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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SUSAN LYNNE COHN ) 
) 

COMPLAINANT ) 

v. 
) 
) CASE NO. 2006-00202 

NEW CINGULAR WIRELESS 
) 

PCS, LLC 
) 
) 

DEFENDANT 
) 
) 

ORDER TO SATISFY OR ANSWER 

New Cingular Wireless PCS, LLC ("Cingular") is hereby notified that it has been 

named as defendant in a formal complaint filed on May 15, 2006, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Cingular is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within 10 days from the 

date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 2 6 t h  day of May, 2006. 

By the Commission 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMlSSlON 
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Formal Complaint 

Page 2 of 2 
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Cingular INireless 
Customer Service 
Suite 1 100-CO 
5565 Gleruidge Cormector 
Atlanta: GA 30343 

Re. Plan Termination Acct$l4239049-00 1 -14 & Notice of Intent to ALrbitiate 

This letter is to notify you in xvi-iting that we are te~minating our contract with Cingular 
for the provision of wii-eless services. This termination is effective as of 1 1 :00 am on 
September 24, 3005. The basis for this termination is the failure of Cingdar to provide 
wireless services at the rates agreed upon at the time of om entry into the co~~tract .  111 
addition we require that Cingular waive any and all early termination fees associated with 
our account. The chronology of events that led us to terminate our account is set foi-th 
herein. 

On May 24. 2005 we -\vent to the Cingulal store at 130 West Tiverron Way in Lesingron. 
I<entucIy to upgrade our service to a fanlily plan to include our son At that time we 
co~itlacted with Cingular for an 1100 minute nation\vide plan that was $69.99 plrls $9.99 
for additional phones. We had a total of 3 phones on the plan We specifically declined 
roadside assistance and internet and text message capability T l ~ e  Cingular employees me 
encountered dwing this euperience were pleasant and COLIII~OUS. and we left these as 
hcppy customers. They did have trouble getting all three lineslcontracts into the 
computer 

We received our first bill in J ~ m e  a11d were quite shocked to see a bill for over $300. 
Aft-er spending quite some time deciphering this bill, we were able to determine that 
i3inguiar was biiiing us for hvo priinary and one secondary line instead of one primary 
and two secondary lines. We were being billed for roadside assistance and internet 
access as well, services we had requested not be inclrrded.. My hrrsband, Eric I-Iuffer: 
took the bill into the Cingular Express store where we signed up for this service, thinking 
they would best be able to straighten out this mislalie. Be was told that they could not 
help him and that he had to go to a full Cingular store to have the billing fixed to reflect 
what our plan stated. He went to the store the staff at Cingular Express directed him to 
and again explained the problem. The staff person lie was dealing with then told him that 
the adjustment was too large for her to make and that her supervisor (who was at lunch) 
would halie to handle it. She said that they would contact him to let him l<now that it had 
been talcen care of. 

When several days passed without hearing from Cinguiar, Eric contacted your customer 
service department  liere re upon he was told he needed to pay the bill They showed that 
no adjust~nents had been made. After again explaining the errors that Cirzgular had made 
on the bill, Eric was told that the appropriate changes had been made to correct the 



siixation and the bill was adjusted down to $1 97. This bill was then pair1 over i;he pilorle 
with a credit card 

Our July bill appeared to be closer to what we expected, but still lGgl1, and we paid it 
promptly. It is hard to tell from the way the billing is brolten up ~vhether the rates we 
signed up for were truly in place or not. 

It became apparent with om August bill that things had not been straightened out. Om 
rate for additional phones ~vas  not being honored and we were again being charged for 
roadside assistance for our son's line (he is 1-4 and does not drive) which we had 
specifically declined on more than one occasion. I went to the "full" Cingular store my 
hmsba~ld had been directed to previously to tsy to get this situation fixed. They told me 
that I had to go to the store where we signed up for the plan and refused to help me. other 
than to remove the roadsidc assistance. I then went to the Ciilgular Express store where 
they told me that the reason the bill was messed up was because my husband had called 
in and made changes to the account. They also said that since he had made so many 
changes to the account, he was barred from making any further ones TNhen I tried to 
explain that all he had done was to try to get Cingular to tix its incol-sect billing, they 
brushed me off. They said no, it was OLK fault for making changes. After a -very 
frustrating process of trying to get them to understand what the bill should be, it was 
finally adjusted down to reflect the coriect billing. The staff at Cingular Express 
continued to rudely reproach me for having made "changes" to the account I left there 
vely upset a11d fnlstrated. 

When the September bill arrived, it was clear that Cingular was still no1 billing us 
corl-ectly. We were still being overchal.ged for our atlditio~lal phones. At this time we 
decided that we had been more than patiezt would not tolerate the siturrtion any longer. 
Since Cingular was failing to meet its obligatiori, we \vouId take steps to terminate our 
coiltract. 011 September 24,2005 we returned to the Cingular Express store and we were 
told that we wo~zld have to cancel the contract by phone: but that we should turn our 
phones in to avoid any charges for them. We did this and retunled home to contact 
Cingular customer service to terminate our contract. I first spoke with Tony Brown w-ho 
said that he couldn-t waive the early ter~nination fees, but he apologized -for the continued 
mess and offered to fix it again. 1 cleclii~ed and told him he was the first person to not be 
rude to us since we started having problem. I was transferred to the department that 
handles ca~~cellations and spoke to Brenda. Slle said that she couldn't cancel fees and 
transferred me to her supenrisor, Shannon Vega. Mr. Brown was quite courleous in his 
response. but both Brenda and Shannon Vega were extremely rude and condescenciing. 
They asserted that the reason for all of the problems was that we had made several 
"changes" to our plan. When I tried to explain that we l-~adn't made changes to the plan, 
we had only contacted Cingular to get them to fix their mistalies in our billing, Ms. Vega 
became more antagonistic and said that their secords show that we requested the changes 
in the plans and that Cingular would not waive the early termination fees. She also stated 
that the contracts .sere only for the use of photles for 2 years purchased at a discount 
price and not for ally specific use plans. In addition. she stated that our account would 
only be terminated when we paid the termination fees. I don't think I have ever 



experienced a worse example of customer service than that ixi!lich I received that day 
from Ms. Vega. 

We are tired of having to battle with Cingilar every month to get ow bill straightened 
out. We are tired of having to deal wit11 rude customer seivice persom~el. We are tired of 
having to force Clrlgular to honor its coiltsact. Therefore we are terminating our contract 
with Cingular for failing to meet the terms of om plan. for raising our rates without 
notice, and for failing to provide adequate customer service when requested. Page Six of 
the Cuigular Wireless Tenns of Se~vice under Chariges to Tei-ms arld Rates these are 
provisions allowing us to terminate the agreement witl~out paying a11 early termination 
fee. We are doing so. We hereby request that you terminate our contract effective 
September 24, 2005 and waive any and all early termination fees for said cancellation. If 
you do not resolve this matter as requested we hereby give notice that we intend to seek 
arbitration as proved in the Tei-ms of Set-vice. 

Sincerely, 

Susail L. Cohn 

Cc: General Counsel 
Cingular Wireless 
5565 Glenridge C~~inector,  20''' Floor 
Atlanta, GA 30342 
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SER'JTCE AGREEMENT Page 2 of 2 

\NIIRELESS SERVICE AGREEMENT 
1-800-33 1-050( 

CREDl'T CHECK CONSENT ANb! REPORTjNG AUTI-IORIZATIO~i - I authorize any person, or consumer or credit reporting agency, to 
provide Cingular with any information it has on me or the entity on whose behalf I make this application. I authorize Cingular to: (a) 
compile this information, (b) disclose my account information, including my payment history and confidential information, to credit 
reporting agencies or private credit reporting associations, and (c) periodically obtain and use my credit report and other credit 
information from any source in connection with Cingular's offering of wireless and other services. I understand that if I fail to fulfill the 
terms of my credit obligations under this Agreement, Cingular may report my failure to a credit reporting agency. 
DOOR~~TO.DOOR SALE IF THIS IS A DOOR-TO-DOOR SALE, I MAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION 

BEFORE MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION. IF APPLICABLE, I WILL REVIEW 
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND EXPLANATION OF THIS RIGHT. 
REGU!..ATQI?Y COST RECOVERY FEE Cingular also imposes the following charges: a Regulatory Cost Recovenj Fee of up t o  
$1.25 to  help defray its costs incurred in  complying with obligations and charges imposed by State and Federal telecom 
regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. The Regulatory Cost Recovery Fee 
is not a tax or a government required charge. 
GUBRANT'I If I am signing on behalf of an entity, I represent that I am authorized to sign on its behalf, and I agree to be jointly 
responsible with the entity for payment of any sums that become due under, and to be bound by, this Agreement I agree you can collect 
directly from me without first proceeding against the entity 
CONTRACT PRG\JISIONS This Agreement incorporates and includes by reference Cingular's current service Terms and Conditions 

Booklet #FMS TC P 1104 0055 E including its binding arbitration clause. This Agreement also incorporates and includes by reference 
the versions of the following Cingular brochures that are effective as of the date of this Agreement. i. Cingular's Rate Plan Brochure 
describing the services listed above under "Monthly Plan;" and, ii Cingular's Features Brochure(s) describing the service feature(s) listed 
above under "Optional Features " I acknowledge that the Terms and Conditions Booltlet, the Rate Plan Brochure and the Features 
Brochure(s) were separately provided to me at the time I signed this Agreement. For California customers, these documents 
are also posted at www.cinqular.comlcalifornitinfo. 
SERVICEiCO\/ERAGE L.IP/IITATIONS Service is not available at all times in all places Coverage maps are available at 

~vww.cingular com and are subject to the additional limitations described there There are gaps in coverage within the service areas 
shown on coverage maps, which, by their nature, are only approximations of actual coverage. I accept Cingular's service with these 
limitations. 
EARLY TEX~\iili'?ATi0kI FEE In FL, GA, SC, NC, KY, TN, MS, LA, AL, NY, and parts of lhl and NJ, if I terminate this Agreement before 

expiration of my Service Commitment, I will pay Cingular an Early Termination Fee of $240 for each wireless telephone number 
associated with the service prorated over the term of my Service Commitment. In all other areas, if I terminate this Agreement before 
expiration of my Service Commitment, I will pay Cingular an Early Termination Fee of $150 for each wireless telephone number 
associated with the service. 
30 DAY CANCEL[ ... AT!O&! PGL!I:';' I may terminate this Agreement within thirty (30) days after activaiing service without paying an Early 

Termination Fee. I will pay for service fees and charges incurred through the termination date, but Cingular will refund my activation fee, 
if any, if I terminate within three (3) days of activating the service Also, I may have to return any handsets and accessories purchased 
with this Agreement. If I terminate after the 30th day but before expiration of the Agreement's Service Commitment, I will pay Cingular an 
Early Termination Fee for each wireless telephone number associated with the service 
1 I-{A\,/E READ, Ui\jUi!KSTt!,ND, AND AGREE [(I BE i-;g[Ji\JD B)' I !.!IS /l,GiqEEi\,iEi\j'r \Ni ri-1 ITS SE}.JARA <E TERMS AidD 
CON01 i'lOhlS 6001(l.E 7 ,  RKTi !3!..Ai\l BROCI-lilRE AND FEAI-IJi?ES F-3iiOC/.-ii!i',$(S) (ii;cli.rding but  not lirnited to, their Ci~anges to 
Terins and Rates. Limitation 91' i iabi l i i \ /  anci Aibiirai-ion t~t 'ovisioi~s).  

CUSTOMER 3lGNATUREIAUBH8RBZWTBON 

Cingu la r  S c a n n i n g  Pro jec t  " c / o  L a y t o n  G r a p h i c s  " 155 W o o l c o  D r  
" Mar ie t ta  GA 30062 



Cingular Dispute Timeline 

May 24,2005 - Susan Colln and Eric Huffer go to Cingular store to change their two 
separate cellular plans to a family plan that will include a line for their son Will Huffer as 
well as a line for each of them. They sign up for a Nationwide Family Plari FTI 100 that 
provides 1 100 minutes a month. The rate for the plan is $69.99 for the first line and 
$9.99 for each of the other two lines. An additional rate of $3.99 is charged for one of 
the phones to have insurance. Tliey leave the store as happy customers. 

June, 2005 - Receive first bill from Cingular with the new plan. It is approximately 
three times liigher than it should be. Two of tlie lines are being charged at $69.99 and 
one of them is being charged at $9.99. Eric Huffer goes to the Cingular store where they 
signed up for the new plan to try to correct the bill. He is told that he must go to the full 
service store to take care of it. Eric attempts to explain the error to an agent at the full 
service Cingular store, and is told that the adjustment amount is to high for the agent to 
handle. The manager has to make an adjustment that large. The agent says the manager 
is at lunch and will contact Eric when he returns. Eric returns back to work and never 
hears from the manager. He then contacts Cirigular custolner service to try to correct the 
bill. After a lengthy discussion he believes that the issue is resolved and the bill has been 
corrected. The bill is paid. 

July, 2005 - The second bill from Cingular is received. It is difficult to tell from the 
statement if things have been corrected, but since the total is near what we expected, the 
bill is paid. 

August, 2005 - The August bill arrives and it becomes evident that the billing is still not 
correct. The two secondary lines are being charged at a $14.99 rate instead of $9.99. 
When Susan goes to the full service Cingular store to try to get it fixed she is told she has 
to go to the store where she signed up for the plan. When she goes to that store, she is 
told that the billing is different from what she signed up for because we made changes to 
the plan. They then told her that Eric had made too many changes and was not allowed 
to make any changes in the plan in the future. A small adjustment is made arid the bill is 
paid. 

September, 2005 - The tliird bill from Cingular arrives, arid it is incorrect again. A bill 
that correctly reflects the plan that Susan and Eric signed up for has yet to be sent. The 
rate for the secondary liries is riow listed as $21.99 per line, another increase in rates 
outside what was in the original plan. At this point Eric and Susan decide to terminate 
their contract with Cingular. They returri the phones to the Cingular store where they 
signed up for the plan and were told they needed to call in their termination. When they 
attempted to do this, they were told they could not without a early termination fee. We 
said that we did not thirlk that we should be responsible for the fee since Cingular had not 
honored our contract. We requested immediate terlninatiori of the plan. We are told that 
our plan will be terminated when we pay our early termination fees. 



September 28,2005 - A letter is sent from Susan Cohtz to Cingular Wireless customer 
service and their general coulzsel requesting a waiver of tlze early termination fees, 
termination of our contract effective September 24,2005. The letter also states that if 
Cingular Wireless does not accommodate our request, that we want to proceed to 
arbitration. 

October, 2005 -- We are contacted by Joy Gillespie, with the office of the President of 
Cingular Wireless. She states they cannot waive the termination fee, but offers to let us 
switch our plan to a firend or relative. We state that we are riot interested in that and wish 
to proceed to arbitration to resolve this nzatter. 

November, 2005 - No word from Cingular regarding arbitration. 

December, 2005 - No word from Cingular regarding arbitration. 

January, 2006 - We are contacted by NCO Financial informing us that our account has 
been turned over to them for collection. We i~lform them that we are disputing the bill 
and attempting to engage in arbitration with Cingular. NCO Financial states that we have 
until March, 2006 before tlze delinquent account is put on our credit report. Having had 
no response from Cingular regarding arbitration, we contact ADR Works Dispute 
Resolution to initiate arbitration. ADR Works makes several attempts to contact 
Cingular Wireless to set up arbitration proceedings with no success. 

February, 2006 - ADR Works finally speaks with someone at Cingular Wireless and is 
informed that Cingular uses AAA Arbitration, a national organization, exclusively for 
their arbitration requirements. ADR Works is not a part of AAA Arbitration, so they are 
unable to proceed. Susan Colzn then speaks to Amy Allen with the office of the President 
who states that she has not heard of AAA Arbitration. We are told our only recourse is to 
file a complaint with the PSC. 

March, 2006 - We contact PSC. PSC contacts Cingular Wireless. We receive a 
response from Cingular stating that the termination fees have nothing to do with billing, 
are only to cover contract damages for the plzones. We contact NCO Financial to infonn 
them that we have contacted tlze PSC and are filing a formal complaint. NCO Financial 
states that our acco~xnt is still on hold. 

April/May, 2006 - Complaint prepared. 
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1 of 16 
Billinp. Cycle Date: 05/08/05 -. 06/07/05 

44 -800-331 -0500d611 fioni your wneless phone 
T"bi-rn of Iieiuing Custotners (T'I'YITDD) 
1-366-241 6i67 --- -.------ 

I Usage Charges 5.521 

Wireless Numbers with Rollover 
Credlts/Atl]ustments/Olher Charges 7458 

Government Fees and Taxes --- --.-.- 20.98 
TCPTrhL CURRENT QXARGES 307.05 
Due Jun 30, 2005 f 
Late fees asscosetl after .Jun 30  

Total Amount Due 5307.05 - 

Send a picture message today 
Now you call share Illore pictures Ihan ever with your Cingular phone. Snap a picture, 
personalize it and send it lo friends and family wit11 a Cingular, Verizon or T-Mobile 
phone. Or, send it to any elllail address. Standard usage charges apply. For the 
best va!i~e, sli:me pic1url.s \vith a s~olley-sa~rit:g montl~!y Mullimetlia h/!essaping Package. 
Get n:ore info a: \ww.cingular.co1i1/1n~1ltiinedia111essagi1~g 

Rctui n file poi l lo~i  below tvl(11 pltyntcl~i( 
, . _ I - , _ , l ,  

10 C' l~~g l i l i i~  WII C I C ~ S  ~tiily: - ,  - ..-...,- "- . -  *."." a - . . . .  - , - . /  - 34 

Amount Paid: -- 
-__I_ I 

" PIeotr rlo rrol t~11d ~ ~ ~ t i c \ j r o r ~ d i ~ t r c ~ ~  \~,il lr~rri) IJI~III 

SIJSAbJ L COHbJ 
550 HALIFAX DR 
LEXINGTON, KY 40503"43 16 

I I l I I I I I I i ~ i 1 l I l I I , , , ~ l I l I I I I , I I I I I l , l I 1 1 l 1 1 , I l 1 i 1 ; I $ l l I 1 l i 1 I l  

Total Amount 
IPue by .Ton 30, 2005 

1'lc:tse Malte Cl~eclc Payable '1'0: 

Cingular Wireless 
P.O. Box 31 488 
Tampa, FL 33631-3488 

I I I I I I I I I I I ~ l s I ~ I I I l I I I I 1 I , I I I I I I i I ~ I l I I I I I I I I 1 1 1 1 I i , I I I ~ i l 1 1 1  



Page: 1 of16  
Billing Cycle Date: 05/08/05 - 06/07/05 
. i lccout~t  Number: 

Terms: The past due amount is due immediately. Late payment charges of 1.5% rnay be 
applied to ally ullpaid balance as of your next billing date When you send LIS a 
check as payment, you a~~thorize us to clear your check electronically. Electronic 
payments may clear the same day we receive payment. Relullled cliecks or other 
negotiable instrzull~ents may result in the ~riaximurn p~ocessilig charge allowed by law. 
Notations made on checlts or accompanyiilg ~naterials will riot secure )iotlr lights. 
The 'Retuning hl1onthly Charges' call be billed i1.1 advance or al-1.ea1.s based on 
selected services. Usage and toll cllarges are billed in anears. Celtain usage 
and toll charges may appear more than orie.mol~th in arrears Prorated montlily 
charges may apply fix new services or changes to existillp services during a 
billi~ig period. These will appear in the Monthly Seivice Charges sectioils of the 
bill. 
Please do not enclose correspondence with your payllleut f o r  we callno[ pualanlee 
~eceipt. Address all correspolldellce to the followinp: Cingular Wil.eless, 
PO BOX 772349 - (LEX), OCALA, FL 1447'7-2349. 
Calls to our Customer Service Centers inay he mollitoreci to ensLue lligh cluality 
sewice to our customers 
Questions on accessibiliiy by persons tvith disabilities. 1-866-241 -6568 
Cingular. Wireless Tax ID if 74-2955068 1 Cingulal. Wireless DUNS # 003548489 

**g****$:**:~*$**;i::k**:i:~*:$*****:b<:***~::!::b:$3***:~:i::i::j:<:**+:***:>**g*%:~<:*~*~~**'i:**~:b8$:***CC*:i:)$* 

Auto Pay Autllol~izatiorl Agreement - For use o~ily with Auto IJay phone en~ollment 
I!'! el:l.o!l, !' nu!!ll!~,ize C'iilgulnr Wil,eless tci pay my bill montl?!y by de!?iii!~g 11:)~ 

l~anlc nccoulil. I call cancel a~u[l~orizatioll by notifyiilg C'ingula~ at 
hnvw cilig~~I;l~. COIII, by calling 1-800-33 1-1)500, 01 by dialinp 6 1 I I~onl  my \vileless 
phone. If illy bauk rejects a payment, I lnay be chal.ged a retul,n lke 

t low To F'ay 
Clieclt and savings accoul.~t payments, debit cards, credit cards are accepted 
Payrnerits made with a representative rnay be subject to a service fee 
Note There is no fee for choosing any o f  tlie following payment channels 

Pay using  you^ livireless phone for free 
Dial 'PAY ('729), then hit send 

- blalte a one tirne payrnent following tl-~e instructions provided 
Pay ~.rsing any landline plione - Dial 1-800-331 -0500 

- Enter your wireless number and billing ZIP Code and follow the prom[]ts 
Pay OriIi11e 

- Go to www cingular corri 
- Enter your wireless phone number and password in tlie 'Manage My 1-\ccount' sectiori, tlien click 'Logill' 

OR select 'My Account' from tlie menu bar and e r i t g  your wireless riurnber and password. 
OR set up Auto-Pay using Clieclting Account RecGrring Auto-Debit OR Recurring Credit Card Payrrent 

- Also sign up to receive your wireless bill online at no additional charge 
Pay by blail 

- Mail yoirl. remittance stub and a clieck or. rrrongy or$er in tlie er:velope provided 
- It may take r ~ p  to 7 - 10 days for the payment to post 
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5 of 16 
i6icii ls II;,~ b~i-~,~a!lI" Billing Cycle Date: 05108105 - 06/07/05 

Account Number: 

Wireless Line Summary For: I 

9Jser Name: SIJSAPT E COHN ----- --- ,-------.-- -- --I 
Prora.ted Monthly Total 

Mo~athly Service Charges -.--- Period Charge Charge Charge --- 
Rate Plan n.-- .-,-- - - --s--- 

Previ IS Knte Plnn(s): 
IFAaIL,Y H 30015K N&W 
INATPI 1 OORIJMMUNW 
IFT9NATPllOORUMlvIUNW 
IFT9NATPI 100RUivIlvlUNW 
ITECI-ITYPEDEFAIJLT 
ITECHTY PEDEFAULT 
lNATI'1 10ORUlvilvlllNR' 

Cunent Rnta Plan: 
IFT9NATPSECONDARY 
IFTONI'ITI'SECONDIIRY 
IFTONAI'PSECONDARY 
IFTONATl'SEC(lNDARY 
1PTONATPSEC;ONDARY 
lF'T9NATPSECONDARY 
incluties: 
- iIjAS1C Vi)ii ' ibiAiL NIC 
- CALI. FORWAIlDING NIC 
- CA1.I.. WAITIN(.3 NIc 
- CPILLEi? IL> NIC 
- DATA VOL.lIME I>E'IAIL,EL> I3II.L,1NG 
- DETAIL E l l  13ILI. ING NIC 
- lvl'IILT1lvlED11\ 1'!\Y I'ER lJSE 
- 1'1351 MSG PAY PER IJSE 
- lIIK13E 1'AR'TY Cl'I1,L NIC 
- WRLSS IN II11.IrI' XPRS I'AY I'ER TJSI? ..., ~ ". ." . .  

