Balance as of 03/02 

Number of Days Billed 28 28 Taxes and Fees 

Eleclriclkwh per day 99 5 131 4 

Average Temperature 26" 37" 

________ 

Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment ($00374 x 2787 kwh) 
Residential OSM ($ 00055 x 2787 kwh) 
Environmental Surcharge (4 660% x $148 50) 
Merger Surcredit (1 32646 CR x $155 42) 
Value Delivery Surcredit (0 300% CR x $153 36) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

- - 

Meter Reading Information 
5 00 Meter if C402182-A 

131 55 Actual Reading on OZl28 38222 
Previous Reading on 01/31 35435 

1 53 Meter Multiplier - 
i o  42 Current kwh Usage 2787 

1 
6 92 Metered kwh Usage 2787 

-2 06 
-0 46 
0 10 

SI53 00 

609308-0024 $0.00 I 0311 4/07 $1 59.1 3 $ 

Rate Increase For School Tax (3 00% x $152 90) 
Franchise Fee-Georgetown (1 01% x $152 90) 

4 59 
1 54 

S6 13 Total Taxes and Fees 

BILLING INFORMATION 
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements 

I 
Please see reverse side lor additional charges 
Customer Service 1-800-981 -0600 

Bring entire bill when paying in person 
PLEASE RETlJRN THIS PORTION WITH YOLlR PAYMENT 

I I  I I I I I 

0 Check here if plan($ requested on back of stilb 
Home Phone (502) 868-9526 
OFFICE USE ONLY: MB 
C20. R2964. G321 
P144 94 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

dEWNHBWG 
11609308002 1 36 

JAMES P DEVERS 
20 TRAVELERS TRL 
CORBlN KY 40701-8552 
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IMPORTANT INFORMATION 
'he power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
lroductiori of approximately 5574 pounds of C02. A typical residential customer uses 1,000 kilowatt hours of electricity per 

i 
nonth, which would result in the production of 2,000 lbs. of carbon 

'ou can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
educe the need for generating electricity Visit our website at www.eon-us.com or call 1-866-857-00011 (2665) for more 
iformation or to sign up today. 

-0 request a copy of your rate schedule, please call 1-800-981-0600, 

New enrollment only - Please check box@) below and on front of stub. - - 
Budget Plan 111 

Energy Audit - - - - - - 0 Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby aufhonze KU fo debif my bank account forpayment of my monthly bill This aulhonzaflon 

- - - - 
111 
.111111 - applies to all my currenf and future KU accounfs~ and will remain in effecf until revoked by me or KU - 

Signature: 

Date: 

Processing Automatic Bank Ciub requests can take up to two bMng cycfes Please continue making reguarpayments 

- 
-, - 
- __ 
- - 
1111 untiiyou receive a biii fhat indicates the amount due wiibe deductedtrom your bank account on the paymenf due date 

http://www.eon-us.com


an @.on company 

int to reduce the 

Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(EST 
Walk-in Center Hours: Mon-Frr 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us com 

seasonal highs and lows normally 
I .sociated with utility bills? Sign up for our Budget Payment 
Plan1 Simply check the box on your bill stub before returning it 
with your next payment 

Account Name: 

Averages for This Last 
Billing Period Year Year 
Average Temperature 39" 41" 
Number of Days Billed 33 32 Taxes and Fees 
Eleclric/kwh per day 76 1 109 7 Utility Charges as of 02/01 

Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment ($00439 x 2514 kwh) 
Residential DSM (S 00055 x 2514 kwh) 
Environmenlal Surcharge (4 07056 x $136 08) 
Merger Surcredit(1 32696 CR x $141 62) 
Value Delivery Surcredil (0 350% CR x $139 74) 
Home Energy Assislance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5 00 Meter 11 C402182-A 

118 66 Actual Reading on 01/31 35435 
Previous Reading on 12/29 32921 

i 38 Meler Multiplier _? 
11 a4 Current kwh Usage 2514 

5 54 Metered kwh Usage 2514 
-1 88 
-0 49 
0.10 

$139.35 

TAXES AND FEES 
F 

Rate Increase For School Tax (3 00% x $139 25) 
Franchise Fee-Georgetown (1 0146 ~ $ 1 3 9  25) 

Total Taxes and Fees 

4 18 
1.41 

$5.59 

BILLING INFORMATION 
Franchise Fee: A Dass-lhrouah of fees Daid bv the Companv lo municipal lies for the riqht lo serve customers localed in - .~ - 
those municipalities 

Please see reverse side for additional charges 
Customer Service 1-800-981-0600 

Bring entire bill when paying in person 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Check here if plan(s) requested on back of stub 
Home Phone (502) 868-9726 

OFFICE USE ONLY: MB 
C20, R2964 G321 
P198 88 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

#BWNHBWG 
#GO9308002 0 311 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 
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month, which would result in the production of 2,000 Ibs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
information or to sign up today 

