
Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

CT Corp System 
KY Hame Life Building 
Louisville, KY 40202 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.Q. Box 61 5 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

September 8, 2006 

Mark David Goss 
Chairman 

Teresa J. Hill 
Vice Chairman 

RE: Case No. 2006-00401 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Beth O'Donnell 
Executive Director 

BODIjc 

Enclosure 

An Equal Opportunihr Empiover IdFIb 



Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

Insight Phone 
810 Seventh Avenue 
New York, NY 10019 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

September 8, 2006 

RE: Case No. 2006-00401 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Mark David Goss 
Chairman 

Teresa J. Hill 
Vice Chairman 

Beth O'Donnell 
Executive Director 

BODljc 

Enclosure 

KentuckyUnbridledSpirit corn A n  Equal Opporturii! Ernplover 1vUFID 



Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

Gregory Cameron 
Director, Telecom. Legal Affairs 
Insight Phone of Kentucky, LLC 
810 7th. Avenue 
New York, NY 1001 9 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

September 8, 2006 

RE: Case No. 2006-00401 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Mark David Goss 
Chairman 

Teresa J. Hill 
Vice Chairman 

Beth O'Donnell 
Executive Director 

BODIjc 
Enclosure 

An Equal Opportunity Emplover bVFID 
L.IVBR2LCCO .%OIR.tT 



Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

Kenneth and LouAnn Schiess 
181 2 Millgate Road 
Louisville, KY 40223-1 097 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 61 5 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

September 8,2006 

RE: Case No. 2006-00401 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Mark David Goss 
Chairman 

Teresa J. Hill 
Vice Chairman 

Beth O'Dannell 
Executive Director 

BODIjc 
Enclosure 

s..$:-??-,, 

K~FM&~'-*> LIV~.KLKR .FD(H~T ., 
An  Equal Opportunitv Emplover WFlD 



Ernie Fletcher 
Governor 

LaJuana S. Wilcher, Secretary 
Environmental and Public 
Protection Cabinet 

Christopher L. Lilly 
Commissioner 
Department of Public Protection 

Honorable Theodore Walton 
Attorney at Law 
UAW L.egal Services Plans 
1939 Goldsmith Lane 
Suite 11 7 
Louisville, KY 4021 8 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

September 8,2006 

RE: Case Na. 2006-00401 

We enclose one attested copy of the Commission's Order in the above case. 

Sincerely, 

Mark David Goss 
Chairman 

Teresa J. Hill 
Vice Chairman 

Beth O'Donnell 
Executive Director 

BODIjc 
Enclosure 

-%'I /C~f~dfy". An Equal Opportunitv Emplover WFID 
L ~ . v ~ ~ G % C O  -%o?RRbT 



Gi ego1 y Cameion 
D~iec to~ ,  Teleconi Legal Affairs 
Insight Phone of Kentucky, 
L LC 
810 7111 Avenue 
New Yolk, NY 10019 

ICenneth and Lo~iAnn Scliiess 
1812 Millgate Road 
L.ouisville, KY 40223-1097 

CT C o ~ p  System 
ICY I-lome Life Building 
Louisville, ICY 40202 

14onol.able T1ieodo1-e Walton 
Attorney at Law 
UAW Legal Se~,vices Plans 
1939 Goldsmith Lane 
Suite 1 17 
L.ouisville. ICY 4021 8 

Insight Phone 
8 10 Seventh Avenuc 
New York, NY 1001 9 

Service List far Case 2006-00401 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

KENNETH SCHIESS AND LOUANN SCHIESS ) 
) 

COMPLAINANTS 

V. ) CASE NO. 2006-00401 

INSIGHT PHONE OF KENTUCKY, LLC ) 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

lnsight Phone of Kentucky, LLC ("Insight") is hereby notified that it has been named 

as defendant in a formal complaint filed on August 31, 2006, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 51001, Section 12, lnsight is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within I 0  days from the 

date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 8th  day of September, 2006. 

