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1. What is your name and business address?

Answer: My name is Carroll F. Cogan and my business address is 1706 Bardstown
Road, Louisville, Kentucky 40205,

2. What is your relationship to Farmdale Development Corporation?

Answer: I am the President and sole shareholder of Farmdale Utilities, Inc., the
company that is the sole owner of Farmdale Development Corporation (“Farmdale™). Farmdale
is a utility subject to the jurisdiction of the Public Service Commission (“Commission™) under
KRS 278.010(3)(f).

3 How long has Farmdale owned and operated the Farmdale Wastewater Treatment
Plant ("“WWTP™) and the collection system and how long has the piant and collection system
been in operation?

Answer: Farmdale has owned and operated the WWTP and collection system
located in Frankiin County, Kentucky since approximately 1974. The WWTP and collection
system were built in the 1960s and wastewater treatment services have been provided for

approximately 241 residential customers since that time.



4 Please provide a general description of the Farmdale WWTP.

Answer: The Farmdale WWTP is a package sewage treatment plant consisting of a
small 25,000 gallon per day plant and a 60,000 gallon per day plant that has a collection system
with a remote lift station. The average daily treatment capacity of the Farmdale WWTP is
85,000 gallons. The plant consistently meets state water quality standards.

5. Do you have any experience in the operation and maintenance of a WWTP?

Answer: Yes, from approximately 1955 to 1990, I was the owner of Andriot-
Davidson Co., Inc., a company specializing in sales, design, service and turnkey installation of all
types of pumping. water and waste treating equipment. Furthermore, from approximately 1962
until approximately 1986, I owned and operated 33 WWTPs. In 1986, I sold 28 WWTPs located
in Jefferson County, Kentucky to the Louisville and Jefferson County Metropolitan Sewer
District. I still own several WWTPs. A brief summary of my education and training is attached
to my Pre-Filed testimony as Attachment A.

6. Is the current rate for Farmdale adequate to cover the operating expenses of
Farmdale?

Answer: No.

7. How long has Farmdale’s current rate been in effect?

Answer: The prior rate case was submitted to the Commission by Farmdale on
January 19, 2006 and was assigned Case No. 2006-00028. On April 11, 2007, after the parties
filed a Stipulation and Agreement proposing to seftle Case No. 2006-00028, the Commission
entered its Order approving the Stipulation and Agreement establishing a base monthly rate of

$28.00 per customer and a monthly surcharge in the amount of $9.92 per month for a period of 3
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years or the collection of $146,307.00, whichever occurs first

Farmdale entered into the Stipulation and Agreement even though it did not resolve all of
the issues, such as including in the rate the amount necessary to pay for the interest on the loan to
fund the surcharge repairs which repairs were required to be completed within 360 days of April
11, 2007. However, in order to conclude the case, avoid the cost of the formal hearing and filing
of briefs and to get a new rate in place in a timely manner, Farmdale decided it was in its best
interest to enter into the Stipulation and Agieement. 1 would note that the Commission’s April
11, 2007 Order expressly recognized that Farmdale would need to obtain a loan to fund the
surcharge and to complete the surcharge repairs in accordance with the required time line. {See
Aprii 11, 2007 Order. pp.3 and 4).

Farmdale then obtained the needed five (5) year loan from Old National Bank in
Louisville, Kentucky, with a loan commitment fee of $1,500.00 and interest expense of
$31,413.00 over the five (5) year life of the loan. Pursuant to discussions with Commission Staff
during the negotiation of the Stipulation and Agreement, Farmdale filed the above-styled rate
case to include the loan commitment fee and interest expense in its rate. Farmdale also included
expenses incurred during the 2006 test year in the rate case.

8. Do you agree with the Staft Report reflecting adjustments to the figures to be used
in calculating the proposed rates set forth in Farmdale’s Application?

Answer: No.

9. Please described in detail the reasons you do not agree with the Staff’s
recommended adjustments in calculating the new rate for Farmdale?

Answer: Staff’s Report is based on a limited financial review of Farmdale's test



period, which were the operations for the calendar year ending December 31, 2006. In issuing its
Report, Staff rejected actual expenses and costs incurred by Farmdale in operating its WWTP,
and recommended adjusted expenses and costs that are not based on the actual experience of
operating the WWTP. Staff failed to take into consideration the long term experience of
Farmdale in operating its own WWTP and the need to insure that Farmdale’s rate is sufficient to
pay its bills when it recommended the downward adjustment of Farmdale’s expenses and costs.
It is not in Farmdale’s or its customers best interests to bankrupt Farmdale.

10) Do you agree with Staff’s recommendation to decrease the owner/manager fee
from $9,600 to $6,0007

Answer: No. Farmdale requested an owner/manager fee of $9,600, and the Staff
Report recommended decreasing the fee by $3,600, for a total fee of 56,000 Based on the
following factors, the authorized owner/manager fee should be $9,600.

a) Commission Staff advised me that the Commission has historically authorized a
WWTP owner/manager to be paid a salary equivalent to the salary authorized for a single water
district commissioner, on the theory that the duties of a water district commissioner and WWTP
owner/manager are similar. In making its recommendation to decrease Farmdale’s proposed
owner/manager salary, Staff failed to consider that a water district commissioner shares his/her
duties with at least two (2) other commissioners, while a WWTP only has a single
owner/manager. Using Staff’s logic, a WWTP owner/manager should be compensated at the
total amount paid all three (3) water district commissioners because the WWTP owner/manager
is doing the job of all of the water district commissioners

The amount paid to the officers of the Farmdale Water District per year totals $10,800,



which does not include the salaries paid to its full-time employees, which [ understand include
two office personnel and one outside person. The amount paid to the officers and managers of
the South Elkhorn Water District per year totals $30,000, and the amount paid to the officers and
managers of the Northeast County Water District per year totals $18,000. The amount paid to the
officers and manager of the South Woodford Water District per year totals $10,800. (See Section
HI of Farmdale’s Application). Accordingly, the Commission should authorize the payment of
the requested owner/manager fee of $9.600, which is less than the amount paid to the water
district commissioners of the above listed water districts for their services.

Additionally, my training and experience justifies an owner/manager fee of $9,600. In
authorizing annual compensation of $6,000 in this case, Staff referred to KRS 74.020(6) which
provides for annual compensation of $6,000 for a water district commissioner who, among other
things, meets certain enhanced training requirements. Staff recommended the allowance of an
owner/manager fee of $6,000 in this case based upon my 30-plus years of experience owning and
operating jurisdictionai sewer utilities. Of course, if all three commissioners of the Farmdale
Water District had the training and experience sufficient to satisfy KRS 74.020(6), they would
receive total compensation of at least $18.000. Accordingly, the Commission should authorize
the payment of the reasonable owner/management fee in this case of $9,600.

This is particularly true where [ have been a licensed professional engineer since
approximately 1960, and for over 30 years owned and operated the Andriot-Davidson Co., Inc., a
company that manufactured, repaired and sold WWTPs and their components. My licensure and
substantial experience has helped to save or avoid expenses for the Farmdale WWTP, as the need
to hire outside engineering services has been minimized and unnecessary maintenance and repair
expenses were avoided.

b) The payment of the owner/management fee of $9,600 is more that justified when



considering my duties and responsibilities as a WWTP owner/manager, as compared to the
duties and responsibilities of the multiple officers and managers of the above-referenced water
districts. I am solely responsible for:

- the operation and management of the Farmdale WWTP, consisting of the plant
site, two extended aeration treatment plants, blower building with blowers and
electrical controls, raw sewage pump station at the plant, chlorine contact system,
chlorination system, dechlorination system, flow meter, tertiary lagoon, lagoon
aerators, approximately 14,000 feet of 8" sanitary sewer line and one remote lift
station.

- insuring proper maintenance, repairs and improvements to the plant.

- preparing and submitting the required reports, applications for rate adjustment
and tax returns to the Commission and the Revenue Department.

- preparing and submitting the required reports to the Kentucky Division of Water,
including the monthly discharge monitoring repoits

- compliance by the Farmdale WWTP with the regulations of both the
Commission and the Kentucky Division of Water.

- 1 am subjected to substantial potential liability arising out of the operation of the
WWTP, including potential liability in the event that Farmdale has an upset and
fails to comply with its KPDES permit or one of its customers experiences a
backup of wastewater into his’/her home. The applicable statutes authorize a fine
of up to $5,000 for discharges in violation of the KPKES permit.

- hiring and supervising the professionals retained by Farmdale, including
accountants and attorneys.

- personally guaranteeing loans obtained by Farmdale, as lending institutions will not loan
monies to a privately owned sewer utility without an adequate guarantee. (See
Attachment B).

- hiring and supervising Farmdale’s part-time employee and its subcontractors.

- monitoring the billing and collection of Farmdale’s total revenue exceeding
$80,000 from its 241 customers and payment of Farmdale’s total expenses, which
exceed $95,000.

- I do not employ a superintendent or treasurer as is authorized for water districts.
(KRS 74.040 and KRS 74.050).

1 would also like to point out that, unlike a WWTP, a water district has little or no
treatment or operating equipment and its lines and meters require little or no maintenance. This
information confirms that the owner/management fee of $9,600 proposed in Farmdale’s
application is more than reasonable and should be approved by the Commission.

¢) Please note that due to Farmdale’s poor financial condition, I have not been paid an

owner/manager fee for the last ten (10) years.



11}y Do you agree with Staff’s recommendation to decrease the sludge hauling
expense?

Answer: No. Farmdale’s Application included sludge hauling expense of $5,450,
the identical expense incurred in 2006 for sludge hauling. Staff initially adjusted the sludge
hauling expense downward by $2,850, recommending a total sludge hauling expense of $2,600.
However, its Amended Staff Report acknowledged that sludge hauling expense of at least $4,250
had been incurred in 2007, and suggested that additional evidence needed to be provided to the
Commission on this issue. The following factors reflect that the sludge hauling expense should
be maintained at $5,450:

a) In order to insure the proper operation of the Farmdale WWTP and in response to
complaints by the Commission, Farmdale changed operators in May of 2005 Lawrence Smither,
the WWTP’'s current operator, knows that the wasting of sludge on a regular basis is important to
insure proper and efficient plant operation, to obtain the most effective treatment of the
wastewater and to obtain better plant results. An increase in aeration time and frequency of
wasting and hauling sludge prevents bulking and overflow, resulting in improved efficiency in
the operation of WWTP. The cost to haul sludge to maintain the efficient operation of the plant
in 2006 was $5,450. The amount paid to haul sludge in 2007 to maintain the efficient operation
of the plant was $4,250. The total cost of $4,250 for 2007 did not include two loads of sludge
that were hauled away by Martin’s Sanitation at no charge. The normal cost of $850 was not
charged because Farmdale allowed Martin’s Sanitation to process through the WWTP liquids it
generated during the pumping and cleaning of the WWTP’s lagoon. Accordingly, the cost to
haul sludge in 2007 would be $5,100, which is much closer to the 2006 expense of $5,450 than
the $2,600 amount recommended by Commission Staff. (See Attachment C). Therefore, the

proposed expense of $5.450 to haul sludge should be maintained, as the expense to haul sludge



cannot be reduced without impacting the efficient operation of the plant.

b) Staff states that Farmdale paid sludge hauling expenses totaling $1,975 through June
30, 2007, but that $1,550 of this amount was actually incurred for hauling performed in
November and December 2000, thereby stating that only $425 in sludge hauling expenses had
been incurred as of June 30, 2007,  Staff failed to take into account that if $1,550 is deducted
from sludge hauling expenses from 2007 because the sludge was actually hauled in it 2006, then
this $1550 must be added to shudge hauling expenses incurred in 2006. Of course, whether this
$1.550 is allocated to sludge hauling expenses in 2006 or 2007, the same total cost of $11,250
has been expended for sludge hauling in 2006 and 2007. The average of the sludge hauling
expense would remain $5,625 per year for the last two years. This amount does not include any
cost for the two loads of sludge that were hauled away at no charge. If this amount is included,
the total sludge hauling cost in 2006 and 2007 was $12,100 for an average of $6,100.

Furthermore, the invoices issued by Martins Sanitation for sludge hauled in 2007 total
$4,250 00. When you add the cost of hauling two loads of sludge for which I Armdale was not
billed (2 loads x $425.00 each), the total cost of hauling sludge in 2007 was $5,100.00.

¢) Please note that if the sludge is not wasted and hauled when needed in order to
maintain the efficient operation of the WWTP, the sludge will overflow into the tertiary lagoon.
The lagoon will eventually fill up and require pumping and cleaning. In rate Case No. 2006-
00028, the Commission authorized a surcharge which included the cost of $58,750 incurred to
pump and clean the subject lagoon. The hauling of sludge on a more frequent basis not only
results in improved wastewater treatment, but also avoids or defers the significant cost of
pumping and cleaning the lagoon. Furthermore, if the sludge is allowed to build up in the
lagoon. it becomes even more important to waste and haul the sludge before it enters the lagoon

in order to maintain the efficient operation of the plant and also to avoid the sludge being wasted



into the receiving stream after a heavy rainfall;

d) In making its recomimendation to reduce the sludge hauling expense to $2,600, Staff
also fails to consider that the need to haul sludge is variable and is based on weather conditions
and other factors.