To request a copy of your rate schedule, please call 1-800-981 -0600. 

i 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Plan 

17 Energy Audit 

Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
l hereby authorire KU to debit my bank account for paymenf of my monlhly bill 
appfies lo allmy current and future KUaccounls, and wi/rema!n in effecf unfil revoked by me or KU 

This aufhonzation ____ 
111 - 

Signature: 

Date: - 
1111 - 
7 

Processing Automatic Bank Club requests can lake up to two bi7ltng cycles Please continue making regularpayments - - - 
unt# you receive a bill that indcates the amount due wi71 be deducted from your banh account on the payment due date 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(ES 
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www.eon-us.com 
an $?.on company 

,,sociated with utility bills? Sign up for our Budget Payment 
Plan! Simply check the box on your bill stub before returning i t  
with your next payment 

int to  reduce the seasonal highs and lows normally 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 30 31 
Electric/kwh per day 108 8 163 2 

Average Temperature 42" 33" 

BILLING SUMMARY 
Previous Balance 178 15 
Payment as of 01/02 (178 15) 
Balance as of 01/02 
Electric Charqes 191 18 
Taxes and Fees 7.70 
Utilitv Charoes as of 01/02 198.88 _. 
Total Amount Due 198.88 

ELECTRIC CHARGES 
Rate Tvoe: RS-ALL ELEC RES Meter Readino Information ,. 
Customer Charge 5 00 Meter d C402182-5 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment (5 00781 x 3266 kwh) 
Residential DSM (5 00057 x 3266 kwh) 
Environmental Surcharge (4 180% x $186 53) 
Merger Surcredit(1 326% CR x $194 33) 
Value Delivery Surcredit (0 350% CR x $191 75) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

154 16 Actual Reading on 12/23 32921 

25 51 Current kwh Usage 3266 
1 

7 80 Metered kwh Usage 3266 
-2 58 

Previous Reading on 11/29 

1 86 Meter Multiplier - 

-0 67 
0.10 

$191 18 

5 73 
197  

Total Taxes and Fees $7.70 
Franchise Fee-Georgetown (1 03% x $191 08) 

BILLING INFORMATION 
Env i ronmen ta l  Surcharge: A monthly charge or credit passed on to customers to  pay for the cos1 of pollution-control 
equipment needed to meet government-mandated air emission reduction requirements., 

Please see reverse side lor additional charges 
Customer Service 1-800-981-0600 PLEASE RETLJRN THIS PORTION WITH YOllR PAYMENT 

Bring entire bill when paying in person 

Check here if plan@) requested on back of stub 
Home Phone (502) 868-9726 
OFFICE USE ONLY. MB 

PI78 15 
czn. ~ 2 9 6 4 .  ~ 3 2 1  

PO BOX 536200 
ATLANTA. GA 303~3-~,200 

Service Address: 126 Cherry Hill Dr 

llBWNHBWG 
8609308002038 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 

http://www.eon-us.com
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)reduction of approximately 6532 pounds of CO2, A typical residential cusfomer uses 1,000 kilowatt hours of elecfricify per 
nonfh, which would result in the production of 2,000 lbs of carbon 

iou can reduce !he impact of these emissions by joining our Demand Conservation program, which allows you to help us 
educe the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
nformation or to sign up today,, 

To request a copy of your rate schedule, please call 1-800-981-0600, 

( 

New enrollment only - Please check box@) below and on front of stub. 

Budget Plan - 
Energy Audit 1111 

- - 
!E!EE?E Automatic Bank Club (voided check must be provided) - - - Please deduct my Automatic Bank Club Payment from my Checking Account - 

f hereby authonze KU fo debit my bank accounf forpayment of my monthly biN 
apples fo afl my current and future KU accounts, and wiM remain in effect until revoked by me or KU 

This aulhorizalion - - - - Signature: - - 
Date: - 

111 
Processing Automatic Bank Club requests can fake up to two bMng cycles Please continue making ragularpayments - ___ 7 - - until you receive a biYl that indicates the amount Uue wi7l be deducted from your bank accounl on the payment due date 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(EST 
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

@ www eon-us com 
an company 

.,sociated with utility bills7 Sign up for our Budget Payment 
Plan! Simply check the box on your bill stub before returning it 
with your next payment 

int to reduce the seasonal highs and lows normally 
Account Name: 

Averages for This Last 
Billing Period Year Year 
Average Temperature 47" 47" 
Number of Days Billed 30 33 
Eleclrdkwh per day 102 9 74 4 

Payrnenl as of 11/30 (155.21) 
Balance as of 11/30 0 00 
Eleclric Charges 171 26 
Taxes and Fees 6.89 
Utility Charges as of 11/30 178.15 
Total Amount Due 178.15 

