
36 17 Lexington Road 
Winchester. Kentucky 40391 -9797 

PHONE: 859-744-61 7 1 
FAX: 859-744-3623 

July 3,2007 

Beth O”Donnel1 
Executive Director 
Public Service Commission 
P 0 Box 61 s 
F I d d c m ,  KY 306i12 

RE: Case No. 2007-00154 

Tlrear bls. 0”Donnell: 

Enclosed hexwith arz the original and five copies of Delta’s response to the first data 
request oflhe Cornmission Staff dated June 25, 2007 in the above-styled case. 

Sincerely, 

Connie King 
Manager - Corporate & Employee Services 

COPY: C h l r i i S  Howard 
Assistant !Wonley General 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NOTICE OF DELTA NATURAL ) 
GAS COMPANY, INC. TO CONTINUE 1 CASE NO. 2007-00154 
ITS ENERGY ASSISTANCE PLAN 1 

:I: :i: * :i: :i: :i: :i: :i: :I: * 
CERTIFICATION 

The undersigned, Glenn R. Jennings, states that he is Chaiiman of the Board, 

President and Chief Executive Officer of Delta Natural Gas Company, Inc., a 

corporation, (“Delta”) and certifies that he supervised the preparation of the responses of 

Delta to the First Data Request of Commission Staff to Delta herein and that the 

responses are true and accurate to the best of the undersigned’s knowledge, information 

and belief formed after a reasonable inquiry. 

Dated this 3rd day of July, 2007. 

JUL 6 2007 
PUBLIC SERVICE 

COMMISSION 





DELTA NATURAL, GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA REQUEST OF COMMISSION STAFF 
DATED 6/25/07 

1. Refer to letter of June 13,2007 from Glenn Jennings to Beth O'Donnell. 

a. Explain in detail Mr. Jennings's statement that Delta is willing to ' I . .  .continue 
our company contribution of $30,000.00, but we anticipate recovery of said 
amount in rates in the future." 

b. Explain why Delta cannot offer a weatherization program for enrollees. 

Response: 

a. Delta has included this amount in its current rate filing (Case No. 2007- 
00089) since it is known, fixed and determinable and is also an annual 
recurring amount. Delta is willing to continue the E M  if we are allowed to 
recover our company expense in rates in the futures as requested in the above 
referenced case. 

b. Delta is not staffed to offer a weatherization program for enrollees. 

Responsible Witness: 

Glenn R. Jennings 





DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA REQIJEST OF COMMISSION STAFF 
DATED 6/25/07 

2. Refer to the Energy Assistance Program Reconciliation spreadsheet on page 
one of the EAP Evaluation Report. 

a. Why are $132.93 reflected for 06/06, $166.43 for 07/06 and $4.75 for 
08/06 on the Energy Assistance Payments line? 

b. In 2006, Delta paid $13,158.25 in fees to Community Action Council 
("CAC"). What amount of administrative fees does Delta expect to pay to 
CAC for 2007? 

RESPONSE: 
a. The amounts reflected for Energy Assistance Payments 06/06, 07/06 and 

08/06 represent payment reversal activities for these months due to credit 
balances on closing bills resulting from Energy Assistance Payments. 
These credit balances are applied back to the plan and the slots are then 
filled by new enrollees. 

b. Delta expects to pay CAC $1 1,835 for 2007, based upon discussion with 
CAC. 

Responsible Witness: 

Coimie King 





DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA REQUEST OF COMMISSION STAFF 
DATED 6/25/07 

3. Refer to page I2  of the June 13, 2007 EAP Evaluation Report which shows a 
breakdown of enrollees by county. Is Delta satisfied with the distribution of 
enrollees throughout its territory? Explain. 

RESPONSE: 

Based on the number of customers and enrollees in each of Delta’s service 
areas, we are satisfied that CAC administered the program to make it 
available fairly to customers in Delta’s service areas. 

Responsible Witness: 

Connie King 





DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA REQUEST OF COMMISSION STAFF 
DATED 6/25/07 

4. Section 111, paragraph 2 of the Interagency Agreement states that CAC will 
provide an invoice for administrative costs by the loth of the month and within 
30 days thereafter. Delta received one bill in 2006 and it appears that Delta 
will receive just one bill for 2007. Explain why this section of the contract is 
not being followed. 

RESPONSE: 

Delta Gas and CAC agree that one annual payment meets the rieeds of both 
parties and is the most cost effective means of payment. 

Responsible Witness: 

Connie King 





DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA REQUEST OF COMMISSION STAFF 
DATED 6/25/07 

5 .  In its Order of May 29, 2007, the Commission requested that Delta submit an 
explanation of CAC’s accounting for program costs be provided in the E M  
evaluation. State where such explanation is located in the June 13, 2007 
report. If the information is not included in the report, provide. 

RESPONSE: 

See attached copy of CAC’s billing, which details the breakdown of the costs. 
This provides CAC’s accounting for program costs. 

Responsible Witness: 

Connie K.ing 
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DELTA NATURAL, GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA RlEQUEST OF COMMISSION STAFF 
DATED 6/25/07 

6. The EAP program provides for 255 participants. How many prospective 
participants were rejected each month in each community? 

RES PONS E: 

No prospective participants were rejected in each community. 

Responsible Witness: 

Connie King 





DELTA NATURAL GAS COMPANY, INC. 
CASE NO. 2007-00154 

FIRST DATA RE:QUEST OF COMMISSION STAFF 
DATED 6/25/07 

7. State the change in uncollectible accounts, if any, in total amount and in 
percentage of total accounts, since Delta initiated the EAP program. 

RESPONSE: 

Net uncollectible write offs fi-om May, 2006 through April, 2007 were 
$548,368, or .95% of gas revenues, compared to $530,408, or .77% of gas 
revenues, for the prior year. 

Responsible Witness: 

Glenn R. Jenniiigs 