0Llle.n' Ser~ices  
ICAL1,ER ID Nlc  
/IJNL,IMI IEI) SI4AREI) l~XI'ANI>BI) h42M 
IUNT,IIVLI mr, SII I~REII  N I G I i r ~ w l w u  sr:c 
CINGIJLAI( NA I IOP~WIIIE TO1 L I : E G  
OFF-NETU'C)RK ROAM 
ROAMER ADMIN PEL EXCI USION 

Usage Claarges +. 
(Sea Usngc CIiurgz Ilt.tn~ls) 

- -- 
TOTAL USAGE CI-IAIIGIES I I 

Credits, Adjaastmeuts & {Otliles' Charges 
ONE TIIME l.TPGl<i\DF FEE 
FED 1.JNIVERSAL SVC CIIAR.GE 
91 I IVIONTI-1L.Y 
KENTUCKY LIFlELIVE SUl'llOI?T 
REGUL.!II'ORY COST RFCOVElZY FEE 



Page: 6 of 16 
Billittg Cycle Date: 05/03/05 - - 'OP  

Accor~rkt Nr~rubet : 

- 
Wireless Line Sunxmrary FOR" (Co~stjinued): 
IJsel .  Name: SUSAPT L COHN 

(21.0s~ Receipts Sur chaiges to Recovei 
I1 TILITY SCIIOOLS SURCIL4RGF 

TOTAL CREDITS, ADmSTMENTS & OTHER CHARGES $1 9.39 

Governrnelat Fees and  'Taxes 
FEDERAI- EXCISE TAX 
S IATE SALES IXX 

TOTAL GO\'ERP&Vi[ENT FEES and TAXES $0.07 

Usage Cllaarge Details 
XJser Name: SIrSAM 1, COTD'T 

---- 
Usage CB~arges 111 P lan  L<:tLe ( - I I : I I  gc Iisctl ;\'lii~ulc$ -- 

/FAh/ABR'4' W 30015K N&%7ai 

I'r,lk (1 9 _ _ 
Ilen"lL8fiJ17'EU S771/iR!iCD EXYANDE -- 3 1 

/UP/ LBiVXB'TEfJ SHBrBliiiED I"\TIGIJr1'/9J' 7 -- - 

5%C NiG %ITSIWJBCbJDS 4 

Loillig Disl;alnce 
D u ~ n e s l i ~  SC'C C ~ 1 1  I)eld~l\  ----- 

Ro;~rn~iasq / See c . I I I  U ~ L , I I I ~  

- -- EIXUS~\~:F CT-I AiiGES -- $0.04 



._ . . Page: 
8 alsi,-~y ti-12 % ~ i - : . ~ r i i f l ' '  7 of16 

BUline Cvcle Dale: O S I O R l O 5  - 06/07/05 

Call Location(CL): .AL=4llen. AS=.4sliland, BA=Baidstown. CC-Cave Cily, 
CL=Clarksville. EV=Evnnsville, FR=F~nnkfori~ FN=Frnnklin, 
HA=Hnzad. L.S=Lexington, LV=LouisviIle. LO=L.o~idon, h~l.A=Madisonvillr, 
hlE=h.lend. OW=Owensbom. PD=Poducoli. PI=Pikeville, RI=Ricl~niond, 
SIi=Shelbyville, ST=kll Sterling 
Rnte Code: F.ANl=IFAMILY H 30015K NSrW. NP41=IFT9NATPI 1OnRUh.fMMV 
Rote Period Pd ): P Peak. O=Off Peok, N=Niglits 5 "  = Fentitle: B =  i~ec t  Asst Call Cotnplete; C=Call Waiting; D=Dntn Call; F=CaII Fonvnrding; H=G~oup h4obile ro biobile Calls; 
I=Incoming Call; K=Fax Coll; hl=hlobile To Mobile Discount; P=Piioiity Access Service; Q=V-VPN; R=Ronm with Home; 
S=Sllnred biinules; T=Tliree Way Calling; W=Niglits ant1 Weekends 

Number Rate Rnte Fea- .4lrtln1e LD Total 
Item I)ny Date 'T11ne C L  Calletl Call To Mln Code Pd ture Charge DA C l ~ a r g e  



Page:  8 of 16 
Bill ing Cycle  Date :  051081~15 - 06107105 
A c c o n n i  N u m b e l  : 

-- 
Call Detail (Continued) 
User Name: SUSdP? L COIIM 

Call LocntiorilCLi .V=4llen. -\S=4slilar1d B4=Bortlsto\bn CC=Caie Citv. 
CL=Cldi~s~i l le  E\'=E~,~iis\ille FR=rranLfori FN=Frnnklrn. 
H4=IInzird LY=Le\rngton LV=Lou~s\~lle. LO=Lontloii. M.\=?lndisonv~lIe. 
I\lE=hlead (7\I=C)wensbolo PD=Pldiicah PI=PiLe\ille, Rf=Rrciimond 
S!-T=Shelby\iIle ST=i\.It S t~r l~no ,  
Rate Code FANl=iF~L\IlIIII.I' H 300liK N k W  NP44=/FT9N-\IPI IO(lllLTh1MUNW 
Rate Penod (Pd ) P=Penh O=Oit Peak iu=N~_e!its 
realurc B=Dirct 4sst Call Complete, ('=Call 1% airing, D=D.lIa rnll, F=C,III For?varding Ii=Group ivlobllr to hlobrle Calls, 
I=Incomlng Cnll, IC=Fa\ Cnll, bI=h[obllc Tcl &lobile Discount, P=Prioirtv -\ccess Serilce, Q=V-VPN R=Ronm with Home, 
S=Sh,ited ;\,Iin~rtes, T=TIlrec TI zv Call~ng, W=Nigllts and Weekends 

N11utbe1 R a t e  Rnte  Fea- i l i l l i r l le  LJ) ro ta1  
I t e m  D:lv Date  T i m e  CL Calletl C a l l  T o  hLin Cot le  Pti t u t e  Cl1alg.e D.4 Cl rn lge  

43 Tue 05 /31  10 57AlI LE 859-260-7000 LEXING KY 6 llP44 P S 0 00 
44 !led 06 /01  04 34PM LE 859-260-7000 LEXIEIG KY 1 NP4-1 P S 0 00 
45 TIE 0 6 / 0 2  08 49AM LE 859-260-7000 LEXING KY 3 NP44 P S 0 00 
46 0 6 / 0 2  08 52AM LE 859-258-3160 LEXING KY 4 NP44 P S 0 00 

0 6 / 0 2  08 56All LE 859-258-3160 LEXING KY 4 '  NP44 P S -!L ----- 0 00 
0 6 / 0 2  09 OOAEl LE 859-260-7000 LEXING KY 2 NP44 P S s.__________ 0 00 

49 - 0 6 / 0 2  01 53Pfl LE 502-839-9542 LAWREN KY 1 2  NP44 P S 0 00 
50 F r l  06 /03  08.11AE1 LE 859-258-3160 LEXING KY 2 NP44 P S 0 00 
5 1 06 /03  08 13Afl LE 859-258-  3160 LEXING KY 2 NP44 P S - 0 00 
52 06103 12 l5PM LE 859-260-7000 LEXIEIG ICY 1 NP44 P S 0 00 
53 06 /03  12 1GPfl LE 859 608-0298 LEXING ICY 2 NP44 P PIS 0 00 

Sul)totrl To1 G I I I I I ~ J  4 77 0 00 0 00 0 00 - 
Totals 134 0 00 0 00 0 00 

-- - 

- 
Roaming Call Detail 
IJser  flame: SUSAN 1, COBIN 

- -- 
1 

Rate C'rl~le r'\;"11=1I ~\;\Ill 'I' I1 ?0(1:5KN&W Nl'4-1=~1.19h1\rPi illlJRTJhlivlT~l.n~ 
Ratc l'e~tod (I'tl t I1=Pe~l. O=OII PcaL N=NI~III% 
reatltlr D=Dlrcct s\cnl I 1 1 1  ( o~~lp l r tc ,  C=C'III W I I I I I I ~ ,  II=Llltn C ~ l l ,  r=('.ill roi?sniJ111g, Il=Gioi~p klob~lc to klublle ( all\, 
I=liicr~~nrng Vill K = T n  Call, hI=b\.lob~lc l o  A l u b ~ I ~ ~  I ) I ~ C O L I I I I  ? = I ' I I ~ I I I ~  ~ C L C F C  SCIYICP. O=V-VPN. R=Ronlii w11l1 IIome 
S=Sli lrcll ivlrnlitec, I = l  liree \>.I). ('.ill~ng, W=hl~sl~tb and \V<rhc~ids 

~ \ l l ~ l l ~ e l  I T;e.r- hi1 time I , \>  11111 'I 11l:1) 
I t  1 1 :  l i u ~ c  C:tllctl I I I I ~ I I I  e C l i : t ~ g c  C'11:lr qe 1 . I \  LIt:lr ~1~ 

( I I . I I ~ P +  ~ ~ L I I I I  ed II'l~rlr Ilu.~lliin': III hl,\DISONVTI,L, IC1 -Sy$lerrr 11) 1!10711-r\ 
C 11:1r gc? IIILIII I e d  WIIIIC 111 SII,II ed GI  01111 2 

I TUC 051 17 04 29Pll 859-21 9-096-1 LE(1EIG l.?t 2 F/\N I  U 00 - 
Sul~to t :~ l  lo1 G ~ o n l )  2 2 -- - -- 0 'JO 0 00 0 00 0 0 0  -- - 

C11:il IIICIII r ct1 II'lr~le RO.I I I I I I I~  111 \T'r\SIIJN(:'l ON, hlI) - - S ~ ? t e o ~  ID 86083L.A 
(:li:~lgcz Incniied R hlle In i l ~ ~ r e d  Group 1 -- 

2 S a t  05 /28  02 OGPll 443-690-8880 LEXING KY 2 NP44 - 0 0 0  
3 05 /20  02 07Pfl 859-797-  4725 LEXING 10'  2 NP4-I 0 0 0  

c l ~ n ~  o,e5 T I I C I I I  ICCI  V'll~lr Ronnirrro, III W.i\lu11aIon, TIC -S\\tcin ID ::S506J-l3 
4 0 5 / 2 8  09 05Pll 859-797-4725 LEXING KY ---- 0 0 0  

51111to1 11 Tor GI  oirl) 4 --. 5 0 00 0 00 0 00 0 00 

rotais 7 0 00 0 00 0 00 0 00 



Cii~rent Rnte Plan: 
il;'T9NATP11001ZUi\~ii\~IUNLV 
lF'r9NATPI 100RIJIvlh4TJN\.Tl 
Jnclirdes: 
- BASIC VOICEMAIL NIC 

CAI,I, FOllWARDIMG NIC 

__ *.__ - i_,_;...__.__.____.- - ..-_i- r-,____.- - _..,_______-.___-__ , . , . , , . . , . . . . 2-L- L:.--1.~-'.--A-~;-L-:..-:->I-:~..!i~.!.!.i:i1_1 ;-,.-J 

Page: 9 of 16 
Billing Cycle Date: 0510~105 - 06/07/05 
A c c o ~ ~ n t  Nniuber: 

-- .-*-.-. ------------- 7 
Wireless Line Summary For: 
User Name: StJSAii CCO$-BY 

--------.---.,------ ------------- 
Prorateti Monthly Total 

Pdo~mthly SQB.%.~C~ Charges Perlod Charge Charge Charge ------.--..---------- -----.--- 
Rate P!an - -- ,.--------- 

d 
- . -. ---- ----..-.----.. 

Previous Rnte Plnn(s): 
IFT9NATPSECONDARY 05124-05124 5,OO 5 00 
flT9NA'I'l'SECONDARY 05124-05124 -5.00 -5,OO 

- CALL WAITING NIC 
- CALLER. ID NIC 
- DATA VOL.Uh4E DETAILED BILLING 

I - i\411LTIhlEDIA PAY PER USE 
- TEXT h.ISO PAY PER IJS13 
- WRLSS INTRNT XPRS PAY PER USE ---- .--..-.-..-",-*---.----.".---.,---..---------------.-- 

Other Services I 
IAi4Y'TiME ivII'N' ROi.iOVER 
/FAMILY TAI I< 
/NArI'ION GAIT1C;SiVI 
/IINI..IMI?'EIl M2hI FSPND hllINS 
IIJNLIIvlITBD SIIAREI) EXPANDI<L> Miv1  
/UNL,IMI'TED SJ-IARPII NICiH'I'IWKNI) SI'C 
CINGULAlZ NAT1C)NM'IDE TOI.1. PIlEE 
OFF-NETWORK llOAiv1 
ROADSJDE ASSISTANCE 
ROADSIDE A S S I S T r l N C  
ROADSIIIE ASSISTANCE CII?DIT 
IlOADSIDE ASSISTANCE CR.IIDIT (Fxpiies oil OXl07i2005) 
ROAivlER ADIVIIN I:E13 EXCL,IJSION 
W!liEL,ESS I'NONE INS. & SVC FEE 
WIRELESS 1'1-IONE INS & SVC FEE 

Usage Charges 
(See T Jsnge C'linigo Detiiils) .,. 

- -- 
TOTAB., USAGE CILIIII.ZGES -- - 

Crectits, Adjusimeillts &L OOQSaer Charges 
IACIIVA'TION FE 1: 
FPD IINIVERSr\I, SVC CHAIZ(;li: 
91 I h4ONl 1-11,Y 
KEbiTIJCKY L.II:EI,IN13 SUI'POI?. I' 
RL'GIJI.,r\ TORY COST IZECOVPI<Y FEE 

Cross Rccclpts SIII C I I B ~ ~ C S  to Rccove~. 



Page: Billil~g Cycle Date: 05/08/05 I0 of 16 - 0(;/07105 
A c c o ~ u ~ t  N t ~ a i b e ~  : 

Wireless Line Summary For (Colntinilaed): 
User Name: 58JSAN COI-IN 

Governraaent Fees and Taxes 

Usage Charge Details 
'IJser flame: SUSiZN COIIN - -- 

RlIinutes 
Su~nmiu J' of I~aclricletl Minutes Billet1 Billet1 l o ( ;~ l  
'Usage cha rges  111 Plan IJsed M i ~ ~ u t e s  I<:) l c C 11:11 ge -- -- 
/YTY MAT PI 1 00R;ZTPlDRJN%'37 --d 
IUNkIk43TE D SHARED EXPAND E -- 50 -- - - - -. - 0 00 - . 

/hrblLmIITED SNARED Ni"lTi3'T/VV -- 16 U 00 -- -- - 

r)ciiiieslic - - - - -- - - - - - Ssc Call l?el;~ils 0 . 0 0  
.- - - -- 

Subtotal  -- $4.89 I- - -- -- - - 



.", j 
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1 
;;LC> { j'-) (3 1 21 

L J  . . 
t.ats;(7!2 t / l ~  ~ ~ : : ~ < y U ~ ~ i J U ' '  Page: 11 o f16  

Billing Cycle Date: 05/08/05 - 06/07/05 
Account Nuruber: 

Long Distance Calla Detail 
IJser Name: SUS& COliN 

l ~ n t e  Code: NP44=IFT9N..ITPl I OORUhihKJPTV 
Rate Period (Pd.): P=Penk. O=Off Penk. N=Nights 
Feature: B=Direct ..Isst Coll Complete; C=Call Whiting; D=Dntn Cnll; F=Call Fonvording; H=Group Mobile to Mobile Calls; 
I=lncoming Call; K=Fns Call; hi=hlobile To Mobile Discoutit; P=Priority ..Iccess Sen'ice: Q=V-VPN; R=Roein with Home; 
S=Shnreri Minutes; T=Three Way C:alling; Mi=Niglits otid Weekends 

Non~ber Rate Rate Feu- Z,D DAJAdd. 
/ I tem Dry 1 h I e  Tinie Called CaU To Min Code Pd tiilre Cllnrge Cilarge C11:lrge 

-- -1 

Call Detail 
User Nanne: SITSPLP.1 COlIBPj 1 
nte Code: Pjl'44=/I; T9N.ATPI IOURUA~lh.IUN\~' 
otc l'e~iotl (Ptl 1: I'=l'enk. 0=0ff ?e;tk, N=Nigltts 
ealuie: B=Di~ect  Asst CtiII Complete; (?=C:~ll Wilitii~g; D=i)ntn 171111; F=Coll Fol\vn~tling; H=Gioup hlobilr to Mobile Calls; 
lilcoming Coil; K=Fox C'nli; M=h,l:lhiIe To Adobile Discoilnt; IJ=?iiuiily Access Scr\'icc; Q=V-VPN; R=Ronm will] Holtle; 

=Sl~at-etl I\iiniites; l'=TIliec IVny Cniliiig; \Tr=Nights oild \Veckenrls 

Non~ber Rnte Fe:h- .-flrtin~e LI) 11111 Tot;ll 
fern I lay  Date 'I'inle Called C;tll To IMln Code t u ~ e  Clierge Charge T a x  Ch;~rgt 

-- 
NG I(Y .1 NP44 0 . 0 0  

Wireless Data Detail 
l Jser Nanne: SIJSAN C'6481[iV 

Ilatc ?crin;t (I 'd): I'=PcitL. O=Ofl'I'esk. N=Nigl~ts 
Penlli~o: B=ll i~cct  Asst (.nil Co~nplctc; (?=C'nli W:iiling; D=Dntn Cnll; I:=C;iII i ' onv i~ id i~~g ;  Il=Giorrp hlobilc lo h4obilc Cali:;; 
I=l~lcoining C'iiil; K=l:as Ciill; h,l=Mobile 7'0 Mobile I)iscolii~l; I'=Prioiity Access Scivicc; Q=V-VPN; R=Ronin will1 1Io11;c; 
S=Sl~nlnil kliitlitcs; T=Thlcc Woy C'nllii~g; W=Nigiils iii irl  Wccke~iils 

l tatc Rete Fee- In/ 
' I  Ime 'I'o1I:r om 'I'v11c 



I'age: 12 of 1 ' 
Bilii~ig Cycle Dirte: ~ " W 8 1 0 5  - 0GIO'ill)S 
4cconlit N~nmbe~  : 

Wireless Data Detail (Contlnned) - .a&, 
Uses Name: S'USATT COIE-4 -- 4 - 

Rate Code ?VPdl=IFTON41PI I llORL&IM'IJNTV 
Rare Penod iI'tl ) P=PeaL ()=Off Peal, h=Nlqhrs 
Feiture B=Dtiect 'isst Call Conlpletc, C=Cnll \Vlltinp, D=Dnt i Call F=Call Fonvarcltn~. I-l=Group \Iobtle to h l o l ~ ~ l e  Calls, 
I=Iacoming Call, K=Fa\ Call, \I=hiobtie l o  blobtle Dtscount, P=Pr~onty Access Senice,  Q=V-VPN, R=Roam wltli Home, 
S=Shnred hl~nures, T=Tlilee M7av Cnlltng, W="rt?l~ts and Wee(cntls 

Rate Rate Fea- In1 Total 
Item Ijav Date 1 i n ~ e  ToiFxom T\pe 3JsgKB Code Pd tule Out Clialge 

17 06106 08 O4AI.I D a t a  T r a n s f e  w ~ r - e l e s s  l n t e r n  14 KB lip44 P O u t  0 14 
Snbtotnl of KB's 489 I(B 4 89 

Totals 4 80 



- - -- .- - - ---.---- 
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,-i ~i ~ ~ J L I  [,a r . , $  Page: 
i F I S I C ~  [he 1331 r,atUU 

43 of 16 
Btlllng Cycle Date: 05/P"11i - ~rhl07105 
Account N r ~ m b e ~ :  

Wireless Line Summary For: 1 User Name: W".\ L COEIY -.--.---.-..."- --------- 
IJrorated Monthly Total 

h4onitlmly Service Charges 
-------..---.p-, 

Period ..-*- Charge Charge Charge --..---...-- 
Rate Plan C i -- . - " .---= 
Pievious 12nte Plnnis): 

114 SECONDARY 5K N&W S19,?9 05108-05124 - 9 . 9 9  - 9 , 9 9  
1FAiVIIL.Y H 30015K N&W 
/NAT131 1OORIJMIVIIJNW 
/NATPI 100RlilvIIVIUNW 
IFT9NATPSECC)NDARY 
IFT9NATPSECC)NDARY 
ITECI-ITY PEDEFAU1,T 
ITFCHTY PEDEFAULT 
IFAlvII1,Y H 30015K N k W  

Cui.~ent Rnte Plnn: 
/1:1'9NATPI 10011UhdMUNW 05124-06/07 3 5 . 0 0  3 5  0 0  
IF1'9NATPI 1 OORIJMblUNW 05124-06107 3 5 . 0 0  3 5 , 0 0  
IFTPNATPI lOORIIMMUNW 05124-06107 3 5 . 0 0  3 5 . 0 0  
IFTPNA'I'PlI00RlJMMliNW 05124-06107 - 3 5 . 0 0  - 3 5 . 0 0  
IFTPNATPI~OORTJIVIMTJN\Y 05124-06107 - 3 5 . 0 0  -35 no 
lFT91\1AT131 IOORUkIhIUNW 06108-07i0'7 6 9 . 9 9  6 9  99 
Inclt~cies: 
- BASIC VOICEIVIAIL. NIC 
- CALL FC)I<W.ARDINti NIC 
- CALL. WAITING NIC 
-CALLER ID iY1C 
- 11.41.ti VOLlJIVlB DE'IAII.EL) BIL.I.INC; 
.. DETAII..EL! 1311.,1 ING NIC 

