COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THOMAS DEAN STAUFFER
COMPLAINANT
V. CASE NO. 2007-00399

BRANDENBURG TELEPHONE COMPANY

[ s i L A S

DEFENDANT

ORDER TO SATISFY OR ANSWER

Brandenburg Telephone Company (‘Brandenburg™ is hereby notified that it has
been named as defendant in a formal complaint filed on September 1.1, 2007, a copy of
which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Brandenburg is HEREBY ORDERED to
satisfy the matters compiained of or file a written answer to the complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of September, 2007.

By the Commission
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COMMONWEALTH OF KENTUCKY 007-39§

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:
THOMAS DEAN STAUFFER ) RECEIVED
) SEP 11 2007
COMPLAINANT ; ng%jzom ;SER\/!OE
S
Vs. ) SION
)
BRANDENBURG TELEPHONE COMPANY )
DEFENDANT
COMPLAINT

The complaint of THOMAS DEAN STAUFFER respectfully shows:

(a) THOMAS DEAN STAUFFER
420 BLEVINS RD
PAYNEVILLE, KY 40157

(b) BRANDENBURG TELEPHONE COMPANY
P. 0. BOX 599
BRANDENBURG, KY 40108-0599

(¢) That: The Defendant has willfully defied an informal ruling from
the Commission and demanded, extorted and stole payments
made by the Complainant and his wife Ilissa Louise Stauffer,
clearly marked and intended to pay their own bill. The tesulting
harassment resulted in the complainant’s wife being
institutionalized for a mental breakdown after trying to pay one
months bill and being told she had to pay the last three months
that we had already paid. (See exhibit L) I have been refused
phone service until my son’s bill is paid even though I had
nothing to do with that bill and the defendants refuse to discuss
the bill with me, admitting that my name was not on it.
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Formal Complaint

Thomas D, Stauffer vs. Brandenburg Telephone Company

Page 2 of 5

I stopped payment on the check she paid on August 9, 2007,
because they have been applying our payments to the wrong
account and now they want to charge more fees. (See Exhibit N)
First they steal from you then they charge you late fees and return
check fees. I have no problem paying my bill, as long as they give
proof that they applied it to my Account, not someone else’s.

To two older people with serious heaith problems, having phone
service 1sn’t a Juxury, but a medical necessity. We have been loyal
customers of Brandenburg Telephone since 1991.

In the rural area that we live, Brandenburg Telephone has a
monopoly on phone service. There is no cable down our county
road and the only high speed Internet service is by satellite, and it
isn’t reliable enough to get Internet phone service.

BACKGROUND

1. The bill in question is for 270 496-4992. This number used to be
my parent’s number until they passed away. David, our son, was
living with his grandparents to help with driving them places, so he
wanted to keep the same number. My wife, Ilissa, was a signee on
their account because my dad was deaf and my mother had
Alzheimer’s disease, so she acted as power of attorney in their
behalf, In her mental disability (See Exhibit M), she believed that
she was only acting as “Power of Attorney” when she signed on
David’s phone service. David was working Days and had no way
to take care of business at the Phone Company himself.
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Formal Complaint

Thomas D. Stauffer vs. Brandenburg Telephone Company

Page 3 of §

2. When David, his fiancée, Stacy Kelly and her Dad started running
up long distance charges, My wife and I went to the Phone
Company and paid the $80.00 bill and tried to get her name off of
the bill. The defendants refused to take her name off of the bill.
Had they done so she wouldn’t have been liable in any way!

3. In May, 2007, David lost his job and couldn’t pay his bill. So the
defendants transferred his entire balance to our account as of June
1, 2007. See copies of bills attached, exhibits A ~ K. That is when
I first called the Public Service Commission. They told the
defendants that they couldn’t combine the two bills but they
refused to capitulate. The Commission told me to keep paying our
part of the bill and they couldn’t shut our phone off. That didn’t
stop them from making threatening calls anyway. Even if we paid
by the due date, we still got threatening letters and phone calls.
(See Exhibits F, G & H for the month of July)

4, Since the bill was transferred to our phone account, the defendants
have made no attempt to bill or otherwise collect from the
principals on the original account. They would rather aggressively
pursue a Legally disabled person than go after a young person.
(See Exhibit M) My wife never lived where 270 496-4992 was
connected and therefore never benefited from the service.

