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VIA HAND-DELIVERY 

Ms. Beth Q'Donnell 
Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 61 5 
Frankfort, KY 40602 

T 502 582 8219 AT&T Kentucky 
601  W Chestnut Street 
Room 407 mary keyer@,att corn 

Louisvllle. KY 40203 

F 502 582 1573 

March 4, 2008 

MAR 0 4 2008 
PUBLIC SERVICE 

COMMISSION 

Re: dPi Teleconnect, LLC v. BellSouth Telecommunications, Inc 
KPSC 2005-00455 

Dear Ms. Q'Donnell: 

Enclosed for filing in the above-referenced case are the original and four (4) 
copies of Al&T Kentucky's Response and Objections to dPi's First Set of Requests for 
Information. 

Portions of the responses are confidential, and pursuant to 807 KAR 5:001; 3 7, 
AT&T Kentucky files herewith its Petition for Confidentiality requesting that the 
Commission afford confidentiality to that material. Specifically, AT&T Kentucky 
requests confidential treatment of documents filed in response to Data Request Nos. 
1-3, 1-16, 1-18 and 1-22. 

A redacted copy of AT&T Kentucky's Responses are being mailed today to 
parties of record, together with a Protective Agreement. Upon receipt of the executed 
Protective Agreement, a proprietary copy of this filing will be provided to parties of 
record. 

Thank you for your attention to this matter. 

Sincerely, 

Mary K. 
General Counsel/Kentucky 

Enclosures 

cc: Parties of Record 

705848 



COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

In Re: 

dPi Teleconnect, LLC 1 
Complainant ) 

) 
V. 1 

BellSouth Telecommunications, Inc. 

Case No. 2005-00455 

Defendant 

AT&T KENTUCKY’S RESPONSE AND OBJECTIONS TO 
dPi’S FIRST SET OF REQUESTS FOR INFORMATION (NOS. 1-30) 

BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky (“AT&T Kentucky”) 

hereby submits its Response and Objections to dPi’s First Set of Requests for 

Information dated February 4, 2008 (Nos, 1-30). 

GENERAL OBJECTIONS 

AT&T Kentucky makes the following General Objections 

1 AT&T Kentucky objects to the Requests to the extent they seek to impose 

an obligation on AT&T Kentucky to respond on behalf of subsidiaries, affiliates, or other 

persons that are not parties to this case on the grounds that such requests are overly 

broad, unduly burdensome, oppressive, and not permitted by applicable discovery rules. 

AT&T Kentucky objects to the Requests to the extent they are intended to 2. 

apply to matters other than Kentucky intrastate operations subject to the jurisdiction of 

the Commission. AT&T Kentucky objects to such requests as being irrelevant, overly 

broad, unduly burdensome, and oppressive 



3. AT&T Kentucky objects to the Requests and instruction to the extent that 

such requests or instruction calls for information which is exempt from discovery by 

virtue of the attorney-client privilege, work product privilege, or other applicable 

privilege. 

4. AT&T Kentucky objects to the Requests insofar as the requests are 

vague, ambiguous, overly broad, imprecise, or utilizes terms that are subject to multiple 

interpretations but are not properly defined or explained for purposes af these requests. 

Any answers provided by AT&T Kentucky in response to the requests will be provided 

subject to, and without waiver of, the foregoing objection. 

5. AT&T Kentucky objects to the Requests insofar as it is not reasonably 

calculated to lead to the discovery of admissible evidence and is not relevant to the 

subject matter of this action. AT&T Kentucky will attempt to note in its responses each 

instance where this objection applies. 

6. AT&T Kentucky objects to providing informatian to the extent that such 

information is already in the public record. 

7. AT&T Kentucky objects to the Requests, insofar as any of them is unduly 

burdensame, expensive, oppressive, or excessively time consuming as written. 

8. AT&T Kentucky objects to providing again any documents that it has 

already produced in this proceeding. 

9. AP&T Kentucky is a large corporation with employees located in many 

different locations in Kentucky and in other states. In the course of its business, AT&T 

Kentucky creates countless documents that are not subject to Commission or FCC 

retention of records requirements. These documents are kept in numerous locations 
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that are frequently moved from site to site as employees change jobs or as the business 

is reorganized. Therefore, it is possible that not every document has been identified in 

response to these requests. AT&T Kentucky will conduct a search of those files that are 

reasonably expected to contain the requested information. To the extent that the 

requests purport to require more, AT&T Kentucky objects on the grounds that 

compliance would impose an undue burden or expense. 

Respectfully submitted, 

MARY k. KE(qER 
601 W. ChesMut StreetYRoom 407 

Louisville, KY 40203 
P. a. BOX 32410 

(502) 582-8219 

J. PHILIP CARVER 
675 W. Peachtree Street, NW 
Suite 4300 
Atlanta, GA 30305 
(404) 335-071 0 

COUNSEL FOR BELLSOUTH 
TELECOMMUNICATIONS, INC., d/b/a AT&T 
KENTUCKY 

705424 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In Re: 

dPi Teleconnect, LLC ) 
Complainant ) 

) 
V. ) 

) 
BellSouth Telecommunications, Inc. ) 

Defendant ) 

Case No. 2005-00455 

BELLSOUTH TELECOMMUNICATIONS, INC.’S 
PETITION FOR CONFIDENTIALITY 

Petitioner BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T 

Kentucky”), by counsel, hereby moves the Public Service Commission of the 

Commonwealth of Kentucky (the “Commission”), pursuant to KRS 61.878 and 807 KAR 

5:001, § 7, to classify as confidential the highlighted information contained in AT&T 

Kentucky‘s Responses and Objections to dPi‘s First Set of Requests for Information, 

specifically documents in response to Request Nos. 1-3, 1-16, 1-18, and 1-22. The 

material that is highlighted contains information that is personal information or specific 

to dPi Teleconnect, LLC (“dPi”), or AT&T in the conduct of their business with each 

other. 

The Kentucky Open Records Act exempts certain information from the public 

disclosure requirements of the Act, including information of a personal nature, certain 

commercial information, and also information the disclosure of which is prohibited by 

federal law or regulation. KRS 61.878(1)(~)1 and 61.878(l)(a)(k). 



To qualify for the personal information exemption and, therefore, keep the 

information confidential, a party must establish that it is "information of a personal 

nature where the public disclosure would constitute a clearly unwarranted invasion of 

personal privacy.. "'' KRS 61878(1)(a); 807 KAR 5:001 3 7. The documents being 

provided in response to Request No. 1-3 of AT&T Kentucky's Responses and 

Objections to dPi's First Set of Requests for Information contain customer specific 

information by account and by month, the billing activity of dPi, one of AT&T's 

customers. The documents being provided in response to Request No. 1-16 contain 

end user customer specific information, specifically the names, telephone numbers and 

addresses of dPi's end user customers. The documents being provided in response to 

Request No. 1-1 8 of AT&T Kentucky's Responses and Objections to dPi's First Set of 

Requests for Information contain customer specific information of dPi regarding credits 

applied for and denied. The information identified in these responses is personal 

information the disclosure of which would "constitute a clearly unwarranted invasion of 

personal privacy,"' and should be protected as confidential. 

To qualify for the commercial information exemption and, therefore, keep the 

information confidential, a party must establish that disclosure of the commercial 

information would permit an unfair advantage to competitors if openly discussed. KRS 

61.878(1)(~)1; 807 KAR 5:00l 3 7. The Commission has taken the position that the 

statute and rules require the party to demonstrate actual competition and the likelihood 

of competitive injury if the information is disclosed. 

' Kentucky Ed. Of Examiners v. Courier-Journal, 826 S.W.2d 324,327 (Ky. ,1992) 
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All of the information for which AT&T Kentucky seeks confidentiality in this 

petition contains customer-specific information, specifically, information regarding 

customer specific account information, or commercial information for which the 

disclosure of such would permit an unfair advantage to competitors. Specifically, the 

documents being provided in response to Request No. 2-22 of AT&T Kentucky's 

Responses and Objections to dPi's First Set of Requests for Information contain specific 

emails and P-3 forms that document AT&T Kentucky's market planning processes and 

provide product analysis used to develop and roll out a retail promotion, This 

information is specific to AT&T Kentucky in the conduct of its business in the 

marketplace. 

The informatian provided in the documents responsive to Request No. 1-22 is 

considered confidential business information related to the competitive interests of 

AT&T Kentucky that is proprietary and confidential to AT&T Kentucky. These 

documents are not publicly available and disclosure of this data would impair the 

competitive business and cause harm to AT&T Kentucky. Public disclosure of the 

identified information would provide competitors, namely CLECs and other CMRS 

Providers, with an unfair competitive advantage. 

The Commission should also grant confidential treatment to the information for 

the following reasons: 
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(1) The information for which AT&T Kentucky is requesting confidential 

treatment is not known outside of AT&T; 

(2) The information is not disseminated within AT&T Kentucky and is known only 

by those of AT&T Kentucky‘s employees who have a legitimate business need to know 

and act upon the information; 

(3) AT&T Kentucky seeks to preserve the confidentiality of this information 

through appropriate means, including the maintenance of appropriate security at its 

offices; and 

(4) By granting AT&T Kentucky’s petition, there would be no damage to any 

public interest. 

In addition, information provided to the Commission in response to Request NOS. 

1-3, 1-16, and 1-18 concerning specific customers is customer proprietary network 

information (“CPNI”) and should not be publicly disclosed without the approval of the 

individual customers. Disclosure of customer-specific information is subject to 

obligations under Section 222 of the Communications Act of 1937 as amended by the 

Telecommunications Act of 1996. Federal law imposes the obligation to maintain the 

confidentiality of such information from public disclosure when the disclosure of such 

information or records is prohibited by federal law or regulation. Therefore, because 

CPNI is protected from disclosure by federal law, this information should be afforded 

proprietary treatment. 
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For the reasons stated herein, the Commission should grant AT&T Kentucky's 

request for confidential treatment of the identified information. 

Respectfully submitted, 

601 W. Ch&tnut Strget, Room 407 
P. 0. Box 32410 
Louisville, KY 40232 
(502) 582-821 9 

J" PHILLIP CARVER 
Suite 4300, BellSouth Center 
675 W. Peachtree Street, NE 
Atlanta, GA 30375 
(404) 335-0710 

COUNSEL FOR BELLSOUTH 
TELECOMMUNICATIONS, INC., 
DIBIA AT&T KENTUCKY 

705814 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In Re: 

dPi Teleconnect, LLC ) 

) 
V. ) 

) 
BellSouth Telecommunications, Inc. 1 

Defendant ) 

Complainant 

Case No. 2005-00455 

PROTECTIVE AGREEMENT 

This Protective Agreement is entered into by and between BellSouth 

Telecommunications, Inc., d/b/a AT&T Kentucky ("AT&T Kentucky") and dPi 

Teleconnect, LLC ("dPi") as represented by and through their respective counsel. 

WHEREAS, AT&T Kentucky will produce in this case certain information which 

AT&T Kentucky deems to be proprietary confidential business information, and 

WHEREAS, in order to provide dPi reasonable access to the proprietary 

confidential business information ("Confidential Information") requested without risking 

public disclosure of the proprietary information it contains, (a) AT&T Kentucky has 

agreed to provide dPi with the requested Confidential Information in connection with this 

case and (b) the parties subscribing to this Protective Agreement which are described 

in numbered paragraphs (2), and (3) below, both in their individual capacity and in their 

representative capacity, have agreed to accept such Confidential Information described 

above subject to the conditions of this agreement and agree as follows: 



1 AT&T Kentucky will provide the previously described Confidential 

Information to dPi at a location convenient to the parties at a mutually acceptable date 

and time 

2 Access to the confidential Information shall be limited to those 

representatives of dPi who have executed the Nondisclosure Agreement described in 

paragraph (3) herein. 

3. The Confidential Information shall not be disclosed to any person who has 

not signed the Nondisclosure Agreement an the form which is attached hereto and 

incorporated herein as Exhibit “ A  The Nondisclosure Agreement (Exhibit “A )  requires 

the persons to whom disclosure is made to read a copy of this Protective Agreement 

and to certify in writing that they have reviewed the same and have consented to be 

bound by its terms. The Nondisclosure Agreement shall contain the signatory’s full 

name, permanent address, employer and the name of the party with whom the 

signatory is associated The person executing the Nondisclosure Agreement shall 

further certify that he or she is authorized to execute the agreement and that there is no 

known or suspected legal impediment to maintaining the confidentiality of the materials 

furnished under this Protective Agreement. A signed Nondisclosure Agreement shall 

be delivered to counsel for AT&T Kentucky prior to the disclosure of the information to 

each signatory. 

4. Any information obtained by dPi from its examination of the Confidential 

Information will be used solely for purposes in connection with the preparation of its 
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case in Case No. 2005-00455 (including rehearings, reconsiderations, or appeals) and 

for no other purposes. 

5. All copies of documents containing the confidential Information which are 

provided to dPi and any notes made therefrom shall be deemed to be held in trust 

pursuant to this Protective Agreement and shall be returned to AT&T Kentucky upon 

the conclusion of this proceeding., Notes taken by dPi shall remain in the handwriting of 

the person who makes them. They shall not be prepared with the intent of formalizing 

or perpetuating knowledge of the Confidential Information contained in any such 

document, and they shall not be reproduced by dPi in any form. 

6. Those persons defined as representatives of dPi and who are signatories 

to the Nondisclosure Agreement further agree that: 

a. they will not disclose any information obtained from examining the 

documents to any other person in this or any other jurisdiction; nor will they allow 

anyone else to review the documents or their notes; 

b., they will not use any information obtained from an examination of 

the Confidential Information for any purpose not directly relevant to this proceeding; 

c. they will treat all information obtained from an examination of the 

Confidential Information as confidential; and 

d 

dPi agrees that only representatives who have executed the 

they will not disclose any such information publicly. 

7 ,  

Nondisclosure Agreement referred to in paragraph (3) above may review or have 
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access to this requested information and that in no event shall any such representative 

of dPi divulge the contents of the requested information to any other person. 

8 If dPi desires to use, in the course of this proceeding, any of the 

Confidential Information in testimony filed by dPi or in direct or cross-examination of 

any witness, in rebuttal or as a proffer of evidence, dPi shall notify AT&T Kentucky at 

least seven (7) business days in advance of the proposed use and will meet with 

representatives of AT&T Kentucky for the purpose of attempting in good faith to 

establish a procedure that will accommodate the needs of dPi for using evidence 

without risking public disclosure of the proprietary and confidential information 

contained in the Canfidential Information If AT&T Kentucky and dPi are unable to 

reach agreement on a means of preventing public disclosure of the proprietary 

information, AT&T Kentucky and dPi agree to submit the issues to the Kentucky Public 

Service Commission (hereinafter “the Commission”) for resolution before dPi attempts 

to make public use of the information. 

9. The parties to this Protective Agreement shall act in good faith and neither 

of them will do anything to deprive the other party of the benefit of this agreement. In 

case of any disagreement between the parties to this Protective Agreement on the 

meaning or application of this Protective Agreement or over whether either party has 

complied with it, the parties shall submit the matter, initially, to the Commission for its 

determination Nothing in this Protective Agreement shall constitute a waiver by AT&T 

Kentucky of any right it may have to protect the trade secrets or confidential proprietary 

information contained in the Confidential Information by appealing any decision of the 
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Commission or by instituting an original proceeding in any court of competent 

jurisdiction. Nor shall dPi's participation in this Protective Agreement be construed as 

an admission that the Confidential information in fact contains proprietary information. 

In the event that the Commission shall rule that any of the Confidential Information 

should be removed from the restrictions imposed by this Protective Agreement, no party 

shall disclose such information or use any such information in the public record for ten 

( I O )  bLJSineSS days unless authorized, in writing, by the providing party to do so. The 

provisions of this paragraph are entered into to enable AT&T Kentucky to seek a stay or 

other relief from an order removing the restriction of this Protective Agreement from 

material claimed by AT&T Kentucky to be confidential. 

I O  In the event dPi wishes to utilize any of the Confidential Information but, 

because of delays resulting from hearings before the Commission or courts of 

competent jurisdiction regarding confidential status, is not free to disclose such 

information, then upon final resolution of the confidentiality issue by the Commission or 

courts in favor of dPi, the material in question may be submitted to the Commission in 

the form of a late-filed exhibit subject to the Commission's procedures and 

determinations concerning comments on late-filed exhibits. 

11. This Protective Agreement shall be binding on the parties to this 

agreement from the date of its execution. Each executed copy of this agreement shall 

be deemed an original. 
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EXECUTED this __.day of , 2008., 

dPi Teleconnect, LLC 

BELLSOUTH TELECOMMUNICATIONS, INC. 
d/b/a AT&T KENTUCKY 

. " _ "  - 
Louisville, KY 40232 

J Phillip Carver 
Suite 4300, BellSouth Center 
675 W. Peachtree Street, NE 
Atlanta, GA 30375 
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Exhibit " A  
Nondisclosure Aqreement 

The undersigned hereby certifies that prior to the disclosure to himlher of certain 
information and documents belonging to, or in the possession of, or made available 
through the offices of BellSouth Telecommunications, Inc. d/b/a AT&T Kentucky which 
are considered by AT&T Kentucky or the owner of such information or documents, to 
be a trade secret, or otherwise of a privileged or confidential nature, he/she has read 
the Protective Agreement between BellSouth Telecommunications, Inc. d/b/a AT&T 
Kentucky and dPi Teleconnect, LLP, in Case No. 2005-00455 executed on the - day 
of ,2008, and agrees to be bound by its terms. 

dPi TELECONNECT. LLP 

BY: 

TITLE: 

DATE: 

705865 
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CERTIFICATE OF SERVICE - 2005-00455 

It is hereby certified that a true and correct copy of the foregoing was served on 

the following individuals by mailing a copy thereof, this 4th day of March, 2008. 

Douglas F. Brent 
Stoil Keenon Ogden, PLLC 
2000 PNC Plaza 
500 W. Jefferson Street 
Louisville, KY 40202 
Doualas.brent@skofirm.com 

Christopher Malish 
Foster Malish Blair & Cowan, L.L.P. 
1403 West Sixth Street 
Austin, TX 78703 
chrisrnalish@fostermalish.com 

mailto:Doualas.brent@skofirm.com
mailto:chrisrnalish@fostermalish.com




AT&T Kentucky 
KY PSC Docket No., 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 2-1 
Page 1 of 1 

REQUEST: Please identify each of the legal theories behind your claims or defenses 
in this matter. 

RESPONSE: AT&T Kentucky objects to this request to the extent that it seeks 
information protected by the attorney-client privilege andlor work product 
doctrine. Subject to and without waiving the foregoing objection, AT&T 
Kentucky states that the resale provisions of the Telecommunications Act 
of 1996 and the rules implementing the statute do not require AT&T 
Kentucky to issue credits that dPi incorrectly claims it is owed. AT&T 
Kentucky will set forth in detail the legal basis for its positions in its post- 
hearing brief. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi’s First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-2 
Page 1 of 1 

REQUEST: Please identify in general the factual bases underlying each of your legal 
theories, claims, or defenses in this matter. 

RESP0NSE:See AT&T Kentucky’s response to Item No. 1-1. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi’s First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-3 
Page 1 of 1 

REQUEST: Please identify any and all amounts you are seeking from dPi 
Teleconnect, LLC, on a month-to-month basis, beginning the first month 
you claim you are owed money from dPi Teleconnect, LLC. Please 
explain how these figures are arrived at. (e.g., include amounts owed as 
recurring fees, non-recurring fees, late fees, etc.). 

RESPONSE: AT&T Kentucky is entitled to any amount that dPi has wrongfully withheld 
from paying AT&T Kentucky including, but not limited to, claimed, but 
invalid, promotional credits. Given, however, that dPi is withholding 
amounts, it is dPi that is in the best position to provide this information. 

AT&T Kentucky, therefore, reserves the right to address these figures 
once dPi provides information on amounts withheld. Moreover, AT&T 
Kentucky’s recent review suggests that AT&T Kentucky has paid dPi more 
credit than it is entitled to. Therefore. dPi is also liable for the return of 
these amounts 

AT&T Kentucky is producing the information responsive to this request. 
This information is proprietary and confidential pursuant to KRS 61.878. 



KPSC 
Docket No. 2005-00455 

AT&T Kentucky’s 
Attachment to 

Item No. 1-3 

REDACTED 







AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi’s First Set of RFls 
Received Date: February 4,2008 

Item No. 1-4 
Page 1 of 1 

REQUEST: Please provide a copy of any document, exhibit, electronic file, or item that 
you intend to introduce into evidence at the hearing of this docket. 

RESPONSE: AT&T Kentucky has not yet determined which documents and other items 
it will introduce into evidence at the hearing in this matter. AT&T Kentucky 
will file any exhibits to pre-filed testimony in accordance with the 
Commission’s Order adopting a Procedural Schedule. AT&T Kentucky 
also reserves the right to introduce cross-examination exhibits at the 
hearing and to offer documents pursuant to applicable statutes and rules 
governing hearings before the Commission. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi’s First Set of RFls 
Received Date: February 4,2008 

Item No. 1-5 
Page 1 of 1 

REQUEST: Please provide the name, address, and telephone number of persons 
having knowledge of relevant facts in this case, and a brief statement of 
each identified person’s connection with the case. 

RESPONSE AT&T Kentucky objects to providing the telephone numbers for persons 
having knowledge of relevant facts in this case. They may be contacted 
through counsel of record. 

Kristy Seagle has been involved with validating and processing all of dPi’s 
resale promotion credits. Ms. Seagle’s business address is: 
Suite E51 1 
3535 Colonnade Pkwy - South 
Birmingham, AL 35243-2346 

Jim Maziarz has been involved with validating and processing all of dPi’s 
resale promotion credits. Mr. Mazian’s business address is: 
Suite N3B 
3535 Colonnade Pkwy - South 
Birmingham, AL 35243-2346 

Leisa Mangina has had knowledge of dPi’s complaint and has been involved 
in responding to the promotion credit complaint. Ms. Mangina’s business 
address is: 
600 N lgth Street 
Birmingham, AL 35203 

Pam Pipton has had knowledge of dPi’s complaint and has been invalved in 
responding to the promotion credit complaint. Ms. Tipton’s business address 

675 West Peachtree Street 
Atlanta, GA 30375 

Kelley A. Smith has had knowledge of dPi’s complaint and has been involved 
in responding to the promotion credit complaint. Ms. Smith’s business 
address is: 
1025 Lenox ParkBlvd. 
Atlanta, GA 30319 

Is: 





AT&T Kentucky 

dPi’s First Set of RFls 
Received Date: February 4,2008 

Item No. 1-6 
Page 1 of 1 

KY PSC Docket NO. 2005-00455 

REQUEST: Please provide a list of the name, address, and telephone number of any 
witness who is expected to be called to testify at the hearing of this matter.. 

RESPONSE: At this time, AT&T Kentucky has identified Ms. Pam Tipton, located at 
675 West Peachtree Street, Atlanta, Geargia 30375 as AT&T Kentucky’s 
representative to respond to questions in this matter. Ms. Tipton may be 
reached through counsel of record. AT&T Kentucky reserves the right to 
call additional witnesses, as necessary. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-7 
Page 1 of 1 

REQUEST: For any testifying expert, please provide: 

a. 
b. 
c. 

the expert's name, address, and telephone number; 
the subject matter on which the expert will testify; 
the general substance of the expert's mental impressions and 
opinions and a brief summary of the basis for them, or if the expert 
is not retained by, employed by, or otherwise subject to the control 
of the responding party, documents reflecting such information; 
if the expert is retained by, employed by, or otherwise subject to the 
control of the responding party: 
I. All documents (including all letters and correspondence 

whatsoever between you [as that term is defined herein] and 
any person who may be called as an expert witness), 
tangible things, reports, models, or data compilations that 
have been provided to, reviewed by, or prepared by or for 
the expert in anticipation of the expert's testimony; and 
the expert's current resume and bibliography. 

d. 

2. 

RESPONSE: AT&T Kentucky has not yet determined if it will introduce the testimony of 
an expert witness. If AT&T Kentucky seeks to do so, the information 
requested above will be provided as part of each expert's pre-filed 
testimony. 





AT&T Kentucky 

dPi’s First Set of RFIs 
Received Date: February 4,2008 

Item No. 1-8 
Page 1 of 1 

KY PSC Docket NO. 2005-00455 

REQUEST: For any consulting expert whose mental impressions or opinions have 
been reviewed by a testifying expert, please provide: 
a. 
b. 
c. 

the expert’s name, address, and telephone number; 
the subject matter on which the testifying expert will testify; 
the general substance of the expert’s mental impressions and 
opinions and a brief summary of the basis for them, or if the expert 
is not retained by, employed by, or otherwise subject to the control 
of the responding party, documents reflecting such information; 
if the expert is retained by, employed by, or otherwise subject to the 
control of the responding party: 
1. All documents (including all letters and correspondence 

whatsoever between you [as that term is defined herein] and 
the expert), tangible things, reports, models, or data 
compilations that have been provided to, reviewed by, or 
prepared by or for the expert in anticipation of the expert’s 
testimony; and 
the expert‘s current resume and bibliography. 

d. 

2. 

RESPONSE: AT&T Kentucky objects to this request to the extent that it seeks 
information protected by the work product doctrine. See also AT&T 
Kentucky’s response to Item No. 1-7. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-9 
Page 1 of 1 

REQUEST: Please produce copies of all formal and informal reports and documents in 
your possession prepared by an officer or employee of any governmental 
agency that pertains, in any way, to this dispute. 

RESPONSE: AT&T Kentucky objects to this request on the grounds that such a request 
is overly broad and ambiguous and is not properly defined or explained for 
purposes of these data requests. AT&T Kentucky also objects to the 
extent this request seeks information protected by the attorney-client 
privilege and/or work product doctrine. 

However, subject to and without waiving said objection, AT&T Kentucky 
provides the following state rulings: 

NCUC Docket No. P-55, Sub 1577, Order Dismissing Complaint, June 7, 
2006. 
NCUC Docket No. P-55, Sub 1577, Order Denying dPi's Motion to 
Reconsider, October 12,2006. 



KPSC 
Docket No. 2005-00455 

AT&T Kentucky’s 
Attachment to 

Item No. 1-9 



Item 1-9 
Page 2 of 24 

STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 

DOCKET NO P-55, SUB 1577 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

In the Matter of 
Complaint of dPi Teleconnect, L L C Against ) 
BellSouth Telecommunications, Inc Regarding ) ORDER DISMISSING 
Credit for Resale of Services Subject to ) COMPLAINT 
Promotional Discounts ) 

HEARD IN. Commission Hearing Room 2.1 '15, Dobbs Building, 430 North Salisbury 
Street, Raleigh, North Carolina on Wednesday, March 1. 2006, at 
922 a.m. 

Commissioner James Y Kerr, 11, Presiding, and Chair Jo Anne Sanford 
and Commissioner Sam J. Ervin, IV 

BEFORE: 

APPEARANCES. 

For dPi Teleconnect. L L C . 

Ralph McDonald, Bailey & Dixon. L L P., Post Office Box 1351, Raleigh, 
North Carolina 27602-.1351 

Christopher Malish, Foster, Malish, Blair & Cowan, L.L.P, ,1403 West 
Sixth Street, Austin, Texas 78703 

For BellSouth Telecommunications, Inc,. 

Edward L. Rankin, 111, BellSouth Telecommunications, Inc , Post Office 
Box 30188, Charlotte, North Carolina 28230 

Andrew D Shore, BellSouth Telecommunications, Inc , 675 W. Peachtree 
Street NE, Suite 4300, Atlanta, Georgia 30375 

For the Using and Consuming Public. 