- TI11?121i PI\]< FY r A l  I, Nl(' 
- WRLSS INTRN r XPRS PAY P f  1t USB - -------.- ----- --.------- 

Other Services 

/IIN'X"II~~IG bl1P.i ROT L.OVBI1 
I1:AMIT.Y Tt11.,1< 
/NA'TION GAIEGSlvl 
11 lNl.,IiVII'l El l  iVl2A,l lLYl'Nl> MINS 
IUNLIMIIED SII!\IIPD EXIJ.4NDED ki?M 
IUNLIIVIITED SI-IAlED NIGIITIWI<ND SEC 
CINGTJI-AR N/\I'IONWIDE IOL.1, FREE 
OFF-NPTW(1RX R(11\hl 
ROAM13R ADlvIIN FEE EXCL.USION 

Usage Charges 
(See Usnge Cllillge Detnils) 



Page: 14 01 16 
Billing Cycle Date: 05/09/05 - 06/07/05 
Accolii~t N l ~ r n b e ~ :  

- - 
%YBreBess Line ~ ~ ~ m m 8 1 " y  ii?oir ( C o ~ ~ l t i ~ u e d ) :  
User Na111e: SUShPi k C'CPHN 

Credits, Adljustn~elats & Otilner Charges 
LIQUIDATED DkkIAGES - CHARGE 
ONE IIME UPGIUDE FEE 
REFUND LIQUID/\I'ED DAMAGES 
DirectBill Cliarges - 1 ( l o  view detail go to IVTYTV cir~gula~ comltlb) 
F13D UNIVEIGI-1L SVC CI-IARGE 
9!l iVlON"11-ILY 
KENTUCKY LIFELINE SIJPPORI 
REGIJLAT OlIY COST RECOIERY FEE 

GI oss Receipts SIII cll;u-ges to R e c o ~ r r  
UTILII Y SCI-IOC.,LS SLIRCI-IARGE 

Goveraamenl Fees aaad Taxes 
TEDI:Rt\L EXCISE [AX 
S I A I E  SALCS T 4 X  

7'0TlIL CPIARGKS FOR: $132.581 

Usage CL731arge Details 
TJser Name: S'h7SAN 1 ,  COBBPI 

- - -- - --- -- 
htjllt~tcs 

Salnlrnan y o l  Included hIinntes J3illetl Billctl I ot:11 
1Ts;age Claarges 111 J - ' ~ ; I I ~  I L I ~ C  - -- - i l ~ t l  hlint~les 

/FAklBLY il-1 3011)/5K N&FTi 

IFT91Yi"iTR 11 OOIl-PfIIS1[NB BIN%\' 
I'e<li, - - - -- -- - 9 -- 0 00  

l r i lNE~~~TE1PD SHARED iEXPAlYDE -- 46 -- o 00 

iUr-IL4J1117'E5,3 S B-If[IBUD NB C:Ff'T/'5t B o 00 
51C NIG4JrFSIFVI<bTDS 
Long Distalace 

U o ~ n e s t ~ ~  See C.111 I)c.~111.; 

---j 
Sz~btolal  -- - -- - $0.00 

Bisg/I<E 
Summary nf  Inclutlctl h'lsg/IC13 Dillctl I3illetl 
Wireless Data In Plan I!sed MsglX(13 Xnlc - --- 
TVRJ-ss INTRVT SI'RS PAY PER use 6 3  63  
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Page: 15 of 16 
13iIling Cycle Date: 05/08/05 - 06/07/05 

Usage Charge Details (Continued) 
User Name: SIJSAN L COE-iPJ 

-- -- -- 
1 

Call Detail 
User Name: SUSAN E COI-Dl -- 

AL=Allen, AS=Asiiiond, BA=Bnicistown, CC=Cnve Cily, 
CL=Cinrl:svillc, EV=Evnrrsville, Fil=Frniikibit. Fi.I=Frnrilcliii, 
HA=I-Inznrd. LS=Lexil~gton. LV=Louisvilie. LO=Londoir. M4=Mndison\)iile, 
h,iE=Mend. OW=C)wensboro, PD=Pntliicnli. PI=Pikevilir, RI=Richmond. 
SW=Slieiby\4lle, ST=h,il. Slerling 
Rnle Cocle: FI-\NI=IF.~IILY H 30015I; N&W, NP44=/FT9NATPI IOORI7bIbIUNW 
Rnte Pel.iod (Pd.): P=Penk. O=OffPrnk. N=Nigirts 
Fenlure: B=Direct Asst Call Complele; C=Coll Wniliiig; D=Dsln Call; F=Call For~v~rrcling; Il=Gloup biobiie lo Mobile Caiis; 
I=Incoiiling (.?oil; K=Fns Cnll; kl=klobile To Mobile Discoirl~l; I'=Piioiity Access Service; Q=V-VPN; R=Ronm wirl~ Horiie; 

IS=Sliniacl Minutes; T=Tliree Wny Cniling; W=Niglris nnd Weekends 
Number Rille Rate Fen- Alriimc LD 'I'olal 

/Itelo Dny DrU l ln ie  CL Culled Call To Mlr~ Code I'd 11r1e Cl~a i  gr D.4 C:Iiiirge 1 
Cl~urgcs Incuricd \.\'lille In S l~r~tc t l  Gioul) 2 
2--- 

I \.led 0 5 / 1 1  12-07PM LE 5 1 3 - 7 0 6 - 8 3 3 4  CINCIN OH 2 FAN1 P S 11 ---------- 
2 S a t  0 5 / 2 1  11.02AM LE 8 5 9 - 2 1 9 - 0 9 6 4  LEXING PI 1 FAN1 N WS 
3 Tue 0 5 / 2 4  08.56AM LE 8 5 9 - 2 6 0 - 7 0 0 0  LEXINGKY 4 FAN1 P S ----- - ----"---p-------------------- 

4 --.- 0 5 / 2 4  12:56PM LE E59$0 7 0 0 0  LEXING KY 3 NP44 P S 
5 -- 0 5 / 2 4  LEXING I(Y 0 2  39PM LE 8 5 9 - 7 9 7  4 7 2 5  4 NP44 P MS 
6 0 5 / 2 4  0 2  43PM 1.E 8 5 9 - 2 2 9 - 7 8 3 6  LEXING KY 1 NP44 P EIS -- -- 
7 0 5 / 2 4  0 4  40PM LE 8 5 9 - 7 9 7  4 7 2 5  LEXING KY 1 NP44 P MS 0 0 0  
8 0 5 / 2 4  0 5  30PM LE 8 5 9 - 3 5 1 - 7 4 9 2  LE%INGI(Y I NP44 P /IS 

Su l~ to la l  rot Grollp 2 1 7  --- - 

0 5 / 2 5  09:29AM LE 8 5 9 - 3 5 1 - 7 4 9 2  LEXING I('( I NP44 P MS -"--- - ----..-.-- 

24A11 LE 8 5 9 - 7 5 1  7 4 0 2  INCOMI CL 2 NP44 P IEIS 
0 5 / 2 5  1 1  43AM LE 059 351 7 4 9 2  INCOMI CL 1 NP4J P IMS 
0 5 / 2 5  11 p - - . - - - - - - - - - - - "  

--- 
0 0 0  

- 0 0 0  -- 
0 5 / 2 5  04:12PEl LE 8 5 9 - 7 9 7 - 4 7 2 5  LEXINGIW 1 NP44 P blS 0 . 0 0  
0 5 / 2 5  O8:OOPM LE 8 5 9 - 3 5 1  - 7 4 9 2  LEXING I f l  2 NP44 P ElS . - 0 . 0 0  --- ----- 

11 , 0 0 

0 . 0 0  0 5 / 2 5  09:22Pf1 LE 8 5 9 - 3 5 1 - 7 4 9 2  INGQf.11 CL 2 NP4J 0 IIJS . - - - 
2 2 0 5 / 2 5  1 0 :  32PM LE 8 5 9 - 3 5 1  - 7 4 9 2  INCOMI CL-_-L-- NP44 0 IIdS 0 . 0 0  
2 3  Thu 0 5 / 2 6  09:35AIl ILE 8 5 9 - 7 9 7 - 4 7 2 5  LEXINGKY 'I NP44 P , ---- MS 0 . 0 0  
2 4  0 5 / 2 6  09:36AEI LE 859-351-7492 LEXING IW 1 NP44 P EIS -.--- 0 . 0 0  
2 5 0 5 / 2 6  09:37AE1 LE 0 5 9 - 2 1 9 - 0 9 6 4  LEXING KY 3 NP44 P S -- 0 . 0 0  
? 6 0 5 / 2 6  10:34P,ll LE 859-797--1725 LEXING KY 1 NP44 P EIS - 0 .  0 0  
2'7 - 0 5 / 2 6  1 2 :  IlPM LE 8 5 9 - 3 5 1 - 7 4 9 2  ILEXING KY 1 NP44 P MS - --- 0 . 0 0  
2 8 0 5 / 2 6  OI:03PEl LE 8 5 9 - 7 9 7 - 4 7 2 5  LEXING IW 1 NP44 P MS 

p~ 

2 9 0 5 / 2 6  02:5'IPll LE 859-351 - 7 4 9 2  INCOIII CL 1 l.iP44 P IElS 
3 0 -- 0 5 :  37PEI LE 8 5 9 - 3 5 1  - 7 4 9 2  LEXIEIG IiY I NP44 P ElS - 0 5 / 2 6  
3 1 0 5 / 2 6  05:38Pt l  1.E 3 5 9 - 3 5 1 - 7 4 9 2  INCOHI CL I HP44 P IMS 



i 

Pnge: 16 of 16 
Baing  Cycle Dnte: 05/08/05 - 116/l'7/n" 

i!.cco~rnt Numbe! : 

/ Call Detail (Continued) 

SH=Sltelbyville. ST=h'll Stelliilg 
Rste Code: F:\NI='Ft-WILY Ii  3!iii:5K h'&\V. NP44=iF 19NATP 1 I OnRLiivfMWV 
Rate Peliocl (I'd.): P = P W  O=Off Peak, N=Nigl~ts 
Feature: B=Direct .Asst f i l l  Complete; C=Coli Waiting; D=Datn Call; F=C;>lI Forwardinp; H=Group Mobile io h'iobile Calls; 
I=I~tcoilling C:iIl: K=Fns Cnll: kf=h'Lobile T o  i\,lobile Discouii~; P=Prioriiy Access Selvice; Q=V-VPW: R=Roam \vith Home: 
S=Slt31ed Miitiltes: T='Iltree Way Calling; W=h'igl~ts arid \Yerkenrls 
I i'h11111)el. Rate Rate Fen- Airtime 

CL C:rtled Call To Ptin Code I'd t u ~ e  Cha~ge DA Cha 
I LE 8 5 9 - 3 5 1  - 7 4 9 2  LEXING KY 4  NP44 P  MS 

LE 0 5 9 - 7 9 7 - 4 7 2 5  LEXING KY 1 

-- - 
1 F ~ S  Dala Detail 

U s c ~  Na-rnc: SIJSAPT Id CCOIIN I -- 
1\11'44=:F i9i\l!\II'I IO~tRLJI\~l~lUN\T~ 

R.ite l'c~iod tPcl I: I'=l'enk. 0=01S I'cnl; N=NiR1tls 
T:cal~l~e: Il=T')ilrcl :Isst (-';:11l ( ' o i ~ ~ ~ ~ l c i e :  ~ = ~ ' : i 1 1  \Vnililtg; I?=I!:II:I !';~ll: T . = ~ ' ; i I l  I , o ~ ~ \ n i t l i ~ t ~ ;  I!-Citc>up h,ltibi!c lo h,lol~ilc C'nlls: 
l=I~tcn~r~iitg Call; K=Fns C;tll; kl=MohiIc To ILlol~ile Discount; L'=l'~.io~.itv i\cccss Sclvi~:~:; I)=\'-V!'N; R=Ronin n i t i t  l.Iorne: 
S=Slt:tletl h,liln~lcs: I = l l i ~ c e  \lr\'ny C;tlling: \V=i\ii~lrls nrttl Wcclioltls 

Itenl 1)a) I):lte 1i111c 1 ~ / F I  f1111 l \ p c  hI?g/I<R C'otle I'tl ( 111  e C)II( t II:II gc 
1 ihlcd 0 5 / 2 5  10  57All D a t d  TI  a i i s f e  _w1 r e l e s s  in te r -11  0 I<B E ~ P ~ I ~ I  P --- Ou t 
2 0 5 / 2 5  10 57AIl D a t a  Ti -ansSe  wi t  e l e s s  i n t e r  1 1  1 l ICE NP4-I. - P -- -- -- Ou t 
3 0 5 / 2 5  l l OlAPl D a t a  T r a n s r e  w i t - e l e s s  i n t e r n  2 9  E N P 4 4  I' Ou t  

. I _  0 5 / 2 5  l I 10.411 D a t a  Ti-actsfe w i r e l e s s  ~ n t e r n  2 3  1<B Ou L 0 23 NP44 P ___ 
5rrl1tolal of l<l l '5  6 3  i(R 0 63 

( . h e  T i i ~ i e  C:hecl<in~ A c c o i i n L  Pa)~rnent : \ u l l i o i i / r a l i o n  i l g l e e m c n l  ( 1 0 1  use wit11 Itioslc p a y m e u l )  

I a u l h o l i z e  C'ingular Wi~eless to pay m y  bill by c i e b i t i l l g  111); banlc a c c o u i l [  1 c a l l  cancel 
a u l h o ~ i z a l i o n  l3y c u ~ ~ I ~ c l i l i @  a l l  i n - s t o l e  sales I J ~ ~ S O I ~ .  If  1 u y  bil~ll< i q j t ' c t s  a p a y i l l e l i t ,  

T may be c l i a ~ g e c l  a t e t ~ 1 1 1 1  fee 
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Page: 3 of16 
Billing Cycle Date: 05108/1b< - 1h011'1n5 

Account Number: 

Pre~ioilae Balance 
Detail of Payn~ewlts Posted 

-- 

I Wireless Detail 

Credits, Ad1 Non-Cnmm 
I Wireless Mlnutea MsgKB Monthly Usage & Ottier Go~~ernmenf Related I - 

Number Useti e~setf ~er l i l ce  Charges Charges Fees & Taxes Cliarges Totai --- 
134 0  - 0 . 0 1  0  00 19 39 0  07 0  .OO 

ISUSAN J, .- COI3N (See Page 5 f o ~  Detailed Charges) 
107 489 110.98 4 89 27.34 11 . 7 1  0 . 0 0  

SUSAN COI-IN (See Page 9 for Detaileii Cllaiges) - "- 

7 0  6 3 95 00 0 .63  27 85 9 20 0  00  132 68 

SUSAN L C O I N  (See Page 13 fcx Detnlleci Cl~niges) 
P" ---- -- 
Total 31 1 552 205.97 5 52 74 .58  20.98 0 . 0 0  307 05 --------------.--- - - -1 



Page: 4of 16 
Billing Cycle Date: 05/08/05 - 06/07/05 
-4cconnt Number: 

Details 
for you1 account For additional in for ma ti or^ and details  elating to all o[i!er 

Shared &Iia~ntes Used 
Group: 2 

Wireless 
N u111 b er Period - --. 

05108-05/24 -15 00 
05108-05/24 

Total 

Shared P4i11nahes WstecB 

1 1 1 t l v  Inclusive Other Sllsl ecl Billet1 
Minutes Rlinutes Minutes C1 

SBaared fifiinrnlales Used 

V1il elcss Monthly Inclusive 0 the1 Sllal etl 13illctl llilletl 
Periotl Sel vice hIir~utes Mii~utes  i t l i l~utes C'llal gcs 

05124-06/07,06/08-07/07 14 99 4 9 2 8 0 00 
0512d-05/24,05/2~06107 10499 3 3 7 -1 0 00 

05124-05/24 0 00 - 0,oo -- 
---- I I 9  98 82 102 0 0 00 

Stnnrcrl Rlin~zntes Used 
Group: 5 - IFT9NATP14 430R$J~Xi"viI'kri?l~~~ 

Wil,eless ill0111 hly 1 1 : i  I S t  f3il!etl I3illctl 
Numl)er I'criotl Scrvicc - $linutcs &Ill~ules hiinules t..llargcs -. -- 



Page: 1 of 1 3  
Billing C )  cle IPiitc.: rlhlr~nlnr; .. h7/117/11; 

PIo\v To Contact 71s: 
1-800-331 -0500 or 61 1 from youl. wireless phone 
For Deaf 1 I-Iarl oiI-Ienri~ig C~~stomess (TTYITDD) 
1-866-241-6567 

\ ?a 
I'i'lreless Numbers nllth Rollover 1,-) 

Prevlous Balance 307.05 
Payments Postetl 0.00 
Atl~ustments to  Previous Ralence -1 10.02 --.-- 
PAY?' DUE Bh6,SNC:E 197.03 
Payable Immetllately - -- 
kl[ontlily Ser.vlce Charges 04.32 
Usage Cyllarges 0.00 
CretiltslAd]ust~~ient~/OtIi~?r Charges 11.89 
Government Fees ant1 Taxes 7.96 -- 
'TOTAL CURREN'T C:T-i[iiItC;ES 104.17 
Due Jul30, 2005 
1,nt.c fees assessetl ;~fler .lul 10  

Total iamoumt Due $3011.20 
-*------- ---- *- ---A 

***This I31111 Includes A P:~st Dane Balance*** 
If p i~y inwt  112s already heel1 made, thanit you, please disregard. If not, piiy111cnt mList he 
rnatic: in:l~~t:tii;liziy. I'lease s c l ~ d  you1 payine!~l, ii;clucling current charge:, in rilc cncioscri 
envelope. You may also pay 24 hours a (lay, by cnajor credit card 01. elcclronic cliei:lc ai 
1-800-.13 1-0500, or IVIVW cillg~tliil. COIII 11' your service is susl~endc[l, a rcconneciinn li:c 

\will apply Il'you have qtsestions scl?;artiing your account, cnnlacl 11s a t  l-r(00-')47-i096. 

SUSAN L COHN 
550 HALIFAX DR 
LEXINGTON, KY 40503-431 6 d2, 

1 l I , l I I I t I l t I I I I l I I l I , I I I I l l l l I I l I I , l , 1 1 1 I I I I I l 3 l 1 , 1 P l 1 1 I I I l I I  

Cingular Wireless 
P . 0  Box 31 488 
Tampa, FL 3363 1-3488 

I I I I I I ~ I I I l I I I , , l l I i l l l l I I l I I l I I I l l I I l , I l I l l I l I , l I l I l l l l l I l I I I  



Page: 2 o f  13 
Billil:g (:ycle Date: rl6i~IRiO5 - fl7lrl7iriG 
.iccorl~it 811mher: 

Terms: The past due arnorult is due immediately Late payment charges of 1.5'% may be 
applied io ally iulpaid t~alaiice as of your next billinp date. Wlle~l  you send us a 
check as  payllleill, you au tho~ize  its to cleai. your check electroilically Electroilic: 
payments may clear the same day ~ v e  receive payment Re tuned  clleclcs or vther 
negotiable instr~iments iuay l x  represented electrollically and rimy 1.esult in the 
n l a x i ~ ~ ~ u ~ l l  piocessillg chalge allowed by law 
Notations made on checks 01. accompanying illateiiais tvill iivt secme y o u  rights 
The 'Kecurriiig Monthly Chalges' call be billed ill aii'irance UI alleals Ijased on 
selected seivices. LJsape and toll cllaiges ale  billed in arrears Cestail~ usage 
and 1011 c l ia~ges  niay appear illole ha11 one mollti1 in aiieals.  P~ola ied  monthly 
chaspes rnay apply I.oi new s e ~ v i c e s  or chanses to existing selvices diuing a 
billing period ^r i~ese will appeal in the bIonthly Sei-vice c llaigcs sectio~ls of the 
bill 
Please do not enclose coiiespo~~c.lence with y o ~ u  payinent I-or tve callnut priarantee 
receipt. /~\ddless a11 ccxresponde~~ce to tile ibllot\iins, C:il~pulul Wileless, 
PO BOX 7'7234') - (LEX)?  (:jC'ALA, FL 3447'7-2349 
Calls to oil1 C~tstoilnei Service C'enteis may l:)e inoi>ilorecl to c'nsuie hip11 ili~alil)~ 
sel-vice to our  c t ls tvme~s 

* Questions (.))I accessibility l7y persoi~s wit11 clisabilities l-S6h-L4.I-6.iGS 
cinpular \Viieless l a x  113 74-25)55068 i C'inpula~. \Viielcss DIINS i i 00?5~LS4.8?, 

4: * :h :v :+ * 4: >$ :$ * :$ >$ :i: *: * * :$: :;: 4: ,g :+ :$ * >$ * >$ :;: * * * * * :$+: :$ 4: :;::!::I: :$ .I: :$ * * * 4: 2: :k *: :3 * * * :$ :* *: :i: :i: :;: >$: :$ 4: 4: :$ * $4 *: * :fi * + >:: >$ :;: $: * >$: 4: :+ :i: + :$ 4: 

kciio Pay i\Lrrih:>ri;t~lici~ , , lye~~::e:~!  - EC~I ~1s': 011ly 1vjtl1 $.~.i~t.j r;?,,, pI101i~ i:i:it:!l~:;c:~! 
IT [ enl.oll? [ autho~ize C' in~ulal  Wileless to pay 111y bill ~ l i < > ~ ~ t l i l ~  by clelriting my 
hanlc accou~ll  I cail cancel autho~irat ion by 1loti1)iiilg ! ingular at 
wwn; cir~gitlar con]. by calling I-800-33 I -.0500, or I ) ) ]  tlii.1lin2 (71  I Ki-0111 11iy I V ~ I ( ? ~ C S S  

phone Il'lny hanit  ejects a payrnent, 1 may he cl~;i~pccl n rct\lrn Ire 

I-low TO Pay 
Cliecltirig ancl saving!; accour-~t paymel-~ts, cliecic carcis, cr-eciit carcls ale acr:epiecl 
Payrnents rnade wit11 a ielxeseniative riiay be subject to a service fee 
Note TI-ie~e is no fee for choosing ally of [lie follo~iiring payment c l ia~~ i ie ls  

Pay using you, wireless p l i01.1~ for free 
- Dial 'PAY ('729), tlien hit send 
- blalte a one time payment following tiis instiuctioiis provided 

Pay using any lal-idline p l~o i ie  - Dial 1-800-33 1-0500 
- Ente~ your wireless nirr-ober aiicl billing ZIP Code atid foliow tlie p~onipis 

Pay Online 
- G o  to www c i ~ i g ~ r l a ~  con? 
- E~iter your wireless plione inumber and passwoldin tlie 'Manage iviy Acr:oulit' sectioii, tlien click 'Login' 
OR select 'bly Account' irorn the n.1erii.i bar and enter your wireless riurnber arid passwoi-d 
- Set up Ai~toPay f~orn 'lvly Bill' or 'My Payrnents' j~viti~in 'My Account' 
- Sign irp in 'bly Bill' to receive your ~tviieless bill o~i l ine at no aclditional cliarge 

Pay by Mail 
- blail your rernittarice sti.ih arid a clleclc or money 01-der in tile eiivelo[~e provided 
- It may take up to 7 - 10 days foi tlie payment Lo post 



--pa 

Prior Activity 
Previous Bnlaii~ce 307  05 

Adjustmenats to Previous Balance 
COIINTY 1ITIL.ITI' USER T/?X I\DILISTI\,IPNT - 2  9 4  
CREDIT FOR I\,I(:)N f1iL.Y SI!IIVI(:E - 9 5  .OO 

FED UNIVEILSAI, SVc CI-IARGP ~?L)lliS 1 L4I;NI - 3 , O O  

FEDER:iI.. E?;CISE 'Tr\S - 3  0 3  
STATE S!\LLS CrllNFRAL I r \X  XDIlISTh~iEN1 - 6 . 0 5  

m%~- $1 - 97.03 

Accoatnlt Charges 
Credits, Acij~asimenats &L Other Charges 
Lnle Paylnc~it I:ct 

Goverlmnaent Fees ant1 Taxes 
1 ~ 1 ~ D I ~ I ~ ~ \ I  rL( . lSF 1 i \X 0 0 9  

1iC:6'081N'II' C;O\:1Ci{lW,P1SN'a' QPP:BCS AiP111 'I'liX ICS ________ - 

-- 
TVirc9ess IPel ail -- 
SYISltN I ,  C'OlilN I 

Sl JSAN ('(il.IPt (Sco liit~:e 0 Ii71 I)c:l:~ilctl ( ' l~a~gcsj  
3 (1 0 6 3  67 0.00 5 19 6 1 4  0 on 75.00 

Sr.JS/\Pl I, C'OllN (See l'iige 1 I li11 l>el:~ilctl ( ' h i ~ i ~ c ~ )  



Page: 4 o f13  
Billille Cvcle Date: 06108105 - 07/07/0i 

Group Detailis - 
?iote: The t b i l o ~ v i n ~  inl'oilnation sunimarizes onlv the sliaietl plan s e l ~ i c e s  fo~.voui  accouui For adtiitioilal illforiliaiioil a~ id  tleiails relating lo all otiiei 
senices for a subsciiber please iefei to the sribscribei's individual pages. 

