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We would like to preface our response to the Commission’s interrogatories with a statement of
our understanding of several key issues relating to system development charges and the Henry
District’s tariff.

We understand the underlying principle of a system development charge to be that of fairness
in allocating to development the reasonably determined cost of improvements necessitated by
growth, and that this principle should take precedence over the procedural expediency of
incorporating such costs into general rates. It is our understanding that the need for a system
development charge is to be dictated by this principle of fairness, a principle which is neither
augmented nor diminished by growth rate. We understand the nature and purpose of
“depreciation” to be the replacement of existing facilities, not the funding of improvements
necessitated by growth.
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RESPONDENT CERTIFICATIONS
PSC Interrogatories — Case 2006-00191

[ certify that, on behalf of Henry County Water District No. 2, I have prepared or supervised the
preparation of the responses to ftems 1, 2, 3, 4, 6, 7, 10, 15, 16, 19, 23, and that these responses
are true and accurate to the best of my knowledge, information, and belief formed after a
reasonable inquiry.
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Thomas Greén date
Tetra Tech, Inc.

I certify that, on behalf of Henry County Water District No. 2, T have prepared or supervised the
preparation of the responses to Items 5, 8, 9, 11, 20, 21, 22, 24, and that these responses are true
and accurate to the best of my knowledge, information, and belief formed after a reasonable

-Zl-¢

date

Chiel Uperamnu Uirlcer
HCWD?2

I certify that, on behalf of Henry County Water District No. 2, I have prepared or supervised the
preparation of the responses to Items 12, 13, 14, 17, 18, and that these responses are true and

ace te to the best of my knowledge, information, and belief formed after a reasonable inquiry.

Damei Shoemaker date
Tetra Tech, Inc.




1. Provide the calculations and supporting information that Henry District used to determine that
the Offsetting Improvement Charge should be reduced to $950.

In our biennial recalculation, submitted Japuary 12, 2005, Henry County Water District No. 2
(HCWD?2) proposed that the Offsetting Improvement Charge (OIC) be reduced from its initial amount
of $980 to $950.

The calculations and supporting information are provided in Appendix A.



2. Explain why Henry District requested an extension of the Offsetting Improvement Charge in
lieu of seeking a system surcharge as KRS 74.395 permits.

As we understand the KRS 74.393 system surcharge, it is essentially a temporary rate increase which
provides funding for specific water system expansions. But to the extent that such expansions are
necessitated by growth and development, the surcharge would simply transfer those growth-specific
costs to all the rate payers of the water district. In this regard the surcharge is antithetical to the intent of
the HCWD2 Offsetting Improvement Charge (OIC), which requires that development mitigate its
hydraulic impact on the distribution system by paying its fair share of the increased costs for which it is
responsible.

Our July 14, 2005 letter to the Commission stated “We hope our yearly accountings, long-term project
listing, and biennial fee recalculation have provided sufficient information for the permanent approval
of our tariff...” Our letter of April 19, 2006 again cited this “request that the OIC tariff be made
permanent.” We have not used the term “extension.”



3. Henry District’s existing Offsetting Improvement Charge rate schedule provides: “It is the
policy of the District that development should pay to offset its hydraulic impact on the wafer
distribution system, rather than such costs being paid by the District’s customers.” Explain why,
in light of this policy statement, Henry District has not applied for authority to assess a system
development charge in lieu of an extension of the Offsetting Improvement Charge.

By the phrase “hydraulic impact on the water distribution system” we mean only the capacity of the
pipelines themselves to provide adequate flow and pressure. Our OIC, which incorporates only the cost
of installing larger lines, is therefore more consistent with our policy statement than would be the
broader-range cost calculations of the equity or incremental SDC methodologies as proposed in PSC
Administrative Case 375, “Guidelines on the Development and Administration of System Development
Charges.”

Nevertheless, HCWD?2 does consider its OIC tariff to be a system development charge, as did the Brief
of the Attorney General, filed in Case 2001-00393 (April 15, 2002), which stated “It is clear the District
1s seeking approval of a system development charge tariff under an existing regulation addressing this
type of mechanism.”

Although PSC Administrative Case 375 proposes two standard methodologies for structuring system
development charges, the guidelines also state, “Water utilities should be permitted to use other
methodologies to develop their SDCs.” Similarly, in 807 KAR 5:090 (System Development Charges
for Water Utilities), Section 14 states, “In special cases, for good cause shown, the commission may
permit deviations from this administrative regulation.” Case 375 states that if alternative SDC
methodologies are to be approved in place of those outlined, the utility must demonstrate “that the
methodology’s use will achieve a more reasonable result.” It is our goal to show this to be the case.

The OIC functions fairly and well because it can determine, with reasonable certainty, the recent
average system-wide cost of adding one gallon per minute of peak flow to the existing distribution
system, and also because our estimate of peak flow per new residence is reasonable by the standards of
the Kentucky Division of Water (KyDOW) and the American Water Works Association (AWWA). By
focusing on only the cost of installing larger waterlines, our tariff intentionally understates the overall
costs of growth, which is appropriate for reasons we will address later in our discussion of
“incremental” methodology.

The OIC identifies a cost which is clearly and specifically associated with growth, one which would not
be incurred if no growth took place. Our tariff thereby fully complies with the rational nexus test. Ours
is a streamlined, straightforward, and commonsense mechanism, well-adapted to the needs and
capabilities of our District. Having begun working on it in May of 1999, and having used it since its
approval in 2002, we feel strongly that the Offsetting Improvement Charge is both equitable and
effective.

The AWWA, cited as the source for the two system development charge methodologies proposed in
PSC Case 375, suggests using the “equity” methodology “where current system facilities adequately
serve existing and future customers, where no new significant investment is anticipated, and where
existing facilities are not scheduled for replacement in the near future.” The equity methodology is
therefore not appropriate for the Henry County system.
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In principle our OIC is a form of “incremental” methodology as proposed in Case 375, but it differs in
two basic ways: the OIC does not include the full range of costs proposed in the incremental SDC
guidelines, and it does not require the District to speculate as to the scope, location, and expense of
future infrastructure, or to predict growth in the number of customers the system will serve.

The QIC is limited to the cost of installing larger diameter waterlines; HCWD?2 is willing to accept that
the increased costs of treatment and storage due to growth will be paid through the future water rates of
all customers. Ours is a compromise approach which functions as a shorthand solution the following
problem regarding incremental SDC methodology: Is it reasonable to levy a system development
charge on new customers for the entire cost of improvements necessary to serve only that group, and
also to charge that same group water rates which include a component for the mainienance, operation,
debt service, etc., of those existing facilities which are not necessary to serve that group? By excluding
from our OIC calculation the future costs of new treatment and storage capacity, our tariff tends to
counterbalance this double jeopardy effect, and, we believe, achieves a more reasonable result.

Our second deviation from the guidelines is that our methodology calculates and charges what growth
does cost, instead of what we estimate growth may cost. The Henry County OIC is not based on a ten
year capital imiprovement plan (CIP), which determines the dollar value of an incremental SDC by
dividing an estimate of the scope of anticipated future improvements and their estimated costs by a third
estimate of customer growth. The OIC instead uses the costs of our most recent four year system-
specific experience.

Therefore, whether our system grows more slowly or more rapidly than we might project in a CIP,
whether specific improvements rise or fall in hydraulic priority, whether unexpected projects become
necessary because of growth in areas unanticipated in a CIP, whether future costs of material and labor
are much more or less than we might estimate, whether new and more efficient technologies become
available, and regardless of changes in the expense of compliance with future KyDOW regulations, our
District will be charging a conservative and reasonable fee for system development, a fee which
incorporates all the above changes by means of a self-adjusting biennial recalculation.* Those who pay
the OIC are not subject to, nor does the Public Service Commission have to endorse, our ability to see
the future. And, as a more reasonable result, our tariff reflects the most recent average cost of providing
one gallon per minute peak flow to one new customer in the real world of the Henry County system.

Case 375 guidelines state that an SDC “should not be collected in areas where improvements are in
place to provide service and no improvements are required.” But in citing the suggested AWWA
incremental methodology, the guidelines also state that “this method is used most commonly to finance
capital expansion as well as to recoup investments creating excess capacity.” The utility could only
recoup such investments if the SDC were levied in areas with adequate capacity.

* Assuming that some or all of the above variables could render substantially inaccurate the predictions in a ten-
year capital improvement plan, then to whom should the surplus or shortfall of SDC collections be refunded or
billed? Is a rebate due the developer or landowner who initially paid an overestimated SDC, or is it owed to the
subsequent purchaser of the new lot who claims his purchase price included the cost of the SDC, or to the current
owner who bought from that initial purchaser and makes the same claim? Which of them is billed for a shortfall if
the SDC is underestimated, and by what mechanism does the water district locate these parties and enforce the
collection of growth-related costs exceeding its underestimated SDC in order to mitigate the impact of growth on
the system’s water rates? The trailing average cost methodology of the Henry OIC eliminates these issues.
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The Henry District tariff establishes the system development charge in a manner very similar to the
reasonable determination of water rates. A customer who lives next to the treatment plant pays the same
rates for water as does a customer who lives 25 miles of pipeline away, and whose water requires
several intermediate pumps and tanks to get there. Although the actual cost of providing service to
these two customers is radically different, it is the system-wide average cost of providing water service
which forms the basis of a uniform water rate. This is considered reasonable simply because each
customer receives precisely the same benefit: service in compliance with state regulations. The OIC
similarly determines the average cost, system-wide, of providing one gpm of additional peak flow, so
that development, regardless of location, pays the same OIC and receives precisely the same benefit:
service in compliance with state regulations. We feel this is more reasonable than allowing growth with
no SDCs in areas where existing facilities are adequate, and levying high development charges in areas
where existing facilities are at capacity.

By means of the OIC, the Henry District treats all its prospective customers equally and without
discrimination, regardless of their location within our service area. We can avoid the “last straw”
syndrome in which development freely consumes excess capacity without contributing to its
replacement until pressures fall to the regulatory minimum. At this moratorium point the next developer
becomes the last straw and faces significant SDC expenses.

Being prohibited from charging an SDC in areas with adequate capacity is a disincentive to the creation
of that excess capacity, contrary to sound fiscal and engineering judgment. Because the OIC is uniform
throughout the HCWD2 system, it does not unfairly enhance or depress property values by charging
nothing here and a great deal there. Nor does it encourage overdevelopment in “free” areas and
underdevelopment in “SDC zones.”

In Case 2001-00393 the Commission expressed concern that existing customers could receive benefits
due to improvements funded by the Henry County OIC. We would like to offer our understanding of
this issue and further explain our policy.

It is not feasible to continually make small-scale pipeline improvements which return pressures to the
hydraulic status quo each time new customers reduce pressure by increasing flow. It is far more cost-
effective to make infrequent but large-scale improvements which produce excess capacity. Therefore,
in most OIC-funded improvement areas, higher pressures will result for existing customers. There will
also be many areas where development occurs without OIC improvements, and existing customers in
those areas will experience lower pressures. But as long as a customer receives service within the
pressure range prescribed by state regulations, he has received exactly what HCWD2 is authorized and
obligated fo supply, no more and no less.

We do not offer grades of service. Water rates are uniform regardless of whether a customer receives
minimum daily pressure of 80, 60, or 40 psi, and it can reasonably be concluded that higher pressure is
not considered objectively “better” from a regulatory standpoint. HCWD2 does not install fire hydrants
or certify flowrates to insurers, which means that a larger, newly installed 6” line provides no additional
benefit to existing customers in regard to fire protection. And water quality is not improved due to the
larger diameter of new lines; smaller lines provide faster volume turnover and lower travel times.

There is no additional benefit or detriment to existing customers whose pressures may rise or fall within

the required range. They, like the new customers, receive the one and entire benefit the District can
offer, service in compliance with all regulatory parameters.
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We have regularly researched the PSC website, but in the four years since the promulgation of KAR
5:090, we have not seen an SDC approved, whether structured by equity or incremental methodology.
We may be mistaken, but the only pending submittal we are aware of is a recent application by
Jessamine-South Elkhorn Water District, which addresses the growth-related cost of a single proposed
storage tank in a specific geographic portion of the water system. This absence of SDCs may mean that
throughout Kentucky there are no other water districts which need to employ them, or that the
awareness of SDCs has grown very slowly. It may also indicate that AWWA methodologies proposed
in Case 375, and the promulgated requirements of 807 KAR 5:090, may need to afford greater
flexibility, particularly for the rural water systems that comprise the majority of Kentucky districts.

The HCWD2 Offsetting Improvement Charge is what 807 KAR 5:090 describes as a special case. It
was first developed seven years ago out of the experience of the District in using a computer hydraulic
model to determine those system improvements which specifically offset the demand of proposed
subdivisions. It was the first engineering-based impact fee to be approved by the Commission (“a case
of first impression” Case 2001-393), and to our knowledge it is the only such fee to have received PSC
approval after having been identified by the Attorney General as a system development charge under the
2002 administrative regulation.

Qurs is an alternative methodology similar in principle to incremental SDCs, but which, in the overall
context of our policy, our system, and our experience, achieves a more reasonable result. It focuses on
only a single component of the cost of development, larger pipelines, clearly satisfying the rational
nexus test. And it does not impose upon development our estimate of what growth may cost, but rather
our calculation of what it does cost.

We respectfully request that the Commission, for “good cause shown” per 807 KAR 5:090, permit as a
deviation from that regulation the permanent approval of the HCWD2 Offsetting Improvement Charge.
In the following pages many of the Interrogatories evaluate our tariff in terms of standard SDC
methodology; however, it is not as a standard methodology that we have applied for approval,
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4. Describe the actions that Henry District would take regarding its rates (e.g., application for a
system development charge, general rate adjustment) if the Commission refuses to extend the time
peried in which the Offsetting Improvement Charge may be assessed.

If our application for permanent approval of the OIC is refused by the Commission, we will not proceed
to a general rate increase as a direct result. We will address whatever specific issues are cited in the
PSC’s denial of our application, revise and resubmit the OIC in order to satisfy the Commission that our
approach is a reasonable and acceptable alternative methodology.

Our intent is that the OIC continue to function as HCWD?2’s system development charge, subject to its
internal requirements of regular accounting of receipts and expenditures, biennial cost recalculations,
and project prioritizations. It is a methodology which is demonstrably compliant with the criteria for
reasonableness specified in Section 5 of 807 KAR 5:090.



5. a. Provide Henry District’s current long-term plan for the construction of water mains.

HCWD2 has periodically prepared and submitted to the Kentucky Infrastructure Authority a
comprehensive system improvement plan listing all anticipated projects for prioritization by by KIA
criteria. 'This plan is also sometimes used by the legislature in the ranking and possible funding of
utility projects.

Our current KIA plan is provided in Appendix B, Sheet 1 of 5



5. b. Provide all previous versions of this plan that were in effect at any time on or after July 22,
2002,

Also including in Appendix B are the KIA plan which went into effect in 2003 (Sheets 2 and 3 of 5),
and the plan which was in effect on July 22, 2002 (Sheets 4 and 5 of 5).



6. a. List and describe the criteria Henry District uses to locate and upsize water mains.

Our primary criteria are those of hydraulic adequacy, which we monitor with field measurements and a
comprehensive computerized hydraulic model of the system.

Minimum daily pressures: as pressures approach the regulatory minimum of 30 psi, the need to upsize
lines or close loops becomes critical, particularly in smaller lines (6 and less) where moderately higher
flowrates can produce disproportionately greater pressure losses. Headloss per 1000° of line is an
engineering measure which tells us where pressure is being depleted at the most wasteful rates in
inadequate diameter lines throughout the system.

Growth patterns: Certain areas are being developed more heavily. A pipe of marginally adequate
diameter in a growth area would be replaced before a similarly marginal pipe in an area of no growth.

Cost-effectiveness: Specific solutions to any given problem are always addressed from the standpoint
of cost-effectiveness. As a practical matter, problems which can be quickly and inexpensively solved
are sometimes addressed before situations which require major expenditures.



6. b. Provide the policy statement, resolution or other documents that reflect that Henry District’s
Board of Commissioners has adopted these criteria.

HCWD?2 Board of Commissioners approved the submittal of the OIC tariff which itself includes the
District’s policy toward upsizing lines: “Growth, low pressure, and cost-effectiveness shall be the only
allowable criteria.”

The Board also passed a resolution at the June 13, 2006 meeting which specifically reatfirms these
criteria as more fully described in our response to Item 6a. Minutes from this board meeting are
included in our response to Item 24.



7. a. List and describe all water main extension or upsizing projects that Henry District has
currently planned. The description should include the estimated project cost and the source of
funding for the project.

The wording of this question is similar to that of Item 5a ("current long-term plan), but because Item
16b links the projects in Item 7a to ftem 8, we provide in response to Item 7a our listing of projects
eligible to be funded by OIC proceeds. This category, however, would not include "water main
extensions" in the usual sense of lines extended to reach new customers in unserved areas.

On August 24, 2003 the Commission approved an amended OIC tariff which, as directed by the PSC,
included this language: “At the time of each biennial offsetting improvement charge recalculation, the
District shall also supply the Public Service Commission with a written long term construction plan for
the proposed use of proceeds from the offsetting improvement charge.” The first scheduled biennial
recaleulation following the approval of this provision was submitted January 12, 2005, accompanied by
a long term construction plan including the projects eligible for the use of OIC proceeds.

Appendix C provides this listing, with revised cost estimates based on other recent projects.

The source of funding will vary with the availability of OIC proceeds, general revenues, loans, grants,
etc. The long-term OIC plan excludes all categories of projects other than hydraulic improvements, but
this does not mean that those OIC-eligible projects cannot be constructed with other funding sources.
The need to improve pressures does not wait for the OIC account balance to catch up, and in some cases
it can be more cost effective for HCWI?2 personnel to construct smaller projects with general revenues,
while accumulating OIC proceeds for the funding of more major improvements. We discuss this further
in our response to Item 16b.



7 b. Rank the planned projects listed in the response to Item 7(a) in terms of the priority that
Henry District has placed on them.

QOur current prioritization would be as follows:
KY 153 Phase 1 Sligo & US 421 Pleasureville (designed, approved, to be bid July 2006)
KY 153 Phase 2 - Sligo to Pendleton

Martini Lane-Webb Lane Connector

KY 153 Phase 3 - Pendleton to Jericho

KY 146 west of Jackson Rd (Phase 1)

KY 1360 Bullitt Rd to Pennywinkle Rd

KY 193 from New Castle Tank to Lacie

KY 202 from US 421 east

Bunk-Ellis Rd

KY 1359 Loop, Bellview KY

Dawkins/KY 146/Kavanaugh

Radcliff Rd to KY 712

KY 1861 & KY 22 Smithfield Area

N/A Giltner -Jackson Rd Connector (Built by HCWD2 persomnel October 2005)

Changing conditions can compel the reordering of project priorities. For example, when numerous
jandowners decide to develop subdivisions in a given area, the project which reinforces that area
hydraulically can quickly rise in priority. Also, funding considerations can cause high-cost projects to
be delayed, despite their priority ranking.



8. List and describe all water main extension projects conducted from July 22, 2602 through April
30, 2006 and financed through the proceeds of the Offsetting Improvement Charge. The
description should include the project cost and the amount funded with Offsetting Improvement
Charge proceeds.

No projects have been constructed with the OIC proceeds, but this has certainly not been because we
haven’t needed hydraulic improvements, During this time period, the District has itself constructed one
of the OIC-eligible hydraulic projects which was within the capabilities of our equipment and personnel;
it involved an 8” line which closed a loop in order to raise marginal pressures. We did not use OIC
funds because we had determined that their most effective use would be as part of a larger project.

We have therefore accumulated all the proceeds of the OIC (over $337,000 to date) in order to upsize
inadeguate lines in our 2006 Systemwide Betterment project, which contains two of the top priority
OIC-eligible line upsizes. The design plans have been approved by the Division of Water, and the
construction work will be bid this summer. A 6” diameter line will be upsized to 16” along US 42 in
Sligo, and another 6” line will be upsized to 10” along US 421 near Pleasureville. The proceeds from
the OIC will not cover the entire cost of this work, but will contribute significantly. Because the OIC
had accumulated over $300,000 toward this major project, we were able to demonstrate our level of
comimitment in such a way as to attract additional funding in the form of a state grant for $300,000. We
feel that this approach has effectively doubled the value of OIC proceeds, and maximized the hydraulic
improvement to our system.



9, Provide a schedule that lists all deposits and withdrawals from the escrow account which Henry
District maintains for the Offsetting Improvement Charge proceeds. This schedule should also list
for each deposit or withdrawal the date of the deposit or withdrawal, the amount, the source of
the deposited funds (e.g., payee, number of lots, amount attributable fo payee), the withdrawal’s
purpose, and the balance of funds remaining.

Please see Appendix D.



10. List and describe all known operating deficiencies in Henry District’s water distribution
system.

There are no areas of the system in which customers receive service which does not comply with state
regulatory standards. Although no such hydraulic deficiencies currently exist, the west/southwest
portions of the HCWD?2 system have very limited capacity for growth due primarily to the bottleneck in
a six-inch line along US 42/KY 153. There is in addition, a similar bottleneck along US 421/KY 22 in
the southeast portion of the District. Several other areas are currently adequate but nearing capacity.

It has never been the Henry District’s intent to use the proceeds of the OIC tariff to remedy pre-existing
deficiencies.



11. List and describe each complaint of inadequate water service that Henry District has received
from its customers since July 22, 2002. Provide a copy of all written complaints.

No written complaints of inadequate water service were received during this time period.
Understandably, such situations are first reported by phone or in person, and if promptly resolved do not
result in written complaints.

Records of complaints of inadequate service are provided in Appendix E



12. State whether Henry District‘s present rates for general water service recover the full cost of
providing water service including depreciation expense. Explain.

It is not our policy that general rates should recover the full cost of depreciation, and this expense was
not included in the 1996 rate adjustment submittal on which the current rates are based. By recollection
of the project engineer, the annual replacement costs then estimated and included in the analysis were
$100,000.

The following clarification of our depreciation policy is from a resolution of the HCWD?2 Board:

“We believe that minor replacement expenditures should be budgeted into general rates and such
work undertaken on a yearly basis as needed, based on an estimate of such replacement costs by
operations personnel.

We disagree with the concept of including major depreciation expense in general water rates,
because existing customers have already paid the rates which over the years have built the system.
Charging these same customers again for depreciation imposes a double burden on them in order
to provide new facilities as required by future customers. We believe it is more reasonable to
allow future rate increases and debt to provide funding for major infrastructure replacement
projects.”

This resolution was adopted June 13, 2006. Minutes of the board meeting are included in our response
to ltem 24.



13. State whether Henry District agrees with the following statement: “General rates for water
service should recover the cost of providing water service including depreciation expense
assaciated with contributed and non-contributed property.” Explain.

As we discussed in Item 12, we believe the general rates should recover the cost of providing water
service including an annual allowance for replacing capital equipment and facilities, not the full expense
of depreciation. We recognize that contributed and non-contributed property are alike in their need for
replacement at the end of their useful life.



14, State whether Henry District agrees with the following statement: “The cost of normal wear
and normal growth of system facilities should be funded through depreciation expense component
of general rates.” Explain.

We do not see the logic which combines the concepts of wear and growth. We consider these to be
separate issues.

We interpret “normal wear” to include those processes of aging and deterioration which eventually
result in the need to replace infrastructure, which means that normal wear is synonymous with
depreciation. Whether general rates should fund such depreciation is in our view a guestion of degree.
As the above cited resolution of the Board indicates, a reasonable yearly expenditure from general rates
is appropriate, but incorporating the total replacement costs of all system infrastructure is an
unreasonable burden on rate payers.

We have not been able to locate in the Case 375 SDC guidelines or in the consequent administrative
regulation any clarification of the rate of annual growth which is considered normal, and beyond which
an SDC is justified. The regulatory concept of normal growth would seem to create two unequal classes
of water districts: those whose existing customers are required to subsidize development at low annual
growth rates, possibly for a great many years, and those whose existing customers are not obligated to
pay such subsidies because of growth rates which are (and may only be) high enough long enough to
justify the approval of an SDC.

The Henry District’s Offsetting Improvement Charge does not rely on growth predictions; it assigns a
uniform cost per unit of usage; it addresses all levels of growth proportionately and treats all classes of
customers equally.



15. For each project listed in Henry District’s Response to Items 7(a) and 8, explain why the
project is not an extension or replacement made necessary by normal wear or normal growth and
should not be funded through general rates.

None of the projects listed involves replacing a line which is unserviceable due to age or deterioration,
and therefore no project has been necessitated by normal wear. The projects either propose installing
larger lines to parallel existing ones with diameters smaller than the hydraulic demands on them may
soon require, or the projects propose closing loops which will accomplish a similar goal of permitting
higher demand while maintaining acceptable pressures.

The premise of Item 15 again suggests that “normal growth” should be incorporated into general rates,
which implies that only above-normal growth should be addressed in an SDC. We have discussed this
issue in cur response to ltem 14,



16. a. List and describe all water system improvement projects, including water main extensions,
that Henry District constructed from January 1, 2002 though December 31, 2005 and funded

through revenues from general rates.

Please see Appendix F.



16. b, Identify and describe the characteristics of the projects listed in Henry District’s Response
to Items 7(a) and 8 that distinguish those projects from those listed in Henry District’s Response
to Item 16(a).

The question suggests that these groups of projects should be mutually exclusive in their characteristics.
While it is correct that the OIC projects include only hydraulic improvements which accommodate
higher usage, and include no projects which simply extend service or replace lines in bad condition, the
reverse (that projects funded by general revenues should not include hydraulic improvements) is
mncorrect.

The QIC tariff does not claim to be the exclusive source of funding for all hydraulic improvement
projects. For many years our district has permitted growth without requiring offsetting improvements,
and conseguently our distribution system has needed a lot of hydraulic strengthening.

Making only those hydraulic improvements which the OIC escrow fund can afford at any given time
would not allow the District to get ahead of the demand curve. Hydraulic improvements funded through
general rates provide excess capacity, the cost of which can later be recouped through the OIC. In this
sense the general rates are funding hydraulic projects as loans to the system which can eventually be
repaid by future development. Tt is therefore acceptable that hydraulic projects, even those listed as
OIC-¢ligible, can be constructed through general rate revenues as our budget permits on an annual basis.

Our long-term OIC improvements plan does not constitute the cost basis for our development charge.
Therefore our improvement plan has far greater flexibility and responsiveness to changing system needs
than would the ten-year capital improvement plan by which standard incremental SDCs are calculated.



17. State when Henry District expects to apply for a general rate adjustment.

Discussions have begun among our staff, accountant, engineer, attorney, and board members regarding
the possible need for a moderate rate increase. We have concerns about our rising costs and expenses in
several areas, but we are hesitant to raise general rates until we are more certain of the necessity and the
extent. We have yet to set a firmn timeframe for such an increase.



18. Refer to Table I below which calculates the level of Henry District’s depreciation expense
funded through revenues. State whether Henry District agrees with the calculation that it has
underfunded depreciation expense $1,522,695, Explain.

We agree the data shown in Table 1 accurately reflects information contained in the District’s Annual
Audits and Annual Reports. We believe the data shows that Operations for the three year period
contributed $1,030,631 for replacement of facilities and debt service reserve. This amount includes the
line items in Table 1 titled Debt Service Funded through Depreciation Expense and the 20% allocated
for Debt Service Coverage.

Qur explanation for the underfunding which is cited in Table 1 is simply that we disagree with the rate
structure philosophy which incorporates full depreciation into general rates, as we have discussed in our
responses to Items 13 and 14.

TABLE [
2004 2003 2002 Totals

Net Operating Income % 343413 % 319,638 § 454,370 $ 14,1174
Plus: Interest income 98 502 59,5624 78371 245,897
Income Available to Service Debt 5 441415 5 289162 $ 532741 & 1363218
Prinf_‘.ipai2 % 296,508 $ 285508 $ 228,008 $812,024
Interest 528.428 545,351 519,208 $ 1592987
Total Debt Payment 826,936 830,889 747,216 $ 2,408,011
Times: 120 percent to gross-up for 20%
debt coverage requirament 120% 120% 120% 120%
Total Debt Service § 992303 $.-297031 58096658 £ 2886013
Difference in Income Available to
Service Debt and Delbt Service or Debt
Service Funded Through Depreciation
Expense $(550,968) ${607,869) 5(363,918) ${1,522,6895)
Reported Depreciation Expense 771,042 684 409 616.873 5 2072.324
Pepreclation Funded Through Revenues 3 290134 §_76540 & 250 95 S 549529

1 Unless otherwise noted, the information contained in Table I is from Henry District’s Annual Reports
to the Commission.

