


Attorney General Data Request Set 2
Question No. 17
Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008

INFORMATION REQUESTED BY THE ATTORNEY GENERAL

Question No. 17

DATED MAY 8, 2007

Regarding response to AG-1-62: Provide a detailed description of the nature of

the $16,940.50 expenses for Marketing Services by Vectra.
representative copies of the advertising.

Response of Columbia Gas of Kentucky:

In addition, provide

Provided in Table AG-2-017 is a detailed description of the $16,940.50 billed to
Columbia Gas of Kentucky from NCSC for Marketing Services by Vectra.

Table AG-2-017

Attachment Month Billed

No. to CKY Description Amount
1 October 2005 DirectLink e-Services Insert $1,381.73
2 Octlober 2005 Annual Budget Promotion Insert $1,510.08
3 November 2005 Customer Newsletter GasLines $2,056.64
4 November 2005 Kentucky Welcome Brochure $1,260.26
5 January 2006 Pocket Cards $146.04
6 Common Bill Format Tutorial $3,553.78

February 2006 Insert

7 March 2006 Safety & Comfort Inserts $2,072.92
8 March 2006 GasLines Quarterly Inserts $2,249.21
9 May 2006 Budget Review Inserts $409.78
10 June 2006 GasLines Quarterly Inserts $2,300.06
Total $16,940.50

2007-00008 AG Set 2 — 017 Attachments 1-10 provides representative copies of the

Marketing Services by Vectra advertising.
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Gas Emergencies

Odor of gas, break in gas line,
carbon monoxide symptoms

Start, Stop, or Transfer Service Press 3

Start service™® Press 1

Stop or transfer service® Press 2

Customer CHOICE and Other Inquiries Press 4

Customer CHOICE Press 1

Other inquirjes* Press 2

Note: At any time within one of the options on the main menu, press 7
fo repeat the aptions or press the star key (%) to return to the main menu.

sk [fyou call aller normal business hours about a matier that reguires
assistance fron a customer service representative, you Il be instructed
to call back during normal business hours

NiSource Inic. is licensed under the following, and related Ronald 4. Katz Technology
Licensing, L.P. United States Patents: 5,128,984: 5,561,707 5,684,863 5,815,551
5,828,734: 5,917,893: 5,898,762: 5,974,120. and athers.

Columbia Gas-
of Kentuck
A NiSource Company

Page 3 of 3
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Controle el costo de la calefaccion
en el invierno. Inscrihase en el
Plan de Pago Presupuestado.

iEvite facturas que lo sorprendan!

Prepérese para las facturas de la calefaccion del
invierno al inscribirse en el Plan de Pago Presu-
puestado. Dicho plan divide los altos costos de la
calefaccion del invierno de forma més uniforme
durante todo el afio, y le permite efectuar el mismo
pago presupuestado todos los meses. Lea la parte
interior de este folleto para tener un ejemplo.

 Reduzca el impacto de los inestables precios ?
del gas natural

v Divida los costos de la calefacciéon del invierno
entre el aiio entero

¢ Sepa de antemano lo que puede esperar pagar
cada mes

v Cuente con mis dinero disponible durante las
fiestas navidefias

Para inscribirse, pague el monto presupuesta-
do en su factura de agosto

O llame a nuestro sistema telefénico automatizado
DirectLink de autoservicio, marcando 1-800-432-9345.
Marque el “0” después del saludo inicial para servicio
al cliente en espafiol. Nuestro representante de
atencion al cliente lo conectard con un intérprete
para asistirlo con sus preguntas o preocupaciones.

Columbia Gas*
of Kentucky

A NiSource Company
www.columbiagasky.com

(8/05)



http://wwTP..colurnbiagasky.com
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(blum la C‘?taS"a k In this issue:
e Stale agencies urge consumers to prepare
Of entuc Y now for high natural gas prices this winter

A NiSource Company » Manage your account online

o Be aware of carbon monoxide’s silent threat

o Several factors creating a perfect storm
for natural gas prices

» Your bill is getting a total makeover!

www.columbiagasky.

Wholesale natural gas prices are
likely to reach unprecedented levels
this winter. This could mean Kentucky
consumers will pay more than ever
before to heat their homes.

Wholesale prices represent by far
the largest portion of a consumer’s
gas bill. Unlike other components
of gas costs paid by consumers,
wholesale prices are unregulated
and fluctuate with market conditions.
In recent years, a combination of
market factors has driven wholesale
natural gas prices steadily higher.

Kentucky law allows local gas
utilities to recover the wholesale

cost of gas and pass it through to
customers. Periodically, utilities file
adjustments to reflect recent changes
in wholesale gas costs. The Kentucky
Public Service Commission (PSC)
reviews the adjustments for accuracy : : ‘ ‘
and to ensure that wholesale costs While wholesale natural gas prices* control, consumers can take steps
are reasonable. are largely outside of Kentucky’s to cope with high heating bills.

0P GO HIOCUBOEOTAOOQDODEROOO0000GDNTOOOELODLDED0QR0ODODOLORO0GOROEORLEGOO00CCEOR20060Q000C0O0DHD

lanage vour account online

Visit DirectLink e-Services at personal account information,

www.columbiagasky.com to online billing and payment services,
anage your account online this and links to many other useful tools
heating season. The new feature to help manage your energy usage

allows you to access real-time and costs.


http://psc.kygoe
http://www.columbiagaslry.com
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Be aware of carbon monoxide’s silent threat

When you seal your home against
cold temperatures, be careful to
avoid creating conditions that can
produce carbon monoxide. Even
though natural gas doesn’t contain
carbon monoxide, the colorless and
odorless gas can be produced when
there’s not enough oxygen present
for natural gas, oil, or any other
fuel to burn properly.

Carbon monoxide gives no warning,
but continued exposure can be
extremely dangerous. A vehicle left
idling in an enclosed garage can

produce enough carbon monoxide
to cause illness. In fact, more than
two-thirds of accidental deaths from
carbon monoxide are caused by
poorly vented vehicle exhaust, and
by coal, kerosene, or wood burned
in a fireplace or stove that’s not
vented properly.

To guard against carbon monoxide,
have your furnace and water heating
system serviced regularly by a
qualified heating contractor. Proper
adjustment and venting of equipment
will help to ensure an adequate

GOEVOVOEOOOOCHIOEOOINDOOODVORETYOVACVARRIDONBINDGOOTABE

Several factors creating a perfect
storm for natural gas prices

Due in part to the impact of
Hurricane Katrina on oil and
natural gas production in the

Gulf of Mexico, the U.S. Energy
Information Administration expects
the cost of natural gas to rise
significantly over last year. Although
the severity of price forecasts depends
on how quickly production recovers
from hurricane damages, the impact
on prices is expected to last into
the heating season.

The market price of natural gas
continues to reflect an extremely
tight balance between supply and
demand. In recent years, natural gas
prices have risen because global. -
demand for natural gas.is rising
 faster than ploducers can ge
enough supply to marke

outside impact on supply and
demand, such as storms that disrupt
production, or cold weather that
increases customer demand, raises
the market price of natural gas —
that's the price we pay producers
for the gas you use. Utility compa-
nies have no control over these gas
costs. Our gas supply purchases
are reviewed and approved by state
regulators before being passed along
to our customers without profit.

We're taking action to cushion
the impact of higher gas prices,
on customers. For example, we:
purchase gas under long-term
xed-price contracts and pir
a al gas into storage during

supply of fresh air for combustion.
Carbon monoxide detectors are
also easy to install. They can alert
you when the concentration of
carbon monoxide in the air is above
acceptable levels.

wﬂl use a largen fOI‘Illdt f01 easy
ﬁhng, and wﬂlﬁbe pmmed on.




2007-00008 AG Set 2-017 Attachment 4
Page 1 of 3

INFORMATION
GUIDE



Page 2 of 3

2007-00008 AG Set 2-017 Attachment 4

109UUODSIP IO ST 2np-ised JOO[ISAO 1,UOP NOA 1Byl O
IaAI8a1€C JO ‘pUSL] ‘2ATIE[RI B 01 s90nou Jjo AJod e puas
01 SN 2ZIIOYINE AW NOJ — UOResSHnoN Alred-pIrgl,

‘sjuswaduene Juswied axew

01 sum no4 2A18 seop 1 ‘I SES INOA J0MO] JoU S0P
UONEONTISD S S\ SWoYy INoA Jo JuapIsal Jusuewiad
® JO Ui[eay S} O] STIOPIEZeY 3¢ P[NOM 30TAISS JO $SO] 1B
SunEls UII0J UCHEDHTLSD [edpatu B $a19[dwod ueisAyd
pesuooy & uays sAep 0¢ 01 dn justuded-uou Joj S0IANRS JO
UONBUTUIIS) AB[SD [[IA 9\ ~ SOTION UCHEDRIS)) [EdIPo

‘Toune) Uonpy Alununue)) oyl oy Aq
passisiunupe st weidord oy, ‘sdiyspiey [eads oaey
oum Ic djpy [epueury Jo s221n0s 1ayic dn pasn aary

