CUMBERLAND COUNTY WATER DISTRICT
OFFICE: 133 Lower River Street, Burkesville, KY 42717-9622
PHONE 270/864-3133 FAX 270/864-3865 EMAIL ccwdoffice@alitel.net

WATER TREATMENT PLANT: 210 Leslie Road, Burkesville, KY 42717

RECEIVED June 20, 2007

Beth A. O'Donnell

Executive Director . JUN 2.2 2007 2007 -0025 !
KY Public Service Commission PUBLIC SERVICE
PO Box 615 COMMISSION

Frankfort, KY 40602

RE: Formal Application for Tariff Revisions & to increase certain non-recurring
charges.

This is an app!ication to revise language and certain non-recurring charges for the Cumberland
County Water District. Attached is the non-recurring charge cost justifications and the proposed
new tariff.

Cumberland County Water District is not requesting a water rate increase at this time. However,
increased costs attributable to certain non-recurring charges can no longer be absorbed by the
District. The customers affected by these increases will be the customers that cause the District
to incur these additional expenses.

The additional revenue generated from the proposed tariff revisions does not exceed by five(5)
percent the tota!l revenues provided by all miscellaneous and non-recurring charges for a recent
twelve (12) month period.

The District has not filed more than two applications requesting revisions to non-recurring
charges since its last general rate application.

“The District has previously filed income statements and balance sheets with the Public Service
Commission. These income statements and balance sheets are currently on file with the
Commission.

The District will publish the enclosed public notice of these requested rate revisions in the local
newspaper for three (3) consecutive weeks. The first notice has already been published and the
newspaper ad is enclosed. We will follow up with a filing of the second and third newspaper ads
along with an affidavit from the newspaper verifying that the notice was published for three
consecutive weeks.

A copy of this application and related filings has been sent to the Office of the Attorney General,
State Capitol Building, Suite 118, Frankfort, KY 40601.

Very truly yours,

Stephen L. Capgg‘/z!:;nan

enclosure


mailto:c&doftice@aalltel.net

NOTICE

Cumberiand County Water District proposes to make the folEowing revisions to its schedule of charges. The
proposed effective date for the change is August 1, 2007.

Current Proposed % Change

Field Collection Charge $15.00 $25.00 66%
Late Payment Penalty 10% 10% 0%
Meter Relocation Charge Actuat Cost Actual Cost . 0%
Meter Re-read Charge $15.00 $25.00 66%
Meter Test Charge $15.00 $25.00 66%
New Service Charge $15.00 $25.00 66%
Re-connection Charge $15.00 $50.00 233%
Returned Check Charge $20.00 $25.00 25%
Service Cali/Investigation $15.00 $25.00 66%
After Hours Charge* nfa S50.00 new

*NOTE — Reguiar working hours for the Utility’s Maintenance Staff is 7:00 a.m. through 3:30 p.m., Monday through
Friday, excluding holidays. Upon customer request, and subject to availability of Maintenance Staff, services may
be performed outside regular working hours with the After Hours Charge added to the normal charge.

The charges/rates contained in this notice are the charges/rates proposed by the Cumberland County Water
District. However, the Public Service Commission may order charges/rates to be charged that differ from these
proposed charges/rates. Such action may result in charges/rates for customers other than the charges/rates in
this notice,

Any cotporation, association, body politic, or person may, by motion within thirty {30) days after publication of this
fee change, request leave 1o intervene; and the motion shail be submitted to the Public Service Commission, Post
Office Box 615, Frankfort, KY 40602, and shall set forth the grounds for the request including the status and
interest of the party.

[ntervenors may obtain copies of the application and related filings by contacting the Water District.

The Water District has available for inspection at its office the proposed changes to its Ruies and Regulations. The
office is located at 133 Lower River Street, Burkesvilie, KY 42717.

This notice is published pursuant to 807 KAR 5:011-Tariffs.

Cumberland County Water District



Cumberland County News

P.O. Box 307 * Burkesville, KY 42717-0307 » {270) 8064-3891

AFFIDAVIT OF PUBLICATION

State of Kentucky -- County of Cumberland -- City of Burkesville

1, ( undl P{‘;‘bdﬂﬂﬁ' , herby certify that I am \?;CUW

of the Cumberand County News, that said newspaper has the largest bona fide circulation which
is published in the City of Burkesville, Kentucky, County of Cumberland, and that said newspa-
per is the newspaper published in said county.

I certify that the attached clipping was published in said newspaper on the Q 0@ day of
June. , 200F.

Description of Ad:  NofiCe

Page Number: P( L{'

Candil RuXonet

Representative

Sworn and subscribed before me this Qﬁ{ﬂ' day of Q’M&_z L2007

My commission expires: 7~ 26-2010

M%ﬁ

‘ Notary Public
(Seal of Notary)



Cumberland County Water District proposes to make the foliowing revisions o its schedule of charges. The
proposed effective date for the change.is August 1, 2007

Current Proposed : % Change
| Field Collection Charge : $15.00 $25.00 . - . 6%

Lste Payment Penalty 10% 0% . | 0%
Meter Relocation Charge Actuat Cost Actua‘l_ctost S :O% -
Meter Re-read Ciﬁarge $15.00 525:00 o | 56% K
Meter Test Charge $15.00 $25.00 - .66‘%;: '
New Service Charge $15.00 $25.00 - T een
Re-connection Charge $15.00 350.00 233%
Returned Check Cha;rge $20.00 $25.00 ' . 25%.
Service Call/Investigation $15.00 | szs.od : | 65%'
Aftér Hours Charge* n/a $50.00 new.’

*NOTE - Regular working hours for the Utility’s Maintertance Staff is 7:00 a.m: through 3:30 p.m., Monday thréugh
Friday, excluding holidays. Upon customer request, and subject to availabiiity of Maintenance Staff, services may
be performed outside regular working hours with the After Hours Charge added té the normat charge. ‘

The charges/rates contained in this notice are the charges/rates proposed by the Cumberland County Water

i | District. However, the Public Service Commission may crder charges/rates 1o be charged that differ from these ;

i § proposed charges/rates. Such action may result in charges/rates for customiers ather than the charges/rates in f_ :
this notice. :

"1 Any corporation, association, body politic, or person may, by motion within thirty {30} days after publication of this
:i fee change, request leave to intervene; and the motion shall be submitted to the Public Service Commission, Post
-} Office Box 615, Frankfort, KY 40602, and shalf set forth the grounds for the request mc%udmg the status and
Finterest of the party. ‘

“¥lntervenors may obtain copies of the application and related filings by cc'Jn‘t"a‘E:t'ing""thé'W‘éter'DiStrict.

-8 The Water District has available for inspection at its office the proposed changes to lts Rules and Regu]atlons The
office is located at 133 Lower River Street, Burkesville, KY 42717, :

This natice is published pursuant to 807 KAR 5:011-Tariffs.

Cumberland County Water District




CUMBERLAND COUNTY WATER DISTRICT

OFFICE: 133 Lower River Street, Burkesville, KY 42717-9622
PHONE 270/864-3133 FAX 270/864-3865 EMAIL ccwdoffice@alltel.net
WATER TREATMENT PLANT: 210 Leslie Road, Burkesville, KY 42717

June 20, 2007
Hon. Gregory D. Stumbo
Office of Attorney General
The Capitol, Suite 118
Frankfort, KY 40601

RE: Formal Application for Tariff Revisions & to increase certain non-recurring
charges.

This filing shall serve notice that Cumberland County Water District has filed an
application with the Public Service Commission to revise its tariff language and to adjust
certain non-recurring charges.

Cumberland County Water District is not requesting a water rate increase at this time.
However, increased costs attributable to certain non-recurring charges can no longer be
absorbed by the District. The customers affected by these increases will be the customers
that cause the District to incur these additional expenses.

The District will publish a public notice of these requested rate revisions in the local

newspaper for three consecutive weeks. You will find a copy of this publication notice
enclosed.

Very truly yours,
0y
Stephen L. Capps,ﬁman

enclosure



mailto:ccwdoffice@alltel.net

NONRECURRING CHARGE COST JUSTIFICATION
i i
Type of Charge: Tou%g On Fey, 3" mobur

1. Field Expense:

A. Materials (Itemize)

See attached (st s 20000

B. Labor (Time and Wage)

dpul x U hawrs (A12.0 94,06

Total Field Expense $ 382.00

2. Clerical and Office Expense

A.  Supplies $ 5.00
B. Labor .5 howr @ 1200 (.06
Total Clerical and Office Expense s [1.OD

3. Miscellaneous Expense
A.  Transportation 32.5 v mides Mo ¢ 13.00

B. Other (temize)
Ust_of equipmont _lagon

Total Miscellaneous Expense $ 207.00

Total Nonrecurring Charge Expense $ (ﬂ@@gl?ﬂ



%" meter tap on materials:
1 meter

1 tandem meter setter

2 brass compression fittings
1 corporation stop

1 tapping saddle

4 inserts

1 meter box with lid

PE/copper tubing

TOTAL:

$48
$81
$16
$17
$31
$3

$65

825

$286.