ELECTRIC CHARGES 
Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjuslmenl($OO508 x 3087 kwh) 
Residential OSM ($ 00057 x 3087 kwh) 
Environmenlal Surcharge (3 520% x $168 15) 
Merger Surcredi! (1 326% CR x $174 07) 
Value Delivery Surcredit (0 35056 CR Y $171 76) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meier Reading Information 
5 00 Meter II C402182-A 

145 71 Actual Reading on 11/29 29655 

15 68 Current kwh Usage 3087 
1 

5 92 Metered kwh Usage 3087 
-2 31 
-0 60 

Previous Reading on 10130 26568 

I 76 Meler Mulliplier ___ 

0.10 
$171.26 

TAXES AND FEES 
Rate Increase For School Tax (3 00% x $171 16) 
Franchise Fee-Georgetown (1 03% ~ $ 1 7 1  16) 

5 13 
1 76 

$6 89 Total Taxes and Fees 

Please see reverse side lor additional charges 
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOlJR PAYMENT 

Bring entire bill when paying in person 

I I I  I I I I 

Check here if plan(s) requested on back of stub 
Home Phone (502) 868-9726 

OFFICE USE ONLY: MB 
C20. R2964. G321 
P155 21 

i 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Or 

1lBWNHBWG 
#609308002 0 311 

JAMES P DEVERS 
I26 CHERRY HILL OR 
GEORGETOWN KY 40324-9654 
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IMPORTANT INFORMATION 
'he power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
roduction of approximately 61 74 pounds of C02 A typical residential customer uses 1,000 kilowatt hours of elecfricityper 
ionth, which would result in the production of 2,000 Ibs of carbon 

i 
'ou can reduce the impact of these emissions by joining our Demand Conservatiori program, which allows you to help us 
zduce the need for generating electricity Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
iformation or to sign up today,, 

'0 request a copy of your rate schedule, please call 1-800-981 -0600. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 
- - - - - 
111 

- - 
Energy Audit - - - c] Automatic Bank Club (voided check must be provided) - 

- - - 1111 Please deduct my Automatic Bank Club Payment from my Checking Account. - 
I hereby authorize KU to debit my banh account for payment of my month& biM 
app/es to ell my current and future KU accounts, and will remain in effect until revoked by me or KU 

Signature: - 
5 

This authorization - 
11111 

___. 
- - Date: 

Processing Automatic Bank Club requests can tahe up to two bMIg cycles Pleese continue making regularpayments 
until you receive a bill that indicates the amount due will be deducted from your banh account on the payment due date 

- 
111 
- - 
_. 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(EST 
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us com 
an @apc7 company 

int to reduce the seasonal highs and lows normally 
,,socialed with utility bills? Sign up for our Budget Payment 
Plan1 Simply check the box on your bill stub before returning it 
with your next payment 

Account Name: 

Averages for This Last 
Billing Period Year Year 
Average Temperature 53" 61" 
Number of Days Billed 32 29 Taxes and Fees 
Electricikwh per day 72 8 71 8 Utility Charges as of 10131 

ELECTRIC CHARGES 
Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjuslment (S 01299 x 2331 kwh) 
Residential DSM ($ 00057 x 2331 kwh) 
Environmenlal Surcharge (3 410% x $146 63) 
Merger Surcredit (1 326% CR x $151 63) 
Value Delivery Surcredit (0 350% CR x $149 62) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 
5 00 Meter # C402182-A 

110 02 Actual Reading on 10130 26568 
Previous Reading on 09/28 24237 

1 33 Meler Mulliplier A 
30 28 Current kwh Usage 2331 

5 00 Metered kwh Usage 2331 
2 01 
-0 52 
0 10 

$149 20 

TAXES AND FEES 
R a e  Increase For School l a x  (3 00". x $149 10) 
Francn se Fee-Georgeioin ( 1  03"" x S l 4 9  I O )  

4 4 i  
1.54 

S6 01 
_ _ ~  

Total Taxes and Fees 

BILLING INFORMATION 
Elect r ic  DSM Cost Recoverv: This charqe represents costs of Demand-Side Management programs such as . -  
energy-conservation initiative& energy acdits,'and weatherization initiatives taken on behalf of customers. 

Please see reverse side for additional charges 
Customer Service 1-800-981-0600 

Bring enlire bill when paying in person 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

c] Check here if plan@) requested on back of stub 
Home Phone (502) 868-9726 
OFFICE USE ONLY: ME 
C20. R2964. G321 
PI35 85 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

#BWNHBWG 
#609308002 0 36 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 
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month, which would result in the production of 2,000 Ibs. of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity,, Visit our website at www.eon-us.com or call 1 -866-857-COOL (2665) for more 
information or to sign up today. 