12) Do you agree with Staff’s recommendation to decrease the fuel/power for
pumping expense?

No. Farrmdale’s Application proposed the amount of $19,150 to pay for fuel/power
consumption. This amount was based upon the cost of fuel/power experienced in 2006, and
Farmdale made no increase to this number. Accordingly, the $19,150 expense is based directly
on the fuel/power expense incurred in 2006. Staff proposed an approximately twenty-five
percent (25%) reduction in recommending adjusting the expense of fuel/power for pumping to
$15,303. In making this recommendation, Commission Staff ignores actual expenses incurred by
Farmdale and fails to take into consideration the fact that, due to concerns about the operation of
the WWTP, Farmdale changed the operator of the Farmdale WWTP in the May-June of 2005
time frame. Mr. Smither, the current operator, has improved the operating efficiency of the
operation by increasing the overall operating time of the plant, which includes the operation of
the blowers and aerators. Of course, power/fuel 1s needed in order to operate the blowers and
aerators. The previous operator was not getting the aeration needed to keep dissolved oxygen at
the levels required to obtain proper treatment of the wastewater. The most accurate projection of
fuel and power costs is the amount actually expended in 2006.

Farmdale’s fuel/power expense in 2007 was $14,570.81 and the projected fuel/power cost
for 2008 is $15,324.69. (See Attachment D). The difference in fuel/power costs reflects the fact
that the operation of a WWTP is affected by variable conditions, including weather and the

amount of flow. Accordingly, Staff should recommend an amount that ensures that the WWTP



can be operated properly.

Staff’s recommendation further fails to take into the account that Farmdale’s energy
demands are met by Blue Grass bnergy. By letter dated April 11, 2008, Blue Grass Energy
advised Farmdale that it has filed an application for rate adjustment seeking to increase its rate by
9.01 percent. (See Attachment E). It would be unwise to bankrupt Farmdale by not allowing it
to recover the full amount of its energy costs or to force it to operate under unsatisfactory
conditions.

Should the Commission only authorize a fuel/power expense of $15,303, then Farmdale
should be allowed to recover as a nonrecurring expense the amount of $3,847, the difference
between the 2006 electric cost and the 2005 electric cost. This electricity insured the proper
operation of the WWTP and was certainly a legitimate expense.

13) Do you agree that the annual cost of surveying mains and manholes set forth in
the Maintenance of Treatment and Disposal Expenses Section of the Staff Report should be
listed as a non-recurring expenditure?.

Answer: No. Staff agreed in its Amended Report that the amount of $597.52, the
cost of the survey of sewer mains and manholes should be allowed as recurring expenditure. 807
KAR 5:071, Section 7(4) requires Farmdale to make inspections of collecting sewers and
manholes on a scheduled basis at intervals not to exceed one (1) year, unless conditions warrant
more frequent inspections, and shall make inspections of all mechanical equipment on a daily
basis Clearly, the cost of the survey of sewer mains and manholes is required to be incurred on
an annual, recurring basis pursuant to the above cited regulation. Therefore, the $597.52 expense
for the survey of the sewer mains and manholes should be allowed rather than amortized over
five (5) years.

Additionally, Staff has requested the Commission to use post test-year information to
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decrease the amount of the requested rate increase. If the Commission does so, then I request
that the Commission consider the quote obtained from Martin’s Pipeline Inspection (Attachment
F) in the amount of $1,000 to perform the annual survey of sewer mains and manholes for
purposes of this rate case. Accordingly, Farmdale should be allowed to recover $1,000 for this
recurTing expense.

14y Do you agree with Staff’s recommendation to decrease the Agency collection fee?

Answer: No. Farmdale has used the billing and collection services provided by the
Farmdale Water District (“FWD”) since it has owned the WWTP. FWD charges a flat fee of
fifteen percent {15%) of the gross amount collected for this service. Farmdale uses this billing
and collection service due to the unusually high successful collection percentage and minimal
collection problems experienced by FWD. The reason for the extremely high collection rate is
that FWD includes the sewer charge on its water bill, and if a customer fails to pay the bill in
full, FWD can cut off the delinquent customer’s water service. FWD’s unique ability to insure a
high collection rate is a primary reason that Farmdale utilizes it services. FWD’s billing and
collection services are also used because it is able to accurately and expeditiously identify any
changes in customers.

Farmdale included billing and collection costs in the amount of $22,934 in its application.
This $22,934 cost is based on the 15% fee charged by FWD for billing and collection services on
its proposed base rate and the $9.92 per month surcharge. Staff proposes to reduce this amount
by $14,943, asserting that F WD’s fee is exorbitant . A review of the following factors
establishes that FWD's fee is reasonable and the Commission should approve same:

a) In rate Case 2006-00028, I'armdale included the FWD 15% billing and collection
fee in its Application for Rate Adjustment. Staff noted the FWD fee, but did not propose any

adjustment to this expense in its Staff Report in Case No. 2006-00028. Instead, Staff suggested
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that Farmdale consider more economical alternatives to its present billing and collection service
in the future. The parties to Case No. 2006-00028 then filed a Stipulation and Agreement with
the Commission which included the FWD fee in the WWTP’s operating expenses, which was
approved by the Commission when it issued its April 11, 2007 Order approving the increase in
the Farmdale rate from $19.05 to $28.00 per month and approving a surcharge of $9.92 for a
period of 5 years. Accordingly, since the Commission has previously included FWD’s billing
and collection fee in an approved rate, it should so in this case

b) As stated above, the billing and collection services provided by FWD are unique
because the bill for sewer services is included on the water bill, and water service to a customer
can be cut off if the bill, including the charge for sewer services, is not paid in fuil. FWD can
easily cut off a customer’s water service at the meter when a bill is unpaid and easily turn the
water service back on when the bill is paid in full. The same simple procedure is not available to
Farmdale if a sewer customer fails to pay his/her sewer bill. Instead of merely turning off the
water supply at the meter, the sewer line must be dug up using a backhoe and then capped in
order to cut off sewer service to a delinquent sewer customer. I the sewer bill is paid in full, the
sewer line must be reconnected and the excavation closed up. This procedure is both time
consuming and expensive to Farmdale, particularly where there is no guarantee that Farmdale
will be able to recover the cost of same. This procedure is also costly to the individual that pays
his delinquent sewer bill and then has to pay for the disconnection and the re-connection of the
sewer line. Furthermore, this procedure is costly to the 1ate payers, who must ultimately shoulder
these costs, if the delinquent customer does not pay same. Finally, the capping of the sewer line
could result in health problems where a customer continues to use the bathroom facilities even
though the sewer connection has been capped.

If Farmdale ceased using FWI)'s billing and collection services, it would have to hire an
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employee to handle the billing and collection administrative duties because it has been unable to
locate another third party that will provide this service. This employee would also handle the
process of collecting delinquent accounts, filing cases in small claims court and disconnecting
and re-connecting customers to the system. It is anticipated that the salary of such an employee,
including benefits, would exceed the $22,934 charged by FWD.

Because of FWD’s unique ability to insure payment, its services are valuable and actually
result in a savings to Farmdale’s customers and the utility, because of fewer collection costs
incurred by the utility and little lost revenue from delinquent customers. This ability to ensure
collection is even more critical where an unpopular surcharge, in addition to the base rate, must
be paid. These avoided costs translate into a lower rate for Farmdale’s customers.

c) Farmdale requested quotes from all three (3) companies that perform billing
services that are listed in the Yellow Pages for the City of Frankfort phone book and that are still
in business. (See Attachment G). Based on the response received, it is clear that the FWD’s
billing and collection fee is reasonable and should be approved by the Commission. The first
quote for biiling and collection services was received from Bluegrass Billing Services, LLC,
(See Attachment H). A review of its quote reflects that it charges a fee of 10% of gross
collections. Its quote also states that in its experience, 10 to 15% of customers billed fail to pay
their bill, and the cost Bluegrass Billing Services, LLC charges for collections is 30% of the
amount collected. As indicated below, the use of Bluegrass Billing Services, LLC results in
billing and collection charges slightly higher than that charged by FWD, with no guarantee of
comparable effectiveness and uitimately less revenue to Farmdale:

Proposed revenue in Application:  $123,629

Delinquent accounts (12.5%): ($23.454)
Total revenue collected: $100,175
Collection fee (10%): ($10.018)
Sub-total of revenue: $90,157
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Recovery from delinquent

accounts (50%) minus

30% coliection fee $8.209
Total Revenue recovered: $98,366

Based on this analysis, greater revenue is received by Farmdale using FWD’s services
($105,085.00) as compared to the billing and collection agency ($98,366.00). Liberty Billing,
LLC responded, stating that it has no experience in this type of billing and collection and only
performs medical billing. Liberty Billing also stated in its response that it unsuccessfully used its
contacts to attempt to locate a company specializing in billing and collection service for
companies providing waste water treatment service. (See Attachment I). Cap Billing Services
also declined to provide billing and collection services for Farmdale, stating that it only performs
medical billing and does not want to handle funds paid to another company. (See Attachment 1)

d) Farmdale also contacted the Electric and Water Plant Board of the City of
Frankfort and Blue Grass Energy and asked if either of these entities would provide billing and
collection services to Farmdale. Both of these entities declined to do so. (See Attachment K).

e) As stated above, the Commission has previously approved a rate that included the
cost incurred by Farmdale in using FWD’s billing and collection services (See Case No. 2006-
00028). Relying upon this approval, Faimdale continued to use FWD’s billing and collection
services to collect the new rate and the surcharge. This new rate ($28.00) and surcharge ($9.92)
was implemented on May 1, 2007. Since that time, Farmdale has paid FWD its normal fee of
15% on the amount of the new rate and surcharge collected for its services. In the event the
Commission does not ultimately approve Farmdale’s use of FWD's billing and collection
service, Farmdale requests that any requirtement to use a new billing collection service become
effective sixty (60) days after the date of the Commission’s Order, and further, that it be allowed

to recover in its rate the amount over and above Staff’s recommended allowance of $8,097,
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already to paid to FWD for billing and collection services for the time period from May 1, 2007
to a date sixty {60} days after entry of the Order. To do otherwise would unfairly penalize
Farmdale for relying upon the Commission’s Order entered in Case No. 2006-00028.

f) Farmdale has requested FWD to reduce the percentage it charges for its billiing
and collection services from fifteen percent (15%) to seven and one-half percent (7.5%),
resulting in a total fee of $11,467, but FWD denied this request. Farmdale subsequently asked
FWD if, based upon KRS 96.930, it would cut off water service to its customers who fail to pay
their sewer bill, even if FWD does not provide billing and coliection services to Farmdale. KRS
96.930 provides that the use of water in any manner tending to contaminate it raises a duty to
provide for the proper disposition of the wastewater according to the highest public health
standards and such duty includes full responsibility for paying the cost of such disposition. FWD
denied this request as well. (See Section IV to Application and Attachment L) This information
establishes that Farmdale attempted to negotiate a fee that was more economical for its
customers. If the Commission is dissatisfied with the rate charged by FWD, it should use its
regulatory powers to require F WD to reduce same.

15) Do you agree with Staff’s recommendation to decrease the Interest Expense?

Answer: No. Staff recommended removing interest expense of $2,313.00 incurred
by Farmdale on a one year renewable loan from National City Bank. (See Attachment M). Based
upon the following factors, this interest expense should be included in the calculations for
purposes of setting the rate.

a) Farmdale obtained the subject loan because it was necessary to pay legal bills,
accounting fees, the cost of extraordinary repairs to its remote lift station, and other bills that
were due. The legal fees and accounting fees were incurred in preparing:

i) the application for rate adjustment and representing Farmdale in rate Case No.
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2006-00028 (filed January 12, 2006 and concluded on April 11, 2007);

ii) the petition for the CPCN in Case No. 2006-00209 (filed May 22, 2006 and

concluded on April 11, 2007P; and,

iil) the amended application for rate adjustment needed due to the filing of the

petition for CPCN (filed June 14, 2006 and concluded on April 11, 2007).
Farmdale incurred accounting fees in the amount of $6,610.00, payable to Logsdon & Co., PC,
CPAs. Additionally, Farmdale incurred attorney’s fees in the amount of $5,000.00, payable to
Hazelrigg & Cox, LLP. These amounts were included in the amortization schedule of the above-
styled application.