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge:_ Tw;{) On F% - |6w§4/r HMH % ‘meiw

1. Field Expense:

A Materials (itemize)

B. Labor (Time and Wage)

Total Field Expense |

2. Clerical and Office Expense
A. Supplies
B. Labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A Transportation

B. Other (temize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

$ actual Cost



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge:._Freld Cal lockion Char %{,

1. Field Expense:

A. Materials (ltemize)

$
B. Labor (Time and Wage)
| hewr @ 812.00 oo
Total Field Expense | s _12.00
2. Clerical and Office Expense
A. Supplies 3
B. Labor
Total Clerical and Office Expense $
3. Miscellaneous Expense
A. Transportation{‘lo % 325 miles avtrage $ [3.00
B. Other (ltemize)
Total Miscellaneous Expense $ 13.00
Total Nonrecurring Charge Expense s 1500



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: MU”W Rdﬂmlﬁﬁ"ﬁ OM{%?,—

1. Field Expense:

A. Materials (itemize)

B. Labor (Time and Wage)

Total Field Expense

2. Clerical and Office Expense
A Supplies
B. Labor

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

s ACTUM Cost

unchanged



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: Mﬁ@r R@“V‘W C;Amfﬁ(’/

1. Field Expense:

A. Materials (temize)

B. Labor (Time and Wage)

| owr @ 2. 00

Total Field Expense

2. Clerical and Office Expense
A. Supplies

B. l.abor

Total Clerical and Office Expense

3. Miscellaneous Expense

| ‘ . ¥
A Transportation 32«‘3 W\||E$ X :"“0
av@rasdg

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

$

|2.00
¢ l2.00
$
$
$ 1200
$ 13.00
§ A5.00



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: MM‘W T%‘f C}W‘/Wf\}g/

1. Field Expense:

A. Materials (ltemize)

B. Labor (Time and Wage)

| hour @&’1‘00

Total Field Expense

2. Clerical and Office Expense
A Supplies
B. Labor

Total Clerical and Office Expense

3. Miscellaneous Expense

PR mhes xﬁMO

A. Transportatio
dvumac

B. Other (temize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

RN

$ {2.00

g 1300

$ 1% 00

$,Z§¢00



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: N UA SM‘ Vi F]i / C)Omnﬁ-d‘bh C!’\ﬂ Y%ﬂ,

1. Field Expense:

A. Materials (itemize)

B. Labor (Time and Wage)

| honr (8 $12.00

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. lLabor

Total Clerical and Office Expense

3. Miscellaneous Expense

A.  Transportation 32:5. * 8o

ﬁvﬂ\

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

[2.00

$ 12-00

$ i3, 00

g 13.00

5 4500



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: O\Q,"DQVW\Q(‘)\'\NOV\ UNX‘(%@/

1. Field Expense:

A, Materials (itemize)
$
B. Labor (Time and Wage)
1S hours ¥ #12.00 18,00
Total Field Expense $_ (6.0
2. Clerical and Office Expense
A. Supplies 3
B Labor .Shour X #1200 L. 00
Total Clerical and Office Expense $ (.00
3. Miscellaneous Expense
, 8
A. Transportation (S yas L avq x40 $ 26.00
B. Other (!temize}
Total Miscelianeous Expense $ 26.00

Total Nonrecurring Charge Expense $ _50{ 00



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: p\ thweng A U'\fld(z %é&\%ﬁ/

1. Field Expense:

A. Materials (ltemize)

B. Labor (Time and Wage)

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. Labor f h““”@ 12.00

Total Clerical and Office Expense

3. Miscellaneous Expense
A. Transportation

B. Other (itemize)

bamk Chi YAp.

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

$ 3:00
12. 00

$ IS.00

/0. 00
$/0.00

$ 4500



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: &Qﬂ‘ Vi e, Cﬂ\\//\ “Vtﬁ*\%m({h

1. Field Expense:

A Materials (Itemize)

B. Labor (Time and Wage)
| hawe (@ 12,00

Total Field Expense

2. Clerical and Office Expense
A. Supplies
B. Labor

Total Clerical and Office Expense

3. Miscellaneous Expense

A.  Transportation 3;5 me X Mo
v

B. Other (itemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

{2.00

$ {2.00

$ ‘3. ol

$ | 3.00

$ 25 00



NONRECURRING CHARGE COST JUSTIFICATION

Type of Charge: p( PFJQX‘ \"\ OWYS

1. Field Expense:

A, Materials (itemize)

B. Labor (Time and Wage)
on call wunmum o howes 0T

$16.00 x 2
Total Field Expense

2. Clerical and Office Expense
A Supplies
B. Labor

Total Clerical and Office Expense

3. Miscellaneous Expense

W
A. . Transportation 32Smi. x40

&W\j

B Other (ltemize)

Total Miscellaneous Expense

Total Nonrecurring Charge Expense

L. 00

$ 34,00

$ l.oo

$ [.00

$ 13.90

$ 13400

$ 50«00



P.5.C. KY. NQ.

CANCELLING P.S.C. KY. NO.

CUMBERLAND COUNTY WATER DISTRICT

OF
133 LOWER RIVER STREET

BURKESVILLE, KY 42717

RATES & CHARGES
AND
RULES & REGULATIONS
FOR FURNISHING

WATER SERVICE

AT

CUMBERLAND COUNTY

KENTUCKY

FILED WITH THE

PUBLIC SERVICE COMMISSION
OF
KENTUCKY

DATE OF ISSUE
DATE EFFECTIVE

6/20/07

8/1/07

ISSUED B"-Mw

TITLE

CHAIRMAN




FOR Cumberland County, Kentucky

Community, Town or City

P.S.C.KY. NO. 2

Original SHEET NO. {

Curaberland County Water District CANCELLINGP.S.C.KY.NO.___ 1

(Name of Utility)
SHEET NO.___|

CONTENTS

1, RATES AND CHARGES

Monthly Rates

Deposits

Meter Connection/Tap-on Charges

Special Non-recurring Charges

Purchased Water Rates

Leak Adjusiment Rate

. RULES AND REGULATIONS

Service Information

Special Rules or Requirements

Billings, Meter Readings, and Related Informations
Deposits

Special Non-recurring Charges

Customer Complaints to the Utility

Bili Adjustments

Status of Customer Accounts during Billing Disputes
Customer Request for Termination of Service
Customer Relations

Refusal or Termination of Service

Meter Testing

"o o0 T

T® e o0 T

H

:-—-'X.h._.

DATE OF ISSUE 6/20/07
Month / Date / Year

DATE EF FECT;VE 8/1/07
Monih / Date / Year

ISSU‘ED BY /égji;l/lam f (ﬂ..m_z/

tSfeflature of Officer)

TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
INCASENO. __ DATED




FOR Cumberiand County, Kentucky

Community, Town or City

P.S.C. KY. NO. 2
Original SHEETNO. 2.
Cumberland County Water District CANCELLING P.S.C.KY. NO.__ ]
(Name of Utility) Z
SHEET NO.

CONTENTS

Customer Relations
Refusal or Termination of Service
Meter Testing
. Meter Test Records
Customer Requested Meter Tests
Access to Property
Location of Records
Safety Program
System Inspections
Reporting of Accidents, Property Damage, or Loss of Service
Continuity of Service
Pressures
Service Lines and Connections
. Leak Adjustments
Ownership of Mains, Services, and Appurtenances
Notification of System Problems
Legal Disclaimer

Eanll S

NS X g <E S0 noT oD 3

DATE OF ISSUE 6/20/07
Month / Date / Year

DATE EFFECTIVE 8/1/07
Month / Date / Year

ISSUED BY gjﬂL xfﬁmJ e

{(Sighature of Officer)

TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED




FOR Cumberland County, Kentucky

Cormmunity, Town or City

P.S.C. KY. NO. 2
Original SHEET NO. ?-"
Cumberiand County Water District CANCELLING PS.C.KY. NO.__ 1
(Name of Utility) 3
SHEET NO.

CONTENTS

aa. Fire Departments

ah. Fire Hydrants

ac. Fire Sprinkier Systems

ald. Requirements for New Connections

ae. Water Main Extensjons

af. Extension Policy for Developers and New Subdivisions and Developments
fH. ATTACHMENTS

a. Sample Bili

b. Water Shortage Plan

DATE OF ISSUE 6/20/07
Month / Date / Year
DATE EFFECTIVE 8/1/07
(jvlonth [ Date / Year
ISSUED BY. XL uzg N 534 for NP
7 (Fighature of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED




FOR Cumberiand County, Kentucky

Community, Town or City

PSC.KY.NO. ____ 2
Original  SHEET NO, if
Cumberland County Water District - CANCELLING P.S.C.KY.NO.__1
(Name of Utility) LI
. SHEET NO.
RATES AND CHARGES
A. MONTHLY RATES:
%" Meter
First 2,000 Gallons ‘ $15.48 Minimum Bill
Next 3,000 Gallons 6.80 Per 1,000 Gallons
Next 5,000 Gallons 5.60 Per 1,000 Gallons
Over 10,000 Gallons 4.50 Per 1,000 Gallons
1" Meter
First 5,000 Gallons $35.88 Minimum Bill
Next 5,000 Gallons 5.60 Per 1,000 Gallons
Over 10,000 Gallons 4.50 Per 1,000 Gallons
1 %" Meter
First 12,500 Gallons $75.13 Minimum Bill
Over 12,500 Gallons 4.50 Per 1,000 Gallons
2" Meter
First 25,500 Gallons 5133.63 Minimum Bill
Over 25,500 Gallons 4.50 Per 1,000 Gallons
DATE OF ISSUE 6/20/07
Month / Date / Year
DATE EFFECTIVE 8/1/07
onth / Date / Year
ISSUED BY /‘;\ZA,/,Z,A)JQ dfoM
/ (S#afture of Officer)
TITLE Chairman

RY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
INCASENO. __ .. ‘ DATED oo,