To request a copy of your rate schedule, please call 1-800-981-0600, 

f 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

Energy Audit 

c] Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account. 
I hereby authonze KU to debit my bank account lor payment of my monthly bill This authorization - - - - applies to all my current and future KU accounts, and will remain in effect until revoked by me or K% 

Signature: 

Date: 

Processing Aulomalic Eanh Club requesls can lahe up lo lwo biloflg cycles Please conlinue making reguiar paymenis 
- - - - - - unli7 you receive a biii lhal indicales lhe amounl due will be deducled t o m  your banh accounl on lhe paymenl due dale - 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(EST 
Walk-in Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us corn 
an @am company 

.,sociated with utility bills? Sign up for our Budget Payment 
Plan! Simply check the box on your bill stub before returning it 
with your next payment 

wt to reduce the seasonal highs and lows normally 
Account Name: 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 32 30 Taxes and Fees 
Electric/kwh oer dav 123 I 113 3 Utility Charges as of 08/02 

Average Temperature 76“ 78” 

Other Charges (1 0.00) 
Total Amount Due 220.00 

ELECTRIC CHARGES 
Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment ($00723 x 3940 kwh) 
Residential DSM ($ 00057 x 3940 kwh) 
Environmental Surcharge (2 530% x $221 71) 
Merger Surcredit (2 442% CR x $227 32) 
Value Delivery Surcredit (0 350% CR x $221 77) 
Home Energy Assistance Fund Charge 

‘otal Electric Charges 

Meter Reading Information 
5 00 Meter 11 C402182-A 

185 97 Actual Reading on 07/31 18488 
Previous Reading on 06/29 14548 

2 25 Meler Multiplier - 
28 49 Current kwh Usage 3940 

1 
5 61 Metered kwh Usage 3940 

-5 55 
-0 78 
0 10 

$221 09 

Demand Consrv-NC -10 00 

Franchise Fee-Georgetown ( I  03% x $220 99) 
Total Taxes and Fees 

6 63 
2.28 

$8.91 

blease see reverse side for additional charges 
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Bring entire bill when paying in person 

Check here if plan@) requested on back of stub 
Home Phone (502) 868-9726 
OFFICE USE ONLY: ME 
CZO. R2964. G321 
P140 61 

PO BOX 536200 
ATLANTA, GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

1lBWNHBWG 
11609308002 0 311 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 
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I those municipalities 

production of approximately 7880 pounds of CO2 A typical residential customer uses 1,000 kilowatt hours of electricfty per 
month, which would result in the production of 2,000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
information or to sign up today, 

To request a copy of your rate schedule, please call 1-800-981-0600 

New enrollment orily - Please check bex(es) below and on front of stub. 

c] Budget Plan 

Energy Audit 

c] Automatic Bank Club (voided check must be provided) - 
111 

- 
__. 

Please deduct my Automatic Bank Club Payment from my Checking Account. 

applies to all my current and future tiU accounfs> and wi7f remain in effect until revoked by me or till 

- - - - 
.111111 

I hereby authorize tiU to debit my bank accounf for payment of my monthly bill This authorization 

- - 
Signature: 

Date: 

Processing Automalic Bank Club requests can take up to two bi7Jing cycles Please continue making regular payments 

- - 
11111 

- - 
- - 
F - until you receive a bill that indicates the arnounl due wi71 be deducted from your bank account on the payment due date 

http://www.eon-us.com


Customer Service: 1-800-981 -0600 Mon-Fri 7AM-7PM(ES 
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us corn 
an @QC.P company 

,,sociated with utility bills7 Sign up for our Budget Payment 
Plan1 Simply check the box on your bill stub before returning it 
with your next payment 

7nt to reduce the seasonal highs and lows normally 
Account Name: 

Averages for This Last Payment as of 08/31 
Billing Period Year Year Balance as of 08/31 

Number of Days Billed 30 31 Taxes and Fees 

Electric/kwh per day 1143  111 2 Utility Charges as 01 08/31 

Average Temperature 78" 79" 

Meter Reading Information 
5 00 Meler li C402182-A 

161 85 Actual Reading on 08/30 21917 
Previous Reading on 07/31 18488 

28 43 Current kwh Usage 3429 
1 

7 06 Metered kwh Usage 3429 
-2 71 
-0 71 

__ 1 95 Meter Mulliplier 

Rate Type: RS-ALL ELEC RES 
Cuslomer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjuslmenl (S 00829 x 3429 kwh) 
Residential OSM ($ 00057 x 3429 kwh) 
Environmental Surcharge (3 580% x $197 23) 
Merger Surcredit (1 326% CR x $204 29) 
Value Delivery Surcredii (0 350% CR x S201 58) 
Home Energy Assislance Fund Charge 

'otal Electric Charges 
0.10 

S200.97 

OTHER CHARGES 
Dcmano CO~SN-A C -1uuo 

Total Other Charges s-10 00 

TAXES AND FEES 
Rate Increase For School Tax (3 00% x $200 87) 
Franchise Fee-Georgetown (1 03% x $200 87) 

