UAW LEGAL SERVICES PLANS
UAW-GM UAW-Ford UAW-DaimlerChrysler L
1939 Goldsmith Lane, Suite 117, Louisville, KY 40218 RECEIVED
Phone: (502) 456-4222 Fax: (502) 458-3457 |
(>02) 03) DEC 2 1 2006

December 19, 2006 PUBLIC SERVICE
COMMISSION

Beth O'Donnell

Executive Director CERTIFIED MAIL

Public Service Commission RETURN RECEIPT REQUESTED
211 Sowers Blvd

P OBox 615

Frankfort KY 40602

RE:  Kenneth Schiess and Louanne Schiess v. Insight Phone
Case No. 2006-00401

To Whom It May Concern:
Please find enclosed the original and six copies of Response of Clomplainants to
Commission Staff's First Data Request in the above-referenced matter I would appreciate

your office filing this document of record with the Public Service Commission.

If you have any questions or require any additional information, please to not
hesitate to contact me.

Thank you for your assistance and cooperation in this matter.
Sincerely,
PR RIStV

Theodore Walton
Attorney at Law

Enclosure
cc: Kenneth R. Schiess



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF: RECEIVED
KENNETH SCHIESS AND ) DEC 2 1 2006
LOUANN SCHIESS ) PUBLIC SERVICE

) COMISSION
COMPLAINTANTS )
)

v ) CASENO. 2006-00401

)
INSIGHT PHONE OF )
KENTUCKY LLC )
)
DEFENDANT )

RESPONSE OF COMPLAINTANTS TO
COMMISSION STAFF'S FIRST DATA REQUEST

Come the Complainants, Kenneth Schiess and Louann Schiess, and for their
responses to Commission Staff's First Data Request, state as follows:

1. During the time period in which the international calls in question were
allegedly dialed, did any individuals have access to the phone on which the calls were billed?
If yes, state the names of the individuals and their relationship to you, if any.

RESPONSE: During the time period in question no one except Kenneth Schiess and

Louann Schiess had access to the telephone.

2. Is there a computer in the household?
a If yes, is the computer connected to the phone network?
b. Is the computer used for connecting to the Internet?

c. Have you experienced any unusual behavior of the computer (for
example, viruses, unwanted Web page pop-ups, etc.)?

RESPONSE: There is a computer in our home. It was connected to insight phone
network. The computer is used sometimes to connect to the Internet. There is no unusual

behavior of this computer. Nor more spam than usual, no pop ups, no viruses were noticed.



3. Provide copies of the billing statements that contain the disputed calls.
RESPONSE: attached

4. What is the total amount of refund or credit that you are seeking?
RESPONSE: $95.16

5. Have you paid the amount in dispute?

RESPONSE: We have not paid this amount as we dispute it.

R?All{gﬁbmitted:
e /412/ / MM4

Theodore Walton

UAW-FORD LEGAL SERVICES PLAN
1939 Goldsmith Lane Suite 117
Louisville KY 40218-2006

(502) 456-4222

CERTIFICATE OF SERVICE

I hereby certify that a true copy of the foregoing was served by depositing same with
the United States Postal Service, first-class, postage prepaid this / gek day of December,
2006 to:

Laurence Zielke

Janice M. Theriot

Pedley, Zielke, Gordinier & Pence
2000 Meidinger Tower
Louisville, Ky 40202

0 s

THEODORE WALTON
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(502)357-4400 ! Previous Activity
_ Previous Balanoe . e 63.15
‘Have some SUMMER FUN on _. Paymer t Received 04/20:06 - Thank You .....B3.15CR
‘tnsight! ,“ Balance as of 050806 ......cooovvicninnnns e 30.00

Join us at the Louisville Bats for  yew CHARGES

any Tuesday horie game (except

7/4) this season and receive Cahie .wm:..,: 3
$2.00 off each rield Heserved = High Speed
seat ticket {up fo 6 tickets)

