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June 22, 2006

Kentucky Public Service Commission DI i
P.0. Box 615 RECEIVED
211 Sower Boulevard JUN 2 g 2008

Frankfort, Kentucky 40602-0615 PUBLIC SEry

sl SERVICE

COl s :
Re: PSC Case No. 2006-00202 MMISSION

To whom it may concern:
Please find enclosed the original and eleven copies of New Cingular Wireless PCS,
LLC’s Notice of Satisfaction of Complaint in the above-referenced PSC proceeding. Please

return a file-stamped copy in the enclosed, self-addressed, stamped envelope.

If you should have any questions regarding this filing please call me at 859-255-9500.

Very trulyyours,

Mary E¥ abeéh Nau

Enclosures
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

SUSAN LYNNE COHN )
COMPLAINANT 3
v. % CASE NO.: 2006-00202
NEW CINGULAR WIRELESS %
PCS, LLC )
DEFENDANT §

NOTICE OF SATISFACTION OF COMPLAINT

The above-named defendant New Cingular Wireless PCS, LLC (“Cingular™), by
counsel, respectfully states as follows in response to the Complaint filed in this proceeding:

1. Without admitting or otherwise responding to any of the allegations set forth in
the Complaint, Cingular desires to satisfy the Complaint pursuant to 807 KAR 5:001 § 12(5).

2. Cingular has provided the following relief to Complainant: (i) credited
Complainant’s account in full for the outstanding balance at issue; (ii) recalled the account
from the outside collection agency, and (iii) reversed any negative credit history associated
with the account.

3. Prior to submitting this filing, Cingular attempted to contact the Complainant
concerning the foregoing relief by telephone on several occasions and by mailing a letter on
June 15, 2006 to the Complainant describing the relief and actions set forth in paragraph 2

above. As of this date, Cingular has not received a response from the Complainant.

{L0386629.1} 1



WHEREFORE, Cingular respectfully requests that the Commission approve this relief

as satisfaction of the Complaint and dismiss the Complaint as satisfied in full.

Dated: June 22, 2006 Respect y submltted

/u%%/ o

Jeffrey'J. Yést

Mary Elisgbeth Naumann

Jackson Kelly PLL.C

175 East Main Street, Suite 500

Lexington, Kentucky 40507

(859) 255-9500

Counsel for New Cingular Wireless PCS, LLC

CERTIFICATE OF SERVICE

This is to certify that the foregoing was served by depositing a copy in the United

States mail, First Class, postage prepaid and addressed to the following, on this 22nd day of

June, 2006.
Susan Lynne Cohn, Complainant
550 Halifax Drive / y / / /
Lexington, Kentucky 40503 — / / .
e //d/ """
J ackson K7Yly PLLC ©
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