
SouthEast Telelohone 

Honorable Amy Dougherty 
Kentucky Public Service Commission 
P.O. Box 61 5 
Frankfort, KY 40602-061 5 

Re: Case No. 2006-00149 

May 8,2006 

Dear Ms. Dougherty: 

I have been corresponding with both Tom Thompsor~ and Teresa from Carier 
County E-911 since our Informal Conference on Thursday. As you know we have provided 
them an updated spreadsheet with customer E-911 information. During the reconciliation 
process they have discovered some inconsistencies. All of the customer information that 
we have submitted to Alltel has been rendered valid by both the Alltel system and the 
Master Street Address Guide (MSAG); however, according to Carter County some of these 
records are still falling out of their system. The majority of these inconsistencies are due 
to the fact that SouthEast just learned on April 1 I ,  2006, that the customer names needed 
to be submitted in the following format, (Last Name, First Name). Prior to April 11, 2006, 
we did not submit names in this format, and were not told by Alltel that past entries should 
be resubmitted. We just learned today from Carter County that we needed to resubmit all 
past entries in the proper name format. Our team at SouthEast is working diligently on 
manually changing the name format and will resubmit these entries this evening. 
Therefore, if Alltel processes these changes in a timelyfashion the problems with the name 
formatting should be corrected within forty-eight (48) hours. 

Once again, I would like to remind the Commission that SouthEast has never done 
E-91 I before, and is just now becoming familiar with the processes of each county and 
Alltel. The E-911 system updates are a priority to all team members at SouthEast and we 
will work diligently to perfect our system until everything is working sn?oothly. I will p r~v ide 
you with an update of the situation on Thursday, May 11, 2006, after all updated 
information has had time to process correctly. 

Sincerely, 

Voice 606-432-3000 PO Box 1001 - Pikeville, KY 41502 Fax 606-433-4401 



CERTIFICATE OF SERVICE 

I hereby certify that a true and accurate copy of this letter was served via TJnited States 
Postal Service, First Class Mail, postage prepaid, upon: 

Daniel Logsdon 
Kentucky Alltel, Inc. 
130 West New Circle Road 
Suite 170 
Lexington, KY 40505 

Enoch Morris 
Alitei 
2000 Highland Road 
Twinsburg, OH 44087 

Hon. Mark Overstreet 
Stites and Harbison 
42 1 West Main Street 
P.O. Box 634 
Frankfort, KY 40602-0634 

Tom Thompson 
Carter County 9 1 1 
3 15 W. Second Street 
Grayson, KY 4 1 143 


