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' , 
BEFORE 'JXlE PUBLIC SERVICE COMMISSION 

In re: Joint .appIication for approval of tmisfer 
of control o f  ALLTEL Florida, Inc., holder of 
ILEC Cdficatet No. 10 and PATS Certificate 
No. 5942, 60rn Alltel Corpo~ation to Valor 
Comunicadons Group, and for waiver of 
carrier seledi& requkements of. Rule 25- 
4.1 18, .F.AC., due to transfer of long distance 
.ezastome~s of ALLTEL, Cmunicationk, h. 
to R$UteII Holdjrxg Corporate Services, Inc. 

DOCKET NO. 050938-TP 
ORDW NO. PSC-06-0425-PAA-TP 
ESUED:May 19,2006 . , 

The following Commissioners, participated. in the disposition of this matter: 

NOTICE? OX: PROPOSED AGENCY ACTION ORaERl 
APlPROVlNG TRANSIER OF CONTROL AND GRANTING 
W ' R  OF THE3 CARRER SEtLECTION REOWMENTS 
OF RULE 25-4.1 18. FLORIDA ADMINSTRA-TJYE CODE 

NOTICE is hereby given by the Florida Public Service ~ o d s s i o n  &kt the action , 

discussed h& is pxeknimy in nature andl will become fiaal unless a person whose interests 
are substantidy Sected files a petifion for a foinzal proceeding, gu.rsu@ to RuIe 25-22.029, 
Florida A M s b a ~ v e  Code. 

I. Case BaclcgronncP 

On December 22,2005, AZ,LTEL r;lorida, Inc., ALLTEL Communicatiom, hc. [AQ, 
Alltel Holding Corp., Valor Communications Group (Valor), md Mtel Holding Corporate 
Senices, Inc. (collectively, Applicants) submitted an application .;requesting approval by the 
'Florida Public Service Commission (Cornmission) f& the tmmfex of conti-01 of ALLTEL . 
Florida, hc. from Alltel Corporation (Allte1) to the entity resulting Trom the merger of AUtel 
Bolding Corp., Valor, and AllteS. Ho1diag Corporate Services. Tpc., respectively. The Applicants 
also seek a wiiver of the, wnrier selection re@emmts %Rule 254118,  Florida Administrative 
Code, to 'facillitata the orderly trmfw o f  long distance c u s t m m  of ACI to Alltd Holding.' 
Corporate Services, hc. These transactions a& part of a plan ,to move Alltel's wirebe 

o$cbMcsi fiij~e:h"-CRTC 
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incumbent. local exchange company 0, pay telephone services company PATS) and 
intrastate intarexchange compqny (IXC).to a wireline fbcusd entity. On May 1, 2006, the 
Applicants 'Eled an amended petition to include a request for namechanges for:the company on 
its local and pay telephone c d c a t e s ,  and b19acorporate additional conditions? The new name 
for the wirefine conbdling entity i s  Windstream Corporation (Windstream) and each subsidiary 
jincofsoxates Windstream, respectively, ininto their m e s .  

ALLTBL porida, Inc. is a local exchange te1ecommunicati:om cpmpanj, (LEC)"that was 
issued a certificate to provide Iocal service in Florida on May 3,1956. It also has a certiEcate to 
provide pay telephone. s b c e s ,  and operates 79 pay telephones within its LZIC territory. As .of 
June 30, :ZOOS, ALlL'IEL Florida, Inc. bad 94,212 local access lines in 27 wchmges, or 1% of . 
the total rmmba of local acess lines in Florida. A L L W  Florida, hc. and its affiliates s w e  
approximately tbree million local access"1iaes 'in 15 states. 