Farmdale also incurred extraordinary costs in February and March of 2006 in the amount
of $5,328.56 to keep the remote lift station functioning. A motion was filed by Farmdale in Case
No. 2006-00028 requesting an Informal Conference to discuss setting a surcharge for these
expenses related to the remote [ift station repairs and replacement but the Order providing for the
surcharge was not granted until April 11, 2007. Additionally, as noted above, Farmdale also
incurred fuel/power costs in the amount of $19,150 in 2006, which were $3,847 higher than that
incurred in 2005.

While Farmdale should recover these fees and extraordinary expenses through the rate
process, it cannot expect its vendors and/or service providers to wait one (1) year or five (5) years
to be paid. As Stalfis aware, Farmdale’s rate only pays operating expenses, and not additional
expenses such as these. Therefore, Farmdale was required to borrow money from National City
Bank in order to pay its vendors and professional advisors in a timely manner so that they would
continue to provide needed services. Simply put, the interest due on this loan should be
recoverable.

I would also like to point out that I, in my individual capacity, had to loan funds to

Farmdale so that it could pay its expenses and continue to operate. | am not seeking to recover

interest on the approximately $39,500 1 loaned to Farmdale in 2006 and 2007. All parties should
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be aware that | will not be making any further loans to Farmdale, and Farmdale will rely on the
monies collected from its rate payers to maintain and operate the WWTP.

b) The Commission and the Kentucky Division of Water require proper maintenance
and upkeep of Farmdale’s WWTP, and compliance with the applicable regulations and its
KPDES permit. In a perfect world, the expenses incurred in maintaining and repairing the
equipment at the Farmdale WWTP would be identical to the expenses included in setting the
rate. However in 2006, Farmdale incurred substantial extiaordinary maintenance, repair and
energy costs, including but not limited to $5,328.56 of the $8,328.56 cost of keeping the remote
lift station in operation and the fuel/power cost of $19,150. As previously stated, the cost of
these repairs and new equipment and energy was not included in the prior rate and therefore,
monies from the National City loan were used to pay for same. Simply put, the interest expense
on this necessary loan should be included in the rate case.

Staff’s Recommendation deleting the interest expense is unrealistic, as it assumes:

- the need for and cost of all maintenance and repairs can be accurately predicted.

- vendors will wait for a rate case to be filed and completed, as well as the

collection of the monies authorized by the rate case, before seeking payment for

the services rendered.

- vendors will continue to work for the utility even though they have not paid in a

timely manner.

The above factors further estabiish that Farmdale should be allowed to recover the
interest expense on the loan needed to fund Farmdale’s rate case expenses and extraordinary
maintenance and repair costs.

¢) Staff states that, historically, the Commission has not allowed utilities to recover
interest on loans to cover operating expenses, because it is the responsibility of an owner to

monitor a utility’s financial condition and seek rate relief in a timely manner. In making this

statement, Staff ignores the fact that the large majority of the loan proceeds were used to pay fees

17



associated with rate case No. 2006-00028 and the CPCN Case No. 2006-00209, and
extraordinary electricity expenses and expenses to repair the failing remote lift station.
Accordingly, these were not normal WWTP operating expenses. Nor could the loan have been
avoided by filing the rate case and CPCN case prior to January and May. of 2006, respectively.
These facts confirm that Farmdale should be allowed to recover the $2,313 in interest expenses.

Additionally, Farmdale did in fact seek rate relief in a timely manner, but as indicated in
the time-line set forth below, it took the Commission over fifteen (15) months to rule on its
Application for Rate Adjustment in Case No. 2006-00028.

- January 12, 2006, Farmdale files Application for Rate Adjustment, with
surcharge request.

- March 14, 2006, Farmdale files Motion for Informal Conference and also
requests expedited approval of the funds necessary to replace the remote lift
station.

- April 20, 2006, Informal Conference held, and Staff recommended the filing of
an Application for a Certificate of Public Convenience and Necessity ("CPCN”)
for the replacement of the remote lift station.

- May 22, 2006, Farmdale files Petition for CPCN.

- June 14, 2006, Farmdale files Amended Application for Rate Adjustment to
exclude cost of the replacement of the remote lift station and filed Motion to
Consolidate CPCN case with this application. The Motion to Consolidate was
denied.

- October 4, 20006, Staff forwards First Information Request to Farmdale.

- Qctober 26, 20006, second Informal Conference held.

- IFebruary 26, 2007, Order granting Farmdale’s Application for a CPCN and
consolidating CPCN case with application for rate adjustment entered.

- March 15, 2007, Formal Hearing held in CPCN case.

- April 11, 2007, Commission enters final Order granting rate increase and
surcharge.

Due to the length of time (15 months), it took for the Commission to rule in Case No. 2006-
00028 and to establish new rates for Farmdale, Farmdale believes it wouid be inequitable to
apply the “historical” rules precluding the payment of interest on any loan incurred to pay
expenses, which include operating expenses. Accordingly, Farmdale should be allowed to

recover the interest expense incurred on the loan from National City.
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16) Do you agree with Staff’s recommendation to decrease the Depreciation expense?

Answer: No. Staff has agreed that the $1,635.29 cost of the “motor, materials,
labor and mileage; worked on blower @ #1 plant” should be depreciated over a period of five (3)
years since in included a substantial amount of labor charges.

17)  Is Farmdale authorized by statute or regulation to include a component in its rate
for a sinking fund to accrue monies to pay for needed repairs?

Answer: No. Even though I have often suggested to Commission personnel that the
funding of a sinking fund or contingency fund should be allowed to cover unanticipated repair
expenses, as well as the cost to replace major equipment, I have been advised by Commission
personnel that statutes and regulations do not currently allow this. The article titled “Good Old
Days Long Gone” appears in the April 2007 edition of Water & Wastes Digest mentions that
utility consultants recommend the creation and funding of a repair, replacement and
rehabilitation account due to the fact that plants, pump stations and lines have finite lives and
must eventually be replaced. (See Attachment N). 1 request the Commission seek to amend the
relevant statutes to all for such an account so that utilities such as Farmdale and its customers are
not hit with a large unanticipated expense.

18) Do you request that Farmdale be allowed to recover the attorney’s fees incurred in
this rate case?

Answer: Yes. Irequest that Farmdale be allowed to include the total amount of
attorney’s fees incurred in this rate case in setting its new rate, which as of April 30, 2008 is
$11,668.78. The Application estimated the legal fees for this current rate case was to be $3,000.00.

19)  Did Farmdale publish notice of this hearing in the State Journal?

Answer: On or about June 8, 2008, the required notice will be published in the State

Journal, and a copy of the notice will be filed with the Commission.
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STATE OF KENTUCKY
COUNTY OF FRANKLIN
SUBSCRIBED AND SWORN to before me by Carroll F. Cogan, this the 307 Ry of May,

2008.
My Commission expires: 3 ~/[—/0

Do & by,
NOTARY PUBJIC a‘\
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Resume

- Cédgroll F. Cogan, President, P.E.

R

1943 — 1945 “Telegrapk ‘ppérafor Ilinois Central R.R. while attending high school
1945 Griaduatedl {Tigh School

1945 — 1947 U3 'Nii\n; active dity W.W. 11
Pacific ihmammi’,} S. Naval Salvage Clear Manila Harbor
~I{@nomh3c. d:sa,hargc Se@sman 1% C}ass

1947 - 1950  Texas A;;Qi\‘i Um\femtv Graduated June BS ME
RecevediChianission ds 2™ Lievtenant
s Aimv”i{”sm% irf Armor

Jiine 1950 Hired by q}hall ()1! Co Entered Engineer training program
Ol sl cirﬁling Tigs, Bas planits, all of Shell opexations.

Aug 1950 Called by tmm to.5erve.in Korean conflict.
Rezmwd siN (6) rmonth defexment through Shell Oil
Called 16 1ct1ve dmy in Febfuary 1951

1951 - 1952 Service it US: Aml} duwidg Korean War
Honorafﬂe dzscharg» Wwith rank of 1% Lieutenant

1952 — 1955 Dmpim}w,! b}f \/I N‘ Dannenbamn (“ompany of Houston, TX
Sales & sgpphcmmn engineer pumping equipment (all types) large water
well dulhn}r operation, & water and sewage equipment

1955 « 1990 Emplowd by ﬁmdnot Davldson Co., Inc. of Louisville, K'Y (Est. 1920)
Spccmlmﬂg e srﬂw debigm service, and tum key installations of all types
of p\ufnp;rw Wum atie] aste treating equipment
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1959

1959 — 1966

1959 —
Current

1962

1964

1962 — 1986

1986

18990 -
Cyrrent

PuscBagel Andriot-Davidson Company from the founder H.B. Davidson,
Estite

Thined Mniiw(sw = Tennessee Water & Sewage Association and
Toined' thie t;u,{rrf,nt Water Znvironmental Federation (National Society)
Anendéd bh st and-federal teetings annually until 1995.
Rédeiveid & L:fs Mcmbemlnp from National WEF Society.

Reoeived memhuqhip as a Registered Professional Mechanical Engineer
i Kt—,mucjxy ’

. Acq ‘un,& the hrsi private waste water treatment plant

Formed Axidriot Dawdson Sérviee Co. and provided the first local WWTP
operation; wrvlce with a cemhed plant operator.

Ow:w:d i apm afed 33 piivate WWTP,
Andnot—Dadeson Servicé Co. gperated, serviced, and maintained an
admtmxfile %t} m JNELE systems for other customers,

Turned awr to "MSD 28 Jefferson County private plants with 10,000
custamem :

Entered: su'm Tetifement; delegated Andriot Davidson Co. opeyation to

’ mhe‘rs, eontmu“*d {0 manage the'fernaining private plants outside Jefferson

Coumity and o ei'see MSD4 contract to operate and eliminate 28 Jefferson
Com'ﬁ} wslf;ms ‘
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ﬁ OLD NATIONAL r EACH™ Banking. lvestments. Insuranes,

Thomas IC. Elifolt
Senfor Vice Fresident
tomney_eliibtigoldnational com

March 12, 2007

Via Facsimile 502-564-7299
Ms. Beth O Donsll
" Executive Director
Public Service Commmission
211 Sower Boulevard
P.O.Box 615
Franlsfort, Kentucky 40602-0615

Re:  In the Matter of the Application of Farnmdale Development Corpozation for an
Adjustment of Ratés pursuant to the Altemative Rate Filing Procedure for |
Small Utllities: Cage No. 2006-00028

Dear Ms. O’DonnEH

At t’hc request of Carrofl Co gan  with Farmdale Davelopm&nt Corpoxdtion, 1 am
hexeby providing the following infoimation to you for comxdexauon in. the above-referenced
case _

I adn currently employed as a Senicy Vice Président with Old National Bank located
in Louisville, Kentucky. I obtained 2 bachelor’s degree in business and office administration
from the University of Eentucky in 1981. I have worked in the financial industry for 26
yeexs, including in positions at National City Bank in Loudsyille, Kentucky (formerly known
as First National Bank of Louigville) and now with Old National Bank in Towsville,
Eentacky. During this time period, I have gained considerable experience in providing
financing to privately owned wastewater treatinent plans.

Iny providing ﬁnzmcmg to pnvatcﬁy owned wastewater treatment plapts, as well as to g
any business entity, a réview of the entity’s cash ﬂow is the primery consideration. A b
finaricial institution genexally xéquires a debt service ratio of approximiately 1.3 pnor to
considering providing fivancing to an applicant. In other words, if the borrower is required to
tivake payment of §1,000 per monfh, it will need to provide documentation establishing
revenue of at least $1,300 per month to service the debt, affer expeinises have been pajd. If an
applicant cannot meet the required debt sexvice ratio of approximately 1.3, the banle tikely
will not providé financing to the applicant.

In addition o considering the cash flow position of the applitant, 2 lending nstitution
will also review the collateral available to secure the Joan. Financidl institutions do not
typically consider piivately owned wastewater treatinent planis to bé satisfastory collateral to
secure a loan. This is due to inany considexations, including the inability to sell a wastewater
ireatment plant af foreclosure and snvironrenta) considerations that ate often Connected with

Preston Pointe Financial Cefiter
333 East Main Sirest
Loulsville, KY 40202

12602, 540.7333

F; 502,540, 7366
oldnational.com
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E OLD NATIONAL REACH” Banklag. Invastmants. Inzuranta.

Thamas K. Eilioit .
Senior Vice President - ¢
tominy_eliottgeldnalional fom

Beth O°Donmell
March 12, 2007
Page TWO

wastewater treatuent pbmts Accurdmgl’y’ zlexrdmg“mutntmn wxl,‘mar‘wpic“al‘ly‘ aTCEPE &
wastewater treatment plait s the sole collateral to secuxe a loan. The financial jostitution.
could also réquixe guarantees from qualified fudividuals or entities owning the company that
owas the wastewater treatment plant.’) would note that in the late 1970s and early 1980s,
whepn developers defantted on loans, National City Bapl (formexly known as First National
Bank of Lonisville) took posséssion of a nomber of wastowater treatiuent plants. These
wastewater tredtment plants then had to be sold for pennies on the dollar by the bajiik to
CECOVET eVen 4 paxttai amount due on the loans.