Robert S. Gillam and Ralph J Daigneault, Staff Attorneys, Public Staff - 
North Carolina Utilities Commission, 4326 Mail Service Center, Raleigh, 
North Carolina 27699-4326 



Item 1-9 
Page 3 of 24 

BY THE COMMISSION. On August 25, 2005, dPi Teleconnect, L L C (dPi) filed 
a complaint against BellSouth Telecommunications, Inc, (BellSouth) seeking credit for 
resale of services subject to promotional discounts resulting from their interconnection 
agreement and a hearing, Among other things, dPi resells BellSouth's retail residential 
telephone services, some of which are subject to BellSouth promotional discounts, On 
September 19, 2005, BellSouth filed an answer denying dPi's claims and requesting 
that the Commission dismiss the complaint 

On November 1, 2005, the Commission issued an Order Scheduling Docket for 
Hearing and Prefiling of Testimony, The hearing was scheduled for Tuesday, 
February 21, 2006 The Commission requested that the Public Staff participate as an 
intervenor On January 4, 2006 the Commission issued an Order Canceling Hearing 
because of a scheduling conflict. On January 5, 2006. the Commission issued another 
Order Scheduling Docket for Hearing The hearing was rescheduled for Wednesday, 
March 1, 2006 On January 20, 2006, the Commission issued an Order Granting 
Motion to Change Filing Dates 

As required by the Commission's November I ,  2005 and January 20, 2006 
orders, BellSouth filed the testimony of Pam Tipton, a Director in BellSouth's regulatory 
organization on January 27, 2006. On that same day, dPi filed the testimony of Brian 
Bolinger, dPi's Vice President of legal and regulatory affairs, and Steve Watson of Lost 
Key Telecom, Inc, a consultant and billing agent for competing local providers of 
telecommunications service (CLPs). BellSouth and dPi filed the rebuttal testimony of 
their respective witnesses on February 10, 2006., 

The Public Staff filed a Notice of Intervention on February 27, 2006, but did not 
file testimony or present witnesses. 

An evidentiary hearing was held on March 1, 2006 in Raleigh, North Carolina 
with each of the above witnesses presenting direct and rebuttal testimony as well as 
exhibits 

Based on the foregoing, the evidence presented at the hearing, and the entire 
record in this matter, the Commission now makes the following 

FINDINGS OF FACT 

1 BellSouth is duly certified as an incumbent local exchange carrier (ILEC) 
providing retail and wholesale telecommunications service in its North Carolina service 
area BellSouth has a duty to offer any telecommunications service that BellSouth offers 
to its retail customers to competing local providers (CLPs) at wholesale rates for resale 
47 USC 25.1 (c)(4) Pursuant to this obligation, BellSouth permits CLPs ta resell discount 
promotional plans that BellSouth offers to its retail customers, 
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2 ,  dPi is duly certified as a CLP and purchases telephone service from 
BellSouth for resale to its end user customers in North Carolina on a prepaid basis. 

Among the vertical features that BellSouth makes available to end users 
are call return, repeat dialing and call tracing. These features are available on a per- 
use basis, as well as a flat-rate monthly basis. The customer has the option to block the 
utilization of these features on a per-use basis, 

3. 

4., As a prepaid service provider, dPi, when it purchases service from 
BellSouth, routinely directs BellSouth to block the per-use utilization of call return, 
repeat dialing and call tracing 

5. From January 2004 through November 2005, which is the period in issue 
in this proceeding, BellSouth had in effect a promotion known as the Line Connection 
Charge Waiver (LCCW), Under this promotion, when a residential customer 
established new local service with BellSouth and purchased basic service and at least 
two custom calling features, BellSouth would waive the Line Connection Charge. 

Under BellSouth's customary procedure, end user customers who qualify 
for the LCCW promotion are identified at the time they purchase service and are not 
billed for the Line Connection Charge However, resellers are required to pay the full 
wholesale price for any service they purchase, even if the service qualifies for a 
promotion, and then submit documentation of the promotional credits to which they are 
entitled. If BellSouth agrees that a reseller is entitled to benefit from a promotion, it will 
credit the reseller for the appropriate amount The form that resellers are required to 
submit to BellSouth when they request promotional credits has been designated by 
BellSouth as the "BellSouth Interconnection Billing Adjustment Request Form (BAR) " 

6. 

7 In reviewing dPi's BAR forms, BellSouth took the position that a customer 
is entitled to benefit from the LCCW only if the customer purchases basic service and 
two custom calling features for which a charge is made. BellSouth's position is that 
acquiring the free blocking services BCD, BRD and HBG does not qualify a customer 
for the LCCW., Accordingly, BellSouth determined that dPi should be given credit for the 
LCCW only for those of its end users who had purchased two or more paying features 
in addition to the free blocking services 

8, The BellSouthldPi interconnection agreement provides that, "Where 
available for resale, promotions will be made available only to End Users who would 
have qualified for the promotion had it been provided by BellSouth directly " 

9 BellSouth has applied its LCCW promotion as being applicable only to its 
own customers who purchase basic service and two or more "Touchstar features" for 
which a charge is made, As a result, given the provisions of the parties' interconnection 
agreement, dPi is not entitled to credit for customers who purchase only basic service 
and free blocking features, 
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EVIDENCE AND CONCLUSIONS FOR FINDINGS OF FACT 1-2 

These findings of fact are essentially informational, procedural, and jurisdictional 
in nature, and the matters which they involve are uncontroversial. They are supported 
by information contained in the parties’ pleadings and testimony and the Commission’s 
files and records regarding this proceeding. 

EVIDENCE AND CONCLUSIONS FOR FINDINGS OF FACT 3-9 

These findings of fact are supported by the testimony and exhibits of dPi 
witnesses Bolinger and Watson and BellSouth witness Tipton. In general, the 
witnesses did not contradict each other, but rather offered opposing perspectives on the 
transactions between the parties. The issues before the Commission involve the proper 
conclusions to be drawn from largely undisputed facts 

BellSouth is an ILEC. As an ILEC, BellSouth has a duty to offer any 
telecommunications service that BellSouth offers to its retail customers to dPi at 
wholesale rates for resale The Federal Communication Commission (FCC) has 
determined that BellSouth’s resale obligations extend to promotional discounts offered 
on retail communication services which extend for periods in excess of ninety days. 
dPi witness Bolinger testified that dPi is a CLP, operating in 28 states including North 
Carolina, (Tr pp 28, 34) dPi purchases BellSouth’s service and resells that service to 
its own end-user customers on a prepaid basis BellSouth makes certain promotions 
available to its retail customers, and dPi, as a reseller, is entitled to the benefit of these 
promotions (Tr, p 34). 

BellSouth’s service includes a variety of vertical features, the ones at issue in this 
proceeding are also referred to as TouchStar features Many of these features are 
listed on BellSouth Cross-Examination Exhibit 2, and they include call return, repeat 
dialing and call tracing. A customer may pay BellSouth a monthly fee for the right to 
use call return, repeat dialing or call tracing on an unlimited basis; alternatively, a 
customer may pay for any of these features on a per-use basis (Tr. p. 73). A customer 
may also block the utilization of call return, repeat dialing or call tracing on a per-use 
basis (Tr, p. 74). As shown on BellSouth Cross-Examination Exhibit 2, the blocking of 
per-use call return, repeat dialing and call tracing is referred to in BellSouth’s system by 
the codes BCD, BRD and HBG, respectively, and BellSouth furnishes BCD, BRD and 
HBG to customers upon request, without charge 

Witness Bolinger further testified that, whenever dPi purchases telephone service 
for resale, it blocks all telephone functionalities that can be billed on a per-use basis (Tr. 
p. 81)., This is common practice among prepaid resellers (Tr. p. 84). Accordingly, in 
purchasing service from BellSouth, dPi routinely blocks per-use call return, repeat 
dialing and call tracing, 
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Witness Bolinger stated that one of the promotions offered by BellSouth during 
the period at issue in this case was the LCCW (Tr, pp,, 35-36)., Under the terms of this 
promotion, which are shown in BellSouth Cross-Examination Exhibit 1, when a new 
customer establishes local service with BellSouth and purchases basic service with two 
or more custom calling features, BellSouth's Line Connection Charge is waived 

dPi witness Watson testified that he operates Lost Key Telecom Inc,, a firm that 
provides billing services to CLPs (Tr., p .l0.l) dPi employed Lost Key to prepare and 
submit promotional credit claims to BellSouth (Tr p. 101). Witness Watson stated that, 
when a retail customer is eligible for a promotion, BellSouth automatically reduces the 
customer's bill by the appropriate amount (Tr. p. 102) However, BellSouth requires 
resellers to follow a different procedure. Resellers must initially pay the full charges for 
the service they purchase, they may then submit a form to BellSouth documenting their 
eligibility for a particular promotion and requesting a credit for the amount associated 
with the promotion. BellSouth reviews the refund claim forms and determines whether 
or not it will provide the requested credit (Tr. p 102)., BellSouth Cross-Examination 
Exhibit 4 is an example of the form that a CLP must submit in order to obtain a 
pramotional credit., 

Witness Watson testified that he submitted BAR forms asserting that dPi was 
entitled to the LCCW, because it had established local service with three custom calling 
features -the three blocking features, BCD, BRD and HBG (Tr. pp,, 10244) BellSouth 
refused to credit dPi for the amount of the Line Connection Charge, contending that, 
because there was no charge for the blocking features, they were not the type of 
features that qualified for the LCCW (Tr p ,  104) According to witness Watson, if 
BellSouth had given dPi credit for the LCCW as it shauld have done, dPi would have 
received credits in the amount of at least $185,719 49 (Tr. p. 105) 

BellSouth witness Tipton testified that BellSouth properly refused to credit dPi for 
the Line Connection Charge for lines where dPi's custamers received only basic service 
and blocking of per-use call return, repeat dialing and call tracing. Accarding to witness 
Tipton, the only features that qualify for the LCCW are features for which a charge is 
made. Unless dPi purchases local service and two or more paying features for a given 
line, it is not entitled to the benefit of the LCCW (Tr pp. 215-19). Witness Tipton stated 
that, in many instances dPi had submitted invalid promational credit claims to which it 
was not entitled, such as claims for CREX charges, which are not the subject of any 
promotion (Tr pp 209-1 O).,' 

None of the witnesses disputed the testimony of opposing witnesses relating to 
specific factual occurrences. As noted above, this case does not require the 
Commission to resolve conflicting accounts of the facts, but rather to determine the 
proper conclusions to be drawn from the facts. The Commission therefore finds the 
facts to be as set out above, based on the witnesses' un-contradicted testimony 

dPi originally alleged that BellSouth improperly denied its requests for discount offered as a 
result of multiple BellSouth promotions dPi has since limited its claims to the LCCW promotion Both 
parties agree that 99 per cent of the disputes center on this promotion 

1 
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Beginning in December, 2003, BellSouth requested permission to offer the 

"During the promotional period, new residence customers who purchase a 
BellSouth Complete Choice Plan, BellSouth Preferredpack or Community 
Caller Plus with two custom calling or TouchStar features will receive a 
waiver of the Line Connection Charge (as found in Section A4 of the 
GSST) " dPi Exhibit 2, letter to Robert Bennink, General Counsel of the 
North Carolina Utilities Commission dated December 15. 2003 

LCCW promotion The letter states. 

Similarly, by letter dated January 12. 2004, BellSouth provided further clarification of the 
promotion by stating: 

"During the promotional period, new residence customers who purchase a 
BellSouth Complete Choice Plan, BellSouth Preferredpack or Community 
Caller Plus with two custom calling or TouchStar features will receive a 
waiver of the Line Connection Charge (as found in Section A4 of the 
GSST).This letter is to advise that this promotion will be available only to 
customers who are returning their local service to BellSouth." dPi Exhibit 
2, Letter of January 12, 2004 to Robert Bennink 

Finally, in a letter dated December 17, 2004, which extends the promotion until 
December. 2005, BellSouth stated. 

"During the promotional period, eligible customers who purchase a 
BellSouth Complete Choice Plan, BellSouth Preferredpack or Community 
Caller Plus with two custom calling or TouchStar features will receive a 
waiver of the Line Connection Charge This letter is to advise that 
BellSouth would like to extend this promotion through December 26, 2005., 
In order to participate in the extension of the promotion, all orders must be 
placed on or before December 26, 2005" dPi Exhibit 2, Letter of 
December 17,2004 to Robert Bennink. 

The executive summary for Line Connection Charge Waiver Extension states 
that, to be eligible for the LCCW, "the customer must switch their local service to 
BellSouth and purchase any one of the following: .,. BellSouth Basic Service and two 
(2) custom calling (or TouchStar service) local features" BellSouth Cr, Ex. 1 
"Touchstar is a group of central office call management features offered in addition to 
basic telephone service." BellSouth GSST A13.19 1 , BellSouth Cr. Ex. 2 TouchStar 
service features include call return, repeat dialing, call tracing ..* GSST A13 19.2, 
BellSouth Cr, Ex., 2 Call return, repeat dialing and call tracing are available on a 
monthly or subscription basis GSST A13 19.,2(A)(B) and (C). BellSouth Cr, Ex. 2 
"Access to the usage option [i e.,, call return, repeat dialing, or call tracing] can be 

Although there are more detined Touchstar service features defined in the tariff, only the three 
listed herein are applicable to this proceeding 
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restricted at the customer's request at no charge" GSST A13 192(A)(B) and (C), 
BellSouth Cr. Ex. 2 

dPi restricts access to call return, repeat dialing, or call tracing as permitted by 
the tariff by including BCR, BCF and HBG (Blocking) features in every new order for 
basic telephone service These blocks are not defined features in the TouchStar tariffs 
Each block, however, is identified as a feature in the rates and charges section of the 
TouchStar tariff. GSST A13.19.4, BellSouth Cr. Ex 2 

The parties to this proceeding have diametrically opposing positions on the 
interpretation of BellSouth's promotion. dPi argues that "all that is required to qualify for 
these promotions is the purchase of basic services with two Touchstar features." (Tr. p. 
37). Further, dPi argues that it has done all that is necessary to qualify for the promotion 
discount by ordering at least two of the aforementioned blocks. BellSouth counters that 
blocks are not purchased features and do not qualify under the promotion., Further, 
BellSouth contends that dPi customers are ineligible for credits because dPi end users 
do not meet the same criteria that BellSouth retail customers must meet to benefit from 
the promotion as required by the interconnection agreement 

dPi urges the Commission to intervene in this dispute to divine the "proper" 
meaning of the promotion and require BellSouth to pay the appropriate credits. Were it 
to do so, the Commission would resort to various judicially acknowledged rules to assist 
it in interpreting the promotion However, after careful consideration, the Commission 
concludes that we are not required to analyze and decide this case based on the 
language of the promotion The fact is that BellSouth and dPi jointly agreed to 
methodology for determining the limits of promotion in their voluntarily negotiated 
interconnection agreement The following language governs this Commission's 
interpretation of this promotion: 

"Where available for resale, promotions will be made available only to 
End Users who would have qualified for the promotion had it been 
provided by BellSouth directly " (Exhibit PAT-1). 

Under the clear language of this provision, promotions are & available to the 
extent that end users would have qualified for the promotion if the promotion had been 
provided by BellSouth directly. In Witness Tipton's testimony, she stated emphatically 
that BellSouth does not authorize promotional discounts to its End Users who only order 
basic services and the blocks provided by dPi (Tr. pp. 245-247) This fact was 
uncontested by dPi at the hearing and unrebutted in its post hearing brief., The 
Commission assumes that, if dPi had any contradictory evidence, it would have brought 
that evidence to our attention This fact is dispositive., Under the clear terms of the 
interconnection agreement and the facts of this case, dPi end users who only order 
blocking features are not eligible for the credits because similarly situated BellSouth 
End Users are not entitled to such credits. dPi's complaint should therefore be denied 

In making this decision, the Commission acknowledges that dPi is at a 
disadvantage in the promotional process. Ultimately, however, the exact design and 
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contour of any promotion is completely within the vendor's discretion. BellSouth, like 
any other vendor, can choose to offer a promotion or not. BellSouth, like any other 
vendor, can establish terms that permit the consumer to benefit from the promotion or 
not. There is very little that dPi or this Commission can do to compel BellSouth to 
change or restructure any promotion unless the terms of the promotion are 
unconscionable, unconstitutional or violative of the laws or public policy of this State. In 
this case, there is no evidence that the LCCW promotion offered by BellSouth is 
unconscionable, unconstitutional or violative of the laws or public policy of this State. 

One could argue that it is unconscionable to permit BellSouth to escape its 
financial responsibility in this case since BellSouth drafted an inherently ambiguous tariff 
which was reasonably subject to the interpretation adopted by dPi Ordinarily, an 
ambiguity is construed.against the drafter in situations such as the one at bar However, 
dPi has waived its right to rely upon this rule through the bargaining process by 
agreeing to the aforementioned clause in the interconnection agreement. Thus, in order 
for us to reach the result that dPi desires, this Commission would be required to 
disregard the voluntarily negotiated interpretive aid found in the interconnection 
agreement and, in its place, substitute a judicially created interpretative aid. We decline 
to do so under these circumstances 

In issuing this Order today, we base our ruling on the unique facts of this case 
We expressly decline to determine whether BellSouth's interpretation of the promotion, 
which prohibits credits being awarded when an end user purchases only basic service 
and no cost blocking features is correct as such a determination is unnecessary to 
finally and completely dispose of this case. 

Finally, the Commission notes that the Public Staff discussed at length the 
shortcomings of BellSouth's process for determining which promotional credits dPi was 
entitled to receive dPi witness Watson testified that BellSouth does not automatically 
calculate the promotional credits available to its resale customers at the time an order is 
submitted, as it does for its retail customers, instead, BellSouth requires resellers to 
audit their bills and apply for credits after the fact (Tr., p., 102), Moreover, witness 
Watson testified that BellSouth's system makes it extremely difficult for the reseller to 
apply for promotional credits (Tr p. 108), The credit request must be documented on 
forms created by BellSouth, listing details of every order for which credit is requested. 
The data supplied to BellSouth must come from BellSouth's own billing and ordering 
data, which are traditionally supplied to resellers in paper form or in a "DAB" file that is 
difficult to work with Figuring out how to apply for the credits takes a significant amount 
of resources and time, and, as a result, many CLPs are not able to utilize the 
promotional credits and discounts 

The Public Staff viewed this process as cumbersome, difficult, and time- 
consuming to such an extent that the cost of qualifying for a promotion may be higher 
than the promotional benefit offered by the ILEC. Neither dPi nor BellSouth raised this 
issue as one to be decided in this proceeding Nevertheless, the Public Staff irivites this 
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Commission to modify the process to make it less burdensome We decline the 
invitation in the context of this complaint proceeding 

If any party in this proceeding desires a more thorough inquiry into this issue, the 
issue would more appropriately be addressed in a generic proceeding A generic 
proceeding would allow these parties and any other parties with an interest in the 
process an opportunity to fully explore BellSouth's process with an eye toward 
developing a global, universally applicable, solution to any problems identified This 
approach is preferable to any limited solution which we could fashion in this proceeding 
Thus, if any party, including the Public Staff, desires to resolve this issue, we would 
consider opening a generic docket upon an appropriate, factually supported petition 
being filed 

For the reasons set forth herein, dPi's complaint is dismissed 

IT IS. THEREFORE, SO ORDERED 

ISSUED BY ORDER OF THE COMMISSION 

This the 7th day of June, 2006. 

NORTH CAROLINA UTILITIES COMMISSION 

Patricia Swenson, Deputy Clerk 

Ah06060607 
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STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 

DOCKET NO P-55, SUB 1577 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

In the Matter of 
Complaint of dPi Teleconnect, L L C Against 
BellSouth Telecommunications, Inc Regarding ) ORDER DENYING dPi’s 
Credit for Resale of Services Subject to 
Promotional Discounts 1 

) 

) MOTION TO RECONSIDER 

BEFORE: Commissioner James Y Kerr, I I ,  Presiding, and Commissioners Sam J 
Ervin, IV, and Chair Jo Anne Sanford 

APPEARANCES: 

For dPi Teleconnect, L L.C 

Ralph McDonald, Bailey & Dixon, L.L.P., Post Office Box 1351, Raleigh, 
North Carolina 27602-1 351 

Christopher Malish, Foster, Malish, Blair & Cowan, L L P,, 1403 West 
Sixth Street, Austin, Texas 78703 

For BellSouth Telecommunications, Inc.. 

Edward L Rankin, Ill, BellSouth Telecommunications, Inc., Post Office 
Box 301 88, Charlotte, North Carolina 28230 

Andrew D. Shore, BellSouth Telecommunications, Inc , 675 W Peachtree 
Street NE, Suite 4300, Atlanta, Georgia 30375 

For the Using and Consuming Public: 

Robert S Gillam and Ralph J. Daigneault, Staff Attorneys, Public Staff - 
North Carolina Utilities Commission, 4326 Mail Service Center, Raleigh, 
North Carolina 27699-4326 

On August 25, 2005, dPi Teleconnect, L.L.C, (dPi) 
filed a complaint against BellSouth Telecommunications, Inc (BellSouth) seeking credit 
for resale of services subject allegedly to promotional disrmnts in accordance with their 
interconnection agreement Among other things, dPi resells BellSouth’s retail residential 
telephone services, some of which are subject to BellSouth promotional discounts The 

BY THE COMMISSION. 
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discount dPi seeks credit for in this proceeding is the Line Connection Charge Waiver 
(LCCW), which BellSouth gave to customers that purchased certain packages or 
features 

It was dPi's belief that some of its customers met the requirements of the LCCW 
by obtaining at least two of the following features. blocking per-use call return, blocking 
repeat dialing, and blocking call tracing BellSouth refers to these features by the codes 
BCR, BRD, and HBG, respectively BellSouth charges customers for most custom 
calling features, but it furnishes BCR, BRD, and HBG to customers upon request, 
without charge., BellSouth believes that customers obtaining BCR, BRD, or HBG did not 
qualify for the discount because the promotion only provided the discount for purchased 
features 

On March 1, 2006, the Commission held an evidentiary hearing in Raleigh with 
witnesses from dPi and BellSouth presenting testimony and exhibits., On April 27, 2006, 
the Public Staff filed its Proposed Order and dPi and BellSouth filed briefs, On 
June 7 ,  2006, the Commission issued an Order Dismissing the Complaint 

summarized as follows: 
On July 6, 2006, dPi filed a Motion for Reconsideration which can be 

a. dPi is entitled to recover $2,537.70 for credits wrongfully denied on the 
grounds that a transfer, rather than a winover or reacquisition, was involved. 

b. Applying the correct test, or basing the decision on the best evidence in 
the record, inexorably leads to the determination that dPi is entitled to LCCW 
promotion pricing when it purchases Basic Local Service plus two of the BCR, 
BRD, and HBG Touchstar features, 

The Commission SUbSeqiJently issued an Order Requesting Comments from 
BellSouth and the Public Staff and requiring reply comments to be filed by dPi. Briefly 
summarized, the parties commented as follows. 

BellSouth Comments 

BellSouth contended that dPi failed to present anything new for the Commission 
to consider. It simply reiterated statements contained in its earlier brief. dPi's 
arguments were not persuasive the first time, nor are they now. dPi's claim is 
founded upon selective use of three months out of two years billing data. dPi has 
presented absolutely no substantive evidence that refutes the results of the 
statistically valid sampling analysis presented by BellSouth. As such, the 
Commission should deny dPi's request for payment of $2,537.70. 

BellSouth recommended that the Commission reaffirm its ruling that dPi is not 
entitled under the terms of the parties' interconnection agreement to credits for 
BellSouth's Line Connection Charge Waiver Promotion because BellSouth does not and 
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Would not give the promotion to its own End Users with only basic service and free 
blocks 

Public Staff Comments 

The Public Staff stated that it cannot confirm whether dPi's claims for $2,537 70 
in credits for wrongfully denied transfers/winovers are legitimate without a review of 
each credit request submitted by dPi The Public Staff recommended that Bellsouth 
should examine each credit request individually, without the use of a sampling 
procedure, to determine the correct amount of credits due If the total credits due as a 
result of the recalculation are greater than the credits already granted to dPi, BellSouth 
should award the necessary additional credits, if they are lower, dPi should reimburse 
BellSouth for the excess credits it has received 

It was also the Public Staffs view that BellSouth should not be forced to allow 
promotional pricing for customers that subscribe to blocking services for which no 
charge is made, including BCR, BRD, and HBG The Public Staff believes these 
services did not serve to qualify a customer for BellSouth's promotion and agrees with 
the Commission's ruling 

dPi Reply Comments 

In its Reply Comments, dPi reiterated its comments from its Motion to 
Reconsider that. 

1" dPi IS entitled to recover $2,537 70 for credits wrongfully denied on the 
grounds that a transfer, rather than a winover or reacquisition, was involved 

2 Applying the correct test, or basing the decision on the best evidence in 
the record, inexorably leads to the determination that dPi is entitled to LCCW 
promotional pricing when it purchases Basic Local Service plus two of the BCR, BRD, 
and HBG Touchstar features 

WHEREUPON, the Commission reaches the following 

CONCLUSIONS 

The Commission's analysis on Reconsideration addresses the two core issues 
raised by the reconsideration motion-improper credits for transfers and interpretation 
of the interconnection agreement. 

Improper Credits for Transfers. During the hearing, dPi witnesses Brian Bolinger 
and Steve Watson responded affirmatively to the following question by dPi's counsel in 
prefiled rebuttal testimony 
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So in short, this case is reduced to whether dPi is entitled to promotional 
credits when it orders Basic Service plus Touchstar block features 
because it has "purchase[d] . BellSouth Basic Service with at least [two] 
feature[s]" and thus has "qualifped] for a waiver of the local service fee." 
Tpp 40, 11 1, 

G S. 62-73 provides that complaints may be made by any person having an 
interest in any act or thing done or omitted to be done by a public utility that is unjust 
and unreasonable. The burden of proof with respect to any such complaint shall be 
upon the Complainant to show that the public utility's rates, service, classification, rule, 
regulation or practice is unjust and unreasonable. G S. 62-75., In this case, dPi has the 
burden to demonstrate to this Commission by the greater weight of the evidence that 
BellSouth's determination of the credits due to dPi was unjust and unreasonable, 

In this case, BellSouth Witness Pat Tipton testified that BellSouth employed two 
procedures to determine transfer - related credits due to dPi First, BellSouth sampled 
end user accounts submitted for promotional billing credit to determine if they would 
qualify for the promotion in question If, during the course of review, BellSouth 
determined that a portion of the accounts did not qualify, BellSouth applied the resulting 
percentage of qualified accounts to the total credit amount requested to determine dPi's 
credit amount Tp, 201 BellSouth issued credits to dPi based on the results of this 
sampling process for each month of the 22 month promotional period. Tp. 204, dPi 
Exh 4 

In the second procedure, BellSouth enlisted the services of Dr. Joseph B 
Thomas, PhD in statistics, to develop a sampling procedure for the North Carolina 
accounts far which dPi was claiming promotional credits. Dr Thomas determined the 
sample sizes for dPi promotional requests that would determine a statistical accuracy of 
95% and a precision of +I- 5% When applied to the LCCW credits requested by dPi, 
Dr Thomas found that 64% of the North Carolina credits applied for by dPi did not 
qualify for the promotion. This result, when the margin of error is considered, compared 
favorably with the 66% denial rate that BellSouth actually utilized when denying dPi 
promotional requests based on the previously described sampling process. Tp. 206 

During the hearing, BellSouth contended that it was not required to examine 
each account submitted to determine if the accounts qualified for promotional credits. 
According to BellSouth, such verification is neither necessary nor required. Rather, in 
BellSouth's view, examination of a representative sample of the accounts submitted is a 
suitable substitute for determining the amount of credits due. Under those 
circumstances, one cannot expect that the numbers provided by BellSouth will 
correspond precisely with the actual numbers derived after an actual examination of the 
credit requests for each month At best, the numbers can merely approximate, within a 
range, the numbers predicted by the sampling process employed by BellSouth and 
verified by Dr Thomas BellSouth contends and the Commission concludes that the 
sampling process employed by BellSouth was statistically valid 
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According to dPi, the process employed by BellSouth resulted in dPi being 
shortchanged in the amount of $2,537.70. dPi now asks this Commission to award it 
additional credits in that amount. In support of this request, dPi noted that its review of 
the BellSouth sampling data revealed denials for the months of June, August and 
November, 2005 which were significantly higher than industry and company 
expected denials for transfers. These results led dPi to question the validity of the 
data derived from these samples and caused dPi to perform an audit of those 
months. The audit revealed the denial percentages derived from the audits' actual 
numbers were substantially less than the denial percentages derived from sampling., 

dPi now contends that it did not receive credits that it was due because the 
sampling process utilized by BellSouth was flawed. We are not persuaded from the 
evidence provided by dPi that BellSouth's approach to calculating credits due yielded 
incorrect results and is therefore unjust or unreasonable 

In this case, BellSouth determined credits for dPi based on the sampling process 
described by Witness Tipton and validated by Dr. Thomas for each of the 22 months of 
the promotional period. dPi chose not to examine the results derived from this sampling 
process for 19 of the 22 months for which the promotion operated. That is, dPi did not 
audit each credit request submitted for the entire 22 months for which the promotion 
was featured, and the credits were calculated to reach this conclusion Nor did dPi 
perform an audit for each of the 12 months in which the sample indicated that a transfer 
request was denied., Either audit would have been invaluable in determining whether the 
sampling process provided a realistic assessment of transfer based denials., 

Instead of auditing the submittals in the manner previously suggested, dPi picked 
those months for audit which had extremely high denial rates for transfers and offered 
the most opportunity for errors favorable to dPi, and did not audit those months which 
had low or zero denial rates because of transfers which, presumably, would yield results 
more favorable to BellSouth. dPi's method of calculating the credits it was due was 
inherently flawed and does not account for those months in which the denial rate, as 
determined by the sample, was low or nonexistent; nor does it indicate if the denial 
rates derived from the sample for other reasons were inaccurate. As a result, we have 
no way of knowing if the sampling process employed by BellSouth is in error or if the 
abnormally high deviations are no more than an anomaly in the statistically accurate 
sampling process 

Stated more simply, we are unable to tell from this data whether the $2,537.,70 
deviation identified by dPi is offset by a similar deviation in the remaining 19 months of 
the promotion period in favor of BellSouth. Thus, even if we accept that those three 
months produced a discrepancy of $2,537 70, we cannot determine by the greater 
weight of the evidence that the "error" requires an adjustment to dPi's account because 
dPi has not proven that the discrepancy has not been offset at some other point in 
BellSouth's statisticallv valid sample. Thus, dPi has not met its burden of proving by the 
greater weight of the evidence that the result reached by BellSouth's sampling process 
is unjust or unreasonable Therefore, dPi's request for additional credits must be 
denied. 
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Interconnection Aareement InterDretation. On June 7, 2006, the 
Commission issued an Order Denying dPi's Complaint against BellSouth to recover 
credits which it alleged had been wrongfully denied In the Order, we stated: 

Under the clear language of this provision, promotions are only available if 
end users would have qualified for the promotion if the promotion had 
been provided by BellSouth directly In Witness Tipton's testimony, she 
stated emphatically that BellSouth does not authorize promotional 
discounts to its End Users who only order basic services and the blocks 
provided by dPi This fact was uncontested by dPi at the hearing and 
unrebutted in its post hearing brief. Thus, under the clear terms of the 
interconnection agreement and the facts of this case, dPi end users who 
only order blocking features are not eligible for the credits because 
similarly situated BellSouth End Users are not entitled to such credit. 
dPi's complaint should therefore be denied 

In its Motion for Reconsideration, dPi argues that the Commission's decision in 
this case rests upon the Commission's failure to accurately apply a provision of the 
parties' interconnection agreement which states: 

"Where available for resale, promotions will be made available only to 
End Users who would have qualified for the promotion had it been 
provided by BellSouth directly.," 

dPi argues that the Commission was required to interpret the promotion to determine 
whether the end-user would have qualified for the promotion. The argument that dPi is 
now making is identical to the argument that it made in the hearing and in the post 
hearing brief. In our Order of June 7'h, we expressly rejected this approach, We stated 
that "the Cornmission concludes that we are not required to analyze and decide this 
case based on the language of the promotion., The fact is that BellSouth and dPi jointly 
agreed to methodology for determining the limits of promotion in their voluntarily 
negotiated interconnection agreement.," (emphasis in original) Further, we stated "Under 
the clear terms of the interconnection agreement and the facts of this case, dPi end 
users who only order blocking features are mf eligible for the credits because similarly 
situated BellSouth End Users are not entitled to such credits," (emphasis in original) 
Although dPi challenges the credibility of the testimony offered by BellSouth concerning 
the manner in which BellSouth applies the promotion in question to its own customers, 
nothing in the record suggests that BellSouth applies the promotional language in any 
manner other than that described by BellSouth's witness As a result, dPi has not 
offered any persuasive rationale that would lead this Commission to overturn its original 
determination in this regard, For that reason, dPi's motion to reconsider this issue is 
denied. 
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IT IS, THEREFORE, SO ORDERED that 

1 dPi's motion for the Commission to award it additional credits in the 
amount of $2,537 70 be denied 

2 

ISSUED BY ORDER OF THE COMMISSION 

dPi's motion to reconsider the Order of June 7, 2006 be denied 

This the 2 day of October, 2006. 