Group: 4 
Wireless 

Shared Minutes Used 

Montlily I~iclusive OthelV Shared Billed Billed 
Period Sel vice Minutes Minutes Minutes CIlal ges ----- 

06108-06/30 -2 66 3 1 5 0 OC 

IVireless ~\ i Io~~tl t ly  Rollover Other Sllal-ed Billet1 Billed 
NIIW Ill21 Pel iod Service i\Iinu(es Minutes hiIirlutes f'11a1 gcs 

-. -.------ - 
06108-06/30 -18.66 7 2 4 0 00 

Tot nl --- - l a  66 7 24 o o 00 - - 

Shared-l PIinmtes Used 

I'iu\;io~is l lol lovei  Diilnnci: 0 
I.Jil~is~?d ! ' a ~ l i : ~ g ~  b l i i ~ l ~ t e s  i \ ~ l t l e d  t o  I(ollo'i:ei , e., 977 
Ilolltn cr h l i n u t r s  t x p i i e d  th is  h3oi1tl1 (-!') 0 

C uncnt Rollovet  13:1lance 977 
i !') Minutes  e:<piie i t  not used  1)) e i ~ r l o l  l2tl1 inotltli 



-.__ri___ ._... .____.__._.____,_I_ --...*.. -T.. _... __.> __.._-_..__l__".-____ "._ ,;-,.;.:, ' I  , . .  . , !  ; , . - ;  .:. , <.... , , . . .  A , . .  , , . . ,  .% ,- .,,.... .., ,., . .. -.,, ,..,, - +  

. . 
iaii.ii?g the !sai,.,~~8" Page: 5 of 13 

B1lline C'\icie Date: il6/il$2lM - ~ ~ 7 I ~ l 7 1 1 ~ ~  

Prorateti ivfonthly 'Total 
/Monthly ---.-.---.- Service Charges Period ----*-.-.-- ---"- 

Cha rge -"--.---"------- 
/ ~ a l e  Plan I 
Previous R,~tz Plon(s): 
IFT9NATPSECONDARY 
FTI 4NATP5OORIJMIVIIlNW 
FT14NATP50ORi.lIVIiclI INMI 

C u ~ ~ e l i t  Rnte Plnri: ! FT14NATPSECONDARY 
FT14N.4TPSECONDARY 
FTl JNATPSECONDARY 
FTI 4NA lPSECONDARY 
Includes: 
- BASIC VOICEh~lt\IT, NIC 

CALI, FORWAIWING NIC 
CALL WAITING NIC 

- CAI.1. ER ID Nlc' 
- DA'TA VC)LLIIVIE L)B:\ILPD BILLING 
- DET.4ILL:ll BILI.ING NiC 
- h~lUL.TIh4EDIA PAY 1'ElZ LISP 
- l i I l<EF PART"< CAT. i, iq1C -- ---------- 

Other Sewires 
s - = - , ~ ~ ~ - - - - & - . ~ a ~  -.----.------ ers.>..- 

/CAI LJ'I1II) NIC' f)7108-08/07 0 00 0 0 0  

Usage Claarges 
(See LJsrlge C'linrge Detilils) 

Credits, iacPJlastnnenats & Other CIlaarges 
FED IJNIVERSAL, SV('( 'II/\RGE 
91 1 h,lONTI.IL,Y 
; m v . r I ~ c I < Y  I ~ I F E L , I N I ~  S I I I ~ I Y ~ R - ~ ~  
I(J:C;LII.~\ row cos I' RECOVERY FEE ,+ 

Gross Receipts S ~ t r c l ~ a ~  gcs to  Recover 
I11ILITY ScIIOI)L S SLIRCHAIIGE 

Governmn~emt Fees a n d  Taxes 
FI'I2LR !\I LSC'ISC I.\S 0 55 
S 1 r l I I V  SAI 1 s l , \ l  1 08 

$1.63 G O ' S ~ I S I I W R ~ ~ C P ~ T  FICES dn(i 'I'/LYES 



Pace: 6 o f  I ?  
I 1 I :  r)h/OSll)5 - n7107105 
;Icconnt N u m b e l  : 

TCPT,iL CJIARGES FOR: 859-229-7536 $20.31 1 ( i___ 
Usage Charge Details 
User PTarne: SUSiW L COI-XN 

iVIinutes 
Summary (11 It~cluctetl 31inufes Uilled Billeci 

Usage Clilarges -. I n  Plan Iisetl LVIinules - 

OOASUPDlXDfiY 
Peak 22  

FT14NATP1001bRUI"\/U4W'9;5i 

Lorag Distance 
Do~rirstic See C ill1 Delails 

TOTAL USAGE CHARGES 

Cali JjjCtaiE 
User Name: SSJStlN T, f'6311N 

Call L (~co l i c~~~rC ' l .~ :  :\L =,\llcn 4S=-\sliln~irl. B,\=Bn~dslon 11 C (.'=C';l\c C'ily. 
C'I-=i. I:II I::;\ ilie EV=E\ :III>\ ille FII=FI :III~~CIIT FN=Fi:~r ik l i~~. 
I l t i= i I : iza~t l  l.S=l.e.ii~~gIo~~ LV=Lrl~iis\ i l k .  LC)=L~II(I~,II. h~1A=h~l:1rliso11~illc 
blE=X.Icoti (?W=C)n.c i~~ l~~~rc  l ' l l = l ' . ~ ~ l ~ ~ c : i l ~  ?'l=I'ik'\ille R I = I l i c l ~ ~ i ~ o ~ i i i  
Sl I=Sl~elby~i l lc  S I=h,Il Slt, l l i l~g 
R ~ I C  (:UCIP: ~ r ? z = ~ r  I ~ ~ . i ~ i ~ ~ ~ ~ ~ i ~ ~ ) i ) ~ t r j ~ , ~ h , ~ i . i ~ \ ~ ~  NI'.~~=~I:.!!)H!\.II~I IIJIJ~<I.~,\,IA~?.->~I~ 
llnie I'c~iotl 11'tI I :  I'=l'e:~k (>=(')I1 I'wk N=Nigllls 
FCnli~~t:: l3=l)i1vcl 4 ~ 5 1  :\I1 C'OIII~~CIC: C.'=(.,~ll \I i~ilir lg; E)=I),IL:I (.;ill; F=i ,111 rt~r,?:;i~tliiiq: 
I = i i i c c ~ ~ ~ ~ i ~ i n  (. ,111: K=i.:is C',~ll; .\~J=?;lobilc '1 < I  !.luililc D~SC~I~IIII: !'=PI i t , ~ ~ l v  .\cccss .",I \ ice: 
S=SII:I~~LI ~ [~ I I I I~<s :  IIIW L\,:IV ( i~ l l i~ ig ;  \V=bIigli~s ,III~ Lb<~ekk~~itls 

NIIII~II~I" I l : ~ l e  11:llc Fee- . \ i r  l i m e  1,1) 1 n l : ~ i  
I l c r u  U:ly I ) ;~ le  1 i111e CI., C :~ l le t l  I ' I  h1i11 CJotlc I1tl t i l t c  I ge I I II:~? ;c 
(L l i :~ r~cs  11ic1111 (,[I \T'l~ilc III SII:IIC(I GI~III) -I 

I l 'hu 0 6 / 0 9  U I  :<t.IPM LE 8 5 9 - 2 6 0 - 7 0 0 0  LEXING I?( 1 ElP~i i i  P S U . 0 0  
P 

s ~ l l l ~ l l l : l l  ru1 c;lrlll~l 4 3 6 0 .00  0 .00  0 .00 -  

<-11:11grs lnc1111ctl \J lliIc 111 S11:11crl G I ~ J ~ I ] )  7 -- 
12 FI- i  O i i 0 . l  10 :  15AI.1 LE 8 5 9 - 2 6 0 - T 0 0 0  LE>:IIjG iC( 5. 1.1F22 P - S 0 . 0 0  

13 Tue 07105 'I2:3.3PI.l LE 8 5 9 - 7 9 7 - 4 7 2 5  LE;<INGI<Y 2 NF22 P I.lS 0 . Q 0  

I J 0 7 / 0 5  12:35PI.1 LE 8 0 3 - 9 5 7 - 8 6 5 9  LEXING SC 1 i iF22 P -  S 0 . 0 0  

15 Tl iu 0 7 / 0 7  12:50PPl ILE 8 5 9 - 2 3 3 - 0 0 4 4  LEXII IG K'/ 2 i iF22 P S 0 . 0 0  

I 6  0 7 / 0 7  02:OTPI.l LE 8 5 9 - 2 6 0 - 7 0 5 0  L E X I N G K Y  3 NF22 P S 0 .  i)O 



I 
Call Detail (Cowtilraued) 
User Name: SUSAN 8, CQIIM -- 

(';ill I.oc;i~ioti(CLi: 4L=4licii ?.S=4sliln1iil, BA=Uonls~~iwii. ('C=Cn\se City 
C'L=Clni.i:s\'ille, EV=Einiis\~ille. Fl<=Ftnnkfiil.i FN=Fi:in!din. 
lW.=Hnz;inI. I.S=Lesingion l.V=l.oti~s\~illc. LO=Londoti, M~\=blndisonviIle 
ME=hdenrl (.)\V=(>\~ei~sb<rir, PD=Pndi~coii. PI=l'ikr\ilie, RI=Riciiiiiui~<l. 
SI-l=Sliclbyville ST=?V~I Sleiliog 
IXOIC Cc~le: N17??=FT l4N1\Tl'l~lll~lR~i~lh~li~~W, Nl':l4=;Fl ~NI \  I P I  l I l l l R L i ~ l b l i ~ i ~ ~ '  
R;~te Peliod (PiI.): P=Penk. (.)=OiSPeok. N=Ni~ l i l s  
Fcntiite: a=Diiect \sst C',iII ('iliiildcce: (.'=(.';ill \Vniliiip; D=Unt;i ('nil; F=i'nll Fonvntcliii~: ~I=CIIIIIII) blohile to hlohile (',ills; 
I= l t~co~i i i i ig C';tlI; K=Fns (.'fill; X.I=hd~~hiie To 4ii1bilc Disc<~ii i i l :  P=l'iio~iiy .\ccess Service: ()=Ii-I'I'N; R=Ronni will1 Flume; 
S=Sllo~etl h,liti~ttcs; l = l h i c c  W;iy Cnllitig: W=Niglils niiil Weekcncls 

Numl)er 1t;ite Hale Fea- , \ i~t l ine 1,I) Total 
I D I t  l'lnlc I C':illccl I '1-0 klin C:otlc Ptl 1lll.e C11;it ge 1)l.I C : ~ I ; I I  ge 

1 7  07107 05:07Pt,l LE 276-730-0233 I- i ILLSV'JA I NF22 P S 



Plge: 
Billing Cycle 1):lte: 
.Account Pirllnber: 



..-- --..--r--7----....--1..-.-.-.l. r ;  ^ --..- ' ?,-,.7y----- ,-.-,-.- ----.- - -.--, - ---, -c -- 
: > 3 ,  

, 7 , .  ., ,.. ., ,.:...5. . . ,...- , ..,. ' j  ,,. ,.,. -'.-,:,..<.',.. .,; - , ,  .. .>,. , -  .. ,,..;..,., : .  ,A .- "., -A I 

Page: 9of  1.3 
Billlng Cycle Dnte: ~ ~ h / 0 4 / 0 5  - 07/07/05 
Accor~nt  Number: 

-- -- -- -- ---- 7 
Wireless Line Summary For: 
tJser Name: SBJSikPI COIPN --- ----- ----- ------ 

Prorated Monthly Total 
Pdonthly Service C'lasarges Period ~ ~ i a l ~ g e  ~ h a r g e  - .----- -..------------ Cli3rge .-- 
Rate Plan - -- 
P l e v ~ o ~ ~ s  Rnte Plnlt(s) 

IFT9Nr-\TPl100RLlMhIIJN\.V 06/08 06/30 - 1 8  66 -18 66 
PTIJNA I PSfIORLJhlMUNU1 06/30 06130 12 0 0  
FT1 4NATI'i(10RIJhlMIINUi fI6~?0-061?0 - 1 2  0 0  - 1 2  0 0  

Culiznt Rittz Plnn: 
FT14NA'IPSEcONDARY 
FT14NATPSECC)NDAlIY 
FTI4NATPSEC('lNDAIIk' 
FT1 JNATPSECONDARY 
Includes: 
- BASIC VOICEMAlL NIC 
- CALL. FORWr\RDlN(; NIC 
- CAI-,I. WAlTlNG NIC 
- C.41 I.ER ID NIC 
- DAI'I\ VOL.IIMC DE I'AII,EL3 13ILLlNC; 
- IIE'ri\ILPD RIL LING NIC 

(Ither Services 
,. -" %---a----*xLn--- - ~ ~ ~ - ~ . ~ - - - - ~ - - " ~ ~ ~ ' = ~ - ~ - . . = . - ~ - = z " ~ ~ ~ , ~ : > . : - ~ . - - - - s - * z  

/1INL.lMITl~Il SII/IRPI) I3Ml'hNllFT~ h42M 07/flS-(IS/O7 0 0 0  0 00 
/IINL.IiVLII~EII SI-I,c\RI.'D NIGII I'iWKNIl SPC' 07'08-08/07 0 . 0 0  0 00 
C'INGI.ILI\R Ni\I'I(>NM/II)G TOLI, PRllB f171~lX-081fl7 0 0 0  0 0 0 
O1:F-NBl-MIORI< 11C)i\bl 07/08 08,07 0 0 0  0 . oi) 
R('lt\DSIDI: ASSISTANC'I? 07iOS-OXI07 2 9 0  2 $19 
IlOADSIDE t\SSIS'Ii\Nc.E C1?1.311T (Ilxpi~es i.)!~ i181il7~2005) O7108.08107 - 2  9 9  - 2  0 9  

U/IIII:I,PSS I ' IIONI: INS ~r SVC' I : I ~ P  0'71on OXIO i 3 99 3 CkJ 

Credits, Atljuslnaenats 8~ Otlaes Charges 
u w r v i ; n s ~ i . .  s\lc. c - l r l i l i cx  

01 I ivI(lNTII1,Y 
K1;NTI ICKY l,ll:l!I lblt! SlJl)l'(Il< 1. 
l1E.GIll.~l~l (.)l<J' c..(.)S 1' itl!C (.)Vl?l<Y l:lil? 

(:~.oss Ilcccll~t!~ Su1c11;trgcs to I l c c o v c ~ ~  
IJ'I'ILI'I Y SC1-IOC)l..S SI.lRCI-IARCiE .,.- 

Gsversa~meamt Fees amnd Taxes 
FEDPlI.4I. CSC'ISI": 1 -4X 
S-I'A'TE SALES T,\S 



3: c i n a L l j a r  
?Ld raising die harrzZ~#l"' 

Page: 10 of 13 
Biltir~o, C>cle Date: 06/08/05 - 07/07/05 
.4ccort11t 3uml1el: 



.., ., ;.: .: i n g 1 a s 
' .  raisi,-,g ?ITs ~ 2 ~ l - T s n ~ ~ ~ "  Pngc:  11 of 13 

nilline Cycle Date: 06/08/05 - 07/0710J 

Wireless Line Suma~aary For: 
User Name: SIJSIIIU Z, CCIIIDJ 

P r o r a t e d  M o n t h l y  T o t a l  
WIontP~lg~ Service CBanrges ~ c s ~ o t i  C'ii:~rge C h a r g e  

----"-- - ---------.--- Clha rge  -- ------ 
liatc Plan 

------.- 
C~r~rznL Rnte Plan: 

P I  14NAI'P1OQ11llllhlh~iTJN\V 06i 30 -07Kl7 17 33 1 7 . 3 3  
1~'Xl3Nh'X1'lOOORllA~l~~IJN~V [~71OS-O8iO7 65 0 0  65 0 0  
1ncltictc.s: 
- DIISIC' VOICEbl!\lI. N/C 
. C11l.l. POIIM'AIII7ING NIC 
- (',,1L 1 W/\l  I IN(; SIC 
- CAL.1 El( 11) N!C 
- D / \ i h  Vl~)I..IJh417 1)1~T/\IT 1x11 RII. I..ING 
- DB I'AII-ED I311 I IN(; NlC 

L~ILI J .  . r l b ~ ~ i x A  I'AY PER USE 
- rIllci:r: I ' J ~ I ~  1')' (-41. I N K  

Usage  Cliai-ges 
(:kc I l:;i~!:c ~.~lii~ii!c r)ct;~il:;l 

Goirermment- Fees a n d  'Taxes 
FEl)lTR:\l l;XClSli 1 ,\X 
s I A IT.: S A I  I-;S I. \A 





_ . . __ .-..----.----?----I---., .--. - i_-_.._ 
? j J  ' 1 , . .,.: . , ..- .-... .-: , .' ~, . & .. ,. , . . .,, ,,-- ~ ..,, ',.',. .,::&L .--.A --,&L";-. , .me. ... ,.- . ~23 
.A crng~~i;ir ;t 

* ;si?: ,.,-. ' c ! j  i ! 3 2  ! ; z ~ , ~ ~ ~ ~ ~ a ~ ~ ~  rage: 1.3 of 13 
Billing Cycle Date: 06/08/05 - 07/07/05 
..iccot~nt Nt~mber: 

. . 
(Continued) 

.- 
C'C=C'nve ( ' i t ~ ,  

CL=Clnihville. EV=Pvni~sville FR=FinnkSoif. FN=FinlikIin. 
WA=Anzoiil. LS=Lexingtoii. L\/=!.otiisviIle. L.O=London, ~lA=Matlisonviilc, 
ME=h,Ienci. OW=Owensboio, PD=l'nducnl~. Pi=Pikeville. RI=Rici~n~oiicl. 

