
UAW LEGAL SERVICES PLANS 
UAW-GM UAW-Ford TJAW-DaimlerChrysler 
1939 Goldsmith Lane, Suite 117, Louisville, KY 40218 
Phone: (502) 456-4222 
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DEC 2 Ii 2006 
il t trna t u  [Z I J/ E, 

Fax: (502) 458-3457 

December 19,2006 p ( j 5 i - l ~  SERVICE 
CO hi i\Jj i SS i 0 N 

Beth O'Donnell 
Executive Director CERTIFIED MAIL 
Public Service Commission 
21 1 Sowers Blvd 
P 0 Box 615 
Frankfort KY 40602 

RETURN REXEIPT REQIJESTED 

RE: Kenneth Schiess and Louanne Schiess v. Insight Phone 
Case No. 2006-00401 

To Whom It May Concern: 

Please find enclosed the original and six copies of Response of Clomplainants to 
Cornmission Staffs First Data Request in the above-referenced matter I would appreciate 
your office filing this document of record with the Public Service Commission. 

If you have any questions or require any additional information, please to not 
hesitate to contact me. 

Thank you for your assistance and cooperation in this matter. 

Sincerely, 

/LLu..ti.&AL zcl U L d C Z  

Theodore Walton 
Attorney at Law 

Enclosure 
cc: K.enneth R. Schiess 



COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: 

KENNETH SCHIESS AND 
LOUANN SCHIESS 

COMPLAINTANTS 

V. 

INSIGHT PHONE OF 
KENTUCKY LL,C 

DEFENI) ANT 

10. 0 0 6 - 0 0, 01 

RESPONSE OF COMPLAINTANTS TO 
COMMISSION STAFF'S FIRST DATA REQUEST 

Come the Complainants, Kenneth Schiess and Louann Schiess, and for their 

responses to Commission Staffs First Data Request, state as follows: 

1. During the time period in which the international calls in question were 
allegedly dialed, did any individuals have access to the phone on which the calls were billed? 
If yes, state the names of the individuals and their relationship to you, if any. 

RESPONSE: During the time period in question no one except Kenneth Schiess and 

Louann Schiess had access to the telephone. 

2. Is there a computer in the household? 

a. 
b. 
c. 

If yes, is the computer connected to the phone network? 
Is the computer used for connecting to the Internet? 
Have you experienced any unusual behavior of the computer (for 
example, viruses, unwanted Web page pop-ups, etc.)? 

RESPONSE: There is a computer in our home. It was connected to insight phone 

network. The computer is used sometimes to connect to the Internet. There is no unusual 

behavior of this computer. Nor more spam than usual, no pop ups, no viruses were noticed. 



3. Provide copies of the billing statements that contain the disputed calls. 

RESPONSE: attached 

4. What is the total amount of refund or credit that you are seeking? 

RESPONSE: $95.16 

5.  Have you paid the amount in dispute? 

RESPONSE: We have not paid this amount as we dispute it. 

RespectfjdlfSubrnitted: 

Theodore Wafion 

1939 Goldsmith Lane Suite 1 17 
Louisville KY 402 1 8-2006 

UAW-FORD LEGAL SERVICES PLAN 

(502) 456-4222 

CERTIFICATE OF SERVICE 

I hereby certify that a true copy of the foregoing was served by depositing same with 
the United States Postal Service, first-class, postage prepaid this / q A  day of December, 
2006 to: 

Laurence Zielke 
Janice M. Theriot 
Pedley, Zielke, Gordinier & Pence 
2000 Meidinger Tower 
Louisville, Ky 40202 
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ACCOUNT#: 202 - 

I SUBTOTAL ........................................................................... .os 

Your Insight Phone Feature Package Includes 

!j5116-06!! --------. 5 rVltr)t; FeJlUre ?a&;jgc . , . .  . . " " 4  110 

Caller. ID .. (..,.. I . . . . . . . . . . .  0.00 

Czll Forward . Selective I ,  , . " , .. ,. 0.00 

Call Return . . . . . . . . .  . " ,  I . ,  .., " 0.0r) 
Call Screening _. , , ,  . . . . . . . . . .  "0.00 

Repeat Dialing .,.0,00 

. " .  n.no 

0.00 
. . . . . . .  .0.00 

. . . . . . .  !!.!?$ 

Ar'ioriymous Call Rejection .",  

Call Waiting 
Call Forward - Rerriote Access 

Ca 1 I Forwa ri-l I r i :  V:? r t :i.h $2 

1 
. . . . . . . . . . . . . . . . . . .  