NORTH CAROLINA UTILITIES COMMISSION 

d&l L.rnoWnst 
Gail L Mount, Deputy Clerk 

Lh10120601 
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IN THE UNITED STATES DISTRICT COURT 
FOR T I E  WESTERN DISTRICT OF NORTH CAROLINA 

CHARLOTTE DIVISION 
3:05CV345-MU 

BELLSOUTH TEL.ECOMMUNICATIONS, 
INC, 

Plaintiff, 

vs 

JO ANNE. SANFORD, Chairman; ROBERT K. 
KOGE.R, Commissioner; ROBERT V. OWENS, 
JR., Commissioner; SAM J. E.RVIN, N, 
CommissioneI; LORINZO L, JOYNER, 
Commissioner; .JAME.S Y. IGRR, II, 
Commissioner; and HOWARD N. LEE, 
Commissioner (in lheir official capacities as 
Corninissioncrs of the North Carolina Utilities 
Commission), 

Defendanls. 

ORDER 

This matter is before the court upon cross-motions for summary judgment filed by 

; Plaintiff BellSouth Telecommunications, Inc. (“BellSouth”) and the Defendant Commissioners 

of tlie North Carolina Utilities Commission (the “Commissioners”). It appears to the court that 

tlierc are no genuine issues ofmaterial fact, and this matter is now ripe for disposition. 

BACKGROUND 

BellSouth is an incumbent local exchange carrier (“ILEC”). Under the 

Telecommunications Act of 1996 (the “Act”), BellSouth, as an ILEC, is required lo oKer its 

telecommunications services to competing local providers (“CLPs”) for resale at wholesale rates 

cslablished by tlie North Carolina Ulililies Commission (the ‘WCUC”). Specifically, the Act 
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requires ILECs to “offer for resale at wholesale rates any telecommunications service that the 

carrier provides at retail to subscribers who are not telecommunications carricrs.” 47 U.S.C. § 

25l(c)(4). Wholesale rates are determined by State commissions “on the basis of retail rates 

charged to subscribers for the telecommunications service requested, excluding the portion 

thereof attributable to any marketing, billing, collcction, and other costs that will be avoided by 

the local exchange carrier ”’ 47 I I  S.C 5 252(d)(3) 

The Federal Communications Commission (“FCC’) has determined that the Act’s resale 

obligations extend to promotional price discounts offered on retail communications services. 

However, the FCC has expressly limited tbe scope of the term “promotions” to “price discounts 

from standard offerings that will remain available for resale at wholesale rates, i , e , ,  temporary 

price discounts.” IIJ the Muller o/Irirplenientation of the L,ocal Compelition Provisions in the 

Te~ecoriiriiniiicatio/i~ Act oj1996, (CC Docket No 96-98); First Report and Order, FCC No., 96- 

325, 11 FCC Rcd 15499, (rel. Aug. 8, 1996), 11 948 (“First Report and Order”). The FCC further 

concluded that “short term promotional prices,” which are defined as ‘promotions of up to 90 

days,” “do not constitute retail rates for the underlying services and are not subject to the 

wholesale rate obligation ” 

90 days or less need not be offered to resellers at a wholesale discount, whereas promotional 

prices offered for periods greater than 90 days must be offered for resale at thc wholcsale ratc. 

ai 11 949 & 950. Thus, promotional prices offered for a period of 

BellSouth uses certaiii marketing incentives in all nine states in which it operates. These 

inccntivcs include gift cards or other one-time giveaways that encourage customers to subscribe 

‘The NCUC has established that CLPs may purchase BellSouth’s retail 
telecommunications services in North Carolina at a 21 5% wholesale discount less the retail price 
for business services and for I 7  6% less tlian the retail price for residential services 

2 
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to BellSouth’s telecommunications services. CLPs that compete with BellSouth regularly 

employ similar marketing practices. These marketing incentives are redeemable only for 

unaffiliated, that is, non-BellSouth, goods or services Because these types of marketing 

inccntives originatc from unaffiliated companies, BellSouth is unable to track their usage or 

redemption iates 

In Junc of 2004, the Public Staff of thc NCUC filcd a Motion for Order Concerning 

E.ligibility for One-Day Notice and ILECs’ Obligations to Offer Promotions to Resellers. One of 

the issues on which the Public Staff sought guidance was the following: “If a [local exchange 

carrier] offers a benefit in the form of a check a coupon for a check, or anything else of value for 

more than ninety days to incent subscription or continued subscription to a regulated service, is it 

required that the benefit be offered to resellers in addition to the reseller discount?” The Public 

Staff took the position that marketing incentives such as giA cads, checks, etc. “effectively” 

constitutes a discount on telecommunications services and a ~ e  subject to resale obligations. 

On Dcccmber 22,2004, the NCUC issued its Order Ruling on Motion Regarding Promotions 

(the “First Resale Order”), holding that marketing incentives “are in fact promotional offers 

subject to the FCC’s rules on promotion,” and that “in order for a gift card type promotion not to 

require an adjuslment to the resale wholesale rate (caused by the fact that the retail price has in 

effect been lowered), such a promotion must be limited to 90 days,,” While acknowledging that 

marketing incentives “are not discount service offerings per se because they do not result in a 

 eduction of the tariffed retail price chaged for the regulated service at tlie heart of the 

offerings,” the NCUC nevertheless concluded tliat a marketing incentive “reduces the 

subscriber’s cost for the service by the value received in the form of a gift card or other 
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giveaway ’+ First Resale Order, p, 11, Thus, the NCUC stated, “The tariffed retail rate would, in 

essence, no longer exist, as the tariffed price minus the value of the gift card received for 

subscribing to the regulated service, i e , the promotional rate, would become the ‘real’ retail 

ratc.” & 

On February 18, 2005, BellSouth filed a Motion for Reconsideration or, in the 

Alternative, for Clarification, and for a Stay ofthe Commission’s December 22,2004 Order On 

.June 3, 2005, the NCUC issued i ts  Order Clarifying Ruling on Promotions and Denying Motions 

for Reconsideration and Stay (the “Second Resale Order”). In this Order, the NCUC held that 

marketing incentives have the effect of lowering “the actual, ‘ m i ’  retail rate.” Second Resale 

Order, p 5. TlieNCUC further required BellSouth to determine “the price lowering impact of 

any such 90 day plus promotions on the real tariff or retail list price” and pass the benetit of such 

a reduction on to rcscllers through a wholcsalc discount on the “lower actual retail pricc.” & at 

P 6. 

BellSoutli filed this action on August 2, 2005 seeking declaratory and injunctive relief 

with respect to the two Orders of the NCIJC, alleging that the Orders violate the Act. BellSouth 

also filed a Motion for Preliminary Injunction seeking to enjoin enforcement of those provisions 

of the Orders requiring ILECs to take into consideration tlic valuc of gift cards and other 

giveaways in the same maiuier that rate discounts which last longer than ninety days are 

considered whcn arriving at thc wholesale rate for telecommunications services for CLPs. After 

a hearing on August 1 1 ,  2005, this court granted BellSouth’s Motion for Preliminary Injunction 

Thc partics have now filed their cross-motions for summary judgment.. 

DISCUSSION 
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BellSouth alleges that the NCUC’s conclusions that BellSouth is required to offer CLPs a 

wholesale discount on marketing incentives (or thc value thereof) in addition to the wholesale 

discount offered on its retail telecommunications services is in violation of the 

Telecommunications Act The court reviews the NCUC’s interpretations of the Act de IIOVO. 

GTE South, hc .  v. Morrison, 199 F i d  733, 745 (4”’ Cir, 1999) However, “[a] ‘state agency’s 

interpretation of federal statutes is not entitled to tlie deference afforded a federal agency’s 

interpretation of its own statutes . ,’)’a (quoting Orthopaedic Hosp. v. Belshe, 103 F.3d 1491, 

1495-96 (9”’ Cir. 1997). The court has carefully reviewed the two Orders of the NCUC, the 

arguments of counsel, and the pertinent law, and concludes that the Orders of the NCUC arc 

contrary to and in violation of the Act. 

The first nile of statutory construction is that a court must look to the language of the 

statute. When examining the language of a statute, the court “must presume that a legislature says 

in a statute what it  means and means in a stittute what it says there.” Connecticut Nat’l Bank v. 

Gcrmain, 50.3 U S 249,25.3-54 (1992) The court may look beyond the express language of the 

statute only when the language of the statute is ambiguous or where a literal interpretation would 

thwart the purpose ofthe overall statutory scheme U.S. v. Tex-Tow. hc . ,  589 F.2d 1310, 1313 

(7’” Cir 1978) 

L.ooking to the language of the Act, Congress’ intent is plain. Section 251 (c)(4) requires 

an ILEC to offer for resale “any telecommunications service” it  provides at retail to subscribers 

who arc not telecommunications carriers, There can be no argument that gin cards, checks, 

coupons for checks, and similar types of marketing incentives are “telecommunications 

serviccs ” Indccd, in its First Resale Order, the NCUC conceded that marketing incentivcs “are 
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not discount service offeringsperse because they do not result in a reduction of the tariffed retail 

price charged for the regulated service . , .”” First Resale Order, p. 1 1 

As noted above, the FCC has determined that the Act’s resale obligations extend to 

proniotiomlprice di.?count.? offered on retail communications scrviccs, In its First Report and 

Order, the FCC stated in unambiguous terns that “promotions” refers only to ‘)rice discounts 

from standard offerings that will remain available for resale at wholesale rates, i.e.., temporary 

price discounts ” First Report and Order, 948. Had the FCC wished to include marketing 

inccntivcs such as Walmart gift cards in the definition of“promotions,” it  could have easily done 

so The marketing incentives at issue here do not give the customer a reduction 01 discount on 

the price of the telecommunications service provided by BellSouth. A customer receiving a 

Walmart gin card in exchange Tor signing up to receive certain services, for example, will pay 

the same fill tariff price for the service each month as customers who subscribed to the service 

without the benefit of the gift card. Moreover, a customer cannot use a Walmart gift card or 

coupon to pay her phone bill. If the marketing incentive came in the form of a bill credit or other 

direct reduction in the pxice paid for a particular service, thcn the incentive would certainly be 

considered a promotional discount that would trigger BellSouth’s resale obligations. 

The NCUC’s Orders puq~ort to extend the definition of promotional discounts to include 

anything ot economic value. The court believes that this interpretation is contrary to the plain 

language of the statute and the FCC implementing regulations. Accordingly, 
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IT IS THEREFORE ORDERED that BellSouth’s Motion for Summary Judgment is 

hereby GRANTED, and the Commissioners’ Motion for Summary Judgment is hereby DE.NTJD 

Signed: May 15,2006 

%pi, 
Gralioln C Mullen a:?$> 
United Sintes District Judge 
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REQUEST: Please produce a listing of each person, including name, address, and 
telephone number, acting in your behalf who investigated any part of the 
issues in dispute. 

RESPONSE: See ATBT Kentucky's response to Item No. 1-5. 
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REQIJEST: Please identify with particularity each of the promotions that BellSouth has 
offered its end users or potential new customers since January 1, 2002. 
Please describe and produce a copy of all of the terms describing the 
governing eligibility for the promotion, including, but not limited to, effective 
dates, and any tariff or other regulatory -filings made by BellSouth. 

RESPONSE: AT&T Kentucky objects to this request because it is overly broad, 
burdensome and calls for the production of information that is neither 
relevant nor calculated to lead to admissible evidence. Specifically, this 
request calls for AT&T Kentucky to provide information, not limited to the 
promotions at issue in the proceeding, but rather to every promotion 
offered to every customer or potential customer over a more than five and 
one-half year period. Responding to this request for fundamentally 
irrelevant information would be tremendously burdensome and would 
serve no appropriate purpose. 
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Item No. 1-12 
Page 1 of 2 

REQUEST: Please identify with particularity each of the promotions under which dPi 
Teleconnect, LLC, sought any credit, which request was denied by 
BellSouth since January 1, 2002. 

RESPONSE: AT&T Kentucky objects to the extent that this request calls for information 
that already is in the possession, custody or control of dPi. Specifically, 
dPi is (or should be) well aware of the basis of its own requests for 
promotional credit. 

Notwithstanding the above objection, the specific promotions include the 
Line Connection Charge Waiver (“LCCW”) promotion, the Secondary 
Service Charge Waiver (’SCCW”) promotion, and the 1 FR plus Two 
Features for Free (“TFFP) promotion.. 

The LCCW provides for a credit of the applicable nonrecurring line 
connection charge (installation charge) for the service requested (e.g., a 
basic local flat-rate residential line). For an AT&T retail end user to 
qualify for AT&T’s retail LCCW promotion, the end user customer must be 
a customer whose service is currently with a carrier other than AT&T and 
who is now ordering service as an AT&T “win-over“, or reacquired, 
customer. In addition, the customer must have purchased a minimum of 
basic local service and a designated number of Custom Calling or 
TouchStarB features. Thus, per the terms of the parties’ Agreement, for 
dPi to receive a credit under the LCCW promation, its end user must 
likewise be a customer that is not a current dPi customer, has become a 
win-over or reacquired customer for dPi and the customer must have 
purchased the designated number of Custom Calling or TouchStarB 
features in accordance with the terms of the promotion. 
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The second promotion for which dPi requested credit is the Secondary 
Service Charge Waiver (SSCW). This promotional waiver applies when 
changes are made to certain features or services on an existing AT&T end 
user account. Thus, for a dPi customer to qualify for the SSCW promotion 
the customer must already be a dPi end user and the service request 
must be adding or changing featureslservices on the account. For 
example, an existing dPi customer wishing to add or change custom 
calling features would be eligible for the Secondary Service Charge 
Waiver since the customer remains a dPi customer and is not changing 
local service providers. 

The third promotion for which dPi requested credits is the Two Features 
for Free promotion. Under this promotion, AT&T reacquisition or win-over 
customers who purchased basic local service plus two Custom Calling or 
Touchstam features qualified for a credit for the features during the 
contiguous 12-month period immediately following the installation of the 
qualifying basic local service. Again, the dPi customer must be a re- 
acquired or competitive win-over and have purchased the requisite 
number of qualifying features in order to qualify for this promotion. 
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REQUEST: For each of the promotions identified in response to RFI 1-12, please 
identify all BellSouth retail end users with the same order characteristics 
as dPi’s. Please indicate what these end users were charged when first 
implementinglordering these services, including any and all recurring 
charges, non-recurring charges, and promotional charges. This request is 
limited in time to the period of January 1,2002 to the present. 

RESPONSE: AT&T Kentucky objects to this request, 1) because it is so vague and 
ambiguous that it is not possible to frame a response and 2) because the 
request is burdensome and calls for the provision of irrelevant information. 
Specifically, dPi does not define the term “same order characteristics” and 
thus it is not possible to know precisely what dPi seeks. Also, AT&T 
Kentucky believes that it is dPi’s routine practice to place blocking on 
almost all of its customers’ lines without the customers’ knowledge or 
consent, which makes dPi’s reference to end user “orders” especially 
difficult to interpret. Finally, even if AT&T Kentucky could discern the 
information that dPi seeks, the request calls for the name of every single 
customer in a residential customer base of millions that ordered 
(undefined) services over a five and one-half year period. 
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REQUEST: For each of the promotions identified in response to RFI 1-12, please 
provide an actual copy of ten (10) orders and the subsequent billing 
statement sent to the end users showing what these end users were 
charged including any and all recurring charges, non-recurring charges, 
and promotional charges. This request is limited in time to the period of 
January 1,2002 to the present. 

RESPONSE: AT&T Kentucky objects because this request calls for information that is 
Customer Proprietary Network Information ("CPNI") pursuant to 47 CFR 
(364.2007. 

AT&T Kentucky also objects because this request is vague, ambiguous 
and calls for the production of information that is neither relevant nor 
calculated to lead to admissible evidence. Specifically, dPi appears to 
request billing information from randomly selected end users of AT&T 
services who have no connection to this proceeding and whose orders 
have nothing to do with the issues in this proceeding (e.g,, whether 
blocking qualifies as a purchased custom calling feature). 
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REQUEST: For each of the promotions for which dPi Teleconnect, LLC, applied for 
credit but was denied, please identify and explain each and every reason 
why dPi Teleconnect, LLC, was not eligible for the credit or why the credit 
was othewise denied. 

RESPONSE: 1” The Line Connection Waiver promotion requires the end user to be 
a reacquisition or win-over customer coming to dPi and ordering a 
minimum of basic local service and two purchased custom calling 
andlor Touchstar features. Universal Service Order Codes (“USOC) 
without a rate (i.e~, HBG, BRD, BCR) and CREX are not qualified 
USOCs. dPi was denied credit for one or more of the following 
reasons: 

Original service order (“SO) did not include the purchase of two 
custom calling andlor Touchstar features. 
Original SO was not for an end user who qualified as a 
reacquisition or win-over customer. For example, a service order to 
change an existing dPi UNE customer to resale. 

2. Secondary Service Order Charge Waiver waives secondary service 
charges when customers add or change one or more of the following 
serviceslfeatures to their residential service: 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

Rotary Line Service 
TouchStaB Service 
Custom Calling Services 
Prestige Communications Package 
Customized Code Restrictions 
Designer Listing 
Message Waiting Indication 
RingMaster Service 
Memory Call Service 
Privacy Director Service 
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RESPONSE (CONT.): 

Voice Mail Companion Services Package 
Preferred Pack Plan 

Denial was based on Service Order being to establish service with dPi 
which does not meet the criteria of existing customer listed above. 

3. 1 FR Plus Two Free Features requirement is that the customer should 
be a reacquisition or win-over customer and purchase a minimum of 
basic local service plus two Custom Calling andlor Touchstar features. 
Customer receives two free features for one year when they meet 
criteria. 

dPi was denied the I FR plus Two Free Features because its original 
service orders were for an end user who did not qualify as a 
reacquisition or win-over customer. dPi improperly requested credits 
for existing dPi customers and no reacquisition or win-over customers. 
Therefore, these accounts did not meet the qualifying criteria of the 
promotion. For instance, the original service order was to move an 
existing dPi customer. 
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REQUEST: For each of the reasons identified in response to RFI 1-1 5, as a reason 
why dPi Teleconnect, LLC, was nat eligible for a particular credit, please 
provide as an example an actual copy of ten ( I O )  of the underlying 
orders/requests and/or orders establishing the underlying service that was 
not eligible for the promotion. 

RESPONSE: AT&T is providing responsive information so that at least one example of 
each type of denial will be provided. AT&T objects to the request to 
produce 10 examples of each denial because this request is unduly 
burdensome. Each order must be located through a time consuming, 
manual process. Thus, dPi’s request would require AT&T Kentucky to 
undertake this process a total of 50 times (Le., five reasons for denial 
times 10 examples of each). Moreover, AT&T Kentucky’s production (as 
described above) of an example af each type of denial is sufficient to 
provide dPi with the information it seeks regarding this process. There is 
no legitimate purpose to be served by forcing AT&T Kentucky to repeat 
this process nine more times for each order type. 

This information is proprietary and confidential pursuant to KRS 61 “878. 
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1 1  CREXl 

/TN I 
/I+MKP (AI 05-25-05 
IPKG ADMN-CCR-DEP 

T i  TTR 

i l  RESC 
/TN 
/ZRCI 

2 O t  3 MORE 
PFZkSEARCH PF?=DISPLAY PF4-PRINT PF6=FAX 

PFll=BACK PRINTER ID: 

I PAGE I 5 i i i e lw  TBOlXri 

PFl-MA1N l’kfl-SCROI.1 

REDACTED 
5 



ORDER DISPLAY 
LSVL 

M 0 I? 1 - 05 / 7 5  / 05 N40514YZ CPX6160 
:7;!4 

/TX- 
/ F K G  .&DNN-CCP.-DEP 

I I SI%! c 
I: 3LL.I 

- --RIvIKS 

3MK i Z 1  FOC 
RMK NEW I N S 1  PER CLEC 016 MMH 
- - -ASG?I 

/Ttd q-! 
ZCBR- 

t2 WC 270 2 4 7  
F1 /CA !/PR 3 9 / 0 5  F09001/?RO Y/BP 

:I.iY/D!jP 658/TEA F 115 - EXJ/TPR 310801 
T.CE 7 OF 3 MORE 

PL7=MAII: ??B=SCROLL PF11-BACK ?RIZTER I D :  
Pi2=SfARCE PF3-DISPLAY PF4-PRINT PE6=fAX 

REDACTED 

6 



' 4  0 n - .__-A 06 / 0; / 05 D 4 N 2 M 3 5 9  CPX64G5 ORDER DTSPL.AY 
I.SVL 

PAGE 1 
'b 4 9 1  B l l L  DP.TE 06-01-05 0 4 N Z M 3 5 9  C P X G 4 6 5  

Y N  
4912005060iLSVL200506C2i43~2005063:  

Z R i ' i  N,C? 
OAECNO63B. U E l R X  

I R N l  J P I  TELECONNECT 
?AGE 1 OL 3 

? F I = M A I N  PFB-SCROLL PF11 =RACK P R I N T E R  1 D: 
P t Z = S E A R C H  P P 3 - D I S P l A Y  P f 4 = ? R I N ' I  

MORE. . . 
FkG-FAX 

7 
REDACTED 



M 0 B : - I;G I 01 / 0 5  04N2MjS9  CFXG465 ORDER DISPL.AY 
r x i :  t ip LSVL 
1 6 A 2  I N C  

IDA4 !5A3..l_llllll 
:P,? '330, E 5 6  
I I-0 

: :;c3 CC 

01 SOYECIBI WNR 
01 IJEFRCITN S-b 

I T B L  A / F I C  NONEILPIC NONE 
I P C A  OF, OI-31-G5/BI W N R  
/LPCA OF, 01 -31-05 
,'?XA 502 6 3 4 / E X K  S O 2  634 
/LRN 5 O Z 6 3 1 0 0 0 0 / 8 L . K D / A E C N  0638  
1 5 3  02-01-05/ZSER 901OOOCOOU 
/ZL ICS 

01 ERD / T N c . . l l l l )  
FhGE : DF 3 MORE 

F F7 -MAT>; PP E-SCROLL PF11-BACK PRINTER ID: 
PFP=SEARC:M PF3=DISPLAY PF4-PRINT PF6-FAX 

REDACTED 



H 9 R I  06 / 01 / 05 D4N2M3SY CPXfi46S ORDER DISPLAY 
00.1 U P  LSVL 

01 

01 

c; 1 

O i  

CREXllTN 502 634-1681 
/SEE 02-01-35/ZSER 9E1300000F 
/ R M K R  { A )  OI-22-04/AECN 3638 

/AECI.I 0638/5ED 02-01-05 
/Z.SCR 3810000010 
ESM /'lXv-b 
/AECN 0638/5ED 07-01-05 
/ZSER 1210000011 
ESX /'TN 

ESC /TN - 
FAGS 1 OF 3 MORE I ,, 

P1;7=1-1H;!< FFG-SCROLL PFl l=BACK PRINTER I D :  
P?2=SEARCII PF3-DISPLAY ?F4=PRINT PF6=FAX 

9 
REDACTED 



:13t! i 06 / 01 I 05 04N2M359 CPX6465 ORDER DISPLAY 
r,:,,, VIP LSVL 

PAGE 2 

/ZSEFi 49?0000012 
oi LNPCXITN- 

/ R E C N  063ZSED 02-31-05 
/ZSER 5010000013 

01 NSS /TNq-b 
IRECN 06381SED 02-01-05 
/ZSEH 5 7 1 0 0 0 0 0 1 4  

/AECN O f i 3 R / S E D  C2-01-05 
/7SLR 5E130000?5 

01 IIEPI.X/TN \-’ 
/P.ECN 063R/SZD 02-01-05 
/ZSEi? 65 i0000016 

31 NXMCH/.CN 

OL UEPVT/?N~.I(IIII, 
PAGE 2 07 3. MORE., I 

PFZeSEAHCH PF3=UIS?LAY PFdmPRINT PF6-FAX 
PF J:>IAIK P$B-SCHOiL PFl l=BACK PRINTER ID: 

10 

REDACTED 

http://NXMCH/.CN


El 0 E 06 / 01 / C5 D 4 N i M 3 5 9  CPX6465 ORDER D I S P L A Y  
DO4 l l ?  , c\,, . - . _  

/ A W N  063B/SE': 02-C1-05 
ILSER 6C100C001 i 

01 l l N X N / T N  502 634-1691 
/Zl%:,. D P l  TELECONNECI, CAE: 

/SEE OZ-@i-OS/ZSER 7310C00018 
SELI.,~-ECN 0638 

---RMKS 
RMK SWC 2 B A S I C  KESRLX 

---ASGM 
RCSO C4REUGDJDK9 

GO5 PAC5-1-17-OD/EXK 5C2 634/TN 
50% 634-1681 / I , P S / U t  
F I U - I  6-03105-3-09 

PAGE 2 DF 3 MORE: 

PFi-MAIN PFB-SCROLL PFI I -BACK PRINTER I D :  
i'F2-SEARCII PF3=DISPLAY PF4-PRIIG'I' PFG-FAX 

REDACTED 



M 0 I: 1 a-2 06 / 31 / 05 N 4 G D J D K 9  CPX6465 ORDER DISPLAY 
DC4 uu  LSVL 

49? R T I i  DATE 06-01-05 N4GDJCK9 CPX6465 
PAGE 1 . .. 