2 The entries for calendar years 2003 and 2004 are based upon information from Henry District’s Audit
Reports.




19. In his Letter of July 14, 2005 to Thomas Dorman, Merle Brewer states that Henry District’s
Offsetting Improvement Charge had generated revenues of $270,000 to date. State whether, in
light of having net utility plant of $15,697,727 as of December 31, 2004, Henry District regards
this level of revenues as significant. Explain.

A more instructive comparison would be to evaluate this three-year $270,000 fotal in relation to the
three-year total net operating income of $1.1 million shown in Table 1. This perspective shows the OIC
proceeds to represent a significant level of revenue, but it is equally significant that with the tariff in
place, any new development, large or small, will be required to pay its fair share of infrastructure
expenses



20. State for each year beginning with 1995, the number of customers that Henry District had as
of December 31 of that year and the increase in the number of customers from the previous year.

Number of customers, net gain, and percentage of growth from previous vear:

Dec 31, 1995 4650

Dec 31, 1996 4759 109 2.3%
Dec 31, 1997 4836 +77  1.6%
Dec 31, 1998 4978 +142  2.9%
Dec 31, 1999 5164 +186 3.7%
Dec 31, 2000 5311 +147 2.3%
Dec 31, 2001 5443  +132 2.5%
Dec 31, 2002 5532 +89  1.6%
Dec 31, 2003 5947 +415  7.5%
Dec 31, 2004 6000 +53 0.9%
Dec 31, 2005 6127 +127 2.1%
May 30, 2006 6235 +108  4.3% (prorated)

Net annual customer growth reflects both new services and accounts closed when people move out of
our service area. As pertains to the OIC tariff, net growth can conceal the number of new meters set on
previously unserved lots. For example, in 2004, when our net growth was 53 customers, we provided
116 first-time service connections for new customers.

Annual rate of growth can also be an unreliable indicator of the need for hydraulic improvements, A
system which is nearing capacity in several developing areas would need to invest much more in new
infrastructure to accommodate moderate growth than would a system with excess capacity experiencing
a higher growth rate. And even a system with no net growth could be faced with upsizing expenses if
population shifted from older areas in the core of the system to new subdivisions on its periphery.

The Henry District believes that requiring development to pay its fair share is a principle which does not
become more or less reasonable depending on the annual number of new lots served. No utility
customer could successfully argue that because his bill is so low this month, he not obligated to pay it.
Such would be the logic of declaring that an SDC is not justified by a low growth rate.



21. For each year beginning with 1995, state the total amount of gallons of water sold during the
year and the increase in the fotal amount of gallons sold over the previous year.

Annual water sales in rural systems can vary widely depending on rainfall amounts during critical
periods in the agricultaral cycle.

HCWD?2 water sold in millions of gallons per year:

1995 367.8

1996 3669 (-0.9)
1997 4854 +1185
1998 4949 +9.5
1999 4925 (-2.4)
2000 477.1 (-15.4)
2001 4787 +1.6
2002 5049 4262
2003 5049 0
2004 4977 (-7.2)
2005 5180 (4+20.3)



22. Provide all studies and reports that Henry District has prepared or commissioned that discuss
or otherwise address the projected customer growth or demand in the water district’s area.

HCWD?2 has not budgeted for the commissioning of studies; however we are familiar with publicly
available growth statistics. The Kentucky State Data Center at the University of Louisville provides
population data gathered from the US Census Bureau, and under the direction of State Demographer
Michael Price also compiles its own data and makes projections of state and county growth rates. We
include a growth projection graphic from the KSDC in Appendix G.

The two counties which adjoin the Henry District to the west and south (Oldham and Shelby) are listed
by the KSDC among the top five fastest-growing counties in the state. The Campbellsburg interchange
on I-71 is one of the few remaining undeveloped exchanges between Louisville and Cincinnati, and we
have received a preliminary inquiry involving a proposed major multi-use development at that location.
As population expands eastward from Louisville, we expect to experience heavier growth in the 1-71
portion of our system.

However it is important to reiterate that the Henry District’s Offsetting Improvement Charge does not in
any way depend upon our predictions of growth in order to calculate our development charge, and our
rationale for the OIC is not that high growth rates necessitate it, but that fairness requires it.



23. In his letter of April 12, 2005 to Tom Green, Thomas Dorman on behalf of Commission Staff
recommended that Henry District revise its Offsetting Improvements Charge rate schedule to
provide for subdivisions made for agricultural purposes.

a. Describe the actions that Henry District has taken in response to this letter.

In response to this letter from Thomas Dorman, HCWD2 has added language 1o the newly submitted
tariff which clarifies the policy of the District regarding agricultural tracts. In submitting our tariff to
the Commission on August 3, 2005, our letter refers to these “clarifications to the categories of usage, as
suggested to us by the PSC last year.”



23. b. Describe Henry District’s current policy toward the assessment of the Offsetting
Improvements Charge for subdivisions of agricultural land.

The curremt policy of the District is a reflection of the policy of the Henry County Planning
Commission. When HCWD?2 is requested (whether by a developer or agricultural landowner) to certify
water service on a final plat creating new lots or tracts, our certification is not to that subdivider, or in
accordance with his stated purpose. We certify to the Planning Commission itself, in accordance with
its requirements, which are for residential service at a minimum on all newly created lots or tracts,
regardless of intended use.

The certification is on a plat of record, and will remain in effect for all owners along the tract’s future
chain of title. Since no agricultural land use category precludes the construction of a residence, and
since the average agricultural customer actually uses more water than the average residential user, it is
reasonable to require that the residential equivalent OIC be paid for agricultural tracts. lLanguage
clarifying this policy has been added to the tariff now under review.

For a more complete discussion of this issue, please see our April, 2004 letter regarding agricultural
classifications. It is provided in Appendix H.



24. Provide a copy of the minutes of each meeting of Henry District’s Board of Commissioners
since July 22, 2002 in which the Offsetting Improvements Charge has been discussed.

Please see Appendix 1.
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CURRENT HCWD2 - KIA IMPROVEMENTS PLAN IN EFFECT AS OF 2005

WX 021103042 |System-Wide Beiterment 10/18" 24,000 | $1,643,368.00 |Henry#2| 0-2
KY 153 Upgrade

WX 021103008 |(Sligo to Jericho) 16/ 12 inch | 32,000 | $1,175,000.00 | Henry#2) 0-2
Jerricho- Fallen Timber Main

WX 021103010  |Ky146 ~ JacksonRd to Ky153 8/10inch | 34,600 | $782500.00 !Henry#2, 0-2
North New Castle Upgrades

WX 021103020 {replace 3" Ky202 & Ky193) 6/ 8 Inch 40,600 | §$740,000.00 | Henry #2| 0-2
Franklinton Pennywinkle ext

WX 021103016  1{Ky1360- Bullitt to Pwinkle) 6 Inch 7,200 $108,000,00 | Henry #2| 0-2
Sulphur- KY 146 (close loops

WX 021103012 {Dawkins Wolfpen Kavanaugh 6/ 4 Inch 10,200 | $134,500.00 Henry #2| 0-2

WX 021103031 |Pennywinkle Rd Ext. 4 inch 5,500 $55,000.00 Henry #2| 0-2

WX 21103045 Chandler via Martini to US 421 10" 13000 | $325,000.00 |Henry#2| 3-10

WX 021103021  |Morton Ridge Main Upgrade 18 Inch 24,000 | $1,560,000.00 | Henry #2| 3-10
Sulphur Transmission Main

WX 021103011  i(along I-71 Ky157 to Ky153) 12 Inch 18,200 | $546,000.00 | Henry #2| 3-10

WX 021103013 Kenfucky River Loops & Inch 32,000 $480,000.00 Henry #2| 3-10

WX 021103037 |US 42 Tank 1,000,000 Gal 1 $1,000,000.00 |Henry#2| 3-10
Radcliff Rd Ext

WX 021103018 |( Ky712 to Hickory) 6 Inch 3,200 $48,000.00 Henry #2! 3-10
KY 1359 Loop (close gap east of

WX 021103019 |PVL) 4 Inch 4,200 $42,000.00 Henry #2] 3-10

WX 021103029 |Cemetary Rd Ext, 6 Inch 7,500 $112,500.00 |Henry#2| 3-10

WX 021103033 |Albert Moore Rd Ext. 4 Inch 8,000 $80,000.00 Henry #2| 3-10

WX 021103036 |Byers Lane Ext. 4 Inch 5,300 $53,000.00 Henry #2| 3-10
KY 157 Main Ext

WX 021103038 |(Ky157 from 1-71 to PS) 18 inch 32,000 | $2,080,000.00 |Henry#2| 3-10

WX 21103046 Sweeney Sixes (close 3 gaps) 6" 9000 $135,000.00 | Henry #2| 3-10

WX 21103047 Union Church Line 8" 6500 $97,500.00 Henry #2| 3-10

WX 21103043 Bunk-Ellis 4" 5000 $50,000.00 Henry #2| 3-10

dpperctoy 3 Steet / o S




HCWD2 - KIA IMPROVEMENTS PLAN IN EFFECT JULY 2003

C-Burg- Henry #2- New Castle

WX 021103001 Merger 500,000 Gal; 143000 | $3,400,000.00 | Henry #2| 0-2
KY 1563 Upgrade

WX 021103008 |{(Sligo to Jericho) 16/ 12 Inch | 32,000 [$1,175,000.00 | Henry #2| 0-2
Jerricho- Fallen Timber Main

WX 021103010 |(Ky146 - JacksonRd to Ky153) 8/ 10 Inch | 34,600 | $782,500.00 | Henry#2| 0-2
Sulphur- KY 146 (close loops

WX 021103012 |Dawkins Wolfpen Kavanaugh 6/ 4 Inch 10,200 | $134,500.00 | Henry#2i 0-2
Fallen Timber- New Castle

WX 021103014 |(Ky146 to Jackson to 1861) 16 Inch 19,500 | $975,000.00 | Hemry#2, 0-2
Franklinton Pennywinkle ext

WX 021103016 |(Ky1360- Bullitt to Pwinkle) 6 Inch 7,200 | $108,000.00 | Henry#2| 0-2
Boyer Rd- Lake Rd Main {(extend

WX 021163017 |6" - Lake to US421) 8 Inch 5,000 | $100,000.00 |Henry#2| 0-2
North New Castle Upgrades _

WX 021103020 [{replace 3" Ky202 & Ky1393) 6/ 8 Inch 40,600 | $740,000.00 | Henry#2 0-2

WX 021103025 (Cedarmore 41nch 5000 $50,000.00 | Henry#2{ 0-2

WX 021103027 |KY 561- Lockport 6 Inch 3000 $45,000.00 |Henry#2| 0-2

WX 021103028 |KY 395- Eimburg 4 inch 2000 $20,0600.00 | Henry#2, 0-2

WX 021103031 |Pennywinkle Rd Ext. 4 Inch 5,500 $55,000.00 |Henry#2| 0-2

WX 021103042 |[System-Wide Betterment 10/16" 24000 1%$1,643,368.00 | Hernry #2| 0-2
Franklinton Main Ext.

WX 021103007 |(N.C. Tank to Frnklton Tank) 12 Inch 51,900 {%$1,547,000.00 ;i Henwy #2| 3-10
Harper's Ferry Tank & 8 Inch

WX 021103009 |Supply Line 200,000 Gal.| 9,800 | $571,000.00 | Henry#2| 3-10
Sulphur Transmission Main

WX 021103011 (along I-71 Ky157 to Ky153) 12 Inch 18,200 | $546,000.00 | Henry#2| 3-10

WX 021103013 |Kentucky River Loops 6 Inch 32,000 | $480,000.00 {Henry#2| 3-10

WX 021103015 |Smithfield Loop 6 Inch 28,700 | $459,500.00 | Henry#2{ 3-10
Radcliff Rd Ext

WX 021103018 |( Ky712 to Hickory) 6 Inch 3,200 $48,000.00 Henry #2| 3-10
KY 1359 Loop

WX 021103019 |(close gap east of PVL) 4 Inch 4,200 $42,000.00 { Henry#2| 3-10

WX 021103021 |Morton Ridge Main Upgrade 18 Inch 24,000 |$1,560,000.00 | Henry#2 | 3-10
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WX 021103026 (KY 388- Port Royal Ext. 4 inch 18,000 | $180,000.00 | Henry#2| 3-10
WX 021103028 |[Cemetary Rd Ext. 6 Inch 7,500 | $112,500.00 | Menry#2| 3-10
WX 021103030 (KY 389 Ext. 4 Inch 2,500 $25,000.00 | Henry#2: 3-10
WX 021103032 |Heron Creek NA-BUILT 4 Inch 3500 $35,000.00 | Henry#2| 3-10
WX 021103033 |Albert Moore Rd Ext. 4 Inch 8,000 $80,000.00 | Henry#2| 3-10
WX 021103034 Biakemore Rd Ext. 4 Inch 1,500 $15,000.00 Henry#2 1 3-10
WX 021103035 Bishop Lane Ext. 4 inch 3000 $30,000.00 | Henry#2| 3-10
WX 021103036 |Byers Lane Ext. 4 inch 5,300 $563,000.00 | Herry #2| 3-10
WX 021103037 |(US 42 Tank ,000,000 Ga 1 $1,000,000.00 | Henry #2 | 3-10
KY 157 Main Ext _
WX 021103038 |(Ky157 from I-71 to PS) 18 Inch 32,000 1%$2,080,000.00 | Henry #2 3-10

A Steed 2 £S5
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B&102704 Henry County Water District FREE 21
{52:43pn 13E Custoper Domplaints Haster Fils Rep (2 CCERpRET
RESOLVED Complaints
lug Bate Aroount®/
Lopid late pes.Bate TypeiDistrict Account Mame/Address feterd Complaint/Reseletion
———————— T~ o e e i e
10ae7 04710702 %% LEAKS AMEE & ROBERT BATTS 1B-0672-00 Cop:WATER STANDING ARDUND HETER
RESGLYED- 1 HEMRY COUNTY HATER T 73 WALWUT HILL® CT W32822621  Res:id BOTTON BURST DHAMGER HETER
LAGRANGE EY 45431 BRTTS G6-15-~07
BB 2U5-8942
ESREERSE R EREE R4 2 GUBTOTALED BY DATE CORRSEERRREEREMBERRURRERERIREEREY BRRRERSSLL RURRERRRRERRIRIIRRRRRRENLRIRERENY
10403 D4712/0% 54 LEAES HARY JO BERRY E&~-G040 capiMETER LEQKING
-RESOLYER- 1 HEHRY COUWTY WRYER B 1159 LACIE RB WPTIZ3344  RestWUT ¥AS L0OSE 0N CUSTORER 5IDE
THRNERS 574, £Y 46075 BERRY
i
BEEREERERLIVIINY 1 SURTOTALED BY DATE PRSRSURRERURPERRINRLARRNERGNY SRONREESNLS SUERSRNREIRRERESREIRRLANLELRRELLY
I0610 9A/13/03 Z4 LEREE : THANS CABIMET DIST 3 G6-0045-01 Cap:HETER LEAKING
~RESOLYED- 1 HEHRY COUNTY BATER I [CAMPBELLSBURG RB #0613 BestH 4 HETER BOTTGH BURST CHAME
HEY LREYLE £¥ 40050 TRAHS ED BETER
BE
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Reg:CUSTORER HAS SRALL LESK HATT 7

