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We would like to preface our response to the Commission’s interrogatories with a statement of 
our understanding of several key issues relating to system development charges and the Henry 
District’s tariff. 

We understand the underlying principle of a system development charge to be that of fairness 
in allocating to development the reasonably determined cost of improvements necessitated by 
growth, and that this principle should take precedence over the procedural expediency of 
incorporating such costs into general rates. It is our understanding that the need for a system 
development charge is to be dictated by this principle of fairness, a principle which is neither 
augmented nor diminished by growth rate. We understand the nature and purpose of 
“depreciation” to be the replacement of existing facilities, not the funding of improvements 
necessitated by growth. 
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RESPONDENT CERTIFICATIONS 
PSC Interrogatories - Case 2006-00191 

I certify that, on behalf of Henry County Water District No. 2, I have prepared or supervised tlie 
preparation ofthe responses to Items 1,2,3,4,6,7, 10, 15, 16, 19,23, and that these responses 
are true and accurate to the best of my knowledge, information, and belief formed after a 
reasonable inquiry. 
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Thomas Grekn 
Tetra Tech, Inc. 

date 

I certify that, on behalf of Henry County Water District No. 2,1 have prepared or supervised the 
preparation of the responses to Items 5 ,  8,9, 11,20,21,22,24, and that these responses are true 
and accurate to the best of my knowledge, information, and belief formed after a reasonable 
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I certify that, on belialf of Henry County Water District No. 2, I have prepared or supervised the 
preparation of the responses to Items 12, 13, 14, 17, 18, and that these responses are true and 

after a reasonable inquiry. 

Daniel Shoemaker date 
Tetra Tech, Inc 



1. Provide the calculations and supporting information that Henry District used to determine that 
the Offsetting Improvement Charge should be reduced to $950. 

In our biennial recalculation, submitted January 12, 2005, Henry County Water District No. 2 
(HCWD2) proposed that the Offsetting Improvement Charge (OIC) be reduced from its initial amount 
of $980 to $950. 

The calculations and supporling information are provided in Appendix A, 



2. Explain why Henry District requested an extension of the Offsetting Improvement Charge in 
lieu of seeking a system surcharge as KRS 74.395 permits. 

As we understand the KRS 74.395 system surcharge, it is essentially a temporary rate increase which 
provides funding for specific water system expansions. But to the extent that such expansions are 
necessitated by growth and development, the surcharge would simply transfer those growth-specific 
costs to all the rate payers of the water district. In this regard the surcharge is antithetical to the intent of 
the HCWD2 Offsetting Improvement Charge (OIC), which requires that development mitigate its 
hydraulic impact on the distribution system by paying its fair share of the increased costs for which it is 
responsible. 

Our July 14, 2005 letter to the Commission stated “We hope our yearly accountings, long-term project 
listing, and biennial fee recalculation have provided sufficient information for the permanent approval 
of our tariff ...” Our letter of April 19, 2006 again cited this “request that the OIC tariff be made 
permanent.” We have not used the term “extension.” 



3. Henry District’s existing Offsetting Improvement Charge rate schedule provides: “It is the 
policy of the District that development should pay to offset its hydraulic impact on the water 
distribution system, rather than such costs being paid by the District’s customers.” Explain why, 
in light of this policy statement, Henry District has not applied for authority to assess a system 
development charge in lien of an extension of the Offsetting Improvement Charge. 

By the phrase “hydraulic impact on the water distribution system” we mean only the capacity of the 
pipelines themselves to provide adequate flow and pressure. Our OIC, which incorporates only the cost 
of installing larger lines, is therefore more consistent with our policy statement than would be the 
broader-range cost calculations of the equity or incremental SDC methodologies as proposed in PSC 
Administrative Case 375, “Guidelines on the Development and Administration of System Development 
Charges.” 

Nevertheless, HCWD2 does consider its OIC tariff to be a system development charge, as did the Brief 
of the Attorney General, filed in Case 2001-00393 (April 15, 2002), which stated “It is clear the District 
is seeking approval of a system development charge tariff under an existing regulation addressing this 
type of mechanism.” 

Although PSC Administrative Case 375 proposes two standard methodologies for structuring system 
development charges, the guidelines also state, “Water utilities should be permitted to use other 
methodologies to develop their SDCs.” Similarly, in 807 KAR 5:090 (System Development Charges 
for Water Utilities), Section 14 states, “In special cases, for good cause shown, the commission may 
permit deviations kom this administrative regulation.” Case 375 states that if alternative SDC 
methodologies are to be approved in place of those outlined, the utility must demonstrate “that the 
methodology’s use will achieve a more reasonable result.” It is our goal to show this to be the case. 

The OIC functions fairly and well because it can determine, with reasonable certainty, the recent 
average system-wide cost of adding one gallon per minute of peak flow to the existing distribution 
system, and also because our estimate of peak flow per new residence is reasonable by the standards of 
the Kentucky Division of Water (KyDOW) and the American Water Works Association (AWWA). By 
focusing on only the cost of installing larger waterlines, our tariff intentionally understates the overall 
costs of growth, which is appropriate for reasons we will address later in our discussion of 
“incremental” methodology. 

The OIC identifies a cost which is clearly and specifically associated with growth, one which would not 
be incurred if no growth took place. Our tariff thereby fully complies with the rational nexus test. Ours 
is a streamlined, straightforward, and commonsense mechanism, well-adapted to the needs and 
capabilities of our District. Having begun working on it in May of 1999, and having used it since its 
approval in 2002, we feel strongly that the Offsetting Improvement Charge is both equitable and 
effective. 

The AWWA, cited as the source for the two system development charge methodologies proposed in 
PSC Case 375, suggests using the “equity” methodology “where current system facilities adequately 
serve existing and future customers, where no new significant investment is anticipated, and where 
existing facilities are not scheduled for replacement in the near future.” The equity methodology is 
therefore not appropriate for the Henry County system. 
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In principle our OIC is a form of “incremental” methodology as proposed in Case 375, but it differs in 
two basic ways: the OIC does not include the full range of costs proposed in the incremental SDC 
guidelines, and it does not require the District to speculate as to the scope, location, and expense of 
future infrastructure, or to predict growth in the number of customers the system will serve. 

The OIC is limited to the cost of installing larger diameter waterlines; HCWD2 is willing to accept that 
the increased costs of treatment and storage due to growth will be paid through the future water rates of 
all customers. Ours is a compromise approach which functions as a shorthand solution the following 
problem regarding incremental SDC methodology: Is it reasonable to levy a system development 
charge on new customers for the entire cost of improvements necessary to serve only that group, and 
also to charge that same group water rates which include a component for the maintenance, operation, 
debt service, etc., of those existing facilities which are not necessary to serve that group? By excluding 
from our OIC calculation the future costs of new treatment and storage capacity, our tariff tends to 
counterbalance this double jeopardy effect, and, we believe, achieves a more reasonable result. 

Our second deviation from the guidelines is that our methodology calculates and charges what growth 
does cost, instead of what we estimate growth may cost. The Henry County OIC is not based on a ten 
year capital improvement plan (CIP), which determines the dollar value of an incremental SDC by 
dividing an estimate of the scope of anticipated future improvements and their estimated costs by a third 
estimate of customer growth. The OIC instead uses the costs of our most recent four year system- 
specific experience. 

Therefore, whether our system grows more slowly or more rapidly than we might project in a C P ,  
whether specific improvements rise or fall in hydraulic priority, whether unexpected projects become 
necessary because of growth in areas unanticipated in a CIP, whether future costs of material and labor 
are much more or less than we might estimate, whether new and more efficient technologies become 
available, and regardless of changes in the expense of compliance with future KyDOW regulations, our 
District will be charging a conservative and reasonable fee for system development, a fee which 
incorporates all the above changes by means of a self-adjusting biennial recalculation.* Those who pay 
the OIC are not subject to, nor does the Public Service Commission have to endorse, our ability to see 
the future. And, as a more reasonable result, our tariff reflects the most recent average cost of providing 
one gallon per minute peak flow to one new customer in the real world of the Henry County system. 

Case 375 guidelines state that an SDC “should not be collected in areas where improvements are in 
place to provide service and no improvements are required.” But in citing the suggested AWWA 
incremental methodology, the guidelines also state that “this method is used most commonly to finance 
capital expansion as well as to recoup investments creating excess capacity.” The utility could only 
recoup such investments if the SDC were levied in areas with adequate capacity. 

* Assuming that some or all of the above variables could render substantially inaccurate the predictions in a ten- 
year capital improvement plan, then to whom should the surplus or shortfall of SDC collections be refunded or 
billed? Is a rebate due the developer or landowner who initially paid an overestimated SDC, or is it owed to the 
subsequent purchaser of the new lot who claims his purchase price included the cost of the SDC, or to the current 
owner who bought from that initial purchaser and makes the same claim? Which of them is billed for a shortfall if 
the SDC is underestimated, and by what mechanism does the water district locate these parties and enforce the 
collection of growth-related costs exceeding its underestimated SDC in order to mitigate the impact of growth on 
the system’s water rates? The trailing average cost methodology of the Henry O K  eliminates these issues. 
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The Henry District tariff establishes the system development charge in a manner very similar to the 
reasonable determination ofwater rates. A customer who lives next to the treatment plant pays the same 
rates for water as does a customer who lives 25 miles of pipeline away, and whose water requires 
several intermediate pumps and tanks to get there. Although the actual cost of providing service to 
these two customers is radically different, it is the system-wide average cost of providing water service 
which forms the basis of a uniform water rate. This is considered reasonable simply because each 
customer receives precisely the same benefit: service in compliance with state regulations. The OIC 
similarly determines the average cost, system-wide, of providing one gpm of additional peak flow, so 
that development, regardless of location, pays the same OIC and receives precisely the same benefit: 
service in compliance with state regulations. We feel this is more reasonable than allowing growth with 
no SDCs in areas where existing facilities are adequate, and levying high development charges in areas 
where existing facilities are at capacity. 

By means of the OIC, the Henry District treats all its prospective customers equally and without 
discrimination, regardless of their location within our service area. We can avoid the “last straw” 
syndrome in which development freely consumes excess capacity without contributing to its 
replacement until pressures fall to the regulatory minimum. At this moratorium point the next developer 
becomes the last straw and faces significant SDC expenses. 

Being prohibited from charging an SDC in areas with adequate capacity is a disincentive to the creation 
of that excess capacity, contrary to sound fiscal and engineering judgment. Because the OIC is uniform 
throughout the HCWD2 system, it does not unfairly enhance or depress property values by charging 
nothing here and a great deal there. Nor does it encourage overdevelopment in “free” areas and 
underdevelopment in “SDC zones.” 

In Case 2001-00393 the Commission expressed concern that existing customers could receive benefits 
due to improvements funded by the Henry County OIC. We would like to offer our understanding of 
this issue and further explain our policy. 

It is not feasible to continually make small-scale pipeline improvements which return pressures to the 
hydraulic status quo each time new customers reduce pressure by increasing flow. It is far more cost- 
effective to make infrequent but large-scale improvements which produce excess capacity. Therefore, 
in most OIC-funded improvement areas, higher pressures will result for existing customers. There will 
also be many areas where development occurs without OIC improvements, and existing customers in 
those areas will experience lower pressures. But as long as a customer receives service within the 
pressure range prescribed by state regulations, he has received exactly what HCWD2 is authorized and 
obligated to supply, no more and no less. 

We do not offer grades of service. Water rates are uniform regardless of whether a customer receives 
minimum daily pressure of 80, 60, or 40 psi, and it can reasonably he concluded that higher pressure is 
not considered objectively “better” from a regulatory standpoint. HCWD2 does not install fire hydrants 
or certify flowrates to insurers, which means that a larger, newly installed 6” line provides no additional 
benefit to existing customers in regard to fire protection. And water quality is not improved due to the 
larger diameter of new lines; smaller lines provide faster volume turnover and lower travel times. 