FOR Cumberland County, Kentucl_q'

Community, Town or City

P.§.C. KY. NO. ' 2
| Original SHEETNO.___ S
Cumberland County Water District CANCELLING P.S.C.KY.NO.__1
(Name of Utility) .
SHEETNO.___ 5
RATES AND CHARGES
B. DEPOSITS:
3/4” Meter $50.00
1" Meter $50.00
1 %” Meter $50.00
2" Meter $50.00
3” Meter $50.00
4” Meter $50.00
DATE OF ISSUE 6/20/07
‘ Month / Date / Year
DATE EFFECTIVE 8/1/07
’ Month / Date / Year
ISSUED BY Wm ; ,J{ ﬂf@-ﬂ,{x
7 {Sifnature of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED




FOR Cumbetland County, Kentucky

Community, Town or City

P.S.C.KY. NO. 2
Original __ SHEET NO. A
Cumberland County Water Disfrict CANCELLING P.S.C.KY. NO.__1
(Name of Utility)
SHEETNO.__ b
RATES AND CHARGES
C. METER CONNECTION/TAP-ON CHARGES:
% Inch Meter $600.00
All Larger Meters Actual Cost

DATE OF ISSUE 6/20/G7
Month / Date / Year
DATE EFFECTIVE 8/1/07
onth / Date / Year
ISSUED BY ng ;Zlmz S (?%,AL____._ e
) (Signdture of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED . .




FOR Cumberland County. Kentucky

Community, Town or City

P.8.C.KY. NO.
Original SHEETNO.___ T
Cumberland County Water District CANCELLfNG PSC KY.NO. 1
(Name of Utility)
SHEETNO. 1
RATES AND CHARGES
D, SPECIAL NON-RECURRING CHARGES:
Field Collection Charge $25.00
Late Payment Penalty 10%
Meter Relocation Charge Actual Cost
Meter Re-read Charge $25.00
Meter Test Charge $25.00
New Service Charge ' $25.00
Re-Connection Charge $50.00
Returned Check Charge §25.00
Service Call/Investigation $25.00
After Hours Charge* $50.00

*NOTE — Regular working hours for the Utility’s Maintenance Staff is

7:00 a.m. to 3:30 p.m., Monday through Friday, excluding holidays. Upon customer request,
and subject to availability of Maintenance Staff, services may be performed outside regular
working hours with the After Hours Charge added in addition to the other applicable charges.

DATE OF ISSUE 620007
Month / Date / Year
DATE EFFECTIVE 8/1/07
nth / Date / Year
ISSUED BY W
(Slgtfaﬁrc uf Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
INCASE NO. . DATED




FOR. Cumberland County, Kentucky

Community, Town or City

P.S.C.KY. NO.
Original __ SHEETNO.___ 8
Cumberland County Water District CANCELLING PS.C.KY.NO.__ 1
{Name of Utility) 8
__SHEETNO.
RATES AND CHARGES
E. PURCHASED WATER RATES:

Supplier Rate

City of Burkesville , $2.09 per 1,000 Galions

Albany Municipal Water Works $812.00 Minimum bill for

First 600,000 Gallons

$1.25 per 1,000 Galions in
Excess of 600,000

DATE OF ISSUE 6/20/07
Month / Date / Year
DATE EFFECTIVE 8/1/07
Qnth /Date / Year
ISSUED BYAZ%M PALIY».
(Sﬂfgnémre of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. __..DATED




FOR. Cumberland County, Kentucky

Community, Town or City

P.S.C.KY.NO. 2
Original . SHEETNO. 7
Cumberland County Water District CANCELLINGP.S.C.KY.NO._ 1
{(Name of Utility) . ?
SHEET NO.
RATES AND CHARGES

F. LEAKADJUSTMENT RATE:

Credit half of usage over 20,000 gallons

DATE OF ISSUE 6/20/07
. Month / Date / Year
DATE EFFECTIVE 8/1/07
Month / Date / Year
ISSUED BY gﬁf Jim 2 :/;f f;%? At e
gnature of Officer)
TITLE___ Chairman

'BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED




FOR Cumberland County. Kentucky

Community, Town or City

P.S.C.KY. NO. 2
Originel SHEETNO. 10
Cumberiand County Water District CANCELLINGPS.C.KY.NO. 1

{Name of Utility)
SHEET NO. ___[e

RULES AND REGULATIONS

The following are the rules and regulations of the Cumberland County Water District. The
schedule of rates prescribed herein will be uniformly charged to all customers of the utility. No one will
receive or be entitled to free service by the utility. No employee or individual commissioner of the
utility is permitted to make an exception to these rates, rules, or regiilations. These rules and regulations

are subject to change by the utility at any time, subject to the approval of the ‘Public Service

Commission.

Al Service Infonnatzon _ . _
1 U'pon request the utlhty w111 glve ItS customers or prospectwe customcrs such information as
is reasonably p0351ble in order that they may SECUTE. safe, efﬁmen ‘and continuous service.
The utility. will. inform.its customers of any" change made or prop. : ed_m the character of its
service that mlght affect thee clency, safety or contmurcy of operanon ' :
2. The utility will: obtam the approval of the; Pubhc Serv1ce Commlssmn _prior to making any
suibstantial changc"l he'character of the service ﬁlrnlshed that ‘would affect the efficiency,

adjustmcnt speed, or .Oper: zoﬂ of ‘the equment or apphances of any customer. The
application will show the nat irg of the charige to be made, the number of customers affected,

and the manner in whlch they WIH be affected
3. The utﬂxty wﬂ] mform each apphcant for senrice of each type ciass and character of service
available at hls/her locanon a ‘
4. Upon request the utthty w111 prowde the followmg mformatwn to any. apphcant/customer
a) Characteristics ‘of Water. A written descmptlon of chemical constituents and
bacteriological standards of the treated water as required by the Natural Resources
Cabinet.

b} Rates. A schedule of rates for water service applicable to the service to be rendered
to the customer.

DATE OF ISSUE 6/20/07
© Month/ Date / Year
DATE EFFECTIVE 8/1/07
onth / Date / Year
ISSUED BY et e
sghature of Officer) cer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
INCASENO. | o DATED




Cumberland County Water District

FOR Cumberiand County, Kentucky

Community, Town or City

PS.C.KY.NO. 2
Original SHEET NO. Il

CANCELLING P.S.C.KY.NO.__ ]

Name of Ut
(Name of Utility) ____ smgEETNO.__M

RULES AND REGULATIONS

¢) Reading Meters. Information about the method of reading meters.

d) Bill Analysis. A statement of the past readings of a customer’s meter for a period of
two (2) years.

B. Special Rules or Req'ﬁi'r‘ements.

1.

The utility cannot establish any special rule or requirement without first obtaining the
approval of the Public Service Commission.

A customer that has comphed with Public Service Com:mssmn mles and reguianons cannot
be demcd service for failure to comply with the utility's rules that have not been approved by
the Public Servzce Commissmn

Each prospect:ve customer desmng watcr servme wﬂ] ’De required to sign the utility’s Water
Service Contract before servzce is supphed by the utlhty

No customer is. allowed to resell ‘water except under the terms of a specxal contract executed
by the. uuhty and approved by.the Public. Serwce Ccmmxssmn

C. Bllhngs Meter Readings, and Related Infonnatzon

1.

Information on bills. Bach bill 1ssued by ‘the utility w111 cleariy show the following, if
applicable: class of service; present and last preceding. Ineter readings; date of the present
reading; number of units consumed; meter constant, if any; net amount for service rendered;

all taxes; any adjustments; and the gross amount of the bill. The date after which a late
payment penalty applies to the gross amount will also be indicated. Estimated or calculated
bills will be distinctly marked as such. The taté schedule under which the bill is computed

will be furnished under one (1) of the following methods:
a) By printing it on the bill.

b) By publishing it in a newspaper of general circulation once each year.
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FOR Cumberland County. Kentucky

Community, Town or City

P.S.C.KY.NO. 2
Original SHEETNO.____ 12
Cumberland County Water District CANCELLINGP.S.C.KY. NO.__1
(Name of Utility)
SHEET NO.___12
RULES AND REGULATIONS
c) By mailing it to each customer once each year.
d) By providing a piace on each bill where a cusfomer may request a copy of the
 applicable rates The ut111ty will mail the customer a cepy by return first class

mall
2. Bill format A copy of the utihty S blllmg form w111 be mcluded in the utility’s tariff.

3. Meter readmgs Reglstratlon of "each meter shail read m the same units as used for billing
unless a conversmn factor _ he bﬂhng form

4, Frequency of meter readmg Unless preventcd by reasons beyond the utility’s control, meter
readmgs will be taken every. month. Records will be kept by the utility to insure that this
information is avaﬁable tc Public Service Commission staff and any customer requesting this
information. If; due to teasons beyond its: ‘control;’ th"" ility is ‘uhable to read a meter in
accordance w1th ‘this subsectlon the utlhty Wwill record the date and time the attempt was
miade, if applicable, and the réason the ut111ty was’ unable to read the meter.

5. Related mformatlon

a) Bﬂls and notzces reiated to the . utﬂlty s busmess wﬂl be mailed to.the customer at the
address. listed ¢ on the Water Service Contract unless a change.of address has been filed
with the utihty in writing. The atility will not otherwise be responsible for delivery of
any bill or notice nor will the customer be excused from the paymient of any bill or
any performance :requlred in the notice.

b) Water service will be billed monthly.
¢} Bills are payable and due on the date of issuance.
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Cumberland County Water District

FOR. Cumberland County, K_entuc.kv
Community, Town or City

P.S.C. KY. NO. )
Original SHEETNO. |13

CANCELLING P.S.C.KY. NO.__1

(Name of Utility)

SHEET NO.___13

RULES AND REGULATIONS

d)

g).