16831 GB/GR/OZ G4 LEAKE LOI5 REMALEY FA-0029 Lap:VAHLY EL
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DEI0204 Benry Dounty ¥afer Bisirict PREE 2%
073 83p 188 Dustomer Domplainis Haster Fils Eeps £ ceonphft
EROLYED Doaplainis
Due Bate Rocountds
Crplé [Date Fes.Date Type/District frcount Mame/fddress feterd Lomplaint/Hesoiukion
~~~~~~~~ B R o o e e e e e oy o e o e
10419 GR709/62 54 LESY J0HN [ BARWET H7-8iZ5 Cnp:LEAY BEHIND FENCE
~RESOLYED- 1 HEMRY COUMTY WATER B 7647 HILLSBORD ROAD H2B510002  Res;BOEBEY AHD KEITH REPAIRED 48-1
CARPRELLEGEURG KV 40041 BARMETT §-07
¥
BRpPRLRRRERLLE ‘| EURTOTALED BY PATE PERRRORLRRSRIRRRELONIRIRRRRNONY PERRREERIYE DMGMRRERRRRRRRRLRRERRIRERROREIIENR
10833 GBS20/0Z B4 LERKS L K CLARK F2-0435 Cmg:i¥EY SFOT
~RESTLVER- i HENEY COUNTY WRTER D &7 CLARE RD WATTTESTE  Res:GHALL LEAK OH OUR W9AIR REFAIRE
CAWPBELLSBHRE Y 40013 CLARE I BY ¥RITH & 07
i
FRyRRERRRERbYYG 1 BUBTOTALED &Y DATE CEERERRRETIRLQIERERASNANSRENE FENOLIRENY RLETREORRERERRENAR BB RLNENRNY
16813 721702 54 LEAES CLYBE J SHOLAR-RESIDEND &1-0R50 p3l.EAL ADREGS FROM THEIR HGUSE
-RESGLVED- I HEMRY COUNTY WATER B 5720 DAETLE HY HEOBLETTD h‘ec REPRIRED BY EARRY
PLEASUREYILLE  EY 40097 GHOLAR
BH
ATERERRERIRRELNY i SUBTOTALED BY BATE BPRRRORRRESEENRONRRRNIRRIRENLY ERRRRREREY RRRERERRERRIERERRRRELRERRREIERINR
19548 08730707 54 LEBKS HAROLT &, BURTON 15-0057 Lap:CUSTORER HAS LEAY
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EEETEE PSRRI SY 1 RUBTOTALED BY DATE TEERRERVONERLYRLEVERISIRRRNERYE PRENRERRLEY FOUERORRRRRERIRRRRRNREOR RS LEINLY
10480 09745702 87 LOW PRESSURE THOHAS & DIANE SARP Z4-0045 CmprLil PRESBURE
-REBBLVED- i RHEMEY CUUMTY WRTER B 2001 LUERPRIT PXEY WeTi5279%  Res:CUSTOMER HAD & HATER HOGEE RUM
LABRAREE LY 40038 SHPP MIWE 74 FBI IN HOUSE
B SYZIZEEITS
LR ST R R E S 1 GURTOGTALER BY DATE PREDIRERERENERIRLRREIA RIRARRE SRERERUNNEY RNMSRLRNRITRRERRIRRNIREIIRRRONNNEY
10442 0973L/02 87 LOY PRESSURE DAHA LITER AL-0028-02 CapiMETER LEAKING
-RESOLYEDR- 1 HEMRY COUHTY WATER & 3531 RORTON RIBSE ROAD HEI907153  Res:HOTHING WRDNG WITH HETER
RENFORD KY 40604 LiTER
B SNZIRNTITA
10448 09711792 %7 LOW PRERGURE FRITI HELTOY J2-0060-08  LmpiHETER LEAKING
-RESTLVED- 1 HEMRY TOUNTY WATER B 533 WOLFPEH RD BI1BE5357  Res:CHAKGER AETER ROTTON LEAKING
SULPHUR Y 40070 HELTOM
133
ERERLRERNELINRE I SURTOTALED BY DATE RERSTRELSYERRBLERNRREIRRREIORS DRIRERINY SRR E R R R R NN RN R L RN
10207 el §7 LOW PRESEURE HIWHIE FYLES BI-00%0-01 Cpp:LOY FRESSURE
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Bug Date
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10859 10718707
-RESOLYED-

B¢ LERIE MICEELLL ROBELL BE-TE-03

i HEHRY COUNTY WATER D 4108 LABRANGE RD HI34TBT4E
SEITHFIELD Ry 40048 ROSELL
BRTESRRIZ

SURTBTALER BY DATE PRERRRREII LR RRERE RN INALNNEY dhaRahEgy

B4 LEAKE LFQTﬁ LYONS EERlERS!
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i
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i i o b o
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ERERESEISAEAR IR RE IR PN SR SiRb NI EERIRREIEFE LTI 22824020741
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o8 FAIRVIEN 57 HITH0T05Y K
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HH

EESELEEERELY:

ER RN FEEaEE i tiat it abasnititstii

WILLIM H YROECKEL Be-0212
3371 CAPRELLIEURE AL §RB272453
CAMPBELLSBIRS KV 40611 KROECHEL
5022458918

IASGH ALLEEIER BO-3330-04
328 LAKE JERICHD RD WI1gTa5aL
SHITHFTELD £Y 40068-7914 ALLBEIE

CYNTHIA CARFENTZR
£3% BT ULIVEY RE
LaBRANEE

43-0038
WARFILEZE

FAR AL CRRPEWIE

BIRSTLREREITRELORRRRIRLLNLNEEY LRNEILINLY
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HUBIEMN

SRR ER0Ra SRR et vt bbtstsstssd]

Cup:CUBTOHER HAG LEAY CAN'T BET NE
TER ?UFN:Q OrF

Fes:l% THRKED METER
HER

OFF FaRr CURTD

Cap:HETER LEARTRY
ResiLHANGED WETER BOTTOM 11-12-02
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Bug Date

Capld Date Res,Date
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ighEL L17ENOZ
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EEEERS LR A4 102104 i

ind7y 17701402
~REBOUED-

Henry County Water Bistrict

$3% Custossr Complaints Master File Rep 82

Typefbistrict

1 MEHRY COURTY |

! SURTOTALED BY BATE

Ef LEAKE
1 HEMRY COUNTY WATER D

PEAVERRIBNRIEREIRLLLRNEREYY

RAYMD BUREE
5300 0LB BLIBO AN
LAGRANGE EY A0

RNNA LEE SHITH
CEMETERY RD

MEW CASTLE £Y 40050

58 LEALS

CopsCHECY FOR LEAY BETWEEN HOUSE A
4 HETER
Res:THEIR LEAE TURNED HETER OFF FO
R CUSTOHER

Qc;aun%#f
Gooount Bass/fddress Keterd
SARAH CURRIGAY CO-0095-01
HRTER B &4’“ BALLARDEVILLE RO WATTTRIRZ
ERITHFIELD BY LOGLE CORTBAY
%0 PR1ERET
FERRRERDNIRERRARIERENNAENTNLG SRR LN N
IREBE RUBHER Dh-G0is~01
475 RUHHIT RD HIE73944
CAMPRELLSBURG KV 40013 RUCKER

iR i3IS EEEE SR i b ibbtseiittt

CmpeBILL HIGH WD VISIELE LEAK
Res:iid COHHDDE LEAKING

PEEE BRRRERERELY

A -G70-G2
H25RAEHRY
BUREE

YRERRERIRiY

20025

BhELIR94L
GHITH

FERTERRRITRERR B RIR NN SR IREALLY

CapsCOULD MOT FIHD TO HETER TO BHU
¥ OFF

Hes:id FOURD
THRER

HETER FLABSED FOR CUR
5Ll LERK

BRRRERISRINRRIRERERLIINLREINE

CapsHATER RUNRING DOUN ROAD
Res:LEAK OW OUR SIBE OF WETER REPL
HUER LINE UNDER RUAD

HRRERERREETER RENY

CapiFETER WIlL KOV TURN COMPLETELY
T REFRLR LEAK
Rec:fATT REFLACED ¥ELVE DH BACK &
PHE OF METER

HLELERELEERELEL TR ELERE SRR

EnpiLEAX TN HIS FRONT YARD

Fes:0UR LEAK REFRIRED BY SERVICE
£F

Ui
PSR IERRLREERELE { SUBTOTALED BY DATE
10897 12/08/02 BE LEAKS
-RESOLYED- § HENRY COUNTY HATER D
Ly
SN 1 SUBTOTALED BY DATE
1649 12719707 3 LEAYS
~RESOLYED~ § HENRY COURTY WATER D
L
KEEESEEERRRITESE L BUBTOTALED BY DATE
10505 01/03/03 34 LEAKE
~RESOLVED- 1 HEWRY COUNTY HATER D
BB
SRERTYIEEEEEENE 1 SUETOTALED BY BATE
10506 1/07/63 54 LEAKS
~RESOLYEE- § HENRY COONTY WATER D
25
BSYEREEREELIRILE § BURTOTALED BY DATE
10858 01710783 &7 LDW PRESSURE
~RESCLUED- § HENRY COUNTY WATER D
L
SERLREERERIEEALE { SUBTOTALED BY DATE

PEREESTIEEERNESRILIEVELBRYNILY REVERININLY
WEHBELL BRILEY GE-5090-03
1357 DREMNDM RD Wif3Z6741
HEW CRETLE EY 20050-77i% BAILEY
HYRYSY TS
ERRRRPIUBNCRARERRERERYRLINELNLY LERabaayd
JBMES HERRITT Bi-0237
28467 RIVER RB dagiaiigeg
FGRET ROVAL £y 40034 HERRIIT
TELERRERETERRE L ESRARENRYY SRR LYY
SILL STEWART E5-0027-04
1519 CARWOM CREEY RD R PHET
CARFEELLSRURG Ky afpil STEHART
SRIRERETT

E 4 o 48

Cop:LO¥ PEERURE FOR 3 MEEKS
ResifATT HE HAE LEAK BETWEER HOUSE
AND BaRY

SERRIRIERERENEREREERRRRSRRLRENANY
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I

5k LEAKR
1 HEMRY COUNTY HATER

SUBTOTALED BY DATE

5 DUTARE
1 HEMRY COURTY HATER D

SUBTDTALED BY DATE

54 LEAKS
RY

i HEMRY COUNTY BATER D

SUBTGTALED BY DATE

()

3 OYTAGE
1 HEMEY COUNTY WATER ©

ry Dpunty Mater Districi
angizints Haster File Rep.

4 C HORRIS
J478 PATTONG CREEK RU
PENDLETRH FY 404353

L]

23322t tEAHI IR tA SRR

BETTY HANILTOY
773 LAGRAHEE RD

HEW CAETLE EY £5054

Aooounti/
Beterd

FERERDERINY

AO-1035
H3R8LT733
PAYTON

FREE 2%
coompRPT

Complaint/Resolution

$LEAL DERIND HOUSE
R (BOREEY  GUR LEAK REPAIRED

ERRERITRRRERA LRI I

CapsWRTER MENT OFF
Res:JIARY CALLED THEW RACK
THEIR PROBLER

IT ¥AS

BRERDRRIRETRESESRERRIRIRLNINNNY Su g

HARY FLOVD
183 RIBRERAY CT
PEMDLETIN

vy 46055

LB BV 40048-792

—--.l

IEEREEREY €

2E~-0009-61
EEL RG]
GOHILDEL

B4-0032-02
W4B4I5302
SRACE

ERERREERSRRIRNELEONERENRARALRLERLE

LEAKTNG
FYC WAS LEAKING

Cap:HETER
Rsf*BDEBE

R
T FROZEE UHDER HER HDUSE T0
HER (BOUT PROBLEH

TER HAS BERT I I7
HE HQJ LEAY HOTHING WRENG WI

mm

13 0L/28/03
SOLYED-

LARRY GRACE

513 BOYER LH
CHRFRELLBRURE EY &0011
PERERSE Efiiztéitit?i%;¢za
BETTY HALL

113 RICEORY HILL RD

L ERANBE EY 40031
#27-8000

HALLIE DaYis

G918 SHITHFEELD RR
SHITHFIELD EY ADDES

ERd ERRERREENE

15-0037-01
YIRA3iAE7
HaLL

BREEEEEIRRELLER R AR IR RE RN

CoprHas HO WATER
ReszHATT HER PRODLEN LEFT HER A HD

BO~-0374
BiGAaTEET
BAVIE

TE
W2
CapsHA§ LEAK NEED WATER TURNED OFF
GoesHATT  TURKED WATER OFF FIR fE
R

SUBTOTALED BY DATE

55 LEAES
i HENRY CHUNTY WaT

Bk D

SRRREERERRLYE

JARES ¥ CHISHOLR
&h3 COAKLEY LM

SHITHFIELD £Y 40068

EETIVEVIRETRRRRINY I9

37-06L6-0
§43561391
CHESHELH

Eieiidiniaasittiintitiatitesisss:

Cap: THEY HAVE LERK
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LEI9375E . Reary County Hater Bistrict PRBE 33
D2:d4pp 13t Customer Complaints Master File Rep 111 coomphFT
REGOLVED Complsintis
fue Date Rocounts/
Coplf Date Res.Date Type/Bisirict hrorount Hame/Addrass Feterd Complaini/Resniution
-------- 8 Rt mmemos o
LhbeR  10788/03 54 LERKS HILLIE EHARF 15-016%-03 Cmp:ufTER IH VALLT
-FESHLVED~ 1 HEMRY COUHTY HATER 0 383 HAMOR DR WITAZT926  Hes:LEAK ON DUTRIEE OF HETER
LABRAKBE Y 20031 GHARP
L
Hetstitiistesi i SHETOTALED Y. BATE ERREERLRRSEREREEREERREENRIROLRE DERRORNERRE BEMRDMRmMEIRRRRRRRRNRRIILIRORREENY
10BEY 10709703 54 LEAKE EATIE & LOEITS 18-0068-01  CagiTHINES ¥E HAVE LERY IN HER RO
-REEOLYVED~ 1 HEHRY COUNTY WATER D 195 GLD RICKORY R HABERSIZE HT YRRD
: LAGRANBE Y 404038 LOKiTE Res:il LERE FOUND TALEED 7O HER HO
|f§_ VHEE
EYEIREREEERENNIE 1 SUETOTALED BV DATE PEREENERRIRRIRREIRRRRIRERRRRERY JEREDTORREY RERMRRRROERRRRRRRRRERRRRRIERRRIAEE
106ES 18714703 54 LEQKE EELLY OR JASOM L HALL  BI-07 Crp:CHECK FOR LEAK HIGH BILL CUS
~REGBLYED- © 1 HEHRY COURTY WARTER B 2033 DREMNINM RD H10B308ES THER SAYE HD HAB N LEAK
HEW CAETLE ¥Y A0950-7730 HALL RessMETER HAS READ INDORRECTLY
kL 22ERRAZ
! SUETOTALED BY DATE EERi8iEa it At ittiatishitiatianys St ERRateteiisitatatatiisisnsaitsl
13&53 $0717/93 24 LEAKS BRACIE CARDER 01-0%14 Cmp:HAS LEAK IH ?AUL[
REEOLVED- 1 HENRY COURTY WATER & 316 N IBT &7 W43335386  Res:HD LEAKR HETER IS MOT FUELL OF
CARPEELLSBURE KV 40011 CARBER BRIER 10-17-03
EL
ks 10717703 54 LEAES JESSIE © HITCHELL 7i-G117 CapzVAULT NEEDS REPRIR
~RERULVES- i HEMRY COUMTY WRTER 0 RIVER ¥ BA9I53TAR  Res:REPAIRED
LOCEPORT EY 20034 HITCHELL
iy G- 378-5123
PEERIREERRIRIYY 2 SUBTOTALED BY DATE ESR TR TR AR EER RS RERRi Rbarestit AR ittt tabeibitesttisiiisittitivy
LOARE  B0/20/03 84 LEAKE WILLIAR E GOREANDT 11 FR-4082 CopslIAK IR VAULY
~HEGOLYER- 1 REHEY COUNTY WRTER D &417 WY 3ib $105%4908  Res:HE HAD LEAE 480 ALREADY FIYED
GAMPBELLSBURS XY 20011 GORBANET IT 10-F1-03
kL 3023320039
SESTRTEERIRARINE i FURTOTALED BY DRTE EERASEEEEEPAPRSa R Ri R i ettt it A bt s ittt titesititituttitititsintitiety
IBAET 12711703 54 LEMEE JEFF HATFIELE AO-2309-03 Tep:LEAK IN VALLT
~RERGLYED- {  HEWRY COUHTY ATER B 330 CLIFFORD LM W34208716
PENDLETOH kY &003% HATFIELE
EL 71559904
o 1R/1L03 37 LOW PRESEURE RAY & DOT HIBHFILL HF~0G072 Tmp:LOW PRESSURE
-REBOLVED- I HEERY LOUNTY WATER [ 230 HERRDN CREEX 4B Y5gRaN7AT
DAWPBELLEBURE  KY 408l HIGHFILL
A SREHOR
FERERRYLRLELENES 7 BURTOTALED BY DATE ERRRRERRERRIIERERNENNRRRRNENNET LIRVNIRENLY ¢ IRTRERENERERIIREREYRLLY
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GE/U2/56 Heary County Hater Bistrict PAEE 35
(2:ddpm £1% Customer Complaints Master File Rep  18% cecaphPT
PEEOLYED Complaints
fus Date Acountd!
Capl¥ Date Res.late Typa/Bistrict frcount Mame/Addrass Heterd lomplaint/Resolution
———————— B R oo e e e s e ~—-——»mw»---———m~4ww»~—————n~ﬂ~»wm.
16711 01723704 54 LERKS LARRY CLUBE 48-0183 Cop:WATER LEAK IN VAULY FLOWING OV
-REEDLYED- 1 HERRY COUNTY WATER & 2400 WOODS PIKE Rilgsiisy £ LID
FLEABUREVILLE KV 26637 Clijze s DIPFED WATER OMT IT WA HiS L
sl SHIRTEEREG EAE
LERERNRRERIASENY 1 SURTOTALED BY DAY SEERTERENLITINARIOONIRERNTARNEY DR ORNNNNE ERRARRERORRRERY LR NN IIRNLIQANLY
16786 51726404 84 LEAYE STEVE D HEIBHTCHEY BE-06040 Cog:LEAK OW DUR SIDE OF METER
~RESOLYED- HENRY CRUNTY WATER B 3714 PRINT PLEASANT RD WIBERLET  Res:TIGHTEMED BUT DM OUR BIDE OF ®
PLEABUREYILLE  ¥Y 40457 HEIBHTEH ETER
KL
sttt isasist] I SUBTGTALER BY DATC SRR (RN EHE R e R R LR R
172E  BRANLIOA 54 LEBKE DAVED J NMICHTER (1-7250-01 Cop:TUB FULL OF WATER
-RESOLVER- 1 HERRY COUNTY WRTER B BZ PHILLIF AVE W190Z83%%  Rec:CHECEED FOR LEAKS NOHE
CAWPRELLERURE &Y 20018 HICHTER
PE IR
SERTEREERIRININE i BUBTOTALED BY BATL ERRESURRRRERRRIRREVERIRERELLEY ERMBRERRRY INRRIRRRERNRRRRRRVRERRLRNERRRRNINY
10727 067EEIM 5% LEREE JAMEE R HILLHAW FA-G259 CapsTHINE THEY HAYE LEAE
-REEILVED- i HEHRY COUNTY WATER B 77&7 BEST RB HA227R211  Rec:HONE FOUMD
tast Call: 3 PLERBUREVILLE  KY 40057 HILLEAR REFLACES TOP BHD RING
L# F2BTHETRE
(it iiistisits 1 SUBTOTALED BY DATE SEERNEEERRERORRERRRRELRRENNLYY PRARRRRENY BRERERRERRSRROLROVERRRRRRRRERNAEN
10730 0h/04/0A BE LEALE HARLA YOUNG [RESHIES LeosLEAR FROE STORK
~REGDLVED- 1 HENRY CGUNTY WATER I 975 POINT FLEABART RI $98220446  Res:DISCOUMTED 14,000 GALLONS
EHTHENCE &Y Rl YOG
8
ERERYERERYINELLS i GUATOTALED BY DRTE RRERSVREESREENRRR S RERERERORENY AERRRESEE BROPERRERLRRRIMERSRRR RN RRR R LY
T3 04108708 54 LEAKE CHARLES E FOPE AG-(470-01  Cap:BTREAN OF WATER COHING FROM XM
~REGOLVED- 1 HEMRY COUMTY WATER B B103 BULPEUR RE Ha7212030 IGHEGRS YARD
SULPHER £Y 40675 POPE RessOUR LERE REPAIRED
L4
LERPEIRERYNEELLR 1 BUBTHTALEDR BY DATE DRERRRRNEVOSEYRNARRERSRRNENTINY RRUMRRNREY MRIREBRREIEROENERRRRRSLRLRRRLRUSY
0737 N&S08/H 5% LEAES HEBORAH D GROIKE BO-Gid4] Cmp:LEAK IN HETER RER CUSTOHER
~REGGLVEE- 1 HENRY COUNTY WATER D LAKE JERITHG 20 WLO778578  Res:LHECKER THERE 15 RO LERY
SHITHFIELD EY 20048 B ORBINE
PE
SUBTGYALEER BY DATE EERSRERRBERERAUNESORIRSRRENLIL SRORRVRIENY PRONIRRERIRERINERRNR R AN NNNR

FrIRRRRERERARLLY i
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$6402406 Henry County Walee District ‘ PABE 37
i

L LT ' 331 Custoser Domplainis Master File Rep 8% cEERgRY
REEOLVED fomgplaints
bue Date Brrount§/
CmplE [Date Res.Jate Type/bistrict fccount Hame/fddress feterd Cneplaint/Reegluiion
-------- 4 3 R -~ - e e et e
TEE GT/AM 57 LOH PREGSIRE VERLEEY HENEING E7-Gi5% Emp:lOY PREESURE
-RESHLVED- 1 HEMRY COUMTY MATER D [117 WEERB L B3Z45134%  Res:CHECRED PRESSURE AT WETER 93RS
BEDFORD IY AGOOA-BT4E  HAYEING i
L
16750 G7/20704 §7 LO¥ PRERSURE EUBRERE HfRGAR LF-0020 - Lap:i0§ PRESGURE
~RESHLVED- 1 HEHRY COUNTY WRATER B 1532 ROUT GLLERD R H99R29326  Res:%0 PSI AT WETER
HEE CRSTLE £Y 4030 HORGAH
5
Frrppprreaiaiesg 2 GURTOTALEDR BY DATE PEEQRRESRRIFRERERRVEFERERNRENY BRURNERENEY LREERERVREMRERREERISERRRRRERELEGNS
19758 CE/05/04 84 LEAKE HELISSA HRIGHT 01-1619-01 Cpp:l7,8C0 GALLONS IN 14 DAYS
~RESOLVED- I HEMRY COUNTY WATER B 125 HELODYE LM 1027643 HesosHD LEAKE BETER NOBT TURKIEG
CRHFRECLEBURE KV 40011 HRIGHT
Ly 023327957
ST G4 LEAKE # 4 BROUBHTIH AE-0i00-i1  CopsBETER HAY BE LEAKINHG
-REENE YED- 1 HEMRY CGUNTY WATER T 1702 & PROPERTY RD H19028397  Res:CUSTOHER HAS SWALL LEAK
ENHINENCE ¢ HIDL7 EROUSHT
Iy
BERRELIBRIEREENY £ BUBTOTALED RY LATE FRERDRRRRETRRIRERRRNOIRENEINNY pEEIERNLNENY 2$?1$§*§i?$giiiti*2* Ezéﬁﬁii AL E
18743 0B/OS/04 84 LEAIS HICHAEL THOMAS SR §2-0720-01 CepiMETER LEARING
-~REBOLVED 1 HENRY COUNTY WATER D 134 FAIRVIEW 57 WAMEETOYT  Hes:REPAIRED 08-0%-04 0OHR LEAX
FLESUREVILLE 1Y 80057 THONAS
FE SOFERREIE0
FEEpYERLEERLARLY 1 BURTGTALED BY DATE ERRERIERERVERRRLORARIRENNLRNY SRRRCONIINY RRLRRRIVRRRERIRRI ISR ANRIRNOLASY
10738 (RALAJGL 57 LOW PREESURE DAYID OR JUDY HARTIN a5-0313 Cnp:CUBTONER WANTE PREESUE CHECKED
-RESRLVED- i HEMRY COUNTY WATER T 10423 BETHLEHER R HiB1ADZ4E
RETHLEHEN 140007 HARTIH
FE SHIRENAN4Y
SEEITRERRELNTILNE 1 SERTOTALED BY DATE REDRESERBIRRILIRRLR R ER N Rty ERIRR R ONEY BERMRREERERRNORENRLR Y ARRNLREYLY
75T 0RS17704 G OLIAKE RUY WIERER AL-(0% CoprLEAL BETHEER HETER AHD RAIN
L HEHRY COUNTY HATER D 298% MORTON RIDEE 3B WA335523%  Res:iT IS THEIR LEAK HEYEF TURRIHG
BEDFORD 1Y H00e-BR37 WIERER
B
EREREEEIERIRLRLLY 1 SURTOTALED BY DRTE ERRERREIRRRNLIRRENENVRIMLNNANY PRIRERRERRE DRRRRRRERIRRRERRERERRRIVERRERREENR

ERSI SR LR E RS 283 TOTAL 13I8 He FEERIRRIANE  BRDRRRRRRVIMRERIGTRIIVERIRINNY RRLRVRENERY pnmnmRnelvRnnEnnRsRRRRRLLaRRnEN

£ 17 of £8



35702704
33 Lipﬂ

A1 Types
Comslaint Baier £

Date
________ PERERYEL
QLI035

IFS D705
-FENDING--

10780 {L703/00

~PENDTHG~~

-::.‘,}

IR DL6IGD
FERDING--

H
i

hﬂ

EFE Lustoger Complal

170L785 Thry 86702104

fue Date
Res.Date Type/bistrict

57 LD PRESSURE

I HERRY CDUMTY WATER B
FB

52 BIBW BILL

1 HEWRY COUMTY HATER O
LY

B2 HIBH EILL

i HEHRY COUHTY BATER
B

T SHRTOTALER BY DATE

b2

i

HIGH HILL
RERR

I
fEHRY COUNTY BATER O

Hepry County

PABE
cecmpRPT

Complaint/Resalutfion

Emp:LDY PRESSURE &7 HOUSE
Receild PRI AT HETER

RGY CLARE 21050 Cap:HiGH BILL

373 HRIE 8T H47360933  Res:Hp HAE SMALL LEAE
FLERBUREVILLE  BY 40057 CLARK

LEE DELAHAHTY 15-0026-0:  Cmp:THINES METER ¥AG READ WRONG
529 HICEORY HILL "B ¥ZGA10001  Res:ADJUSTED ¥TLL

LAGRANGE KY 4G03f-7TIL DELAMANT

027470301

PEESEDITEREREFRIRIIRRERERNNLTY RELERERERY MIUIRRTRRMRRLIRRSRILRRREIRLRISLG

JANE BROTHERE BURKHEAD FG-0023 CepsBILL 708 HIGR N3 ONE THERE
7hiZ CARRDLLTDY RD Wal%97117  Res:OVER EGTINATER
CAMPBELLSBURE © KV 20011 BURKHERD

| SUBTRTALED BY DATE

BRREIRRRRERILRILY

1077% 01710705
-FEND [HE--
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HE
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JARET THORFSOR I-00ET-03

[EAEEIEasaiitetiatibtssinst.
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SERRRRSNRSRERVLRRERRIRRSRERNREY PERERRORNY MERRERNMOEELRRLRRRRRNERLRERIENENRY
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184 HILLEPRINE RD Wa229in®  Res:id FEI AT HETER
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(TR Henry County Hater Disirict PREE 2
fialiipm £5% Customer Complaints Master File Rep 183 toraphey

811 Types

Due Jiate froountd/
Cmplé Date fes.late Type/District Account Mame/Addres C 0 Heterd ComplaiatfResuiufion
———————— FREEEEES mmmm e oo e S S i A
10781 04715/05 B: GTHER LARRY BECHLEY 55-0050-0:  CapsCAN'T BET HETER TURNCE O
~PENDIHG-- §  HEMRY CDUMTY WATER § 5034 ¥0O0DS PIXE i RezsWAS FROIEH BARRY TURNED ON FOR
FLEASUREVILLE KY 5Q057-8633 BECHLEY THER THEY HAVE LEAK
FE B028457613
SEERRRRREREREILL 3 SUBTDTALER BY DATE GRERIRIRRISORERNRRNOLTIRE NN NN RNIEY QIRRMRRERRRmMERRERRILRRSEREIRRLINE
T 01721765 57 1OW PRESSURE JO5EFH OF EATHY FRCORS Z0-0020-07  Cap:LOY PRESURE I HOUSE
~PEHNING-- 1 HEHRY COUBTY WATER D A43 YOOBED RIDGE RD H1B4G79%0  Res:GOOD PREGBURE AT HETER HER PRG
SULFRUR EY 40070-75887 JARDRS BLEH
PE 5027430448
EEREREERREIECINY 1 GUETOTALED BY DaTE BERRRRERRERRRERINE LI R EALREY SENINOLEY IUMRREERELIRRLEREILERRVIREILRELIN
777 01731703 §% [GUTAGE BUCKNER EWVESTHENTS 44-00iA Cmp:N0 WATER LONING THRU HETER
~FERDING~~ 1 HERRY COUNTY WATER § 152 SUWRERFIELD £V W417i65%  Res:THEIR LINE I8 FROZEX
BEDFTIRD KY 20008 BUCERER
°B SHZI228007
PEREEERERILLEE 1 BURTOTALED BY DATE SRPERERRRELEL ISR RRERRISINERY LSRR SR r e e e tan e e i
16794 0701703 BY (THER VALDA § JONES | B5-1290-03 Cup:NEEDS ROCY
~PERDING— 1 HEMRY COUNTY WATER [ 160 SUNHYSIDE 8B HE9195787  Res:HOSLIHD REPAIRED
ENIHERCE KY 40019 JUHES
Lit
PEREREERSNRIEILE 1 SUETOTALED BY IRTE ERRERERRIURERERLRRAVEIVAREIUNY FUREVEONNEY PRRVELMRERRLINVRELRRRYIERTERREYIER
10781 G2FO3/0% CBEOUTHER BENMIE ROBERTE Fo-0173 Uap:WARTS PRESSURE CHEL CEED HAE PRO
~PEMDIRE~~ i HENRY CDUNTY WATER D 7193 HWY 55 Hegid3aT3 BLEE CAN°T FIND
LRNPHELLERURG KY 40011 ROBERTE z:70 PRI A7 HETER
FE
L079F 02703703 BE [THEER JOSERH ¥ CLARK Ti-045E CnpsWATER SHELLS LIKE SULPHUR
~FERDING-- i HEMRY COUNTY HATER § 9139 RIVER RD H97754783  Res:FLUBHER LINE
CAKPBELLERURE EY 40411 CLARE
P
16793 02703705 BZ GTHER IGGEPH OR EATHY JACOBS Z0-0020-02  Cap:lOW PRESSHRE
~PERDINE - 1 HEMRY COUNTY WATER § 443 4WOODED RIDGE RO 13407990
SULFHUR EY 40470-7847 JACDES
Fe 5027430408
ERIESEVIRRLIRLNL 2 SUETOTALED BY DATE ETRSRASEERRRRRR RLs g iR as e ey NIRRT e s s ey
B2 HIBH BILL Z0AR POOLE 43-9170-02  Cop:CAR'T BET WATER TURKNED OFF
i HEHRY EOUMTY BATER § ALY BETHLEHEMW RD WETI9BEAL  Res:EPLACED BETTER VALVE
FLEGSUREVILLE Y 43057 FODLE
L# 5024251797
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43s1ipe $8% Customgr Lomplaints Maeter File Aepc E3 coeaphPT
&1 Types
fue bate hrrmnths
Lmpi¥ Bate Res.Bate TypesDistrict Arcount Hame/fddress feterk Complaint/Resolntion
———————— g e o e e e e o o o et e e
10788 2704705 BZ {THER HILLIAR H WALLE Gi-0233 Cop:AlR ARD HISK PREGEURE
-PERDING-- 1 HENRY COUNTY WATER D 5006 DREMNGH RE WOALT71E06  RescBIR 4T HETER FIVED
CAMPRELLEBURE XY 40011 WALLS
PE
10787 OZ/08/05 BZ HIBH BILL DERNNA & GIBRE 44-0435-02 CapiHISH BILL BETER FULL ©F WATER
~PEHBING-- I HENRY COUNTY HATER T 82 SPRIMBHILL (H #97134351
BEDFORD XY 5000 GIERS
Ly 5073144420
19788 02704763 Sf LEARE : EBUANAD LEE LUOUDER BO-0153-01 Cap:BANTS RETER CHECKED FOR LEAK
~PERDTHE-- i HENRY COUNTY HATER O 3533 PEHDLETOW BD Yi0776660  Res:MO LEAKS
FEHBLETON £Y 40043 LOUBEN
FE 3500, 502
1078%  02/04/05 BE OTHER THEREZA EING 12-0005-02  DmpiHARD WATER
-PERDING-- Lo HEWRY COUWTY WATER I 135 WOLFPEN R HiQ778458  RestBARRY EYPLAINED GHE HAY NEED Y
PENDLETON £Y #0053 KNG 0 BET WATER SOFTENER
g
1075 0ZI0405 B3 OTHER § L THOBAS E2-0017 Cmp:HIGH BILL LEAYING AT HETER
-PERDING-- L HERRY COURTY WRTER D 634 HARTIHI LY WAZZGEI3E  Req:LEAR OM HIB SIBE OF FETER
REDFORD KY 40006-8711 THONKAS
b7
SERRERLERERELEES & SUETOTALED BY DATE PREERERREREVIRRSRENRENRNRNILL PERURUENENE SORMLRERRRRURRRIERRRDRONERRRIRLIEY
19783 03/08/05 B OTHER HEROLD 0, HURBAY 53-00495 Dmp:BETER TUB SINEINB
-PERDING-- 1 HEWRY COUNTY ¥ATER [ 2444 LAGRAHGE RD Bi0776620  Rus:dt RISER PUT O
SRITHFIELD KY 40088 BURRAY
Ly
10784 02708705 B2 RIGH BILL BREMBS EERTHER AL1-G110-05 CmpsBILL GETTING HIGHER EACH MOKTH
~PEHDING-- i HENRY COUNTY YATER & 9472 WABBOY RIDGE RD YASAASELE
TURMERS STAT EY #0075 KESTHER
LK G02F4TI504
SRERRIESEILLILN I SURTOTALED BY DATE PEREITIEREOIERRTROEENRERNIANNY RIRERSANENY PORREILRRRIREINIRR R R LNNS NI
0772 GI/TN/0R 57 LDW PRESRURE SECOND BAFTIST CHURCH 01-2350 Cmp:HAVE LEAK CAB'Y GET MATER OFF
~PERD THE-- I HEHRY COUNTY MATER © 9338 HAIH §T B1907841%  Res:TURMED OFF BY §, I,
CRWPBELLERURR XY 4001 CHURCH
Li
PrptRERERERRERLR 1 SUBTOTALER 8Y DATE EERTYERRBYERRRRLTARLENERIRRINEE SERIURRONSE PRIDRVEMORRERRININRRERRLRSLLSNLLL
16782 Q404105 54 LEAYS JOHY & BTEELE, JR.Z Fi-0338 DapiHISH BILL
~PEHDINA~- I HEMRY COUKTY WATER B [ZG%E RIVER RD #36735430  RessHE BaS LEAK
CAHPBELLEEURE KV 40011-7203 S3EELE
LY SORFATEITS
EERERREIRIRLRERE 1 BURTOTALED BY DATE PRIREREREVIVRTEERTECREREINLNNI DEEETRRRERY BURRMRRORNRRIERIISRRRBERRERIERINNG

FEaiatitiisisisstsi iy

EQ@«J%

5 TOTAL appsmiiesiviendyy

PREELER ERERYR

ARttt iiisitiitsintas
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HEW Compliaints

Henry County ¥ater Bisirict

#8% Lustorsr Complaints Hegister 3#8%

FARE 1

ceeppPil

fe Date Accountd/
Capl# Data Ree.Date Type/Bistrict ficrount ¥ame/Address Heterd Complaint/Resolution
3 - e -~ e e
10770 61721763 §7 L0¥ PRESSURE HISEFH OR EATHY JACORS 20-0020-02  Cap:LOW PRESURE I¥ HOUSE
e Y i HEWRY COUNTY WATER D &43 WODDED RIDGE RD WiB437990  Res:BOOD PRESSURE AT HETER HER PRO
5L PHLUR KY 20079-7567 IRCORS BLEH
PR 5027430408
10771 01703705 87 LW PRESGURE JIH ELBWICE {4-0010-06 Cap:lOW FRESSURE AT HOUSE
~~-REY-~- P HEWRY COUNTY WATER D 2138 EL¥ 8T o Res:100 PEI AT HETER
EHINENCE £Y 40019-5333 ELSWIDK
FB 5027449034
10772 02726405 §7 LOW PRESSHRE SECONB BAPTIST CHURLH 01-2850 Cap:HAVE LAY CAN'T GET WATER OFF
-—-HEl---- 1 HENMRY COOUNTY WATER & 9338 MAIN 57 Wi9G28417  Res:TURNED OFF BY 5. D,
CAHPRELLBBURE  KY 20011 CRURTH
Ly
10773 01718705 B7 14K PRESSURE ELLEN TRUMAN 300280 Cap:LOW FRESSURE AT NIGHT
e g 1 HEMRY COUNTY WATER B 188 HILLSPRING RD ¥p2298239  Res:53 PRI AT HETER
' EHINENCE EY 40019 TRUHAN
L
10778 01718703 B CTHER CHARLES BBANS G1-0127 CaptEXCESIVE HIGH PRESSURE
= HEY - 1 HENRY COUNTY WATER D 7755 TIREHKDM RD H RestSET PESBURE BACY AT METER
CAHFBELLSBURG kY 40011 ADANG
iy
10775 Q1/03/08 B2 HIBY BILL ROV CLARK B2-1030 CoprHIBH BILL
11 Rt 1 HEMRY LODUNTY WATER D 575 MAIN 37 H42868983  Res:HE HAS SHALL LERK
‘ PLEARUREVILLE KV d00%7 ELARE
Lil
10776 OH/EL705 §7 10W FRESSURE JAHET THOHPSAN 33-0088-03 Cop:HATER PRESSURE VERY LOY SIHCE
-—-NEf---- 1 HEMRY COUNTY WATER B 407 WILLARD WILSON RD B4278257% HOVING IN _
BEDFORD EY 40004 THOAPSON  Res:MATT CHECKED ROTHING URONG
Ly 5024577521 '
10717 01731705 83 OUTABE BUCKNER IWVESTHENTS 45-0014 Cap:NO BATER COHING THRY HETER
e HE - 1 HEWRY COUNTY WATER D 152 SUBMERFIELD L7 WO4171635  Res:THEIR LINE IS FROZEN
REDFCRD £y 40004 BUCKMER
" PB 3022220009
10778 017047035 B2 HIBH BILL IAKE BROTHERS BURKHEAD FO-0025 Cap:BILL TO6 HIGH KOG ONE THERE
-~~REf---- i HENRY COUNTY WATER T 7432 CARRGLLTDN RD 451907812 Res:OVER ESTIRATED ‘
CAHPRELLSEURG £Y 20011 BURKHEAD
¥
1071 0L/10/08 B3 DTHER BARRY STAPPERFENNE 3~6435 Cop:MATER STANDIMG ARGUND RETER
=N HEMRY COUNTY WATER D 544 DANKINS LN Yi1826A33  ResiBROUMD HATER
SULPHUR EY A00TO-ToUh  STAPPER
1% 5022783811




OA7667G5
03137

HEW Complaints

Henry County Hafer Bistrici

#1¥ Gustomer Complaints Regicter £%4

FARE 2
ceoRpPST

Due Date fAccountd/
Cmplf Date Res.Date Type/Bistrict Areount Mame/Addrees Heterd Cosplaint/Resolulion
pAta s -- - mmemmemm—ee e s e - -
. 10780 1703708 B2 HIGH BILL LEE DELAHANTY 15-0020-01 Cap:THINKS HETER WAS READ WRONA
---NEY--—- 1 HEMRY COUNTY WATER D $29 HICKORY HILL RD ¥28610081  Res:ADJUSTED BILL
LABRANGE Y H0031-77i1 - BELAHANT
PR 027430901
10781 ot/lg/0% B3 OTHER LARRY BECHLEY pB-0236-01 CmpsCAN'T GET BETER TURMED DN
m=-HEY--—- i HENRY COUNTY WATER D 5034 W0ODS PIEE ] Res:WAS FROZEN BARRY TURMED ON FUR
PLERBUREVILLE XY &0037-862% BECKLEY THEH THEY HAVE LEAK
P SHZBASTALS
107682 GA/0L/05 54 LEAES JOHN D STEELE, IR.2 910538 EmprHIBH BILL
e N 1 HEKWRY COUMTY WATER D 12598 RIVER RD YR6739430  Res:HE HAS LEAY
CAHPBELLSBURG  KY 20011-7203 STEELE
iy SG294TIZTE
10783 G2/0B/05 BY OTHER HAROLE Br. MHRRAY B3-000% CapsMETER TUR SINKING
-—~HEg---- I HEMRY COUNTY YATER D 24h6 LAGRANGE RD Hi0776620  Res:3® RISER FUT oW
SWITHFIELD £Y¥ 40068 KURRAY
LY
10784 02708105 B2 HIGH BILL . BREMDA KESTMER H1-0116-03 Cap:BILL GETTING HIGHER EACH WOHTH
- m=HEY---- 1 HEMRY COUHTY WATER I %472 MADDOY RIDGE RD HEG4LT66E
TURNERS START KY 40075 KERTHER
Le. 502975504
10785 02/04/03 B2 HIBH EBILL J0AN FOOLE 63-0170-02 Cap:CAM'T BET WARTER TURNED OFF
~e-REf--—- L HEMRY COUNTY WATER B 4137 BETHLEHEW RD WoZ23828:  Res:EFLACED BETTER VALYE
PLEABUREVILLE  KY 400357 PONLE
LW 3024261792
RS 02704705 B3 OTHER BILLIAM H HALLS B1-6253 Cup:AIR AND HIGH PRESSURE
-=-NER---- t HEMRY COUNTY WATER B 5004 DRENHOK RD WOALT1606  Res:hIR AT HETER FIMER
CAMPBELLGBURE KV 40011 YALLE
PE
o H7E7 (/04703 B2 HIGH BILL DEANKR G GTBES 44-0035-02 Cop:HIGH RILL HETER FULL OF WATER
Rt e 1 HEMRY COUNTY WATER B 82 SPRINGHILL LN H97134491 '
BEBFORD EY 40005 BIBES
iy 5023144620
10768 02704105 84 LEAES EDUAWRD LEE LDYDEN BO-0153-01 Cop:MANTS HETER CHECDKED FOR LEAK
==~ HER - [ HEWRY COUNTY WATER D 3033 PEMDLETON RD W10776665  Res:iND LERZS
PEHDLETON KY 40043 LOUBEY -
PR 4400, 5902
1078% 02104705 B3 OTHER THERESA KING J2-0005-02 Cap:HARD YATER
= HEd 1 HENRY COUNTY BATER D 135 WBLFPEH RD #10776658  Res:BARRY EXPLAINED SHE MAY MEED T
PERDLETON KY 40055 KING | GET WATER SOFTENER
BT

E 272 of 8
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HEW Cosplaints

Henry Counfy Water District

ixf Custoper Complaints Register i

FRBE
rrenpFET

s

fe Date . Breountd/
foplé Date Res.Date Tyse/District ficcount Mame/Address Hetard Complaint/Resolution
jhisEe] - - - e e e e e e
10790 02/04/05 B3 OTHER WL THOHAS £2-0617 Cap:HIGH BILL LEAKING AT HETER
e e 1 HEMRY COUNTY WATER B 634 HARTINI LN HE33352%  Res:LEAK OR HIS SIDE OF HETER
REDFORD KY 40006-8711 THOMAS
i)
16791 02703703 B3 OTHER BENNIS ROBERTS Fo-0193 CmpsHANTS PRESSURE CHECKED HAS FRO
S 13- R i HENRY CCUNTY WATER B 9197 HRY 55 B4B123575 BLEH CAN'T FIND
CAMPBELLEBURE  £Y 40011 ROBERTS Res:70 FSI AT RETER
FB
10792 02703705 B3 DTHER JOSEFH ¥ CLARE 91-0452 UnpsWATER SHELLS LIXE SULPHUR
--~HE§~--~ 1 HENRY COUMTY WATER B %139 RIVER RD Y99754783  Res:FLUSHED EINE -
CAMPRELLSEURE KV 40011 CLARE
(¥
10793 6203703 BI OTHER JOSEPH DR KATHY JACOES 20-0020-07 CppsLOW PRESSURE
o e i HEMRY COUNTY WATER D 543 BDODED RIDBE RD B1BE57990
SULPHUR £Y 40070-7667 JACDES
B 027430408
10734 02701408 BY OTHER VALDA J JORES G5-1293-05 Cap:NEEDS ROCK
~==HER-~-- 1 HENRY COUNTY YATER D SO0 SUBMYSIBE RD $A45195287  Res:tROSKING REPAIRED
EHINERCE EY 40019 JOKES
LK
fHESRENERELERINY 25 TOTAL RERERSRBRRYRSEREESE  ORRGRRERERARRREVRERTERENEARRERY FERRRRERERY DRRRREELRRRRERRRERIVRRINIRIRERINEY

& 23

ot L8



PPNRY COUNTY WATER - WORK O™ MER

Date « _ Work Date n Connection
Class Master Meter Rate Code _ Ethnic Transfer
- Meter Location ' . - Deposit  _

Accounts 50-63 and 46 must have receipt from Sewer.

IN Acct.# 0/ / y 30 Service Adrs., / 5X W Disconnect
- - Name W m

| Read
Billing Agrs | - Phone . - Complaint
City __- , State Zip
FROM Acct# o Service Adrs: ] IN: Reading
' Name - ss# ] Setial #
Forward Adrs . _ - | — ___Phone - _ Digit
L City_g State Zip | o | -
COmplainm,Z;;w 5&(%-400\2 W | _____ OUTReading |
| Serial #
' Digets

Action Taken /;' 55wy S ,ﬁ’-f ¢ 5 /u,.,/f‘ én ve Wolwrer ﬁfaeb fwm

JW;Mj Vf .Sé'rwcv !““'f PP few &IWyg fS

HENRY COUNTY WATER - WORK ORBER

/ Sewer Cont
Date - L Work Date . : Connection
Class Rate Code Ethnic - Transfer
Meter Location » Deposit
Disconnect
IN Acct# @ SLILD Service Adrs. 62 O qg //[QLU' OJF
Name _\ploaylo __ SS# Bead
Billing Adrs . _ | Phone 43.5-3770, %“ Complamt
City : State __Zip e em |
From: Acct# L - Service Addrs. - IN Reading
© Name . | ___Ss# - Serial#_
Forward Addrs. ' Phone Digit
City ’ State Zip Sequence#
Complaint ()0 wdaKor | ' OUT Reading
Serial #
TollYed 1o by 617 | Digit
ActionTaken 2GR ol phel (g A& MF _  SF MI
: ™

E 24 4 48



H” "RY COUNTY WATER - WORK OT “ER  -<.'30 /5’00

Date &-A-05" Work Date | ‘ ' | Connection d .]7 J /M -
Class _____MasterMeter __ Rate Code _____ Ethnic Transfer
Meter Location 3 | - Deposit
Accounts 50-63 and 46 must Have réceipt from Sewer. ‘
IN Acct#  FO -0195" Service Adrs 6// fl Q, f\/u}ui ‘ Disconnect
Name ])Q/YUYI AL (P wosdn - SS# _ | Réad-
Billing Adrs - ' '  o :Ph'o’hé 53;]_*(00 7\’3’ Complaint W\;
City v . ‘ I State | __Zip |
FROM  Accti . B Service Adrs. L IN: Reading
Name o Ss#  Seral# 4= 1d3-576
Forward Adrs _ _______Phone . | Digit
- City. » : State Zip _
Complaint __ (g 0B mudtr  RNESS texsy | | OUTReading
A\ A ﬁ@m A 030 %Sﬂtﬁ MO & Serial#
(\(\u\l\ﬁ’\ \'h ,l( . 5\» %J\ @X(\ CLUW Y S Digets

AgtlonTaken B Mpf“ﬁﬁfﬁtf?m}”mm )’ﬁ/ﬁ; MM




T ENRY COUNTY WATER - WORK ~RDER

Date_ ) Work Date | Connection
Class Master Meter - Rate Code Ethnic Transfer
Meter Jocation ' Deposit

Accaunrs 50-63 and 46 must have receipt from Sewer.

TIN Acct.# A[a ‘fé 20~ C){ Service Adrs. Q&é/ /g’fjl— %é?fﬂ' M // /Fﬁ Disconnect
Name Mm/c,w%a,mw Mm ss# Read

| Bﬂlmg Adrs Phone Complaint
