Ernie Fletcher
Governor

LaJuana S. Wilcher, Secretary
Environmental and Public
Protection Cabinet

Christopher L. Lilly
Commissioner
Department of Public Protection

Susan Lynne Cohn
550 Halifax Drive
Lexington, KY 40503

RE: Case No. 2006-00202

Public Service Commission
211 Sower Blvd.

P.O. Box615
Frankfort, Kentucky 40602-06 15
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

May 26, 2006

Mark David Goss
Chaiman

Teresa J. Hill
Vice Chairman

Gregory Coker
Commissioner

We enclose one attested copy of the Commission's Order in the above case.

BOD/jc
Enclosure
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Sincerely,

o

Beth O'Donnell
Executive Director
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Susan Lynne Cohn New Cingular Wireless PCS, LLC

550 Halifax Drive 5565 Glenridge Connector
Lexington, KY 40503 Suite 15206
Atlanta, GA 30342
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SUSAN LYNNE COHN
COMPLAINANT
V. CASE NO. 2006-00202

NEW CINGULAR WIRELESS
PCS, LLC

DEFENDANT

L A g N T N N N e

ORDER TO SATISFY OR ANSWER

New Cingular Wireless PCS, LLC (“Cingular”) is hereby notified that it has been
named as defendant in a formal complaint filed on May 15, 2006, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Cingularis HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within 10 days from the
date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 26th day of May, 2006.

By the Commission
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September 28, 2005

Cingular Wireless
Customer Service

Suite 1100-CO

5565 Glenridge Connector
Atlanta, GA 30342

Re: Plan Termination Acct#14239049-001-14 & Notice of Intent to Arbitrate

This letter is to notify you in writing that we are terminating our contract with Cingular
for the provision of wireless services. This termination is effective as of 11:00 am on
September 24, 2005. The basis for this termination is the failure of Cingular to provide
wireless services at the rates agreed upon at the time of our entry into the contract. In
addition we require that Cingular waive any and all early termination fees associated with
our account. The chronology of events that led us to terminate our account is set forth
herein.

On May 24, 2005 we went to the Cingular store at 130 West Tiverton Way in Lexington,
Kentucky to upgrade our service to a family plan to include our son. At that time we
contracted with Cingular for an 1100 minute nationwide plan that was $§69.99 plus $9.99
for additional phones. We had a total of 3 phones on the plan. We specifically declined
roadside assistance and internet and text message capability. The Cingular employees we
encountered during this experience were pieasant and courteous, and we left there as
happy customers. They did have trouble getting all three lines/contracts into the
computer.

We received our first bill in June and were quite shocked to see a bill for over $300.
After spending quite some time deciphering this bill, we were able to determine that

and two secondary lines. We were being billed for roadside assistance and internet
access as well, services we had requested not be included. My husband, Eric Huffer,
took the bill into the Cingular Express store where we signed up for this service, thinking
they would best be able to straighten out this mistake. He was told that they could not
help him and that he had to go to a full Cingular store to have the billing fixed to reflect
what our plan stated. He went to the store the staff at Cingular Express directed him to
and again explained the problem. The staff person he was dealing with then told him that
the adjustment was too large for her to make and that her supervisor (who was at lunch)
would have to handle it. She said that they would contact him to let him know that it had
been taken care of.

When several days passed without hearing from Cingular, Eric contacted your customer
service department whereupon he was told he needed to pay the bill. They showed that
1no adjustments had been made. After again explaining the errors that Cingular had made
on the bill, Eric was told that the appropriate changes had been made to correct the



situation and the bill was adjusted down to $197. This bill was then paid over the phone
with a credit card

Our July bill appeared to be closer to what we expected, but still high, and we paid it
promptly. It is hard to tell from the way the billing is broken up whether the rates we
signed up for were truly in place or not.

It became apparent with our August bill that things had not been straightened out. Our
rate for additional phones was not being honored and we were again being charged for
roadside assistance for our son’s line (he is 14 and does not drive) which we had
specifically declined on more than one occasion. I went to the “full” Cingular store my
husband had been directed to previously to try to get this situation fixed. They told me
that I had to go to the store where we signed up for the plan and refused to help me, other
than to remove the roadside assistance. I then went to the Cingular Express store where
theyv told me that the reason the bill was messed up was because my husband had called
in and made changes to the account. They also said that since he had made so many
changes to the account, he was barred from making any further ones. When I tried to
explain that all he had done was to try to get Cingular to fix its incorrect billing, they
brushed me off. They said no, it was our fault for making changes. After a very
frustrating process of trying to get them to understand what the bill should be, it was
finally adjusted down to reflect the correct billing. The staff at Cingular Express
continued to rudely reproach me for having made “changes”™ to the account. I lett there
very upset and frustrated.

‘When the September bill arrived, it was clear that Cingular was still not billing us
correctly. We were still being overcharged for our additional phones. At this time we
decided that we had been more than patient would not tolerate the situation any longer.
Since Cingular was failing to meet its obligation, we would take steps to terminate our
contract. On September 24, 2005 we returned to the Cingular Express store and we were
told that we would have to cancel the contract by phone, but that we should turn our
phones in to avoid any charges for them. We did this and returned home to contact
Cingular customer service to terminate our contract. [ first spoke with Tony Brown who
said that he couldn’t waive the early termination fees, but he apologized for the continued
mess and offered to fix it again. I declined and told him he was the first person to not be
rude to us since we started having problem. I was transferred to the department that
handles cancellations and spoke to Brenda. She said that she couldn’t cancel fees and
transferred me to her supervisor, Shannon Vega. Mr. Brown was quite courteous in his
response, but both Brenda and Shannon Vega were extremely rude and condescending.
They asserted that the reason for all of the problems was that we had made several
“changes™ to our plan. When [ tried to explain that we hadn’t made changes to the plan,
we had only contacted Cingular to get them to fix their mistakes in our billing, Ms. Vega
became more antagonistic and said that their records show that we requested the changes
in the plans and that Cingular would not waive the early termination fees. She also stated
that the contracts were only for the use of phones for 2 years purchased at a discount
price and not for any specific use plans. In addition, she stated that our account would
only be terminated when we paid the termination fees. I don’t think I have ever



experienced a worse example of customer service than that which I received that day
from Ms. Vega.

We are tired of having to battle with Cingular every month to get our bill straightened
out. We are tired of having to deal with rude customer service personnel. We are tired of
having to force Cingular to honor its contract. Therefore we are terminating our contract
with Cingular for failing to meet the terms of our plan, for raising our rates without
notice, and for failing to provide adequate customer service when requested. Page Six of
the Cingular Wireless Terms of Service under Changes to Terms and Rates there are
provisions allowing us to terminate the agreement without paying an early termination
fee. We are doing so. We hereby request that you terminate our contract effective
September 24, 2005 and waive any and all early termination fees for said cancellation. If
you do not resolve this matter as requested we hereby give notice that we intend to seek
arbitration as proved in the Terms of Service.

Sincerely,

Susan L. Cohn

Cc: General Counsel
Cingular Wireless
5565 Glenridge Connector, 20" Floor
Atlanta, GA 30342

B
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CREDIT CHECK CONSENT AND REPORTING AUTHORIZ /\TV‘N l 'm!hou any porsun. o7 consumer or eradil teporling agency, (o provide Cingular
willh any information it has on me o1 the enlity on whose behalf | make this application. | aulhorize Cinguhr o: (a) compile his information, (b) disclose
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DOOR-TO-DOOR SALEIFTHIS ISA DOOR-TO'DOOH SALE. | MAY HAVE A LEGAL RIGHT TO CAMCEL THIS TR/\NSACTION BEFORE MIDMIGHT
OF THE THIRD BUSIMNESS DAY AFTER THE DATE OF THE TRAMSACTION IF /\PPUC/\BLE. { WILL REVIEW THE ASSOCIATED NOTICE OFF CAM-
CELLATION FORM AND EXPLANATION QF THIS RIGHT

REGUILATORY COST RECOVERY FEE Cingular also imposes the following charges a Regulatory Cost Recovery Fee of up to $1.25 to help
defray its costs incutred in complying with obligations and charges imposed by State and Federal telecom regula#ton, a gross seceipts surcharge.
and State and Federal Universai Service charges. The Regulatory Cost Recovery Fee is not a tax or a government required charge
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| HAVE READ, UNDERSTAND, AND AGREE TO BE BOUND BY THIS AGREERENT WITH ITS TERMS OF SERVICE AMD RATE PLAN BROCHURE
(inchuding Changes to Terms and Rates Limitation of Liability and Arbitration)
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SERVICE AGREEMENT

114 - LEXINGTON

WIRELESS SERVICE AGREEMENT

05/24/2006

Sales Person;
CR1598

| CUSTOMER BILLING INFORMATION

Billing Name/Legal Name (First, MI, Last):

lISUSAN COHN

Attention Line:

Street Address:

Cityt
ILEXINGTON

Zip Code:
40503

Work Number:

State Name:
KY

srvice

ormmitrment:

Customer initials

[ X]2-Year

[ ] Other

CREDIT AMD BILLING ACO

UNT INFORMATION

Amount;

$0

Advance Payment/Deposit

Billing Period:
08-07

SERVICE ACTIVATION CHARGE

|l Activation
ilCharge (One
Time Charge)

One Payment:

Instaliment Bill
(if applicable)
3 /month

MONTHLY P

iMontth Service Fee:

l*For information purposes only; in case of conflicts rate plan
/

[ oeTionaL

_FEATURES/RATE PL
illlCheck Feature Name Customer
, Initials

AN OPTIONS ||

Page 1 of 2

1-800-331-0500

Cost/Moj

FTONATPSECONDARY

$9.99 i

CELLULAR INS/SVC
FEE

33.99

ROADSIDE

5299 |l

ASSISTANCEZ.99

ROADSIDE ASSIST ,
CREDIT $-2.99 11
60 DAY ROADSIDE ;
PROMO $0.00 i

DECLINE MULTIMEDIA
PHON

DECLINE MEDIA
PACKAGE

CALL FORWARDING
N/C

CALLER ID

24 MONTH
CONTRACT®

w000 |
50.00 ||
30,00
$0.00 I
30.00 |

DATA VOLUME
DETAIL BILL

PAY PER USE MMS

TEXT MSG PAY PER
USE

WIRELESS VM BASIC
N/C

50,00 {l
5000 I}
$0.00 ||
50.00 |

|
$0.00 }

WLESSINTEXP PAY
PER USE $0.00 I
CONNECTION CHG

MAY APPL

CALL WAITING

PROMOTION:

Summary of Monthly Recurring Charges: (Excluding

Airtime

charges and taxes )

$0.00 !

1513.98

W
SALES WIRELESS PRODUCT L — —
| TvPE NUMBER DESCRIPTION ESN SIM ME]
New (€ SAMSUNG x427M B9014103100269237631 |_010546003074473
SN

https://posdotcom.cingular.com/CommonR edirect. do?redirect=/servlet/CONTRACT %actio... 3/24/2005



SERVICE AGREEMENT Page 1 of 2

WIRELESS SERVICE AGREEMENT
1-800-331-0500

[Activation Dater ||| _CPTIONAL FEATURE / ATE PLAN OPTIONS
4 05/24/2005 I oot o Customer : 1
l|Agent Code: Sales Person: 11| eature Name Initials Cost/Mol
ICR1S _ ___|CRT5% ONE TIME UPGRADE I
| CUSTOMER BILLING INFORMATION FEE $18.00 i
||Billing Name/Legal Name (First, Mi, Last): REGULATORY COST I
l[susan conn ECOVER 50.56 |
||Attention Line: KENTUCKY LIFELINE 50 08
I| Street Address: SUPPO i
|50 HALIFAXDR 911 MONTHLY 50.07 |
City: State: Zip Code: \“/JV% I%_ENG DISTANCE $0.00 {i
LEXINGTON KY 40503 ;
m UPGRADE TRACKING 50,00
CODE
State Name. JANYTIME MIN ;
KY ROLLOVER $0.00 4
Service Cusiomer nifials CALL WAITING N/IC $0.00 i
[ 11-Year [X]2-Year [ ] Other NATIONWIDE TOL ,
CREDIT AND BILLING ACCOUNT INFORMATION Hotine IVR Confract 5000 |f
Credit Check Number: //idvancg Payment/Depos;t TEXT MSG PAY PER |
mount: USE
Billing Period: 5 EREE DA
- = — Z T SELECTED
i BERVICE ACTIVATION CHARGE OFFNETWORK
Activation One Payment: Instaliment Bill ROAM )
Charge (One (if applicable)
I 13 FREE DA
Time Charge) $ fmonth $0.00
i MONTHLY PLANY SELECTED
. CALL FORWARDING
Rate Plan: Monthly Service Fee: NIC $0.00
INATP1100RUMMUNW $69.99 ROAVER ADMIN FEE
*For information purposes only; in case of conflicts rate plan EXCLUS $0.00
brochures control. '

Summary of Monthly Recurring Chrges: (Ecluding
Il Airtime charges and taxes )

“PRODUCT
DESCRIPTION | |
SAMSUNG X427M 89014103100269237649 |

WIRELESS |
NUMBER

TYPE

{lExtension

SN SIM IME]

010546003077831

https://posdotcom.cingular.com/customerservice/jsp/ ChangeContract.custdo?choice=contr... 5/24/2005



SERVICE AGREEMENT Page 2 of 2

inguiar” WIRELESS SERVICE AGREEMENT

WIRELESS

1-800-331-0500

CREDIT CHECK CONBENT AND REPORTING AUTHORIZATION - | authorize any person, or consumer or credit reporting agency, to
provide Cingular with any information it has on me or the enfity on whose behalf | make this application. | autharize Cingular to: (a)
compile this information, (b) disclose my account information, including my payment history and confidential information, to credit
reporting agencies or private credit reporting associations, and (c) pericdically obtain and use my credit report and other credit
information from any source in connection with Cingulars offering of wireless and other services. | understand that if | fail to fulfill the
terms of my credit obligations under this Agreement, Cingular may report my failure to a credit reporting agency.

DOOR-TO-DOOR SALE IF THIS IS A DOOR-TO-DOOR SALE, I MAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION
BEFORE MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION. IF APPLICABLE, | WILL REVIEW
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND EXPLANATION OF THIS RIGHT.

REGULATORY COST RECOVERY FEE Cingular also imposes the following charges: a Regulatory Cost Recovery Fee of up to
$1.25 to help defray its costs incurred in complying with obligations and charges imposed by State and Federal telecom
regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. The Regulatory Cost Recovery Fee
is not a tax or a government required charge.

GUARANTY If I am signing on behalf of an entity, | represent that | am authorized to sign on its behalf, and | agree fo be jointly
responsible with the entity for payment of any sums that become due under, and to be bound by, this Agreement. | agree you can collect
directly from me without first proceeding against the entity.

CONTRACT PROVISIGNS This Agreement incorporates and includes by reference Cingular's current service Terms and Conditions
Booklet #EMS TC P 1104 0055 E including its binding arbitration clause. This Agreement also incorporates and includes by reference
the versions of the following Cingular brochures that are effective as of the date of this Agreement: i. Cingular's Rate Plan Brochure
describing the services listed above under "Monthly Plan;" and, ii. Cingular's Features Brochure(s) describing the service feature(s) listed
above under "Optional Features." | acknowledge that the Terms and Conditions Booklet, the Rate Plan Brochure and the Features
Brochure(s) were separately provided to me at the time | signed this Agreement. For California customers, these documents
are also posted at www.cingular.com/californizinfo.

SERVICE/COVERAGE LIMITATIONS Service is not available at all times in all places. Coverage maps are available at
www.cingular com and are subject to the additional limitations described there. There are gaps in coverage within the service areas
shown on coverage maps, which, by their nature, are only approximations of actual coverage. | accept Cingular's service with these
limitations.

EARLY TERMIMATION FEE In FL, GA, SC, NC, KY, TN, MS, LA, AL, NY, and parts of IN and NJ, if | terminate this Agreement before
expiration of my Service Commitment, 1 will pay Cingular an Early Termination Fee of $240 for each wireless telephane number
associated with the service prorated over the term of my Service Commitment. In all other areas, if | terminate this Agreement before
expiration of my Service Commitment, | will pay Cingular an Early Termination Fee of $150 for each wireless telephone number
associated with the service.

30 DAY CAMCELLATION PGLICY | may terminate this Agreement within thirty (30) days after activating service without paying an Early
Termination Fee. | will pay for service fees and charges incurred through the termination date, but Cingular will refund my activation fee,
if any, if | terminate within three (3) days of activating the service. Also, | may have to return any handsets and accessories purchased
with this Agreement. If | terminate after the 30th day but before expiration of the Agreement's Service Commitment, 1 will pay Cingular an
Early Termination Fee for each wireless telephone number associated with the service.

THAVE READ, UNDERSTAND, AND AGREE TO BE BOUND BY THIS AGREEMENT WITH ITS SEFARATE TERMS AND
CONDITIONS bO‘?KLt , RATE PLAN BROCHURE AND FEAT JR‘—Q BROCHUR _(S} {including but not limited to, their Changes fo
Terms and Rates, Limitation of Liability and Arbitration nrovisions).

CUSTOWMER SIGNATURE/AUTHORIZATION

Signed via Electronic Signature

Cingular Scanning Project * c/o Layton Graphics * 155 Woolco Dr
* Marietta GA 30062

PAGE20F 2

hitps://nosdotcom.cingular.com/customerservice/jsp/ChangeContract.custdo?choice=contr... ~ 5/24/2005



Cingular Dispute Timeline

May 24, 2005 — Susan Cohn and Eric Huffer go to Cingular store to change their two
separate cellular plans to a family plan that will include a line for their son Will Huffer as
well as a line for each of them. They sign up for a Nationwide Family Plan FT1100 that
provides 1100 minutes a month. The rate for the plan is $69.99 for the first line and
$9.99 for each of the other two lines. An additional rate of $3.99 is charged for one of
the phones to have insurance. They leave the store as happy customers.

June, 2005 - Receive first bill from Cingular with the new plan. It is approximately
three times higher than it should be. Two of the lines are being charged at $69.99 and
one of them is being charged at $9.99. Eric Huffer goes to the Cingular store where they
signed up for the new plan to try to correct the bill. He is told that he must go to the full
service store to take care of it. Eric attempts to explain the error to an agent at the full
service Cingular store, and is told that the adjustment amount is to high for the agent to
handle. The manager has to make an adjustment that large. The agent says the manager
is at lunch and will contact Eric when he returns. Eric returns back to work and never
hears from the manager. He then contacts Cingular customer service to try to correct the
bill. After a lengthy discussion he believes that the issue is resolved and the bill has been
corrected. The bill is paid.

July, 2005 — The second bill from Cingular is received. It is difficult to tell from the
statement if things have been corrected, but since the total is near what we expected, the
bill is paid.

August, 2005 — The August bill arrives and it becomes evident that the billing is still not
correct. The two secondary lines are being charged at a $14.99 rate instead of $9.99.
When Susan goes to the full service Cingular store to try to get it fixed she is told she has
to go to the store where she signed up for the plan. When she goes to that store, she is
told that the billing is different from what she signed up for because we made changes to
the plan. They then told her that Eric had made too many changes and was not allowed
to make any changes in the plan in the future. A small adjustment is made and the bill is
paid.

September, 2005 — The third bill from Cingular arrives, and it is incorrect again. A bill
that correctly reflects the plan that Susan and Eric signed up for has yet to be sent. The
rate for the secondary lines is now listed as $21.99 per line, another increase in rates
outside what was in the original plan. At this point Eric and Susan decide to terminate
their contract with Cingular. They return the phones to the Cingular store where they
signed up for the plan and were told they needed to call in their termination. When they
attempted to do this, they were told they could not without a early termination fee. We
said that we did not think that we should be responsible for the fee since Cingular had not
honored our contract. We requested immediate termination of the plan. We are told that
our plan will be terminated when we pay our early termination fees.



September 28, 2005 — A letter is sent from Susan Cohn to Cingular Wireless customer
service and their general counsel requesting a waiver of the early termination fees,
termination of our contract effective September 24, 2005. The letter also states that if
Cingular Wireless does not accommodate our request, that we want to proceed to
arbitration.

October, 2005 - We are contacted by Joy Gillespie, with the office of the President of
Cingular Wireless. She states they cannot waive the termination fee, but offers to let us
switch our plan to a firend or relative. We state that we are not interested in that and wish
to proceed to arbitration to resolve this matter.

November, 2005 — No word from Cingular regarding arbitration.
December, 2005 — No word from Cingular regarding arbitration.

January, 2006 ~ We are contacted by NCO Financial informing us that our account has
been turned over to them for collection. We inform them that we are disputing the bill
and attempting to engage in arbitration with Cingular. NCO Financial states that we have
until March, 2006 before the delinquent account is put on our credit report. Having had
no response from Cingular regarding arbitration, we contact ADR Works Dispute
Resolution to initiate arbitration. ADR Works makes several attempts to contact
Cingular Wireless to set up arbitration proceedings with no success.

