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January 24, 2008 

Via Feclercil Express 
Hoii. Beth O'Donnell 
Executive Director 
Public Service Comiiiission 
21 1 Sower Blvd. 
Fraidcfort, ICY 4060 1 

Re: I n  the Matter of: An Iiivestigatioii Into Regulatioris of Wireless 
Telecornrnuiiicatioiis Service Providers, 
Case No. 2007-00409 

Dear Ms. O'Doniiell: 

1 have enclosed for filing in the above-styled case the original and six (6) copies of 
ICentuclcy RSA #3 Cellular General Partnership's Response to Coiiiiiiissioii Staff's First Data 
Request. 

Please file-stamp one copy and returii it to me in the enclosed, self-addressed, pre-paid 
eiivelope. Thank you, and if you have any questions, please call me. 

Sincerely, 

DINSMORE & SHOHL, L,LP 

Holly C. Wallace 
HC Wlrlc 
Eiiclosures 
cc: 501iii E. Selenl, Esq. 

1400 PNC Plaza, 500 West Jefferson Street Louisville, KY 40202 
502 5 4 0  2 3 0 0  502 585 2207 fax wwwdins lawcom 



Iii the Matter of: 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

AN INVESTIGATION INTO REGIJLATION OF 
WIRELESS TELECOMMUNICATIONS 1 Case No. 2007-00409 
SERVICE PROVIDERS 1 

) 

I(ENTUC1CY RSA #3 CELLULAR GENERAL PARTNERSHIP’S RESPONSE TO 
COMMISSION STAFF‘S FIRST DATA REQUEST 

ICentucky RSA #3 Cellular Geiieral Partnership (“ICentuclcy RSA #3”), by couiisel, 

hereby files with tlie Public Service Commission of tlie Coninionwealth of Kentucky (the 

“Coinmission”), its response to Coiiiinissioii staff’s first data request. 

REQUEST NO. 1 

Describe the corporate relationship between Bluegrass Cellular and RSA #3, Please 

identify all otlier telephone utilities in Kentucky having a corporate relationship to Bluegrass 

Cellular similar to that of RSA #3. 

Respoiisible Witness: Mark Freeman 

RESPONSE: 

ICeiitucky RSA #3, ICentucky RSA #4 Cellular General Partnership (“Kentucky RSA 

#4”), C~iiiiberlaiid Cellular Partilership (“Ciiiiiberlaiid Cellular”) and Bluegrass Wireless, LLC 

provide cellular services under tlie trade iiaiiie Bluegrass Cellular. Bluegrass Cellular hic. 

provides management services to ICeiituclcy RSA #3, Kentucky RSA #4, Cumberland Cellular 

and Bluegrass Wireless, L,L,C. 

REQUEST NO. 2 

Identify all of RSA #3’s reveiiues included and excluded by the Gross Operating Report, 

as filed with the Commission, for the years 2004, 200.5, and 2006. 

Responsible Witness: Mark Freeman 



RESPONSE: 

Attaclied liereto as Exliibit A are I<eiitucky RSA #3’s gross operating reports for 2004, 

2005 and 2006. The attaclied reports reflect I<eiituclcy RSA #3’s total annual reveiiue for the 

specified years. I<elitricky RSA #3 did not exclude revenue froiii tlie attaclied gi oss operating 

reports. 

REQUEST NO. 3 

Explain the niethods used by RSA #3 to determilie revenue from interstate business 

versus revenue fioiii intra-state business. 

Responsible Witii ess : Mark Freeman 

RESPONSE: 

As indicated in respoiise to request iiuiiiber two, I<entucky RSA #3 includes tlie 

coiiipaiiy’s total reveillie on the gross operating reports. It does iiot exclude revenue derived 

from interstate business. 

REQUEST NO. 4 

Identify the cai-rier(s) licensed with tlie Federal ComiiiLuiiicatioiis Coiiiiiiissioii (“FCC”) 

that supply the ~iiiderlyiiig wireless services for RSA #3’s prepaid service. 

