
February 5,2007 

Ms. Beth O’Donnell 
Executive Director 
Public Service Commission 
21 I Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602 

Re: Ronald B. Blackburn, Complainant v. BellSouth Telecommurwations, 
d/b/a AT&T Kentucky, Defendant 

Dear Ms. O’Donnell: 

Enclosed for filing in the above-captioned case are the original and ten (1 0) 
copies of the Answer of BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky. 

Siperely, 

cc: Party of Record 

666640 

601 West Chestiiirt Street, Room 407 
L,ouisville, KY 40203 
Eiiinil: cheryl. iviiin @beIlsouth.com 

inc. 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

RONALD B. BLACKBTJRN ) 
1 

COMPLAINANT ) 
) 

V. 1 CASE NO. 

BELLSOUTH TELECOMMUNICATIONS, INC. ) 
1 2007-00027 

D/B/A AT&T KENTUCKY ) 
) 

DEFENDANT 1 

ANSWER OF BELLSOUTH TELECOMMUNICATIONS, INC. 
D/B/A AT&T I(1ENTUCI-W 

BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T Kentucky”), by 

counsel, for its answer to the complaint of Ronald R. Blackburn (“W. Blackburn”), states as 

follows: 

The Complaint filed by Mr. Blackburn alleges that the combined bill discount, $3.00, that 

he had received on the wireless portion of his telephone statements through December 5,2006, 

was discontinued as a result of the AT&T/BellSouth merger. Mr. Blackburn demands that 

effective January 5,2007, the $3.00 monthly credit be reinstated or that the charge for his 

Cingular wireless service be reduced by $3.00 to $26.99. 

AT&T Kentucky denies that the $3.00 credit was removed as a result of the merger. To 

the contrary, the $3.00 credit was removed when Mr. Blackburn called the AT&T Kentucky 

business office and cancelled features that made his account eligible for the discount. The $3.00 

discount credit was received under a promotion, the “Consumer Wireless Combined Bill Reward 



Offer,” (“Combined Bill Reward”) filed with and accepted by the Kentucky Public Service 

Commission on January 14,2004, whereby any customer who had a 1 FR and subscribed to two 

features was eligible for the discount. See Exhibit 1 Promotion filed with the Commission on 

December 18,2003. The Commission accepted the Combined Bill Reward promotion by letter 

dated January 14,2004. See Exhibit 2, PSC letter accepting the promotion dated January 14, 

2004. The Commission subsequently granted extensions of the Combined Rill Reward 

promotion to BellSouth in 2005 and 2006. See Exhibits 3,4, and 5. (Letters dated January 6, 

2005, and March 3 1,2005, and February 7,2006, respectively). 

AT&T Kentucky’s records indicate that Mr. Blackburn has been a Cingular Wireless 

customer since July 2002. His first Cingular combined bill was April 2004 and printed on his 

May 5,2004, AT&T Kentucky bill. His combined bills during that period did not qualify for any 

reward or discount. Beginning with the October 2005 Cingular bill, which printed on the 

November 5,2005, AT&T Kentucky bill, Mr. Blackburn received a 10% Combined Bill Reward 

off his Cingular Wireless service. The Combined Bill Reward was identified on the Cingular 

portion of the AT&T Kentucky bill as a separate line item and read: “BS 10% Discount -$3.00.” 

The reward description changed to: “Combined Bill Disc” on the April 2006 Cingular bill which 

printed on the May 5,2006, AT&T Kentucky bill. AT&T Kentucky records indicate that Mr. 

Blackburn was receiving, on his landline account, the Call Waiting Deluxe and Caller ID Deluxe 

features at no cost for one year as a good will measure because a BellSouth vendor had not 

provided the customer a quote that included taxes and mandated fees. Mr. Blackburn was 

advised he would receive these features at no charge for only a 12 month period. It was the 

addition of the two features (even though they were provided as a goodwill gesture at no cost to 
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Mr. Blackburn) that qualified Mr. Blackburn for eligibility to receive the $3.00 Combined Bill 

Reward under AT&T Kentucky’s Commission-accepted promotion. 

AT&T Kentucky’s records further indicate that Mrs. Blackburn called the business office 

on December 8,2006, and placed a change order to remove the Call Waiting Deluxe and Caller 

ID Deluxe features from the account effective December 1 1,2006, because charges for the 

features appeared on the Blackburn’s bill. AT&T Kentucky’s records further indicate that Mr. 