5. We made sure that our checks had our phone number on the memo
sections, 270 496-4836. See exhibits D & H. But because of their
combining the accounts our payments were credited to 270 496-
4992. Note: Because the accounts are combined, we can’t see that
they are applying the payments to our account. We only get a
balance forward. ' .
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Formal Complaint

Thomas D. Stauffer vs. Brandenburg Telephone Company

Page 4 of 5

. On August 29, 2007, My wife Ilissa went by to pay our normal

bill. They refused to take the $30.00 claiming that we owed over
$90.00 on our bill. They put her in a room with Toby. She suffers
from Social and Authority Anxiety especially from men. He
forced, coerced or otherwise intimidated her into signing some sort
of Promissory note for the balance. I don’t have all the specifics
because in violation of contract law they didn’t give her a copy and
refused to give me a copy either. This was too much for her to
handle and caused her to be admitted to Communicare Adult Crisis
center, under suicide watch. (See Exhibit L) I stopped payment on
the check that she wrote because until this mess is corrected we
have no way to know what they are doing with our payment.

. Because the Defendant refuses to abide by the law and ruling of

the Commission, a simple act of paying a bill turned into a life and
death situation for my wife. Because she was harmed as a result of
the theft of our phone payments, I am asking the Commission to
treat this as an assault or at the very least a criminal act!

Wherefore, complainant asks for relief from the matter of the bill
for 270 496-4992, and that he be granted phone service in his own
name, without deposit or bond, and that all moneys applied to 4992
be credited back to our bill 4836. That any and all promissory
notes signed by Ilissa Louise Stauffer be made null and void,
including any liability for service at 400 Blevins Rd. 270 496-4992
as her disability precluded her from understanding said contracts.
To refund any and all late fees and returned check fees. And grant
punitive damages in the amount of $3000.00 for the harm done to
Ilissa Stauffer and her family as a result of the defiance of the
previous order to separate the accounts and the misapplication of
payments to the wrong account.
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Formal Complaint

Thomas D, Stauffer vs. Brandenburg Telephone Company

Page 5 of 5

Dated at Payneville, Kentucky, this 9" day

A J
THOMAS D. STA!;FER "’

Of September, 2007
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ExhibT A

BRANDENBURG TELEPHONE COMPANY

BRANDENBURG, KENTUCKY 40108 A cseaszsn
, S,
Note. Prev Baiance_ PREVIOUS BALANCE DUE IMMEDIATELY @
REGULATED SERVICES 24.52
OTHER SERVICES 1.00
. TAX ON REG & 0/8
COST RECOVERY TAX .13
SCHOOL 50
STATE 1.a7
FEDERAL 73
1t : TOTAL REG O/S & TAX 20,41
7364 TOLYL CHARGES - SEE DETAIL 700
JLISSA STAUFFER
s 420 BLEVINS RD
anseemsmaime. PAYNEVILLE XY 40157-
lll"'lll"'..I"Ii'l'.."’llll'
PAY THIS AMOUNT ON OR BEPORE 5/22/07 28.41
Awounr o Oill "3("”"‘8@
WA DA PAY THIS AMOUNT AFTER 5/22/07 .30.95

Any previons halance in due pursuant to original due date

mw SERVICE’S & FEBES =~ REGULA’I‘ED

DEBCRIPTION oryYy SINGLE RATE TOTAL CHARGI
1l Partv Res 1 5.0 5.60
Calline Number & Namg ! 7.50 7.50
Call Waitlinoe Res 1 1,60 1.60
Non Published Number 1 2.00 2.00
KY TRS/TAP Surcharae i ) .09
Subseriber Line Chg 1R 1 §.50 .6.50
¥entuckv Lifeline Support 1 .04 .08
Federal Universal Sar Ch 1 .BD .80
Mumbaer Portabilitv Charge b3 .35 .35
PIC-MCI TERLECOMMUNICAATIONS OO

CURRENT MONTH CHARGE 24,52

MNMY SERVICES & PRES - NONRBGULA'I’EB

2222222232332 R AL ARA SRR IR AR AL R 2 ARl Ad st d i A lldls )

* NONPAYMENT OF ITEM3 ON SECTION BELOW WILL NOT RESULT t
* TN DISCONNECTION OF YOUR LOCAL TELEPHONE SERVICE.