C P X 5 O P 6 3 4 i W  I N  
~ 4 9 ? ? 0 0 ~ ~ 6 c ) 2 L S V L 2 0 @ 5 0 6 0 2 1 4 3 6 2 @ 0 5 0 6 0 2  

SKY [A) .;4N2M355 
I C E N I R O X  

IDZIP40208 

.I... 

i ann f- 
Ti??;? 1 OF 3 MORE 

FI 7=FIAlN PF6-SC3Ol.l.. FFIl=BACK PRINTER ID: 
fFZ=?EARCH ?F3=DISPtAY ?F4=PRINT PF6=FAX 

12 

REDACTED 



9 E? i - 06 / 01 / 05 N4GDJDK9 CPX6465 ORDER 1I ISP l .AY 
LSVL, 1.1G4 LIP 

I D E L  .L A I ,  61 

_"-" .xzsHRI;728 
IETN m 
I?ON 50401276R.5 
IZ?TXY 
ISS 00O-OC-0000;N 

I1  SOMEC 
?AGE 1 OF 3 MORE. .. .. 

PI .%=SEARCH P F 3 s D I S P L A Y  PT4-PRINT PEG=EAX 
F F ' i - M A T N  PF9-SCROLL PFl1-BACK PRINTER I n :  

13 

REDACTED 



K O 3 1  m 06 / 01 
no4 I I P  
I1  RESCh'lZRCI 3 P I  I'ELECDNNECT, 

/reE AIFIC NONEILPIC NONE 
I P C R  O f ,  0 6 - 0 2 - 0 5 / 8 1  WIC 

X K  502 634 

I 1  BCR / ' IN  
I 1  CREXI /'IN 

/ 05 N4GDJDK9 CPX6465 ORDER DISPLAY 
LSVL. 

PA(;L 1 Oi 3 MORE 

?!7=>rnIIl Pr8=SCROI,l, PF11-BRCK PRINTER I D :  
PFZ=SEARCtl PF3=DISPIJAY PF4-PRINT PF6=FAX 

14 

REDACTED 



ORDER DISPLAY 
l S V L  

M O C I  I 0 6  / 01 / 0 5  1 4 4 G D J D K 9  CPX6465 r i r ; ~  UP 

PAGE 2 
C PX502 6 3 4Ab! T @I 

#-~ 4 9220050602LSVL2005060214~6200~0602 
N4GDJDK9A 1 F R  YAXQaVF20050602 W 

i l  
I ;  i.wc:{/'rbr 
---RMKS 
RMK SWC 2 BASIC RESALE 

, ._ 
11X A?.O5-:-17-08/EXK 502 631/TN 
,>A[;- 

Pl: l=MAI:\ L':8=SCROLL. PFlL-BACK PRINTER ID: 

2 OF 3 MORE. I 
? i2=SEARCH PF3-DISPLAY PF4-PRINT PFfi=FAX 

REDACTED 
15 



i' r t I 04 / 13  / 05 C46LVY16 CPX6430 ORDER GTS?L.AY 
L.S\'L 

-755 91L. l .  U A I E  04-13-05 C46LVY16 C P X 6 4 3 0  
1 

., .?'1 ;I' 

DP,205321 

TTRR 532 933 

CAGE 1 01 7 

ri J=!~.L.IN PF@=SCROLl, PF;l=BACK P R I N T E R  I D :  
PF?=SEARCH PF3-DISFLAY ? E 4 = P R I N l  PF6=FAX 

MORE 

REDACTED 
16 



04 / 1 3  / 05 C46L.VY16 CPX6430 ORDER DISPLAY 
LSVL 

Y O C I  q 
IIOi IJl' 
IEZLP 4 G 2 1 4  
LOC APT 1 
---PI?.  

PASL 1 OF 7 MORE., . 
PF7=MRIN PFQ=SCROLL PFlI=OACK PRINTER I D :  

PFZ=SERRCtl PF3-DTSPLAY PFrl=PRINT PF(I=FAX 

REDACTED 
17 



ORULR U I S P L A Y  
LSVL 

K 0 U 7 04 / 13 / 05 C 4 G L V Y l . j  CPX6430 
334 UP 

592CO3111420040109iO 
11?1 RCN 

I R E S H R 4  178 
IMAN R 4 i Z B  
I U l N  
:Pol4 50411974 

r ' i a  I OF 1 MORE. I 

F1''J-i.IAIL.i PFe.-scROl.I, 
PF2-SEARCH PF3=PISPLRY PF4-PRINT PF6-FAX 

PFIl-BACK PRINTER ID: 

REDACTED 
18 



:%I 0 U 1 1-i 04 / 1 7  / 05 C461,VYlfi CPX64JO ORflER flISPIAY 
:Jl ' P  LSVL 

PAGE 2 

C: V R X I ,  

/TBE l r N  B 
/ P I C  0 3 7 1  
/ L P I C  512.1 
/ Z W I  K614981650 
/ZPRI.  X161114 I 
/ i .PCA EO, (13-22-05 
/ N K  

/ S E 3  0/:-21-04 
I Z S E R  3099999AO 

/ W N  5025.3.30000 

as ,  33-27-05 

/EXK in2 933 

PAGE 2 OF 7 MORE. 

PF 7-MAIN PFR=SCROL.L. PFll-BACK PRINTER ID:  
PF2-;SEARCH PF3=DISPLAY PF4-PRINT PF6=FAX 

REDACTED 

19 



M 0 8 I - 04 / 13 1 05 C46LVY16 CPX6130 ORDER OTSPIAY 
r.m3 1.1: LSVI. 