Blackburn was advised on this very same call that removing the features would make his account 

ineligible for the Combined Bill Reward on his Cingular service. Mr. Blackburn declined this 

opportunity to maintain the features on his account because AT&T Kentucky would require him 

to pay for the features. Once the two optional features were removed from Mr. Blackburn’s 

account, the account no longer met the minimum qualifying criteria for the Combined Bill 

Reward and the $3.00 credit was appropriately removed from his account. Subsequently, the 

Combined Bill Reward notation and $3.00 credit did not appear on his January 5,2007, bill. 

As a result of Mr. Blackburn’s December 8,2006, PSC informal complaint, Consumer 

Care personnel, supporting AT&T Kentucky spoke to Mr. Blackburn acknowledging the 

complaint and explained that because he had requested the two optional features be removed 

from his account, the account no longer qualified for the discount. Mr. Blackburn advised 

Consumer Care that he had no interest in adding the optional features back to his account unless 

the company would again agree to provide the features to him free of charge for another year. 

Consumer Care declined to provide Mr. Blackburn with the features free of charge for a second 

year. As a second good will measure, Consumer Care provided Mr. Blackburn a 30-day local 

service adjustment of $43.34 on his account. The adjustment was made on December 18,2006. 

On December 19, 2006, Mr. Blackburn filed his formal Complaint with the Commission. 
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In an effort to resolve Mr. Blackburn’s Complaint, on January 26,2007, AT&T 

Kentucky’s Customer Appeals Manager offered Mr. Blackburn an adjustment of $36.00 which 

equates to a $3.00 discount on his Cingular Wireless service for one year. Mr. Blackburn 

declined the offer but made a counter offer whereby he would dismiss the Complaint if AT&T 

Kentucky would give him the two features he had cancelled, Caller ID Deluxe and Call Waiting 

Deluxe, free for a lifetime or receive a $3.00 lifetime credit on his Cingular Wireless service. 

AT&T Kentucky declined Mr. Blackburn’s offer. 

The issue presented by this Complaint is whether Mr. Blackburn is entitled to receive 

the 10% Combined Bill Reward. Pursuant to the terms of the promotion filed with and accepted 

by the Commission, the Combined Bill Reward requires subscription to a 1FR and two 

qualifying features. Mr. Blackburn’s telephone account simply no longer qualifies for the $3.00 

Combined Bill Reward promotion discount, because Mr. Blackburn cancelled the features which 

gave rise to eligibility for the discount. 

FIRST DEFENSE 

1. The Complaint fails to state a cause of action upon which relief can be granted 

and should, therefore, be dismissed. 

SECOND DEFENSE 

2. The Complaint is barred by the applicable promotion governing the Combined 

Rill Reward Promotion filed and accepted by this Commission. 

THIRD DEFENSE 

3. With regard to the allegations contained in paragraph (c) of the Complaint, AT&T 

Kentucky admits only that a separate line item “BS 10% Discount - $3 .00” appeared on Mr. 

Blackburn’s AT&T Kentucky bill on the Cingular portion of the bill from October 2005 until 
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April 2006 and then the reward description changed to “Combined Bill Disc” on the April 2006 

through December 2006 bills. AT&T also admits that on December 8 a service representative 

advised Mr. Blackburn that he would lose the Combined Bill Reward on his Cingular service 

when the optional features were removed. AT&T further admits that no such discount or reward 

appeared on Mr. Blackburn’s January 5,2007, billing statement. AT&T Kentucky affirmatively 

states Mr. Blackburn’s account no longer meets the eligibility requirements for the Combined 

Bill Reward promotion. AT&T Kentucky denies the remaining allegations contained in 

paragraph (c) of the Complaint. 

4. All allegations contained in the Complaint not specifically admitted are denied. 

WHEREFORE, AT&T Kentucky respectfully requests that this Complaint be dismissed 

and held for naught and that AT&T Kentucky be granted any and all other relief to which it may 

appear entitled. 

Respectfully submitted, 

Cheryl R. Winn 
601 W. Chestnut Street, Room 407 
P.O. Box 32410 
Louisville, KY 40232 
Telephone: (502) 582-1475 
Facsimile: (502) 582-1573 
niary. keyer@,beIIsouth.com 
cheryl.winn@bellsouth.coni 

COUNSEL FOR BELLSOUTH 
TELECOMMUNICATIONSy NC., 
D/B/A AT&T KENTUCKY 

666159 

5 

mailto:keyer@,beIIsouth.com


CERTIFICATE OF SERVICE -- KPSC 2006-00027 

It is hereby certified that a true and correct copy of the foregoing was served on 

the following individual by mail, this 5th day of February, 2007. 