OyA SISIOISTI) pajqnon-juawied 1s1sse O] S1apjoy
-a18Ys pue seafoldis ‘sroumIolsnd o A PaINgLIUCD
74 AT2A2 10} T¢ SSYDIEWU EIGUUN]OD — DIBDINTIM

“9D1AI3S SES 2J01S2I O] JO UONEUTUIID] PICAE O} UOSESS
Supeay yoes wswied AousBiaws 2UC SISWOISTD
swoour-0] patienb sapiaoid urerord aouelsiSSY
AousBrowrg gvaH oy ‘uonippe Ul 'siq ses moA Jjo
vonyod e Surded ur 20UBISISSE [EIDULUT] DA19391 O] [qIZI2
2q B noA ‘souTeping SWOdUI-MO] [BIOPa) JUSIITD
S99 SWOOUT PIOYSSNOY [entue (810} o4 J — (AVAHTT)
weiSoid 2our)sIssy ASI5Uy SUICH SWOOUL-MO]

ST

Suneay moyy Surded ur dpy SISWOISNS SWCOU-MO] 190
1E11 stueidord 01 oA 1021 OS[B UBD 3\ ‘SYIUoW [elo
-A3S 1240 s][Iq anp-ised jo juswded oA peards ued 1eip
suerd juswded 19JJC 3 — SUB[d JUSWAR PIPUIXY

Spasy 1219ads Yiim sIswoIsng 104

‘UOTDBSUEI] UDB2 JOJ 99) 2DUSIUSAUOS B
safreyo Aegdses QDN suijuo Aed 0] ayis gap INC WO
U] 3O '7/G8-$87-008-T 18 AdASEd ODN [[ED “3oayd
SIoINOae Uk 0 ‘030] as[ng 10 Jei§ E YA PIES Ugap
B ‘PIED JIP2I> QN[O SISUKT JO TSA00ST(J ‘PIEDISISEN ‘BSIA
oA s [1iq se8 o4 Aed ued nox - 19uIsIIl/oU0Yd

pred s
310J2q M31A21 0} [iq Afqiuoir oA Jo Ados e 9A1ea1
nox “Ajpeonewolne junosde sSuiaes 1o Buroayo Jnok
woij noA 10§ [Iq sed mo4 Aed o1 uonmNsul [RIDURUY
1oL smofe 2o1AT9s Juswided axp sHiL, — ¥oayddrz

"SUORIPUOD Iayjeam

[ewIou pue ‘sed Jo 1502 paroadxa puE JUSLIND I
‘SS2IpPE INOA e 28esn SeS [ENUUE 5} AQ POUTULIRISP §i
junowe 128pnq oy}, “Arpiuow Aed nod junoure 128png
e Surysnqeiss Aq Jeak 211 1940 A[UsA2 210w Sunesy
Io|IA JO 150D 21 peslds ~ weld juswied 108png

suondp jusuiegd

jooroyo 1noA s3] 'sed reinteu oA Aiddns o1 anugucs

M sen eiquinio) ‘s1edonred 03 10U as00UD NoA Jf "Arel
-unjoa st weagord oYy, ‘[Iq INOA JO 4459 Noqe dn saxew
Yory4s ‘sed Ino4& Jo 1S0D 9Y) U0 2AES 03 J[qE 3 WS noA
Ing "901AIIS QeI ‘ayes apiaoid pue sef oA Isaep NS
4 sen eiquinjo) ‘sed [exmyeu oAk apjaoid o3 seddns
sayioue Suisooys Aq 198pnq AZ1ous oA JO [ONU0S SYE]

MERTILHELE

‘Ajosim se3 [einjeu

Susn uo sdn [ydey pue ‘ssojates pue sweidold uo
satepdn 1s238] 941 puyj [.NOA , 'SSUISED,, ‘IoHA[SMaU
Jswolsnd Apayenb moA peal 10 ‘CHEE-TEH-008-T
& SDIAISS-J[3S POIBWUOINE INOU-F7 JUITIDaN(] INO
[0 ‘Trod ANSeSerquimyod mMmas 18 331S g3 JNo
TSIA “UOHBWIION] SI10W 10, '$ao1arss rejndod ino jo
SWOS $3qLOSIP AJJoLIq UONBUIIO SUIMO[O] S,

‘Butop 21,00 MOY MOUY STI 19] 9SE3[ "20IAIDS
a[qissod 1seq 21 noA Fuipiaocid ©) paIEdIPap
51,9/ ‘siead Auewr Joj se8 [ermgeu Jo ANfIqeiI
puE ‘soustuaAuOod ‘Joyued 211 Aojus J.nod adoy
PUE ‘DWOY INOA 01 901108 sed [eingeu aplacid
01 pases[d 21,54 ANUNTIICD JNO 01 SWOI[IM



2007-00008 AG Set 2-017 Attachment 4
Page 3 of 3

notices. The service doesn’t ohligate the third party to
pay the bill, but it does alert them that you might need
aclvice or help.

Gas Line Maintenance

Natural gas is delivered to your home or business
through an underground pipeline. While Columbia Gas
of Kentucky owns the main lines, service lines, and gas
meters, the property owner owns the house lines from
the meter up to and inside the home or business.

Proper maintenance of underground piping is important
to prevent corrosion and leakage. For your safety, we
inspect main lines, service lines and meters for leakage
as necessary. If the line is metallic, we also inspect it

for corrosion. It's the property owner’s responsibility,
however, to arrange for inspection and any necessary
repair of house lines through a qualitied professional,
such as a licensed heating/cooling contractor or plumber

For safery’s sake, please call the Kentucky Underground
Protection Genter toll-free at 1-800-752-6007 hefore you
start any consiruction or landscaping project. The service
will notify utilities to mark the approximate location of
underground service in the work area at no cost to you.

Columbia Gas:
of Kentucky

A NiSource Company
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Know the facts and he prepared

National situation

= Due in part to the impact of Hurricane Katrina on oil and natural gas drilling
in the Gulf of Mexico, the U.S. Energy Information Administration expects the
cost of natural gas to rise significantly over last year.

o Although price forecasts depend on how quickly production recovers from
hurricane damages, the impact on prices is expected to last into the heating
season.

* For the past five years, the natural gas market has been very tight —
any significant change in supply and demand, such as storms that disrupt
production, or cold weather that increases customer demand, affects the
market price of natural gas.

e Warmer-than-normal weather this summer drove up demand for natural gas
to generate electricity for air conditioning and pushed wholesale natural gas
prices higher.

¢ The Energy Policy Act of 2005 will help to increase natural gas supplies and
promote efficiency over the long term, but will not have an immediate
imipact on prices.

How it affects you
¢ Even with normal weather conditions, heating bills will be higher than last
year and could rise even more if weather is unusually cold.

e Colder temperatures and windy conditions make your heating equipment use
more gas. Gas use often doubles month-to-month during the heating season,

o Current cost of gas that appears on your bill is adjusted quarterly and is
approved by the Kentucky Public Service Commission.

° Columbia Gas passes through the cost of gas without mark-up or profit.

e We review Budget accounts in March to adjust for any unexpected increases
in the cost of gas or your consumption.

s If you participate in the Customer CHOICE™ program, ask your supplier how
unstable gas prices might affect your contract.

— &3 PDF-X-Robst” |
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What Columbia Gas is doing

= Columbia Gas buys its gas supply from a number of sources to ensure
flexibility and reliability.

» We will have a reliable supply of natural gas to serve customers this winter.

e We offer programs that help manage the impact of higher, unstable gas
prices on your energy budget.

What you can do

« Contact us to make payment arrangements at the first sign of any problem —
don't wait for the threat of shut-off.

« Enroll in the Budget Payment Plan and spread your total annual heating cost
more evenly over the year.

* Apply early for financial assistance through your local Community Action
Agency, if income-eligible.

» Use energy wisely by practicing good conservation habits. Follow simple
energy-saving steps, and visit the U.S. Department of Energy Web site at
www.hes.Ibl.gov for a do-it-yourself home energy andit.

» Consider replacing older appliances with more energy-efficient models.

Visit www.energystar.gov for information on washers, furnaces, programmable
thermostats, and other home appliances that meet government standards for
energy efficiency.

» Learn about energy conservation at the Kentucky Division of Renewable
Energy and Energy Efficiency on the Web at www.energy.ky.gov/dre3/

For more information

Columbia Gas of Kentucky — www.columbiagasky.com, 1-800-432-9345
American Gas Association — www.aga.org

Kentucky Public Service Commission — www.psc.ky.gov, 1-800-772-4636

Columbia Gas:
of Kentucky

A NiSource Company

— &%/ PDF-X-Rob&t |
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Begin here ...