/ TTRA- 
/ R M K R  ( A )  01-07-C5 

i i  I I H  
/:?I .r 
/ P I C  NOXE 
/ ,PIC KONE 
/Pen OF, 04-13-05 
/I.,PCA Gi. ,  04-13-05 

PAGE 2 01: 7 NORE.. I 

PF7-MAI El FFA-SCRO:,i. PF11-6ACY PRINTER IO: 
PF7=SEARCH PF3-DISPLAY P F 4 = F R I N T  PF6=FAX 

20 
REDACTED 



ORDER D I S P L A Y  
LSVL 

I.: 0 u . C 4  I i 3  I 05  C 4 6 L V Y 1 6  CPX6130 
CCI UT- 

/ZSER 4 D 0 9 9 9 9 9 A C  

/ Z B l  N 
/ZSER 5 1 0 9 9 9 9 9 A O  
/SED 03-16-04 

F K E  2 O F  7 MORE I .  
~~~ 

? i Z = S E A R C H  P F 3 = D I S P L A Y  P F 4 = P R I N T  PF6=FAX 
Fl' i=[. :AI iJ F F a = s c R o L . L  P F l l i B A C K  P R I N T E R  I D :  

REDACTED 
21 



I.! 0 H I - 04 / 13  / 05 C46LVYlO CPX6430 ORDER DISPLAY 
..%  it' i . S V L  

PAGE 3 
I ! N  

7952005041 31,SV1,700~04131543~0053413 
C46LVY16A I F R  Yiu(QBZOZOO50413  W 

/ZSER 0i099999A3 
i S E O  03-16-04 

IZSER 3FD99999PA 
/SED 03-16-04 

/ Z B D I  X6? 4 981 690 
F,?(;F 3 or 7 MORE.. ., 

5F7 =MAIN PFfi =SCROL; PF11-BACK PRINTER ID: 
FFi-SEARCH PF3=DISPLAY PFcl=FRINT PF6=EAX 

22 
REDACTED 



ORDER DISPLAY 
LSVL 

M 0 I3 1 - 04 I 13 / 05 C46LVY16 CPX613O 
uo1 i l P  

i Z F R L  X 1 6 5 P Q  

/SED 03-25-05 

/ZPRL.  X l A Y R B  

7 MORE. ., I PAGE 3 OF 
PW=SEARCH PF3=DISPLAY PF4=PRINT PFG=FRX 

PF I-EiAIN PFB-SCROI-1, PF11=RACK PRINTER I D :  

23 

REDACTED 



M O i i I  - 04 / 3 3  / 05 C4f iLVY16 CPX64.30 ORDER DISPLAY 
coi l  !!F I . S V I .  _- - 

/ZLL 1 0 4 ,  03-31-05 
/SED 03-31-05 

c,1 FSC 
/TN- 
/ Z H ! > l  l i K 1 4 9 R l 6 W l  
/SED OC-24-04 

/ZSER 5110000004 

- FAGE 3 G f  MORE 

FF7-IKR: N ??6=SCROLL PflI=EACK PRINTER I D :  

... ~, 
v i  L=SEARCH Pi'3;DISPLAY P t 4 = P I I I N T  PF6=FAX 

24 
REDACTED 



I* 0 R T - 04 / 13 / 05 C46LVYlG CPYG430 ORDER DISPLAY 
L,SVL. 

uc< l l?  

PAGE 1 
C I'X 5 0 2  3 3  3AM Y N 

95200504  13LSVL200504 131% 32GOS04 1 3  
YAXQBZO200504i3 W 

/ Z B D I  t i 614981690  
/SED 03-16-34 
/7.SER 5Rfl99999AE 

0 1  FUr' lX 
/ ' i 'N 
/ Z S  
/ S C O  03-16-04  

0 1  GCE 
/ 1 N  7 
/ Z B D  t i 611981690  
/SED 03-16-04 
/ZSER 23099999A6 

G l  GCJRC 
PAGS 1 OF 1 MORE. ~. 

P F  /=MAIN PFO=SCROLL. P T l I = E A C t i  PRINTER I D :  
PFZ=SEARCH PF3zDISFLAY PF4=PRINT PFG=FAX 

REDACTED 
25 



11 0 ... U 1 - 0 4  / 13 / 03 C 4 6 L V Y l b  CPX6430 ORDER DISPLAY 
LSVL 

/SED 32- i6 -04  

/ZSER lC099999A5 
/ S E D  33-16-04 

/ZSER 5@lC000005 
/SFD 0 4 - 2 4 - 0 4  

0 1  ElSS 
CAGE 4 OF MORE 

FFi-MRIK PEG-SCROLL PFlI=BACK PRINTER I D :  

- 
PFZ=SLARCH P t  1=UiSPLAY PF4=PRINT PF6=t'AX 

26 
REDACTED 



04 / 13 / 03 C46LVYlF CPX6130 ORDER DISPLAY 
LSVL 

t.?""' 
204 

/ZBDI K61490169 
/%SEI? COO9999982 
/SED 03-16-34 

/SED 04-21-04 
/ZSER LiFlCOCOOOb 

?AGr: 4 05 7 MORE. . 

? F 7 = M A I N  PEB=SCROL.L. PFlI=BACK PRINTER ID: 
PFZ=SEARCE P?3=DlSPLAY PF4=?RINT PP6=FAx 

REDACTED 
27 



K 0 3 1 A-b 04 / 13 / 05 C46LVY16 CPX6430 ORDER DISPLAY 
i:c: O F  LSVL 

PAGE 5 
CPX5 C2933AM i N  

~ Y 5 2 0 0 5 G ~ 1 3 L S V L 2 0 0 5 0 4 1 3 1 5 4 3 2 0 G 5 0 ~ ~ ~  
lt-3 YAXQBZ320050413 W 

/SED 04-24-04 
/ZSER 66103000C7 

/SED 03-16-04 
/ZSER !439999983 

Ci YMY.1R 
/TN 

/SED 0 4 - 2 4 - 0 4  
/XER finiooonnoo 

01 VSB 
/TN 
/ E S E R  74i0000360 
/SED 04-24-04 

FA:;E 5 0; 7 MORE 

F f  i - M A I N  I:LCc=SCKOLL PFll=BACK PRINTER I D :  
PFE=SEARCII  PF3=DISPLAY PF4=PRINT PF6=FAX 

REDACTED 

28 



I4 0 H J - 04 / 13 / G j  C4GL.VY16 CPX6430 ORDER D I S P L A Y  
I W l  [IF L.SVL 
01 3.170F 

iTNd-4. 
/:SEE E21OCGUOf l8  
;si,:; r;;-:5-c5 

/ T tW'J 
/%SEI?  3i099999A8 

Oi GSCRB 

/stm o.:-i 6-0.1 

/TNV- 
31 9LM 

/ZSER 38099999A9 
/ S E D  0 3 - 1 6 - 0 4  

/ S E D  03-25-05 
/ Z S E R  3831999998 

C l  05526 

I I  BCP, 

I1  DRD 

?AGE 5 OF 7 M O R E . .  ., 

PF'7=MAI!I FEE-SCRO1.L PFLi=SACK P R I N T E R  I D :  

/IN (r- 

/TN f-b 

PTZ=SEARCH P F 3 m D I S P L A Y  P L I I = P R I N T  PF6-FiU 

REDACTED 
29 



M O B 1  - 04 I 13 / 05 C46LVY16 C P X 6 4 3 0  ORDER DISPLAY 
DO4 UP LSVL 

i<Wi D A V I D  ? I K O F F  
FMhH ' A )  WINEACK ORDER, T I I I R O  PARTY 

VEREFICATION, CUSTOMER 
f l7-17-  N4F 

FFdIE 5 O f  7 MORE. . 
PF7mSEARCH FF3-DISPLAY P F 4 = P R I N l  PF6=FAX 

PF7-KRIN PFB=SCROLL PF?l=BACK PRINTER I D :  

30 

REDACTED 



ORDER D1SPL.A) 
LSVL 

?I C P T 0 5  / 2 5  / 05 C49XG9M4 C F X 6 4 6 0  

BIT,:, DRTE 0 5 - 2 5 - 9 5  C49X69M.1 CPAG.160 
PAGE 

Y N  
6S620050525CRPN20050j250917200505~S 

C49X69MCA ITR YAXC.73020050S25 W 
7,RTI 5 ,  OS, 6 0 0  872-  31 16, M R M ,  90.1 3 5 0  
OFCI, K!l T 03-7 .5 -05  
II'W 6 0 6  5 2 3  
OCENTR03 
I <:I.:N.I'HOX 
OTN 
GCS AQCCL 

---1.1s 1 

:.A 
s P. 
UZIt' 10771 

r;?.cA :;w; 

>. a,. 

_ _ - u  I L.i, 
?AGE 1 0: 4 MORE. ., .. 

PF2:SEARCE PF3;OISPLAY P F 4 = P K I N ' I  PF6-FAX 
P F 7 = K A I N  PFP=SCROI.I. PFIl=BACK PRINTER I D :  

-_ 

31 

REDACTED 



ORDER DISPLAY 
LSVL. 

14 0 B I 05 / 25 / 05 C49X69M4 CPX6460 
;lo1 CP 

l C U A 2  
IClJO 

IRTN 

OPAC! 
i C C 2  3R 
;SI 3CN 
PAGE 

!'k 7 - M A l N  L'FR=SCROLL 

1 OF 4 MORE.. . 
PF2-SEARCI! PF3-DISPLAY PE41PRINT PFS=FAX 

PtI I=IJACK PRINTER ID: 

REDACTED 
32 



l'i 0 B I 05  / 25 / 05 C49XG9K.4 CPX6460 ORDER DISPLAY 
20.4 !P L.SVL __. 
1 1  

ILPCA BO, 03-28-05 
i P C A  UG, 0 3 - 2 8 - 0 5  

/SED 0 3 - 3 1 - 0 5  

33 

REDACTED 



ORDER DISPLAY 
I.SVL 

M O L l I  - 05 / 25 / 05 C49X69M4 CPX646fl 

PAGE 2 

C?!IX6!IM4A 1FR YAXQJ3S20050525 W 
/RMKR ( A )  03-28-05 

/TBE A/BLKD/RCU TWC/NMC 
/ P I C  NONE/LPIC NONE 

r i  li'n /TN - 
/ P E A  OF, 05-25-05 
/LPCA OF, 05-25-05 
/EXK 606 523 
/ I T R A  606  5 2 3  

01 lLS:Z/TN 

/DLNM 2- 
/MBTN 

/ i S E R  000999 9 1/SED 0 28 05 

2 OF 1 MORE 
PF6-FAX 

PFlI=BACK PRINTER ID: 

01 AHBKC/TN *- - 
PAGE 

FF7-MAYY PFB-SCROLL 
PFZ-SEARCH PF3=DISPLAY PF4-PRINT 

REDACTED 
34 



0 5  / 25 / 05  C49X69M4 CPX6460 ORDER D I S P L A Y  
LSVL 

[ < O B 1  
'01 - IF  

_. -^I - ! I  ,to? 

i n l  
c1 C 3 E X  

i P K G  ADMN-CCR-DEP/SED 03-31-05 
/LSER ~!310000002 
/RMKR (At- 

/ R E l K i l  ( A )  95-25-05 
i P K G  AWN-CCR-DEP 

'I1 C K E X I / T N  

C I  :;;is- 
/i,SER 3 1 0 9 9 9 9 9 A 8 / S E D  0 3 - 2 8 - 0 5  

01 FMF:X 

MORE. .. . :>I E: 
PAGE 

PFI*I.LF.II'I PFB=SCROLL PF11=BACK PRINTER I D :  
PFZ=SEARCH P F j = D I S P L A Y  PFc l=PRINT PFG=FAX 

35 

REDACTED 



O S  / 25 / O S  C49X69M,l  C P X S 1 6 0  ORDER DISPLAY 
LSVl 

M 0 8 i  
DO4 IJP 

01 ESXDC/'TN w- 
Dl F U 2 I X / T N  
Oi GCF. /TN 

/ PKG At'-WITH-CPCH 

/PHG AP-WITH r P C H  SED 4 2 3  0 1  

/ P I G  AP-WITH-CPCHISED 03-28-05 
IZSER 0 ~ 0 9 9 9 9 9 ~ 3  

/PKG AP-WITH-CPCH/SED 03-28-05 
cii GCJRC/TN- 

pnc: 2 OF 4 

?F7=MAIN PFB=SCHOLL 
PF%=SEARCN PF3-DISPLAY P€ 4- P R I N T  PF6=FN( 

P F L l = U A C x  P R I N T E R  I D :  

MORE. 

36 

REDACTED 



ORUER UlSPLAY 
LSVL. 

PAGE 3 
C?X606523AM Y N 

~-~65~20fl50S25CRBN20fl5G5250 
e4 YX 6;;;wAv/ TN 1- (AX 5 3 0 2 0 0 5 0 5 2 5  W 
O i  

oi NSS /TN d-1 
/PKG AF-WYTH-CPCH 

/ ZSCR E 2 0 9 9 9 9  9Af 
/PKG AP-WllH-CPCH/SEU 03-28-05 

/ P X G  AP-WITII-CPCH/SED 0 3 - 2 8 - 0 5  
O! NCY /TIC f- 

91 .720050525 

~~ ,........ ~ 

/ Z S %  FE399999BO 

/PKG AP-WITH-CPCH/SED 03-28-05 
01 NXMC3/TN (-1 

/ZSER 0609999381 
0 :  SEQlX/TN - 

/ W K R  (AI 03-28-05 
01 S 9 0 V W T N  - 

/PKG AP.-W TI1 CPCH/SED 03 2 8  05 
P A S  3 OF 4 MORE 

F.='?-MAIZ PFE-SCROLL PFII-EACX PRINTER I D :  
PI-2-SEARCH PF3=DISFLAY P f 4 = P R I N T  PF6-FAX 

37 

REDACTED 



05 / 25  / OS C 4 9 X 6 9 M 4  C P X b i i 6 0  ORDER DISPLAY 
LSVL 

M O ~ I  0 
nnc ITF 

i l  SOMEC 
- - -  IIMKS 
R M K  swc PR CLEC RECST DEI ey 

MBM-BYYZYMII 

ORMXR IC)  
ORMKRIDI 
ORMKRICI 
'AGE 3 OF 4 MORE. . 

Fi /=MAIK PFB=SCROLL PF11-BACK PRINTER I D :  
PFZ=SCARCH PF3-DlSPLAY PF4-PRINT PF6=FAX 

38 

REDACTED 



39 
REDACTED 



40 

REDACTED 



NO.. 276 DB04 

'I: !IC::< 

MCRL 

41 
REDACTED 



N0.276 0085 

42 

REDACTED 



REDACTED 
43 



44 

REDACTED 



i lO.276 (1006 

45 

REDACTED 



46 

REDACTED 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-17 
Page 1 of 1 

REQUEST: For each of the reasons identified as a reason why dPi Teleconnect, LLC, 
was not eligible for a particular credit in response to RFI 1-15, please 
identify the total dollar amount of credits applied for but denied for the 
particular reason given. 

RESPONSE:AT&T Kentucky is compiling its response to RFI-17 and will provide its 
response as soon as possible. The informatian that will be produced is 
proprietary and confidential pursuant to KRS 61.878. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-18 
Page 1 of 1 

REQUEST: For each promotion for which dPi Teleconnect, LLC, applied for credit but 
was denied, please indicate the amount of credit requested; the amount of 
credit granted; and the amount of credit denied, from January 1,2002, to 
the present. 

RESPONSE: AT&T Kentucky is producing the information responsive to this request 
The information is confidential and proprietary pursuant to KRS 61 "878. 
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AT&T Kentucky 
KY PSC Docket NO. ~a05-ao455 

dPi’s First Set of RFls 
Received Date: February 4,2008 

Item No. 1-1 9 
Page 1 of 1 

REQUEST: Please identify any and all occurrences on a month to month basis 
beginning January, 2002, of an end user ordering from BellSouth basic 
service plus any two of the three following features: the call return block 
(bearing in North Carolina the Universal .Service Ordering Code rUSOC”] 
of “BCR); the repeat dialing block (”BRD); and the call tracing block, and 
“HBG block. Please indicate what these customers were charged when 
implementing these services, including any and all recurring charges, non- 
recurring charges, and promotional charges. 

RESPONSE: AT&T Kentucky objects to this request on the grounds that it is overly 
broad and that responding to this request as written would be unduly 
burdensome. When similar information was produced in Florida for a 
portion of this requested time frame the production required approximately 
200 hours of employee labor and 1,200 hours of computer processing 
time. 

AT&T Kentucky also objects to this request to the extent that it is not 
reasonably calculated to lead to the discovery of admissible evidence that 
is relevant to any issue in this complaint. dPi is requesting information 
related to services that have been offered by AT&T Kentucky since 
January, 2002. dPi’s complaint is only related to services AT&T Kentucky 
has offered since the Fall of 2003. 

Moreover, the information requested is not relevant in that it would not 
indicate whether customers received a waiver as a result of the LCCW 
promotion or for some other reason. AT&T Kentucky objects for this 
reason as well. 





AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi‘s First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-20 
Page 1 of I 

REQUEST: For each of the promotions for which dPi Teleconnect, LLC, applied for 
credit but was denied, please identify each and every CLEC that also 
applied far a credit under that promotion and was not denied for any part 
of their claim. 

RESPONSE: AT&T Kentucky objects to this request to the extent that it seeks 
confidential information that AT&T Kentucky cannot disclose under the 
FCC’s Customer Proprietary Network Information (“CPNI”) rules, 47 CFR 
s64.2007 or under protective agreements with CLECs to which AT&T 
Kentucky is a party.. 

However, subject to and without waiving said objection, AT&T Kentucky 
states that four CLECs applied for and erroneously received credit for non- 
cash back promations. AT&T Kentucky has nat granted promotion credit 
requests for cash back promotions to any CLEC as these promotians have 
never been available for resale. 

These requests were processed before BellSouth implemented a 
promotion eligibility validation process. Since the establishment of a 
validation process, all invalid or improper CLEC credit requests, such as 
those at issue in this proceeding, have been consistently denied. 





AT&T Kentucky 
KY PSC Docket NO. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-21 
Page 1 of 1 

REQUEST: Please produce copies of all correspondence and/or communications 
between BellSouth and dPi Teleconnect, LLC, relating to BellSouth's 
promotions. 

RESPONSE: AT&T Kentucky is providing the information responsive to this request. 
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Butler, Ann W 
____.__.,_..___._._....__________.I__-,.____. .. ---_ ~ - 

From: Mangina. Leisa G 

Sent: 
i o :  Butler. Ann W 
Subject: FW: dPi Teleconnecl Piomolionals Submitted 

Tuesday. October 25.2005 252 PM 

Anolher correspondence 

----Original Message----- 
From: Mangina, Leisa G 
Sent: Wednesday, January 26,2005 5 2 2  PM 
To: 'bllnger, Brian' 
Subject: RE:  dPi Teleconnect Promotionals Submitted 

My understanding Brian is lhal i,ost Key submilled several difleient Clecs promolional about (he Same limeframe 
and lliat is what is causing Ihe lag time I will see what I can gel as a limeframe just for yourcompany. 

Leisa 

----Original Message-.-- 
From: Balinger, Brian [mailto:BBolinger@dpiteleconneci mni] 
Sent: Wednesday, January 26, 2005 2:39 PM 
To: Mangina, Leiw G 
Subject: RE: dPi Teleconnect Promotlanais Submitted 

Leisa: 

Thank you for your response Yes. we ulilize Losl Key Telecom to iile our promotional credils 

Brian A Bolinger 
Vice Presidenl Legal Affairs 
dPl TeleConnecl, LLC 
2997 LBJ Freeway. Suile 225 
Dallas. Tlixas 75234 
Telephone: 972-488-5500 ~ 4 0 1 8  
Fax: 97240G4193 

----Original Message----- 
From: Mangina, Lei- G [mailto:Leisa Mangina@BellSouth corn] 
Sent: Wednesday, lanuary 26,2005 1:09 PM 
To: Bolinger, Brian; Lund, Steve 
Subject: RE: dPi Teleconnect Promotionals Submitted 

Brian 

I will relay this message to lhe group lhal handles Ihe promolionals 
promolional through an outside vendor? 

Are you sending the 

Leisa Mangina 

-----0rlglnal Message-. ..- 
From: Bolinger, Brian [maIlto:BBolinger@dpiteleconnectcom] 
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Message Page 2 of 4 

Sent! Wednesday, January 26,2005 12:29 PM 
To: Lund. Steve 
Cc: Mangina, Leisa G 
Subject RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Steve and Leisa: 

Can either one o l  you give me an updale on this issue? The last time we spoke. I was under 
the impression that (here was to be an internal meeling the first week of ,January and there 
would be resolution by Ihe 15lh or so. We ere pushing six monlhs since the promotional 
credils were issued I am of the opinion lhal FJeiiSoulh has had more than enough llme IO 
review our claim Any update would be appreciated 

Thank you and havea gooddey 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConnect. LLC 
2997 LFJJ Freeway, Suite 225 
Dallas. Texas 75234 
Teiephone: 972-488-5500 x4018 
Fax: 972-406-0193 

----Original Message---- 
From: Bolinger, Brian 
Sent: Thursday, January 20,2005 1136 AM 
To: 'Lund, Steve'; &linger, Brian 
Cc: 'Leis Mangina (Mangina, Leisa G)'; 'Maxine Alagar (Alagar, Maxine P)' 
Subject: RE: dPi Teieconnect Promotionals Submitted 
Importance: High 

Sleve: 

dPi Teleconnect has again received some demand letters I believe that we now have 
approximately 670,000 in credits that we have applied for but have yet lo receive 
Please wnfirm that BellSouth has no inlention of lnterrupling service lo our GUStOmerS 
or placing an embargo on dPi Telsconned until this issue is resolved 

Thank you 

Brian A Bolinger 
Vice Presidenl Legal Afiairs 
dPi TeleConnecl, LLC 
2997 LFJJ Freeway, Suite 225 
Dallas. Texas 75234 
Teiephone: 972-488-5500 x4018 
Fax: 972406-0193 

--.--Original Message----- 
From: Lund, Steve [rnailto:Steve.Lund@BellSouth.com] 
Sent: Wednesday, November 24, 2004 1152 AM 
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Message Page 3 of 4 

To: btinyer, Brian 
Cc: Leisa Manaina (Manaina, Lelsa G); Lund, Steve; Maxine Aiagar 
(Alagar, Maxi; P) 
Subject: RE: dPl Teleconnect Promotionals Subniltted 

Bnan, 

I have sDoken to Leisa Manoina and let her know \ha\ we have received 
approx 550k in dispules, which will remove your accounts from any 
coilections processes If you ham any futther queslions please call me 
at 205-714-7358 

Thanks. 
Steven 

----Original Message----- 
From: Bolinger, Brian [ m a i i t o : ~ B o i i n g e r ~ p i i e l ~ o n n ~  COm] 
Sent: Wednesday, November24,2004 11:30 AM 
To: Lund, Steve 
Subject: FW: dPi Teleconned Pmmotionais Submitted 
lmportance: High 

Steve: 

In accordance with our conversation, here is all of the infonation 
Ihal has been provided lo BellSouth with regard to our 
promolionat credits All of Ihe credits should have been applied to 
our account by now i will give you a wIi shortly io discuss 

Thank you 

Brian A Boiinger 
Vice President Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 972488.5500 x4018 
Fax: 972-4060193 

---Original Message----- 
From: processing [mailto:processing@lostke#elewrn coml 
Sent: Wednesday, November 24,2004 ll:22 AM 
To: bbolinger@dplteleconne&wm 
Subject: Promotionals submitted 

Here what you needed Steve 

Sieve Walson 
P 0 BOX 34474 

swalson@ios$evteietom.com 
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**+it 

"The information hansmitted is intended only For the peeson or 
entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, 
retmnsmission, dissemination or other use of, or taking of any 
action in reliance upon this information by persons or entities 
other than the intended redoient is orohibited. If vou r e i v e d  
h i s  in error, please contact &e sender and deletithe material 
irom ail computers I' 118 
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Butler, Ann W 

From: Mangina. Leisa G 

Sent: Tuesday. October 25.2005 255 PM 
To: Butler. Ann W 

Subjeck Fw. dPi Teleconnect Promotionals Submitted 

More 

---Original Message---- 
From: Mangina, Leisa G 
Sent: Wednesdav. March 02.2005 3:18 PM .. 
To: 'Bollnger, Brian' 
Subject  R E  dPi Telemnnect Pmmotlonals Submitted 

Kristy Seagle 

----Original Message---- 
From: Bolinger, Brian [mailto:BBolinger@dpitelemnned.com] 
Sent: Wednesdav. March 02. 2005 2:55 PM ,. 
To: Mangina, Leisa G 
Subject: RE: dPi Teleconnect Promotionals Submitted 

Thank. you Leisa iNho can I mntact lo gpt a firm date? 

Thanks again! 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway. Suile 225 
Datias, Texas 75234 
Telephone: 372-488-5500 x4018 
Fax. 972-406-0193 

-----Original Message----- 
From: Mangina, Leisa G [mailto:Leisa Mangina@BellSouth.com] 
Sent: Wednesday, March 02, 2005 253 PM 
To: Bolinger, Brian; Lund, Steve 
Subject: RE: dPi Teleconnect Promotionals Submitted 

Brian. 

We have noted (hat the credit will be issued by mid March As long as you are paying any bills under 
the amount io be crediled you should be in standings i can not stale the credits will be done on 
March 151h due to ihis group will not be issuing the credits But we will be looking at the accounls to 
see i i  they have been issued before we lake any steps 

Leisa 
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-.--Original Message----- 
From: Enlinger, Brian [mailto:BBolinger@dpIteleconnect.com] 
Sent: Wednesday, March 02,2005 151 PM 
To: Mangina, Leisa G; Bolinger, Brian; Lund, Steve 
Subject: RE: dPi Teleconnect Promotionais Submitted 
Importance: High 

Leisa &Steve: 

Today we recwived a demand lenerin the amount of $330.929 87 As you an? awarw, dPi 
Teleconnect is awaiting credil ior approximately $700.000., According to my last 
correspondence with Leisa, dPi Teleconnect evpecls to receive lhls credit no laler lhan 
March 15. 2005 As with olhar demand letters received during Ihe past 6 months. we are of 
the underslanding lhal no action will be taken against dPi Teleconnect lor non-payment until 
our credils are issued. Please canfirm that lhis is correct and thai we will recsive those 
credits no iater lhan March 15. 2005 

Thank you 

Brian A Bolinger 
Wce President Legal Aifain 
dPi TeleConnecl. LLC 
2997 LBJ Freeway. Suite 225 
Dallas, Texas 75234 
Telephone: 972-480-5500 x401U 
Fax: 972-406-0193 

.-----Oi,iginal Message---- 
From: Mangina, Leisa G [mailto:Lelsa.Mangina@BellSouth.comJ 
Sent: Wednesday, Januaiy 26, 2005 199  PM 
To: Balinger, Brian; Lund, Steve 
Subject: R E  dPi Teieconnect Promotionals Submitted 

Brian, 

I wiii relay this message to Ihe group that handles !he promotionals Are you sending 
the promotional Ulrough an outside vendor? 

Leisa Mangina 

----Original Message----- 
From: Balinger, Brian [mailto:B8olinger@dpiteleconnect.coml 
Sene: Wednesday, Januaiy 26,2005 12:29 PM 
To: Lund, Steve 
Cc: Mangina, Lei= G 
Subject: RE: dPi Teieconnect Promotionals Submitted 
Impoitance: High 

Steve and Leisa: 

Can either one of you give me an update on this issue? The last time we 
spoke, t was under Ule impression !ha\ there was to be an internal meeting \he 
first week of January and there would be resolution by the 15th or so We are 
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pushing six months since (he promolional credils were issued I am of Ihe 
opinion lha: BellSouth has had more lhan enough lime lo review our ciaim Any 
update would be appreciated 

Thankyouandhaveagoodday 

Brian A,, Bollnger 
Vice President Legal Affairs 
dPi Teleconnecl. LLC 
2997 LB.1 Freeway, Suile 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 ~4018 
Fax: 972-406-0193 

----Original Message--- 
Front: Bolinger, Brian 
S e n t  Thursday, Ianuaiy 20,2005 11:36 AM 
To: 'Lund, Steve'; Bollnger, Brian 
Cc 'Lelsa Mangina (Mangina, LEiisa GS; 'Maxine Alagar (Alagar, Maxine 

Subject: RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Steve: 

dPi Teieconnecl has again received some demand letters. I believe thal 
we now have approximately 670.000 in credils lhal we have applied for 
but have yet Io receive Please confirm that BellSoulh has no intenlion 
or intenupling service to our customers or placing an embargo on dPi 
Teleconnecl until (his issue i s  resolved 

Thankyou 

p)' 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConned. LLC 
2997 LBJ Freeway, Suile 225 
Dallas, Texas 75234 
Telephone: 97248-5500 x4018 
Fax: 972-406-0193 

---Original Message---- 
From: Lund, Steve [mailto:Steve Lund@BellSouth.com] 
Sent: Wednesday, November 24,2004 1152 AM 
To: Bollnger, Brian 
Cc: Leisa Mangina (Mangina, Leisa G); Lund, Steve; Maxine 
Alagar (Alagar, Maxine P) 
Subject. RE: dPi Teleconnect Prornotionals Submitted 

Brian, 

I have spoken lo Leisa Mangina and let her know that we 
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liave received approx 550L in disputes, which will remove 
your accounts from any colleciions processes If you have 
any iurlher questions, please call me at 205-714-7358 

Thanks, 
Steven 

-----Original Messags---. 
From: Bolingcr, Brian 
[mailto:8Bolinger~dplteleconned ,corn] 
Sent: Wednesday, November 24,2004 11:30 AM 
To: Lund, Steve 
Subjed: FW: dPi Teleconned Romotionalr 
Submitted 
Importtnce: High 

Steve: 

In acwrdanco viilh our convernalton, here is all of 
the information lhat has been provided to BellSouth 
with regard Io our Dromolional credits All of the 
credils should have been applied lo our account by 
now, I will give you a call shorlly Io discuss 

Thank YOU 

Brian A, Bolinger 
Vice President Legal Alfairs 
d?i TaleConnecl, LLC 
2997 LBJ Freeway, Suite 225 
Dallas. Texas 75234 
Telephone: 972-488-5500 ~ 4 0 1 8  
Fax: 972-406-0193 

-----Original Message--- 
From: processing 
[mailto: processing@loastkeyteiemm.com] 
Sent: Wednesday, November 24,2004 11:22 AM 
To: b~llnger~dpiteleconnedmm 
Subject: Promotionals submitted 

Here what you needed Steve 

Steve Wabon 
P n BOX 34474 

850 748 2344 {mobile) ’ 
- svialson~lnrloslkevtelecom.com 
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‘%e information transmitled is intended only for 
the person or entity to which it is addressed and 
may contain confidential, proprietary, and/or 
privileged material Any review, retransmission, 
dissemination or other use of, or taking of any 
action in reiiane upon this information by persons 
or entities other than the intended recipient is 
prohibited IFyou recelved this in enor, please 
contact the sender and delete the material From all 
comouters.” 118 

9 

Item 1-21: 000010 



Message Page I of 5 

Butler, Ann W 

From: Mangina. Leisa G 

Sent: 
To: Butler. Ann W 
Subject: FW dPi Teleconnecl Promolionats Submitted 

Tuesday, October 25.2005 256 PM 

Another 

-----0rioinal Messaol----- 
From: hangina, Liisa G 
Sent: Tuesdav, March 15, 2005 5:26 PM 
TO: ‘Bolinger, Biian’ 
Subject: RE: dPi Telemnnect Promotionals Submitted 

Brian. 

I am not the person issuing the credits My understanding is that the information on the credits has been sent ID 
“Lost Key” Please check with them for they know who it Is they are in communclation wilh on the promotlonai 

Leisa 

-----Original Message- 
From: Bolinger, Brian rmailto:BBolinger@dptteleconnecC a m ]  
Sent: Tuesday, Mar& 15,2005 1:16 PM 
To: Mangina, Leisa G; Bolinger, Brian 
Subject: RE: dPI Teleconnect Promotlonab Submitted 
Importance: High 

Leisa: 

Would you please confirm that dPi Teleconnect was issued its credits today? We currently have over 
$700.000 outstanding.. 

Thank you 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConnect. LLC 
2997 LBJ Freeway, Suite 225 
Dallas. Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-106-0193 

-----Original Message----- 
From: Mangina, Lei9 G [maiiio:Leisa.Mangina@BellSouth cam] 
Sent: Wednesday, lanuary 26, 2005 5:23 PM 
To: Bolliiger, Brian 
Subject. RE: dPt Telmnnect Promotionals Submitted 

Sorty i have lound out the answer 
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March 15 is lor all LoSl Key, however UP1 makes up 1/19 bulk of lhem 

-----Original Message----- 
From: &illnger, Brian [mailto:BBolinger@dpiteleconnectcoml 
Sent: Wedwsdav. JanuaN 26,2005 2:39 PM . .  
To: Mangina, Lelia G 
Subject: R E  dPi Teleconnect Promotionals Submitted 

Leisa: 

Thank you tor your response Yes. we utilize Lost Key Telecom to file our promotlonai 
credits 

Brian A Botinger 
Vice President Legal M a i n  
dPi TeieConnect. LLC 
2997 LBJ Freeway. Suite 225 
Dallas, Texas 75234 
Telephone: 97248-5500 x40i8 
Fax 972406-0193 

---Original Message----- 
From: Mangina, Leisa G [mailto:lcisa.Mangina@BcllSouth.com] 
Sent; Wednesday, January 26,2005 1:09 PM 
To: Boiinger, Brian; Lund, Steve 
Subject: RE: dPi Teleconnect Pmmotionais Submitted 

Brlan, 

I will relay this message to the group that handles the promotionals. Are you sending 
the promotional through an outside vendor? 

Leisa Mangina 

-----Original Musage-.. 
From: Bolinger, Brian [malito:BBalinger@dpltelecoonne~ ,corn] 
Sent: Wednesday, lanuary 26,2W5 12:29 PM 
To: Lund, Steve 
Cc: Mangina, Leisa G 
Subject  RE: dPi Teleonnect Proniotionals Submitted 
Importance: High 

Steve and Leisa: 

Can either one of you give me an update on lhis issue? The last time we 
spoke, I was under the impression that there was to be an inlemal meeiing the 
first week of January and ihere would be resoluiion by the 15th or so We are 
pushing six monihs since Ihe promotional credits were issued I am of ihe 
opinion lhat BeiiSouih has had more lhan enough time lo review our claim Any 
updale would be appreciaied 

Thank you and have a good day 
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Brian A Bolinger 
Vice President Legal Affairs 
dPi TeieConnect. LLC 
2997 LBJ Freeway. Suite 225 
Dallas. Texas 75234 
Telephone: 972-188-5500 x4018 
Fax: 972.406-0193 

----Original Message----- 
From: Bolinger, Brian 
Sent: Thursday, January 20, 2005 lt:36 AM 
To: 'Lund, Steve'; Bolinger, Brian 
cc: 'Leisa Mangina (Mangina, Leisa G)'; 'Maxine Alagar (Alagar, Maxine 
Di* ., 
Subject: R E  dPi Teleconnect Promotionals Submitted 
Importance: High 

Steve: 

dPi Teleconnect has again received some demand letters. I bslieve that 
we now have approximately 670.000 in credits Mat we have applied lor 
but have yet Io receive Piease conlirm that BetlSoulh has no intention 
of interrupting service Io our customers or placing an embargo on dPi 
Teleconnect until this issuB Is resolved 

Thank YOU 

Brian A Bollnger 
Vice President Legal Affairs 
dPi TeleConnecl, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Teiephonc: 972-488-5500 x4018 
Fax: 972-406-0193 

----Original Message---- 
From: Lund, Steve [mailto:5tnre Lund@kllSouth coml 
Sent: Wednesday, November 24, 2004 11:52 AM 
TO: Bolinger, Brian 
Cc: Leisa Manoiria (Manuiria. ieisa G): Lund. Steve: Maxine - .  ,. 
hla3ar (A agar, Maxine pi 
Subject: RE: GPI Telmnnwl  Prornotional~ Submilled 

Brian. 

i have spoken to Leisa Mangina and let her know Mat we 
have received approx 550k in disputes, which wiil remove 
your accounts from any colleclions processes If you have 
any further questions. please call me at 205-714-7358 

Thanks. 
Sleven 

----flriginal Message--- 
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From: &linger, Brian 
[mallto:B8oilnger@dpit~~onneb.coml 
Sent: Wednesday, November 24, 2004 11:30 AM 
To: Lund, Steve 
Subject: Fw: dPi Teleconnect Promotional5 
Submitted 
Importance: High 

Sleve: 

in accordance wilh our conversation. here is all of 
lhe information ihat has been provided to BellSouth 
with regard to our piomollonal credils All of the 
credits should have been applied lo ouraccounl by 
now. I will give you a call shorfiy to discuss 

Thank you 

Brian A. Bolinger 
Vice Presidenl Legal Affairs 
dPi TeieConnecL U C  
2997 LBJ Freeway, Suile 225 
Dallas. Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 

---Original Mesage--- 
From: processing 
[mailto: processlng@iostkeytflecom.coml 
Sent: Wednesday, November 24,2004 11:22 AM 
To: bbolinger@dpiteieconnect.mm 
Subject: Promotionals submitted 

Here what you needed, Sleve 

Steve Watson 

Pensawla, FI 32507 
678 528.,6692 (Office) 
678 388.9866 (Fax\ 

P.,o. aox 

008 259 6057 iToll'Free) 
850 740 2344 (mobile) 
swatson~loslkevteieiom.com 

$e$** 

"The information transmitted is intended only for 
the person or entity to which it is addressed and 
may contain confidential, proprietary, andlw 
privileged material Any review, retransmission, 
dissemination or other use of, or taking of any 
action in reliance upon this informaLion by persons 
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or entities other than the intended rap lent  is 
prohibited. If you received this in error, please 
contact the sender and delete the material from all 
computers ” 118 
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Butler. Ann W 

From: Mangina. Leisa G 

Sent: Tuesday, October 25. 2005 2:57 PM 
To: Butler. Ann W 

Subject: FW: dPi Teleconnect Promotionals Submitted 

More 

----Original Message--.-- 
From: Mangina, Lelsa G 
Sent: Thursday, April 07, 2005 4:29 PM 
To: ‘Eolinger, Brian’; Lund, Steve 
Cc: Seagle, Krlsty 
Subject: R E  dPl Teleamnect Promotionals Submitted 

Brian, 

I am sorry 1 don‘t have all Ihe information you need a1 lhis lime I do know I have a person from my group that is 
helping out with Ihe adjushenls 

Leisa 

-----Original Message----- 
From: Bolinger, Brian [mallta:E8olinger@dpiteleconnect com] 
Sent: Thursday, April 07,2005 4:00 PM 
To: Mengina, Leisa G; Bolinger, Brian; Lund, Steve 
CC: Seagle, Krlsty 
Subject: RE: dPi Tekonnect Promotionals Submitted 
Importance: High 

Thank you Leisa. I need to know a firm dale on when the adjustments will be compleled. AS you know, 
dPi Teleconnecl has been given dates ol October 8, 2004. November 8. 2004. ‘the middle of .January” 
2005 and March 15, 2005. To date however, dPi Teleconnect has not received any credits 

Wiiils dPi Teleconnecl does not want lo begin filing lormal complaints with the different stale public 
service commissions, the company has had in excess of $400.000 oulstanding for more than seven 
monlhs. Currently. the balance of credits owed lo dPi by DellSouIh i s  $718.634 74 Accordingly. I need 
lo know the following: 

1 On what dale BellSouth will apply the credits to dPi Teleconnect: and 
2 Exactly how much BeilSoulh intends to credit 

Thank you for your anenlion Io lhis mallei 

Wan A Bolinger 
Vice President of Legal Afiairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
O l h  (972) 488-5500 ex1 4018 
Fax (972) 406-0193 

’and I look lotward lo your very prompt reply 

----Original Message 
From: Mangina, Lelsa G [mai!to:blsa ManglnaQBel!South coml 
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Sent: Thursday, April 07, 2005 3 5 4  PM 
To: Bolinaer, Brian: Lund. Stwe 
CC: Seagie, ir isty 
Subject: R E  dPi Teleconnect Womotionais Submitted 

Brian, 

VJe are helping out trying lo gel your adjustments completed i promise I will no1 sign OH to hold 
provisioning unlii we get the total of the promolionals verses whal Ihe balance (if any) is left 

Leisa 

---Original Message--..- 
From: Bolinger, Brian [mailto:B&llinger@dpiteleconned.coml 
Sent: Thursday, April 07,2005 2:44 PM 
To: Bolinger, Brian; Mangina, Leisa G; Lund, Steve 
Cc: Seagle, Kristy 
Subject: RE: dPi Teleconnect Piomotionals Submllted 
Importance: High 

Krisly. Leisa 8. Steve: 

As you all are well aware, dPl Teleconnect wrrenlly has promotional credits submitted in 
the amounl of$718,634 74 However, dPi wnlinues ta receive demand for payment Of 

$553.44452. I realize thal demand letlers are automaticaliy generated bul I once again 
ask lhal one of you confirm thal dPi Teleconnect will no1 have its services refused Until 
there is resolution with regard to our promotionai credib Lhat have been submitted. 

Thank you 

Brian A,, Bolinger 
Vice President of Legal Affairs 
dPi Teleconnecl. LLC 
2997 LBJ Freeway. Suile 225 
Dallas. TX 75234 
ORcei972) 488-5500 ext 4016 
Fax (972) 406-0193 

---Original Message---- 
From: Bolinger, Brian 
Sent: Wednesday, March 02, 2005 1:51 PM 
To: 'Mangina, Leisa G'; Bolinger, Brian; 'Lund, Steve' 
Subject: RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Leisa B Steve: 

Today we received a demand letter iii the amount of $330,929.87. AS you are 
aware, dPi Teleconnecl is awaiting credit for approximately $700.000 According IO 
my last correspondence wilh Leisa. dPi Teleconnect expeck to rewlve this credil 
no iater than March 15, 2005 As with other demand letters received during the 
past 6 months. we are of Ihe understanding ihat no action will be laken against dPi 
Teiewnnect for non-payment until our credits are issued, Please conSrm thal this i S  
correct and lhat we will receive those credits no later than March 15,2005 

Thank you 
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Brian A Bolinger 
k e  Presidenl Legal AHairs 
dPi TeleConned. LLC 
2997 LBJ Freeway, Suile 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972.4064193 

----Original Message----- 
From: Mangina, Leisa G [mailto:Leisa.Mangina~BeliSoU~~COml 
Sent: Wednesday. Ianuaw 26,2005 1:09 PM 
To: Bolinger, Brian; Lund, 'Steve 
Subject: RE: dPi Teleconnect Promotionals Submitted 

Brian. 

I will relay h is  message lo lhe group that handles the prornofionals Are 
YOU sending Ihe promotional lhrough an oulslde vendor? 

Leisa Mangina 

----Original Message--- 
From: Bolinoer, Brian Imallto:B~linger~dpltelwannect~coml 
Sent: Wednkday, January 26,20051229 PM 
To: Lund, Steve 
Cc: Mangina, Leisa G 
Subject: R E  dPl Teleconnect Promotional5 Submitted 
Importance: High 

Steve and Leisa: 

Can either one of you give me an updale on this issue? The last time 
we spoke, I was under the impression thal there was to be an internal 
rneeling the firsl week of January and there would be resolulion by the 
15th or so We are pushing SIX months since the promotional credits 
were issued I am of Ihe opinion Ihat BellSouth has had more than 
enough lime lo review our claim Any updale would be appreciated 

Thank you and have a good day 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConnect, LLC 
2997 L8J Freeway, Suiie 225 
Dallas. Texas 75234 
Telephone: 972-488-5500 x40lH 
Fax: 972-406-0193 

.-----original Message---- 
From: Bolinger, Brian 