ACI is IXC registered to provide long djstmoe teleco&uni'&ons service in Florida 
since July i4, 1996. As of June 30, 2005, ACI had ap~oxha te ly  81,400 longsdistance 
customers in Fld;dda, Approxhatefy 655% of tbose ACI ]low distance custonhers are provided 
local service' by ALLTEL I;;roxii&, Inc. Gl3. of the long distmce custmers wiIl ultimately 
transfer h r n .  ACX to Alltel Holding Corporate Services, he., a subsidiary of Alltel Holding 
~orp.2 AIXJXL Florida, Ine. and ACT are? currently who2Zy-owned.subsidiaries of Alltel. 

Valor i s  a Delaware corporation that owns rival LBCs in kkamas, New Mexico, ' , 

OMahoma and Texas. It: was fbmed in 2000 with the acquisition of GITE" Southwest 
Corporation. As of Juzle 30, 2005, Valot7s subsidiaries had approximately 530,000 local access 
lines in those 'states. 

As a result of changes in the telecommuuications industry, U t e 1  i s  separating its wireline . 
" 

business from its wireless business and merging the vimline bwiness wi& Valor. The merged 
wireline businst: will be known as WhWeam. Follllowihg this merger, the shareholders of 
N t e l  will own 85% of Windstream, and the shareholders of Valor will own 115%. The principal 
officers of Windstream. will be c& current officers of Alltel. Windstream will adopt a 
corporate Pogq that i s  presently being determined The corporate offices of Windstream will be 
located in Little Rock, Arkmas. The Applicants state that the en3 user customexs wil l  conhue 
to receive the same rates -and quality of service h m  the same local operatiom, so the tramfa 
will appear to customers to be ody a name change. 

The Federal Communications Commissim and the regulatory agencies of IVIississippi, ' 

North Caroliq Georgia, Missouri and Nebraska have approved the merger of Alltel Holding 
Corp. into Valor, and the Fedexdl Trade Commission has granted early teen in its review 
of the proposed transaction, which indicates no objectiods to the merger. 

' Tho mme change nqvest d l  be handled administratively in su;&dance with'~edion 2.07.c.2-a, ~dminisnadve 
Procedures Manual. 
 he request for waiver o f  the carrier selection requirements of Rde 254.118, Florida AdministFative Code,-is , 

discussed below in Section II., B. 



ORDER NO. PSC-06-0425-PAA-TIP 
I~OWT NO. 050938-TI? 
PAGE 3 

We "a vested with jurisdiction over this matter puzsuant'to Sections 364.01, 364.33, 
364.335 and 364.603, Florida Statutes. . ' . 

We have authority under.'Section 364.33, Florida Statutes, to approve an application for 
tmmfer of cantrol. However, we note that this provision does not provide specific stan&& we 
may follow in making our decision to approve a transfer o f  control. That being said, Section . . 
364.01, Florida Statutes, implies a public interest standard thae we may ibllow when deciding 
whether to approve or deny transfw of control, among other ~ ~ O I I S .  

The legislative: intent in Section 364.01, Florida:Statutes, is clew we must exercise our 
jurisdiction.im order p protect '%he public health, safety, and welfare" as it relates to basic local 
teleco~unicatiollli services. Based on the clear iatmt.of the Florida Legislature, our decisions 
to grant applications for &fen of control should be based on whether such transactions satisfy 
the public iuterest. .There is little guidance on what constitutes the ''public interest." It appears 
that in most cases that what is in the pubh interest is left up to the int'erpretation of the particular . . 
-ve body charged with uphold* that interest. 

2. Management Capability 

13s outlined' in the Case Backpund, Mltel is .separating its wireless and wirehe 
businesses in two steps. AUtel Holding COT. was fomed to s w e  as the new parent company of 
ALL'I'E~ morida kc., M t e 1  Holding Corporate Services, kc., and its other KEC subsidiaries. 
Attachmeut ta, attached her- and incorporated herein, are Alltel Exhibits:l, 2 and 3. Exhibit 1 
shows tbe corporate shcture of a t e l  before ihe separation of A& M b i t  2 shows.the post- 
separation corporate struoture of  the wireless and wireline businesses a d  the merger of the 
separated wireline bwiness with Valor, .and Exbibit 3 shows the corporate structure of 
Windstream.. 

