


Attorney General Data Request Set 2 
Question No. 17 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse 

Month Billed 
to CKY 

October 2005 . 
- October 2005 
November 2005 
November 2005 
January 2006 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Description Amount 
DirectLink e-Services Insert $1,381.73 
Annual Budget Promotion Insert $1,510.08 
Customer Newsletter GasLjnes $2,056.64 
Kentucky Welcome Brochure $1,260.26 
Pocket Cards $1 46.04 

Question No. 17 

February 2006 
March 2006 
March 2006- 
May 2006 
June 2006 

Regarding response to AG-1-62: Provide a detailed description of the nature of 
the $16,940.50 expenses for Marketing Services by Vectra. In addition, provide 
representative copies of the advertising. 

--- Insert 
Safety & Comfort-Inserts $2,072.92 
GasLines Quarterly Inserts $2,249.21 
Budget Review Inserts $409.78 
GasLines Quarterly Inserts $2,300.06 
Total $16,940.50 

Response of Columbia Gas of Kentucky: 

Provided in Table AG-2-017 is a detailed description of the $16,940.50 billed to 
Columbia Gas of Kentucky from NCSC for Marketing Services by Vectra. 

Table AG-2-017 

Attachment 

4 
I 5 

I 6 

2007-00008 AG Set 2 - 01 7 Attachments 1-1 0 provides representative copies of the 
Marketing Services by Vectra advertising. 
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Start, Stop, or 'lii.;uisfer Service I'ress 5 
Start service'' Press I 

Stop or transfer sewice'* Press 2 

Customer CHOICE mid. Otlier hiquiries Press 4 
Press 1 
Press 2 

I_ 

Customer CHOICE 
Other inquiries" - 

Note: 1 any  tim iijtbfii oiie ofthe optjoia on the inaii~ n i e ~ i i ,  prers 7 
to repeat the optioris oI p i w  Uie .star key (") to returii to Uie main menu 

:I: lfyoo call aner noriiial biisineshours about a imtw that stquires 
assistame /io111 a cu.5toiner service representatiife, you 71 be in ytiiicted 
to call back duriig noriaal biiriness hours 

NiSoure Inc. is licemed under /he lolowins. and relaled Ronald A Kalz Technology 
Licensing, L.P. UniledSrater Palen@: 5,128,984: 5.561.707( 5,684,863: 5.815351: 
5,828,734.5.91Z893 5,898,762:5.974.120. and orhers 

Cohuml%a Gas. 
of Kentucky 
A NiSoorce Company 
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Controle el cost0 de la calefacciiin 
en el invierno. lnscribase en el 

iEvite facturas que lo sorprendan! 
Prepjrese para ]as facturas de la calefacci61i del 
invierno a1 inscribirse en el Plan de Pago Presu- 
puestado. Dicho plan divide 10s dtos costos de la 
calefacci6n del invierno cle forma m5s uniforme 
durante todo el afio, y le permite efectuar el misino 
pago presupuestado tocios 10s iiieses. Lea la paite 
interior de este folleto para tener un ejemplo. 

Redi.izca el impacto de 10s inestables precios 
del gas natural 

d Divida 10s costos de la calefacciBn del invierno 
entre el aiio entero 

d Sepa de antemano lo que puede esperar pagar 
cada mes 

d Cuente con 1115s dinero disponible durante las 
fiestas navideiias 

Para inscribirse, pague el moiito presupuesta- 
do en su factura de agosto 
0 llaiiie a xiuestro sisteina telef6nico automatizado 
DirectLink de autosei-vicio, marcando 1-800-432-9345 
Marque el “0” ciespu6s del saludo iiljcial para servicio 
a1 cliente en espaiiol. Nuestro representante de 
atenci6n a1 cliente lo coiiectarj con un iiit6iprete 
para asistirlo con sus preguntas o preocupaciones. 

A NiSource Company 

wwTP..colurnbiagasky.com 

http://wwTP..colurnbiagasky.com
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In this issue: 
State ageiicies urge coiisiiniers to prepare 
iiow for high iiatuial gas prices this vniitei 
Maiinge you1 account online 
Be a w e  of carbon monoxide’s silent threat 

e Several factors creliting :i peiftct stonii 

Wholesale natiiid ga prices are 
likely to reach unprecedented levels 
this winter. This could mean Kenhicky 
consunieix will pay more than ever 
before to heat their homes. 

Wholesale prices represent by far 
the largest portion of a consumer’s 
gas bill. Unlike other components 
of gas costs paid by consuniers, 
wholesale prices are unregulated 
and fluctuate with market conditions. 
In recent years, a combination of 
market factors has driven wholesale 
natural gas prices steadily higher. 

Kenhicky law allows local gas 
utilities to recover the wholesale 
cost of gas and pass it through to 
custoiners. Periodically, utilities file 
adjustments to reflect recent changes 
in wholesale ga$ costs. The Kentucky 
Public Service Commission (PSC) 
reviews the adjushnents for accuracy 
a id  to ensure that wholesale costs 

-_ 

Weatherize your home before cold weather arrives. Add insulation and 
sed cracks aromid windows and doors. Wheii cold weather arrives, 
simply turn doan the themostat to lower your bills, 
Consider participating in a budget billing plan for a predictable monthly 
bill that elinunates the “sticker shock” of high winter heating costs. 
Visit the Kentucky Division of Renewable Energy and Energy Efficiency 
on the Web at w~~i.energy.ky.gov/dre3/ for advice on consenling energy. 
Low-income consiimeis may qualify for assistance in paying their hmting 
bills or in weatherizing heir homes. The principal p r o p  to help with 
bills is the Low-Income Home Energy Assistance Program (LIHEAP). 
Applications for assistance must be made through locd Coiimunity Action 
Agencies. For more infornution, visit www.chfs.kygov/dcbs/dWLMJiMlitm. 
For information on weatherization mistance, call 1-502-564-7536, 
est. 4235, or go to \~~~v.c l l f s .ky .govldcb~~~ather iza t ion ,h tm.  
For general information about cutting heating costs, utility issues or for 
assistance with resolving consiinier disputes with utilities, contact the 
PSC at 1-800-772-4636 or go to the PSC Web site at http://psc.kygoe 

A message Goni The Kentucky Pubk Service Coninimission, The Kentucky Office of Anoiniy 
Gened; The hentucky C;ibmet for Hcalili :iiid Ruiuly Scrmccs: and Tlie Kciiiurky Division of 
Rcnew,il)le Energy uid Energy Cficlenc) 

While wliolesale natural gas piices control, consumers can take steps 

www.columbiagaslry.com to 
nage your account online this 

ating season. The new feature 
ows you to access real-time 

personal account information, 
online billing and payment sei.vices, 
and links to many other useful tools 
to help manage your energy usage 
and costs. 

http://psc.kygoe
http://www.columbiagaslry.com
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When you seal your home against 
cold teniperatures, be careful to 
avoid creating conditions that can 
produce carbon monoxide. Even 
though natural gas doesn’t contain 
carbon monoxide, the colorless and 
odorless gas can be produced when 
there’s not enough oxygen present 

produce enough carbon monoxide 
to came illness. In fact, more than 
two-thirds of accidental deaths from 
carbon monoxide are caused by 
poorly vented vehicle exhaust, and 
by coal, kerosene, or wood burned 
in a fireplace or stove that’s not 
vented properly. 

To guard against carbon monoxide, 
have your furnace and water heating 

for natural gas, oil, or any other 
fuel to burn properly. 

Carbon monoxide gives no waiiiing, 
but continued exposure can be 
extremely dangerous. A vellicle left 
idling in an enclosed garage can 

system serviced regularly by a. 
qualified heating contractor. Proper 
adjustnient and venting of equipment 
will help to ensure an adequate 

o 0 a a r e p o a o e o a e 0 e s 0 ~ c ~ ~ 0 e 0 e e a ~ ~ o v v a 0 0 ~ ~ e ~ ~ ~ ~ a ~ e o % o o o  

Due in part to the impact of 
Htirricane Katrina on oil and 
natural gas production in the 
Gulf of Mexico, the U.S. Energy 
Information Administration expects 
the cost of natural gas to iise 
significantly over last yex. Although 
the seveiity of price forecasts depends 
on how quickly production recovers 
from hurricane damages, the impact 
on prices is expected to last into 
the heating season. 

outside impact on supply and 
demand, such as storms that disrupt 
production, or cold weather that 
increases customer demand, raises 
the market price of nahird gas - 
that’s the price we pay producers 
for the gas you use. Utility compa- 
nies have no control over these gas 
costs. Our gas supply purchases 
are reviewed and approved by state 
regulators before being passed along 
to our customers without profit. 