Columbia Gas
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* Meter Readings show the number of days in the
current billing period; the meter readings at the
beginning and end of the billing period; whether

the readings were obtained by our meter readers
(actual), provided by you (customer), or estimated;

R L ¢ Kentucky 4 Gas Bill
»ur account number is easy to find in the top (AMW? Rrsidemia Gas Sevies o ot
ight corner of your bill. Be sure to have your —
account number handy if you need to contact us @Blllmg & Payment Summary ot < Pt
Jemlnc Breessliane it
The staterment date indicates the date your Buakg Paymcat Plan S
. N i Previaus Amount Bue or £307005 f20) 4
current bill was issued i Pmetcmn s oS0 ey, @
3 lance oh G205 = 00 Jormrpke i
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Although your bill might be more than one R [FrouniDuebyots = smom]  Gerasiwow @
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i i 3 ing Options : “
information on the front anq back of one s'heet of | Bt Pevems s Fritaigoion < Service v D) N t
paper. Page 1 is the front side and page 2 is on the Rtk T, st T O
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Customer’s name — The primary account
holder's name appears first. if another person
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is authorized to perform certain functions on the i D asento ) B T T "
account. that person’s name might also appear here L ot g oy ' - I E g

. . . Y, U Rou i N . ol
For your privacy protection, our Customer Service g Lennpon R 200 Wa 1) G068 U0 B AT NG A1 a0

Representatives can speak only with someone who 8
you authorize to have access to your account :
information. If you'd like to add someone to your
account, please call Columbia Gas DirectLink at
1-800-432-9345.

This section identifies if it's an initial, final, or
adjusted bill or if you're on a payment plan,
and provides your billing and payment summary
at a glance:
« Your previous balance
» Payments received by the cusrent billing date
« Gurrent balance
* Adjustments
« Gurrent utility charges
* Payment plan amount
“niribution to the WinterCare fuel fund |
arges for any optional service you might request
1T you participate in the Customer CHOICE™ program,
this section will also show the breakdown of charges
and payments for gas supply and gas distribution
separately.

This section clearly states the amount you owe

and the date payment is due. If there’s an unpaid
balance from previous months’ charges, that amount will be
due immediately - before the due date of current charges —
to avoid the risk of shut-off If you think you might not be able
to pay your bill in full and on time, call Columbia Gas Directlink
at 1-800-432-9345 right away. After the main greeting, press
option 1 for billing and payment information, then press option
2 for payment options and follow the appropriate prompts for
information on extended payment plans or energy assistance

Actual account status - If you're on the Budget Payment

Plan or an extended payment plan, this section of your bill
will indicate your actual account balance, including the previous
montl's balance, utility service charges for the current month,
any payments received by the current billing date, and the total
current balance. This is the amount you're responsible for
paying if you go off your payment plan.

This area features other information that is specific to the
status of your account, including ZipCheck direct payment,
security deposit, changes in a Budget payment amount, etc.

Be sure to look at the back of your bill for more detall
of current charges

'E All the information you need {o contact us is at your
fingertips!
« For quick, convenient answers to many common account
questions 24 hours a day, call our DirectLink automated
f-service phone system at the first number listed here
1is section also tells you the hours to call if you need to
speak with a Customer Service Representative, and suggests
the best time to call for quickest response.
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¥ Payment Coupon @

and the total amount of gas used during the period,
shown in Mcf, or thousand cubic feet of gas

‘E (as Use History is helpful to track the amount
of gas you've used each month over the most
recent 13-month history, including the current month
The chart provides a visual and numerical comparison
of your energy use month-to-month, and with the
same period last year. The bar graph is coded to
indicate whether your usage was based on actual,
provided, or estimated meter readings, and notes

the number of days in the billing period. Your con-
T sumption could be higher if there are more days in
“ the billing cycle, or lower if there are fewer days

-is Service Summary Notes offer practical tools to
help you understand your energy consumption
i and how it relates to current charges We will attempt
] to read your meter between these dates. If your
meter is inside, or if it's in a secured area outside,
make sure that we have access to obtain an accurate
v reading. Keep pets confined away from the path to
the meter, and keep meter dials clear of plants,
fencing, or storage.

I -E% Daily Comparisons show the average daily
temperature and your average daily gas use
for the current month, the previous month, and the
; same month last year. Since the amount of your bill
H depends largely on the amount of gas you use, this

Accoun Name
Amount Due by G/25/2005 413000 | et

] 1y somest v

' o8 et ine
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um GEOL KY 409D.7]
Bl adhaibddy l.. aadtnliddedied

99999999959999000000L 354 59999% o

« If you suspect a gas leak or carbon monoxide symptoms,
call our toll-free emergency number 24 hours a day

« We offer a TDD/TTY relay service for customers who have
hearing impairments.

« Click instead of calll Qur Web site can be your best resource
for certain self-service account options whenever it's convenient
for you. You can retrieve copies of your bills for the past 24
months, and find useful information about our programs and
services, safety and conservation tips, and other tools to help

you become an informed energy user.
11 If you're eligible for any of our alternative billing plans,
this section recognizes your account status and describes
options available to you

E Columbia Gas of Kentucky offers a variety of payment

options with features to fit your fifestyle. Some are free
of charge, like ZipCheck direct payment or online bill payment
via e-Bill. Other payment methods incur convenience fees, like
credit card and electronic check options through NCO EasyPay
or payment at authorized agent locations If you prefer 1o mail
your payment, the mailing address is provided in case you lose
the return envelope or want to send separate payments during
the month.

1 The Service Summary section of your bill provides
probably the most useful information to help you manage
YoUur energy use.
* The service location identifies the address{es) where gas
service was provided .
« The meter number identifies the number assigned to the
gas meter at the service location.

ERra i stoe vt ol
[y R ——

information helps to explain possible reasons for

any significant change in the amount you owe. in

¢ addition to the weather, other reasons for a difference
in your energy use might be a change in the number
of household members or the types of natural gas
appliances. During the heating season, a typical
customer’s energy consumption can nearly double

: from one month to the next, November through

: February, depending on weather.

17 Gas meter information provides definitions for
{erms we commonly use in reference to your
gas meter and consumption measurement. It also provides
helpful instructions on how to read your own meter, in case
you'd like to submit your reading or confirm the reading shown
on your bill

-E 8 If you pay your bill by mail or at an authorized agent,
be sure to submit the Payment Coupon with your
payment. Fill in your payment amount, write your account
number on your check or money order, and make your check
payable to Columbia Gas of Kentucky. Your account number is
repeated in the top right corner tor quick reference. The total
amount due and the payment due date are repeated from the
Billing & Payment Summary section at the top of your bill.

1 There's an easy way to update your account information
We'll show the mailing address and primary phone
number for your account on the back of the Payment Coupon.
if any of the information is incorrect, just check the box on
the front and provide the updated information on the back
If you're moving and wish to disconnect or transfer service,
call Columbia Gas DirectLink, press option 3 after the main
greeting, and follow the appropriate prompts

Continued on other side



Page 4 of 5

Auedwoy 921nosSIN ¥

\Eusuﬁum Jo
.SEeD) EIquImion)

\7

2007-00008 AG Set 2-017 Attachment 6

‘JUN029R INoA

10§ MOYS AjIUSLIND BM UOIRLLLIOM 15B1U0D U} a1epdn
01 noA 1o Seale sapiaoLd uodnos uawAed Jnok jo yoeqg
8y] "91A18s JnoA 0} sabueya 1o sarousbialls Jo 8SeO L

=o>z.zo=BmEzoamE::m:o:ancmmmeuum
Burjrety aling MNoA aAey am 1ey) Juepodul s mm

'SBY BIqLINi0N 1ussaidal

01 Stie}o 100D INOA 12 BUOBLIOS UBYM LIOJIBOLIUSP!
o10yd 10) ¥Se SAem|e pue ‘spos{oid uoIIMIISUOI 10
Buideospue) 1o} Bip n0A 81084 |80 0] OUM MOUY 'Nes)
sefi pajoadsns e 0} puodssl pue 8z1ufo3al 01 Moy

ES._.Eocmw:of:oicwsnEmE__mﬁ_s
8iBYS 0] uoNeWLIOU) (njasn ase sdiy Aisjes @Nm

*gouspu0dssliog

18U10 10 $aajjou Adidniyueg Se YoINns ‘ainjeu jebej e jo
S1g}BW 10} SBY BIGUIN[0S BUNOBILOD 10} SUOY

-Onisu) puy J|.NoA ‘uoi9as sasnop ehs oyl u| %M

ErTwErT
T/ B 1
L5}

TESTOY

WIS

BRI AN Wbag

15224 £,

AN $21) K U0 SICNI003
£2589000TL1 0423 25330 BN DX
R D00.g) g pat $50 I
SUB{1D1I0) BoflRULOYf JoMmuD]

skt v e

= vouonm 6 Gozy
Imecstlag pzg fudag seg

66 fasnuy 5509 © P
san 3Bs010 493405 525
5596 20D wwa

Fop3g Bty SR 3206 JRINARZIY 0) sl

10N S saiamg

35iAiag seq J0) sabiey] Jo NERg

Assz spprdng 395 00k r&&

oL Ui 328 33 368 Auroes seb

et

husma s B0 § P33 Kt BOMIKITE Dy

gEPuR R Logeupp saapig

Bupouadinih 1 $40 %0 85308 1123

@
oD 12 8 04
125 0 ‘o g A3

u.a Em mﬂﬁu WAy KrInRoy 10
i 30N Aavdnagrg

iz} 0 A GRS

SGRALY
A0g wanmors

6§66 655 E6EGEGEE
J3quiny WNO3sY

a%pusg $rY fenuApISY

ﬁum&&®

lgsegy

P 4

bﬂamuvH Fo)
se0) BIqUInD

-j0id 10 dnydewd Jnoyym siswolsno o} seb jo

1505 a1 ybnouy) sassed fjonjusy 10 S BIqUIN|0) "awoy
inoA yeay 03 ABssue Asewupd anoA se sefb [einjeu asn noAf Ji
[11g [e101 4noA Jo Juaniad (g UBY) A1OW 10} JUNCOSE e |G
1noA Jo uontod 1509 seb s ‘uoseas Buieay sy buung