There is no additional benefit or detriment to existing customers whose pressures may rise or fall within 
the required range. They, like the new customers, receive the one and entire benefit the District can 
offer, service in compliance with all regulatory parameters. 
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We have regularly researched the PSC website, but in the four years since the promulgation of ICAR 
5:090, we have not seen an SDC approved, whether structured by equity or incremental methodology. 
We may be mistaken, but the ody  pending submittal we are aware of is a recent application by 
Jessamine-South Elkhorn Water District, which addresses the growth-related cost of a single proposed 
storage tank in a specific geographic portion of the water system. This absence of SDCs may mean that 
throughout Kentucky there are no other water districts which need to employ them, or that the 
awareness of SDCs has grow11 very slowly. It may also indicate that AWWA methodologies proposed 
in Case 375, and the promulgated requirements of 807 KAR 5:090, may need to afford greater 
flexibility, particularly for the rural water systems that comprise the majority of Kentucky districts. 

The IICWD2 Offsetting Improvement Charge is what 807 KAR 5:090 describes as a special case. It 
was first developed seven years ago out of the experience of the District in using a computer hydraulic 
model to determine those system improvements which specifically offset the demand of proposed 
subdivisions. It was the first engineering-based impact fee to be approved by the Commission (“a case 
of fust impression” Case 2001-393), and to our knowledge it is the only such fee to have received PSC 
approval after having been identified by the Attorney General as a system development charge under the 
2002 administrative regulation. 

Ours is an alternative methodology similar in principle to incremental SDCs, but which, in the overall 
cont.ext of our policy, our system, and ow experience, achieves a more reasonable result. It focuses on 
only a single component of the cost of development, larger pipelines, clearly satisfying the rational 
nexus test. And it does not impose upon development our estimate of what growth may cost, but rather 
our calculation of what it does cost. 

We respectfully request that the Commission, for “good cause shown” per 807 KAR 5:090, permit as a 
deviation from that regulation the permanent approval of the HCWD2 Offsetting Improvement Charge. 
In the following pages many of the Interrogatories evaluate our tariff in tenns of standard SDC 
methodology; however, it is not as a standard methodology that we have applied for approval, 
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4. Describe the actions that Henry District would take regarding its rates (e.g., application for a 
system development charge, general rate adjustment) if the Commission refuses to extend the time 
period in which the Offsetting Improvement Charge may be assessed. 

If our application for permanent approval of the OIC is refused by the Commission, we will not proceed 
to a general rate increase as a direct result. We will address whatever specific issues are cited in the 
PSC’s denial of our application, revise and resubmit the OIC in order to satisfy the Commission that our 
approach is a reasonable and acceptable alternative methodology. 

Our intent is that the OIC continue to function as HCWL)2’s system development charge, subject to its 
internal requirements of regular accounting of receipts and expenditures, biennial cost recalculations, 
and project prioritizations. It is a methodology which is demonstrably compliant with the criteria for 
reasonableness specified in Section 5 of 807 KAR 5:090. 



5. a. Provide Henry District’s current long-term plan for the construction of water mains. 

HCWD2 has periodically prepared and submitted to the Kentucky Infrastructure Authority a 
comprehensive system improvement plan listing all anticipated projects for prioritization by by KIA 
criteria. This plan is also sometimes used by the legislature in the ranking and possible funding of 
utility projects. 

Our current KIA plan is provided in Appendix B, Sheet 1 of 5 



5. b. Provide all previous versions of this plan that were in effect at any time on or after July 22, 
2002. 

Also including in Appendix B are the KIA plan which went into effect in 2003 (Sheets 2 and 3 of 5),  
and the plan which was in effect on July 22,2002 (Sheets 4 and 5 of 5). 



6. a. List and describe the criteria Henry District uses to locate and upsize water mains. 

Our primary criteria are those of hydraulic adequacy, which we monitor with field measurements and a 
comprehensive computerized hydraulic model of the system. 

Minimum daily pressures: as pressures approach the regulatory minimum of 30 psi, the need to upsize 
lines or close loops becomes critical, particularly in smaller lines (6” and less) where moderately higher 
flowrates can produce disproportionately greater pressure losses. Headloss per 1000’ of line is an 
engineering measure which tells us where pressure is being depleted at the most wasteful rates in 
inadequate diameter lines throughout the system. 

Growth patterns: Certain areas are being developed more heavily. A pipe of marginally adequate 
diameter in a growth area would be replaced before a similarly marginal pipe in an area of no growth. 

Cost-effectiveness: Specific solutions to any given problem are always addressed from the standpoint 
of cost-effectiveness. As a practical matter, problems which can be quickly and inexpensively solved 
are sometimes addressed before situations which require major expenditures. 



6. b. Provide the policy statement, resolution or other documents that reflect that Henry District’s 
Board of Commissioners has adopted these criteria. 

HCWD2 Board of Commissioners approved the submittal of the OIC tariff which itself includes the 
District’s policy toward upsizing lines: “Growth, low pressure, and cost-effectiveness shall he the only 
allowable criteria.” 

The Board also passed a resolution at the June 13, 2006 meeting which specifically reaffirms these 
criteria as more fully described in our response to Item 6a. Minutes from this hoard meeting are 
included in our response to Item 24. 



7. a. List and describe all water main extension or upsizing projects that Henry District has 
currently planned. The description should include the estimated project cost and the source of 
funding for the project. 

The wording of this question is similar to that of Item 5a (“current long-term plan), but because Item 
16b links the projects in Item 7a to Item 8, we provide in response to Item 7a our listing of projects 
eligible to be funded by OIC proceeds. This category, however, would not include “water main 
extensions” in the usual sense of lines extended to reach new customers in unserved areas. 

On August 24, 2003 the Commission approved an amended OIC tariff which, as directed by the PSC, 
included this language: “At the time of each biennial offsetting improvement charge recalculation, the 
District shall also supply the Public Service Commission with a written long term construction plan for 
the proposed use of proceeds from the offsetting improvement charge.” The first scheduled biennial 
recalculation following the approval of this provision was submitted January 12, 2005, accompanied by 
a long term construction plan including the projects eligible for the use of OIC proceeds. 

Appendix C provides this listing, with revised cost estimates based on other recent projects 

The source of funding will vary with the availability of OIC proceeds, general revenues, loans, grants, 
ek .  The long-term OIC plan excludes all categories of projects other than hydranlic improvements, but 
this does not mean that those OIC-eligible projects cannot be constructed with other funding sources. 
The need to improve pressures does not wait for the OIC account balance to catch up, and in some cases 
it can be more cost effective for HCWD2 personnel to construct smaller projects with general revenues, 
while accumulating OIC proceeds for the funding of more major improvements. We discuss this further 
in our response to Item 16b. 



7 b. Rank the planned projects listed in the response to Item 7(a) in terms of the priority that 
Henry District has placed on them. 

Our current prioritization would he as follows: 

KY 153 Phase 1 Sligo & US 421 Pleasureville (designed, approved, to he bid July 2006) 

KY 153 Phase 2 - Sligo to Pendleton 

Martini Lane-Webb Lane Connector 

KY 153 Phase 3 - Pendleton to Jericho 

KY 146 west of Jackson Rd (Phase 1) 

KY 1360 Bullitt Rd to PennywiilMe Rd 

KY 193 from New Castle Tank to Lack 

KY 202 from US 421 east 

Bunk-Ellis Rd 

KY 1359 Loop, Bellview KY 

DawkinsiKY 146Kavanaugh 

Radcliff Rd to KY 712 

KY 1861 & KY 22 Smithfield Area 

NIA Giltner -Jackson Rd Connector (Built by HCWD2 personnel October 2005) 

Changing conditions can compel the reordering of project priorities. For example, when numerous 
landowners decide to develop subdivisions in a given area, the project which reinforces that area 
hydraulically can quickly rise in priority. Also, funding considerations can cause high-cost projects to 
be delayed, despite their priority ranking. 



8. List and describe all water main extension projects conducted from July 22,2002 through April 
30, 2006 and financed through the proceeds of the Offsetting Improvement Charge. The 
description should include the project cost and the amount funded with Offsetting Improvement 
Charge proceeds. 

No projects have been constructed with the OIC proceeds, but this has certainly not been because we 
haven’t needed hydraulic improvements. During this time period, the District has itself constructed one 
of the OIC-eligible hydraulic projects which was within the capabilities of our equipment and personnel; 
it involved an 8” line which closed a loop in order to raise marginal pressures. We did not use OIC 
funds because we bad determined that their most effective use would be as part o fa  larger project. 

We have therefore accumulated all the proceeds of the OIC (over $337,000 to date) in order to upsize 
inadequate lines in our 2006 Systemwide Betterment project, which contains two of the top priority 
OIC-eligible line upsizes. The design plans have been approved by the Division of Water, and the 
construction work will be bid this summer. A 6” diameter line will be upsized to 16” along US 42 in 
Sligo, and another 6” line will be upsized to 10” along US 421 near Pleasureville. The proceeds from 
the OIC will not cover the entire cost of this work, but will contribute significantly. Because the OIC 
had accumulated over $300,000 toward this major project, we were able to demonstrate our level of 
commitment in such a way as to attract additional funding in the form of a state grant for $300,000. We 
feel that this approach has effectively doubled the value of OIC proceeds, and maximized the hydraulic 
improvement to our system. 



9. Provide a schedule that lists all deposits and withdrawals from the escrow account which Henry 
District maintains for the Offsetting Improvement Charge proceeds. This schedule should also list 
for each deposit or withdrawal the date of the deposit or withdrawal, the amount, the source of 
the deposited funds (e.g., payee, number of lots, amount attributable to payee), the withdrawal’s 
purpose, and the balance of funds remaining. 

Please see Appendix D. 



, 

10. List and describe all known operating deficiencies in Henry District’s water distribution 
system. 

There are no areas of the system in which customers receive service which does not comply with state 
regulatory standards. Although no such hydraulic deficiencies currently exist, the westisouthwest 
portions of the HCWD2 system have very limited capacity for growth due primarily to the bottleneck in 
a six-inch line along US 42iKY 153. There is in addition, a similar bottleneck along US 421iKY 22 in 
the southeast portion of the District. Several other areas are currently adequate hut nearing capacity. 

It has never been the Henry District’s intent to use the proceeds of the O K  tariff to remedy pre-existing 
deficiencies. 



, 

11. List and describe each complaint of inadequate water service that Henry District has received 
from its customers since July 22,2002. Provide a copy of all written complaints. 

No written complaints of inadequate water service were received during this time period. 
Understandably, such situations are first reported by phone or in person, and if promptly resolved do not 
result in written complaints. 

Records of complaints of inadequate service are provided in Appendix E 



12. State v 

.~ 

&her IIenrv District‘s present rates r general water service recover the full cost of 
providing water service including depreciation expense. Explain. 

It is not our policy that general rates should recover the full cost of depreciation, and this expense was 
not included in the 1996 rate adjustment submittal on which the current rates are based. By recollection 
of the project engineer, the annual replacement costs then estimated and included in the analysis were 
$100,000. 

The following clarification of our depreciation policy is from a resolution of the HCWD2 Board 

“We believe that ininor replacement expenditures should be budgeted into general rates and such 
work undertaken on a yearly basis as needed, based on an estimate of such replacement costs by 
operations personnel. 

We disagree with the concept of including major depreciation expense in general water rates, 
because existing customers have already paid the rates which over the years have built the system. 
Charging these same customers again for depreciation imposes a double burden on them in order 
to provide new facilities as required by future customers. We believe it is more reasonable to 
allow future rate increases and debt to provide funding for major infrastructure replacement 
projects.” 

This resolution was adopted June 13, 2006. Minutes of the board meeting are included in our response 
to Item 24. 



13. State whether Henry District agrees with the following statement: “General rates for water 
service should recover the cost of providing water service including depreciation expense 
associated with contributed and non-contributed property.” Explain. 

As we discussed in Item 12, we believe the general rates should recover the cost of providing water 
service including an aimual allowance for replacing capital equipment and facilities, not the full expense 
of depreciation. We recognize that contributed and non-contributed property are alike in their need for 
replacement at the end of their useful life. 