**.#t'&t*f**t**t**tw&fiOiiQti*i**iﬁ***i*tt**ii***tt*tt***

DESCRIPTION oTY SINGLE RATR TOTAL CHARCE
Maade Co 911 Service Fee b 1.00 1.00
CURRENT MONTH CHARGR 1.00

FOR BILLING INQUIRIRS CALL (270) 422-2131
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BRANDENBURG YELEPHONE COMPANY ACCUUNT & o
BRANDENBURG, KENTUCKY 40108 SO0 L0 AREAE3E A ..
TOLL DETAIL )

IRTRA CALLING AREAM
270-€32-2121

) TTEMIZED DETAIL 496-4836

— NO  DATE TINE PLACE CALLED  ARKA NUMBER  TYPE MIN  AMOUNT

s 1 3/29/07 11:19AN DA 270-411-0000 A 1.0 E .00 ¥

7385 soraz paxogax REC %%x / sCi. TAX / swnrxogax / FED. ggx TOTAL WITH ggx
. . .00 . . o

— .t o b W TP Smonk) Y Wdanh e A W ol Wewh S e A S h e awe e

BRANDENBURG TELEPHONE O
BRANDENBURG, K¥ 40108 ACCOUNT #

s/a1/07 496-68236
VIEW YOUR RILL ONLIWE AMD/OR PAY
YOUR PILL OWLINE AT WWW,BBTEL.COM
OR PAY BY PROMK AT 1-877-276-6537
TO INSURE PROPER CREDIT, PLEASK RRTURN THIS PORTION WITH PAYMENT,
PAY THIS AMOUNT ON OR BEFORE 5/22/07 28,41

PAY THIS AMOUNT AFTER 5/22/07 3D.85

ILIS3SA STAUFFPER
420 BLEVINS RD
PAYNEVILLE KY 40157~

SEND PAYMENT TO
BRANDENBURG TELEFHONE O
200 TELCO DRIVE
P O Box 595
BRANDEMRURG, XY 40108-0599%
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Evhibit B

BRANDENBURG TELEPHONE COMPANY

BRANDENBURG, KENTUCKY 40108 COLNTER RECEIP T .
Telephone Number (270) 496-4836 Check Digit 7 Status A BOF Date 5/16/07
Customer 16021 Stmt 1 ILISSA STAUFFER

Deposit
UnReg Deposit
Advance Pmt

Unrey Adv Pmt Commerit
"Material
Tax Payment 28.41
% Pleck
.00
.00
.00
Total Amount 28.41

FOR BILLING INQUIRIES CALL (270) 422-2121

TR ML R i i Rl e T e A ey ol il e R Mol Teefh W e e A e WS MR et Wt m— o T Sbye Shemr oW e s e sy
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Fuhibit C

BRANDENBURG TELEPHONE COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 40108 5/01/07  496-4B36 A
PREVIOUS BALANCE DUE IMMEDIATELY 166.30
- mm'gg vg%gxcss 45.44
N OTHER 2.00
ﬂ@ﬁlzo TAX ON REG & 0/8
COST REBCOVERY TAX .36
35, - SCHOOL
- / “fc(é‘?‘? 4 2. BSTATE 22*91(2)
FEDERAL 1.36
3 . Lf TOTAL REG O/8 & TAX 52,78
743 2' Z
TOLL CHARGES - SEE DETAIL 35.11
ILISSA STAUFFER
— 420 BLEVINE RD
PAYNEVILLE KY 40157~
ll!!l‘l'tlilll‘ll‘l'lllll’ll'!l'
2 D 446 48 34 i
6 PAY THIS AMOURT ON OR BEFORE 6/25/907 254.19
PAY THIS AMOUNT APTER 6/35/07 256.73

Any previous balance is due pursuant to original due date

MONTHLY SERVICES & FEES -~ REGULATED

- - - A o R W R T e e e

DESCRIPTION oYy SINGLE RATE TOTAL CHARGE
1 Partv Res 1 5.60 §.690
Calling Number g Name 1 7.50 7.50
Call Waiting Res b 1.60 1.6¢
Non Published Numbex 1 2.00 2.00
KY TRS/TAP Surcharge 1 .09 .09
Subsgicriber Line Cha 1R 1 .50 6.50
Kentuckv Lifeline Sunport i .08 .08
Federa) Universal Ser Ch 1 .BO .80
Rumber Portabilitv Charoe 1 .35 .35
Digc Prorate @I Partv Rea 1 5.60
Dise Prorate Calling Number & 1 7.50
Disc Prorate XY TRS/TAP Surcha 1 .09
Dinc Prorate Subseriber Line C 1 &.50
Pisc Prorate Kantuckv Lifeline 1 .08
Disc Prorate Federal Universal 3 .80
Disge Prorate Rumber Portabilit 1 .35
PIC~-MCTI TELRCOOMMUNRICARTIONS CO