The market price of natural gas 
continues to reflect an extreinely 

We’re taking action to cushion 
the impact of higher gas prices 

tight balance between supply and 
demand. In recent years, nahird gas purchase g 

supply of fresh air for combustion. 
Carbon nionoxide detectors are 
also easy to install. They can alert 
you when the concentration of 
carbon monoxide in the air is above 
acceptable levels. 

prices have risen because global fixed-price contracts and put 
demand for natural gas is rising natural gas into storage during , , 
faster tlian producers can get the,non-heating season. Cas utilit@s; 
enough supply to market. So any 
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notices The service doesn’t oldigate tlie rliircl p i t y  to 
pay the hill, h i t  it does alert rhein th:ic you niight need 
advice oI hell:, 

as kiim ~~~~~~~~~~~ 

Natural gas is deliverect to pour home oi Iiusiness 
through an  underground pipeline. While Columbia Gas 
of Kentiicky cnws the main lines, seivice lines, m c l  gas 
meters, the Iiropei ty onwer‘ owns rhe lioiise lines om 
the meter t i p  to a n d  inside the home or Ixisiness. 
Piopei iiiainteixincc of  iindergrouncl piping is impor tnnt  
to prevent coiiosion aiicl leakage. For ycxir safety, we 
inspect main lines, seivice lilies and meters for Iealtage 
as necessary I f  the line is metallic-. we also inspect it 
for corrosion. It’s the property owner’s responsihiliry, 
lionlevel; to a i~ange  for inspection aiicl m y  necessary 
repair of house lines tlirough a qiidified professional, 
such as R licensed lieating/cooling contr:ictor or  plumber 
For safety’s snlte, please call tlie ICentuclcy Llndergrounct 
Protection Center toll-free a t  1-800-752-6007 before you 
start :iny cniistrtiction or 1anclsc:iping project. The service 
will notify utilities t o  made the npproximate location of 
undergrountl service in the work are3 :it no cost to you. 

A NiSource Company 
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80963-P1XY 9/29/05 8:05 AM 1 Output By PDF-Robot” 
y/ http://software-robotics.com 

Natigb n1 a1 sitti ati BB n 
Q Due in part to the impxt of Iltirricane Katriiia on oil and natural gas drilling 

in tlie Gulf of Mexico, the LLS. Eiiergy Information Adiniiiistlation expects the 
cost of natural gas to rise sigiificantly over last year. 

e Although price forecasts depend on how quickly production recovers from 
hurricane daniages, the impact on prices is expected to last into the heating 
season. 

any significant cllaiige in  sopply md demand, siich as stomis that disrupt 
production, or cold weather that increases customer demand, atTects the 
niarltet price of natural gas. 

0 Warmer-than-normal weather this summer drove up tlemaiitl for natural gas 
to generate electricity for air conditioning and pushed wholesale natural gas 
prices higher. 

0 The Energy Policy Act of 2005 will help to increase natural gas supplies and 
promote efficiency over the long term, but will not have an immediate 
impact on prices. 

For tlie past five years, the natural gas market has been very tight - 
- 

How it affects you 
* Even with normal weather coiiditioiis, heating bills will be Iiigher than last 

year and could rise even more if weather is unusiiaUy cold. 
0 Colder teniperatures and windy conditions niake your heating equipment use 

more gas. Gas use often doubles month-to-month during the heating season. 
0 Corrent cost of gas that appedrS on your bill is adjusted qiiarterly and is 

approved by tlie Kentucky Public Service Commission. . Columbia Gas passes through the cost of gas without mark-up or profit 
e We review Budget accounts in March to adjnst for any unespected increases 

0 If you participate in the Customer CIIOICE”’ program, ask your supplier how 
in tlie cost of gas or your consumption 

unstable gas prices might affect your contract. 

http://software-robotics.com
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What Colulrrabia G a s  is doing 
* Columbia Gas buys its gas supply from a number of sources to ensure 

* \Ve will have a reliable supply of natuid gas to serve customers this winter. 
Q \Vc offer progrms that help manage the impact of higher, unstable gas 

flexibility and reliability. 

prices 011 your energy budget. 

\%%& YOU Call dQ 
Contact 11s to make payment arrangements at the first sign of any problem - 
don't wait for the threat of shut-off. 

0 Enroll in the Budget Payment Plan mid  spread your tot$ annual heating cost 
more evenly over the year. 
Apply early for financial assistance through your local Community Action 
Agency, if income-eligible. 

0 Use energy wisely by practicing good conservation habits. Follow simple 
energy-saving steps, and visit the U.S. Department of Energy \Veb site at 
wmw.hes.lbl.gov for a do-it-yourself home energy aiidit. 

e Consider replacing older appliances with more energy-efficient models. 
Visit \vww.energystmgov for inforiliation on washers, fiirnaces, programmable 
thermostats, and other home appliances that meet government stanuldards for 
energy efficicncy. 

* Leain about energ conservation at the Iknhlcky Division of Renewable 
Energy and Energ Efficiency on the Web at u~~~.energy.l.lcy.gov/dre3/ 

;P 

For m0re information 
Columbia Gas of Keiitiicky - ~ ~ ~ ~ c o l u n i b i a g a s l ~ . c o m ,  1-800-432-9345 
American Gas Association - www.aga.org 
Kentucky Public Service Commission - w~~~psc.ky.gov, 1-800-772-4636 

A NiSource Company 

http://software--robotics.com
http://wmw.hes.lbl.gov
http://www.aga.org
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Page 3 of 5 
Begin liere.. . 

iur  account number is easy to find in the top 
ight corner of your bill Be sure to have your 

accouiit number handy if you need to contact us 

The statement date indicates the date your 
current bill was issued 

Although your bill might be more than one 3 page, the format includes personal account 
information on the front and back of one sheet of 
paper. Page 1 is the front side and page 2 is on the 
back In situations that might require more pages, 
the odd-number page will always be the front side of 
the sheet, and the even number will be on the back. 

Custoiiiei's iiame - The primary account 
holder's name appears first If another person 
uthorized to perforrn certain functions on the 

account. that person's name might also appear here 
f o r  your privacy protection, our Customer Service 
Representatives can speak only with someoiie wiio 
you authorize to have access to your account 
iiiforiiiation If you'd like to add someone to your 
account, please call Columbia Gas DirectLink at 
1 800-432-9345 

This section identifies if it's an initial, final, or 
adjusted bill or if you're 011 a payment plan, 
provides your billing and payment summary 

at a glance: 
Your previous balance 
Payments received by the current billing date 
Current balance 

* Adjustments - Current utility charges 
Payment plan amount 

Mribution to the Wintercare fuel fund 
arges for any optional service you inight request 

IT you participate in the Customer CHOICE"'" program, 
this section will also show the breakdown of charges 
and payments for gas supply and gas diStrilJUtiOn 
separately. 

This section clearly states the amouiit you owe 
and the date payment is due If there's an unpaid 

mary 

7II"M - Sll"I0 
i $ 8 8  
t bl!UW -1 

balance from previous nionths' charges, that amount will be 
due immediately - before the due date of current charges - 
to avoid the risk of shut-off If you think you might not be able 
to pay your bill in full and on time, call Columbia Gas DirectLink 
at 1-800-432-9345 right away After the main greeting, piess 
option 1 for billing and payment information, then press option 
2 for payment options and follow the appropriate prompts for 
information on exlended paymeiit plans or energy assistance 

Actual account status - if you're on the Budget Payment 7 Plan or ail extended payment plan, this section of your bill 
wi l l  indicate your actual account balance, including tlie previous 
month's balance, utility service charges for the current month, 
any payments received by the current billing date, and the total 
current balance. This is the amount you're responsible for 
paying i f  you go off your payment plan 

This area features other information that is specific to the 
status of your account, including ZipCheck direct payment, 
irrity deposit, changes in a Budget payment amount, etc 

Be sure to look at the back of your bill for more detail 
of current charges 

All the information you need to contact us is at your 
fingertips! 

