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I am writing this note in the defense of Duke Energy consumers. 
I am a 72-year-old lady who lives on a fixed income. 
I live in a small (1) bedroom Apartment. My utilities are close to $1 00.00 a month now. I 
set in the dark and in a cold apartment. I keep my winter heat on 65 degrees. I use as little 
electric and gas as possible. No way could I pay $200.00 a month for utilities. 
If our government does not step up and protect us older people, I do not know where or 
how we can live with a little dignity. 
The gas situation is way out of control. Why should I be penalized for someone else 
greed? 
Why are our state officials selling us out? 
The American people had better wake up. The elected officials are supposed to work for 

To thank Duke is threatening to raise our utility bills 53% by 2012. They will get 53% 
increase when I get 2.3% raise in social security. Which I have paid in to from 1952 to 
2004. 
Three years ago, I had open-heart surgery. I am no longer able to work. 
Kentucky has enough natural resources to help its people. 
How does people like Mr. Rogers sleep at night? 
I am begging you to help me and other customers of Duke Energy by not giving them the 
right to increase rates. 

us. 

Thank you, ’-\ 