Distirictivo Ring . . . . . . . . . . . . . . . . . . .  D.00 

" .  I . .!>.go Speed D i d  3C 
. . . . . . . . . . . . .  
...... 

r, 

--'i 3 I I I I ~ T  ',Yv'"icy Caiiirig . . . . .  
I 

....................................................... SUBTOTAL .......... 54,oo 

TOTAL INSIGHT PHONE SERVICE ...............................$24. 55 
r*, #i / _.i 

7 1. 1 ' -7 p c:* 
-,,-I >$t L..- i-/j.c-. . - 

i Insight Phone Long Distafice Service L~;/i) ' , !  [ $ . L : c ~ , ,  I , 

i 
~ For (502)425-4966 

Lcag Distance Ckarges 
; I\ / e:; <,::T w, $11 $5 i \.,'V -.I b\.,, 

.. I - . 
SUBTOTAL .................... 

4 . *  ' ,  
, b  

"J I 
' ! '7 -, 

I 

5 
j Insight Phone Birect Dialed Calls ..- , ?&&LL\-- .- ,, ,.! '1 -. c. ,%<-.'A J ,? ..' t;,bi 

CjjiiX lrisight I'hone Uirect l)laled Call:; " $98 28 



..... - __ . 
J ! I  'J 

.............. 
n 12 A:? 

.... -. ... 
1 i 56 

.... - . 
, 1 ii ..... 

, . . . . . .  I ..... -. . . . . . . . . . . . . .  

SUBTOTAL ........................................................................ ~ 8 . 2 8  

TDTAt INStGMT tDMG DISPAMSE SERVICE ................ S t  70.23 

One Time Charges 
Cs bl e In stat lat i 0-n-mAnep-a i r C ha rzes 

04/36 ti!&h Signal 0 00 

TOTAL ONE TIME CHARGES ........................................ $0.00 

Taxes and Fees 

Cable Services 

SUBTOTAL ....................................................................... ~ ~ 1 . , 2 6  
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1812 MILLGATE RD 
LOCJISVILLE KY 40223-1 047 

,-&. oc. l l c ~ ~ U ~ i s e  n--- to Siii Gispute Regarding your Insight Phone service 
Account #: 351958-02 Telephone Number: 502 425 4966 

. g  

. ., . .,> . . 3 
i 

- . j "  -- 

Dear klr- Schiess, 

rc?a,k ye:: fs: Siifigtiig your briiing concern to our attentmn. We appreciate your continued loyalty 
and makc? it our goal to keep you satisfied 8s an Insight ciistomer We take billing discrepancies 
very seriously and our Insight Phone Fraud Investigations group thOCOughly researches each 
situation to be sure that the final assessment is correct. 

It was brought to our attention that you werc dispimg seventeen (17) international Ionq drstancp 
czllls to the Npth&n!c that 3pgea;sc; on y ~ u t  Liii statement dated May 10, 2006. These calls 
are detailed below from this statement 

Apr 13 09 44P NLD CELL, 
Apf 14 10.1 7P NLD CELL, 
Apr 15 05 OSP NLD CELL. 
Apr 15 05.1 4P NLD CELL. 
Apr 15 OS-IEiP NLD CELL, 
Apr 17 08.58P NLD CELL, 
Apr 18 01.38P NLD CELL, 
Apr 19 09:42P NLD CELL, 
Aor 79 10:39P NL-D CELL. 

32 008-01 2 0 

32 n&?-r! 1 1 r_i 

32 008-01 10 
32 008-01 I O  
32 008-01 10 
32 008-01 10 
32 006-0 1 10 
32 008-01 - 10 -- 

32 008-01 I O  
Apr 19 10:41P NLD CELL, 
Apr 19 1042P NLD CELL, 

Apr 22 02:33P NLD CELL, 
Apr 23 08.34A NLD CELL, 1 Apr 23 05 37P NLD CELL. 
Apr 23 05.38P NLD CELL, 
Apr 23 05:39F NLD CELL, 