Total Taxes and Fees 

6 03 
2.07 

S8.10 

I 
Please see reverse side for additional charges 
Customer Service 1-800-981-0600 PLEASE RETLJRN THIS PORTION WITH YOUR PAYMENT 

Bring entire bill when paying In person 

Check here 11 plan(s) requested on back of stub 
Home Phone (502) 868-9726 
OFFICE USE ONLY: MB 
C20. R2964. G321 
P220 00 

PO BOX 536200 
ATLANTA. GA 30353-6200 

Service Address: 126 Cherry Hill Dr 

ftBWNHBWG 
11609308002 0 38 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 
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Electric DSM Cost Recovery: This charge represents costs of Demand-Side Management programs such as 
anergy-conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers, 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
iroduction of approximately 6858 pounds of COZ,, A typical residential customer uses 1,000 kilowatt hours of electricity per 
nonth. which would result in the production of 2,000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Coriservation program, which allows you to help us 
.educe the need for generating electricity Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for more 
riformation or to sign up today 

To request a copy of your rate schedule, please call 1-800-981 -0600. 

i 

New enrollment only - Please check box(es) below and on front of stub. 

[7 Budget Plan 
- - - 
1111 - - Energy Audit - 

~ 

11111 [7 Automatic Bank Club (voided check must be provided) - - 
Please deduct my Automatic Bank Club Payment from my Checking Account. 

appfies to a/ my current and future KU accounts, and will remain in effecf until revoked by me or KU. 

- - 
I hereby authorize KU to debit my bank accounf for paymenf of my month& bill This authorizafion - - - =!!!=!e Signature: 
Date: - 

5 
Processing Automatic Bank Club requesls can lake up to two bi7hng cycles Please continue making regularpayments - 

- - - - 
II - - until you receive a bill that indicates the amount due wi71 be daducted from your banh account on the payment due date 

http://www.eon-us.com


Customer Service: 1-800-981-0600 Mon-Fri 7AM-7PM(EST 
Walk-In Center Hours: Mon-Fri 8AM+PM(EST) 
Telephone Payments: (800) 807-3596 

www eon-us corn 
an @,om company 

i n t  to reduce the seasonal highs and lows normally 
sociated with utility bills? Sign up for our Budget Payment 

Plan1 Simply check the box on your bill stub before returning it 
with your next payment 

Account Name: 

BILLING SUMMARY 
1 Previous Balance 19907 I 

Averages for This Last 
Billing Period Year Year 
Average Temperature 66" 73" 
Number of Days Billed 29 30 
Electric/kwh Der dav 80 0 121 7 

(199.07) 
0 00 

14021 

Payment as of 09/29 
Balance as of 09/29 
Electric Charges 
Taxes and Fees 
Utility Charges as of 09/29 
Other Charges 
Total Amount Due 

145 85 

Rate Type: RS-ALL ELEC RES 
Customer Charge 
Energy Charge 

Other Charges For Above Rates 
Fuel Adjustment (5 00947 x 2320 kwh) 
Residential DSM (5 00057 x 2320 kwh) 
Environmental Surcharge (3 410% x $137 79) 
Merger Surcredit ( I  326% CR x $142 49) 
Value Delivery Surcredit (0 350% CR x $140 601 
Home Energy Assistance Fund Charge 

'otal Electric Charges 

Meter Reading Information 
5 00 Meter I: C402182-A 

io9 50 Actual Reading on 09/28 24237 
Previous Reading on 08/30 

21 97 Current kwh Usage 2320 
1 

4 70 Metered kwh Usage 2320 
-1 89 
-0 49 
0 10 

5140 21 

i 32 Meter Multiplier __ 

OTHER CHARGES 
Oernand Cunsrv-A C -1000 

Tolal Olher Charges s-10 00 

TAXES AND FEES 
Rale Increase For School Tax (3 00% x $140 11) 
Franchise Fee-Georgetown (1 03% x $140 11) 

Total Taxes and Fees 

4 20 
1.44 

$5 64 

I 
Please see reverse side lor additional charges 
Customer Service 1-800-981-0600 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

Bring entire bill when paying in person 

I I t t I I 

[7 Check here if plan($ requested on back of stub 
Home Phone (502) 868-9726 
OFFICE USE ONLY: MB 
C20. R2964. G321 
PI99 07 

IIBWNHBWG 
11609306002 0 31t 

JAMES P DEVERS 
126 CHERRY HILL DR 
GEORGETOWN KY 40324-9654 

PO BOX 536200 
ATLANTA, GA 30353-6200 

Service Address: 126 Cherry Hilt Dr 
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I LGBE and KU 

IMPORTANT INFORMATION 
The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted In the 
production of approximately 4640 pounds of C 0 2  A typfcal resfdentfal customer uses 1,000 ldowatt hours of elecfr!c!ty per 
month, which would result in the production of 2,000 lbs of carbon 

You can reduce the impact of these emissions by joining our Demand Conservation program, which allows you to help us 
reduce the need for generating electricity. Visit our website at www.eon-us.com or call 1-866-857-COOL (2665) for mole 
information or to sign up today. 

