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July 2 1, 2004 

Beth O'Donnell 
Executive Director 
Environmental and Public Protection Cabinet 
Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-0615 

RE: Case No. 19000343 

Dear Director O'Donnell: 

On behalf of United Way of Kentucky and the United Way 2-1-1 Steering 
Committee, I submit this report for your review. An electronic copy of this report 
has also been sent. We appreciate the opportunity to lead the statewide 
implementation 2-1-1 - a three digit dialing code linking people in need with 
available health and human service resources. 
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