Currently, ALLTEL Florida, Inc: is a wholly owned subsidiary of Alltel and is authorized 
by this Commission pursuant to KEC Certificate No. 10 to 'provide local exchange 
telecommunica~om services, arid p m m t  to PATS Certificate No. 5942 to provide pay 
telephone services. Additionally, Alltel Holding Corporate Services, Inc. is an iadkect.wholly- 
owned subsidiary of Mtef and i s  a registered TXC, Registration No'. TKO45 ACI will remain 
under the control of  Alltel and will no longer provide telecommunications services in Florida, 
but will transfer its long distance customers to Mtel Holding Corporate Services, hc. 

Under the control o f  Windstseam, ALL'JXL J?b&Ia, b., wiu not change or" become a 
new entity. The company will become a subsidiary of W i n s  ALLTEL Florida, kc. will 
continue operating in Florida and will be 1 4  by a management staff that i s  currently involved in 

3 Although it will have no customexs or active pay telephones after the merger is complete, ACI dill retain IXC 
regismtion TI498, PATS CatMcatc No. 5405 and competitive bcall exchange telecomnications company 
(CILBC) Certificate No. 5205. 
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the clay-to-day management of the Alltel hel ine  operations. The App'licaat~ claim. &it the new 
compauy W. have the same management cagabilities to,grovide s d c b  as it had under the 
control of Mtel. The Applicants state that W i n d  will not increase rates for basic local 
service. fox. three .years fiom the .date this. Order is issued, and i t  will no.t..me thish-irmiaction to 
petition for a rate increase due to c%anged & m c e s . u n d e r  Section 364.051(4)(a), Moxida 
S w e s .  Under W i n h a m ,  AllteZ Holding Corporate Services, Inc. will likewise bmintah the 
quality of service provided to its long distance.customen 6 ACI. It is Alltel's belief that the 
establishment of Alltel's wireline business as an independent, &and-done corporation, separate 
from its wi.r&s business, will save the public inter& by creating a comp&y whose p h a r y  
strategic f o m  will be buildkg, upon its whhe"capabiliEies by pmviding sexvices to residential 
and hiness customers 19a its local hch ised  territory. 

3. Technical d@abilitv 

The Applicants claim that the same networks that currently serve Florida customers will 
continue to serve them after the merger h& been comp1eted. ' ULTEL Florida hc.'s past 
performance with respect to this C o ~ s s i o n 9 s  service standards i s  generally indicative of an 
acceptable level of service. Also, i t  appears that Vafot's UeCs have accepkible pperforrnance 
records in the states in which they provide wirehe services. The Applicants state W there are 
no anticipated problems with its technical wo&fone, represqkd or otherwise. 

Widstream has agreed to initiate a Savice Guarantee Plan (SGP), Attachment B, * 

attacS1ed hereto snd incorporated herein, in its fiancb;ised tenitory, in addition to this 
Cominission's rules regarding customer senice. Windstream states that its quality of service 

I not dmline below U T B L  Florida Inca's cutxmt leuel. 

Additionally, WWindstresm mmmitted ti building out its broadband networlc in Florida to 
meet the following capabilities: 

* 75% addressability by December 31,2006 
80% addressability by December 31,2007 

1 85%ad&ess&ilitybyD~m~m31,2008 

This, the merger of these entities should not lessen the Applicants9 capability to provide quality 
service to H&cEa"s citizens. 

4. Fiaancid Capability , 

The Applicants state that W , W e a m  will have the requisite fixlaucial capability to fully 
support its operations subsequent to the himfa of control. Windstream will be one of the 
natioa9s largest Independent local exchange cani& and it has commitments for clebt financing 
from JP Morgan and Menill Lynch. 'The AgpEcants state that Windstream expects to have 
ample cash flow and will. pay an atlmetive dividend to investors. 