" "Offhier Tactors considered by a lending institnfion are the c6;1idiﬁoxi of the wastewatex
treatmernit plant, how soon it #ill becotrie obsolete arid the length of timie it will femidinin = -
service. If the tepairs that afe beinig financed by the loan will bé obsolete by the maturity date
of the loan, the wastewater treitment plant is clearly insufficient: collateral to secure the loan. :
Furthermors, if the Wastewater treatment plant is not-expected to remata in service for the life Sk
of the loan,, due t0 putchase by, or tramfex: 1o & public utility, it is also consxde;rad insufficient B
collateral to secure the Joan. .

o
c

A financial jnstitttion will not genexally provide financing to a wastewater treatment
¢ plant for a tenm of more than five (5) years. The current faterest rate that would be offered by
01d Nationa] Bapk to a private entity suth as Farmdale Development Corporation on
financing with either a three (3) or five (5) year teum is apprommately 10 percent (10%) pex

anhin.

Please note that this letter 15 not to be considered as a cojumitment for financing. Old
National Banlk has had no prior dealing with Farmdale Development Co&‘pomt;{on or its "
principal. Nor has Old National Bank conmdamcl any financial {nformation regarding ®

Fammdale Development Corporation.

Please feel free to call me if you have any questions concerning this information.
Thank you for your consideration of same:

Yours

as B E-Hiott
Sepior Vice President

co: Camxoll Cogan

Preston Polnt& Financial Center
333 East Main Strést
Loufsville, KY 40202

T: B02.540.7333

F: 502, 540 7366

oldnational .com
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of,

APPLICATION OF FARMDALE DEVELOPMENT
CORPORATION FOR AN ADJUSTMENT IN RATES
PURSUANT TO THE ALTERNATIVE RATE FILING
PROCEDURE FOR SMALL UTILITIES

CASENO. 2007-00436

T N N gt

AFFIDAVIT OF LAWRENCE W. SMITHER
LE LR EEE T

Comes the affiant, Lawrence W. Smither, and after being sworn, states as follows:

D That my name is Lawrence W, Smither and my business address at Smither
Consulting Commpany is P. O. Box 1077, 3906 North Camdeén Lane, Crestwood, Kentucky
40014.

2) That in addition to being tbe owner of Smither Consulting Company, I am also an
employee and owner of Covered Bridge Utilities, Inc, which has operated the Farmdale WWTP
for Farmdale Development Corporation since approximately May 2005. Since May of 2005, I
have been listed by the Kentucky Djvision of Water as the operator of record of the Eamidale
WWTP. Additionally, Covered Bridge Utilities, Inc. has performed repair work at the Fa_fmdale
WWE[’P“

3) During August and September of 2007, I was frequently on site at the Farmdale
WWTP in order to assist and/or oversee the work performed by Martin’s Sanitation in pumping
and cleaning the lagoon at the Farmdale WWTP site.

4) In pumping and cleaning the lagoon, Martin’s Sanitation had to dispose of liquids
from the lagoon. The liquids generated in this process were treated by the Fanmdale WWTP,

after testing to insure that the Farmdsle WWTP was not adversely effected.
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5)

In return for processing the liquid generated during the pumping and cleaning of
the lagoon, Martin’s Sanitation processed at least two (2) loads of sludge that had built up at the
Farmdale WWTP for no charge. Ifthe loads of sludge had not been processed by Martin’s

Sanitation at no charge, Farmdale WWTP would have been required to pay for same.

Further the affiant sayeth navght.

STATE OF KENTUCKY ) L

)SS.
COUNTY OF FRANKLIN )

SUBSCRIBED AND SWORN TQ before me by Lawrence W. Smither, on this theml 8 i N
day of A'p\n\ , 2008.

My commission expires: 4 23 =007
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Category Raport - All Dates:2
12/31/2008 through 3/28/2008

2/13/2008 Page 1
Date Account Num  Deseription Memo Category Amount

1213172006 - 12/31/2008 - 0.00
172007 NGB Fa...1246  Martin's Sanit... #7851 Pumping L.S. 06 A/P Sludge hauling -700.00
122812007 NCBFa..1248 Martin's Sanit... #8256 Pump Digester x2 06 AP Siudge hauling -500,00
211312007 ~ NCBFa...1250 Martin's Sanit... #5256 Pump Digesferx 2 06 AP Sludge hauling «350.00
5/8/2007 NCB Fa... 1281 Marlin's Sanit... #8718 Pumped digester Sludge hauling -425.00
7/10/26007  NCB Fa..1321 Martin's Sanil... #5756 Wet well basin digester  Sludge hauling ~-425.00
8/10/2007 NCB Fa...1331 Madin's Sani... #0756 skimming clarifier Sludge haullng ~ -425.00
8/10/2007 NCB Fa...1347 Martin's Sanit... #10061 Small Plant Clarifler Shudge hauling 42500
) 1_(?/312(}0? - NCBFa.. 13??.., ) f\_{ig[ﬁn'g Sanit.. #1 0399 Pumping Digesterx2 ~ Siudge hautlng _-850.00
1411212007 NCB Fa... 1378  Martin's Sanit... #10734 Pumping TreatPit x2 Sludge haufing -450.00
121112007 - NCB Fa... 1384 Martin's Sahit... #10734 Puroping Treat,Pit X2 Sludge hauling -400.00
112007 - 12/3412007 - -4,950.00
1152008 NCB Fa... 1410 Martin's Sanit... #11382 Partial 07 AP Shudge hauling -2256.00
21152008 NCB Fa...0000 Martin's Sanit... #11382 Balence 07 AP Sludge hauling -200.00
2/29/2008 NCB Fa...0000 Marlin's Sanlt... #11666 07 AP Sludge hauling ~425.00
11472008 - 32212008 "~ -350.00
OVERALL TOTAL i -5,300.00

TOTAL iNFLOWS 0.00

TOTAL OUTFLOWS ~5,600.00

NET TOTAL -5,800.00
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Category Report - All Dates:2
12/31/2008 through 3/29/2008

- 21372008 Page 1
Data Account Num Dgicripﬁqn _Memo Category Cir Amount
12/31/2006 - 12131/2006 ‘ 0.00
119/2007 NCB F...1234 Blue Grass E... #160102 Utililes:Electric R -1,208 40
2132007 NCBF..1260 BluoGrassE.. #160102 _\UllfiesBleotic R -121655
313/2007 NCBF..1133 Blue Grass E... Utlitles:Electic R -1,028 40
4/20/2007 NCBF..1282 Blue Grass E... #180102 Utilities:Electric R 1,085 65
SM1200T  NGBF..1292 BueGrassE..#16010z UlliesElectic R 1,266.38
6/18/2007 " NCBF. 1309 Biue Grass E... #160162 Utilties:Electic R T 4,218.83
7120/2007 NCB F...1326 Blue Grass E... #160102 WHilities:Electric R -1,438.07

_BATRO0T  NCBF.1337 BleGrassE..#160102  UliliesElecric R 141850
9/18/2007 TUNCBF..1353 Blue Grass E... #160102 Uliiies:Electde R -1,338.68
1072312007 NCB f..1370 Biue Grass E... #160102 Uiiitles:Electde R -1,042.59
11/19/2007 NCBF. 1382 Blue Grass E... #160102 Utitties:Eleclric R -1,033.64
12/14£2007 NCB F...1387 Blue Griass E... #160102 Utilities:Electiec R 1,214,892
12007 - 1213172007 ‘ -14,510.81
1116/2008 NCBF..1403 Blus Grass E... #160102 07 ... Utilities:Electric R -1,201.79
2/23/2008 NCB F... Blue Grass E... #160102 Utilities:Electric -1,339.28
1/£12008 - 3/25/2008 254115

OVERALL TOTAL -17,061.96
TOTAL INFLOWS 0.00
TOTAL OUTELOWS ~ 17,051.96

NET TOTAL A7,081.86
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Blue Grass E}mﬁ?&ﬁf

g
A Touchstone Encryy € Jouf*cn fye X ﬁfﬁﬁ

o ¥ B

P05, Box 990 » 1201 Lexington Road + Nicholasville, Kentucky 40340-0990
Phone: (855) 885-4191 + Fax: (859) 885-2854 « www.bgenergy.com

Aprif 11, 2008

FARMDALE SEWAGE RLANY

1706 BARDSTOWNRDY |
LOUISVILLE KY 402651212
Dear Customer;

Biue Grass Energy flied an epplication drvapril 11, ‘2008 with the Kentucky Public Service Commission
for a rate adjustment,

Biue Grass Energy's recuiestis for . average ihgrease of 9.01%. This increase will vary between

differert classes of mxs%amrzrs ar‘ma"rbasari Qn ‘Gost of sérvice to various rates. If the PSC approves our
request, we axpect the' mcreasé aa becumeeffesfwe on bilfs rendered in September or October, 2008.

As we sirive to provide your eistiiﬂc serwca 2 the lowest possable cost, we have delayed this increase
as long as possible.. i grder'ta conﬁnuge i prcv:da ‘quality service, we must increase revenue as we

cortinie to contain costa

Please do not hesitate to cal! Blue Gfass Bnergy a:t‘ (B58) 885-4191 if you have any questions.

Reapactiully,

At o

Harold Corpett, . . .
Manager, Kay Accmznta

ATTACHMENT__—_
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MARTIN'S Plriu.mx INSPECTION

AIUB. am-m:
PRONK (23] 5973819
FAX (550 WM

Muach 18,2008

Ref: Quote for Annual Manhole Inspections

Loy,

T would like lobcgmbysaying thank you for your continusd [nterest in our company. The
following is a quote for the annual manhole inspection located in the Farmdale Subdivision in
Frankfort KY. Inspections will Includs detadled forms listing information pextaining to manhole
inoluding geowral info, flow rate, and all defects. These inspootions will be for all manholes in

the winl water shed for this area.
+ Annugl Manhole Inspections- $2700.00 Annually
If you have any sdditional questions, please feel free (o oall me at §59-987-2529.0fice
B59-983.8605 cell
Thank you,
Neil Buchanan
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Witrtan P. Cuxrnan, Ji.
DanprIpGE F. Warrow
Joxw B. BATGHEMAN
RopgrT 0. ¥oOoRE
Craxyron B. PATRICE
Sourre N Wmrrams TII
J. Scozr Mzxro

Samam K Merro

Bluegrass Billing Service
6477 Bagdad Road
Bagdad, Kentucky 40003

Hazeirice & Cox, LLP
ATTORMEYS AT LAW
415 Wrst MAIN SIREET
PO Box 676

FrANgEFoRY, RENTUCKY 40602-0676

February 15, 2008

Re:  Farmdale Development Corporation (“Farmdale™)

Dear Sir/Madam:

Pyre L. Bazpirice 1881-1970)
Lowis Cox (1907-1971)

TFaxe {B02) 875-7158
TrrErIoNE: (502).227-2271

I am writing you to determine if your company is interested in performing billing and
collection services for Farmdale. Farmdale owns and operates a wastewater treatment and
collection system serving the Farmdale Subdivision in Frankfort, Franklin County, Kentucky.
Farmdale has approximately 246 customers that receive separate sewer bills on a monthly basis.
The base sewer rate is $28 per month and there will be an additional surcharge of $9.92 per
month, for a total monthly bill of $37.92 per month. The bills would issued on a monthly basis,”
with payment to made to your company, and the amounts remitted, with an accounting, would be
provided to Farmdale at the end of each month. Based upon this information, please provide me
with your quote to provide the requested billing and collection sérvices to Farmdale:

1) What would be the cost to issue to the bills to the 246 persons at the addresses
provided by Farmdale on a monthly basis, to receive the payments and to make
the end of month accounting and payment to Farmdale at its offices in Louisville,

Kentucky;

2) Would your company be able to determine the names and addresses of new
customers of Farmdale;

H Would your company be able to determine the names and addresses of individuals
ceasing to customers of Farindale;

4) Based upon your experience in the billing and collection industry, what is the
estimated percentage of individuals that would not pay the sewer bill in a timely

manner;

5) Based upon your experience in the billing and collection industry, what would be
the estimated percentage of individuals that would fail to pay the sewer bill; and,

6) What would be the cost for your company to perform the collection of delinquent

accounts.



