
In the Matter of: 

COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

NOV 3 2006 
KENTUCKY DAM VILLAGE PUR!.!C SERVICE 
STATE REPORT PARK, CD@;i>A;Ei;SION 
KENTUCKY DEPARTMENT OF PARKS 
COMMERCE CABINET COMPLAINANT 

V. CASE NO. 2006-00365 

NORTH MARSHALL WATER DISTRICT DEFENDANT 

RESPONSE BRIEF ON BEHALF OF THE DEFENDANT 

Comes now the Defendant, North Marshall Water District, by and through 

the undersigned counsel, and files its Response Brief to the Complainant’s Brief: 

FACTUAL AND PROCEDURAL BACKGROUND 

On or about July 27,2006, the Complainant, Kentucky Dam Village State 

Resort Park (hereinafter “KDV”), filed a Complaint against the herein named Defendant 

alleging two basic grievances, is., (1) that KDV had paid its April 2006 bill on time; (2) 

and that even if the payment was late, the 10% late fee assessed by the Defendant was in 

conflict with state law. The Defendant filed an Answer denying these two material 

allegations. After some discovery, the Commission has ordered this briefing schedule 

and the Defendant is prepared to respond accordingly. 

LEGAL ARGUMENT 

It is the Defendant’s position that KDV did not pay its bill on time and 

that the 10% late fee penalty was lawfully assessed against KDV. As to the timing issue, 

Exhibits “A” and “B” attached hereto show that the Defendant’s bills are due, on average, 

approximately twenty days after bills are dated. Exhibit “A” is a copy of the Defendant’s 





Rules & Regulations which are on file with the Public Service Commission. On Sheet 

No. 11 of this document, it clearly states that bills are to be dated and mailed out on or 

about the 20th day of each even-numbered month, and that hills must be received no later 

than the loth day of the following month. Sheet No. 11 also contains language stating 

that late payments are subject to penalty pursuant to 807 KAR 5:006, Section 8(3)(h). 

Exhibit “B” shows an account history dating back to October 20, 1999. 

An examination of this document shows that KDV had a good history of paying its water 

bill within twenty days from the date of the bill. However, in April 2006, KDV’s bill was 

dated April 21,2006, and payment was not received by the Defendant until May 16, 

2006. This is a lapse of 25 days, rendering this particular payment late. Similarly, the 

next bill was dated June 22,2006, and payment was not received until July 24,2006. 

This is a span of32 days. Due to the late receipt of both payments, the Defendant 

correctly assessed late fees against KDV. Accordingly, since the Defendant did not 

receive payment for the hill dated April 21,2006, until May 16,2006, which was a full 

six days after the May 1 Ofh deadline, the Defendant properly assessed a penalty against 

KDV for that bill. 

Turning to the issue of the 10% penalty, the Defendant was well within its 

right to assess this penalty. KDV relies almost exclusively on two statutes, KRS 45.453 

and KRS 45.454. KDV’s position is that KRS 45.453 permits KDV to pay its water hill 

within 30 days, and that KRS 45.454 prohibits the Defendant from assessing a penalty in 

excess of 1%. The Defendant respectfully disagrees. These two statutes should be read 

as general, minimum requirements. 





As KRS 45.451 expressly states, “[ilt is the policy of the Cominonwealth 

that all bills shall be paid on time.” Keeping in tune with that policy, the General 

Assembly enacted KRS 45.453, which requires the state to pay its bills within 30 days, 

and KRS 45.454, which provides a 1% penalty for late payment. A proper interpretation 

of these provisions is that they are generally aoplicabk, minimum requirements. There is 

nothing in this statutory scheme indicating that another party cannot enter into a contract 

with the state or a state agency with terms that differ from the language found in KRS 

45.453 and KRS 45.454. If the legislature had intended to make the language in these 

two provisions mandatory for every state contract, it would have stated so expressly. The 

absence of such language means that a party is free to negotiate differing terms with the 

state or one of its agencies, and in this case, the Defendant and KDV have in fact agreed 

upon and done business on differing terns. KDV, along with all of the Defendant’s other 

customers, are put on notice with every bill that a 10% penalty will be assessed for any 

and all late payments. Indeed, KDV has not even attempted to argue that it was not 

aware of the 10% penalty. Rather, KDV has erroneously argued that it should not be 

bound by the 10% penalty due to its status as a state-run facility. However, KDV’s status 

as a state-run facility, standing alone, does not exempt it from the 10% penalty. 

- 

Under 807 KAR 5:006, Section 8(3)(h), the Defendant was well within its 

authority to assess a 10% penalty to KDV for the iate payment in April 2006. It is 

noteworthy that 807 KAR 5:006, Section 8(3)(h) specifically addresses the issue 

currently before this Commission, whereas, as stated previously, KRS 45.453 and KRS 

45.454 are merely general, miniinurn requirements. Where one provision addresses an 

issue specifically and another provision only generally, the more specific provision 





controls. Parts Depot, Inc. v. Beiswenrrer, Icy., 170 S.W.3d 354, 361 (2005). 

Accordingly, since the Defendant had the authority to assess the 10% penalty, and since 

KDV has not even argued that it was not aware of the 10% penalty, ICDV should be made 

to pay the penalty for the late-received payment in April 2006. 

WHEREFORE, the Defendant respectfully argues that the evidence and 

law support its position that KDV did not pay its bill on time and that it should therefore 

be made to pay the 10% , penalty as assessed. 

(276) 527-4730 

CERTIFICATE OF SERVICE 

Mail on this the 1'' day of November, 2006 to the following: 
I hereby certify that a true and correct copy of the foregoing was mailed by US 

Beth O'Donnell 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, Ky 40602 

Catherine York 
Deputy General Counsel 
500 Mer0 Street 
CPT 24'h Floor 
Frankfort. KY 40601 
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. . . .  . .  . . .  . .  Comiunity, Town or City 

' , P.S.C.KY.NO. 4 

. . .  
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, ' original SHEET NO.: 2 

CANCELLtNG P.S.C. KY. NO. 

SHEET NO. 
. ,  

I. 

II. 

RULES AND REGULATIONS 

RATES AND CHARGES 

A. Bimonthly Rates 

B. Deposits 

D. SpecialNon-recdg Charges 

C. Meter ConnectiodTap-on.Charges . . . .  

RULES AND REGULATIONS, 

A. Service Information 

B: Special Rul& or Requirements 

C. 

D. Deposits 

E. . Special Nonrecuning Chafges 

F. . Cuitom& . . .  complaints to the utility 

G. ' Bill Adjustments 

Billings, Meter Readings, and Related Information 

Ht Status of Customer Accounts during Billing Disputes , .  

I____- - . .  . .  - 

IN CASE NO. D A E D  

. . . .  . . .  , ,  . .  . . .  . ,  . . .  . .~__i-. 
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. . . . .  
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I. 

J. Customer Relations 

K. 
L. . Meter Testing 

M. Meter Test Records 

N. '. Customer Requested Meter Tests 

0.. Access to Property 

P. Location of Records 

Q. ' ' SafetyPrOgrm 

R. System Inspections 

Customer Request for Termination of Service 
. . .  

Refusal or Termination of Service 

. ,  

. S. Reporting of Accidents, Properly Damage, or Loss of Service' 

T. Continuity ,Of  Service 

U. 'Pressures 

V. Service ~ i n m  and Coniections 

W. Leak Adjustments 

X.. 
Y. ' 
Z. . LegalDisclaimers 

Ownership of Mains, Services, and Appurtenances 

Notification of System Problems 

. . . .  ....... --..-- . .  . .  . ,  : 
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RULES ANI) REGWATIONS 

. .  ., . &I. FireDeparlments . . 

AB. FireHydrants 

AC. Requirements for New Connections 
', . , , .  

, .  

. . .  

. . . .  , AD. Water Main Extensions . .  

. .  
. .  

. .  
. .  AE. Extension Policy for Developers and New Subdivisions and Developments 

. .  

m. ATTACHMENTS 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

5. 

Specifications for: Water Main Extension . . .  

Water Main Extension Contract for Subdivision Development 

.Water Main Extension Agreement .for. Residential Nan-Subdivision Extension 

.Easement Agreement 

Billing Card 

Termination Notice 

Service Application 

Customer Complaint 

Time Payment Agreement 

Water, Shortage Contract 
. .  



North Marshall Water District 
(Name of Utility) 

FOR Benton Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 4 

Fvst Revised SHEET NO. 5 

CANCELLING P.S.C. KY. NO. 4 

Original SHEETNO. 5 

RATES AND CHARGES 

A. BI-MONTHLY RATES: 

Customer Charge: 

5/8" x 314" meter 

1 " meter 

1 %" meter 

2" meter 

3" meter 

4" meter 

6" meter 

All Water Usage 

$10.78 Minimum Bill 

17.03 Minimum Bill 

27.46 Minimum Bill 

39.99 Minimum Bill 

69.19 Minimum Bill 

110.93 Minimum Bill 

215.25 Minimum Bill 

$2.20 per 1,000 gallons 

k 
DATE OF ISSUE MAY 17.2004 

!' Month I Date / Year 
nJm*c wv'fce CONiNilSSl(jN 

0- dNtIJCKY 
DATE EFFECTIVE APRIL 20.2004 

Month / Date I Year EFFECTIVE 

.4PR 2 0 2004 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
M CASE NO. ' 2004-00028 DATED APRIL 20,2004 



FOR Benton, Kefituek~ . ,  

C&mi@, Town or City 

4' 
. .  

'P.S.C. KY. NO. 

original SHEET NO. 6 

CANCELtwGP,S.C. KY. NO. 

SHEET 80, - 

RATES AND CHARGES 

€3. DEPOSITS: 

$40.00 518" X 314" meter 

Deposits Tor larger size meters will be caleulated according to the avaage b i  

DAEE!mcm February 01, 2002 

ISSUED BY 
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' ' CANCELLING P.S.C. KY. NO. ' ' , 1  W&Dil;t&t". :' ' .  ' ' 

(Name of Utility) 
SHEET NO. 

. .  

RULES AND REGULATIONS 

C.. ~TER,CO"ECTION/TAP-ON CHARGES: 
. .  

. .  

518 Inch X 314 Inch 

1 Inch and Larger Meters, 

$600.00 

Actual Cost 

. .  

. .  

Month I Date / Year 

ISSUED gU 2LL up (Signature of Oficer) fy5 0: 2002 
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Origipal SHEET NO. 8 . .  ’ ,  , ,  : . . . , .  
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CANCELLING P.S.C. KY. NO. 

SmET NO. 

. .  .. 
, .  . . .  

RULES AND REGULATIONS 

. ,  . D. SPECIAL NON-RECURRING CHARGES: 

ConnectiodTum-on Charge , .  

ConnectiodTurn-on Charge (Mer Hours) 
. .  Field Collection Charge 

Field Collection Charge (After Hours) 

Late Payment Penalty 
Meter Reinstallation 

Meter Relocation Charge 

.. . .  

. .  . Meter Re-read Charge 
. .  

Meter Test Charge 
Reconnection Charge 
Re-connection Charge ‘(After Hours) 

Returned Check Charge 

. .  

. .  

$25.00 

,’. . 67.00* 

.~ . . .  25.00 

67.00 
1 0% 

50.00 

. .  

Actual Cost. 

25.00 

50100 

50.00 

92.00” 

25.00 

, .  

*NOTE-Regular working hours for the utility’s MaFntenance Staff i 
.Wonday through Friday, excluding holidays. Upon customer request, and s 
Maintenance Staff, services may be performed outside regular working hours at the after hours rate. 

. .  
, . 

, .  

, .  

-- __ -. .. . .  . _ _ . _ _ _ _ _ ~  .. - 
PUBLlr, SERVICE CG1*3MISSI3N 

OF liE?dTUCKY 

. .  . 
. .  

DATEOFISS~- 26 ann1 
Month I Date /Year , .  

, , .  . ,  . ‘DAFEFFECTTVE ftebmarr ‘a:t?. ZOOZ EFFECTIVE 
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Original SHEETNO. 

CANCELLING P.S.C. KY. NO. 
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SHEET NO. 
@ m e  of Utility) 

. .  . ,  . .  

, .  RULES AND llEGULATIONS . .  

. . . .  