Cit_y,-,,. | State _Zip_ B
FROM Acct# , Service Adrs. | _ _ IN: Reading
¢ Name o - o ‘ SSH# ~ Serial #

Forward Adrs _ . - | | Phone Digit
City | State. Zip -

Complaint : OUTReadﬁng

x%ﬂ%/ | %MM&M v - , : _ Serial#_w__m
‘ e ' Digets

Action Taken S:‘A.:flﬂ& .i?fffj‘oiffﬁ mﬂff'/%/';w * d ' P ,ss E ‘
Falk 10 Aim alowtof I-Fies o

HENRY COUNTY WATER - WORK ORDER

Date ié % Work Date : | | Connection _____

Class Master Meter  RateCode __ FEthnic ____ Transfer

Meter Location _ ' | Deposit

Accounts 50—63 and 46 must.have receipt ﬁom Sewer.

IN Acct# - Service Adrs. Disconnect
Name | SS# B  Read
Billing,Adrs : . Phone Complaint;w__*_ﬂ_

- City " G | _ State Zip
FROM \Acct# Oﬂ? -0 C/'?d Service Adrs. 6 0/ CLIL0 R *Sf IN: Reading |
Name Chirstine /< Co y ss# " Serial #
Forward Adrs , Phone L . Digit
City - State Zip |
Complaint |y tJ flreseure _ OUTReading

, Serial #.@zé% -5.{2
Chek ol 255 st i ety STypr/  Digets
Action Taken 3 ~lo—og”
: E 2o S FB




PNRY COUNTY WATER - WORK C™9ER

Date_2 ?ﬂ [ - WorkDate ‘ | ~ Connection
~ Class i

Master Meter _ RateCode __ Ethnmic____ . Transfer
-Meter Location ‘ , ~-Deposit
Accounts 50-63 and 46 must have recezpt from Sewer.
IN Acct.#jl'/—w O0AS . Service Adrs.~//! (6‘/ Lm V:ﬁ) Disqonnecf o
 Name_ Kady MMW SS#. __ Read
Billing Adrs 0 | _ Phone 8['/ $-LEA 7 Cqmplai"nt;___m
City State Zip o
FROM Acct# ‘ Service Adrs. ) IN: Reading _
Name _ - SSH :‘ ] " Sf,:riai‘#
Forward Adrs . Phone ' _ Digit
City_o _State Zip_ . ‘
| Compiainm %&vaa - (‘M ?}Qﬂ,ﬂ MMO ____OUTReading _
ALY Y, SNy | Serial #

Digets

Action Taken _G!\tc"!"ﬁ 1SS urt ad et '95‘,}05:' 2 A e RT

HENRY COUNTY WATER - WORK ORDER

—

~ Date S Work Date - Connection

Class __ ' Master Meter  Rate Code Ethnic . Transfer .
Meter Location Deposit

Accounts 50-63 and 46 must have receipt ﬁom Sewer.

IN Acct# A 201140 Servlce Adis. (p 3 ‘FWM Eﬁv\, Disconnect

Name (}&#u/x . SS# | Read

Billing Adrs - , Phone 35 §~ 3 304 Complaint
City State _Zip__ |
FROM Accth ____ Service Adrs. __IN: Reading
Name L Ss# _ Serial#
Fofward Adrs . Phone . . Digit
City State Zi

Complaint J&M\WAW Jiﬂ W L J\%@Q igvum-« OUTReading
ﬁxﬂ/uu ﬁ?&b‘—‘lt« M ‘bluA gt . ' - Serzal#__“__mm'

Digets

Action Taken . /301@514&} nf&f{,&/\ﬂ/ y\fﬂff(/lf f/&,{;(fﬁ’lf
| o = ’2——'7 of 48 7



HF Y COUNTY WATER - WORK OP~ R

Date E{ l ‘ ~. Work Date | | Connection
Class Rate _Code __ Ethnic .

—Master Meter : Transfer
Meter Location . Deposit
Accounts 50-63 and 46 must have rece:pr from Sewer.

N Acct.# 6D (50 5-0 % Service Adrs. (Q‘? 5,7 5 AN L/,) SAQ Disconnéct

Name Qo—& P Cmc\ [ SS# o " Read
Billing Adrs - . Phone gdS*[@L{ l { ~ Complaint ,JL__
Cit}" Sj\’\“‘Y{/\‘Q Q/Qd, ' _ State . Zip
FROM Acct# Service Adrs. _ | IN: Reading
Name . ‘ ' - SS# Serial #
Forward Adrs _ - Phone . Digit
City ___~ ' : State Zip
Compiéint‘ QWQ[)U&) SD/LQ DOUAL - L OUTReading
Serial #
‘Digets

Action Taken _ff Ilé’fb.é»/é’m" Lessibl reclohe < bypdup
| LOTST @ ot et Y-1-05

HENRY COUNTY WATER - WORK ORDER -

‘Date Y~/ 9 -~ Work Date 9~/o-gs— _ Connection

Class Master Meter ____ Rate Code Ethnic : | Transfer

MWion Deposit

Accounts 50-63 and 46 must have recezpt Jfrom Sewer. : ‘

IN Acct# ‘ Service Adrs. 2SS Lo Iy FACNS Disconnect ,
Name R )b er7 ,y celpe SS# | Read
Billing Adrs | Phone 22 z2~22.8¢ Complaint
City ‘ State Zip

FROM Acct# Service Adrs. __IN: Reading

Name SS# , Serial #
Forward Adrs ‘ : ~_Phone . Digit
City ' ‘ State Zip

OUTReading
Serial #

Digets




/ ‘

HENRY COUNTY WATER - WORK ORDER

i 1 -Sewer Cont ___
© Date g Work Date Connection !
Class - Rate Code Ethnic Transfer ;
Meter Location - Deposit
' Disconnect

IN Acct# Q- 00b6 e

Service Adrs. (qu Ruﬂﬁﬁﬂ 6\%{["\ p({

Neme _J0oman Doy SS# Read
Billing Adrs Phone R4S - 1 5% 3_) Compiamt
- City | State Zip _
From: Acct# _ Service Addis. IN Readiflgméﬁié
Name SS# SenalT# 559 gauz
Forward Addrs. ‘ Phone Dlglt 7
City _ State Zip__ Sequence#
Complaint 230 - A3 / QQ_D_Q\ ouUT Readxhg
JJ?A*% Low P?essuu Qe( (,chdﬁ M Dogoung Senai#_,___w
decke c\ Digit___
Action Taken ’b\ﬁk J& k.... M-/Vd-ﬂgw Vi 238 MF SF MI
§¥sSps mg:@,z
Ca%L i BAcK . T af
& ‘ i
: HENRY COUNTY WATER - WORK ORDER |
' Sewer Cont
ate | 0 otk Date Connection
fass ____|Rate Code Ethmc Transfer
_gter;.Locaqion Deposit
' | ' Disconnect
N Acct.# Q ~-D 505 Service Adrs. \\ L\?Z O D\MQ& Q A
Name Qoo Cardon. SS# Read
Billing| Adrs Phone QU N-0KE 0O  Complaint
- City | State Zip : |
‘From: Acct.ft# Service Addrs. IN Reading
Name SS# Seria] # 253764
Forward Addrs. Phone Digit
City§ State Zip Sequehce#
“Complaint ND QQ’&S‘S\J Re - guan GX (\\‘\U OUT Reading
\LD\\D/V\ R \C;,J?\ LIV MO &J\.x.ﬁ Serial #
| ?&{% o o g e Digit
. 55 o »
Action Tala:n b Ly _sen o ol 7 2o gupan Lo gl SE__ M

— o n P Vol .(x.Jz

/v'-____



WENRY COUNTY WATER - WORK _ RDER

N/ : Sewer Cont
Date /]2 Work Date : . Connection

~@lass ____ Rate Code ___ Ethnic : TranSf?r
- Meter Location | , ‘ Deposit
| | Disconnect

IN Acet# (51 033 ‘ Service Adrs 3r)qq Drenaon

Name SS# Read
Billing Adrs . L . Phone Q) ~T14 0 Cornplamt
- City Qr\::um S ’ State Koy Zip
- From: Acct# I Service Addrs. ‘ ‘ - IN Reaché_ng
Name | - SS# . Serial#
Forward Addrs. ., ___ Phone | . Digit
City . ' _State - Zip . - Sequence#,
Corplaint N }\Q,Q D a0 en gi) rg«mw OUT Reading
Serial # 1\R 5511 |
| » — Digit
Action Taken | o 1o{18 -~ MF SF MI_
o % Pned foaSC - |
| TS ﬁ”ﬁ/
HENRY COUNTY WATER - WORK ORDER
© Sewer Cont
Date € %Q Work Date : - Connection
Class_____ RateCode ___° ' Ethnic ‘ ' Transfer
Meter Location _ ' Deposit
Disconnect
IN Acct# P Q { 5%0  Service Adrs. a 4 9) QQ\UU\Q.QO R &
Name . Vo€ ¢ gwafﬁ - SS# ~ Read
Billing Adrs Phone 9 7] 63) (&  Complaint
City ‘ State ‘ le
From: Acct# Service Addrs. o :  INReading__
 Name ' SS# i Serial # L /{ A23¥
Forward Addrs. Phone . Digit
City State Zip Sequence#
Complaint L HuJ QJU.&LUA Q\..._ | OUT Reading
: | Serial #
Chesk pressuread melen [2$ps) Digit
- Action Taken - MF oF Mi

£ 3o L8



HENRY COUNTY WATER - WORK OnuwER

Q / | o o , Sewer Cont
Date_ 19 Work Date / b ' | Connection
Class Rate Code Ethnic . : Transfer
Meter Location o _ _ ~ Deposit
| Disconnect
IN Acct# . Service Adrs, : - o
Name _ , | SS# , Read
‘Billing Adrs : Phone Complaint
City _ : State . Zip ‘ _
From: Acctd_NO=- 10L&~ Service Addrs._J13¢te PR RS INReading
Name Slenen  Stivees - SS# | Serial #
. Forward Addrs. Phone B Digit
City___ State  Zip 8 Sequence#
. Complaint _ N\r> ad A0 ' OUT Reading

e , Serial # 1D 15[03{7&
- / ‘r‘offr Mt Srne Digit
Action Taken 17430 _ MF___SF__ M

HENRY COUNTY WATER - WORK ORDER

ole , _ Sewer Cont
Date D . Work Date . Connection
Class . Rate Code Ethnic S . a Trahsfef -
Meter Location : T Depoéit'
Disconnect

IN ACC’E-#G ?)"“\ \Q . Service Adrs.gaq no;._ﬂ M

Name _ o A CnaDi™ _ SS#_ | Read
Billing Adrs _ Phone ¥YS -4 X3 Complaint
City State . Zip
From: Acct# | Service Addrs. | IN Reading
Name ' SS# ' Serial # \\WSSL{ t S
Forward Addrs. : Phone ' - Digif
City ' State Zip _ - . Sequence#
Complaint \B\J@) WAI\M _ "~ OUT Reading
' . o ' . Serial #
Srall fea Fon prociy Ji'ge _ Digit
Action Taken ' MF SF M



ENRY COUNTY WATER - WORE  RDER

= 320#48

o Sewer Cont
Datq : Work Date Connection .
Class Rate Code - Ethnic Transfer '
Meter Location Deposit
Disconnect
"IN Acct# QO OS5 ol Service Adrs. R Yoz, 5\9\9\17\\‘)( P@
Name_ (Charles  Leope, - SS# Read
Billing Adrs ) . Phone _ 742+ 5030 Complaint _-_~
City ‘ ' : ' State Zip
~From: Acctf ‘ Service Addrs. "IN Readlng I
Neme | o _ Ss#  Serial #
Forward Addrs. ’ Phone Digit
City - State Zip Sequenced
Complaipt P&_!D-_am : \/ Wtk (\:L,i nﬁm@ N OUT Reading -
M= | _ | Serial # HJ [QORC
repluntals Lop e edisy | Digit
Action Taken - . ' MF SF MI
HENRY COUNTY WATER WORK ORDER
LW o / ~ Sewer Cont _
Date X%b . Work Date 35 Connection -
Class _ Rate Code " Ethnic Transfer
Meter Location Deposit
‘ Disconnect
IN Accﬁ# Service Adrs. '
Name y : _ _ SS# ¢ Read
Billing Adrs _ _Phone Complaint
. City : : State ___Zip
From: Acctt [’,a 0&5‘(_) Service Addrs. 741 D S %ﬁcfa’ 'Hc! INReading =
Name  [prwin ﬁ%:;hmsm SS# Serial#
- Forward Addrs. _ ‘Phone g "{5‘ ‘o l&&’a Digit
City State  Zip chuengc#
Complaint __ ¢swWooot wWakec - Qeak @ neder OUT Reading
. - o ' - . Serial # ] 07 WD
| replaced setter vaylr A BT Digit | |
Action Taken “ 35600 ? i JN- MF SE Ml -
)/-z;fr( out MFi— 3F e ME e
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FIBANVEY CUUNL Y YA LEK - WUORIL UKIDHLIK

EZY/ - Sewer Cont o
Date & Work Date , - Connection _
Class Rate Code Ethnic R Transfer
Meter Location _ _ ' Deposit
Disconnect

IN Acct# Service Adrs. : L

Name - : : . 8S# - ‘ : Read

Billing Adrs ' : Phone Complaint

City ' State Zip

From: Acct# fol "Dla%f) 03 Service Adchs %0\ Qaﬁk\ﬁ, \\\m\.\ IN Rcacimg
Name%m%)« f%.@.@,ﬂgu\ _ SS# Serial#

Forward Addrs. . ~ ' Phone ‘E’S’?%‘a \3‘5 Digit
City _ _ State Zip - | Sequence#.
Complaint o | ___OUTReading

o) WQke Serial # ﬂ’é Oal ‘;ng
o /(7/J /1%2/ s/fdé[fp/"? L Digit

“Action Taken / > —§ e s T 004[00 (R P2 'IPA/- ME SE. MI
out MF— SF e ML e

HENRY COUNTY WATER - WORK ORDER

[,}Q Sewer Cont
Date Work Date _annection -
Class Rate Code Bthnic- . . Transfer
Meter Location e ‘ ' Deéposit
' Disconnect
IN Acct# }5 “OOO)Q\ O ;LServwe Adrs. 6)/(% % /\0» %M ’pr
Name RApomde. 3 h oL 5 SS# - Read __
Billing Adrs _ Phone’? q 3 ~-AY (/ ()  Complaint
City . L State ‘
- From: Acct}f = = ' Service Addrs. ‘ ' IN Reading =
Name - ' __ SS# . Serial # 47 35ﬂ 7[@}
Forward Addrs. _ N Phone _ ‘ Digit
City State Zip _ Sequence# :
Complaint /V ) &m . B QOUT Reading
' - Serial #
Koy uoker ot —rate /?~2~aﬁ’" ‘ Digit
Action Taken }\\&/y ﬁrg‘ Ig l4-,M v MF SF M1

£ 34 48



ALALE VAN L e % Wb Y o A T a e

Date " WorkDa /2-20-05"

Sewer Cont

Connection -
Class Rate Code | Ethnic T:ansfgr
Meter Location Dt.aposﬁ
| Disconnect
IN Acct# , Service Adrs. /j[// e /;;,', ' Read P
Name "’Jn'?f’c_. g'fc:.m.’\—— ' SS# L ea — ;
Billing Adrs : Phone Complaint »
City ‘ o State Zip |
From: Acctd | Service Addss. - IN Reading 27/ 200
Name____ : _ ss# Serial #59-043-82"
Forward Addrs. ' ‘ : __Phone Digt 7
City State Zip Sequence#__
Complaint __ Ly fressure OUT Reading Z¥ 22¢ 2y 220
o Serial # /1~ 023~ 742
| " A L Digit_ 7
Action Taken Mgﬁ// %fg}ff;)ﬁlém __IN-MF __SE M1
| | out MF— 3F —— M

Date c;? 05 Work Date’
Class Rate Code Bthnic

. Meter Location

N acctt 040D E

HENRY COUNTY WATER - WORK ORDER
. ~ Sewer Cont
Connection
Transfer
Deposit
Disconnect

\ Seryice Adrs. &5 %‘Z‘ :S«M‘QfAu /P ,&

Name florpouel (T ) (e 0f SS#

Read

Billing Adrs

Clty

' Phone Complaint 2 _
o State ;ﬁ% Zip L0070

From: Acct _ Service Addrs. IN'Rsading

Name | . : ’ SS# Sexiai#

Forward Addrs,__ _ - ~_ Phone | Digit

City p State Zip Séqucncc# n
Complaint LO w Wm LAMM/LL’ B OUT Readin

i Z eﬁ//( ’ W Serial # :
| Digit

Action Taken ___ 570 » oo iz IN- ME. SF__. Ml

| outMF SF et T




N T A R N I T S e e

Sewer Cont

Da-tév _ Work Da o , a . Connection .
Class _Rate Code Ethnic ____ o Transfer
Meter Location - Deposit
' Disconnect
IN Acct# Service Adrs. ‘ .
Name Patf,ieion  Mpsser SS# - Read
Billing Adrs 17"\ #wsners Spusr | Phone ' Complaint
Gty - State Zip
From: Acetf - ServiceAdds___ IN Reading\ " 127 752
Name S sSE . Serial #1958
Forward Addrs. | _______ Phome Digit
City _ State  ~ Zip Sequence# , :
Complaint - Ny wader |  OUT Reading
| o ‘ | Serial # _
N - Digit
Action Taken l(hfncg M@'}Q’P é"r‘[\ ﬁﬁ"e %/ kmd@ o ' ;INQMF SE. MI
bal Jeak [3-01-00 @ 6. out MF SF e MT —

HENRY COUNTY WATER - WORK ORDER
Sewer Cont

Date /2 -[2-4( - Work Datg_fl"n‘_‘or Connection

Class____. RateCode -~ Ethnic T Transfer B
Meter Location : : :

Deposit
_ Disconnect
-
IN Acct# it Service Adrs. bl 7;}6 R /?‘M( ,
Name __JtNy [ETC | __ SS#_ Read
Bi}ling_ Adrs ! Phone Complaint _~"
City : _State Zip _ |
From: Acctd - Service Addrs. L IN Reading
Name : SS# Serial #
Forward Addrs. ‘_ " Phone’ : Digit
| City - State -~ Zip S - Sequence#
Complaint [0\(] Ipfgﬂuﬂff ' _OUT Reading
' Serial #
_ . - - Digit
Action Taken (ol @ ks & LDy @ pobsid fpseck  MF__SE___ M
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HENRY COUNTY W “ER - WORK ORDER

gg Sewer Cont .
Date__| !% 0 Work Date Connection _
Class Rate Code Ethnic _ S Transfer _-_
- Meter Location : - _ Deposit  _
' Disconnect
IN Acct# /0%&/ Service Adrs. Q 2&’25 Q/ﬁkﬂ@ A/%}’ o .
. Name SS# - . Read
Billing Adr hone 5728 ( 3@ Com;

City State Zip
IN Re

From: Acct# Service Addrs. N
Name _ Se
' D

Forward Addrs Phone

City _ B  Zip © Sequent
Complaint _/ | A f ' OUTR
- | ‘ - Seri
) _ - : ~} OS5 T Digit

- SF

Action Taken

£ 38 «F 48



HENRY COUNTY WATERT

CAMPBELLSBURG, KY 40011
- 502-532-6280

TRICT #2 - Work Order 48

Updated By: VSC On: 2/7/2006 Taken By: f Ppr Vi

& 3?4’ 8

NANCY GOSSOM , ORDER NO: 48
3688 PATTONS CREEK RD - ACCOUNT: 109284
PENDLETON, KY 40055 LOCATION: 13-42870
MID: |
Ph:502-255-7593 ORDER TYPE;
R13 SP _
ISSUE DATE BEGIN DATE DATE CLOSED PRINT DATE
21712006 . - 27712006
LOCATION NOTE: R13 SP
OLD METER ID LD READING NEW METER 1D NEW READING
26175617 20332 ,
OLD SERIAL # NEW SERIAL #
EXPENSE DESCRIPTION EXPENSE “AMOUNT
MATERIAL MAT. . .00
EQUIPWENT EQUIF. § 00
EMPLOYEES [ABOR $ 00
LABOR HRS TRAVEL § 100
MISC EXP MISC. 5 00
REMARKS:
LOW WATER PRESSURE

ftf"( '35 gone 64,0[ -7l 1>




HENRY COUNTY WATER DISTRICT #2 - Work Order 52

CAMPBELLSBURSG, KY 40011

502-632-6280
CHRIS HUNT ORDER NO: 52
307 SUMMIT RD ACCOUNT: 101387
CAMPEFLLEBURG, KY 46011 LOGATION: 15-48140.
o Mi:
- ORDER TYPE: OTHER
R15 BLU TRALFTRS
[S5LE DATE BEGIN DATE DATE GLOSED, | PRINTDAIE |
2812008 2 5ol 2006
LOCATION NOTE: R15 BLU TRA LFT RS
" TOLD METER 1D GLD READING NEW METER 1D NEW READING |
10330418 39447 T
OLD SERIAL# Z NEW SERIAL #
2407
EXPENSE DESCRIPTION EXFENSE AROUNT
MATERIAL MAT S kil
EGUIPMENT EGUIP 3 5
EMPLOYEES [AEOR § ki
LABOR HRS TRAVEL'S 55
MIST EXP MISC. § 55
REMARKS:

VERY LOW WIATER PRESSURE
Updated By: CD On: 2/8/2006 Taken By: mefzr M vy Slow/

E 4O 48



—~—— W TS TTAWNO

TN is mw\w 1\5,7& Q\u!} [~ x ) W.,_ \h H 4 uaNe [ Uonoy
T wda T Ty
. I ] .
mﬂl,m SRS a1 #musg EEEN I %.,u TR Farn THy\
T Bupeey 100 ] .@Qm . »\W,mw%wmumw nm.m pureduwion)
T xaouanbag diy g . IS |
ndiq Bu0yg . SIPPY PIeMmI0g
#leHeg #SS » T eumy
TBuIpEsy Ni | ‘ _ 'SIPPY 80IAIAS #00Y woldg
o TodizTT T ewg — %)
yurejdurory _ omoﬂm sipy Suinyg
peay T #SS ,VA.V ﬁ%@ W sumN
fll»l.i.. ) Eﬂx uo_ﬁium }07@@% #190Y NI
Hoommo%ﬂ wﬂﬁﬁﬁ &ﬂ:&\ 1ol | |
usodacy . UoneoOT 183294
JsuRly . Tommpg SpoD 3y sse10

U020

EE— . __ | _ STR(T IO M. M 3 e
C O IU0D) IBMIS o _ @Q\ | \@ ‘

dAAYO HO0M - JILVAM AINNOD AYNEH

£ 4/ oL 4B



HENRY COUNTY WATER DISTRICT #2 -

CAMPBELLSBURG, KY 40011

Wuﬂ% Order 102

502-532-6280
WENDELL C THOMAS .. ORDER NO: 102

4811 LAKE JERICHO RD ACCOUNT: 105883
SMITHFIELD, KY 40068 LOCATION: 10-33302

R
AR ORDER TYPE:
R10 TAN HS RT RS YD BY UTIL POLE
T 158UE DATE BEGINDATE | __ DATE CLOSED PRINT DATE
3782008 _ . \ 371372008

LOCATION NOTE: R10 TAN HS RT RS YD BY UTIL POLE

T GLDMETERID | OLD READING NEW METER 1D NEW READING

9328304 31936 : _
OLD SERIAL # NEW SERIAL #

EXPENSE BESCRIPTION BXPENGE AMOUNT

MATERTAL TMAT S G0
EGUIPMENT EQUIP % il
EMPLO YEES [ABORS G0
[TABOR FR3 TRAVEL ¥ 00

MISC EXP TMISC§ 50

REMARKS:

LOW WATER PRESSURE - PLEASE CHECK

03/07/08 CHECKED PRESSURE B5PSI AT METER

Lipdated By: LC On: 3/13/2008 Taken By:

E 42 o 48




HENRY COUNTY WATER DISTRICT #2 - Work Order 130

CAMPBELLSBURG, KY 40011

502-532-6280

JANINE BATES
3457 VANCE RD

TURNERS STAT, KY 40075

R7 BRN TRALFT LC NEAR GVL

ORDER NO: 130

ACCOUNT:

108334

LOCATION: 07.22230
MID:
ORDER TYPE: OTHER

1SGUE DATE BEGIN DATE DAIE CLOSED PRINT DATE
3/13/2008 V1472008
LOCATION NOTE: R7 BRN TRALFT LC NEAR GVL
“DLD METERID | OLD READING NEW METER ID NEW READING
04171576 5608 ‘
T OLD SERIAL ¥ NEW SERIAL #
EXPENSE DESCRIPTION EXPENSE AMOUNT
MATERIAL MAT.§ 00
EQUIPMENT EQUIP. S 00
EMPLOYEES [(ABCR § o
LABOR HRS TRAVEL § 00
MISCEXP MISC. § 00
REMARKS:

LOW WATER PRESSURE

PHONE 525-9332

63/13/06 THEY HAVE SMALL LEAK. MATT TALKED WITH HER.

Updated By: LC On: 3/14/2008 Taken By

£ 92 £ 48




HENRY COUNTY WATER Di

CAMPBELLSBURG, KY 40011

e 502-532-6280

HAROLD SHOOP

* RICT #2 - Work Order 159

ORDBER NO: 168

110 STANTON WAY ACCOUNT: 109160
PENDLETON, KY 40055 LOCATION: 13-41395
MID:
Ph:502-552-1501 ORDER TYPE:
R13 R BRK RT LS OF DR UNDER FENCE :
J1SSUE DATE BEGIN DATE “DATE CLOSED PRINT DATE
3/16/2006 3/16/2006
LOCATION NOTE: R13 R BRK RT LS OF DR UNDER FENCE
OLD METER 1D OLD READING NEW METER ID “"NEW READING
" 99850850 70435 . '
OLD SERIAL # ‘ NEW SERIAL #
EXPENSE DESCRIPTION EXPENSE AMOUNT
... [MATERIAL TMAT. $ 00
' JEQUIPMENT EQUIP. $ 00
EMPLOYEES LABOR $ 00
[ABOR HRS TRAVEL $ 00
MISC EXP MISC. § 00
REMARKS:

CHECK PRESSURE AT HOUSE AND METER. PLEASE LEAVE NOTE WITH RESULTS.-

03141086 - CHECKED PRESSURE AT HOUSE AND METER - 60PS! AT BOTH.
Updated By: CD On: 3/16/2006 Taken By:

44 of 42




HENRY COUNTY WATER [ “TRIGT #2 - Work Order 457

CAMPBELLSBURG, KY 40011
502-532-6280 '

JOHN BLAIR . - ORDER NO: 457

9338 LAGRANGE RD A ACCOUNT: 106281
LAGRANGE, KY 40031 LOCATION: 12-37610
a ' o : C MID:
Ph:502‘84571 248 - ORDER TYPE:
R12 WHT HS LFT RS \ | 7
ISSUE DATE ) BEGIN DATE — DATE CLOSED ' PRINT DATE
- 412612006 - 42712006 (/,*;) o ({ 41262006

LOCATION NOTE: R12 WHT HS LFT RS

OLD METER ID “OLD READING " NEW METER ID " NEW READING
47775325 | 4956 * '
OLD SERIALE . | NEW SERIAL #

[EXPENSE DESCRIPTION EXPENSE | AMOUNT
MATERIAL MAT, $ ~ .00
EQUIFMENT : _ 7 EQUIP. $ ‘ o .00
EMPLOYEES : - "TTTLABOR $§ 00
LABOR HRS T TRAVEL $ ~ .00
MISC EXP R MISC. § 00
REMARKS:

VERY LOW WATER PRESSURE

PLEASE CHECK OUT. |

THANKS,

LISA ;

Updated By: L1 On: 4/26/2006 Taken By: p.5° Y o] prrssorectenider / JE e Zogs

E 5 of 48




HENRY COUNTY WATER !

CAMPEBELLSBURG, KY 40011

502-532-6280

JEFFREY WAYNE NOEL

13393 RIVER RD

TRICT #2 - Work Order 624

ORDER NO:

624

ACCOUNT: 104496

PORT ROYAL, KY 40058 LOCATION: 07-20930
MID:
ORDER TYPE:
R7 FROM M-BOX 13298 BY POLE 84 .
ISSUE DATE BEGIN DATE DATE CLOSED “PRINT DATE
5/25/2008 — 5/25/2006
LOCATION NOTE: R7 FROM M-BOX 13298 BY POLE 84
"OLD METER ID “OLD READING NEW METER ID NEW READING
42869051 9716 T |
OLD SERIAL # : NEW SERIAL # T~ '
5-25 64
EXPENSE DESCRIPTION EXPENSE AMOUNT
VMATERIAL TMAT. $ 00
“Eﬁﬁﬁ\“ﬂﬁﬁf”" EQUIP.$ 00
|[EMPLOYEES LABORS .00
TABORHRS 7 TRAVELS | 00
TMISCEXP T MISC.§- | 00

REMARKS:

HAS VERY LOW WATER PRESSURE |

Updated By: VC1 On: 5/25/2006 Taken By:

g S AS5- L6

o+ ¥




HENRY COUNTY WATER DIS",

CAMPBELLSBURG, KY 40011
502-532-6280

SHARON OR BRAD CHURCH
228 DOE RIDGE RD :
BEDFORD, KY 40006-8823

ST #2 - Work Order 551

ORDER NO: 551
ACCOUNT: 102073
LOCATION: 14-47520

310-9461

E 47 oL 48

MID: -
ORDER TYPE:
R14 2ND HSLFT LS
ISSUE DATE BEGIN DATE DATE CLOSED BRINT DATE
5/12/2006 | i "5/12/2006
LOCATION NOTE: R14 2ND HS LFT LS
OLD METER ID OLD READING - NEW METER ID NEW READING
T 48435064 41866 ‘
OLD SERIAL % T NEW SERIAL #
EXPENSE DESCRIPTION EXPENSE “AMOUNT
MATERIAL ' ‘ MAT. § 00}
EQUIPMENT - EQUIP. $ 00
EMPLOYEES LABOR $ 00
TABOR HRS TRAVEL §° 60
[MISCEXP MISC.$ 00
REMARKS:
WATER PRESSURE 1S BAD
TOOK 45 MINUTES TO FILL TUB

Updated By: VC1 On: 5/12/2006 Taken By: Falk F9 K tanga Phome 5)r~dl KO



HENRY COUNTY WATER I "TRICT #2 - Work Order 569

CAMPBELLSBURG, KY 400611

502-532-6280

DEBORAH GRANAY ORDER NO: 589

733 THORNHILL DR ~ ACCOUNT: 101840
PENDLETON, KY 40055-8928 LOCATION: 14-45840

. _ MID:
RIS J006 ORDER TYPE:
R14 LOG HS RT DR 10' B4 GATE POST .
ISSUE DATE BEGIN DATE DATE CLOSED PRINT DATE
~5/17/2006 : ' Sy 5M17/2006
LOCATION NOTE: R14 LOG HS RT DR 10' B4 GATE POST
OLD METER ID 'OLD READING 'NEW METER 1D NEW READING
10830416 16453 '
OLD SERIAL # - NEW SERIAL #

EXPENSE DESCRIPTION EXPENSE AMOUNT
MATERIAL ' MAT. § .00
EQUIPMENT EQUIP. $ )
EMPLOYEES [ABORS o0
LABOR HRS TRAVEL § 00
MISC EXP MiSC. $ 60
REMARKS:
FLUSH LINE .

- WATER PRESSURE IS LOW

Updated By: VC1 On: 5/17/2008 Taken By: #y aped  Basry FAF an

E 48 048

¢ V,'/ 4 %@4/0\ for ou ;u”flmeéf‘f -4§~J;?4




HCWD2 Projects Funded through General Rates and/or New Debt

YEAR PROJECT NAME/LOCATION
2002 Carmon Road

2002  Eim Drive

2002  Hickory Road

2002 Hieatt Lane

2002  Highway 395 Eimburg
2002  Joes Branch

2002  Sweeney Road

2003 Baliardsville Road
2003 Bishop Lane

2003 Chandler Road

2003  Franklinton Connector
2003  Heron Creek Phase 1
2003 KY 157

2003 KY 193

2003 Carmon North

2003  KY 55 North

2003 KY 55 Phase 1

2003 KY 574

2003 Lake Road

2003  Lockport Connector
2003 Long Branch

2003 Morton Road

2003 Organ Creek

2003  Providence Road
2003 Valhalia Road

2004 Bush Lane

2004 flood Road

2004 FoxRun

2004 Happy Ridge

2004  Long Branch

2004  New Cuf Road

2004  Vailey View Drive
2004  Sweeney-Watkins Lane
2005 Dawkins Lane

2005 Jackson Connector
2005 KY 55 Phase 2

2005 St Estes

2005  Union Church Road
20068  Amold Lane

2006  Fox Run Road

2006  Lake Sherwood

PROJECT TYPE

Upsize

Unserved extension
Loop closure
tnserved extension
Unserved extension
Unserved extension
Unserved extension
Unserved extension
Loop closure

Loop closure
Upsize

Unserved extension
Upsize

Upsize

Loop closure/upsize
Upsize

Upsize

Loop closure

Loop closurefupsize
Loop closure

Loop closure
Unserved extension
Unserved extension
Loop closure
Unserved exiension
Unserved extension
Upsize

Unserved extension
Loop closure
Unserved extension
Unserved extension
Unserved extension
L.oop closure
Unserved extension
L.oop closure
Replace bad line
Unserved extension
Loop closure
Unserved extension
Unserved extension
Unserved extension

NOTE: Unserved extensions are funded 50/50 by contributions

from new customers on lines

Aoty F
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TETRATECH, INC.

April 21, 2004

Thomas Dorman, Executive Director
Public Service Commission

211 Sower Boulevard

Frankfort, Kentucky 40602

Re:  Neville Complaint - Commission Staff Advisory Opinion
Offsetting Improvement Charge (OIC)
Henry County Water District No. 2 (HCWD2)

Dear Mr. Dorman,

We had expected to be contacted by the Commission Staff to discuss the questions raised in the Neville
complaint, and were surprised to receive the advisory opinion. We believe that several issues central to
the function of the tariff and the nature of plat certification may have been misunderstood, and we hope
the issuance of the advisory opinion does not preclude further consideration.

Mr. Neville’s standing to bring a complaint in this circumstance remains a mystery to the District. He is
not being assessed the OIC; it is to be paid by Mr. Raisor, the landowner who is creating the new tract. If
Mr. Neviile believes he should not have to reimburse Mr. Raisor the cost of the OIC, it is an issue
between buyer and seller. If Mr. Neville feels water service should not have to be certified at all, it is an
issue he can take to the Planning Commission, although they have previously made their position clear.

In its advisory opinion, the Commission Staff suggests that no Offsetting Improvement Charge can be
assessed on the proposed tract because the tariff does not “extend to property divisions for solely
agricultural purposes...” Commission Staff notes that, unlike residential, commercial, and industrial use,
agricultural use is not mentioned in the tariff, and further states “the absence of any reference to
agricultural subdivision suggests that the water district has no legal authority to assess the charge for such
property division.”

We must first explain that plat certifications are not made to the buyers or sellers of land in accordance
with their stated intentions; they are made to the Henry County Planning and Zoning Commission in
accordance with their requirements, which are for residential service.

Henry County’s agricultural land use zones all permit a residence (or residences) on agricultural land; the
number of residences depends on subzone and acreage. There is no “solely agricultural” classification
which prohibits the existence or construction of a residence. HCWD?2 has not been presented with a plat
on which we could certify water for solely agricultural, non-residential purposes. Before approving the
creation of a new tract, the Planning Commission requires the water district’s unconditional certification
that residential service can and will be provided.

Appendix H, Sheet I of 3



Mr. Thomas Dorman - % TETRATECH, INC.
April 21, 2004
Page 2 of 3

The plat certification we are being asked to sign is therefore straightforward, and it will obligate us to
provide a residential meter on this tract if and when requested, not just by Mr. Raisor, who is subdividing
his land to create the tract, or by Mr. Neville, who proposes to purchase it, but by any other future owner.
As long as the new tract exists as a separate entity, it can be conveyed as such, and along with it will be
conveyed the HCWD2 water certification. The stated intentions of a potential purchaser do not reduce
this required level of commitment or its hydraulic impact. We are not certifying water to Mr. Neville in
accordance with his intenfions, but to the tract itself, indefinitely, in accordance with Planning and Zoning
Commission requirements.

The HCWD? tariff begins by stating:

It is the policy of the District thar development should pay to offset its hydraudic impact
on the water distribution system, rather than such costs being paid by the District’s
customers. Development shall be defined as any previously unserved lot or lots, or other
unserved tract of land, or any proposed commercial or industrial use of land.

Since the property in question is a previously unserved tract of land, it is explicitly covered by the tariff
definition of development, and must therefore offset its hydraulic impact. The reason commercial and
industrial uses are mentioned in the tariff is not to provide a comprehensive listing of the subcategories of
development. The tariff mentions commercial and industrial usage in order to expand the definition of
development beyond the concept of “previously unserved.” This is because a new business or industrial
use could significantly increase the impact of a previously served tract.

The reason we do not break out “agricultural” users is that a farm may include a residence (now or in the
future), or a residence plus field irrigation systems, or several dairy barns, or seasonal tenant housing, or
various water-intensive crops in irregular rotation, or other possibilities too numerous and too fluctuating
to evaluate accurately and representatively. However, we do know this with certainty: the average farm
in the HCWD?2 service area consumes twice as much water as the average residential customer.
Therefore when HCWD?2 requires a new “agricultural” fract to pay the residential OIC of $980, we have
given the farmer the benefit of being grouped with residential customers. When service is certified for a
tract of land, the District must always assume that a meter will be requested and that residential usage, at
a minimum, will be provided, because that is what the Planning Commission specifically requires of us.

To avoid overdrawing his account, a person who writes a check subtracts it from his balance whether the
check has actually cleared the bank yet or not. When HCWD2 certifies water to a tract, we must reduce
the regulatory design capacity of the system to accommodate that reserved demand. Further, we must
either install distribution system improvements, or refuse to allow new meters, in any area of the District
where our actual usage, combined with our certified commirments of usage, would result in pressures
below state regulations. Therefore the hydraulic impact (the “discernible effect” in the language of the
advisory opinion)} is the same whether the usage is current consumption or future commitment. Plat
certification of water for a new tract creates this impact at the level of residential usage.

Obviously, if the Planning and Zoning Commission modified its requirements in accordance with the
stated intentions of a subdivider or potential purchaser, and approved the creation of new tracts without
requiring water certification on plats, there would be no HCWD?2 involvement. But the Planning
Commission knows that it would be too costly, impractical, unreliable, and haphazard to attempt to police
future land use after the fact of subdivision. The Planning Commission has therefore refused to make
certification exemptions based on the intended use or non-use of those who subdivide property.
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Mr. Thomas Dorman ' ) TETRATECH, INC.
April 21, 2004
Page 3 of 3

The HCWD?2 tariff specifically allows for an OIC refund in the case of consolidation; it does not state that
this consolidation will be economical in all situations. However, Mr. Neville’s estimated consolidation
cost of $6,000 can only be explained by the need for a resurvey of his existing farm. The cost of
consolidation itself would be considerably less.

The Commission Staff states that Mr. Neville has contracted with the federal government to limit the use
of his land to agricultural purposes. This contract cannot include a tract which he has yet to acquire, a2
tract which in fact does not yet exist. Neither can this contract rescind Henry County Planning and
Zoning requirements concerning the creation of that tract.

What Mr. Neville says he intends to do, and what he requires in terms of water, are not the controlfing
considerations. The water district is being asked to provide what the Planning Commission requires. We
must certify to them unconditionally, on a plat of record, that we will stand ready to provide residential
water service to the new tract’s current owner, and to all other owners along the tract’s future chain of
title. That certification, in itself, creates hydraulic impact on the system, which must be offset. We are
being asked to commit our capacity to the tract, not to Mr. Neville.

We hope the clarifications we have provided are adequate to permit the Commission Staff to modify its
advisory opinion. Please let us know if we can be helpful in any other way in resolving this issue.

Sincerely,

Tom Green

tom.green/@tetratech.com

pe: Gerald Wuetcher, PSC Assistant General Counsel
David Spenard, Assistant Attorney General
William Peyton, Henry County Planning and Zoning Administrator
James Simpson, HCWD?2 Chief Operating Officer
Berry Baxter, Attorney for HCWD2