February, 2006 — ADR Works finally speaks with someone at Cingular Wireless and is
informed that Cingular uses AAA Arbitration, a national organization, exclusively for
their arbitration requirements. ADR Works is not a part of AAA Arbitration, so they are
unable to proceed. Susan Cohn then speaks to Amy Allen with the office of the President
who states that she has not heard of AAA Arbitration. We are told our only recourse is to
file a complaint with the PSC.

March, 2006 — We contact PSC. PSC contacts Cingular Wireless. We receive a
response from Cingular stating that the termination fees have nothing to do with billing,
are only to cover contract damages for the phones. We contact NCO Financial to inform
them that we have contacted the PSC and are filing a formal complaint. NCO Financial
states that our account is still on hold.

April/May, 2006 — Complaint prepared.
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lalSlﬂ” the baiall” Billing Cycle Date: 15/08/05 - 06/07/05
Account Number:

Hnw——ﬁ Ettaett: Previous Balance 64.25
r«l 800-331-0500 o1 611 from your wireless phone Payments P()sted -64.25
o TorDeat+Hard of Hearing Customers (TTY/TDD) BALANCE . 7 .+ -+ i 7 Tipo0
1-866-241-6367 . et e
Monthly Service Chax ges 205,97
Usage Charges 5.52
Credlits/Adjustments/Other Charges 74.58
Wireless Numbers with Rollover

Government Fees and Taxes 20.98
TOTAL CURREN"I C HAR(JES L

Due Jan 30 2005
Late fees assegsed after Jun 30

Send a picture message today

Now you can share more pictures than ever with your Cingular phone. Snap a picture,
personalize it and send it to friends and family with a Cingular, Verizon or T-Mobile
phone. Or, send it to any email address. Standard usage charges apply. For the

hest value, share pictures with a money-saving monthly Multimedia Messaging Package.

Get more info at www.cingular.com/multimediamessaging

Return the portion below with payment
ot s fo Clngular Wireless only. | S0
PO BOX 772349 - (LEX) " Y
OUALA, FL 34477-2349 Account Mumber:
Total Amount Due: ;. 1
Amount Pald:.

1]

#BWNHHBD
#142380498140013# Py

It

AV 02 039497 87642H186 A**5DQAT |

* Please do not send correspondence with payment,

SUSAN L COHNM
550 HALIFAX DR Total Amount
LEXINGTON, KY 40503-4316 Due by Jun 39, 2005

AR IM M Im R A g m

Please Vake Check Payable To:

Cingular Wireless
P.O, Box 31488
Tampa, FL 33631-3488

IIl“ill”II”IIll”lIH”JI”III!I”lllllll|llllilllllliilill

140L42359043600%.020050k0700000030705003
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g C i m g La a r . " Billing Cycle Date: 05/08/05 - 06/07/05
raising the bar.all Account Mumber: o

General Information

> Terms: The past due amount is due immediately. Late payment charges of 1.5% may be
applied to any unpaid balance as of your next billing date. When you send us a
check as payment, you authorize us to clear your check electronically. Electronic
payments may clear the same day we receive payment. Returned checks or other
negoliable instruments may result in the maximum processing charge allowed by law.
Notations made on checks or accompanying materials will not secure your rights.

o The 'Recurring Monthly Charges' can be billed in advance or arrears based on
selected services. Usage and toll charges are billed in arrears. Certain usage
and toll charges may appear more than one month in arrears. Prorated monthly
charges may apply for new services or changes to existing services during a
billing period. These will appear in the Monthly Service Charges sections of the
bill.

« Please do not enclose correspondence with your payment for we cannol guarantee
receipt. Address all correspondence to the following: Cingular Wireless,
PO BOX 772349 - (LEX), OCALA, FL 34477-2349.

s Calls to our Customer Service Centers may be monitored to ensure high quality
service {o our customers.

+ Questions on accessibility by persons with disabilities: 1-866-241-6568

+ Cingular Wireless Tax ID # 74-2955068 / Cingular Wireless DUNS # 003548489

e s s st ol ok o st ob e sk o e sk skak sk ok s s e s ke e o o e s s el e e sk st e ke sk ofe o ol s ook ok ot e ok ook i ok ke kool st s e o e sk ko fe ook sk ofe ik sk R o ke sk ek ok
Auto Pay Authorization Agreement - For use only with Auto Pay phone enrollment
If T enroll, I authorize Cingular Wireless to pay my bill monthly by debiting my
hank account. I can cancel authorization by notifying Cingular at
www cingular.com, by calling 1-800-331-0500, or by dialing 611 [rom my wireless
phone. If my bank rejecls a payment, [ may be charged a return fee

How To Pay

Check and savings account payments, debit cards, credit cards are accepted
Payments made with a representative may be subject to a service fee
Note: There is no fee for choosing any of the following payment channels
Pay using your wireless phone for free
- Dial *PAY (*729), then hit send
- Make a one time payment following the Instructions provided
Pay using any landline phone - Dial 1-800-331-0500
- Enter your wireless number and billing ZIP Code and follow the prompts
Pay Oniine
- Go to www cingular com
- Enter your wireless phone number and password in the 'Manage My Account' section, then click "Login’
OR select "My Account' from the menu bar and entgr your wireless number and password.
OR set up Auto-Pay using Checking Account Recurring Auto-Debit OR  Recurring Credit Card Payment
- Also sign up to receive your wireless bill online at no additional charge
Pay by Mail
- Mall your remittance stub and a check or monay order in the envelope provided
- {t may take up to 7 - 10 days for the payment to post
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Billing Cycle Date:
Account Numbey:
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05/08/05 - 06/07/05

Wireless Line Summary For:
User Name: SUSAN L. COHN

Prorated Monthly Total
Monthly Service Charges Perlod Charge Charge Charge
Rate Plan
Previaus Rate Plan(s): :
/FAMILY H 300/5K N&W 05/08-05/24 -15.00 -165.00
/NATP1100RUMMUNW 05/24-05/24 35.00 35.00
/FTONATP1100RUMMUNW 05/24-05/24 35.00 35.00
/FTONATP1I00RUMMUNW 05/24-05/24 -356.00 35.00
/TECHTYPEDEFAULT 05/24-05/24 22.22 22.22
/TECHTYPEDEFAULT 05/24-05/24 -22.22 -22.22
/NATPII00RUMMUNW 05/24-05/24 -35.00 -35.00
Cunent Rate Plan: T
/FTONATPSECONDARY 05/24-06/07 5.00 5.00
/FTONATPSECONDARY 05/24-06/07 5.00 5,00
/FTONATPSECONDARY 05/24-06/07 5.00 5.00
/FTONATPSECONDARY 05/24-06/07 -5.00 -5.00
/FTONATPSECONDARY 05/24-06/07 -5.00 -5.00
/FTONATPSECONDARY 06/08-07/07 g.99 9.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLERID N/C
-DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER USE o ~
Other Services o
/CALLER ID N/C 06/08-07/07 0.00 0.00
/UNLIMITED SHARED EXPANDED M2M 06/08-07/07 0.00 0.00
JUNLIMITED SHARED NIGHT/WEND SEC 06/08-07/07 (.00 0.00
CINGULAR NATIONWIDE TOLL FREE 06/08-07/47 0.00 0.00
OFF-NETWORK ROAM 06/08-07/07 0.00 0.00
ROAMER ADMIN FEE EXCLUSION 06/08-07/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES .« $-0.01
Usage Charges B
(See Usage Charge Details) i
TOTAL USAGE CHARGES ' $0.00
Credits, Adjustments & Other Charges
ONE TIME UPGRADE FEE 18.00
FED UNIVERSAL SVC CHARGE 0.03
911 MONTHLY 0.70
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY FEE 0.56
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7 L ﬂ;‘w’» U‘ ar, . Billing Cycle Date: 05/08/65- e
rasing tne Fsar il Account Number:

Wireless Line Summary For (Continued):

User Name: SUSAN 1. COHN
Gross Receipts Surcharges to Recover

UTILITY SCHOOLS SURCHARGE 0.02
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES - 2 .$19.39
Government Fees and Taxes

FEDERAL EXCISE TAX ) 0.02 -
STATE SALES TAX 0.05
TOTAL GOVERMMENT FEES and TAXES 1 0 $0.07
TOTAL CHARGES FOR: 359-229-7336 . ‘ $19.45
Usage Charge Details

User Mame: SUSAN L COHN

Minutes

Summary ol Inciuded  Minutes  Billed Billed Total
Usage Charges In Plan Used Minutes Rate Charge
[FAMILY H 300/5K N&W

Peak 43 0.00
[FTINATPIIOORUNMMUDYY

Peak 49 0. .00
JUNLIMITED SHARED EXPANDE 31 0.00
JUNLIMATED SHARED NMIGHT/W 7 0.00
SKMIGHTS/WEKNDS 4 0.00
Long Distance .

Domestic See Call Details 0.00
Roaming 7 See Call Details 0 00

TOTAL USAGE CHARGES
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aising the Dai il Bliling Cycle Date: 05/0R105 - 06/07/05

Account Numbey:

Call Detail
User Name: SUSAN L COHN

Call Location{CL): AL=Allen, AS=Ashland, BA=Rardstown, CC=Cave City,

CL=Clarksville, EV=Evansville, FR=Frankfort, FN=Franklin,

HA=Huazard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonvilie,

ME=Mead, OW=0Owensboro, PD=Paducah, PI=Pikeville, RI=Richmond,

SH=8helbyville, ST=M!. Sterling

Rate Code: FAN1=/FAMILY H 300/5K N&W, NP44=/FTONATP1100RUMMUNW

Rate Period (Pd.): P=Peak, O=0ff Peak, N=Nights

Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Calls;
I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=Shored Minutes; T=Three Way Calling; W=Nights and Weekends

Number Rate Rate Fea- Alrtime LD Total

Item Day Date  Time CL Called Call To Min Code Pd ture Charge DA Charge

Charges Incurred While in Shared Group 2
1 Wed 05/11 11:09AM° LE . 859-258-3160 LEXING KY . 10 FAN1 = :P' .+ 8§ 0,00
2 C705/11 . 11:19AM... LE+ 859-260-7007. LEXING KY* [ U5 “"FANT % Pii« 8. 0,00
3 . 05/11 02:21PM - LE '859-258-3160. LEXING KY:: <2 FAN1": 'P S 0.00
4 T05/11 04:24PM°  LE B8509-224-4638 . LEXING KY.mi: 2 FAN1 P o8 0.00
5 Thu -05/12 05:06PM.  LE - 858-218-0964 LEXING KY@i'1. FANY1 P70 %S~ 0.00
8 05/12 07:41PM  LE 502-291-6584 LOUISV KY 2 FANT P S 0.00
7 Fri 05/13 01:25PM LE 8589-258-3160 LEXING KY 2 FAN1 P S 0.00
8 05/13 04:34PM LE 859-260-7007 LEXING KY 7 FAN1 P Sl 0.00
9 Sat 05/14 01:57PM LE 859-219-0964 LEXING KY 2 _FAN1 N WS 0.00
10 Mon 05/16 08:48AM LE 859-887-5526 NICHOL KY 4 FANT1 P S 0.00
11 Tue 05/17 04:28PH 859-219-0964 LEXING KY . @ "2 "FAN1 . P RS 0.00
42 Wad . 05/18 05:08PM © LE B8569-218-0964 ° LEXING KY “ 1 “FANY : P- S 0.00
13 05/18 05:32P4 LE 859-219-0064 ' LEXING KY 2 FANt P S 0.00
14 Sat 05/21 09;08AM LE 859-219-0964 'LEXING KY 1 FANT N WS 0.00
15 05/21 03:39PH.  LE CWWINDOW i 1 FANT DN WS 0.00
16 Mon 05/23 06:11PM LE 502-624-6291 ROSE T KY 2 FANT P S 0.00
17 Tue 05/24 08:57AM LE 502-624-8291 ROSE T KY 1 FAN1 P S 0.00
18 05/24 01:42PW  LE 859-797-4725 LEXING KY 1 NP44 P MS 0.00
19 05/24 01:44PM  LE 859-797-4725 LEXING KY 5 NP44 P MS 0.00
20 05/24 02:17PM LE 859-608-0298 LEXING KY 1 NPd44 P MS 0.00
21 05/24 05:39PN LE 859-797-4725 LEXING KY 3 NP44 P NS 0.00
Subtotal for Group 2 57 0.00 0.00 0.00

Charges Incurred While in Shared Group 4
22 Wed 05/25 07:52AM LE 859-797-4725 LEXING KY 2 NP44 P NS 0.00
23 05/25 10:24AM LE B859-219-0964 LEXING KY 3 NP4d4 P S 0.00
24 05/25 01:21PH LE 859-351-7492 INCOMI CL 2 NP44 P s 0.00
25 05/26 02:04PM LE 859-797-4725 LEXING KY 2 NPd44 P 13 0,00
26 05/25 02:06PM LE 859-260-7000 LEXING KY 2 Np4q4 P S 0.00
27 ©05/25 04:14PM° LE.'859-351-7492° LEXING KY 1 NP44 P 1S 0.00
28 05/25 04:19P1 LE B59-219-0964 LEXING KY © 1 NP44 P S 0,00
29 05/25 065:22PH - LE 869-797-4725 LEXING KY.: -1 NP44 P NS 0.00
30 05/25 05:40PM  'LE 859-351-7492 LEXING KY. -2 NP44 P MS 0.00
31 05/25 05:43PM LE 'B659-351-7492 INCOMI CL- . "2 NP44 P IMS 0.00
32 05/25 05:45PH |LE 859-351-7492 INCOMI CL i NP44 P IMs 0.00
33 Thu 05/26 10:12AM LE 859-797-4725 LEXING KY 1 NP44 P HS 0.00
34 05/26 10:13AH LE 858-797-4725 LEXING KY 2 NP44 P HS 0.00
35 05726 10:14AH LE 502-564-3410 FRANKF KY 2 KP44 P S 0.00
36 05/26 10:16AM LE B859-260-7000 LEXING KY 2 Npd44 P S 0.00
37 05/268 10:21AH LE B859-219-0964 LEXING KY 2 NP44 P 3 0.00
38 05/286 02:52PH LE 859-351-7492 INCOMI CL 3 NP44 P IMS 0.00
39 Sat 05/28 09:53AH 410-730-3032 LEXING KY 2 NP44 N RWS 0.00
40 05/28 02:06PH 443-690-8880 LEXING KY 2 NP44 N RWS 0.00
41 05/28 02:07PH 850-797-47256 LEXING KY 2 NP44 N RWS 0.00
42 05/28 09:05PH 859-797-4725 LEXING KY 1 NP44 N RWS 0.00
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Account Number:

Billing Cycle Date: O5/08/05 - 06/07/05

Cali Detail (Centinued)
User Name: SUSAN L. COHNM

Call Location(CL): AlL=Allen, AS=Ashland. BA=Baidstown, CC=Cave City,

CL=Clarksville, EV=Evansville. FR=Frankfort. FN=Franklin,

HA=Hazard, LX=Lexington. LV=Louisville, LO=London. MA=Madisonville,

ME=Mead OW=0wensbhoro. PD=Paducah, PI=Pikeville, RI=Richmond,

SH=8helbyville, ST=M!. Sterling

Rate Code: FANT=/FAMILY H 300/5K N&W. NP44=/FTONATP1INORUMMUNW

Rate Period (Pd.): P=Peak, O=Off Peak, N=Nights

Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Calls;
[=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=Shared Minutes; T=Three Way Calling; W=Nights and Weekends

Number Rate  Rate Fea- Alrtime LD Total
Item Day Date Time CL Called Cali To Min Code Pd ture Charge DA Charge
43 Tue 05/31 10:57AM LE 859-260-7000 LEXING KY 6 NPd44 P S 0.00
44 Wed 06/01 04:34PM LE 859-260-7000 LEXING KY 1 NPd44 P ' 0.00
45 Thu 06/02 08:49AM LE 859-260-7000 LEXING KY 3 NP44 P 0.00
48 06/02 08:52AM LE 859-258-3160 LEXING KY 4 NP44 P 0.00
A7 .. 0 08/02 . 08:56AM . LE - 859-258-3160. <LEXING : . P 0.00
48 .07 08/02 _09:00AM. - LE. 859-260:7000 = LEXING P 0.00
49 . w0 06/02. 01:53PM .. LE. 502-839-9542  LAWREN, P 0.00
50, Fri. 06/03 . 08:11AM . LE' 859-258-3160.. LEXING L P 0.00
2B1... L . 06/03.. 08:13AM  LE 859-258-3160 LEXING 2 P . 0:00
52 06/03 12:158PH LE 859-260-7000 LEXING KY 1 NP44 P 0.00
53 06/03 12:16PM LE 859-808-0298 LEXING KY 2 NP44 P 1S 0.00
Subtotal for Group 4 77 0.00 0.00 0.00
Totals . E T RO <7 B T IO . 0D.00 0.00 0.00
Roaming Call Detail
User Name: SUSAN I, COHN
Rate Code: FANT=/FAMILY 11 300/5K N&W  NP44=/FTONATPHHOORUMMUNW
Rate Peried (Pd.y: P=Peak. O=0ff Peak, N=Nights
Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=('all Forwarding; H=Group Mobile to Mobile Calls;
I=Incoming Call: K=Fax Call; M=Mobile To Mobile Discount; P=Priotity Access Serviee; Q=V-VPN; R=Roam with Home:
S=Shared Minutes; T=Three Way Calling; W=Nights and Weckends
Number Rate Fea-  Airtime e Totl Tota)
Item Dav  Date Time Called Call To Min  Code tuye Charge  Charge Tax Charge
Charges Incurred While Ronming in MADISONVILL, XY ~Systew ID #30711-A
Charges Incarred While in Shared Group 2
1 Tue 05/17 04:29PM 859-219-0964 LEXING KY 2 FAN1 . u.00
Subtogal for Group 2 2 0.00 0.00 0.40 .00
Charges Incurred While Roaming in WASHINGTON, MD --System ID #60833-A
Charges Incurred While in Shared Group 4
2 Sat 05/28 02:08PM 443-690-8880 LEXING KY 2 Np44d 0.00
3 05/28 02:07PM 859-797-4725 LEXING KY 2 NP44 0.00
Charges Incurred While Roaming in Washington, DC ~System 1D #83064-B
4 05/28 09:05PM 859-797-4725 LEXING KY 1 NP4 . : i 0,00
Subtotal for Group 4 ) 0.00 0.00 0.00 0.00
Q.00

Totals ) . 7 ! i 0,00 0.00 .00
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05/08/05 - 06/07/05

Wireless Line Summary For:
User Name: SUSAN COHN

Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
/FTONATPSECONDARY 03/24-05/24 5.00 5.00
/FTONATPSECONDARY 05/24-05/24 -5.00 -5.00
Current Rate Plan: T N
/FTONATP1IOORUMMUNW 05/24-06/07 35.00 35.00
/FTONATP1I0ORUMMUNW 06/08-07/07 69 .89 69.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
-CALL WAITING N/C
-CALLERID N/C
-DATA VOLUME DETAILED BILLING
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- WRLSS INTRNT XPRS PAY PER USE
Other Services
/1100 ANY TIME MINS 06/08-07/07 0.00 0.00
/ANYTIME MIN ROLLOVER 06/08-07/07 0.00 0.00
/FAMILY TALK 06/08-07/07 0.00 0.00
/NATION GAIT/GSM 06/08-07/07 0.00 0.00
JUNLIMITED M2M EXPND MINS 06/08-07/07 0.00 0.00
/UNLIMITED SHARED EXPANDED M2M 06/08-07/07 0.00 0.00
/UNLIMITED SHARED NIGHT/WKND SEC 06/08-07/07 0.00 .00
CINGULAR NATIONWIDE TOLL FREE 06/08-07/07 0.00 0 00
OFF-NETWORK ROAM 06/08-07/07 0.00 0.00
ROADSIDE ASSISTANCE 05724-06/07 1.50 1,80
ROADSIDE ASSISTANCE ; 06/08-07/07 2.99 2.99
ROADSIDE ASSISTANCE CREDIT (15/24-06/07 -1.50 -1.50
ROADSIDE ASSISTANCE CREDIT (Expires on 08/07/2005) 06/08-07/07 -2.99 -2.99
ROAMER ADMIN FEE EXCLUSION 06/08-07/07 0.00 0.00
WIRELESS PHONE INS. & SVC FEE 05/24-06/07 2.00 2.00
WIRELESS PHONE INS. & SVC FEE 06/08-07/07 3.99 3,99
TOTAL MONTHLY SERVICE CHARGES $110.98
Usage Charges
(See Usage Chaige Details) =
TOTAL USAGE CHARGES $4.89
Credits, Adjustments & Other Charges
[ACTIVATION FEE 18.00
FED UNIVERSAL SVC CHARGE 4.05
911 MONTHLY 0.70
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY FEE 0,58

Gross Recelpts Surcharges to Recover
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Billing Cycle Date: N5/08/05 - 06/07/05

Account Number:

Wireless Line Summary For (Continued):

User Mame: SUSAN COHN )