For quick, convenient answers to many common account 
questions 24 hours a day, call our DirectLink automated 

'If-service phone system at the first number listed here 
4s section also tells you the hours to call if you need to 

speak with a Customer Service Representative, and suggests 
the best time to call for quickest response 

9 4 9 9 9 9 5 9 ~ 4 1 4 9 ~ o n o o o o ~ ~ ~ ~ s 9 ~ ~ 9 ~  .......... , ......... ..- . . . . . . . . .  .., ............ ,.:.., .............. 

If you suspect a gas leak or carbon monoxide symptoms, 

-We offer a TDDflTY relay service for customers who have 
call our toll-free emergency number 24 hours a day 

hearing impairments 
Click instead of call! Our Web site can be your best resource 
for certain self-service account options whenever it's convenient 
for you You can retrieve copies of your bills for the past 24 
months, and find useful information about our programs and 
services, safety and conservatiori tips, atid other tools to help 
you become an informed energy user 

11 this section recognizes your account status and describes 
options available to you 

Columbia Gas of Kentucky offers a variety of payment 
options with features to fit your lifestyle Some are free 

of charge, like ZipCheck direct payment or oriliiie bill payment 
via e Bill Other payment methods incur convenience fees, like 
credit card and electronic check options through NCO EasyPay 
or payment at authorized ayent locations If you prefer lo mail 
your payment, the mailing address is provided in case you lose 
the return envelope or want to send separate payments duting 
the month 

The Service Suiiimary section of your bill provides 13 probably the most useful information to help you manage 
your energy use. 

The service location identifies the address(es) where gas 

.The meter number identifies the number assigned to the 

If you're eligible for any of our allernative billing plans, 

service was provided 

gas meter at the service location. 

1 ., 

Meter Readings show the number of days in the 
current billing period; the meter readings at the 
beginning and end of the billing period; whether 
the readings were obtained by our meter readers 
(actual), provided by you (customer), or estimated; 
and the total amount of gas used during the period, 
shown in Mcf, or thousand cubic feet of gas 

Gas Use History is helpful to track the amount 
of gas you've used each montli over the most 

t 13-month history, including tlie current inonth 
The chart provides a visual and numerical comparison 
of your energy use month-to-month, and with the 
same period last year The bar graph is coded to 
indicate whether your usage was based on actual, 
provided, or estimated meter readings, and notes 
the number of days in the billing period Your con- 
sumption could be liigher if there are more days in 
the billing cycle, or lower i f  there are fewer days 

Service Summary Notes offer practical tools to 5 help you understand your energy consumption 
and how it relates to current charges We will attempt 
to  read your meter between these dates. If your 
meter is inside, or if it's in a secured area outside, 
make sure that w e  have access to obtain an accurate 
reading I(eep pets confined away from the path to 
the meter, and lkeep ineter dials clear of plants, 
fencing, or storage. 

Daily Comparisons show the average daily 
temperature and your average daily gas use 

for tile curreiit month, the previous month. and the 
same month last year Since the amount of your bill 
depends largely on the amount of gas you use, this 
information lielps to explain possible reasons for 
any significant change in the amount you owe In 
addition to the weather, other reasons for a difference 
in your energy use might be a change in the number 
of household members or the types of natural gas 
appliances During the heating season, a typical 
customer's energy consumption can nearly double 
from one month to the next, November through 
February, depending on weather 

Gas meter information provides definitions for 
terms we comnionly use in reference to your 

gas meter and consumption measurement. It also provides 
helpful instructions on how to read your own meter, in case 
you'd like to submit your reading or confirm the reading shown 
on your bill 

If yotr pay your bill by mail or at an authorized agent. 
be sure to submit the Paymeiit Coupon with your 

ent. Fill in your payment amount, wrile your account 
number on your check or money order, and make your check 
payable to Columbia Gas of Kentucky Your account number is 
repeated in the top right corner for quick reference The total 
amount due and the payment due date are repeated from the 
Billing & Payment Summary section at the top of your bill 

There's an easy way to update your account information 
We'll show the mailing address and primary phone 

number for your account on the back of the Payment Coupon 
If any of the information is incorrect, just check the box on 
the front and provide the updated information 011 the back 
If you're moving and wish to disconnect or transfer service, 
call Columbia Gas DirectLink, press option 3 after the main 
greeting, and follow the appropriate prompts 

Continued on other side 
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www.columbiagashy.com 

A NiSource Company 

http://www.columbiagashy.com
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Be Sure OB Your Heating ~ ~ ~ i ~ ~ e ~ t  
Heating safety begins with safe equipment. Use only “certified heating equipment 
designed to meet national safety standards. Have a professional heating contractor 
assess your needs and recommend the type and size of system you should use. Size is 
one of the most important factors affecting the efficiency of heating systems. Bigger isn’t 
always better. Look for ENERGY STAR” units that have an efficiency rating of 90 of highe 

llPQ 

For your safety, a professional heating contractor can make sure that your equipment 
is properly vented and adjusted, and that it has an adequate supply of fresh air for 
safe, efficient operation. 
If your equipment is vented through a chimney with a cleanout opening, make sure 
the opening is covered with a cap. 
And if you’re converting to natural gas from another heating fuel such as coal or oil, be 
sure to have your flue and chimney cleaned to remove any deposits left by the old fuel. 

Heating systems need regular inspection and service to keep them operating efficiently and safely. 
Have your furnace checked by a qualified heating service contractor, clean or replace your furnace filter 
regularly according to the manufacturer’s recommendations, and keep the cleanout opening clear of leaves 
and other debris. Simple steps could save your life. . . -  . I  1 

e! A h %  t o  Con itions That Crea$e Carbon 
Even though natural gas doesn’t contain carbon monoxide, the colorless and odorless gas can be produced 
when there’s not enough oxygen present for natural gas, oil, or any other fiiel to burn properly. A vehicle 
left idling in an enclosed garage can produce enough carbon monoxide to cause illness. In fact, more than 
two-thirds of accidental deaths from carbon monoxide are caused by poorly vented vehicle exhaust, and by 
coal, kerosene, or wood burned in a fireplace or stove that’s not vented properly. With tighter construction 
and weatherization features, newer homes can also create poor venting conditions that keep fresh air from 
aiding proper combustion, especially during the winter heating season. 

Symptoms of carbon monoxide poisoning might seem like the flu. Common signs include: 

* headache * ringing in the ears * irregular breathing 
* dizziness * seeing spots e unconsciousness 
* drowsiness nausea 

If you suspect carbon monoxide poisoning, get into fresh air quickly. Call an emergency squad or ambu- 
lance and get medical aid. Give artificial respiration if the victim isn’t breathing. Loosen clothing, keep the 
person warm, and place the head lower than the feet. After the victim is stabilized, call a qualified service 
contractor to locate the source of the probIem and make necessary repairs. 
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In this issue: 
Billing options help nianage energy costs 
Weather, prices deal punch to winter heating 

Claim your Earned Income Credit 
DirectLinli offers conveiiieiit seK-senice 

of Kentucky 
A NiSource Company bills -- 

Program provides one emergency 
payment each heating season to 
elieible low-income customers 
to restore gas seivice or avoid 
termination. 

With colder weather, increased 
gas costs, and limited funding 
for financial assistance, a greater 
number of families will find it 
difficult to keep their homes wmn 
t l l is winter. Many households are 
experiencing financial hardship 
for the first time due to job loss, 
extended niilitaiy duty, o r  rising 
inedical expenses. Columbia Gas 
of Kentucky offers several billing 
options to help you manage your 
energy bills. Save time, money and 
energy by choosing one that nieets 
your needs. 

The Budget Payment Plan spreads 
the higher cost of winter heating 
more evenly throughout the year, aid 
allows you to pay the same budget 
payment mount  every month. 