PMPPAZ00303299-HCWD PSC AssistWORK PRODUCTS - FINAL\Correspondence\APR 04
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.m.,
on, January 8, 2002.

Those in attendance are shown by the attached attendance sheet.

The minutes for the December 11, 2001 mesting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Buchanan, seconded by Commissioner Richardson and passed. A copy of
the monthly financial report had been previously sent to the Commissioners for their
review. A copy of that report is attached hereto and made a part hereof.

Mark, from Tru Check, was in attendance and gave the Commissioners a report
concerning the services his company provides and how pleased they are to be working
with the District.

Superintendent Danny Waford reported that Reynolds was in the process of
cleaning Well #4 at the present time. In addition, while they had been at the well field a
gasket on Well #6 had blown and they repaired that as well. He made a request of the
District’s engineers, Commonwealth Technology, that they consider doing a test well prior
to digging the new wells that are going to be located in the weltfisld. The reason for this
is that the wells closer to the river tend to have much higher manganese content and i
seemead to Mr. Waford that if the well was located further away from the river it would
reduce the manganese. Dan Shoemaker of Commonwealth Technology commented that
while this is true, as the wells are moved away frorn the river the hardness of the water
increases. The treatment plant is not designed to do anything for hardness and i was
CTl's position that since the District can address manganese at the piant that it would be
better to focate the wells near the river.

The Chief Operating Officer then requested that Superintendent Waford explain the
proposal concerning fiber glass well caps. Mr. Waford explained that the District may want
to purchase these items as these cover the wells and keep them from freezing during
periods of time when the wells are hot in use. He is going to explore this more fully and
advise the Board at a subsequent meeting.

Assistant Superintendent James Simpson reported that he and his crew had
repaired three leaks and set one meter in the previous month. In addition, he and Batry
Woods had been working to secure easements for the new project and he felt that the work
was approximatsly 40% completed and had been going smoothly so far, Mr. Simpson then
inquired of Mr. Shoemaker as to when the District is going fo take over the Campbellshurg
system. Mr. Simpson was concerned as {o who would be responsibie for making repairs
that will be necessitated when the line contractors hit iines located in the Campbelisburg
service area. Mr. Shoemaker responded that it would be his recommendation that the
District enter into an Interlocal Agreement involving Campbelisburg, the Henry County
Fiscal Court and the City of New Castle which would more fully explain and address the
responsibilities of the various parties. It would be Mr. Shoemaker’s suggestion that the
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District be responsible for all ine improvements and the administration of the contract in
Campbellsburg and, as such, it would fall on District personnel to see that any repairs be
made during construction. Mr. Shoemaker further noted that no one assaociated with the
Campbeilishurg system can fully explain where the fines within that system are located so
itis going to be a headache. However, it was his opinion that the District’s personnel! are
better suitad to make these repairs in the long run than those of the City of Campbelfisburg.

Second Assistant Superintendent Barry Woods reported that he and his crew set
five meters and repaired six leaks in the previous month. in addition. he climbed the
towers and inspected them in the previous month. They also fixed a broken hydrant in
front of the high school. He further reported that they had removed and replaced a fake

meter that had been placed in a meter vault by a former customer and that this had come

to the District's attention through the efforts of Tru Check. He further noted that he and his
crew had done some cleanup and repairs of equipment and in the shop in the previous
month.

Plant Operator Bill Allen reported that the clarifier on Unit #3 is leaking water. It is
anticipated that this will be dralned in the next week or so and an effort will be taken to
determine what is the problem is and where the leak is coming from. He won't fully know
the situation until the clairifier is drained. Mr. Shoemaker suggested that they may have
photographs of the clarifier unit that could help in this process and he volunteered fo gat
this information ta Mr. Allen. Commissioner Powell inguired if this would be a warranty item
and it was Mr. Shoemaker's opinion that this was outside of any warranty period. Mr. Allen
further reported that the security system costs approximately $6,100.00 and it is in the
process of being installsd.

Dan Shoemaker of CTl reported concerning the monthly update for December 2001,
a copy of which is aftached hereto. He further told the Commissioners that it was his
understanding that very little progress had been made with regard to the tine improvement
contract and the taniff that had been submitted to the Public Service Commission. At this
point the District’s attorney, D. Berry Baxter, explained the status as he understood it and
the District can expect to receive written questions that need to be answered concerning
both of these situations within the next week to ten days. Mr. Shoemaker then advised the
Commissioners concerning the status of the funding for the upcoming project and stated
that it is his opinion that the District could use an additional $500,000. To completely
perform all of the recommended items in the project. He made an effort after our last
meeting to obtain this additional money from Community Development Block Grants with
the balance being given to the District from Rural Development. Unfortunately, due fo
some problems with the govermental bureaucracy this effort had to be suspended at the
present time although he is still of the opinion that the District could use the additional
money and he will continue to work on receiving same although he does not want to
interfere with the funding as it now stands. He further advised the Commissioners that he
still hoping that the project can be bid in the spring.

_ The District’s attorney, D. Berry Baxter, reported concerning his contacts with the
Public Service Commission. in addition, he advised the Commissioners that despite a
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court arder that the aftorney for the Santa Cryz Cattie Company submit a motion to the
Court that this motion had yet to be received. He asked the Commissioner for their input
as to how this situation ghould be handled based upon the fact that Mr. Dwenger seemed
to he taking the position that the District was responsible installing any line that may be
necessary to reach his property. It was the feeling of the Board that whatever legal steps
that need to be taken in order to adequately defend the District should be undertaken as
quickly as possible.

The District's Accountant, Darrell Morris, was present and advised the
Commissioners that he was in the procass of completing inventory for the year end and
that the audit should commence the first week of February.

The Chief Operating Officer, Don Heilman, reporied as follows:

1. The District has received a request for a leak adjustment from Mrs. McAllister.
The Chief Operating Officer explained that the leak accurred in the Fall of 2000 and the
repair did not take place until the Fall of 2001 and the requested leak adjustrment was
December of 2001. After some discussion, the Board determined that it was necessary
to give the adjustment to Mrs. McAllister based upen a current reading of the adjustment
policy and an adjustment of $66.02 was given for the year 2002. Thereafter, the Board
amanded the policy to require that any request for a leak adjustment pursuant to the policy
must be made within 45 days of discovery of the leak. All other prior terms of the policy
must be cornplied with. In addition, the meter in question must be read at the time that the
leak is discovered and the adjustment policy only applies to water which has passed
through the meter prior to that meter reading. A motion was made by Commissioner
Hughes, seconded by Commissioner Brewer to amend the policy as sst out hereinabove
and passed.

2. He called the Commissioners’ attention to CT1's billings for the previous manth.

3. He called the Commissioners’ attention to the letter received from Governor Paul
Patton approving funding for the District’'s upeoming project.

4. The Eminence project has submitied a request for bids.

5. He advised the Commissioners that it was necessary to elect new officers to the
Board for the year 2002. Thereafter a motion was made by Commissioner Buchanan,
seconded by Commissioner Hughes as passed to re-elect William Van Hawkins as
Chairman and Merte Brewer as Secretary/Treasurer,

6. He asked the Commissioners to ratify his actions in executing a contract with
CSX, a copy of which is attached hecelo and made a part hereof. Thereafter, a motion was
made by Commissioner Brewer, seconded by Commissioner Nelson and passed to ratify
his actions.



AAAAA

7. He then asked the Commissioners to ratify his execution and entry into of a
contract with CTL A motion was made {0 ratify his actions and adopt the contract by
Commissioner Powell, seconded by Commiesioner Richardson and passed.

8. He then asked the Commissioners to ratify his actions in sending a letter to the
P8C, a copy of which is attached hereto, letter was addressed to Vicki Ray. A motion was
made by Commissioner St. Clair, seconded by Commissioner Barrickman to ratify the
letter. ‘

Ne Commissioners or staff had a report.

There being no further business to come before the Board a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed to
adjourn.

CHAIRMAN

ATTEST:

SECRETARY
CillyFilas\HCWD #2\Minutes January wpd
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The minutes of the meeting of the Board of the Water Districi ComMnissioners of the
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.m.,
on, February 12, 2002,

Those in attendance are shown by the attached attendance sheet.

The minutes for the January 8, 2002 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Richardson, seconded by Commissioner Powell and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof. .

John Smith, from Reynolds, was in attendance to assist the Superintendent in
discussing the condition of the well field. Superintendent Danny Waford reminded the
Commissioners about the cleaning of Well No. 4 which had been discussed at the previous
month's meeting. Mr. Smith then took the floor and recommended that two test wells be
installed in order to determine where a new permanent well would be located. One test will
be up stream of the existing well field and one would be down stream. In order to install
these test wells, acquisition of additional property may be required. A new well as
constructed would give approximately 1500 gallons per minute of flow. In addition, Mr.
Smith advised that when Well No. 4 was cleaned, it was determined that the gravel pack
located around the well has deteriorated and is aliowing sand infiltration. The structure of
the well itself is adequate, however, the sand infiltration problem cannot be fixed. The well
was constructed in 1967 and the average life a well is approximately 35 years. Well No,
4 will need to be replacad at an estimated cost of $75,000.00. This well produces 400
gallons per minute. The result is that Well No. 4 is no longer able to be utilized and will be
taken out of service. Mr. Smith then inquired if the District wanted to proceed with the test
boring and Tom Green of Commonwealth Technology advised the Commissioners that the
cost of the fest boring wouild be recapped into the project. A work order would be
presented that would include the work to be performed by Reynolds and some work of CTL
He further advised the Commissionsrs that the test wells will cost about $8,000.00 per well.
Thereatfter, a motion was made to approve the work order, a copy of which is attached
hereto, subject to the recommendations of Commanwealth Technology. Said motion being
made by Commissioner Buchanan, seconded by Commissioner Richardson and passed.
Mr. Smith further recommended that the District give some consideration to altering the
pumping sequence (o improve the "pump curve’.

Thereafter, Superintendsnt Danny Waford continued and advised the
Commissioners that the well test results were included in the Commissioner’s packets, a -
copy of which is attached hereto and made a pait hereof. :

Assistant Superintendent James Simpson reported that he and his crew had
repaired fourteen leaks and set nine meters in the previous month. In addition, he
estimated that approximately 64 parcent of the sasements have been secured.

Second Assistant Superintendent Barry Woods reported that he and his crew set
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three meters and repaired nine leaks in the previous month. In addition, they had laid
approximately 2000 feet of the Happy Ridge line and had hit rock which had slowed down
the installation of this line. In addition, they had repaired and replaced the coaxial wire on
the Lacie Tank and changed out several meters. He further advised the Commissioners
that the new backhoe had blown a gasket and was out of service and that they were
waiting to have same repaired.

Plant Operator Bill Allen advised the Commissioners that the gate security systemn
has been completely installed and that it is a call box type system. In addition, Ed Zupp
of Electromechanical Solutions wilt be placing the system on generator so that in the event
of a power failure the system would remain operational. He further advised the
Commissioners that the Number 3 clarifier is leaking due to a faiiure of the under drain
support. A support leg has an angle iron that has pulied out. This problem has been
investigated by Commonwealth Technology and it appears that the forces being exerted
on this support are excessive. ltis the opinion of our engineers that this is a design defect
and it should be the responsibility of the manufacturer to repair. In addition, it has come
to Mr. Allen’s attention that the Number 1 clarifier is also leaking although he cannot say
that the probiem is identical to the problem in Unit 3 at present. After some discussion
about how to handle the matter, Mr. Allen advised that he wouid inform the Commissioners
of how to proceed at the next monthly meeting.

Tom Green of Commonwealth Technology was present and advised the
Commissioners consistent with his monthly update, a copy of which is attached hereto.
In addition, he advised the Commissioners that the location for the proposed raw water line
appears to be good and they are proceeding with acquisition of the necessary property in
order to install that line. Finally, he asked the Commissioners to approve Hubert
Construction as the contractor for the U.S. 421/KY 55 fransmission main. It is the opinion
of Commonwealth Technology that Hubert is qualified to do the work according to the
attached documents. Thereafter, a motion was made by Commissicner Powell, seconded
by Commissioner Brewer and passed to approve selection of Hubert as the contractor.

The District's attorney, D. Berry Baxter, reported conceming the pending situations
involving Cecil Whitaker and Randall Stivers. He further advised the Commissioners
concerning the upcaming meeting with the Public Service Commission relative to the
offsetting improvement charge Chris MeGehee and Billy Bob Coomes.

The Chief Operating Officer, Don Heiiman, reported as follows:

1. He requested approval to construct a shed behind the District office for the -
purpose of storing equipment and straw that is regularly utilized in clean up. He asked the .
Commissioners to review the bid documents, copies of which are attached hereto.
Thereatfter, a motion was made by Commissioner Nelson to approve construction of the
shed at a cost of $6,887.00 per the bid of Gosman, Inc. which motion was seconded by
Commissioner Richardsaon. Thereafter, the motion was amended to allow the Chief
Operating Officer to spend up to an additional $3,000.00 for the installation of five doors
onh the proposed shed. After some discussion, this motion was approved.



2. He callad the Commissioners’ attention to the office staff meeting minutes.

3. He advised the Commissioners that the audit was well underway and was
moving along smoathly.

4. Due to some difficulty with scheduling, the District's employees have yet to
engage in CPR classes, but these will be scheduled in the near future.

5. He advised the Commissioners concerning the status of the Conrad Easement
which appeared to be moving along as weil.

Lynda Wilson reported that a customer had called and asked water to be shut off
and expected someone from the District to be present at a certain time. Due o other
commtitments, no one was able to appesar at the customer's residence as promised and a
pltimber sat at her residence waiting at her residence and he charged the customer for this
time. The customer is asking for a $60.00 credit on her bill and awarding of this credit was
left up to the Chief Operating Officer.

No Commissioners had a report.
There being no further business to come before the Board a motion to adjourn was

made by Commissioner Barrickman, seconded by Commissioner St. Clair and passed to
adjourn. '

CHAIRMAN

ATTEST:

SECRETARY
C\MyFilesHCOWD #2'WMinutes February.wpd
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. #2 held at the office of the District at the howr of 7:30 p.m.,
on, March 12, 2002.

Those in attendance are shown by the attached attendance sheet.

The minutes for the February 12, 2002 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Jerinings, seconded by Commissioner Neison and passed. A capy of the
monthly financial repart had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof.

Superintendent Danny V}.g(;%d advised the Commissioners that Reynolds had been
in the well field and had bored s test wells. Results of the test will be presented at the
next monthly meeting. He further advised the Commissioners that the District's personnel
had all been re-certified in CPR.

Second Assistant Superintendent Barry Woeods was not present and the
Superintendent presernted his report. He advised the Commissioners that Mr. Woods and
his crew had repaired ten leaks and set one meter in the previous month. In addition, they
had installed 1580 feet of the Happy Ridge fine had changed out meters and had repaired
equipment. In addition, he advised the Commissioners that the additional $3,000.00
ailocated by the Commissionars for the installation of doors on the proposed shed behind
the District Office is not an adequate amaunt of money to have this work done and at
present, the doors will not be installed,

Assistant Superintendent James Simpson reported that he and his crew had
repaired eight leaks and set three meters in the previous month. In addition, they had
worked on instaliing the Sweaney Lane and Carmen Road line extensions. He further
advised the Commissioners that he was still in the process of attempting to secure
sasements for the upcoming project. '

Plant Operator Bill Ailen advised the Commissioners that there had been a
meeting at the Treatment Plaint with the manufacturer of the clarifier. Attached hereto and
made a part hereof is a letter that was received from that manufacturer which proposes
how to solve the problem. There is additional correspondence also atfached hereta.
Thereafter, a motion was made by Commissionsr Buchanan, seconded by Commiissioner
Jennings and passed to accept the manufacturer's proposal as to a resolution to the
situation.

Dan Shoemaker of Commonwealth Techhology was present and advised the
Commissioners consistent with his monthly update, a copy of which is attached hereto.
He further discussed the proposed interlocal agresment that will need 1o be entered into
for the purposes of administering the project.

Darrell Marris, the District's accountant, was present and discussed the Annual Audit



Report, copy of which is attached hereto and made a part hereof. He advised tha
Commissioners that they should be very pleased with the current state of the District.

The District's attorney, D. Berry Baxter, asked the Commissioners o ratify an
amendment {o the proposed taniff as set out in the aftached document. A motion to amend
the tariff was made by Commissioner St. Clair, seconded by Commissioner Barrickman
and passed.

The Chief Operating Officer, Don Heifman, reported as follows:

1. He asked the Commissicners to ratify his execution of & work order that had
been presented by Commonwealth Technology. A motion was made by Commissioner
Brewer, seconced by Commission Jennings and passed 10 that effect.

2. Arrangements had been made to acquire property for the instaitation of a baoster
station the specific terms of which are set out in the attached contract with Kathy
McAllister. He asked for the Commissioners approval of this arrangement and thereatter,
a motion was made by Commissionert Richardson, seconded by Commissioner Hughes
and passed to ratify this action.

3. He advised the Commissioners that at his direction, a letter had been sent to
Tommy Ralston by the District's attorney advising Mr. Ralston that his propased uses of
the well figld land was incompatible with the District’s use of the property. As Mr. Ralston
had been asked to refrain from farming the property, the District’s attorney advised that he
had received a response from Attorney Perry Arnold asking what the District's specific
complaints were and the District's attorney was directed to respond to Mr. Amald in
conjunction with Commonwsalth Technology.

4. The chairman had received a request from a magistrate asking for filling hydrants
in the Gestville portion of the District’s service area. The District’s engineer responded that
this may not be feasible at the present time, but that the hydraulic feasibility of this would
be investigated and the magistrate would be advised.

5. The Chief Operating Officer presented Commonwealth Technology's monthly
expenses to the Commissioners for their review.

8. The Chief Operating Officer requested a motion to transfer hourly employees,
Brandi Baxter and Dusty Brown from this status fo full time employees with banefits.
Thereafter, a motion was made by Commissioner Jennings, seconded by Commissioner
Nelson and passed that this personnel change be implemented.

7. He further presented the monthly loss report to the Commissioners that showed
a loss for January of 2002 at 11.4 percent.

No staff or Cammissioners had a feport.



There being no further business to come before the Board a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed to
adjourn.

CHAIRMAN
ATTEST:

SECRETARY
C\WyFilestHOWD ¥2\Minutes February. wpd
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SHEET NO.
Henry County Water District No. Two  CANCELLING P.S.C. NO.
Name of Issuing Corporation
: SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

QFFSETTING IMPROVEMENT CHARGE

It is the policy of the District that development shouid pay to offset its hydraulic impact on the water
distribution system, rather than such costs being paid by the District's customers, Development shall be
defined as any previously unserved lot or lots, or other unserved tract of land, or any proposed commercia
or industral use of land. This rule shall not apply 10 lots in subdivisions for which the District has previously
cerified water availability. This rule shall apply equally to ail areas of the District's service area, regardless
of county. . . BNV TN —

Development shall be required o offset its hydraulic impact on the system's minimum daily water pressuces
by means of water fine improvements to the distribution system. The cost of these offsetting improvements,
per unit of peak flow in galions per minute, shalf be calculated biennially by the District's accountant and
engineer as the average cost per unit of peak flow resulting from all hydraulic improvement projects
evaluated during the preceding four years. These projects shall be evatuated in terms of their resultant
improvement in minimum daily pressures, and the increase in galions per minute of peak flow which can be -
accommodated by virtue of these improvements. The total cost of these projects, divided y the total -
associated increase in peak flow in gallons per minute, shalf determine the charge per gallon per minute af
peak How to be paid by development. The resuits of this biennial calculation shali be submitted to the
District's Board of Commissioners for their review and approval.

Residential development shall be charged on the basis of one gallon per minute of peak flow per lot. Water
sedvice to individual lots shall not be provided until the Offsetting improvement Charge has been received.
The District shall not cerify water availability on final plats until the Offsetting Improvement Charge far the
entire subdivision has been received.

. Commercial and Industral developments shall be evaluated by a specific engineering analysis of their peak
flow, to which the gallon per minute charge shall be appiied. Water service to Commercial and Industrial
developments shall not be provided until the Offsetting Improvement Charge has been received,

, Ali developments shall require a Preliminary Hydraulic Analysis to identify offseiting impravement projects.
These projects shall be added to the database of hydraulic improvements for biennial average calculation
of the Offsetting Improvement Charge per galton per minute of peak flow.

[ Offsetling improvement Charges shall be placed in an escrow account and shall be ysed only for water line
projects which improve hydraulic conditions in the distribution system. At the end of each year the District
shall submit lo the Public Service Commission a list of all Offsetting lmprovement Charges collected, and

i an acceunting of all expenditures from said escrow account for hydraufic improvement projects. Such

i projects shall be prioritized by the District on the basis of hydraulic need and cost-effectiveness.
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The Offsetting Improvement Charge shall apply in cases where the proposed development would not reduce

pressures below the required 30 psi state minimum. In cases where pressures would be reduced below the

minimum level, the developer shall make improvements to the distribution system to the exdent necessary

1o specifically offset the development's impact. Such improvements shall be made by the developer in lieu

of the Offsetting Improvement Charge.
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The minutes of the mesting of the Board of the Water District Commissioners of the
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.m.,
on April 9, 2002.

Those in attendance are shown by the attached attendance sheet.

The minutes for the March 12, 2002 meeting had been previcusly sent to the
Commissioners for thelr review. A motion was made ta approve the minutes by
Commissioner Richardson, seconded by Commissioner Buchanan and passed. A copy of
the monthly financia! regort had been previously sent to the Commissioners for their
review. A copy of that report is attached hereto and made = part hersof.

Repraesentatives from the Trimble County Fire Department were present and they
expressed a concern about the availability of water fo fight fires within their fire protection
district. They made inquiry as to how they could get water during a fire emergency. it was
explained to these representatives that the Henry Caunty Water District does not provide
fire protection nor does the District provide fire hydrants. It was suggested that these
individuais coitact the Trimble Fiscal Court to explore options such as dry hydrants being
installed in farm ponds,

Supertintendent Danny Waford reported that the new sterage building behind the
office was compieted. Due to the expense of the doors being installed, they had chosen
to proceed without having bay doors placed on the building at the present time, “in addition,
the new Eminence line is under construction and the resuits of the well tests have been
received. Location of the new well will be determined by District personnel in conjunction
with the District’s engineers after reviewing the test resulis. In addition, the supsrintendent
reported for Second Assistant Superintendent Barry Woods who was not present. He
advised the Commissioners that Mr. Waods and his crew had repaired seven leaks and
set four meters in the previous month. {n addition, they had spotted existing lines for the
Eminence project and they had worked on sscuring easements.

Assistant Superintendent James Simpson reporfed thet he and his crew had
repaired nine leaks and set seven meters in the previous monti. in addition, they had
completed the spring flushing program, had secured almoast all of the necessary
easements for the upcoming project, and completed a small line extansion in Pendleton.

Plant Operator Bill Allen reporied that the number three clarifier is back on ine as
of April 9, 2002, There is stifl a concern about how to remove the medium from the other
clarifiers that need to be repaired and he is discussing possible resclutions with Steve
Vegalshurg of Commonwealth Technology. In addition, the gate signs came in and have
been installed.

Tom Green of Commonwealth Technology was present and reporied pursuant io
the Engineers Report, a copy of which is attached hereto and made a part hereof. He
advised the Commissioners that Commonweatth Technology had in conjunction with the
District's attorney, D. Berry Baxter, address the concerng of Tommy Ralston in the letter
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which is attached hereto. Commonweaith Technology had further sent a letter to the