1 State P sther Henrv Disti t agrees with the follow - g statement: “The cost of normal wear 
and normal growth of system facilities should be funded through depreciation expense component 
of general rates.” Explain. 

We do not see the logic which combines the concepts of wear and growth. We consider these to be 
separate issues. 

We interpret “normal wear” to include those processes of aging and deterioration which eventually 
result in the need to replace inf’rastnicture, which means that normal wear is synonymous with 
depreciation. Whether general rates should fund such depreciation is in our view a question of degree. 
As the above cited resolution of the Board indicates, a reasonable yearly expenditure from general rates 
is appropriate, hut incorporating the total replacement costs of all system infrastructure is an 
unreasonable burden on rate payers. 

We have not been able to locate in the Case 375 SDC guidelines or in the consequent administrative 
regulation any clarification of the rate of annual growth which is considered normal, and beyond which 
an SDC is justified. The regulatory concept of normal growth would seem to create two unequal classes 
of water districts: those whose existing customers are required to subsidize development at low annual 
growth rates, possibly for a great many years, and those whose existing customers are not obligated to 
pay such subsidies because of growth rates which are (and may only he) high enough long enough to 
justify the approval of an SDC. 

The Henry District’s Offsetting Improvement Charge does not rely on growth predictions; it assigns a 
uniform cost per unit of usage; it addresses all levels of growth proportionately and treats all classes of 
customers equally. 



15. For each project listed in Henry District’s Response to Items 7(a) and 8, explain why the 
project is not an extension or replacement made necessary by normal wear or normal growth and 
should not be funded through general rates. 

None of the projects listed involves replacing a line which is unserviceable due to age or deterioration, 
and therefore no project has been necessitated by normal wear. The projects either propose installing 
larger lines to parallel existing ones with diameters smaller than the hydraulic demands on them may 
soon require, or the projects propose closing loops which will accomplish a similar goal of permitting 
higher demand while maintaining acceptable pressures. 

The premise of Item 15 again suggests that “normal growth” should be incorporated into general rates, 
which implies that only above-normal growth should be addressed in an SDC. We have discussed this 
issue in our response to Item 14. 



16. a. List and describe all water system improvement projects, including water main extensions, 
that Henry District constructed from January 1, 2002 though December 31, 2005 and funded 
through revenues from general rates. 

Please see Appendix P. 



16. b. Identify and describe the characteristics of the projects listed in Henry District’s Response 
to Items 7(a) and 8 that distinguish those projects from those listed in Henry District’s Response 
to Item 16(a). 

The question suggests that these groups of projects should he mutually exclusive in their characteristics. 
While it is correct that the OIC projects include only hydraulic improvements which accommodate 
higher usage, and include no projects which simply extend service or replace lines in bad condition, the 
reverse (that projects funded by general revenues should not include hydraulic improvements) is 
incorrect. 

The OIC tariff does not claim to he the exclusive source of funding for all hydraulic improvement 
projects. For many years our district has permitted growth without requiring offsetting improvements, 
and consequently our distribution system has needed a lot of hydraulic strengthening. 

Making only those hydraulic improvements which the OIC escrow fund can afford at any given time 
would not allow the District to get ahead of the demand curve. Hydraulic improvements funded through 
general rates provide excess capacity, the cost of which can later he recouped through the OIC. In this 
sense the general rates are funding hydraulic projects as loans to the system which can eventually he 
repaid by future development. It is therefore acceptable that hydraulic projects, even those listed as 
OIC-eligible, can be constructed through general rate revenues as our budget permits on an annual basis. 

Our long-term OIC improvements plan does not constitute the cost basis for our development charge. 
Therefore our improvement plan has far greater flexibility and responsiveness lo changing system needs 
than would the ten-year capital improvement plan by which standard incremental SDCs are calculated. 



. .  

17. State when Henry District expects to apply for a general rate adjustment. 

Discussions have hegun among our staff, accountant, engineer, attorney, and hoard members regarding 
the possible need for a moderate rate increase. We have coiicerns about our rising costs and expenses in 
several areas, but we are hesitant to raise general rates until we are more certain of the necessity and the 
extent. We have yet to set a firm timeframe for such an increase. 



18. Refer to Table I below which calculates the level of Heiiry District’s depreciation expense 
funded through revenues. State whether Henry District agrees with the calculation that it has 
underfunded depreciation expense $1,522,695. Explain. 

We agree the data shown in Table 1 accurately reflects information contained in the District’s Annual 
Audits and Annual Reports. We believe the data shows that Operations for the three year period 
contributed $1,030,63 1 for replacement of facilities and debt service reserve. This amount includes the 
line items in Table 1 titled Debt Service Funded through Depreciation Expense and the 20% allocated 
for Debt Service Coverage. 

Our explanation for the underfunding which is cited in Table 1 is simply that we disagree with the rate 
structure philosophy which incorporates full depreciation into general rates, as we have discussed in our 
responses to Items 13 and 14. 

TABLE I‘ 

Net operating income 

PIUS: Interest income 

Income Available to Service Debt 

Principal 

interest 

Total Debt Payment 

Times: 120 percent to gross-up for 20% 
debt coverage requirement 

Total Debt Service 

Difference in Income Available to 
Service Debt and Debt Service or Debt 
Service Funded Through Depreciation 
Expense 

Reported Depreciation Expense 

Depreciation FMnded Through Revenues 

2 

2004 2003 2002 Totais 

5 343.413 $ 319.638 $ 454,370 $ 1,117,421 

98,002 69,524 78,371 245,897 

$-&&ll5 - $ = = a Z z & -  
S 298,508 $ 285,508 $ 228,008 $8 12,024 

528.428 545,351 519,208 S 1592.987 

826,936 830.859 747216 $ 2,405,011 

120% 120% 120% ‘120% 

5sa.323 $ 9 9 7 W  $896659 S 78RfiOU 

$(550,908) $(607.869) S(363.918) $(1,522.695) 

771.042 684,409 616.873 S 2.072.324 

x22QXB 3 76540 s 549 5 2  

1 Unless otherwise noted, the information contained in Table I is from Henry District’s Annual Reports 
to the Commission. 
2 The entries for calendar years 2003 and 2004 are based upon information from Henry District’s Audit 
Reports. 



19. In his Letter of July 14, 2005 to Thomas Dorman, Merle Brewer states that Henry District’s 
Offsetting Improvement Charge had generated revenues of $270,000 to date. State whether, in 
light of having net utility plant of $15,697,727 as of December 31, 2004, Henry District regards 
this level of revenues as significant. Explain. 

A more instructive comparison would be to evaluate this three-year $270,000 total in relation to the 
three-year total net operating income of $1.1 million shown in Table 1. This perspective shows the OIC 
proceeds to represent a significant level of revenue, but it is equally significant that with the tariff in 
place, any new development, large or small, will be required to pay its fair share of infrastmcture 
expenses 



20. State for each year beginning with 1995, the number of customers that Henry District had as 
of December 31 of that year and the increase in the number of customers from the previous year. 

Number of customers, net gain, and percentage of growth from previous year: 

Dec 31, 1995 
Dec 31,1996 
Dec 31,1997 
Dec 31, 1998 
Dec31,1999 
Dec 3 1,2000 
Dec 31,2001 
Dec 3 1,2002 
Dec 3 1,2003 
Dec 3 1,2004 
Dec 31,2005 
May 30,2006 

4650 
4759 
4836 
4978 
5164 
5311 
5443 
5532 
5947 
6000 
6127 
6235 

3-109 2.3% 
1.77 1.6% 
+I42 2.9% 
+186 3.7% 
+I47 2.8% 
+I32 2.5% 
+89 1.6% 
+415 7.5% 
+53 0.9% 
+I27 2.1% 
4-108 4.3% (prorated) 

Net annual customer growth reflects both new services and accounts closed when people move out of 
our service area. As pertains to the OIC tariff, net growth can conceal the number of new meters set on 
previously unserved lots. For example, in 2004, when our net growth was 53 customers, we provided 
116 first-time service connections for new customers. 

Annual rate of growth can also be an unreliable indicator of the need for hydraulic improvements. A 
system which is nearing capacity in several developing areas would need to invest much more in new 
infrastructure to accommodate moderate growth than would a system with excess capacity experiencing 
a higher growth rale. And even a system with no net growth could be faced with upsizing expenses if 
population shifted from older areas in the core of the system to new subdivisions on its periphery. 

The Henry District believes that requiring developmen! to pay its fair share is a principle which does not 
become more or less reasonable depending on the annual number of new lots served. No utility 
customer could successfully argue that because his bill is so low this month, he not obligated to pay it. 
Such would be the logic of declaring that an SDC is not justified by a low growth rate. 



21. For each year beginning with 1995, state the total amount of gallons of water sold during the 
year and the increase in the total amount of gallons sold over the previous year. 

Annual water sales in rural systems can vary widely depending on rainfall amounts during critical 
periods in the agricultural cycle. 

HCWD2 water sold in millions of gallons per year: 

1995 
1996 
1997 
1998 
1999 
2000 
200 1 
2002 
2003 
2004 
2005 

367.8 
366.9 
485.4 
494.9 
492.5 
477.1 
478.7 
504.9 
504.9 
497.7 
518.0 

(-0.9) 
+I 18.5 
+9.5 

(-15.4) 
+1.6 
+26.2 
0 
(-7.2) 
(+20.3) 

(-2.4) 



22. Provide all studies and reports that Iienry District has prepared or commissioned that discuss 
or otherwise address the projected customer growth or demand in the water district’s area. 

HCWD2 has not budgeted for the commissioning of studies; however we are familiar with publicly 
available growth statistics. The Kentucky State Data Center at the University of Louisville provides 
population data gathered from the US Census Bureau, and under the direction of State Demographer 
Michael Price also coinpiles its own data and makes projections of state and county growth rates. We 
include a growth projection graphic from the KSDC in Appendix G. 

The two counties which adjoin the Henry District to the west and south (Oldham and Shelby) are listed 
by the KSDC among the top five fastest-growing counties in the state. The Campbellsburg interchange 
on 1-71 is one of the few remaining undeveloped exchanges between Louisville and Cincinnati, and we 
have received a preliminary inquiry involving a proposed major multi-use development at that location. 
As population expands eastward from Louisville, we expect to experience heavier growth in the 1-71 
portion of our system. 

However it is important to reiterate that the Henry District’s Offsetting Improvement Charge does not in 
any way depend upon our predictions of growth in order to calculate our development charge, and our 
rationale for the OIC is not that high growth rates necessitate it, but that fairness requires it. 



23. In his letter of April 12, 2005 to Tom Green, Thomas Dorman on behalf of Commission Staff 
recommended that Henry District revise its Offsetting Improvements Charge rate schedule to 
provide for subdivisions made for agricultural purposes. 

a. Describe the actions that Henry District has taken in response to this letter. 

In response to this letter from Thomas Dorman, HCWD2 has added laiiylage to the newly submitted 
tariff which clarifies the policy of the District regarding agricultural tracts. In submitting our tariff to 
the Commission on August 3, 2005, our letter refers to these “clarifications to the categories of usage, as 
suggested to us by the PSC last year.” 



23. b. Describe Henry District’s current policy toward the assessment of the Offsetting 
Improvements Charge for subdivisions of agricultural land. 

The current policy of the District is a reflection of the policy of the Hemy County Planning 
Commission. When HCWD2 is requested (whether by a developer or agricultural landowner) to certify 
water service on a final plat creating new lots or tracts, OUT certification is not to that subdivider, or in 
accordance with his stated purpose. We certify to the Planning Commission itself, in accordance with 
its requirements, which are for residential service at a minimum on all newly created lots or tracts, 
regardless of intended use. 

The certification is on a plat of record, and will remain in effect for all owners along the tract’s future 
chain of title. Since no agricultural land use category precludes the construction of a residence, and 
since the average agricultural customer actually uses more water than the average residential user, it is 
reasonable to require that the residential equivalent OIC be paid for agricultural tracts. Language 
clarifying this policy has been added to the tariff now under review. 

For a more complete discussion of this issue, please see our April, 2004 letter regarding agricultural 
classifications. It is provided in Appendix H. 