W~~rnber Rste Rate Fed , i l l  time 1,I) Tot.11 
Iteni Ddy Date Time CI, C.~lled CIIII To &Iln Code Pd 1 1 1 1  e ('liar gc D4 C'li.llge 

14 Mon 0 6 / 2 0  01 05Prl LE 859 797 4725 LEXING KY I NP44 P IIS 0 00 
15 Thu 06 /23  02 22PEl LE 859-260-7005 IEICOMI CL 2 NP44 P I S  - - 0 00 
16 06 /23  03 23PEf LE 859-797-4725 LEXING KY .1 NP44 P HS 0 no 
17 06123 03 2JPM LE 859-797-4725 LEXING KY 1 NP44 P MS - 0 00 
18 06 /23  03 25PM LE 859-260-7005 LEXING KY I NP44 P S 0 0 0  
19 Mon 06 /27  07 17AM LE 859-797-4725- LEXING KY 1 NP44 P MS -- - 0 00 
20 Tuo 06 /28  11 42AM LE 859-797-4725 LEXING KY 1 NP44 P MS 0 00 
21 Thu 0 6 / 3 0  07 26AM LE 859-797-4725 LEXING KY 2 NF22 P EfS - 0 00 
2-- 0 6 / 3 0  07 27AM LE 859-797 4725 LEXING KY I NF22 P - IIS I) 00 - ---- - 

2 3 0 6 / 3 0  05 47PEI LE 859 797 4725 LEXING ICY 1 NF22 P EiS 
. -- - 0 00 

24 0 6 / 3 0  09 35PPI LE 859-797-4725 LEXING KY 1 NF22 0 l\lS 0 00 
25 0 6 / 3 0  09 36PP1 LE 859-_2!9-_0964 -- LEXING I<Y U 00 

SllI)l~llll 101 Gloul, 5 
CIiiil~er, I n ~ u i l e t l  \lrl~ile lo 711111 ed G I O I I ~ I  7 -- 

26 Tt 1 07/07 06 24PM- LE 8 5 9 - 7 7 - 4 7 2 5  LEXING KY 1 NF22 0 00 
27 Tue 0 7 / 0 5  07 23PEf LE 859-2145 3209 LEXIEIG KY 2 NF22 0 00 -- - - - 

Si11lolnl ~II I  (:II)I~~I 7 3 0 00 0 00 0 00 

Tc1tal5 
- 

: 

. j  

l < o a d s i c l e  Assislanc:c ixovidcs a s s i s t u n c c  i i , r  r i ~ o s t  ~ o a t l s i i l e  mishaps, a n c l  [ h e  hest Ihing is 
[ l i e  service I'ollows y o t i l .  pilone! So no m a l t e s  whose cal yo11  are in,  you  can get assistance. 
A l l t i ,  rol. a l i m i [ c d  linic, get 21 Srce 6i)-ti:i)i t ~ i a l .  '\'ou can subscribe I i g h ~  now by k l i a l i ~ l p  
'kT\lOW o n  yo111 \vir(:I(~ss j-~hone 11's  II 1'1.0~ (::.ill /\lies thc iree t r i a l ,  lioatiside t \ s s i s ~ n ~ i c e  is 
32 91) a m o i i l h  

SH=Slit.lbyviil~. ST=kIt Sterling 
Rntr Code: NF2?=FTI 41\lAl~i'lO(iORI.lh~lh~lLlNW NP34=IFT9NATPl 100RKiMh.fL7W 
Rate Period (Pd ): P=PenI:. 0=011  Prak. N=Nights 
Fenlu~r: B=Dilrcr 4ssl ('nil C~~illpletc; C=Cnll Waitilia; D=Dntn Cnll; F=i'sll Fonvnl.cling; M=Gsoul~ klobilc to hfobilc (:'rills; 
I=Incomi~~g Call; K=Fns Ciill; A4=h4obile To h,lubiie Discount; P=Piiolity Access Senrice; Q=V-VI'N; l<=Ru;lm witli Iiolne; 
S=Slinsetl h.iiniites; T=TII IP~  Woy Cnlling; W=Nigl~ts sncl Weekends 

(:)fie '1"ilne C:lleciting A c c o u n [  l'a\rmcnt i \ n l l i o i i z a t i o ~ l  Apeenlent ( l i ~ r  use w i l l 1  k i o s i t  p a y m e n l ) :  

I aui l-~orizc-:  C ' infular  Wireless l o  pay my h i l l  by d,$i i i~lg my bank account, I can cancel 
iauthori ; .a t ion hy c o ~ l t a c l i i i p  an  in-store sales person. If illy banit r e j e c t s  a l>ily111~111, 

1 may  be c h a ~ , o c t i  il i e t u ~ t ~  icc. 
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Page: I of 15 
Bi11i11g C:!:cie Dale: rl7/08/115 .. (18/07/05 

,t -5 

Save nnoaaeg7 on Ringtonnes! 

Ilow To Contact Us: 
1-800-131 -0500 or 61 1 finin you1 wileless phone 
For Deaf 1 H a d  of I-Iecult~g Custon~ers (TTYJTDD) 
1-866-241-6i67 

Milreless Numbers \~rlttl Rollo.ver 

~7 8 
I 

/' 

N e w !  The C'iliglilar So~~nt ls  I'oile C'luh saves you money o n  ~.iilgtoiie purch:ises Just sip11-up 
for 111e 3 Pack al $5 09 a month or the G Pack at $0.99 a malllh, ailcl )lou'll save lip to 
.30?/0 over buyiag i i n g t o ~ ~ e s  intiividually. Text SAVE lo 7225 lo1 more i n lb  o r  see c~lcloseti 
ilise~ t.  

-- 
r~~ e l lous  11aiance 301 -20 
Payments Posted ------ -301 -20 
13ALhNCE 0.00 ----- ---- 
Monthly Servlce C'harges 10 1-96 
llsage C'llargrq 0.01) 
CretlIts/AdIust~~~ents/Othel~ Charges 9.82 

Govel nment Fees anti T a w s  ------ 9.27 
1 C).T.AI, CIIIIREI'JT C'PIti RGES 121 ,D5 
Ilue .Aug 30, 2005 
I ,ale fees :rsses.seti :~llcr h u g  7 0  

Totai rknnoulrt Due $121.05 
*-l__-.--l__l---L__^__l___-d 



'i; 

Pnge: 2!>$15 "* 
Rillifig Cycle Ilnte: 0 ~ / O ~ % ~ ~ 5 ° - ~ ~ / ~ 1 7 / ~ 1 5  
.-iccoti~it Nuuibe~ : 

1el .m~: 'I he pas1 due atnotult is due inimecliately Late l>ayment c h a ~ g e s  oi' 1.5':O may be 
appliecl to any ~uipaid balance as of  you^ next billing date When you send us a 
checl< as  payment, you authorize us  to clear your check electionically I l l ec t ro~~ic  
payments cleai [he saine day w e  ieceive ~)ayment  Retuined checks or other 
ilegotiable instruments may be ~epiesellted elcct~oilically a ~ l d  may iesult in the 
~nasiriiilln processing chaige allowed by law. 
Nulaiiuils made on cileclts or acci~m1:ianying materials will not sec1u.e your ripllts 
The 'Recmlilig A/lonl hly C:ha~ges' can be l-died ill advance or arleals based on 
selected se~vices .  iJsape ancl toll c l i a~ges  are i.iillecl i n  alleals. Certain usnee 
and toll clia~.pes may api7ea1 Inole tlia~l one month in ai.lears 1'1o1aleiI mo~ithly 
chaiges ]nay apl.)ly li.11- Iie\Ti s e u ~ i c e s  or chances to existing s e ~ v i c e s  d u ~ i n g  a 
billing pe~,iod rllese xvill appeal in the h/lonthly Service C l ~ o ~ g e s  sections 01 tlic 
bill 
Please clo 1101 enclose crillespo~lcle~ice with  you^ pay~iie~l t  to1 \ve cannot guala~itce 
1eceil.11 i\cIdiess all colrespoilclence I(-, (he  I'ollonling. C'inp~iln~ Wireless. 
I)(.) 130X 772349 - ([.EX), C)C'I'\LA. SJ, 344'77-2349 

a C ails to oul C'ustc)mc~ Sc!,vice C'ellle~s may he monico~ecl i o  ensuie hiyli cjnali[y 
scivicc to o111 c u s t o m e ~ s  
()ueslions on ~iccessiliility by pelsons with ~lisabililies 1-866-24 I-6ihX 
(.'iii:ulai IVi~clcss 1 3 ~  11) I/ 74-2955!)6S / ( inguiai GSiiscless !)II'NS /I OO:P4XLiHL) 

.:..!..:..:..I: . . . . , :I: , J' . , 'I.... . , . .  .:..:. .:. . .I. . .I. . .I. , .I..,.. . , > .< . : ,, , ............................. , . . , . . ' . .I .  .!. ',. .>.:. .'..'. .:. .:. .,. .'. ."‘,.". .'..'."..'."..,'.:.". .:- ' 8  -.I. .:. .,. .,. .,. .,. .,. .>. .:. .:. . : . .I::::  i;::: ::: :I: :;. .,. ... .,. .,. .,. .,. .,. .;. .;. .,. .,. .,. .;. .,.... .,. .;. .;..r.:..:. .,, ... .,..,. .,..,. .,. ,. ... .., .,. .,. .,. ... ... ... ., , 

:\LI[O I'il)] ! \~ i t~ i0 i i7 :1 l i< i1 i  : \ ~ I C C I ~ I C J ~ ~  - I ; O I  LISC 1i1i1y \vitli /\tito 1)i1y p l ~ o i ~ e  ~:1110111iic1it 
il'l ci~soii;  i :uililo!iic ( ii1gt1i;li \Vilcr'i!:ss I t !  !>;i\; 111y i i i l l  ~ l l o i i i l l i ~  i7 j '  c i r . j . i i i i i -~:  iii.:? 

h2111k : I ~ ~ O I . I I I ~  1 C:III C ~ I I ~ C C I  ~ ~ t ~ l ~ i o ~ i ~ i . ~ t i o i ?  hy ~)ot i l \~i i is  (CiiiguIa~ 
x ~ ~ ! ~ ~ x v  c i i ~ p ~ l i i ~ i  co111. !.iy (~11Ii1ig l--SOO-.~7~ 1 . -OiOO.  01 l3y tIi:~li~iy 61 I I I O I I I  III!; ~ v i ~ c l ~ , s s  
~ I I O I I C  [ I .  I I I ~  l-i:iiiIc ~ r i ~ x t s  ;I p t i y r i ~ c ~ ~ i .  I 11i;iy l>c (:Iliii gc:<l :I ict~11 11 ICc 



. -. .. ~ -. . - - . . . - . - 
.:>, 1 . . .__--...-LII-__-. .-L--.L 2-:i--_L_. .---: . _ - i _ - . ~ - . _ l . - - _ i : ~ _ : _ l _ i _ l  

;:1, (21 rj$+-iLjjar 
*rr , .-. clsijlt2 ;\-,? ! , ;zi- . f , ,5 ,~~~" I'age: 3 of 15 

Bfllino C:~acle Date: 07/08/05 - 08/07/05 

1 Prior Activity 
I 

- 

Previous Balance 301.20 - I 
Detail of Paynments Posted 
Pnylnen! by One-lime Pny~nent posted on 1111 1 i i .  2005 
Payment b y  One-limz Payment posted on Jul 31. 2C105 

- -- 7 

'Wilreless Detail I 

- ---- - i 
Credlts, At11 Psion-Co~nm 

%'Ireless hllnulcs WIsg/l<B blonthly Ilsngc &Other trovel.nment Related 
Nu111l)er hisetl Usctl Servlce Cliarges Charges Fees Sr l axes Cliarues Total 

b---..-- 

57 0 14 99 0 00 t 57 2 20 0 00 18 76 

SUSAN I. COI-IN (See Page foi Dctailcd Clla~ges) I - -- 
34 0 21.97 0.00 1,57 2 20 0.00 -----I 25.74 

~ S ~ J S A N  I COIIN (See ['age l i  lo, T)eti~llc~I i ' ha~ges j  I 



I'aqc: J ol 15 
13illi11~ C 1 cle U : ~ l e :  117108105 - 08107105 

Group Details 
Noie: I lie killc~\\irig iiili~rinnlion riiitr~~lnirzcr: ( i ~ i l \ ;  tlrc sl~nietl 1 2 l n 1 1  senices I;II vrlill ncctl~iiil Frlr n~Iili:it~il;il irrli~iir~atiuii ,111tl (1el:iils ieI3lirig t0 n l l  oiliei 

Sllarect PtIQKirautcs Used / Group: 7 - FTI -INATPI 000ROM&lLmTiVW 

I JJ1ircless ! J lon t l~ lv  I i o l l o v c ~ ~  O i l i c ~  S l l n ~  c:d IZilletl f3illed 
N u n ~ l ~ e ~ .  I'criotl SCI  vice \lirlulcs Al i l~u lcs  Al in~r tes  Cliargcs -- 

08108-09/07 1.1 99 4 7 10 0 00 
. . 08108-09107 '1.4 99 1 (1 20 0 00 

08108-09107 65.00 4 2 2 0.00 
Tolnl 9 4  9 8  6 5 52 0 0 . 0 0  

of Rollover klinutcs for the Group 
P~evio i~s  I1~1llcrvc.1 J3:iI:rnce 977 
1Lj1111sett 1't:ch;rge AlIit~ttks tlildc!i I < I I I I ! I v ~ I  935 
i<ollo\.ci h4in11ics I:spiietl ('") 0 

C uircnt 1tcllIo~i.1 Unl;i~)ce 1,9'12 
(':') Iinllseti l';~cIi;if+ hlir~uies i!,.s~lile ,\fie1 17 Ilillinp l'ciic~tl:: 
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Page: 5 of 35 
B t l l l~~ r !  Cycle Date: 07/08/05 - 08/07/05 

Wireless Line Siulnamary For: I 

BJser Name: SUSAN L CORN I 

Monthly Tnlul 
b l l t h l g  ------- Service Chsrges  Pelaloil Charge Charge 

*---*-*-------------".--.--- 

l ~ a t e  Plan 1 

Includes: 
- BASIC VOICEbltllL NIC 
- CALL FORWARDING NIC 

CALL WAITING NIC 
- CALLER ID NIC 
- DAT.4 VC7LUiVIE DE1 AILED Bl1.i IN(; 

DL' rAIL EL) BILLING NIC 
MIIL  rliLIEnIt\ PAY PER l i s n  

- TI-IREE I'.4RTY CALL NIC -- ----wpm- -- -.----- 
Other Services ------ - -&-- 

iCAL LER ID NIC OSiOR-09107 0 , O O  0 0 0  
/lJNLIIvIITED SIIARED IiSI'ANI7ED IvEM 
/UNLIMITED SIIARPD N1C;'IIIWKND SEC 
CINGIIT.I\R N/\TIONWlDE rOI  I ,  FREE 
OFF-NETW )IZI< ROAM 

'FO'h'AL &lON'l'HBL'1d SllCH2VIC'?{: CHARGES -- $ ,,.,"I 

CrerJHts, j4rljrasti.urei-nl-s & .fJl-iiaer. C:'Iilaarges 
FED UNIVBlISt\I, SVC (:'lIAR(ili 
KFN I'llCI<Y L.IPI:I. INF SIII'POII I 
RL:GIJT,I\ I'(')IZY c'(7ST 17ECOVBRJ' ('IIARGll: 

Ciosr Reccll)la S~lrcl~argcs lo I l ~ c o \ ~ c r  
II.~II.,IT~: SCII(:)OI s SIIRCIIARGC; 

@ o v e ~ . ~ a m e i ~ l  Fees ailtil Taxes 
FPl>L'RAT. EXCISE 1 i\X 
STATE SAI ES 1 t\S -F 

9 1 1 R,ION 1111 Y 

~ ~ O T ~ L I ~  CTIARGlS FOR: 819-229-7836 
-- --A -a 

$1 8.76 j ----- ---- 





--;L--:;r--T-.. ---.->-:.; -7...- ?T-..T-,7!-~7;.77-7-7?..7,?--,-.7-;-~----;T- - -7-7:---:7T: -.--7.r3 

P a g e :  
;~l:!i;~-; 2 ;>?,( ,naflij' B i l l i l ~ e  C:vcie D:~ le :  07/fIR/fI5 - nRlnllrr; 

7 of 15 

-- -----.-- --.- 

Detail (ConrtBna~ecJ) 
User Name: SXJSAPI I., C(PIIT-4 ---------- -- 

): Al.=4ilen AS=4sIilnnd. BA=Bniiistown Cc'=C'n%c Cily. 
CL=Clniksville. FV=Evniis\~iile. FR=Finnkfiirt. FN=FinnMin. 
I-lA=Hnzo~il. I.S=l.esing~on. I.\'=Lo~iisville. LO=l.ondon, klA=Madison\~ille. 
i\/lE=h4eacl. OW=Owensb~~iv  PD=i'atiiicni~. PI=Pikeville, RI=Richmontl. 
S11=Slielbyville. S T=h4 Sterling 
Rate C O ~ L . :  NF2L)=FTi4NATPI nflORL!A~ihiLJhW 
Rnl? Pe~iotl (Pd ): P=Peok. 0=0f i  I'enk. N=Niglils 
Call 10: " = I~~tc~nnlionni  Cnil Triii~innletl To Mobile 
Fcntui.~: o=i\litomntrtl (.:all Retunii; B=Diiect Assr C.111 Con~pletc; C=(.'sli Wailing; D=Datn C'oll; F=C;III Foi~vnrlliog; 
FI=Gio~ip h,l<ibile 1 0  klobile Calls; I=Iiicc~rnii~g Ctlll: K=Fns (.'oil; h.l=h,loliilc To Adobile Discti~iiil; O=hiitcr Droppet1 Cnil Ciedit; 
P=Piiority Accrss Service; Q=V-VI'FI; R=Ronn~ nritli I-Ioine: S=Shnied Minutcs; T=Tlrier Woy C'nllii~g; v=Voice .\cli\8nietl I3in1ling; 
\V=Nights nnd Weekends 

1 9  0 7 / 3 0  0 1  16P11 LE 8 5 9 - 2 1 9 - 0 9 G J  L E X I N G  KY 1 NF22 N \dS 0 0 0  

'I 'ntnl~ 57 0 .00  0 .00  0 .00  

Woaminag %'all Detsill 
BJscr- Name: SllSlbN J ,  C:OIQN 

- - - 
('otlc: NF2.?=F'l I JNI\ I I'1~iiI~lRi.lMbllINW 

Iliitc i'cniod (Pi1 I :  l'=Pcnk. O=Oll Pc;ik. N = N i ~ h l s  
'all 311: * * =  Iiitc~iinlioi~nl Cnil Tenininnle[i 'To hlcibiic 
i:crniiic: ;i=/\~iloilia~ctI (''nil Rrluno; n = D i i ~ ~ r  Asst Cnll (.'onii>lete; (.'=(.'all Wililing; D=l)ati~ Call; F=V.III Foiwoidiii~;; 
li=Oi[ilip kiiihilc l i i  hlobiir. [:ails: I=iiici~iiiiiig (.'sil; K = i a s  (.'nil; h,l=h~ic~liiie 'lo Mobilc i)isccruiil; i>=:\liio i i~l~pjrci l  I ' 2 l l  (:ie[iii; 
P=l'iionilv Access Seivice; Q=V-1'1'N; Il=l(onln with IIomc: S=SIiiiicti kliiiiiles: S=Thiec Way (.':ilIi~ig; v=\;oicc i\cli\.;rlc~l Iliiilii~g; 
W=Nigli~s niid Wcckciiils 

N I I I I I ~ I C I  R a t e  I l i i ~ l l ~ n c  1,l) 11111 '1-01 ill 
I I I '1.irltc C i ~ l l c ( l  ('fill To kl111 CotIe t l ~ t ' e  I I ~  C'11:tl go Tns C'l lntge 
( ' I I ; I I ~ C S  IIICIII I [>[I \VtilIc lZr~:i~iiIng 111 ('l,,iIr, ICJ' 

0 . 0 0  1 Wed 0 7 / 2 0  0D:LGPPl 8 5 9 - 2 1 9 - 0 9 6 4  LEXING I?{ 3 NF22--._ 
( . ' I I I I I P ~ S  I I I C I I I I ~ ~ ~  1~'liIlc I ? I I I I I I I ~ I I I ~  111 ~ l ~ ~ I ~ I S l ~ N l ~ l I , I , ,  ICY 1 

- L Wcd O l / L /  UJ SUP11 0 5 9 - 2 1 9  0 9 6 4  LCXIt46 I<Y 9 EIF22 0 0 0  -- 
~l'lll'll5 12 0 00 0 00 0 ,oo  

t -- 0,uo 
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,,:-i,j c i ng L/ l a r Page: 9 or 15 
' i a ~ c i i ? ~  i:he ba~~.~iiiiii"' R i l i l ~ ~ e  CIvcie llitte: 07/08105 - 08/07/05 

Wireless lL,ine Summary For: 
IJser Narnc: SBJSIIN COYIN L 

Plontllly Total 
fi4tontlnly Service Charges - Pcl.lod Cliargc Charge  -------.---.---- - ..-.-- -------------- ---.------- 
Rate Plan 
---- - ------- 
Cuner~ t  Rate Plan 

F1'14NATPSECONDARY 08/08 09107 14 9 9  1 4  9 9  
I~lcludzs. 
- BASIC V0ICFi\4AIId NIC 
- CAI I, F( )RWAKI)ING NI~ '  
- CALI WAITING NIC 
- CALLER ID NIC 
- DATA VOILUICIE L7ETriII PI) BILLING 
- DETAILEI) BILI,ING NIC 
- M1 JL I IME17IA PAY 1'13R IJSE 
- TIIREE IIARTY CALL NIC -----.. - ..-. 

OLher Scr\iices 
=- - ~---- ---- 

IIJNJ IMITED SIItilWD EXPANDED bL2.M 08108-00107 0 00 0 00 
!IJNT 1bI11 ED SIIARCI> NIGIITIU'KND SEC 0810s-00107 0 00 0 0 0  
IU'IRCLESS llIIONE INS & SVC FEE OX/O8-09/07 3 9 9  3 9 9  
CINGULAR NATIONWIDI: I 0 1  L FREE 08li18-09/07 0 00 0 0 0  
OF1:-NE:TWORI< I?( ) A M  (18 0::-09107 0 00 0 00 
Il(?t\I>SIl)E \SSISTr\N( I-, O8iOR-00107 2 9 9  2 99 

- 
'Q'O'TAI, M6)iWr1'IlIi,Y SllCBiVIIC'E UIIIiBIIGES - - - -- -- - -- -- - $21 "97 

Usage Ciirnnrges 
(See I ls i~gz Cllnigc Det:~ils) 

Credits, Adjanslments & OtBnel- Charges 
FEII IlNIVPRSt\I.. SVC ClI/\IlC;II 
KENl'I.JCI<T: LIl:T,J.INI: SIlI'l'( ) I<  r 
lIEGIIl..t\ I OllY COS I' lIEC()VERY C'111\RGi3 

(;loss Receipts Stircll;tt"ges 1 0  Ilecover 
IJ'TILI'I'Y SCI-I(>OI,S SIIRCIIAR(;I' 

Govermnlen~t Pees a n d  Taxes 
FEl?El?AI IZXC ISII 1'4s -i' 

S I A  I C SA1 k S  I'riX 
01 1 MONI 111 Y 



4iinules 
Summary of Inclutled hlinutes J3illecf Ililletl 1 trtnl 

usage Charges I n  Plan Used Xlinules J l a l c  <:l~aszc 

FTFI~8N,-P'FB1 OOORkrn/DiiZUNi."i7 -- 
I Peali I d  0 no I 

/UNLiLn,lLITEQ SBARBD EXPAND E 
/UP4 LIhfHTED SHARED NHG BTA7 

.- 

I 1 I I O l : 3 1 . l  LE 1159-,260- iOO0 I.E:!IEII; I<'( I lJF22 P S 0 [I0 
I I I :  U P  LE I;:jS-%OG-MG;I LEXIEiG K Y  1 1.lF22 P S - 0 [I!) - - -. - 
o i l  l:3 0.I: 24P1.I ILE r359-2lg-Og6<1 lPlCl1liI CL 2 FIF22 P LSp. -. 0 . I! -- I 1 

I I 5 :  I LE 859-  LIIl-O9!5~I I-EXING KY - 1  l iF22 P S 0 .  00  - -- -- - - - 
0 . 0C) 5 l'1it.i 07; 1'1 02 :  31~1'11 LE 859-  260 -7000  LESIEIG I!Y 2 I4F22 P S 

071 14 02 :  301'1.1 LE 85!3-:?6(J-7~11~11 L.EXII,IG K'( 2 blF22 P S -- - 0 0 0  . -. -. 