District concerning the five customars per mile tariff policy. In the previous month, they had
prepared at the request of the Commissioners a letter fo Mike Fisher, a magistrate in Henry
County, concerning Mr, Fisher's request for a water hydrant in the Gest area of Henry
County. As previously reporied, the filter leak had been reviewed by Commoenwealth
Technology. Also work had been performed on the finance packet. Commonwealth
Technology had dealt with the PSC regarding the offsetting improvement charge tariff and
the special contracts; had perfermed some calculations relative to the Lacie Pump Siation
and had done work in the well field. At this point, the district's attomey, D, Berry Baxter,
atvised the Commissioners that a resolution needed to be adopted for the Kentucky
Infrastructure Authority and said resolution was read 10 the Commissioners. A motion was
made by Commissioner Powell, seconded by Commissioner Hughes and passed that the
resolution, a copy of which is attached hereto, be adopted. In addition, the District's
attorney asked the Commissioners to adopt a statement of agreement {o utilize Kentucky
Uniform System of Accounting and Cost Based Rates at which point, said statement was
read to the Commissioners and a metion was made by Commissioner Jennings, seconded
by Commissioner Nelson, and passed adopfing the statement. The statement and the
resolution were delivered {0 Mr. Green for inclusion in the packet that must be sent to KiA.
Mr. Green then asked the Commissioners to authorize a new work order number 2 on
project 0417 the Henry County regional waler project, This is more specifically explained
in the letter to the District from Dan Shoemaker, a copy of which is altached hereto. A
motion was made by Commissioner St, Clair, seconded by Commissioner Richardson, and
passed authorizing the Chairman to execute this new work order.

As a pait of the required documents far the regional water project, the Chief
Operating Cfficer, Donald Heilman, informed the Cornmissioners that Dardene West had
spoken with Kevin Keller of KIPDA. Aletter had been drafted to the Division of Community
Development refative to this project and addressed to Ventra Mapp, a copy of which is
attached hereto. After some discussion, the contents of the letter concerning costs
overrins being borne by the Henry County Water District and the letter itself were
approved by the Board of Commissioners after a motion by Commissioner Powell,
saconded by Commissioner Brewer.

Darrefl Morris, the District's accountant, was present and advised the
Commissioners that the Budget Committee had met and its proposed budget had been
sent to the various counties as required.

The Chief Operating Cfficer, Don Heliman, reported as follows:

1. Three members of the District's staff went to 3D Distribution School and two of
those operators passed the test to get their ficenses as 30D operator. At present, the
District has nine 30 Distribution Operators and seven 4A Plant Qperators.

2. At this point, Mr. Waford asked the Chief Qperating Officer concerning the fill

hydrant that had been requested by Trimble County he commented that the Fire
Department should know that any fill hydrant would be instalied if hydraulically possible at
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the Fire Department or Trimble County's expense and that maintenance would be their
responsibility as wail.

3. The District has received an accident claim from an individual who claims to have
been injured by the District's negligence. This ¢laim had been turned over ta the District's
insurance company to defend.

4. An appraisal had been recejved for the property that was to be purchased for
the booster station as required by Community Development Black Grant. This appraisal
had been provided to the engineers.

§. He cailed the Commissioner's attention to a letter received from Jay Hoffman,
a copy of which is attached hereto and had been sent ta the Commissioners in their
packets,

6. He further calied the Commissioner's attention 1o newspaper articles relative 10
the Martin County water system and the Oldham County Water District relative to areas of
interest to the Commissionears,

Thereafter, Commissioner Jennings advised the Boacd that Tommy Raiston had
asked him to get further darification of the District's objections to his use of the area
around the well field. This matter was discussed in detail with Tom Green of
Commonwealth Technology who indicated that he would forward additionat
correspondence to Mr. Ralston explaining the District's position.

The District's attorney, D. Berry Baxter, reported that he had sent a letter concerning
the Ralston situation to attorney Perry Arnoid in the previous month, a copy of which is
attached hereto. In addition, he had discussions with David Spennard of the Aftorney
General's QOfflce and Jerry Weulcher of the Public Service Comimission refative to the
District’'s off setting improvement charge fariff and despite these conversations he was
unable to advise the Cormmissioners as to any change in the status of these matter and
the District continues to wait for a final resolution.

There wete no staff reports,

At this point, Assistant Superintendent James Simpson inquired if the five customers
per mile policy of the District as set out in the District's tariff remained in full force and
affect and he was advised that same did, in fact, remain in full force and affect until it was
repealed or otherwise changed by the Commissioners.

A motion was then made by Commissioner Powell, seconded by Commissioner
Jennings, and passed to move the meeting into Execufive Session to discuss a pending
legal matter. On returning from Executive Session, no action was taken,

There being no further business to come before the Board a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Neison and passed to



adjourn.

ATTEST:

SECRETARY
CAMyFiles\HOWD #2Minutes Aprit.wod

CHAIRMAN
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The minutes of the meeting of the Board of the Water District Commissioners of the
County Water District No. #2 held at the office of the District at the tour of 7:30 p.m.,
Jovember 12, 2002. :

Those in atlendance are shown by the attached attendance sheet.

The minutes for the Qotober 8§, 2002 meeting had been previously semt 10 the
Commissioners for their review. A mation was made to approve the minutes by
Commissicner Powell, seconded by Commissioner Clark and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof.

Jay Hoffman of Wet Dry Tank inspection was present and in conformity with his
letter, a copy of which is attached hersto, recommended that the District's storage tanks
be inspected on a rotating basis. The Superintendent Danny Waford advised the
Commissioners that the Division of Water requires that each tank within the system be
inspected once every five years. Thereafter, Commissionet Jennings made a motion to
accept Mr. Hoffman’s proposal concerning tank inspection which motion was seconded by
Commissioner Nelson and passed,

Superintendent Danny Waford reported that the line to Eminence is still presenting
some problems for the District. Apparently, there is substantial build up in the existing fine
and he has been consulting with Tom Green of Tetra Tech concerning repairs that would
be appropriate for that line. This is located on the line from the Pleasureville booster {o
Eminence. [t is reducing flow substantially. The line in question was installed in 1837 and
is approximately 8,000 feet long. itis hoped that Tom Green will have a proposed solution
at the District's next regquiarly scheduled meeting. Mr. Waford further reported that
Reynold’s has been testing the well and that he will have a report conceming this next
manth.

Assistant Superintendent James Simpson reported that he and his crew had set six
meters in the previous month and made seven line repairs. In addition, they had worked
with the inspector for the regional project.

Second Assistant Superintendent Barry Woods reported that he and his crew had
set seven meters and made three line repairs in the previous month. In addition, they had
flushed out the six inch sections or the Eminence line and did some clean up work on
Joe's Branch and other areas. In addition, they worked on securing an easement in
Lockport.

Plant Operator Bill Allen reported that the manganese level in the new well had
dropped to normal levels so this is.not an area of concern at present. He further reported
that Filter 1 and Filter 3 are back in service and that Filter 2 wilf be repaired soon after the
sanitary survey by the Division of Water. He also advised that Commissioners that anathe?;' SQ“}S{C ==
high service pump had failed at the Treatment Flant, This is the pump HEET 400 ’ ‘25
was discovered that all three pump motors have the wrong bearings for the application.
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This will be remedied by installing new bearings and he will advise the Commissioners of
the price at the next meeting. The expense of this will be barn by the District at first,
because it is extremely important to get this repair done although Mr. Allen is investigating
who should be responsibie for the error. The Chief Operating Qfficer further advised the
Commissioners that while the District had billed QDI for the filter repairs, the $8,000.00
promised by OD! had yet be received.

At this time Mickey Turner from Trimble County entered the meeting and asked for
the opportunity to address the Commissioners. He advised the Board that he was selling
off property on Button Road as a part of a subdivision that he has located in that area of
Trimble County. He further advised the Commissioners that he had previously sought
service for this area and that this request for service had been denied. Tom Green had
performed a hydraulfic analysis and based upon the new policy in place concerning the
offsetting improvement charge and which subdivisions would predate imposition of such
charge, this matter was referred to Mr. Green for resolution.

David Duttlinger of Tetra Tech was present and advised the Commissioners that he
would be subrnitling a draft of the proposed pladtd be installed on the Treatment Plant in
honor of William Van Hawkins in the very near future. He further advised the

Commissioners concerning Reynold's proposal to diilt an additional well at the well field. -

in arder to drill this auxiliary well which would not be placed in service and to place a cap
on same the cost would be $47,415.00 and the cost to abandon Weli 4, which needs to be
taken out of service, would $5,850.00. Thereafter, a motion was made by Commissioner
Buchanan, seconded by Commissioner Powell and passed to accept Reynold's proposal.
He further advised the Commissioners that he had received a quote concerning the
demolition of the elevated tank in Campbelisburg. Currens had given a price of $32,285.00
to do the wark and Mr. Duttlinger had made a proposal that we accept Currens price, but
that the District pay for & portion of this price and that Campbeilsburg be responsible for
a portion thereof to be included in the interlocal agreement between District and
Campbelisburg, Thereafter, a mofion was made by Commissioner Hughes, seconded by
Commissioner Barrickman and passed to accept Mr. Duttlinger recommendation. He
further advised the Commisgioners that he had received the right of way permit from
Trimble County to do the necessary work on the praject in that area. Finally, Mr. Duttlinger
introduced David Lykins, the project inspector, and Mr, Lykins advised the commissioners
that M. Reynold’s was on site and he gave the Commissioners an update as to the status
of the project. it was Mr. Lykins opinion that things were proceeding as scheduled at
present.

The District's attorney, D. Berry Baxter, presented the Campbeilsburg Agreement
to the Commissioners and after their review, a motion was made by Commissioner Powell,
seconded by Commissioner Richardson and passed authorizing execution of this
agreement.

The District's accountant, Darrsll Morrls, was present and he asked the

Commissioners to approve the budget proposal, a copy of which is attached hereto. A
motion was made by Commissioner Richardson, seconded by Commissioner St. Clair and
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passed to approve the proposed budget. He further discussed the proposal to refinance
the District's debt, a copy of which is attached hereto by letter dated October 10, 2002.
This issue will be addressad further in the future.

The Chief Operating Officer, Donald Heilman, reported as follows:

1. The reimbursement for mileage expense for District employess had been
increased to $.35 per mile.

2. The budget commitiee had recommended the purchase of new trucks for District
personnel fo utilize and the Chief Operating Officer advised the Commissioners that this
could be done through the state bidding power since the District is a member of the
Kentucky Retirement System. Thereafter, after some discussion, a motion was made by
Commissioner St. Clair to purchase wo new trucks pursuant to the Chief Operating
Officer's recommendation seconded by Commissioner Nelson and passed.

3. The Chief Operation Officer asked the Commissioners to ratify the attached
resolution to move forward with refinancing the 1996 Rural Develaopment debt. A motion
was made by Commission Clark, seconded by Commissioner Powell and passed to do
same.

- 4. He advised the Commissionsrs that their monthly stipend had been increased
to $226.00 per month.

5. The cost of start up for the regional project had been billed to KIA for
reimbursement and the District anticipated getting that money in the near future.

No Commissioners presented any report.

Darlene West reported that she had met with Lorraine Hawkins, the City Clerk in
Campbellshurg, concerning when the meters for Campbellsburg should last be read by City
Personnel and that they were in agreement that this should take place on December 20
in order to result in a smooth transition between the two government agencies.

There being no further business to come before the Board, a motion to adjourn was
made by Commissioner Barrickman, seconded by Commissioner St. Clair and passed,

CHAIRMAN
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The miﬁﬁf‘é»ge meeting of the Board of the Water District Commissioners of the
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.m.,
on February 11, 2003.

‘T hose in attendance are shown by the attached attendance sheet.

The minutes for the January 14, 2003 meeting had been previously sent to the
Commissioners for their review. A motion wag made to approve the minutes by
Commissioner Neison, seconded by Commissioner Powell and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part herecf.

. Superintendent Danny Waford reported that a hole had developed in the bow! of
the New Castle tank and thal this tank will require major work in order to be repaited
completely. The hole has been patched by Jay Hoffman, but when spring arrives, the
District will need 1o consider performing extensive repairs to this item. Thereafter, Mr.
Hoffman reporied about what repairs were undertaken and recommended that these
repairs take place as scon as possible, but he advised the Comumissioners that this tanx
would need to remain in service untif at least July or August when the new 500,000 gation
tank goes an line. He further advised the Commissioners that it is possible that more
temporary repairs will be needed. Mr, Waford continued his report by advising the
Commissioners that the Number 3 Well has been cleaned and is back on line. The
production from this well has been more than adequate. He further advised the
Commissioners that a small accident had taken place near lines located on Highway 146
when the District's back hoe tumed over in a pond. Clean up of the accident was
performed by American Environmental and this clean up was reviewed by the appropriate
state agencies which approved what was done.

Assistant Superintendent James Simpson reported that he and his crew had set four
meters in the previous month and made 19 line repairs. He further advised that he and his
crew had continued working with the Contractors particularly in Campbaelisburg to assist
in focating the District's lines. He advised that District perscnnel’'s work had been slowed
due to inclement weather.

Second Assistant Superintendent Batry Woods reported the he and his crew had
set five meters and made 19 line repairs in the previous month. He further advised that
they had performed work around the shop including repairing two utility trailers, working on
the District's truck, and installing a new tarp for the dump truck. He further advised that
they had set a hew utility pole at the Pleasureville tank and that members of his crew had
walked {ings locating numerous smal ieaks that will need to be repaired over the next few
months.

Plant Operator Bill Allen was not present, however, the Chief Operating Officer
presented his report and directing the Commissioner's attention to information attached
retative to fluoridating the water and the on going problems with the pumps for the filter,



Tom Green of Tetra Tech was present and reported pursuant to his monthly update,
a copy of which is attached hereto and he further commented concerning the Reynold's
monthly update which is alse attached. He further discussed in conjunction with the
District's Attorney, D. Berry Baxter, the problem that has arisen conceming the definition
of an application in the PSC's recent Order. With that in mind, a motion was made by
Commissioner Hawkins, seconded by Commissioner Powell and passed directing the
District's engineer and the District's attorney to prepate a motion requesting the Public
Service Commission clarify what constitutes an application to provide the District with some
type of bright line to determine how {0 handle this problem.

The District’s attorney, D. Berry Baxter, had no additional report.

~The District's Accountant, Darrell Morris, was present and reporied to the
Commissioners that they had finished the audit fisld work, but they were waiting for some
additional documents in arder to able to finalize the audit repott.

The Chief Operating Officer, Donald W. Heilman, reporied as follows:

1. He advised the Caommissioners that the District had recsived a good report from
the Division of Water, a copy of which had been provided ta the Commiasioners for their
review. He commended the staff for their hard work.,

2. He provided the Commissioners with a letter of appreciation that had besn
received by the District.

3. He directed the Commissicners’ attention to a Change Order #2 that had been
submitted by Reynolds with regard to the project and asked that a motion to approve this
Change Order he passed. After some discussion, this matter was tabled and will be
addressed at the District's meeting in March.

4. He provided the Commissicners with the Maonthly Loss Report.

b. He advised the Commissioners that the committee that had been appointed by
the Chairman to address the personnel palicy had met and that these revisions had been
reviewed by the District’s atforney. He asked the Commissioners for a motion o approve
amending the personnel poicy In conformity with the attached revisions and such a motion
was made by Commissicner Buchanan, seconded by Commissioner Powel! and passed.
This amendment becomes effective on February 11, 2003

There being no further business to come before the Board, a motion o adjourn was
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed.

CHAIRMAN
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The minutes of the meeting of the Board of the Water District Commissianers of the
Henry County Water District No. #2 was held gt the office of the District at the hour of 7:3C
p.m., on June 10, 2003,

Those in attendance are shown by the attached attendance sheet.

The minutes for the May 13, 2003 meeting had been previously serit to the
Commissioners for their review. A molion was made to approve the minutes by
Commissioner Powell, seconded by Commissioner Hawking and passed. A copy of the
monthly financia! report had been previously sent to the Commissianers for their review.
A copy of that repoert is attached herato and made a part hereof,

~ Superintendent Danny Waford advised the Commissioners that in the previous
month he had spent a substantial amount of tims working with and assisting the comtractor
on the Regionalization Project.

Assistant Superintendent James Simpson reported that he and his crew had
rapaired twelve lines in the previous month and set two maters. in addition, they had
completed the spring flushing and had completed changing over the msters in
Campbellsburg from the old lines to the new lines. As for his work on the Regionalization
Project, Mr. Simpson advised that they needed vne more gasement in order fo complete
the Eminence line.

~ Second Assistant Superintendent Barry Woods reported that he and his crew had

-set 7 meters in the previous month and had repaired 9 leaks. In addition, they had worked

11 days on Sweeney Lana and had approximately 250 feet of line left to instali. In addition,

thay had performed inspections for the contractor, finished the clean-up on the Frankiinton

Tank Line, which is now completed and completed the Lockport extension which was being
flushed as of the meeting.

Plant Operator Bill Allan advised the Commissioners that the Mumber 2 Filter is in
the process of being repaired. The media needs to be replaced to the filter in order to put
it back on line.

Jay Hoffman of Wel/Dry Tark Inspection advised the Commissioners that he had
inspected the Franklintorn Tank in the previous month. In his opinion, this tank is in good
shape and has approximately five years left before repairs will be necessary. He further
advised that the painters are nearly done painting the new New Castle tank and that with
one more good stretch of weather, the painting will be completed. The contractor has
askad for a 30 day extension that will give therm a completion deadling in October. This
could cause the District problems in repairing the tank at 1806 before bad weather begins
in the fall. Mr. Hoffman funther advised the Commissioners that if was possible that the
1608 tank may have a lead based coating, which will add to the remediiation cost. Heis
currently waiting for test resuits on paint chips to determine if lead is present.

1 o S
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The District’s engineers were present and David Duttlinger provided the monthiy
summary of work performed by Tetra Tech. In addition to information contained on the
monthly summary, Mr. Duttlinger advised the Cormmissioners that while clean-up crews are
on sight for Reynolds, clean-up is proceeding slowly. He further introduced Holly Nicholas
of Tetra Tech to the Board wha is a specialist in making appiications for loans and grants.
Ms. Nicholas then introduced herself to the Board and went over the biography that she
had provided to the Commissioners, a ¢opy of which is attached hereto.

Tom Green of Tetra Tech then went over the balance of the work summary and
advised the Commissioners that he had aiso worked on satisfying the additional Public
Service Commission requirements imposed when the Commission approved the offsetting
improvernent charge tariff, Af this point, Mr. Gresn and the District’s attorney, D. Berry
Baxter discussed the impact of the Public Service Commission ruling in the previous month
on guestions raised about the District offsetting imptoverments charge tariff and what it
means to be an applicant pursuant to that tarff. Mr. Green then discussed a proposat that
he will be presenting to the Commissioners for their approval to purchase and install a
Global Positioning Sateliite System to assist district personnel in focating company assefs.
This proposal will be discussed in more detail in July.

The District's attorney, D. Berry Baxter, reported regarding a meeting that he
conducted at the treatment plant with Plant Operator Bill Allen and a consulting engineer
concerming the issues involving the pump bases. As the Commissioners will recall, there
have been numerous problems with keeping the pumps afigned and it is believed that this
is directly related to the size of the pump motor bases. Mr, Baxter advised that while this
seems to be an obvious issue, he is unable to secure an appropriate opinion to allow him
to pursue with litigating this point at present. Fe would continue t¢ consult with Mr. Allen
to determinte how to proceed with regard to this matter. He further advised the
Cammissioners he was seeking direction about how to secure the last easement for the
Eminence line and that while the Commissioners had indicated a desire to have this done
in advance of June 13, 2003, it did not appear that this would occur since district personnel
had attampted to voluntarily secure this easement and that there was not enough time to
have this done in advance of the June deadline. Mr. Baxter advised the Comrissioners
he would await instructions from district personnel on this point.

The District accountant, Darrell Morris, was present to discuss revisions that were
made to the persorinel paticy at the meeting with the stafi. Those revisions are contained
in the attached sheets and thereafter a motion was made by Commissioner Hawkins,
seconded by Commissioner Nelson and passed to make the additional revigions o the
policy as proposed with said revisions becoming effective July 1, 2003,

Thereafter a discussion was held with Office Manager, Darlene West concerning
her proposal that the office be closed an Saturday and that it remain open during tunch on
regular business days. After a detailed discussion concerning this paint, 8 motion was
made by Commissioner St. Clair, seconded by Commissioner Clark that the office be

closed on Saturday, with extended hours during tunch on regular business days. This

motion passed.

3
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The Chief Operating Officer, Don Heilman reparted as follows:

1. Insurance had denied the District’s claim regarding the back-hoe which fell into
a pond and the District was required to “eat” this expense. The bills associated with this
have already been paid.

2. He provided the Commissioner with a copy of the Public Service Commissions
inspection repoti.

3. He asked the Commissioniers for a resolution for autharity to make line extensions
and the District attorney was directed to prepare such resolution and return it to the
Commissioners at the next scheduled meeting.

4. He presented the annual Water Quality Consumer Report that had been prepared
by Bill Allen, relative to water served by the District to the general public and applauded
Bill's efforl in preparing this report.

There being no further business to come before the Board, & motion to adjoutn was
made by Commissioner Bartickman, seconded by Commissioner St. Clair and passed that
the meeting be adjourned,

CHAIRMAN
ATTEST:

SECRETARY



The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. 2 was held at the District's Treatment Plant at the hour
of 7:30 p.m., on July 8, 2003,

Those in attendance are shown by the attached attendance sheet.

The minutes for the June 10, 2003 meeting had been previously sent to the
Commissioners for their revisw. A motion was made to approve the minutes by
Commissioner Jennings, seconded by Commissioner Powzll and passed. A copy of the
monthly financial report had tesn previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof.

Superintendent Danny Waford reported that the problems with the High Service
Pumps continue and that the repairs that are required to the pump bases need to be made
as soon as possible. Plant operator Bill Allen reported that he was in the process of getting
firm price guotes and David Duttlinger of Tetra Tech advised the Commissioners that the
price to replace the base on Pump #2 was $7500.00. This information is reflected in the
packet that had previously been provided to the Commissioners. He further advised the
Commissioners that if all three (3) bases were placed at one time, there would be a cost
savings of $550.00 per base. In addition, Mr. Duttlinger advised that it would cost a like
amount to install each base. Commissioner Buchanan then inquired if the District had
sought competitive bids and Plant Operator 8ill Allen responded that it was his recollection
that the Commissioners had agreed to use Overly Hautz ‘o do this work, Thereafter, the
Commissioners discussed the possibility of entering into litigation to recover fram the
manufacturer of the bases for the expense associated with having these bases replaced.
The District’s Attorney, . Berry Baxter, expressed an opinion that it would cost
approximately $25,000.00 to litigate such a case and there was no guaraniee of a
favorable result. With that information. a motion was made by Commissioner Powel,
seconded by Commissioner Buchanan and passed that the District retain an expert witness
to give an opinion as to causation, that the District proceeds to purchase and install cne
pump base as quickly as possible with the other bases to be considered after the expert
has had an opportunity to review the situation.

Assistant Superintendent James Simpson reported that he and his crew had made
thirteen fine repairs and set one meter in the previous month. They had also performed
clean-up. changed over some meters to the hew iines in Campbelisburg and on Highway
55 and had swapped out old meters for new meters in various focations. '

Second Assistant Superintendent Barry Woods reported that he and his crew had
set six meters in the previous month and made eleven line repairs. In addition, the fine in
Lockport had clean sampies, but was not yet operationa! because a joint had blown out
and need to be repaired.

In addition to the information contained hereinabove, Plant Operator 8ill Allen had
no other report.



David Duttlinger of Tetra Tech asked the Commissioners to turn their attention to