24. Provide a copy of the minutes of each meeting of Henry District’s Board of Commissioners 
since July 22,2002 in which the Offsetting Improvements Charge has been discussed. 

Please see Appendix 1. 
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CURRENT HCWD2 - KIA IMPROVEMENTS PLAN IN EFFECT AS OF 2005 

I WX 021 103042 

WX 021 103008 

System-Wide Betterment 10/16 24,000 $1,643,368.00 Henry #2 0-2 
KY 153 Upgrade 
(Sligo to Jericho) 161 12 Inch 32,000 $1,175,000.00 Henry#2 0-2 
Jerricho- Fallen Timber Main 

WX 021103010 Ky146 - JacksonRd to Ky153 8/ 10 Inch 34,600 $782,500.00 Henry #2 0-2 

WX 021 103020 (replace 3" Ky202 & Ky193) 6 l8  Inch 40,600 $740,000.00 Henry #2 0-2 

WX 021 103016 (Ky1360- Bullitt to Pwinkle) 6 Inch 7,200 $108,000.00 Henry #2 0-2 

WX 021 10301 2 Dawkins Wolfpen Kavanaugh 6/ 4 Inch 10,200 $134,500.00 Henry #2 0-2 

WX 021103031 Pennywinkle Rd Ext. 4 Inch 5,500 $55,000.00 Henry #2 0-2 

WX 21 103045 Chandler via Martini to US 421 1 0  13000 $325,000.00 Henry #2 3-10 

WX 021103021 Morton Ridge Main Upgrade 18 Inch 24,000 $1,560,000.00 Henry#2 3-10 

WX 021103011 (along 1-71 Ky157 to Ky153) 12 Inch 18,200 $546,000.00 Henry #2 3-10 

North New Castle Upgrades 

Franklinton Pennywinkle ext 

Sulphur- KY 146 (close loops 

~~ 

Sulphur Transmission Main 

~~~ 

WX 021103037 

WX 021103018 

WX 021 10301 9 

WX 021 103029 

WX 021 103033 

WX 021103036 

WX 021103038 

WX 21 103046 

WX 21103047 

WX 21103043 

US 42 Tank 1,000,000 Gal 1 $1,000,000.00 Henry #2 3-10 
Radcliff Rd Ext 
( Ky712 to Hickory) 6 Inch 3,200 $48,000.00 Henry #2 3-10 
KY 1359 Loop (close gap east of 
PVL) 4 Inch 4,200 $42,000.00 Henry #2 3-10 

Cemetary Rd Ext. 6 Inch 7,500 $112,500.00 Henry #2 3-10 

Albert Moore Rd Ext. 4 Inch 8,000 $80,000.00 Henry #2 3-10 

Byers Lane Ext. 4 Inch 5,300 $53,000.00 Henry #2 3-10 
KY 157 Main Ext 
(Ky157 from 1-71 to PS) 18 Inch 32,000 $2,080,000.00 Henry #2 3-10 

Sweeney Sixes (close 3 gaps) 6 9000 $135,000.00 Henry #2 3-10 

Union Church Line 6 6500 $97,500.00 Henry #2 3-10 

Bunk-Ellis 4" 5000 $50,000.00 Henry #2 3-10 



HCWD2 - KIA IMPROVEMENTS PLAN IN EFFECT JULY 2003 

PWSID DESCRIPTION SIZEICAP EM COST SYSTEM START 

C-Buro- Henrv lf2- New Castle 
WX 021 103001 

WX 021 103008 

WX 021103010 

WX 021 103012 

WXO21103014 

WX 021103016 

WX 021 103017 

WX 021 103020 

WX 021 103025 

Merger 500,000 Gal. 143000 $3,400,000.00 Henry #2 0-2 
KY 153 Upgrade 
(Sligo to Jericho) 161 12 Inch 32,000 $1,175,000.00 Henry#2 0-2 
Jerricho- Fallen Timber Main 
(Ky146 - JacksonRd to Ky153) 8/ 10 Inch 34,600 $782,500.00 Henry#2 0-2 
Sulphur- KY 146 (close loops 
Dawkins Wolfpen Kavanaugh 6/ 4 Inch 10,200 $134,500.00 Henry #2 0-2 
Fallen Timber- New Castle 
(Ky146 to Jackson to 1861) 16 Inch 19,500 $975,000.00 Henry#2 0-2 
Franklinton Pennywinkle ext 
(Kyl360- Bullitt to Pwinkle) 6 Inch 7,200 $108,000.00 Henry #2 0-2 
Boyer Rd- Lake Rd Main (extend 
6 - Lake to US421) -__ 8 Inch 5,000 $100,000.00 Henry #2 0-2 
North New Castle Upgrades 
(replace 3" Ky202 & Kyl93) 61 8 Inch 40,600 $740,000.00 Henry #2 0-2 

Cedarmore 4 Inch 5000 $50,000.00 Henry #2 0-2 

WX 021 103027 1 KY 561 - Lockport 
I 

6 Inch I 3000 I $45,000.00 1 Henry#2 1 0-2 
I I 

WX 021 103028 KY 395- Elmburg 4 Inch 2000 $20,000.00 Henry #2 0-2 

WX 021103031 Pennywinkle Rd Ext. 4 Inch 5,500 $55,000.00 Henry#2 0-2 

WX 021 103042 System-Wide Betterment 10/16 24000 $1,643,368.00 Henry #2 0-2 

WX 021103007 (N.C. Tank to Frnklton Tank) 12 Inch 51,900 $1,547,000.00 Henry #2 3-10 

WX 021 103009 Supply Line 200,000 Gal. 9,800 $571,000.00 Henry #2 3-10 

WX 021103011 (along 1-71 Ky157 to Ky153) 12 Inch 18,200 $546,000.00 Henry #2 3-10 

WX 021 I03013 Kentucky River Loops 6 Inch 32,000 $480,000.00 Henry #2 3-10 

WX 021 103015 Smithfield Loop 6 Inch 28,700 $459,500.00 Henry #2 3-10 

WX 021103018 (Ky712 to Hickory) 6 Inch 3,200 $48,000.00 Henry #2 3-10 

WX 021103019 (close gap east of PVL) 4 Inch 4,200 $42,000.00 Henry #2 3-10 

WX 021103021 Morton Ridge Main Upgrade 18 Inch 24,000 $1,560,000.00 Henry#2 3-10 

Franklinton Main Ext. 

Harper's Ferry Tank & 8 Inch 

Sulphur Transmission Main 
~~~~~~ 

Radcliff Rd Ext 

KY 1359 Loop 



WX 021 I03026 

WX 021 I03029 

WX 021103030 

WX 021 103032 

WX 021 I03033 

WX 021103034 

WX 021103035 

WX 021 103036 

WX 021103037 

WX 021 103038 

4 Inch 

6 Inch 

4 Inch 

4 Inch 

4 Inch 

4 Inch 

4 Inch 

4 Inch 

000,000 G: 

18 Inch 

KY 389- Port Royal Ext. 

Cemetary Rd Ext. 

KY 389 Ext. 

Heron Creek NA-BUILT 

Albert Moore Rd Ext. 

Blakernore Rd Ext. 

Bishop Lane Ext. 

Byers Lane Ext. 

US 42 Tank 
KY 157 Main Ext 
(Kyl57 from 1-71 to PS) 

18,000 

7,500 

2,500 

3500 

8,000 

1,500 

3000 

5,300 

1 

32,000 

$180,000.00 

$112,500.00 

$25,000.00 

$35,000.00 

$80,000.00 

$15,000.00 

$30,000.00 

$53,000.00 

1,000,000.00 

2,080,000.00 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

Henry #2 

3-10 

3-10 

- 

____ 

3-1 0 ____ 

3-1 0 

3-10 

3-1 0 

3-1 0 

3-10 

3-10 

3-1 0 

______ 

~ 

~ 

____ 

~ 

~ 

~ 
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10413 (,Y:2i/n2 $4 LEAKS CLYDE d SHO:RR-RES!DENCE 6i-OSiiO Cfip:LEAE ACROSS FRO# THEiR HCiUSE 
-RESOLVED- i HEElRY COUNTY WATER D 5740 CASTLE HNY #4QShb770 Res:REPRIRED 6Y BARRY 

PLE(rSIIREV1LLE K? 40057 SHcLaR 
33 
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cccmpRPT 
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TE 
HE2 

Cap:HAS LEA% MEED WATER TiREIED OFF 
Hes:RATi TURNED UATER G'FF FO2 HE 
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i ienry  County Nater District 
Y V  + a i  tnsiomer C o n p l a i n t i  tfaiter Fi le  Repc t i  

9"" 
i naE 3 - 
c;cneRPT 

I4 L THClEAS E?-!N17 CnprH1C.H BILL LEAKING A T  EETEF: 
654 RARTiNI LN 1443355235 ResrLEAX ON l i i S  SIDE OF METER 
BEDFORB iiy 4~1006-E7!1 THOiiRS 



0k/06/05  
02:36pm 

NEW Conp la in t s  

Henry County Water D i s t r i c t  
rB1 Custnsei Ccwp ia in t s  Register $00 

PAGE 1 .- 
cccnpPST 

10771 01/iW05 57 LON PRESSURE JiM ELSWICK Cb-0010-06 Cap:LOW PRESSURE AT HOUSE 
---rjE&) _ _ _ _  1 HENRY COUNTY WATER D 2138 ELM ST Y Res:100 PSI A T  METER 

EMItdENCE KY 40019-b553 ELSWICK 
PB 5027449034 

___________--_______-------.--------------------------------------------------------------------~---------------------------------- 

01-2850 Cnp:HA'IE LEAK CAN'T GET HATER OFF 
i ,  

10772 02/20/05 57 LOW PRESSURE SECOND BAPTiST CdURCH 

!(' -.-NE&--- 1 HENRY COUNTY WATER D 9338 ElAIN ST Y19028419 Res:TURNED OFF BY S. D, 
CAMPBELLSBURG KY 411011 CHURCH !.: 

5: 

, : LiJ 
_._______----_____----------------------------------------------------------------------------------------------------------------- 

10775 01/18/05 57 LOW PRESSURE ELLEN TRUMAN 50-1)28~1 Cmp:LOW PRESSURE RT MIGHT 
..-..NE#---- 1 HENRY COUNTY WATER D 18il HILLSPRING R8 Y6229815P Rer:55 PSI AT METER 

ERINENCE KY 40019 TRUMAN 
LW 

io774  oi/ia/o5 H! OTRER CHARLES ADAMS 51-0322 Cap:EXEESIVE HiGH PRESSURE 
---NEW---- i HENRY COUNTY UATER 5 7755 DREHNON RD W Rf5:SET FESSURE BRCK AT METER 

CAflFBELLSRURG KY 40011 ROANS 
LW 

10777 01/31/05 $3 OUTAGE BUCKNER INVESTElENTS 44-0016 Cmp:NO WATER CONING THRU METER 

,~ ___ ---NE#---- 1 HENRY COUNTY YATER D 152 ~UI~MERFIELD CT W04171b55 Res:THEIfi LiNE IS FROZEN 
BEDFORD KY 40006 BUCKNER 

P8 502222800? 
_______-----__--_------------------------.----------------------------------------------------------.----------.------------------- 

io778  oi/06105 82 HIGH BILL JANE BROTHERS BURXHEAD F0-0025 Cap:BILL TOO HIGH WO ONE THERE 
---NEW---- 1 HENRY COUMTY WATER Ii 7612 CARROLLTON RD W51997112 Res:OVER ESTiMATED 

CAWBELLSBURG KY 40011 BURKHERD 
LW 

10779 01110105 BS OTHER BARRY STRPPERFENNE 112-0055 Cmp:WRTER STANDING AROUND IiETER 
---NE&--. 1 HENRY COUNTY WATER D 634 DAWKiFiS LN W!1825615 8es:GROUWD WATER 