Payment must be received, not postmarked, before the close of business on the tenth
day of the month; otherwise, the delinquent bill will be assessed the late payment
penalty approved.and on-file with the Public Service Commission

The late paymem penalty will be assessed on the delinguent amount of the bill, less
taxes and any prior penalty amounts. Pursuant t0.807 KAR 5:006 Section & (3)(h), a
penalty may be assessed onIy once on any bill for rendered serwces

With the. exoeptmn of ex1stmg connections the ex1stence ef a special contract, or
unusual oircumstances Tequiring approval of the- uuhty, a smgle meter can serve no
more thar one reszdentlal or commer01al umt on and after the effectlve date of this

tariff. _
For ex:stmg connect:ons spemal contracts or other utlhty approved sﬂuatmns where
two or more umts are being served by one meter the foliowmg rules will apply:
1) One bill per customier will be sent to the- customer ‘that signed the Water
Service Contract.
2) The bill pmnary customer s bill will consist of a charge i in the amount of the

utility’s minirhum b111 plus. all metered ‘water usage with a 2,000 gallon
deductlon for each customer serviced by thls meter

3) Each secondary customer will be billed for the basic 2,000 gallon service.

4} The customer that signed the primary Water Service Contract will be
responsible for the charges associated with the connection including payment
for all water passing through the meter, regardiess of which unit is responsibie
for the water consumption
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FOR Cumberland County, Kentucky

Community, Town or City

P.S.C. KY. NO. 2
Original SHEETNO.__ 4
Curhberland County Water District CANCELLING P.S.C.XY.NO.__1
Name of Utility)
supeT No.. 14
RULES AND REGULATIONS

D. Deposits.
1. Deposits to secure payment. The utility may require a minimum cash deposit or other
- guaranty to secure payment of bills.

2. Equal Deposits. An equal deposzt amount for each class of customers will be established
based on the:average annual b111 of customers in that ¢lass, Deposrc amomnts will not exceed
two-twelfths (2/12) of ‘the: average annual b111 of; customers in-each class where bills are
rendered monthly Depc>51t amouiits are hsted in the Ratcs and Charges sec‘uon of this tariff.

3. Rccalcuiatlon of. depos1ts If. the utlhty Tétains, the depos1t fot more: than elghteen (18}
months atwill notlfy customers at the qustomers Tequest; the d oszt. will be recalculated
eVEry. ezghteen- (18) months: ased 0 acmal usage of the cust_ 1€t The notice of deposit

-recaiculauon will be: mcluded j ' customer's application - for service or on. the
receipt of deposn or- may be: mcluded annually wﬁh or ‘on custortier bills or via pu’silc
posting in a’ newspaper in. general cmculatgon ‘The notice: of depo t‘recalculation will state
that if the deposit on account, differs by more than ten (10) dolil o 'es1dent1a] customers,
or by more than ten {(10). percent for nonresxdentlal customers from the’ déposzt calculated on
actual usage, then the utility will refund any OVer lccnon, and may - collect any
underpayment Refunds will be. made elther by check ‘or by credit to thé customer's bill,
except that the ut111ty will not refund any EXCESS deposit 1f the customer's bil] is delinguent at

the txme of recalculation :
4. Wa1ver of Deposris. The meter deposrs Wﬂ} be wawed if the apphcant meets any of the
following criteria: ‘ .

a. The applicant has a current account with CCWD under the same name which has a good
payment history, and has not gotten a late charge in the past 12 months.

b. The applicant presents a letter of reference from their previous utility, which will be

verified.
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FOR Cumberland County, Kentucky
Cormunity, Town or City

PR.C. KY.NO. 2
Original SHEETNoO. 15
Cumberland County Water District CANCELLINGPS.C. KY. NO.__ 1
{Name of Utility)
SHEETNO.__ 13
RULES AND REGULATIONS

c. The applicant passes a credit chieck.

d. Current customers with meter deposits will have their deposit refunded when they have a
good payment history, and have not gotten a late charge in the past 12 months.

Additional depOSIt requirement. If a deposit has been waived or returned and the customer
fails to maintain a sat1sfactory payment record, the utility may require that a deposit be made.
The utility may reqmre a ‘deposit. in addition to the initial deposit if the customer’s
¢lassification of service changes-or if there is a substannal change in usage

Receipt of deposit, The utility will issue a receipt to every. customer that pays a deposit. The
receipt will show the name of the customer, location of the service or customer account
numbet, date; and amount of deposit. If the notice of reca}cuia‘aon described in this section is
not included in the utility's: appi:catmn for service or'mnailed w1th customer bills, the receipt
of deposit will contain the notification. If deposzt arnourits change the utility will issue a new

receipt of depos1t tothe custemer

Deposﬂs as a condition of service. Service may be refused or d1scontmued if payment of
requested. dep031ts s not made.

Interest on deposus TInterest will accrue on all deposits at -the rate. prescribed by law
beginning on the date of the: deposxt Interest accrued will be refunded to the customer or
credited to the customer’s bill on an annual basis, except that the atility :will not be reqmreé
to refund or credit interest on deposits if the customer’s bill-is delinquent on the anniversary
of the deposit date. Upon termination of service, the deposit, any principal amounts, and
interest earned and owing will be credzted to the final bill with any remainder refunded to the

customer.
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FOR Cumberland County, Kentucky

Community, Town or City

P.S.C.KY.NO. _ 2
Original ._SHEET NO. A2
Cumberland County Water District CANCELLINGPS.C.KY. NO._ 1

(Name of Utility)
SHEETNO.___1b

RULES AND REGULATIONS

E. Special Non-Recurring Charges: .

1. The utility will coliect for special non-recurring charges to recover customer-
specific costs incurred which would otherwise result in monetary loss to the
utility or increased rates to other customers to whom no benefits accrue
from the service provided or action taken. The utility may establish or
change any special non-recurring charge by applying for Public Service
Commission approval of such charge in accordance with the provisions of
807 KAR 5:011, Section 10.

2. Special non-recurring charges will be applied uniformly throughout the area
served by the utility. Such charges will relate directly to the service
performed or action taken and only yield enough revenue to pay the
expenses incurred in rendering the service.

3. The utility will assess a charge for the following non-recurring services:

| a. Field Collection Charge: Will be assessed when a utility

representative visits the premises of the service connection to
terminate service, and the customer is on-site and pays the bill to
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FOR Cumberland County, Kentucky

Community, Town or City

P.S.C. KY. NO. 2
Original SHEETNO. 17
Cumberland County Water District CANCELLINGP.S.C.KY. NO. 1

{Name of Utility)

sHEeTNO,__ 17

RULES AND REGULATIONS

avoid termination of service. This fee may only be charged once per
billing period.
Late Payment Penaity: Will be assessed on the delinquent amount of

the bill, less taxes.
Meter Relocation Charge: Will be assessed when a customer or other

authorized person requests that a meter be relocated, changed, or
modified. Those requesting a change must reimburse the utility for
the actual costs incurred, including but not limited to appropriate
legal, administrative, engineering, overhead, or other related costs.
Meter Re-read Charge: Will be assessed when a customer requests
the utility to resread the customer’s meter and the re-read proves
that the original meter reading was correct.

Meter Test Charge: Will be assessed when a customer requests the

utility perform a test on the customer’s meter to check for accuracy,
and the test shows the customer’s meter is not more than two
percent (2%) fast.
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FOR Cumberland County. Kenhicky

Community, Town or City

P.S.C. KY. NO.
Original SHEETNO., 1%
_Cumberland County Water District CANCELLING P.S.C. KY.NO.__1
{Name of Utility)
SHEET No.__ 17
RULES AND REGULATIONS

f. New Service Charge: Will be assessed when setting up a new account
and turning on service for a new customer at an existing meter base.

g. Reconnection Charge: Will be assessed to reconnect service that has
been terminated for non-payment of service or for violation of Utility
or Public Service Commission rules and regulations, and will include
the cost of the service tfip for both the disconnection and the

reconnection.
h. Returned Check Charge: Will be assessed when a customer’s check is
returned, either due to insufficient funds or other reason due to

customer fault.

i. Service Call/Investigation Charge: Will be assessed when a customer
requests the on-site presence of utility personnel to investigate a
service problem and the problem is a result of the customer’s own
plumbing facilities, beyond the utility’s delivery point, or not caused
by failure of utility facilities. Any maintenance and repair of facilities
beyond the utility’s delivery point is the responsibility of the
customer.
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Cumberland County Water District
{Name of Utility)

FOR Cumberland County, Kentucky

Comnunity, Town or City .

