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A T T O  R [\I E Y  S 

John E Selent 
502-540-23 IS 

john selent@dinslaw.com 

October 1, 2007 

VIA HAND DELIWRY 

Hon. Beth A. O'Donnell 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Fraikfort, Kentucky 40602-061 5 

Re: In the Matter o j  Thomas Dean Stazfler v. Brandenburg Telephone Company, 
before the Public Service Commission ofthe Commonwealth of Kentucky, 
Case No. 2007-00399 

Dear Ms. O'Doimell: 

I have enclosed for filing in the above-styled case the original and eleven (1 1) copies of 
Brandenburg Telephone Company's answer, filed pursuant to the Public Service Coinniission of 
the Coininonwealth of Kentucky's order to satisfy or answer, dated September 19, 2007. 

Thank you, and if you have any questions, please call me. 

Very truly yours, 

DINSMORE & SHOHL LLP 

Enclosures 

cc: All parties of record 

1400 PNC Plaza, 500 West jefferson Slreet Louisville, KY 40202 
502 540 2300 502 585 2207 fax wwwdinslawcom 
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COMMONWEAL,TH OF KENTUCKY 

BEFORE THE PUBLJC SERVICE COMMISSION 

111 tlie Matter of: 

THOMAS DEAN STAUFFER 1 

1 

1 

) 
DEFENDANT ) 

COMPLAINANT 

V. ) CASE NO. 2007-00399 

BRANDENBURG TELEPHONE COMPANY ) 

ANSWER 

Brandenburg Teleplioiie Coiiipaiiy ("Braiideiil~Lirg"), by couiisel, in aiiswei- to the 

Coiiiplaiiit of Tlioiiias Dean Stauffer ("Coiiiplaiiiaiit"), states as follows: 

1. With regard to section (a) of the preaiiible, Brandenburg admits that 

Coiiiplaiiiaiit's address of record with Braiideiiburg is 420 Bleviiis Road, Payieville, ICY 

40157. 

2. With regard to section (b) of tlie preamble, Braiideriburg admits that its 

corporate address is P.O. Box 599, Braiideiiburg, ICentucky 40108-0599. 

3.  Braiideiiburg adiiiits that Coinplaiiiaiit stopped payiieiit oii a check for 

cui-rent ontstaiiding cliarges to Braiideiiburg. To the extent tlie allegatioiis in section (c) 

of tlie preamble to tlie coiiiplaiiit allege that Coiiiplaiiiaiit's wife was iiistitutioiialized for 

a iiieiital breakdown, Brandenburg is without information or luiowledge sufficient to fomi 

a belief as to tlie truth of tlie allegation therefore denies it. Braiideiiburg denies the 

reiiiaiiiiiig allegatioiis coiitaiiied witliiii section (c) of tlie preamble to tlie coiiiplaiiit. 



4. Braiideiiburg is without infoiiiiation or knowledge sufficient to foiiii a 

belief as to tlie truth of the allegations coiitaiiied in paragraph 1 of tlie coiiiplaiiit and 

tlierefore denies them. 

5 I Brandenburg denies the allegatioiis coiitaiiied in paragrapli 2 of the 

coiiiplaiiit. 

6. With regard to paragraph 3 of the coinplaiiit, Braiideiiburg is without 

infoiiiiation or knowledge sufficient to foiiii a belief as to tlie truth of tlie allegatioiis 

regarding tlie referenced individual's alleged loss of job and Complainant's alleged 

CoiiiiiiLuiicatioiis with the Public Service Coiiiiiiissioii of tlie Coiiiiiioiiwealth of Kentucky 

("Coiiiiiiissioii") aiid it therefore denies tliem. Brandeliburg denies all other allegations in 

paragraph 3 o€ tlie coiiiplaiiit. 

7. Brandenburg denies tlie allegations contained within paragraph 4 of tlie 

coiiiplaiiit. 