;when you present your Insight i
hill. Visit www . batsbase eball.comr
Yor a complete schedule. ;
'Present your Insight bilt for any
.Louisville Fire Arena game this
gmmwo: and recaive BUY ONE,
‘GET ONE FREE tickets {(up to
pwo free tickets) Visit :
vowwe Jouisvillefirefootball.com for
_a complete schedule. i

Insight Phon

3

nsight Phone iz pleased Lo be your
‘ ommunmicahons provider. Cal m Thank
Us 21 502-357-3400 to ask about
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 BALANCE DUE: $214.64
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; 'YOUR ACCOUNT DETAIL

- ¢ Custom Calling Features

: Voice Mail ... L 108

; Call Waiting 10 .. e 0.00

: i

SUBTOTAL ........ et s $1.05

“ Your Insight Phone Feature Package Includes

051806115 Multi Feature Package . .. ...__A00

<« h Anonymous Call Rejection ... 000

Caller ID ... .. e n..D.O0

Call Waiting ... .. . 000

Call Forward - Remote Access ... ... 0.00

: Call Forward - Selective .. . ... .. .. .00
Call Forwarding Varinble L hon
Call Return ............. e D00

Call Sereening ..o 000
Distinctive Ring  ............. . DBO
Repeat Dialing ... ... ... ... . ....000

Speed Dial 36 ... DD
Tinee Way Cailing .. .. .00
!

SUBTOTAL ..onvviniiiiicicecetccnesiare s saa e ts st r e eeans $4.00

 Insight Phone Long Distance Service
| For (502)425-4966 Y fak

2

v
Long Distance Charges
05/16-06/15 18O Minute Block of Time , R

SUBTOTAL .ot ottt e $11.95

Insight Phone Direct Dialed Calls ~ ~ b naals

U9/08 insight rnone Lirect Dialed Calls .. $98 28
! Date Numher calied Whets Tima Rate Type Min Amt
oA ;ltdl(}()i'}()l I KD GLLL, Dl dPM anen et & RN
4714 SLCIZ00801T MLD GELL, H 1P v A R
: O
[$D 7385 HHRUNOIRNT Y ARARN SRS ooven e 3 4604
3!
ENES HIRA00801T NLD CELL. YoDIeM ~tnid dhirent [ [
A

QLS H1H 320080 NLD CLLL, YOLGPM (R et 1 [T
i



ACCOUNT #: 10250351958-02 DUE DATE: 05/30/06 = .~ BALANCE DUE: $214.64
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'YOUR ACCOUNT DETAIL
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SUBTOTAL L., B RUU RO . 10
TOTAL INSIGHT LONG DISTANCE SERVICE .............53110.23

© Your Selected Service Providers

: Telephone Mo. Service

; Provider
(502) 425-4966 Long Distance INSIGHT PHONE

(EOMTN ASE ANCC
4T e

R, Vacns
LR Iv N (399 ial JERW W] e i

. Your local carrier is Insight Fhone for all lines listed above. Please confirm vour selected Ca
' to ensure no unauthorized changes have been made. Thank you for choosing insight Phone

Insight Phone is a trade name ot the Insight Communications subsidiary authorized to provide insig
Phane Service in your state,

. One Time Charges

- Cable Installation and Repair Charges

- 04726 High Signal . . . . ........0.00

TOTAL ONE TIME CHARGES .....cccoceviiieniicrcicnennnn... $0.00

 Taxes and Fees
. Cable Services

FCU Repuiatory Fee . S R § 16
Multichannel Video Excise Tax . 5120

SUBTOTAL ..o




Apr 13 09:44P NLD CELL, 32 008-0110 Apr19 10:41P NLD CELL, 32 008-0110
Apr 14 10:17P NLD CELL, 32 008-0110 Apr19 10:42P NLD CELL, 32 008-0110
Apr 15 05:08P NLD CELL. 32 00R-0110 Apr 21 08:15A WNLDCELL, 32 008-0110
Apr 15 05:14P NLD CELL, 32 008-0110 Apr22 02:33P NLD CELL, 32 008-0110
Apr 15 05:16P NLD CELL, 32 008-0110 Apr23 08:34A NLD CELL, 32 008-0110
Apr 17 08:58P NLD CELL, 32 008-0110 Apr23 05:37P NLD CELL, 32 008-0110
Apr 18 01:38P NLD CELL, 32 008-0110 Apr23 05.387 NLD CELL, 32 008-0110
Apr 19 09:42P NLD CELL, 32 008-0110 Apr23 05:39P NLD CELL, 32 008-01%0
Apr19 10:30P NLDCELL, 320080170 | B ]