*UOISSILILLIOY 80IAL8S JHqnd Afonuay syl A pamalaal S pue

‘ssaljddns sAed seq eiquinjos eyl aoud pejoadxa pue Jugdsl

150w Yz 109)84 0} Auapenb sabueys AjjesidAy 1500 Addns
sef s,rigwinjoq ‘safileys 1ualind Inok jo sjusuod

-LUu02 Jualayip syl Ajuapl sejop sebieys aniaieg NN

‘ajes JuaLng 1o sabreys Aiddns seb inoA inoge suonssnb 1oy
uofiewIouy 1923009 s.i81iddns InoA apiaoid jjim uoRoss ay|

‘Ajddns seb oy sebieys ssyddns JnoA woly sjeledss teadde

Jim AisAiep pue 801A198 10} SaBieyd SBY eiquinjo) ‘weibosd

w3DI0HY Jawoysng ayi uj ejediofiied noA Jj “pouad Buljjiq
1uaLng sy} Jo) safieyd 214105ds 8yl UO LOBULIOJU]

alow sapinoid agiales seq oy sabiieyy jo eaq syl WN

"Juoi) 8y} uo op Asuy Se 1SN 111g 8} JO %9Bq By}

:o_mEouE?QEmEE_mm%mﬂmuémzmﬁm @
pUE Jaquinu Jun099e “aqwnu afied auy 1ey s1oN N

uibag o} pjojun



2007-00008 AG Set 2-017 Attachment 6
Page 5of 5

You can find more information on
bitling options, payment services,
assistance programs, and ofher
useful tools on our Weh site at
www.columhiagasky.com
under DirectLink e-Services.

Cahet

Columbia Gas®
of Kentucky

A NiSource Company



http://www.columbiagashy.com
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Be Sure of Your Heating Equipment

Heating safety begins with safe equipment. Use only “certified” heating equipment
designed to meet national safety standards. Have a professional heating contractor
assess your needs and recommend the type and size of system you should use. Size is
one of the most important factors affecting the efficiency of heating systems. Bigger isn't
always better. Look for ENERGY STAR® units that have an efficiency rating of 90 of highe

Proper Venting Is important

For your safety, a professional heating contractor can make sure that your equipment
is properly vented and adjusted, and that it has an adequate supply of fresh air for
safe, efficient operation.

If your equipment is vented through a chimney with a cleanout opening, make sure
the opening is covered with a cap.

And if you're converting to natural gas from another heating fuel such as coal or oil, be
sure to have your flue and chimney cleaned to remove any deposits left by the old fuel.

Maintain Your Furnace Properly

Heating systems need regular inspection and service to keep them operating efficiently and safely.

Have your furnace checked by a qualified heating service contractor, clean or replace your furnace filter
regularly according to the manufacturer’s recommendations, and keep the cleanout opening clear of leaves
and other debris. Simple steps could save your life.

Be Alert to Conditions That Create Carbon Monoxide

Even though natural gas doesn’t contain carbon monoxide, the colorless and odorless gas can be produced
when there’s not enough oxygen present for natural gas, oil, or any other fuel to burn properly. A vehicle
left idling in an enclosed garage can produce enough carbon monoxide to cause illness. In fact, more than
two-thirds of accidental deaths from carbon monoxide are caused by poorly vented vehicle exhaust, and by
coal, kerosene, or wood burned in a fireplace or stove that’s not vented properly. With tighter construction
and weatherization features, newer homes can also create poor venting conditions that keep fresh air from
aiding proper combustion, especially during the winter heating season.

Symptoms of Carbon Monoxide Poisoning

Symptoms of carbon monoxide poisoning might seem like the flu. Common signs include:

» headache s ringing in the ears e irregular breathing
e dizziness « seeing Spots ° Unconsciousness
e drowsiness e nausea

What to Do

If you suspect carbon monoxide poisoning, get into fresh air quickly. Call an emergency squad or ambu-
lance and get medical aid. Give artificial respiration if the victim isn’t breathing. Loosen clothing, keep the
person warm, and place the head lower than the feet. After the victim is stabilized, call a qualified service
contractor to locate the source of the problem and make necessary repairs.
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&
Columbfia Gaswk In this ssue:
f « Billing options help manage energy costs
0 Ke ntuc y © Weather, prices deal punch to winter heating

n A NiSource Company bills
: o Claim your Earned Income Credit

& DirectLink offers convenient self-service

www.columbiagasky.com

Program provides one emergency
payment each heating season to
eligible low-income customers

to restore gas service or avoid

termination.
With colder weather, increased plans. If you're having trouble WinterCare combines contributions
gas costs, and limited funding paying your heating bills this winter, from our customers, our employees
for financial assistance, a greater contact Columbia Gas as soon as and shareholders with company
number of families will find it possible to establish a mutually donations to assist customers who
difficult to keep their homes warm agreeable payment plan before you have exhausted other forms of
this winter. Many households are have a large outstanding balance. financial help or who have special
experiencing financial hardship hardships. To request WinterCare

The Low-Income Home Energy

fO‘t‘ thg f(iirst ,tlli[:le dge 0 ]?b,l(,)si’ Assistance Program (LIHEAP)
extended military duty, or rising provides federal assistance for

medical expenses. Columbia Gas qualified customers. In addition To learn more about these services
of Kentucky offers several billing the LIHEAP Emergency Assistancie *, - and convenient payment options,
options to help you manage your e isit www.colmn biagas o m :
energy bills. Save time, money and AERE il
energy by choosing one that meets
your needs.

assistance, contact the Gommunity
Action Agency in your neighborhood.

The Budget Payment Plan spreads
the higher cost of winter heating
more evenly throughout the year, and
allows you to pay the same budget
payment amount every month.

Customer CHOICE™ gives you the
opportunity to shop for the lowest
cost of gas from among qualified
suppliers. Regardless of which
company provides your natural

gas, Columbia Gas of Kentucky will
continue to deliver it to your home
or business and to provide the same
safe, reliable service you expect.

Columbia Gas of Kentucky works
with customers who have past-due
bills to set up extended payment



Weather, prices deal punch
to winter heating bhills

If you heat your home with natural
gas, more than likely you're seeing
a dramatic difference in the amount
of your heating bills this winter.
Keep in mind these factors that
contribute to the total amount of
your bill:

» December was colder than
normal, colder than the previous
month, and colder than the same
period last year, which was
warmer than normal.

&

Even if weather and your con-
sumption were unchanged, bills
would be significantly higher than
last year due to the increased
price of natural gas.

o

Although we encourage you to
use energy wisely by taking steps
to weatherize your home and
conserve usage, you might not
see the lower bills you'd expect
due to higher gas prices. Even
with less gas consumption, the
higher price of gas can still force
your bill higher.

e

If you heat your home with
natural gas, your usage and the
amount of your monthly bill
can nearly double from one
month to the next during the
heating season, November —
March, even in normal weather
conditions.

Wind chill is another factor that
can cause your furnace to use
more gas. Even on a day with
normal temperatures, the wind
chill can make your home feel
cooler and cause your heating
system to work harder.

e

o Slow recovery of oil and gas
production in the Gulf of Mexico
following hurricanes Katrina and

4 Printed on recycled paper.
" 20% Post-Consumer Content

Rita has reduced the supply of
available gas. At the same time,
colder weather has increased
demand and forced higher pric
that are expected to last beyond
the heating season. ‘

Visit DirectLink e-Services on
our Web site and register your
account to compare your current |
bill with previous bills for the
past 24 months. Look for billing
information on the cost of gas
and your usage for each month to
learn more about the impact each
has on your total bill. You can also
submit your own meter readings

2007-00008 AG Set 2-017 Attachment 8
Page 2 of 2

and find links to useful tools and
conservation tips, including do-it-
yourself home energy audits.

[EE R NN NENEENNNNNNEERNENENNERNNRINENESNEENEJEENNEERJNEJSENLESNSENN)

Claim Your Earned Income Gredit

The Earned Income Tax Credit
(EITC) is a special income tax
benefit for people who work full-
or part-time. If you qualify, you'll
owe less in federal taxes and could
get a partial refund. Even if you
don’t owe income tax, you might
be eligible for the EITC, but you
must file a federal tax return.