The Applicants have pmvidedl this Commission with Somation on expected cash flow, 
capital expen&tiues, special dividends, and balance sheet accounts for Windstream. Portions of 
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this information were filed under claim of confkimtiality. Our Our reviewed Vdor's 
Registration Statement (SEZ Form S-4) filed with the Securities aud E x ~ ~ e  Commission 
regarding the merger. The Regiskdon Statement contains detailed financial information on 
Windstream and is not confidential. ' 

On a book d u e :  basis, Wkstream is expected to have hn 8.6% equity ratio basedbd the 
pro fonma combinedl b d ~ e  sheet as of December 31,2005. Compared with other rural local. 
exchange carriers (RLECs), e s  is a very Bow equity ratio. Out staff estimated the market value 
equity ratio for win&& at 50.8% based on the~nmmt Valor stock price df $12 pa share. 
This market value equity ratio is reasonable ih comparison QT& 0 t h ~ ~  W C s .  The market value 
equity ratio qresmts hvestolrs' perceptions .of the m a .  value ofthe wireline assets. 

. rt appears tbat Windstream will have a ncm-inY'e~tmmt grade bond rating, i.c, no higher 
than BB+. In contrast, Allte1. Corpo~ation has an A- rating fbm Standard and Poor's (S .& P) and 
Vdor.has a BB- rating h m  S.& P. In its January 18,2006, wort on Allbl Corporation, S & B 
statis: 

Debt spun off to the new merged wireline business, which includes debt at 
the operating subsidiary ALLTEL Georgia Communications Coq. tmd 
ALLTEL ,Co-catiom Holdings of the Midwest, Inc. (formerly Aliant 
Communications, Inc.), is likely to be l o w d  to non-hestmat grade, in 
line with e x p ~ c m s  for thk ratings of thez xlew Wixelin.8 company. 

In addition, S & P states that it expects Windstream's dividend policy to be M y  aggressive. 

FitcbRatings expects a BBB- rating for the new wireline company, with a Rating Watch 
Negative ~ ( f ~ ~ o n ,  indicating the possibility of a downgrade. With a non-investment grade 
bond rating, Win-, may b v e  t3ifEnilty issuing long-term debt at reasonable rates in times 

' 

of sfistressedl fbmcid markets. HowevaI Windstrw fias cornrnilments h m  JP Morgan a d  
M6sill Lynch for tem loans - a five year ]lorn for $500 million a d  a seven year loan for $2.8 
billion.. 

We note that Windstream, Ure wireline telecommunications nc4wo&s in gmhl, fafaces 
signiscint competition h m  wikless companies and cabb companies. Wiadstream ]bas lost 
access lines due to  irel less and broadband . . substitution, which, in. turn, has decreased revenue. 

The Applicants provided projected information that they believe shows WMskeam will 
have the necessary cash flow to meet its debt service and dividend requirements ancP to fund 
capital expenditures. Based on this information, we believe that Windstream will have some 
cushion izl meeting i ts debt service requiremeats because it can reduce its divided if necessary. 

M e r  meeting with our sta;Ef on April 26, 2006, Windstream modified its application. to 
include a set of conditions, Attachment C, atkcbed hereto and incorporated herein, including 
financial conditions. Under these conditions, the assets and cash flow of Alltel Florida, Xnc. will 
be protected by the ebbat ion of liens on Florida assets and by restrictions on dividends paid to 
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Windsiream. The Applicants have agreed to provide our staff with credit rating reports md 
financial information, which can be used to monitor Windstreram's hmcia l  'condition. Finally, 
Windstream agreed h t  its debt covenants will be consistent with the April 12, 2006, 
c o d t m e n t  letter from J.P. Morgan and Merxill Lynch. Windstr~am will have no addi~onal 
financial covenants othm than a maximum leverage xalio and a minimum intm~ cove rag^ ratio. , a 