UTILITY SCHOOLS SURCHARGE as

TOTAL CREDITS. ADJUSTMENTS & OTHER CHARGES $27.34
Government Fees and Taxes

FEDERAL EXCISE TAX 50

STATE SALES TAX 21
TOTAL GOVERNMENT FEES and TAXES. . $11.71
TOTAL CHARGES TOR: i $i54.92

Usage Charge Details
User Name: SUSAN COHN

Minules
Summary of Included  Minutes  Billed Billed Total
'EUsage Cimrges In Plan Used Minutes Rate Charge
FTINATPUOORUMMUNW
Peak 33 0.00
/UNLIMITED SHARED EXPANDE 58 0.00
[UNLIMITED SHARED MIGHT/W 16 0.00
Long Distance
Domestic Sea Call Details 0.00
Roaming 1 See Call Details 0.00
Subtotal $0.00
Msg/KR ‘
Surmmary of Included Mse/KB  Billed Billed Uolal
Wireless Data n Plan Used Mse/KB Rate Charge
WRLSSINTRNT KPRS PAY PER USE 489 489 4 89
Subtotal $4.89
TOTAL USAGE CHARGES * $4.89
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Billing Cycle Date: 05/08/05 - 06/07/058
Account Number:

= the barvil”

Long Distance Call Detail !
User Name: SUSAN COHN
Rate Code; NP44=/FTONATPIT00RUMMUNW
Rate Period (Pd.): P=Peak, O=0ff Peak, N=Nights
Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Calls;
I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=Shared Minutes; T=Three Way Calling; W=Nights and Weekends
Number Rate Rate Fea- LD DA/Add. Tofal

Item Day Date  Time Called Call To Min Code Pd ture Charge  Charge Charge

Charges Incurred While in Shared Group 4

21 o Mon: 06067 06:33PH . 951-830-7726 RIVERS. CAM 11 NP44 0 Presi e 108

Subtotal for Group 4 1 0.00 0.00 0.00

Roaming Call Detail
User Name: SUSAN COHN

Rate Code:; NP44=/FTONATP1I0ORUMMUNW
Rate Period (Pd.): P=Penk, O=Off Peak, N=Nights
Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwaiding; H=Group Mobile to Mobile Calls;
I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
8=8hared Minutes; T=Thiee Way Calling; W=Nights and Weckends
Number Rate Fea-  Alrtime LD Intl Total
Item Day Date  Time Called Call To Min Code ture  Charge  Charge Tax Charge
Charges Incurred While Roaming in WETZEL, WV --System ID #01397-A
Charges Incuyved While In Shared Group 4

1 . Sat 1 05/28 O7:13AM 859-707-4725 LEXING KY 1. NP44

Subtotai for Group 4 1

Totals

Wireless Data Detail
User Mamie: SUSAN COHN

Rate Code: NP44=/FTONATP 1 HOORUMMUINW

Rate Periad (Pd.): P=Peak, O=0ff Peak, N=Nights

Fenture: B=Disect Asst Call Complete; C=Cali Waiting; D=Data Call; F=Call Forwnrding; H=Group Mobile to Mabile Calls;
I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=S8hared Minutes; T=Thice Way Calling; W=Nights and Weekends

Rate  Rate  Tea- I/ Total

Ttem Day  Date Time To/From Type Msg/KB Code  Pd  dture Out Charge
1. Tue 05/24 08:53PM Data Transfe wireless Intern 16 KB NP44 P ’ out 0.16
2 05/24 09:17PH Data Transfe wireless intern 58 KB NP44 P Qut 0,58
3 05724 09:30PN Data Transfe wireless intern 2 KB NPdd P Qut 0.02
4 Wed 057125 09:31AM  Data Transfe wireless intern 14 KB NP44 P out 0.14
5 05/25 10:51AM Data Transfe wireless intern 4 KB NP44 P Out 0.04
6 05/25 12:14P4 OData Transfe wireless fintern 10 KB NP44 P out 0.10
7 05725 12:21PM Data Transfe wireT®ss intern 5 KB HNP44 P Out 0.06
8 05725 04:00PH Data Transfe wireless inteyn 0 KB NP44 P Qut 0.00
9 05/25 04:00PM Data Transfe wireless intern 8 KB NP44 P out 0.08
10 Thu 05/26 08:55A1 Data Transfe wireless intern 7 KB NP44 p out 0.07
11 Sat 05/28 09:59AM Data Transfe wireless intern 10 KB NP44 P Out 0.10
12 05728 10:02AM Data Transfe wireless intern 71 KB NP44 P Out 0.71
13 05/28 10:0BAM Data Transfe wireless intern 112 KB NP44 P Out 1.12
14 . Sun 086/05 11:50AM Data Transfe wireless intern 20 KB HNP44 P Qut 0.20
15 06/05 09:31PHM Data Transfe wireless intern 2 KB NP44 P Out 0.02
16 Mon 06/06 05:50AM Data Transfe wireless intern 135 KB NP44 P Out 1.35
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Account Number:

Eetislal 1» r Page: 12 0f 1 % |
s LN Billing Cycle Date: N&/08/05 - N6/07IDS
!

Wireless Data Detail (Continued)
User Name: SUSAN COHN

— 4w

k]
Rate Code: NP44=/FTONATP[ I0ORUMMUNW
Rate Period (Pd.): P=Peak. O=Off Peak, N=Nights
Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Calls;
I=lncoming Call; K=Fax Call; M=Maobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=Shared Minutes; T=Three Way Calling; W=Nights and Weekends
Rate  Rate  Fea- In/ Total
Item  Day Date Time To/From Type Msg/KB Code Pd ture  Out Charge
17 06/06 08:04AM Data Transfe wireless intern 14 KB HP44 P Out 0.14
Subtotal of KB's 489 KB 4,89
Towls. . - T e . 4.88
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Account Number:

Wireless Line Summary For: H
User Name: SUSA@N L COHN
Prorated Monthly Total
Momhly Service Ch arges Period Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
/H SECONDARY 5K N&W $19.99 05/08-05/24 -9.99 -9,99
/FAMILY H 300/5K N&W 05/24-05/24 15.00 15.00
/NATPITOORUMMUNW 05/24-05/24 35,00 35.00
/NATPIOORUMMUNW 05/24-05/24 -36,00 -35.00
/FTONATPSECONDARY 05/24-05/24 5.00 5.00
/FTONATPSECONDARY 05/24-05/24 -5.00 -5,00
/TECHTYPEDEFAULT 05/24-05/24 22,22 22 .22
/TECHTYPEDEFAULT 05/24-05/24 -22,22 -22.22
/FAMILY H 300/5K N&W 05/24-05/24 -15.00 -15.00
Current Rate Plan: T
/FTONATPITOORUMMUNW 05/24-06/07 35.00 35.00
/FT‘)NATPI 100RUMMUNW 05/24-06/07 35.00 35.00
/FTONATPITOORUMMUNW 05/24-06/07 35,00 35.00
/FTONATPITOORUMMUNW 05/24-06/07 -35.00 -35.00
/FTONATPITO0RUMMUNW 05/24-06/07 -35.00 -35.00
/FTONATPIIOORUMMUNW 06/08-07/07 69.99 69 .99
Tnchides:
-BASIC VOICEMAIL N/C
-CALL FORWARDING N/C
-CALL WAITING N/C
~-CALLER ID N/C
-DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
-WRLSS INTRNT XPRS PAY PER USE
Other Services -
/1100 ANYTIME MINS - 06/08-07/07 .00 0.00
FANYTIME MIN ROLLOVER 06/08-07/07 0.00 0.00
FAMILY TALK 06/08-07/07 0.00 0.00
/NATION GAIT/GSM 06/08-07/07 0.00 0.00
JUNLIMITED M2M EXPND MINS 06/08-07/07 0.00 (.00
/UNLIMITED SHARED EXPANDED M2M 06/08-07/07 0.00 0.00
J/UNLIMITED SHARED NIGHT/WKND SEC 06/08-07/07 0.00 0,00
CINGULAR NATIONWIDE TOLL FREE - 06/08-07/07 0.00 0.00
OFF-NETWORK ROAM 06/08-07/07 0.00 0.00
ROAMER ADMIN FEE EXCLUSION 06/08-07/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES = = $65.00

Usage Charges
(See Usage Charge Details)

TOTAL USAGE CHARGES : $0.83
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s CINY U =i Billing Cycle Date:  0S/08/05 - 06/07/03
g

Wireless Line Summary For (Continued):
User MName: SUSAN L. COHN

Credits, Adjustments & Other Charges

LIQUIDATED DAMAGES - CHARGE %40 .00

ONE TIME UPGRADE FEE 18.00

REFUND LIQUIDATED DAMAGES -240.00

DirectBill Charges - 1 (To view detail go to www cingular com/db) 2.49

FED UNIVERSAL SVC CHARGE 3 04

911 MONTHLY 0.70

KENTUCKY LIFELINE SUPPOR]1 0.08
REGULATORY COST RECOVERY FEE 0.56
Gross Receipts Surcharges to Recover

UTILITY SCHOOLS SURCHARGE 2.98
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES <o $27.85
Government Fees and Taxes

FEDERAL EXCISE TAX 3 .06

STATE SALES TAX 6. 14
TOTAL GOVERNMENT FEES and TAXES - $9.20
TOTAL CHARGES FOR: $132.68
Usage Charge Details

Usey Name: SUSAN I, COHN

inutes

Summary ol Tncluded Minutes  Billed Billed Total
Usage Charges {n Plan Used  Minutes Rate Charge
(FAMILY H 300/5K N&W .

Peak 6 0.00
[FTINATPIIOORUMMUNW

Peak 9 0.00
/UMLIMITED SHARED EXPANDE 46 0.00
AUNLIMOTED SHARED MIGHT/W 8 0.00
SKNIGHTS/WENDS 1 0.00
Long Distance -

Domestic See Call Details 0 00
Sublotal $0.00

Misg/KB

Summary of included Msg/KB  Billed Billed Total
Wireless Data In Plan Used  Msg/KDB Rate Charge
WRLSS INTRNT NPRS PAY PER USE 63 63 0 863
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Account Number;

Billing Cycle Date: 05/08/05 - 06/07/05

Usage Charge Detalls (Continued) o

User Name: SUSAN L COHN

Subtetal

Call Detail
User Name: SUSAN L COHN
Call Location(CL): AlL=Allen, AS=Ashland, BA=Bardstown, CC=Cave City,
CL=Clarksville, EV=Evansville, FR=Frankfort, FN=Franklin,
HA=Hunzard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonviile,
ME=Mead, OW=0Owensboro, PD=Paducah, PI=Pikeville, RI=Richmond,
SH=Shelbyville, ST=Mt. Sterling
Rate Code: FANT=/FAMILY H 300/5K N&W, NP44=FTONATP1 IDORUMMUNW
Rate Period (Pd.); P=Penk, O=Off Peak, N=Nights
Feature; B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Calls;
I=Incoming Call; K=Fnx Call; M=Mobile To Maobile Discount; P=Priotity Access Service; Q=V-VPN; R=Roam with Home;
S=8hared Minutes; T=Thiee Way Calling; W=Nights and Weekends
Number Rate  Rate TFen- Ajrtime LD Total
Item Day Date  Time CL Cufled Call To Min Code Pd ture Charge DA Chuarge
Charges Incurred While in Shared Group 2
o1 Wed 0511 12:07PM LE: 513-706-B334 1 CINCIN G2V EANT PR g Ty 0.00
"2 . Sat 05/21 11:02AM ‘LE B59-219-0964  LEXING KY - 1  FAN1 N WS 0.00
"3 Tue 05/24 08:56AM LE B§9-260-7000 : LEXING KY" . 4 " FANt P: 5 "~ 0.00
w4 :05/24 12:56PM - LE 'B59-260-7000"  LEXING KY % 3 NP44 ~ P S 0,00
"5, 05/24 .02:39PM . LE  859-797-4725 LEXING KY =, 4 NP44 P MS ~0.00

6 05/24 02:43PM LLE 858-229-7836 LEXING KY 1 NP44 P NS 0.00

7 05/24 04:48PM  LE 859-797-4725 LEXING KY 1 NP44 P MS 0.00

8 05/24 05:30PM LE 859-351-7492 LEXING KY 1 NP44 P MS 0.00

Subtotal for Group 2 17 0.00 0.00 0.00
Charges Incurred While in Shared Group §

9  Wed 05/25 06:34AN . LE 859-797-4725  LEXING KY, 1 NP44 - P - NS 0.00
10 05/25 08:34AW° LE B858-351-7492 LEXING KY & 1 NP44 -~ P 0 MS : 0.00
i1 05/25 09:20AM LE 859-351-7492 * LEXING KY 1 'NP44 P HS 0.00
12,0 ... 08/25 11:07AM LE 859-351-7492 L[EXING KY 1 NP44 P . MS 0.00

430 06/25 11:24AM 0 LE  8589-351-7402 - INCOMI CL:ii .2 NP44 P '7UIMS 0,00
14 05/25 11:43AM LE 859-351-7492 INCOMI CL I NPd4 P IMS 0.00
15 05/25 01:09PM LE 859-351-7492 INCOMI CL 3 NPd4 P IMS 0.00
16 05/25 02:54PM  LE 859-797-4725 LEXING KY 1 NP44 P MS 0.00
17 05/25 03:45PM LE 859-351-7492 LEXING KY 1 NP44 P iS] 0.00
18 05/25 04:12PM  LE 859-797-4725 LEXING KY 1 NP44 P HS 0.00
19 ' 05/25 08:08PM LE .B59-351-7492° LEXING KY 2 NP44 P NS 0.00
20 05/25 08:11PM LE 859-351-7492 LEXING KY 1 NP44 P MS 0.00
21 05/25 09:22PM LE 859-351-7482 INGEMI CL 2 NP44 O IWS 0.00
22 05/25 10:32PM LE 859-351-7482 INCOMI CL 1 NP44 0 WS 0.00
23 Thu 05/26 08:35AM LE 859-797-4725 LEXING KY 1 NP44 P HS 0.00
24 05/26 09:38AM LE 859-351-7492 LEXING KY 1 NpPd4d4 P HS 0.00
25 05/26 09:37AM LE 859-219-0964 LEXING KY 3 NP44 P S 0.00
26 05/26 10:34AM LE 859-797-4725 LEXING KY 1 NP44 P HS G.00
27 05/26 12:11PM LE 858-351-7492 LEXING KY 1 NPd4 P 1S 0.00
28 05/26 01:03PM LE 859-797-4725 LEXING KY 1 NP44 P HS 0.00
29 05/26 02:51PM  LE 858-351-7492 INCOMI CL 7 HP4d4 P IMS 0.00
30 05/26 05:37PM  LE 859-351-7492 LEXING KY 1 NP44 P i) 0.00
31 05/26 05:38PM LE 859-351-7492 IHNCOMI CL 1 NP44 P IMS 0.00




(SR Y P

O CIMOIU A Page:

S LT J '-"j.ﬂ,{j (, : o Billing Cycle Date:
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Call Detail (Continued)
User Mame: SUSAMN L COHM

Call Location(CL): AL=Allen. AS=Ashland, BA=Bardstown, CC=Cave City,

CL=Clarksville. EV=Evansville, FR=Frankfort, FN=Franklin,

HA=Hazard, LX=Lexington, LV=[ouisville, LO=London. MA=Madisonville.

ME=Mead. OW=0wensboro, PD=Paducah, PI=Pikeville, RI=Richmond,

SH=Shelbyville. ST=M1. Sterling

Rate Code: FANT=FAMILY H 300/5K N&W, NP44=TFTONATP I 100RUMMUNW

Rate Period (Pd.): P=Pkak, O=Off Peak, N=Nights

Featute: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mobile Cails;
[=Incoming Call; K=Fax Cail; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=Shared Minutes; T=Three Way Calling; W=Nights and Weekends

Number Rate  Rate TFea- Airtime LD Total
Item Day Date  Tiwme CL Called Call To Min Code Pd ture DA Charge
3200000 05/26 05:30PH . LE': 869- 381474927 LEXING L4 NP P : 0000
038 o 05/267 08:50PM . LLES B59-797- 47251 LEXING : 0,00
34 Fri 05/27 11:02AHM LE 859-351-7492 INCOMI 0.00
35 05/27 Q1:01PM  LE 859-218-0964 LEXING 0.00
36 Mon 05/30 08:06PH LE 889-797-4725 LEXING 0.00
37 Thu 06/02 05:50PM LE 859-797-4725 LEXING 0,00
38 06/02 08:39PH LE 859-797-4725 LEXING 0.00
39 Fri - 06/03 12:44PM « LE " 859-797:4725 = LEXING 520 0.00
4070 1 06/03 09:19PM . LE "8589-797-4725 + LEXING e 0.00
415 06/03 09:20PHM ~ LE 859-797-4725 - LEXING o 0.00
42 . 06/03 09:21PM . LE. 859-218-0964 - LEXING VA 0.00
43 Sat.. 06/04  06:22PH LE : 859-219-0964 . LEXING: i 0.00
44 Tue 06/07 04:34PY LE  513-706-8334 CINCIN 2 0.00
Subiteia for Gruup 5 53 0.00 9.00 .00
Totals, | : T T L T mo. o T moeo o000 0.00
Wireless Data Detail
User Name: SUSAN L COHN
Rate Code: NP44=/FTONA TP IOORUMMUNW
Rate Perfod (Pd.): P=Peak. O=O1f Peak. N=Nights
Feature: B=Direct Asst Call Complete; C=Call Waiting; D=Data Cally F=Call Forwarding; H=Group Mabile to Mobile Calls;
I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home:
S=8hated Minutes; T=Three Way Calling; W=Nights and Weekends
Rate  Rate  Tea-  In/ Total
Item  Day Date Time To/From Type Msg/KDB Code Pd (ure  Out Charge
1. Wed 05/25  10:57AM " Data Transfe wireless +intern SO KBS NP4 . P . Out 0.00
2 05/25 10:57AM Data Transfe wiveless intern. + 11 KB. NP44 . P " OQut 0.1
3 . 05/25 T1:01AN Data Transfe wireless intern - 29 KB . NP44 P out 0,29
4 05/25 11:10AM Data Transfe wireless intern 723 KB . NP4d . P out 0.23
Subtotal of KB's 63 KB 0.63
Totals : it v 0.63

One Time Checking Account Payment Authorization Agreement (for use with kiosk payment):

[ authorize Cingular Wireless to pay my bill by debiting my bank account 1 can cancel
authorization by contacting an in-stoie sales person. If my bank rejects a payment,
[may be charged a return fee

2 i
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Account Number:
Prior Activity

Previous Balance

Detail of Payments Posted
Payment by ACH payment at lockbox posted on May 27, 2003

64.25

-64.25

TOTAL BALANCE 0 80,00
Wireless Detail
SUSAN L COHN
Credits, Adj Non-Comm
Wireless Minutes Msg/KB  Monthly Usage & Other  Government  Related
Number  Used Used Service Charges Charges  Trees & Taxes Charges Total
134 0 -0.01 0.00 18.39 0.07 0.00 19 .45
SUSAN L COHN (See Page 3 for Detailed Charges)
107 489 110.98 4.89 27 .34 11.71 0.00 1564.92
SUSAN COHN (See Page 9 for Detailed Charges)
' 70 63 95.00 0.83 27 .85 9.20 0.00 132.68
SUSAN L COHN (See Page 13 for Detailed Charges)
Total - 311 '. - 552 . 205.87 ..  5.52 74.58  20.98 0.00 307.05

st
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Page:
Billing Cycle Date:

4 0f 16

Account Number:

05/08/05 - 06/07/05

Group Details

Group: 2

Shared Minutes Used

Note: The following information summarizes only the shared plan services for your account. For additional information and details relating to all other
services for a subscriber, please refer to the subscriber's individual pages

Wireless tionthly Inclusive Other Shared  Billed Billed
Number Period Service Minutes Minutes Minutes  Charges
ST 05/08-05/24 -15.00 43 14 0.00
. 05/08-05/24 -9.99 g 0.00
Total: i it e <2499 52 P .0.00
Shared Minutes Used
Group: 3
Wireless onthly Inclusive  Other Shared  Billed Billed
Number Period Service Minutes Minutes Minutes  Charges
ToTren 05/24-05/24 0.00 0.00
05/24-05/24 35.00 0.00
Total gyl D 8 S v 2 35 00 »1::: L 0 o ; ; 0 ,': 0 0.00
Shared Minutes Used
Group: 4 - /FTINATPII00RUMMUNW
Wireless Monthly Inclusive  Other Shared  Billed Billed
Number Period Service Minutes Minutes Minules  Charges
05/24-06/07,08/08-07/07 14.99 49 28 0.00
05/24-05/24,05/24-06/07 104 99 33 74 0 00
N 05/24-056/24 0.00 0.00
Total ‘ 119.98 - 82 402 0 0.00
Shared Minutes Used
Group: 5 - /FTINATPLIOORUNMMUNW
Wireless Monthly Inclusive  Giher Shared Billed Billed
Number Peried Service Minutes Yinutes Minules Charges
05/24-06/07,06/08-07/07 104 .99 6 47 0.00
Total 104.99 6 47 0 0.00
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“ raising the bar "

How To Contact Us:

« 1-800-331-0500 or 611 from your wireless phone
s« For Deaf/ Hard of Hearing Customers (TTY/TDD)
1-866-241-6367

Wireless Numbers with Rollover

Page: 1of13

Bi]]ing C}'c]e Date; NARINKRINK - NTIVTINR

Account Number:

Previous Balance 307.05
Payments Posted 0.00
Adjustments to Previous Balance -110.02
PAST DUE BALANCE 197.03
Payable Immedlately
Monthly Service Charges 84.32
Usage Charges 0.00
Credits/Adjustments/Other Chayges 11.89
Government Fees and Taxes 7.96
TOTAL CURRENT CHARGES 104.17
Due Jul 30, 2008
I.ate fees assessed afler jul 30

Total Amount Due $301.20

#*%This Bill Includes A Past Due Balance***

If payment has already been made, thank you, please disregard. If not, payment must be
made immediately. Please send your paymenl, including current charpes, in the enclosed
envelope. You may also pay 24 hours a day, by major credit card or electronic check at
[-800-331-0500, or www .cingular.com. If your service is suspended, a reconnection fee
\will apply. If you have questions regarding your account, contact us at [-800-947-5096.