Customer CHOICE"' gives you the 
opportunity to shop for the lowest 
cost of gas from among qualified 
suppliers. Regardless of which 
company provides your natural 
gas, Columbia Gas of Kentucky will 
continue to deliver it to your home 
or business and to provide the same 
safe, reliable service you expect. 

Colunibia Gas of Kentucky works 
with customers who have past-due 
bills to set up extended payment 

plans. If you're having trouble 
paying your heating bills this winter, 
contact Columbia Gas as soon as 
possible to establish a mutually 
agreeable payment plan before you 
have a large outstanding balance. 

The Low-Income Home Energy 
Assistance Program ( L W )  
movides federal assistance for 

Wintercare combines contributions 
from our custoiners, our einployees 
and shareholders with company 
donations to assist customers who 
have exhausted other forms of 
financial help or who have special 
hardships. To request Wintercare 
assistance, contact the Conununity 
Action Agency in your neighborhood. 

qualified customers. In addition, To learn more about these services 
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If you heat your home with naxral Rita has reduced the supply of 
gas, more ihan likely you're seeing 
a draunatic difference in the amount 
of your heating bills this winter. 
Keep in mind these factors that 
contribute to the total amount of 
your bill: 
* December was colder than 

available gas. At the same time, 
colder weather has increased 
demand and forced higher pric 
that are expected to last beyond 
the heating season. 

Visit DirectLink e-Services on 
our Web site and register your 
account to compare your current 
bill with previous I)ijls for the 
past 24 months. Look for hilling 
inforillation on the cost of gas 
,and your usage for each month to 
learn more about the impact each 

normal, colder than the previo~ls 
month, and colder than the Same 
period last yea-, which was 
warmer thsm normal. 
Even if mcather and your con- 
sunmtion were unchanped. bills " ,  

would be significantly higher than 
last year due to the increased 
price of natural gas. 

6 Although we encourage you to 
use energy wisely by taking steps 
to weatherize your home and 
conserve usage, you might not 
see the lower bills you'd expect 
due to higher gas prices. Even 
with less gas consumption, the 
higher price of gas can still force 
your bill higher. 

* If you heat your home with 
natural gas, your usage and the 
amount of your montllly bill 
can nearly double from one 
month to the next during the 
hcating season, November - 
March, even in norii~al weather 
conditions. 

e Wind chill is mother factor that 
can cause your furnace to use 
more gas. Even on a day with 
normal temperatures, the wind 
chill can make your home feel 
cooler and cause your heating 
system to work harder. 
Slow recovery of oil and gas 
production in the Gulf of Mexico 
following hurricanes Katrina and 

has on your total bill. You can also 
subnit your own iiieter readings 

conselvation tips, including do-it- 
yourself home energy audits. 

r 
The E m e d  Inconie Tax Credit 
(EITC) is a special income tax 
benefit for people who u7ork full- 
or part-time. If you qualify, you'll 
owe less in federal taxes and could 
get a partial refund. Even if you 
don't owe income tax, you nuglit 
be eligible for the EITC, but you 
must file a federal tax return. 

For more information about 
the EITC and help with filing 
your return, visit the Internal 

Revenue Service (IRS) Web site 
at www.irs.gov/eitc or call the 
IRS toll-free at 1-800-829-1040 
for the location of a Volunteer 
Income Tax Assistance (VITA) 
center near you. 

AARP Tax-aide is mother free 
tax service for low- and moderate- 
income individuals with special 
attention to those age 60 and oIder. 
Online assistance is available year- 
round at wnv.aarp.org/t;vcaide. 

ba Printed o n  recycled paper. 
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the review works 

gas production in the Gulf 

to record levels. Altliough 
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In this issue: 
Never wiite a check to Columbia G ‘ ~ s  agdill’ 

* \‘our new gas bill spotliglits cliaity 
Watch for btiried utility lines 
Use oiily authorized payment agents 
Energy tlieft is unsafe - and illegal 

wnw.coliimbiagasky.com 

With the ZipCheck direct payment 
option, you can authorize your 
financial institution to pay your gas 

No clieclc to write - It pays right 
from your checl<ing or savings 
account. Funds are transferred elec- 

bill automatically each month and 
be assured that your payment will 
be credited to your account on 
time. You’ll still get a monthly state- 
ment from 11s so you can monitor 
your monthly gas usage and call 
us if you have any questions about 
your bill before it’s paid. Your bill 
will show the amount due and the 
date that your payment will be 
withdrawn from your checking 
or savings account. 

Enjoy the benefits of direct payment: 
tronically, so you’ll never have to 
write a check for your gas bill again. Easy - It lets you forget about 

paying your gas bill because the 
service pays your bill each month 
automatically 

Saves time and money - No need 
to write the check or mail it. No 

check costs. No postage. And your 
payment will always be on time. 

Safe and reliable - Your bank will 
transfer only the amount of your 
monthly bill within 10 days unless 
you’ve called us with a concern. 
The payment will be itenuzed on 
your bank statement. 

It’s Cee - There’s no charge for the 
direct payment sewice. 

To sign up for the ZipCheck direct 
payment service, use the appliwtion 
attached to your return envelope 
this month and enclose a cancelled 
check or deposit slip. To enroll 
online, visit our Web site at 
www.columnbiagasl~y.com and 
click on DirectLink e-Services. 
You’ll find a link for ZipCheck 
under Pay My Bill. 

Charitable solicitations can be easy 
to miss, especially if they become 
mixed in with credit card offers and 
assorted junk mail. Columbia Gas of 
Kenhicky‘s redesigned monthly state- 
ment will help you contribute to the 

holds that have eshausted assistance 
from other programs and still have 
trouble paying their heating bills. 
The fiind is supported through dona- 
tions from customers and matching 
contributions from Columbia Gas. 

You can choose to make a regular 
monthly donation added to your gas 
bill, or a one-tinie contribution 
payable to Wintercare. Customers 
who give to WinterCare monthly will 
receive a statement of their total 
annual donation on their January 
bill for tar; purposes. To contribute, just check the box 

on the front of your bill payment 

Wintercare fiei fund more easily. 

Administered by the Coniniunity 
Action Council, the program is a 
fund of last resort for many house- 

coupon and note the amount of 
your donation on the back. 

Your generosity will be warmly 
apl~reciated. 

http://wnw.coliimbiagasky.com


the approximate location of under- 
grouiid seivice lines if a potential 

conflict exists in the ~vork area at 
no cost to residential customers. 

Indiana Indiana Underground 1-800-382-5544 

Kentucky Ken hicky 
Dig Safelv 

1-800-752-6007 
-.-- - Y 

Maine Dig Safe 1-888-344-7233 

1-800-257-7777 

Massachusetts Dig Safe 1-888-344-7233 
--- Miss utility --- Maryland 

New Hanipslure Dig Safe 1-888-344-7233 

Ohio Ohio Utility Protection 
Service 

1-800-362-2764 

1-800-242-1776 

Virginia Miss utilitv 1 -800-552-700 1 
- Pennsylvania One Call 

Protect your account and your 
utility service. If you pay your bill in 
person, please be careful to make 
your payment through a third-party 
bill payment agent that we’ve 
authorized to accept custonier 
payments. We cannot provide 
assurance that payments made 
through an unauthorized bill payment 
service will be fowarded to us in 
a timely manner, if at all. Most 
important, alwa17s keep your receipt. 

2007-00008 AG Set 2-01 7 Attachment 10 
Page 2 of 2 

Nahiral gas is delivered to your 
home or business through a serie 
of underground pipelines that c 
be subject to accidental damage 
during construction or lands 
projects that involve digging. 
to contact your local utility pr 
seivice at least two days before 
begins to locate buried service 
on your propei-ty. By making that 
one call, you can save time and 
money, and avoid property dama 
or personal injuq The protection 
sen7ice will notify utilities to mark 

For a current listing of authorized 
payinent agents in your area, 
visit our Web site and click on 
DirectLink e-Services. You’ll find 
a directory of payment locations 
under the Pay My Bill link. Or call 
us and press option one after the 
initial greeting on our DirectLink 
automated phone system. From the 
next menu, press option two for 
paynient options, then follow the 
prompts for payment locations. 