The:following are the rules and regulations of the North Marshall Water District. The schedule of 
rates prescribed herein will be uniformly charged to all customers ofthe utility. No one will 
receive or be entitled to, free service by the utility. No employee or individual c o d s s i o n e r  of 
the utility is permitted to make exception to.these ratesirules, or'regulations.,, Th&e,.des a i d  
regulations are subject to change by the utility at any time, subject to the approva1.of the Pubfic 

. .  

. .  

. .  . .  

. .  

, . 

' " 

. . .  . .  I .  SeNice Commission. 
. .  , . .  

. ,  : 
, ,  

. , .  
~. . ' A. Serviqe Information. . . .  . .  

, .  

: . ,  

1. Upon request the utility will give its customers or prospective custoniers such information as. 
is reasonably possible in ord6r that 'they may secure safe, efficient,'-and continuous service. 
The utility will inform its customers of any change made or.proposed . .  in the character of its 
service that might affect the efficiency, safety, . .  or continuity of operation: 

2. The utility will obtain the approval ofthe Public SeMce Commission prior to mal&g any 
substantial change in the character of the service fimished that would affect the efficiency, 
adjustment, speed, or operation of the equipment or appliances of any customer; 'The 

'application will show'the nature of the change to be made, the number of customers affected, 
and the manner in which they will be affected. 

. . 3. The'utility will inform each applicant for service of each type, class, and character of service 
available at hisher .location. 

4. Upon request th3utility will provide the following information to any applicadcustomerf 

, .  

. .  

, .  

.. , 
. .  

. .  
. .  

. . . .  
. .  

. ,  
. .  

. . . .  
. .  . .  

. .  

. .  
. . . .  

. . .  

. , .  
. . . . .  . .  a) Char&cteristici of Water. A written description of chemical constituents and 

bacteriological standards of the treated water as required by the Natural Resources 
Cabinet. 

.. , 
. : .  ' 
, .  . 

. . .  
, .  

. ' M&h/DatelYear 

' r s suEDBYJ%yw R/ ! . .  

(Si&saturc of Officer)' B 0: 2002 
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ConMimity, Town or City 
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. . .  . . . .  . ' P.S.C. KY. NO. 4 
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. . .  . . .  :. Originat SHEETNO. 10 . .  . .  

. .  . .  

. ,  . . . .  
. . ,  

CANCELLING P.S.C. KY. NO. . ,  . . .  . , , .  , , No& hl&sau wa*&D&~ci. . , 

(Name of Utility) 
SHEET. NO. . . . .  

RULES AND REGULATIONS 

. .  
, .  

. .  , .  b) R5tes. A schedule of.rates for water service applioable to the service to be rendered 
. .  to the customer. 

c) Reading Meters. Information about the method of reading meters. 
. .  

d) Bill Analysis. A statement of the past readings of a customer's keter for a period of 
two (2) years. , .  . .  

8. Special Rules or Requirements. . .  

1. The utility c e o t  establish any special rule or requirement without , . .  first obtaining the 
'approval ofthe Public Service Commission. , .  

2. A customer that has, complied with Public Service Commission rules and regulatiom,cannot 
be denied service for failure to comply with the utility's rules that have not been approved by 
the Public Service Commission. 

3. Each prospective customer desiring water service. wilVbe required to sign the utility's Water 
Service Contract before service is supplied by the utility. 

4. No customer is 'alloyed to resell water except under the terms of .a special contract executed 
by theutility and approved by the Public Service Commission. 

, .  . .  

. . .  

. .  . .  
, .  , ,  

. .  

. .  C. Billings, Meter Readings, and Related Information. 
. . . .  . .  

. . .  . ,  

. . . .  
1. Information on bills. Each. bill issued' by the utility will clearly show the following, if 

applicable: class of service; present and last preceding meter readings; date of the, pre&nt 
reading; number of units consumed; net amount for service rendered; all taxes;. any 
adjustments; and the gross amount of the bill. The date after which a late payment penalty 
applies to the gross amount will also be indicated. Estimated or calculated bills will be 
distinctly marked as such. The rate schedule under which the bill is computed will be 
furnished by publishing it in a newspaper of general circulation once each year. 

... ... -- - . .  - 

Manth I Date I Year 
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FOR .Benton, Kentucky . ' . 
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CANCELLING P.S.C. KY. NO. 
. .  . .  . .  

, ,  
.,, .;N&-&'M&&& W&&&&t 

(Name of Utility) 
SEXBET NO. . .  

, .  
. ,  

RULES AND REGULATIONS 

. .  2. Bill format. A copy of the utility's b i lhg  form will be included in,the utibty's tariff. 

3. Frequency of meter reading. Unless .prevented by reasons beyond the utility's control, meter 
readings will be taken b e e n g  on the fist day of each even.,nnmbered month of.the year. 
Records will be kept by the.utility to insure that this infonhation'is available to Public 
Service Coinmission staff 4 d  any customer requesting, this information. If, due to reasons 
beyond its control, the utility is unable to read a meter in akordmce with this Subsectionj Ihc? 

~ . utility will record the date and time'.the attempt Was made;if applicable, and the reason, the 
utility was. a b l e  to read the meter. 

. ' ' 

: . .  

. .  , ,  

4. Related &formation. . .  
. .  

a) Bills aqd notices related to the utility's business will be mailed to the customer at &e 
address listed on the Water Service Contract unless a change of address has been file8 
with'the utility in Writing. The utility will not,otherwke be responsible for delivery of 
any bill or notice nor 'will the customer be excused fiom the payment of any bill or 
any performance required in the notice: 

b) Water service will &e billed bimonthly with bills mailed on or about the 20* of each 
even nurnbered.month. . . .  

, .  

. .  

. .  

. .  . ,  c) 'Bills are'payable and.due on the date.of issuance. 
.. . . .  , . .  d). Payment must be.received, not postmarked, before the close of business on the 

, .  day of the odd numbered months of the year (except'when ,the .tenth falls on a 
weekend or 'holiday); otherwise, the delinquent bill will be assessed the late payment 
penalty approved 'md on-file with the Public Service Commission 

e) The late payment penalty will be assessed on the' deliriquent amount of the bill, less 
taxes and any prior penalty amounts. Pursuant to.807 KAR 5:006 Section 8 (3)@),..a 
'penalty may be assessed only once on any bill for rendered services. 

. ,  
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No& Wata District 
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CANCEEEJG P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

9 W& the exception of existing cormections, the existence of a specid contract, or 
unusual circ-ces requising approval of the atility, a single meter can serve no 
more than one residential or comtnercial unit on and d e r  the effective date o f  this 
t d .  

g) FmSy Tie-ins. If an immediate f d y  rnernk (mother, &her, sister, brother, 
daughter, son) is Wng in a non-penmnent structure (Mer, mobile home, etc.) on a 
pres& customer's property, they may both use the same metex. However, if a non- 
f d y  iilernber takes residence in that structure, a tap-on fee must be paid m order to 
set a separate meter 16r that structure. 

h) For existing connectiom special contracts, or other utility approved SituationS, where 
two or more units are being served by one meter, the foUowing rules will apply: 

1) One bill per met& will be sent to the customer that signed the Water Service 
Contract. 

2) The customer that signed the Water Service Contract wiU be fituy and solely 
responsible for the charges associated with the cormection, including payment 
fbr all water passing through the meter, regardless of which unit is responsible 
for the water consumption. 

D. Denosits. 

1. Deposits to secure payment. The utility r@e a minimum cash deposit or 0 t h  
guaranty to secure payment pf bills, 

2. Amount of Deposit. The deposit Ex a 5/8 x 3/4 inch meter is listed m the Rates and Cbarges 
section of this tarB Deposits for larger size meters will. be based on the average annual biu. 
Deposit atnoimts will not exceed three-tweRRhs (3/12) ofthe avemge annual bill. 

BY A W O E K Y  OF ORWER OF TFE PUBLIC SERVICE COMMISSION 
)N CASENO. DAED 
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RULES AND RE'&JLATIONS 
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. . . . .  
3. Refund of deposits. The utility retains the deposit for twelve (12) months. Refunds will be 

made by'check except that the utility will' not refund. any deposit if the customer's bill has 
been delinquent 2 or m.ore times d h g  the twelve, (12) month period. 

will not exceed three-twelfths (3/12) of the estimated m u a l  bi.11 for that customer. The 
District will waive the deposit for previous or curtent custo&ers with good payment histones 
or with a credit reference letter kom a, former water utility where they were a customer for at 
least one full year and had a good payment history. 

5. Additioi~al deposit requirement. If a deposit has been waived or returned and the customer 
fails to maintain's satisfactory-payment record, the utility may requiwthat a deposit be made. 
The utility may require a deposit in addition to the initial deposit if the, customer's 
classification of service changes or 'if there is a substantial change in usage. 

,6. Receipt of deposit. The utilitywill issue areceipt to every customer that pays a deposit. The 
receipt will show the name of the customer, location of the service, date, and amomt of 
deposit; E. deposit amounts'change, the utility will issue a new receipt of deposit to the 

'customer. . .  

7. Deposits as a condition of service. Service may be refused or discontinued 'if payment of 

8. Interest on deposits. Interest will accrue on al l  deposits. at &e rate prescribed by law 
beginihg en the date of the' deposit: Interest accmed wiU be refunded to'the customer on ati 
annual basis, except that the utility wiIl not be required to rej3vd or credit interest on deposits 
if the custonier's bill i s  delinquent on the anniversary of the deposit date. Upon t6rmination 
of service, the deposit and interest eamed and owing will be credited to the final bill with, any 
remainder refunded to the customer.- 

. .  
. . . . .  

. ' 

. .  . . :  : 

. . . .  

. . .  . . .  , .  
, , ,  , 

. .  
, .  . . .  4. Waiver of Deposits. The District will charge a deposit for all new.customers. This deposit 

' 

. .  

. ,  
, .  

. .  , ' .  

. . 
, 
. .  , .  

. .  
, ,  

. .  . .  

, .  . 
, .  

. .  

. . .  
, .  . 
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requested deposit isnot made. . .  
. .  
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. .  

. .  
, .  
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RULES AM) REGULATIONS 

. .  
.E.' Special Nan-recurring Charges: , .  

. .  . .. 
1. The utility will collect for special n o m e c m g  charges to recover customer-specific costs 

incurred. which would otherwise result in monetary loss to the utility or .incxe%ed rates to 
other.customers to whom no benefits accrue fiom the service provided 'or action t&n: The 
utility may establish or change any special nonrecurring charge by applyhg for Public 
Service Commission approval of such charge in accordance with the provisions of 807 KAR 
5:011, Section 10. 

2. Special nogrecdng charges will be applied uniformly throughout the area served by .the 
. ' Utility. Such. chkges will relate directly to the service performed or action taken and only 

yield enough revenue to pay the expenses incurred 

. .  

. . , .  . .  

I 

, .  

. .  . .  

rendering the service. . ,  . 

. ,  

3.  The utility will a8sess a charge for the following non-recurring services:, 
a) ConnectiodTm-on Charge: Will be assessed for new service turn-ons, 

seasonal turn-om, temporary service, or &,ansfer of service. The charge will 
not be made for initi.al installation of service where a meter comiectiodtap-on 
charge is applicable. 

b) Field.Collection Charge: Will be assessed when a utility representative visits 
the premises ofthe service connection to terminate service, and the customer 
is on-site and pays the bill in full to avoid termination of service. This fee 
may only be charged once per billing period. 

c) Late Paymmt Penalty: Will be assessed on the delinquent . .  amount of the bill, 
lesstaxes. . ' 

d) Meter Reinstallation Charge: Will be assessed to reinstall a meter that has 
been temporarily removed &om the yoke. 

DATE OF ISSUE December 26, 2001 
Month/ Date /Yeax 
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RULES AND REGULATIONS 

. ,  

e) Meter Relocation Charge: Will be assessed when a customer or other 
authorized person requests thtit a meter be relocated, changed, or modified. 
Those requesting a change must reimburse the utility for the actual costs 
incurred, including. but not limited "to 'appropriate. .legal; iidministrative, 
engineering, overhead, or other related costs.' 

f l  Meter Re-read' Charge: Will be aisesqed when a customer~requests the 'utility 
to re-read the customer's meter ,and the &read proves.that the original meter, 

g> Meter Test Charge: Will be assessed when. a customer requests the utility 
perform a test on the customer's meter to check for accuracy, and the test 
shows the custdmer's meter is not more than two percent (2%) fast. 

h) Reconnection. Charge: Will be assessed to, reconnect service that haS been. 
termjnated for 'non-payment of service or for violation of Utility or Public 
Service Commission rules and regulations, and will include the ,Cost of the 
senrice trip for both the.disconnection and the reconnection. 

i) Returned Check Charge: Will be 'assessed when a customer's check is 
r e h e d ,  'either due to insufficient funds or other reason due to customer fault. 