P.5.C. KY. NO, 2
Original suEETNO,_ 14

CANCELLINGP.S.C.KY.NO.___1

supEeTNO.,__ {7

RULES AND REGULATIONS

j- After Hours Charge: Will be assessed when a customer requests one
of the previous service activities outside of regular working hours for
the Utility’s Maintenance Staff, which is 7:00 a.m. through 3:30 p.m.,
Monday through Friday, excluding holidays, and is subject to
availability of Maintenance Staff. This charge is in addition to the
regular charges as they would be assessed during regular service

hours.
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FOR Cumberland County. Kentucky

Community, Town or City

PS.C.KY NO. 2
Original SHEET NO.____ 20
Cumberland County Water District CANCELLINGPS.C.KY. NO.___1
(Name of Utility)
SHEET NO.___19©
RULES AND REGULATIONS
F. Customer Complaints to the Utility. Upon complaint to the utility by a customer at the utility's

office, by telephone, or in writing, ihe utility will inake a prompt and complete investigation and
' adwse the compiamant of its ‘ﬁndmgs The utzhfy § operator/manager wﬂI make a deczszon

B and thf:: adjﬁsnnént or- dls" osition’ of ‘the cemplamt Records wﬂl be maintained for two (23 years
from the date f :resolutzon of the complamt

G Bl Ad}usﬁnents
1. Fastor slow readmg meters

a). If upon penodlc test, requested test or complaint test, a meter in service is
found to be more than two (2) percent fast, additional tests will be made to
determine the average error of the meteér. The tests will be made in accordance
‘with Public Service Commission rules and regulations apphcabie fo the type
of meter involved,

b) If test results on a customer's meter show an average error greater than two (2}
percent fast or slow, or if a customer has been incorrectly billed for any other
reason, except in an instance where a utility has filed a verified complaint with

DATE OF ISSUE . 6/20/07
Month / Date / Year
DATE EFFECTIVE 8/1/07

onth / Date / Year
ISSUEDBYX%/KM\ j a\«

(Slénﬁture of Officer)

TITLE Chairmean

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. ! DATED ___




Cumberland County Water District

FOR Cumberland County, Kentucky
Community, Town or City

P.8.C.KY. NO. 2
Original SHEETNO. 2!

CANCELLING P.S.C.KY.NO.___1

{Name of Utility)

SHEETNO.__ 19

RULES AND REGULATIONS

. the appropriate law enforcement agency alleging fraud or theft by a customer,

the utility will immediately determine the period during which the error has
existed, and will recompute and adjust the customer's bill to either provide a
refund to.the ‘customer or collect an addztional amount of revenue from the
underbﬂled customer Any adjustmenf tomer’s account will be in
accordance with the rules ‘and’ regulatlons of the Pubho_ésofvwe Commission
pursuant to 807 KAR 5: 066 Sectaon 9(6) '

The ut111ty will’ readjust the account based upon the penod dumng which the

error'is known to: havo ox1sted If the penod durmg whlch the efror oxzsted

_.that data is not

apphcable and hlstoncal usage data
'1}1 be used for

avallable “the - average usage of 81
oompanson purposes m oalculatlng

error éxisted; the Public Service: Comm1ssmn wa determme the 1ssue In all
instances of customer overbﬂlmg, the customer's account Wﬂl be credn'ed or
the overbilled amount refunded at the d1scret10n of the customer within thlrt_y
(30). days after ﬁna] ‘meter test resuits. A utlllty will not require customer
repayment of any underb111mg to:be made over a period shorter than a period
coextensive wzth the underbﬂlmg :

2. Meter read failure. When a meter has ceased to register, or a meter reading cannot be
obtained, the gquantity of water to be billed will be based upon an average of three-months’
consumption. If said meter readings are nof available for an entire three-month period, the
water bill will be estimated by the utility, subject to an upward or downward adjustment once
a three-month average of actual meter readings can be calculated.
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FOR Cumberland County. Kentucky

Community, Town or City

P.S.C. KY. NO. 2
Original SHEETNO., 22
Cumberland County Water District CANCELLING P.S.C. KY. NO.__1

{Name of Utility)
SHEET NO.__ 20

RULES AND REGULATIONS

3. Monitoring usage. The utility will monitor a customer’s usage at least annually in such a
way to draw the utility’s attention to unusual deviations in a customer’s usage. If a
customer's usage 1s. unduiy hlgh (100% above average) and the deviation is not otherwise
explamed the utility will test the customer's meter to determme whether the meter shows an
_average erTor, greater than. two, (2) percent fast or slow '

Usage mvestlgat;o If.,the utlhtys procedure__ for momtonng usage mdzcafes that an

Based upon ‘this we- 'herewzﬂz . t .
S w}nch amount has been noted on your regu!ar b111 If yuu csxre a cash

noafy thls ofﬁce m wntmg w1th1n seven (7) days of the. date ef thxs néﬁce

H. Status of Customer Accounts durmg Biilmg Disputes With- respect 1o any billing dlSpLite

customer accounts shall be considered to be current while the dispute is pendmg as long as the
customer continues to make undisputed payments and stays current on subsequent bills.

DATE OF ISSUE 6/20/07
Month / Date / Year
DATE EFFECTIVE 8/1/07
Month / Date / Year
ISSUED BYM%JLO (2«; e
ature of Officer)
TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED .




FOR Cumberland County, Kentucky

Community, Town or City

P.S.C.KY.NO. ' 2

Original __ SHEETNO. 23

Cumberland County Water District CANCELLINGP.S.C.KY.NO.__ 1

{Name of Utility)

SHEETNO.,_ 24

RULES AND REGULATIONS

L Custorner's Request for Termination of Service,

1.

Any customer desiring service terminated or changed from one address to another shall give
the utility three (3) working days notice in person, in writing, or by telephone, provided such
notice does not violate contractual obligations. The customer ‘will fot be responsible for
charges for service beyond the three- (3) day notice period if the customer provides proper
notification and reasonable access to the meter during the notice penod If the customer
notifies the ut111ty of his/her request for termination by telephone the burden of proof is on
the customer to. prove that service termmaﬂen was requested if a d1spute arises.

Upon request that . serv1ce be reconnected: at any premlses subsequent to the initial instailation
or connection 1o its service lmes the utihty will charge the apphcant & reconnect fee as set
out in this tariff and approved by the Public Serv1ce Comm1ss1on

I Customer Relatwns

1.

D1sp1ay of customer rights. The utility will prominently dzsplay in the office in which
payment is recezved a copy of Customer's R.tghts If a customer indicates to any utility
personnel that he is experiencing dlfﬁculty in paymg a current utility bill, that employee will
refer the customer to the designated representatzve for explanat;on of the customer s rights.

Partaai payment pians The utzlzty shall nego’uate and aceept reasonable pamal payment plans
at the’ request of residential customers who have received a termination notice for failure to
pay, except that a utility is not reqmred to negotiate a partial payment plan with a customer
who is. delinquent under a previous partial payment plan. Partial payment plans must be
mutually agreed upon. Plans which extend for a period longer than thirty (30) days will be in
writing and will advise customers that service may be terminated without additional notice if
the customer fails to meet the obligations of the plan.

Utility inspections of service conditions prior to providing service. The utility will inspect the
condition of the meter and service connections before providing service to a new customer so
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FOR Cumberland County, Kentucky
Community, Town or City

P.S.C.KY. NO. 2
Original SHEETNO.__ 24
Cumberland County Water District CANCELLINGPS.C.XKY. NO.__1

(Name of Utility)

SHEET NO.__ 22

RULES AND REGULATIONS

that prior or fraudulent use of the facilities will not be attributed to the new customer. The
new customer will be afforded the opportunity to be present at such inspections The utility
will not be required to render service to any customer until any defects in the customer-
owned portion of the service facilities have been corrected

'-Prompt connection of service. The uzlhty will reconneci existing service within twenty-four

(24) 1 hours, and will mstall and conn_ect new service within seventy-two (72) hours, when the
cause for- refusal of discontitiiance” of serwce ‘has been corrected and the rules and
regulations of the utility and Pubhc Servxce Comrmsszon have been met. :

Adva.nce termmation notice. When advance tenmnatmn notlce is required, the tefmination
notice will: be maﬂed or: otherwwe dehvered fo the 1ast kKnown address of the customer. The
termination ndtice . will ‘bé in wntmg, dlstmguishable and “separate from. any bill. The

~ termination nonee will plamly staté the reason for- teffnlnatlon ‘that the termination date will

not be affected by recelpt of any - subsequent bxll ‘and that the customer has the right to
dzspute the reasons for temnnatlon : _

K. Refusal or Termmauon of Servwe _
The ut111ty may refuse service to a eustomer under the followmg conditions:

a) For noncompliance Wzth utzhty or Pubhc Servme Com:mssmn mles and regulations.
The utility cannot refuse ‘service to any customer for noncompliance without first
havmg made a reasonabie effori to, obtain eustomer compliance. After such effort by
the utility, service may: be Iefused on]y after'the customer has been given a written
notice of refusal stating the reasons for refusal of service.

b) For dangerous conditions. If a dangerous condition exists which could subject any
person to imminent harm or result in substantial damage to the property of the utility
or others is found to exist on the customer's premises, then service will be refused.
The utility will notify the customer in writing and, if possible, orally for the reasons
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FOR Cumberland County, Kentuékv

Community, Town or City

PS.C.EY. NO. 2
Original SHEETNO. 25
Cumberland County Water District CANCELLING P.S.C.KY. NO._ 1}

SHEET NO.__ 23

(Name of Utility)

RULES AND REGULATIONS

for refusal of service. Such notice will be recorded by the utility and will include the
corrective action to be taken by the customer before service can be provided.