You can help reduce risk zlnd 

avoid personal injury. If you 
siispect tkat a meter night have 
been tampered with or bypassed, 
please contact us. We’ll keep 
your name and all infoimation 
confidential. Your call can help 

k-9 Printed on recycled paper. 
20% Post-Consumer Content PRINTED WITH SOY INK 





Attorney General Data Request Set 2 
Question No. 18 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor 

Robert Trent Jones Golf Club 
Commercial Club of Chicago 
Skyline Club .- 
Total 

- 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 
PSC CASE NO. 2007-00008 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

$204.33 
$ 25.42 
$ 12.83 
$977.58 

Question No. 18 

Regarding response to AG-1-59: Provide the nature and purpose of the $3,500 
Ashland Alliance expense and the $412 Chicago Club expense. In addition, provide a 
dollar amount breakout and description of the 6 expense items making up the $978 
expense for Invoices Under $300. 

Response of Columbia Gas of Kentucky: 

The $3,500 Ashland Alliance expense relates to a membership investment with the 
Chamber of Commerce and Regional Development Partnership serving the City of 
Ashland, and Boyd and Greenup counties. 

The $412 Chicago Club expense is the portion billed to Columbia Gas of Kentucky by 
NCSC for membership dues for the NiSource Chief Executive Officer. The Chicago 
Club is an organization that provides a medium for establishing key relationships in the 
business community, as well as exchanging first-hand experience on various business 
issues and strategic initiatives with other top leaders in organizations. 

Provided below in Table AG-2-018 is the dollar amount breakout and description of the 
six expense items making up the $978 for invoices under $300. 

Table AG-2-018 





Attorney General Data Request Set 2 
Question No. 19 

Columbia Gas of Kentucky Respondent: Kelly Humrichouse and Susanne Taylor 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 
PSC CASE NO. 2007-00008 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

Question No. I 9  

It would appear that the Company has only responded to AG-1-61 with regard to 
service awards. The request also asked for test year expenses (direct expenses as well 
as NCSC-allocated expenses) associated with employee parties and outings (e.g., 
Christmas parties, company picnics, golf tournaments, other employee outings, etc.) and 
employee gifts. Please provide these expenses. 

Response of Columbia Gas of Kentucky: 

The chart of account classifications does not provide a method of providing this level of 
detail, and therefore, the requested information would be unreasonably burdensome to 
produce. To the extent that the Attorney General would want to review the thousands of 
invoices from which these expenses may be derived or ascertained, Columbia is willing 
to afford the Attorney General a reasonable opportunity to examine, audit or inspect 
such records and to make copies, compilations, abstracts, or summaries. 





Attorney General Data Request Set 2 
Question No. 20 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Hurnrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 20 

The response to AG-1-68g indicates that the test year above-the-line expenses 
include $200,853 for SERP expenses. In this regard, please provide the following 
information: 

a. 

b. 

C. 

d. 

e. 

Description of what the SERP benefit represents. In addition, explain whether 
this benefit program is an active on-going program for which current employees 
are eligible, or whether it is a program that has been discontinued for currently 
active employees, but is still active for retired employees. 

Actual SERP expenses (direct and NCSC-allocated) booked by the Company in 
each of the years 2002-2006. 

How many employees are the recipients of the $200,853 SERP and what idare 
the titles of these employees? 

Do the employees receiving the SERP benefit also receive the "regular" pension 
benefits for which all other Company employees are eligible? 

Reasons why the SERP expense should be charged to the ratepayers rather 
than the shareholders. 

Response of Columbia Gas of Kentucky: 

a. The Supplemental Executive Retirement Plan (Plan) applies to those officers and 
other employees selected by the board of directors to participate in the plan. The 
Plan provides a retirement benefit at age 62, or age 60 and the completion of at 
least 25 years of service of the greater of (i) 60% of final average pay (prorated 
for less than 20 years of service) and an additional 0.5% of final average pay per 
year between 20 and 30 years of service, less 5% of Primary Social Security 
Benefits (prorated for less than 20 years of service) or (ii) the benefit formula 
under the NiSource qualified pension plan. Final average pay is determined be 
dividing the participant's total compensation during the 60 consecutive months 
within the last 120 months of service that produce the highest result, by the 
number of months for which the compensation was received. For purposes of 
the Plan, total compensation is compensation as defined in the NiSource 
Pension Plan (but disregarding the limitations required by Code Section 
401 (a)( 17) and the 50% limitation application to bonuses). In addition, the Plan 
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Attorney General Data Request Set 2 
Question No. 20 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse 

provides certain early retirement and disability benefits and pre-retirement death 
benefits for the spouse of a participant. 

The Plan is an active on-going program; however, no new participants have been 
added since January 2004. 

b. 

C. 

d. 

e. 

See Table AG-2-020b far the actual SERP expenses (direct and NCSC- 
allocated) booked by the Company in each of the years 2002-2006. 

Table AG-2-020b 

There are 21 recipients of the $200,853 test year SERP expense. The titles of 
the SERP recipients are the following: Vice Chairman, Group VP & Chief 
Technical Officer, VP Engineering & Construction, Treasurer, Sr. VP NI 
Generation and Transmission, Group VP Marketing and Communications, 
Director Major Accounts Relations, VP Support Operations, President, President 
Merchant Company, Chairman and CEO, Executive Vice President & CFO, VP 
Audit, Corporate Secretary, Chairman and CEO Executive Staff, Sr. VP & 
Environmental Counsel, Executive Staff-Finance and Accounting, President 
Primary Energy, General Manager, President Energy Distribution, and Executive 
VP Human Resources and Communications. 

Yes, the employees receiving the SERP benefit also receive the "regular" 
pension benefits for which all other Company employees are eligible. 

Columbia believes that SERP is part of a total compensation concept. NiSource 
performs periodic market analysis for compensation and other benefits and 
believes that in order to retain and attract quality employees must be able to 
compete for talent on equal footing. Columbia believes that retaining and 
attracting quality employees will provide an ultimate benefit to the CKY 
ratepayers. 

Page 2 of 2 
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Question No. 21 

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 21 

The response to AG-1-68g indicates that the test year above-the-line expenses 
include $76,358 for employee moving expenses. In this regard, please provide the 
following information: 

a. For how many employees were these moving expenses incurred? And what 
were the positions and titles of these employees? 

b. Are these moving expenses associated with the employee severances 
resulting from the IBM agreement or resulting from the NCSC restructuring 
initiative resulting in severed executive employees, as announced by 
NiSource in the 4'h quarter of 2005? If so, are these moving expenses 
included in the one-time IBM andlor NCSC related costs which the Company 
proposes to amortize over 3 years in this case? 

c. Actual employee moving expenss (direct and NCSC-allocated) booked by the 
Company in each of the years 2001 through 2006. 

d. Why should the CKY ratepayers pay for moving expenses incurred by NCSC 
personnel? 

Response of Columbia Gas of Kentucky: 

a. The $76,358 in moving expenses represents Columbia Gas of Kentucky's 
share of the costs incurred to move 16 NCSC employees during the test year. 
Table AG-2-021 (a) details the positions and titles of the employees billed to 
Columbia Gas of Kentucky from NCSC for test year moving expenses. 

Page 1 of 3 
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Question No. 21 (Cont'd) 

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

Table AG-2-021(a) 

I General Manaaer - COHKKY I 
General Manager Operations East 
Manager EH&S 
Manager Information Systems Audit 
Manager Operations Planning 
President Pipeline Group * 
Security Manager Distribution 
Senior Analyst/ Programmer * 
Senior VP Distribution Operations 

*Columbia Gas of Kentucky was billed less than $3.00 for this moving expense. 

b. The $76,358 in employee moving expenses are not associated with the 
employee severances resulting from the IBM agreement or the NCSC 
restructuring initiative resulting in severed executive employees. 

Page 2 of 3 
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Question No. 21 (Cont’d) 

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

Year CKY Direct 
2001 $0 
2002 $(70.88) 
2003 $0 

c. Table AG-2-021(b) details the actual moving expenses for Columbia Gas of 
Kentucky and amounts NCSC billed Columbia Gas of Kentucky in the calendar 
years 2001 through 2006. 