. . .  . . ,  . .  . . . , . ,  . , . . , .  . . ,  
, .  . .  . .  

. .  

. .  reading was correct. 

. .  
. .  

, .  

, .. 

, .  

. .  , .  

. .  . 

. .  

. .  
. .  . 

... . ,  . ' . . ' 1  P. Customer Complaints to the Utility. Ugon complaint to the utility by a customer at the utility's 
office, by telephone; or in writing, the utilitfwill make a prompt and complete investigation and 
advise the complainant cif its -findings. If  the complainant' is not satisfied with .the utility's 
decision, the utility Will provide written notice to the compl&ant of hisher right to appeal. the 
utility's decisionby filing a complaint with the Public Service Commission. The utility Will also 

i . .  . ____ - _I -- __ 
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.provide the customer with the'address and telephone number of the Public Service Commission. 
The utility'will keep a record of .complaints. This record will show the name and 
address of the compla;lan$ the nature of: the complaint, and the adjustment or 
 disposition^ of the complaint. Records e maintained for 'two (2). ye&s from the date of 
reiolution ofthe complakt. 

Bin Adjustments: 
1. Fast or slow reading meters: 

.a) If upan periodic test, requested test, or complaint test, a meter in senrice is. 
found to be more than two (2) percent fast, additional tests will be made to 
determine the average error of the aeter. The tests will be made in accordance. 
with Public Service C o d s s i o n  rules imd regulations applicable to the type 
of meter'involved,. 

b) Iftest results on a customer's meter show an average error greater than two (2)- 
" percent fast or slow, or if a customer has been incorrectly billed for afly other 
rewon, except in an instance wfiere a utility has filed a verified complaint with 
the appropriate law enforcement agency alleging fraud or theft by a customer, 
the utility will immediately d e t d e . ' t h e  period during'whicb,the error has 
existed, and will recompute and adjust the customer's bill to eith& pro.Cide a 
refund to the customer or collect an additional amount of revenue &om the 
underbilled customer. Any adjustment to the cnstomer's- account will, be in 
accordance with the rules and regulations of the Public Service Commission 
pursuant to 807 KAR 5:066 Section 9@). 

G) The utility will readjust the acco&t based upon the period during which the 
error is known to have existed. If the period during which the eqor existed 
cannot be determined with reasonable precision, the. time period sll' be 

December 26. 2001 

February ~ is%, 2002 
Moonth I b a t e  I Year 

DATE OF ISSUE 
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. .  . .  
. ,  

estimated using such data as 'elapsed time since the last meter test, if 
applicable, and IiiStoScal usage data for the customer. If that data . i s  not 
,available, the average usage of. similar customer loads will. be s e d  for 
comparison purposes in calculating the time period. If 'the 'customer and the 
utility are unable to agree on an estimate of the time period d w g  which the 
eiror existed, the Public SeryiCe Commission will deterinhe the .issue; Ia all 
instances, of customer overbilling, the customer's account will .be credited or 
the overbilled amount refunded at,the discretion'of the customer within thirty 

. .  (30): diys after ' h a l  meter test results. A.utility will not require custoirier 
repaydent of any 'underbilling to be. made over a period shorter than. a period 
coextensive with :the underbilling. 

2. Meter read .failure'. , When a meter has ceased to register, .or a meter reading cannot' be 
obtained, the' quantity of water to be billed .will be based upon an average of twelve-montks'. 
consumption. If said meter readings are not available for an entire twelve-month period, the, 
water biU will be estimated.by the utility, subject to an upward or downward adjustment once 

3. 'Monito.ring usage., The.utility will mo&tor. a customer's usage at, least annually in such a 
way to draw the 'utility's attention to unusual deviations in a .c&stomer's usage. If. ,a 
customeg's usage is unduly high or low and the deviation is not otherwise explairied, the 
utility will test the customer's'meter to determine whether the meter shows an average error 
gteater than two (2) percent . ,  fast or slow. 

4. Usage investigation. If the Utilkyis procedure for monitoring usage indicates that an 
investigation of a customefs usage is necessary,, the utility will notify the customer in 
writing. If knowledge of a serious .situation requires more] expeditious notice, the utility will 
notify the customer by the most expedient means available. 

a twelve-month average of actual meter readings can be calculated. . .  

. .  

, .  

' , Month/DateiYew 

. .  
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5. Customer notification. If a met& is tested and it is found necessiuy to make a , r e h d  or back 
bill a customer, the customer will be notified in substantially the followhg form: 

On ' , 19- the meter bearing identification.No. _I_ iastalled in 
your hading located at I_ (Street and Nnmber). in .(city) was 

, .  . .  .tested at , . . (on premises or elsewhere) and found. to register ___ 
(percent fast or slow). The meter was tested on (Periodic; 

. . .  Request, Complaint) tat. 
Based upon this we herewith (charge or credit) with the sum'of 
$-, which amount has been aotqd on yo% regular bill. If you desire a cash 
refund, rather than a credit to your account, of e y  mount overbilled, you must ' 

notify this office GI writing within seven (7) days of the date of this notice. 
Status of Customer Accounts during Billing Disputes. With respect to any billing dispute,.. 
customer accounts shall be considered to be current While. the dispute is pending as long as the 

Customq% Request for Termination o f  Service. 

1. A& customer desiring service terminated or changed from one address to.another-shall give 
the utiIity three (3) working days' notice in person, in writing, or by telephone, provided such 
notice does not violate contractual obli.gations. The customer will not be.responsible for 
charges for service beyond the three- (3) day notice period if the customer provides proper 
notification and reasonable access to the meter during the notice period. : 15 the customer 
notifies the utility of hisher request for termination by telephone, the buiden of proof is on 
the customer to prove that service termination was requested if .a dispute arises. 

2. Upon'request that service be reconnected at any premises subsequent to the initial installation 
or connection to its service lines, the utility will charge the applicant a reconnect fee as set 
out in this tariff and'approved by the Public Service Commission 

. . .  

, .  
. .  . .  

' 

H. 

: , . customer continues to make undisputed payments and stays cupent on subsequent bills: 
. .  '. ' '  :. I. 
... 
. ,  
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. .  
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. .  J. Customer Relations. 

. ,  
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1. Display of customer rights. The utility will prominently display in the office in which 
payment is received. a'copy of Customer's Rights. If a customer indicates. to. any utility 
personnel that he is experiencing difficultyin paying a current utility bill;.that'empldyee will 
refer the customer to the'designated representative for explanation of the customer's rights. 

2,  ' Partial payment plans. The utility shall negotiate and accept reasonable partial payment plans 
at the request of  residential customers who have received a tenniriation.notice 'for failwe to 

' pay, except that a utility is not ,required to negotiate a partial payment plan with a customer 
who .is delinquent under a previous partial payment,,plan.'Partial payment plans must be 
mutually agreed upon? Plans which extend for a period longer than .tbiay (30) days Tit1 be in 
writing and will advise customers that senice may be terminated without additiod notice if 
the customer fails to meet the obligations of %e plan; Service.will not be disconnected if.25% 
partial payment h+w been made and a Written agreement of payment intent has been signed. 
Failure. of the customer to pay according 'to a Witten agreement will result in t e e a t i o n  of  
service with no 'additional notice to the customer. Service will be rkconnected when the bill 

3. utility inspections of service couditions prior to providing service. The utility will inspect the 
conditibn of the meter and service co&ections before providing Service to.anew customer so 
that prior or fraudulent use. of the facilities will not be attributed to the new customer: The 
new customer will be afforded the opportunity to be present at. such, inspections. The utility 
will not be required to'render serviFe to any customer untiI any defects in the customer- 
owned portion of the service facilities have been corrected; 

4. Prompt connection of service. The utility will reconnect existing service within twenty-four . 
(24) hours, and wilI install and connect new service within s,eventy-two (72) hours, when the 
cause for refusal or discontinuance of service has been corrected "d, the rules. and 
re,dations of the utility and Public Service Commission have been met. 
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I 

5. Advance termination notice. When. advance termination notice is required, the terminatisn 
notice will~be mailed or otherwise delivered to the last known address of the customer. The 
termination notice will be. in wting, distinguishable and separate fiom any bill. The 
termination notice, will plainly state the reason for termination. 

. . .  
j ', 

! .  '.. 1 . .  ; . 

I '  . . . . .  1. ' , '  : :  . . ,  

. . K. 'Refusal or Tekmination of Service. 1 

I . ,  
I 

1. The ueilitymay refuse service to a' customer under the following conditions: ~ 

! 

i 
! 

. . .  I 

. .  1 
. .  . .  

. . .  

a) For noncompliance with utility or Public Service Commission rules and regulations. 
The. utility cannot refuse service to any customer for noncompliance without first 
having made a reasonable effort to obtain customer compliance. After such effort by 
the utility, service may be refused only after the customer has been given a &itten 
notice ofrefusal stating the reaions for refusal of service. 

b) For dangerous conditions. If a dangerous condition exists which could subject' any. 
person to imminent harm or result in substantial damage to the property ofthe utility 
or others is found to exist on the customer's p r h s e s , '  then service will 6e .refused. 
The utility,wiU notify the customer in writing and, ifpossible, orally f a  the reasons 
for refusal of service. Such notice will be recorded by the utility .and Will include. the. 
corrective action to be taken by the customer before service can be provided: 

. .  . . ,  . . . .  
. . . .  c) For refusal of access. When a. customer refuses or neglects to provide reasonable 

.access to the premises for installation, operation, meter reading, maintenance or 
removal of utility property, the, utility may refuse service. The utility will'notif~ the 
customer in writing and, if possible, orally for the reasons for refusal of semicel Such 
notice will be recorded by the utility and will include the corrective action to be taken. 
by the customer before service can be provided. 

d) For outstanding indebtedness. The utility will not furnish service to m y  customer 
who is indebted to the utifity until that customer has repaid the indebte'dness. 

. .  . .  

. . . . . .  

. .  
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e) For noncompliance with state, local, or other codes.'The utility may refuse senrice to 
a customer if the customer does not comply with state, municipal or other codes, 
rules, and/or administrative regulationi applying to such service.'. The utility will 
notify the custom& in writing and, if possible, orally for the reasons forrefUsal of 
service. Such notice ,will be recorded by the utility and will include the corrective 
action to be taken by the customer before service can be provided. . ,  

2. Initiated Termination of Service. 
a) The termination notice requirements stated herein will not apply if termination notice 

requirements to. a particular customer or customers are othenvise 'dictated by the 
' . terms of a special contract between.the utility and customer which has been approved 

by the Public Sekice Commission. ' '  

b) 'When advance ter&mtion notice is required, the terhnation notice shall be mailea 
or otherwise delivered .to .the last' known address of the customer. The te-ation. 
notice shall'be in -l&g,. distinguishable wd separate &om any bill. The terminatioll- 
notice, shall plainIy.state the reason'for termination. 

c) The utility may terminate service to,a customer under the follow&g conditions With 
an advance termination notice: 

1) For noncompliance with utility or .Public Service Cokission rules and 
redations. 'The utility cannot ,terminate 'service ' to ai~y customer' for 
noncompliance. witheut .first having made a reasonable effort to obtain 
customer compliance. After sucli effort by the utility, service may be 
terminated only after the customer has been given at least ten (IO) days 
'written t e 4 a t i o n  notice. 
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RULES AND FX!GULATIONS 

2) For refusal of access. When a customer r&uses or neglects to provide 
reasonable access to the premises for htallalation, operation, meter reading, 
maigtenance, or removal of utility property, the utility may terminate service. 
Such tiction will be taken only when coriective'actioQ xiegdtiated beMeen the 
utility and customer has failed to resolve the situation and, after, the custolner 
has been given at least ten (io) days' written notice of termination. 

3) For noncompliance with state, local, or other codes. The utility may t e e a t e  
service to a customer that does not comply with state, municipal, and/or ather 
codes, rules, and regulations that apply to such sew&. A utility may 
terminate service only &er ten (10) days' written notice of termination is 
provided. unless ordered to terminate immediately by a governmental official. 