By the Commission 



UAW LEGAI, SERVICES PLANS 
UAW-GM UAW-Ford UAW-DaimlerChrysler 
1939 Goldsmith Lane, Suite 117, Louisville, KY 40218 RECEIVED 
Phone: (502) 456-4222 Fax: (502) 458-3457 

Public Service Commission 
21 1 Sowers Blvd 
P 0 Box 615 
Frankfort K.Y 40602 

AUG 3 1 2006 
August 29,2006 

PUBLIC SERVICE 
COMMISSION 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

RE: Kenneth Schiess and Louanne Schiess v. Insight Phone 

To Wnorn It May Cancern: 

Please find enclosed a Complaint on behalf of Mr. and Mrs. Schiess in the above- 
referenced matter which I would appreciate your office filing of record with the Public 
Service Comission. 

If you have any questions or require any additional information, please to not 
hesitate to contact me. 

Thank you for your assistance and cooperation in this matter. 

Sincerely, 

Theodore Walton 
Attorney at Law 

Enclosure 
c Less cc: Kenneth R. S I-' 



COMMONWEALTH OF KENTUCKY 

In the matter of: 

BEFORE THE PUBLIC SERVICE COMMISSION 

RECEIVED 
1 

KENNETH SCHIESS AND f , O T J ~ ~ J ,  SCHIESS ) AUG 3 1 2006 
(Your Full ~ a m e )  1 

COMPLAINANT ) 1 ~UBL\C SERVICE CO~IIINIISS\ON 

VS. 1 
1 "  

INSIGHT PHONE - ) 
(Name of Utility) 1 

DEFENDANT 1 

COMPLAINT 

The complaint of K E ~  K SWTE.S.S respectfully shows: 
(Your Full Name) 

1812 MILLGATE ROAD, TDUISVILLE KY 40223-1097 
(Your ~ddress) 

(b) I N S . m a J T r n  
(Name of utility) 

810 SEVENTH AVENUE, N'EW YORK, NY 10019 
REGISTERED AGENT: CT CORP SYSTEM, KENTUCKY HOME LIFE BUILDING. 

~UISVILLE KY 40202 
(Address of utility) 

(c) That: me S r h i  PW are r~.t.i TPPS an6 t h ~  on1 y rn~mhsrc nf thsi r 
(Describe here, attaching additional sheets if necessary, 

household. Their April phone bill showed seventeen (17) 
the specific act, fully and clearly, or facts that are the reason 

These calls did not orisinate from their home. The Schiess 

Continued an Next Page 



Formal ~ o m ~ l a i n t  

Page 2 of 2 

tha cus and have no idea who made them how* 

Insioht has maintained that the calls were dialed from the Schiessl 

phons nm*r and refused to rsverse the charges. Insight is either in 

ause the calls were not 

egregious in this matter, thereby forcing the Schiess to taRe extreme 
measures to resolve an error and/or fraud on the part of Insight Phone. 

Wherefore, complainant asks -+ t , h e l n & b a ~ ~ a  hi i i he -aiu&.& to 
(~pecifically state the relief desired.) 

- 
Dated at Lo*u\ J V \  1 \ c Kentucky, this 2 day 

(Your City) 

, 4 0 0 s  

/ 

1 ( _ g u a  
(your signature) / 

1939 GOLDSMITH LANE STE 117 ,$@&A 
LOUISVILLE KY 40218-2006 

- 
i .  



C. 

$ SENDER: 
';i Complete items 1 andlor 2 for additional services. 

Complete items 3, and 4a & b. 
2 . Print your name and address on the reverse of this form $0 that we can 
B return this card to YOU. 

2 . Atrach this form to the front of the mailpiece, or on the back i f  space 

5 
0 I 
2 PS Form 381 1, December 1991 - 

I also wish to receive the 
following services (for an extra 
fee): 7 

1. Addressee's Address 8 
does not permit. 

Write "Return Receipt Requested" on themailpiecebelow the article number. 
The Return Receipt will show to whomths article was delivered and thedate 

~. - 
2. ~ ~ ~ ~ ~ i ~ ~ ~ d  ~ ~ l i ~ ~ ~ ~  .EL 

5 delivered. 
8 Consult postmaster for fee. m 

-cr 3: Article Addressed to: I 4a.  Anirln Ntimh~r K 
$! : 
a 7005 2820 OOOb l254 7748 .- f 

8 
F .- 
V1 
3 
h 

e 
a 
0 * 
z 

.c + 