Responsible Witness: Mark Freeiiiaii 

RESPONSE: 

Kentucky RSA #3 possesses the FCC license to provide its prepaid wireless service. 

REQUEST NO. 5 

Discuss and provide docuiiieiitatioii of RSA #3’s wholesale arraiigemeiits with the 

mderlying carrier( s), as identified above. 

Responsible Witness: Mark Freeman 
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RESPONSE: 

As indicated in response to reqriest iiuiiiber 4, ICeiitucky RSA # 3  possesses tlie FCC 

liceiise to provide prepaid wireless service. Therefore, ICentucky RSA #3 does not require 1101' 

have wholesale arraiigeiiieiits with otlier carriers to provide service. 

REQUEST NO. 6 

Identify all retail locations within ICentucky wliereiii RSA #3 provides wireless devices, 

prepaid minutes- for-use and other wireless products for sale. Provide tlie name of each business, 

the sti-eet address and tlie city and county location. 

Responsible Witness: Mark Freeman 

RESPONSE: 

I<entucl<y RSA #3's retail store locations are: 

A) Bluegrass Cellular, 1661 Caiiipbell L,aiie, Bowling Green, ICY 42 104 

B) Bluegrass Cellular, 55.5 Veterans Memorial Lane, Oxford Center Suite 102, 

Bowling Green, ICY 42101 

C) Bluegrass Cellulai-, 61 6 River Ridge Plaza, Brandenburg, ICY 401 08 

D) Bliregrass Cellular, 122 South Second Street, Central City, ICY 42330 

E) Bluegrass Cellular, 5 12 South Main Street, Leitchfield, ICY 42754 

F) Bluegrass Cellular, 1574 Old Gallatin Road, Scottsville, ICY 421 64 

In addition to 1Ceiitucky RSA #3's retail store locatioiis, I<entucky RSA #3 provides 

wireless devices, prepaid minutes-for-use avid other wii-eless products For sale at tlie following 

agent locations: 

Digital Coniiection Plus 
120 Ballpark Road 
Hardiiisbiirg, 1<Y 401 43 

Fraiiklin Cellular 
604 N. Main Street 
Frankfort, ICY 421 34 
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NCRTC 
I630 Bowling Green Road 
Scottsville, ICY 42164 

PC Connections 
21 7 Old I-Iigliway 60E 
Hardinsburg, ICY 401 43 

Greenwood Wireless 
2625 Scottsville Road #3503 
Bowling Green, ICY 42104 

The Wireless Partner 
1150 31 W Bypass 
Bowling Green, ICY 42101 

Scot tsvi I 1 e Cell LI I ar 
506 East Main Street 
Scottsville, ICY 421 64 

Telephone Cell ter 
103 South Main Street 
Ellttoii, ICY 42220 

Barry's Market 
5222 Louisville Road 
Bowling Green, 1CY 42 I 0 1 

REQUEST NO. 7 

State if RSA #3 collects biographical iiifoi-iiiatioii from retail customers purchasing 

prepaid wireless devices or prepaid wireless seivices. 

Res p on s ib le Wit 11 ess : Mark Freeman 

RESPONSE: 

Kentucky RSA #3 collects the iiaiiies and addresses or  its prepaid custoiiiers. 

REQUEST NO. 8 

State if RSA #3 creates customer accounts for custoiiiers purchasing prepaid wireless 

devices or prepaid wireless services. 

Respoiisibl e W i tn ess : Mad< Freeinan 
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RESPONSE: 

Yes. Kentucky RSA #3 creates custoiiier acco~uits for prepaid wireless customers. 

REQUEST NO. 9 

Dcscribe, in detail, the terms of use for RSA #3's prepaid wireless services purchased by 

retail customers. Provide, in detail, any liiiiitatioiis on service and the terms for expiration of 

service. 