4) For nonpayment of bills. The utility may terminate service for nonpayment of 
charges incurred for utility services. The utility may t e d a t e  service only 
after five (5) days' written notice of termination i s  provided, and after twenty 
(20) days have elapsed since the mailing date of the Original unpaid bill. 

d) The utility may terminate service to a custom? if the following. conditions. 'exist 
without an advance termination notice. Within twenty-four (24) hours after such 
termination, fhe utility shalt send written notification to the customef of the reason(s) 
for terminatiou upon which the utility relies, and of the customer's right to challenge 
the te-ation by filing a formal complaint With'the Public Service . C o w s i o n .  The 
utility will not restore service until the customer agrees to comply with all rules and 
regulations of the utility and Public Service Commission. 

1) For illegal use'or theft of service. The utility may terminate service to a 
customer yithout advance notice if it has evidence that a customer has 
obtained unauthorized seryice by illegal use or theft. This right of termination 

, .  
__ . . . , . . .  . .  . - .. , .  . 
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RULES AND REGULATIONS 

is separate firom and in addition to any other legal remedies that the utility 
may pursue for 'illegal use or theft of service. 

2) For dangerous condisioas. Lf a dangerous condition relating to the utilies 
service which could subject any person to &tmthmt harm br. result in 
substantial damage to the property of the utility or others is found to exist-on 
the customer's premises, then s+ce will be terminated immediately.' Upon 
.termination the utility will 1eave.notification at the customer's dwelling,and, if 
possible, orally contact the customer to inform m e r  of the reasons for 'the 
te&tion. Such notice will .be recorded by the utility v d  will include the 
corrective action to be talqn by the customer or utility before service can be 
restored. 

3) Unapproved Extensions and/or Additions. Any extension or additions to an 
existing service connection that have not been' approved by the utility wil1 be 
considered theft of service,' aqd will c0nstitut.e grounds for, termination sf 
sedce. This right.of termination is separate f?om and in addition to any other 
legal remedies that the utility may pursue for illegal use or theft of service. 

4) ksre+esAtation. ~ n y  inisr,epresentation in the application or c0ntract.m to 
the property or &tures to be supplied or additional use to be made of water 
will constitute grounds for termination of service, and the customer shall be 
liable for any damage to any of the utility's facilities or equipment. 

5)' Failure to Report Changes. Failuie to notify the utility of additions to the 
property or fixtures to be supplied or additiod use to be made of water will 
Constitute ,grounds for termination of service. 

W CASE NO DATED 
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. ,  . .  , . .  . .  6) Resale of Water. Under no circumstances will a customer be allowed to resell. 
or give away water except under the terms of .a special contract. executed by 
the utility and approved by the Public Service Commission. Failure to comply 
withthis rule will constitute grounds for termination of sen;ice. 

. .  , .  . 

. . .  . .  . .  

7) Waste or Misuse, Waste or misuse of water due to improper or imperfect 
service pipes and/or failure to keep said pipes in suitable state of repair will 
constitute grounds for termination of service. 

8) Tampering with meter, meter seal, service, valves, or other system facilities, 
or permitting such tampering by others will constitute grounds for termination 
of service. 

9) Connections, cross-connections, or permitting the same, of any separate water 
supply to premises that receive water from the utility will constitute grounds 
for termination of service. 

. . e) The utility will not terminate service to a customer if the following conditions exist: 
. .  

. .  1) If payment'for services is made. Service will not be terminated to a customer 
that was sent a termination notice if the customer delivers 'Ml payment to the 

. , :  

. .  . .  
utility prior to the actual termination of service. . .  

2) If a partial payment agreement is in effect. Service will not be terminated for 
nonpayment if the customer and the utility have entered into a partial payment 
plan and the customer is meeting the requirements of the plan. 

ISSWD BY 
1 ,  ' . '  

i 
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3 
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3) . If a medical certificate is presented. Service will not be terminated. fot thirty 
(30) days beyond the teriqhtion date if a physician, registered nurse or 
public health officer certifies in writing that. >ermination,'.of service Will 
aggravate, a debilitating illness ' or inknity 'on the affected. premises. The 
utiiity may refuse to grant consecutive extensions for medical certificates past 
the original.thirty (30) days unless the certificate is accompanied bym agr&d. 
partial payment plad. The utility will not require a new deposit frdm a 
customer to avoid termination of senice',for a thirty (30) day period who 

. . .  , presents to the utility a medical certificate certified in &tkg by a physician, 
registered.nurse or public health'officer. 

Meter Testing. 
1. Water meters will be.tested before being installed for uwby b y  customer. The water meter 

will be in good working order .and adjusteii as close to the optimum operating tolerhce as 
possible, in accordance with 807 KAR 5:022, Section 8(3)(a), 807 KAR 53341, Section 
17(l)(a)-(c) and 807 KAR 5:066, .Section 15(2)(a)-(b). 

2. ,The utility may have all or part of its meter testing performed by another .utility or. agency 
approved by the Public Service. Commission. The utility will notify the Public Service 
Commission of the make, type, and serial number of standards used for testing. 

3. The utility cannot place in service my basic measu&ment st&&md unless the Public Service 
Commission has approved the,calib&ion. The Public Service' Comission will be notified 
promptly of the adoption or deletion .of any ljasic standaras requiring approval of the 
calibratioxi: 

. .  

! 
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, . .  4.' ~ Meter testers must be certified by the Public Service Commission. Certified meter testers 
will perform tests as necessary to determine the accuracy of the utility's meters and to adjust 
the utility's meters to the degree of accuracy required by the rules and regulations of  the 
Public Service Commission. 

. . .  . 

. . ,  

'' M. Meter Test Records. 
, .  . . 

1. A complete record of all meter tests and adjustments and data mfficient to allow checking.of 
test calculations will be recorded by the meter tester:Such recotd'will include: information to 
identify the unit and its locatio% date of tests; reason for such tests; readings before and after 
test; stateinent of "as found; ZLnd "as left" accuracies sufficiently complete to permit c h e c ~ g  
of calculations employed; notations showing that all required checks have been .made; 
statement 'of repairs made, if any; .identitj.Lng number of the meter; type and capacity of the 
meter; and the meter constant. The compkte record'of tests o f  each meter will be continuous 
for at least two (2) periodic test periods arid wiI1 in no case be less than two (2) years. 

2: The utility will keep numerically &ranged and properly classified records for each meter 
owned, used and inventoried by the utility. The identification, number, date of, purchase, 
name of manufacturer, serial number, type, rating, and name and address of each customer on 
who& premises the meter has been in service with date of installation and removal will be 
included in the records; These records wi l l  also contabcondensed information concerning ,all 
tests zind adjustments including dates and general results of such adjustments. The records 
wil1,reflect .the date of the last test and indicate the proper date for:the next periodic test 
required by the applicable Pubfic Service Commission rule'andlor regulation. 

3. Upon completion of adjustment and test of any meter pursuant to Public Ser;Yice Commission 
rules and regulations, the utility will affix io the meter a suitable seal in such a manner that 
adjustments or registration of the meter cannot be.altered without breaking the.seal. 

. .  

. . .  , .  , .  
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Cus?omer Requested Meter Tests. 
I. The utility will make a'test of &ny meter upon written request of any customer if the request 

is not made more frequently thab once' every twelve- (12) .months. .The customer shall be 
given theopportunity to be present at the requested test. If the test.shows that the meter was 
not more than two,.(Z) percent fast, the utility will make a reasonable charge for the test, the 
amount being approved by the Public Service Cokission i d  &%out '21 the utility's tziriff. 

2.' M e r  having first obtahed a test from the utility, siny customer of theutility may request a 
meter test by the Public Service. Coinmission upon written application. Such request.shal1 not 
be.made more frequently on one (1) meter than once every twelve- (12)months. 

Access to Property, 
1. The utility shall at all reasonable hours have access to meters, service co@mtiotis, and other. 

property owned by it .and located on customer's p r s s e i  for. purposes of &tallation, 
maintenance, metm. reading, operation,. replacement or removal of its .property at the time 
service is terminated. Any employee ofthe utility whose duties require himmer to enter the 
customer's premises will Sep a distinguishing uniform ot other insignia identifying h i d e r  
as an employee of the utility, or show. a badge or other identification which .Will identify 
himiher as ai employee. 

2. Ob-g easements and right-of-ways necessary to extend service Will be the'respowibility 

3. AU customers must grant, convey,.or cause to be granted 'or conveyed to the utility a 
perpetual easement and rightlof-way across any property o w n d o r  controlled by the 
cuStomer wherever necessary for the utility's facilities in order to provide service. 

of the utility: . . . .  

(Signature of Officer) 
issmDBy* b ! !  

. . .  
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P. 

Q. 

R. 

4. The utility . .  cannot require a prospective customer to obtain easements or rights-of-way on 
property not owed  by the prospective customer as a condition for providing service. 
However, the cost of obtaining easements or rights-of-way will be included in the total per 
foot cost of an extension, and will be apportioned h o n g  the utility' add cuStomer in 
accordance with the applicable extension administrative regulation. 

Location of ,Records. All records required by Public' Service Cokiission rules and regulations 
will be kept 'in the office of the utility and will be made available to representatives, agents or 
staff of the Public S.ervice Co&ssion upon reasonable notice at all reasonable.hours. 
Safety. Prop&.' The uti,lity will. adopt and execute a safety program, appropriate to the size and 
type of its operations. At a minimm the safety program will: 
1. Establish a safety manual with written guidelines for safe working practices and procedures 

to.be fG1lowed by utiEty employees. 
2. Instruct employees in safe methods of performing their work. 
3. Instruct employees who, in the course of their work, are subject to the hazard of electrical 

shock, asphyxiation or drowning, in accepted methods of artificial respiration. 

System Inspections; 
1. The utilitypdl adopt inspection procedures to assure safe and adequate operation of it5 

faciljties and compliance with Public Service Co-ssion rules and regulations. These 
procedures will be filed with the Public Service Commission for review. 

2. Upon receipt of a report of a potentially hazardous condition at any utility facility made by a 
qualified employee, public official, or customer, the utility will inspect all portions of the 
system which are the subjects ofthe report. 

W CASE NO. DATED 
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3. Appropriate records will be kept by the utility to identify the inspection made, deficiencies 
found and action taken to correct the deficiencies. 
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4. Inspections. The utility will make systematic inspections of its system in the manner. set out 
below to ' inswe that the Pubkc Service Commission's safety req&ements %e being  et. 
These inspections will,be made aS often as necessary,but not less frequently . .  than . .  is set forth 
below for.various classes of facilities. and types .of inspection. 

a) The utility will annually inspect all s&c&es pertaining to source of supply for theit 
safety aqd physical and structural integdty, including dams, intakes, and traveling 
scree&. The utility will semiannually inspect supply, wells, their motors &d 
structures, including electric power yiring and controls for proper and safe operation. 

b) The utility will annually inspect all structures pertaining to purification for their 
safety, physical and structural inte,g.ity and for leaks, including cle& wells; che&cal 
feed equipment; pumpiag equipment and water storage hiilities, including electric 
power Wiring and controls; hydrants, mains, and valves. 

c) ' The utility wijl donthly inspect 'construction equipment and vehicles for defects, 
.we&, ope$ational hazards, lubrication, and safety features. 

. 

Reporting of Accidents, Property Damage, or Loss of Sekce. . .  

1. .Within Go (2). hours following discovery the utility will notify the Public. Service 
Commission by.telephone or electronic mail of any utility related accident which,results in: 

a) Death; or shock or bum req-g medical treatment at a hospital or. siniilar medical 

b) Actual or potential property damage of $25,000 or more; or 
facility, O r  any accident requiring inpatient overnight hospitalization; 
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RULES AND REGULATIONS 

7. A cross-co&ection of the utility’s system with any other source is,strictly prohibited. 
8. A we11 that has or is being used on the premises must be inspected by.utility personnel to 

9. All service lines on the customer’s side of the meter must consist of copper or PVC pipe with 

verify discoimection and separation. . .  

a rating of no less than 200 psi, and should not be less than 3/4 inches. 

10. Absolutely no galvanized pipe or fittings can be used in the installation. 
. .  . . .  

, .  ., 

11. The utility will not set a meter on a customer’s.service line at a.poht that does not deliver 30 
psis at the meter. 

12..If the applicant‘customer’s point of usage is at a higher elevatiofi than, the meter, the 
customer should consult with a reputable engineering fm to properly size the service line 
from the meter to fie point of usage. 

