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July 19, 2007 

Beth O’Doiiiiell, Executive Secretary 
Kentiicky Public Service Commission 
2 1 1 Sower Blvd 
P.O. Box 615 
Fralikfort, I<Y 40602-06 15 

RE: Tibbs vs. l-SOO-RECONEX, Iiic., d/b/a USTel; Case No. 2007-0027.3 

Dear Ms. O’Doiuiell: 

1 -E;OO-RECONEX, Iiic., d/b/a USTel (“USTel”) is in receipt of tlie Commission’s Oi-der- 
to Se/tisy’j or Aimver dated J ~ l y  1 I ,  2007, in tlie above referenced case. In tlie 
accoiiipaiiyiiig Complaint of the Coiiiiiiissioii’s coi-respoiideiice, Hazel C. Tibbs asks for 
relief by having tlie $109.00 tecluiiciaii dispatch fee charge iiicurred on Julie 15, 200‘7, 
removed fi0111 her account. 

US Tel provides service vi a ail iiit ercoiviectioii agreement with Bells ou tli . That 
agreement, as approved by tlie ICeiitucky Public Service Commission, stipulates that 
BellSouth will provide all Eacilities seivices, iiicludiiig repair services. 

Custoiner Tibbs repoi-ted ‘‘no dial tone” 011 6/14/07. USTel coordiiiated a field 
tecliiiician visit with Bellsouth for 6/15/07. On 6/18/07 Bellsouth provided tlie followiiig 
closeout inforiiiatioii for tlie visit: “No trouble founcl, charges apply”. Our Kentucky 
Piiblic Service Coiiiiiiissioii approved tariff at section 5.1. states: TecIiiiicz~i~i Dispatch 
Clicirge: A sepnrcite techriiciaiz dispcitch chcii*ge cipplies . . .1vIieii ci visit to the czistonier- ’s 
premises is izecessnry to isolate n problem reported lo  the coiiipnny hiit ideritified by the 
coiiipciiiy ’s techniciciri cis cittribzitnble to czistoiizer-i?rolliclecl equipiizent 01- insicle wive. 
The fee is documented at section 5.1.5 as $109.00. 

Please note tlie iiifori-nal complaiiit iiidicates “BellSoutli fouiid tlie problem”. It is 
BellSouth that declared “110 trouble foaiid”. Thus, Bel!Soutli has declared the situatioii 
both ways, aiid in both ways in their favor. BellSouth should be held responsible to 
explain their duel declaration. Recoiiex/USTel is not empowered by our iiitercoiiiiection 
agreeiiieiit to dispute tlie declaration of tlie field teclmiciaii. The iiet effect of BellSouth’s 
actions is they gaiiied a customer fi-om USTel aiid cliarged us $109.00 for the privilege. 

Based on tlie foregoing, tlie field teclmiciaii fee is a valid charge. However, in tlie 
interest of providing high quality custoiiier service aiid as a courtesy to tlie I<eiituclcy 
Public Service Commission, we liave removed tlie cliarge froin Customer Tibbs’ account. 
We trust this will resolve the iiiatter to tlie satisfaction of all parties. 
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Should you have any questions or coiiceriis, please do not liesitate to contact me directly 
at ( 5  0.3) 982-5 5 78 or c t e n n ~ s . k e l l e y ~ ~ ~  econc~..uog. 

/ 

Director of Operati& 