CURRENT MONTH CHARGE 45.44

W e e BBk VA Wy ey e wm A T TR M e e A S T R v o e T e W L T MR R e e e B R e e

PR L T T T L argeangpng P R R T R T A LS A A R S R A A A A A bt A b

* NONPAYMENT OF ITEMS QN SECTION BELOW WILL NOT RESULT *

* IN DISCONMNECTION OF YOUR LOCAL TELEFHONE SERVICE. »
*itiitttt'**tt*tt'tititit**ttttt&tttt*tt**tt**t!*tt**i**t
DESCRIPTION orYy BINGLE RATE TOTAL CHARGE
Meadm Co 911 Service feoo 1 1.00 1.00
'ﬂo( 5 Dipe Prorate Meade Co 911 Sexv i 1.00
?.‘a"“‘ CURRENT MORTH CHARGE 2.00

FOR BILLING INQUIRIES CALYL {270) 422-2121
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BRANDENBURG TELEPHONE COMPANY

DENBURG, KENTUCKY 40108 A 49648365
TOLL DETAIL
MCI 222 Aect
BOO-444-3323 No? d
- ITEMIZRD DETAIL <.9 ~-4992
— MO DATE TIME PLACE CALLED  ARXA RUMBRR TYPR  WIN -,
— 437 1 /05707 4:36PM LOUIBVILLE X¥ 503-457-2018 2.0 2 38 #
N 2  4716/07 7:02PM LOUISVILLE X¥ 502-533-0262 A 1.0 19 ¥
— 3 4/17/07 10:08PN LOUISVILLE X¥ 502-551-7740 A 1.0 1.1 #
4 4719707 6:52PN LOUISVILLE XY 503~3196-31387 A 1.0 1, 19 3
5 €/22/07 4:%3P% LOUISVILLE XY 502-456-2835 A 1.0 1.19 @
€ 4/24/07 2:17PM LOUISVILLE XY S502-807-6613 F'y 1.6 1.19 @
TOTAL YRR TAX REC TAX / 8CH. TAX / BTATE TAX / PED, TAX TOTAL WITH TAXL
8.33 .00 .25 .50 .00 $.08
HCIC - et
877-682-9258 Nor Owh

JTENIEED DETAIL 496-4992
HO  DATE TINE PLACE CALLRD ARERN NUMBEER T™PE MIW
4/10/07 10:40AN PAYMEVILLE KY  270-496-4933 D 2.0 2.56
RUSSHLLVL XY 270 726-4781
4/10/07 6:23PM Amm KY 270-496-4993 D 9.0 4.52
D
b

@

BLIVL XY 270 Ta6-4781
4/11707 B8:40AM DN YN!VILLE XY 270-496-4932 8.0 4.24
RUSSELLVYL, XY 270 716-478)
8/0a/07 3:27PM PAYNEVILLE XY 270-436-4352 6.0 12.56
LODIBVILLE
TOTAL PRE TAX REC rnx / BCH, tax ] BTATE TAX / FED. TAX TOTAL WITH TAX
23.88 1.43 . 25.03

B W W
® % & =

o
<o

BRANDENBURG TRLEPHORE CO
BRAMDENBURG, XY 40108

VIEN YOUR BILL onm AND/OR PAY
TOUR BILI, OWLIWE AT Wi .BRTEY.COM
OB PAY BY PRONE AT 1-877-276-6397
TO INSURE PROPER CREDIT, FPLEASE ZRRTUNS THIES PONWTION WITH PAYNENT,
PAY TEIS ANOUNT ON OR REFORE 6/25/07 254 .19
PAY THIS AMOUNT APTER §/25/07 256.73°

L )
6/01/07 496-4836

ILISEA STAIFFER
420 BLEVINE RD
PAYMEVILLE XY 40157%1-

.......