Senl: Thursday, lanuary 20, 2005 11:36 AM 
To: 'Lund, Steve'; Bolinger, Brian 
cc: 'Lelsa Mangina (Mangina, Lelsa GY; 'Maxine Aiagar (Alagar, Maxine 
p)' 
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Subject: RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Steve: 

dPi Teleconnect has again received soma demand IeHers I believe 
that we now have approximately 670,000 in credits lhat we have 
applied for but have ye1 lo  receive Please confirm lhat BellSoulh has 
no intenlion of inlermpling service lo our customers or placing an 
embargo on dPi Teleconnect unlli lhis issue is resolved 

Thank YOU 

Brian A Bolinger 
Vice President Legal Affairs 
dPi TelaConnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas. Texas 75234 
Telephone: 972-188-5500 x4018 
Fax: 972-406-0193 

-----Original Message----- 
From: Lund, Steve ~mailto:Steve.Lund@BellSouth.com] 
Sent: Wednesday, November24.2004 1152 AM 
To: Bolinger, Brian 
Cc: Leis Mangina (Mangina, Lelsa G); Lund, Steve; 
Maxine Alagar (Alagar, Maxine P) 
Subjeck R E  dPi Telmnnfxt Promo8onals Submitted 

Brian. 

I have spoken lo Leisa Mangina and let her know Vial we 
have received approx 550k in disputes. which will remove 
your accounls from any colleclions processes. If you have 
any further questions. please call me at205-714-7355 

Thanks, 
Steven 

-----Original Message---- 
From: Bolinger, Brian 
[mailto:BBolinger@doitel~onn~.com] 
Sent: Wednesdav. November24, 2004 11:30 AM .. 
To: Lund, Steve 
Subject: RN: dPi Teleconnect Promotionals Submitted 
Importance: High 

%eve: 

In accordance wilh our conversation, here is all of the 
information ihat has been provided to BellSouth with regard 
to our promotional credits All of the credits should have 
been applied lo our accounl by now I will give you a t a l l  
shortly to discuss 

Thank you 
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Brian A Bolinger 
Vice President Legal Affairs 
dPi TaleConnecl. LLC 
2997 LBJ Freeway. Suile 225 
Dallas,Texas75234 
Telephone: 972.480.5500 ~4018 
Fax: 972-406-0193 

-----Original Message--- 
From: processing [mailto:pmcffising@lo~tkeytelecom.cornl 
Sent: Wednesday, Nowember 24,2004 1l:U AM 
To: bbolinger@dpiteleconnect mrn 
subjea: Prornotionals submitted 

Here what you needed. Sleve 

Sleve Watson 
P 0 BOX 34474 
Pensamla, Fl32507 
678 520 6692 (Offica) 
678 380 9866 (Fax) 
880 259 6057 (Toll Free) 
850 740 2344 (mobile) 
swatson~loslkevlelecom corn 

****e 

'The information bansmitted Is intended only for the 
person or entily to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any 
review, retransmission, dissemination or other use of, or 
laking of any ac t in  in reliance upon this information by 
pmons or entities other than the intended redpient Is 
prohibited If you received this in error, please contact the 
sender and delete the material from all computers." 118 

19 

Item 1-21: 000020 



Message Page 1 of 7 

Butler, Ann W 

From: Mangina. Leisa G 
Sent: 
To: Butler. Ann W 

Subject: F W  dPi Teleconnect 

'Tuesday. October 25.2005 2 4 3  PM 

FY 

---Original Message---- 
From: Bolinger, Brian [maIlto:BBoIinger@dpiteleconnect com] 
Sent: Wednesday, April 13, 2005 3:11 PM 
To: Seube, Lotiis; Bolinger, Brian; Patterson, Gary D 
Cc: Mangina, Leisa G; Kelley, Rod (James R); Seagle, Wity 
Subject: R E  dPi Telemnneci 

Louis: 

Thank you very much for your assislance 

-----Original Message----- 
From: Seube, Louis [maiito:Louis.Seube~Bell5outfi.mm] 
Sent: Wednesday, Aprll 13,2005 3 2 8  PI4 
To: Bolinger, Brian; Patterson, Gary D 
Cc: Mangina, @sa G; Keliey, Rod (lames R); Seagle, histy 
Subject: R E  dP1 Telemnneci 

Brian. 

The spreadsheet provided was ior credits lhat were recently handled in our group, We will look fUrlhEr 
into both spreadsheets Io see where he difference is end get back to you 

Regarding the remaining request of $454,665 24. Kristy iniormed me earlier this week that she should 
have an answer by Ihe end of his  week 

----Original Message---- 
From: Bolinger, Brian [mailto:BBoiinger@dpitei%onnect~mrn] 
Sent: Wednsday, nprii 13,2005 2:44 PM 
To: Seube, Laiiis; Patterson, Gary D 
Cc: Bolinger, Brian; Mangina, Leisa G; Kelley, Rod (James R) 
Subjecf: RE: dPi Teleconnect 
Importance: High 

Louis: 

Thank you ior the information. iI my math is correct. the lolul amount posted (or to be posted) is 
$234,125 62 This amounl diiiers lrom lvlr Patterson's e-mail below of $241.488 13 Do YOU know 
why? 

Also, we currently show remaining promotional crediis outstanding from BellSOUlh In the amount of 
$454.665 24 Any idea when those will be credited? 

Again. thanks for Ihe information, 
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Brian A Bolinger 
Vice President of Legal Affairs 
dPt Teleconnect. LLC 
2997 LEJ Freeway, Suile 225 
Dalias. TX 75234 
(972) 488-5500 (ph) 
(972) 40G-0193 (4 

----Original Message--.- 
From: Seutx?, Louis [mailto:Lwis Seube@BdlSouth mm] 
Sent: Wednesday, Aprti 13, 2005 1:55 PM 
TO: Patterson, Gary D 
Cc: BBolinger@dpltdeconnect.~in; Mangina, Leisa G; Keliey, Rod (James R); Seube. 
LOUIS 
Subjeck RE: dFi Teimnnect 

Brlan. 

Per your request. attached is ihe spreadshaot detailing when the adjustmonts posted. or 
when they will post. There are a few on lhe list that have yet to post, bul Ihe adjustment 
ha5 been issued Please let ma know if you have any questions about the attached 

Louis Seube 
205-714-7400 

---..Original Message--- 
From: Patterson, Gary D 
Sent: Monday, April 11,2005 137 PM 
To: Seube, Louis 
Subjea: FW: dPi Teleconnect 
Importance: High 

can you answer this question? gp 
.-----Original Message---- 
From: Bolinger, Brian [maIlto:BBoiinger@dpiteicconned corn] 
Sent: Monday, April 11, 2005 1:21 PM 
To: Patterson, Gary D 
Subject: RE dPi Teimnned 
Importance: High 

Mr Patterson: 

We received an account aging as of this morning and the 5241.488.13 credit was 
not reflect on any account I was under the impression that since the adjustments 
were compleled as of lasl Wednesday, our wrrenl aging would show the 
adjustment Can you lei1 me when our accounts will be adjusted accordingly7 

Thank you. 

Brian A Boiinger 
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Mce President of Legal Affairs 
dPi Teleconnecl. LLC 
2997 LFU Freeway. Suile 225 
Dallas. TX 75234 
Office (972) 488-5500 ext 4018 
Fax (972) 4064193 

-----Original Message----. 
From: Patterson, Gary D [maIlto:Gary PattersonZ@?BellSouth coml 
Sent; Monday, April 11,2005 11:31 AM 
To: blinger, Brian 
Subjea: RE: dPi Teleconnecl 

Advemali is a she She shortens it to Ad Her telephone number is 205-977-, 
1059 

----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger~~dpiteieconnectcom] 
Sent: Monday, April 11,2005 11:03 AM 
To: Patterson, Gary D; &linger, Brian 
tc: Dorwart, David 
Subject: R E  dPi Telemnnect 
Importance: High 

Mr Patterson: 

Thank you for your reply. If you would, please provide me with 
the contact information for Advernall Allen. I have no1 had the 
opportunity to work with him or her yet. 

Also, with regard to your previous message stating "dPi 
Telecomect did not receive full credit on all submitled requests 
due to not meeting end user qualifications of ordering basic local 
service wid1 2 custom calling and/or TouchStar(r) features as 
defincd in the Tariff Promotion." Please know thal dPi 
Teleconnect disagrees with BellSouth's conclusion for the 
following reasons: 

In accordance wilh BellSouth's Tariff Promotion, TouchStar 
Service USOCs include BCR, BRD and HBG. dPi T ~ ~ C C O M C C ~  
uses each of these USOCs on every order, Additionally, dPi 
Teleconnect utilizes ihe custoni calling feature RCLJTWC on 
each and every order. Accordingly, dPi Teleconnect concludes 
that the %447,302.,73 not paid by BellSouth is in error because 
dPi Teleconnect meets the end user qualifications of ordeiin:! 
basic local service with 2 custom calling nnd/or TouchStar 
features 

Thank you for your attention to this matter and please provide 
me with the date on when BeUSouth with correct this error 

Cordially, 

Brian A Bolinger 
Vice President of Legal Aiiairs 
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dPi Teleconnect. LLC 
2997 LBJ Freeway. Suile 225 
Dallas. TX 75234 
omce (972) 488-5500 ext 4018 
Fax (972) 406-0193 

-----Original Message---- 
From: Patterson, Gaiy D 
[mailto:Gary.Patterson2@Bell5outh.com] 
Sent: Monday, April 11,2005 1036 AM 
To: Bolinger, Brian 
Subject: RE: dPi Teleconnect 

I1 would be bed to continue lo work Lhrough Kristy Seagle and 
Jim Maziar They adualiy do Uie inve~tigalion and the0 advise 
my employees 01 the adjustmenls needed and we actually do 
Ihe adjuslments We recieved noliricalion of the adjustments 
needed on Monday April 4. and compleled Io adjustments by 
Wednesday. A5 a reference, Advernall Alien is their Director 
and she would be a good escalation resource. 

I do gel involved once lhat process is compleled, so should you 
desire 10 escalate further, plcase feel free to contact me. 

Sincerely. 

Gaiy Pafferson 
OAVP BellSoulh Accounts Receivable Management, BARM 
205-714-7357 

--.--Original Menage--- 
From: Bolinger, Brian 
[mallto:B8olinger~dpiteiemnnectcom] 
Sent: Monday, April 11,2005 8 2 3  AM 
To: Pattersq Gaiy D 
Subjea: RE: dPi Telemnnect 

Mr Patterson: 

?'hank YOU for your correspondence Your prompt 
response lo lhis rnaner is appreciated We will review 
our submission regarding the Une Connection Fee 
Waiver and determine the accuracy of Ihe data 

In the fulure. is it best to work lhrough you on lhese 
matter?.? 

Thank you again 

M a n  A Bolinger 
Vice Presidenl of Legal Affairs 
dPi Teleconnecl, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Ofiice (972) 408-5500 ext. 4018 
Fax (972) 406-0193 

-----Original Message-.-- 
From: Patterson, Gary D 
[mailto:Gaiy.Pafferson2@BeliSouth cam] 
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Sent: Fr,day, hpi.1 OS, 7W5 5.36 PM 
To: Beol nger@dpiteleconnect m m  
Subject: dP 7eIeconi’xt 

April Y ,  2005 

\Ir W u !  Rolinger 
Vice President of  Lcp l  A k r s  
dl’i Tcleconiirzt. 1. LC 
2997 LBJ Frewuy, Suile 225 
DaI:as. T X  75234 

D e r  MI. Bo!ingcr: 

This is in rcsponsc to pow mail lo  DcllSouth 
daled April 8,2005 regarding rrsde 
promotionil credits claimed lo  be due to dPi 
Telcconneci We apologiu: for the delay in 
processing promotional crcdiu howcvcr, I 
undmlilnd Uiat tlie inves(igaion and 
proccrsine is now complete and a credit will 
a p p e r  on  you  April billing As you stated in 
your cnail, BcllSouth begai rrceiving 
applications lor these credits beginning in 
September 2004 As you h o w ,  lhesc credits 
received in September by BellSouth weie for 
the time period of Ociober 2003 through 
Augusl 20D-1 Upon initial invesligation of 
llic requesi it was determined that i t  was 
necessary to funhcr investigate whether the 
rnd user qualifications for these promotions 
ucre picsent BellSouth endeavored 10 insuie 
parity for our wliolesde customers by fully 
cxploring h c  qualifications from a rctail, 
legal. md regulatory perspective for each 
piiimdtion 

Based on t lme defined qudificatioiis, .1s 
st3tcd above. your credits have bren 
proccss.d m d  will app-zir on your April 
billing Ple;isc see attached spreadsliei for 
details o l  promotional credits gi\ cn In 
summary, the findings are: 

Secondary Service Charge 
Waiver. dPi .Tcleconneci requested 
$12,443 78, and teceivcd credit of 
SI 1..143 78 

I F R  C I Fret Features - dPi 
7 rlrcoiuiect iequested 58 I ,GOO 7 ?, 
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and received credit of $8 1,600.,72 
I Line Connection Waiver - 
2004 dPi Teleconnect requested 
$594,746 36, and received credit of 
$147,443.63. dPi Teleconnecl did not 
receive iull credit on all submitted 
requests due to not mceting cad USCT 
qualifications of ordering basic local 
service with 2 custoin callirig and/or 
TouchStar(r) featurcs as defined in the 
Tariff Promotion. 

BellSouth performed a random sampling of 
end user telephone numbers provided for each 
prornotionnl credit submission and 
dctemiincd that your total credits due are 
$241,488.13. 

We appreciate your patience and willingness 
to work with BellSouth to resolve ffiese 
issues Please contact me with any questions 
you have regarding this matter 

Sincerely. 

GaryD Patterson 
OAVP, BARM 
(205) 714-7357 

6cDPI Credits thru 4-D-OS.xis>> 

if*** 

The information transmitted is intended only for 
the person or entity to which it is addressed and 
may contain confidential, proprietary, and/or 
privileged material. Any review, rebansmission, 
dissemination or other use of, nr taking of any 
action in rellane upan this information by 
persons or entities other than the intended 
recipient is prohibited If you received this in 
error, please contact the sender and delete the 
material fmm all computers. 117 

The informalion transmitted is intended only for the person or entity to which i t  is 
addressed and may contain confidential, proprietary and or privileged material., 
Any review, retransmission, dissemination or other use of; or taking of any action 
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in reliance upon this inlomiation by persons or entities other than the intended 
recipient is prohibited. Ifyou received this email in error, pleasecontact thesender 
and delete the material from all computers. 
This electronic mail message was sent from L. M. Berry &Conipany 01 Berry 
Network, h c .  Our primary business address is 3 I70 Kenering Blvd , Dayton, OH 
45439. This message way constitute a commercial solicitation os advertisement as 
defined by the CAN-SPAM act of 200.3. If you do not wish to receive future 
commercial electroiiic mail solicitations os advertisements from L.. M, Berry & 
Company or Berry Netwosk, Inc., please send a request Lo optou@lmberry corn 
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Butler. Ann W 
~ ~ 

From! Mangina. Leisa G 
Sent: 

To: Bffller, Ann W 
Subject: Fw. dPi Teleconnect 

Tuesday, Oclober 25.2005 2:44 PM 

FYI 

----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger~dpiteleconnect com] 
Sent: Thursday, Aprll 14, 2005 3 4 8  PM 
Tu: Seagle, Kristy; Bolinger, Brian; Seube, Louis; Pattenon, Galy D 
Cc: Mangina, Leisa G; Kelley, Rod (lames R) 
Subject! RE: dPi Telemnnect 

Kristy: 

Thank you for your e-mail I am a litlle confused though Woiild you please explain what you mean by %tail's 
consideralion of blocks . 
In the BellSouth tariff, It Is eiiglble for lhe associated promotional credit Feature blocks such as BRD. BCR and 
HBG are all defined Touchstar services in BellSouih iariffs 

Tile aniounfs in queslion now ail slem from lhe Line Conneclion Fee Waiver prornolion i cannol see any other 
conciusion olher than lhal dPi Teleconnect met the cnd user qualifications of ordering basic local service 
with 2 custom calling andior'loucbSlar features as defined in thc BellSoulli's own Tariff and associated 
Promotion. dPi Teleconnect provisions BRD, BCR. and HBG on every order it submits 

'' Piease wrrecl me if I am wrong, but it is my understanding ulat so long as the item is 

Wiul regard to your quesUon of what RCUTWC is RCUTWC is a custom caiiing feature b a t  blocks three-way 
caliing 

Again. (hank you lor your e-mail and I look loward to receiving your answer on Monday 

Cordially. 

Brian A Boiinoer 
Vice Prf 
dPi Tele 
2997 LE 
Dallas; 
(g72) 4t 

.,.. "__. 
18-5500 ex1 4018 

----Original Message---- 
From: Sedgle, Wisty [mailto:Knsh..S~gle~E~llSoii~.com] 
Sene Thursday, April 14, 2005 3:24 PM 
To: Bolinger, Brian; Seube, Louis; Patterson, Gary D 
Cc: Mangina, Le is  G; Kelley, Rod (James R) 
Subject: R E  dPI Teleconnect 

Brian, 

I am in lhe process of validating reb ib  consideration of blocks on leetures such as BRD. BCR and HBG 
I should have an answer by Monday. April 18. i was not able Io 6nd USOC RCUTWC in OUI dalabese 
or on a sampling of dPi orders Do you have an order I could look at Io see this USOC? Thank you 
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Krialy 

-----0rlginal Message-., 
From: Bolinger, Brian [mailto:B8olinger@dpitel~nnec! tom] 
Sent: Thursday, April 14,2005 2 3 4  PM 
To: Sellbe, Louis; Bollnger, Brian; Patterson, Gary D 
Cc: Mangina. Leisa G; Kelley, Rod (James R); Seagle, KriStY 
Subject: RE: dPi Telemnnect 

Louis: 

Thank you for the updale and additionai adjustments We have yet to receive a response ham MS 
Soaglo regarding the approximalely $470,000 00 in credils that remain oulstanding 

Brian A Bolinger 
Vice President of Legal Affairs 
dPi Telewnnect. LLC 
2997 LBJ Freeway. Suite 225 
Dallas. TX 75234 
(972) 488-5500 ext 4018 

---Original  message^---- 
From: Seube, Louis [mailto:Louis.Seube@BellSou~~mml 
Sent: Thursday, April 14, 2005 2 3 7  PM 
To: .%linger, Brian; Patterson, Gary D 
Cc: Manglna, Wsa G; Keiley, R o d  (lames R); S%lJbe, Louis; Seagle, WSW 
Subject: RE: dPi Teleconnec! 

Brian 

Please see ihe attached file with the additionai adjustmen& thal are CiJrrently being 
compieted. You will nolice thal lhere is an additional $9,721 67 lhal will be credited from 
this spreadsheet The Iota1 amount of bob spreadsheels provided is $243.847 29 

Please call me if you have any questions regarding these credils 

Krlsly, do we have a response yet on the remaining credit requesls? 

Louis Seube 
205-714-7400 

-----0iiginal Message----- 
From: Bolinger, Brian [maiito:8Bolinger~pitel~onnect mml  
Sent: Wednesday, npril 13,2005 2 4 4  PM 
To: Seube, Louis; Patterson, Gary D 
Cc: Bolinger, Brian; Mangina, Leisa G; Kelley, Rod (James R )  
Subjeb: R E  dPi Telmnnect 
Importance: High 

Louis: 

Thank vou for (he informalion. If mv ma& is correct. Ihe loial amount Dosled (or IO 
be posied) is $234.125 62 This amount diHers from Mr Patterson's e-mail below of 
$241.488.13 Oo you knowwhy? 

Also u e  cdrrenlly ShoN remamng prornotiors. crediis outslanding fron B4lSouln 
In b e  ~ r n o ~ n l o l  $454.665 ?4 Any oea M ~ I U J I )  11mse w II be credited? 
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Again. thanks for the information. 

Brian A Bolinger 
Vice President of Legal Aflairs 
dPi Teieconnect. LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
1972) 488.5500 (ph) 
(972) 406-0193 (0  

---Original Message----- 
Fmm: Seube, Louis [mailto:lauk %ube@BellSoilth am] 
Sent: Wednesday, April 13.2005 155 PM 
To: Patterson, Gary D 
Cc: 88oiinqeredpiteleconnect am; Mangina. Leisa G; KelleY. Rod (James 
R); Seube,iouis 
Subjea: R E  dPI Teleconnect 

Brian. 

Per your roquesl, altached Is Ihe spreadsheel detaiiing when !he 
adjustments posted, or when they will posl There are a few on the iisl that 
have yet 10 posf, but (he adjustment has been Issued Please le1 me know 
if you have any questions about the attached 

Louis Seiibe 
205-71 4-7400 

---Original Message---- 
From: Patterson, Gary D 
Sent: Monday, April 11,2005 137 PM 
To: Seube, Louis 
Subjea: FW: dPi Teleconnect 
Importance: High 

can YOU answer this Question? QD -. 
-----Original Message--- 
From: Bollnger, Brian [mai l to :8Bol inger@dpi~f~~~ne~ corn] 
Sent: Monday, April 11,2005 1:21 PM 
To: Patterson, Gary D 
Subject: RE: dPi Teleconnecl 
Importance: High 

Mr Patterson: 

We received an account aging as o i  this morning and !he 
$241,488 13 credit was not rsllect on any account I was under the 
impression that since the adjustments were completed es of lest 
Wednesday. our current aging would show the adjustment Can 
you tell me when our acwunts will be adjusted accordingly? 
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Thank you 

Brian A Boiinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suile 225 
Dallas, TX 75234 
Ofice (972) 488-5500 ex1 4018 
Fax (972) 406-0193 

----.Original Message---- 
From: Patterson, Gary D 
[mailto:Gaiy Patterson2@BellSouth.cam] 
Sent: Monday, April 11,2005 11:31 AM 
TO: Bolinger, Brian 
Subject: RE: dPi Telemnnect 

Advemali is a she. She shortens it lo Ad Her lelephone 
number is 205-977-1059 

.---Original Message--- 
From: Dolinger, Brian 
[mailto:8Bolinger@dpiteleconnect~coml 
Sent: Monday, April 11, 2005 11:03 AM 
To: Patterson, Gary 0; Bolinger, Brian 
Cc: Dorwart, David 
subject RE: dP1 Telemnnect 
Importance: High 

Mr. Patterson: 

Thank you Cor your reply. If you would, please 
provide me with the contact infomiation for 
Advernall Allen. I have riot had the opportunity to 
work with him or her yet. 

Also, with regard to your previous message stating 
"dPi Tclcconnect did not receive full credit on all 
submitted requests due to not meeting end user 
qunlifications of ordering basic local service with 
2 custom calling andlor TouchStnr(r) features as 
defined in the Tariff Promotion." Please h i o w  that 
dPi Telcconnect disagrees with BellSouth's 
conclusion for the following reasons: 

In accordance with BellSouth's Tariff Promotion, 
ToucliStar Swvice IJSOCs include BCR, BRD and 
HBG. dPi Teleconnect uses each of these IJSOCs 
on every order. Additionally, dPi TdCConnKt 
utilizes the custom calling feature lIlCUrWC on 
each and evcry order. Accordingly, dPi 
Teleconnect concludes that the $447:302 73 not 
paid by BellSoutli is in error because dPi 
TekCOMeCt meets the end user qualifications of 
ordering basic local service w i h  2 custom calling 
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andlor TouchStar features 

Thank you for your attention to this matter and 
please provide me with the date on when 
BellSouth with correct this error 

Cordially, 

Brian A Bolinger 
vice Presidenl of Legal Afiairs 
dPi Teleconnec!. LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
OWce (972) 486.5500 ext 4018 
Fax (972) 4066193 

----.Orlginai Message---- 
From: Patterson, Gary D 
jmailto:Gary.Pa~er;on2@BellSouth cam] 
Sent: Monday, April 11,2005 1036 AM 
To: Bolinger, Brian 
Subject: RE: dPi Teleconnezt 

I1 would be best to continue lo work Lhraugh 
Krisly Seagle and Jim Maziar. They actually do 
lhe invesllgalion and lhen advise my employees 
of the adjustments needed and we actually do 
the adjustments We recieved notification of the 
adjustments needed on Monday April 4. and 
completed io adjustments by Wednesday. As a 
reference, Advernall Allen is lheir Director and 
she would be a good escaiah'on resource 

i do get involved once Lhat process is 
mrnpleted. so should you desire to escalate 
furlher. please feel free lo contact me 

Sincerely, 

GaN Pallenon . , . . . . . 
OAVP BellSoulh Accounts Receivable 
Management. BARM 
205-714-7357 

--Original Message----- 
From: Baiinger, Brian 
[mailto:BBoiinger@dpIteleconned.com] 
Sent: Monday, April 11,2005 8 2 3  AM 
To: Patterson, Gary 0 
Subject RE: dPi Teleconnect 

Mr Paltenon: 

mank yoJ for your corresnonabnce 
Y o ~ r  prorp l  response 10 this rna11e: 1s 
appisclat'ad We wII rew E N  our 
submission regarding (he Line 
Connecl on Fee Waiver and oaterrnine 
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the accuracy oflhe data 

In tho fulure, is it best lo work through 
you on lhese matleis7 

Thank you again 

Brian A Bolinger 
Vice President of Legal Affairs 
dP1 Teleconnect. LLC 
2997 ! E J  Freeway. Suite 225 
Dallas. TX 75234 
Offica (972) 466-5500 ext 4018 
Fax (972) 4066193 

----Originai Message----- 
From: Patterson, Gary D 
[maIlto:Gary.Patter;on2@Bell50uth 
Sent: Friday, April 08,2005 5 3 6  
PM 
To: BBoling~r~dpltelemnnect.com 
Subject; dPI Teleconnect 

April 8,2005 

Mr  Brian Bolinger 
Vice Presided of Legal Affairs 
dPi Tcleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 

Dear Mr. Bolinger: 

This is in response to your 
eniajl lo BeUSouth dated April 
8, 2005 regarding resale 
promotional credits claimed to 
be due to dPi Teleconnect. We 
apologize for h e  delay in 
processing promotional credits 
however, I understand that the 
investigation and processing is 
now complete and a credit will 
appear on your April billing. As 
you stated in your email, 
BellSouth began receiving 
applications Cor these credits 
beginning in September 2004 
As you know, these credits 
received in September by 
BellSouth were For the time 
period of October 2003 through 
August 2004. Upon initial 
investigation of the request, i t  
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was delemined that it was 
necessary to Further investigate 
whether the end user 
qualifications for these 
promotions were presenL 
BellSouth endeavored to insure 
parity for our wholesale 
customers by fully exploring the 
qualifications from a retail, 
legal. and regulatory 
perspective for each promotion. 

Bnsed on t b w  defined 
qualifications, as staled above, 

processed and will appear on 
your April billing. Please see 
allached spreadshael for del& 
of promotional credits given. In 
summary, the Fhdings we: 

yourcrcdits hdW been 

* Secondary 
Service Charge Waiver - 
dPi Teleconnect 
requestdlS12.443.78, 
and received credit of 
$12,443 78. 
* 
Features - dPi 
Teleconnect requested 
$61.600.72. and 
received credit of 
$S1,600 72. 
L L.ine 
Connection Waiver - 
2004 dPi Teleconnect 
requested $594,746 36, 
and received credit of 
$147,443 63. dPi 
Teleconnect did not 
receive full credit oil all 
submitted requests due 
to not meeting end user 
qualifications of 
ordering basic I m a l  
service with 2 custom 
calling and/or TouchSW 
(r) features as defined in 
the Tariff Promotion., 

I FR i- 2 Free 
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BellSouth performed a random 
sampling of end user telephone 
numbers provided for each 
promotional credit submission 
and determined thal your totfll 
creditsduearc$24L,488 13 

We appreciate your patience 
and willingness to work with 
BellSouth 10 resolve these 
issues Please contact mc with 
any questions you have 
regarding this matter. 

Sincerely, 

GaryD Pancrson 
OAVP, B . W  
(205) 714-7357 

c<DPI Credils Ihru 4-8,-05.,xIY> 

a****  

The information transmitted is 
intended only for the person or 
entity to which it is addressed and 
may contain confidential, 
proprietaty, andlor privileged 
material. Any review, 
retransmission, dissemination 01 
other use of, or taking of any 
action In reliance upon this 
information by persons or entities 
other than the Intended recipient is 
prohibited. IF you received this in 
error, please contact the sender 
and deiete the materlal from all 
computm. 117 

The information transmitted is intindcd only for thc person or entity 
to which it is addressed and may contain confidential, proprietary and 
or privileged material Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon Uiis information 
by persons or entitics other Uian Uie intended recipient is prohibited 
If you received this email in error, pleasc contact the sender and 
delete the material &om all computers 
This  electronic mail message was sent from L. M. Beny & Company 
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or Berry Network, Inc Our primaiy business address is 3 I70 
ICettering Blvd., Dayton, 014 454?9., This message may constitute a 
comniercial solicitation or advertisement as defined by the CAN- 
SPAM act of 2003 If you do not wish to rcccive future commercial 
eleclronic mail solicitations or advertisementr &om L. M. Berry & 
Company or Berry Network, Inc., please send a request lo 
optou@lnibeny corn 
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Patterson, Gary D 

From: 
Sent: 
To: 
Subject: 

importance: 

", 
Friday. Aprll 06 2005 1256 PM 
Seube, Louis; Patterson, Gary 0; Seagle, Kiisty 
FW: dPi Telemnnffil 

High 
- 

This i s  the letter that has prompted the questions 

Harry Go;dberg 
104-986-1 157 
ipager: hgoldberg 

I____ 0rlginaL +lessage----- 
From: Moore, eatrick 
Sent: Friday, April 08, 2005 1:52 eM 
To: Goldberg, Harry 
SubjPct: EW: dPi Teleconnect 
rrnportancc: High 

F Y I  
-_"^-  Oriqinal Message----- 
From: Ad&, ReK 
sent: Friday, April 08, 2005 1:48 eM 
To: 
Gail: Greer, Joe; Johnson, Marjorie: Moore, Patrick.; Peed, Mary Jo; Russell, Rachel; 
Sanford, Sheila 
Subject: EW: dPi  Telcconnect 
Importance: High 

Stacy, William N: Agerton, Trip: Bickerstaff, Bob: tockerham, Gloria R: Dawson. 

Mary Jo and Bob: Can you give me a response to this? I f  you would prefer LO chat by phone 
that would be grcat a6 well. Thanks 
____. Original Message---- 
From: Boiinger, B t i a n  I m a i l t o : B B a l i n g e r @ d ~ i t ~ i ~ c ~ n n e c t . c o m l  
Sent: Thursday, April 07, 2005 5:33 PM 
'Io: Greene, Margaret Hi Gary, Marc; Feidler, Mark L; Cowan, Keith 0; Adams, Rex; Abbott 
Jr, H3rschel L 
suhject: d P i  Teleconnect 
Importance: iiigh 

Thank you for taking the time to re-d this emall F o r  your information, dPi Teieconnect 
is a resellel:  of local telephone service in a l l  of the BellSouth operating states. The 
company markets is services on a prepaid basis to cilsh and credit constrained consumers 
that have lost dial tone. In short, dei embraces the coneumers that BallSouth expends 
significant amounts of tima and effort attempting to COLIect Prom, prior to  disconnect, 
and pays BellSouth for them, in full. each month. 
As you may or may riot be aware, FCC and state public service commission rules and 
regulations stipulate that incumbents, like BellSouth, must offer to resellers, like dPi 
Teleconnect, certain promotions that the incumbents o f f e r  to its own residential 
consumers. 
credits with BellSouth for promotions thzt dPi Telcconnedt had qualified. 
'Ieleconnect has appli.ed for $718.634., 7 4  in credits. 
dPi Teleconnect has had constant communication with individuals at BelLsouth including 
Maxine Alagaf (prior to !Ier retirment), Kristy Seagle, Leisa Llanqina and Steve tiund 
regarding this issues d P i  Teleconnect has been inEonned by Bellsouth that credits would 
be applied October 8,  2 0 0 4 ,  Ndrrember 8,  2006. "by the middle of January" 2005 and' March 
1 5 ,  2005. Cukrently. dPi Teleconnect has not received any of its ipplied for Credits. 
Considering that more than seven months have passed Without any credits being issued and 
the failure by Bellsouth to apply credits on the dates above, dPi Teleconnect can only 
conclude that BellSouth does not intend to credit dPi Teleconnect 

Beginning in September 2004, dPi Teleconnect began applying for promotional 
To date, d P i  
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For ypdr information, dPi has recently filed an informal complaint riith one state public 
utility commission and fully intends to file a fonnal complaint should this issue not be 
resotved in t h e  next rew days. 
been issuing credits to B O E ~  companins and not isslilng the exact credits to o t h e r  
companies. Finally, I have correspondence from BellSouth which admits its obligation f o r  
such credits and specifically cites the regulation f b r  Which the obligation occurs. 
The reason that I am writing to sach of you is because dPi Tel$connecc has never. ln the 
seven years of its existence, f i l e d  a complaint against any of the incumbents it does 
business with (Sellsouth. SBC, Verizon, Sprint, CenturyTel, Citizens, Alltel, West and 
Valor) and the company in no nay wants to create an adversarial relationship with 
BellSouth or any of its business partners. Unfortunately, dFi has patiently waited for 
mort? than seven months and currently, canno= g e t  an answer as to when BellSouth will apply 
the credits t o  dPi's  account^ Accordingly, dPi Telecannect is making one last effort to 
resolve this matter amicably, A l l  the company a s k  is that Bellsouth adhere to the rules  
and regu1a:ions chat each of us arc forced to do business undec ,  

Moreover. the company is fully aware that BellSouth has 

If you can, please provide me with guidance on this issue at your earliest oonvenisncc. 
Cordially, 

Brian A. Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 L B J  Freeway, Suite 225 
Dollas, TX 75234 
Office ( 9 7 2 )  488-5500 ext. 4018 
Fax (9121 405-0193 
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Butler, Ann W 

From: rvlangina. Leisa G 

Sent: 
To: Butler. Ann W 
Subject: PN: OPI Teieconnect open promotions 

.--___I-.- -- 

Tuesday, October 25.2004 3: i l  PM 

FYI 

--Original Message----- 
From: Steve Watson [mail to:swa~on@los~~elecom mm] 
Senf: Thursday, September 15,2D05 2:40 PM 
To: Mangina, Leisa G 
Cc: bbolinger@dpi~l~nnect.com 
Subject: DPI Teleconnect open pmmotions 

Hello Leisa 

Here is the report that you needed Piease call me if you have any questions on my mnblle Thank you for your 
patience. 

Steve T Walson 
Lost Key Teleconi 
Senior Accounl Manager 
678 528 6692 (Office) 
850 492,7444 (Fax) 
888,259 6057 (Toll Free) 
850 748 2344 (mobile) 
~w_a!~~elostkevlelecom.com 
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From: 
Sent: 
To: 
cc: 
Subject: 

Lemoine. Annamane 
Friday, Apni 22, 2005 227 PM 
'bboiinger@dpileieconnecl wm' 
Seegie, KriSty 
dPireleconnect 

Your electronic message lo Krisiy Seagie. dated April 20. 2005, was forwarded lo my omce for a response While your 
analysis of BeilSouihs Tariff language, h e  Uniform Commercial Code and lhe Sewnlies Exchange Acl is interesting. il 
really has no relevance to lhe maner at hand BellSouth's resale obllgations arise from the Telecommunicetions A d  of 
1996 (the *Acl") and rules promulgated by the Federal Communications Commission (FCC) , The Act End FCC Rules 
require that Eelisoulh provide services to resale carriers a la  diswunied rate on (he same terms as il does to its own end 
users 

As Ms Seagle poinled out in her April 19th e-mall. #e lealures ordered wilh lhe OSOCs of BCR, ERD snd tiBG did not 
auelily for BellSouth's Line Conneclion Charge Waiver pmmotion 
differenlly. your reading is no1 consistent wilh lhe inlent behind our offer or h e  melhod by which we deiermined the 
eligibility of orders placed by our end users On #e olher hand, our position in response to your request. is reasonable, 
nondiscriminatory and compliant wi!h controlling law 

Should YOU wish lo discuss this maner further, please do not hesitate to wnlact me at my direcl line set forth below 

Annamane Lemoine 
aeiisouth Senior Interconnection Counsel 
(404) 335-0719 

While you read the tariff promoSon iangilage 
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Butler, Ann W 

From: Steve Watson [swatson@loslkeytelccam corn] 

Sent: Wednesday. April 05.2005 5:15 AM 

To: Seagle. I<risly 

Cc: Chris Watson 
Subject: DPI Teleconnecl Credils 

Good morning Uristy 

Hope everyihing has settle down in the Promotion Depl. and your gelling the help you need You sent a file 
showing the credits for Secondary Service Charge Waiver on 12130104. We have nol been able to find lhose 
credits on DPI Teleconnect Resale Billing amunls  on 2108/05 and 3108105 Cauld you verify which month they 
will be credited 10 lheir bill7 Also could you please send me Ihe iisl of the new credits that were issued on April 1 
So that I can update my spreadsheels for all of our clients When it  is convirnl Chris and myself would 61111 like lo 
meel with you for lunch or dinner, what ever works bcs1 with your sohedule Just let us know if that would be 
possible in May Thank you for your help, 

Sincerely, 

Steve Walson 
P 0 Box 34471 
Pensacola. Fi 32507 
678 528 6692 (Ohice) 
678 388.9866 (Fax) 
858.259 6057 (Toll Free) 
850 748 2344 (mobile) 
sviatsonOlos~~~ytelecom.co~ 

G9 
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Butler, Ann W 

From: Steve Watson [swatson@lostkeytelecom com] 

Sent: 
To: Seagle, Kristy 
Cc: Chris Watson 
Subject: RE: DPI Teleconnect Credits 

.. . ... . -. _______.._._-__...__......_-..._____.__.I_.___-_...____ .-._._.I_...--. . . 

Monday, April 18, 2005 8:lZAM 

Hi Kristy, 

I just check for the Secondary Service Charge Waiver promotional credits for DPI Teleconnect on their 1-08-05 
and I found no credits on that billing cycle i also check the 2-08-05 and the 3-08-05 and found none Please 
check with collections and see where and when they will receive those credits Thank you for your help in this 