13. Shodd an applicanthwtomer desire a higher pressure due to location or other need, 
provisions must be made by the applicant for an individual pressure booster system. The 
manner of connection, location cross-cokection protection and type is subject to approval by 
the utility. The utility reserves the,nght to require discontinuance and disco&ection should 
the private booster system have a detrimental effect On the utility’s system. 

14. Piping on the premises of the applicanVcustomer must be.instaUed so that connections are 
conveniently located with respect to the, utility’s lines and m w .  ‘ A  place must.be provided 
for metering that is unobstructed and accessible at all times. 

15. The utility may require the applicant‘customer may, at hisher own expense, to.instaU aback- 
flow preventer andor pressure regulator. 

16. All meters will be installed, renewed, and maintained by the utility,.and the utility reserves 
the right to approve the size and type of meter used. 

Month / Date I Year 

(Signamre of Officer) 
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RULES AND REGULATlONS . 
Service Lines & Connections. 
1. The utility will furnish and install at its own expense for the purpuse of connecthg its 

distribution system to the customer's premises that portion ,of the.service connection &om its 
maia to and including the meter and meter box. Tne utility will recoup this expense'from the 
customer in accordance with KRS 278.0152. 

2. In areas where the, distribution s y s t t p  follows well-clehed streets and roads, the customer's 
point of service will be located at that point on or near the street right-of-way or property line 
most accessible to the utility from its distribution system. In areas .where the distribution 
system does. not. follow streets &d roads, the point of service will be located as near the 
customer's property line as practicable. Prior to installation of the .meter the utility will 
consult with the customer as t6 the most practical location. 

3. ' Depth of service line.' All service lines must be laid at a sufficient depth (a &mum of 30 
inches) to prwent freezing duiing the coldest weather. 

4. A plumbing permit from the appropriate regulatory agency is required before the utility can 
set the meter. 

5. .The applicaat/cu&o&r must furnish and'lay the necessary pipe to make the connection fidm 
the p&t of service to the point of usage and be .hancially responsible for all ' costs 
associated with the installation and maintenance of hisher service Line plumbing, including a 
shut-off valve ad.one-way check valve ( if meter yoke does not have a backflow preventer) 
inst+lled on hisher property beginning at the outlet side of the water meter. The service line 
must be k&t in good repair and in kcordance with utility and Public Service'.Commission 
rules and regulations. 

6 .  The installation and maintenance of the water service line. must be in accordance with &e 
rules and regulations of the'Keatucky Department of Health. 

. .  I 

. .  
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17. All taps and connections to the mains of the utility must be made by utility personnel or the 
utility's plumbing contractor and will incur a meter connectiodtap-on charge, an amount that 
has been approved by the Public Service Commission for such service. Payment of this fee 
is for the privilege of connecting to the water system and the payment of the fee does not 
constitute the purchase of a water meter. 

18. Should an applicant requesting a 5/8" x 3/4" meter require service on the opposite side of the 
road from the water main, the utility will provide the service at no additional cost to the 
customer other than the standard meter connectiodtap-on charge. All larger size meters will 
be charged the actual cost of installing the meter, including, when applicable, the additional 
costs for crossing the road. 

19. Any customer having boilers and/or pressure vessels that receive water from the utility must 
have a check valve on the water supply line and a vacuum valve on the steam line in order to 
prevent a collapse were the water supply from the utility be interrupted or discontinued. 

Leak Adjustments. A customer may make a request for a bill adjustment m the event of a leak 
%der the following conditions: 
1, The customer must request a leak adjustment in writing to the utility. 
2. The customer's bill will be based on two components. The first step will be to calculate the 

customer's average monthly usage over a twelve-month period. The second step will be to 
deduct the customers average monthly usage (as calculated in the above) from the total 
amount of water that passed through the meter. The usage calculated in step one will be 
billed at the utility's regular rates, while the remaining usage will be charged at the per 
thousand gallon leak adjustment rate, which is calculated based on the total cost less debt 
service, depreciation, and administration and general expense as shown on the PSC annual 
report. All water passing through the meter must be accounted and paid for by the customer. 

MonfhiDatelYear 

(Signawe of Officer) 
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So the customer will owe the amount of hisher average bill plus the per thousand gallon leak 
adjustolent rate for the remainder of the water that passed through the meter. 

3. If meter readings are not available for an entire twelve-month period, the water bill will be 
estimated by the utility, 'subject to upward, or downward adjustment oncea fwelve+month 
average of actual meter readings can be calculated. , 

4; Only one(ll leak adjustment will bkmade per twelve-month period. 
Ownership of M&E, Services, and.Appurtenances: 
1. AI1 mains, fire h$r&ts, valves, crossings, and other appurtenances are and shall remain'the 

propem of the.utility, whether installed by the utility or the customer. 
2. All service lines ffom the main to the meter with appurtenances are and shall remain the 

property of the utility, whether installedby the utility or the customer: 
5. The customer shall install, own; and maintain hisher service line from the meter (or point of 

delivery) to the point of usage. 

Notification of System.Prob1ems. The customer shall. notify the utility immediately should the 
service be.xhsatisfactory for a~ly reason, or sh6uld there be any defects, problems, trouble, or 

. ,  

accidents affecting the.water system. , 

Month I Date I Year 

(SlgrraNre of Officer) 
ISSUED BY& Qd 

.TITLE .Chairman .I 

BY AUTHORITY OF ORDER OF TEE PUBLIC SERVICE COMMISSION' 
M CASE NO. DATED 
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. ' . FOR Benton;KentUcky 
. ,  

Communi@, Tam or City 
.. . 

. .  , .  . ,  
. , . .  

4 

. . .  . . ,  

P.S.C. KY. NO. . .  

, ,  Original ' SBEET NO. 35 , .  . . . .  . . . .  

CANCELLING P.S.C. KY. NO. 
. ,  

~ 
' . .' ..North Marshall WaterDistrict 

SWEET NO. 
(Name of Utility) 

RLXES AND REGULATIONS 

Legal Disclahers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons of 
system failure or interruption of service. No persons shall be entitted to damages nor for any 
portion of a payment refunded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility's water system. Any person violating this provision will be subject to immediate 
mest and/or disoontinuance of water service and shall pay the cost of repairing or replacing 
the utility's facilities. 

3. If any loss or damage to the property ofthe utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of hisher household, hisker agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of tfle utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of fire protection, including any customer's fire protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The fire fiow may 
vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnifv and hold harmless the utility and its 
employees -From and against all claims, damages, losses, and expenses incurred as a result of 
ins&cient water supply or deficient system facilities. 

DATEEFFECTIVE Pebruarv 0 1 .  2QQ2 
Month I Date I Year 
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'. FOR Bentoq Kentacky 

Community, Town or City . . :  . .  . . .  , .. . . 
. . ,  

, .  

. .  
. .  . . .  'P.S.C. KY. NO. 4 

. .  .. . . .  
. .  

. , ,  

. .  . ,  . .  , 

' ,  . " .  

Original S B E T  NO. 36 . .  . .  
, .  . .  ;;.:,I..; . . ,  , .:.; ' ,  , ' 

.. , 

w&r.bi&.ct.,' , ,. ., , . CANCELLWG P.S.C. KY. NO. 
(Name of Utility) 

SHEET NO., 

RULES AND REGULATIONS 

AA. Fire Dep-ents., For the purpose of off-setting fiffy percept or more of its operation expeases, 
any .he department not receiving public funds from the Conmoiiwedth of Kentucky, or any 
political subdivision thereof, may withdraw water &om the utility's facilities at no charge, for the 
exljnguisbing of fires or the t r~ning  of firemen. A fire department. making s ~ c h  Withdrawals 
shall provide an estimate of its yithdrawals to the utility at the end of each month. 

1; In accordance with 807 KAR 5:066'Section 10.(2)@), anew fire hydrat wilt not be installed 

a) A professional engineer with a Kentucky registration has certified that the systefn can 

b) The system supporting this flow. has the capability of providing this. flow for a period. 

, .  AB. Fire Hydrants: 

unless: 

provide 9 minimum fire flow of 250 gdlonsper minute, and 

of not less than two (2) hours plus consumption at the haximum ,daily rate. 

, . .  

, .  

2. Fire hydrants will not be installed d e s 6  in accordance with Division of Wata re,@dations. 
3. The location, installatioa, &IC! the.responsibility.fox maintenance of fire hydrants, public and 

' . , private fire protection facilities, connecting mains, and their ownership may be subject to 
'negotiation between the utility and the applicant/customer. Pire; hydrants and public .and 
.private fire.protection facivties sl~all be installed as required by the Utility and if owned by 
the utility shall be subject to any conditions the Public Service Commission may impose, 
based upon the compeqation"received for this service. ' ' ' 

. . . .  
AC. Requirements for New Water Connectiohs. . .  

1. The water line must be buried in a ditch that is at a minimum of 30 inches in depth. 
2. The water line must be'aminhum of 200 psi. 

3. A shut-off valve must be installed on customer"s side within 24 iaches of the meter. 
I . . .  - 

" 

ISSUED E 

IN CASE NO. DATED 
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CANCELLING P.S.C. KY. NO. 
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@Name of Utility) ,;. 
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. .  SHEET NO. 
, .  , 

. ,  

RULES AM) REGULA~ONS 
. .  

4. A one-way check valve may be required as prescribed by the utility. 
5. A pressure regulator may be required as prescribed by the utility. 
6. There shall be absolutely no galvanized pipe or fittings used intha hst#ation. 
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. .  . .  
I 

,. , 

.. . , .  

E. 
. .  II 

. ,  -.? . , . . .  . . .  , . . . . ,  . ,  . .- , , ,  , . . . .. , . .  . . . -  . .  . . .  , .  : .  . . .  8 ,  

.. . 



... . 

, 
. .  . 

. I ,  . 

. .  
0 ,, 

. .  . ,  

, .  . , .  . .  .i.i. . .  FOR 'Benton, Kentucky . .  . ... 
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Original SmETNO. 38 
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. , . . , . . . .  , . .  
.. , , .. Dis&ct , . CANCELLING P.S.C. KY. NO. 

SHEET NO. 
(Name ofutility) 

. ,  
. ..e' 

RULES AND REGUEATIONS 

c) Each customer who paid for service Under such extensi,on will be reimbursed under 

For a period of ten (IO) years after con;struction of.the extension, each additional 
customer whose service line i s  directly connected to the extension '&stalled,, and 
not'to extensions or laterals therefkom, wi! be required to contribute to the cost of 
the extensio& based. on a. recomputation of both the utility's.portion of 'the total 
cost and the amount contributed by &e customers. .%e utility will refund to $hose 
customers that have previously contributed to the. cost of the extension that 
amount necessary to reduce thek con&bution to the. currently calculated &mount 
for each customer connected to the. extasion. All customers directly connected to 
the'extension'for a ten- (10) year period after it is placed in' seniice must 
contribute equally to the cost of constxuction of the extension. In addition, each 
customer must pay the approved tap-on fee applicable at the time 6f hisher 
application for the aetej: conktion. The.tap-on fee wiU.not, be considered part of 
the refundable cost of the extension and may be changed during the refund p6nnd. 
After the ten- (IO) year refund period expires, any additional customer will be 
connected to the extension for the amount ofthe approved tap-on fee.only. 

3. An appkcant desiring an extension to proposed real estate subdivisi&n may be requifed.to pay 
the entip cost of the extension. Each year, for a refund period of ten (10) years, the utility 
will refund to the applicant who paid for the extension a sum equal to the cost of fifty (50) 
feet of.the extension installed for 'each new customer connected d&g the yew whose 
service line is directly connected to the extension installed by the developer, and not tb 
extensions or laterals therefrom. Total amount refunded will not exceed the amount paid to 
the utility. No refund will be made after the refund period ends. 

'the following plan: 
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FOR Bentan, Kentucky 

Community, Town or City 

P.S.C. KY. NO. 4 

Origmal SmETNO. 39 

CANCELLING P.S.C. KY. NO. 

SBEET NO. 

. .  

. ,  RULES ANL'REGIJLATIO~~S 
: 

. . .  
, ,  , 

, .  : . 
. . .  . . . ,  

,' , . . .. , 
. ,  . : ,  . : 

. .  , .. 

. . ,  . ,  

AE. 

. .  

. . ,  

4. Nothing contained herein shalt be construed to prohibit the utility fkom making extensions 
under different arrangements if such arrangements have received the prior approval of the 
Public Service Commission. 