e Sk has m Ee A e g e, W e .-y



SEP-S-2287 96:53P FROM: THOMAS STRUFFER 2784564836 TO: 15256473937 P11

D

LRANDENBURG TELTPHONE COMPANY E X h ! b

BRANDENBURG, KFiNTUCKY 40108 COIRITER RECELRT e
Telephone Number (270) 496-4836 Check Digit 7 Status A BOF Date 6/27/07
Customer 16021 Stmt 1 ILISSA STAUFFER
Deposit
UnReg Deposit
Advance Pmt
Unreg Adv Pmt Comment,
Material
Tax ~e Payment i0.85%
.00 (]
.00 FEN% ¢t
.00 L
.00 .
.00
Total Amount 30.95
POR BILLING INQUIRIES CALL (270) 422-2121
Checklmage Page 1 of |

e i ot e i .\'ﬁ?\“'.\ arablt>0 T
* WW:& SRS
é@musrwmn g » ; saz

lq,-

ILISSA §. STAUFFER | A - R ; & " "
mRL\Nm N :‘t\ - LY s w’ \ 07
Mmif.w &nsy . ..?0

' -“”""f" n buﬂ? lej_ﬁem' 4 :
} f" . E

g

CREEVALLY A M A i ) VIR AR T S SRR, 2 1
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\
E X N \0 At E—
Brandenburg Telephone Company
200 Telco Drive
P.O. Box 5388
Brandenburg, KY 40108
270-422-2121 270-351-4466 270-877-2113

ILISBSA STAUFFER
420 BLEVINS RD

PAYNEVILLE XY 40157
06/26/2007
RE:  C©1€021 01 Amount Past Due: $256.73 Phone: 270 496-4836

This iz a friendly reminder that your bill in the amount of $256.73 is unpaid.
Paymant must be received in our office by 07/05/2007. If your account is still
vopaid by this date, we are required to gend a serviceperson to your premises to
either coliect the bill or disconnect your service. A $22.00 collection charge
will appiy 1f the gerviceperson is dispatched.

If your service ig disconnected, it will be necessary for you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of any subseguent bill. You
have the right to dispute the reasons for termination.

If pavment of this past due amount hae been made, please dlgregard this notice,

and thank vou very much. We appreciate your buainess.

Brandenkury Telephone Co.

146
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Exhibir F

BARANDENBURG TELEPHONE COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 4010E _"Mqlo1/o1  496-4836 R
PREVIOUS BALANCE DUE IMMEDIATELY
REGULATED SERVICES 24.52
OTHER SERVICES 1.00
TAX ON REG & 0/S
COST RECOVERY TAX .19
SCHOOL '50
STATE 147
FEDERAL 173
1 TOTAL REG O/ & TAX 28.41
7405 | TOLL CHARGHS - SER DETAIL 2.59
ILISSA STAUFFER
420 BLEVINS RD
PAYNEVILLE KY 40157-
l."ll‘ll‘l.l."'I""'l"f'!’fl
PAY THIS AMOUNT ON OR BEPORR 7/23/07 256,78
PAY THIS AMOUNT APTER 1/23/07 259.32

Any previous balance is due pursusnt to original due date

MONTHLY SERVICES & FEBS - REGULATED

A A W R TR W A e ke e e U R R L e e g TR R e e

DESCRIPTION ory SINGLE RATE TOTAL CHARGE
1 Partv Res 1 5.60 5.60
Calling Numbar & Name 1 7.50 7.50
Call Waitina Res 1 1.60 1.60
Non Published Rumber 1 2.00 2.00
KY TRS/TAP Surcharge 1 .09 .09
Subgceriber Line Cha 1R 1 6.50 6.50
Kentucky Lifeline Suoport 1 .08 .08
Padeya)l Mniversal Sexr Ch 1 .BD .80
Numbay Portabilityv Charae 1 .35 .38
PIC-MCI TELEOOMMUNICAATIONS OO

CORRENT MONTH CHARGE ) 24 .52

MONTHLY SERVICES L PEEE - NONRBGULATED

O e e e TS R A L T e e ww m e iy g M AR PR M R M W T ke oo ok W SR

P N TN a2 e e T R 2 ST A A AL R A AR R A AR AL A2 2 0 At ol

* NONPAYMERT OF ITEMS ON SECTION BELOW WILL MOT RESDLT

* IN DISCONNBOTION OF YOUR LOCAL TELEPHONE SERVICE. ¥

*i*t*l*tt***i**it*itii*twcttiitttt't-tti!atti!i**i&w!t**i
DESCRIPTION oy SINGLE RATE TOTAL CHARGE
Megde Co 911 Service Fee b 1,00 1.00
CURRENT MONTH CHARGE 1.00