We believe these conditions help mitigate. concerns regardhg ~ i n d s & ' s  financial 
capability. h disdwsions with oyr sw Windstream representatives stated thir belief: that the . 

company will obtain debt at rates that are apa,rox~ely that of an investment'grade company 
and that the debt covaanEs witl 'be ikvorablle. Given the' ~0nditiW.8 discuss& above,. the 
Applicants' regresentdons regding mfECi.ent cash fldw, and wd,tm.exlts for debt fkmcing 
f~om major banks, we believe that Win* ]has the nedessary financial. capdbility to support , 

its ogmations. 

E. Waiver of Carxjer Selection Rea-mQ 

Purmant to Rule 25-4.1 18(i), Florida A W W v e  Code, a cudomm's cmkr  cannot 
be changed ooi.t.ut the customer's ~uthorimtion. Rule 25-4.118(2), Florida Administrative 
Code, provides that a carria shall submit a change request only if m e  of the following has 
o c c m d  

(a) The provider bas a letter of agency GOA) . . . fiom the, customer requesting 
the change; 

1 (b) The provider has received a customer-initiated call for service . . . ; 
(c) A firm that is  indwendmt and u.mfii&ted with the provider . . . has verified 
the cwtomer's requested change . . . 

Pursuant to Rule 25-24.475(3), Florida ~ s t s a t i v e  Code, Rule 254.118, Florida 
M s t r a i v e  Code, is incozporated into Chapter 25-24, and applies to W s .  " .  

I Rule 25-24.455(2), Florida Administrative Code, states: 

An IXC may petition for a waiver of any provision of th is  Part, 
The waiver sfialf be granted inwhole, granted in Part or denied 

. based on the following: 
(a) The factors enumerated in Section 364.337(4), PIorida Statutes; 
(b) The extent to which competitive fon;es may serve the same 
h c t i o n  as, or obviaie the necessity for, the: provision sought to be 
waived; 
(9 dt-tive regulatory requimnedts fix the company which 
may seme&e purposes of this and . 
(d) Whether tihe waiver is in the public interest 

The authority for Rule 25-4.118, Florida Adml"nislmtive Code, is found in Section. 364.603, 
Florida S w t e s ,  which is, a section this Commission i s  authorized to waive. 

i ~ l l t & l  Corporate Holding Services, Inc. has attested that i t  will provide for a sedess  
. transition while miming that ika a.%ectedl ~ustomers understand available choices with the least 
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amount of ctisrufion to the castomas. The hetomen should not expen- anyinkmpIion of 
service, rate in~rtqe,  or switching fees, 

In addition, Alltel Corporate Holding Services, Inc, states in its application &at it will be 
msponsib~e for any outstmdilng complaints fivm'the afkct'Bd former ACI customers after the 
W e  of the transfer. 

F d ~ e r ,  neither ACI ,nor AUte1. Corporate Ho1din.g Sedces, Inc. ,has my, outstanding 
regulatory assessment fees, penalties or interest associated with its MC registration. 

We believe that in this iodtance it is appmpriate to waive the carrier selection . a 

l r e q h e n t s  of Rule 25-4.1 18, Florida A-m Code. If prior .authoiization .is required ia. 
this event, customers may fail 6 respond to a request fir authorization, neglect to select another 
carrier, and lose their long distance ikrvices. E'wthmore, we find that granting this waiver will 
avoid unnecessary slamming complaints during this transition. 

TICP. Decision 
, . 