8 5 9 - 6 0 8 - 0 2 9 8  ILEXII,I(; I('( 3 NF22 P i.lS 
O i l  1.1 OJ: lcJIJ1.l L 855?-6lJ8-02'.)8 LEXIbIG I<'I 2 11F2L P PIS - pp 

I1 . 110 -- - - - .. 
ili! 1.i 0 3 :  57P1.I LE 1359- 229- 7836 ILEXI IIG I<'( I l4F22 P_ 1.1s 0 ,  1!0 
~ i i i l i  05:91PI.l LE 8 5 9 - ~ I ~ - c ) ! J ~ J  I~IC~III C L  I 11~22  P IS - 

059-223 -  1037 LEXING \('I 2 NF22 P S - 
859-296-987 ' '  LEXING I('( 2 \IF22 P S i! . 00  

0 7 / 1 5  I l  : ;!GAil LE s!- 608-02"  REXI PIG I(Y-- I NF22 P PIS 0 . 00 

859 -608 -0298  ,-JbJCOI.II C L  1 CJF22 P I l ls  iJ , 00  
15 S a t  0 7 i  I 6  05::19121.1 3 859 -219 -0964  LEXI~,IG I('( I l lF22 N i + , ~ ~  0 .  on 
16 071 19 l0:3OPI.I LE 8 5 9 - 5 3 7 - 7 6 0 0  INCOI.11 CI. I NF22 N 11.1s 0 . 0 0  

1371 16 10: 32P1.1 LE 0 5 9 - 5 3 7 - 7 6 9 0  L.ESII,IG I!Y 2 NF22 1.1 IblS 0 .  
859-537-7601) INCOIII CL I EIF22 N I!.IS 0 .UO 

1 9 071 16 10: 37Pll LE 859 -537 -7690  I I lC0 I l I  CL I /.IF22 bI I!,IS 0 . 00  
20 Tue 07! 1"O. 29Pi.l LE 852- - 77 -  -1725 LE;!IEIG I(Y 2 i lF22 -0 \.IS 0 ,  00  
21 07119 I iJ:3lPPl LE 959-797-: I725 LEXING KY 2 PIF22 0 \IS ---- -.--- 

22  S a t  07123 1%:  34Pll LE 259-  ijOS-li2C'8 I.EXIEIG K'I 2 HF22 N WS 0 00 
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Page: 11 o f  15 
.- Billing Cycle Date: 07/08/05 - 08/07/05 

-. 

IJser Name: S'eJSATV COHIIBT .-- -- 
CC=Cove Cily. 

C'l.=Clnlksville. EV=E\~onsville. FR=Finokfoil. I;N=Ftai~klii~. 
HA=Haznnl. I.S=L esinpton. LV=Louisville. LO=London. M 4=h.ladisotiville. 
bIE=hlentl. OW=On.c~isbolr~. PD=I'aciiicali. PI=Pikeville. RI=Richiiionil. 
SH=Slielbyville. ST=ivIt. Srerlii~g 
Rnte Cotie: t.J1:22=FTI4NATPI il~~~RLii\lh~ILJN\T' 
R : ~ t e  Period (Ptl ) :  P=i'e:rk. O=OSi Peok. N=?Ii~liis 
Call To: " = i~neiiintiotinl Call T c ~ ~ i ~ i ~ i n t r t i  To ivlobilc 
Feotllre: a=:\i~lomaled Call Re~urn:  U=Direct 4sst C'nli C'o~npletc; C'=C',iII \Ynitinp; D=Dnt;t Call; F=Coll F(~nl,nrtlii~g; 
II=Ci~oup h,lobile to klobile Cnlls; i=lncoini~ig Cnil; K=Fes (.'fill; ivl=h,Sobilc To Mubile Discoiitl~; O=Auto Dmppetl Cali Cieclil; 
P=l'riotily Access Senicc;  C)=\'-VPN; R=Runrli tvitli Home; S=Sbntetl Miniiles; T=Tliree Way Cnlling; v=\'oice 4ctivnted Dialing; 
S1;=Nigiils and \Vrekentls 

N11ml)er Rnfc 1Zale Fed- .liltime LD Tot81 
Item LPst\ Date rltllc CI, C'alletl C',tllTo AIln C o t l e  Ptl t r ~ ~ e  C' l~a~gc  11.4 Cl in~ge  

2 3 07 /23  02.18PIl L E  859-608-0298 LEXING I<'( 1 NF22 Id ids 0 00 

'rotnls 34 0.00 O \ O D  0,OO 
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<3i';iii13i ti?.? ! ,a i  ;,4d~~''' Page: 13 of 1 5  
D l l l l l ~ ~  C:yclc Date: 07/08/05 - 03/07/05 

Wla.eiless Line Summary For: - - 
BJser. Name: SBSSAN L COB-IN 

&ilnnthly 1-otal 
~Montiilily Service Charges 
-----,------.",-.---- 

Pcrlod Cll~arge Charge  ----------. -.-.---- 
Rate Plan 
C w e n t  Rate Pleo: 
FT14NATP1000RlJMkl~JN\~r 
Incl~~tLes: 
- BASIC VC)ICEMAIL. NIC 
- CALL PC)RWARDING NIC 
- CALL WAITING NIC 
- CALL,ER ILI NiC 
- D/ i l l \  VOL,IJlvIE DETAILED BIL,LING 
- DETAIL.EI) !3ILI..ING N!C 
- i\/ll.iL~II\/IEDIA PAY 1'Ell lJSE 
- TI-IREE Pr\RTY CALL NIC -.- -.- ------------- -- 

Other Services -. - - . -.- ,.- m , D "  -.------ --- 
/ loon ANYTIME ~ ~ [ I N S  0~1nx-no107 0 . 0 0  0.00 
/ANYTli\llE MIN ROI..LOVER 08108-00107 0 . 0 0  0 . 0 0  
IFAklILN TAL 1;. 0SI(l8-09/07 0 . 0 0  0 . 0 0  
INa4TION GAITIGSh4 08108-00/07 0 00 0 0 0  
l J N I . . I I ' E  hI2ivl EXI'ND h4NS 08108-09/07 0 0 0  0 0 0  
/IINI.Ii\,IITEI) SIIAIIEI) EXP:\NIIPD h42M o~108-n0:n7 0 0 0  0 0 0  
/l.lNl. Ih41 lY!J) ,SFII\REI~ i'JlGI-I~I~/WI<NlI S I X  08108-09107 0 . 0 0  0 0 0  
CINOIILAR N A N (  )N\VII)E I01.L Fltl:13 08108.09107 0 . 00 0 0 0  
~ P P - N B I ' W ~ I U ;  I R ~ A ~ I I  rrsins-nc)1~7 0 . 0 0  0 0 0  

1Jsage Charges 
(Sze IJsiigc Chi~tgc l )c~i i~ls)  

--- 
, 7  B;'PBL~RCTB'~S _- """I 

Credits, Ahfjaastnrsents $% Other UBaarges 
FED lii.IIVGRS,\L. SVC' C l l h R G E  
[<,IWl IJCICY 1-1FEI.INE $1 ll'l'(llI~I' 0 . 0 0  
RECiIII. :\TC)I<Y C(:)SI' IUICOVBRY CI-IARGE 

C:ross Ilccclpls S11rc11:trgcs l o  Ilcco\'cr 
IJ'YILITY SC'FIOOI,S SIIIIC-lilllG13 2 . 0 3  
-- - -- 

?L4, - 'H'O'I'IBP, i:~i.en I L ' ~ < ~ ~ ~ . F F  JSTMENTS & Or~l lGi - -  (:BM K(;E.S ,513 -- :'I; A 
Goven-nmelmt Fees nrnd 'Taxes 
FEIII!RAI. EXCISE TAX 2 0 9  
S 1-A 1.1: SAJ. IiS I . \ S  4 . 1 8  

91 1 h~~ONI'IIi..Y 0 7 0  
- -- 

'P'O'I'AP, C(.)VE1.tNNil~15NNP' liE1SS alaA'i('AXES -- $6.97 



/ Usage Charge Details I 

l i s c r  Name: SlJStkY L COIL! 

3Iinu tes 
Summary of I n c l u t l e t l  Y I i n u t e s  B i l le t1  J3illed I o ta l  

U s a g e  rChaa.ge5 In Plan IJsed AIinutes l i n l e  C ' I I ~ I  ge - I 
I i~PTLi[liII'iTE;SB SI-ZA3-CED EXPANDE 1 1  o 0 0 1  

L o n g  Distance 
Dornr i l~c .  'see ( (111 i ~ ~ l a l l s  0 00 -7 

I TOTAL kJ5ilGE CHARGES $0.043 / 

Call DcBail 
TIsct. N:~mc: SLISAN 'I, C'O1iN 

!~ ' I I I I~~)CI  I ;  1 :  I I I I '  1,l) 1111::l 

I I  I I);~lc I ilnr , ( 1, (.;11Ictl ( I I I M i 1 1  ( o t i r  I'tl 1111-1% ( I ( I) \ ( II:II !:v 
0 .  00 I  Plon 0711 1 05:013Pll LE 859-797-(1725 LEXJtiG KY 1 ElF22 P PIS . 

0 .  1)U 2 Wed 071 13 I2 :56P l l  LE 859-797-.L725 LEXIIIG l(Y 1 1.1F22 P /.IS -- 
il 00 3 'r l lu 071 1.1 02:51Pl1 ILE 859 -351 -7492  I.EVIIiG K'i L E I F 2 2  P IIS 

(I -- P I l l s  0 . 01' 071 1.1 02: 551'1.1 LE 859- 35 1-7492 II.ICOI.11 CL 2 Ell-22 

- 5 07/14 U3:1XJlI LE 859 -351 -7492  INCOlII CL - 2 NF22 I' 11.1s -__________ 0  . 00 
0 . 00  6 TI i 071 15 '1%: 06PI.I 1 E 859-79'7-4725 LE:(II,IG I(Y I  EIF22 P PIS .. 

- 7 07 /15  12:07Plj- LE 859-351-7492 LEXIHG ICY I Nf22 P HS 0 .  111) - --- - .- . 
8 Sat: 0711 6 00 :  5GAlI LE 859 -2  I  3 -0964  1LE:'IEIG I('( I  l lF22 bI !,IS . 0 . 00  

9 0 . I)!.! O i l 1 6  OI :~ IOPI I  - I  1Js 
10 -- 0 011 O i i l G  0.1 :.10PI.l LE 859-219-096.1 LEXIEIG KY 'I tlF22 El \$IS 
1 I 071 16 01 : ~15PI.l LE 059 -229 -7036  .&E:(IHG I<Y _L IIF22 1,) 2 s  0 . 01) -. 
I 2  071 16 OI : 46P1.I ILE 859-2 '19-0964 LEXING KY 1 EIF22 N bJs 0 i ) O  __- 

.I 3 OTIIG 01:52Pl l  1.E 859 -219 -0964  LE;(ING KY 'I NF22 Fl !.IS Cl 00 

-- 0 I)(! I I  I  10: 23Ai.1 LE 513-TUG-a334 CIIICIN 01-1 2 ElF22 P . S 
'1 5 07121 05:5Of'lI LE 859-2'19-C964 1II.ICOI'II CL I  },IF22 P I S  0 .  OIJ -- - - -- 
I 6  FI-i 07 /22  0 3 :  4 l i \ l l  LE 959 -825 -8358  11,ICOPII CL I  I.IF22 P I l ls / 
I I  S a t  07123 O l  .OOI'll LE 1353-797-4725 LE:<IIIG K'I 2 l,lF22 i,l \,IS - 
I 8 07123 U I : 02PlI LE 859-797-:IT25 LEXIEJG K': I  },IF22 E l  !,IS --- 
19 i) OP 07123 0 2 .  'IDPPI LE 859- 351 -7492  Ii,ICOI.II CL I  i.IF22 N IbIS 
20 FI- i  07 /29  0 6 :  33PE1 LE 859 -219 -0964  LEXIEIG K'I I  EIF22 1' S c . :I (1 I -- -- - - - 
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Billing Cycle Dste: (\7/finl(1< .. n.91o7ins 

--- - -- 7 

Gal! Detail (Contia~naed) 
TJser Nanie: SBJSAN 1, COHiY - -- 

Cali 1 ocalion(CL): :\L.=Allen. AS=AsIiland. BA=Banistowti. CC=Cavc City, 
(?L=Clniks\'ille. E!r=E\'nnsvilic FR=F!ntll:fut~. FN=Ftnt~klii~. 
liA=Mnzorti. LX=Lerington. LV=l.ouisuille. LO=Lutltion, klA=klntlisonvillc, 
hlE=h.lenii. OW=Owet i sb~~~u .  PD=Pati~tcail. PI=Pike~illr. RI=Rici~t~iond. 
SN=Shell>vville, ST=MI Sleriinp 
Rate Ctltlc: NFZZ=FTI4blATPi OOORUklMl M!' 
Rate Pet ioil iPtl ): P=l'eek. i)=Oii Peak. N=Nipiits 
Call To: *" = ititemalic~nnl Call i'etminntcii T o  klobilc 
Feature: a=i\ultrninletl C'nll Ilciitio; B=Dircct Ass! (:'all Conlpli-te: C'=Call ',Trnititig; D=Data Cali; F=Cn11 Foi~vortliiip; 
H = G I O I I ~  hlobile lo h,lilbile Calls: I=I~iconii!iji C:ill; E;=Fas Ci111: bl=Mobile l o  h4ubile Discolillt; O=Auio Dtr~p}?rtl Cd11 Cterlil; 
P=Prio~ilv :\ccess Senice;  Q=V-VPN; R=Ronm with Hornr; S=Sl~;tretl hliotttes; T=Tlirce !!r\'iiy ilnllitip; v=Voicr i\ctivnied Dialing: 
!V=Niplits niid Weckc~tils 

N I I I ~ ~ I ~ I .  Rate Rate I7c.a- Aii.lime LD Total 
1tc111 Day Dele l'ln~e C'L Called I 1 h'Ii11 Cotle Ptl l111.c C l~arge  DA Cllaige 

. . 21 S a t  0 7 1 3 0  0 9 :  IOAEl L E  8 5 9 -  2 1 9 - 0 9 6 4  L E X I N G  K Y  1 NF22 N WS 0 .  0 0  
. . .  , . . , , , . . . . . . , , 

, . . , . , . , , , . , . , , . . , . . , , , , , . . , , . . . , . . . , . . ,,.,.. Totals ,;:: , [ 1 .  ,. : . ;  :: , , : : : , , I ,  , : ,  . ,,:,;: ::I: 1; ,,:;;.: ,,,,: , ; , : : , : : , ,  : : . , j : , : , ; : : : : : ; , , 26  ;:,:j;li;,j:j.:'::i;:jI,:::iijji : , ' i : ,  :,;i::,O::OO ::',i:i:fli'OO~j~ijiiiiI:O:;O,O~ 
- --- 

FVlreless AkllSER Alerts 
Sign 1117 to 1 ~ f i : e i i " e i 4 J i s e l e s s  ilMI3I:R. illerls at ww\v cii~gular.com/c~i1~L~eril1t:its O I  by sending 
a ttzsl messagc with u p  to 5 zip codes to [ h e  s1101.t co t : l e  ATVZDER. ( i . e  se11c-l SIIT3S(:I~IDE 12345 
lo s h o i t  c o t l e  26217) C ' ~ i s l o m e r ' s  capable of  ~ e c e i v i i l g  l e x l  i n e s s a y s  can i . e c c i v e  Ihese 
o ~ o p ! ; ! ; ~ h i c t ~ l l y  s~?et : i l i~!c!  a!crls ?'lxre is no charge to s i p 1  1" i c l  receive A[R/II3FiR ; ~ l c i t s  

Normal airtime c l l a ~ g e s  will a p l ~ l y  i f  you place a call in  response io a n  1\kll31? R. a l c i i  message 

( ) n e  l i m e  C'llccliing i \ c c o ~ ~ n l  Pay r n c i l l  i \ i i l I ~ o ~ . i / i ~ l i o ~ ~  Agreer~ient ( f o r  use \rv. i i ]~ l(ioslc p a . ) ~ n i e l ~ l ) :  

I aulho1i7e (:'inpular Wireless lo pay my bill hy t l e b i t i n g  n i y  h a n k  account. I c a n  cancel 
a u l l l o l . i j . a l i o n  ly ( : ~ ~ l t i i ~ I i t ~ g  i111 in-store sales I-J(-:~s(>II. 11'111)l h a l l k  rejects a payment, 

- i may he c h ~ ~ r g e t l  a ~ c I u r n  See. 
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*:' c j n g L I / a r  
,J u . . .  ,337.3 tile k2i.t,afi[/v, Page: l of 14 Rill111g Cycle Date: 08/08/05 - 09/07/05 

How To Contact Us: 
1-800-331-0500 or 61 1 from your wireless pl~one 
For Deaf / Hard of Heming C~lstomers (TTYITDD) 
1-866-74 1-6567 

Wlreless Numbers with ~ o l i o v e r  

Your rollover balance has been adjusted. 
'This niay have occurred due to a recent rate plan cliange 

AV - t v38927 06YYUHi89 A"'5DGT 

SIJSAhI L COHN 
550 HALIFAX DR 
I-EXINGTON, l<Y 40503-431 6 

'Total Arnount 
Flue 1).)1 Sep 30, 2005 

Please h'lalte Clleclc 1'ityal)lc. To: 

Cing~ilar Wireless 
P 0. Box 31 488 
Tampa, FL 33631 -3468 

I I I I I I f ~ I I 1 , 1 1 l 1 l , I I , l I I 1 1 , 1 1 1 1 , I I I I i l , I I I I I I I I I I I I I I I I I l l I I l I  



Terms: The past due alllount is due iminediately Late payllieilt charges of' 1.576 may be 
applied to ally ulipaid baiasice as of'youl. next billing date. When you send us a 
check as payment, you authoiize us to clear check electronically. Electronic 
r~ayments may clear the same day we r.eceive payment. Iieturiled checks or other 
negotiable instmrnerlls may be represented electronically and may lesult iil the 
maximum processisig charge allowed by law 
Notations made on checks or acco~llpa~lyillp ~nateriais will not secure your lights 
The 'Reculrino Mo1ltl1.1~ Cllaroes' can be billed in advance 01. arlears based 011 

L .2 

selected services. Usage and toll chaiges are billed in arrears. Certain usage 
a i d  toll charges may appeal more than olie mouth ill arrears Proi,ated monthly 
charges inay apply for 1.ieIv seivices or changes to existing selliices du~iilg a 
billing period. These will appear in the blontl~ly Service Chalges sectiolls of'the 
bill. 
Please clo not ellclose coirespoildellce with yc?ur payment lor me cannot gua~anlee 
receipt Addiess all cosiespolidence to the .i~llo\ving: C'iilgula~. Wileless, 
1'0 BOX 772349 - (1-EX), (ICAL/\, F1, 34477-2149 
Calls to our Customel. Service Ceuleis ixay be moiii[oled !o eilsule lligh quality 
service to our customels 
Questions on acuessibi1it)l by 1;Ielsolls with disabilities. 1-S6G-241-6568 
Ciiigular Wireless Tax ID iY '7429550611 I Ci~~gu la r  Wireless IILINS i! 003548489 

>k:$:$*:;::k:?>::**:~:k*:~:$*:k:~*:~:+::;::~>$:~:~:~*::::#*:$*:~:**:~:~:~:k:k+:*:~:~:$*:~:$:$:~*:$:~:$**:~!k**:k*:#*+:*~:*:k:$:k**:k:#*:~:k*:k:$:* 

Autu Pay ?\ulliorization Agieement - For use only ~vi th  Aulo Pay phc.)nc enroil1neii1 
Ti I enroll, I autlio~ize C'inplai Wileless to nly bill moi-i!lily hy clehiting my 
!?:l!zli accou!lL. I C S ! ~  czl?::el ca!!lcrtjs!i!>!l by nu[il':\,i!lg ( ~ ' i l ? o i l l r i ~  u! c- "' 
IWIV cingulal conl. by callins 1-800-33 1-0501): 111 by tlialing G i I lion1 illy wilelc:ss 
phone. Il 'my bankt  ejects a pay me~it, I m:iy be chti~gecl n retun See 

How l o  Pay 
Clieclting and savings account payments, r:lieclt cal-ds, c~edit  cards are acceptecl 
Payrnerlts rnade with a representative rnay be subject to a servil:e fee 
Note There is no fee for choosing ally of tl.re fo l lo l~ i~ ig  lpaymerit channels 

Pay using your- wireless plrorie for free 
- Dial 'PAY ( '720), tlieri hit send 
- blalte a one tirne payrnelit following lire ir-1s11uctio1-IS provicieti 

Pay using any landline pllone - Dial 1-800-33 1-0500 
- Enter your wir-eless rrirrnber and billing ZIP Code and follow the prompts 

Pay Online 
- Go to l ~ w w  cingular corn 
- Enter yoilr wireless pilone 11r.rmber and password in tlie 'Manage bly Account' section L l i e ~ ~  click '1-ogirl' 

OR select 'My Account' from tile rl-ienu bar and enter yolri wireless niimber and password 
- Set up AutoPay from 'My Bill' or 'bly Payrrients'witkin 'My Accoirnt' 
- Sign up in 'My Bill' to receive your wireiess bill online at no additio~ial cl~asge 

Pay by blail 
- blail your  erni it tar ice  st^.^!) and a checlc or rnoney order in the erivelope provided 
- It rnay take up to 7 . 10 days for tlie paymer-~t to post 
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Page: 3 of 14 
13111111~ Cycle Date: 08/08/05 - 09/07/05 

Previous BsaPa~lce 
Detail of Payments Posted 
Pilyment by .4CH pnylnent iit Iockboxpostzii on Sep 01, 2005  

AcBJustnnea~ts 90 Previous Balance 
COIINTY IITILITY USER TAX ADIIJSTMENT 
COUNTY UTILITY USER TPlX ADJUSTkIENT 
CCIIINTY IITILITY USER TAX' ADTIISTMFNT 
COUNTY UTILITY USER TAX ADIIIS livlENT 
CC)IINTY I1 TIL I Tk' IJSER TAX AD TiJS TMENT 
CREDIT FOR klON TI-ILY SERVICE 
CREDI I' FOR blON1-HI,Y SERVICE 
CREDIT FOR iVION'lI3LY SERVICE 
CIIEDIT FOR. ivl(1NTMLY SER.VICE 
CREDIT FOR. kIC)NTHLY SERVICE 
FED IINIVERSAL SVC CI-IIIRGE c\D.IIIS'Ti\.IENT 
FED ilNIVER.SA.1.. SVC CI-IARG13 AD.IUSTbIENT 
FliD UNIVERSAL SVC CHARGE AD1l.JSTMENT 
FED IJNIVEIISAL. SVC CHARGE ADIIJS~TZVIENT 
I T D  lJNIVERSAL SVC CI-IARGE AD.11 JSTAllENT 
FELXICAL EXCISE I AX 
FEDERAL EXCISE T t IS  
I.'EDERAI. EXCISE TAX 
FEIIEIIIII, IJSCISI~ 'rt\.x 
FFDEllAI. EXCISE TiiS 
STATE SALES GENFR;11 I AX .?I) i i iS  I'MliNT 
S l-t\TF, SAL 1;s GFbJEltAI. I AX A l l  IIJS lh/11.:;4 I 
STATE SA1.L-S GENER.Al. l i I S  ADTIISlh,ll3V 1 
SI-AYF, stir. F,S GI:NI~ILI~., I A X  A I I R J S I  M E N  I. 
SrAIBSi\l . . l lS (;iiNEI<Ai T i \ > i  {\13lljSrhdliN I 

Wireiless Detail ' I  
- -. 