POBOXN 772349 - (LEX)
OCALA, IFL 34477-2349

HDAMNH RN

AV 01 03983/ 94338H186 A**BDGT

SUSAN L COHN
550 HALIFAX DR
LEXINGTON, KY 40503-4316

el oo bl oo do bl b Ll

Return the portton below with payvment

Al

Account Number:
Total Amount Due
Amount Pald:

to Clugular Wireless oply.  «p

$301.20

3

* Please do not send correspondence with paymen!

Please Male Check Payable To:

Cingular Wireless
P.O. Box 31488
Tampa, FL 33631-3488

lIIIlIHI!!l”llIl”llll‘|Il”IIlll|lll(llll}llll‘llll[lllllll

14014239049800102005070700000030120002



AP § .y
L CiNGiygig Page: 20f13
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raising the bar vl Account Number:

General Information

 Terms: The past due amount is due immediately. Late payment charges of 1.5% may be
applied to any unpaid balance as of your next billing date. When vou send us a
check as payment, you authorize us to clear your check electronically. Electronic
payments may clear the same day we receive payment. Returned checks or other
negotiable instruments may be represented electronically and may result in the |
maximum processing charge allowed by law |
Notations made on checks or accompanying materials will not secure your rights

» The 'Recwrring Monthly Charges' can be billed in advance or arrears based on
selected services. Usage and toll char ges are billed in arrears. Certain usage ]
and toll charges may appear more than one month in arrears. Prorated monthly t
charges may apply for new services or changes to existing services during a )
billing period These will appear in the Monthly Service Charges sections of the ?
bill.

¢ Please do not enclose correspondence with your payment for we cannot guarantee
receipt. Address all correspondence (o the following: Cingular Wireless,
PO BOX 772349 - (LEX), OCALA, FL 34477.23 349

o Calls to our Customer Service Centers may be monitored to ensure high quality
service to our customers

> Questions on accessibility by

o« Cingular Wireless Tax 1D+

sk ok e 2 sk e st o}

erse m with disabilities: [-866-241-G368
295 (;R/ Cingular Wireless DUNS # 003

ook s o s ks s e

Y pe
74- 3489

<ok o ofe ol of ke sk e ook o K

Auto Pay Authorization Agreement - fc use only with y Dy phone enrollment

[T Lenroll, [ authorize Cingular Wireless to pay my bill monthly by debiting niy
banl account. T can cancel authoiization by notilying Cingular af

www clngular com, by calling [-800-331-0500, or l>y mimu 1L From my wireless
phone I my bank rejects a payment, [ may he lemed a return fee

How To Pay

Checking and savings account payments, check cards, credit cards aie accepted
Payments made with a representative may be subject to a service fee
Note There is no fee for choosing any of the following payment channels
Pay using your wireless phone for free
- Dial *PAY (*729), then hit send
- Make a one time payment following the instructions provided
Pay using any landline phone - Dial 1-800-331-0500
- Enter your wireless number and billing ZIP Code and follow the prompls
Pay Online
- Go to www cingular com
- Enter your wireless phone number and password+4n the ‘Manage My Account’ section, then click 'Login’
OR sslect 'My Account’ from the menu bar and enter your wireless number and password
- Setup AutoPay from My Bill' or 'My Payments' within 'My Account’
- Sign up in My Bill' to receive your wireless bill online at no additional charge
Pay by Mail
- Mail your remittance stub and a check or money order in the envelope provided
- it may take up to 7 - 10 days for the payment to post
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Billing Cycle Date:

Account Number:

3of13
NAINRING - TITIR

Prior Activity

Previous Balance 307.05
Adjustments to Previous Balance

COUNTY UTILITY USER TAX ADJUSTMENT -2.94

CREDIT FOR MONTHLY SERVICE -95.00

FED UNIVERSAL SVC CHARGE ADJUSTMENT -3.00

FEDERAL EXCISE TAX -3.03

STATE SALES GENFRAL TAX ADIUSTMENT -6.05
TOTAL PAST DUE BALANCE $197.03
Account Charges

Credits, Adjustments & Other Charges

Late Payment Fee 2.96
ACCOUNMT CREDITS, ADJUSTMENTS & OTHER CHARGES $2.96
Government Fees and Taxes

FEDERAL EXCISE TAX 0 09
ACCOUNT GOVERNMENT FEES ANMD TAXES $0.09

Wireless Detail

SUSAN 1, COHN

Credits, Adj

Non-Comm

Wireless  Minutes Msg/KB Monthly Usage & Other  Government  Related
Nomber  Used Used Service Charges Charges  Fees & Taxes  Charges Total
50 0 16,33 0.00 2,35 1.63 0.00 2031

STISAN 1_CONN (See Pagd § for Detailed Charges)
¢ 0 0 4.32 0.00 i 39 0 - 0 00 5. 81
SUSAN COHMMN (See Page 9 lor Detailed Charges)
A 34 0 63 67 0.00 519 6. 0.00 75.00
SUSAN L COHN (See Page 11 for Detailed Charges)
Total 84 0 84 .32 0.00 8.93 7 0.00 101.12
TOTAL AMOUNT DUE $301.20

A
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Group Details

Note: The following information summarizes only the shared plan services for your account For additional information and details relating to all other
services for a subscriber. please refer to the subscriber's individual pages.

Shared Minutes Used
Group: 4

Wireless Monthly Inclusive  Other Shared  Billed Billed
Number Period Service Vinutes Minutes Minutes  Charges
06/08-06/30 -2.66 31 5 000
K 06/08-06/30 -18.66 0.00
Toren s LT L2182 0 e 3 Y5 G0 0500
Shared Minutes Used
Group: 5
Wireless Monthly Rollover  Other Shared  Billed Billed
| Number Period Service Minutes Minutes Minutes  Charges
06/08-06/30 -18.68 7 24 , 0.00
Total E 1866 vh 7. 24 0 0 00
Shared Minutes Used
Group: 6
YWireless Monthly Rollover  Other Shared  Billed dilled
Number Perjod Service Minutes ¥inutes Minutes  Charges
06/30-06/30 4.00 0.00
06/30-06/30 4.00 0.00
e . su 06/30-06/30 0.00 0.00
Total v , 8.00 , 0 0 0 0.00
Shared Minutes Used
Group: 7- FTT4NATPI000RUMMUNW
Wireless tvonthly Rollover  Other Shared Billed Billed
Number Period Service Minutes Nlinutes Minutes Charges
cTToTrtt 76/30-07/07,07/08-08/07 18.99 12 2 0 00
v6/30-07/07,07/08-08/07 18 99 0.00
) K 068/30-07/07,07/08-08/07 82.33 2 1 0.00
Total 120 .31 14 3 0 0.00

Summary of Rollover Minutes for the Group

Previous RoHover Balance 0
Unused Package Minutes Added to Rollover e a77
Rollover Minutes Expired this Mosth (%) 0
Cunent Rollover Balance 977

(*) Minutes expire if not used by end of 12th month
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Billing Cycle Date:
Account Number:

5of13
NAIMKINK . NI INE

Wireless Line Summary For:
User Name: SUSAN L, COHN

Period

Monthly Service Charges

Prorated
Charge

Total
Charge

Monthly
Charge

Rate Plan

Previous Rate Plan(s):
/FTONATPSECONDARY
FT14NATPS00RUMMUNW

FTHANATPSOORUMMUNW

06/08-06/30 -2,
06/30-06/30 12.
06/30-06/30

-12.

-2.66

Current Rate Plan:
FT14NATPSECONDARY
FTI4NATPSECONDARY
FTI4NATPSECONDARY
FTT4NATPSECONDARY
Includes:

- BASIC VOICEMAIL N/C

- CALL FORWARDING N/C

-CALL WAITING N/C

- CALLERID N/C

-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE

- THREE PARTY CALL N/C

06/30-06/30 4,
06/30-06/30 -4,
06/30-06/30 4,
07/08-08/07

14.99 1

Other Services

/CALLER ID N/C

/UNLIMITED SHARED EXPANDED M2M
{UNLIMITED SHARED NIGHT/WKND SEC
CINGULAR NATIONWIDE TOLL FREE
OFF-NETWORK ROAM

07/08-08/07
07/08-08/07
07/08-08/07
(7/08-08/07
07/08-08/07

.00
.00
00
.00
.00

.00
.00
.00
.00
.00

o o Cc o
OO CcC oo

<

$16.33

Usage Charges
(See Usage Charge Details)

TOTAL USAGE CHARGES |

$0.00

Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE
911 MONTHLY
KENTUCKY LIFELINE SUPPORT
REGULATORY COST RECOVERY FEE
Gross Receipts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE

A

.70
.08

o o O

TOTAL CREDILS, ADJUSTMENTS & OTHER CHARGIES

$2.35

Government Fees and Taxes
FEDERAL EXCISE TAX
STATTE SALES TAX

TOTAL GOVERMMENT FELS and TAXES

$1.63
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Page: 6ofl13
Billing Cycle Date:

Account Number:

DG/08/0S - 07107105

fTOTAL CHARGES FOR: 859-229-7336 $20.31
Usage Charge Details
User Name: SUSAN L COHN
Minutes
Summary of Included  Minutes  Billed Billed Totat
Usage Charges In Plan Used Minutes Rate Charge
FTINATPITOORUMMUNW
Peak 22 0.00
FT14NATPI000RUMMUNW
Peak 21 0.00
SUNLIMITED SHARED EXPANDE 7 0.00
Long Distance
Domestic See Call Details 0.00
TOTAL USAGE CHARGES $0.00
Call Detaii 3
User Name: SUSAN 1L COHN
Call LocationtCLy: AL=Allen. AS=Ashland, BA=Badstown. CC=Cave Cily,
CL=Clarkaville, EV: msville, FR=Frankfort, FN=Franklin.
i L ngton, LV=Laouisville. LO=London, MA=Madisonville.
d. OW=Ohwenshoro, PD=Paducah. Pl=Pikeville, RI=Richmond.
R \ T=Mt Sterling
Rate Code: NE22=FTIANATPIODORUIMMUNY. NPA4=/FTONATP L IIDRUNMMUNW
Rate Period (Pd 10 P=Peak. Q=011 Peak. N=Nights
Feature: B=Direet Asst Call Complete: C=Call Waiting; D=Data Call: F=Call Torwading: H=Group Mobile o Mobile Calis;
I=lncoming Call: K Call: M=Mabile To Mabile Discount; P=Priotity Access Service; (3=V-VPN: R=Roam with Hume;
S=Shared Minutes; T=Thiee Way Calling; W=Nights and Weekends
Nuwmber Rate  Rate  JFea-  Ajrtime LD Total
Itemn Day  Date Time L Called Call To Min  Code Pd ture Charge DA Charge
Charges Incuryed While in Shaved Group 4
1 Thu 06/09 01:41PH LE  859-260-7000 LEXING KY 4 NP4d4 P S 0.00
2 06/09 01:45PH LE 859-797-4725 LEXING KY 2 NP4d P 1S 0.00
3 06/09 03:38PM LE 859-260-7000 LEXING KY 2 NP44 P S 0.00
4 HMon 08/13 08B:46AM LE 859-252-5851 LEXING KY 6 NP4d4 P S .00
5 06/13 04:32PM  LE 859-260-7000 LEXING KY 2 NPd4 P S 0. 00
6 06/13 05:03PM LE 859-260-7000 LEXING KY 2 NP44 P S 0.00
7 Tue 06/14 05:20PH LE 606-768-3368 FRENCH KY 1 NP4d P S 0.00
8 Wed 06/15 12:33PH LE 859-260-7000 LEXING KY 5 NP44 P S 0.00
9 Fri 06/24 06:04PH LE 859-619-1510 LEXING KY 3 NP44 P 1S 0.90
10 Thu 06/30 11:21AH LE 859-260-7000 LEXING KY 8 MNF22 P S 0.00
11 06/30 07:08PM LE 850-218-0064 LEXING KY 1 MNF22 P S 0.00
Subtotal for Group 4 36 0.00 0.00 .00
Charges Incurred While in Shared Group 7
12 Fri 07/01  10:15AH LE 859-260-7000 LEXING KY 5 MF22 P S 0.00
13 Tue 07/05 12:33PNH LE 859-797-4725 LEXING KY 2 NF22 P iE] 0.00
14 07/05 12:35PH LE 803-957-8659 LEXING SC 1 NF22 P 5 0.90
{5 Thu 07/07 12:50PH LE 859-233-0044 LEXING KY 2 HF22 P S 0.90
16 07/07 02:07PH LE 859-260-7000 LEXING KY 3 NF22 P S 0.00
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Billing Cycle Date:

Account Number:

Tofl3
06/08/05 - HT7/077105

Call Detail (Continued)
User Name: SUSAN L COHN

Call Loeation(CLY: AL=Allen. AS=Ashland. BA=Bardstown, CC=Cave City
CL=Clarksville, EV=Evansville. FR=Frankfort. FN=Franklin,

HA=Hazard, LX=Lexinpton. LV=Lauisville, LO=London, MA=Madisonville.
ME=Mend. OW=0wenshoro, PD=Paducah. PI=Pikeville, RI=Richmond,
SH=Shelbyville, ST=M{ Steiling

Rate Code: NF22=FTHANATPHIDORUMMUNW, NP44=/FTONATP 1 TOURUMMUNW
Rate Period (Pd.): P=Peak, O=O1T Penk. N=Nights

Featwe: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwniding: H=Group Mobile to Mobile Calls;

I=Incoming Call; K=F
S=Shated Minutes; T=Three Way Callings W=Nights and Weekends

¢ Cally M=Mobile To Mobile Discount: P=Piiority Access Service: Q=V-VPN; R=Roam with Home;

Number Rate  Rate Tea- Airthme LD Total
Item Day Date  Time L., Called Call To Min Code Pd  twre Charge DA Charge
17 07/07 05:07PH LE 276-730-0233 HILLSY VA 1 NF22 P S 0.00
Subtotal for Group 7 14 0.00 0.00 0.00
Tatals T o ) 0.00 ©:0.00 ;0,00

A
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Billing Cycle Date:
Account Mumber:

Wireless Line Summary For:
User Name: SUSAN COHN

. . Prorated Monthly Total
Monthly Service Charges Perlod Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
/FTONATPLI00RUMMUNW 06/08-06/30 -18.66 -18.86
ET14NATP500RUMMUNW 06/30-06/30 12.00 12.00
FTI4NATP300RUMMUNW 06/30-06/30 -12.00 12.00
Current Rate Plan: T :
FT14NATPSECONDARY 06/30-06/30 4.00 4.00
FT14NATPSECONDARY 06/30-06/30 4.00 4.00
FT14NATPSECONDARY 06/30-06/30 -4.00 4.00
FT14NATPSECONDARY 07/08-08/07 14.99 14.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLER ID N/C
-DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- THREE PARTY CALL N°C
Other Services
FUNLIMITED SHARED EXPANDED M2M 07/08-08/07 0.00 0.00
AUNLIMITED SHARED NIGH T/WKND SEC (07/08-08/07 0.00 0.00
CINGULAR NATIONWIDE TOLL FREE (7/08-08/07 0.00 0. 00
OFF-NETWORK ROAM 07/08-08/07 0.00 0.00
ROADSIDE ASSISTANCE 07/08-08/07 2.99 2.99
ROADSIDE ASSISTANCE CREDIT (Expiies on 08/07/2005) 07/08-08/07 -2.99 -2.99
WIRELESS PHONE INS. & $VC FER (7/08-08/07 3.99 3.99
TOTAL MONTULY SERVICE CHARGES $4.32
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 0.03
911 MONTHLY 0.70
KENTUCKY LIFELINKE SUPPORT 0 08
REGULATORY COST RECOVERY FEE 0.58
Gross Recelpts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE - 0.02
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.39
Government Fees and Taxes
FEDERAL EXCISE TAX 0.04
STATE SALES TAX 0.06
TOTAL GOVERMMENT FEES and TAXES $0.10

TOTAL CHARGES IOR: 859-351-7492

$5.81
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Billing Cycle Date: GH6/08/05 - (7/07/05
Account Number:

Wireless Line Summary For: ;
User Name: SUSAN 1, COIIN
Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
ETONATPI IOORUMMUNW 06/08-06/30 -18.66 -18 66
FTI4NATPS00RUMMUNW 06/30-06/30 12.00 12.00
FTIANATPSOORUMMUNW 16/30-06/30 -12 .00 -12.,00
[Conent Rate Plany T e T
FTTANATPLOGORUMMUNW 06/30-07/07 17 .33 17.33
FTINATPIOOORUMMUNW (07/08-08/07 65.00 65 .00
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
S CALL WAITING N/IC
-CALLERID N/C
- DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- THREE PARTY CALI N/C
Other Services
71000 ANYTIME MINS aros-0807 0.00 D 00
JANYTIME MIN ROLLOVER 07/08-08:07 0.00 0.00
FAMILY TALK 074080807 0.00 0.00
NATION GAIT/IGSM 07:08-08/07 0.00 0.00
FUNLIMITED M2M EXPND MINS 071080807 0.00 D.00
AUNLIMITED SHARED EXPANDED M2M 07/08-08/07 0.00 0.00
FUNTIMITED SHARED NIGHT/WEND $EC 07/08-08/07 0.00 0.0V
CINGULAR NA FONWIDE TOLL FREE 07/08-08:07 0.00 0.00
OFE-NETWORK ROAM 07/08-08/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES $63.67
Usage Charges
(See Usage Charge Details)
TOTAL USAGE CHARGES $£0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL $VC CHTARGE 187
911 MONTHLY e 0.70
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY FEE 0.56
Gross Receipts Surchages to Recover
LTILITY SCHOOLS SURCTIARGE 1.98
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGIES $5.19
Government Fees and Taxes
FEDERAL EXCISE TAX 205
STATE SATFS TAX 4.09
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Billing Cycle Date: ORI0R/05 - F711077/05
Account Number: .

VLN - 8 < . e e N . -
Wireless Line Summary For (Continued):
User Mame: SUSAN L COHN
TOTAL GOVERMNMENT FEES anidl TAXES $6.14
TOTAL CHARGES FOR $75.00
Usage Charge Details
User Name: SUSAN L COHN
Minutes
Summary of Included  Minufes  Billed Billed Total
Usage Chaﬁ‘ges In Plan Used Minutes Rate Charge
JFTINATPI1I00RUMMUNW
Peak 7 0.00
FT14NATP1000RUMDMUNW
Peak 2 ’ 0.00
/UNLIMITED SHARED EXPANDE 14 0.00
JUNLIMITED SHARED NIGHT/W 11 0.00
TOTAL USAGE CHARGES e A . %000
. ]
Call Detail
User Name: SUSAN L COHN
Call LocationtCLy: AL=Alen. AS=Ashland. BA=Bardstown, CC=Cave City.
CL=Cluksville. EV=Evansville FR=Franklont, FN=Franklin.
exington. LV=Louisville. LO=] ondon. MA=Madisonville.
DW=Owensboro PD=Paducah. Pl=Pikeville. RI=Richmond.
8 y ST=Mt. Sterling
Rate Code: NF22=FTI4NATP 1000RUMMUNW . NP44=/FTONATPT [00RUMMUNW
Rate Period (Pd. ) P=Peak, Q=0T Peak. N=Niglts
Feature: B=Direet Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Mobile o Mobile Calls;
I=Incoming Call; K=Fa Il; M=Mabile To Mobile Discount: P=Piiarity Access Service; Q=V-VPN; R=Roam with Home:
S=Shared Minutes; T=Three Way Calling; W=Nights aml Weekends
Number Rate  Rate  Tea-  Ajrtime LD Letal
[tem1 Day Date Time CL Called Call To Min  Code Pd twre Charge DA Charge
Charges Tueurred While in Shared Group 3
1 Wed 06/08 05:24PH LE 859-219-0964 LEXING KY 1 NPd4 P S 0.00
2 Thu 06/09 11:42AM LE 502-564-3410 FRANKF KY 2 NPd44 P S 0.00
3 06/09 11:45A LE B859-229-7836 LEXING KY 1. Np4d4 P Ms 0.00
d4 06/09 06:04PHM  LE 859-219-0064 LEXIHG KY . - 1 Npad P S, 0.00
5 06/09 09:26PM LE B859-219-0964 LEXING KY 1 NPdd 0 WS 0.00
5 06/09 10:30PH LE 859-797-4725 LEXING KY I NP44 O WS 0.00
7 Sat 08/11 08:5%AH LE 859-272-6687 LEXING KY 1 NP44 N WS 0.00
3 06/11 12:49PH LE 859-219-0964 |EXING KY 1 HP44 N WS 0.00
Q@ Tue 06/14 07:31AM LE 859-797-4725 LEXING KY 1 HP44 P ns 0.00
10 Wed 06/15 11:00AM LE 859-797-4725 LEXING KY 1 NPd44 P iS] 0.00
11 Thu 08/16 08:04AM LE 859-797-4725 LEXING KY 1 NPd44 p MS 0.00
12 06/16 09:18PM LE 858-219-0964 LEXING KY 1 NP4d 0 WS 0.00
13 Sun  08/19 08:40PM LE 859-252-5851 LEXING KY 4 NP44 i WS 0.00




Page:
Billing Cycle Date:
Account Number:

13 0f 13

06/08/05 - 07/07/05

Call Detail (Continued) ’

User Name: SUSAN L COHN

Call Location(CL): AL=Allen, AS=Ashland, BA=Bnrdstown, CC=Cave City,

CL=Claiksville, EV=Evansville. FR=Frankfoit, FN=Fianklin.