SULPHUR KY 40070-7606 STAPPER 
LV 5 0 2 z m a i i  



04/66/05 
@:37pm 

REW Complaints 

Henry County iEater Distr ic t  
ltlr Customer Cueplaints Regicter tlt 

PAGE 2 - 
cccrppsi 

Due Date Account81 
CmpI& Date Res.Date TypelDistrict Account NaselAddress Meter# Coeplaint/ResoIution 
**t**g---------- -.-____. .......................... ............................... _ _ _ _ _ _ _ _ _ _ _  ____________________------.------- 

..-NE#j---- 1 HENRY COUNTY MATER D 529 HICKORY HILL RD 1128b10001 Res: ADJUSTED BILL 
io780 O~/OX/OS 52 HIGH BILL LEE DELAHA#T'I 15-0020-01 Cmp:THINKS METER WAS READ WRONG 

LAGRANGE K Y  40031-7711 . DELAHIIHT 
PB 50274:i)?01 

10781 oi/ia/os ' B; OTHER LARRY BECKLEY 68-0250-01 Cnp:CAH'T GET ifElER TURNED ON 
---NE#---- i HENRY COUNTY MATER D 5034 WO@DS PIKE W Res:WAS FROiEN ERRRY TURNED ON FOR 

PLEASUHEVILLE KY 40057-8b23 BECKLEY THEn THEY HAVE LERK 
PB 51!28457613 

10782 04/06/05 54 LEAKS JOHN D STEELE, 3R.2 91-0538 Cnp:HIGH BILL 
---NEY---- 1 HENRY COUNTY blATER D 125YE RIVER RD W96739430 Re5:HE HAS LEAK 

CAMPBELLSBURG K Y  40011-7203 STEELE 
Llb 5027475373 

! o n 3  02/011/05 83 OTHER HAROLD 8. NURRAY 83-0005 Cep:METER TUB SINKING 
---NEW---- 1 HENRY COUNTY MATER D 2666 LAFRANGE R6 W10776620 Res:3" RISER PUT ON 

SMTHFIELD XY 40668 NURRAY 
LW 



64/06/05 
02:37pn 

NEM C o n p l a i n t s  

H e n i y  C o u n t y  Water District 
tbt C u s t o n e i  C o m p l a i n t s  Register t t b  

PRGE 3 
cccmoPST 

16791 62/03/65 BJ OTHER DENNIS ROBERTS F6-0195 Cmp:WBt4TS PRESSURE CHECKED HAS PRO 
---NE#---- I HENRY COUNTY EIRiER D 9193 HWY 55 W48123575 BLEB CAN'T FIND 

CAMPBELLSRURG YY 40011 ROBERTS Re5:70 P S I  AT RETER 
PB 

10794 02/61/05 B3 OTHER VALDA J JONES 65-1290-05 Cap:tiEEDS ROCK 
---NE# ___. 1 HENRY COUNTY WATER D 166 SUHNYSIDE RD pf45195287 Re5:HOSKINS REPAIRED 

EMINERCE ['I 40619 JONES 
LEI 



UNTY WATER - WORK 0”QER 

Connection 
Transfer 
Deposit 

Work Date 
Rate Code ___ Ethnic ___ 

Date slq 
Class Master Meter - 
.Meter Location 

Accounts 50-63 and 46 must have receiptfiom Sewer. 

Disconnect 

Read 

Complaint 
City .’ State Zip 

Service Adrs. IN: Reading 

N k e  SS# Serial # 

Forward Adrs Phone Digit 

FROM Acct# - 

State Zip 
b/&&wuQ& OUTReading 

Serial # 

Digets 

Action Taken &W’c $0 fsj , A, :& v r  d # m *  d p a b h w  

J$+ VI““ ;M 6 dfi$-’X @. 
~. . . . . . ~ ~ ~  . .. . . 

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 
Connection 
Transfer 

Date 1 WorkDate 
Class ___ Rate Code __ 
Meter Location Deposit 

Disconnect 
< 

Ethnic __ 

From: Ace# Service Addrs. IN Reading 

Name SS# Serial # 

Forward Addrs. Phone Digit 

Zip Sequence# City State 
Complaint 00 N&W- OUT Reading 

Serial # 

“ rQI ) (ed i  -k6 h j m  4 -17 Digit 
ActionTaken L&g d /%Id h& 2.6 MF SF MI___ 

E 



H"'RY COUNTY WATER - WORK 0' 'FR 2.1'3 .//.:w //?&/- /&f - 

Date 2-3 - 0 s  Work Date 
Ethnic ___ Transfer Class ___ Master Meter ___ Rate Code - 

Meter Location Deposit 

Connection 

Accounts 50-63 and 46 must huve receiptfrom Sewer. 

IN Acct.# flld, \q(j-- Disconnect 

.Phone ,/r3& -60 745 complaint J-- 
Read 

. .  
Name SS# 

Billing Adrs . . 

City. ' '<  State Zip 

FROM Acct# Service Adrs.' IN: Reading 

Name s S# Serial #g- /2 '3-~/5-  
Forward Adrs Phone Digit 

/--- /' 



Y WATER - WORK - W E R  

Date Work Date Connection 
.. . 

Transfer 
Deposit 

ounts 50-63 and 46 must have receipt from Sewer. 

, '  ' '  ''IN Acct.# /$df6 @'( Service A Disconnect 

. .  Read 

Billing Adrs Phone Complaint 

City;,. ;.,?:: State Zip , .  

, .  

FROM. Act# Service Adrs. IN: Reading 

'" Name SS# Serial # 

Forward Adrs Phone Digit 

City State Zip 

ActionTaken (:&p& @ f -io$ roz -&YZ / a  0 p F / d h  q&; ei Nyd*.?- 
h l k  >d X ; M  &.;f 2-91 -GLT 

.~ . .. . . . . . . ~. .  .. ~.. . ..~...~.. ~~. 

Date 3 9: WorkDate 
Class - Master Meter __ Rate Code __ Ethnic ___ 

. Meter Location 
Accounts 50-63 and 46 must have receipt from Sewer. 

Connection 
Transfer 
Deposit 

IN Acct.# Service Adrs. Disconnect 

Name SS# Read 

Billing Adrs Phone Complaint 

City ' State Zip 

FROM Acct# dd-0 Y-"z6 Service Adrs. C n q o  /3 sf IN: Reading 

Name h t7sfrne LIP' 6 v  SS# Serial # 

Forward Adrs Phone Digit 

City State Zip 

. 



P"hiRY COUNTY WATER - WORK C-T)ER 

Rate Code __ Ethnic ___ 
.Meter Location 

Accounts 50-63 and 46 must have receipt from Sewer. 

Connection 
Transfer 
Deposit 

Disconnect 

Read 

Complaint 

City State Zip 

FROM Service Adrs. IN: Reading 

Name SS# Serial # 

Forward Adrs Phone 

- 

Digit 
. .  

Digets 

ActionTaken Ckic -&m . 7 5--5 ,' 3 -J-/-drz?G?- 

....... - ~ . . . . . . . . . . . . . . . . . . . . .  ~ . . .  

J3ENRY COUNTY WATER - WORK ORDER 

Date 3,//\/ Work Date 
Class ____ Master Meter __ Rate Code 
Meter Location 

Ethnic ___ 

Accounts 50-63 and 46 must have receiptporn Sewer. 

Connection 
Transfer 
Deposit 

IN Acct.# A 3-0179-0 I Service Adrs. . 6 36 ? a i $ ? - -  Disconnect 

Read 

Phone 33@ 3 Complaint 

City State Zip 

FROM Acct# Service Adrs. IN: Reading 

Name SS# Serial # 

Forward Adrs Phone Digit 

- 

Digets 

Action Taken -+44x- m-7- 



HT ?Y COUNTY WATER - WORK OF- YR 

Work Date Connection 
Transfer 
Deposit 

-4J- Master Meter __ Rate Code ___ Ethnic __ 
Date 
Class ___. 

Meter Location 
Accounts 50-63 and 46 must have receiptporn Sewer. 

IN Acct.#&Q - ( 3 0 s -  ’% ServiceAdrs.C;)C137 Disconnect 

Name Re- P&++ SS# Read 

Billing Adrs 
City %&4eQd I State, Zip 

Phone g45-bq Complaint I/ 

Service Adrs. IN: Readlng 

SS# Serial # 

FROM Acct# 

Name 
Forward Adrs Phone Digit 

City State Zip 
Complaint - OUTReading 

Serial # 

Digets 

ActionTaken f i ( . ~  ~ r o . b h -  p ocs;dk ret,lnAr s Bp,wA$ 

L o p s  p -&ICr 1cz;+l, %/-os” 
.............................. .............. ,. .. 

HENRY COUNTY WATER - WORK ORDER 

Date yH/ 9 6 Work Date ”-/? - # !  
e1 
M on 

Master Meter __ Rate Code __ Ethnic __ 

counts 50-63 and 46 must have receipt from Sewer. 

Connection 
Transfer 
Deposit 

Disconnect IN Acct.# Service A ~ S .  L< /& T# /I// 

NameMdbrPf l  / r /cc ,  e SS# Read 

Billing Adrs Phone 22 2-2 z94 Complaint 

City State __ Zip 

FROM Acct# Service Adrs. IN: Reading 

Nme SS# Serial W 
Forward Adrs Phone Digit 

City State Zip 

Complaint .. C d m ,  , PI4 ;n-f .&lAf4&.!Ai/P OUTReading 



IN Acct.# /,d-bO.b 5 - 0 3  Service A ~ S .  _(SSS R h d  U .P - 
SS# Read Name .\Qvwv\ b , q h h  

Billing Adrs PhoneqqS -735-3 Complaint 
City State Zip 

From: Acct# Service Addrs. IN R e a d i $ q & 3 3 $  

Serial!# Ysq ~ ~ 4 2  
i y  

Name SS# 
Phone Digit ~ 

Sequence# i 
I 

OUT Readibg 

Serial# I 

Digit 

Forward Addrs. 
City State Zip 

Cornplaint aao - 3x77 (w\ j 

! 
tw PTeGsdRA. ‘4-k c& fl -k Ll 

MF SF MI 

. .  

HENRY COUNTY WATER - WORK ORDER 

Disconnect 

- 0 88 0 Complaint 

Service Addrs. IN Reading 

SS# Serial # 35 3 ? b q 3  
Phone Digit 



COUNTY WATER - WORK -&DER 1 
1 

Sewer Cont 
Connection 
Transfer 
Deposit 
Disconnect 

Date '/;3 . WorkDate 
... Rate Code I_ Ethnic __ -- 

.~ Location 

03ab Service Adrs. >.'lQq - b ~ ? n w  n 
SS# Read 

!. IN Acct.# c3\ 
Phone 941-7403- Comp1ai;nt 

IN Reading 

. .  

~ 

~ Serizd # 

From: Acct# Service Addrs. VZiP 
Name SS# 

Phone Digit. Forward Addrs; ~ 

City State I Zip Sequence# 
, 

Complaint I-PSSJ-JAQ OUT Reading d\e h a  /Mn \t\& 4 
Serial # ' I \% si I i I 
Digit 

Action Taken 16 I7 8 '  MF SF MI- 

. .... ~ .. .- _. . . ,. .. . 

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 

Ethnic ___ 
Date g 1 '30 
Class ~ Rate Code __ 
Meter Location 

Work Date Connection 
Transfer 
Deposit 
Disconnect 

Read 
IN Acct# pa- Service Adrs. 2 4 3t o 

Name .-do SS# 

City State ZIP 

Billing Adrs P h o T q m  Complaint 

IN Reading From: Acct# Service Addrs. 
Name SS# serial # L-i l i  
Forward Addrs. Phone Digit 

City State Zip Sequence# 

Serial # 

Digit 

Complaint (,ASU) i)w 0, OUT Reading 

C A e P t P  / P S s W Y d  & 1 y P 9 -  

MF SiF M1 Action T&@n 
E 30&% 



HhNRY COUNTY WATER - WORK O M E R  
Sewer Cont 
Connection 
Transfer 

Date %a? Work Date % 
Class - Rate Code ___ Meter Location Deposit 

Disconnect 

Ethnic __ 

Service Adrs. 
Read 

IN Acct.# 
SS# 

State Zip 

Name Phone Complaint 
Billing Adrs ___ 
City - Service Addrs. 2 %&.I 3 R  1NReading 

SS# Serial # 
From: Acct# No /oh,< 

Name S-!w5>en s+;-cees 
Phone Digit Forward Addrs. 