Bluegrass Billing Services
Febrvary 15, 2008
Page Two

Thank you for your attention to this request, and please feel free to call me if you have

any questions concerning same.
&Yo_u?s\ﬁﬁr
Robert C. Moore

RCM/neb
cc:  Earroll Cogan



Wrrrraxy P. Conun, Jr.
DanprIiperE I Warrtox
Jomn B. BATGHMAN
Roaerr C. Moore
CraxrtoN B. PATBICK
Souree N. Wirzrars L
J. Scorr Mrrio

Saram K. MeErzo

DGV Services, Inc.
1002 Buckner Centre Dr.
LaGrange, Kentucky 40031

Hazerrice & Cox, LLP
ATTORNEYS AT LAW
415 WEST MAIN STREET
P.O. Box 676
FRANEFORT, KENTUCEY 40602-0676

February 15, 2008

Re:  Farmdale Development Corporation (“Farmdale™)

Dear Sir/Madam:

Dyuxe L Hazeirice (1881-1970}
Logis Cox 9071975

Fax: (502) 875-7158
TerErmoNE: (502} 227-2271

[ am writing you to determine if your company is interested in perfoiming billing and
collection services for Farmdale. Farmdale owns and operates a wastewater treatment and
collection system serving the Farmdale Subdivision in Frankfort, Franklin County, Kentucky,
Farmdale has approximately 246 customers that receive separate sewer bills on a monthly basis.
The base sewer rate is $28 per month and there will be an additional surcharge of $9.92 per
month, for a total monthly bill of $37.92 per month. The bills would issued on a monthly basis,
with payment to made to your company, and the amounts remitted, with an accournting, would be
provided to Farmdale at the end of each month. Based upon this information, please provide me
with your quote to provide the requested billing and collection services to Farmdale:

1) What would be the cost to issue to the bills to the 246 persons at the addresses
provided by Farmdale on a monthly basis, to receive the payments and to make
the end of month accounting and payment to Farmdale at its offices in Louisville,

Kentucky;

2} Would your company be able to determine the names and addresses of new
customers of Farmdale;

3) Would your company be able fo determine the names and addresses of individuals
ceasing to customers of Farmdale;

4) Based upon your experience in the billing and collection industry, what is the
estimated percentage of individuals that would not pay the sewer bill in a timely

manner;

5)

6)

Based upon your experience in the billing and collection industry, what would be
the estimated percentage of individuals that would fail to pay the sewer bill; and,

What would be the cost for your company to perform the collection of delinquent
accounts.



DGV Services, Inc.
February 15, 2008
Page Two

Thank you for your attention to this request, and please feel free to call me if you have
any questions concerning same.

bt (- Wm»m

ébert C. Moore

RCM/meb
ce: Carroll Cogan



HazepLrice & Cox, LLP
ATTORNEYS AT LAW )
415 WesI MAXN STREEX

P.0. Box 676 Dyxxe L. Hazrrrice (1881-1970)

Wrzzran P. CurLmy, JR. Lowis Cox (1907-1971)
Damprince F. Warzon FRANKFORI, KENTUCEY 40602-0676

Joaxn B BAUGEMAN Fasa (502) BIS-7158
Roperr C. Moon= TererEoNE: (502) 227-2271

Crayron B, Parrice
Sovraer N. Winzrans EIX

J. Scorr MILLO February 15, 2008

Samay X MELLO

Liberty Billing LLC
93C Michael Davenport Blvd.
Frankfort, Kentuclky 40601

Re: Famdale Development Corporation (“Farmdale™)
Dear Sir/Madam:

[ am writing you to determine if your company is interested in performing billing and
collection services for Farmdale. Farmdale owns and operates a wastewater treatment and
collection system serving the Farmdale Subdivision in Frankfort, Franklin County, Kentucky.
Farmdale has approximately 246 customers that receive separate sewer bills on a monthly basis.
The base sewer rate is $28 per month and there will be an additional surcharge of $9.92 per
month, for a total monthly bill of $37.92 per month. The bills would issued on a monthly basis,
with payment to made to your company, and the amounts remitted, with an accounting, would be
provided to Farmdale at the end of each month. Based upon this information, please provide me
with your quote to provide the requested billing and collection services to Farmdale:

1y What would be the cost to issue to the bills to the 246 persons at the addresses
provided by Farmdale on a monthly basis, to receive the payments and to make
the end of month accounting and payment to Farmdale at its offices in Louisville,

Kentucky;

2) Would your company be able to determine the names and addresses of new
customers of Farmdale;

3) Would your company be able to determine the names and addresses of individuals

ceasing to customers of Farmdale;

4) Based upon your experience in the billing and collection industry, what is the
estimated percentage of individuals that would not pay the sewer bill in a timely
manner;

5) Based upon your experience in the billing and collection industry, what would be

the estimated percentage of individuals that would fail to pay the sewer bill; and,

6) What would be the cost for your company to perform the collection of delinquent
accounts.



Libery Billing LLC
February 15, 2008
Page Two

Thank you for your attention to this request, and please feel free to call me if you have
any questions concerning same.

/

5

Y,
s 7 '/I c /(/é{)vm\__ﬂ
(/‘fiobert C. Moore

RCM/peb
ce: Carroll Cogan



ATTACHMENT H



Elling Sewices, LIC

6477 Bagdad Rd. 4119 Browns Ln. Ste. 28
Bapgdad, Ky. 40003 Loulsville, Ky, 40220
(502) 747-5632 (502) 454-7766

February 18, 2008

Hearelrigeg & Cox, LLP
Atiomeys At Law

415 West Main St,

P.O. Box 676

Frankfon, Ky. 40602-0676
Atin: Robert C, Moore

RE: Farmdale Development Corporation ("Farmdale™)
Dear Mr. Moore,

I would like to thank you for considering Bluegrass Billing Services for your client's billing and
collections needs. Although my carrent clients are medical, I feel confident that we could dccommodate
Farrndale's needs.

The following are my recommendationy fo the questions that were presented in your letter:

1. The cost for our services that | am quoting you Is 10% of grogd collcctions. T currently have
payments sent to our office, made out to the individual client. We then deposit into their accounts and send
a monrthly Invoice, along wirh accounting reports, to the cliem for payment for services. 1 would prefer to
continue this method instead of Bluegrass making payment to yonr client.

2. Fornew customers, | would assume the information would be provided to us by Farmndale when a
new customer roquests service.

3. For existing customers ceasing service, 1 believe Farmdale should also furnish us with this
information when a customer contacts them to end service. Also, our statements do have an area to list any
changes. If thar information Is provided to us, we will forward to Farmdale.

4, Since my experience is in medical collections, I would estimate a 80/20 % collections of timely
payments. Physician office visit claims pay sooner than hospital or surgery claims.

5. Again, in the medical colléctions, the percentage is higher. However, with a smaller bill amount, I
would eatimate 10-15% will fail to pay.

6. The cost for collections on delinquent accounts is 30%. I do utilize an outside collection agency for
this purpose. :

| hope this information ig helpfil in considering our service. I also have s few questions that 1 would ke
to be constdered ns well.

1. Do you charge a late fee if a bill is paid after the due date? I so, how much? Is there a grace
period?

2. How lorig do you allow an account to go with no payment before going to collections?



1 am enclosing a sample copy of our contract for your review. 1f you have any further questions or concerns,
please feel free to contact me at the numbers above. T look forward to the opportunity of working with your

company.

Sincerely,

aﬂbﬂ@h (% éhlg

Alison J, Shy

P s T b B e T



Bluegrass Billing Services, LLE

6477 Bagdad Rd 4119 Browns Ln. Ste 28
Bagdad, Ky. 40003 Louisville, Ky. 40220

Phone - 502-454-7786
Fax - 502-451-9291 —

FAX TRAMNSMITTAL FORM

P
From: Alison

vame: obert Mooz Date Sent. |4 (D8

CC: ‘

Fhane: Number of Pages: -‘,

Faxesd)- 5 - 115 g

mMessage:
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Contract With Independent Conftractor

1. Namcs
This agreement is between , (Client), and Bluegrass Billing
Services, LLC (Contractor).

2. Services to be Performed by Contractor

a) Provide data set on Paradigm server

b) Maintain Paradigm support contracts

¢} Maintain Paradigm Update Manager

d) Perform all aspects of Billing office as follows:

(1) Print and mail monthly statements;

{2) Provide month-end billing reports;

(3) Post payments and adjustments;

(4) Review outstanding accounts and advise Client of status;

(5) Respond to telephone and other inquiries relating to billing and collection services;

(6) Enter charge data;

(7) Assist the Client with any reviews or audits of claims submitted or billing practices
by a federal, state or locel regulatory agency or their contractors which occur in the
normnal course of business.

(8) Provide electronic and physical reports and access to data, al a detailed level, in
order to properly account for each transaction, credits and adjustments, All inforration

and access will be agreegon a bOMP I l ' E

3. Term L
The term of this Agreement shall begin on __ and shall continue for

a period of one (1) year, with annual renewal thereafter.

4. Payment
Client will pay Contractor 10% of the gross collections of the Practice per month. Client

will pay Contractor according to the following schedule:

Independent contractor will be paid by the 15th of every month.

5. State and Federal Taxes

Client will not:
v withhold Social Security and Medicare taxes from Contractor's payments or make

such tax payment on Contractor's behalf
» make state or federal unemployment contributions on Contractor's behalf, or

+ withhold state or federal income tax from Contractor's payments.

Contractor will pay all applicable taxes rclated to the performance of services under this

OM ] 3 EBCE™MCG BT TITRE CCh-MaTIN19 GEITT Bpa2-8T-260
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contract. This includes income, Social Security, Medicare and self-employment taxes.
Contractor will also pay all unemployment contributions related to the performance of
services under this contract. Contractor will reimburse Client if Client is required to pay
such taxes or unemployment contributions.

6. Fringe Benefits
Neither Contractor nor Contractor's employees are eligible to participate in any employee
pension, health, vacation pay, sick pay or other fringe benefit plan of Client.

7. Invoices
Contractor will submit invoices to Client for all services performed at the beginning of
each month.

8. Independent Contractor Status

The parties intend Contractor to he an independent contractor in the performance of the
services. Contractor will have the right to control and determine the methods and means
of performing the contractual services.

9. Other Clients
Contractor retains the right to perform services for other clients.

10. Assistants
Contractor, at Contractor's expense, may employ assistants as Contractor deems
appropriate to perform the contractual services. Contractor will be responsible for paying

these assistants as well gempy exgensopgtirib i ing income, Social
Security and Medicare y, 2 ergQoyrgen: utiorf—&ontractor will maintain
workers' compensation ce 1 & itRengbloy

11. Equipment and Supplies
Contractor will provide use of Paradigm server.

12. Expenses
Client will be responsible for all expenses required for the performance of the contractual

services,

13. Entire Agrecment
This is the entire agrecement between the parties. [t replaces and supersedes any and all

oral agreements between the parties, as well as any prior writings.

14. Successors and Assignces
This agreement binds and benefits the heirs, successors and assipnees of the parties.

S apl ) BChPAc BNTTTITE GSHMSIMIE Sb:1l 8RE2-81-29



15. Notices
All notices must be in writing. A potice may be delivered to a party at the address that

follows a party's signature or to a new address that a party designates in writing. A notice
may be delivered: '

¢ inperson

< by certified mail, or

» by overnight couricr.

16. Governing Law
This agreement will be governed by and construed in accordance with the laws of the

state of Kentucky.

17, Counterparts
The parties may sign several identical counterparts of this agreement. Any fully signed

counterpart shall be treated as an original,

18. Modification
This agreement may be modified only by a writing signed by the party againgt whom
such modification is sought to be enforced.

19. Severabhility

If any court determines that any provision of this agreement is invalid or unenforceable,
any invalidity or unenforceability will affect only that provision and will not make any
other provision of this agreernent invalid or unenforceable and such provision shall be

modified, amended or lipnited only t T t r it valid and
enforceable. g P I

20. Client Obligations

A. The Client agrees to make available to BBS all records necessary for performing the
above stated Services. All records necessary will be ready for pick-up on the scheduled
day and time, to be agreed upon bt Client and Contractor.. The Client will communicate
with BBS, in a timely manner, as reasonably necessary for BBS to perform the above
stated Services, provided that all such communications between the parties will be in

writing.

B. The Client covenants that the patient account information submitted for billing and
collection will contain all billing information required for the completion and submission
of claims, including, but not limited to, current patient name and address, code numbers,
procedure, time, fuce sheet and insurance card,front and back, etc., and including other

information necessary in the billing and collection procedures.

C. The Client agrees that BBS is its exclusive agent for billing and collecting its accounts
and that it will provide to BBS all accounts accumulated in its business during the term of

this Agreement for processing by BBS.

o L LIme R TS E] OSSR T Qi "TT SRR -2T~728



D. The Client authorizes BBS to provide training to the employees of Client, identified
by Client, who are responsible for data collection, copying, and forwarding to BBS. Such
training will be part of the set-up cost and be provided at no additional cost to the Client’s
ernployees at the time of execution of this Agreement, If the Client hires or replaces staff
who require training, the additional training will be billed at the rate of $100.00 per day
of training.

E. The Client agrees that it will not market, broker, sell, or re-sell BBS’s services to any
other person (including, without limitation, customers or clients of the Client) without
BBS's prior written consent.