HA=Hazard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonvilie,

ME=Mead. OW=0wensboro, PD=Pnducnh. PI=Pikeville, RI=Richmond,

SH=Shelbyville. ST=Mt. Sterling

Rate Code: NF22=FT14NATPJOUORUMMUNW. NP44=/F TONATP1 100RUMMUNW

Rate Period (Pd ): P=Peak, O=0{[ Peak, N=Nights

Feature: B=Disect Asst Cnll Complete; C=Call Waiting; D=Data Call; F=Call Forwarding; H=Group Maobile 1o Mobile Calls;

I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;

S=8hared Minutes; T=Three Way Calling; W=Nights and Weekends

Number Rate  Rate Fea- Alrtime LD Total

Item Day Date Time  CL Called Call To Min Code Pd  f{ure Charge DA Charge
14 Mon 06/20 01:05PHN LE™ 859-797-4725 LEXING KY 1 NP44 P Ms 0.00
15 Thu 08/23 02:22PM LE 859-260-7005 INCOMI CL 2 NPd44 P 18 0,00
16 06/23 03:23PM LE 859-797-4725 LEXING KY 1 NP44 P M3 0.00
17 06/23 03:24PM LE 859-797-4725 LEXING KY 1 NP44 P MS 0.00
18 08/23 03:25PM LE 859-280-7005 LEXING KY 1 NP44 P S 0.00
19 Mon 06/27 O07:17AM  LE 859-797-4725 LEXING KY 1 NP44 P MS 0.00
20 Tue 06/28 11:42AM LE 859-797-4725 LEXING KY i NP4d P MS 0.00
21 Thu 06/30 07;26AM LE 859-797-4725 LEXING KY 2 NF22 P MS 0.00
22 06/30 07:27AM  LE 859-797-4725 LEXING KY 1 NF22 P ns 0.00
23 06/30 05:47PM  LE B859-797-4725 LEXING KY 1 NF22 P HS 0.00
24 06/30 - 09:35PM LE 859-797-4725 LEXING KY 1 NF22 0 WS 0.00
25 06/30 09:38PM LE 859-219-0964 LEXING KY 1 NF22 0 Vs 0.00

Subto(al for Group 5 31 0.00 0.00 0.00

Chavpes Incurred While In Shaved Group 7
26 Fri 07/01 08:24PM LE 859-797-4725 LEXING KY 1 NF22 P MS 0. 00
27 Tus 07/05 07:23PM LE 859-245-3209 LEXING KY =~ 2 NF22 P S 0.00

Subtetal for Group 7 3 0.00 0.00 0.00
Totals. T T34 L 0 00  0.00 0.00

And, fora limited time, get a free 60-day tiial. You can subscribe right now by dialing

PRICELESS PEACE OF MIND

Roadside Assistance provides assistance for most roadside mishaps, and the best thing is
the service follows your phone! So no malter whose car you are in, you can gel assistance,

FNOW on your wireless phone 1t's a free call. After the free trial, Roadside Assistance is
$2.99 a month.

One Time Checking Account Payment Authorization Agreement (for use with kiosk payment):
Fauthorize Cingular Wireless to pay my bill by dghiting my bank account. I can cancel
authorization by contacting an in-store sales person. If my bauk rejects a payment,

I may be charged a retuin fee.
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How To Contact Us:

» 1-800-331-0500 or 611 from your wireless phone
* For Deal' / Hard of Hearing Customers (TTY/TDD)
1-866-241-6367

Wireless Numbers with Rollover
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Pages 1 of 18
Billing Cycle Date:

Account Mumber:

ATINR/05 - 08/07/05

Due Aug 30, 20053
Late fees assessed alter Aug 30

Previous Balance 301.20
Payments Posted -301.20
BALANCE 0.00
Monthly Service Charges 101.96
Usage Charges 0.00
Credits/Adjustments/Other Charges 9.82
Government Fees and Taxes 9.27
TOTAL CURRENT CHARGES 121.05

71.05

Save money on Ringtones!

New! The Cingular Sounds Tone Club saves you money on ringlone purchases. Just sign-up
for the 3 Pack al $5.99 a month or the 6 Pack at $9.99 a month, and you'll save up to
30% over buying ringtones individually. Text SAVE to 7225 for more info or see enclosed

ingert.

Return the portion below with payment
oo o Cingular Wireless oaly. | «.p

A
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o Page: 20} 15 :fﬁ
L e Billing Cycle Date: 0TS0 08/07/05
i ool Account Number:

General Information

+ Terms: The past due aniount is due immediately. Lale payment charges of 1.5% may be
applied to any unpaid balance as of your next billing date. When you send us a
check as payment, you authorize us to clear vour check electronically  Electronic
payments may clear the same day we receive payment. Returned checks or other
negotiable instruments may be represented electronically and may result in the
maximum processing charge allowed by law.

Notations made on checks or accompanying materials will not secure your rights.

« The 'Recurring Monthly Charges' can be bilted in advance or arrears based on
selected services. Usage and toll charges are billed in arrears. Certain usage
and toll charges may appear more than one month in arrears. Prorated morithly
charges may apply lor new services or changes to existing services during a
billing period. These will appear in the Monthly Service Charges sections of the
bill

s Please do not enclose correspondence with your payment tor we cannot guaranlee
receipt. Address all correspondence to the following Cingular Wireless,

PO BOX 772349 - (LEX), OCALA, FL 34477-2349

+ Calls to our Customer Service Centers may be monitored to ensure high quality
service (o our customers

« Questions on accessibilily by persons with disabililies: 1-806-24[-6368

« Cingular Wireless Tax 1D # 74-2935068 / Cinaul

. » N

Auto Pay Authorization Agreement - For use only with Auto Pay phone enrollment
1 enroli, 1 authorize Cinguiar Wireless Lo pay my pill monihiy by debiting vy
bank account [ can cancel authortzation by notifying Cingular at

wwwy cingular com, by calling 1-800-371-0500, or by dialing 6L from my wiieless

phone TFmy bank rejects a payment, I may be charged a return lee

A,
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Billing Clyele Date: (7/08/05 - 08/07/05
Account Number:

Prior Activity . .
Previous Balance 301.20
Detail of Payments Posted

Payment by One-time Payment posted on Jul 11,
Payment by One-time Payment posted on Jul 31,

TOTAL BALANCE, o ‘ . . 50.00

2005 -197 .03
2005 -104 .17

Wireless Detail

SUSAN L COIIN ‘
Credits, Adj Non-Comm
Wireless  Minutes Msg/KB  Monthly Usage & Other  Government  Related

| Number  Used Used Service Charges Charges  Tees & Taxes Charges Total
: 57 0 14.99 0.00 1.57 2.20 0.00 18.78
SUSAN L, COHN (See Page 3 for Detailed Charges)

34 0 21.97 0.00 1.567 2.20 0.00 25.74
ISUSAN C iy (See Page 9 for Detailed Charges)

28 0 65.00 0.00 4.58 6.97 0.00 76.55

SUSAN I. COHN (See Page 13 for Detailed Charges)
Tolal 117 , 0 101.96 0.00 7.72 11.37 0,60 ° 121.05

i
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A LI - f,‘ﬁih-a f ) Billing Cycle Dafe: DT/08/05 - 08/07/05
raisinig the bar .l Account Mamber:

Group Details

Note: The following information summatizes onlv the shared plan services [ vour account For additional infermation and details relating to all other
services for 4 subscriber. please vefer 1o the subsmiiber's individual pages

Shared Minutes Used
Group: 7 - FTI4NATPLO0ORUMMUNW

Wireless Monthly Rollover  Other Shared  Billed Billed
Number Perind Service Minutes Minules Minutes  Charges
08/08-09/07 14.09 47 10 0.00
08/08-09/07 14.99 14 20 0.00
08/08-09/07 65,00 4 22 0.00
Total 94,98 65 52 Q 0.00

sSummary of Rollover Minutes for the Group

Previous Rollover Balance 77
Unused Package Minutes Added o Rollover 35
Rollover Minutes Expired (%) 0
Current Roltover Balance 1,912

(%) Unused Package Minutes Expite After 12 Billing Periads




Page:
Billing Cycle Date:
Account Number:

5of 15
07/08/05 - 08/07/05

Wireless Line Summary For:
User Mame: SUSAN L COHN

Monthly Service Charges

Period

Monthly
Charge

Total
Charge

Rate Plan

Current Rate Plan:
FTI4NATPSECONDARY

Includes:

- BASIC VOICEMAIL N/C

- CALL FORWARDING N/C

-CALL WAITING N/C

-CALLERID N/C

-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C

- MULTIMEDIA PAY PER USE

- THREE PARTY CALL N/C

08/08-09/07

14

.89

14.99

Other Services

/CALLER ID N/C

JUNLIMITED SHARED EXPANDED M2M
/UNLIMITED SHARED NIGHT/WKND SEC
CINGULAR NATIONWIDE TOLL FREE
OFF-NETWORK ROAM

08/08-09/07
08/08-09/07
(18/08-09/07
08/08-09/07
(8/08-09/07

OO oo

.00

00

00
.00
.00

0.00
0.00
0.00
0.00
0.00

TOTAL MONTHLY SERVICE CHARGES

$14.99

Usage Charges
(See Usage Chnige Details)

TOTAL USAGE CHHARGES

$0.00

Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE
KENTUCKY LIFELINE SUPPORT
REGULATORY COST RECOVERY CHARGE
Gross Recelpts Surcharges to Reeover
UTILITY SCHOOLS SURCHARGE

fe]

45
08
.56

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES

Government Fees and Taxes
FEDERAL EXCISE TAX

STATE SALES TAX

911 MONTHLY

i

—

.60
.00

70

TOTAL GOVERNMENT FEES and TAXES

$2.20

TOTAL CIARGES FOR: 859-220-7836. -

s
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Account Number:

Bi!iing Cycle Date: OT7/0R/MS - NRINTINE

Usage Charge Details
User Name: SUSAN L COHN

Minutes

Summary of Included Minutes  Billed Billed Total
Usage Charges In Plan Used  Minutes Rate Charge
FT14NATPI000RUMMUNW

Peak . 47 0.00
[UNLIMUTED SHARED EXPANDE 5 0.00
[UNLIMITED SHARED NIGHT/W 5 0.00
Long Distance

Domestic See Call Details 0.00
Roaming 12 See Call Details 000

TOTAL USAGE CHARGES

$0.00

Call Detail
User Name: SUSAN L COTIN

Call LocationtCLy: AL=Allen. AS=Ashland. BA=Rardstawn. CU=Cave Cite

ville EV=[Funsyille FR=Faaklo( FN=Fianklio

d L= exington, LVs=Louisvitle, LO=London. MA=Madisonville

M ad. OW=Owenshoro. PR=Pacducah. Pl=Pikeville. RI=Richmond

Sti=Shelbyville, ST=ML Stetling

Rivte Codder NF22=FTHNA TPTONOR UMM UNW

Rate Period (Pd v P=Peak, Q=011 Peak. N=Nights

Call To: Faternationat Call Tenminated To Mobile

wlomated Call Return: B=Direet Asst Call Complete: C=Call Wailing: D=Data Cally P=Call T orwarding:

troup Mobile to Mabile Calls: =lncoming Call K=lFax Mabile To Mohile Discount; Q=Auto Dropped Call Credit
P=Prionity Access Service: Q=V- VPR R=Roam with Home: hared Minutes: T= Thice Way Calling: v=Voice Activated Dialing:
WeNjghls aud Weekends

Numbey Rate  Rate  TFea-  Adrtime LD Fotal
Hem Dav Date Fime 1, Called Call To Min Code  Pd o fure  Charge DA Charge
1 Fri Q7/08 07:53AH LE 859-219-0964 LEAING KY 2 NF22 P 5 0.00
2 Mon O7/11 12:39PH LE 850-260-7000 LEXING KY 2 NFZ2 P 3 0,00
3 Wed 07713 12:36PH LE 859-210-0964 LEXING KY 2 NF22 P 3 0.00
4 07/13 12:40PH  LE  859-797-4725 LEXING KY 2 NF22 P MS 09.00
5 07713 12:42PH LE 859-260-7000 LEXING KY 2 NF22 P S 0.00
5 07/13 01 11PH ILE 502-201-6584 LOUISVY KY I NF22 P S .00
7 Thu 07714 10:16AH LE 803-957-8659 LEXING SC 1 NF22 P 3 0.00
B 07714 11:25AN LE 859-260-7000 LEXING KY 2 NF22 P 5 n.00
Q@ Fri 07/15 09:58AN0 LLE 859-797-4725 LEXING KY 2 NF22 P NS 0.00
10 07/15 09:57AN  LE  859-260-7000 LEXING KY 16 HF22 P 3 0.00
11 07/15  10:44AH LE 803-957-86569 LEXING 5C 1 NF22 P S 0.00
12 Sat 07/16 10:14AH LE 859-608-0298 LEXIHNG KY 2 NF22 N 8] 0,00
13 Tue 0O7/19 02:25PH LE 859-797-4725 LEXING KY 1 HF22 P 13 0700
14 07/19 02:27PH LE 859-260-7000 LEXING KY 4 NF22 P 3 0.00
15 Wed 07/20 08:28PH 859-219-0964 LEXING KY 3 OWF22 P RS 0.00
16 Thu 07/21 04:08PH LE 8589-260-7000 LEXING KY 2 NF22 P S 0.00
17 Wed Q7/27 03:80PH 8£9-219-0064 [EXING KY g NF22 P RS 0,00
18 Sat  07/30 t1:48AH LE 850-212-0964 LEXIHG KY 2 NF22 N S] 0.00
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Page: 7 of 15
Billing Cycle Date: OT/08/05 - DRINTINK
Account Number:

Call Detail (Continued)
User Name: SUSAN L. COHN

Call Location(CL): AlL=Allen. AS=Ashiand, BA=Bardstown CU=Cave City.

CL=Clarksville, EV=Evansville, FR=Frankfort, FN=Franklin,

Ha=Hazawd, LX=Lexington. L.V=Louisville, LO=London, MA=Madisonville,

ME=Mead, OW=0wensboro. PD=Paducah, PI=Pikeville, RI=Richmond,

SH=Shelbyville. ST=Mt, Sterling

Rate Code: NF22=FT1ANATPI000RUMMUNW

Rate Period (Pd.): P=Peak. O=Off Peak, N=Nights

Call To: ** = International Call Terminated To Mobile

Feature; a=Automated Call Return; B=Ditect Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; I=Incoming Call; K=Fax Call; M=Mohile To Mobile Discount; O=Auto Dropped Call Credit;
P=Piiority Access Seyvice; Q=V-VPN; R=Roam with Home: S=Shared Minutes; T=Three Way Calling; v=Voice Activated Dinling;
W=Nights and Weekends

Numbey Rate Rate TFea-  Alrtime LD Total
Item Day Date  Time CL Called Call To Min Code Pd  f{uwre Charge DA Charge
19 07/30 01:16PH  LE  B859-219-0964 LEXING KY 1 NF22 N WS 0.00
Totals BT ’ L ] '

Roaming Call Detail
User Name: SUSAN 1. COHN

Rate Code; NF22=FTHNATPTOOORUMMUNW

Rate Period (Pd.): P=Peak. O=01T Peak. N=Nights

Cal To; ** = Intemational Call Terminated To Mobile

Feature: a=Automated Call Returng B=Direct Asst Call Complete; Al Waiting; D=Data Call; F=Cali Forwarding

H=Grovp Mobile to Mobile Callss I=Incoming Cally K=Fax Call; M=Mobhile To Mobile Discount; O=Auoto Dropped Uall Credin;
P=Priorily Access Service; Q=V-VPN; R=Roam with Home; S=8hared Minutes; T=Thiee Way Calling; v=Voice Activated Dialing;
Wa=Nights and Weekends

Numbes Rate Fea-  Afttime D futl Total
tem Day Date Time Called Call To  Min  Code fure Charge  Charge Tax Charge
Charges Incurred Wille Roaming In CLAY, KY ) )

{ Wed O07/20 0B:26PM 850-219-0964 LEXING KY 3 NF22 . ; : 0.00

Charges Incurred While Roamibng In MADISONVILL, KY

2 Wed 07/27 03:50PH 859-218-0884 LEXING KY 9 NF22
[RERSTENFIE I 2. B

Totals ¢ s L0000
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Page:
Billing Cycle Date:
Account Number:

9of 15
(7708/05 - 08/077/05

Wireless Line Summary For:
User Name: SUSAN COHN

Monthly Service Charges Perind

Monthly
Charge

Total
Charge

Rate Plan

Current Rate Plan:

FT14NATPSECONDARY 08/08-09/07

Includes:

- BASIC VOICEMAIL N/C

-CALL FORWARDING N/C

- CALL WAITING N/C

-CALLERID N/C

-DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE

- THREE PARTY CALL N/C

14,

99

14.99

Other Services

/UNLIMITED SHARED EXPANDED M2M (8/08-09/417
/UNLIMITED SHARED NIGHT/WKND SEC 08/08-09/07
/WIRELESS PHONE INS, & SVC FEE 08/08-09/7
CINGULAR NATIONWIDE TOLL FREE 08/08-09/07

OFF-NETWORK ROAM 0808~

09/07

ROADSIDE ASSISTANCE 08/08-09/7

NO O WO O

00

.00
.99
.00
00

OO WO o
<o)
o

TOTAL MONTHLY SERVICE CHARGES .