FOR BILLING INQUIRTES CALL {270) 422-2121
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BRANDENSURG TELEPHONE COMPANY
BRANDENBURG, KENTUCKY 40108 ACCOURNT #
TOLL DETAIL
233 o
800-444-3333 NoT owr Gel]
1 B0  DATR

ITENIZED DETAIL :!!!!!!!E!
PLACR CALLRD AREA NOMBER TYPR WIN A

T 5/12/767 11:31AM LODISVILLE XY  502-376-5994 A
2 5713707 ¢.39PM LODYBVILLE XY  502-551-7740
mmzama RED TAX / SCH, TAX / STATE TAX / FHED

1.0 .19 *
A 1.0 1.19 §
. TAX TOTAL WITH TAX
. o .00 2,59
BRANDERBURG TELEPHOME OO
REAMDENBURS, XY 40108 A # .
y/01/07 456-4836
ViEW YOUR BILL mm AMD/OR PAY
TOUR BYLL ORLINE AT VWO .RETKL.COMN
OR PAY BY FROME AT 1-"7-376-:5;7
TC INSURE FROPER CREDIT, PLEASE RETUKE THIS FORTION WITH PAVNENT
PAY THIS ANOUNT ON OR BEFPORE 7/23/07 256.76
PAY THIS AMOUNT AFTER r/23/0% 289,32
ILISEA STAUFFER
420 BLEVIN

8 RD

SEND PAYMENT TO
BRANDRNBTRG mmnco
200 TELOD DRIVE

roms”

ERANDENBURG

WY YRy W RS WAL LT PR T T

. XY 40108-0555

fmornt Amm AR A
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Checklmage Page 1 of 1

Exk,‘bH— tH

D, SYAUFFER

3 ' .?
¢ " %5 3
: : a;a

Back

hitps://www.fisbkyonline.com/onlineserv/HB/Checklmage.cgi?data~0QUNDVCqxMDAw...  9/5/2007
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Fynbiv G

Brandenburg Telephone Company
200 Telco Drive
P.O. Box 599
Brandenburg, KY 40108
270-422-2121 270-351-4466 270-877-2113

ILISSK STAUFFER
420 BLEVINS RD

PAYNEVILLE XY 40157
07/24/2007
RE: 0ls021 01 Amount Past Due: $228.32 Phone: 270 4926-4836

This is a friendly reminder that your bill in the amount of $228.32 is unpaid.
Payment must be received in our office by 07/30/2007. If your account is stlll
unpald by this date, we are required to send a serviceperson to your premises to
either collect the bill or disconnect your service. A $22.00 ccllection charge
will apply if the serviceperson is disgpatched.

1f your service is disconnected, it will be necessary for you to pay all amounts
due, plus restoration of service charges,

The termination date will not be affected by recelpt of any subsequent billl. You
have the right to dispute the reasons for termination.

If payment of this past due amount has been made, please disregard this notice,
and thank you very much, We appreciate your business.

Brandenburg Telephone Co.
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EE:)Lb\nlDl t :I:_
BRANDENBURG TELEPHONE COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 40108 .. Bl02/07 496-4836 A

PREVIOUS BALANCE DUE IMMEDIATELY @

REGULATED SERVICES 24.49
OTHER SERVICES 1.00
TAX ON REG k 0/S
COST RROOVERY TAX .19
SCHOOL 150
.o STATE 1.47
— : FEDERAL 7
3 TOTAL HEG 0/8 & TAX 28.38
s 1275 TOLL CHARGES - SER DETAIL .00
ILISSA STAUFFER
s 420 BLRVINS RD
PAYNEVILLE XY 40157~
Llallsoadhldbdibolld
PAY THIS AMOUNT ON OR BEFORE 6/22/07 256.70
PAY THIS AMOUNT AFTER 8/22/07 259.24