To request a copy of your rate schedule. please call 1-800-981-0600. 

New enrollment only - Please check box(es) below and on front of stub. 

c] Budget Plan 

0 Energy Audil 

Automatic Bank Club (voided check must be provided) 

Please deduct my Automatic Bank Club Payment from my Checking Account,. 
ll hereby authorize KU to debif my bank accounf for payment of my monthly bill This authoriration 
applies to allmy current and future KU accounts, and will remain in effecf unfl revoked by me or KU 

Signature: 

Date: 

Processing Aulomalic Banh Club requests can lake up lo two billing cycles Plea,se conlinue making regulaf paymenls 
unlil you receive a bill lhal inuicales Ilia amounl due will be deducled from your bank accounf on /he paymenl due dale 

http://www.eon-us.com
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KENTUCKY UTILITIES COMPANY 

Response to Commission Staff’s First Data Request 
Dated July 15,2008 

Case No. 2008-00199 

Question No. 2 

Witness: John Wolfram 

Q-2. Provide copies of any and all correspondence between Mr. Deveis and KU 
relating to the billing issues at Cherry Hill Drive. 

A-2. Please see attached. 



QPR-17-2008 08:34 KY PUBLIC SERVICE COMM. 502 564 7397 p.03 

April 15: 2008 

70 whoin it may concern: 

'''fhis is my last attempt to rectify this situation before I turn this over to 
rny attorney. I have spoken numerous times with representatives from Ky 
Utilities. The last time was with Jan Coleman, whom was very nice, but 
again said she could not help. 

For anyone not familiar, let me explain what has transpired: Jan 13, 
2007 I moved to Corbin K,y and lefi this house vacant. Our bill for Feb was 
$159, March $55.07. April $45.71, and May was $69.68. We had the 
thennostat set on 77 for the summer. We sold and transferred the house to 
the new buyers on July 2"'" and called to transfer the utilities around this 
time. We first received a bill dated July 13'h For $368.63 which we thought 
tilust be some kind of error. A few days later we receive a bill for $493.66. 

You can check the records, but the highest bill we ever had was in the 
low 300's in the dead of summer and winter where we had the thermostat at 
approximately 71 year round and we lived there for 3 %z years. 1. called to tell 
them there must be some kind of mistake and they said they would check it 
out. Then they sent the bill again for the same amount. 1 called and was told 
this is comect and needed to pay the bill. 1 explained to thein that I would 
gladly pay my bill once it was corrected to a reasonable amount. but not 7 
times the previous month with no changes in my usage. 

water heater or heating and air, but there have been no problems with the 
new owners and I understand their bills are quite normal. 1 also spent a 
lengthy amount of time speaking with reps froin KU explaining that there 
was no way the bill could be this much and they completely a p e d ,  but said 

We have been told by KU reps that maybe we had problems with the 

there was nothing they could do. 1 asked each one if they would pay this and 
They would not answer my question. No one said, "Yes, I would pay that 
bill." 



APR-17-21308 08:34 KY PUBLIC SERUICE COMM. 

2 
5132 564 7397 p.134 

I own a Chevy and Cadillac dealership in Barbourville, Ky. I am very 
well aware of the challenges of running a company, especially dealing with 
collecting unpaid debts. I would never tell one of iny customers that t,hey 
owe ine for something I did not provide for thein or tell them “just pay it”. I. 
have never been late paying any of my bills to anyone. YOU CAN CHECK 
MY CREDIT. I also will not pay for something that is not right. 

I do not like getting lawyers involved in things that should be handled 
fairly, but I feel I have been wronged and 1 am tired of dealing with this 
subject. Whoever has the authority to make decisions on this may contact me 
at 606-545-3059 to try to put an end to this. If I do not hear back from 
someone by April 28,2008, I will turn this over to my attorney. If my credit 
is affected by any of this, I will also seek conipensation from such. 

Sincerely, 9 @-. 
,,/; Jim nevers 

L/ 20 Travelers Tr. 
Corbin, Ky 4070 1 
606-545-3059 

KU account #609308-002 4 

CC: Greg Cornett, Sr. Corporatc Attorney 
Jan Coternan, Ky Utilities Rep. 
Ky Public Service Cabinet 
Credit Clearing House of America 



eo 
Jim Devers 
20 Travelers Tr. 
Corbin, Kentucky 40701 

u. s. 

April 23,2008 

Dear Mr. Devers: 

1 am writing in response to your letter of April 15, 2008 and as a follow-up to 
my phone call to you earlier today. As we discussed on the phone, I have 
looked into the billing issue at hand in detail, and have determined that you 
have been billed for actual metered usage in accordance with Kentucky law and 
our tariffs as filed with and approved by the Kentucky Public Service 
Commission (“Commission”). As a result, we must continue to ask that you 
pay the past amounts due. 