~. 

5 .  Upon. complaint to and investigation by the Public Service Commission a utility'may be 
required to construct extensions greater.than fifty (50) feet upon a finding by the Public 
Service Co&ssion that such extension is reasonable and that an'exteaSion of fihy (50). feet 
or less.is unreasbnable under the circumstances. 

Extension.Procedures for . .  Developers andor New Subdivisions. 

1. ' Nothing contained herein shaIl be construed to prohibit the utility fkom contr&ng to make 
extensions under different arrangements ' if such arrangements have received the prior 
approval' of the Public Service Compission. 

2. An applicant desiring an extension to a real estate subdivision may be required to pay the 
entire cost of the ,extension subject to the approval of the District with respect to 
reasonableness ofthe cost. Under this plan, annually for a refund period of ten (10) years, the 
utility will refund to the applicant who paid for the extension a sum equal to the cost o f  fifty 
(50) feet of the extension installed for each new customer connected dwhg the year whose 
service line is directly connected to the extension installed by ,the developer, Bnd, not to 
extensions or laterals therefrom. Total amount refunded will not exceed the atnokt paid to 
the utility- No refund will be made after the refund period ends. 

. .  . . .  
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FOR Benton, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 

SHEET NO, 

CANCELLING P.S;C. h'. NO- 

SHEET NO. -. 

North Marshall Water District 
(Name of Utility) 

4 

RULES AND RCGU~ATICINS - 
SPECIFICATIGNS FOR WATER MAIN EXTENSION 

The developer shall obtain all required permits and approvals. It shall be the 
responsibility of the developer to contact all public utilities to verify the location of all 
underground facilities. All costs arising from applicable permits and any damages to 
public shall be borne by the developer. 

The developer shall be responsible for all materials, workmanship, and backfill for a 
period of one (1) year from the date of final acceptance by the District. 

If PVC piping is used, it must be NSF approved and manufactured in accordance with 
ASTM standards. PVC plastic pipe shall have rubber ring couplings, conform with the 
latest ASTM standards and shall be SDR-26 160 PSI minimum. Six (6)  inch minimum 
pipe size will be required unless hydraulic analysis indicates the six ( 6 )  inch pipe is not 
feasible. The hydraulic analysis must be done by a registered engineer approved by the 
district. A request for a variation &om the six- (6)  inch requirement must be made in 
writing to the district and will be considered on a case by case basis. In no case will a pipe 
size less than four (4) inches be approved. All turns, bends, plugs, caps, and changes of 
direction shall be blocked with concrete against undisturbed soil. AI1 fixtures such as 
elbows, tees, plus, etc. shall be mechanical joint type. 

All dead end lines must be provided with a properly sized blow-off assembly, flush 
hydrant or fire hydrant (minimum 2-% inch diameter outlet) for flushing purposes. Flush 
hydrants shall comply with the latest AWWA specs and shall be similar to Mueller A- 
24058, 3-inch iiilet size. The minimum size of water main for providing fire protection 
and serving fire hydrants shall be six-inch diameter. Larger size mains will be required, if 
necessary, to allow the withdrawal of the required fire flow while maintaining the 
minimum residual pressure. Hydrants on lines less than six inches in diameter or served 
by other lines less than six-inches in diameter shall be for flushing purposes only. 

DATE OF ISSUE 
Month i Date Year 

DATE EFFECTIVE PUoLlC 86RVICF GOMMI88KX 

ISSUEDBY && u/ @- 
Month I Date I Year OF KFiN'fMCKY 
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SEP I 9 2803 

PURSU4Nl Tr) 807 KAR 6:oI-l 
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c) Each customer who paid for sepice Under such extension will be reimbursed under 

For a period of ten (10) years after conStruction ofthe extension, each additional 
custOm& whose service line is directly connected to the extension 'installed,, and 
not'to extensions or laterals theref?oni will be required to contribute to the cost of 
the extension based. on a recomputation of both the utility's 'portion of the total 
cost and the amaunt contributed by the customers. ,The utility will refund to those 
customers that have previously conhibuted to the, cost of the extension that 
amount necessary to reduce their cont&ution to the. currently calculated amount 
for each customer qonnected to the. extension. All customers directly connected to 
the' extension .for a ten- (10) year period after it is placed in. service must 
contribute equally to the cost of constrnction of the extension. In addition, each 
customer must pal  the approved tap-on fee applicable at the'time of hisher 
application for the meter co&ection. The tap-on fee witl.not,be considered part of 
the refundable cost of the extension and may be changed during the refund period. 
After the ten- (10) year refund period expires, any additional customer will be 
codected to the extension i%r the amount ofthe approved tap-on fee.oaly. 

3. An applicant desiring an extension to proposed real estate subdivisionmay be requirectto pay 
the entke. cost of the extension. Each year, for a refund period of ten (10) years, the utility 
will refund to the applicant who paid for the extension a sum equal to the cost of fifty (50) 
feet of. the extension installed fox 'each new customer connected during the year whose 
s&rvice line is directly connected to the extension installed by the developer, and not to 
extensions or laterals therefrom. Total amount refunded will not exceed the amount paid to 
the utility. No refund will be made after the refund period ends. 

the following plan: 

i ,.- . .  

. .  . -  ____I 

, .  . .  



P.S.C. KY. NO. 4 
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. .  CANCELLING P.S.C. KY..NO. 
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'SHEET NO. 

. .  

. .  

RULES AND REGuLATiONS . ,  , .  
. .  

. , . .  . . ,  . .  .. . 4. Nothing ,contained herein shall be construed to prohibit ,the utility &om m&qg extensions 
under different arrangements if such arrangements have received the prior approval of the 

.S. Upon. complaint to and investigation by the public Service Commission a utility.may be 
required to construct extensions greater than fif€y (SO) feet upon a findins by the Public 
Service Commission that such extension is,reasonable and that an extension of fifty (50). feet 
or less is unreasonable under the circumstances. 

;,AE. . . Extension Procedures for Developers and/or New Subdivisions. 

, .  

. .  Public Service Commission. . .  
. .  

, .  , . .  . ,  . .  
,' 

.. . 

. . ' , ' ! . '  .. , .  

. .  

. . .  
. ,  . .  

. ,  

. . .  . .. . .  

1. ' No&g contained herein shall be construed to prohibit the utility from contracting to make 
extensions under different arrangements ' if such arrangements have received the prior 
approval of the Public Service Comgission. 

2. An applicant desiring an extension to a real estate subdivision may be requked.to pay the 
entire cost of the .extension subject to the approval of the District with respect to 
reasonableness ofthe cost. Under this plan, annnaliy for a refund period of ten (10) years, the 
Utility will refund to the applicant who paid for the extension a sum equal the cost of Sfty 
(50) feet of the extension installed for each new customer connected during the yeas whose 
service line is directly connected to the extension installed by ,the developer, and not to 
extensions or laterals themhm. Total mount refunded will not exceed the amoimt paid to 
the utility. No refund will be made after the refund period ends. 
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. .  
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CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGUTIONS 
. ,  

3. The utility may also, upon Public Service"Commission approval, contract privately with 
owners andor developers of subdivisions for the installation of water service forthe subject 
subdivision. The omersldevelopers, pursuant to these contracts, extend mains and instar1 
water service at their expense. The utility would not accept por receive dny contributionj 
cost reimbursement, or deposit from any, customer (lot owner) in this ciicumsta&e and as 
contemplated by 807 KAR 52066 Section 11 (2)ca), and:therefore, 807 KAR.5:066 Section 11 

, '  (2)cb) (1) or (2) or (3) would not apply to the utility with regard to newly-developed 
subdivisions. 

4. The utility ,may. elect to install the extension. using the resources that c.an. perform the 
installation more economically than the ownei/developer. The utility has the soie right to 
make this determination and the owner developer will be responsible for the total cost of the. 
extension. 
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No& Marshall Water Dishict 
(Name of Utility) 

FOR Benton, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

SPECIFICATIONS FOR WATER MAIN EXTENSION 

1. The developer shall obtain all required peimits and approvals. It shall be the 
responsibility of the developer to contact all publir utilities to verify the location o f  all 
underground facilities. A11 costs arising from applicable permits and any damages to 
public shall be borne by the developer. 

The developer shall be responsible for all materials, workmanship, and backfill for a 
period of one ( 1 )  year from the date of final acceptance by the District. 

If PVC piping is used, it must be NSF approved and manufactured in accordance with 
ASTM standards. PVC plastic pipe shall have rubber ring couplings, conform with the 
latest ASTM standards and shall be SDR-26 160 PSI minimum. Six (6) inch minimum 
pipe size will be required unless hydraulic analysis indicates the six (6) inch pipe is not 
feasible. The hydraulic analysis must be done by a registered engineer approved by the 
district. A request for a variation from the six- (6) inch requirement must be made in 
writing to the district and will be considered on a case by case basis. In no case will a pipe 
size less than four (4) inches be approved. All turns, bends, plugs, caps, and changes of 
direction shall be blocked with concrete against undisturbed soil. All fixtures such as 
elbows, tees, plus, etc. shall be mechanical joint type. 

All dead end lines must be provided with a properly sized blow-off assembly, flush 
hydrant or fire hydrant (minimum 2-% inch diameter outlet) for flushing purposes. Flush 
hydrants shall comply with the latest AWWA specs and shall be similar to Mueller A- 
24058, 3-inch iillet size, The minimum size of water main for providing fire protection 
and serving fire hydrants shall be six-inch diameter. Larger size mains will be required, if 
necessary, to allow the withdrawal of the required fire flow while maintaining the 
minimum residual pressure Hydrants on lines less than six inches in diameter or served 
by other lines less than six-inches in diameter shall be for flushing purposes only. 

2. 

3. 

4. 

DATE OF ISSUE 
Month I Date I Year 

PUBLIC ~ ~ R V I C E  GoMwiS8iW 
QF, KGNTUSKY 

3FBBP;TIVF 

DATE EFFECTIVE 

JSSUEDBY && -;?.u' @- 
Month I Date I Year 

(Signature ofofficer) SEP I B 2033 
TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED BY 



North Marshall Water District 
(Name of Utility) 

. .~.  
. .  

FOR Benton, Kentucky 
Community, Town or City.. 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLD3GP.S.C. KY. NC- .__,. 
SHEET NO. 

RULES AND REGULATIONS 

5.  

6 .  

7.  

8. 

9. 

Drainage shall be provided at the base of the flush hydrants by placing coarse gravel or 
crushed stone mixed with coarse sand from the bottom of the trench to at least six-inches 
above the waste openings of the hydrant to a distance of one foot around the elbow. A 
concrete kicker block shall be poured at :he h;tdrant. 

Continuous tracer wire of #12 AWG stranded copper shall be laid 'with the main at the 
same depth. 

A minimum pressure of 30 psi must be available on the discharge side of all meters. 

Trenches shall be open cut and pipe must be buried to a minimum depth of 42 inches to 
the top of the installed pipe. 

Water mains shall be laid at least 10 feet horizontally from arty existing or proposed 
sewer. A sewer is defined as any conduit conveying fluids other than potable water. The 
distance shall be measured edge to edge. In caies where it is not practical to maintain a 
10-foot separation, the Division of Water may allow deviation on a case-by-case basis, if 
supported by data from the design engineer. Such deviation may allow installation of the 
water m a i n  closer to a sewer, provided that the water main is laid in a separate trench or. 
on an undisturbed shelf located on one side of ,the sewer at such an elevation that the 
bottom of the water main is at least 18-inches above the top of the sewer: This deviation 
will not, be allowed for force mains. 

Water mains crossing sewers shall be laid to provide a minimum vertical distance of 18 
inches between the outside of the water main and the outside of the sewer. This shall be 
the case where the water main is either above or below the sewer. At crossings, one full 
length of the water pipe shall be located so both joints will be as far from the sewer as 
possible Special structural support for the water and sewer pipes may be required. 

i DATE OF ISSUE 
I '  Month I Dale I Year 

DATE EFFECTIVE 
Month I Dale I Year PUBLIC SERVICE COMMISSION 

OFKENTUCKY 
EFFECTIVE 

(Signature of Officer) 
ISSUED BY ?+?%+7& d 9 d  

TITLE SEP x 9 2003 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO DATED 

4JRSUANTTO 807 FAR 5 071 
SECTION 9 (1 ) 



North Marshall Water D i s t r i c L  
(Name of Utility) 

pf;K Benton, KentucQ 
Community, Town or City 

P.S.C. KY. NO. 

I SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 
- 

RULES AND REGULATIONS 

Hydrants shall be set plumb and connected to the main with a cast iron tee of the same 
size as the main to which it is being connectad. Drainage shall be provided at the base of 
the hydrant by gravel or crushed stone from the bottom of the trench to at least six inches 
above the waste openings of ihe hydrsns and to a distance of one foot around the elbow. 
A concrete kicker shall be poured at each hydrant. 

10. 

11. Excavations will be completely backfilled with the excavated material and seeded. 

12. After water has been placed in the lines, any breaks or leaks that occur shall be repaired 
with new joints of pipe only at no cost to the district. No repair clamps shall be used on 
this project. 

13. After pipe has been laid it shall be subjected to a full pressure and leak test by the water 
district representative. 

14. Upon completion of construcbw, disinfection shall be strictly in accordance with the 
procedure designated in tbe State Regulations, which read as follows: 

, ,  ..: ” “P; water diScrilii~ion:syslem,:~ricI~~~ng storage iiisl&ut;oii tanks, rnp&%d 
portions of existing systems or all extensions to existing systems, shall be 
thoroughly disinfected before being placed into service. A water 
distribution system shall disinfect with chlorine or chlorine compounds, in 
amounts as to produce a concentration of at least fifty (50) PPM and a 
residual of at least twenty-five PPM at the end of the twenty-four (24) 
hours and the disinfection shall be followed by a thorough flushing.” 

DATE OF ISSUE 
Month I Dale i Year 

DATE EFFECTIVE PUBLIC SERVICE COMMISSION 
Month / Date i Year 

(Signature of Officer) 

OF KENTUCKY 
EFFECTIVE 

ISSUED BY 2-J QU 

IN CASENO DATED BY &ha%, 

SEP B 9 2003 
TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
PURSUANT TO 807 );AR 5 011 

SECTION 9 

EXECUTIVE DIRECTOR 



FOR Benton, Kentucky 
Community, Town or City 

North Marshall Water District 
(Name of Utility) 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. K Y .  NO. 

SHEET NO. 

RULES AND REGULATIONS 

15. An alternate acceptable method for storage tank disinfection IS as follows: 

Fill tank with enough water (containing a free chlorine concentration of at least 250mHl) 
to spray all inside tw-k surfaces with the chlorinated water. Repeat the spraying again at 
no less than 1.0 hour from the end of the first spraying. Drain the tank no less than 30 
minutes from the end of second spraying before filling for use. 

16. The interior coating system for the proposed storage tank must be of a type approved by 
the Division of Water for use in contact with potable water. 

The overflow and the main drain for the proposed tank must extend 10 feet from the base 
of the tank and discharge into a 2-ft. X 2-ft. X 2 ft. crushed stone pit or onto a splash pad. 
The outlet must be equipped with a non-corrodible screen installed within the pipe at a 
location lease susceptible to damage by vandalism. 

A minimum free chlorine ,residual of 0.2 PPM must be maintained throughout the 
distribution system. If this residual cannot be maintained, booster chlorination facilities 
must be provided. If .chlorimin.ation is used, a minimum combined residual of 0.5 PPM 
must be maintained throughout the distribution system. 

At high points in water mains where air can accumulate, provisions .shall be made to 
remove the air by means of hydrants or air relief valves. Automatic air relief valves shall 
not be used in situations where floOding of the manhole or chamber may occur. 

The ground level storage tanks and standpipes shall be equipped with separate inlet-outlet 
pipes installed on opposite sides of the tank. A check valve shall be installed in the outlet 
pipe to insure the water turnover. The inlet pipe shall be installed near the overflow 
elevation without interference w,ith the overflow discharge. 

17. 

18. 

19. 

20. 

DATE OF ISSUE i 
Monrh / Date / Year 

PUBLIC S%VlCE COMMISSION 

EFFECTiVE 
DATE EFFECTiVE !! OF KENTUCKY 

ISSUED BY 6 
SEP 1 9 2003 

F’URSUANTTO 851 WR 5011 

(Signature of Oiiicer) 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
5 iN CASENO. DATED 



FOR Benton, Kentucky 
Community, Town or City 

P S C  KY NO 

SHEET NO. 

North Marshall Water Distrlct CANCELLING P S C KY NO. 
(Name of Utility) 

SHEET NO. 

RULES AND REGULATIONS 

21. 

22. 

23. 

24. 

25. 

26. 

The storage tank vent shall be screened to prevent the ingress of birds, animals and insects 
and shall be of a design to prevent freezing that may restrict the airilow. 

Water lines within a 1OO-foot radius of oil or gasoline lines, underground storage tanks, 
petroleum storage tanks or pumping stations shall be constructed of ductile iron pipe. Pipe 
joint materials that are resistant to permeation of the petroleum products shall be used 
within the 200-foot radius. 

During the process of tapping the asbestos concrete main, the contractor shall conform to 
OSHA regulations governing the handling of hazardous waste. 

Pieces of asbestos concrete resulting from the tap shall be double bagged, placed in a rigid 
container and disposed of in an approved landfill. 

The chlorine storage room shall be provided with separate switches for the fan and lights 
located outside. The ventilating fan is to be installed near flow level, with a capacity of 
one complete air change per minute. Panic hardware shall also be provided on chlorine 
room doors. 

For underwater crossing greater than 15 feet in width the following shall be provided 

a. The pipe shall be of special construction, having flexible water tight joints, except if 
concrete encased; 

b. Valves shall be provided at both ends of water crossings so that the section can be 
isolated for testing or repair; the valves shall be easily accessible, and not subject to 
flooding; and the valve closest to the supply source shall be in a manhole; and, 

c. Permanent taps shall be made on each side of the valve within the manhole to allow 
insertion of a small meter to determine leakage and for sampling purposes. 

DATE OF ISSUE 
Month I Dale I Year 

DATE EFFECTIVE 
Month I Date I Year 

(SiDature of Officer) 
ISSUED BY 

PUBLIC SERVICE CO011MlS%A? 
OF KENTUCKY 

EFFECTIVE 

TITLE SEQ 1 9 2003 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
1N CASENO. DATED 

B 



FOR Benton, Kentucky , .  

Community, Town or City 

P.S.C. KY. NO. 

SHEET NO. 

North Marshall Water District CANCELLING P.S.C. KY. NO. 

SHEET NO. 
(Name of Utility) 

RULES AND REGULATIONS 

d. Upon completion of this project, the developer shall submit ‘‘as built plans” and a 
written certification to the District and the water supply facilities have been 
constructed and tested on accordance with the approved plans and specification and 
the above stipulations. Such certification shall be signed by a registered professional 
engineer. 

:. ,, . .  

. .  ., . .. 
, .  



%I the followkg covmint~ and agreements set forth, both parties do agree and bind themwhs as follows: 

linear feet me Developer is required to GO- that the atr ict   ha^ the capacity resujred for 
of a inch water m&in and appurtenances prior to State Division of Water approval. AU 
approved d e s i  pFinas and any documents Pertaining to this extension shall be signed by the District's 
approved representative. In all wes, the design SW be at Jea~r eya l  to the ~ d a r d s  established by 
good mginemhg practioes and theUiStrict's specifications. 

It is further a p e d  that the total cost of the water main extension shall be the responsibility of the Developer and installed 
by c as approved by the D ~ c t  at a total cost of i' 

The District hereb agrea to refand the Devekpx a sum equal to 50 feet ofthe extension instaled for each new customer 
conaected during ti e year whose service Line is dIrectfy comected to the extension installed by the Developer and not to 
extensions or laterals thm&iom. Total mom& r&d& shall not e x d  the amount paid for the o r i w  extension. The c refund sbafl be figured as fo lm:  

The total cost of the original extension will be divided by the total ihtage to arrive at a cost per foot The 
District will be o b l i w  to pay 5CJ fet multipled by the cost per foot for each customer. These retbds 
will continue for a period of 10 years. ~ 

Et is hereby agreed that the Devebper will gumtee the performance and m-0~: of the water rnain for a period of 
y w  after the accqtance date by the District. U p  completion of $his project, & Developer shall submit *as built 
and a written certihcaoion to the Distrid and the Divjsion of Water that the above referenced water sapply fwzties 
een constmckd and tested m accoTdance with the approved plans and spffi%ications and the above stipulations. 

Such mrt%catim shall be, signed by a registered profesional engineer. 

This approval has ken issued wder the pravisibns of W Chapter 224 and rrtgulatiolls promdgated pnrmmt thereto. 
%wmx of this approval does not relieve the appkant fiom the respansibii of obtaining any other approvaIs, permits, 
or licenses required by this Cabinet and other state, f&d and local agencies. 

The Developer shall repair all leaks within 24 hours or the District wilt have the necessary rspairs perform4 and bilI the 
Developer. If a major leak occlf~s, the District shall repair it immedmk Ey tn comerve water and pmmt property damage. 
?%e Developer sbd be b W  for such repairs. 

This 
This 

Mct Commissioners ofnorrh Marshdl Water District 

i 0 02 2002 



DATE: 8/9/2006 09:12:23 AM 

BY: 5 Customer History Report 

NORTH MARSHALL WATER DISTRICT 

Select Customer By: Account Range: From IO2480 To 102480 
Status: All Accounts 
Transaction Types: 

Date Type CIS Amount Paid Reference 

Account: 102480 KY DAM VILLAGE STATE 
Location: 06-95300 COMPOUND/TURBO MTRS 

10/20/99 
10/20/99 
10/21/99 
10121199 
10/21/99 

11/08/99 

12/23/99 
12/23/99 

01/06/00 
01/24/00 
01 /24/00 

03/04/00 

04/21 100 
04/21/00 

05/03/00 

06/22/00 
06/22/00 

07/1 O/OO 
07/1 O/OO 

08/16/00 
08/16/00 

09/12/00 

10/17/00 
10/17/00 
10/31/00 

12/20/00 
12/20/00 

01/08/01 

02/15/01 
02/15/01 
02/28/01 

04/17/01 
04/17/01 

05/03/01 

06/20/01 
06/20/01 
06/27/01 
06/27/01 

07/05/01 

WATER 
UTILITY TAX 
WATER 
UTILITY TAX 
ADJUST M E N 1 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 
WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 
ADJUSTMENT 
ADJUSTMENT 

PAYMENT 

WAT 
TXU 
WAT 
TXU 
ADJ 

CHK 

WAT 
TXU 

CHK 
WAT 
TXU 

CHK 

WAT 
TXU 

CHK 

WAT 
TXU 

CHK 
OPK 

WAT 
TXU 

CHK 

WAT 
TXU 
CHK 

WAT 
TXU 

CHK 

WAT 
TXU 
CHK 

WAT 
TXU 

CHK 

WAT 
TXU 
COM 
TXU 

CHK 

6,302.39 
126.05 

8,581.04 
171.62 

-6,428.44 

-8,752.66 

9,408.1 8 
188.16 

-9,596.34 
3,901.62 

78.03 

-3,979.65 

6,802.93 
136.05 

-6.938.99 

9,736.69 
194.73 

-9,931.42 
-1,019.77 

13,911.92 
278.24 

-13,170.39 

12,889.90 
257.80 

-13,147.70 

5,193.39 
103.87 

-5,297.26 

8,933.94 
178.68 

-9,112.62 

5,796.85 
115.94 

-5,912.79 

23,157.87 
463.16 

-1 1,838.72 
-236.77 

-1 1,545.54 

6,302.39 54387400-5761 9500 M8/ 

8,581.04 57619500-62423400 M8/ 
126.05 

171.62 
DATA COV ERROR 

9,408.18 62423400-62727900 MI2 
188.16 

3,901.62 62727900-62790800 M2/ 
78.03 

6,802.93 62790800-629781 00 M4/ 
136.05 

9,736.69 62978100-63212300 M6/ 
194.73 

13,911.92 63212300-63506500 M8/ 
278.24 

12,889.90 63506500-63746100 MI0 
257.80 

5,193.39 63746100-63914900 MI2 
103.87 

8,933.94 63914900-64200900 M2/ 
178.68 

5,796.85 64200900-64417100 M4/ 
115.94 

23,157.87 64417100-64770600 M6/ 
463.16 

METER MISREAD 
METER MISREAD 

PAGE NO: 1 

Usage Balance 

3232100 

4368500 

4799300 

1931 300 

3442400 

4970400 

7145000 

6612700 

2604100 

4552300 

2918400 

1 1960600 

6,302.39 
6,428.44 

15,009.48 
15,181.10 
8,752.66 

0.00 

9,408.18 
9,596.34 

0.00 
3,901.62 
3,979.65 

0.00 

6,802.93 
6.938.99 

0.00 

9,736.69 
9,931.42 

0.00 
-1,019.77 

12,892.15 
13,170.39 

0.00 

12,889.90 
13,147.70 

0.00 

5,193.39 
5,297.26 

0.00 

8,933.94 
9.1 12.62 

0.00 

5,796.65 
5,912.79 

0.00 

23,157.87 
23,621.03 
11,782.31 
11,545.54 

0.00 





DATE: 8/9/2006 091223 AM NORTH MARSHALL WATER DISTRICT 

BY: 5 Customer History Report 
Select Customer By: Account Range: From 102480 To 102480 