5 1o prov1de reasonable

c) For refusal of access - When 2 customer refuses or, negl |
admg,_mamtenance or

access to ’{he premlses for mstailatlon operatlon mete’

semce Such notlce wﬂI be record by the utzhfy' hd s will mclude ‘the cozicctzve

‘action to be tak ' he customer before servme can be prowded

2. Utlhty Imtiated Termmatmn of 'Servme

a) The tennmatlon notlce requlrements stated herem w1ll not apply if termination notice
requlremems o a .:‘partlcular customer or customers are otherwise dictated by the
terms of a. specxal contract betwecn the utility and custormer which has been approved
by the Public Service Comm1551on

b) When advance termination notice is required, the termination notice shall be mailed
or otherwise delivered to the last known address of the customer. The termination
notice shall be in writing, distinguishable and separate from any bill. The termination
notice shall plainly state the reason for termination, that the termination date will not
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FOR Cumberjand County, Kentucky

Community, Town or City

P.S.C.KY.NO. 2
Original SHEETNO. 26
Cumberland County Water District CANCELLING P.S.C.KY.NO. 1

{Name of Utility)

SHEETNO._ 24

RULES AND REGULATIONS

be affected by receipt of any subsequent bill, and that the customer has the right to
dlspute the reasons for termination.

¢) The uulzty may terminate serv1ce to a customer under the following conditions with
an advance termmat:on not;oe

1y

2)

3) 1

For noncomphance w1th utlhty or Pu’ohc Serv1ce Commussion rules and

‘regula’uons ~The utlhty cannot temunate ‘service to any customer for
_nqn‘_comphance ‘ :witlwu{ : first: havin,
_ customer :

nade: @ reasonable effort to obtain
b_y the utility, service may. be

For refusal of access When a cust

For noncompl ance Withi"state lo : O _er:codes The utlhty may terminate
service to a customer that does not, omp, with state, mumcipal and/or other

~ codes, rules, and regulatxons that., apply to such service. A" utility may

4)

terminate service only after ten (10) days' written notice of termination is
pmvzded unless ordered to terminate 1mmedzately by a governmental official.

For nonpayment of bslls The ut111ty may terminate service for nonpayment of
charges incurred for utility services. The utility may terminate service only
after five (5) days' written notice of termination is provided, and after fwenty
(20) days have elapsed since the mailing date of the original unpaid biil.

DATE OF ISSUE

6/20/07

DATE EFFECTIVE

Month / Date / Year
8107

Month / Date / Year

Caps

ISSUED BY mw A

TITLE Chairman

A(&ignature of Offices)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

IN CASE NO.

__DATED __




Cumberland County Water District

(Name of Utility)

FOR Cumberland County, Kentucky
Community, Town or City

P.S.C. KY. NO. 2
Qriginal SHEET NO.__ 2.1

CANCELLINGPS.C.KY.NO.__1

SHEET NO.__23

RULES AND REGULATIONS

d) The utility may terminate service to a customer if the following conditions exist
without an advance termination notice. Within twenty-four (24) hours after such
termination, the utlhty shall send written notiﬁcaﬁon to the customer of the reason(s)
for termination upon which the utility rehes and of the customer’s right to challenge
the termination by filing a formal complamt with'the Pubhc Service- Comm1551on The
utility will not restore- service until the’ custorner agrees to comply with all rules and
regulatlons ofthe utlhty and Pubhc Servzce Comnnssmn

1) For ‘-rﬂiegal use or theft of _servme _

3)

The-utzhty may, terminate service to a
it has evidence that a customer has

‘_'1thout advance ‘

| obtemed unauthonzed service by legal dse or theft. This right of termination

is. separate from and in addltlon to any other legaI remedies that the utility

: may pursue for 111ega1 use-or thef{ of sermce

For dangerous eondlt:ons If a dangerous condltlon relatmg to the utzhtys

termmatlon ‘the utlhty will 'leave' notlﬁcaﬁon at the customer s dwellmg and, if
p0351ble, oraHy contdct the. customer to mform him/her of the reasons for the
termination. Siich notice will be recorded by, the utﬂlty and will include the
corrective actxon to be taken by the customer or utilify before service can be

restored

Unapproved Extensions and/or Additions. Any extension or additions to an
existing service connection that have not been approved by the utility will be
considered theft of service, and will constitute grounds for termination of
service. This right of termination is separate from and in addition to any other
legal remedies that the utility may pursue for illegal use or theft of service.
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FOR Cumberland County, Kentucky

Community, Town or City

P.S.C.KY. NO. 2
Original SHEETNO.__ 28
Cumberland County Water District CANCELLINGPS.C.KY.NO. 1

(Name of Utility)

SHEET NO.__ 26

RULES AND REGULATIONS

4) Misrepresentation. Ahy misrepresentation in the application or contract as to
‘the property or fixtures to be supplied or additional use to be made of water
will constitute: grounds for termination of service, and:the customer shali be
_ha’ole for any damage to any of the utlhty s facﬂltles or eqmpment

5) _‘Faﬂure to Report Changes Faliure to notify the utility of add1t10ns to the
o .,j_or f tu,rg:s to b‘ ; upplied T ;ﬁonai use to be made of water will

7)

seﬁnce p1pes and/or faﬂure to keep sazd pxpes in suxtable state of repa;r will
constztute grounds for *zermmatlon of service.

8) Tampenng w1th meter meter seal, serv'ice, valves or other system facilities,
or pe:mittmg ‘such tampering by others will constitute grounds for termination
of service.

9) Connections, cross-connections, or permitting the same, of any separate water
supply to premises that receive water from the utility will constitute grounds
for termination of service.

e) The utility will not terminate service to a customer if the following conditions exist:

1) If payment for services is made. Service will not be terminated to a customer
that was sent a termination notice if the customer delivers payment to the
utility prior to the actual termination of service.
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FOR Cumberland County, -Kentlickv B

Community, Town'or City

P.S.C.KY. NO. 2

Original SHEET NO. 29

Cumberland County Water District CANCELLINGPS.C.KY. NO.__1
(Name of Utility) .
SHEET NO.__ 27

RULES AND REGULATIONS

2) If a partial payment agreement is in effect. Service will not be terminated for
nonpayment. if the customer and the utility have entered into a partial payment
plan and the customer is meeting the requirements of the plan.

‘3) Ifa medical cemﬁcate 18 presented Service will not be terminated for thirty
(30) days beyond the termination riate if 2 physician, registered nurse or
-pubhc heaithﬂﬁo.fﬁccr certzﬁes :n Wntmg that tenmnatmn of servxce will

presehts'to the utlhfy a medlcal cemﬁca‘te certified in Wntmg by a physician,
'regIStered nurse or pubhc health ofﬁcer
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FOR Cumberland County. Ketitucky
Community, Town or City

P.8.C. KY. NO. 2

Original SHEET NO.___ 20

Cumberland County Water Disirict CANCELLING PS.C.KY.NO., 1
(Name of Utility)

SHEET NO,__20

RULES AND REGULATIONS

L. Meter Testing
1. Water méters wﬂl be tested before being installed for use by any customner. The water meter
- owill be: in good orking order and adjusted as close to the opnmum operatmg tolerance as
poss1ble i ‘t_h' 807 KAR 5 022, Secﬁon 8(3}(a) 807’ KAR 5:041, Section

17(1)(&) (c) afid 80 5'066 Sectlon 15(2)(a) -(b). "

- ﬂtility or agency
2 Public’ Service

v 10 dcterzﬁme_ 'he” ccuraéy __f the utzhty’s meters and to, adjust '
, ‘degree. of accuracy requlred by the rules and regulations of the
_ce Comm1ss10n . e .

Pubhc Se"

M. Meter Test Records

I. A complete record of all. meter tests and adjustments and data sufﬁczent 1o’ ailow checkmc of
test calculatzons will be recorded by the meter tester. The compiete record of tests of each
meter will be contmuous for at least two (2) penochc test penods and will in no case be less

than two (2) years. .
2. The utibty will keep numerically arranged and properly classified records for each meter

owned, used and inventoried by the utility. The identification number, date of purchase,
name of manufacturer, serial number, type, rating, and name and address of each customer on
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FOR Cumberland County, Kentucky
Community, Town or City

P.S.C.KY. NO. g

Original SHEET NO.___ 3l

CANCELLING P.8.C. KY.NO.__ 1.

Cumberland County Water District
(Name of Utility)

SHEET NO.__29

RULES AND REGULATIONS

whose premises the meter has been in service with date of installation and removal will be
included in the records. These records will also contain condensed information concerning all
tests and. adjus%ments 1nchzd1ng dates and general resuks of such adjustments. The records
will-reflect the date of the last test and indicate the proper ‘date for the next periedic test
requiréd. by the apphcable Pubhc Service Commjssmn rule and/or reguiation

Upon complenon of_ _adjustment and test of any meter pursuant to Pubhc Servme Comrmssmn

N.