8. Brandenburg states that tlie check copies attaclied as Exhibits D aiid H to 

tlie coiiiplaiiit are documents that speak for tlieiiiselves and that iio adiiiissioii or denial 

with regard to tlie contents of those docuineiits is required. Braiideiib~irg deiiies the 

allegations in paragraph 5 of the complaint. 

9. Braiideiiburg adiiiits that Ilissa Stauffer was in its offices on or about 

August 29, 2007, aiid it fLirther states that slie exhibited no signs of intimidation or 

eiiiotioiial or psychological distress, iior did slie coiiiplaiii about any alleged intimidation 

or emotional or psychological distress. Braiideiiburg fui31ier admits that Complainant has 

reftised to pay his cull-ent outstanding charges from Braiideiiburg, requiriiig Braiideiiburg 

to discoiiiiect his service in order to avoid discriminatory treatment of otlier noli-paying 
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customers. (Brandeliburg notes, however, that in liglit of tlie Coiiiinission's iiifomial 

request aiid tlie current procedural posture of this matter, it has iiot discoimected 

Coiiiplaiiiaiit's seivice as required by Keiit-Licky law, but it will be filing a motion to 

address tlie issue of Coiiiplainaiit's failure to pay for regulated services provided to hiin 

by Brandeliburg.) Brandeliburg denies the remaining allegations of paragraph 6 of tlie 

complaint . 

10. 

complaint. 

1 1. 

Braiidenburg denies the allegations contained iii paragraph 7 of the 

Braiideiiburg denies any allegations not specifically admitted. 

AFFIRMATIVE DEFENSES 

12. Braiidenburg lias tlie riglit, authority, aiid obligation under Kentucky law 

to teniiinate Complainant's account for nonpayment of current regulated charges. 

13. Braiideiiburg lias the riglit aiid authority tinder Kentucky law to demand 

fi-oiii Coiiiplainaiit a deposit to secure payment for services provided to Coiiiplaiiiaiit. 

14. Braiideiibui-g lias tlie riglit aiid authority mider ICentucky law to pursue 

collectioii activities with regard to Coniplainaiit's past-due balances aiid to notify 

Coiiiplainaiit of all sucli past-due balances. 

15. Coiiiplainaiit lias iiot beeii injured or liaiined by application of payments to 

current regulated charges because sucli applicatioii has resulted iii Coiiiplaiiiaiit's services 

beiiig provided witliout discoimectioii. 

16. Tlie cornplaiiit fails in whole or in pal? to state a claiiii upon which relief 

may be granted. 

17. The Coiniiiissioii lias iio jurisdiction to award damages of aiiy kind. 
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18. The Commission lias no jurisdictioii to rule upon tlie enforceability of 

promissory notes or otherwise render them nu11 aiid void. 

19. The damages coinplaiiied of have been caused or contributed in whole or 

in part by tlie conduct of others not witliiii Braiideiiburg's direction, supervisioii, or 

coiitrol, but for which said damages would not have occurred. 

20. Brandenburg respectfully reserves the riglit to plead aiiy aiid all additioiial 

defenses that discovery iiiay reveal. 

WHEREFORE, Brandenburg respectfully demands as follows: 

A. 

B. That it be awarded its costs expended herein, iiicludiiig reasonable 

That tlie coniplaiiit against it be dismissed with prejudice; 

attoiiiey fees; aiid 

C. That it be awarded aiiy aiid all other relief to which it may appear entitled. 

HOHL L,LP 

500 West Jefferson Street 
L,ouisville, ICY 40202 

(502) 585-2207 (fax) 
(502) 540-2370 

Cozriisel to Bmiicleiibtil-g Teleplioiie 
Col~lpnlly 
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CERTIFICATE OF SERVICE 

I hereby cei-tify that a true and coi-rect copy of the foregoing has beeii filed aiid 
served via first class United States mail, sufficient postage paid 011 this 
October upon the following: 

Thoiiias Dean Stauffer 
420 Blevins Road 
Payieville, ICY 40157 


