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Manager Rates

Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

RE: Case No. 2007»00213
Louisville Gas and Electric Company

(Complaints - Service)
Donald Simpson

This letter is to acknowledge receipt of initial filing in the above case. The filing was
date-stamped received May 31, 2007 and has been assigned Case No. 2007-00213. In all
future correspondence or filings in connection with this case, please reference the above case
number.

If you need further assistance, please contact my staff at (502) 564-3940.

Sincerely,

o

Beth O'Donnell
Executive Director
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Ernie Fletcher
Governor

Teresa J. Hill, Secretary
Environmental and Public
Protection Cabinet

Timothy J. L.eDonne
Commissioner
Department of Public Protection

Donald G. Simpson
1726 Garland
L.ouisville, KY 40210

RE: Case No. 2007-00213

Commonwealth of Kentucky
Public Service Commission
211 Sower Blvd.

P.0. Box 616
Frankfort, Kentucky 40602-0615
Telephone: (502} 564-3840
Fax; (602) 564-3460
psc.ky. gov

May 31, 2007

Louisville Gas and Electric Company

(Complaints - Service)

Donaid Simpson

Mark David Goss
Chairman

John W, Clay
Commissioner

This letter is to acknowledge receipt of initial filing in the above case. The filing was
date-stamped received May 31, 2007 and has been assigned Case No. 2007-00213. In all
future correspondence or filings in connection with this case, please reference the above case

number.,

If you need further assistance, please contact my staff at (502) 564-3940.
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Sincerely,
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Beth O'Donnell

Executive Director
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

in the matter of: RECEIVED

) MAY 3 1 2007
(Your Full Name) ’ ) COMMISSION
COMPLAINANT )
)
VS. )
).
Lowsy |y Gﬁs% /f/z?:: )
(Name of Utility) )
DEFENDANT )
COMPLAINT
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(Your Address)
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(Address of Utility)
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Continued on Next Page




Formal Complaint
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Wherefore, complainant asks W% WWB W/

(Specxﬁcg;ﬁ statd the relief desired.)
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Dated at Zﬁ&/f{ﬂ% , Kentucky, this 2.7 da
(Your City)
o0
of _MAy % 7
(Ménth) 2
(Your Signature)

(122 Gnalord Wilm@ L9272

(Name and address of attomey, if arf)



807 KAR 5:001. Rules of procedure.

Section 12. Formal Complaints.

(1) Contents of complaint. Each complaint shall be headed "Before the Public Service
Commission,” shall set out the names of the complainant and the name of the defendant, and shall state:

{a) The full name and post office address of the complainant.
{b) The full name and post office address of the defendant.

(¢} Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of
which complaint is made, with a reference, where practicable, to the law, order, or section, and
subsections, of which a violation is claimed, and such other matters, or facts, if any, as may be necessary
to acquaint the commission fully with the details of the alleged violation. The complainant shall set forth
definitely the exact relief which is desired (see Section 15(1) of this administrative regulation).

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if
signed by such attorney, shall show his post office address. Complaints by corporations or associations,
or any other crganization having the right to file a complaint, must be signed by its attorney and show his
post office address. No oral or unsigned complaints will be entertained or acted upon by the
commission.

(3) Number of copies required. At the time the complainant files his original complaint, he must
also file copies thereof equal in number {o ten (10) more than the number of persons or corporations to
be served.

(4) Procedure on filing of compfaint.

(a) Upon the filing of such cormplaint, the commission will immediately examine the same to
ascertain whether it establishes a prima facie case and conforms to this administrative reguiation. [f the
commission is of the opinion that the complaint does not establish a prima facie case or does not conform
to this administrative regulation, it will notify the complainant or his atlorney to that effect, and opportunity
may be given to amend the complaint within a specified time. If the complaint is not so amended within
such ime or such extension thereof as the commission, for good cause shown, may grant, it will be
dismissed.

(b} If the commission is of the opinion that such complaint, either as originally filed or as amended,
does establish a prima facie case and conforms to this administrative regulation, the commission will
serve an order upon such corporations or persons complained of under the hand of its secretary and
attested by its seal, accompanied by a copy of said compiaint, directed to such corporation or person and
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within
ten (10) days from the date of service of such order, provided that the commission may, in particular
cases, require the answer to be filed within a shorter time.

(5) Satisfaction of the complaint. !f the defendant desires to satisfy the complaint, he shall
submit to the commission, within the time allowed for satisfaction or answer, a statement of the refief
which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of the
commission, no further proceedings need be taken.

{(8) Answer to complaint. if satisfaction be not made as aforesaid, the corporation or person
complained of must file an answer to the complaint, with certificate of service on other parties endorsed
thereon, within the time specified in the order or such extension thereof as the commission, for good



cause shown, may grant. The answer must contain a specific denial of such material allegations of the
complaint as controverted by the defendant and also a statement of any new matter constituting a
defense. If the answering party has no information or belief upon the subject sufficient to enabie him to
answer an allegation of the complaint, he may so state in his answer and place his denial upon that
ground {see Section 15{2) of this administrative regulation).



807 KAR 5:001. Rules of'procedui'e.

Section 15. Forms.
(1) In all practice before the commission the following forms shall be followed insofar as practicable:
(@)  Formal compiaint.
(b) Answer,
{c) Application.
(d) - Notice of adjustment of rates,

(2) . Forms of formal complaint.
{3) Form of answer to formal complaint.

{(4) Form of application.
(5) Form of notice to the commission of adjustment of rates

o ——




Before the Public Service Commissioﬁ

(Insert name of complainant)
Complainant

)

)
powntd & Grapson )N

)

{To be inserted by
the secretary)
(Insert name of each defendant) )

Defendant

S
Loty )fle Gas 4 Wt oo
“The complaint of (here insert full name of each cqmpiainant) respectfully shows:
(a) That (here state ﬁame. occupaﬁ;m and post office address of each complainant).
(b) That (here insert full name, occupation and post office address of eéch defendant).
(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or

sections thereof, of which a violation is claimed).

WHEREFORE, complainant asks {here state specifically the relief desired).

Dated at Mﬂ’fﬁt 4 ;% , Kentueky, this _ 7 7 day
of /1447 ¥ 2o
) GS ooptron

{Name of each complaifiant)

(Name and address of attorney,
if any)