1§ ‘not made more. ﬁequentiy than once: every twelve- (12) months The customer shall be
gwen the opporf:umty to be: present at the requested test If the test'shows that the eter was
not miore than two(2) percent fast; the utility willn fake a reasonable charge for the test, the
amount bemg approved' by the Pubhc Servwe Comm"",'SJ n and set ouf in the utility’s tamff

2. Af’cer havmg ﬁrst obtamed a. test from the ut1l1ty, any custqﬁler of the utlhty may request a
meter test by the’ Public Service Commission upon written, -apphcatlon Stich request shall not
be made more frequenitly on orie (1) meter than once every twelve— (12) mon%hs

0. Access to Properiy

1. The utlhty shall at all reasonable hours have access to meters servwe connections, and other
property owned by it and, located on customer’s premises for purposes of installation,
maintenance, meter readmg, operation, replacement or removal of its property at the time
service is terminated. Any employee of the utility whose duties require him/ber to enter the
customer’s premises will wear a distinguishing uniform or other insignia identifying hinvher
as an employee of the utility, or show a badge or other identification which will identify
him/her as an employee.
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FOR Cumberland County, Kentucky

Community, Town or City

P.S.C.KY. NO. 2
Original SHEET NO., 32
Cumberland County Water District CANCELLINGPS.C.KY.NO. 1
(Name of Utility)
SHEET NO. 30
RULES AND REGULATIONS

2. Obtaining easements and right-of-ways necessary to extend service will be the responsibility
of the utility.

3. Al customers must grant, convey, of cause to be granted or comfeyed to the utility a
‘ perpetuai easementl_r_ and’ -ng,ht— f-way across any . properry owned T contmlled by the

rov1dmg service.
d in the total per

P.
Q.
R , i ; |
1. Wlthm twoj (2) hour' followlng dlscovery the utihty wﬂ} tlfy w the Public Service
Comm;ssmn by telephon T electronic maﬂ of any utxhty relate, .whwh results in:
a) Death or shock or bum requmng mcdlcal treatment at a hospital or similar medical
facility, or any’ acmdent requmng mpatient oveml ght hosp1tahzat10n
b) Actual or potentlal property damage of $25 000 or more; or -
¢) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the
utifity's customers, whichever is less.
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FOR Cumberland‘ County, Kentucky
Community, Town or City

P.S.C. KY. NO. 2
Original SHEET NO.__ 33

CANCELLING P.S.C.KY.NO.__1

Cumberland County Water Disirict
(Name of Utility) | CEET O, 3

RULES AND REGULATIONS

2. A summary written report will be submitted by the utility to the Public Service Commission
within seven (7) calendar days of the utility related accident.

S. Contmuxty of Servwe
I. Eme ' "'ncy mterruptlons The utlilty wﬁl make ali reasonable efforts to prevent 11‘1terrupuons

entlre system ThIS recerd WiH show the cause of mtermption date time duratmn, remedy
and steps taken to prevent recurrence. ,

T. Pressures

1. Standard pressure. The utility will mamtam a standard pressure in 1’cs dlsmbutlon system at
locations to be. desxgnated as the point-or pom‘is of "standard pressure "The: selection of such
_pomts will be cotifined. to Iocatlons falrly representatlve of ayerage’ condmons In selecting
points for ﬁxed stand&rd pressure the utility may divide its distribution system into districts
if. d;v1saon 18 necessary due'to d1fferences of eleva’cmn or loss of pressure because of friction,
or both ‘and may either adopt a standard pressure for each leISIOIl or establish a single
standard pressure for its distribution system as a whole. In no case will the constant
difference between the highest and lowest pressures in a district for which a standard has
been adopted exceed fifty (50) percent of such standard. The utility may, in extenuating
circumstances, furnish service that does not comply with the foregoing specifications if the
customer is fully advised of the conditions under which average service may be expected.
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FOR Cumberiand County, Kentucky

Community, Town or City

P.S.C.KY. NO. 2
Original sueeTNO. 34

Cumberland County. Water Disirict CANCELLING PS.C.KY. NO. 1
Name of Utili
(am ») SHEET NC, 92

RULES AND REGULATIONS

The Public Service Commission, upon investigation, may require improvements ‘when it
appears right and proper that such upgrades should be made. In no event, however, wiil the
pressure at the customers service pipe under normal conditions fall below thirty- (30) psig

nor will the static pressure exceed 150 ps1g

u. Serwce Lmes &:‘C ‘nnectmns '

"1nches) to prevent freez f i ' ‘_;_ .'; nbed except whe1e
services are not intended for use dumng freezmg Weathe arld are actually udramed during such

pemods

4, A plumbmg pemut ﬁ.‘om i:he appropnate reguiatory agency is requxred before the utlhty can
set the meter. L

5. The applicant/customer st ftmush and lay the necessary pipe to make the connection fom
the point of service to the point of usage and be financially respomsible for all costs
associated with the installation and maintenance of his/her service line plumbing, including a
shut-off valve and one-way check valve, installed on his/her property beginning at the outlet
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Cumberland County Water District

FOR Cumberland County, Kentucky
Community, Town or City

P.S.C.KY. NO. )
Origingl SHEET NO.__35

CANCELLING P.S.C.KY.NO. ___1

: Uil
(Name of Utility) . sHEETNO.__33

RULES AND REGULATIONS

side of the water meter. The service line must be kept in good repair and in accordance with
utility and Public Service Commission rules and regulations. All customer-installed lines,
connections, fittings, and appliances must be installed in compllanoe with all Jocal, state, and

federal regulations.
The installation and maintenance of the water servxce lme:must be in accordance with the

- rules anci reguiatlons of the Kentucky Depar{ment of Health

10.
11.°

12..

13.

A cross connccuon of the utlhty ] system With any other source is stnctiy prohxbzted

A well that has or is bemg used on the premlses must be mSpected by utility personnel to
Verlfy dlsconnectlon and separatwn '

: AlI service Imes on the customer s sxde of the: méter must consist of. copper or PVC pipe with

a ratmg of no: 1ess than 200 ps1 and should not be. less than 3/4 mch,es
Absoluteiy no galvamzed p1pe or. fittmgs can be used m the mstallatlon

The. utzhty wﬂl not ‘set a meter on a customer s servme Ime ata pomt that does not deliver 30
psig at the meter.” C

If the apphcant/customer g pomt of usage is at a higher elevation tha.n the meter the
custorier should consult with' a reputabie engmeenng firm to properly size the sefvice line
fromithe meter to: the point of usage

Should an apphcant/customer desire a higher pressure due to loca‘uon or other need,
provisions must be made by the- apphcant for an mdxvxdual pressurs booster system. The
manner of connection, location cross-connection protection and type is subject to approval by .
the utility. The utility reserves the right to require discontinuance and disconnection should
the private booster system have a detrimental effect on the utility’s system.
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FOR Cumberland County, Kentucky

Community, Town or City

PS.C.KY.NO. 2
| Original SHEET NO.___3b
Cumberland County. Water District CANCELLINGPS.C.KY.NO. 1

(Name of Utility) ‘
SHEET NO._ 34

RULES AND REGULATIONS

14. Piping on the premises of the applicant/customer must be installed so that connections are
conveniently located with respect to the utility’s lines and mains. A pIace must be provided
for metermg that is unobstructed and accessible at all fimes. '

15. The utxhty may requxre the apphcant/customer, at his/her own expense to mstaH a back-flow

Al taps "nd
dirgction - an
oharge an'e
‘ser\rlce Pay.

costs for crossmg the road

19. Any customer having boﬂers and/or pressure vessels that receive water from the utﬂlty must
have a check valve on the water supply line and a vacuum valve on the steam. line in order to
prevent a collapse were the water supply from the utility be interrupted or dlscontmued

V. Leak Adjustments. A ¢istomer may make a request for a bill adjustment in the event of a leak
under the following conditions:

1. The customer must request a leak adjustment from the utility.
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Cumberland County Water District

FOR Cumberland County. Kentueky o
Community, Town or City

P.S.C KY. NG, 2

-~
Original SHEETNO. 57

CANCELLING PS.C.KY.NC._]

(Name of Utility) SHEETNO. 35

RULES AND REGULATIONS

2. The customer must demonstrate that the leak has been repaired, by inspection by an
emplovee of CCWD/repair bill copies/supply bill copies.

3. The customer will be credited for one-half of the usage over 20,000 gallons, and the bill will
be recalculated based on the adjusted usage.

4. The customaer or their representative must sign the leak adjustment.
5. Only one (1} leak adjustment will be made per twelve {12)-month period.

Ownership of Mains, Services, and Appurtenances:

1. All mains, flush hydrants, valves, crossings, and other appurtenances are and shall remain
the property of the utility, whether installed by the utility or the customer.

2. All service lines from the main to the meter with appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

3. The customer shall install, own, and maintain his/her service line from the meter {or point
of delivery) to the point of usage.

X. Notification.of System Problems: The customer shall notify the utility immediately
should the service be unsatisfactory for any reason, or shouid there be any defects, problems,
trouble, or accidents affecting the water system.
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FOR Cumberland County, Kentiicky .

Community, Town or City

P.S.C.KY. NO. 2
Original SHEETNO. 48
Cumberland County Water District CANCELLINGP.S.C.KY. NO._ 1 |

{Name of Utility)

sgEeTNO, 3b

RULES AND REGULATIONS
Y. Legal Disclaimers. ‘
1. The utility shall in no event be he]d responsxble for any clazzns made agamst it for reasons of
-~ system fallure ot mterrup‘aonpf service. No persons shall b entitled 101 amages nor for any
_ portlon of a payment Tt Jed. for any system faﬂure or 1n¢mptlon _rvme which in the
opinion of the utility i deemed necessary R -
2. No person shall mahczously, Wﬁlfuliy, or. neghgently break, "damage d “stroy, “ncover,
with: : "a_‘,;part of the
3.
The fire flow may
f cility limitations,
16 ¢ 5. the utﬂ,it‘y.and its
- employees from and agamst alt cia:rns damages Iosses and expenses mcurred as a result of
msufﬁclent water supply or deficient system facilities..
DATE OF ISSUE 6/20/07
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DATE EFFECTIVE &/1/07
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FOR Cumberland County, Kentucky

Compaunity, Town or City

P.S.C.KY. NO. 2
Original SHEETNO.___ A9

CANCELLING P.S.C. KY. NO.__1

Cumberlénd County Water District

(~ame of Utility) . SHEETNO. 37

RULES AND REGULATIONS

AC.