Ronald B. Blackburn 
690 Twin Creek Road 
Sadieville, KY 40370 





December 18,2003 
Thornas M Dorrnan 
Executive Director 
Kentucky Public Service Commission 
2'1 1 Sowcr k3devar.d 
P O  €30~615  
Frankfort, Kentucky 40602-06 1 5 

Dear Mr Dorman 

On November 18, 2003, we notified yuu of a new wireless retention promotion that we intend to 
oRer to residence customers. This promotion has now been c m e d  the Consumer Wireless 
Combined Bill Reward Offer. During the promotional period of January 2, 2004 through 
December 27, 2004, residence customers who also subscribe to Cingular Wireless Service and 
combine their BellSouth and Cinplar Wireless bills v d  receive a 1 o b ?  discount off their Cingular 
Wireless plan 'The offer is lirnited to Cingula Wireless Flms up to $99 99 

Specific provisions and limitations of this promotion are as follows. 

1 Services included in this promot: 'on are 
Basic Exchange service (1  FR) plus 2 Features 

BellSouth9 Complete Choice@ sewice family of products 
e Area Plus@ service 
8 

5 Cingular Wireless service 
Participating customers must airre!:tly subscr-ibe to both BeiiSauth Landlive service 
with a mininium ~ f '  a 1 FR plus 2 fed ures and have an active Cinplar Wireless 
acco11n t 

rninirniitn Call Forwarding Btisy Line, Call Forwarding Don't Answer, Message 
Waiting fiidicator, "98 
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4. 'Ihe ofkr  will allow the customer to either move to a ~ e l l S ~ u t h @  An~wt71-s~" 
wirelcss yiari that will include a 10% discount off the customer's new Cjnguiar 
monthly recurring charge or to receive a discount off their existing ChguIar Wireless 
plan's monthly r c c m g  charge ifthey would be willing to dillow BellSouth to 
wmbine their bills for the locat arid wireless services that are ofkreci. 
BellSouth m y  discontinue or modi@ this promotion at any time. 5. 

An analysis of the rates and msts  associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitivr: information. 

If there are zuiy questions concerning this proposal, plasc call Jim Tipton at 502-532-8925. 

very truly yo1m, 
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COMMONWEALTH OF REN'I'UCX!I 

BEFORE THE PUBLIC S E W I C E  COM2dISSION 

In the Matleer of: 

REQJES'? FOR CONFIDENTTAL T'REATMENT 1 
OF THE REtr'ENUE ANALYSIS FILED WTTH 1 
THE PROPOSED CONSIMF WIRETiESS 1 

TELECOMMUNICATIONS, XNC. , FILED W I T H  1 
TH2 C'OMMISSION ON IIECEMRER 18, 2003 1 

CONBINE2 BILL REWARD OFFER OF RELLSOUTIf 1 

Petitioner, BellSouth Telecommunicatkons, Inc., 

("BellSouth"), hereby moves the Public; Service Commission of the 

Cornonma1 th of Kentucky (t-he "Commission" ) , pursuant to KRS 

61.878 and 807 XAR 5:001, S.7, to classify as confidential the 

foliowing described information; 

Tnformation highlighted with transparent ink 
in the Attachment filed with t h e  
above- referenced promotion. 

T h e  Xent ucky Open Records Act exempts cer ta in  commercial 

information from the public disclosure requirements of the  Act. 

KRS 61.87E (1) ic) (I). To qualify f o r  this comerrial information 

exemption and, therefore, keep the information caniidenrial, a 

pasty n?'ist establisk that disclosure of the commercia? 

informat;on would permit an unfair advantage t o  competi t a r s  of 

'z he par t:.i seeking cmnf iaent ia l  i t y  i f  openly disclosed. 

61,878 (If ( G )  (1) ; E O 7  KAR 5 :001 ,  S r 1 .  The Commission has taken 

rhe pos i t i on  LhIt t h e  s t a t u t e  and rules require the party to 
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demonstrate actual competition and a l i k e l i h m d  of competitive 

i n ju ry  i f  t-he information is disclosed. 

In this filing, BellSouth is proposing to promote local 

basic exchange service to residence customers. The revenue 

information is  valuable  to competitors and potential competitors 

i n  formulating strategic plans for entry, pricing, marketing and 

overall business strategies concernifig these serv ices .  

