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Reference: m i t e  Plains Natural Gas System 
Case # 2006-00046 

Dear Mrs. O'Donnell, 

This letter is a follow up on the violations we received on the above case. There 
were seven (7) violations that were issued. On February 2gth there was a conference call 
with your Staff Attorney, J. R. Gott and other office staff members. At that time we went 
over the violations and it was decided we had satisfied the requirements for five of the 
violations. The other two violations were for : Not having a drug plan in place and also 
not having a public education program. We contacted Rager Wingate a few days after 
the rneeting and hired him to help us with the programs so they are now in place. Our 
operator, David Crick, has been qualified in 3 more areas since the phone conference. Mr. 
Wingate is also helping David with his qualification requirements. David will be attending 
more classes on April 1 l th & 12 '~  at Dale Hollow State Resort Park. We have signed the 
settlement agreement and returned it to your office. On March 20th we mailed a certified 
check for $500.00 for the fine that was imposed. 

I think we have complied with all the issues concerning this case. We will in the 
future maintain accurate and up to date records, comply with state requirements, hire only 
individual's certified to operate a natural gas system and keep current on any new procedures. 

We certainly thank you and your staff for working with us to resolve this issue. If I have 
missed something please let me know and I will do what it takes to correct. 
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