State- Zip Sequence# City 
OUT Reading complaint no c h n m  

Serial 107 Sb3YJ- 
Digit 

< c 
/ A r t  

MI IN30 MF- SF- 
/ y b l ~ C ) Y ? + - - w  

Action Taken 

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 

Transfer 
Deposit 
Disconnect 

Work Date Connection - 

Ethnic ___ 
Date 10 15 
Class - Rate Code __ 
Meter Location 

Read 

IN Acct .#6  3-111 \o , Service Adrs.% hb (LA- 
Name bnfll5 h- \c\  SS# 
Billing Adrs Phone $ ‘-fg -4833 Complaint 
City State Zip 

From: Acct# Service Addrs. IN Reading 

Name SS# Serial# \\?=Y\d 
Forward Addrs. Phone Digit 
City State Zip Sequence# 

Complaint OUT Reading - 
Serial # 

~fl.///ktkp77 y z m  / , ‘ne Digit 
Action Taken MF SF MI___ 

E s/ .I@ 4553 



Date Work Date 
Class ~ Rate Code ___ 
Meter Location 

Ethnic __ 

Sewer Cont 
Connection - 
Transfer 
Deposit 
Disconnect -. 

IN Acct.# &I -O4’?0* Service Adrs. ‘8 \03 S*\ohr- -pa 
Name char\e.=, QmpP. SS# ‘ Read 
Billing Adrs Phone 743 - 5080 Complaint 
City State Zip 

From: Acct# Service Addrs. I N  Reading 

SS# Serial # Name 
Forward Addrs. Phone Digit 

City State Zip Sequence# 

E 2 x & h A u  !.A OUT Reading 
Bcees-: Serial # ACQ f90X 
Complaint J 

rew./~.u/s tAf rvlLl;vO Digit 

Action Taken MF- SF- MI____ 

............ .- . . . .  . . . . . . . . . . .  ... ....... ... 

HENRY COUNTY WATER -WORK ORDER 
Sewer Cont 
Connection 
Transfer 

Disconnect 

- 
II 

Date ‘&d WorkDate 
Class 1 Rate Code __ 
Meter Location . . . . . .  

Ethnic __ 
DepmII. . . .  

3 2 o # #  
. . . . . .  ..... -. . . . . . .  ..... 



10 

io I 



TlfilYK(Y L U U I Y L  K W X l f i K -  W U K L U K J J J L K  

Sewer Cont 
Work Datt Connection - 

Rate Code __ Ethnic __ Transfer 
Date 
Class __ 
Meter Locatiofi Deposit 

Disconnect 

Service Adrs. 
Read 

XN Acct.# 
Name S S #  ' .  ' 

Billing Adrs Phone Complaint 
city I State I 

§ayice Addrs. %,o \. ko.s!&e, \x "\ INReading 
ige_il zip P - 

F~omi hcct# b/  -Dh'@-63 , . 

SS# Serial # 

Digit 
City State- Zip Sequence#- . .. 

Complaint QUT RGading .... ., . . . 

0 0  Serial'# 45d~-a6 
. .  4rd6(Pr7 Digit 

Action Taken / ? lil - MF- SF__ MI-.....- 
OU+-MF,, SF- pnr. - 
.. . . . ~ ~ .. .. .. 

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 
Connection 
Transfer 
Deposit 
Disconnect 

__ Date Work Date 
Class @& - Rate Code - Ethnic __ 
Meter Location 

IN Am.# 1 5 -ooy&- 0 ervice Adrs. / . 3 ~~~ Read SS# I - Complaint Billing Adrs Phone y3 d y v u  

Service Addrs. IN Reading 

Name J\hrj& 3 h nf- S k  

City State hip ~ 

From: Acct# 

Name SS# Serial # 47-35? 71p] 
Forward Addrs. Phone Digit 

City State- Zip Sequence# 

Complaint 3 Wd4- OUT Reading 

Serial # 

-. -/?-2-c%- Digit 

MI--.- MF SF Action Taken \Lr @ i d  b kw- flv- 

E- 34- E C 1 ' M  



Ily’.l.l 

Sewer Cont 
Date worlc Dtr / Z -  20 *OS- 

Rate Code ~ Ethnic __ Class __ 
Meter Location 

Connection - 
Transfer 
Deposit 
Disconnect 

. . . . .  . . . . . .  ................... . .  

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 
Connection - 

Rate Code - Ethnic - Transfer 
Deposit 
Disconnect 

Class ___ 
Meter Location 

Complaint 
Read 7 

From: Acct# Service Addfs. IN Reading 

Name SS# Serial # 

Forward Addrs. Phone Digit 

City State- Zip Sequence#- .. 

complai t Cod W& P w  &a OUT Reading 

Serial # I 

Digit 
. .  

81 Meff-l</ 

ActionTaken rff f r . ‘ d &  j@- MF- SF. . MI 

0ut”MF- s&- PriE - 
_I_..__________ ...... . . . . . . . . . .  .... .E 3caJe 



Connection - 
Transfer 
Deposit 

Date Work D i  
Class __ Rate Code - 
Meter Location Disconnect 

Ethnic 

State- Zip Sequence#- City 
OUT Reading 

Serial # 

Complaint /$t W2W 

. ~. 
, . ~. . . ~ .~ .. ~ ..., ~ . . . .. . . . . . 

HENRY COUNTY WATER - WORK ORDER 
Sewer Cont 

Transfer 
Deposit 
Disconnect- 

2-12.0r Connection - Date lz-12-br 
Class __Rate Code - 
Meter Location 

Work Date . .  I 
Ethnic __ 

Service Adrs. hlG6lz R d  , ,  

Read 
IN Acct.# - SS# .- 

Phone Complaint 
Name <$dN 
Billing Adrs I 
City State Zip . , 

IN Reading Promi Aect# §errvice Addrs. 
SS# Serial # Name 

Forward Addrs. 

City 

Phone' Digit 

S t a t e Z i p  Sequence# 

OUT Reading 

Serial # 

Digit 

Complaint lad p(Gilu(6 

MF SF. MI___ fh.4 t' &dccc ActionTaken (dm; @ r& lu 2 Lo@>; (13 Ob 

Ilu/) E W J  
3 6  
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HENRY COUNTY WATER r TRICT #2 - Work Order 48 

2/7/2006 I I I 2/7/2006 

CAMPBELLSBURG, KY 40011 
502-532-6280 

NANCY GOSSOM 
3688 PATTONS CREEK RD 
PENDLETON, KY 40055 

Ph.502-255-7593 
R13 SP 

OLD METER ID > NEW METER ID 

OLD SERIAL # 
2517561 7 I 20332 

NEW SERIAL # 

, 
Y ORDERNO: 48 

ACCOUNT. 109284 
LOCATION: 13-42870 

MID: 
ORDER TYPE: 

NEW READING 

EXPENSE DESCRIPTION EXPENSE 

MATERIAL MAT. $ 

EQUIPMENT EQUIP. $ 

EMPLOYEES LABOR $ 

LABOR HRS TRAVEL $ 

MISC EXP MISC. $ 

- 

LOCATION NOTE: R13 SP 

AMOUNT 

.oo 

.oo 

.oo 

.oo 

.oo 

LOW WATER PRESSURE 
Updated By: VSC On: 2/7/2006 Taken By: p p g+. 1 JY tX ~ U A  e b%J ~-7yli e 



LOCATIUM NOTE: R15 ELU TRW LFT RS 

VERY LOVJ WATER PRESSURE 
Updated By; CD On: US12006 Taken By: & 2 4+~5,!& 



T 

s 
P 

I /  

a 
E 
C 

i: 

v 
i- 
2 
2 
Q 



~ A ~ ~ ~ ~ L L ~ ~ ~ ~ G ~  KY 40011 
502632-8280 

WENDELL C TwOltras 
481 1 M E  JERICHO RD 
SMITHFIELD. KY 40088 

OLD METER ID OLD READING NEWMETER ID 

OLD SERIAL # NEW SERIAL # 
00829394 31038 

RID TAN HS RT RS YD BY UTlL POLE 

NEW READING 

. ORDERMO: 102 
ACCOUNT: 105883 
LOCATION: 1033802 

MID: 
ORDER TYPE: 

LOW WATER PRESSURE -PLEASE CHECK 
03/07/08 CHECKED PRESSURE BSPSI AT MRFR 
Updated Bu: LC On: 3/13/2006 Taken B y  



HENRY COUNTY WATER DISTRICT #2 -Work Order 130 

3/1mao6 

CAMPBELLSBURG, KY 4001 1 
502-5328280 

3/14/2008 

&NINE BATES 
3457 WMCE RD 
TURNERS STAT, KY 40075 

OLD METER ID OLD READING NEW METER ID 

OLD SERIAL # NEW SERIAL # 
041 71576 5608 

ORDERNO: 130 
ACCOUNT: 108334 
LOCATION: 07-22230 

NEW READING 

MID: 
ORDER TYPE: OTHER 

R7 BRN TRA LFT LC NEAR OVL 

LOCATION MOTE; R7 BRN TRALFT LC NEAR GVL 

LOW WATER PRESSURE 

PHONE 525-0332 

03/13/00 THEY HAVE SMALL LEAK. WTTTALKED WITH HER. 

Updated By. LC On: 3/14/2006 Taken B y  



HENRY COUNTY WATER Di RlCT #2 - Work Order 159 

ISSUE DATE BEGIN DATE DATE CLOSED 

CAMPBELLSBURG, KY 40011 
502-532-6280 

HAROLD SHOOP 
11 0 STANTON WAY 
PENDLETON. KY 40055 

I 

Ph.502-552-1501 
R13 R BRK RT LS OF DR UNDER FENCE 

PRINT DATE 

ORDERNO: 159 
ACCOUNT: 109160 
LOCATION: 13-41395 

MID: 
ORDER TYPE: 

3/16/2006 3/16/2006 

LOCATION NOTE: R13 R BRK RT LS OF DR UNDER FENCE 

OLD METER ID > OLD READING NEW METER ID 
99850850 70435 

OLD SERIAL # NEW SERIAL t! 

EXPENSE DESCRIPTION EXPENSE 

MATERIAL MAT. $ 

' "  ' EQUIPMENT EQUIP. $ 

EMPLOYEES LABOR $ 

LABOR HRS TRAVEL $ 

MISC EXP MISC. $ 

,,... ..., 

<:. .: ' 

. .  

~ 

AMOUNT 

.oo 

.oo 

.oo 

.oo 

.oo 

CHECK PRESSURE AT HOUSE AND METER. PLEASE LEAVE NOTE WITH RESULTS. 

03/14/06 - CHECKED PRESSURE AT HOUSE AND METER - 6OPSI AT BOTH. 
Updated By: CD On: 3/16/2006 Taken By: 



HENRY COUNTY WATER r' 'TRICT #Z -Work Order 457 

ISSUE DATE 

CAMPBELLSBURG, KY 40011 
502-532-6280 

JOHN BLAIR 
9339 LAGRANGE RD 
LAGRANGE. KY 40031 

Ph.502-845-1848 
R12 WHT HS LFT RS 

BEGIN DATE DATECLOSED PRINT DATE 

ORDERNO: 457 
ACCOUNT: 106281 
LOCATION: 12-37610 

MID: 
ORDER TYPE: 

4/26/2006 4/26/2006 4/27/2006 

LOCATION NOTE: R12 WHT HS LFT RS 

EXPENSE DESCRIPTION EXPENSE AMOUNT 

MAT. $ .oo MATERIAL 
EQUIPMENT EQUIP. $ .oo 
.EMPLOYEES LABOR $ .oo 
LABOR HRS TRAVEL $ .o.o 
MlSC EXP MISC. $ . 00 

_I____ 

VERY LOW WATER PRESSURE 

PLEASE CHECK OUT. 