Res pons i b le W i til ess : Mark Freeiii ail 

RESPONSE: 

I n  respoiise to data request ii~iiiiber 9, I<eiituclcy RSA #3 attaches liereto as Exhibit B its 

prepaid wireless brochures and service agreement describing the tei-ins of I<entucky RSA #3's 

prepaid wireless services. 

Respectfdly submitted, 

~ o ~ u i i .  ~ e ~ e i i t  
Holly C. Wallace 
DINSMORE & SHOHL LLP 
1400 PNC Plaza 
500 W. Jefferson Street 
L,ouisville, Kentucky 40202 
(502) 540-2300 (telephone) 
(502) 585-2207 (fax) 
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CERTIFICATION 

I hercby ccrtify illat I have supervised the preparation of Kentucky RSA #3 Cellular 
General Partnership’s responses lo the Conmission Staffs First Data Request, and that the 
responses contained herein are lruc and accumtc to the bcst of my howkdgc, iiifonzzatioii, and 
bclicf fo-nllled afier reasoliable inquiry. 

Mark Freeinan 
Authorized Kcpresetitative 
Kentucky llSA #3 Cellular General Partnership 

I289 15-1 
31 160-7 







{Title) 



being duly sworn, sCatcs fhat belshe 
(Officer) 

that t l ie ab6ve report of gross reveuucs is in csact accordance -with 





BLLiEGRASS 
CELLULAR 

Cellular Number 

-- 

Customer ~~~~~~~~~~~ 

Name 

Address 

Electronic Serial Number 

Model Phone Lock Code Cellular Manuf 
ctty 

Home Phone Business Phone 3 PIN Based Pay-As-You-Go 3 Bluegrass lhltrnited Pay-As-You-Go 

(c___1________ Rate Messages 
E-mail Address Brrth Date 12 Text Message Service $ I 

COrnrn@Rilb 

TERMS AND CONDITIONS OF PAY-AS-YOU-GO CELLIJLAR SERVICE 

(1) PARTIES This Agreement is made by the individual or organization ("Customer") identilied above and Bluegrass Cellular Inc ('.Bluegrass Cellular") as an agent lor the cellular network 
operator ("licensee") licensed by the Federal Comrnunications Commission to serve Customer's primary service area Depending on Cuslomer's primary service area, the Parties lo this 
Agreement are the Customer and I<entucky RSA it3 Cellular General Partnership (d/b/a Bluegrass Cellular). Kentucky RSA 84 Cellular General Partnership (dWa Bluegrass Cellular) 
Cumberland Cellular Partnership (d/b/a Bluegrass Cellular) or Bluegrass Wireless, LLC (dfo/a Bluegrass Cellular) Bluegrass Cellular may be contacted at PO Box 5012 Elizabethtown. KY 42702 
or by telephone at 270-769-0339 or 800-928-2355 
(2) SERVICE Bluegrass Cellular will provide Customer access lo cellular telephone and related services, on a pay-as-you-go basis only within the area ellectively served by the licensee The 
area ellectively served is subject to transmission limitations caused by atmospheric and natiiral or arliticial Conditions generally beyond the control 01 Bluegrass Cellular. including tlie type 
and condition 01 Customer's cellular equipment Services are lurnished sublect to the condition that there will be no abuse or lraudulent use thereol Any atternpt to abuse or to IratJdulently 
use services by Customer may result in the iiiimediate suspension or cancellation 01 service Cellular services do not include use of 1-900 numbers. international or credit card Calls 