SI JSAN I, CO O['lPT 
Cretllts, Atlj Non-C'omm 

\J'ireless Mlnutcs il4sglIil3 3,lonthiy T!snge 8 QStliel' (;o~~crnnl~etlt Rclated 
Numl)er 7.iserI I.lsetl Scrvice C l l i l r ~ e s  Cliarges Fees S: Taxes Charges '1-otal 

i l l  0 2199 ,+ 0.00 2 00 2 87 
ST.ISl\N L C'C)IiN (See  Page 5 Sor L1et;iiletl C'llalges) - -- 

5 0 25.98 0 00 2 00 2.87 
S I J S A N  COiIN (See  P;ige 9 fill Del;liled Cimiges) -- 

27 0 57. 99 0,OO 4,16 6 29 0.00 68 4 4  
i. C(:)IIN (See l ' ne  I I lix Delailed C11:ilges) 

-- 
'12.03 7 3 0 105 .96  0 . 0 0  8 . 1 6  0 . 0 0  1 2 6 , 1 5 1  



Page: 4 of 14 
Blllir~g Cycle Date: f ~ ~ ~ O R / 0 5  - 09/07/05 
.Account Nt~mber: 

- 
summarizes only the sl~aied plan services for your account. Foi additional inforn~ation and details relntir~g to all  other 

services for a subsc~iber. please refer to the subsc~iber's iridividunl pases 

Sharedl Rlinuter, Used 
Group: 7 

Wireless Monthly Rollover C3ther Sliarecl BilIetl 
Number Period Service Minutes Minutes Minutes Charges 

Shared B'llmrates Used 
Group : 8 - IAFFTNAT900RUNEh~92&i[I~JB7 

Wii eIess Alonlhiy RflllO~er O t l ~ e ~  S l ~ a l  ecl Billet1 I~flletf 
Number Period Sel vice -- Minutes hlinuies i:llnutcs C l l a ~  gcs 

0 8 1 2 7 - 0 9 1 0 7  z 0 8 - 1 0 1 0 7  2 7  9 9  4 1 0 05 

h'lhautes for the Group 
Pievious Rollove~ Balance 0 
Unused Pickage i\iliiiutes Acttieti to Rollovei 8 9 5  

12ollovei h4irnites Expi~etl (:*) 0 
12ollo\~e1 h4i1111tes Adjusteti 1 , 9 1 2  

C'tri.~cnt Ilollovei Bal:iilcc 2 , 8 0 7  

(":? U~iiiscti I';ick:~ge Mirlutes E s p i ~ c  tillel. 12 J3illi1ig ]'el-iotlr; 
(.':") 1 he I'ievioiis Rollovei l3;1iwlce lielci nlny ~el l rcl  ;I tlillbiciii i i i~lui i~~t  11.1~111 ill* p icv io~s  ~ I I Y U ~ C C  

:IS :I ~esult of ndtli~~g ;i ilew ~uobile to (lie g~oup .  



. . --- -. ......... - - .  - ... - . . . . .  . . . . .  

.*J . . i.alsllj,cj ,:he !z2i- ;oaii#i" Page: 5 of 14 
BilUng Cycle  Date: nnloRlO5 - 09/07/05 

----.-- 

Wireless Line Su7mmary For: 
User Name: SUSQI E COElN 

NIonthh~ Service Clnarges 
Prorated Monthly Total 

I'eriod C'harne Charne Charne 

Rate Plan 

lFTl4NATP 1000RUkIMlJNT~' 08127-08127 26.00 26.00 
IFT14NA TP1000R.UMR4UNW 08127-08/27 -26.00 - 26,OO - 

Cunent Rate Plan: 
IAFFTNAT SECONDARY 08127..09107 8.00 8.00 
iAFFTNAT SECONDARY 09108- 10107 1 9 . 9 9  1 9 . 9 9  
Includes. 
- BASIC VOICEiVIAIL NIC 
- CALL FORWARDING NIC 
- CALL WAITING NIC 
- CAL L ER ID NIC 
- D A l  A VOLUihlIE DETAILED BILLING 
- nE1AILED BILLING NiC 
- kIUL lIklED111 PAY I'ER USE 
- 1 EXT i\tlS(; PAY PER ~ J S E  
- 7 IIREE PARTY CAI I NIC 
- SVRLSS INTRN r XPRS PAY I-'ER USE ---------.- -- 

O t l ~ e r  Servlces 
iCAL,LER ID NIC 00108- 10/07 0.00 0.00 
iINTT.R.kI AlJSTIIAi IA $ 1  69 09/08. lOi(17 0 .00  0.00 
iINTl.Iii\~l kIE,X/CAN S 70 09108- l(1107 0.00 0 00 
ilNlLRhi1 PREMIl.ii\d $3 09 (19/08-10/07 0.00 0 00 

/INTI IZI\4 W.E[JR S I 20 09ii18- 10/07 0 00 0 . 0 0  
/INTI. Rh4E El l  AS,l'A T 1 00 0010Y - lO/O7 0 00 0 0 0 
/IN'IL.RMM~DEIAI:R $2 40 09108-1 f110'7 0 00 0 0 0  
IIN~~ILRkISi(' til\/l;C~\l< S 1 99 09108-i0/07 I) 0 0  0 00 
IIIMI. IMI TED SI-IARE,D IZXPAi'JDED M2h4 ~lOf08- 10/07 0.00 0.00 
iliNI..Ih~Ill~l:I) SHAR.EI3 N1GI.J I'iWICN13 SFC ll0Iil8- iflI07 0 0 0  0 . 0 0  
(?INC;'IJl.AR NATI(:)NWII)IZ 7 (:)I I ,  1:RI.T 091OX- 101117 0 0 0  0 . 0 0  

EXl'Ai\il)l31) IN II I(C)AMC; SVC: 09108- 1010 7 0 . O O  0 .OC) 

01:1:-N E-I \VORl< R014bl 09iO8-1il/~I7 0 00 0 .00 

Usage Charges 
(Sce lJsirgz Cl ln~ge Ileliiils) -F 

-- ---- 
TJSIIGIC C I L B P C E S  

Credits, Acljrlstanaenlts 4% Otlaea. CImarges 
FED TJI\!IVERS;iL ST'C CII4RGP 
KEN I I J C K Y  LIFEIINE SIJPP(:)l? I 
REGI!LATC)RY COST RECOVERY CIIAIICE 

Gross Rcceiltts S ~ i r c l ~ n l p e s  to Recover  
'I.lrII.IT1' SCI-1OC)I.S SUIICI-lARCiE 



Page: 6 of 14 
Billing Cycle Date: 08/08/05 - 09/07/05 
, I c c o ~ i ~ t t  8 1 1 m b e r :  

%Viu.eless Lisae Stmnnary For (Continued): 
User Name: SUSAN L COTIN 

Goveraameaat Fees; anad Taxes 
FEDERAL EXCISE TAX o 72 
SIAIE StSES TAX 1 45 
91 1 MONII-ILY 0 70 

TOTAL CHARGES FOR: 859-229-7536 $26.86 

sage Cif~arge Details 
User Bame: SUSAJJ E C04-IN 

Minutes 
Inclutleti 3Iiriutcs Billud I3illetl 

Usage Charges - In Plan lTsetl Minutc:s R:I te C'linrge i 
/AFFTNA$900R~Lh~2i9/4UN571 
I'enh 14 0 - 00 

/UNEI&UI'EED SHARED EXPANDJE 5 - - o 00 

IZTNt BkITTED S W A!lXED NBGB'TlJY -- - I -- - .- - - -- o 00 
Roaa~ijng 6 See C , I I I  ~ ~ r t n ~ ~ i  0 00 

-- 
(:'C=L(:ivc City, 

C'L=Ci~tk.~\.ille E\'=Ji~;ntis\~illc FR=I.tniil:f<rti FN=l~tni~kliii.  
I-Ih=i.laza~~l L.Y=l..osin~lot~ l.V=I.ouisvillc. lL(:)=l.o~~clot~. Mh=hln<lisoifi~ilie, 
h,LF=h,!cnci. O ~ l ~ = ( ~ \ v e i ~ s l ~ o t c ~  PD-Patli~calt PI=l'ii:e\fillc. Rl=Ricl~~nr~nti ,  
SI-I=Sl~clby~illc. S i=i\.li Siei-lit18 
l<;~le Code: .\[IQl=i,\FT: TN~\ l? i ! i l I lL~lI .h~II I \ . I t iN~ ' .  NF22=/F1 lilNi\ i$IOOOJ<i!h~llvil~W 
i<nlc L'erioil i Pi1 ): P=Pc:tk (.)=(ifi Peak, N=Ni~li ts  
Call 'lo: * *  = Iti~etriaiiv~lal ('rill Teiii~ii~aterl I o  h4obilc 
Feattire: n= \uio~nntc~I L;iII Rciurl~: B=I)itccl :\sst Cnil Complete: C=CnII ?Vailiriy; O=U;II:I Cnil: F=Cali Fonoairlitig; 
I-l=i:itoul' klohile lo rLl<!bil? C:ills: I=!!~cotnit~g (-:all: K=F:i:; C:tll; A,[=h,lobiic To h,I<.lobilr Discoutii: O=.\itlo Utoly~cd (Call C'tctlil; 
P=Prio~.ilv ~\ccess Sei-!ice: O=V-VPN: ~ < = P \ ~ ~ ; I I ~ I  wit11 Iiolne; S=Sl~ntcd h~linutcs; -1 =Tlitee \V:IV Cailing; v=Voicc ~\cl~\alcr l  Di:ilit~g: 
\! =PiigIiis :IIICI ~ \ ; ? ~ L : C I I L ~ S  

Nui11l)cl R:11e R : ~ l e  1ic;c- i \ i ~ l i r l ~ e  l,I) I01:11 
t l c ~ n  I);IY I ) :~ le  ' I i ~ i l e  LI, <,:111ecI C;rll J o  i\Iirl C u t l e  I'tl l l i l e  C l ~ n ~ p c  T)i\ C:ll:ngc 
' I I : I I C ~ S  IIICIII reti J l ~ l ~ i l c  ill SIt:t~cil (;IOYIII 7 

I Pion 0 8 1 0 8  '11:11Al.I LE 8 5 9 - 2 1 9 - 0 9 6 4  LESING KY 4 NF22 P S 0 .  0 0  
2 0 8 / 0 8  O I : 0 7 P l l  LE 8 5 9 - 2 6 0 - 7 0 0 0  L M I N G  IiY 6 NF22 P S 0 . 0 0  



.. ....------7,--------7.---....-.- - --7- --- . . ., , , : .. .. r-- A:-...--;: .... i;lLLjjj...L -.-. ~..~--_.._~_LI._LL_U.__~*.-__-LIZ~ 

P a g e :  4 o f  14 
l3Uli11g C y c l e  Dnte :  08/08/05 .. 09/07/05 
Accou111 8 u l u b e r :  

- - 
Gal! Detail (Continned) 
IJser Name: SITSMJ L CBBN ----------- --- 

('all Locntioiil(;L~: AL="Alleii. .iS=.4si1ln11tl B.A=8nitlstowii. (:C=Cnve City. 
CL.=Cloiks.iille. EV=Evnnsvilie. FR=Fionkfofl. FN=Frtinklin. 
HA=Hnznici. LX=Lesingtoi~. L,V=Louisville. LO=Liiniloii. MA=.Mntlisonville. 
ME=Mend. OW=Ou'ensboro. PD=Poducoh. PI=Pike\.illr, RI=Riclimoiid. 
SH=Siielby\iile, ST=h,It Ste~liiig 
Riite Code: 4F(23=Ii\FFTN.AT9flllRUNIIX~IZh~li~. NF!~=IFT~~N~TPI(IO~IRU~~~A~UM.V 
Rnte Peiicid IPti.): P=P:nk. O=Ol'l'Penk. N=Ninl~ts 
Cull To: *" Jntriiintionol Cull Te~mintited TU-hlobile 
Fentuiv: n=4utoiiinteti Cnll Rerui~i; B=Diirct .Asst C'nll Complete; ('=Call \Vniti~ig; D=Dntn Cnll; F=Cnll Foi-,vnitli~ig; 
H=Grolip h4obiIr to klobile C'iiils; I=Iiicoining Cdli; K=Fus C'illl; M=h,Iobile To hlobilr Discount; O=Aiito Diopped C;ill C'ledit; 
I'=Piio~il)' Access Senice; Q=V-VPN; R=Rooiii \':itli 1-lonie; S=SIinictl kIinutrs; T=Tliree Wny Cnilirig; v=Voice Activnteti Dinling; 
W=Nights :and Wrekends 

N u m b e r  R a t e  R d r  Ben- I r t l l i a  1.1) T o  I 
I t e m  D a y  D n l e  T i m e  <'I, C'alled C;tU T o  nlPl11 C o d e  Ptf t ~ ~ r e  C ' l ~ a r g e  D.4 C l t s ~ p e  - - 

3 T u e  08 /09  04 15PM LE 859-219 0964 LEXING K'/_ 2 NF22 P S - -- 0 00 
4 08 /09  06. 13PE1 LE 859-608-0298 LEXING K'i' 4 NF22 P MS 0 00 
5 F r i  08119 03 24PM- LE 859-260-7000 LEXING KY 2 NF22 P S - 0 00 
6 Sa t  08 /20  12 48PIl LE 859-219-0964 LEXIN= 1 NF22 N \IS 0 00 
7 Mon 08 /22  09 08Al4 LE 859-276-1452 LEXING ICf 3 NF22 P S -- 0 00 
8 08 /22  09 l iA l4  LE 859-277-2873 LEX-KY 2 NF22 P S - 0 00 
9 08 /22  09 15AM LE 859-276-1452 LEXING ICI 3 NF22 P S --- -- - 0 00 

10 T u e  08 /23  02 38Pll LE 859-260-7000 =ING KY L A I F 2 2  P S -- 0 00 
I 1  Wed 08 /24  08:29AM 859 260-700_0 LEXING KY - 2 I F 2 2  P RS C 00 
12 081 24 1 I 4GAIl 859-ZGO-7000 LMING I(V 4 NF22 P RS ---- 0 00 

S U I I ~ O ~ : I I  r111 Giocll, 7 3 6 - 0 00 0 00 0 00 
C h n ~ g e s  IIICIII tetl R'lillc lo Sllatetl E tou l )  8 

13 Thu 09/01 04.58Pl l  LE 859-260-7000 LEXING K'{ 2 AFQ3 P S 0 00 
14 --- 09/01  04 59PM LE 859-608-0298 LEXING KY 1 AFQ3 P I1S 0 00 
15 FI-1 09 /02  03 J7PM i E  502-564-3410 FIIANI(F I('! 2 A F Q 3  P S - 0 00 - 

\u l~ro t i~ l  To1 C t o i r l ~  8 5 0 0 0  0 .00  0 0 0  

'Totals 31 0,OO 0.00 0,OO 

Roaaning Call Detail 
llsen. Name: S1JS~ii"i I, COTIN 

-,-- -.- 
Riitc Ck~tlc: NFI!=lFTI ~INAll'lr~~~li~RLih~~~liIN\V 
Rate Period IPd ): I'=l'c~ili. i:)=C)ffl'c;ik. N=NigIiis 
Cnli 70: * *  = !iiteiiinlit~tinl Cnll Ieili~inaietl So hl t~bile  
Fetitil~e: o=\~iiomnlcil Cull Rcttiin; B=Dii-cct 4sst C'iill C'oinplc~c; C'=C'.iII \Vniting; I>=Dlrta C'nll; F=CIIII Fonon~cling; 
I-I=GIO~III hIobilc to Mobile Cnlls; I=Lncc~iiriiig (:all: K=lZns Cnll: h.I=Mihilc To h4iibilc Uisct~uiit; 0 = 4 u l o  I>ic~ppccl (.'rill Cieilit; 
P=PI-ioiity .\cccss Se~-vicc; i)=V-VPN; R=Ruent n,itli f4omc; S=SIiiised h~lintitcs; T=Tli~ce Woy ('slling; v=\'oicc Acti\ otetl Diiiling; 
\V=Nigl~ts tinil Weckenifs 

N u m b e ~  R a l c  Fell- h l l . t l m e  LI)  11111 Toti11 
it en^ 1)ay 1)11te 'Time C'nllctl I '1' PI111 C o d e  t111.c (I l lnrge C l ~ i ~ r g e  T n s  C11:lrgr 
(.'IIIII "S IIICIII red \\'l~llc I < o i ~ u ~ i r ~ ~  in MEADE. I<\' .+' 
~ l l n k r s  11ic1111ctl 'Y~'ltilc in S l l a ~  etl Gini11) 7 

1 Wed 08124 08 29All 859 -260-7000  LEXING IKY 2 NF22 -- ------ 
2 081 24 11 : 17A l l  059-260- 7000 LEXING 2 4 NF22 



X c i n g ~ ~ ! a r  
raising I 11e I~EII-~.~IIB~'' 

Page: 8 of 14 
Billing Cvcle Date: 08/08/05 - 09/07/05 
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-, Billing Cycle Date: 08/08/05 - 09/07/05 
Account Numbei': 

Wireless Line Sumltna~y For: 
User l'iarne: Sl.JsAiV COHN 

m I 
Prorated h'9onthly Total 

8!?aoanrthly Service CBaarges 
-------.,--- ----- Period Charge Charge ..----------- .----* 

Rate Plan 
__l--__-__-____ -.._1______________ - . --- -- 
Przvious Riite Pliin(s): 

I F T I ~ N A T P S E C ~ ~ ~ D A R Y  08108-08127 - 6 . 0 0  - 6 . 0 0  .---------------- ---- ------- -----------.---- ------- ~ 

Cut~etit  Rntz Plan: 
1AFF.TNAT SECOND.4R.Y 08127-09107 8 .00  8 . 0 0  
IAFFTNAT SFCONDAIIY 09108-10107 1 9 , 9 9  1 9 . 9 9  
Inclucies: 
- BASIC VOICEbIAIL NiC 
- CALL FORIVARDIN(? NIC 
- CALL WAITING NIC 
- CALLER ID NiC 
- DATA V0L.LJME DEThILED AIL.LING 
- DETAILED BILLING NIC 
- blULTIblEDIh PAY PER USE 
- TEST MSG PAY PER lJSE 
- TI-IIEE PARTY CALL. NIC 
- WRLSS INTRNT XPRS PAY PER LlSE -------- --.-",.." --.-.--------- -------- 

Oll~er Services F-p---------.. , -. - - < ,  - -,-- .= 

/INTI RA4 AIISTRALI.4 $1 60 ~19108-10/~l7 0 . 0 0  0 .OO 
/IN rLRivl h?EX/CAN $ 79 09108-1 0107 (3 0 0  0 0 0  
IIN TLRIvI PREhdIUivI $3.99 09!08.1O107 0 0 0  0 . 0 0  
IlN 1'Lllhll W ElJR $1.29 (l9lli8 - 111107 0 . 0 0  0 00 
!INTLI?Iv113.~U i\S;I'A $ 1.99 09108-1 0107 i) . 0 0  0 .OO 
!IN I LRMh~I1DPltll;R $2.49 0911'18- I 0107 0 . 0 0  0 00 
/INTLRJ\.IS~C Ai\,IICAR $1.99 09108- I0107 0 0 0  0 . 0 0  
ilJNL.IMITEI3 SIIAI<FD 1~SP;iNTIl~l.) ivl!iCI 00/08- 10/07 0 0 0  0 00 
iIJN1.IMIIE.D SI-IARED I\iIGI-ITi'NIIINT> Sli(.' OO/OX- lO~O7 0 00 0 0 0  
1WIREL.ESS Pi-IONP INS. & SVC I:I':E l'i9lllS - 10107 a 3 . 9 9  3 . 9 9  
C'INGLIL AR. N:1TION\\'IDl? TOT-I. FREE 09/08- lOi(17 0 0 0  0 . 0 0  
I':~~1'ANDlil3 INI I, ROi\i\,IG SVC' 09/08 lIj/07 0 0 0  0. 0 0  
OF1:-NFTC\'C)R I< i(O:lh4 00108 -1Oi07 0 01) 0 0 0  

Usage Charges 
(See IJsnge C l l ~ ~ r g e  Detnils) 

TOTAL TJSAGE CTIIIIIPGBCS J t ---- 

Credits, Adjustinleal ts & Btllnes. Charges 
FED UNIVE,RSI\L SVC CHAII(3E 
I<ENTIJCKY L IFEL,INE SLIPPORT 
WG1.JI.ATC)RY CC)ST RECC)\iERI' CI-IARGE, 

Gross Receipts S l ~ l c l ~ a ~ g e s  to Recol el- 
UTILlF i  SCI-1C)C)I.S SIIRCH.4RGE 



Page: I0 of 14 
Billing Cycle Date: 08/08/05 - 09/07/05 
.Aceor~nt Numbel.: 

1 
I 

7 
Usage CBnarge Details 
TJser Name: SUSAN COITPT -- 

Minutes 
Surnm:ary ol Inclutled Minutes Billed Billctl 1 ot i~ l  

Usage CBn;ps-ges 
.- 

In Plan Tlscti Rlinutes R:lte C 'II:II gc  

IFTB 4NA'3'PZ 000R1JiW!"UN3v'17 

Govea..a.arneaat Fees and Taxes 
FEDERAL EXCISE TLY 
STXI E SALES TAX 
91 1 MONII-ILY 

/ 

-- - -- -- --- 
TOTAL USAGE C'EIAWGES I- -- 

-- 
TD~TP~. G O Y E ~ E N Y  WBS and TAXES ~ z i q  

S l l = S l i ~ l l ~ ~ ~ ~ i l l r  Sr=\,lt Striliiig 
Rnlc Cocle: Hl:??=;FT I4?iA 11'1 OOOI<UhfivlUN\T" 
Rate I'el-io(1 IPrI ): I'=l'cnli O=OTrl'cnk. N=Niglils 
C a l l  To: "* = l i i i e~ -nn t i o~~n i  (?:ill Tci in i~ i : i tc r i  - 1 c i  i\,fohiIc 

L< 

r'~ll1lll~cl I I I I I J , l )  111t;d 
I t 1 1  I I 1i111c CL (I.~lleti I J o hiill Cotlc I'ti tur e Cha~ge I)/\ C'II:II ge 

S ~ ~ b l o t a l  lor Clot111 '7 5 0 . 0 0  0 . 0 0  0 . 0 0  

'Totals 5 0  00 0  0 0  0 . 0 0  
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Page: 11 of 14 
Blllii~g Cycle Date: 081'IQfnx 
Account Number: 

--.- ---- 

Wiireless Line Summary For: 
BJser Name: SUSAN % COHN ---------------- -----.-.-.. I_-- -- 

Prorated Monthly Total 
j ~ o n t l l l ~  Service Charges ------.--"-.--- Perlod C'i~arge C'liarge Charge -----------.--..-- I 
I ~ a t e  Plan I 
I1~e\~ious Rntc Plnnis): 

IFT 1JNATPlOO~lRLJivIh~IIJNT.V 08108-08/27 - 2 6 . 0 0  - 2 6  0 0  
"---.----------~"-------------*"-----*--------?---"--7"------*--.-*---*-"--*--*-"--*------. . .-------- 

Cu~rent  Rate Plan: 
lAFFTNAT90nRUNIdh~I?ivl~JN\'ri n8127-[19!n7 2 4 , O O  2 4 . 0 0  

I~lcludes: 
- BASIC VOICEiVIAIL NIC 
- CALL. FORWARDING NIC 
- CALL. WAITING NIC 
-CALLER ID N:C 
- D A T A  VOLIIIVIE DETAILED BILLING 
- DETt\ILED BIL,LING N:C 
- MULTIbIE,DIA PAY PEIl USE 
- TEST h1SG PAY PER USE, 
- T I I W E  PARTY CALL. NIC 
- WRLSS IN rRN T S P R S  PAY IJER LiSE - -----.--,--------. 