the Engineer's report, a copy of which is attached hereto, and Mr. Duttlinger went over the
summary with the Commissioners. He then turned the floor over to Tom Green, who
repoited that he had been performing work pursuant to PSC directive and was in the
process of making revisions to our Tariff that would need to be submittad to the PSC by
the end of July. He further presented information which is attached hereto, concerning the
possibility of using GPS in locating the Districts assets and he hoped to have some type
of report for the Commissioners in the very near future.

Dan Shoemaker of Tetra Tech advised the Commissioners that additional funds
may become available from the Kentucky infrastructure Authority to make improvements
to the Districts’ system and that they wouid remain on top of this situation in an effort to try
to collect whatever maney might be available for the District.

At this point, Mr. Simpsan raised a concern about the impact fee. He was
concemed that the cost of implementing the fee. including attorney’s fees and engineering
costs, autweighed the amounts being collected. The Commissioners then engaged in
discussion concerning the fee and asked Tetra Tech to provide a cost analysis.

The District's attorney, D. Berry Baxter, reported that he had written a letter to
Lexington industrial disputing and contesting the bill and he was waiting to hear back
conceming that.

The District's accountant. Darrell Morris, was present and had no report.

Pam Ball reported for Don Heilman that the interest payments on the District’s bond
issues had been made in a timely manner and that it takes approximately $82.000.00 per
month t0 make these bond and interest payments,

Jay Hoffman of Wet/Dry reported that unfortunately, the Failen Timber tank, has
a lead-based coating. This will require containment when this tank is repaired and he
estimates the cost of this project will be between $175,000 and $200,000. in addition, the
new tank will not be in service for several weeks and this may delay repairs to the fallen
timber tank.

The Chairman asked the Commissionears to adopt a resolution autharizing a second
person 1o be able to execute checks as there have been some difficuity due to the recent
illness of Mr. Heilman in paying amounts that the District owed. Thereafter a motion was
made to authorize the Chairman, the Secretary Treasurer and the Chief Operating Officer
to be eble to execute on all accounts held at the United Citizens Bank and Trust Company.
Said motion was made by Commissioner Buchanan. secanded by Commissioner Hughes
and passed. In addition, Commissioner Buchanan made a motion to authorize Mr.
Simpsan to execute plats on behalf of the District and said motion was seconded by
Commissioner Hughes and passed.

The District was then presented with a resolution, a copy of which is attached hereto
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from the Kentucky Infrastructure Authority. Said resciution was read to the Commissioners
by the District's attorney. D. Berry Baxter, and after reading eaid resolution, a motion was
made by Commissioner Powell, saconded by Commissioner Richardson and passed to
adopt the resciution.

At this point, the Chairman presented gifts to Superintendent Danny Waford, who
is retiring effective August 1, 2003 for his thirty (30} years of excellent service to the Henry
County Water District No. 2 and its customers.

There being no further business to come befare the Board, a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed that
the meeting be adjourned.

CHAIRMAN
ATTEST:

SECRETARY
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. #2 held at the office of the District at the hour of 7:30 p.mn.,
on August 12, 2003.

Those in atiendance are shown by the atfached attendance sheet.

The minutes for the July 8, 2003 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Jennings, seconded by Commissioner Powell and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hersof.

The Chairman allowed the Cormmissioners to review a plague that had been
presented ta the District as a safety award relevant to the regionalization project and also
a card that had been received from the family of Dariene West in appreciation for all that
the District and its employees did during their time of recent loss.

The District’s engineers, Tetra Tech, were present and presented their report. First,
Dan Shoemaker advised the Commissioners that the regionalization project was wrapping
up and that a few loose ends needed io be addressed. The contractor had asked for an
extension with regard to some areas of the contract and the start-up at the weli field may
be delayed due to the late delivery of some equipment. David Duttlinger had proposed that
Danny Waford be hired on a contract basis to assist with the start-up due to his knowledge
of the distribution system in that area. Jimmy Simpson commented that it was his opinion
that the contractor should only be given an extra thirty (30) days to complete the cleanup
on the project. At the point of the meeting, they were already ten (10} days past due and
this would result in them having an additional forty (40} days total. A punch list had been
arovided to the contractor of things that needed to be done but it did not appear that the
contractor was moving in a reasonable fashion and Mr. Simpson faft that the thirty (30)
days would be a motivator. In addition, Mr. Shoemaker advised the Commissioners that
the District had not given the contractor a substantial completion date so the warranty on
the contractor's work had not yet begun to run. Mr. Shoemaker commented that he feft
that the time extension on the undeliversd eguipment was reasonable and that a thirty (30)
day extension on the cleanup would also be fair. A motion was made by Commissioner
Jennings, seconded by Commissioner Hawkins and passed that the contractor be given
an additional forty (403 days from August 2, 2003, to complete their work. Attention is
called to the letter fram Reynolds attached hereto and made a part hergof.

Tom Green of Tetra Tech next commented that he had provided the Commissioners
a copy of the Offsetting Improvement Charge’s cost breakdown. To date, the engineers’
charges total about $46,000.00 and Mr. Simpson commented that, in his opinion, 1o this
point the District has spent approximately a doflar to get a doliar in this process. Mr. Green
further advised the Commissioners that he perform work on other miscellaneous items for
the District including preparation of the respongse to the tariff information that was sent to
the Pubilic Service Commission and working with the Oldham County Weter District about
how to certify water availability in L'Esprit.
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The District’s attorney, D. Berry Baxter, advised the Commissioners concerning the
work that he had perform in the previous month. First of all, in response 1o ihe request
made by Pearce Concrete by Attorney Jim Willlamson, which is contained in the
Commissioner's packet, Mr. Baxter had sent a letter asking what specifically Pearce felt
they were entitled to be reimbursed for after consulting with Mr. Green and Mr. Simpson.
Additionally he had communicated with Lexington Industrial's Collection agent and asked
the Commissioners if thay would be willing to pay a portion of the amounts ouistanding to
Lexington Industrial to resolve this matter. Specifically, it had been requested that they
authorize the District to pay the larger of the two bills which was approximately $9,000.00.
The Commissioners declined to provide Mr. Baxder with such authorization and directed
him to convey that to the collection agent. Finally, he had prepared the {ariff sheets and
forwarded same o the Public Service Commission on July 24, 2003.

The District's accountant, Darrell Morris, was present and had no report.

Darlene West raported for the office staff that Brandi Baxter had recently quit and
that the District had placed an ad in the paper to fill this position. To date, the District has
received forty (40} resumes and staff was working through those resumes to fry and find
appropriate candidates to interview.

James Simipson reported on the work that had been performed by the distribution
staff in the previous month, He advisad the Commissioners that there had been 13 leaks
which had been repaired and 6 meters had been set. in addition, he had signed 3 plats,
worked on meter change over and clear up. He further advised the Commissioners that
the District had received an award from KIPDA for the regional project and the District was
in the running to receive a statewide award for the way that the project had proceeded. He
further advised the Commissioners that there was excess received from the project award
in the amount of $600,000.00 and wanted some direction as ta how the District should
proceed with utilizing these funds. He advised the Commissioners that these funds could
nat be turned back in to the State as the District would receive a penalty for not utilizing
these funds and would have to pay an interest penalty. With that being said, Mr.
Shoamaker commented that the District should prioritize its needs in not only utilizing these
funds but in attempting {0 get other grant money and asked the Cormmissionsrs to give
some thought as to how this should work,

Barry Woods reported that he and his crew has set 15 meters in the previous month
and repaired 9 lsaks, !n addition, they had placed the new raw water line from the well
field to the plant in servies; had repaired a 12 inch leak on Marton Ridge Road; placed the
Sweeney Lane ling in operation and performed some clean up. They had also changed
out some old meters and did some meter testing. As an annual requirement, the District
is under an obligation to place pressure recorder in certain locations to determine pressuie
throughout the system and some of this work was performed by Mr. Woods’ crew in the
previous month. He advised the Commissioners that the blue truck needed to go to
Lexington to get repaired aithough it is still having problems with its clufch. He further
advised that he was in the process of checking the booster station and making repairs for
problems experienced due to lightening in the storms in the previous month.
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Plant Operator Bill Allen advised the Commissioners about the high service pump
situation and that the quote, a copy of which is attached hereto and made a par, to install
the new pump base was in the amount of $12,400.00. The gentleman involved in making
this installation would be willing to be an expert on the high service pump situation if the
District's board felt it was appropriate to proceed in this manner. After some discussion
it was determined that they would proceed with the installation of the pump base.

Jay Hoffman of Wet Dry Tank Inspection advised the Commissioners that he was
meeting with the tank contractors in the next week and that bids to repait the 1606 tank will
be opened on September 3, 2003. The Division of Water had approved the pians to make
the repairs on the tank.

No Commnissicners had any repaorts.

The Chatrman reported that the employees had made a request to change from
Option One to Option Two on the Blue Cross Biue Shield. The option pays more
medications and it total it will cost the District $447.00 per month to change this option.
After some discussion, it was agreed that this decision would be left up to the employees
and a motion was made by Commissioner Hughes, seconded by Commissioner Buchanan
and passed to authorize the expenditure of the additional funds if the employses giect t©
change their plan,

Pat Powell, a customer, had filed a complaint, She lives on Carmon Road and has
asserted that due to construction she had large pressure variations in her home which
resulted in $450.00 in repairs that needed to be made. After soime discussion, motion was
made by Commissiorier Powell, seconded by Commissioner Jennings and passed thai the
District pay for these repairs.

Thereafter, a motion was made to authorize the Chairman, Merle Brewer, and/or the
Secretary Treasurer, Dale Jennings, to execute all necessary documents to operate the
Henry County Water District #2 including all documents with public agencias, private
entities and any banks with which the District does business.

Thereafter, a motion was made by Commissioner Clark, seconded by Commissioner
Barrickman and passed to proceed to executive sessions to discuss the personnel matter.

When returning from executive session, the Commissioners took the following
action. A motion was made by Commissioner Buchanan, seconded by Commissioner
Powell and passed to elevate James Simpson to the position of Chief Operating Officer on
an interim basis and Barry Woods to Superintendent on an interim basis. Mr. Stmpson wil
receive the current Superintendent salary and Mr. Woods will receive the current Assistant
Supeiintendent salary. In addition, Mr. Allen will be named Plant Superintendent and the
District was authorized to hire Danny Waford on an emergency basis if needed during this
interim period. The motion required that this situation will be reviewed in no later that six
(6) months. This motion passed unanimously.
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There being no further business to come before the Board, a motion to adjourn was
made by Commissioner Barrickman, seconded by Commissioner St. Clair and passed.

CHAIRMAN
ATTEST:

SECRETARY
CHRHCWED. Minttes.wpd



OFESETTING IMPROVEMENT CHARGE TARIFF — ENGINEERING COSTS

At the direction of the District, CTI worked on researching and writing a new OC tariff from June 1999
until November 1999 when the PSC told us to postpone submitting our tariff and use special contracts
instead.

QIC tariff billings for this period $13843

From November 1999 until October 2001 we did no direct work on the tariff. However, work related to the
interim HCWD Developer Policy, including the database of hydraulic projects and costs per gpm, was
eventuaily incorporated into the OIC tariff. All other PSC related charpes were either in connection with
the series of PSC-approved special contracts in which developers made improvements to the distibution
system, or for the preparation of HCWD reports required by PSC Administrative Case 385-Fire Protecton
and Case 386-Main Extension Policies.

Interim work leading to OIC tariff — 2000 billings $262
Interim work leading to OIC tariff ~ 2001 billings $2633

In October 2001, the PSC suggested we stop using special contracts and submit our tariff. We reviewed the
newly issued PSC system development charge report, drafted the taniff, consulted with the HCWD Board
and with Berry Baxter, and submitted the OIC tariff to the PSC.

From October 2001 1o Dec 31, 2001 total OIC tariff related billings $5550

In 2002, we responded to all PSC interrogatories regarding the pending tariff, met in Frankfort, made
revisions, and when the tariff was finally approved, worked with HCWD personnel to develop and
implement the policies by which the tariff would be applied. Total 2002 billings under project 2116 for
“PSC Assistance” were 327,487, However, this amdunt included $5625 in billings for non-tariff PSC work
preparing responses to three special contract cases and the Stivers case. ‘

2002 billings for OIC tariff work $21,862

From Jan 1, 2003 to June 30, 2003 we have worked on policy issues relating to the application of the OIC,
requested “previous applicant” clarification by petition to the PSC, built a database of ail subdivisions
approved by past actions of the District, updated the cost per gpm database to include offsetting
improvements for ali proposed developments in calendar years 2001 and 2002, and developed revisions to
the tariff as requested by the PSC in their original ruling in July 2002.

2003 billings for OIC tariff work $14, 090

OIC Tariff June 1999 — fune 2003

TOTAL ENGINEERING CHARGES ' $46,240
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The minutes of the meeting of the Board of Water District Commissioners of the
Henry County Water District #9 held at the office of the District at the hour of 7:30 p.m. on
April 13, 2004.

Those in attendance are shown by the attached attendance sheet.

The minutes for the March 8, 2004 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Hawkins, seconded by Commissioner Jennings and passed. The monthly
financial report had been previously sentto the Commissioners for their review and a copy
of that report is attached hereto and made a part hereof.

Tom Green of Tetratech was present and presented the attached report concerning
engineering services provided.

Mr. Green further discussed in detail the complaint filed against the District with the
Public Service Commission by Mr. Neville. The response to the Complaint, which is not*
formal at this time, was shared with the Commissioners as drafted by Mr. Green.

The District's Attorney, D. Beiry Baxter was present and had no report. Jay
Hoffman was also present and had no report. There was no report form the office staff.

Superintendent Barry Woods reviewed the attached monthly service report with the
Commissioners. In addition to the numbers contained in the report, Mr. Woods reported
that there were 31 cleanups and 17 leak repairs performed, and his crews laid line for
eleven (11) days on Bush Watkins Line.

Mr. Woods further reported on the following matters:

1. The two required property owners in Pleasureville are ready to sign the options
for the new tank site.

2. They had worked with Deborah Janes, who was present at the previous month’'s
meeting to resolve her concermns. Her old meter had been swapped out which revealed a
leak but the flow from the leak was reduced by the new meter.

3. A two inch line in Lockport that was installed by Reynolds had developed a leak.
This was repaired by Reynolds.

4. A line in Jericho to the Lake had developed significant calcium buildup. The
district’s personnel had worked to resolve the situation and would continue to tryto address
same.

5. The fencing had been installed at the well field with gates.

6. Well #2 had been placed back in service and was working well.
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7. While repairing Well #2, Reynolds also repaired Well #7.

8. Efforts continue to repair the new valve system at the well field but this was not
interfering with the operation of the Well.

9. The Chief Operating Officer also point out the monthly loss report for February
2004 had been correct to reflect a loss in that month of 8.6% not the 15% reflected in the
original report.

Daniel Lane was present to the Treatment Plant report. He advised the
Commissioners that they were still experiencing problems with the WEG motors inthe High
Service Building. These motors continue to have problems with overheating. Gotterdam

" Electric is still working on the problem at no expense to the District. Itis the opinion of

District personnel that the motor design. The motors may be replaced at no charge by
WEG. He further reported that motors two and three were running with normal tolerance.
in addition, he reported that a representative from Crom came and looked at the storage
tank at the plant. They have agreed to paint the tank free but will not commit to a specific
time. They want to save mobilization costs and will perform the work when they are in the
area on another job. They will be applying a different coating in an effort to avoid this
problem in the future. Mr. Lane also advised that on April 15 they will conduct chiorine
safety training at the plant and the employees will be attending recertification classes at
Butler Park on April 20 and 21. He further advised that staff continued to perform routine
maintenance at the plant.

Mr. Woods also advised the Commissioners that a request had been received {o
provide water to a low pressure area on Highway 421 to a historic site. No action was
taken on the request.

The Chief Operating Officer, James Simpson, reported on the following:

1. The District had undergone it's annual PSCAinspection and received an excellent
report, a copy of which is attached hereto.

2 He discussed the Neville complaint. In addition, he asked the Commissioners
who was responsible for the impact fee. A motion was made for by Commissioner
Buchanan, seconded by Commissioner Jennings and passed that the owner of the
property dividing same shall be responsible for the payment of the impact fee.

3. Henry County Planning and Zoning advises that approximately twenty (20} new
subdivisions are in the planning stages.

4. The City of Campbelisburg was awarded $750,000 to fund its sewer project. In
the Spring of 2006. :

5. The District is expetiencing pressure problems in the Pleasureville area and is
close to being in violation of DOW reguiations. He advised that this situation needs to be
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remediated. He advised of three (3) options: build a new tank at the cost of $400,000
which may have difficulty in being filled due to line restrictions, construct a new line and
tank at a cost of $700,000 or install 3600 feet of 6 inch line on Union Church Road that
would be a short term fix. It would take District personnel about seven months to install
with existing equipment. He suggested that this was the best short term fix and asked for
permission to rent the needed equipment to install the line and to be allowed to hire
contract labor to assist. A motion was made by Commissioner Powell, seconded by
Commissicner Nelson and passed to do the Union Church lcop with the logistics to be
worked out later.

6. Mr. Simpson further reported that to date Reynolds had been paid all amounts
due under the contract except for $383,000. Reynolds has asked that all this be released
except for $40,000 and Mr. Simpson agreed that this would more than cover the remaining
work that needs to be done. Commissioner Jennings made a motion to release the excess
retainage, seconded by Commissioner Richardson and passed.

7. The District had received a request from Dennis Raisor to perform the audit in
2004. He proposed an estimated fee not to exceed $17,885. Darrell Mortis had charged
more than $32,000 for the past two years. A motion was made by Commissioner
Buchanan, seconded by Commissioner Powell and passed to award the work to Mr. Raisor
pursuant to his proposal.

There being no further business to come before the Board, a motion was made by
Commissioner St. Clair, seconded by Commissioner Barrickman that the meeting be
adjourned.

CHAIRMAN

ATTEST:

SECRETARY
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‘appropriate contracts with regard to this proj

The minutes of the meeting of the Board of the Water District Compmissioners of the
Henry County Water District No. Two was heid at the District’s office at the hour of 7:30
p.m., on May 11, 2004. o ‘

" Those in attendance are shown by the attached attendance sheet.

The minutes for the Aprt 13, 2004, meeting had been previously sent to the
Commissioners for their review. A motion was made fo approve the minutes by
Commissioner Glark, seconded DY Commissioner Powell and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof.

Steve Vogelsburg of Tetra Tech presented the attached engineer's report for April
of 2004. In addition, he and the Chief Operating Officer, James Simpson discussed the
Highway 55 Upsize project. Saven (7) bids were submitted for this project and pending
review and approval by Tetra Tech, Mr, Simpson was requesting authotization from the
Commissioner's to accept a bid on this project. Thereafter, a motion was made by
Commissioner Powel!, seconded by Commissionet Hawkins and passed to award the
contract to the low bidder refiected on ihe attached bid sheet and 10 authorize the Chiet
Qperating Officer and the Chairman to execute any necessary documents to enter into the

ject, pending the approval of the bids by Tetra
Tech.

The District's attorney D. Berry Baxter reported concerning several matters. First,
he advised the Commissioners that at this point he could not advise them as to the status
of the Kallenberger/Dwenger {awsuit. As the Commissioners recall, the last action taken
was entry of an Order by the Court that ordered thatno water easement existed across the
Kallenberger property. The result of this would be that the water to the Dwenger propetty
would need to be taken out of service and Mr. Baxter advisad the Commissioners that he
had contacted counsel for hoth Dwenger and Kallenberger to try to determine the status
of this matter. Mr. Baxter further advised that he continues {0 receive telephone calls from
NCO Financial regarding the accou nt of Lexington industrial and that despite his repeated
conversations with that collection agency cancerning the status of this matter that they
continue o contact him to discuss payment of this account. Mr. Baxier foid the
Commissioners that he had sent another lefter to NCO and asked that they quit
communicating with him conceming this matter. Finally, Mr. Baxter discussed his
conversations with Tom Green of Tetra Tech concerning the Neville comptlaint that had
been filed with the Public Service Commission. After some discussion with the
Commissioners and the Chief Operating Officer, Mr. Baxter advised thathe would notbe
taking any additional action on this matter pending & responss from the Public Service
Commission,

Dennis Raisor of the Accounting cirrn Raisor, Zapp and Woods was present to
introduce himself to the Commissioners. As the Commissioners will recall it was the
pleasute of the Board to retain Mr. Ralsor and his firrn 1o perform the audit for the year
2004,
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Jay Hoffman of Wet Dry Tank Inspeclion was present and advised the
Cormmissioners that the contractor had not vet begun work on the 1606 Tank due fo
weather concerns, but he felt sure this work would commence within the next thirty (30)
days.

There was no report from any office staff.

Superintendent, Barry Wouods presented the report from the distribution staff,
including the attached monthly service report. In addition, the distribution staff performed
thirty-four (34) clean-ups in the previous month. Mr. Woods further advised the
Commissioners that the fencing at the well fisld was completed, that he had inspected the
wells and all are operational at present. In addition, there had been two (2) twelve (12)
inch line leaks in the previous month, one on Morten Ridge Road and one in the cid raw
water line. in addition, he had located nine (9) lines in the previous month; had performed
work on the telemetry system and had attempted to get the necessary easements ortUnion
Church Road. He was having difficuity with one of these easemants and it is his position
that the District will likely need to install the waterline in the Right of Way. In addition, Mr.
Woods advised that there had been more problems with the line in the Drennon area. This
was due to the water loading station causing problems and stress on those lines. Finally,
Mr. Woods advised that there had been an accident at the Treatment Plant. A car had
gone through the fence and this will need to be repaired.

No Commissioners had any reports,

~ The Chief Operating Officer further discussed the Neville complaint and again it was
agreed to allow the matter to wait for attention from the Public Service Commission,

There being no further business to come before the Board, a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed that
the meeting be adjourned.

CHAIRMAN

ATTEST:

SECRETARY
ChOocuments and Ssilings\SMCWY Documents\HOWDWMinutes 0514104.wpd
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. Two held at the District’s office at the hour of 7:30 p.m.,
on January 11, 2205. '

Those in attendance are shown by the atiached attendance sheet.

The minutes for the Decamber 14, 2004, meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Powell, seconded by Commissioner Nelson and passed. A copy of the
monthly financial repart had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof. '

James Hoskins of Hoskins & Son Coniracting was present and presented his
position concerning the recent liquidated assessed by the District as a result of the line
improvement project atong Jackson Road. He furtherinquired of the Commissioners if any
other contractors had ever been assessed for being over the required number of days on
a contract with the District. He further complained that he could not get water from the
Falien Timber Tank to fill the line and that the tank contractor could not work due to rain
and wind. Mr. Hoskins expressed that he feels that he is being treated unfairly compared
to other contractors. Superintendent Woods commented that Mr. Hoskins and his crew
missed a targe number of days at the begirning of the project when there was good
weather and they just otherwise failed to appear. Mr. Woods further pointed to the
attached sheet that shows that Hoskins missed seventy-two (72) days of the one hundred
forty-two {142) days that ware available for him to work on the project. This was reiterated
by Commissioner Poweli, who further pointed out that the contractor had overrun the
contract deadline by forty-five {45) days and had overrun the extension that he was given
until November 23, 2004. Mr. Hoskins responded that he was held up due to crassing the
old line at Sunny Side Road and due to having to cross an ol pipetine. He claims that he
lost four (4) days due to that situation. Superintendent Woods commented that he believes
that there was only one {1) day lost due to the problem with the oil company. Mr. Hoskins
then complained that he was told that the day to complete the project was not a deadiine,
but that it was only a guideline although he acknowledges that he knew when the actual
deadline was. In light of the fact that Mr. Hoskins had not brought any documantation with
him to support his claims concerning the alleged delays, the Chairman asked him to submit
documentation o the Board and they would be giad to consider same and would
reconsider his claim that the liquidated damages not be assessed.