(3) ACCESS System access will be provided by means 01 a ten (10) digit telephone number Bluegrass Cellular and the network Service provider reserve tlie right lo change any or all 
such numbers on not less than 11% (10) days inotice Customer has no property right whalsoever in the telephone number 
14) CONDITIONS OF SERVICE. (a) Pay-As-You-Go cellular telephone service requires the prepayment 01 the applicable activation tee 01 $15 00 (b) Customer may use Customer's Bluegrass 
Cellular pay-as-you-go cellular telephone service only so long as Customer's pay-as-you-go amun t  has a cash balance (c) Customer's pay-as-you-go celliilar PIN is valid tor only sixty (60) 
days alter tlie dollar amount of the pay-as-you-go cellula! PIN has been credited to Customer's account by the enlry 01 the pay-as-you-go cellular PIN number on the electronic record ot 
Customers account at Bluegrass Cellular ANY MONETARY BALANCE REMAINING ON THE ELECTRONIC RECORD OF THE CUSTOMERS ACCOUNT. 60 DAYS AFTER ENTRY OF THE 
PAY-AS-YOU-GO CELLULAR PIN NUMBER 'WILL BE REMOVED FROM CUSTOMER'S ACCOUNT AND CREDITED TO THE ACCOUNT OF BLUEGRASS CELLULAR SUCH THAT 
THERE IS. IN EFFECT. A MINIMUM MONTHLY CHARGE 
will be terininated and new activation lees shall be rquired to re-establish service and a new cellular telephone number may be required (e) Any Ollier provision hereol to the contrary notwitlistaiici- 
ng. Cuslciner's pay-as-you-go  cellula^ PIN shall have no monetary value vihalsoever after the date preprinted on the PIN receipt ( 1 )  Customer's pay-as-you-go cellular PIN is lust like cash, and. 
as such, it is not replaceable, relundable exchangeable or rechargeable by Bluegrass Cellular 
( 5 )  BLUEGRASS 1INLlMlTED PAY-AS-YOU-GO PLAN Customers contrading tor BLUEGRASS UNLIMITED PAY-AS-YOCIGO p4an have special restridions on their calling privileges Specilically, 
Customers 01 the BLUEGRASS UNLIMITED PAY-AS-YOU-GO plan may not place and/or receive calls that would incur lorig distance charges I1 CUslOmer wishes lo place such a call, Customer 
iniisl use a valid caliing card or other PIN roamingflong distance %lullon In addtiion. Customer may not place or receive roaming calls. Unless otherwise noted in the 'Comments" lidd ot this agree- 
ment Cuslomers ot this plan may. however place aixl/or receive an unlimited amount 01 local calling area calls Local calling area calls are not subject to additional charges beyond the pay- 
as-you-30 charge assessed by Bluegrass Cellular to establish or mainlain Customer's Cellular telephone Service A I  no lime is BLUEGRASS UNLIMITED PAY-AS-YOU-GO service relrund- 
able Terms and conditions (4)(bl-(c) and (4)(e)-(I) 01 this agreement do not apply lo Customers contracting tor BLUEGRASS UNLIMITED PAY-AS-YOIJ-GO PLAN 

(6) LIMITATION OF LIABILITY Bluegrass Cellular shall not be liable to Customer lor any iiiterruptions ot service whalsoever caused by lailure of equipment 01 services not provided by Bluegrass 
Cellular lailure ot communications power outages. or other interruption not within the complete control of Bluegrass Cellular. nor shall Bluegrass Cellular be liable lor performance deficiencies 
caused or created by Customer's eqiiipmenl Bluegrass Cellular's perlormane under this agreement shall be excused by labor dilliculties governmental orders, civil commotions acts 01 God. or 
other conditions or circumstances beyond its reasonable COnlrOl Bluegrass Cellular shall not be liable to Customer il changes in operation. procedures or services require modification or 
alteration 01 Customer's equipment render the same obsolete or otherwise alfect its PerfOlmanCe There shall be no credits. reductions. or setoll against the charges tor service for downtime 
or interruption 01 Service UnleSS such service interruption exceeds twentylour (24) hours in duration Bluegrass Cellular shall provide Cusloiner with a credil equal l o  1/30 01 the recurring 
monthly charge lor service lor each twenty-lour (24) hour period from the time of nolice of interruplion until service restoratioii provided Customer inotilies Bluegrass Cellular of the service 
interruptions Bluegrass Cellular shall not be liable lor any inciUeiital, consequential or punitive damages including but not limited to loss 01 prolits, loss 01 business or business opportunity 
or loss ot use BLUEGRASS CELLULAR MAKES NO WARRANTIES OR REPRESENTATIONS, EITHER EXPRESS OR IMPLIED, CONCERNING ITS SERVICES AND EXPRESSLY 
DISCLAIMS WARRANTIES OF FITNESS FOR A PARTICULAR USE OR Pl!RPOSE. THE WARRANTY OF MERCHANTABILITY OR ANY OTHER WARRANTY IMPLIED BY LAW 