Other Ser\rices 
-. --- --- 

!900 ANYTIhtIE MINS 09!08- IOIO~ 0 . 0 0  0 . 0 0  
/ANY lIh1113 h41bJ ROLI.OVER 09108- lOl(l7 0 0 0  0 , O O  
1FAbIlL.Y TAI.,R 09i08- 10/07 0 0 0  0 .OO 
/IN TL.llhl AIISTRAI..Ir\ ,'j 1.69 09;08- 10107 0 . 0 0  0 . 0 0  
ilNT1. I? hl ivIEX'CAN 4 70 179!0X- 10107 0 . 0 0  0 . 0 0  
/IN II.lb\4 I1llEh/[IIihd S3.!)0 09/08- 10107 0 . 0 0  0 0 0  
!INI'LIIh,l W E!iR 41 20 OOiO8- 10107 (7 . 0 0  0 . 0 0  
'INTI Rh4F E l i  !\S,I14 S I  ~ 1 )  09108- If1!07 0 . 0 0  0 . 0 0  
!INTI Rh~lh4IDE!AFR. $! 49 OOi08- 101117 0 0 0  0 0 0 
IIN~-L,R?V[S/C : ih~II(~~ ' i I?  $l,9'1 00108- 10107 0 , 0 0  0 , 0 0  
/NATION GAIT,GSI\/I 00/08- 10107 0 . 0 0  0 . 0 0  
/UNLIhlITED SIIAREIJ EXPANI)EI) h,l?h/I 09108 10107 C ,  0 0  11 .00  
XJNI IbII TED SI-IAREII NIC;lIT/\VICND SEC 09,'08-lOiO7 0 0 0  0 .OO 
CINGIILAR >I/\ TI0NLI'IT)E TOLL F I E F  00108 ll:liO7 0 . 0 0  0 . 0 0  
ESI'ANDELI INTL IZOAbIC; SVC' O$)iO8- 101f17 0 , 0 0  0 , 0 0  
(IFF-NETWORK i((:)..\kl O!)!OX.. 1 0107 0 0 0  0 . 0 0  

-- - --- 
'B' O'l'ibL IPY (:>N'II'PBil,U S.IL',ll'\iilCI@J CCP%I$JIC;ES ,,, - 

Usage Charges 
(See lisnge Cl~nlge Uctnils) 

Creclits, Adjtastiraienls & OtSaer Claarges 
FED liNIVERSA1. SVC CtIr\l?(;F 
KENTLiCKY LIFELlNE SII13PC)Rl~ 
RE(jUL.-\l~Ol?Y COS r IIECO\'El?Y CHAI1GE 

G I  oss Rccuiprs S I I ~ C ~ I S I I  ~ C S  10 liecovet' 
I IIIILITY SCIIOOLS SIiR(:bIhRGE 'I 81 1 



Page:  12 of  14 
Biiting C y c l e  D a t e :  08/08/05 - 09/07/05 
A c c o u ~ t t  Ni~ruben: 

%Yirieless kine !%mmm"y For (Co~~tinued)". 
User Name: SUSAN L COHN 

- 

m m  ~ ' 4 ' 5 ,  A ~ P J  L J ~ P ' S  (I;: -<G~?Y 

Governmeaat Fees axad Taxes 
FEDERAL EXClSE TAX 1 86 
STAIE SALES ItW 3 . 7 3  
911 MONTHLY 0 70 

FEES illad 'TAXES - 
- 

TOTAL CXL4RGES FOR: -- 
---A 

Usage Charge Details 
User PTame: SUSr-hiY 1, COFQI 

i v l i~ lu tcs  
Summary o l  I n c l u t l e t f  i V i i n u t e s  Billet1 1 3 i l l c t l  I otal 
Usage lCfaarges In Plan Usetl i \ ' I i ~ i u t e s  R a t e  t'li:~ I g e  -- --- 
1G'T;l  /fF 4 TW1 Cabbd)RBl~lJV~l TIYPV 
1 4  9.17 Il.*, A"". 

I'en k 13 0 00 

/A FPTNtiT900R'UNLi"/1211/~UN~fi 

I I 

/Zli"\lLW~BIITED SHdAItED NrlGfBT/%Y 2 
I----II 

Long  Distance 
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"Cingular" or "we", "us" or "our" refers to Cingular Wireless, LLC, acting on behalf 
of its FCC-licensed affiliates doing business as Cingular Wireless. "You" or "your" 
refers to the person or entlty that is the customer of record. PLEASE READ THIS 
AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. 
This Agreement requires the use of arbitration to resolve disputes and also limits 
the remedies available to you in the event of a dispute. 

SERVICE COMMITMENT; EARLY TERMlNATIOM FEE 
Your Service Commitment begins on the day we activate your service. You have 
received certain benefits from us in exchange for any Service Commitment greater 
than one month. If we terminate your service for nonpayment or other default before 
the end of the Service Commitment, or if you terminate your service for any reason 
other than (aj in accordance with the cancellation policy; or (b) pursuant to a change 
of terms, conditions, or rates as set forth below, you agree to pay us with respect to 
each Equipment identifier or telephone number assigned to you, in addition to all other 
amounts owed, an Early Termination Fee. In Florida, Georgia, South Carolina, North 
Carolina, Kentucky, Tennessee, Mississippi, Louisiana, Alabama, New York, applicable 
parts of Indiana, and applicable parts of New Jersey the Early Termination Fee IS $240 
divided by the total number of months in your Service Commitment, then multiplied 
by the remainrng months or parts of months in such Service Commitment; In all other 
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areas it 1s $1 50 ("Early Termlnatlon Fee"). The Early Termlnatron Fee IS not a penalty, 
but rather a charge to compensate us for your failure to satlsfy the Servlce Commltrnent 
on which your rate plan is based. AFTER YOUR SERVICE COMMITMENT, THIS 
AGREEMENT SHALL AUTOMATICALLY RENEW ON A MONTH-TO-MONTH 
BASIS UNTIL EITHER PARTY GIVES NOTICE PURSUANT TO THE TERMINATION 
PROVISION ON PAGE 7 

30 DAY CANCELLATION PERIOD/TERMINATION 
You may terminate this Agreement within thirty (30) days after activating service with- 
out paying an Early Termination Fee. You will pay for service fees and charges incurred 
through the termination date, but Cingular will refund your activation fee, if any, if you 
terminate within three (3) days of activating the service. Also, you may have to return 
any handsets and accessories purchased with this Agreement. If you terminate after 
the 30th day but before expiration of the Agreement's Service Comm~tment, you will 
pay Cinguiar an Early Termination Fee for each wireless telephone number associated 
with the service. Either party may terminate this Agreement at any time after your 
Service Commitment ends with thirty (30) days notice to the other party. We may termi- 
nate this Agreement at any time without notice if we cease to provide service in your 
area. We may interrupt or terminate your service without notice for any conduct that 
we believe violates this Agreement or any terms and conditions of your rate plan, or if 
you behave in an abusive, derogatory or similarly unreasonable manner with any of our 
representatives, or if we discover that you are under-age, or if you fail to make all 
required payments when due or if we have reasonable cause to believe that your 
Equipment IS being used for an unlawful purpose or in a way that may adversely affect 
our servlce, or if you provided inaccurate credit information or we believe your credit 
has deteriorated and you refuse to pay any requested advance payment or- deposit. 
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CHARGES AND DISPUTES 
You are responsible for paying all charges for or resulting from services provided 
under this Agreement. You will receive monthly bills that are due in full as shown 
thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US 
IN WRITING AT CINGULAR WIRELESS, BlLL DISPUTE, SUITE 1400, 5565 GLENRIDGE 
CONNECTOR, PO. BOX 16, ATLANTA, GA 30342 ("CINGULAR'S ADDRESS") 
OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE BILL, INCLUDING ANY 
CHARGES O N  THE BlLL AND ANY SERVICE WE PROVIDED FOR WHICH YOU WERE 
BILLED, OR YOU WILL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BlLL OR SUCH 
SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY 
SUCH DISPUTE. Charges include, without limitation, airtime, roamer, recurring monthly 
service, activation, administrative, and late payment charges; regulatory cost recovery 
and other surcharges; optional feature charges; toll, collect call and directory assistance 
charges; any other charges or calls billed to your phone number; and applicable taxes 
and governmental fees, whether assessed directly upon you or upon Cingular. Tc deter- 
mine your primary piace of use ("PPU") and which jurisdiction's taxes and assessments 
to collect, you are required to provide us with your residential or business street 
address. If you do not provide us with such address, or if it falls outside our licensed 
service area, we may reasonably designate a PPU within the licensed service area for 
you. Except as provided below, monthly service and certain other charges are billed 
one month in advance, and there is no proration of such charges if service is terminated 
on other than the last day of your billing cycle. Monthly service and certain other 
charges are billed in arrears if you are a former customer of AT&T Wireless and maintain 
uninterrupted service on select Cingular rate plans following Cingular's acquisition 
of AT&T Wireless Services, Inc., provided, however, that in either case, if you eiect to 
receive your bills for your Cingular services combined with your landline phone bill 
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(where available) you will be billed in advance as provided above. You agree to pay 
for incoming and outgoing calls, and data services sent to and from your Equipment. 
AIRTIME AND OTHER MEASURED USAGE ("CHARGEABLE TIME") ARE BILLED IN 
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED 
UP TO THE NEXT FULL MINUTE INCREMENT AT THE END OF EACH CALL FOR 
BILLING PURPOSES. CINGULAR CHARGES A FULL MINUTE OF AIRTIME USAGE 
FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS 
CALL. DATA TRANSPORT IS BILLED IN FULL KILOBME INCREMENTS, AND ACTUAL 
TRANSPORT IS ROUNDED UP TO THE NEXT FULL KILOBYTE INCREMENT AT THE 
END OF EACH DATA SESSION FOR BILLING PURPOSES. CINGULAR CHARGES 
A FULL-KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST 
KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK 
OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED 
BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate 
plan that includes a predetermined allotment of Services (for example, a predetermined 
amount of airtime, megabytes or text messages), uniess otherwise specifically provided 
as a part of such rate pian, any unused allotment of services from one billing cycle will 
not carry over to any other billing cycle. We may bill you in a format as we determine 
from time to time. Additional charges may apply for additional copies of your bill, or 
for detailed information about your usage of Services. Charges for usage of services 
on networks maintained by other carriers or on networks acquired by Cingular 
after August 31, 2004 may appear on your bill after the billing cycle in which the 
usage occurred. Chargeable Time begins for outgoing calls when you press SEND 
(or similar key) and for incoming calls when a signal connection from the caller is 
established with our facilities. Chargeable Time ends after you press END (or similar 
key), but not until your wireless telephone's signal of call disconnect is received by our 
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facilities and the call disconnect signal has been confirmed. All outgoing calls for wliich 
we receive answer supervision or which have at least 30 seconds of Chargeable Time, 
including ring time, shall incur a minimum of one-minute airtime charge. Answer super- 
vision is generally received when a call is answered; however, answer supervision may 
aiso be generated by voicemail systems, private branch exchanges, and interexchange 
switching equipment. Chargeable Time may include time for us to recognize that only 
one party has disconnected from the call, time to clear the channels in use, and ring 
time. Chargeable Time may aiso occur from other uses of our facilities, including by 
way of example, voicemail deposits and retrievals, and call transfers. Calls that begin 
in one rate period and end in another rate per~od may be billed in their entirety at 
the rates for the per~od in which the call began. If your wireless phone or other device 
("Equipment") is  lost or stolen, you will be responsible for all charges incurred on 
your phone number until you report the theft or loss and provide a police report 
number to us. After you report the theft or loss to us, you remain responsible for 
complying wlth your other obligations under this Agreement, including, but not limited 
to, payment of your monthly service fee. You also remain responsible for paying your 
monthly service fee if your service is suspended for nonpayment. We may require 
payment by money order, cashier's check or a similarly secure form of payment at 



CHANGES TO TERMS AND RATES 
We may change any terms, conditions, rates, fees, expenses, or charges regarding 
your service at any time. We will prov~de you with notice of such changes (other 
than changes to governmental fees, proportional charges for governmental mandates, 
roamer rates or administrative charges) either in your monthly bill or separately. You 
understand and agree that State and Federal Universal Service Fees and other govern- 
mentally imposed fees, whether or not assessed directly upon you, may be increased 
based upon the government's or our calculations. IF WE INCREASE THE PRICE OF 
ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, AS SUCH PRICES ARE SET 
FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE 
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A 
TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE 
THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A 
NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR EQUIPMENT, OR OTHER- 
WISE) AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY 
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL ITEMS, 
PROVIDED YOUR- NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY 
(30) DAYS AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility 
for a particular rate plan, we may change your rate plan to one for which you qualify. 
CONTINGENT BENEFITS 
You may receive or be eligible for certain rate plans, discounts, features, promotions, 
and other benefits ("Benefits") through a business or government customer's agreement 
w ~ t h  us ("Business Agreement"). Any and all such Benefits are provided to you solely as 
a result of the corresponding Business Agreement and such Benefits may be modified 
or terminated without notice. If a business or government entity pays your charges or 1s 
otherwise liable for the charges, you authorize us to share your account information w~ th  
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that entity and/or its authorized agents. If you are on a rate plan and/or receive certain 
Benefits tied to a Business Agreement with us, but you are liable for your own charges, 
then you authorize us to share enough account Information with that entity and/or its 
authorized agents to verify your continuing eligibility for those Benefits and/or rate plan. 
You may receive Benefits because of your agreement to have the charges for your 
Service billed ("Joint Billing") by a landline company affiliated with Cingular ("Affiliate") 

EQUIPMENT 
Your Equipment must be compatible with, and not interfere with, our service, and must 
comply with all applicable laws, rules and reguiations. W-e may periodically program 
your Equipment remotely with system settings for roaming service and other features 
that cannot be changed manually. Equipment purchased for use on our network may 
not function on other networks. 

ADVANCE PAYMENTS AND/OR DEPOSITS 
We may require you to make deposits or advance payments for services, which we may 
offset against any unpaid balance on your account. Interest will not be paid on advance 
payments or deposits unless required by law. We may require additional advance pay- 
ments or deposits if we determine that the initial payment was inadequate. Based on 
your creditworthiness as we determine it, we may establish a credit limit and restrict 
service or features. If your account balance goes beyond the limit we set for you, we 
may immediately interrupt or suspend service until your balance is  brought below the 
limit. Any charges you incur in excess of your limit become Immediately due. If you 
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THAT IF YOU PLACE A 91 1 CALL YOU WILL BE FOUND. Airtime and other service 
charges apply to all calls, including involutitariiy terminated calls. CINGULAR MAKES 
NO WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FiTNESS FOR A 
PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES 
OR GOODS, AND IN NO EVENT SHALL CINGULAR BE LIABLE, WHETHER OR NOT 
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party; 
(b) m~stakes, omissions, interruptions, errors, failures to transmit, delays or defects 
in the service provided by or through us; (c) damage or injury caused by the use of 
service or Equipment, including use in a vehicle; (d) claim against you by third parties; 
(e) damage or injury caused by a suspension or termination of service by Cingular; 
or (i) damage or injury caused by failure or delay in connecting a call to 91 1 or any 
other emergency service. Notwithstanding the foregoing, if your service is interrupted 
for 24 or more continuous hours by a cause within our control, we will issue you, upon 
request, a credit equal to a pro-rata adjustment of the monthly service fee for the time 
period your service was unavailable, not to  exceed the monthly service fee. Our 
liability to you for service failures is limited solely to the credit set forth above. Unless 
applicable law precludes parties from contracting to so limit liability, and provided 
such law does not discriminate against arbitration clauses, Cingular shall not be liable 
for any indirect, special, punitive, incidentai or consequential losses or damages you 
or any third party may suffer by use of, or inability to use, service or Equipment 
provided by or throigh Cingular, including loss of business or goodwill, revenue or 
profits, or claims of personal injuries. To the full extent allowed by law, you hereby 
release, indemnify, and hold Cingular and i t s  officers, directors, employees and agents 
harmless from and against any and all claims of any person or entity for damages of 
any nature arising in any way from or relating to, directly or indirectly, service provided 
by Cingular or any person's use thereof (including, but not limited to, vehicular damage 
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and personal injury), INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM 
THE ALLEGED NEGLIGENCE OF CINGULAR, or any violation by you of this Agreement. This 
obligation shall survive termination of your service with Cingular. Cingular is not liabie 
to  you for changes in operation, equipment or technology that cause your Equ~pment 
or software to be rendered obsolete or require modification. SOME STATES, INCLUDING THE 
STATE OF KANSAS, DO NGT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR 
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS OR 
EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC 
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE. 

ACCOUNT ACCESS 
You authorize us to provide information about and to make changes to your account, 
including adding new service, upon the direction of any person able to provide 
information we deem sufficient to  identify you. 

VOICEMAIL SERVICE 
We may deactivate your voicemail service if you do not initialize i t  within a reasonable 
period after activation. We will reactivate the service upon your request. 





to or greater than the value of your Demand, Cingular shall reimburse you for your 
reasonable attorneys' fees and expenses incurred for the arbitration. The arbitrator 
may make rulings and resolve disputes as to the payment and reimbursement of fees 
and expenses at any time during the proceeding and upon request from either party 
within 14 days of the arbitrator's ruling on the merits. You agree that, by entering 
into this Agreement, you and Cingular arc? waiving the right to a trial by jury. 
Unless Cingular and you agree otherwise, all hearings conducted as part of the arbitration 
shall take place in the county (or parish) of your billing address. The arbitrator may 
award injunctive relief only in favor of the individual party seeking relief and only to  
the extent necessary to provide relief warranted by that party's individual claim. You. 
and Cingular agree that YOU AND CINGULAR MAY BRING CLAIMS AGAINST THE 
OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, and not as a plaintiff or class 
member in any purported class or representative proceeding. Further, you agree that 
the arbitrator may not consolidate proceedings of more than one person's claims, 
and may not otherwise preside over any form of a representative or class proceeding, 
and that if this specific proviso is found to  be unenforceable, then the entirety of this 
arbitration clause shall be null and void. Notwithstanding any provision in this Agree- 
ment to the contrary, we agree that if Cingular makes any change to this arbitration 
provision (other than a change to the Arbitration Notice Address) during your Service 
Commitment, you may reject any such change and require Cingular to adhere to the 
language in this provision. 

MISCELLANEOUS 
This Agreement, the s~gnature or rate summary sheet, the terms ~ncluded In the rate 
brochure(s) describing your plan and services, and any documents expressly referred 
to herein or therein, make up the complete agreement between you and Cingular, 
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and supersede any and all prior agreements and understandings relating to the subject 
matter of this Agreement. If any provision of this Agreement is  found to be unen- 
forceable by a court or agency of competent jurisdiction, the remaining provisions 
will remain in full force and effect. The foregoing does not apply to the prohibition 
against class or representative actions that is part of the arbitrat~on clause; if that prohl- 
bition is found to be unenforceable, the arbitration clause (but only the arbitration 
clause) shall be null and void. Cingular may assign this Agreement, but you may not 
assign this Agreement without our prior written consent. The law of the state of your 
billing address shall govern this Agreement except to the extent that such law is pre- 
empted by or inconsistent with applicable federal law. Your caller identification infor- 
mation (such as your name and phone number) may be displayed on the equipment 
or bill of the person receiving your call; technical limitations may, in some circustances, 
prevent you from blocking the transmission of caller identification information. You 
consent to the use by us or our authorized agents of regular mail, predictive or 
autodialing equipment, email, text messaging, facsimile or other reasonable means 
to contact you to  advise you about our servlces or other matters we believe may be 
of interest to you. In any event, we reserve the right to contact you by any means 
regarding customer service related notifications, or other such information. The original 
version of this Agreement is the English language. Any discrepancy or conflicts between 
the English version and any other language version will be resolved with reference to 
and by interpreting the English version. 