matter, 

Steve 

..___.___-___..___I_-____________I_ ~ 

From: Seagle, Kristy [maIlto:Kristy.Seagle@BellSouth.com] 
Sent: Tuesday, April 12, 2005 3:21 PM 
To: Steve Watson 
Subject: RE: DPI Teleconnect Credits 

Hello Steve -Wish I could say things have settled down I'm working fast and furious to get the promotion credits 
processed. Please find attached your dispute spreadsheet with credits given to DPI and Global Connection The 
DPI SSCW credits should have appeared on their January bill period If you can't find them, 1'11 get in touch with 
Billing B Collections Thanks 

Kristy 

-----Original Message----- 
From: Steve Watson [mailto::swatson@lostkeytelecom.com] 
Sent: Wednesday, April 06,2005 4:15 AM 
To: Seagle, Kristy 
Cc: Chris Watson 
Subject: DPI Teleconnect Credits 

Good morning Kristy, 

Hope everything has settle down in the Promotion Dept and your getting the help you need. You sent a file 
showing the credits for Secondary Service Charge Waiver on 12/30/04. We have not been able to find 
those credits on DPI Teleconnect Resale Billing accounts on 2/08/05 and 3/08/05. Could you verify which 
month they will be credited to their bill? Also could you please send me the list of the new credits that were 
issued on April 1 so that I can update my spreadsheets for all of our clients. When it Is convient Chris and 
myself would still like to meet with you for lunch or dinner, what ever works best with your schedule Just 
let us know if that would be possible in May Thank you for your help, 

Sincerely, 

Steve Watson 
P O  Box34474 
Pensacola. FI 32507 
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678 528 6692 (Ofiice) 
678 388 8866 (Fax) 
888 259 6057 (Toll Free) 
850 748.,2344 (mobile) 
swats.onhioslkevlelecm.com 

*x***  

The iniormation bansrnltW is intended only for the person or entity to whib it is  addressed and may mntaln 
mnfidential, proprietary, and/or privilqjied material. Any review, retransmission, dissemination or other use Of, or 
takhg of any action In reliance upon this Information by persons or entities othw than the intended recipient Is 
prohibited If you received this in error, please contact the sender and delete the material fmm all computers 
117 
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678 528 6692 (Office) 
678 388 9866 (Fax) 
888 259 6057 (Toii Free) 
850 748 2344 (mobile) 
swatson@lostkeyteiecorn corn 

*A***  

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or 
t a k l K g o ~ ~ ~ g a a l ~ ~ i r l l ~ ~ ~ ~ ~ s ~ i ~ f ~ ~ ~ ~ t ~ ~ s o i i s ~ t i ~ o ~ h ~ h ~ h ~ d ~ d ~ ~ ~ p ~ e ~ t  IS 
prohibited. I f  you received this in error, please contact the sender and delete the material from all computers. 
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--- Butler, Ann W 

From: Steve Watson [swatson@lostkeytelecom corn] 

Sent: 
To: Seagle, Kristy 
cc:  Chris Watson 

Subject: RE: DPI Teleconnect Credits 

. . . . 

Monday, April 18, 2005 7:08 AM 

Thanks Kristy for the speadsheet Let me know if there is any way we can help with the process God bless, 

Steve 

From: Seagle, Kristy [mailto:Kristy.Seagle@BellSouth.com] 
Sent: Tuesday, April 12, 2005 3:21 PM 
To: Steve Watson 
Subjed: RE: DPI Teleconned Credits 

Hello Steve -Wish I could say things have settled down I'm working fast and furious to get the promotion credits 
processed Please find attached your dispute spreadsheet with credits given to DPI and Global Connection The 
DPI SSCW credits should have appeared on lheir January bill period If you can't find them, 1'11 get in touch with 
Billing 8 Collections Thanks 

Kristy 

-----Original Message----- 
From: Steve Watson [mailto:swatson@lostkeytelecom.com] 
Sent: Wednesday, April 06, 2005 4:15 AM 
To: Seagle, Kristy 
Cc: Chris Watson 
Subject: DPI Teleconnect Credits 

Good morning Kristy, 

Hope everything has settle down In the Promotion Dept and your getting the help you need You sent a file 
showing the credits for Secondary Service Charge Waiver on 12130104. We have not been able to find 
those credits on DPI Teleconnect Resale Billing accounts on 2/08/05 and 3/08/05 Could you veriv which 
month they will be credited to their bill? Also could you please send me the list of the new credits that were 
issued on April 1 so that I can update my spreadsheets for all of our clients When it is convient Chris and 
myself would still like to meet with you for lunch or dinner, what ever works best with your schedule Just 
let us know if that would be possible in May Thank you for your help, 

Sincerely, 

Steve Watson 
P O  Box34474 
Pensacola. FI 32507 
678 528 6692 (Office) 
678 388 9866 (Fax) 
888 259 6057 fToll Free) 
850 748 2344 (mobile) ' 
swatson@lostkevtelecomcom 
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*'fl* 

The information transmitted is intended only for the person or entihi to which it i s  addressed and may contain 
confidential, proprktaiy, and/or privileged material Any review, retransmission, dissemination or other use of, or 
taking of any action In reliance upon this information by persons or entiNes other than die intended recipient is 
prohibited If YOU received this in error, Diease contact the sender and delete t i e  material fmm all computers 
117 
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Butler, Ann W 

From: Steve Watson [swatson@iostkeytetecorn com] 

Sent: 
To: Seagle, Kristy 
Subject: RE: DPI Teleconnect Credits 

Tiiank you for the quick response Steve 

Monday, April 18, 2005 10:12 AM 

__ ___ __ - 

From: Seagle, Kristy [mailto:Kristy.Seagle@BellSouth.com] 
Sent: Monday, April 18, 2005 829 AM 
To: Steve Watson 
Subject: RE: DPI Teleconnect Credits 

Hey Steve - For some reason, the SSCW charges were not credited Billing & Collections found the error Friday, 
so they will appear on the May bill I apologize for the oversight 

Kristy 

-----Original Message----- 
From: Steve Watson [mailto:swatson@lostkeytelecom~com] 
Sent: Monday, April 18, 2005 7:12 AM 
To: Seagle, Kristy 
Cc: Chris Watson 
Subjed: RE: DPI  Teleconnect Credits 

Hi Kristy, 

I just check for the Secondary Service Charge Waiver promotional credits for DPI Teleconnect on their 1-  
08-05 and I found no credits on that billing cycle I also check the 2-08-05 and the 3-08-05 and found none 
Please check with collections and see where and when they will receive those credits Thank you for your 
help in this matter, 

Steve 

___...__..I_. ~ .-..-.__..._..x_.,_- ___ 
From: Seagle, Kristy [mailto:Kristy.Seagle@Bell5outh.com] 
Sent: Tuesday, April 12, 2005 3:2L PM 
To: Steve Watson 
Subject RE: DPI Teleconnect Credits 

Hello Steve - Wish I could say things have settled down., I'm working fast and furious to get the promotion 
credits processed Please find attached your dispute spreadsheet with credits given to DPI and Global 
Connection. The DPI SSCW credits should have appeared on their January bill period If you can't find 
them, I'll get in touch with Billing & Collections Thanks 

Kristy 

-----Original Message---- 
From: Steve Watson [mailto:swatson@lostkeytelecom.com] 

Item 1-21 : 000076 
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Sent: Wedrwday, April OS, 2005 4:15 AM 
To: Seagle. Kristy 
Cc: Chris Watson 
Subjed: DPI Teleconnect Gedits 

Good morning Krisly, 

Hope everylliing has setlie down in the Promotion Dept and your getting Ihe help You need YOU 
sent a file showing @e credils for Secondary Service Charge Waiver on lZf30104. We have not 
been able lo find those credits on DPI Teleconnecl Resaie Billing accounts on 2/08\05 and 3/08/05 
Could you verify which monlh they will be credilod lo their bill? Also could you please send me the 
lis1 ai  Ihe new credits lhal were issued on April 1 so that I w n  updale my spreadsheets for all of Our 
clients. When il is convienl Chris and mysetr would still like to meet with YOU for lunch or dinner, 
what ever works best with your schedule Just let us know if itial would be possible in May. Thank 
you lor your help, 

Sincerely. 

Steve Walson 
P O  Box34474 
Pensacola, R 32507 
678.528 6692 (Office) 
678 388 9866 (Fax) 
888 259 6057 (ToIl'Free) 
850 748 2344 (mobile) 
swatson~lostkevlelecom.com 

***** 

The Information transmitted I5 intended oniy for #e person or entity to which it i5 addressed and may 
contain confidential, proprietary, and/or privileged material. Any review, remnsmi5sion, dissemtnation Dr 
ollier use of, or taking of any action in reliance upon mil infomation by persons or entities other than the 
intended recipient is prohibited. If you received this in error, please conbct the sender and delete the 
material from all computers. 117 
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Butler, Ann W 

From: Bolinger, Brian [BBolinger@dpileleconnecl cam] 
Sent: 

To: 
Cc: Seegle, Krisly 

Subject: R E  dPi Teleconnect PromoUonals Submitted 

Thursday, April 07. 2005 5:44 PM 

Mangina, Leisa G: Bolinger. Brian: Lund. Sleve 

Thank you for your response There must be someone a1 BellSouth @at does have lhe inforrnalion lhal I need 
Uiough. Can you provide me with lhat pers0n.s name and Contad inforrnalion please? 

Thank you for your helpl 

Brian A Bolinger 
Vice President of Legal Afiairs 
dPi Teleconnect. LLC 
2097 LBJ Freoway. Suite 225 
Dallas. TX 75234 
Office (972) 488..5500 exL 4018 
Fax (972) 406-0193 

-----Original Message---- 
From: Mangina, Leisa G [mailto:Leisa.Mangina~EellSouth.coml 
Sent: Thursday, April 07,2005 4:29 PI4 
To: Bolinger, Brian; Lund, Steve 
Cc: Seagle. Kristy 
Subject: RE:  dPi Teleconnect Pmmotionals Submitted 

Brian. 

I am sony I don't have all the information you need a t  this time I do know i have a person from my group 
lhat is helping out wilh !he adjusbnenls 

Leisa 

-----0riqinal Mns;lQa----. 
From: iolinger, Biian [mailto:BBolingeiedpitclcconncct mm] 
Sent: Thursday, April 07, 2005 4:OO PM 
To: ManQlna, Leisa G: Bolinqer. Brian: Lund. Steve - .  
CC: seagie, Kristy ' 

Subiect: RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Thank You Leisa I need to know a firm dale on when lhe adjustments will be wmpleted As you 
know, dPi Teleconnecl has been given dates 01 Oclober E. 2004, November 8. 2004. "the middle 
of Janua;y" 2005 and March 15.2005, To date however. dPi Telsconnect has nol received any 
credits 

While dPi Teiecannect do0s not want io begin filing formal complaints with Ihe different slate public 
Service commissions. the company has had in excess of $4G0.000 outstanding for more than 
seven months Currenily. the balance of credits owed io dPi by BellSoulh is $718.634 74 
Accordingly. I need Io know lhe foliowing: 

1 On what date BellSoulh will apply !he credits io dPi Teleconnect; and 
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2 Exactly how much BeliSoulh inlands lo credit 

Thank you for your attenlion lo lhis mallei and I look fonvard to your very prompt reply 

Brian A Bolinoer 
Vice Prt 
dPi TelE 
2997 LE 
D; 
01 

-----Original Message---- 
From: Manqina, Lelsa G [mailto:~lsa.Manqina~BellSou~ com] 
Sent: Thursday, April 07, 2005 354 PM 
To: Bolinqer, Brian; iund, Steve 
Cc: Seagle, Krtsty 
Subjea: RE: dPi Telmnnect Promotionals Submitted 

Brian. 

We are helping oul trying io gel your adjustments compleled I promise I Will not sign Off !O 
hold provisioning iinlll we gel me total of lhe promotiorlais verses whal the balance ( i f  any) 
is ieH 

Leisa 

-----Original Message---- 
From: Bolinqer, Brian fmallto:BBolinqer@dpiteltroonne~ mmJ 
Sent: Thurday, Apni 07,2005 2:44 PM 
To: Bolinqer, Man; Mangina, Leisa G; Lund, Stave 
Cc: Scaqle, M s t y  
Subject  RE: dPi'Teleconnect Promotionals Submitted 
Importance: High 

Krisly. Leisa &Steve: 

As you all are well ausara, dPi Teleconneci currently has prornoUonal credits 
submitted in the amount of $718.634 74 Hwiever, dPl conlinues to receive 
demand for payment of $553,444.52 I realize lhal demand letlers are automalicdlly 
generated but I once again ask that one of you confirm !hat dPl Teiewnnecl will nOl 
have its services refused until there is resolulion with regard Io our promolional 
credils lhal have been submilted 

Thank you 

Brian A Bolinger 
Vice Presidenl of Legal Afiairs 
dPi Teleconnecl. LLC 
2997 LBJ Freeway. Suite 225 
Dallas, TX 75234 
OKice(972)488-5500 ext 4018 
Fax (972) 406-0193 

.-----Original Message---- 
From: bolinger, Brian 
Sent: Wednesday, M a d  02, 2005 151 PM 
To: 'Manqina, Leisa G'; Bolinger, Brian; 'Lund, Steve' 
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Subject: RE dPi Teleconnect Promotionals Submitted 
Importance: High 

Leisa B Steve: 

Today we received a demand letter in the amounl of $330,929 87. As you 
are aviaie. dPi Teleconnecl is awaiting credit lor approximalely $700.000 
According to my last correspondence with Leisa. dPi Teleconnecl expects LO 
receive lhis credit no later lhan March 15. 2005 As wilh olher demand 
lellerr received during Vie past 6 months we are of the understanding thal 
no action will be taken against dPi Teleconnecl for non.paymenl Until our 
credits are issued Please confirm lhat Viis Is correcl and thal we will receive 
hose credits no lalerthan March 15. 2005 

Thank you 

Brian A Boiinger 
Vlce President Legal Affairs 
dPi TeleConnect. LLC 
2997 LE.1 Freeway. Suile 225 
Dallas. Texas 75234 
Telephone: 972488-5500 x4018 
Fax: 972-406-0193 

-----Original Message---- 
From: Mangina, Leisa G [mailto:Leisa.Mangina@8ellSouth.coml 
Sent: Wednesday, Januaiy 26, 2005 1:09 PM 
To: Bolingw, Brian; Lund, Steve 
Subject R E  dPi Telmnnect Piomotionals Submitted 

Brian. 

I will relay this message lo the group lhat handles the promotionais 
Are you sending Vie promolional through an outside vendor? 

Leisa Manyrna 

-..-.Orlglnal Message- 
Fmm: Bolinger, man [mailto:BBolinger~dpitelemnnect.com] 
Sent: Wednesday, lanuary 26,2005 12:29 PM 
To: Lund, Steve 
Cc: Manglna, Leisa G 
Subjea: RE: dPi Teleconnect Promotionals Submitted 
Importance: High 

Steve and Leisa: 

Can either one of you give me an updale on lhis issue? The 
last lime w e  spoke. I was under Vie impression that there was 
Io be an internal meeting the first week of January and there 
would be resolution by (he 15lh or so We are pushing six 
months since he promolional credits w6re issued I am of the 
opiniori that BellSouth has had more han enough time to 
review our claim Any update would be appreciated 

Thank you and have a g w d  day 
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Brian A Bolinger 
Vice President Legal Afiairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 9%?..488-5500 ~ 4 0 1 8  
Fax: 972-406..0193 

---.Original Message--.-- 
From: Bollnger, Brlan 
5enb Thursday, January 20,2005 11:36 AM 
To: 'Lund, Steve'; Bolinger, Brian 
Cc: 'Lelsa Mangina (Manglna, Lelsa G)'; 'Maxine Alagar (Alagar, 
Maxine P)' 
Subjeck RE: dPi Teleconnect Prornotlonals submitted 
Importance: Hiyh 

Steve: 

dPl Teleconnect has again recelved some demand letters. I 
believe khat we now have approximately 670,000 in credits that 
we have applied for but have yet to receive. Please confirm that 
BellSouth has no intenlion ofintarrupting service lo our 
customers or placing an embargo on dPi Telewnnect until lhis 
issue is resolved 

mankyou 

Brian A Bollnger 
Uce President Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway. Suile 225 
Railas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 

--Orioinal Messaos----- 
From: iund, Steve 
Irnai1to:Steve Lund@kIISoutl- cam1 
Sent: Wednesday, November 24, io04 11:52 AM 
To: Bolinger, Brian 
Cc: Leisa Mangina (Mangina, Leisa G); Lund, 
Steve; Maxine Alagar (Alagar, Maxine P) 
Subjed: R E  dPi Telemnnect Prornobonals 
Submitted 

Brian, 

I have spoken lo k i s a  Mangina and let her know 
that we have received approx 550k in disputes. 
which will remove your accounls from any 
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coilections processes ll you have any further 
questions. please call me at 205-714-7358 

Thanks, 
Sleven 

----Original Message-..-.- 
From: Bolinger, Brian 
[mailto: BBolinger@dpiteleconnect corn] 
sene: Wednesday, November 24,2004 1150 AM 
To: Lund, Steve 
Subjed: FW: dPi Tdeconnect Pmmotionals 
Submitted 
Importance: High 

Steve: 

In accordance wilh our conversation. here is all of 
Ihe infonation lhal has been provided lo BellSouth 
with regard lo our promolional credils All of Ihe 
credits should have been applied lo our accaUnt by 
now I will give you a call shortly lo discuss 

Thank you 

Brian A Bolinger 
Uce President Legal Afiairs 
dPi TeleConnecl. LLC 
2997 ! E 3  Freeway, Suile 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 9724064193 

-----Orioinal Messaoe----- - 
From: processing 
[mallto:processing@lost~e~lecorn am]  
Sent! Wednesday, November 24, 2004 11:22 AM 
To: bbolinger@dpltelemnnect corn 
Subject, Promotionals submitted 

Here what you needed Steve 

Sleve Watson 
P 0 BOX 34474 
Pensawla. FI 32507 
670 528 6692 (Oiiice) 
678 388 9866 (Fax) 
BO8 259 6057 (Toll Free) 
850 748 2344 (mobileJ 
swalson~lostkeytelecom.com 

*et** 

80 

Itern 1-21: 000082 



Message Page 6 of 6 

'The information tmnsrriilted is intended only for 
the psrson or entity to which it is addressed and 
may contain confidential, proprietaiy, and/or 
privileged material Any review, retransmission, 
dissemination or other use of, or taking of any 
action in reliance upon this information by persons 
or entities other than the intended recipient is  
prohibited. If you received this in error, please 
contact the sender and dele@ the material from all 
qmpukrs I' 118 
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April 15,2005 

Nol, 

Attached are responses to questions that you had askedregarding dpiTeleconnnecl's 
inquiry in connection with pmmotions. Following is a list of the documents that we have 
at~ached to respond to this request: 

1. Responses to the questions 

2. A letter and spreadsheet via e-mail to Brian Bolinger on 04-08-03: providing a 
spreadsheet of the promotional Creditr; that have been given. (Response to 
Question 2) 

3. E-mails that have been sent to dpiTeleconnect providing a status of the credits. 
(Response to Question 5) 

4. A Carrier Notification dated 02-1 2-04 ndvising CLPs of CREX options (Response 
Lo Question 7). 

5. E-mail to Global Conncction. (Response to Question 8). 

If YOU have additionul yuesliuus or wish to discuss further, please let us know 

ThnnkS, 
Frances 

Attachments 

CC: Linda 
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Follow-up questions on dPiTeleconnect's Inquiry 
April 11,2005 

.I) Why are the creditsldiscounts not applied automatically to dpl's bills? For each 
of the promotions or waivers, explain how the credits/waivers are handled for 
reseller accounts and for end-user accounts. Are end users required to submit 
something to BellSouth in order to recelve the credits? If so, what form must the 
request take7 Bottom line - are resellers treated differently than end users - if so, 
under what authority and why7 Provide copies of any written agreement that 
requires resellers to do anything differently that an end user in order lo receive 
the benefits of promotions. 

BellSouth does not have the operational support systems to apply credits that 
may be due reselleffi as a result of a promotion during the pre-billing phase 
Resellers are responsible for determining the eligibility of their end users af the 
time of the end usei's subscription to the Reseller's services., The Resellers 
then electronically submit Local Service Requests (LSRs) to BellSouth's LCSC to 
establish the end user's service.. During the post billing phase, the Reseller 
submits to BellSouth a promotion credit request form with an excel spreadsheet 
of billing telephone numbers for assessment. Ideally. the request is received at 
the end of the month. BellSouth then evaluates the request for accuracy and 
applies the appropriate credi: to fhe Reseller monthly bill. Guidelines for appiying 
for promotions are found in the BellSouth Start-up Guide, Section 17.2.5, posted 
to the BellSouth Interconnection website at the following address 
htt~://interconnection.bellsouth.comlpuide~a~~tion~tml/astuqOOl~nde~htm 

BellSouth promotions that are sold on a retail basis allow the retail service 
representative to determine whether a requesting retail end user qualifies for the 
promotion at the fime of sale. 

2) Has anyone called the customer lo advise him as to the disposition of his 
request7 Has a detailed analysls of hls credits (in a form that would allow him to 
check your allowance or disallowance and the reasons therefore) been sent to 
him? If not, when will this be done? Please provide a copy of what has been 
done or will be provided., 

A letter and spreadsheet (please see attached) were sent, via email to Brian 
Bolinger on Friday. April 8. The letter advised that credits were applied to the 
April 8 bill period 
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3) Why did BellSouth not comply with Kristie Seagle's statement to Lost Key 
Telecom and dpi that "credits would be applied on the 1018104 and 1118104 bill 
from BellSouth"? Did EeliSouth initiate any communication with dpl to advise 
them of the change? If not, why not? 

in September 2004, Kristy Seagle advised Cost Key Telecom that BellSouth 
endeavored to process these promotional credits within 60 days. At that time, 
BellSouth was in receipt of the 2004 credit requests for three CLECs. for four 
promotions. Subsequent to advising Lost Key of this intention, Losl Key 
submined an additional 8 to 12 months of credit requests for an additional five 
CLECs, for four promotions. which taxed the process significantly given the large 
q u a n t i  of requests submitted during a shod tirncframe 

Upon initial investigation of the backlog of requests, it was discovered that the 
majority of Reseilei's billing telephone numbers randomly sampled did not qualify 
for the promotion based on the requirements stated In the promotion 
qualifications.. As such and in compliance with its contractual obligations, 
BellSouth maintained parity and further invesfigafed whether the requirements of 
the promotions were met. During this investigative period, BeliSouth was In 
communication with Lost Key Telecom (who has an Agency relationship with dPi) 
advising them of the status of promotions credits. Subsequent to our internal 
investigation, we sent the attached letter to Lost Key Telecom advising them of 
the "reacquisition or winover" eligibility criteria and of the expected April 1 2005 
processing date. 

4) Why was the Issue Involving promotional credits not resolved by the first of the 
year as indicated in correspondence from Jim Maziarz'? Same question relative 
to conversation and e-mall from Ms. Mangina relative to mid-March. 

The issue was resolved in t e n s  of defining the requirements criteria and was 
communicated to Lost Key in the February 1 letter referenced above. As we 
began processing credits. we received an inquiry from another Reseller that 
averred that there was a discrepancy in the appiication of the requirements 
between retail end users and resellers. The appropriate course was to resolve 
this discrepancy prior to processing additional credits. The March 15 date had 
been discussed internally as a target for resolution of all issues associated with 
the promotion at issue. However, the April 1 date was determined to be a more 
realistic target. Ms Mangina shared the March 15 date with Mr. Bolinger 
prematurely. 
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5) Mr. Bolinger states in his e-mail Ihat, "BellSouth refuses to reply to any 
correspondence regarding the status of this issue". Has BellSouth responded lo 
dPi's or Lost Kevs correspondence, other than the Mazian and Mangina 
correspondence mentioned in the e-mail? If so, when? Please provide copies of 
any e-mail or written replies. 

Our first communication with Mr. Bolinger was in the mid-December timeframe. 
Mr. Bolinger received an email from Steve Lund, BellSouth Billing & Collections, 
in response to his telephone inquiry (please see attached email). Prior to that 
time, BellSouth communicated with Steve and Chris Watson with Lost Key 
Telecom. Also, please find attached a string of emaiis in the mid-March 
timeframe between Leisa Mangina and Mr. Bolinger. 

6) Please provide a list of circuits by circuit number or other identifying 
characteristic which you say do and do not qualify for the Llne Connection 
Charge Waiver for 2004 and 2005. 

dPi has submitted thousands of end user telephone numbers to qualify for 
promotions, We performed a random sampling of these numbers using the 
following criteria. The sampling process is the procedure customarily utilized by 
BellSouth when processing credit requests of this type 

1-10 All 
1.1-100 10% 
101-250 
251-500 
501.4000 
1001 or more 

8% a minimum of 10 will always be sampled 
7% a minimum of 10 will always be sampled 
5% a mlnimum of 10 will always be sampled 
3% a minimum of 10 will always be sampled 

BellSouth samples on a per month, per Q account basis. For example, if 312 
end user telephone numbers were submitted for the 205 Q account for the Line 
Connection Waiver promotion in January 2004, we sampled 22 end user 
numbers. If 7 of these billing telephone numbers met the requirements of the 
pmmotion. BellSouth credited 32% (7 out of 22) of the entire credit requested. If 
necessary, BellSouth can provide excel spreadsheets with validated numbers 
highlighted. Due to the volume of validated numbers, thls will be a timely 
process. 

7) If the waiver or reduction of charges for CREX is not a promotion, what is it? 
Piease identify the nature of the waiver or reduction and identify the tariff or 
promotion that enabled the offering Who will be handling the credit requested far 
CREX and when will that be handled? 

CRUC is a service offering that BellSouth provides at no charge to credit 
challenged customers BellSouth, through review of its own processes, 
determined that it had assessed charges inappropriately to thls customer base 
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and communicated a process for determining the appropriate credit to be applied 
to the reseller group. . Based on BellSouth's assessment of CREX disputes 
submitted by dPi. charges were denied in accordance with Camer Notification 
SN91082469 (see attached) which supports non-payment for charges billed after 
May 1,2004. 

8) When will interest be credited on the amounts overdue from 2003 and 2004 
and at what rate? BellSouth charges retail nmtomers 12%, while the statutory 
rate in North Carolina for refunds is 8% If interest will not be paid, provide 
BellSouth's justification for not providin'g interest. 

BellSouth's position is that interest is not applicable in this scenario. Please see 
the attached email from BellSouth to Global Connection (another reseller) 
explaining why interest is not due on these amounts. 

9) With regard fo Secondary Service Charge Waiver, what does, "we don't have 
March information" mean? What is the disposition of the $313.12 remaining 
balance due? This was a credit request for2004. 

A promotional credit request Is required to be accompanied by a BAR form and 
exce( spreadsheet with billing telephone numbers for'each month, each (1 
account and each promotion in order to be processed.. BellSouth has not 
received March 2004 BARforms with attached spreadsheets for Secondary 
Service Charge Waiver promotion; therefore, we are not in a position to assess 
the applicable promotion credits due. Upon submission of these BARforms and 
spreadsheets. BellSouth will assess the request and process applicable credits 
to dPi's bill. 

10) What is the meaning of the "Have not received requesr response in 
reference to the CC-PP $5 discount for 20057 

As answered in #9 above, BellSouth did not receive BAR forms with 
spreadsheets for CCPP $5 discount promotion. 
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om: Pallerson, Gary D 
A n t :  
To: 'B8olinger@dpitelesannecl corn' 
Subject dPI Telecnnnecf 

Friday, April OB, 2005 638 PM 

April 8, 2005 

Mi., Brian Bolinger 
Vicc President of Legal Affairs 
dPi Tclcconncct, LL.C 
2991 LBI Freeway, Suite 225 
Dallas, TX 75234 

Dearhlr, Bolinger: 

This is in response lo your email lo BellSoutii daled April 8,2005 regarding m a l e  promotional credits claimed 
to be due to dPi Telemnnect We npologize for the delay in processing promotional credils however, I 
understand that the investigation and processing is now complete and a c d i t  will nppcar on your April billing. 
As you stoted in your annil, BellSouth began receiving applications Tor these credits beginning in September 
20M. As you know, these credits received in September by BellSouth were for the time period of October 2001 
tlmugh A u y t  2004. Upon initial investigation ofthe request, it was determined that it was necessary to 
fiuthm investigate whether the end user qualifications for thescpmmotions were present. BellSouth endeavored 
' '7 insure parity for ow wholesale customers by fully exploring the qualifications from a retail, legal, and 
.zgulatory perspective for each promotion. 

Based on these defined qunlifications, as stoted nbove, your credits havebeen processed and will appear a n  your 
April billing. Please sec attached spreadsheet for details of promotional credits given. In summary, the fi i iding 
arc: 

Secondray SeMce Charge Waiver. dPi Teleconnect requested $12,443.78, and r a i v e d  credit of 
S12,443.,78. 
IFR t 2 Free Fcahues - dPi Teleconnect requested $81,600 72, and received credit of $81,600.72. 
Line Connection Wnivn - 2004 dPi Tclcoonnccl rcqucstcd $594,746.36, and rwcivcd credit of 
$147,443 63. dPi TeiecoMed did not receive iull credit on all submitted requests due lo not meeting 
end user qualifications ofordrring basic local service with 2 custom calling and/orTouchSh@ fcatures 
as defined in the Tariff Promotion. 

BellSouth performed a randoni sampling of end user telephone numbers provided for each promotional credit 
submission ond determlncd that your total credits due are $241.488 13. 

We nppreciate your patience and willingness to work with BellSouth to resolve these issucs. Please contact me 
with any questions you have regarding this matter 

Sincerely, 
.n 

(inry D Patterson 
OAVP, BARM 
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----Original Message--- 
Fmm: Bolinger, Brian [mailto:8BolingerQdpitPlecDnn~~ml 
Sent: Monday, March 14,2W5 2 3 9  PM 
To: Manglna, Le is  G; hlinger, Brian; Sagle, K A y  
Subjeck RE: dPi Teleconn& Promotionals Submitled 

Thank you Leisa, Will BellSoulh make the adjuslmenls tomorrow as previously staled? 

Thanks again. 

Brian A Bolinger 
fice President Legal Affairs 
dPi TeleConnect. U C  
2997 LBJ Freeway, Suite 225 
Dallas. Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 9724060193 

-4MgInal Message-- 
Fmm: Matlgina, Leis G [mailto:~.ManginaQ~lSoutfi.mm] 
Sent: Monday, March 14,2005 229 PM 
To: Bolinger, Wan; Seagle, Kristy 
Subjea: RE: dPi Telemnnect Pwnotionals SubmRted 

Brian. 

I am sorry I am not Ihe person making the adjuslmenls. I will advise Rubye of the credils lo be issued SO 
we wiU know why Uie balances are pending 

Leisa 

-Original Message-- 
From: Bolingw, Brian [mailto:BBolinger~pi~lemnn~cam] 
Sent: Monday, March 14,2005 1258 PM 
To: Mangina, \.&a G; hfingw, Brian; Seagle, Kristy 
Subject. RE: d P i T e i m n e b  Pmmotionals S u b m W  

4/15/2005 
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Message Page 2 Of 3 

Importance: High 

Leisa: 

Tnank you lor your reply I am in coniacl mth Losl Key on 3 regLlar basis a l a  10 my knomedge. 
they have not received any corrcspordence slaiing vhen our crcoits ylill bs applied I am 01 the 
understandinq tnat iIvitI b tomorrow 1s that correct? 

Tnank you 

8rtan A. Bolinger 
Vice President Legal Affairs 
dPi TeleConnect. LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 9724885500 ~40.18 
Fax: 972460193 

----Original Message-  
Fmm: Manglna, L e l s  G [mallto:Lelsa.Mangina@BellSouth.mml 
Sent: Monday, March 14, ZOOS 125'7 PM 
To: &linger, Brian; Sagle, Kristy 
Subjecl: RE: dPi Telecunnat Promotiomis Submitted 

Brian, 

1s Losi Key still handling your promoliond credii issues? I f  so, they should have received a 
lelter slating when the credits wuld be potentially adjusted. Have you had any WrIlaCt wllh 
them about this? We know you have this issue so i will have Rubye note the account not to 
hold provisioning due io Ihe uedlt sltuallon Please let me know what you find out 

Leisa Manglna 

---Original Menage--- 
Fmm: Bolinger, Brian [mailto:EBoiinge~dpitelemnn~~com] 
Sent: Monday, March 14,2005 1o:V AM 
TO: Seagle, Krisly; Mangtm, Leisa G 
Subjed: dPi Tdeconned Promotionais Submitted 
Importdnce: High 

Kristy & L.eisa: 

I hope both of you are doing well. .\ 
In previous communicalions with you, dPl Teierannect was informed thal It would be 
issued credb for all outstanding promoiionai credits requested. As you are aware, the 
vast majority of the credlts were submitted lo BellSouth on September 3,2004 and 
have been Drocessino for well over six months. To date. dPi Teieconnect has Only 
receive0 EFj.756 S I  Ihaeo,ts lhe companfs outstanding uedlt requests with 
B d l S o ~ l h  total $708 a n  07 

dPi Telewnnect expects BellSouth to issue uedlts In the amount of $708.878 07 to lis 
account tomorrow 

Please confirm lhat dPi Telewnnecl will be crediled in the above arnounl IOmOrrOW 
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Message Page 3 of3  

Thank you 

Brian A Boiingar 
Vice President Legal Affairs 
dPi TeleConnecl. LLC 
2997 LBJ Freeway, Suite 225 
Dallas. Texas 75234 
Telephone: 972-4885500 ~ 4 0 1 8  
Fax: 9724060193 

***** 

The InfonnaUon bansrnitted is intended only for the person or m'hq to which It Is address& 
and may cmtain mnfidential, pmprietary, andlor privileged materfal. Any rwlew, 
rebanmission, dissemination or other use of, or taking of any aciion in reliance upon thlr, 
information by prsons or entitles other than #e Intended recipient is prohibited. If you 
received this in errur, please mnlact the sender and delete the material horn all amputerr. 
162 
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Message Page 1 of 1 

Liles. Frances G 

From: Lund, Sleve 

Sent: Tuesday, December21.2004 1123 AM 

To: 'Boiinger. Brian' 
Cc: 

Subject R E  dPi Teieconnecl Prornolionais Submilled 
Seagie. Krisly; Mangina. Leisa G: Lund. SLeve 

Brian, 

ARer biking wilh you on the phone today, I talked wilh Rubeye Haskins, who is the service rep lhal handles your 
account. She informed me lhal lhe letters are aulomaiicaiiy generated to be sent out lo customers wlth past due 
accounts, but lhal DPI Teleconnecl had specific notes on their accwnts not to treat or hold lhem until the 550k in 
promotional disputes have been handled Righl now Kristy Seagle 1s currently review lhese charges and will gel 
b a d  with lhe Billing 8 Coiieclions p u p .  

Let me know if you have any olher conmrns while Laisa is oul on vacation. 

'Thanks. 
Steven Lund 
205-714-735a 
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Bair, Pam 

m: Cheatham, Linda 
It: 

10: Bair. Pam 
Subject: 

Monday, April 11. 2005 850 AM 

Fw: Promotional CrediLs for dPi Teleconnect 

dplwonre doc 
(*@) Given to public stafE fi.le. 

_ _ _ _ _  Original Message----- 
From: Cheatham, Linda 
Sent: Monday. April 11, 2005 8:49 AM 
TO: elgat caipenier' 
Cc: Lucy Edmondson; Lynn Pearce 
Subjact: PE: Promotional Credits far dPi Teloconnect 

Obviously, there are still unanswered questions. 1,ll come by after agenda t o  discuss- 

__--- Originzl Hessage----- 
From: Nat Carpenter I m a i l t a : M N . C a r p c n t e ~ @ n ~ a i l  net1 
sent: Wednesday, March 30, 2005  1:12 PM 
To: CheaKham, Linda 
cc: Lucy Edmondson; Lynn Pearce 
Subiect: Fw: Promotional Credits for dPi Teleconnect 