$21,97

Usage Charges
(See Usage Charge Details)

TOTAL USAGE CHHARGES

$0.00

Credits, Adjustments & Other Charges
PFED UNIVERSAL SVC CHARGE
KENTUCKY LIFELINI SUPPORT
REGULATORY COST RECOVERY CHARGE
Gross Receipts Surcharges (o Recover
UTILITY SCHOOLS SURCHARGE

0.5

TOTAL CREDITS, aDJUSTMENTS & OTHER CHARGES

Government Fees and Taxes
FEDERAL EXCISE TAX

STATE SALES TAX

911 MONTHLY

A

oy

00
70

TOTAL GOVERNMENT FEELS and TAXES

$2.20

<5
")
ey
~i
£
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Account Number:

Billing Cycle Date: (7/08/05 - 007105

Usage Charge Details
User Mame: SUSAN COHN

Minutes
Summary of Included  Minutes  Billed Billed Tatal
Usage Chan‘ges In Plan Used Minutes Rale Charge
FT14NATPIO0ORUNMMUNW
Peak 14 0.00
/UNLIMITED SHARED EXPANDE 7 0.00
[UNLIMITED SHARED NIGHT/W 13 0.00
TOTAL USAGE CHARGES $0.00
Call Detail i
User Name: SUSAN COHN
Call LoeationtCLy: AL=Allen. AS=Ashland, BA=Bardstown, CC=Cave City
CL=Clatksville. EV=Evansville, FR=Frankfort, FN=Franklin.
HA=Hazard, LX=Lexington. L V=[ouisville. LO=London. MA=Madisonville
ME=Mead, OV wensboro, PD=Paducah. Pl=Pikeville. RI=Richmond,
SH=Shetbvville S T=Mt. Sterling
Rate Cade: NF22=F T
Rate Prriod (P D= .
i Tuternational Call Termin
Aatamated Call Retuing B=Direet Asst Call Complete; C=Call Waiting: D=Data Call; F=Call Torwading:
He=Group Mabile to Mabile Calls; (=lncoming Cally K=Fax ¢ {obile To Mohile Discount; O=Auto Diapped Call Credit:
P=Prionity Aceess Serviee Q=V-VEN, R=Roam with Home: S=Shared Minutes: T=Theee Way Calling; v=Vaice \clivated Dialing:
WaNights and Weekends
Number Rate  Rate  Fea-  Airtinme LD Tolal
Ttem Day  Date Fime CL Called Call To Min Code  Pd o fure Charge DA Chargo
I Wed 07/13 04:03PH LE 859-260-7000  LEXING KY 1 ONF22 P S 0.00
2 D7/13  04:05P0 LE 858-296-9871  LEXING KY | HF22 P 3 0.0
3 07743 0ad 24PH LE B59-219-0964  [NCOMI CL 2 HF22 P IS n .00
4 07113 06:01PH LE 859-219-0064 LEXING KY t NF22 P S 0.00
5 Thu 07/14 02:368PH LE 859-260-7000 LEXING KY 2 NF22 P 5 0.00
5} O7/14  02:30PH LE 850-260-7000 LEXING KY 2 MF22 P S .00
7 07714 02:55PN LE 859-508-0298 LEXING KY 2 NF22 P 1S .00
3 07714 03:19pH LE B858-808-0298 LEXING KY 2 NF22 P 1S .00
9 07114 03:57PH LE 869-229-7836 LEXING KY tONF22 P 1S 0,00
1o 07 /14 05:51PM LE 859-219-0964 INCOMI CL I NF22 P IS 0,00
11 Fri 07715 11:25AH LE §59-223-1837  LEXING KY 2 NF22 P S 0,00
2 07715 111 27TAH LE 859-296-9871 LEXING KY 2 NF22 P S 0,00
13 07/15  171:46AH LE 859-808-0208 LEXING KY I NF22 P HS .00
1 07/15 12:07PH LE 859-608-0208 JINCONI CL 1 ONF22 P IHS .00
15 Sat 07716 05:49PH LE 859-219-0964 LEXING KY 1 NF22 N WS 0.00
16 07/16  10:30PH LE 859-537-7600 INCOHI CL 1 NF22 N IWS 0,00
17 07716 10:32PH LE 859-537-7690 LEXING KY 2 NF22 N WS 0.00
18 07/16  10:35PH LE 859-537-7690 INCOMI CL T NF22 N WS 0.00
19 a7/16  10:37PH LE 859-537-7690 INCOMI CL 1 MF22 N JWS 0.00
20 Tue Q7/19 10:29PH LE 850-797-4725 LEXING KY 2 HNF22 0 WS .00
21 07/19 10:31PH LE 359-797-4725 LEXING KY 2 HNF22 0 WS .00
22 Sat  07/23  12:34PH LE  359-508-0298 LEXING KY 2 HF22 N WS 0.00




Page: 11 of 15
Billing Cycle Date: 07/08/05 - 08/07/058
Account Number:

Call Detail (Continued)
User Wame: SUSAN COHN

Call Location(CL): AL=Allen. AS=Ashland. BA=Bardstown, CC=Cave City.

CL=Clarksville, EV=Evansville. FR=Frankfort, FN=Franklin.

HA=Hazard, L X=Lexington, LV=Louisville, LO=London. MA=Madisonville.

ME=Mead, OW=0wensboro, PD=Paducah, PI=Pikeville, RI=Richmond.

SH=Shelbyville. ST=Mt. Sterling

Rate Code; NF22=FT14NATPIODORUMMUNW

Rate Period {Pd.}; P=Peak, O=Off Peak. N=Nights

Call To: ** = Intemational Call Terminated To Mobile

Feature: a=Automated Call Return; B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; I=Incoming Call; K=Fax Call; M=Mabile To Mobile Discount; O=Auto Diopped Call Credity
P=Priosity Access Service; Q=V-VPN; R=Roam with Home; S=Shared Minutes; T=Three Way Calling; v=Voice Activated Dialing;
W=Nights and Weekends

Number Rate Rate Tea- Alrtime LD Total
Ttem Day - Date Time CL Called Call To Min Code Pd  ture Charge 7 DA Chmjgg_

73 07/23 02:18PH LE  859-608-0298 LEXING KY 1. NF22 N WS

Totalé P
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Billing Cycle Date:
Account Number:
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raising e el Billing Cycle Date:  07/08/05 - 08/07/05

Account Number:

Wireless Line Summary For: -
User Name: SUSAN L. COHN

. Monthly Total
Mionthly Service Charges Perind Charge Charge
Rate Plan
Current Rate Plan:
FTI4NATP1O0ORUMMUNW 08/08-09/07 65.00 65,00
Inchudes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLERID N/C
- DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- THREE PARTY CALL NiC
Other Services ;
/1000 ANYTIME MINS 18/08-00/07 0.00 0.00
/ANYTIME MIN ROLLOVER 08/08-09/07 0.00 0.00
/FAMILY TALK (18/08-09/07 0.00 0.00
/NATION GAIT/GSM 08/08-00/07 0.00 0.00
FUNLIMITED M2M EXPND MINS 08/08-09/07 0.00 0.00
JUNLIMITED SHARED EXPANDED M2M 08/08-00/07 0.00 0.00
/UNLIMITED SHARED NIGHT/WEND SEC 08/08-09/07 0.00 0.00
CINGULAR NATIONWIDE TOLL FREE 08/08-00/07 0.00 G.00
OPE-NETWORK ROAM 018/08-00/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES $65.00
Usage Charges
(See Usage Charge Details)
TOTAL USAGE CHARGES $0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 1.91
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE 0.56
sross Recelpts Surcharges fo Recover
UTILITY SCHOOLS SURCHARGE 2.03
TOTAL CREDITS. ADJUSTMENTS & OTHER CHARGES $4.58
Government Fees and Taxes
FEDERAL EXCISE TAX 2.09
STATE SALES TAX 4,18
911 MONTHLY 070
TOTAL GOVERNMENT FEES and TAXES $6.97
""" $76.55

TOTAL CHARGES FOR:




Page: 14 of 18
Billing Cycle Date: O7/08/05 « 08/M7/05
Aceount Number: N

Usage Charge Details *
User Name: SUSAN L COIIN
Minutes

Summary of Included Minutes  Billed Billed Total
USng Charges In Plan Used Minutes Rate Charge
FTT4NATPTO00RUMMUNW )

Peak 4 0.00
/UNLIMITED SHARED EXPANDE 11 0.00
[UNLIMATED SHARED NMIGHT/W 11 0.00
Long Distance

Domestic See Call Details 0.00 '
TOTAL USAGE CHARGES $0.00

Call Detail
User Name: SUSAN L COUN

s AL=Allen. AS=Ashland BA=[Rardstown CU=Cave Uity
ansville. FR=Fyankfort. FN=Franklin.

xington. LV=Louistitle, LO=London, MA=Madisonville
heensbora, PD=Paducab. Pi=Pikeville, RI=Richmond
SH=Shelbyvitle, $T=Mt. Sterling

Rale Code: NF22=FTHANATPIOGORUMMUNW

Rate Period (Pd.y: P=Peak O=O(T Penk, N=Nights

Call To:*¥ = Intemational Call Terminated To Mobile

Featwe: a=Autonuted Call Retvn: B=Direct Asst Call Complete; C=Call Wailing: D=Data Cally F=Call Forwarding;

H=Group Mobile to Mobile Calls: [=Ineoming Call: K=Fax Call: M=Maobile To Mobile Discount: O=Awto Dropped Calt Credil:
P=Prjonity Access Service; Q=V-VPN; R=Roam with Home; S=Shared Minutes; T=Thice Way Catling; vs=Voice Aclivated Dialing;
W=Nights and Weckends

Call Tacationt(C
CL=Clarksville. E
wd. LX

Number Rate  Rafe  Jea-  Alrtinme 1.1 Fotal
Item  Day Date lime 1, Called Call To Min Code  Pd ture  Charge DA Charge
1 Mon 07/11 05:08PM LE 859-797-4725 LEXING KY 1 NF22 P 1S 0.00
2 Wed 07713 12:56PH LE 8590-797-4725 LLEXING KY 1 MF22 P M3 .00
3 Thu 07/14 02:51PM ILE 859-351-7492 LEXING KY 2 NF22 P 13 0.00
Kl 07714 02:55PH LE 859-351-7492 INCOMI CL 2 NF22 P IMS n.nn
5 07714 03:19PH LE 859-351-7492 INCOHMI CL 2 NF22 P IS 0.100
G Fri 07/15 12:06PH LE 859-797-4725 LEXING KY 1 NF22 P MS 0.00
7 07/15 12:07PH LE 859-351-7492 LEXING KY 1 NF22 P 1S .00
8 Sat 07/16 08:56AH LE 869-212-0964 LEXING KY 1 NF22 N [Z5] 0.00
9 07716 Q. 40PH LE 859-797-4725 LEXING KY 1 HF22 N WS 0.0
10 07716 01 40PH LE 859-219-0964 LEXING KY 1 MNF22 N WS 0n.0n
11 07/16 01:45PH LE 859-220-7836 ~hEXING KY 1 NF22 N WS 0.00
12 07/16 01:46PH  LE  859-219-0064 LEXING KY 1 MF22 M WS 0.00
13 07716 01:52PH LE 859-219-0964 LEXING KY 1 HNF22 N WS .00
f4  Thu 07721 10:23AH LE 513-706-8334 CINCIN OH 2 MNF22 P 3 0,00
15 07721 05:50PH LE 859-219-0064 INCOMI CL 1 HF22 P IS 0.00
16 Fri 07722 Q9:41AH LE 859-825-83358 INCOMI CL I MNF22 P s 0,00
17 Sat 07/23 0D1:00PH LE 850-797-4725 LEXING KY 2 NF22 M WS .00
18 07/23 01:02PH LE 859-797-4725 LEXING KY 1 MF22 N WS .00
19 07/23 02:18PH LE 859-351-7492 INCOMI CL 1 HNF22 N WS .00
200 Fri 07/29 06:33PH LE 859-212-0964 LEXING KY 1 NF22 P S .00




Page: 15 of 15

Account Numbey:

*

Billing Cycle Date: O7/0R108 - OR/07TI0K

Call Detail (Continued)
User Name: SUSAN I, COIIN

AL=Allen, AS=Ashland. BA=Bardstown. CC=Cave City,

CL=Clarksville. EV=Evansville. FR=Frankfort, FN=Franldin.

HA=Hnzard, LX=Lexington, LV=Louisville. LO=London, MA=Madisonville,

ME=Mead., OQW=0wensboro. PD=Paducah. PI=Pikeville, RI=Richmond.

SH=Shelbyville, ST=Mt. Sterling

Rate Code: NF22=FTI4NATPIOOORUMMUNW

Rate Period (Pd.): P=Peak, O=Off Peak. N=Nights

Call To: ** = Intemational Call Terminated To Mobile

Feature: a=Automated Call Retury; B=Direct Asst Call Complete: C=Call Whaiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; I=Incoming Call; X=Fax Calli M=Mobile To Mobile Discount; O=Auto Dropped Call Credity
P=Prioritv Access Service; Q=V-VPN; R=Roam with Home; S=Shared Minutes; T=Three Way Calling; v=Voice Activated Dialing;
We=Nights and Weckends

Call Loeation(CL}:

Number Rale Rate Tea- Airtime LD
Ttem Day  Datle Time L Called Call To Min Code Pd {ure C‘lmrge DA

Total
Charge

21 Sat. 07/30 05:10AM LE  859-219-0064 LEXING KY - 1 NF22-'N ' WS

0.00

Totals; i oo v (26

Wireless AMBER Alerts

Sign up lo receive Wireless AMBER Alerts at www cingular.com/amberalerts or by sending

a text message with up to 3 zip codes to the short code AMBER (i.e. send SUBSCRIBE 12345
to short code 26237). Customers capable of receiving text messages can receive these
geogranhically gpecified alerts. There is no charge to sign up or to receive AMBER alerls.
Normal airtime charges will apply if you place a call in response to an AMBER alert message

One Time Checking Account Payment Authorization Agreement (for use with kiosk payment):
I authorize Cingular Wireless (o pay my bill by debiting my bank account. | can cancel
authorization by contacting an in-store sales person. If my bank rejects a payment,

[ may be charged a return fee.
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How To Contact Us:

¢ 1-800-331-0500 or 611 from your wireless phone
o For Deaf/ Hard of Hearing Customers (TTY/TDD)
1-866-241-6567

Wireless Numbers with Rollover

Your rollover balance has been adjusted.

1ofl4
08708/05 - 09/07/05

Page:
Billing Cycle Date:
Account Number:

Previous Balance 121.05
Payments Posted ~84.87
Adjustments to Previous Balance -36.98

CREDIT BALANCE

Monthly Service Charges

Usage Charges
Credits/Adjustments/Gther Charges
Government Fees and Taxes

TOTAL CURRENT CHARGES®
Due Sep 30, 2008 = ET
Late fees assessed after

Sep 30

This may have occurred due to a recent rate plan change.

PO BOX 772349 - (LEX)
OCALA, FL 34477-2349

#RWNHHRN

AV _, 38927 0BYYUHIBY A**5DET

SUSAMN L COHN
550 HALIFAX DR
LEXINGTON, KY 40503-4316

Return the portion below with payment

Account Mumbey:
Tutal Amount Due;
Amount Pald;

@
N

* Please do not send correspondence with puyment.

Total Amount
Due by Sep 30, 2005

Iillllllllllll'IlllllIlllllllllllllllllllli’llllll?lllll]lllll

Please Make Check Payable To:

Gingular Wireless
P.O. Box 31488
Tampa, FL 33631-3488

IIIIlIllllll]‘lillllllllllll]||Illl|iIIl!’IllIl!lIII!I!I!]!'I’

140142390494001020050907000000L25357048
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h 'SINE age:

T i E;} J.l El {., . Biliing Cycle Date: 08/08/05 - 09/07/05
raising the barnall Account Number:

General Information

 Terms: The past due amount is due immediately. Late payment charges of 1.5% may be
applied to any unpaid balance as of your next billing date. When you send us a
check as payment, you authorize us to clear your check electronically. Electronic
payments may clear the same day we receive payment. Returned checks or other
negotiable instruments may be represented electronically and may result in the
maximum processing charge allowed by law
Notations made on checks or accompanying materials will not secure your rights

+ The 'Recurring Monthly Charges' can be billed in advance or arrears based on
selected services. Usage and toll charges are billed in arrears. Certain usage
and toll charges may appear more than one mounth in arrears. Prorated monthly
charges may apply for new services or changes to existing services during a
billing period. These will appear in the Monthly Service Charges sections of the
bill.

* Please do not enclose correspondence with your payvment for we cannot guarantee
receipt. Address all correspondence to the following: Cingular Wireless,
PO BOX 772349 - (LEX), OCALA, FL 34477-2349.

= Calls to our Customer Service Cenlers may be monitored to ensure high quality
service to our customers.

« Questions on accessibility by persons with disabilities: 1-866-241-6568

o Cingular Wireless Tax ID # 74-2955068 / Cingular Wireless DUNS # 003548489

s s e o s ofe st sk ot e s el of e s ol s e o sk st o sk ook o ke ok e el o s ok sk sk ok ol sk sl sk e o o sk s g ol o ok s of ook o s stk sk sk ok ok e ok
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Auto Pay Authorization Agreement - For use only with Auto Pay phone enrollment
If T enroll, I authotize Cingular Wireless {o pay my bill monthly by debiting my
bank account. I can cancel autherization by notilying Cingular at
www.cingular.con, by calling 1-800-331-0500, or by dialing 611 from my wireless
phone. If my bank rejects a payment, 1 may be charged a return fee

How To Pay

Checking and savings account payments, check cards, credit cairds are accepted
Payments made with a representative may be subject to a service fee
Note: There is no fee for choosing any of the following payment channels:
Pay using your wireless phone for free
- Dial "PAY {*729), then hit send
- Make a one time payment following the instructions piovided
Pay using any landline phone - Dial 1-800-331-0500
- Enter your wireless number and billing ZIP Code and follow the prompts
Pay Online
- Go to www cingular com
- Enter your wireless phone number and password in the 'Manage My Account’ section, then click "Login’
OR select My Account’ from the menu bar and enter your wireless number and password
- Set up AutoPay from "My Bill' or 'My Payments’ within ‘My Account'
- Sign up in "My Bill' to receive your wireless bill online at no additional charge
Pay by Mail
- Mail your remittance stub and a check or money order in the envelope vrovided
- It may take up to 7 - 10 days for the payment to post
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Page: 3 of 14
Billing Cycle Date:

Account Number:

08/08/05 - 19/07/05

Prior Activity

Previous Balance

Detail of Payments Posted
Payment by ACH payment at lockbox posted on Sep 01, 2005

Adjustments to Previous Balance
COUNTY UTILITY USER TAX ADJUSTMENT
COUNTY UTILITY USER TAX ADJUSTMENT
COUNTY UTILITY USER TAX ADJUSTMENT
COUNTY UTILITY USER TAX ADJUSIMENT
COUNTY UTILITY USER TAX ADJUSTMENT
CREDIT FOR MONTHLY SERVICE
CREDIT FOR MONTHLY SERVICE
CREDIT FOR MONTHLY SERVICE
CREDIT FOR MONTHLY SERVICE
CREDIT FOR MONTHLY SERVICE
FED UNIVERSAL SVC CHARGE ADJUSTMENT
FED UNIVERSAL SVC CHARGE ADIUSTMENT
FED UNIVERSAL SVC CHARGE ADJUSTMENT
FED UNIVERSAL SVC CHARGE ADJUSTMENT
FED UNIVERSAL SVC CHARGE ADJUSTMENT
FEDERAL EXCISE TAX
FEDERAL EXCISE TAX
FEDERAL EXCISE TAX
FEDERAL EXCISE TAX
FEDERAL EXCISE TAX

STATE SALES GENERAL
STATE SALES GENERAL
STATE SALES GENERAL
STATE SALES GENERAL

TAX ADJUSTMENT

TAX ADJUSTMENT
TAX ADIUSTMENT

TAKX ADJUSTMENT

121

-84,

-0,

-0.
-0.
-0,

-5.
-1,

-5.
-8,
-3.

-0.

-0.
-0,
-0.

-0,

-0.

-0,

-0

-0,

.08

.76
.32

40
23

STATE SALES GENERAL TAX ADIUSTMENT

TOTAL CREDIT BALANCE

$-0.80

Wireless Dietail

SUSAN L. COIIN

Credlts, Adj

Non-Comm

Wireless  Minutes Msp/KB  Monthly Usage & Other overnment  Related
Number  Used Used Service Charges Charges  Fees & Taxes Charges Total
41 0 21.99 =< 0.00 2.00 2.87 0.00 26.86
|SUSAN L COHN (See Page 5 for Detailed Charges)
5 0 25.98 0.00 2.00 2.87 0.00 30.85
SUSAN COTN (See Page 9 for Detailed Charges)
27 0 57.99 0.00 4.16 6.29 0.00 68 . 44
SUSAN L COHN (See Page 11 for Detailed Charges)
Total 73 0 105,96 0.00 8.16 12,03 0.00 126,15
TOTAL AMOUNT DUE $125.35
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A CIN “:;j Litg ,{"‘ . Billing Cyele Date:  0R/08/05 - D9/07/05
raising the barr.ill Account Number:

Group Details

Note: The following information summarizes only the shared plan services for your account. For additional information and details relating to all other
services for a subscriber, please refer to the subscriber's individual pages

Shared Minutes Used

Group: 7
Wireless Monthly Rollover  Other Shared  Billed Billed
Number Period Service vinutes Minutes Minutes  Charges
08/08-08/27 -6.00 31 5 0.00
08/08-08/27 -6.00 2 3 0.00
08/08-08/27 -26.00 13 10 0.00
Total 3800 46ui A8 0 L 0,00
Shared Minutes Used
Group: 8 - /AFFTNATI00RUNLMZMUNW
Wireless Monihly Rollover  Other Shared  Billed Billed
| Number Period Service Minutes Minules Hlinutes  Charges
08/27-09/07,09/08-10/07 27 99 4 1 000
38/27-09/07,09/08-10/07 27 99 0.00
oo 08/27-09/07,09/08-10/07 83.99 1 3 0.00
Total i S 139:97 B 4 0 0.00

Summary of Rollover Minutes for the Group

Previous Roltover Balance 0
Unused Package Minutes Added to Rollover 895
Rollover Minutes Expited (*) 0
Rollover Minutes Adjusted 1,912

Current Rollover Balance 2,807

(*) Unused Package Minutes Expire Aller |2 Billing Periods
(**) The Previous Rollover Balance [ield may rellect o different wmount {rom the previous invoice
as 2 1esult of adding a new mobile to the group.
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Billing Cycle Date:

Sof14

Account Humber:

AR/O8/5 - 49/07/05

Wireless Line Summary For:
User Name: SUSAN L. COHN

. Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
/ETI4NATPSECONDARY 08/08-08/27 -6.00 -6.00
/FTI4ANATPLIOOORUMMUNW 08/27-08/27 26.00 26,00
/ETUANATPIOOORUMMUNW 08/27-08/27 -26.00 -26.00
Current Rate Plan:
/AFFTNAT SECONDARY 08/27-09/07 8.00 8.00
/AFFTNAT SECONDARY 09/08-10/07 19.99 19.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLER ID N/C
-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
- WRILSS INTRNT XPRS PAY PER USE
Other Services
/CALLER ID N/C (9/08-10/07 0.00 0.00
ANTLRM AUSTRALIA $1.69 09/08-10/07 0.00 0.00
ANTLRM MEX/CAN 5.79 09/08-10/07 0.00 0.00
/INTLRM PREMIUM 33.99 09/08-10/07 0.00 0.00
ANTLRM W.EUR §1.29 09/08-10/07 0.00 0.00
JINTLRME.ET] ASPA $1.99 09/08-10/07 0.00 0 .00
ANTLRMMIDE/AFR $2.49 (9/08-10/07 0 00 0.00
ANTLRMS/C AM/CAR $1.99 (19/08-10/07 0.00 0.00
/UNLIMITED SHARED EXPANDED M2M 09/08-10/07 0.00 0.00
AUNLIMITED SHARED NIGHT/WEKND SEC 09/08-10/07 0.00 0.00
CINGULAR NATIONWIDE TOLL FREE 09/08-10/07 0.00 0.00
EXPANDED INTL ROAMG SVC 090810107 0.00 0.00
OFF-NETWORK ROAM 00/08-10/07 0.00 0.00
TOTAL MONTHILY SERVICE CHARGES $21.99
Usage Charges
(See Usage Chaige Details) -
TOTAL USAGE CHARGES ~ $0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CIIARGE 0.66
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE 0.56
Gross Recelpts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE 0.70
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A CINgUIal Billing Cycle Date:  08/08/05 - 09/07/05

raising the baraill” Account Number:

Wireless Line Summary For (Continued):
User Name: SUSAN I, COHN

Yy

TUTAL CREDITS, ADJUSTMENTS & UTHER CHARGES

Government Fees and Taxes

FEDERAL EXCISE TAX 0.72
STATE SALES TAX 1.45
911 MONTHLY 0.70

TOTAL GOVERNMENT FEES and TAXES

TOTAL CHARGES TOR; 859-229-7836 |

Usage Charge Details
User Name: SUSAN L COHN

Minutes

Summary of Included  Minutes  Billed Billed Total
’Usage Charges In Plan Used Minutes Rate Charge
[FTT4NATPI000RUMMUNWY

Peak 31 0.00
[AFFTNATIOORUNLMZMUNW

Peak ) 4 0.00
JUNLIMITED SHARED EXPANDE 5 0.00
[UNLIMITED SHARED NIGHT/W 1 0.00

0.00

Roaming 6 See Call Details

TOTAL USAGE CHARGES

- $0.00

Call Detail
User Name: SUSAN L COUN

Call Location{CL): AL=Allen. AS=Ashland. BA=Bardstown, CC=Cave City,

CL=Clarksville. EV=Evansville. FR=Frankfor. FN=Franklin.