For more information about
the EITC and help with filing
your return, visit the Internal

Revenue Service (IRS) Web site
at www.irs.gov/eitc or call the
IRS toll-free at 1-800-829-1040
for the location of a Volunteer
Income Tax Assistance (VITA)
center near you.

AARP Tax-aide is another free

tax service for low- and moderate-
income individuals with special
attention to those age 60 and older.
Online assistance is available year-
round at www.aarp.org/taxaide.

PRINTED WITH SQY INK
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. Durmg the budge we review 'the ace
| ;of all budget cuistomers to determine the impa
of unexpected ch’tnges in YOUI natural £as usagg
and the cost of gas since last August. This helps - o
* to keep pace with your ¢ ’u:tual %count balance_ o
i and to avoid the p0551b1hty ofa a1ge balance
o the end of the budget year m]u .

HﬂW the review works
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onth reflects the unexpected spike in natural gas prices -
we pald suppliers last fall. The impact of Hurricanes -
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©_current, it's a good idea to pay your billed budget
: ‘f"amount each month, we ca ,;educe your budget
- payment amount since that woul
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. account balance 4t the end of the budget year Ify you .
: ’prefer to be taken off the budget plan, you'll be required
- to pdy your actual account balance in full, unless you
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Columbia Gase

of Kentucky

n A NiSource Company

In this issue:
* Never write a check to Columbia Gas again!
o Your new gas hill spotlights charity
o Watch for buried utility lines

o Use only authorized payment agents
o Energy theft is unsafe — and illegal
www.columbiagasky.com

Never write a check to Columbia Gas again!

No check to write - It pays right
from your checking or savings
account. Funds are transferred elec-

With the ZipCheck direct payment
option, you can authorize your
financial institution to pay your gas
bill automatically each month and
be assured that your payment will
be credited to your account on
time. You'll still get 2 monthly state-
ment from us so you can monitor
your monthly gas usage and call
us if you have any questions about
your bill before it's paid. Your bill
will show the amount due and the
date that your payment will be
withdrawn from your checking

or savings account.

Enjoy the benefits of direct payment:

Easy — It lets you forget about
paying your gas bill because the
service pays your bill each month
automatically.

tronically, so you'll never have to
write a check for your gas bill again.

Saves time and money - No need
to write the check or mail it. No

check costs. No postage. And your
payment will always be on time.

Safe and reliable - Your bank will
transfer only the amount of your
monthly bill within 10 days unless
you've called us with a concern.
The payment will be itemized on
your bank statement.

It’s free - There’s no charge for the
direct payment service.

To sign up for the ZipCheck direct
payment service, use the application
attached to your return envelope
this month and enclose a cancelled
check or deposit slip. To enroll
online, visit our Web site at
www.columbiagasky.com and
click on DirectLink e-Services.
You'll find a link for ZipCheck
under Pay My Bill.

G OUBEOV00EO0GOIOOROO0GOSOODOOORLOOENENPENEDELOISRVDONDOOEDBIGNOIGIPOIPEIOIPOLIOIGBONODOTSBROO

Your new gas bill spotlights charity

Charitable solicitations can be easy
to miss, especially if they become
mixed in with credit card offers and
assorted junk mail. Columbia Gas of
Kentucky's redesigned monthly state-
ment will help you contribute to the
WinterCare fuel fund more easily.

Administered by the Community
Action Council, the program is a
fund of last resort for many house-

holds that have exhausted assistance
from other programs and still have
trouble paying their heating bills.
The fund is supported through dona-
tions from customers and matching
contributions from Columbia Gas.

To contribute, just check the box
on the front of your bill payment
coupon and note the amount of
your donation on the back.

You can choose to make a regular
monthly donation added to your gas
bill, or a one-tinte contribution
payable to WinterCare. Customers
who give to WinterCare monthly will
receive a statement of their total
annual donation on their January
bill for tax purposes.

Your generosity will be warmly
appreciated.


http://wnw.coliimbiagasky.com

atch for

Natural gas is delivered to your
home or business through a series
of underground pipelines that can
be subject to accidental damage
during construction or landscaping
projects that involve digging. Be sure
to contact your Jocal utility protection
service at least two days before work
begins to locate buried service line
on your property. By making that
one call, you can save time and
money, and avoid property damage -
or personal injury. The protection
service will notify utilities to mark
the approximate location of under-
ground service lines if a potential

2007-00008 AG Set 2-017 Attachment 10
Page 2 of 2

conflict exists in the work area at
10 cost to residential customers.

Indiana Indiana Underground 1-800-382-5544
Kentucky gfggggy 1-800-752-6007
Maine Dig Safe 1-888-344-7233
Maryland Miss Utility 1-800-257-7777
Massachusetts Dig Safe 1-888-344-7233
New Hampshire Dig Safe 1-888-344-7233
Ohio ggf;cgﬁh“f Protection 1-800-362-2764
Pennsylvania One Call 1-800-242-1776
Virginia Miss Utility 1-800-552-7001

Use only authorized payment agents

Protect your account and your
utility service. If you pay your bill in
person, please be careful to make
your payment through a third-party
bill payment agent that we've
authorized to accept customer
payments. We cannot provide
assurance that payments made
through an unauthorized bill payment
service will be forwarded to us in

a timely manner, if at all. Most
important, always keep your receipt.

e Printed on recycled paper.
" 20% Post-Consumer Content

For a current listing of authorized
payment agents in your area,

visit our Web site and click on
DirectLink e-Services. You'll find
a directory of payment locations
under the Pay My Bill link. Or call
us and press option one after the
initial greeting on our DirectLink
automated phone system. From the
next menu, press option two for
payment options, then follow the
prompts for payment locations.

PRINTED WITH SOY INK






Attorney General Data Request Set 2
Question No. 18
Columbia Gas of Kentucky Respondent: Susanne M. Taylor

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 18

Regarding response to AG-1-59: Provide the nature and purpose of the $3,500
Ashland Alliance expense and the $412 Chicago Club expense. In addition, provide a
dollar amount breakout and description of the 6 expense items making up the $978
expense for Invoices Under $300.

Response of Columbia Gas of Kentucky:

The $3,500 Ashland Alliance expense relates to a membership investment with the
Chamber of Commerce and Regional Development Partnership serving the City of
Ashland, and Boyd and Greenup counties.

The $412 Chicago Club expense is the portion billed to Columbia Gas of Kentucky by
NCSC for membership dues for the NiSource Chief Executive Officer. The Chicago
Club is an organization that provides a medium for establishing key relationships in the
business community, as well as exchanging first-hand experience on various business
issues and strategic initiatives with other top leaders in organizations.

Provided below in Table AG-2-018 is the dollar amount breakout and description of the
six expense items making up the $978 for invoices under $300.

Table AG-2-018

Description Amount
Legislative Research Commission $265.00
Winchester Clark County Chamber of Commerce $245.00
Lexington Forum $225.00
Robert Trent Jones Golf Club $204.33
Commercial Club of Chicago $ 25.42
Skyline Club $ 12.83
Total $977.58







Attorney General Data Request Set 2
Question No. 19
Columbia Gas of Kentucky Respondent: Kelly Humrichouse and Susanne Taylor

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 19

It would appear that the Company has only responded to AG-1-61 with regard to
service awards. The request also asked for test year expenses (direct expenses as well
as NCSC-allocated expenses) associated with employee parties and outings (e.qg.,
Christmas parties, company picnics, golf tournaments, other employee outings, etc.) and
employee gifts. Please provide these expenses.

Response of Columbia Gas of Kentucky:

The chart of account classifications does not provide a method of providing this level of
detail, and therefore, the requested information would be unreasonably burdensome to
produce. To the extent that the Attorney General would want to review the thousands of
invoices from which these expenses may be derived or ascertained, Columbia is willing
to afford the Attorney General a reasonable opportunity to examine, audit or inspect
such records and to make copies, compilations, abstracts, or summaries.






Attorney General Data Request Set 2
Question No. 20

Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 20

The response to AG-1-68g indicates that the test year above-the-line expenses

include $200,853 for SERP expenses. In this regard, please provide the following
information:

a.

Description of what the SERP benefit represents. In addition, explain whether
this benefit program is an active on-going program for which current employees
are eligible, or whether it is a program that has been discontinued for currently
active employees, but is still active for retired employees.

Actual SERP expenses (direct and NCSC-allocated) booked by the Company in
each of the years 2002-2006.

How many employees are the recipients of the $200,853 SERP and what is/are
the titles of these employees?

Do the employees receiving the SERP benefit also receive the “regular” pension
benefits for which all other Company employees are eligible?

Reasons why the SERP expense should be charged to the ratepayers rather
than the shareholders.

Response of Columbia Gas of Kentucky:

a.