NCSC 
$24,015.73 
$51,608.98 
$42,423.9 1 

Table AG-2-021 (b) 

2004 
2005 
2006 

$0 $41,420.38 
$0 $20,079.63 

$24.971.99 $73.1 06.30 

d. All of the administrative, managerial and technical services provided to 
Columbia by NCSC are essential for the operation of a utility and using NCSC 
to provide these services enables Columbia and its customers to gain 
economies of scale and expertise which may not otherwise be available to a 
utility the size of Columbia, or available at prohibitive cost. Through NCSC’s 
larger scale, Columbia is able to benefit from NCSC’s ability to attract and 
retain support and expertise which could be cost-prohibitive for Columbia to 
employ as a stand-alone utility. If Columbia did not incur this share of the 
moving expenses of the NCSC employees, Columbia would have incurred 
greater costs by paying the full salaries and moving expenses to provide these 
functions for itself. NiSource performs periodic market analyses for 
compensation and other benefits and believes that in order to retain and attract 
quality employees, NiSource must be able to compete for talent on equal 
footing. Reimbursement of certain moving expenses is part of a total 
compensation program. In order to maintain costs and to secure the highest 
level of expertise, the operating utilities in the NiSource system do not retain 
separate engineering vice presidents, security managers or audit and risk 
management directors. These positions, and the others listed, support the 
various operating utilities and their customers. Thus, the ability to retain and 
attract quality employees and retain them in a cost-effective manner is a benefit 
to Columbia’s customers. 
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Attorney General Data Request Set 2 
Question No. 22 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor 

September 
Total 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

$224.51 
$1,913.40 

Question No. 22 

Please provide a dollar breakout and description of all of the expense items 
making up the $1,913 employee welfare expenses listed in the response to AG-1-68. 

Response of Columbia Gas of Kentucky: 

The $1,913 represents expenses allocated to Columbia Gas of Kentucky from NCSC to 
administer its Employee Assistance Program (EAP). EAP is part of the NiSource 
benefits package, and is available to employees and their families. EAP covers a wide 
range of areas, providing services related to: marital and family issues, child and elder 
care concerns, stress, anxiety and other emotional health topics, workplace concerns, 
legal and financial issues, substance abuse and dependency struggles, and health 
issues. 
Please see Table AG-2-022 detailing the monthly amounts billed to Columbia Gas of 
Kentucky from NCSC to administer the EAP. 

Table AG-2-022 

Month 
Octtnher I 

I $136.80 I 





Attorney General Data Request Set 2 
Question No. 23 

Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 23 

Please identify any “spousal” expenses (e.g., included in travel and lodging, 
meals and entertainment expenses) included in the test year direct CKY and NCSC- 
allocated expenses. 

Response of Columbia Gas of Kentucky: 

NCSC billed Columbia Gas of Kentucky $23.28 in spousal expenses during the test year 
for meals and entertainment expense. These expenses were booked in FERC Account 
923 on Columbia Gas of Kentucky’s books. 

There were no spousal expenses booked directly on Columbia’s books. 





Attorney General Data Request Set 2 
Question No. 24 

Columbia Gas of Kentucky Respondent: Susanne Taylor 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 24 

With regard to the response to AG-1-44c, were the costs associated with the 
2000, 2001 and 2002 restructuring initiatives expensed as incurred or were they 
deferred and amortized? Please explain the accounting treatment of these costs for 
both book and ratemaking purposes. 

Response of Columbia Gas of Kentucky: 

The costs associated with the 2000, 2001 and 2002 restructuring initiatives were 
expensed as incurred for book purposes. The accounting treatment of these costs is in 
accordance with Financial Accounting Standards Board’s (FASB) Emerging Issues Task 
Force (EITF) Issue No. 94-3, Liability Recognition for Certain Employee Termination 
Benefits and Other Costs to Exit an Activity (including Certain Costs Incurred in a 
Restructuring). EITF 94-3 has since been replaced with FASB Statement No. 146, 
Accounting for Costs Associated with Exit or Disposal Activities. 

These costs were not deferred for ratemaking purposes, and as such, no authorization 
was sought for these expenses or received from the Kentucky PSC. 
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Question No. 25 

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 25 

With regard to the pro forma NCSC costs shown on Schedule 0-2.8, Sheet 1, 
please confirm the following information: 

a. The “normalized ongoing NCSC costs” of $8,974,936 represent the estimated 
going level NCSC costs expected to be incurred during the first full year new 
rates would be in effect, assumed to be starting around the end of 2007. If 
you do not agree, state your disagreement. 

b. The starting point of the normalized ongoing NCSC costs of $8,974,936 is the 
actual unadjusted test year NCSC O&M expense of $9,265,162, which the 
Company then adjusted with the following three adjustments: (1) removal of 
all one-time NCSC costs booked in the test year; (2) adding a pro forma 
expense increase to reflect the going level IBM costs expected to be incurred 
during the first full year new rates would be in effect; and (3) adding a pro 
forma expense adjustment to reflect the annualization of 2007 NCSC labor 
and benefit expenses. If you do not agree, state your disagreement. 

Response of Columbia Gas of Kentucky: 

a. Per Schedule D-2.8, Sheet 1 of 2, $8,974,936 was reported as the 
normalized ongoing NCSC costs. NCSC will be making three adjustments to 
the $8,974,936 for the following items: (1) six months of depreciation expense 
on the Marble Cliff facility will be excluded from test year or $8,922 ($1,479 x 
6 months) plus an adjustment of $13,314, or nine of the twelve months 
depreciation expense, to exclude depreciation expense on the mainframe 
asset owned by NCSC (Refer to AG-2-31); (2) two employees included in the 
NCSC restructuring program actual severance dates fall outside the test 
period, and thus their labor expense included in the test period is $26,583 
(Refer to AG-2-30e); and (3) an adjustment of labor for $90,218 will reflect 
the ongoing level of NCSC employees charging Columbia Gas of Kentucky at 
9-30-06 which will exclude the IBM-related terminations as well as the NCSC 
severances which occurred prior to or during the test year. 

b. Yes, this is calculation is complete and accurate to the best of our knowledge, 
less the adjustments noted in AG-2-25(a) above. Please refer to AG-2-25 
Attachment for a re-calculation of the normalized ongoing NCSC costs of 
$8,835,899. 



3 
m 

rc 
0 
m 
d 

+ r 
i 
4 

a 
t 
S 

f 
Y a 
a 

I 

I 

( 

.) 

t 
l 
7 
I 
I 
4 
( < 
1 
! 

d 

CD m 
3 
N 

.r 
c3 
? 
CY 
c) a 

* 
% 
2 
E 

s 
E 
Y- 
C 
I- 

-0 
C m 
x 

0 m 
LL 

Y .- - .- 

yl: a 
a, 2 
z 
P 
L 

a, 
v) 
C 
a, 
Q x 
a, 
C 
0 
m 
0 

.- c .- 

a, 
-0 
v) 
v) 
a, 
J 

m 
M 

CD 
N 
m. 

a, 
0 
3 
9 
c) 
Q 

ti? 
9% 
c 
v )  
a, 
a, 
* 

-0 c v) 

3 
0 
v )  
a, 
0 
(I: 

a, > 
F 

% 
2 
0 
Z 

c 
L 

P 
Y 
S 

c E 
v) 
21 

m 3 

ti? 

b 

- - 
0 
-0 

SI m 
cn 
v) 
a, 
J 

- 





Attorney General Data Request Set 2 
Question No. 26 

Columbia Gas of Kentucky Respondent: Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 
PSC CASE NO. 2007-00008 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

Question No. 26 

With regard to the response to AG-1-50a, please confirm the following 
information: 

a. As a result of the new IBM contract, 31 call center employees were severed by 
CKY prior to and during the test year. This employee severance resulted in 
$812,778 one-time severance costs which the Company is propasing to amortize 
in rates in this case. If you do not agree, state your disagreement. 

b. The 31 call center employees are no longer reflected in the 9/30/06 test year-end 
total CKY employee level of 134 which the Company has used to determine the 
pro forma annualized payroll expenses in this case. Therefore, under the 
Company’s proposed rate treatment, both the (one-time) costs and annual 
savings from this employee severance would be reflected in the rates to be 
established in this case. If you do not agree, state your disagreement. 