Bill Osborne of Carroliton Utilities was present on behalf of the West Carroll Water
District. West Carroilis involved in a 1.3 million dollar project and needs a revised Water
Purchase Contract with the District to refiect a minimum of forty (40) years. West Carroll
is need of an extension to 2045, which would add eleven (11) years to the existing
contract. The Chief Operating Officer commented that they greatly exceed the two -
hundred thousand gallons per month in the purchase agreement and Tom Green of Tetra
Tech advised the Commissioners that this needs to be addressed in a revised contract, but
thatthe Supplemental Water Purchase Contract could be executed in order to expedite the
funding of the West Carroll Project. Thereafter a motion o exsecute the Supplemental
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Water Purchase Contract was made by Commissioner Powell, seconded by Commissioner
Buchanan and passed. Mr. Osborne did advise the Commissioners that he did not
anticipate any new demands due to the project.

- Chuck Johnson of Country Time was present and advised the Commissioners that
they are seeking to develop a fifteen (15) acre tract on the Smithfield/Giltner Road and that
they had recently appeared at Planning and Zoning without having the Water District's
approval stamp on their plat. The plat was nct approved due to lacking the Water's .
District's approval stamp. He advised the Commissioners that he needs increased
pressure to be ab le to develop the property. Tom Green advised Mr. Johnson of the
options that the District is currently exploring to relieve the pressure problems in this area
of the systern and the Chief Qperating Officer advised Mr. Johnson that it would be six to
ten months before anything could be in place to alleviate this problem.

Tom Green of Tetra Tech reported pursuant to the attached Engineer's Report. He
further provided the Commissioners with a copy of drait of a Water Purchase Agreement
that needs to be executed with the City of Eminence which witl be addressed at our next
monthly meeting and he advised the Commissioners that he believes that, based upon his
recent calculations, the off setting 1mprovemant charge heeds to be reduces fram $980.00
per tot to $950.00 per lot.

The District's attorney, D. Berry Baxer, reported that pursuant ic the Board's
instructions at our previous meeting ha had sent a letter to James Hoskins advising him
of the District's intention to assess liquidated damages . A copy of that leiter is attached
hereto and made a part hereof. He further advised the Commissioners concerning the
conversations he had with Mr. Hoskins and that the invitation for Mr. Hoskins to appear at
this meeting had been extended not only by the Chief Operating Officer but also by the
District's counsel.

The District’s accountant was not present.

Superintendent Barry Woods reviewed the monthly service report with the
Commissioners, a copy of which is attached hereto. He further wentover the monthly crew
reports turned in by each of the crew leaders, coples of which are attached hereto. He
further advised the Commissioners that the purchase of the tank site properiies in
Pleasureville had been completed and that the deeds had been returned to the District's
counsei for recording. He also advised the Commissioners that he had fixed several
‘pressure problems in Pleasureville over the previous month that had been caused by ice
as well as addressing as problem with a regulator in Drennon.

Plant Operator Bill Allen was present and advised the Commissioners that the new
high service pump motors should be delivered by March 1, 2005. He further advised the
Commissianers that a 12 inch check value had failed and that he had to order the
necessary parts to repair this valve. He asked the Commissioners for permission to stack
some parts to make these repairs. He further advised the Commissioners that Gerald
Litirell of the Division of Health, Fluoride Division, had made a request for pump feed
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modifications by installing what is known as a day tank. Bill is currently addressing this
situation. :

The Chief Operating Officer had no report nor did any of the Commissioners or staff.
There being no further business to come before the Board, a motion 1o adjourn was

made by Commiissioner St. Clair, seconded by Commissioner Barrickman and passed that
the meeting be adjourned.

CHAIRMAN

ATTEST:

SECRETARY
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. Two held at the District's office at the hour of 7:30 p.m.,

on July 12, 2005.

Those in attendance are shown by the attached attendance sheet.

The minutes for the June 14, 2005 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Jennings, seconded by Commissioner Clark and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof,

There were no guests present.

The Chief Operating Officer presented the engineer’s report, a copy of which is
attached hereto and incorporated herein by reference. After reviewing the engineer's
report, it was the unanimous decision of the Boardet)g qve the the Chairman send a letter to
the Public Service Commission advising of the €x on of the Districts offsetting
improvement charge tariff and asking to extend the terms of said tariff.

Jay Hoffman of Wet/Dry Tank Inspections was present and advised the
Commissioners that the bid documents and specifications for the Vance Tank had been
sent to the State for approval and that he anticipated bid opening occurring on August 9,

"~ 2005. Superintendent, Barry Woods, inquired of Mr. Hoffman as to when the tank

contractor was going to come back and touch up the Fallen Timber Tank. Mr., Hoffman
advised that he had some difficulty running down the contractor, but he would continue to
make every effort to contact him to get this work finalized.

The District's attorney, D. Berry Baxter, had no report.

Superintendent Barry Woods reported that the creek crossing at Drennon had been
placed back in service and is operational. Ittook approximately 300 feet of casing and 400
feet of 6 inch pipe to cross the creek. He further advised the Commissioners that the
Union Church extension is under construction. In the previous month, the various crews
tested all of the big meters located within the District and during the course of this testing
found that the 3 inch meter at the plant had failed and will need to be replaced. He further
advised the Commissioners that the No. 7 well had an actuator problem and will require
repairs and the No. 2 well had been cleaned and the District's contractor was still trying to
determine what the cause of low flow in that well. Further, the #2 pump needed repairing
and the costs of those repairs was $10,813.00.

The Chief Operating Officer, Jimmy Simpson, reported forthe plant and advised the
Commissioners that the new high service pumps were running regularly at less than 100
degrees. This is in contrast to the old pumps which typically ran at a temperature of nearly
double what the new pumps operate. He further advised that pressure washing had
commenced on the ground storage tank and that Crom will be on site to repaint this tank
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at the end of July. For the Commissioners’ information, the District had pumped 70 million
gallons in the previous dry month.

The Chief Operating Officer continued with his report and advised the
Commissioners concerning the status of the Highway 55 upsize project. In particular, he
called the Commissioners' attention to correspondence that he had with the contractor,
Hoskins & Son by letter dated May 31, 2005. He further advised the Commissioners that
Mr. Hoskins and his company, during the course of the installation, had cut two Belisouth
cables at a cost of $2,177.15 and that this amount had been withheld from the final
payment due to Hoskins & Son. After some discussion, it was agreed that this matter
would be turned over to legal counsel to try to secure payment to Bellsouth on Mr. Hoskins'
certificate of insurance. Mr. Simpson further advised that the balance of the final payment
due to Mr. Hoskins, with the exception of the liquidated damages withheld and the amounts
due for cable repairs for Bell South, had been paid. He asked the Commissioners for a
motion to ratify this payment. Thereafter a motion to ratify was made by Commissioner
Buchanan, seconded by Commissioner St. Clair and passed. The Chief Operating Officer
continued and advised the Commissioners that the overflow problem with the New Castle
tank would require installation of new parts and these were currently on order. He further
advised the Commissioners that the District had no plans of asking for water conservation
at present and the final issue raised by Mr. Simpson involved a memorandum received
from the Department of Home Land Security which requires the adoption of a Resolution
by the District adopting the National Incident Management System. A copy of the draft
Resolution is attached hereto and made a part hereof. After some discussion, a motion
was made by Commissioner Bohannon, seconded by Commissioner Hawkins and passed
that the District adopt this Resolut:on and that the Chairman and Secretary be authorized
to execute same.

There being no further business to come before the Board, a maotion {o adjourn was
made by Commissioner Barrickman, séconded by Commissioner St. Clair and passed that
the meeting be adjourned.

CHAIRMAN
ATTEST:

SECRETARY

Ci\Documents and Setlings\SMK\My Documents\HCWD\Winutes_072905.wpd
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The minutes of the meeting of the Board of the Water District Commiissioners of the
Henry County Water District No. Two held at the office of the District at the hour of 7:30
p.m. on August 9, 2005.

Those in attendance are shown by the attaéhed attendance sheet.

The minutes for the July 12, 2005, meeting had been previously sent to the
Commissioners for their review., A motion was mads to approve the minutes by
Commissloner Richardson, seasnded by Commlsslones Pawall ard passed. The monthly
financial report had been previously sent to the Commissioners for their review. A copy
of that report is attached and made a part herecf.

There were no guests present.

~ Tom Green of Tetra Tech, Inc., was present and presented the attached monthly
engineering report. In addition, he advised the Commissioners that he would follow up with
Pilot since thare has been no response conceming previous corespondence sent to tham
for the purpase of discussing another off setting improvement for their location in
Pendleton.

Dan Shoemaker of Tetra Tech, Inc., was also present and advised the
Commissioners that in his opinion it is necessary for the district to be pro active in
attempting to secure maney for future projects. He wanted the Commissioners to know
that he had been communicating with the Chief Operating Officer concerning prioritzing
projects and getting this information out to the appropriate legislators. The Chief Operating
Officer mentioned that, in his opinion, those priorities are in the area of Jericho and
Pendieton as well as Pleasureville. :

The District’s attorney, D. Berry Baxter, advised the Commissioners that in the
previous month he had prepared and filed tariff shests regarding the offsetting
improvement charge, had discussed the Eminence contract with Tom Green and had
addressed issues with Bell South concerning the cables that had been cut by Hoskins &
Son. : :

The District's accountant, Dennis Raisor, was present and had ro report.

Jay Hoffman, of Wet/Dry Tank inspection, advised the Commissioners that in the
previous month the District had advertised for bids on the Vance Road tank and that those
bids are to be opened on August 18, 2005. He further advised that the touch up had been
completed at the 1606 Fallen Timber tank and that the contractor had moved on fo the
Highway 42 tank to do some touch up at that location. This latter touch up was done at the
request of the Division of Water who was concerned about the condition of that tank. M.
Hoffman further advised the Commissioners that at the time the 42 tank gets replaced it
will require lead abatement which will add to the cost of that project.
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Superintendent Barry Woods provided the Commissioners with an over review of
the monthly service report and further advised that the various crews have completed the
Union Church project with the exception of disinfection of the lines, had ancther leak at the
Drennon Creek crossing, had made repairs of wash outs using money received from
FeMA, had installed flush outs in various subdivision and had changed out meters. in
addition, Mr. Woods advised the Commissioners that he had personally deailt with several
minor problems at the well fields and clear well and repaired a leak at the Pleasurevilie
booster. Mr. Woods further wanted the Commigsioners to be aware that the ram hoe that
they had authorized District personnel to purchase several years ago had been extremely
heipful but they were having issues with it breaking down from time to time. He wanted the
Board to consider purchasing a new piece of equipment for $16,900.00 and the
Commissioners asked that Mr. Woods explore having the existing ram hoe rebullt and Mr.
Woods was directed to get a price for that service.

Plant Operator, Bill Allen, advised the Commissloners that the paint had been
delivered to repaint the ground storage tank and he hoped that this work would be
performed within the next few days. He further advised the Commissioners that the pump
motors were operating at less than 105 degrees.

Chief Operating Officer, James Simpson, advised the Commissioners that the
Giltner Road connector is the next project that will be tackled by district personnel when
the Union Church line is finished. In addition, he advised that there had been no additional
word concerning any issuas Inveolving Tim Smith and Organ Creek Road. He also advised
the Commissioners that he was able to reduce the District's insurance premium liability by
$17,500.00 with the assistance of the District's insurance agent.

No Commissioners had any reports.
There being no further business {o come before the Board a motion was made by

Commissioner St. Clair, seconded by Commissioner Barrickman and passed that the
meeting be adjourned.

CHAl RMAN
ATTEST:

SECRETARY

CityFiles\HCWDHEWD Minutes.wid
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water D:s’mct No. Two held at the District’s office at the hour of 7:30 p.m.,
on April 11, 2006.

Those in attendance are shown by the attached attendance sheet.

The minutes for the March 14, 2006 meeting had been previously sent to the
Commissioners for their review. A motion was made to approve the minutes by
Commissioner Clark, seconded by Commissioner Hawkins and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
- A copy of that report is attached hereto and made a part hereof.

Magistrate Mike Fisher was present and was recognized by the Chairman.

Dan Shoemaker of Tetra Tech was present and presented the monthly engineering
report, a copy of which is attached hereto and made a part hereof. In addition, he
presented the Commissioners with a draft of a letter that had been prepared by Tom Green
to forward to the Public Service Commission relative to the Disfrict’s pending request fo
extend the offsetiing improvement charge tariff. Mr. Green had prepared this letter after
discussions with the District's attomey, D. Berry Baxter, who further undertook to explain
to the members of the Board the upside and downside in sending this letter to the Public
Service Commission. Mr. Baxter specifically commented that sending the letter could
actually spur the Public Service Commission to take negative action against the District
since the District has already placed the Commission on notice of its tariff request and it
could result in the District being obligated to repay amounts charged since the tariff
expired. Mr. Baxter reminded the Commissioners concerning previous situations with the
Public Service Commission when these types of acts occur. Mr. Baxter further commented
that it was also possible that the Public Service Commission could take positive action and
could appreciate the fact that the District continues to remind the Public Service
Commission of the pending tariff request and the fact that the District has continued to act
in good faith by placing the Commission on notice of its continued enforcement of the tariff
during the revue period. After discussion by the members of the Board 2 motion to
authorize the Chairman to execute the letter and forward it to the Public Service
Commission was made by Commissioner Jennings, seconded by Commissioner
Richardson and passed.

Mr. Shoemaker continued to his report by advising the Commissioners conceming
the current status of efforts {o receive grant money from the legislature during the 2005-
2006 legislative session. In particular, he called the Commissioners attention to the
attached sheet from the budget that provides that the District will receive $400,000.00 in
grant money for two (2) different projects, the first being $100,000.00 for a Cemetery Hill
Road extension and the second being $300,000.00 for water system improvements. As
this is grant money, the District will be required to use this money for the project designated
and will be required to account for the funds expended with.any money thatis unused on
the particular project being returned to the state.

104 52
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The District's attorney, O. Berry Baxter, advised the Commissioners that he had
received the form from the Kentucky Department of insurance regarding the life insurance
premium issue and he would be completing that form and sending it to the Department of
insurance to see if the District could straighten out this problem. He further reported that
there were no real developments on the Henry County Water District #2 vs. Tim Smith, et
al. case, but that he would keep the Commissioners advised of any developments as they
occut.

The District's accountant, Dennis Raisor, was present and provided the
Commissioners with an overview of the audit completed as of December 31, 2005, a copy
of that audit report is attached hereto and made a part hereof. Mr. Raisor advised the
Commissicners that there were no significant changes in the District's financial position
from the previous year and that he did not find any problems which he needed to cali to the
District's attention. At this point, Dan Shoemaker wanted to call the Commissioners

“attention to the fact that while it may not be necessary at the present time they will need

to consider the possibility of a small rate increase in the near future. Mr. Shoemaker
remindad the Commissioners that the District had not raised rates since the mid-1980's
and that with inflation and other expenses that the District and its ability to maintain
depreciation would become marginal in the near future.

Jay Hoffman, of Wet Dry Tank Inspection was present and advised the
Commissioners that the signage had been placed on the Vance Tank and that this project
was essentially done. After some discussion, 2 motion was made to allow the Chief
Operating Officer {0 pay retainage held by the District owed to the tank contractorupon his
satisfaction that the work was done in a proper manner, this motion was made by
Commissioner Hawkins, seconded by Commissioner Clark and passed.

Superintendent, Barry Woods, reviewed the monthly service report with the
Commissioners and further advised that in the previous month the crews had set meters
and performed some clean up. In addition, the employees responsible for setting up the
GPS locating system had performed work with regard to that project in the previous month
and it appears that that system is going to be extremely beneficial to District field
parsonnel. He further advised that Jay Armstrong’s crew laid some lines in the previous
month and that they continued working on these small projects. The Superintendent |
continued and advised the Commissioners that the District had experienced some storm
damage during the previous month. Power had been off at the well field and plant far
about twenty-onie (21) hours and it appeared that the well field had a power surge that
caused some damage to the wells. Well #7 took the most damage and it remained offline
as of the date of the meeting. Mr. Woods did comment that even though the weli field and
plant were without power for the twenty-one {21) hour period of time, the District had
adequate water supply during that period to serve the customers of the system. Atthe end
of that time period, there were a few customers that were experiencing low pressure, but
for the most part, everyone still had water.

Plant Operator, Bill Allen, reported that the power outage discussed by
Superintendent Woods caused District personnel to reassess the District’s needs duting
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an emergency situation. Based upon directives received from the Chief Operating Officer
and Superintendent, he had begun looking into all possible ways of supplying energy to the
plant and well fields when the electricity goes down. He advised the Commissioners that
the existing generator at the plant could be reconfigtired to keep the plant operating and
he was looking into the cost of having that done. In addition, there is no generator located
at the well field and he presented several options as to how this could be remedied and
addressed. He estimated the cost of any system that would be installed or utilized at the
well field to be in the neighborhood of $215,000.00 and he understood that it might be
possible to receive some grant money for this project from the Department of Homeland
Security through an agency in Frankfort.

Mr. Allen continued with the piant report by advising the Commissioners thata VFD
had malfunctioned causing damage to high service motor #1. This was the rebuilt US
motor that had been placed on line and that the District had acquired for $4,000.00. The
cost to rewind this motor would be $3,700.00, or the motor could be completed replaced
with a new motor for the cost of $6,500.00. . The District would receive a $500.00 payment
for the scrap associated with the US motor making the net cost $6,000.00. Thereafter,
Commissioner Nelson made a motion to purchase a new motor at the cost of $6,500.00
to replace the burned out motor #1, seconded by Comimissioner Hawkins and passed.

The Chief Operating Officer, James Simpson, presented his report and advised the
Commissioners that Tom Green of Tetra Tech had spoken with Bill Osborne of West
Carroll Water District concerning the contract amendment. Mr. Osborne advised that West
Carroit was not necessarily interested in amending the contract and that they had taken
steps to reduce their water usage to remain below the existing contract. Mr. Simpson
further reported that the Public Service Commission had done their annual review and that
the District had received a perfect score with no deficiencies. In the previous year, the
District had three (3) minor deficiencies aif of which were corrected and no new problems
were found. He further advised the Commissioners that he had met with John Bastin from
DES in Frankfort regarding the potential Homeland Security grant referenced by Plant
Operator Allen. Based upon his discussions with Mr, Bastin, the District would be asking
for a $250,000.00 for a generator. However, he understood from his discussion with Mr.
Bastin that these types of proposals might receive more favorable consideration if the

- District would authorize contribution of fen percent (10%) of the cost to purchase the
generator. Thereafter, a motion was made by Commissioner Bohannon, seconded by
Ccemmissioner Richardson to approve requesting the money from DES with the District.
making a ten percent {10%) contribution to the cost.

No Commissioner had any reports.
There being no further business to come before the Board, a motion to adjourn was

made by Commissioner St. Clair, seconded by Commissioner Barrickman and passed that
the meeting be adjourned. ‘
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The minutes of the meeting of the Board of the Water District Commissioners of the
Henry County Water District No. Two held at the District's office at the hour of 7:30 p.m.,
on June 13, 2006. ‘

Those in attendance are shown by the attached attendance sheet.

The minutes for the May 9, 2006 meeting had been previously sent to the
Commissioners for their review. A motion was made {o approve the minutes by
Commissioner Clark, seconded by Commissioner Nelson and passed. A copy of the
monthly financial report had been previously sent to the Commissioners for their review.
A copy of that report is attached hereto and made a part hereof.

There were no guests present.

Tom Green of Tetra Tech, Inc., was present and presented the monthly engineering
report, a copy of which is attached hereto and made a part hereof. In addition, he
discussed the pending offsetting improvement charge case before the Public Service
Commission and asked the Commissioners to adopt two (2) resolutions. The resolutions
provide as follows:

Policy on the Upsizing of Water Mains

We reaffirm that the basis of our criteria for the location and upsizing of water mains is hydraulic
adequacy, which we monitor with field measurements and a comprehensive computerized hydraulic
model of the system:

Minimum daily pressures: as pressures approach the regulatory minimum of 30 psi, the need to
upsize lines or close loops becomes critical, particularly in smaller lines (6” and less) where
moderately higher flowrates can produce disproportionately greater pressure losses. Headloss per
1000° of line is an engineering measure which tells us where pressure is being depleted at the most
wasteful rates in inadequate diameter lines throughout the system.

Growth patterns: Certain areas are being developed more heavily. A pipe of marginally adequate
diameter in a growth area would be replaced before a similarly marginal pipe in an area of no
growth, :

Cost-effectiveness: Specific solutions to any given problem are always addressed from the
standpoint of cost-effectiveness. As a practical matter, problems which can be quickly and
inexpensively solved are sometimes addressed before situations which require major expenditures.

Policy on General Rates and Depreciation

We believe that minor replacement expenditures should be budgeted into general rates and such
work undertaken on a yearly basis as needed, based on an estimate of such replacement costs by
operations personnel,
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We disagree with the concept of including major depreciation expense in general water rates,
because existing customers have alrcady paid the rates which over the years have built the system.
Charging these same customers again for depreciation imposes a double burden on them in order to
provide new facilities as required by future customers. We believe it is more reasonable to allow
future rate increases and debt to provide funding for major infrastructure replacement projects.

A motion was made by Commissioner Powell, seconded by Commissioner Nelson and
passed that these resolutions be adopted.

The District’'s attorney, D. Berry Baxier, was present and advised the
Commissioners that he is appearing before the Circuit Court in Oldharn County o secure
a trial date with regard to the pending case of Henry County Water District #2 vs. Smith
and he will advise the Commissioners of the frial date. Further, he advised the
Commissioners that he had received a notice while he was out of his office to schedule the
case of Kalenberger vs. Dwenger and Henry County Water District #2 for a pretrial. He
was unsure at the time of this meeting, the purpose of this pretrial conference and had
contacted the Plaintiff's attorney to determine the status, without response. He will keep
the Commissioners advised of developments as they occur.

Jay Hoffman, of Wet Dry Tank Inspection was present but he had not report.

Superintendent, Barry Woods was not able to be present, however, his report was
presented by the Chief Operating Officer, who advised that all easements for the
Pleasureville portion of the upcoming project had been acquired and that the Districtlacked
two (2) easements in the Jericho area for that portion of the project. In addition, Spring
flushing had been completed, two (2) hydrant’s had been replaced in Pleasureville and the
crews had engaged in usual work during the previous month including clean-up. Further
information is contained in the monthly service report, a copy of which is attached hereto.

Plant Operator, Bill Allen was not able to be present, however, the Chief Operating
Officer presented a report in his absence. He advised the Commissioners that lightening
had damaged the decant pumps and that those had been repaired. In addition, normal
maintenance had been performed at the Plant in the previous month. He further advised
the Commissioners that one of the WEG motors had been sold for $3,000.00, which
money was used to defray the cost of purchasing a new motor for the high service building.
The new motor had not yet arrived, but it is expected {o be delivered soon. He further
advised the Commissioners that Well No. 7 remains out-of-service.

The Chief Operating Officer, James Simpson also asked the Commissioners to
allow Mr. Lane to remain on the District's health insurance policy during the course of his
illness and for the District to continue to pay his premiums. Thereafter, a motion was made
by Commissioner Powell, seconded by Commissioner Hawkins and passed to allow that
action to occur.
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There baeing no further business to come before the Board, a motion to adjourn was
made by Commissioner St. Clair, seconded by Commissioner Nelson and passed thatthe
meeting be adjoumned.

CHAIRMAN

ATTEST:
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