Specifically, we h v e  reviewed the bills in question and found no error in the 
calculation. We have also examined the meter readings in the months leading 
up to and following the two disputed billing periods, and we have found no 
irregularity in those readings, which would have existed had there been human 
error in logging the meter reads. Moreover, we have pulled the meter from the 
location in question and tested it in our lab. That meter tested at an overall 
accuracy of 100.3%, which is in compliance with Commission regulations and 
reveals that meter inaccuracy did not lead to incorrect billing. 

While it does appear that the metered usage during the times in question was 
higher than average for this address, there is absolutely no indication that the 
usage was incorrectly metered or recorded. Thus, we have no option but to bill 
you for that usage, just as we would do for any other customer. As a regulated 
public utility in Kentucky, we have an affirmative obligation under the law to 
bill all customers for metered usage (that usage recorded by our meters), and to 
treat all customers in a like manner” Thus, while we are sympathetic to your 
situation, and while we understand your frustration, we must follow the law in 
this instance and cannot write down or write off the past amount due. 

E.OY U.S. LLC 
Corporate law Department 
210 W. Meln Street 
PO. Box 32030 
Loulsvllle, Kentucky 40232 
www.eon’us.com 

I ,  Gregory Cornett 
Sr. Corporate Attorney 
T 502-627.2756 
F 501-627-3367 
greg.cornert(Deon.us.com 

http://www.eon�us.com
http://greg.cornert(Deon.us.com


eo 
As I understand it, your concern over the bills at issue is related to the amount 
due and whether it is accurate, and has nothing to do with your financial ability 
to pay the past due amount. Nonetheless, we would be willing to allow you to 
make the payment over the course o f  a reasonable period of time if you would 
like to do so. 

In closing, Mr. Devers, let me again say that I understand and appreciate your 
concern about this issue. However, because we have fully investigated the 
matter on our end and have found no error in the billings, we have no choice 
but to continue to ask that you pay the past amounts due. If you have any 
questions, please let me know. 

Very truly yours, 

u. s. 

3 J. Cnegory Cornelt 

J G C h w  

C: Kentucky Public Service Commission 



Coleman, Jan 

From: 
Sent: 
To: 
Subject: 

Coleman, Jan 
Wednesdav. Januarv 23. 2008 11:14 AM 
Newcomb,Shiela . 
FW: James P Devers #609308-002 

.' ;-:: :.A: ZL;,;,~ ~ Z : Y : C ! <  and asked her to suspend collection until the dispute was resolved 

From: Coleman, Ian 
Sent: 
TO: Newcomb, Shiela 
Subjeb: lames P Deven #609308-002 

Well, after a lengthy conversation, no resolution. He was not rude, just upset. We ended the conversation with me giving 
him the PSC phone number Sorry, but I think that we can just complete the form with what we have already done. Let 
me know when you get it and I will give you my info 

Jari Rose Colcman 
Manager, Business Offices 

270-519-5261 Mobile 

Wednesday, lanuary 23, 2008 11:09 AM 

859-637-5343 Office 

1 





KENTUCKY UTILITIES COMPANY 

Response to Commission Staff’s First Data Request 
Dated July 15,2008 

Case No. 2008-00199 

Question No. 3 

Witness: John Wolfram 

Q-3 Provide copies of any and all audio recordings of telephone conversations 
between MI. Devers and any representative of KU relating to the billing issues at 
Cherry Hill Drive. 

Attached are the CD recordings between Mr. Devers and KU representatives with 
personal infoimation redacted. Although other conversations between Mr. Devers 
and representatives of KII took place, only the attached conversations were 
recorded. 

A-3. 





KENTUCKY UTILITIES COMPANY 

Response to Commission Staff’s First Data Request 
Dated July 15,2008 

Case No. 2008-00199 

Question No. 4 

Witness: Sidney L. “Butch” Coclterill 

Q-4 Piovide copies of any and all inspection and service iecoids ielating to the electric 
metei at Cherry Hill Drive - meter number C402182-A 

A-4. Please see attached 



FROM : 
From: 5028633370 Page: 2 2  Date: 7/17/2008 4:46:23 PM 

FA)! 1.10. : 5028633370 J u l .  17 2008 04:22PM P2 

* * *  TURN OFF1 'TURN ON SERVICE ORDER/TFTO ***  

GEORGETOWN, KY 
WELLS, LEON 
JOHN 
2964/3636 

ACCT NO- .-  
NAME-- - - - - 
SERV ADDR- 

OPERATOR- - 
ORDERED BY 

CITY/ST--- 

RD RTE/SEQ 

UNGR/OVER-.----- UNDRGRND 
SIC DESC-- SINGLE FAMTLY RESIDENCES CONTACT PHONE - - 4-J 
t * * * * * * X * X * * k * * t * * * * * * * X * * * * * * t * * * * X * * * * * * * * ~ * t * * ~ * * * * * * * ~ * * * ~ * * ~ * * % * ~ * * * ~ * * * * * * * * *  