The Supplemental Executive Retirement Plan (Plan) applies to those officers and
other employees selected by the board of directors to participate in the plan. The
Plan provides a retirement benefit at age 62, or age 60 and the completion of at
least 25 years of service of the greater of (i) 60% of final average pay (prorated
for less than 20 years of service) and an additional 0.5% of final average pay per
year between 20 and 30 years of service, less 5% of Primary Social Security
Benefits (prorated for less than 20 years of service) or (ii) the benefit formula
under the NiSource qualified pension plan. Final average pay is determined be
dividing the participant’s total compensation during the 60 consecutive months
within the last 120 months of service that produce the highest result, by the
number of months for which the compensation was received. For purposes of
the Plan, total compensation is compensation as defined in the NiSource
Pension Plan (but disregarding the limitations required by Code Section
401(a)(17) and the 50% limitation application to bonuses). In addition, the Plan
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Attorney General Data Request Set 2
Question No. 20
Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse

provides certain early retirement and disability benefits and pre-retirement death
benefits for the spouse of a participant.

The Plan is an active on-going program; however, no new participants have been
added since January 2004.

b. See Table AG-2-020b for the actual SERP expenses (direct and NCSC-
allocated) booked by the Company in each of the years 2002-2006.

Table AG-2-020b

Year CKY Direct NCSC Allocated
2002 $0 $100,824.18
2003 $0 $140,400.67
2004 $0 $140,965.02
2005 $0 $165,337.29
2006 $0 $199,088.34

c. There are 21 recipients of the $200,853 test year SERP expense. The titles of
the SERP recipients are the following: Vice Chairman, Group VP & Chief
Technical Officer, VP Engineering & Construction, Treasurer, Sr. VP NI
Generation and Transmission, Group VP Marketing and Communications,
Director Major Accounts Relations, VP Support Operations, President, President
Merchant Company, Chairman and CEO, Executive Vice President & CFO, VP
Audit, Corporate Secretary, Chairman and CEO Executive Staff, Sr. VP &
Environmental Counsel, Executive Staff-Finance and Accounting, President
Primary Energy, General Manager, President Energy Distribution, and Executive
VP Human Resources and Communications.

d. Yes, the employees receiving the SERP benefit also receive the “regular”
pension benefits for which all other Company employees are eligible.

e. Columbia believes that SERP is part of a total compensation concept. NiSource
performs periodic market analysis for compensation and other benefits and
believes that in order to retain and attract quality employees must be able to
compete for talent on equal footing. Columbia believes that retaining and
attracting quality employees will provide an ultimate benefit to the CKY
ratepayers.
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Attorney General Data Request Set 2
Question No. 21
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 21

The response to AG-1-68g indicates that the test year above-the-line expenses
include $76,358 for employee moving expenses. In this regard, please provide the
following information:

a. For how many employees were these moving expenses incurred? And what
were the positions and titles of these employees?

b. Are these moving expenses associated with the employee severances
resulting from the IBM agreement or resulting from the NCSC restructuring
initiative resulting in severed executive employees, as announced by
NiSource in the 4™ quarter of 20057 If so, are these moving expenses
included in the one-time IBM and/or NCSC related costs which the Company
proposes to amortize over 3 years in this case?

c. Actual employee moving expenss (direct and NCSC-allocated) booked by the
Company in each of the years 2001 through 2006.

d. Why should the CKY ratepayers pay for moving expenses incurred by NCSC
personnel?
Response of Columbia Gas of Kentucky:
a. The $76,358 in moving expenses represents Columbia Gas of Kentucky’s
share of the costs incurred to move 16 NCSC employees during the test year.

Table AG-2-021(a) details the positions and titles of the employees billed to
Columbia Gas of Kentucky from NCSC for test year moving expenses.
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Attorney General Data Request Set 2
Question No. 21 (Cont'd)

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

Table AG-2-021(a)

Position/Title

Applications Support Manager

Director Audit

Director Risk Management

General Manager — COH/CKY

General Manager Operations East

Manager EH&S

Manager Information Systems Audit

Manager Operations Planning

President Pipeline Group *

Security Manager Distribution

Senior Analyst/Programmer *

Senior VP Distribution Operations

VP Energy Supply Services

VP Engineering

VP Support Operations

VP Work Management & GIS

*Columbia Gas of Kentucky was billed less than $3.00 for this moving expense.

b. The $76,358 in employee moving expenses are not associated with the
employee severances resulting from the IBM agreement or the NCSC
restructuring initiative resulting in severed executive employees.
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Attorney General Data Request Set 2
Question No. 21 (Cont'd)
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

c. Table AG-2-021(b) details the actual moving expenses for Columbia Gas of
Kentucky and amounts NCSC billed Columbia Gas of Kentucky in the calendar
years 2001 through 2006.

Table AG-2-021(b)

Year CKY Direct NCSC

2001 $0 $24,015.73
2002 $(70.88) $51,608.98
2003 $0 $42,423.91
2004 $0 $41,420.38
2005 $0 $20,079.63
2006 $24,971.99 $73,106.30

d. All of the administrative, managerial and technical services provided to
Columbia by NCSC are essential for the operation of a utility and using NCSC
to provide these services enables Columbia and its customers to gain
economies of scale and expertise which may not otherwise be available to a
utility the size of Columbia, or available at prohibitive cost. Through NCSC'’s
larger scale, Columbia is able to benefit from NCSC's ability to attract and
retain support and expertise which could be cost-prohibitive for Columbia to
employ as a stand-alone utility. If Columbia did not incur this share of the
moving expenses of the NCSC employees, Columbia would have incurred
greater costs by paying the full salaries and moving expenses to provide these
functions for itself. NiSource performs periodic market analyses for
compensation and other benefits and believes that in order to retain and attract
quality employees, NiSource must be able to compete for talent on equal
footing. Reimbursement of certain moving expenses is part of a total
compensation program. In order to maintain costs and to secure the highest
level of expertise, the operating utilities in the NiSource system do not retain
separate engineering vice presidents, security managers or audit and risk
management directors. These positions, and the others listed, support the
various operating utilities and their customers. Thus, the ability to retain and
attract quality employees and retain them in a cost-effective manner is a benefit
to Columbia’s customers.
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Attorney General Data Request Set 2
Question No. 22
Columbia Gas of Kentucky Respondent: Susanne M. Taylor

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 22

Please provide a dollar breakout and description of all of the expense items
making up the $1,913 employee welfare expenses listed in the response to AG-1-68.

Response of Columbia Gas of Kentucky:

The $1,913 represents expenses allocated to Columbia Gas of Kentucky from NCSC to
administer its Employee Assistance Program (EAP). EAP is part of the NiSource
benefits package, and is available to employees and their families. EAP covers a wide
range of areas, providing services related to: marital and family issues, child and elder
care concerns, stress, anxiety and other emotional health topics, workplace concerns,
legal and financial issues, substance abuse and dependency struggles, and health
issues.

Please see Table AG-2-022 detailing the monthly amounts billed to Columbia Gas of
Kentucky from NCSC to administer the EAP.

Table AG-2-022

Month Amount
October $159.87
November $200.25
December $185.66
January $189.46
February $75.39
March $790.77
April $136.80
May $78.53
June $88.30
July $234.20
August $251.66
September $224.51
Total $1,913.40







Attorney General Data Request Set 2
Question No. 23
Columbia Gas of Kentucky Respondent: Susanne M. Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 23

Please identify any “spousal” expenses (e.g., included in travel and lodging,
meals and entertainment expenses) included in the test year direct CKY and NCSC-
allocated expenses.
Response of Columbia Gas of Kentucky:
NCSC billed Columbia Gas of Kentucky $23.28 in spousal expenses during the test year
for meals and entertainment expense. These expenses were booked in FERC Account

923 on Columbia Gas of Kentucky’s books.

There were no spousal expenses booked directly on Columbia’s books.






Attorney General Data Request Set 2
Question No. 24
Columbia Gas of Kentucky Respondent: Susanne Taylor

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 24

With regard to the response to AG-1-44c, were the costs associated with the
2000, 2001 and 2002 restructuring initiatives expensed as incurred or were they
deferred and amortized? Please explain the accounting treatment of these costs for
both book and ratemaking purposes.

Response of Columbia Gas of Kentucky:

The costs associated with the 2000, 2001 and 2002 restructuring initiatives were
expensed as incurred for book purposes. The accounting treatment of these costs is in
accordance with Financial Accounting Standards Board’s (FASB) Emerging Issues Task
Force (EITF) Issue No. 94-3, Liability Recognition for Certain Employee Termination
Benefits and Other Costs to Exit an Activity (including Certain Costs Incurred in a
Restructuring). EITF 94-3 has since been replaced with FASB Statement No. 146,
Accounting for Costs Associated with Exit or Disposal Activities.

These costs were not deferred for ratemaking purposes, and as such, no authorization
was sought for these expenses or received from the Kentucky PSC.






Attorney General Data Request Set 2
Question No. 25
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 25

With regard to the pro forma NCSC costs shown on Schedule D-2.8, Sheet 1,
please confirm the following information:

a. The “normalized ongoing NCSC costs” of $8,974,936 represent the estimated
going level NCSC costs expected to be incurred during the first full year new
rates would be in effect, assumed to be starting around the end of 2007. If
you do not agree, state your disagreement.

b. The starting point of the normalized ongoing NCSC costs of $8,974,936 is the
actual unadjusted test year NCSC O&M expense of $9,265,162, which the
Company then adjusted with the following three adjustments: (1) removal of
all one-time NCSC costs booked in the test year; (2) adding a pro forma
expense increase to reflect the going level IBM costs expected to be incurred
during the first full year new rates would be in effect; and (3) adding a pro
forma expense adjustment to reflect the annualization of 2007 NCSC labor
and benefit expenses. If you do not agree, state your disagreement.

