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Tariff Branch Manager 
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2 1 1 Sower Boulevard 
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May 29,2009 
Via Overnight 

JUN 0 B zuoy 

RE: Local Tariff revision for Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
also d/b/a Trinsic Communications 

Dear Mr. Kirtley: 

Enclosed for filing please find the original and three (3) copies of the revised pages to 
Kentucky Tariff No. 5 (Local Exchange) submitted on behalf of Matrix Telecom, Inc. d/b/a 
Matrix Business Technologies also d/b/a Trinsic Communications. The purpose of this 
revision is to reduce the TRS surcharge rate and to remove duplicate rates for TRS and 
LifeLine surcharges, The Company respectfuIIy requests these revised tariff pages to become 
effective on June 1, 2009. 

The following pages are included with this filing: 

6'h Revised Page 1 
1 St Revised Page 29 
2'Id Revised Page 5 1 

IJpdates Check Sheet 
Reduces TRS surclzarge rate 
Deletes duplicate TRS and LifeLine surcharge rates,fi'om t a r 8  

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter 
and returning it to me in the self-addressed stamped envelope provided for this purpose. Any 

be directed to me at 407-740-3001 or via 
ssistance with this matter. 

Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic 
Communications 

Enclosures 
TMF/rg 

cc: S. Klopack - Matrix 
file: Matrix - KY CLEC 
tins: Kn0904 

http://tminc.com


Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
also d/b/a Trinsic Communications 
Issued by: Scott Klopack, Vice President and General Counsel 
7171 Forest Lane, Suite 700 
Dallas, Texas 75230 

I<entuclcy Tariff No. 5 
6‘” Revised Page 1 

Cancels 5‘” Revised Page 1 

Issued: June 1.2009 Effective: June 1. 2009 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
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Printed in the TJSA KI10904 



Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
also d/b/a Trinsic Communications 
Issued by: Scott Klopack, Vice President and General Counsel 
7 17 1 Forest Lane, Suite 700 
Dallas, Texas 75230 

Kentucky Tariff No. 5 
1 '' Revised Page 29 

Caricels Original Page 29 

Issued: June 1,2009 Effective: June 1, 2009 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.10 Payment Arrangements 

The Customer is responsible for payment of all charges for services furnished by the Company to 
the Customer or its Authorized Users. Objections must be received by the Company within a 
reasonable period of time after receipt of bill, or all the charges shall be deemed correct and 
binding upon the Customer. If an entity other than the Company imposes charges of the 
Company, in addition to its own iiitenial costs, in connection with a service for which a Company 
non-recurring charge is specified, those charges may be passed on to tlie customer. The 
Company's bill format will comply with 807 KAR 5:006 Section 6(3) and include the name of the 
Company and a toll free telephone number for Customer inquiries. 

2.10.1 Taxes and Surcharges 

The Customer is responsible for the payment of any sales, use, excise, access or other 
local, state and federal taxes, charges or surcharges (however designated) excluding taxes 
on the Company's net income imposed on or based upon the provision of local exchange 
service, all of which shall be separately designated on the Company's invoices. Any taxes 
or surcharges imposed by a local jurisdiction (e.g. county and municipal taxes) will only 
be recovered from those Customers located in the affected ,jurisdictions. It shall be the 
responsibility of tlie Customer to pay any such taxes that subsequently become applicable 
retroactively. 

2.10.2 Miscellaneous Charges 

A. Kentucky Universal Service Fund (KUSF) 

In order to support funding of Lifeline service to low-income consumers, the 
Company will collect a monthly Kentucky L,ifeline Support charge from its 
Customers for each local line provided by the Company. Beginning July 1, 2004, 
the charge per line will be applied at the rate of $0.08 per month. 

B. Kentucky Telecommunications Relay Service ("TRS")/ Telecommunications 
Access Program ("TAP") 

In order to support funding of Kentucky TRSITAP Program for the deaf, the 
Company will collect a monthly support charge from its Customers for each local 
line provided by tlie Company. The charge for this is $0.04 per month. (R) 

Printed in the USA KIT0904 



Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
also d/b/a Trinsic Communications 
Issued by: Scott Klopack, Vice President and General Counsel 
7 17 1 Forest Lane, Suite 700 
Dallas, Texas 75230 

Kentucky Tariff No. 5 
2"d Revised Page 5 1 

Cancels 1'' Revised Page 5 1 

Issued: June 1,2009 Effective: June 1,2009 

SECTION 4 - PRICE LIST - BUSINESS SERVICES 

4.1 Monthly Recurring Charge 

4.1.1 Business Line Service 

Rate Group 1 
Rate Group 2 
Rate Group 3 
Rate Group 4 
Rate Group 5 

4.1.2 Analog PBX Service 

Rate Group 1 
Rate Group 2 
Rate Group 3 
Rate Group 4 
Rate Group 5 

Local Only 
$50.00 
$52.75 
$53.50 
$53.50 
$53.50 

Local Onlv 
$46.70 
$49.45 
$5 1.70 
$54.20 
$58.20 

Local w/ Lone. Distance 
$43 .00 
$44.75 
$46.50 
$46.50 
$46.50 

Local w/ Lone. Distance 
$39.70 
$42.45 
$44.70 
$47.20 
$5 1.20 

4.2 EnitiaI Service Conversion Charge 

$1 0.00 per line or trunk converted, nonrecurring 

4.3 Installation Charge 

$69.00 for first line or trunk installed 
$20.75 each additional line or trunk installed, nonrecurring 

Printed in the TJSA KY10904 


