RECEIVED

2555056
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JUN 0 2 2008 P.S.C.KY. NO. 1
PUBLIC SERVICE o
COMMISSION Original SHEET NO. 13
Muhlenberg County Water District No. 3 CANCELLING P.S.C.KY. NO.
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SHEET NO.
RULES & REGULATIONS

DENIAL OF ACCESS CHARGE:

A customer must provide meter access to district employees for meter reading purposes.

If the district cannot read a customer’s meter due to a lack of reasonable or unobstructed access, the
district will contact the customer and negotiate corrective action and an agreed date and time for the

meter to be read by the district.

At the agreed upon date and time, the customer shall provide access to the meter by moving any
obstruction, restraining any animal, or removing anything that prevents access to the meter.

If the customer fails to provide meter access at the agreed upon date and time, the district shall assess
the customer a denial of access charge of $25.00 to recover the cost of providing the special service.

The customer bill will be estimated and the $25.00 denial of access charge will be placed on the next

bill as a separate line item.
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