Status: All Accounts 
Transaction Types: 

CIS Amount Paid Reference Date Type 
Account: 102480 KY DAM VILLAGE STATE 
Location: 06-95300 COMPOUND/TURBO MTRS 

WATER WAT 11,308.40 11,308.40 64770600-69774700 M8/ 08/16/01 
08/16/01 UTILITY TAX TXU 226.17 226.17 
08/30/01 PAYMENT CHK -1 1,534.57 

10/10/01 
1011 O/Ol UTILITY TAX TXU 177.70 177.70 
10/29/01 PAYMENT CHK -9,062.48 

WATER WAT 8,884.78 8,884.78 69774700-77399700 MI0 

PAGE N O  2 

Usage 

5789000 

4526700 

3517600 

3369600 

4037600 

4994200 

Balance 

11,308.40 
11,534.57 

0.00 

8,884.78 
9,062.48 

0.00 

6.947.31 12/19/01 WATER WAT 6,947.31 6.947.31 77399700-85611800 MI2 
13/19/01 UTILITY TAX TXU 138.95 138.95 7;086.26 

0.00 
. _. . .. . . 
12/26/01 PAYMENT CHK -7,088.26 

02/19/02 WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENl 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 
ADJUSTMENT 
ADJUSTMENT 

PAYMENT 
ADJUSTMENT 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WAT 
TXU 
CHK 

WAT 
TXU 
CHK 

WAT 
TXU 

CHK 

WAT 
TXU 

CHK 

WAT 
TXU 

CHK 

WAT 
TXU 

CHK 

6,663.1 5 
199.89 

-6,663.04 

7.945.71 
238.37 

-8.184.08 

9.782.38 
293.47 

-10,075.85 

6,663.15 85611800-92247800 M21 
199.89 

6,663.15 
6,863.04 

0.00 

7,945.71 
8,184.08 

0.00 

. .~ 
02/19/02 
02/28/02 

04/16/02 
04/16/02 
04/29/02 

06/21/02 
06/21/02 

7,945.71 92247800-98915700 M4/ 
238.37 

9,782.38 96915700-102595600 M6 
293.47 

9,782.38 
10,075.85 

07/03/02 

08/19/02 
08/19/02 

09/03/02 

10/23/02 
10/23/02 

11/11/02 

12/23/02 
12/23/02 

01/15/03 

02/17/03 
02/17/03 

03/04/03 

0.00 

12,504.56 
12.879.70 

0.00 

15,127.28 
15,581 .I 0 

0.00 

9,804.08 
10,098.20 

0.00 

8.516.14 
8,771.62 

0.00 

12,504.56 102595600-108814800 M 
375.14 

8412000 12,504.56 
375.14 

-12,879.70 

15,127.28 8814800.15902500 MI01 
453.82 

7778000 15,127.28 
453.82 

-?5,581 . I O  

9,804.08 
294.12 

-10,098.20 

9,804.08 16902500-17050800 MI2 
294.12 

5005500 

4334700 8,518.14 17050800-17149300 MI2 
255.48 

WAT 
TXU 

8,516.14 
255.48 

CHK 

WAT 

-8,771.62 

16,542.13 
496.26 

-3,427.57 
-100.82 

-12,427.26 
58.65 

-1,080.74 

2,403.82 
72.11 

-2,475.93 

04/16/03 
0411 6/03 
04/30/03 

16,542.13 171 49300-1 7322200 M4/ 
496.26 

LEAK ADJUST 

8514900 16,542.13 
17,038.39 
13,610.82 
13,510.00 

1,082.74 
1,141.39 

60.65 

TXU 
WLK 
TXU 

CHK 
LTF 

04/30/03 

05/06/03 
0511 3/03 
0511 4/03 

06/18/03 
06/18/03 

07/03/03 

58.65 LATE CHARGE 
CHK 

WAT 
TXU 

CHK 

2,403.82 17322200-17544800 M61 
72.11 

1151200 2,464.47 
2.536.58 

60.85 





PAGE N O  DATE 8/9/2006 09:12:23 AM NORTH MARSHALL WATER DISTRICT 3 

BY: 5 
Select CI 

Customer History Report 
istomer Bv: Account Ranoe: From 102480 To 102480 

' Status: All Accounts 
Transaction Types: 

Amount Paid Reference Usage Balance Date Type CIS 
Account: IO2480 KY DAM VILLAGE STATE 
Location: 06-95300 COMPOUNDmURBO MTRS 

n~/n8/03 PAYMENT CHK -60.65 0.00 
-240.38 

13.328.63 

_. .. 
08/08/03 PAYMENT OPK 
08/18/03 WATER WAT 
08/18/03 UTILITY TAX TXU 
08/29/03 PAYMENT CHK 

-240.38 
13,569.01 13,569.01 17544800-17800800 ME/ 

407.07 407.07 
-13,73570 

6966400 

14098500 

13i735.70 
0.00 

1011 4/03 
10/14/03 

11/06/03 

WATER 
UTILITY TAX 

ADJUSTMENT 
ADJUSTMENT 
ADJUSTMENT 
ADJUSTMENT 
PAYMENT 

WAT 
TXU 

27,262.64 
817.88 

-9,137.28 
-274.12 

27,262.64 17800800-26465000 MI0 
817.88 

27,262.64 
26,080.52 

18.943.24 
18,669.12 
20.454.24 

CNT 
TXU 
LTF 
LTF 
CSH 

ERROR IN BILL 

1.785.12 LATE CHARGE 
NO PENALTY 

11/06/03 
11/13/03 
11/14/03 

1,785.12 
-1,785.12 

-1 8,669.1 2 
18.669.12 

0.00 

7,701 .I 0 
7,932.13 

0.00 

11/17/03 

7,701.10 26465000-31796000 MI2 
231.03 

3910200 12/18/03 
12/18/03 

WATER 
UTILITY TAX 

WAT 
TXU 

CHK 

WAT 
TXU 

CHK 

7,701 .I 0 
231.03 

-7.932.1 3 

6,665.26 
199.96 

-8,865.22 

01/09/04 

02/20/04 
02/20/04 

03/08/04 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

6,665.26 31 796000-36202700 M21 
199.96 

3370700 

2631600 

6,665.26 
6,865.22 

0.00 

5,246.19 
5,403.58 

0.00 

11.810.58 
12,164.90 

0.00 

5,246.19 36202700-39600000 M4/ 
157.39 

04/22/04 
04/22/04 

WATER 
UTILITY TAX 

WAT 
TXU 

5,246.19 
157.39 

PAYMENT CHK -5,403.58 05/04/04 

0611 7/04 
06/17/04 

07/02/04 

0811 8/04 
08/18/04 
08/30/04 

1 n/zo/o4 

5267600 WATER 
UTILITY TAX 

WAT 
TXU 

11,810.58 
354.32 

11,810.58 39600000-47809000 MM 
354.32 

PAYMENT 

WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 
PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

WATER 
UTILITY TAX 

PAYMENT 

CHK 

WAT 
TXU 
CHK 

WAT 
TXU 
CSH 

-12,164.90 

20,141.76 
604.25 

-20,746.01 

21,485.96 
644.58 

-22,130.54 

20,141.76 47809000-56797600 ME/ 
604.25 

9054500 

9665500 

5109800 

20,141.76 
20,746.01 

0.00 

21,485.96 
22.130.54 

0.00 

11,463.42 
11.807.32 

0.00 

21.485.96 56797600-66316300 MI0  
644.58 10/20/04 

10/29/04 

12/20/04 
12120104 

WAT 
TXU 

1 1,463.42 
343.90 

11,463.42 66316300-71 180300 MI2 
343.90 

CHK -1 1,807.32 

7,345.24 
220.36 

-7,565.60 

01 104105 

02/17/05 
02/17/05 

03/08/05 

0411 8/05 
04/18/05 

05/03/05 

06120105 

WAT 
TXU 

CHK 

7,34524 71180300-76172000 M2/ 
220.36 

3237900 7,345.24 
7,565.60 

0.00 

7,570.30 
7,797.41 

0.00 

7,920.98 

WATER 
UTILITY TAX 

WAT 
TXU 

7,570.30 
227.1 1 

7,570.30 761 72000-81675100 M4/ 
227.1 1 

3340200 

3499600 

PAYMENT 

WATER 

CHK 

WAT 

-7.797.41 

7,920.98 7,920.98 81675100-87317400 M6/ 





DATE: 8/9/2006 09:12:23 AM 

BY: 5 

NORTH MARSHALL WATER DISTRICT PAGE NO: 4 

Customer History Repoff 
Select Customer Bv: Account Ranae: From 102480 To 102480 

’ Status: AI1 Ackounts 
Transaction Types: 

CIS Amount Paid Reference Date Type 
Account: 102480 KY DAM VILLAGE STATE 
Location: 06-95300 COMPOUND/TURBO MTRS 

06/20/05 UTILITY TAX TXU 237.63 237.63 

07/06/05 PAYMENT CHK -8,158.61 

08/22/05 WATER WAT 12,160.16 12,160.16 87317400-95038300 M8/ 
08/22/05 UTILITY TAX TXU 364.80 364.80 

09/06/06 PAYMENT CHK -12,524.96 

10/20/05 WATER 
10/20/05 UTILITY TAX TXU 303.80 303.80 

11/01/05 PAYMENT CHK -10,430.50 

12/21/05 WATER 
12/21 /05 UTlLfTY TAX TXU 904.46 904.46 

WAT 10.126.70 10,126.70 95038300-101857000 MI  

WAT 30,148.88 30,148.68 101857000-116151300 M 

0111 1/06 ADJUSTMENT WLK -1 1,053.44 
01/11/06 ADJUSTMENT TXU -345.10 
01112/06 ADJUSTMENT WLK -450.00 
01/12/06 PAYMENT CHK -19,204.60 

0111 1/06 ADJUSTMENT WLK -1 1,053.44 
01/11/06 ADJUSTMENT TXU -345.10 

ENT WLK -450.00 
CHK -19,204.60 

LEAK ADJUST 

TRANSPOSED #S 

WAT 8,426.98 8,426.98 106233200-1 1 I154300 M 02/17/06 WATER 
02/17/06 UTILITY TAX TXU 252.81 252.81 

03/03/06 PAYMENT CHK -8,679.79 

WAT 9.445.80 9,445.80 11154300-16017800 M4/ 04/21 /06 WATER 
04/21 /06 UTILITY TAX TXU 283.37 283.37 

05/15/06 ADJUSTMENT LTF 944.58 944.58 LATE CHARGE 
05/16/06 PAYMENT CHK -9,729.17 

WATER WAT 14,673.88 14,169.52 16017800-17977600 M6/ 06/22/06 
06/22/06 UTILITY TAX TXU 440.22 

07/13/06 ADJUSTMENT LTF 1,467.39 
07/24/06 PAYMENT CHK -15,114.10 

LATE CHARGE 

Usage Balance 

8,158.61 

0.00 

5426500 12.1 60.1 6 
12,524.96 

0.00 

4502200 10,126.70 
10,430.50 

0.00 

30,148.68 
31,053.14 

13603100 

19,999.70 
‘19,654.60 
19.204.60 

0.00 

3729800 8.426.98 
8,679.79 

0.00 

4192700 9,445.80 
9,729.17 

10,673.75 
944.58 

15,618.46 
16.058.66 

17,526.07 
2.411.97 

6569100 

ENDING BAL 

’ Denotes an unposted transadton. 
e< End of Customer History Report: 4 Page@) >> 

2.41 1.97 