Response of Columbia Gas of Kentucky: 

a. Yes, this severance resulted in $81 2,778 of one-time severance related costs 
which the Company is proposing to amortize in this rate case. 

b. Yes, the Company agrees that under the proposed rate treatment, both the (one- 
time) costs and annual savings from this employee severance would be reflected 
in the rates to be established in this case. 
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Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 27 

With regard to the response to AG-1-46 and AG-1-47a, please provide the 
following information: 

a. As confirmed in the response to AG-1-47a, as of December 31, 2006, 872 
employees were severed from NiSource as a result of the IBM agreement 
and 196 of the 8‘72 severed employees were NCSC employees; and, as 
confirmed in the response to AG-l-46c, the one-time severance costs 
associated with these severed employees amount to $2,308,090, which the 
Company is proposing to amortize in rates in this case. Please confirm this. 
If you do not agree, explain your disagreement. 

b. As confirmed in the response to AG-1-46b, the above-referenced employeee 
severance occurred prior to and during the test year and any payroll’ 
reduction savings were booked started in the month after the severance. In 
this regard, please provide the following additional confirmation and 
information: 

1) Since the starting point of the Company’s proposed normalized 
ongoing NCSC expenses of $8,974,936 is the actual unadjusted per 
books test year NCSC expenses, the Company’s proposed pro forma 
NCSC expenses on Schedule D-2.8, Sheet 1 do not reflect the 
annualized payroll savings from the NCSC employees that were 
severed during the test year (Le., the company did not base the pro 
forma NCSC payroll costs chargeable to CKY on the 9/30/06 test 
year-end NCSC employee level as it did for the “direct” CKY payroll). 
Rather, the Company’s proposed pro forma NCSC expenses on 
Schedule D-2.8, Sheet 1 only reflect the actual “as they fall” payroll 
savings booked in the test year after the particular employee 
severances took place during the test year. If you do not agree, 
please explain your disagreement. 

’ 
faxes, and other employee related expenses. 

Which should include wageslsalaries and ail payrall overhead such as fringe benefits, payroll 
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2) Basing the normalized ongoing NCSC costs in this case on the test 
year-end NCSC employees (which would exclude the full impact of 
most of the IBM agreement-related NCSC employee severances prior 
and during the test year) would be consistent with the Company’s 
objective to reflect the going level NCSC costs expected to be 
incurred during the first full year new rates would be in effect. If you 
do not agree, please explain your disagreement. 

3) Please re-calculate the normalized ongoing NCSC costs of 
$8,974,936 on Schedule 0-2.8, Sheet I based on the actual NCSC 
level of employees as of 9/30/06, which employee level would exclude 
all of the IBM-related severances experienced by NCSC prior to and 
during the test year. Provide all work papers in support of this re- 
calculation. 

Response of Columbia Gas of Kentucky: 

a. 

b. 

No, we disagree with this statement. The one-time severance costs associated 
with the 196 severed employees amount to $747,521. The $2,308,090 
represents total IBM related one-time costs which the Company is proposing to 
amortize in rates in this case. 

(1 ) Any payroll savings experienced as a result of the outsourcing reduction 
would be reflected when the termination occurred, and was not 
annualized during the test year. However, the NCSC 2007 annualized 
labor and benefits adjustment shown in Schedule 0-2.8, Sheet 1, Line 6, 
does not include those employees who were terminated before or during 
the test year. 

(2) We do agree that basing the normalized ongoing NCSC costs on the test 
year-end NCSC employees (which would exclude the full impact of most 
of the IBM agreement-related NCSC employee severances prior and 
during the test year) would be consistent with the Company’s objective to 
reflect the going level NCSC costs expected to be incurred during the first 
full year new rates would be in effect. Please refer to AG-2-27 b (3) for a 
recalculation of the NCSC labor based on the actual NCSC level of 
employees as of 9/30/06, which would exclude all of the IBM-related 
terminations as well as NCSC employee severances experienced by 
NCSC prior to and during the test year. 
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(3) The actual number of NCSC employees who charged Columbia Gas of 
Kentucky during the month of September was 477 employees. The labor 
dollars (including benefits, incentive compensation, payroll taxes, and 
other labor related overhead costs) billed to Columbia Gas of Kentucky 
during September 2006 was $250,847.40, therefore, $3,010,194.36 
($250,847.40~12= $3,010,194.36) is the annualized NCSC labor amount 
based on 9/30/06 amounts. The amount included in the test year for 
NCSC labor dollars billed to Columbia Gas of Kentucky was 
$3,100,412.17 an adjustment of $90,217.81 will be made to the 
normalized ongoing NCSC costs of $8,974,936 on Schedule 0-2.8, Sheet 
1. Please refer to AG-1-25 Attachment for a re-calculatian of the 
normalized ongoing NCSC costs of $8,974,936 on Schedule D-2.8, Sheet 
1, based an the actual NCSC level of employees as of 9/30/06. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 28 

With regard to the response to AG-1-46-b, please provide the following 
information: 

a. In the same format as currently shown in the table at the bottom of the 
response, provide the monthly employee severances prior to 7/05 (if any), for 
7/05 (illegible), and for 11/06 and 12/06. In addition, reconcile the total of 
these monthly employee severances to the total 872 employee severance as 
of 12/31/06 referenced in the response to AG-l-46a/47a. 

h. If the table currently shown (and to be expanded in response to part a above) 
represents NiSource employee severance (rather than NCSC severances), 
provide a similar table showing the monthly NCSC employee severances for 
each month in 2005 and 2006. In addition, reconcile the total of these 
monthly employee severances to the total 196 NCSC employee severance as 
of 12/31/06 referenced in the response to AG-1-46a/47a. 

Response of Columbia Gas of Kentucky: 

a. Severances prior to July 2005 are unrelated to “Restructuring Activities” as cited 
from NiSource’s 2005 Form 10K in request AG - 1 - 46, noted above, and 
unrelated to one-time costs included the cost of service for this case. Please use 
the table in section (b) of this same question to see the months in which 
employees were severed, otherwise left NiSource or were “rebadged” as IBM 
employees as a result of the IBM contract implementation. The monthly data 
provided as the response to AG Set 1 - 046 used a source which counted these 
employees differently (it was based on a mid-month count vs. an end of 
month/last date of service with NiSource count). The total has not changed, but 
the information shifts slightly by month. There was one additional severance in 
November 2006. The total of these monthly severances across the entire 
NiSource corporation is 916 including the one from November, 2006. This 916 
total includes employees receiving severance, employees “rebadged” as 
employees with IBM, and employees leaving NiSource without being rebadged 
as IBM employees prior to their severance date. The 872 employee severance 
as provided in response to AG-7 -46a/47a represents total NiSource employees 
either receiving a severance or transferring to IBM (rebadged). The difference 
between the 872 and the 916 are those employees who left NiSource prior to 
their severance dates and were not rebadged. 
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Total Total NiSource 
Month Rebadged Severed NCSC Corporation* 

(I) (2) (1) + (2) 
JuI-05 31 0 0 31 0 50 1 

Aug-05 2 5 7 18 

Oct-05 6 5 11 46 
NOV-05 37 32 69 75 
Dec-05 7 7 25 
Jan-06 5 114 - 1 I 9  126 
Feb-06 7 7 14 15 
Mar-06 1 2 3 3 
Apr-06 2 -  9 11 19 

May-06 - 3 3 21 
Jun-06 2 2 2 
Jul-06 1 I 2 

1 Aug-06 1 1 
4 Sep-06 - 

Oct-06 2 2 4 

NOV-06 -. 
Dec-06 

Sep-05 3 6 9 54 

- - - - ~  

Total 196 569 91 6 

b. Table AG-2-028 below provides the number of employees leaving NCSC as a 
result of the outsourcing initiative. Payroll reductions pertaining to these 
employees have been recognized each month after the exit dates noted in this 
table. The counts below do not include employees who left NCSC prior to their 
severance dates and were not rebadged. 

