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Good Morning Beth, 

AI tachecl is a copy of the letter which c o n f i i  our settlement for the Mark &Kathleen 
G~ant (Case No. 2005-00548). Jeb Pinney advised rne to fax this letter to you. Thank you in 
ad~ancel 
Sam Martinez 

This teiecopy transmission contains Verizon Wmless confidential andlor legal privileged 
infom~tion intended only for the addressee(s). If you are not an intended recipient, do not 
disclosf, copy, disaibute or take any action in reliance on these documents; instead, please notify 
us by telepho~ie immediately to m g e  for their retum to us at no cost to you. 
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Recovery 

Verlzon wireless 
1515 Woodfield Road 
Schaumburg, lL 60173-6046 

KATHLEEN GRANT 
2008 STEPPING STONE LN 

HENDERSON, KY. 42420-9197 

Re: Verizon Wireless Account Number: 060011115000000 

Dear KILTHLEEN, 

We are  writing t o  confirm tha t  the balance on the above 
referenced account is now $ 0 . 0 0 .  We have instructed our 
collec.:ion agency to cease any collection ac t iv i ty  on the 
accoun.:. Further, any credi t  bureau t o  which we have reported 
a deli:lquent balance w i l l  be notif ied tha t  such report was i n  
error .  The c red i t  bureaus may take up t o  four weeks t o  update 
your c:redit; report .  

Should you o r  anyone receiving a copy of t h i s  l e t t e r  have any 
questions, please do not hes i ta te  t o  contact our Recovery 
Departinent a t  (877) 483-7618. 

Sincerely, 

Verizoii Wireless 
Recovery Department 