Any previous balance is due pursuant to original due date

MONTHLY SERVICRS & PERS - RBGULATED

VR e e e W m e ol N e o W e TR T e W W ke

DRYCRIPTION oy SINGLE RATE YTRL CHARGE
1 Partv Res 1 5.60 5.6¢
Calling Number & Name 1 ?7.50 7.50
Call Waitino Res i 1.60 1.60
Non Published Number 1 2.00 Z2.00
XY TRS/TAP Surcharae 1 69 .09
Subgoriber Line Cha 1R 1 6.50 6.50
Xentuckv Lifeline Suvoort i .08 .08
Pederal Universal Ser Ch 1 77 17
Numbey Portabilitv Charae 1 s .35
PIC-MCT TELECOMMUNICAATIONE QO

24 .45

CURRENT NONTH CHARGE

MONTHLY SRRVICES & FEERS -~ NONREGULATED

-‘hlﬁn-wh-ﬁ"‘.--hﬁ“-—&ﬁﬂ-‘ ——————— Lo v e v -

e e e A R TR W T R RS TR e W

it't\rttttitotttttttttttitttbttttiiiti*tttt!#i*tttitr*ttt*
¢ NONPAYMENT OF ITEMS ON SRCTION BELOW WILL NOT RESULT *
* TN DISCONNECTION OF YOUR w

LOCAL ICE.
ISt ermrdibad Pe-++ AT D ST L L b fdeivbdah ol

DESCRYIPTION ory BINGLE RA TOTAL CHARGE
Meade Co 911 Bexvice Pee 1 1.00 1.00
CURRENT MONTH CHARGR 1.00

FOR BILLING INQUTRIES CALL {270} 422-3121
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BRANDENBURG TELEPHONE COMPANY ’
BRANDENBURG, KENTUCKY 40108 ’m‘m‘ m'm "“ PSP

TOLL DETAILL
CALLING AREA
270-422-~2331
) TTEMIZED DETATL 496-4836
——1 N0 DATE TIME PLACE CALLRED AREA NUMBER TYPR  MIN AMOUNT
— a7 1 7/10/67 1:¢1PM DA 270-411-0000 ) 2.08 00 #
—— 2 7/19%/07 a2:14P DA 270-411-0000 A 1.0 8 00 &
——e— TOTAL PRE TAX mc TAX / BCE. TAX / STATE TAX / FED. TAX TOTAL WITH TAX
.00 .00 .00 .00 .00 .00
XY un.osm T #
BRANTINDURG o
g/o03/07 £96~4836
VIEN YOUR BILL m AND/OR PAY

YOUR BILK OMLINE AT WWW,RETEL,COM
OR FAY BY PEONE AT 1 017-:76 €557

70 INSURR PROPER CREDIT, PLMASR RETURN THIS PORTION WITH PATNENT.
PAY THIS ANOUNT OM OR RRFORR 8/22/07 256.70
PAY THIS AMOUNT AFTER 8/32/07 259,24

. Ly e Ay e by e e e 8
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Exhibit J
Brandenburg Telephone Company
200 Telco Drive
P.0O. Box 599
Brandenburg, KY 40108
270-422.2121 270-351-4466 270-877-2113

ILISSA STAUFPFER
420 BLEVINS RD

PAYNEVILLE KY 40157
08/23/2007
RE: 016021 01 Amount Past Due: $259.24 Phone: 270 496-4836

This is & friendly reminder that your bill in the amount of $259.24 is unpaid.
Payment must be received in our offjice by 08/29/2007. If your account is still
unpaid by this date, we are required to send a serviceperson to your premises to
eithar collect the hill or disconnect your pervice. A $22.00 collection charge
will =pply if the eerviceperaon is diapatchad.

If your service is disconnected, it will be necessary for you toc pay all amounta
due, plus restoration of mexvice charges.

Tha termination date will not be affected by receipt of any subsequent bill. You
heve the right to dispute the reasons for termination.

If payment of this past due amount has bsen made, please disregard this notice,
and thank you very much. We appreciate your business.

Brandenburg Telephone co.