Table AG-2-028 

* Includes 44 (91 6-872) employees who left NiSource prior to their severance 
dates and were not rebadged as noted in AG-2-028a. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 
PSC CASE NO. 2007-00008 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

Question No. 29 

What is the average labor cost per NCSC employee included in the normalized 
ongoing NCSC cost amount of $8,974,936? [Note: the average labor cost per NCSC 
employee should include salaries/wages, incentive compensation, fringe benefits 
(pension, OPEB, health insurance, life insurance, LTD, STD, SERP, etc.), payroll taxes, 
and other labor related overhead costs.] 

Response of Columbia Gas of Kentucky: 

The average labor cost (including benefits, incentive compensation, payroll taxes, and 
other labor related overhead costs) per NCSC employee included during the test year is 
$503.07. The average labor cost of $503.07 was calculated by taking the test year labor 
dollars of $3,100,412.17 divided by twelve months to derive an average monthly labor 
amount ($3,100,412.1 7/12=$258,367.68), then dividing the average monthly labor 
amount by the average number of NCSC employees who charged Columbia Gas of 
Kentucky during the test year, or 51 3.58 employees ($258,367.68/513.58=$503.07). 
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Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 30 

With regard to the response to AG-1-45, please provide the following information: 

a. Provide a table showing the exact dates (months) in 2005 and 2006 (through 
12/31/06) and the corresponding number of NCSC employee severances 
experienced by NCSC as a result of the executive employee reduction 
announced by NiSource in the fourth quarter of 2005. 

b. in the response to AG-1-45c, the Company states that the one-time 
severance costs associated with these NCSC employee severances are 
included on Schedule D-2.8, Sheet 2, line I 1  ($79,348) and line 13. Since 
the $812,778 shown in line 13 is represented to be the “direct” severance 
costs associated with the 31 CKY employee severances, explain what portion 
of the $812,778 in line 13 relates to the above-referenced NCSC severances. 

c. Please confirm that the normalized ongoing NCSC costs of $8,974,936 on 
Schedule D-2.8, Sheet 1 only reflects the payroll savings experienced and 
booked by NCSC after the employee severance on an “as it falls” basis and 
does not reflect the annualized impact of the payroll savings associated with 
each employee severance during and after the test year. 

d. Explain in more detail the Company’s response to AG-I-45a that the 
severances related to this restructuring occurred prior to and during the test 
period, except for two individuals. 

e. Please re-calculate the normalized ongoing NCSC costs of $8,974,936 on 
Schedule 0-2.8, Sheet 1 based on the actual NCSC level of employees as of 
9/30/06, which employee level would exclude all of the severances 
experienced by NCSC under this restructuring program prior to and during 
the test year and, in addition, would exclude the two positions severed after 
the end of the test year. Provide all work papers in support of this re- 
calculation. 
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Mar-06 

Apr-06 

-- May-06 

Jun-06 

JuI-06 

Response of Columbia Gas of Kentucky: 

4 
4 
1 

0 

0 

a. 

b. 

C. 

d. 

Aug-06 

SepO6 

Oct-06 

NOV-06 

D e 0 6  

Please refer to Table AG-2-030 for the timing of the NCSC employee severances 
experienced by NCSC through 12/31/06 as a result of the executive employee 
reduction. No severances occurred in 2005. 

Table AG-2-030 

0 

3 

0 

0 

0 

- 

I 12 

There is no portion of the $812,778 shown in line 13 on Schedule 0-2.8, Sheet 2 
that relates to the NCSC employee reduction. 

Any payroll savings experienced as a result of the NCSC employee reduction 
would be reflected when the severance occurred, and was not annualized during 
the test year. However, the NCSC 2007 annualized labor and benefits 
adjustment shown in Schedule D-2.8, Sheet I, Line 6, does exclude the 
employees listed in response AG-2-030(a), except for one individual who has not 
been terminated to date. 

Two of the individuals were severed or will be severed outside of the test period. 
One individual was terminated in January 2007 as a result of the NCSC 
employee reduction. One other individual has a planned termination, but the 
date has yet to be determined. 
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e. Refer to AG-2-25 Attachment which provides the re-calculation of the normalized 
ongoing NCSC costs of $8,974,936 on Schedule D-2.8, Sheet 1 based on the 
actual NCSC level of employees as of 9/30/06, which excludes all of the 
severances experienced by NCSC under this restructuring program as well as 
the outsourcing initiative prior to and during the test year, as well as the two 
positions severed after the end of the test year. The labor amounts (including 
benefits, incentive compensation, payroll taxes, and other labor related overhead 
costs) included in the test period for these two employees is $26,583.1 0. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 31 

With regard to the proposed amortization of the NCSC-related Loss on 
Mainframe and Marble Cliff Building costs, please provide the following information: 

a. When (month & year) were these costs booked by NCSC? 

b. Were these costs expensed when incurred or deferred? In addition, explain 
in which account (acct number and title) these losses were recorded. 

c. What are the benefits to the ratepayers of the loss on mainframe and sale of 
Marble Cliff building? 

d. Why should the ratepayers of CKY be charged with these one-time losses? 

Response of Columbia Gas of Kentucky: 

a. The NCSC-related loss on mainframe of $38,033 was recorded in JUIY 2006, 
the loss on the Marble Cliff building was recorded in April 2006 in the amount 
of $94,973, and a true-up was made in June 2006 for $336. 

b. The costs were expensed when incurred and recorded by Columbia Gas of 
Kentucky in Account 923, Outside Services Employed. 

c. The one-time impairment loss on the building represents the current book 
value versus the market value of the building. While this building is not yet 
sold, the loss was recognized once firm plans were in place to vacate. 
NiSource owns this building and has ceased recording depreciation on this 
facility as of April 2006. As such, a lower level of depreciation expense has 
been assigned to Columbia by NCSC. This lower level was reflected in the 
test year level and was left unadjusted. Any remaining related expenses are 
currently continued since the facility has not yet been sold but will be reduced 
and passed through to ratepayers in future rate cases. The benefit to the 
ratepayer from the “sale of Marble Cliff Building” is through current and future 
cost containment . 
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d. The loss on the mainframe relates to a replacement of the mainframe asset 
and was necessary for business purposes for NCSC’s Information 
Technology Services to upgrade its systems. Depreciation of the mainframe 
asset ceased in July 2006. The current mainframe charges are now included 
within the IBM contract. The benefit to the ratepayer from the “loss on the 
mainframe” is from upgraded systems which have and will continue to 
provide efficiencies. Based upon the cost containment and upgraded 
technology benefits that these initiatives will produce for customers as noted 
in part c, Columbia believes that it is appropriate to flow the one-time costs 
related to the mainframe and Marble Cliff building through to its customers. 
These are necessary and appropriate business costs, in addition to being 
one-time costs which will be offset with ongoing expense reductions, as well 
as indirect benefits from upgraded systems. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 32 

With regard to the response to AG-1-72, what specific review process has the 
Commission established for CKY in terms of each of the six items listed in AG-1-72? 

Response of Columbia Gas of Kentucky: 

The Commission has not yet established a review process for CKY. Columbia seeks to 
follow the review process similar to that the Commission employs for Duke Energy- 
Kentucky. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 33 

With regard to the response to PSC-2-33e, please indicate whether the monthly 
charge resulting from CKY approved AMRP Rider represents a per customer charge or 
a volumetric-based charge. 

Response of Columbia Gas of Kentucky: 

The monthly charge is to be a per customer charge not a volumetric charge. The 
amount per customer may differ based on the customer’s applicable rate schedule but 
the charge will be per customer, not per Mcf. 
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BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 

INFORMATION REQUESTED BY THE ATTORNEY GENERAL 
DATED MAY 8,2007 

PSC CASE NO. 2007-00008 

Question No. 34 

The proposed PlSCC rate mechanism constitutes single-issue ratemaking. 
Please confirm your agreement with this statement. If you do not agree, explain your 
disagreement. 

Response of Columbia Gas of Kentucky: 

I do not agree. This is a general rate case, containing several proposals, of which 
PlSCC is but one. As stated on page 18 of my testimony, recovery of PlSCC will be a 
part of the normal rate case process in the future. The proposed PlSCC mechanism is 
simply an accounting treatment that establishes a regulatory asset as described in the 
testimony of Columbia witness June M. Konold. This in no way constitutes single-issue 
ratemaking. 