HaA=Hazard LX=Lexington L.V=Louisville, LO=London, MA=Madisonville,

ME=Mead, OW=0Owenshoro. PD=Paducah. PI=Pikeville, RI=Richmand,

SH=8helbyville, ST=Mt Sterling

Rate Code: AFQI=/AFFINATOOORUNLMIMUNW, NE22=/FT 14NA LRHOCORUMMUNW

Rate Period | Pd ): P=Peak, O=Off Peak, N=Nights

Call To: ** = International Cail Terminated To Mobile

Feature: a=Automated Call Return: B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Chraup Mobile to Mobile Calls; [=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; O=Auto Dropped Call Credit;
P=Priority Access Service: Q=V-VPN; R=Roam with Home; S=Shared Minutes; T=Three Way Calling; v=Voice Activated Dialing:
W==Nights and Weekends

Nunther Rate  Rate Fea-  Aijrtime LD Total
Item  Dav Date Time CL Called Call To Min Code Pd  ture Charge DA Charge
Charges Incurred While in Shared Group 7
| Mon 08/08 11:11AM LE 8569-219-0064 . LEXING KY 4 NF22 P S 0.00
2 08/08 01:07PH LE 850-260-7000 LEXING KY 8 NF22 P S 0.00
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Account Number:

ralsing the el Billing Cycle Date:  08/08/05 - 09/07/05

Call Detail (Continued)
User Name: SUSAN I COHN

Call Location(CL): AL=Allen, AS=Ashland BA=Bardstown, (C=Cave City,

CL=Clarksville, EV=Evansville. FR=Frankfort. FN=Franklin.

HA=Hazard, LX=Lexington, LV=Louisville. LO=London. MA=Madisonville,

ME=Mead. OW=0wensboro, PD=Paducah, PI=Pikeville, RI=Richmond.

SH=Shelbyville, ST=Mt. Steiling

Rate Code: AFQ3=/AFFTNATOOORUNLM2MUNW. NF22=/FT14NATP1OOORUMMUNW

Rate Periad (Pd.): P=Peak. O=0ff Peak. N=Nights

Cali To: ** = International Call Terminated To Mobile

Feature: a=Automated Call Return; B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; I=Incoming Call; K=Fax Call; M=Mabile To Mobile Discount; O=Auto Diopped Call Credit;
P=Priority Access Service; Q=V-VPN; R=Roam with Home; S=Shmied Minutes; T=Three Way Calling; v=Voice Activated Dinling;
W=Nights and Weekends

Number Rate  Rate Fea- Alrtime LD Total

Item Day Date Time CL Called Call To Min Code Pd ture Charge DA Charge
3 Tue 08/09 04:15PM LE 859-219-0984 LEXING KY 2 NF22 P S . 0.00
4 08/09 08:13PH LE 859-608-0298 LEXING KY 4 NF22 P MS 0.00
5 Fri 08/19 03:24PM LE 859-260-7000 LEXING KY 2 NF22 P S . i 0.00
6 Sat 08/20 12:48PH LE  859-219-0964 LEXING KY 1 NF22 N WS 0.00
7 HMon 08/22 09:08AM LE 859-276-1452 LEXING KY 3 NF22 P S 0,00
8 08/22 09:11AH LE 859-277-2873 LEXING KY 2 NF22 P S 0.00
9 08/22 09:15AM LE  859-276-1452 LEXING KY 3 NF22 P S 0.00
10 Tue 08/23 02:38PH LE  859-260-7000 LEXING KY 3 NF22 P S 0.00
11 Wed 08/24 08:29AM 859-260-7000 LEXING KY 2 NF22 P RS 0.00
12 08/24 11:46AN 859-260-7000 LEXING KY 4 NF22 P RS . . 0.00
Subtotal for Group 7 36 0.00 0.00 0.00

Charges Incurred Wihile {n Shaved Group 8

13 Thu 09/01 04:58PHM LE  859-260-7000 LEXING KY 2 AFQ3 P S .00
14 09/01 04:59PM LE 859-608-0298 LEXING KY 1 AFQ3 P MS .00
15 Fri 09/02 03:47PM LE 502-564-3410 FRANKF KY 2 AFQ3 P S .00
Subtotal for Group 8 5 0.00 .00
Totals: : i B : A1 ,00°

Roaming Call Detail
User Name: SUSAN 1. COHN

Rate Code: NF22=TFTHNATPHOOORUMMUNW

Rate Period {Pd): P=Peak, O=0fT Peak. N=Nights

Call To: ** = Intesnational Call Terminated To Mobile

Feature: a=Auwtomated Call Returny B=Direct Asst Call Complete; C=Call Waiting D=Data Call; F=Cull Forwmding;

H=Group Mobile to Mabile Calls; I=lncoming Call; K=Fax Call: M=Mubile To Mobile Discount; Q=Auto Dropped Call Credit;
P=Priotity Access Serviee; Q=V-VPN; R=Roum with Home; S=8hared Minutes; T=Three Way Calling; v=Voice Activated Dialing;
W=Nights and Weekends

Number Rate Fen-  Alrtlme LD Intd Total
Item Day Date  Time Called Call'To  dMin  Code fure  Charge  Charge Tax Charge
Charges Incurred While Ronming in MEADE, KY -
Charges Incurred While in Sharved Group 7
1 Wed 08/24 08:29AM 859-260-7000 LEXING KY 2 NF22 0.00
2 08/24 11:47AH 859-260-7000 LEXING KY 4 NF22 0.00
Subtotal for Group 7 6 0.00 0.00 0.00 0.00
Totals 6 0.00 °~ 0.00 0.00 0.00
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Page: 9ofl14
Billing Cycle Date: 08/08/05 - 09/07/05
Account Numbei:

Wireless Line Summary For:
User Name: SUSAN COHN

. Prorated Monthly Total
Monthly Service Charges Perfod Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
/FTI4NATPSECONDARY 08/08-08/27 -6.00 -6.00
Cunent Rate Plan:
/AFFTNAT SECONDARY 08/27-09/07 8.00 8.00
/AFFTNAT SECONDARY 09/08-10/07 19,99 19.89
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLERID N/C
- DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER USE
Other Services
/AINTLRM AUSTRALIA $1.69 06/08-10/07 0.00 0.00
ANTLRM MEX/CAN §.79 09/08-10/07 0.00 0.00
ANTLRM PREMIUM $3.99 (09/08-10/07 0.00 0.00
ANTLRM W EUR $1.29 09/G8-10/07 0.00 0.00
/ANTLRMEEU ASIPA §1.99 09/08-10/07 0.00 0.00
ANTLRMMIDE/AFR $2.49 09/08-10/07 0.00 0.00
/AINTLRMS:C AM/CAR $1.99 09/08-10/07 0.00 0.00
AUNLIMITED SHARED EXPANDED M2M 09/08-10/07 0 00 0 00
AINLIMITED SHARED NIGHT/WIND SEC 09/08-10/07 0.00 0.00
/WIRELESS PHONE INS. & SVC FEE 09/08-10/07 . 3.99 3.99
CINGULAR NATIONWIDE TOLL FREE 09/08-10/07 0.00 0.00
EXPANDED INTL ROAMG SVC 09/08 - 10/07 0.00 0.00
QFF-NETWORK ROAM 09/08-10/07 0.00 0.00
TOTAL MOMNTHLY SERVICE CHARGES , $25.98
Usage Charges
(See Usage Charge Details)
TOTAL USAGE CHARGES ol $0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 0.66
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE 0.56

51053 Receipts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE 0.70
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fatme Mg | w Billing Cycle Date:
raising the barcaitl Aot Mitaher:

Wireless Line Summary For {Continued):
User Mame: SUSAN COHN

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES

2.00

Government Fees and Taxes
FEDERAL EXCISE TAX
STATE SALES TAX
911 MONTHLY

TOTAL GOVERMNMENT FEES and TAXES .

TOTATL CHARGES FOR:

. 1
Usage Charge Details ‘
User Mame: SUSAN COHN
vVlinutes

Summary of Included Minufes Billed Billed Total
Usage Chnrges In Plan Used Minutes Rate Charge
[FTTI4NATPIO0ORUMMUNW

Peak 2 U.00
[UNLIMITED SHARED EXPADNDE 3 0.00

TOTAL USAGE CHARGES .+

. $0.00

Call Detail
User Mame: SUSAN COHUN

Call Location(CL): AL=Allen. AS=Ashland, BA=Bardstown. CC=Cave City

CL=Clarksvitle, EV=Evansville, FR=Frankfort. FN=Franklin

8] d. L3 ngton, L V=Louisville, LO=Loundan MA=Madisanville

M ead. OW=0Owensboro, PI)=Paducah, Pl=Pikeville. RI=Richmond.

Sti=Shetbyville, 3T=Mt Stetling

Rate Code: NF22=FTHNATPIO0ORUMMUNW

Rate Period (Pd.): P=Peak. O=0Off Penk, N=Mights

Call Tor ** = International Call Tenninated Tu Mobile

Feature: a=Automated Call Return; B=Direct Asst Call Complete; C=Call Waiting: D=Data Call; F=Call Forwarsling;

H=Ciroup Mobile to Mobile Calls; I=Incoming Call; K=Fax Cull; M=Mobile To Mobile Discount; O=Auto Dropped Call Credii;
P=Priority Access Service; Q=V-VPN; R=Roam with Home; S=Shared Minutes; T=Thice Way Calling; v=Voice Activaled Dialing:
Wa=Nights and Weekends

Mumber o Rate  Rate  Fea-  Airtime LD Total
Item Day  Date Time CL Called Call To Min Code Pd  twre Charge DA Charge
Charges Incurred While in Shared Group 7

1 Tue 08/16 05:12PH LE 859-421-0775 LEXING KY 2 NF22 P S 0.00
2 Wed 08/17 06:41PH LE 859-797-4725 LEXING KY 1 NF22 P MS 0.00
3 08/17 06:43PH LE 859-797-4725 LEXING KY 2 NF22 P MS 0.00
Subtotal for Group 7 5 0.00 0.00 0.00
5 0 00 0.00 0.00

Totals
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NS Sar .l Bmmg Cycle Date: pg/neinz  nnmane
Account Number: ’

Wireless Line Summary For: -
User Mame: SUSAN L COHN

. Prorated Monthly Tatal
Monthly Service Charges Perlod Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
FTI4NATPIOOORUMMUNW (8/08-08/27 -26.00 -26.00
Cusrent Rate Plaw: T -
/AFFTNATO00RUNLM2ZMUNW 08/27-09/07 24,00 24.00
/AFFTNATO00RUNLM2MUNW (19/08-10/07 59.99 58.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
-CALL WAITING N/C
-CALLERID N/C
-DATA VOLUME DETAILED BILLING
-DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER UJSE
Other Services
/900 ANYTIME MINS (9/08-10/07 0.00 0.00
JANY TIME MIN ROLLOVER (19/08-10/07 0.00 0.00
FAMILY TALK (09/08-10/07 0.00 0.00
/INTLRM AUSTRALIA 51.69 09/08-10/07 0.00 0.00
/INTLRM MEX/CAN $.79 09/08-10/07 0.00 0.00
ANTLRM PREMIUM $3.99 09/08-10/07 0.00 0.00
ANTLRM W.EUR $1.29 09/08-10:07 0.00 0.00
ANTIRMEEU AS/PA §1.99 09/08-10¢07 0.00 0.00
/ANTLRMMIDE/AFR $2 49 09:08- 10107 0.00 0.00
ANTLRMS/IC AMICAR $1.99 (19/08-10/07 0.00 0.00
/NATION GAIT:GSM (49/08-10:07 0.00 0.00
JUNLIMITED SHARED EXPANDED M2M 09/08-10/07 3. 00 0.00
SUNLIMITED SHARED NIGHT/WKND SEC 09/08-10/07 0.00 0.00
CINGULAR NATIONWIDE TOLL FREE 09/08.10/07 0.00 0.00
EXPANDED INTL ROAMG SV 09/08-1/07 0.00 0.00
OFF-NETWORK ROAM 09/08-10/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES ' $57.89
Usage Charges
(See Usage Charge Detaile)
TOTAL USAGE CINARGES $0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 1.71
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE 0.56

Gross Receipts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE 1.81
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A LN :;J U; = 3“ Billing Cycle Date:  08/08/05 - 09/07/05
raising the barm.ail Account Mumber:

Wireless Line Summary For {Continued):
User Name: SUSAN L COHN

TOTAL CREDITS, ADJUSTHMIENTS & OTHER CHARGES %416
Government Fees and Taxes

FEDERAL EXCISE TAX 1.86

STATE SALES TAX 3,73

911 MONTHLY 0.70
TOTAL GOVERNMENT FEES and TAXES $6.29

Usage Charge Details
User Name: SUSAN L COHN

Minutes
Summary of Included  Minutes  Billed Billed Total
Usage Cﬁmrges In Plan Used Minutes Rate Charge
/HTIANATPIOOORTIMMITN
Peak 13 0.00
[AFFTNATIOORUNLMZNMUNW
Peak 1 0.00

[UNLIMITED SHARED EXPANDE 11 0.00
[UNLIMITED SHARED NIGHT/W 2 0.00
Long Distance

Domestic

See Call Datails 0 00

- $0.00

TOTAL USAGE CHARGES

Call Detail
User Name: SUSAN L COIIN

Call Location(CLY: AL=Allen AS=Ashland, BA=Bardstown, CC=Cave City,

CL=Clmksville. EV=Evansville, FR=Frankfort, FN=Franklin.

HA=Hazard LX=]exington. L. V=Touisville. LO=London. MA=Madisonville

ME=Mead, OW=0hwenshoro. PD=Paducalh, Pl=Pikeville, RI=Richmartd.

SH=Shelbyvilte. ST=Mt Sterling

Rate Code: AFQ3=/AFFTNATOOORUNLM2MUNW, NF22=/FT L4ANATPIOOORUMMUNW

Rate Perioct (Pd.): P=Peak. O=Off Peak, N=Nights

Calt To: ** = [nternational Call Terminated To Mobile

Featuie: a=Automated Call Return; B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; [=lncoming Call: K=Fax Call; M=Mobile To Mobile Discount; O=Auto Dropped Call Ciedir;
P=Priority Access Seivice; Q=V-VPN; R=Roam with Home; S=Shated Minutes: T=Three Way Calling; v=Voice Activated Dialing;
W=Nights and Weekends

Number Rate Rate Fea- Airtime LD I'ntal
Ifemr Day  Date Time CI, Called Call To Min Code Pd ture Charge DA Charge
Charges Incurred While in Shared Group 7
1 Hon. 08/08 10:32AH LE 859-797-4725 LEXING KY 2 NF22 P 1S 0.00




o

WS I
i ST ININ:E
C ri ’“:} (:3 E“’} (, e P Page: 13 of 14
FAISING N Dar il Billing Cycle Date: 08/08/05 - 09/07/05
Accouni Number:

Call Detail (Continued)
User Name: SUSAN L COHN

Call Location(CL): AL=Allen, AS=Ashland, BA=Basdstown, CC=Cave City,

CL=Clarksville, EV=Evansville, FR=Frankfort, FN=Frankiin,

HA=Hazard, LX=Lexington, LV=Louisville. LO=London, MA=Madisanville,

ME=Mead, OW=0Owensboro, PD=Paducah, PI=Pikeville, RI=Richmond,

SH=3helbyville, ST=Mt, Sterling

Rate Code: AFQ3=/AFFTNATONORUNLM2MUNW, NF22=/FTT4NATP1000RUMMUNW

Rate Period (Pd.): P=Peak, Q=01 Peak, N=Nights

Call Tor ** = International Call Terminated To Mobile

Feature: a=Automated Call Return; B=Direct Asst Call Complete; C=Call Waiting; D=Dara Call; F=Call Forwaiding;

H=Group Mobile to Mobile Calls; I=Incoming Call; K=Fax Call; M=Mobile To Mobile Discount; O=4uto Dropped Call Credit;
P=Priority Access Service; Q=V-VPN; R=Roam with Home; 8=Shared Minutes; T=Thiee Way Calling; v=Voice Activated Dialing;
W=Nights and Weekends

Number Rate Rate Fea- Aljrtime LD Total

Item Day Date  Time CL Called Call To Min Code Pd ture Charge DA Charge
2 08/08 10:34AHM LE . 859-351-7402 LEXING KY © 1 NF22./ P ‘msiii’ LT g 00

3 Thu 08/11 11:06AM LE 850-2189-00684 LEXING KY .. 1 NF22 P ' 0.00
4 Fri .08/12 10:00AM . LE ' 859-260-7005 % INCOMI CL i 8. -NF22 P ;- 0.00
B 08712 0 03:32PM 1 LE v 859-260-7007: INCOMI 53 NFR20 P 0.00
6 Sat 08/13 04:51PH LE 859-219-08684 LEXING KY 1 NF22 N 0.00

7 Tue 08/16 07:18PH LE 859-219-0964 LEXING KY 1 NF22 P 0.00

8 Wed 08/17 06:10PM LE 859-219-0964 LEXING KY 1 NF22 P 0,00

9 Fri 08/19 09:45AH L.E 859-797-4725 LEXING KY 2 NF22 P 0.00

10 08/19 12:49PH LE 859-351-7492 LEXING KY 1 NF22 P 0.00
11 00 08/19 08:23PM LE © 513-706-8334 . CINCIN OH "% '{ iNF22 P % 0.00
12 "08/19 0B:59PH LE  513-706-8334 INCOMI CL 3 HNF22 P 0.090
13 Sat 08/20 09:45PH LE 513-706-8334 . INCOMI CL 1 NF22 N 0.00
14 Mon 08/22 01:55PN | LE', 606-434-5533 "INCOMI CL . .1 .NF22 P 0.00
15 Thu 08/25 07:00PH LE " 859-229-7838 LEXING KY . 1% NF22 " P, 0,00
Subtotal for Group 7 23 0.00

Charges Incurred While in Shared Group 8

16  Tue  08/30 06:22PH LE 859-219-0964 LEXING KY . .1 :AFQ3" P . .%8 1, .00
17 08/30 06:23PH LE 859-229-7836 LEXING KY i AFQ3 P HS .00
18 Thu 09/01  04:59PM LE 859-229-7836 . INCOMI. CL 4 AFQ3 L P IMS .00
19 Wad 09/07 05:03PH LE 859-559-2937 . INCOMI CL i+ 1 AFQ3. P ' IMS o ) .00
Subtotal for Grovp 8 4 0.00 0.00 .00
Totalsii: HREE : s 58,0000 0,00, .00

international Roaming and Dialing Rates Changing
Effective October 5, 2005, Cingular is modifying its standard pay-per-use international
roaming and international long distance rates In addition, a surcharge imposed by overseas
catriers will apply for calls dialed from the U.S. that terminate to a mobile phone in
certain countries. For details, including the new ratgs for each country, visit
www.cingular.com/cingularworld/newrates. Discounted rates for customers with the Cingular
World Basics or Cingular World Basics + Western Europe features will not change.