TRAQ
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BRANDENBURG TELEPHONE COMPA ACCODNT # 0 B
BRANDENBURG, KENTUCKY 40108 e ... 9/01/07 496-4836 A
PREVIOUS BALANCE DUE IMMEDIATRLY 229.24
REGULATED SERVICRS 24 .49
OTHRR SERVICHES 1.00
TAX ON REG & 0/8
COST REUOVERY TAX .19
SCHOOL .50
. STATE 1.47
— PEDERAL .73
2 TOTAL REG 0/8 & TAX 28.38
1277 ILIBSA ETADPFER 10LL CHARGES - BEE DETAIL .93
aaveriomcrame 420 BLEVING RD
PAYNRVILLE KY 40157-
’llll'll!!li!ll'l'!‘lltll’tl'll'
PAY THIS AMOUNT ON OR BEFORR 9/25/07 258.55
FAY THIS ANOUNT APTER 9/25/07 261.18

Any previous balance is due pursuvant to original due date

DRSCRIPTION oy BINGLE RATE TOTAL CHARGE
1 Partv Res 1 5.60 5.6
Callina Number & NMame 1 7.50 7.50
Call Waitine Rag 1 1.60 1.60
Nonn Publishead Number 1 2.00 2.00
XY TRS/TAP Surcharas 1 .08
Submseriber Line Cha 1R 1 &.50 6.50
Rentuckv Lifeline Support b .08 .ba
Padaral tmivermal Ser Ch 1 ST .77
Nunher Portabllity Cha:rcm 1 .38 .38
PIC-NCI TELECOMMUMICAATIONS CO

CORRENT MONTH CHARGE 24.49

MONTHLY SERVICRS & FEER - mmmmm

e W TR GE E R SR U e B M R M W e W R N MR v e e e T e e A L T X R
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* WONPAYMENT OF ITEMES ON SECTION BRLOW WILIL NOT RESULT *

* TN DRISCONNRCTION OF YOUR LOCAL TELEPHONE SERVICE. -
Uttwt'it'l‘l‘Qtttt**ti*t*t*‘*it*0&ttt***tiiiii**ﬂi**til-&iir&&
DEJCRIPTION oy BTRGLE RATH TOTAL CHARGE
Meade Co 911 Service Pee 1 1.00 1.00
CURRENT MONTH CHARGE 1.00

POR BILLING INQUIRIES CALL {270) 422-21321
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|

7278

BRANDENBURG TELEPHONE COMPANY

BRANDENBURG, KENTUCKY 40108

ACCOUNT # A

B b e ZALL TA R s 2ty

TOLL DETAIL
INTRA CALLING AREA
270-422-2121
ITRMIZED DETAIL 496-4836
NO BATR - TIME PLACE CALLED ARRA NUMBER TYPH qu Anonnr T
1 8/068/07 3:30PM NLA 210-411-0000 A #

TOTAL PRBa'gAX REC 'rgx / scH. 'rgx / STA‘I‘B TJ\X / FED. TMC m WITH :s:axx

.

BRANDRNBURG THELEPHOME OO
BRANDENBURG. XY 40108 ACCOUNT #

9/01/07 £96-4836

VIEW YOUR BILL ONLXIME AMD/OR BAY
YOUR BILL ONLINK AT WWW.BNBTEL,OOM
OR PAY BY PEONK AT 1-877-276-65%7

TO INSURE PROPER CREDIT, PLEASR RRTURN THIS PORTION WITH PAYMENT,

FAY THIS AMOUNT ON OR BREFORR 9/25/07 258,55
PAY THIS AMOUNT AFTER 9/25/07 261.18
ILISSA STAUFFER
420 BLRVING RD
PAYNEVILLE EY 40157~
SEND PAYMENT TO
EHBURG TELEPHONE €O
200 rsnco
B O Box 599

BRANDENBURG, XY 40108-0559



EXHIBIT L AVAILABLE UPON REQUEST



EXHIBIT M AVAILABLE UPON REQUEST
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Eyhibit N

BRANDENBURG TELEPHONE COMPANY
200 Tolco Drive
PO Box 599
Brandsnburg, KY 40108
270-422-2124

SEPTEMBER 05, 2007

ILISEA STAUFFER
420 BLEBVINS RD
PAYNEVILLE KY 40157~

RB: 4936 48386
Dear Subsceriber:

This letter is to inform you that your check for $30.00
has been returned by your bank marked *Payment Stopped*®.

We muet insist that this check and $10.00 returned check charge
be paid by 9/12/07 . This amount must be paid by cash, -
certified check or money order.

If payment ig not received within the spacified time, your
gervice may be terminated.

Sincerely,

, : R N
- i~L£~—\"\"\7'\'\ 3 ! AT \:]. .

xétrina J. Benbam