2 :  GG.?% i4iCI CELL, 

32 008-01 10 
32 008-87 10 
32 008-01 10 
32 008-01 10 
32 008-01 10 
32 008-01 10 
32 008-01 I 0 
32 !!0&-02 2 0 

Our investigators dre able to determine the point of origin of phone calls by looktng at detailed 
customer call records Regrettably, our call records confirm that t_he-above calls were. in-fad,, -- 
rrlade I-+-. from - your.~nslsbt~~bane_-oumber, and were billed correctly P!ease also keep in mind that 
yau are responsible for wl!s made from your home, even if made by friends rlr nn:nyhkg:g w i i k , ~ ~ :  
yuul bUI ISCI I1 

--., - -". r ~-. -- .-" . - --..-- ~ __  -*I 

. . - - - - - &  

We recognize that you may not agree with the results of our investigation and apologize for any 
lrustration you may have experienced However, we hope you understand that this closes our 
investqation and our initial involvement in the dispute process. If YOU still feel that these -lis 
were incorrectly billed. we'd like to suggest t\No pass\b{e stcps you may take to continue ynrir 
i r i v P ~ t i ~ ~ ~ l l l f i ~ n  

1) If you believe tha t  you are a victim of fraud, pleasc contact your local law enforcement 
agency For your information, we have enclosed details about 3 common Internet scam. 
We will gladly cooperate with any law enforcement investigation. 

2) You rnay also contact your state's regulatory authority that ~ver~ees  teelqhone service. 
We have provided c.nntxt !nfc:mat,io:: i;; the sitai;i leu documents under the category 
heading "Right To Dispute Your Bill" Please be assured that we will cooperate fully with 
any investigation that the regulatory authority would like to pursuo on your beh;ilf. 



, 

PLEASE NOTE: Whether or not you are planning OR pursuing the dispute, it is important 
that you pay your Insight bit1 in full at this time to maintain your  account iR good standing. 
Regula t ions  rcqcrire th3t w e  iiiform you wlieri oix dispute investigations are closed. arid. aficr that 
point, you hccorrle fei ipansibie  for thc chargcs perlcfifi~~ r'iJ<ther inve:;tigatioii by a n  csternal 
3cJt';'nr.y 

S incere ly ,  



If for any reason YOU bclieve your telephone bill is wrong, you may call or wife an lnstght Phone 
representative and axplain the amount you belicve to be in error m d  thz reasoi) vou bclievc there has 5eec 
nn error If, when you rcmvc: the Secisron of the insight Phone rcDresmt:iflw ysc: st:!! ccns,&, G ~ c  bit1 
'A'FP"; c: 2::: no: :zkfiwi, you nave [he right to appeal to your state regulatory authority by calling thc 
appropriat& number listed below 

r 

Kentucky Fublic Service Comrnt 
730 Schenkel Lane 
PQ BOX 615 
Fmnkirxt, KY i O 6 E  

'1 -800-7'72-4636 or 502-.564-3940 (press 1 when you hear the recording) 
Eusineis iiours: Moiidny through Friday, 6:UO A M  - 5:OG PM 

I4earinylSpeech impaired 
1-800-618-6056 (TDD only) 
I-800-646-6057 (vorcx only) 

You may also fax correspondences to: 502-564-1582 

Your teiephone service wlll not bc shut off for f~iltire to p3y the portion oiyoiir bill you m? disputing whtle 
Insiqht Phon0 conducts research into your dispute Insight Phone will notify you upon closure of thls dlSDlJte 
research Please call Insight Phone 31 the rlurnofr provided on your bill !o make payment arrangen-\mts 

RIGHT TO T E L E P H O N E  SERVICE DURING SERIOUS I L L N E S S  AND PERSONAL EMERGENCY 
-.- _______ - - - - ~  --_______ -- L_ -..-__c-__ .______.__ 

If you or anyorlc living in your home IS SERIOUSLY ILL and you can demonstrate that continued access to 
the telcphone is rcquired dire to that illness and that you are unablc to pay your bill, please cail or have yout 
pliysicim call our Cradit Mnnaymenl Cenlor irnniedmteiy 

v v e  'mil continue of restore your tciephone SCWICC during such tllness for J period up to 30 days. In order to 
have service COntin[Jed or r&ored, you must have 3 registered p h y ~ i ~ i 3 n  certify, in writing to 1)s wlthtn 7 
calendar days, (hat such an illness exists. If [he SERIOUS ILLNESS continues beyond 30 days, servlce 
rnay be continued for an addittonal 30 days upon receipt of a second certificate from your physician If the 
SERIOUS ILLNESS continues beyond this sdditional 30 days. ser?/tce may be continued for 3 final 30-day 
period Upon mceipt ot a third ccrtiticatc Iron1 your ohyscian 