Oune Time Checking Account Payment Authorization Agreement (for use with kiosk payment):
T authorize Cingular Wireless to pay my bill by debiting my bank account. [ can cancel
authorization by contacting an in-store sales person. If my bank rejects a payment,

I may be charged a return fee.
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Wireless ANMIBER Alerts

Sign up to receive Wireless AMBER Alerts at www.cingular com/amberalerts or by sending

a text message with up to 5 zip codes to the short code AMBER (i.e. send SUBSCRIBE 12345
to short code 26237). Customers capable of receiving tex! messages can receive these
geographically specified alerts. There is no charge to sign up or to receive AMBER alerts.
Normal airtime charges will apply if you place a call in respouse to an AMBER alert message.
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TERMS OF SERVICE

"Cingular" or "we", "us” or "our" refers to Cingular Wireless, LLC, acting on behalf
of its FCC-licensed affiliates doing business as Cingular Wireless. "You” or "your”
refers to the person or entity that is the customer of record. PLEASE READ THIS
AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION.
This Agreement requires the use of arbitration to resolve disputes and also limits
the remedies available to you in the event of a dispute.

SERVICE COMMITMENT; EARLY TERMINATION FEE

Your Service Commitment begins on the day we activate your service. You have
received certain benefits from us in exchange for any Service Commitment greater
than one month. If we terminate your service for nonpayment or other default before
the end of the Service Commitment, or if you terminate your service for any reason
other than (a) in accordance with the cancellation policy; or (b) pursuant to a change

of terms, conditions, or rates as set forth below, you agree to pay us with respect to
each Equipment identifier or telephone number assigned to you, in addition to all other
amounts owed, an Early Termination Fee. In Florida, Georgia, South Carolina, North
Carolina, Kentucky, Tennessee, Mississippi, Louisiana, Alabama, New York, applicable
parts of Indiana, and applicable parts of New Jersey the Early Termination Fee is $240
divided by the total number of months in your Service Commitment, then multiplied
by the remaining months or parts of months in such Service Commitment; in all other

1



areas it is $150 (“Early Termination Fee”). The Early Termination Fee is not a penalty,
but rather a charge to compensate us for your failure to satisfy the Service Commitment
on which your rate plan is based. AFTER YOUR SERVICE COMMITMENT, THIS
AGREEMENT SHALL AUTOMATICALLY RENEW ON A MONTH-TO-MONTH

BASIS UNTIL EITHER PARTY GIVES NOTICE PURSUANT TO THE TERMINATION
PROVISION ON PAGE 7.

30 DAY CANCELLATION PERIOD/TERMINATION

You may terminate this Agreement within thirty (30) days after activating service with-
out paying an Early Termination Fee. You will pay for service fees and charges incurred
through the termination date, but Cingular will refund your activation fee, if any, if you
terminate within three (3) days of activating the service. Also, you may have to return
any handsets and accessories purchased with this Agreement. If you terminate after
the 30th day but before expiration of the Agreement's Service Commitment, you will
pay Cingular an Early Termination Fee for each wireless telephone number associated
with the service. Either party may terminate this Agreement at any time after your
Service Commitment ends with thirty {30) days notice to the other party. We may termi-
nate this Agreement at any time without notice if we cease to provide service in your
area. We may interrupt or terminate your service without notice for any conduct that
we believe violates this Agreement or any terms and conditions of your rate plan, or if
you behave in an abusive, derogatory or similarly unreasonable manner with any of our
representatives, or if we discover that you are under-age, or if you fail to make all
required payments when due or if we have reasonable cause to believe that your
Equipment is being used for an unlawful purpose or in a way that may adversely affect
our service, or if you provided inaccurate credit information or we believe your credit
has deteriorated and you refuse to pay any requested advance payment or deposit.



CHARGES AND DISPUTES -

You are responsible for paying all charges for or resulting from services provided

under this Agreement. You will receive monthly bills that are due in full as shown
thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US

IN WRITING AT CINGULAR WIRELESS, BILL DISPUTE, SUITE 1400, 5565 GLENRIDGE
CONNECTOR, PO. BOX 16, ATLANTA, GA 30342 ("CINGULAR'S ADDRESS")

OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE BILL, INCLUDING ANY
CHARGES ON THE BILL AND ANY SERVICE WE PROVIDED FOR WHICH YOU WERE
BILLED, OR YOU WILL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR SUCH
SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY
SUCH DISPUTE. Charges include, without limitation, airtime, roamer, recurring monthly :
serv;ce acttvatlon admmlstratlve and late payment charges reguiatory cost recovery
‘and other surcharges opttonal feature charges toﬂ collec’c caH and d:rectory assrstance
and govemmental fees, whether assessed dlrectly upon you or upon Cmgular To deter-
mine your primary piace of use ("PPU"} and which jurisdiction’s taxes and assessments
to collect, you are required to provide us with your residential or business street
address. If you do not provide us with such address, or if it falls outside our ficensed
service area, we may reasonably designate a PPU within the licensed service area for
you. Except as provided below, monthly service and certain other charges are billed
one month in advance, and there is no proration of such charges if service is terminated
on other than the last day of your billing cycle. Monthly service and certain other
charges are billed in arrears if you are a former customer of AT&T Wireless and maintain
uninterrupted service on select Cingular rate plans following Cingular's acquisition

of AT&T Wireless Services, Inc., provided, however, that in either case, if you elect to
receive your bills for your Cingular services combined with your landline phone bill



(where available) you will be billed in advance as provided above. You agree to pay
for incoming and outgoing calls, and data services sent to and from your Equipment.
AIRTIME AND OTHER MEASURED USAGE ("CHARGEABLE TIME") ARE BILLED IN
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED
UP TOC THE NEXT FULL MINUTE INCREMENT AT THE END OF EACH CALL FOR
BILLING PURPOSES. CINGULAR CHARGES A FULL MINUTE OF AIRTIME USAGE

FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS
CALL. DATA TRANSPORT IS BILLED IN FULL KILOBYTE INCREMENTS, AND ACTUAL
TRANSPORT IS ROUNDED UP TO THE NEXT FULL KILOBYTE INCREMENT AT THE
END OF EACH DATA SESSION FOR BILLING PURPOSES. CINGULAR CHARGES

A FULL-KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST
KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK
OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED

BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate
plan that includes a predetermined allotment of Services (for example, a predetermined
amount of airtime, megabytes or text messages), unless otherwise specifically provided
as a part of such rate plan, any unused allotment of services from one billing cycle will
not carry over to any other billing cycle. We may bill you in a format as we determine
from time to time. Additional charges may apply for additional copies of your bill, or
for detailed information about your usage of Services. Charges for usage of services
on networks maintained by other carriers or on networks acquired by Cingular
after August 31, 2004 may appear on your bill after the billing cycle in which the
usage occurred. Chargeable Time begins for outgoing calls when you press SEND

{or similar key) and for incoming calls when a signal connection from the caller is
established with our facilities. Chargeable Time ends after you press END (or similar
key), but not until your wireless telephone’s signal of call disconnect is received by our



facilities and the call disconnect signal has been confirmed. All outgoing calls for which
we receive answer supervision or which have at least 30 seconds of Chargeable Time,
including ring time, shall incur a minimum of one-minute airtime charge. Answer super-
vision is generally received when a call is answered; however, answer supervision may
also be generated by voicemail systems, private branch exchanges, and interexchange
switching equipment. Chargeable Time may include time for us to recognize that only
one party has disconnected from the call, time to clear the channels in use, and ring
time. Chargeable Time may also occur from other uses of our facilities, including by
way of example, voicemail deposits and retrievals, and call transfers. Calls that begin
in one rate period and end in another rate period may be billed in their entirety at
the rates for the period in which the call began. If your wireless phone or other device
("Equipment”) is lost or stolen, you will be responsible for all charges incurred on
your phone number until you report the theft or loss and provide a police report
number to us. After you report the theft or loss to us, you remain responsible for
complying with your other obligations under this Agreement, including, but not limited
to, payment of your monthly service fee. You also remain responsible for paying your
monthly service fee if your service is suspended for nonpayment. We may require
payment by money order, cashier's check or a similarly secure form of payment at
“our discretion. _
We will charge you $30. 00 or the h:ghest amount allowed by law, whichever is less, for
any check or other instrument (mc!udmg credit card chargebacks) tendered by you and -
'jretumed unpald by a fmancral institution for any reason. You agree to reimburse us the
fees of any collection agency, wh;ch may be based on a percentage at a maximum of
33% of the debt, and all costs and expenses, including reasonable attorneys' fees, we -
incur in such collection efforts.



CHANGES TO TERMS AND RATES

We may change any terms, conditions, rates, fees, expenses, or charges regarding

your service at any time. We will provide you with notice of such changes (other

than changes to governmental fees, proportional charges for governmental mandates,
roamer rates or administrative charges) either in your monthly bill or separately. You
understand and agree that State and Federal Universal Service Fees and other govern-
mentally imposed fees, whether or not assessed directly upon you, may be increased
based upon the government’s or our calculations. IF WE INCREASE THE PRICE OF
ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, AS SUCH PRICES ARE SET
FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A
TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE

THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A
NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR EQUIPMENT, OR OTHER-
WISE) AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL ITEMS,
PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY
(30) DAYS AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility
for a particular rate plan, we may change your rate plan to one for which you qualify.
CONTINGENT BENEFITS

You may receive or be eligible for certain rate plans, discounts, features, promotions,
and other benefits ("Benefits”) through a business or government customer's agreement
with us ("Business Agreement”). Any and all such Benefits are provided to you solely as
a result of the corresponding Business Agreement and such Benefits may be modified
or terminated without notice. If a business or government entity pays your charges or is
otherwise liable for the charges, you authorize us to share your account information with



that entity and/or its authorized agents. If you are on a rate plan and/or receive certain
Benefits tied to a Business Agreement with us, but you are liable for your own charges,
then you authorize us to share enough account information with that entity and/or its
authorized agents to verify your continuing eligibility for those Benefits and/or rate pian.
You may receive Benefits because of your agreement to have the charges for your
Service billed ("Joint Billing”) by a landline company affiliated with Cingular (“Affiliate”)
or because you subscribe to certain service provided by an Affiliate. If you cancel Jomt_
Bdhng or the Aﬁlhate service, your rates will be adjusted without notice to a rate plan
for which you qualify.

EQUIPMENT

Your Equipment must be compatible with, and not interfere with, our service, and must
comply with all applicable laws, rules and reguiations. We may periodically program
your Equipment remotely with system settings for roaming service and other features
that cannot be changed manually. Equipment purchased for use on our network may
not function on other networks.

ADVANCE PAYMENTS AND/OR DEPOSITS
‘We may require you to make deposnts or advance payments for services, which we may
offset against any unpaxd balance on your account. Interest will not be pald on advance[ik
payments or deposits unless requxred by law. We may require additional advance pay—
ments or deposrts if we determine that the mmal ‘payment was lnadequate Basedon
-your creditworthiness as. we _determine it, we may establish a credit limit and restrict
“service or features. [f your account balance goes. beyond the limit we set for you, we
- may immediately interrupt or suspend service until your balance is brought below the
limit. Any charges you incur in excess of your limit become immediately due. If you



have more than one account with us, you must keep all accounts in good standing to
maintain service. If one account is past due or over its limit, all accounts in your name
are subject to interruption or termination and all other available collection remedies.

LATE PAYMENT CHARGES
Late payment charges are based on the state to which the area code of the wireless.
ﬂm_mUTOJm number mmm_@:mg to. you is mmm_m:ma by the North American Zc3Um::m Plan
Administration ono_, area code mmw@sBm:ﬁw see www.nationalnanpa. nOB\N«mm code_maps). You
mm:m,m %mﬁ for amounts not _um_Q by the acm date, CINGULAR may nrm@m as a part of
its rates m:o_ nrm_\mmm and you agree to pay, a late payment fee of $5.00 in CT, D.C., DE,
L, KS, MA, MD, ME, MI, MO, NH, NJ, NY, PA, OK, OH, RI, VA, VT, <<_ and WV: the _m.ﬁm
_omv:,:oi charge is 1.5% of the balance nmSmQ forward to the next bill in all other mﬁmﬁmm

SERVICE LIMITATIONS; LIMITATION OF LIABILITY
Service may be interrupted, Qm_m<ma or otherwise limited for a variety of reasons,

. 5&:93@ m:SS:Bm:Nmm conditions, unavaila __&\ of radio frequency channels, m<mﬁm3 ,
,om_omo_a\. U:O:Q access U< sto:m_ mmnc:q and’ mSm@m:Q wﬂmﬁmﬂmasmw vm..mo::m_
in the event of a disaster or emergency, coordination with other systems, mo_EvBmi
modifications and repairs, and problems with the facilities of interconnecting carriers.
We may block access to certain categories of numbers (e.g. 976, 900 and international
destinations) or certain Web sites in our sole discretion. We may, but do not have the
obligation to, refuse to transmit any information through the Service and may screen
and delete information prior to delivery of that information to you. There are gaps
in service within the service areas shown on coverage maps, which, by their
nature, are only approximations of actual coverage. WE DO NOT GUARANTEE
YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU




THAT IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service
charges apply to all calls, including involuntarily terminated calls. CINGULAR MAKES
NO WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES
OR GOODS, AND IN NO EVENT SHALL CINGULAR BE LIABLE, WHETHER OR NOT
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party;

(b) mistakes, omissions, interruptions, errors, failures to transmit, delays or defects

in the service provided by or through us; (¢} damage or injury caused by the use of
service or Equipment, including use in a vehicle; (d) claim against you by third parties;
(e) damage or injury caused by a suspension or termination of service by Cingular;

or (fy damage or injury caused by failure or delay in connecting a call to 911 or any
other emergency service. Notwithstanding the foregoing, if your service is interrupted
for 24 or more continuous hours by a cause within our control, we will issue you, upon
request, a credit equal to a pro-rata adjustment of the monthly service fee for the time
period your service was unavailable, not to exceed the monthly service fee. Our
liability to you for service failures is limited solely to the credit set forth above. Unless
applicable law precludes parties from contracting to so limit liability, and provided
such law does not discriminate against arbitration clauses, Cingular shall not be liable
for any indirect, special, punitive, incidental or consequential losses or damages you
or any third party may suffer by use of, or inability to use, service or Equipment
provided by or through Cingular, including loss of business or gooduwill, revenue or
profits, or claims of personal injuries. To the full extent allowed by law, you hereby
release, indemnify, and hold Cingular and its officers, directors, employees and agents
harmless from and against any and all claims of any person or entity for damages of
any nature arising in any way from or relating to, directly or indirectly, service provided
by Cingular or any person's use thereof (including, but not limited to, vehicular damage



and personal injury), INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM
THE ALLEGED NEGLIGENCE OF CINGULAR, or any violation by you of this Agreement. This
obligation shall survive termination of your service with Cinguiar. Cingular is not liable
to you for changes in operation, equipment or technology that cause your Equipment
or software to be rendered obsolete or require modification. SOME STATES, INCLUDING THE
STATE OF KANSAS, DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE.

ACCOUNT ACCESS

You authorize us to provide information about and to make changes to your account,
including adding new service, upon the direction of any person able to provide
information we deem sufficient to identify you.

VOICEMAIL SERVICE
We may deactivate your voicemail service if you do not initialize it within a reasonable
period after activation. We will reactivate the service upon your request.

ARBITRATION . ~ ' o
Please read thls carefully It affects your nghts Cmgular and you (such references .
ass&gns) agree to arb:trate all dlsputes and’ datms (mcludmg ones that already are the
subject of htfgatxon) arising out of or relatmg to this Agreement, or to any. prior oral
“or written agreement, for Equipment or services between Cingular and you.. Notwith-
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: s’tandmg the foregomg, either par’cy may bring an mdxwdual action in small claims court.
This Agreement evidences a transaction in interstate commerce, and thus the Federal -
Arbitration Act governs the mterpre’catnon and enforcement of this provision. A party
who intends to seek arbitration must first send to the other, by certified mail, a written
Notice of Intent 1o Arbltrate (”Nottce") The Notxce to Cmgular should be addressed 1o
General Counsel, Cmgular Wireless, 5565 Glenridge Connector, 20th Floor, At|anta GA
‘30342 (“Arbitration Notice Address"). The Notice must( a) descnbe the nature and baszsf

- of the claim or dlspute and (b) set forth the specific relief sought( Demand VI we
do not reach an agreement to resolve the claim within 30 days after the Noticeis

recetved you or Cmgu!arma commek e an arb:trat;on proceeding. After Clngular .

“ ration Notice /Address that you have commenced arbitration,
it will promptly re&mburse you for your payment of the filing fee. All issues are for the -

" arbxtrator to dec;de mcludmg the scope of thls arbxtration clause but the arbltrator '

ijonsumer Related DIS collectxvely, AAA Rules”) of the Amencan Arbltratlon L
Association (“AAA”), as modified by this Agreement and shall be administered by
‘;the AAA. The AAA Rules are available at www.adr.c org or by writing to the Arbltratlon
Notice Address. Except as otherwise provided for herein, Cingular will pay all AAA
;fklmg, administration and arbttrator fees for any arbitration initiated in accordance

with the notice requirements above. If, however, the arb:trator finds that either the

; esubstance ofyour claim or the: rehef sought in the Demand is 1mproper ornotwaranted, as.
“measured by the standards set forth in Federal Rule of Civit Procedure 11(b), then the
_payment of all such fees shall be governed by the AAA Rules. In such case, you agree
to reimburse Cingular for all monies previously disbursed by it that are otherwise your
obligation to pay under the AAA Rules. If the arbitrator grants relief to you that is equal
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to or greater than the value of your Demand, Cingular shall reimburse you for your
reasonable attorneys' fees and expenses incurred for the arbitration. The arbitrator
may make ru!mgs and resolve disputes as to the payment and reimbursement of fees
and expenses at any time during the proceeding and upon request from either party
within 14 days of the arbitrator’s ruling on the merits. You agree that, by entermg
;kmto this Agreement you and Cingular are waiving the right to a trial by jury.
~Unless Cmgular and you agree otherwise, all hearings conducted as part ‘of the arbitration
shall take place in the county (or parish) of your billing address. The: arbitrator may
award mjunctlve relief only in favor of the individual party seeking relief and only to
the éxtent necessary to provide relief warranted by that party's individual claim. You.
“and Cingular agree that YOU AND CINGULAR MAY BRING CLAIMS AGAINST THE
:OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, and not as a plamtn‘f or class
member in any purported class or representative proceedmg Further _you agree ‘that
the arbltrator may not consolidate: proceedings of more than one. persons claims,
‘and may not. otherwise presnde over any form of a representatrve or class proceedmg,
and that if this specnﬂc proviso is found to be unenforceable, then the entirety of this'
arbitration clause shall be null and void. Notw;thstandmg any provision in this Agree-
“ment to the contrary, we ‘agree that if Cingular makes any change to this arbltratlon
Pprovision (other than a change to the Arbitration Notice Address) during your Service
Commitment, you may reject any such change and require Cingular to adhere to the
language in this provision. :

MISCELLANEOUS

This Agreement, the signature or rate summary sheet, the terms included in the rate
brochure(s) describing your plan and services, and any documents expressly referred
to herein or therein, make up the complete agreement between you and Cingular,
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and supersede any and all prior agreements and understandings relating to the subject
matter of this Agreement. If any provision of this Agreement is found to be unen-
forceable by a court or agency of competent jurisdiction, the remaining provisions

will remain in full force and effect. The foregoing does not apply to the prohibition
against class or representative actions that is part of the arbitration clause; if that prohi-
bition is found to be unenforceable, the arbitration clause (but only the arbitration
clause) shall be null and void. Cingular may assign this Agreement, but you may not
assign this Agreement without our prior written consent. The law of the state of your
billing address shall govern this Agreement except to the extent that such law is pre-
empted by or inconsistent with applicable federal law. Your caller identification infor-
mation (such as your name and phone number) may be displayed on the equipment

or bill of the person receiving your call; technical limitations may, in some circustances,
prevent you from blocking the transmission of caller identification information. You
consent to the use by us or our authorized agents of regular mail, predictive or
autodialing equipment, email, text messaging, facsimile or other reasonable means

to contact you to advise you about our services or other matters we believe may be

of interest to you. In any event, we reserve the right to contact you by any means
regarding customer service related notifications, or other such information. The original
version of this Agreement is the English language. Any discrepancy or conflicts between
the English version and any other language version will be resolved with reference to
and by interpreting the English version.

13



@ Omj.c_mﬂ

raising the bar-

(AN

78616

Cingular and the graphic icon are registered trademarks of Cingular Wireless, LLC. © 2004 Cingular Wireless,
LLC. All rights reserved.

FMS TC P 1104 0061 E