21. Early Termination

There will be a $500.00 fee assessed if early termination is requested by the Client prior
fo the completion of the initial 1 year agreement.

CLIENT

Dated;

" SAMPLE

Owner

CONTRACTOR
Blucgrass Billing Services, LLC
6477 Bagdad Rd
Bagdad, Kentucky 40003

Dated:

By:

Alison Jackson-Shy
Owner

ey 1 At bCEIRC BNTTITH SSHMESIMNTHE ST BEGE-BT 28
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FEB.2072008 14:43 5022275081 Liberty Biiling #3627 P.002/002

"B ) ‘ Specializing in Medical dilting and Callection

Liberty
\ Billinguc

87 C. Michael Davenport Bivd

Franidor, Xentucky 40601

502.226.3858 Toii Freg 688 B00.7248
Fax 502.227.5081

Februaty 20, 2008

Robert C. Moore
Hazelrigg & Cox, LLP
415 West Main Street
Frankfort, KY 40602 .

Re:  Farmdale Development Corporation
Dear Mr. Moore:

Thank you for your letter of inquiry dated Februaty 15, 2008. Qur company specializes
in elecronic medical billing and collection. While our softwateis capable of generating
monthly statements such as those mentioned in your letrer and tracking the ArNounts
remitted with an accounting at the end of cach month, we have no experience in this -
type of billing and collection.

- I contacted the collection agency our clients utilize for delinquent accounts (Cash-Pro,
Inc. located in Evansville, Indiana) but Jon Townsend, the President, was not aware of
any company specializing in billing and collection services for a wastewater treatment
system. I was hoping to offer a solution!

Thank you again.

Sincerely,

F8ry
Kristine Kaiser
President
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‘Wrrrrax P, Conriw, Ju.
Daryparnce F Warroxn
Jomw B. Barempaw
Roserx C. Moonre
Crixron B Parerricx
Sovmse N. Wirzrswms TII
J. Scorr Mrxio

Saram K. Merro

George Phelps

Cap Billing Service
6126 Coen Tush
Greenwille, Indiana

Hazerrice & Cox, LLP
ATTORNEYS AT LAW
215 Wesr Maiw SIRERT
P.0. Box 676
FrANEFORT, KENIOCEY 40602-0676

March 13, 2008

Re:  Farmdale Development Corporation (“Farmdale™)

Dear Mr. Phelps:

(

Drer L. HAZELRIGG (1881-1970)
Lovrs Cox (1907-1971)

Fax: (502) 875-7158
TELePaowWws: (502) RR7-2271

Thank you for contacting me on Wednesday, March 12, 2008, concerning whether your
company will be able to provide billing services to Farmdale Development Corporation. Based
upon your statement that Cap Billing Service only performs medical billing and does not wish to
handie funds due another company, it is my understanding that you do not wish to handle the
billing and collection services for Farmdale. Thank you very much for your attention to this

matter.
g . [ W
obert C. Moore
RCM/zeb

cc:  Carroll Cogan



ATTACHMENT K



Wrrzxrawm P. Cuntow, Jr.
Dawprmes F. Warrow
Jouw B. Bareaia
Ropzrt C. Moonrs
Crayzow B. Parmirox
Sovrar N. Wrrrams II1
Jg. Scont MBrio

Saram K. Mziro

Paula Rearden

Hazmirice & Cox, LLP
ATTORNEYS AT LAW
415 Wese Marw Staept
P.O. Box 676 -
Frawgrory, KeNTUCKY 406020676

April 3,2008

Frankfort Electric and Water Plant Board

P. 0. Box 308

Franldort, Kentucky 40602

Dves I ]EL.&_zm.mc;G {1881-1970)
Loois Cox (1907-1971)

Fax: {502} 875-7158
TRIRPEHONE: (H02) 2R7-2271

Re:  Billing and Collection Services for the Farmdale Development Corporation

Dear Paula:

Putsuant to our telephone conversation on Monday, March 31, 2008, it is my
understanding that the Electtic Water Plant Board of the City of Frankfort does not perform .
billing services for any third parties with the exception of the City of Frankfort’s Sewer
Department. Additionally, the Plant Board does not wish to perform billing services for the
Farmdale Development Corporation. Thank you for discussing this matter with me and please
contact me if my understanding is incorrect. '

RCM/neb

cc: Carroll Cogan
Warner Caines

: You&ln';:ﬁl

Robert C. Moore

ATTACHMENT C_

o (oo



HOWARD DOWNING ,
ATTORNEY AT LAW RECD APR 3 0 2008

109 South First Street
Nichofasville, Kentucky 40356
(85)885-4619 fax (859)8B5-1127

April 29, 2008

Mr Robert C. Moore

415 West Main Street
P.O Box 676

Frankfort, KY 40602-0676

RE: Farmdale Development Corporation

Dear Mr. Moore:

Your inquiry about providing billing and collection services for Farmdale WWTP has been
received by Donald Smothers at Blue Grass Energy.

Blue Grass Energy would not be able to provide those services to Farmdale at this time

Thank you for your interest and consideration of Blue Grass Energy.

oo, %ww

Howa.rd Downing

Yours truly,

HD/ph
4/29/08
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Hazririce & Cox, LLP

ATIORNEYS AT LAW

415 Wesy MAIN STREET
Wirrram P. Corirw, Ji P.0. Box 676 Dewe L. Hazerniee (1861-1970)
Daxprroes F. Warroxw FRANEFORT, KENTOCKY 40602-0676 Lovis Cox (1907-1971)
Jopxn B. BATGE»M AN
Ropert C.Moonz
Cravror B Parercs
Sovrme N. Wrrrraxs 111 December 20, 2007
J. Scory MrIEO
Sapazm T MErro

Fax: {302} 875-7158
TeiErgoNE: (SOR) R2V-227)

Mz Bezl Robinson, Chairman
Farmdale Water District

90 Mill Road

Frankfort, Kentucky 40601

Re:  Farmdale Development Corporation

Dear Mr. Robinson:

As we have previously discussed, I am counsel for Farmdale Development Corporation, which
operates the Farmdale Wastewater Treatment Plant. The Public Service Comumission is currently
reviewing the amount billed to Farmdale’s customers for billing and collection services providing by the
Farmdale Water District. Please let me know whether the Farmdale Water District will agree to stop water
service to one of its customers if the customer fails to pay its sewer bill even if you do not provide billing
and collection services, and the charge for this service, as well as the charge for turning the water back on.
Please note that pursuant to KRS 96.930 the user of water in any manner tending to contaminate it raises a
duty to provide for the proper disposition of the waste water according o the highest public health
standards and such duty includes full responsibility for paying the cost of such disposition. Agreeing fo
stop water service to a customer who fails to pay his or her sewer bill ig certainly consistent with the
provisions of KRS 96.930. [ have enclosed a draft contract that has been entered into by othier water utility
companies providing for this service for your review.

[ will be contacting you to discuss this matter and look forward to speaking with you at that time.

Siiceraly,

et 0. S

Rabert C. Moore

RCM/neb
ce: Carroll Cogan



AGREEMENT

This Agreement is enfered into and effective this day of December, 2007

by and between the -e Utilities Cormmission (“PUC™) whose address 1-
—— - -

LLP, 415 W. Main Street, P.0. Box 676, Frankfort, Kentucky 40601.

WITNESSETH:

WHEREAS, pursuant to KRS 96.930, the General Assembly of the
Commonwealth of Kentucky has declared the use of water, in any manner tending to
contaminate if, raises a correlative public duty to provide for the proper disposition
thereof according to the highest public health standards, and that such public duty
includes full responsibility for paying the cost of such disposition; and

WHEREAS, g:onhols, operates, and maintains those certain sewer facilities

located Wi’rhin-:ounty, Kentucky, and more particularly the facilities contained

s o
P oo o

WHEREAS, the -‘.he authorized entity that supplies water to residents

within the above-described communities; and
WHEREAS, certain résidents in the above-described communities have

demonstratéd a refusal of timely pay for sewer services to -ld

WHEREAS, in the best interests of public health, safety and general welfare,

—as sought the assistance of - enforce collection of lawful rates and charges

o,



SECTION THRER

Compensation to PUC
a. hall paiy-the sum of Twenty-Five Dollars ($25.00) for each
ievem: in which 8 disconnects water Service pursuant to a -\Yoﬁce“ - shall !

p:'he sum of Twenty-Five Dollars ($25.00) for each event in which -:onnects

water service at-request.
i

b. In Instances in Which‘as received a notification from .and

arrived at the premises in order to perform services but is directed by -not to

discontinue service or reestablish service, ‘ha]l be entitled to receive the payments

sef forth above.

SECTION FOUR
Indemnity
-shali indemnify and hold harmless [ any and all claims caused, in

whole or in part, by-s negligence. It is finther agreed and understood that -
shall fully and completely and nnconditionally indemnify and hold harmless -'or any
¢laims or causes of action asserted against -or discontinuing or reestablishing

service under this Agreement.

SECTION FIVE

Liability for Failure to Discontinue Service
In the event -Nrongfully fails or refuses to discontinue water service pursuant

toa z-}tice and continues such failure or refusal for a period of thirty (30) days



afer receipt of the notic‘e,-;hall be liable to -:n: the amount due from -
customer involved from the effective date of the .Noﬁce.

b
ki

SECTION SIX {
' General Provisions
a. If any provision of this Agreement is determined to be unenforceable that

determination shall not affect the enforceability of any other provisions of this
Agreement.

b. This Agreement contains the entire agreement between the parties, and no
strtements, promises or inducements made by either party or agent of either party that are
not contracted in this written contract shall be valid or binding; this Agreement may not
be enlarged, modified or altered except in writing signed by the parties and indorsed on
this Agreement

c. It is mutually understood and agreed that this Agreement shall be
governed by the laws of the Commonwealth of Kentucky, both as to interpretation and

performance.

d. The Parties agiee this Agreement is the result of mutual changes and the

Rule of Construction against the drafier shall not apply.

In witness whereof, the Patties have executed this Agreement the day and year

first above written.



ENTUCKY

COMMO
COUNTY OF

Subscribed and sworn to before me by authorized representative
-)mmission, on this the ay of December, 2007.

ofthe

NOTARY PUBLIC

MY COMMISSION EXPIRES:

COMMONWEALTH OF KENTUCKY
COUNTY OB A3 gl S0

_ Subscnbed and sworn to before me by
EUNNSSRI ['ranklin Circuit Court, on this day of December, ZU07.

MY COMMISSION EXPIRES: (- 1D- 4b10
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Dazpmrpoz ¥. Watrox ErErrrory; KRtUcky 40002-0678
Jorn B, Bigoustax ool :

Ronknr C. Moopyg

Crarrow B, Pararcr ]

Soures M. Wrnataros 11T ‘ L .

J. ScorT Mrito ' ) 33!"@%11}1":3 f, 2008

Samayr K. Merro

Faxy (SO=) 57671508
Tarmemorm: ($02) zaf-227]

Mr. Berl Robinson, Chajrman -
Farmdale Water District

90 Mill Road

Frankdort, Kentucky 40601

Re: Far‘mdgle;'f}ésfe]tﬁpr'riéﬁf'C;ﬁfspp}'aﬁoﬁ *
Dear Mr, Robinson:

Thank yeu for-ggreeing o, spmk’Wi*h me can Thuraday, January 31, 2008, concerning whether the
Farmdale Water District wpild tcmimaic watersenuce to one of its customers pursuant to KRS 96.930 if a
sewer bill is not paid whem ﬂ‘ft. \‘\mtm dismot i rmt hahdlmg the billing and collection services for the
sewer company. Based on our te.!epho‘n i %; it is my understanding that the water district would
not terminete water servics to- this. ct,wcome -,Lt is aiso Ay understandmg that the water district does not
wish to reconsider its décision d%h‘mn};iv eduge the > pérceritage charged for billing and collection
services provided to Fartndale E‘)evekquamu(:otromti(m ”

Again, thank you vcry mu;,h B qp;:nhmg w;th me conccmmg this matter and please feel free to

contact me if my understanding'i mmrrbcl.
Sm'::erely,
'\

| K Tt O
- . Rabejt C, Moore

REM/meb
oot Carroll Cogan
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B5/30/2888 14:25 2383329 COVERED BRIDGE UTIL PAGE 85
PROMISSORY NOTE

_J:J’»‘-——w vt

ﬂﬁafwwer: Farmdale Davaloprﬂsnf qupmmﬂun ) ‘ i.emdar:' National City Bank of Kemuc:‘ky
1706 Bardsstown Road : ! Privete Cliant Group - Louisvilla
Lovsisville, €Y 4Q208H . 101 South Fifth Sueet
Louisvills, KY 40202
Pripcipal Amaunt: $25, Quo.on ) Date of Note: July 18, 2006

W,

! rmwm } _proinides 1o pay to Natiensl Gity Bank of Kentucky {"Lender™}. ar erder, in
gur umdum of qumv-f‘va Thousand & 00/100 Dolfare {$25,000.00] or ao much as
m;t-smncfmg rmncipai baianaa of pach ndvance. Intarast shell be calculsted from the

PROMISE TO PAY. Farindale: Devaloqum Gorparhtlas §

Tawdul morey of the Unitod States nf Al } AT [.rinx-
moy be outstinding. togethor’ with iHEATREE, by Thp !m
dme of anch advance unti rupﬂ\{mem gf eath auviinw o

monthly pnymems of a:.cruqd} upp;att} i
sath morith 1héroaf'ter Eqrrowvér'm

tlLJanvﬁry 17, 2007, Amounts repaid may not be reborrowad.

