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THOMAS DEAN STAUFFER’S RESPONSE TO BRANDENBURG

TELEPHONE’S RESPONSE AND INTRODUCTION OF NEW EVIDENCE

RESPONSE TO NEW EVIDENCE:

1. Please note that I, Thomas D. Stauffer, did not sign on or for the account of 270-
4969-4992.

2. Please note the consistency of my wife's signature on all documents except the
document of Aug 27, 2007. Note the stress in her signature and date. This was a
result of being placed in a room with the door shut and demanded payment of $60 in
addition to our current bill, or they would shut off our phone. This after Brandenburg
Telephone had been told by the commission that since she did not benefit from the
use of that phone line and did not live at that address, they could not terminate our
service as a result of nonpayment.

3. Brandenburg Telephone flatly denies that she was distressed in any way, but her
handwriting proves just the opposite! She was on the verge of suicide as a result of

the defendant’s illegal use of force to get her to sign the promissory note. (Illegal in



that they threatened and have continued to threaten, to take action they were not
legally entitled to take.) The first item on the Cormmission’s, “Consumer’s Bill of
Rights”, “You have the right to service, provided yéu {or a member of your
household whose debt was accumulated at your address) are not indebted to the
utility.” At the time the debt was incurred, Both llissa and 1 lived at 420 Blevins Rd.
not 400, The address of the disputed account, so the debt was not accumulated at
my address! Therefore Brandenburg Telephone had no right to threaten us with
disconnection.

. Under Defendants exhibit “B" we were charged- a late fee $2'.54 on the 06-01-07
billing even-though we paid the previous month's bill six days before a late fee
should have been charged. This and the overwhelming shock of seeing a huge
previous balance was the reason we were late in June as | needed to go in person to
see what was going on! We were not late in July of 2007 either, Brandenburg
Telephone just posted the payment Late. See copy of check.

. As | explained in the original complaint. | stopped payment on the $30.00 check for
August in order to put gas in my truck to transport my wife to Communicare in
Eilizabethtown Ky. As a direct result of the defendants illegal collection practices.
The stay at Communicare cost us a lot more than the $30.00.

. Please also note that the Document of August 29, 2007, Demands additionat
payments beyond our current monthly bills and uses the threat of service termination
“immediately without further notice.”

. On March 28, 2007, My wife and | went to Brandenburg Telephone and paid $33.00
on David's account and requested that she be taken off as a guarantor. The

defendants refused to take her name off or any other action without having the



principal users, David Stauffer and Stacy Kefley present. If they had removed her or

terminated service when asked on March 28, 2007, This case would not exist!
The Complainant prays that you will 1. Establish the wrongdoing of the
defendant, 2. Make them separate the two bills, as 1 did not sign on the other
account and that the balance wasn't incurred at my address, 3. Reverse all late
fees, and return check fees, arising out of this Incident. 4. Establish the fact that
I have the right to phone service without any further harassment over a debt that
is not mine, And 5. Remove all liability for 270-496-4992 as we tried to do hefore

all these additional charges were incurred.

Respectully Submitted

Thomas Dean Stauffer



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been filed and served
via first class United States Postal Service, with sufficient postage paid on this 19" day of
December, 2007, upon the following:

Brandenburg Telephone

C/O

John E. Selent

Dinsmore & Shohl LLP

1400 PNC Plaza, 500 West Jefferson St.

Louisville, KY 40202
Do ). Sl

THOMAS D. STAUFFER, COMPA/AINANT




Checklmage

Plezse be patient while the system eﬁnwnﬁoaeﬁs your check amage s

rage | o1 |

ittt
P

.
'.—»

o anhmr@ 7/@{.-: bpue

‘* .2@ &Y .?a:b?
o Ly :..;"'-‘ o Py

St
!

o s
PRI

1&1&
eser

9293

3’/ L7

FIR?&T FEDERAL SAVENGS WK
WHWSFSBRY.COM

i St NN “‘/

el Fask

Back

Close

https:/f\;\fww.ffsbkyonﬁne.com/ onlineserv/HB/Checkimage.cgi?data=1QUNDVCqxMDA....

12/16/2007



Checkimage

rage 101!
Piease be patient while the system downioads your check image.
ﬂ%’ - ATtk
4 7 THOMAS D. STAUTTER A ?*W G 1018

. TLISSA L. STAUFFER

TN me nawmk

@d s’ MD?

J&#ﬁfﬁ’e Brandes bucg _Jele b.w

=§ - ;$gﬂw

g w ol / L 5] il o
FIRST FEDERAL smmss amx . . "wg,. ,
mmamcm .- 4
GMA_ (L Rl e IR Sy s e

e -.‘I %“-
; giﬁ F
4 h - 4
‘ 28Ey
: R
x =88z
i A C D
< T BEEFo
; ~ga 38
SxE2
: ;aﬁﬁa .
L OPR !
§ SR F-

hitps://www.ffsbkyonline.com/onlineserv/HB/CheckImage.cgi?data=1QUNDVCaxMDA... 12/16/2007



~ Checkimage rage ! orl

. Please b; pg nt Whale the wstem ciovm#oaeﬁs ypur check image,

I 7Y 2 WROREE A “tr*\s,, SRR

THOMAS 13, STAHEEER "ﬁfﬁ#gg(g e’ 1035
wssA L srwme P -
ey : .A@ " o DT 7@% ‘,:

Hatvmngd nﬁ 4

o ui

. 8 RO .:.__.:'t R - . *J’ g‘ :
%f iﬁﬁm_&ﬁg_i_le@hm Is28% f

. Eridr e Folpo  ~— Lo, @ g |
i i :
1 " FIRST FEDERAL SAVINGS BANK ke

7 =
w v
3
-~
- L3
¥
i
2
£ o
| e
M =
- .

1K -

3 .
kA .
=
&

1% :

. ¢ ~

C ¥ v
H

|5
e

https:/fwww.ffsbkyonline.com/onlineserv/HB/Checklmage.c gi?data=1QUNDVCgxMDA... 12/16/2007



CheckImage Page 1 of 1

Please be pataem witie the system dowwsaads YOUT ¢ check amage

. AR

L, 3

d  THOMAS D, STAUFFER ' e **m ;-": i i 1044
k IUSSA Lsmurmz &

.

,,,,'}f*""“’maz! : 5$ 23’%« | ,

‘1%’3
it

FRST FEDERAL smmas smn . e
YW EFSEICLCOM be,

Front

Rack

Close

https://www.ffsbkyonline.com/onlineserv/HB/CheckImage.cgi?data=1 QUNDVCgxMDA.... 12/19/2007


https:i