THANKS, 
LISA 
Updated By: L1 On. 4/26/2006 Taken B 



HENRY  WATER TRICT #2 -Work Order 624 

ISSUE DATE BEGIN DATE DATECLOSED 
_ 

CANIPBELLSBURG, KY 40011 
502-532-6280 

PRINT DATE 

JEFFREY WAYNE NOEL 
13393 RIVER RD 
PORT ROYAL, KY 40058 

5/25/2006. 

ORDERNO: 624 
ACCOUNT: I04496 
LOCATION: 07-20930 

MID: 

5/25/2006 

ORDER TYPE: 
R7 FROM M-BOX 13298 BY POLE 84 

______ 
OLD METER ID 

9716 .... 
NEW SERIAL # 102 a. , ]o  

LOCATION NOTE R7 FROM M-BOX 13298 BY POLE 84 

.... 5i"wLL 

......... 
DESCRIPTION EXPENSE 

'' MAT. $ 
~ _ _  ............. 

EQUIPMENT EQUIP. $ 

LABOR $ 

TRAVEL $ 

MISC. $ .  . 

.......... 

......... 

HASVERYLOWWATERPRESSURE 
Updated By VC1 On 5/25/2006 Taken By: 

AMOUNT 

.oo 

.oo 

.oo 

.oo 

.oo 

- 



I 

HENRY COUNTY WATER DlS'b 3T #2 -Work Order 551 

__ 
ISSUE DATE BEGIN DATE 

CAMPBELLSBURG, KY 40011 
502-532-6280 

SHARON OR BRAD CHURCH 
228 DOE RIDGE RD 
BEDFORD, KY 40006-8823 

PRINT DATE DATECLOSED 

ORDERNO: 551 
ACCOUNT: I02073 
LOCATION: 14-47520 

MID: 
ORDER TYPE: 

5/12/2006 5/12/2006 

OLD METER ID OLD READING NEW METER ID 

OLD SERIAL # NEW SERIAL # 
48435964 41866 

NEW READING 

WATER PRESSURE IS BAD 
TOOK 45 MINUTES TO FILL TUB 

EXPENSE DESCRIPTION EXPENSE 

MATERIAL MAT. $ 

EMPLOYEES LABOR $ 

LABOR HRS TRAVEL $ '  

MISC EXP MISC. $ 

FQj,mN-T-- .  -y-- -------miKT 

~ 

AMOUNT 

.oo 

.oo 

.oo 
.oo 
.oo 



HENRY COUNTY WATER C'- 'TRICT #2 - Work Order 569 

ISSUE DATE BEGIN DATE DATECLOSED 

CAMPBELLSBURG, KY 40011 
502-532-6280 

DEBORAH GRANAY 
733 THORNHILL DR 
PENDLETON. KY 40055-8928 

AFF- 7OOb 
R14 LOG HS RT DR IO' 64 GATE POST 

PRINT DATE 

ORDERNO: 569 
ACCOUNT: 101840 
LOCATION: 1445840 

MID: 
ORDER TYPE: 

OLD METER ID OLD READING NEW METER ID NEW READING 

OLD SERIAL # 

--___________________ 
108304 16 16453 

NEW SERIAL # 

EXPENSE DESCRIPTION 

MATERIAL 
EQUIPMENT 

EMPLOYEES 

LABOR HRS 

MISC EXP 

LOCATION NOTE: R14 LOG HS RT DR IO '  64 GATE POST 

EXPENSE AMOUNT 

MAT $ 00 

EQUIP. $ .oo 
LABOR $ .oo 
TRAVEL $ . 00 

MISC. $ 00 

FLUSH LINE 
WATER PRESSURE IS LOW 
Updated By: VC1 On: 5/17/2006 Taken By: -/ BR.,/y p Ih 7! a 14 z LJ i + p i a + d r  (9.1 L ~ - d ~ ~ - ~ - q  



HCWD2 Projects Funded through General Rates andlor New Debt 

YEAR 

2002 
2002 
2002 
2002 
2002 
2002 
2002 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2003 
2004 
2004 
2004 
2004 
2004 
2004 
2004 
2004 
2005 
2005 
2005 
2005 
2005 
2006 
2006 
2006 

PROJECT NAMElLOCATlON 

Carmon Road 
Elm Drive 
Hickory Road 
Hieatt Lane 
Highway 395 Elmburg 
Joes Branch 
Sweeney Road 
Ballardsville Road 
Bishop Lane 
Chandler Road 
Franklinton Connector 
Heron Creek Phase 1 
KY 157 
KY 193 
Carmon North 
KY 55 North 
KY 55’Phase 1 
KY 574 
Lake Road 
Lockport Connector 
Long Branch 
Morton Road 
Organ Creek 
Providence Road 
Valhalla Road 
Bush Lane 
Flood Road 
Fox Run 
Happy Ridge 
Long Branch 
New Cut Road 
Valley View Drive 
Sweeney-Watkins Lane 
Dawkins Lane 
Jackson Connector 
KY 55 Phase 2 
St. Estes 
Union Church Road 
Arnold Lane 
Fox Run Road 
Lake Sherwood 

PROJECT TYPE 

Upsize 
Unserved extension 
Loop closure 
Unserved extension 
Unserved extension 
Unserved extension 
Unserved extension 
Unserved extension 
Loop closure 
Loop closure 
Upsize 
Unserved extension 
Upsize 
Upsize 
Loop closurelupsize 
Upsize 
Upsize 
Loop closure 
Loop closurelupsize 
Loop closure 
Loop closure 
Unserved extension 
Unserved extension 
Loop closure 
Unserved extension 
Unserved extension 
Upsize 
Unserved extension 
Loop closure 
Unserved extension 
Unserved extension 
Unserved extension 
Loop closure 
Unserved extension 
Loop closure 
Replace bad line 
Unserved extension 
Loop closure 
Unserved extension 
Unserved extension 
Unserved extension 

NOTE: Unserved extensions are funded 50/50 by contributions 
from new customers on lines 









April 21,2004 

Thomas Dorman, Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602 

Re: Neville Complaint - Cornmission StaffAdvisory Opinion 
Offsetting Improvement Charge (OK)  
Henry County Water District No. 2 (HCWD2) 

Dear Mr. Dorman, 

We had expected to be contacted by the Commission Staff to discuss the questions raised in the Neville 
complaint, and were surprised to receive the advisory opinion. We believe that several issues central to 
the function of the tariff and the nature of plat certification may have been misunderstood, and we hope 
the issuance of the advisory opinion does not preclude further consideration. 

Mr. Neville’s standing to bring a complaint in this circumstance remains a mystery to the District. He is 
not being assessed the OIC; it is to be paid by Mr. Raisor, the landowner who is creating the new tract. If 
Mr. Neville believes he should not have to reimburse Mr. Raisor the cost of the O K ,  it is an issue 
between buyer and seller. If Mr. Neville feels water service should not have to be certified at all, it is an 
issue he can take to the Planning Commission, although they have previously made their position clear. 

In its advisory opinion, the Commission Staff suggests that no Offsetting Improvement Charge can be 
assessed on the proposed tract because the tariff does not “extend to property divisions for solely 
agricultural purposes ...” Commission Staff notes that, unlike residential, commercial, and industrial use, 
agricultural use is not mentioned in the tariff, and further states “the absence of any reference to 
agricultural subdivision suggests that the water district has no legal authority to assess the charge for such 
property division.” 

We must first explain that plat certifications are not made to the buyers or sellers of land in accordance 
with their stated intentions; they are made to the Henry County Planning and Zoning Commission in 
accordance with their requirements, which are for residential service. 

Henry County’s agricultural land use zones all permit a residence (or residences) on agricultural land; the 
number of residences depends on suhzone and acreage. There is no “solely agricultural” classification 
which prohibits the existence or construction of a residence. HCWD2 has not been presented with a plat 
on which we could certify water for solely agricultural, non-residential purposes. Before approving the 
creation of a new tract, the Planning Commission requires the water district’s unconditional certification 
that residential service can and will be provided. 
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The plat certification we are being asked to sign is therefore straightforward, and it will obligate us to 
provide a residential meter on this tract if and when requested, not just by Mr. Raisor, who is subdividing 
his land to create the tract, or by Mr. Neville, who proposes to purchase it, but by any other future owner. 
As long as the new tract exists as a separate entity, it can be conveyed as such, and along with it will be 
conveyed the HCWD2 water certification. The stated intentions of a potential purchaser do not reduce 
this requited level of commitment or its hydraulic impact. We are not certifying water to Mr. Neville in 
accordance with his intentions, hut to the tract itself, indefinitely, in accordance with Planning and Zoning 
Commission requirements. 

The HCWD2 tariff begins by stating: 

It is fhe policy of the District that development should pay to ofset its hydraulic impact 
on the water distribution system, rather than such costs being paid by the District’s 
customers. Development shall be defined as any previously unserved lot or lots, or other 
unserved tract of land, or any proposed commercial or industrial use of land. 

Since the ptwpetty in question is a previously unserved tract of land, it is explicitly covered by the tariff 
definition of development, and must therefore offset its hydraulic impact. The reason commercial and 
industrial uses are mentioned in the tariff is not to provide a comprehensive listing of the subcategories of 
development. The tariff mentions commercial and industrial usage in order to expand the definition of 
development beyond the concept of “previously unserved.” This is because a new business or industrial 
use could significantly increase the impact of a previously sewed tract. 

The reason we do not break out “agricultural” users is that a farm may include a residence (now or in the 
future), or a residence plus field irrigation systems, or several dairy barns, or seasonal tenant housing, or 
various water-intensive crops in irregular rotation, or other possibilities too numerous and too fluctuating 
to evaluate accurately and representatively. However, we do know this with certainty: the average farm 
in the HCWD2 setvice area consumes twice as much water as the average residential customer. 
Therefore when HCWD2 requires a new “agricultural” tract to pay the residential OIC of $980, we have 
given the farmer the benefit of being grouped with residential customers. When service is certified for a 
tract of land, the District must always assume that a meter will be requested and that residential usage, at 
a minimum, will be provided, because that i s  what the Planning Commission specifically requires of us. 

To avoid overdrawing his account, a person who writes a check subtracts it from his balance whether the 
check has actually cleared the bank yet or not. When HCWD2 certifies water to a tract, we must reduce 
the regulatory design capacity of the system to accommodate that reserved demand. Further, we must 
either install distribution system improvements, or refuse to allow new meters, in any area of the District 
where our actual usage, combined with our certified commitments of usage, would result in pressures 
below state regulations. Therefore the hydraulic impact (the “discernible effect” in the language of the 
advisory opinion) is the same whether the usage is current consumption or future commitment. Plat 
certification of water for a new tract creates this impact at the level of residential usage. 

Obviously, if the Planning and Zoning Commission modified its requirements in accordance with the 
stated intentions of a subdivider or potential purchaser, and approved the creation of new tracts without 
requiring water certification on plats, there would be no HCWD2 involvement. But the Planning 
Commission knows tbat it would be too costly, impractical, unreliable, and haphazard to attempt to police 
future land use after the fact of subdivision. The Planning Commission has therefore refused to make 
certification exemptions based on the intended use or non-use of those who subdivide property. 
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The HCWD2 tariff specifically allows for an OIC refund in the case of consolidation; it does not state that 
this consolidation will be economical in all situations. However, Mr. Neville’s estimated consolidation 
cost of $6,000 can only be explained by the need for a resurvey of his existing farm. The cost of 
consolidation itself would he considerably less. 

The Commission Staff states that Mr. Neville has contracted with the federal government to limit the use 
of his land to agricultural purposes. This contract cannot include a tract which he has yet to acquire, a 
tract which in fact does not yet exist. Neither can this contract rescind Henry County Planning and 
Zoning requirements concerning the creation of that tract. 

What Mr. Neville says he intends to do, and what he requires in terms of water, are not the controlling 
considerations. The water district is being asked to provide what the Planning Commission requires. We 
must certify to them unconditionally, on a plat of record, that we will stand ready to provide residential 
water service to the new tract’s current owner, and to all other owners along the tract’s future chain of 
title. That certification, in itself, creates hydraulic impact on the system, which must be offset. We are 
being asked to commit our capacity to the tract, not to Mr. Neville. 