Fire Departments. For the purpose of off-setting fifty percent or more of its operation expenses,
any fire department not receiving public funds from the Commonwealth of Kentucky, or any
pohtmal subdivision thereof, may withdraw water from the utility’s facilities.at no charge, for the
extmgmshmg of fires or the training of firemen. A fire dapartment makmg such withdrawals
shall provu:le an estzmate of its withdrawals to the utility at the end of each month.

P1re szrant
I. In accordance w1th 807 KAR 5: 066 Section 10(2)(b) anew ﬂre hydrant will not be installed
unless

a) A professzonal engmeer w1th a Kentucky registration has cemﬁed that the system can
provade a m1mmum fire ﬂow of 250 gaﬂons per: mmute and

b) The system supp_ ( rtmg ﬂ’llS ﬂow has the capablhty of prov1d'ng thIS flow fora period
of not fess than tWO (2) hours pius consumptlon the max : ,azly‘ ratc.

2. The locatlcm mstallatlon and the IGSPOIlSlbihty for mamtenance of ﬁre Dydrants, public and
private fire protection facﬂltles, connecting mains;: -and.- their: ownershlp may be subject to
negotiation. between the utility -and ‘the. apphcantfcustomer Fxre hycfrants and- public -and

_ ,pr.lvate ﬁre protcction facﬂme all , , red by 1 and if owned by
the utlhty shall be subject o any cond111ons the Publzc Servzce Co ath 1331011 may impose,
' ba.sed upoh e:compensanon recewed for thls servme - : '

Fire Spnnkler Systems Unless. spemﬁcaﬂy exempted w1th1n the ut111ty s .approved tenff, al}
connections to the utilify’s system must be- metered; one exceptlon being ﬁre sprinkler systems,
subject to utility inspection and approval. A monthly charge will be assessed for each fire
sprinkler system. The charge will be approved by the Public Service Commission and included
in the rates and charges portion of the utility’s approved tariff.
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FOR Cumberland County, Kentucky. 3

Community, Town or City

P.S.C. KY. NO. 2
Original SHEETNO.__ 40~

CANCELLINGPS.C.KY. NO.__1

Cumberland County Water District
(Name of Utility)

SHEET NO.___ A8

RULES AND REGULATIONS

AD, Requzmments for New Water Connections.
The Water hne must be buried in a ditch that is at a minimum of 24 inches in depth.

‘ _The Water lme must be & mlmmum of 200 ps1

A shut off valve must be mstalled

S S - N T HIN N TCRNE N S

amounts 'to: more :fthan ﬁﬁty (50) feet pér apphcant the ut1hty ma}f reqmre ‘the total
cost of the excessive ‘footage over:fifty (50) feet per applicant/customer to be
deposﬂed with the utility by the apphcant or the apphcants based on the average
estimated cost per foot of the total extensxon

b) When an extension of the utility’s main to serve an applicant or group of applicants
amounts to more than fifty (50) feet per applicant,. the utility will require the

DATE OF ISSUE 6/20/07
Month / Date / Year
DATE EFFECTIVE . 8/1/07
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FOR Cumberland County, Kentuc e
Cormmunity, Town or City

PS.C.KY. NO, 5
Original ____ sHEETNO.__ 41

Cumberland Coanﬁf. Wafer District CANCELLINGPS.C.KY.NO.__ 1
(Name of Utility) cEpT o, 39

RULES AND REGULATIONS

applicant(s) to sign an agreement between the utility and the property owner
(applicant/customer) that specifically define the responmbihtws of each party with
regards to the extension,

¢) Each customer who paid for service under Such ex%ensmn WlH be relmbursed under
the following plan

For: a penod of ﬁve (5) years after construcmon of the cxtens;on each addltlonal

for an addmona] ﬁve (5) year penod in accordance szh sabpdrag‘raﬁh 1' of 807
KAR 5: 066 Sectmn 11 (2)(®).

3. Anapplicant desmng an extensmn to proposed real estate subd1v1szon may be required to pay
the entire cost of the extension. Each year, for a refund period of ten (10) years, the utility
will refund to the applicant who paid for the extension a sum equal to the cost of fifty (50)
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FOR Qumberiand Couﬁﬁf, Kentucky
Community, Tows or City

PSCEKY.NO. . o

Original SHEET NO.__ 42
Cumberland County Water District CANCELLINGP.S.C.KY.NO,___1

(Name of Utility) .
SHEETNO.__H0

RULES AND REGULATIONS

feet of the extensmn installed for each new customer comnected during the year whose
' servwe .‘.hne is" dlrectly connected to the extensmn mstalled by the developer and not to

AF.

'approval of thq Pubhc'.Serv:ce Commzssmn

2. An apphcant desmng an extenszon fo a. real estate subdwzsmn may be reqmred 0 pay the
entire cost of the extension: Under: this plat, _annually for a refund penod of ten (10) years,
the utzhty will re:fund to'the apphcant who. paid for the extensmn a sum equal to the cost of
fifty (50) feet of the exterision. mstalied for each new clustomer connected. ‘during the year
whose serviceline is dzrecﬂy connected to the extension mstalled by the developer, and not
to extensions or laterals therefrom. Total amount refunded will not exceed the amhount paid to
the utility. No refund will be made after the refund period ends.

3. The utility may also, upon Public Service Commission approval, contract privately with
owners and/or developers of subdivisions for the installation of water service for the subject
subdivision. The owners/developers, pursuant to these coniracts, extend mains and install
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DATE EFFECTIVE 8/1/07
Month / Date / Year
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(ydffalure of Officer)
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N CASENO. Lo e DATED
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Cumberland County Water District _ CANCELLINGPS.C.KY. NO.__1
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o : sHEET NO,___ 41

RULES AND REGULATIONS

water service at their expense. The utility would not accept nor receive any contribution,
~ cost reimbursement, or deposit from any customer (lot owner) in this eircumstance and as
contemplated by 807 KAR 5:066 Sectzon 11 (2)(a), and therefore; 807-KAR 5:066 Section 11
(2)(b) (1) or (2) or (3) would not apply to the utility with regard to newly—developed

_ subdmsmns
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. WATER SHORTAGE RESPONSE'PLAN .
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PURSU%NT 0807 &
SECTIONS (1

"lng ‘and operatwn of _"smmmlrgzg pools.

AR 5@9%:@: Haullng

Lol %‘JJ . sales of  domestic use w_her‘e not reasonably

SPCH‘:TAPYO”HEC”W‘ Sl avallable elsewhere.‘

Publlc Use-‘

- :;-\.,ﬁ'irefighti‘hg,

'site’ or ‘usor.

nminimum-standards’

J.nc:ludmg relatul‘ '



health ' and public protectlon > purposes;-._iﬁ
SPEC1chaily app:oved by health off1cxazsr : '

wateclng by commerc&al nurserzes at a mlnlmum 1evelu'

necessary to- malntaln stock,‘

waterlng at’ a mlnlmum rate necessary t,o establLsh ar
maintain EQVQgetatlon ot landscape planthqs
tequxred pucsuant to laﬁ or regulatlon, .

o




'1; g waterlng Of woody plants where nacessary to prespr“o'
3themy~-" e ‘ '

swmmm;ng pools “'auﬁf
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EFFECTIE.
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« o | ‘ :
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BY. 4Lz, - ‘péndg ‘and lakes, except For.'the’ -minimum . amount -

CMWWWOF“EKMWﬂ“‘_'requlred to support flSh and wlldllfe,,;”

Ornamen{:al Purpose :_

N fountams, teElectlng " pdols  dnd arcificial,

waterfalls. -




T(e}f
oA cusLomer after

"custbmet Ay

]serv;c&

Outdoor Noanommerczal Waterlng

year orlthe

"Curtaxled Entztlement“

applzed o ,
e

lng the éame month GE.. the precedlng calendat 
) ;omer usage for’ each cla s ob

shall mnan the monthly usage Eo
.any. - curtallment percentage " has” been




'(fjﬂf"Curtazlment"'shallfmean the reduct on iy
"’same percentage to meet antzczpatid watnr shortages*
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exist

+ PUBLIC SERVI

: ‘shortage.
"to_ curLaLl

' wiml SS 101’1@1‘8

Sectlon 6 Term of Water Shortage Eecla-atlonh S Any watet
;thage declaratlon shall remain -in, effeck untll
.service. coadltLOns have returned “to tadrmais K -Llnwl
'xurmlnatlen ag-to termlnatlng a water shortagﬂ deciaratlon shall
~made by the BOard Qf Cammlsszoners D e Of QQEQWQ;;_
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Water Sho:tage Staae, Criteria,

'_Curtallment Heasures.,
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*(é} tCurta1l entltlements to all;custbmars‘b; thef}.“
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the oplnlon' ofCCWD Board of Commlssaanersmandatory 
rationzngkrsirequlred Lo’ 1nsureLadequate'Water”ld_
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o 5‘;

. Safd notlce shéll descrlbe the v1elatlon and OLder that“
5g‘1t be corrected, cured, or . abated lmmedlately or. wlthln;

A48 hours.

Thel!otzce wxll 1nfozm the customer oE hls or har rlgh%
to appeal by requesting a Hearing before .the utility’s
deszgnee._ 1 a hearlng is requested by the customer, he
she shall be glven Eull oppoatunzty to be h@ardi
: SRS P - e




termlnatlon., :-;--"‘ - governlng body shall “make
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