I t  you can rternonstrxle thai therc is 3 PEESONAI.. EMERGENCY that eridangors thc health or safety of 
someone in YQUI' household and you require cxntinued access Lo telephone service and are unable io pay 
your bill, we will continue your telephone service for D period not to exceed 30 days. Yaci rnirsl intom 
Insight in writing oi the reason why you are unablcj to pay your bill and the nature of the emergency InsiOht 
has  the right to conlest before the state regulatory authority the validity of m y  PERSONAL EMERGENCY 
notification we may receive. 

Before the ond of any cdension period graritcd bec,7usc of SERIOUS ILLNESS or PERSONAL 
EMERGENCY, you must either pay your past due bills in fuli or cnter into a payment arrangement 
satisfactory lo you and Insight. Yoti m ~ y  mpeal 3ny refusal by lrisight io furnish SCNICO where a SERlOlJS 
iLLNESS or PERSONAL EMERGENCY exists by contnctmg your statc regulatory authority 3% directed 
above 

Page 3 of 1 
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C /  

-_ ------- i - 7--- - 
an Internel sc4m called "dumping" that can cause unexpected long distance and 

premium rate call chnrgcs to appear on your tclcphone bill The fo l lomfor rna t ion  may help you 
detarniiris if your call charges are the rcstrlt ot this lriternet practice 

What is dumping? 
-4 ----- _I 

.c_I_ 

Certain Internet sitcs can disconnecl your modem From your local Intarnel Service Provider (sometimes 
withoul your knowledge) arid c a ~ s c  the modem to rc-dial and connect directly to an ovcrseas number 
These calls rnay be charged at premium ralcf and will automatically appedr on your telephorro bill 
~311s are your responsibility 

l'hese 

"Dumping" sofkwxe is !ike n ca:?~puter virus h t  is downladed (by dicking on a link) onto an individual's ?C 
:iiJTii L t i i .G iC i  i < l t~ fF i&  S i b 3  rilia suiiw,!rc; iiieri eiiectiveiy COnIrOiS p u r  (li3l-Up modern, disconnecting it and 
connecting it directly to another number. Please note. the sofbnre rnay be wtomntically dowrtlandec! onto 
your cornpuler even if your screen conlcnt remains   in changed 

Tips to minimize thc chance or recurrence: 

, .  

Keep sow i-t?odem speakzrs on 3 311 t:mes so yoc c;);; niznibr 211 cannation activity 

Be wary when accessing unfamiliar web sites, pafticularly if you are asked to download spccrfic softwnrc or 
special viewing programs. Most of these sites have d small d~sclairner either on the web sile or in the service 
agreement that you are required to ngrce to when clcccssing the site or downloading the software Thcy 
rnay oe buried sevcml clicks away in pages of small print Don'L click "OK Linless you know exactly what 
you're agrcerng to. 

riease visit rne Feacrcli Traae Lominission s website "ww Itc.gov for additiorial tips *.I 

CALL BLQCKINGIRESTRICTION FEATURES WITH tNSIGHT PHONE 

You may also subscribe to one or more nf the call blocking opttons available with your Instght Phone 
sewice Tnese inciuoe 

I______---- _____^ ~ - - ____ --_- - - __ - __ - 

Y International Call Blocking - restricts the connection of international calls dialed from youf teleptionc 
line 

F Toll Restriction - restricts the ccinneclion of domestic lorig distance calls dialed from your telEphone 
line This mn  include 0 Plus, I Plus and DiaLAround (Casual Use:) c:311s fGF L.ocal 3ild Long Oistance 
Toii. 

Third Number Blocking - restricts third parties from charging your dccount for calls made troni another 
number 

F Collec: Call Elocking -. rastricts your Service from accepting charges for calls made to you from another 
riumbcr 

Please coritacl Insight st the Customer Care number listed on your hill to ~ p p l y  any Call Glockiriy/Rcstrictior~ 
fwturas to your account 