We hope the clarifications we have provided are adequate to permit the Commission Staff lo modify its 
advisory opinion. Please let us know if we can be helpful in any other way in resolving this issue. 

Sincerely, 

Tom Green 
tom.rrreen@,tetratech.com 

pc: Gerald Wuetcher, PSC Assistant General Counsel 
David Spenard, Assistant Attorney General 
William Peyton, Henry County Planning and Zoning Administrator 
James Simpson, HCWD2 Chief Operating Officer 
Berry Baxter, Attorney for HCWD2 

Ph.IF\eV00I\Oo)Z09-HCWD PSC A~dil\WOi2X PRODUCTS - FMAL\Conorpondencc\APR 04 rwponro Dorman cc Wuctchei.doc 

Appendix H, Sheet 3 of 3 

mailto:tom.rrreen@,tetratech.com




The minutes of the meeting of the Board of the Water District Commissioners of the 
Henry County Water District No. #2 held at the office of the District at the hour of7:30 p.m., 
on, January 8 ,  2002. 

Those in attendance are shown by the attached attendance sheet. 

The minutes for the December 11, 2001 meeting had been previousiy sent to the 
Commissioners for their review. A motion was made to approve the minutes by 
Commissioner Buchartan, seconded by Commissioner Richardson and passed. A copy of 
the monthly financial report had been previously sent to the Commissioners for their 
review. A copy of that report is attached hereto and made a part hereof. 

Mark, from Tru Check, was in attendance and gave the Commissioners a report 
concerning the services his tontpany provides and how pleased they are to be working 
with the District. 

Superintendent Danny Waford reported !hat Reynolds was in the process of 
cleaning Well #4 at the present time. In addition, while they had been at the well field a 
gasket on Well #6 had blown and they repaired that as well. He made a request of the 
District's engineers, Commonwealth Technology, that they corisider doing a test well prlor 
to digging the new wells that are going to be located in the weltfield. The reason for this 
is that the wells closer to the river tend to have much higher manganese content and it 
seemed to Mr. Waford that if the well was located further away from the river it would 
reduce the manganese. Dan Shoemaker of Commonwealth Technology commented that 
while this is true, as the wells are moved away from the river the hardness of the water 
increases. The treatment plant is not designed to do anything for hardness and it was 
CTl's position that since the District can address manganese at the plant that it would be 
better to locate the wells near the river. 

The Chief Operating Officer then requested that Superintendant Waford explain the 
proposal concerning fiber glass well caps. Mr. Waford explained that the District may want 
to purchase these items as these cover the wells and keep them from freezing during 
periods of time when the wells are no? in use. tie is going to explore this more fully and 
advise the Board at a subsequent meeting. 

Assistant Superintendent James Simpson reported that he and his crew had 
repaired three leaks and set one meter in the previous monih. In addition, he and Barry 
Woods had been working io secure easements for the new project and he feft that the work 
was approximately 40% completed and had been going smoothly so far. M:. Simpson then 
inquired of Mr. Shoemaker as to when the District is going to take over the Campbellsburg 
system. Mr. Simpson was concerned as to who would be responsible for making repairs 
that will be necessitated when the  line contractors hit lines located in the Campbellsburg 
service area. Mr. Shoemaker responded that it would be his recommendation that the 
Oistrict enter into an Interlocal Agreement involving Campbeilsburg, the Henry County 
Fiscal Court and the City of New Castle which would inore ful!y explain and address the 
responsibilities of the various parties. It would be Mr. Shoemaker's suggestion that the 



District be responsible for all line improvements and the administration of the contract in 
Campbellsburg and. as such, it would fall on Dlstrict personnel to see that any repairs be 
made during construction. Mr. Shoemaker further noted that no one associated with the 
Campbellsburg system can fullY explain where the lines within that system are located so 
it is going to be a headache. However, it was his opinion that the District's personnel are 
better suited to make these repairs in the long run than those of the City of Campbellsburg. 

Second Assistant Superintendent Barry Woods reported that he and his crew set 
five meters and repaired six leaks in the previous month. In addition. he climbed the 
towers and inspected them in the previous month. They also fixed a broken hydrant in 
front of the high school. He further reported that they had removed and replaced a fake 
meter that had been placed in a meter vault by a former customer and that this had come 
to the District's attention through the efforts of Tru Check. He further noted that he and his 
crew had done some cleanup and repairs of equipment and in the shgp in the previous 
month. 

Plant Operator Bill Allen reported that the clarifier on Unit #3 is leaking water. It is 
anticipated that this will be drained in the next week or so and an effort wilt be taken to 
determine what Is the problem is and where the !eek is coming from. He won't fully know 
the situation until the clairifier is drained. Mr. Shoemaker suggested that ?hey may have 
photographs of the clarifier unit that could help in this process and he volunteered to get 
this information to Mr. Allen. Commissioner Powell inquired if this would be a warranty item 
and it was Mr. Shoemaker's opinion that this was outside of any warranty period. Mr. Allen 
further reported that the security system costs approximately $6,100.00 and it is in the 
process of being installed. 

Dan Shoemaker of CTI reported concerning the monthly update for December 2001, 
a copy of which is attached hereto. He further told the Commissioners that it was his 
understanding that very little progress had been made with regard to the line improvement 
contract and the tariff that had been submitted to the Public Service Commission. At this 
point the District's attorney, D. Berly Baxter, explained the status as he understood it and 
the District can expect to receive written questions that need to be answered concerning 
both of these situations within the next week to ten days. Mr. Shoemaker then advised the 
Commissioners concerning the status of the funding for the upcoming project and stated 
that it is his opinion that the District could use an additional $500,000. To completely 
perform all of the recommended items in the project. He made an effort after our last 
meeting to obtain this additional money from Community Development Block Grants with 
the balance being given to the District from Rural Development. Unfortunately, due to 
some problems with the govermental bureaucracy this effort had to be suspended at the 
present time although he is stili of the opinion that the District could use the additionai 
money and he will continue to work on receiving same although he does not want to 
interfere with the funding as it now stands. He further advised the Commissioners that he 
still hoping that the project can be bid in the spring. 

The District's attorney, 0. Berry Baxter, reported concerning his contacts with the 
Public. Service Commission. in addition, he advised the Commissioners that despite a 



court order that the attornsy for the Santa Cruz Caele Company submit a motion to the 
Court that this motion had yet tO be received. He asked the Commissioner for their input 
as to how this situation should be handled based upon the fact that E&. Dwenger seemed 
to be taking the position that the District was responsible installing any line that may be 
necessary to reach his propeky, It was the feeling of the Board that whatever legal steps 
that need to be taken in order to adequately defend the District should be undertaken as 
quickly as possible. 

The District's Accountant, Darrell Morris, was present and advised the 
Cornmissioners that he was in the process of sompleting inventory for the year end and 
that the audit should commence the first week of February. 

The Chief Operating Officer, Don Heilman, reported 2s foliows: 

1. The District hss received a request for a leak adjustment from Mrs. McAllister. 
The Chief Operating Officer explained that the leak. occurred in the Fall of 2000 and the 
repair did not take place until the Fall of 2001 and the requested leak adjustment was 
December of 2001. After some discussion, the Board determined that it was necessary 
to give the adjustment to Mrs. hkAllister based upon a current reading of the adjustment 
policy and an adjustment of $66.02 was given for the year 2002. Thereafter, the Board 
amended the policy to require that any request for a leak adjustment pursuant to the policy 
must be made within 45 days cf discovery of the leak. All other prior terms of the policy 
must be complied with. In addition, the meter in question must be read at the time that the 
leak is discovered and the adjustment policy only applies to water which has passed 
through the meter prior to that meter reading. A motion was made by Commissioner 
Hughes, seconded by Commissions Brewer io amend the policy as set out hereinabove 
and passed. 

2. He called the Commissioners' attention to CTl's billings for the previous moiith 

3. He called the Commissioners' attention to the letter received from Governor Paul 
Patton approving funding for the District's upcoming project. 

4. The Eminence project has submitted a request for bids 

5. He advised the Cornmissioners that it was necessary to elect new officers to the 
Board for the year 2002. Thereafter a motion was made by Commissioner Buchanan, 
seconded by Cornmissioner Hughes as passed to re-elect William Van Hawkins as 
Chairman and Merle Brewer as SecretaryKreasurer. 

6. He asked the Commissioners to ratify his actions in executing a contraci witn 
CSX, a copy of which is atta=hed heteta and made a part hereof. Thereafter, a motion was 
made by Commissioner Brewer, seconded by Commissioner Nelson and passed to ratify 
his actions. 



_. 

7. He then asked the Commissioners to ratify his execution and entry into of a 
contract with CTI. A motion was made to ratify his actions and adopt the contract by 
Commissioner Powell, seconded by Commissioner Richardson and passed. 

8. He then asked the commissioners to ratify his actions in sending a letter to the 
PSC, a copy of which is anached hereto, letter was addressed Eo Vicki Ray. A motion was 
made by Commissioner St. Clair, seconded by Commissioner Barrickman to ratify the 
letter. 

No Commissioners or staff had a report. 

There being no further business to come before the Board a motion to adjourn was 
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed to 
adjourn. 

CHAIRMAN 

ATTEST: 

SECRETARY 
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The minutes of the meeting of the Board of the Water District Co&issioners of the 
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.m., 
on! February 12, 2002. 

Those in attendance are shown by the attached attendance sheet. 

The minutes fo i  the January 8. 2002 meeting had been previously sent to the 
Commissioners for their review. A motion was made to approve the minutes by 
Commissioner Richardson: seconded by Cornmissioner Powell and passed. A copy of the 
monthly financial report had been previously sent to the Cornmissioners for their review. 
A copy of that report is attached hereto and made a part hereof. 

John Smith, from Reynolds, was in attendance to assist the Superintendent in 
discussing the condition of the well field. Superintendent Danny Waford reminded the 
Commissioners about the cleaning of Well No. 4 which had been discussed at the previous 
month’s meeting. Mr. Smith then took the floor and recommended that two test wells be 
installed in order to determine where a new permanent well would be located. One test will 
be up stream of the existing well field and one would be down stream. In order to install 
these test wells, acquisition of additional property may be required. A new well as 
constructed would give approximately 2500 gallons per minute of flow. In addition, Mr. 
Smith advised that when Well No. 4 was cleaned, it was determined that the gravel pack 
located around the well has deteriorated and is allowing sand infiltration. The structure of 
the well itself is adequate, however, the sand infiltration problem cannot be flxed. The well 
was constructed in 1967 and the average life a well is approximately 35 years. Well No, 
4 will need to be replaced at an estimated cost of $75.000.00. This well produces 400 
gallons per minute. The result is that Well No. 4 is no longer able to.be utilized and will be 
taken out of service. Mr. Smith then inquiied iF the District wanted to proceed with the test 
boring and Tom Green of Commonwealth Technology advised the Commissioners that the 
cost of the test boring wouid be recapped into the project. A work order would be 
presented that would include the work to be performed by Reynolds and some work of CTI. 
He further advised the Commissioners that the testwells will cost about $8,000.00 per well. 
Thereafter, a motion was made to approve the work order, a co iy  of which is attached 
hereto, subject to the recommendations of Commonwealth Technology. Said motion being 
made by Commissioner Buchanan. seconded by Commissioner Richardson and passed. 
Mr. Smith further recornmended that the District give some consideration to aitering the 
pumping sequence to improve the “pump curve”. 

Thereafter, Superintendent Danny Waford continued and advised the 
Commissioners that the well test results were included in the Commissioner‘s packets, a 
copy of which is attached hereto and made a part hereof. 

Assistant Superintendent James Simpson reported that he and his crew had 
repaired fourteen leaks and set nine meters in the previous month. In addition, he 
estimated that approximately 64 percent of the easements have been secured. 

Second Assistant Superintendent Barry Woods reported that he and his crew set 
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