é‘qpphed first to any secerued unpaid interest; then to principal; then two

i : 1 morent rata foir thiz Mole is computed on a 3685/360 basia; that [s, by
épplymg the fatio of the anhbal antere:*, il ] B o By 'miﬂ;ﬁlled by the outstending principal balance, muitiplied by the actual
numhher of days the principol balanih it alltsth _mg Baﬂmﬁerwwlll pEY: Landar at Lender's eddress shown above or at such othar ploce as
?1. ongar mmay dsu!gnam fre weriting.- -

VARIAELE INTEREST FiATE The 111656:Si rm@ or z,a;
- Lenders Prime Rete “Prira Rutd" meansithe f]u'r-‘mil‘!,‘
“prime fate” Of "base rate” thereaftar ”{ﬁ ef
Pririe. Rote thereafier agplrcable heraudder ]
trom Lender dn fluctuating kate Iw:-rss Ithe Mlgife .-'1.-9&11'5;:':
uhanga will not occur rroré offen th‘an alch. dag ﬁéﬁi"ﬂwe

subwot ic t,hcmrja from tme to time based on changes in an index which is the
pdt winum svhich. {s publicly announced from time to tme by Lender as being it
; 0 e Prirme; Hote automatically. immedistely. and without notice changing the
g hckgq\mhcﬁgsd tﬁat Prlm& Bate iz not necessarily the lowest cate of interest then available
ifl, tefl ﬂonuwtcr tHe current index rate upon Borrower's request. The interest rats
ﬂén:imnds mat Lﬁnder miby make losns based on othar rates as well. Tha interest

agreed o by Lsadar n writidg, theue "n_
payments will redice the pr:rc;pal taalen
“simiter lenguaga, If Bofrowsr seRdd -5‘,:01\3, By

will reriain obligatéd 1o pay dhy funftian afn G g, (&4 fﬁﬂ;fﬂr il
or other poyment mstrumsnt 1ha$ |s\dicams bt : m pavmn‘é ¢ L‘«:m*s

X ﬂgrés& r o: 'n Fond: Lendar payments markad *peid in full”, "without recourse”, or
ﬂm‘ff-‘h"m-w é‘iﬁ:&”p‘f £ withowr loamg any of tender's righte under thla Note, and Borrower
yym;an cammunecanons eoneerming disputed amounts, including any check

utes "payment in full* of the amount owed or thet ia tendered with other
nt muqr b Mmatléd or dellvered 1o: Natlonal City Bank of Kentucky. Private

LATE CHAHGE If a Daymenr i 16 dmjs oh mam Lm; Bhrrmwmr v»nl bra ‘sHarged 5,000% of the unpald portion of the ragularly scheduled
paymem or $20.00, whighevar L.: greatm.

INT{-'_REST AFTEF.' DEFAULT. Upcn ﬂ’éfeuh',, irx.c)id!ﬁg fa e ¢ final matrlty, the Interest rete on this Note shell ba incressad by
I

adding a 2.000 pefcoriage point' 4 nardin; ("in’ui.tu Fint The Defauli fate Margin shall also apply 1o esch mzccaedmg interest rate
change that wauld have appltaci [Yad the ra mnm node aui: waeuer, i he svent will the interest rate exceed the maximum interest rate
E:murai[ons undar applicabls’ Tawy. . , T e -

: BEFAULT Each of the folloving shalt tor untu 5
Paymant Datguis, Borrdwer fmls e -ms'm ahy' pa’

Other Defdults. Borrewer fafls 1@ mm‘f\fy wi*h p'
any of the relatad dacunér@m ar o’ cump}v \_W"h
betwean Londer and Borrowgs.

4] m.ﬂm.fsf dsl‘ault . Evtuu of t)afeu!t } under this Note:

q przrrnrm arw g.‘rm obhgatian. cavenant of condition contained in any other agreement
, .

Falzd Stoterments. Any Warramv rap -es‘:m’:ion,ar,__ a*em&nt'madt» 0:‘ {urnighed ta Lender by Borrowar or on Borrower's behalf under this
Note or the rolated documsnts, v fhise s i 5"?5"?{? iTF

or mialeading 3t any tima thsfeafru-

inogfvency. The d:ssolh:tm‘r of targhihid "és I rrowar & &res;anré gk gomg bysiness, the insolvency of Borrower, the sppointment of a
receiver fur any- zart of Bormwar '»:nssl_rgnment Aor the .benefit of craditers, gny type of cradltor workout, or the
commencemant of any” prouec;dlr‘g uqdvr "m i k ﬂnw QT mscivenw !aws by or against Borrower.

Craditor or Forfeiture Pmceadmgr ;
mpussessmn or any other, meihad i)'r 4n

1S, g’ dai}csit gcéounts, with Lendar. However, this Evant of Dafauf: shall
g 10 'thn viﬂdiw or reasonablanass of the claim which is the basis of the creditor or

i étice i the cracﬁmr of forfeiture proceeding and deposits with Lender monies or
fasw?c\mgz it ‘g amoum determined by Lender, in its gole discretion, as belng an adequate

reservi or bond for xhe dns;mm

Events Affecting Guammur. , Ar\: dF mz rﬂer'ec{mﬂ cvm_gs OL,(.LJ.{S with respect to eny Guaranior of any of the indebtadness or any
Guargntor diss or becomaa iboompgtanid i, révm!rus ar, dl&ﬁu%ﬁ" the velidity of, or liebility under, any guarenty of the indebtednesn
evidanged by this Note.”

Change Ir Ownarship. Any *‘har‘gu i ﬂw%' ship of rrw perw-u (50%] G more of the comman stock of Borrower.

Advarse Chenge. A matarisl dr‘vss'slz rnhnqe& .f:x"c»ra n’i Bormww % finantial condition, or Lender balieves the prospact of payment or
performance of this Nots is {m;}m'm

LENDER'S RIGHTS. Upon. dufali, Liangar i
lmmedlamly due, and then. erewa‘r WA Gy A
“impolvency ! subsection above ok 1rcmer"z

4

the Bnsre. Uﬂiwld prlnclpai balance under this Note and all seerusd unpaid intersst
7 provld@:f huviverphet in the case of an Evant of Default of the type described in the
[ hE ﬁummau{‘ m‘nd lhy gptional.
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‘ PHOMISSGFQY NOTE
toan Mo: ’}13'00.0 ' {(‘

Lo, ] fapgamaremsdn e

Pago 2

mmenno ‘aye o hulp wollect this Note if Borrower does not pay. Borrower wili pay
Lender rhaz' amaum This ;ncmdas sub}eo tahiyy i i umu mg}lixmbsp iaw, Lender's ressonable atiormoys' fees and Lender's legal expenses
whather or not ehe;e is a 1aw5m‘, mr'uq 10, FCHRbIb] uomay ! Eeaﬁ' And Jagal expanses for bankruptey proceedings (including efforts to
muodify or vacete ‘ury '}utomauc §iay or mjrum'nan] and b;;upmh If nov prohisitad by spplicable taw, Borrower slso will pay any court costs, in
eddition ‘to all other aurmns provuiad by T '

JUBY WAIVER. lander snd ertm’aﬁ !mraw wmw} “the 1 'ihi to nnsfjury tioln any sction, proceading, or countsrclaim brought by eitheor Lender
Qr Borrowar agalnst the other.

GOUEHMNC:} LAW. This Noté; will fio éxoymmd by faxduud i:fw applrcab.’e 10 Luodar and. 1o the pxtent not prapmpted by federal inw, the laws of
.the; Commonwaalth of E(snme!w withalt r&g-.trd m 5 mtﬁfr‘w 5} ]aw provimem. Thia Note has been accaptad by Lender in ths Commonwsalth

of Kentueky.

) DISHONORED FTEM F?::E Borroway wm pa‘,r o ?M I .d af #: a5.00 i Barrawer makas a payment on Borrower's Foan s the chesk or
" favar Sah nbrad

,cht, Onca the wtal amount of principal has besn advanced, Borrower lg not entived
Il:ma* rj;rncnoh& for, “gaymam from Borrower's 8ccounts, may ba requested orally or in
Y, : but ﬂﬁﬂd o, require that all oral raquests be cunf[rmed in writing. Barrower
morr‘ancﬂ Wfih the mstruc{aoras of an authorized person or (8] credlted 1o any of
mi&r‘rce qw‘ﬂg s :th;u Mae at any tirme may be evidenced by endorsements on thiz Note
{ ar 'rlnt Dag, Lem:!ar wwill nave no obligation to advance funds under this Note if: (A)
wtare, ’rhts f\mw G any agreement that Borrower ar any guaerantor has with Lender, including
g M‘;:‘nl., Mpm, 5] B;;rro\vve; or any guarantor ceases doing business or is insolvent; (C} any
ol sihodify ar rwoke SHCh GUBrantor's guarantee wf this Note or any othar ioan with Lender;
5 '\Iom Fa Qumoae" ‘ather than those authorized by Lendar,

n,qu al _Bor(nwar 3 expanse, promptly upon each request of Lendar, such infermation in
?moers{es. busmess oparatinhs, if any, and pension plans, if any, s Lendar may

to furmar loan acﬁvuncas
wrmng by Borpwer or by en authmmed
. ngrege 1o be lable for all gums zithar! £
- Bofrower's accounts with Lefider. Eha unpiid Gi
or by Lender's internal ragords, mei\.{l:hng dhally: &¢
Borrowser or any guaranior is i det’aulq Uncldr gH
any. agreamant made in connettion with the iy
fuarantpr seeks, claime or otharwliie *;tmmph, '
ar [D) ﬁc:z‘rn\nrer has ﬁpp”ed funch mpmaed ;:u

wrstmg ragﬁrd!ng Bonower & fhancual (,w d'
fram time to tima reasonably request .pre'par{;d m I}Tn Fikng
oma:aranﬂv applied and otherivias m» lf-:wm zm:l Bmah BATE {‘aamr‘g m L{and&r

SHAmNCi INFORMATION. Bor:owar i’*’\rrby el uw;ma ; el grddit and financiel information ralating to Borrower with Lender’s
parent Tompany gnd wlt‘x anyg subsrdmv 913 u.“'of L.F.\.n‘ér (:-s uf end ] mirem campany.
'mgr Fa-;tira agreemant between the parties regarding the transscrions

d 'cuss:ons representations and understendings, whather written or
::w;szions, represantmluns snd undergtandings between the partdes

raiatfng to the nubjac' mez‘KEr hmm.' *

DIRECT DERIT, The fo!lowmg i gqpllccsbla 1!1 ;,‘
account ﬂumbrzr

agresmams. guarsmlaa hecunw agfeamamﬁ
nrvlgnmants, flnmcxai smtcm&ma, rartmce\
ewdenca or secura Bry delt ‘of Bolﬂjwﬁ" t

O prieials .ellv ad m L;aqdnr by or on behaif of any person or antlty {or any emplayea, officar,
: t;i in a-ae ‘acr <:‘F alf §ﬂ mnhaet!oa with 8Y or any part of Bofrowar's debt to Lender,

] T

tender may defay or forgo
BOI’FOWQI and any other persen who 3lgns, guarantess of endorses
‘d for gﬂymmr, and notice of dishonor. Upon any change in the tarms of this
ala¥ ﬁxgns {hfs Nota, whether as maker, gusrantor, sccommodation maker or
Landap may renew or extend (rapeatedly and for any length of tme) this
3 upbn-or perfact Lender's security interast In the collateral; and take

& ﬂ{,wsant éf ‘oF noficq 1o anyens, All such partles elso agree that Lender may madify
J'ian the: | party with whom the modificetion Is made. The obligations under this Nows

.u mia m{:rt-:a‘»‘.w ]
;“t]‘!it: Nme, t0-the gxteng allowed by Im Serlulf dradenihd

Note, and uniess gtharwisd! exprédaiy, sfdm. i
endorgar, shall be’ releaaad Froth h&b#nhf l‘&ﬂ o
loan or re!aase any periy of Buay; anm- 3
dny pther actian deemad nacassary b g
this Joan without the consént of ‘ar Noticei1o Srydng
ars’ jolnt and several. R

pﬁ'ma TO SIGNING THiS :‘ao‘ve. 80 A ¢} :tgz\;ne'z,mea i, THE PROVISIONS OF THIS NOTE. INCLUDING THE VARIABLE

Farmdam Daveﬂopm argmkamu

ERCEEN fb

r--u_-.«w el T

e SEDE, FPUL A Rt Harvng, - £F eACRWIRWINCTUSUWGEO.RT T 24200 PhHD

v
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MS&URSEW E‘KE«E F“H:IUE}ST AND AUTHOR]ZATION

Y

ey s T ,l.-~...\-u—---..-'- AT

Berrowar:  Farmdaln Uav“lopmcm C.\*pem?mr" Lendar: National Clty Bank of Kantucky
170& Barcisuowh Fiuad ' . Private Cllent Group - Louisville
Loulsvilta, KY 401_0‘3 107 South Fifth Strost

Louigville. KY 40202

Lamm é}.,,,&u.:,,,._\?-u' e

LOAN TYPE., Thisis s Varigble Hate Mkl raonhm Dfru W ] awn E.me af Cradit Loen to 8 Coerporatjon for $26,000.00 due on January 18, 2007,

A rnargm of 1.000% is sided 10 *rmrmde‘xr N '»Lc::ciqr will talt ‘;hﬂs Bnrrowm the current jndex rate upon Borrower's request.