Response of Columbia Gas of Kentucky:

a. Per Schedule D-2.8, Sheet 1 of 2, $8,974,936 was reported as the
normalized ongoing NCSC costs. NCSC will be making three adjustments to
the $8,974,936 for the following items: (1) six months of depreciation expense
on the Marble CIliff facility will be excluded from test year or $8,922 ($1,479 x
6 months) plus an adjustment of $13,314, or nine of the twelve months
depreciation expense, to exclude depreciation expense on the mainframe
asset owned by NCSC (Refer to AG-2-31); (2) two employees included in the
NCSC restructuring program actual severance dates fall outside the test
period, and thus their labor expense included in the test period is $26,583
(Refer to AG-2-30e); and (3) an adjustment of labor for $90,218 will reflect
the ongoing level of NCSC employees charging Columbia Gas of Kentucky at
9-30-06 which will exclude the IBM-related terminations as well as the NCSC
severances which occurred prior to or during the test year.

b. Yes, this is calculation is complete and accurate to the best of our knowledge,
less the adjustments noted in AG-2-25(a) above. Please refer to AG-2-25
Attachment for a re-calculation of the normalized ongoing NCSC costs of
$8,835,899.
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Attorney General Data Request Set 2
Question No. 26
Columbia Gas of Kentucky Respondent: Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 26

With regard to the response to AG-1-50a, please confirm the following
information:

a. As a result of the new IBM contract, 31 call center employees were severed by
CKY prior to and during the test year. This employee severance resulted in
$812,778 one-time severance costs which the Company is proposing to amortize
in rates in this case. If you do not agree, state your disagreement.

b. The 31 call center employees are no longer reflected in the 9/30/06 test year-end
total CKY employee level of 134 which the Company has used to determine the
pro forma annualized payroll expenses in this case. Therefore, under the
Company’s proposed rate treatment, both the (one-time) costs and annual
savings from this employee severance would be reflected in the rates to be
established in this case. If you do not agree, state your disagreement.

Response of Columbia Gas of Kentucky:

a. Yes, this severance resulted in $812,778 of one-time severance related costs
which the Company is proposing to amortize in this rate case.

b. Yes, the Company agrees that under the proposed rate treatment, both the (one-
time) costs and annual savings from this employee severance would be reflected
in the rates to be established in this case.






Attorney General Data Request Set 2
Question No. 27
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 27

With regard to the response to AG-1-46 and AG-1-47a, please provide the
following information:

a. As confirmed in the response to AG-1-47a, as of December 31, 2006, 872
employees were severed from NiSource as a result of the IBM agreement
and 196 of the 872 severed employees were NCSC employees; and, as
confirmed in the response to AG-1-46¢, the one-time severance costs
associated with these severed employees amount to $2,308,090, which the
Company is proposing to amortize in rates in this case. Please confirm this.
If you do not agree, explain your disagreement.

b. As confirmed in the response to AG-1-46b, the above-referenced employeee
severance occurred prior to and during the test year and any payroll’
reduction savings were booked started in the month after the severance. In
this regard, please provide the following additional confirmation and
information:

1) Since the starting point of the Company’'s proposed normalized
ongoing NCSC expenses of $8,974,936 is the actual unadjusted per
books test year NCSC expenses, the Company’s proposed pro forma
NCSC expenses on Schedule D-2.8, Sheet 1 do not reflect the
annualized payroll savings from the NCSC employees that were
severed during the test year (i.e., the company did not base the pro
forma NCSC payroll costs chargeable to CKY on the 9/30/06 test
year-end NCSC employee level as it did for the “direct” CKY payroll).
Rather, the Company's proposed pro forma NCSC expenses on
Schedule D-2.8, Sheet 1 only reflect the actual “as they fall” payroll
savings booked in the test year after the particular employee
severances took place during the test year. |If you do not agree,
please explain your disagreement.

! Which should include wages/salaries and all payroll overhead such as fringe benefits, payroll

taxes, and other employee related expenses.
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Attorney General Data Request Set 2
Question No. 27 (Cont'd)

Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

2)

3)

Basing the normalized ongoing NCSC costs in this case on the test
year-end NCSC employees (which would exclude the full impact of
most of the IBM agreement-related NCSC employee severances prior
and during the test year) would be consistent with the Company’s
objective to reflect the going level NCSC costs expected to be
incurred during the first full year new rates would be in effect. If you
do not agree, please explain your disagreement.

Please re-calculate the normalized ongoing NCSC costs of
$8,974,936 on Schedule D-2.8, Sheet 1 based on the actual NCSC
level of employees as of 9/30/06, which employee level would exclude
all of the IBM-related severances experienced by NCSC prior to and
during the test year. Provide all work papers in support of this re-
calculation.

Response of Columbia Gas of Kentucky:

a. No, we disagree with this statement. The one-time severance costs associated
with the 196 severed employees amount to $747,521. The $2,308,090
represents total IBM related one-time costs which the Company is proposing to
amortize in rates in this case.

(1) Any payroll savings experienced as a result of the outsourcing reduction

(2)

would be reflected when the termination occurred, and was not
annualized during the test year. However, the NCSC 2007 annualized
labor and benefits adjustment shown in Schedule D-2.8, Sheet 1, Line 6,
does not include those employees who were terminated before or during
the test year.

We do agree that basing the normalized ongoing NCSC costs on the test
year-end NCSC employees (which would exclude the full impact of most
of the IBM agreement-related NCSC employee severances prior and
during the test year) would be consistent with the Company’s objective to
reflect the going level NCSC costs expected to be incurred during the first
full year new rates would be in effect. Please refer to AG-2-27 b (3) for a
recalculation of the NCSC labor based on the actual NCSC level of
employees as of 9/30/06, which would exclude all of the IBM-related
terminations as well as NCSC employee severances experienced by
NCSC prior to and during the test year.
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Question No. 27 (Cont'd)
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

(3) The actual number of NCSC employees who charged Columbia Gas of
Kentucky during the month of September was 477 employees. The labor
dollars (including benefits, incentive compensation, payroll taxes, and
other labor related overhead costs) billed to Columbia Gas of Kentucky
during September 2006 was $250,847.40, therefore, $3,010,194.36
($250,847.40x12= $3,010,194.36) is the annualized NCSC labor amount
based on 9/30/06 amounts. The amount included in the test year for
NCSC labor dollars billed to Columbia Gas of Kentucky was
$3,100,412.17 an adjustment of $90,217.81 will be made to the
normalized ongoing NCSC costs of $8,974,936 on Schedule D-2.8, Sheet
1. Please refer to AG-1-25 Attachment for a re-calculation of the
normalized ongoing NCSC costs of $8,974,936 on Schedule D-2.8, Sheet
1, based on the actual NCSC level of employees as of 9/30/06.
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Attorney General Data Request Set 2
Question No. 28
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 28

With regard to the response to AG-1-46-b, please provide the following
information:

a. In the same format as currently shown in the table at the bottom of the
response, provide the monthly employee severances prior to 7/05 (if any), for
7/05 (illegible), and for 11/06 and 12/06. In addition, reconcile the total of
these monthly employee severances to the total 872 employee severance as
of 12/31/06 referenced in the response to AG-1-46a/47a.

b. If the table currently shown (and to be expanded in response to part a above)
represents NiSource employee severance (rather than NCSC severances),
provide a similar table showing the monthly NCSC employee severances for
each month in 2005 and 2006. In addition, reconcile the total of these
monthly employee severances to the total 196 NCSC employee severance as
of 12/31/06 referenced in the response to AG-1-46a/47a.

Response of Columbia Gas of Kentucky:

a. Severances prior to July 2005 are unrelated to “Restructuring Activities” as cited
from NiSource’s 2005 Form 10K in request AG — 1 — 46, noted above, and
unrelated to one-time costs included the cost of service for this case. Please use
the table in section (b) of this same question to see the months in which
employees were severed, otherwise left NiSource or were “rebadged” as IBM
employees as a result of the IBM contract implementation. The monthly data
provided as the response to AG Set 1 — 046 used a source which counted these
employees differently (it was based on a mid-month count vs. an end of
month/last date of service with NiSource count). The total has not changed, but
the information shifts slightly by month. There was one additional severance in
November 2006. The total of these monthly severances across the entire
NiSource corporation is 916 including the one from November, 2006. This 916
total includes employees receiving severance, employees “rebadged” as
employees with IBM, and employees leaving NiSource without being rebadged
as IBM employees prior to their severance date. The 872 employee severance
as provided in response to AG-1-46a/47a represents total NiSource employees
either receiving a severance or transferring to IBM (rebadged). The difference
between the 872 and the 916 are those employees who left NiSource prior to
their severance dates and were not rebadged.
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Question No. 28 (Cont'd)
Columbia Gas of Kentucky Respondent: Susanne Taylor and Kelly Humrichouse

b. Table AG-2-028 below provides the number of employees leaving NCSC as a
result of the outsourcing initiative. Payroll reductions pertaining to these
employees have been recognized each month after the exit dates noted in this
table. The counts below do not include employees who left NCSC prior to their
severance dates and were not rebadged.