Based upon the foregoing analysis, we hereby approve W i n m ' s  amended petition 
for transfer of control of Alltel's wireline entities to Valqr. The amended petition has added 
safeguards that will protect consumas. Furthermore, based upon the past p d o m c e  of the 
companies controlled by the Appficants, and the management, technical, and financial analysis, 
the transfer of control of BT;LTm Florida, hc. from Alltel Corporation to Wbdstrearn 
Corpomti:on would be in the public interest. .The Applicants appear to have the necessary 
p rq&i t e s  to provide quality telecommunic~~ll~ smites to Florida customas at fajx prices. 
In addition, we hereby approve the waiver of the carrier selection requirements of Rule 25-4.1 18, 
FZoxid[Eh A M m v e  Cod% in the tmmfkr of ALLTEL Commd~atlons, hc.'s customers to 
AUtel Corporate Holding Savices, IQe. 

This Order shall become final and e f f i v e  upon is&ce of a C!onat ir ig  'Order, 
unless a person whose substantid interests are aSectea by our decision files a protest that 
identifies with specificity tbe: is- in dispute, in the form provided by Rule 28-1'06.201, Florida 
Adminbtmtive Code, within 21 days of the hsuarice of tbis Order. If this Order i s  hot protested, 
this Docket shall cbse ~ s t r a t i v e l y  upon issuance of a Comumma%g Order. 

Based upon the foregoing, it is 

OmERED by the Florida Pubkc S k c e  Commission that ttzs joint application fos 
qtpprovd of transfer of control of ALETEL Florida, hc., holder of incumbeat local exchauge 
company Cdficate No.. 10 and pay telephone services Certificate No. 5942, from AUtel 
Corporation to Whdstream Corpomiion is herebyapproved. It is further 

ORDIBED that the carrier selection requirements in Rule 254.118, Florida 
Administrative Code, are waived in this instance for U T E L  Communications, W. and Alltel 
Corporate Holding Seyices, Inc;. It is M e r  

O R B m D  that tbis Ord& shall become tipal and effective upon issuance of a 
ConsumrnaLing Order, unless a p-n whose substahtid interests are affected by our decision 
files a protest that identifies with specif city the issues in dispute, jn. the fom provided by Rule 
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28-106.201,. Flodda Admbistmtive Code, witbin 21 days of the issuance of this Older. It is . 
, "  

m e r  

ORD- tbat if this Orda is not protested, this Docket shall close administratively 
upan issuan~e of a Consummating Order. . . 

, By ORDER o f  the Florida Public Service Commission this 19th day of Mav. 2006. , . 

- .  

and AMstrrative Services 

(SEAL) 

NOTICE OF J?URTHER PROCEEDJNGS OR JUDICIAL REVIEW. 

The Florida Public Service Commission is requixed by Section 120.569(1), Florida 
Statutes, to notify partim of my administrative hearing that i s  avhlable under Section 120.57, ' 

Florida  statute^, as well as the procedures and time limits that apply. This notice should not be . 
construed to mean all requests for an administrative heking will b'e granted or result in the relief 
E O U ~ ~  

. Mediation may be available on a caseby-case,basis., If mediation is conducted, .it does 
not affect a substantially intexwted person's right to a 'hearing. 

The .action proposed herein i s  pre- in nature. Any p s o n  whose substantial 
interests are affected by the action proposed by this ,order ,may file a petition for a formal 
proceeding, in the fonn provided by Rule 28-106.201, Florida Administrative Code. . This 
petition must be received by the Director, Division of the Commission Clerk and Administrative . 
Services, 2540 Shwmard Oak ~odevard, Tallahassee, Florida 32399-0850, by the close of 
business on June 9,2004. 

In the absence of such a petition, this order shall become final and effective upon the 
issuance of a Consuxnmating Order. 
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Any cibjection or pmt& filed in @idth&e docket(s) before the issuance date of tbis order 
is considered abandoned unless it satisfies the f5regobg conditions ad is .renewed within the 
specified protest period. 
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POSTSEPARATION CORPORATE STRUCTURE . 2" 
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'Windstream Service Quaraurtee ~ r o g r b  . . 