PRIMARY FURPGSE OF LOAN. The nimady ,:;}mnss: df tH t.:z‘m‘Lir for;
[} rersonal, Formily. cm Hauwhatd Fuz’p;ssrhq. Qr Por:mna! Tnvearmem
@ Business dnciudmg FiMi” E—:slesm lﬂﬁnstnm\tw .

DISRURSEMENT rNSTRUCTlONS Ec’mwemmdm mnr}w tha’( no loan progeeds will ba disbursad until all of Lender’s conditions for making tha
fogn heve been satisfied. Plenﬂ\. dis huras alw h:u:; ,Jucmsd af 62{5 DOD a6 a9 follows:

Und.i.'sburm_d Fum}s_: A ‘ $25,000,00
Car L, ’ .
Nota Prineipal: : o $25,000.00
FUTURE DEPOBITS. Cradit acdaunt # _ ., ithenamé of _ in an amount up to the avallable foen

batance. :
FEE PAYMENT OFTIQNS PAID 1 LFwH ol .'é‘ii;g:'i‘.'-;bacf is & Jg:f\ai,:k for paymient of fasa. | | Plesse debit my | acoount, aumbar
fo paymentof fags. © ¢ L.

FINANCIAL CONDITION. BY. stewms TI: M’rm@alzwlot\i BDHROWER 'REPRESENTS AND WARRANTS TO LENDER THAT THE
INFORMATION PROVIDED nsuvt iszmu E; M (REE ; ¥

IS

DATI:D JULY 18 2006.

éannowgfg:

b

L el e L,

O 00 b Van 1 L G B VS A el Dbl i YT 300, AR Rigaie Reantunl - Y SACAIMTRWHICELINZ0AC TRATEY AT
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See page 38
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s cold. fit's dagk. Ti:uf nzmcll of mw
sewage fills thie aif “Who yom
. goomd cnll? Ghostbusteys!”

fxaﬁzaﬂy you svouldp’t call Aty
Mugray, Dasn Aylcmsrd or H’lLDLd prizkeddts
of Lrhostbusters fme bt rdther FOUT
local watc:r and wastewarer mng@z 193
l~7:&-3b‘.hcr 2in, SpgwW noex sie_er.——;or the
néed for sleep—will leeep this profés-
sondl from answerag the calfito repuic
ret another aged wistewater Hne
whiose replacement has languished
forwears,

Watcr and wastewater u&htie:; wil
m. fﬁcing 4 royriad off chaflengés m El‘w,
yu«rs akiead. The * good old davg® ,\rher}
thc mﬁ“asb.‘ucmw Was NewW, thc regula
'wns Wwere few and uiility mmagcns
spc;; ted dark hair,are long goné.

Today’s wates and wasteviates nrill
Jc:s musk nurse aged wates and wv‘xstar
Wiager mf;:as;mcmre which hv,r ﬂm.v
should be carning Soclal Secisity, At
(he same thme, today's utifizy man-
2EerS faust cope with incxcﬂ’%iﬁgly

cingent regulations; comperitiog for

rz‘w water and everincreasing cus~
LﬂmCI service démands.

Thése chaiiemges bnng prems ihar
Mrinb to utility mmae,c:rs ac:c:ompan{m
5y im:reasmg hiair 1055 msomma and
3ccamona1 mad momems "

Howéyer, the compic.xiqr ind the
sreadth of the Chmcnges e Whaz
ﬂ:n.act capible lﬁ?ders io ihe unmy bu'n«
wesg, The dlture of thcuut:,hty busmc 5 ﬂ

Iﬁnﬂy the opyortmuty o serve fEil{.\f, :

sitizens and the exctement of )uggla,uw
ipmfuls of conflicting prioritiés and

2383324
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PaGE B3

WWDmag com = WATER & WASTES D!EEST

. V"I;:::,r -;wd ms

ili zmlm_rag mmumg.‘,m] i?J ogress. Said
m_ma%v ;f\h mL £ grm‘c ]Ob‘

1.; ﬂ}nm" Ltu.lc W will xamiae some
c}f tht“:mﬂsL szgmmmL chalimgcs facing
:mter uﬂhﬁas and*iden
i.fy Sgriner T:zc_at pzjumces which will
utc’p mi}um ﬂ.mﬂnuﬁ i prcmde safe

©ani mlm;,h: dxmimg weitor énd Wwaste-

mi .&f*—waés -thedc clistomers.

gm_e}j m{mﬁil ui:?um

icj@iiﬁﬂy‘ ke

».i'x} r mr;z nz:u]cd fumi.s,

to es;calate signif
_:Lhﬁ!. mloﬂl‘\tﬁ can take p

f’»mffm, ewih the: Utsutk.s “that ¢an fand a

- B I‘ wv”r‘m Jccnunt um; find: themselves

<

Enwronmental issutes
Warer and wastewater ntilities have

¢ historically and rightfully been regarded

a8 champions of the environment and
responsible environmental stewards.
However, we have tecendy seen the

focus of federal and state regnlatoss
shift mquasmgly 0 cnmmnnity water
anchastawatex Grilies. s

This i8 not to criticize dedicated
federal and state regulators or to
characterize therm to tesemble Walter
Pc.clc the loveable legal representative
of the Bnvironmental Protection
Agency in “Ghostbusters.”

The increased focus on the uility
industry is caused by se:veml factors.
Firsr, warex and wa.ﬁt\cm:cz ntilses
have :ecem:ly been plague;i byr front
page news ar.nclc:s on’sanimry sewer
overflows, nutﬁem enrzahmq:m of bays
zmd c:stuanes and violzitgg g

‘of aged infs:astmcmehas bccome a
" major concemn of re:,gulatoxs\ and Jocal
citlzens.

péamit mquiremﬁtnm e xio%v bémg
found to cause water Quality problems;
thus municlpal dischargers are Increas-
ingly finding themselves the subject of
dermanding total maximum dafly loads,

For examplc, sapitary waste dis-
cha.rgas that uavel 1o n—lbutanes in the
(‘hesapcakc: Bzzy,.eme of ous nation’s
most precidus natusal resources, st
be upgraded to resolve witer qua}ity
problems in the bay,

Thitd, gone are the days when 4
municipal drinfting ‘wates provider had
vim:aliy unlimited access to-areq. water
resources, Today, sciem:.c has demon—
strated that water i3 a scarce resource
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that musf be fairly allocated hetween
mmpm,g uscs For e‘isunp.k mink
muny fn-stream fow must be madu-
mined undey all weather conditidns e
pibtect and assure a paladced aquatic
ccosystem. This generully means thas
d.nmkmg witer supplicrs ’W}H, 4t tnes,
be limited in the quantity of stream
flow they can use for their é;{x;mk,im‘g
WALEL CUSTODIELS.

Straiegic pfanning

Yt is a best practice that all wliities
develop a straregic plan tor ginde the
utiity-and ensure that it effectifely
addiesses kev strategic challenges.

Sume utilities create.“frel gaod”
sipztegic plans that are Jitle more hae
“dust catchers” Thege 1;rti§itm Ct:lﬂ'bt"itf‘
the. creation of their. stmtcmc. phns but
they: fail to drive #tinte. th; Cuimtr* it
Aaily activities of the umﬁ:vr Whﬂm t"tm
strategic plan plays aa. unport«mr 1ole :at.
wility fshow and well” a':w.nm il dn::{
not transform the utiicy be move the
wility forward-o. ag,grésnivclfyﬁédﬁkcss
1ts key stmtegio néeds:.

A strategic planping: best prn.c;a.ca is

o mvohe all levels of the urility t:rg:z.»
nization, including its govcrmng '

bosrd o comr:cussiou m, mg_ .{;Igaqcl‘_\{r e

plagning process. B:apexmuee has, .
fllustrated that some of the bt’.‘bf» Jd\:ﬁp
and most practical im, plcmeuu,tmn
advice will come from plzmr upm.z,- o
tors, members. of the line miainre | g

pagce crews wnd the ﬁdmjni%mr.m, o

staﬁ‘ If a uillity does not actively
uvclve these individuals, in tha. n::m"b

n
‘4

gic piannmg Dprocess, 4o will lmé mhv Hr

able input and will not ummamh' ;
) aehieve employer accepiance.
Once the strategic plan ia —‘imfmc’“, ir

is best for the wiilify o mkc dt, ’W‘w.:bltﬁ

Yo i13 customers and mcmbcrs GF B
public. Expeticace mdtmtej* g the

wider the urility throws the ner, the
berter the strategic plan. '
It is also 2 best pracricefdy ey
management to: czrf.full}r E.':i:pL'D;fl Lht,
styategic objectives o ;amp;o;rtcs asid
. describe how each of rh‘éﬁz 'p%"'s;\,r' I«;a W
roledn e,nsurmg the lamv-tt,cm \\1&‘(‘&3‘
Gf rhe Entﬁ:l‘pxis- e ‘

COVERED BRIDGE i}TEL

Vi Hngle okl dipogrant factop
af Lhe' s::sa.tc[,m pmnmﬂg {rocess:is
oe ;,.ré'}:}s uu‘ury ‘[mtu,r&hip rakes:pnce
e puin: dvks beemeroated. Utility: offi-
Lid] & should t‘houg,htf ully cascade the
r"m» i pl,m qajccuw.s thooughout
L )’Eahlmuon and ase the strategic
» 0‘3:}(..(;!:1’?(15 'lcrc.AtL puf@fmmcc

abjabives for the mlllty,managers
god sﬁ[f‘
m& wwmpbsh;__g a lot for thc

;i a‘ucis of thc umployees Who
T “Tre m&prmsxbln for accomplishing

1,_}
B

¢
1
H
i
H
i
¥

tl‘is,«‘)b}m tive. 1t w50 gives each strate-

ﬂb}mtiw_ a Klwmpaon t0 lead the

: rmmia invmwd it the pxocess and it

hclps s»mum orguuz*.tl,lonal alignment

5 kb e kc:y srmtbgu, Objcctivcs.

f ﬁ i

ﬂﬁ&pﬁa& Inv&‘imant Pi'm

The ‘éfcatian afia ulpital investment
(’II’)ﬁ A ‘bcﬂ, pmcl.lce for all,
tnd wststewa(m ut{liﬂe:& It i5

hcat s} dc:'veiop a CTR with at Iﬂﬁst
" tm—;ﬁeax p[:%mlmg fiorizon, The
aﬂdiﬁomi ar c:amon of a:0ne-to fiver,
yx‘zm CL? is«;jmpzy noz 1d¢:Quate in

Bl Y H v

. e i:m\!i&on h{. pf()j:.‘ct must bc\gar&
ki3 U.; pfmrm.l, {euwmmmcnt'& permits

PLGE 84

‘.a'
v

Uﬂhr:sr leadcrs f’lc:c: m‘my chal—
lenges in providing safe and reliable
water and, WasteWares seryices to
theik customess. They must increas-
Ingly rely upon these best practices
and they must not suffer in slleace
when utility rates must increase to
address aged infrascructuce and gew
eavironmental gecds .

Usdlitles need to invest in educ ation
to establish a community-wide under-
standiog of the need,and benefits of
raising urility rates. Cc)mmumry o)
tion is oot an activity that-can be

Ca~

undertakesy the weelc hefore the usility
rate bearing; cather it is hest to con-

duct year-ronnd community education.
A propedy educared comummity will
undﬁ:nstand the nccd to mcrt:a.sc:u i

thf:y are tﬁer = for'u‘ ..md We de not
bave to call Ghosf;bustcrsl MEI