July 2, 2006

Kenneth Schiess . o b /9, £S5 7
1812 MILLGATERD  ~

LOUISVILLE KY 40223-1047

P G LT Py 2
Lo : ;o . R -.'"..",

RE: Response o Biii Dispute Regardmg your Insaght Phone service
Account #: 35195802 Telephone Number: 502 425 4966

Dear Mr. Schiess,

Thank you for Gringing yow billing concern to our attention. We appreciate your continued loyailty
and make it our goal to keep you satisfied as an Insight customer. We take billing discrepancies
very seriously and our Insight Phone Fraud investigations group thoroughly researches each
situation to be sure that the final assessment is correct,

it was brought to our attention that vou were dibpuﬁm} seventeen {(17) international long distance
calls to the Netharlands that appcared on your bill statement dated May 10, 2006. These calls
are detailed below from this statement;

Our investigators are able to determine the point of origin of phone calls by looking at detarled _
custemer call records. Regrettably, our call records confirm that the above calls were, in fagt, ~
made from your, las@m Phone pumber, and were Hiliéd correctly Please also keep in mind thdt
you are rc<ponsxbtcﬂ for calls made from your home, even if made by friends ar neighbors without

yvut CONSEI IL

We recognize that you may not agree with the results of our investigation and apologize for any
frustration you may have experienced. However, we hope you understand that this closes our
investigation and our initial involvement in the dispute process. If you still feel that these calls
were incorrectly billed, we'd like to suggest two possible steps you may take 1o continue vaur
investiaation;

1) If you believe that you are a victim of fraud, please contact your local law enforcement
agency. For your information, we have enclosed details about a common Internet scam.
We will gladly cooperate with any law enforcement investigation.

2) You may also contact your state’s regulatory authority that oversees telephone service.
We have provided contact mfmmat:on i the attached documents under the category
heading “Right To Dispute Your Bill". Please be assured that we will cooperate futly with
any investigation that the regulatory authority would like to pursue on your behalf.



PLEASE NOTE: Whether or not you are planning on pursuing the dispute, it is important
that you pay your Insight bitl in full at this time to maintain your account in good standing.
Regulations require that we inform you when our dispute investigations are closed. and, alter that
point, you bocome responsible for the charges pending further investigation by an external
agency

In an effort to help you proteet your-account, we have also included information on Call
Blocking/Restriction options available through Insight Phone. Please look these over carefully. If
you leel that any of the Blocking or Restriction aptions might help to prevent a situation such as
this in the future, pleasc call us at the Insight Customor Care Center lo apply them to your
account. We'd be happy to help you and, best of alf, these fealures are FREE.

Again, we thank you for your inquiry and for choosing insight Phone

Sincerely,
Maran Wrght

Marian Wright
Legal Demands & Fraud Investigations Manager
Insight Phone
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RIGHT TO DISPUTE YOUR BILL

It for any reason you believe your telephone bill is wrong, you may call or wrile an Insight Phone
representative and explain the amount you believe to be in errar and the reason vou believe there has been
an error. f, when you receive the decision of the Insight Phane representative vou sl sonsider the biil
wrong or 2re not 3atsfied, you have the right to appeal to your state regulatory authority by calling the
appropmate number lisled below.

Kentucky Public Service Commtssmn
730 Schenket Lane B Lo . /
PO BOX 615 K fid

Frankfort, KY 40802 ; !

1-800-772-4636 or 502-564-3940 (prass 1 when you hear the recording)
Business hours: Monday through Friday, 8:00 AM - 5:00 PM

Hearing/Speech impaired:
1-800-648-6058 (TDD only)
1-800-648-B057 (voice aniy)

You may also fax correspondences to: 502-564-1582
Your telephone service will not be shut off for failure to pay the portion of your bill you are disputing while

Insight Phone conducts research into your dispute. Insight Phane will natify you upon closure of this dispute
research. Please call Insight Phone at the number provided on your bill to make payment arrangaments.