".Reuair of Out of Service Troubles as Rewrted bv Customer 

Widstream shhl make automatic mdits in the amo~~.ts specified below for out of service. , 

.troubles as r w e d  by tba: customer: 

Dunition 
24 to 48 hours $12 

>ZdaystoSdays , $16 
5 days ' $40 

Sundays or holidays are not oovered by the SGP and will be cdculated and credited to customers 
consistent with.Rule 25-4.1 10(6), F.A.C. 

Customer fndlations . .  

Windstream shall make an automatic credit to the customer in the &omt of  $25 fm Mwe to 
install senrice on the agreed upon c o h t m e n t  date. Negotiated ood tmen t  dates shall not 
exceed 5 business days. JVindstream shall continua to meet Rule 254.066, FAC. 

~iadstre&n shall establish a (3xnmuuity S'ervice :Fund (CSF) in the form of a carporate 
mdatakbg. l?umant to lhe Service Guarantee Piogmm, Windstream shall make oredits ,In the 
CSF and such fimds shall be disposed of .in c o m M o n  with the Copmission s k B  to promote 
Windstream's ~Lj.f"he service. 

90% of all calls40 the busmess end repair offices shalll be answered by a live ahndant prepared 
to give &ediate assiBtance within 55 seem& of being M e r t e d  to the attendant. ,Windstream 
shall maintain 100% accessibiIity. 

The amount of CSF credits shdlll be determined in accqrdaace with .t$e following panmeters: 

Eess than 90%, but greatei or equd to 80% - $2,000 
Eess than 80%, but greater or equal to 70% - $5,000 
Less than 70% - $7,000 

Ih Ebe event of named tropical' or hurricane storms, Windstre* may invoke Force Majeure by 
contacting the Director of the Division of Competitive Mark& & Enfo~cemmt. . Windstream 
shall at that time be relieved of the requirements of this SGP until Force Majewe is cancded. 
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Spin Off 

1. WanciaI Conditions associated with the mergerlsp,h-off transaction: .. 
a. The licns and guarantees for Florida must be eljminattd 
b, Dividends to parent restricted to 90% of Florida net income (net income is calculated as operating 
revenue &us operating expenses pludmiaus nondperatiag i n c d e x g e n s e  &us fixed charges mcinus " 

income taxes). Upstream lodadvmces to parent, tanpomy cash investments, w any other method 
cannot be used to circumm the 90% dividend requirement . 

c. Must file all credit rating reports with the PSC until as long as the company remains the carri& of 
last mm. 
d Wahin 30 days after the close of the transactions, Alltel Florida,shall file with the PSC all the 
final- and cmditiom of this financing as described'm the app1.ication including, but not k i t e d  to the 
follow-hg: the aggregate principal amount to be sold or borrowed, price i&omticm, etdimakd expenses, 
loan w indenture agreement c o n e  each i&ce. 
e. C o v ~ t s  will be consistent with hose found in %"bit A to the April 12,2006, Commitment 
lettertter There will ba 2x1 additional FkaaacM Commls other than the Mkximum Leverage Ratio 
(demmla, no more restrictive than 4.5a and" a lklbhwq Inteast Covesage -Ratio 
(EWTDNh&st expense, no more reactive than 2175%. 

2. Rartes:' 
a. No basic local 6c18cmuinicaticms dces.rates incieased for 3 years. 
b. Transaction .will not be a changed circumstance under 364.051 (4)(a), F.S., 'in order to increase 
rates. 

3. Qnalityof Service: 
a SGP in addition to rules regarding customer senice. 
b. Items as presented in the proposed SGP. 
c. Cornmilmeat that quality of savice will not decline below its ourrent'levie1. 

4. Broadband: 
a. 75% addressability by'~ecember 3 1,2006 
b. 80% ddressabilily by December 3'1,2007 
c. 85% addressability by Decem~er 3 I, 2008 

Cliarify h t  the SGP applies to residentid customers a d  the amounts would be as follows: 
24 to 48 hours $12 

>Z dap to 5 days $16 
>s days 3x0 