Disclosure of this information would give BellSouth’s competitoss 

an unfair business advantage over BellSouth since rhey could 

determine the expected market reaction to a promotional offering. 

BellSacth’s comgetitors for local basic exchange service include 

alternate access providers, resellers, and interexchange 

carriers. 

between BellSouth m d  numerous telecomunications companies. 

The Commission has approved in te rconnec t ion  agreements 

BellSouth recognizes that this information may be helpfu l  to 

the Commission. However, t:o require that this infomal ion  be 

divulged to ~eI1South‘s competitors creates substantial imfair 

disadvantage to Bel lsouth ,  I n  addieion, t h e  Commission shoGld 

accord confidential treatment to this i n f o m a t i o n  Eor the 

fallowing reasons: 

(1) The information as t o  which Bel1Sout;h is 

requesting c o n f i d e n t i a l  treatment i s  not  

known out-,si.de of BellSout-.h; 

( 2 )  he information i s  cot di sserni nated 

with in  BellSouth arid is known only by those 

2 
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P .  0 .  Box 32410 
Louisvi Lle, KU 40232 
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Ernie Fktchct 
Goromor 

LaJuana S. V J i b ! f  
Seuetary 

Gommonwealth of Kentucky 
Environmental and Public Protection Cabinet 

Public Service Commission 
211 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax: (502) 5643460 

January 14,2004 

Tony Taylor 
BellSouth Telecommunications, Inc. 
Fourth Floor 
601 West Chestnut Street 
Louisville, KY 40203 

RE: Filing No. T 64.1511 
Special Promotion offering a new wiretess retention to residence customers. 

Dear Mr. Taylor: 

'The above referenced filing has been received and reviewed. An accepted copy 
is enclosed for your files. 

Sincerely, 

Dennis Brent Kirt!ey 
Tariff Review Branch Manager 

Enclosure 
Pan 

EOLIAL OPPORTUNITY WiID 





LaJuana S, Wilcher 
Secretary 

Commonweal& of Kentucky 
Environmentat and Public Protection Cabinet 

Public ission 

Frankfort. Kentucky 406024615 
Telephone: (502) 564- 

Fax, (502) 564-346 

January 06,2005 

Tony Taylor 
BellSouth Telecommunications, Inc. 
Regulatory and External Affairs 
601 West Chestnut Street 
Louisville, KY 40203 

RE: Filing No. TFS2004-01617 
KY2003-208e Advance Notice (Extend an existing promotion) New Promotion 
called: 1 Q05 Consumer Combined Bill Reward Promotion 

Dear Tony Taylor: 

The above referenced filing has been received and reviewed. An accepted copy is enclosed for 
your files. 

Sincerely, 

Tariff Review granih Manager 

EOUAL GPPOR'TIJNIN MEN 





Ernie Fletcher 
Governor 

Commonwealth of Kentucky 
Environmental and Pubtic Protection Cabinet 

Fax: (502) 564-3460 

March 31,2005 

Tony Taylor 
BellSouth Telecommunications, Inc. 
Regulatory and External Affairs 
601 West Chestnut Street 
Louisville, KY 40203 

LaJuane S .  Wilcher 
Secretary 

RE: Filing No. TFS2005-00174 
KY2003-208ee -- 2Q05 Consumer Combined Bill Reward Promotion. (Extension Of 
previously approved promotion: See TFS2004-01617.) 

Dear Tony Taylor: 

The above referenced filing has been received and reviewed. An accepted copy is enclosed for 
your files. 

Sincerely, 

Dennis Efrent K$tley 
Tariff Review ranch Manager 

EQUAL OPPORTUNITY M / X I  





Co:irmow:ea!th of Kentucky 
Environmental and Public Protection Cabinet 

Public Service Commission 
21 1 Sower Bivd 
P 0 Box 615 

Franltfcirt, Kentucky 40!302-0515 
Telaphone is021 564-3MO 

Fax {Sa?) 564-3460 

February 07,2006 

Tony Taylor 
BellSouth Telecommunications, Inc. 
Regulatory and External Affairs 
601 West Chestnut Street 
Louisville, KY 40203 

RE: Filing No. TFS2005-02128 
KY2005CI 01 2 -- Extension of existing promotion, "2QO5 Consumer Combined Bill 
Reward Promotion." (See TFS2005-00174) 

Dear 'Tony l'aylar: 

The above referenced filing has been received and reviewed. An accepted copy is enclosed for 
your fifes. 

Sincerely, 

Dennis $rent $ley 
Tariff Review Branch Manager 