RIGHT TO TELEPHONE SERVICE DURING SERIOUS ILLNESS AND PERSONAL EMERGENCY

If you ar anyone living in your home is SERIOUSLY ILL and you can demonstrate that continued access to
the telephone is required due to that iliness and that you are unable to pay your bill, please call or have your
physician call aur Credit Management Centar immediately.

YWe will continue ar restore your telephone service during such illness for a period up to 30 days. In order to
have service continued or restored, you must have a registered physician certify, in writing to us within 7
calendar days, that such an iltness exists. Il the SERICUS ILLNESS continues beyend 30 days, service
may be continued for an additional 30 days upon receipt of a second certificate from your physician. If the
SERIQUS ILLNESS continues beyond this additional 30 days, service may be continued for a final 30-day
period upon receipt of a third certificate from vour physician.

it you can dernonstrate that there is a PERSONAL EMERGENCY that endangers the health or safety of
someona in your household and you require continued access lo telephone service and are unable to pay
your bill, we will continue your telephone service for a period not to exceed 30 days. You must intorm
Insight in writing of the reason why you are unable to pay your bill and the nature of the emergency. Insight
has the right Lo conlest before the state regulatory authority the validity of any PERSONAL EMERGENCY
notification we may receive.

Before the end of any extension period granted because of SERIQUS ILLNESS or PERSONAL
EMERGENCY, you must either pay your past due bills in full or enter into a payment arrangement
satisfactory to you and insight. You may appeal any refusal by Insight to furnish service where a SERIOUS
ILLNESS or PERSONAL EMERGENCY exists by contacting your state regulatory autharity as directed
above.
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INTFRNFET SCAM ALERT: “DUMPING”

P Iy
Please be aware of an Internet scam called "dumping” that can cause unexpected long distance and
premium rate call charges to appear on your telephone bill. The followi ~‘(‘_cug_formcmon may help you

determine if your call charges are the result of this Internet practice. _} e w!

(ORI A

What is dumping?

Certain Inlernet sites can disconnec! your modem from your local Internet Service Provider (sometimes
without your knowledge) and cause the modem to re-dial and connect directly to an overseas number.
These calls may be charged at premium rates and will automatically appear on your telephone bill, These
calls are your responsibility

"Dumping” software is like a computer virus that is downloaded (by clicking on a ink) onto an individual's PC
rom certain indernet siies. Tois sultware (hen effectively controls’ vour dial-up modem, disconnecting it and
connecting it directly to another number. Please note, the software may be-automatically downloaded onto
your compuler even if your screen conlent remains unchanged.

Tips to minimize the chance or recurrence:

Keep your modem speakers on af all imes so you can manitor alf connection activity.

Be wary when accessing unfamiliar web sites, particulady if you are asked to download specific software or
special viewing programs. Most of these sites have a small disclaimer either on the web site or in the service
agreement that you are required (o agree to when accessing the site or downloading the software. They
may be buried several clicks away in pages of small print. Don't click "OK" unless you know exactly what
you're agreemg to.

Flease visit the Federai Trade Commission's website: www.t{c.gov for additional ti

CALL BLOCK!NG/RESTRICTION FEATURES WITH INSIGHT PHONE

You may also subscribe to one or mare of the call blocking options available with your Insight Phone
service. These inciude.

~ International Call Blocking - restricts the connecticn of international calls dialed from your telephone
line

~  Toll Restriction — restricts the conneclion of domestic long distance calls dialed from your telephone
tine. This caninclude Q Plus, 1 Plus and Dial-Around (Casual User) calls for Local and Long Distance
Tolt.

~  Third Number Blocking -~ restricts third parties from charging your account for calls made from another
number

~ Collect Call Blocking - restricts your service from accepting charges for calls made to you from another
number

Pleage contact Insight at the Customer Care number listed on your bill to apply any Call Blocking/Restriction
features to your account.
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