( 7 )  REGULATlON This agreement shall at all limes be s\JbpCt lo change or modification required by lhe regulatory authority 01 lhe stale in which service is provided, the Federal 
Coinmunications Commission or any other authorized governmental body 

( 8 )  NON-WAIVER. Failure 01 either party to this agreement l o  entorce any righl shall not conslilute a waiver 01 such right or 01 any other right whether of a similar or dissimilar iiature. and 
shall no1 prohibit the exercise 01 the same right al a tuture date 

(d) It Customer's pay-as.you-go cellular accOunt has a zero balance lor more than 30 days Customer's pay-as-you-go cellular service 

(91 CONTROLLING DOCUMENT THE TERMS AND CONDtTtONS SET FORTH IN THIS AGREEMENT SUPERSEDE ANY OTHERS, INCLUDING PRIOR OR CONTEMPORANEOUS 
REPRESENTATIONS OF SALES REPRESENTATIVES OR THE PERSONNEL OF BLUEGRASS CELLULAR WHETHER ORAL OR WRITTEN 

(10) EOUIPMENT INSURANCE I I  you subscribe to Signal Dial Direct Plus insurance you acknowledge that Ihe equipment identitied in this Agreement is in your possession and in good 
working order and thal you have received read and understood the terms and conditions under which that insurance is ollered Accessory coverage can only be purchased in con]uncfion 
with equipment coverage Customer acknowledges that this insurance proledion is oflered by The Signal that Bluegrass Cellular acts s a billing agent lor The Signal and that any claims 
regarding this insurance or its administration shall be directed lo The Signal at 1-888 352 91 83 

( 1  1 ) DISPUTE RESOLUTION Any dispute or controversy arising out 01 or relating lo this agreement the interpretatioli of lhis agreement or any matter within the exclusive or original 
jurisdiction 01 the Public Service Commission 01 the Commonwealth 01 Kentucky including matters arising under KRS 278 260 shall be settled exclusively and finally by arbitration 
between Bluegrass Cellular and customer The arbitration shall be conducted in accordance with the wireless industry arbrlration rules established by tlie American Arbilration Association 
as may be amended by Bluegrass Cellular The arbitration shall be conducted before a sole arbitrator and under no circumstance shall punitive damages be awarded in the arbitration 
Any award rendered in such arbitration proceedings shall be final and binding on each 01 the parties and ludgment may be entered thereon in a court 01 competent jurisdiction 

(121 I acknowledge that a facsimile copy 01 this document is legally binding 
By my signature below I hereby agree to all the terms and conditions set torth above 

While - Bluegrass Cellular Yellow - Customer Pink - Agenl 11/07 



~ y ~ A s - ~ o ~ - G o  Unlim 
N 0 W AVAl LAB L E: UNLIMITED LOCAL 

Unlimited Local Text Messaging 
available with calling card 

aiuw- c0iiui~ wcmy 
urn0 cmorogo lvoo 

Where Wireless Works: 
www. bluegrasscellular.com 

1 -800-928-CELL 

Taxes and surcharges not included. $15 activation fee applies. Bluegrass Cellular Pay-As-You-Go Unlimited Plus serv- 
ice includes unlimited local calling and unlimiled local lext messaging within Bluegrass Cellular's home coverage area 
only. When calling outside the home coverage area, tong distance calls can only be placed using a calling card at the 
time of origination. Other restriclions apply 02007 Bluegrass Cellular, Inc. All fights reserved 11 -07 

http://bluegrasscellular.com
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