ORDER CTL NO---- 
P W  ORD CTL NO- 
CUST PHONE- - - - ~ - 
DATE TAKEN. - - - - - 
TTME TAKEN------ 

ZIP.- - 4 0 3 24  - 9 6 5 4 
~ ~ 

OFFICE TAKEN- - - - 
OFFICE LOCATED-- 
DATE WANTED----- 

07829912 
00000000 
I 
06 /26 /07  
1 6 . 5 4  I 06 
399 
3 2 1  
0 7 / 0 2 / 0 7  AM 

* *  KWH REGULAR * A  

1. METER NO C402182 LOCATION OB STATUS ACTIVE SEAL CODE 0 
READINGS: IWH 3 5 9 5 2 READ DATE 05/31 

STATUS TIME STARTED TIME COMPLETE DATE COMPLETE EMBL NO INITIALS FOLLOW UP DATE 

j 3  :Ss" 9- 3.q 33805 __ .A __ 
-- - - -  -- 

.L w 
COMMENTS -" 

This fax was received by GFI FAXmaker lax sewer For mare information, visit: http://wwvv gfi cam 

http://wwvv


.Iul 17 08 10:OSa Lexington Meter Lab 859-367-5989 

* * *  METER 
ACCT NO--- 
NAME- - - - - - 
SERV ADDR- 
CITY/ST-- - - GEORGETOWN,KY 
OPERATOR-- HUDDLESTON. RENEE 
ORDERED BY SHIELA NEWCOMB 
RD RTEfSEQ 2964f3712 

SERVICE ORDER/M? 

ZIP--40324-3654 

'RS * * *  
ORDER CTL NO---- 08813115 
PREV ORD CTL NO- 07831455 
CUST PHONE------ 
DATE TAKEN------ 
TIME TAKEN------ 11.55.27 
OFFICE TAKEN---- 311 
OFFICE LOCATED-- 321 
DATE WANTED----- 04/18/08 AM 
UNGR/OVER- .- - - - - - UNDRGRND 

SIC DESC-- SINGLE FAMILY RESIDENCES CONTACT PHONE-- 
LAST 2 ORDERS COMPLETED 1. 07/09/07 METER RD ONLY 2. 07/02/07 
* * * * * * * * * * * X * * * * * * * * * * * * * * * * * * * * ~ * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

**  METER CHANGE * *  
SPECIAL INST PLEASE CHANGE ASAP & SEND TEST RESULT TO S NEWCOMB-LEX BUS 
SPECIAL INST OFC-THIS IS A PSC COMPLAINT FROM TEN #002-NOT A CUST REQUEST 

METER NO C402182 LOCATION OB STATUS ACTIVE SEAL CODE 0 
READ DATE 03/31/08 

KIND OF METER KWH REGULAR 

MAKE SA TYPE J5S CONSTANT 1 . 0 0 0  TEST GROUP 
AMPS 30 0 STYLE SOCKET LAST TEST DATE 03/06 
VOLTS 240 WIRE 3 -WIRE PHASE SINGLE PO 

REGULAR ==> METER NO L\yi\.V,$\ MULTIPLIER 

NO OF DIALS 5 METER LOCATION (of? - 
STRUCTURE CODE A 

READINGS KWH SEAL CODE 

STATUS TIME STARTED TIME COMPLETE DATE COMPLETE EMPL NO INITIALS FOLLOW UP DATE 

- c, IS *2 33805 L- 

COMMENTS 



Y 

REQUEST TEST 

To: Shiela Newcomb Date: 4/21/08 
cc: Kay$mmitt I .  

Customer: Devers, James P Office & Acct,. #: %I-609308-00.2 

Address: 126 Cherry Hill Dr City: Georgetown 

* *  It 
Meter # C402182 KWH 78790 KW PF 

Make SA Type J5S Amps 30 Volts 240 

Wire 3 Phase 1 Constant 1 Meter Location OB 

Meter Removed Yes X No Previous Test 03/06/03 

Installed Meter # L 134454 KWH 47983 KW PF 

Test Requested By 
Name How Reauested 

Customer James P. Devers 

Local Office Renee Huddleston 
Call Center 

Customer Accounting 

PSC 

MTRS 

Meter Test Results 

DEMAND%ACC 
-1 % 

Gary Sauteben 
Meter Tech 

Date 4/21/08 

Include test, paperwork, correspondence Time: Start 9:42 Stop 10:24 

Test Comments: PSC REQUEST - Channeled thru Greg Cornett, KU Attorney. 
leter tested okay. 

Customer Witness No 