Table AG-2-028

Total Total NiSource
Month Rebadged | Severed NCSC Corporation*
)] (2) (1) +(2)

Jul-05 310 0 310 501
Aug-05 2 5 7 18
Sep-05 3 6 9 54

Oct-05 6 5 11 46
Nov-05 37 32 69 75
Dec-05 7 7 25
Jan-06 5 114 119 126
Feb-06 7 7 14 15
Mar-06 1 2 3 3
Apr-06 2 9 11 19
May-06 3 3 21
Jun-06 2 2 2

Jul-06 1 1 2
Aug-06 1 1 1
Sep-06 4

Oct-06 2 2 4
Nov-06
Dec-06

Total 373 196 569 916

* Includes 44 (916-872) employees who left NiSource prior to their severance
dates and were not rebadged as noted in AG-2-028a.
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Attorney General Data Request Set 2
Question No. 29
Columbia Gas of Kentucky Respondent: Susanne Taylor

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY
PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 29

What is the average labor cost per NCSC employee included in the normalized
ongoing NCSC cost amount of $8,974,9367 [Note: the average labor cost per NCSC
employee should include salaries/wages, incentive compensation, fringe benefits
(pension, OPEB, health insurance, life insurance, L.TD, STD, SERP, etc.), payroll taxes,
and other labor related overhead costs.]

Response of Columbia Gas of Kentucky:

The average labor cost (including benefits, incentive compensation, payroll taxes, and
other labor related overhead costs) per NCSC employee included during the test year is
$503.07. The average labor cost of $503.07 was calculated by taking the test year labor
dollars of $3,100,412.17 divided by twelve months to derive an average monthly labor
amount ($3,100,412.17/12=$258,367.68), then dividing the average monthly labor
amount by the average number of NCSC employees who charged Columbia Gas of
Kentucky during the test year, or 513.58 employees ($258,367.68/513.58=$503.07).
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PSC CASE NO. 2007-00008
INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 30

With regard to the response to AG-1-45, please provide the following information:

a.

Provide a table showing the exact dates (months) in 2005 and 2006 (through
12/31/06) and the corresponding number of NCSC employee severances
experienced by NCSC as a result of the executive employee reduction
announced by NiSource in the fourth quarter of 2005.

In the response to AG-1-45c¢, the Company states that the one-time
severance costs associated with these NCSC employee severances are
included on Schedule D-2.8, Sheet 2, line 11 ($79,348) and line 13. Since
the $812,778 shown in line 13 is represented to be the “direct” severance
costs associated with the 31 CKY employee severances, explain what portion
of the $812,778 in line 13 relates to the above-referenced NCSC severances.

Please confirm that the normalized ongoing NCSC costs of $8,974,936 on
Schedule D-2.8, Sheet 1 only reflects the payroll savings experienced and
booked by NCSC after the employee severance on an “as it falls” basis and
does not reflect the annualized impact of the payroll savings associated with
each employee severance during and after the test year.

Explain in more detail the Company's response to AG-1-45a that the
severances related to this restructuring occurred prior to and during the test
period, except for two individuals.

Please re-calculate the normalized ongoing NCSC costs of $8,974,936 on
Schedule D-2.8, Sheet 1 based on the actual NCSC level of employees as of
9/30/06, which employee level would exclude all of the severances
experienced by NCSC under this restructuring program prior to and during
the test year and, in addition, would exclude the two positions severed after
the end of the test year. Provide all work papers in support of this re-
calculation.
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Response of Columbia Gas of Kentucky:

a. Please refer to Table AG-2-030 for the timing of the NCSC employee severances
experienced by NCSC through 12/31/06 as a result of the executive employee
reduction. No severances occurred in 2005.

Table AG-2-030

Month Employees
Mar-06
Apr-06
May-06
Jun-06
Jul-06
Aug-06
Sep-06
Oct-06
Nov-06
Dec-06

NIO O 1O W O 10 O = A >

—

b. There is no portion of the $812,778 shown in line 13 on Schedule D-2.8, Sheet 2
that relates to the NCSC employee reduction.

c. Any payroll savings experienced as a result of the NCSC employee reduction
would be reflected when the severance occurred, and was not annualized during
the test year. However, the NCSC 2007 annualized labor and benefits
adjustment shown in Schedule D-2.8, Sheet 1, Line 6, does exclude the
employees listed in response AG-2-030(a), except for one individual who has not
been terminated to date.

d. Two of the individuals were severed or will be severed outside of the test period.
One individual was terminated in January 2007 as a result of the NCSC
employee reduction. One other individual has a planned termination, but the
date has yet to be determined.
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e. Refer to AG-2-25 Attachment which provides the re-calculation of the normalized
ongoing NCSC costs of $8,974,936 on Schedule D-2.8, Sheet 1 based on the
actual NCSC level of employees as of 9/30/06, which excludes all of the
severances experienced by NCSC under this restructuring program as well as
the outsourcing initiative prior to and during the test year, as well as the two
positions severed after the end of the test year. The labor amounts (including
benefits, incentive compensation, payroll taxes, and other labor related overhead
costs) included in the test period for these two employees is $26,583.10.
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INFORMATION REQUESTED BY THE ATTORNEY GENERAL
DATED MAY 8, 2007

Question No. 31

With regard to the proposed amortization of the NCSC-related Loss on
Mainframe and Marble CIiff Building costs, please provide the following information:

a.

b.

When (month & year) were these costs booked by NCSC?

Were these costs expensed when incurred or deferred? In addition, explain
in which account (acct number and title) these losses were recorded.

What are the benefits to the ratepayers of the loss on mainframe and sale of
Marble CIliff building?

Why should the ratepayers of CKY be charged with these one-time losses?

Response of Columbia Gas of Kentucky:

a.

The NCSC-related loss on mainframe of $38,033 was recorded in July 2006,
the loss on the Marble CIiff building was recorded in April 2006 in the amount
of $94,973, and a true-up was made in June 2006 for $336.

The costs were expensed when incurred and recorded by Columbia Gas of
Kentucky in Account 923, Outside Services Employed.

The one-time impairment loss on the building represents the current book
value versus the market value of the building. While this building is not yet
sold, the loss was recognized once firm plans were in place to vacate.
NiSource owns this building and has ceased recording depreciation on this
facility as of April 2006. As such, a lower level of depreciation expense has
been assigned to Columbia by NCSC. This lower level was reflected in the
test year level and was left unadjusted. Any remaining related expenses are
currently continued since the facility has not yet been sold but will be reduced
and passed through to ratepayers in future rate cases. The benefit to the
ratepayer from the “sale of Marble CIiff Building” is through current and future
cost containment.
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d. The loss on the mainframe relates to a replacement of the mainframe asset
and was necessary for business purposes for NCSC'’s Information
Technology Services to upgrade its systems. Depreciation of the mainframe
asset ceased in July 2006. The current mainframe charges are now included
within the IBM contract. The benefit to the ratepayer from the “loss on the
mainframe” is from upgraded systems which have and will continue to
provide efficiencies. Based upon the cost containment and upgraded
technology benefits that these initiatives will produce for customers as noted
in part ¢, Columbia believes that it is appropriate to flow the one-time costs
related to the mainframe and Marble CIliff building through to its customers.
These are necessary and appropriate business costs, in addition fo being
one-time costs which will be offset with ongoing expense reductions, as well
as indirect benefits from upgraded systems.
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Question No. 32

With regard to the response to AG-1-72, what specific review process has the
Commission established for CKY in terms of each of the six items listed in AG-1-727

Response of Columbia Gas of Kentucky:

The Commission has not yet established a review process for CKY. Columbia seeks to
follow the review process similar to that the Commission employs for Duke Energy-
Kentucky.
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Question No. 33

With regard to the response to PSC-2-33e, please indicate whether the monthly
charge resulting from CKY approved AMRP Rider represents a per customer charge or
a volumetric-based charge.

Response of Columbia Gas of Kentucky:
The monthly charge is to be a per customer charge not a volumetric charge. The

amount per customer may differ based on the customer’s applicable rate schedule but
the charge will be per customer, not per Mcf.
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Question No. 34

The proposed PISCC rate mechanism constitutes single-issue ratemaking.
Please confirm your agreement with this statement. If you do not agree, explain your
disagreement.

Response of Columbia Gas of Kentucky:

I do not agree. This is a general rate case, containing several proposals, of which
PISCC is but one. As stated on page 18 of my testimony, recovery of PISCC will be a
part of the normal rate case process in the future. The proposed PISCC mechanism is
simply an accounting treatment that establishes a regulatory asset as described in the
testimony of Columbia witness June M. Konold. This in no way constitutes single-issue
ratemaking.