~~~~ 
.. 
Importance: Iligh 

Will you please help us address dPi Teleconnect's problem (as explained in Mr. Bolinger's 
e-mail below) wich Bellsouth's failure to provide the promotional credits requested in thc 
September 3, 2004 submission and the follow-up Contacts as discussed below, the credits 
earned to date since the request and the on-going failure to provide the credits as 
service is activated? The amounts of the credit requests that are specific to North 
Carolina for 2003,  2004 and 2005 are specified in the attachments. Any help you can 
provide to address this On ~n informal basis will be appreciated. 

__.__ Original Message----- 
From: Bolinqer, Brian Imail to:BBolinger@dpiteleconnect  con] 
Sent: Tuesday, March 22, 2005 6:11 PM 
TO: ' l y n n  peaZce@nmail,net' 
Cc: Do;wart, David 
Suhjcct: Promotional Credits for dPi Teleconnect 
Importance: High 

Ms Pearce: 

It was a pleasure speaking with you today. 
BellSouth. Any assistance you can provide is greatly appreciated. 

A5 you may know, many regional bell companies, including BellSouth offer promotional 
discounts when a CuStomeI is acquired. On December 22, 2004, North Carolina in Docket NO. 
P-100, Sub 72b ruled that these promotional discounts "must be made avail3ble to 
resellers , I c  

dPi Teleconnect is a reaeller of local telephone service in the State of North Carolina. 
nn September 3 ,  2004 the company submitted, through an independent 3rd party. Lost Key 

'.ecom, $479.000 in promotional credits with Bellsouth for all BellSouth states. Along 
ch the dPi Teleconnect credits, Lost Key Telecom submitted credits for Budget Phone. 

BellSouth granted t h e  September 3 ,  2004 credits for Budget Phone but failed to apply the 

Below please find a summary of our issue with 

1 
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credits f d r  ClPi Ieleconnect. 
inEormed both Lost Key Telecom and dPi Teleconnect that t h e  credits would be applied on 
the October Q, 2004 bill and then the November 8 ,  2004 bill from BellSouth. 

This was despite the fact that Kristie Seagle at Bol lSou th  

December 6 ,  2004 J i m  Maziarz sent corrcspondence to Lost Xey Telecom stating that the 
..sue involving promotional credits would be "resolved" by :ha "first of the ysar," On 

January 26, 2005 I personally sent correspondence t o  Leisa Mangina at Bellsouth asking 
when the credits would be applied. Ms. Mangina informed me that "March 15th" was the date 
for all Lost Key clients. In a March 2, 2 0 0 s  e-mail from Ms Mangina. she confirmed that 
the "credit will be issued by mid March , I *  

To date, BellSouth has failed to apply any of the credits and has continued to bill dPi 
lelacannect at the f u l l  rate dPi Teleconnect has continued to apply f o r  promationai 
credits and Lhe current ouLs:andinq balance is 
5718 ,634  14 in all Bellsouth States. AS mentioncd previously. $479,000 of 
that has been outstanding since September 3 ,  2004 

BellSouth has acknowledged their obligation to issue the credits yet continues to recuse 
to apply tho credits to dPi Teleconnect's billing. dPi Teleconnecf feels as though the 
company has been more than patient, but after six months, BellSouth as had more than 
enough time to apply the credits to dPi Telecannect's account. 

Currently, BellSouth refuses to reply to any correspondence regarding the statu5 of this 
issue. Accordingly, dPi Teleconnect would like to rile an informal complaint with the 
North Carol ina  Uti1,ities commission and ask that the commission contact BellSouth to hclp 
resolve this issue in an amicable fashion. 

Thank you for  your attention to this matter and should you have any questions or concerns, 
please feel free to contact me. 
correspondence I have mentioned above however, I did not want to burden you with it ail at 
this time. 

If you wish, I can send you any or all of the 

Cordially. 

an A aoirnger 
vice President Legal  Affairs 
dPi TeleConnert. 1I.C .. , ._. 
2 9 3 1  LBJ Freeway, Suite 225  
Dallas, Texas 7 5 2 3 4  
Telephone: 972-488-5500 ~4018 
Fax: 9 7 2 - 1 0 6 - 0 1 9 3  

Brian A Bolinger 
Vice President Legal Affairs 
dPi TeleConnect, LLc 
2997  L B J  Freeway, Suite 225 
Dallas, T m a s  1 5 2 3 4  
Telephone: 972-408-5500  x 4 O l E  
CaX: 9 1 2 - 4 0 6 - 0 1 9 3  
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interim Response to dpi Teleconnect informal Complaint 

I have reviewed the email from Brian Bolinger aiong wiih the accompanying 2003, 2004. 
and 2005 revenue summaries. First of all, I haven't been able to reconcile from this 
information, the figure of $718,634 74 in his email with Ihe spreadsheets which show 
$734,663 39 (exciuding Texas). Ii appears that the breakdown for NC (from the 
spreadsheets) is as foliows: 

2003 
2 features for Free 
Secondary Svc Charge Waiver 

2004 
2 features for free 
CREX Nonrecurring 

Line Conn Charge Waiver 

Secondary Svc Charge Waiver 

2005 
2 Features for Free 

CC-PP $5 discount 
Line Connection Charge Waiver 

Secondary Svc Charge Waiver 

Total 

523 31 
420 24 

29.247 59 
3,021 75 

190.961 97 

2,187 72 

2 . 2 ~  67 

55.00 
9902 24 

98 88 

238,646.37 

BellSouth Action 
Render credit on 4/8 bill 
Credit rendered on 1/8 bill 
period 

Render credit on 4/8 bill 
Not a promotion - musl be 
Resolved via the normal 
disputeiresolution process 

Render $58.044 58 credit 
on 418 bill. Credit request 
was reduced due to 
f a d o n  including: 

nltetia of 2 vertical 
features not met 

~ UNE-P lines induded 
$1874.58-Wedon'L have 
March information 
Rendered $1442 credit on 
1/8 bill period 
Recder $432.60 credit on 
418 blll period 

Request Submined 1/22/05; 
Render credit on 418 biii 
period 
Have not received request 
Request submitted 2/21/05 
Render $1089 25 credit on 
4/8 bill period 

Request submitted 2/21/05 
Render credit on 4/8 bill 
period 

$93,506.11 total credits 
issued (including 118 and 
4/13 bill periods for NC) 
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Or summarized by  promotion: 

2 features for free 31,978.57 31,978 57 
CREX Nonrecurring 3,021 75 
Secondary Svc Charge Waiver 2706.84 2,393 72 
Line Conn Charge Waiver 200,88421 59,133 83 
CC-PP $5 discount 55 00 

Total 238,646.37 $93.506.11 credited (either 
on  118 or 418 bill periods) 

Our HQ folks have reviewed the promotional d;smunt6 requesled and assessed the 
amounts which have been eilher been credited or wiil be credited on the April 8 bill 
period Tne most significant variance in the requested promotion credit compared to Ute 
determined credit amount is on the Line Connodion Charge Waiver The key fador 
conlnouting to this variance is in large pad due to end users accounts which were 
included in the Line Connection Waider p:omot;on request but did not qualify' for UIP 
promotion To qualify' for this promotion. the end user service order must include a 
minimum of basic local service plus 2 (custom calling andlor touchslar) features Our 
findings indicated ihal a number dVie end use3 accobnts did not meet lhese cntena 
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m: 
It: 

Subject: 
n: 

Chealham. Linda 
Thursday, April 21. 2005 8:24 AM 
Bair. Pam 
FW dpireiecannecl 

Given to pubiic staH file 

--OrigimI M-ge-- 
Fmm: Ulcs Fiance5 G 
Sene: 
TO: 'mnnrpenler@&l I!& 
cc Cheatllsrn. unda 
SUbJCa: dpiTeleulnllgt 

Nai - Yw had asked if we provided any uedlls for CREX In rnnneclion with Vie dpirelernnnect responses Headquaders 
has advised that we did not provided any d i t s  for CREX If you have furlher questions, please let us know. Thanks. 

WednerdN. ApA 20,2005 5 3 5  PM 

1 
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AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-22 
Page 1 of 1 

REQUEST: Please produce copies of all BellSouth's internal documents relating to 
BellSouth's promotions. 

RESPONSE: AT&T Kentucky objects to Item No. 1-22 on the ground that it is unduly 
burdensome, overly broad, and calls for the production of documents that 
are irrelevant. Specifically, dPi is requesting information relating to 
AT&T Kentucky's promotions, not just the promotions at issue in this 
proceeding. dPi's request to provide information related to all of AT&T 
Kentucky internal documents related to its promotions is overly 
burdensome as it would require AT&T Kentucky to locate, search and 
review thousands of pages of documents. AT&T Kentucky also objects to 
this request to the extent that it is not relevant to the subject matter of this 
docket and is not reasonably calculated to lead to the discovery of 
admissible evidence. 

of 

Subject to, and without waiving the foregoing objections, AT&T Kentucky 
has produced responsive information that relates to the promotions at 
issue. This information is proprietary and confidential pursuant to KRS 
61 "878. 
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Item No. 1-23 
Page 1 of 1 

REQUEST: Please produce copies of all BellSouth's internal documents (e.g., 
communications between employees; between employees and vendors or 
consultants) relating to BellSouth's decisions to grant or deny promotion 
credits to CLECs. 

RESPONSE:AT&T Kentucky objects to Item No. 1-23 on the grounds it is unduly 
burdensome, overly broad, and oppressive as written, particularly as dPi's 
request relates to AT&T Kentucky's decisions to grant or deny 
promotional credits to a CLEC. AT&T Kentucky also objects to the 
extent this request seeks information protected by the attorney-client 
privilege or work product doctrine. 

In an effort to be responsive, however, and subject to, and without waiving 
the foregoing objections, AT&T Kentucky is providing the responsive 
information for this request. 
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Butler, Ann W 

From: 
Sent: 
To: 
cc: 

Subject: 

Lemoine, Annamarie 
Thursday, July 14,2005 5:02 PM 
Pearson, Vicky 
Thrasher, Judy F: Seube, Louis; Seagle, Kristy; Lemoine, Annamarie; Mangina, Leisa G: 
Bates, Karen C 
W: DPI Promotion CrediVLPC Credit Request 

Attachments; ERT/2ND DRAFT LTR TO GLOBAL CONNECTION RE: Promotion Credits and Interest 
Penalty Credits; DPI Promo071305.doc 

My initial comments. Will probably comment further in ERT process. You should also provide the email to which this letter 
to the ERT team 
-----Original Message---- 

From Pearson, Wchy 
Sent: 
To: C 
Subjea: 

As FYI, I am attaching a draft copy of the ERT letter previously sent to Global Connections for a request for Interest Credit 
related to Promotions Credit. As you will see, very IiHle of that letter could be used to explain our position on Late Payment 
Charge credits as discussed in the meeting today I used what I could and have attached a draft, Please review and 
respond asap if you have concerns or would like to suggest changes. Since this letter will be sent to ERT, it may take 
some time and Lindsay needs to respond to the customer fairly quickly. 

Wednesday, July 13, 2005 4:12 PM 

DPI Promotion CrediVLPC Credit Request 

fq 
ERT/ZND DRAFT 

TR TO GLOBAL CO 

Q 
DPI 

mo071305.doc (28 

Tllank you, 
Vicky Pearson 
205 733-5400 

1 



Butler, Ann W 

From: Brock, Barbara 
Sent: 
To: 
Subject: 

Importance: High 

Attachments: 03250502doc 

Tuesday, March 29,2005 1201 PM 
Pearson. Vicky ; Nguyen, Tonya 
ERTQND DRAFT LTR TO GLOBAL CONNECTION RE: Promotion Credits and Interest 
Penalty Credits 

Vicky and Tonya. 

I sent a 2nd draft out late yesterday and received a system error that some folks did not receive it, including you I am 
attaching another copy for your review 

Tonya, can you provide me with the complete address so I can hopefullyflnal this lelter today? 

Thanks 

Barbara Brock 

9 
032505D2.dK (30 

KB) 

1 



2"' DRAFT103-28-05 
[Changes shown in bold italics] 

Ms Maxine P Alagar 
Operations Director 
Global Connection, Inc 
[Provide complete address] 

Re: Interest Penally Credits 

Dear Maxine, 

This is in response to your e-mail dated March 9,2005, to Tonya Nguyen, regarding a 
request for Interest Penalty Credits to apply to the Promotion credit requests submitted 
by Global Connection. 

First, Interest Penally Credits apply to disputed monies paid by a customer, such as 
Global Connection, for charges that were incorrectly billed by BellSouth. BellSouth has 
not incorrectly billed Global Connection. Rafher, this issue relates lo the 
Promotion credits that Global Connection is or may be entitled to apply to charges 
otherwise billed correctly Second, the reason for the delay in the processing of 
Global Connection's requested Promotion credits has nothing to do with the resources 
BellSouth has attributed to Global Connection's request The length of the 
investigation, which involved more than a single resource within BellSouth, 
enabled BellSouth to establish set parameters for applying the Promotion credits 
and should result in a more streamlined process going forward. While BellSouth 
regrets that this issue could not have been resolved sooner, we believe that the 
time expended in resolving this matter was well spent, as we hope to avoid 
misunderstandings of this nature in the future. 

It is anticipated that the Promotion credits will be applied to Global Connection in the 
April 8, 2005 billing cycle 

For the reasons explained above, Interest Penalty Credits are not applicable in this 
circumstance If you would like to discuss this matter further, you may contact me. 

Sincerely, 

Undersigned TBD 

ERTl163103250502.doc 





AT&T Kentucky 
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dPi’s First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-24 
Page 1 of 1 

REQUEST: Please produce copies of all documents showing BellSouth’s internal 
communications (including, but not limited to, communications between 
employees; between employees and vendors or consultants) relating to 
Bellsouth’s decisions to grant or deny promotion credits to dPi 
Teleconnect, LLC. 

RESPONSE: AT&T Kentucky is producing the information responsive to this request. 
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Butler, Ann W 

From: Mangina, Leisa G 

Sent: 

To: Butler, Ann W 

Subject: FW: dPi Teleconnect Promotionals Submitted 

Tuesday, October 25,2005 2:50 PM 

FYI 

-----Original Message----- 
From: Mangina, Leisa G 
Sent: Thursday, January 20, 2005 4:55 PM 
To: Haskins, Rubye 
Cc: Lund, Steve 
Subject: FW: dPi Teleconnect Promotionals Submitted 

Please do not say anything to DPI at this time concerning the letter. 

Leisa 
-----Original Message----- 
From: Seagle, Kristy 
Sent: Thursday, January 20,2005 2:55 PM 
To: Mangina, Leisa G 
Subject: RE: dPi Teleconnect Promotionals Submitted 

we-ave oranea'rne affachedletfer to .send-fo-DP/and Lost-Key:- Thishasnotgone f h r o u g h - . E R J ~ e f ; s a p / e ~  

2005 Thanks 

~- .. 
. . . . keep if confid.enfia/, Wi/i send if fhrough-toda.y -5asica/iyr.we hope fo~haweL@eir. dispules processed.by..?lrarch~~5,, 

-----Original Message----- 
From: Mangina, Leisa G 
Sent: Thursday, January 20,2005 1:38 PM 
To: Seagle, Kristy 
Cc: Lund, Steve 
Subject: FW: dPi Teleconnect Promotionals Submitted 
Importance: High 

Do you know where we are at on the promotionals for DPI ? 

Leisa 
-----Original Message----- 
From: Lund, Steve 
Sent: Thursday, January 20, 2005 12:51 PM 
To: Mangina, Leisa G 
Subject: FW: dPi Teleconnect Promotionals submitted 
Importance: High 

Leisa. 

What is the latest with DPI7 

Steven 

Item 1-24: 000002 
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-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconnect.com] 
Sent: Thursday, Ianuary 20, 2005 11:36 AM 
To: Lund, Steve; Bolinger, Brian 
Cc: Mangina, Leisa G; Alagar, Maxine P 
Subject: RE: dPi Teieconnect Promotionais Submitted 
Importance: High 

Steve: 

dPi Teleconnect has again received some demand letters, I believe that we now have approximately 
670,000 in credits that we have applied for but have yet to receive. Please confirm that BellSouth has no 
intention of interrupting service to our customers or placing an embargo on dPi Teleconnect until this issue 
is resolved. 

Thank you 

Brian A Boiinger 
Vice President Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 

.. .,. From:-iund,.Stev~ [mailto:Ste.ve,hund@~ellSouth.coml-.~ -. ... 
Sent: Wednesday, November 24, 2004 11:52 AM 
To: Bolinger, Brian 
Cc: Leisa Mangina (Mangina, Leisa G); Lund, Steve; Maxine Alagar (Alagar, Maxine P) 
Subject: RE: dPi Teieconnect Promotionals Submitted 

Brian, 

i have spoken to Leisa Mangina and let her know that we have received approx 550k in 
disputes, which will remove your accounts from any collections processes If you have any 
further questions, please call me at 205-714-7358 

T hanks , 
Steven 

-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconnect~com] 
Sent: Wednesday, November 24,2004 11:30 AM 
To: Lund, Steve 
Subject: FW: dPi Teieconnect Promotionals Submitted 
Importance: High 

Steve: 

In accordance with our conversation, here is ail of the information that has been 
provided to BellSouth with regard to our promotional credib All of the credits should 
have been applied to our account by now I will give you a call shortly to discuss 

Thank you 

Item 1-24: 000003 
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Brian A. Bolinger 
Vice President Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 

-----Original Message----- 
From: processing [mailto:processing@lostkeytelecom.com] 
Sent: Wednesday, November 24,2004 11:22 AM 
To: bbollnger@dpiteieconnect.com 
Subjed: Promotionals submitted 

Here what you needed Steve 

Steve Watson 
P.0 Box34474 
Pensac0.a. FI 32507 
678 528 6692 (Office1 
678 388 9866 (Fax) ' 
888 259 8057 (Toll Free) 
850 748 2344 (mobile) 
swetsoncii)lostkevtelecom corn 

-.. ~ ~ .. . . 
~ . . . . . .  . .  ~. . ... . .. . . .. . . . ., . __ 

e**** 

7 h e  information transmitted is intended only for the person or entity to which it is 
addressed and may contain confidential, proprietary, and/or privileged material. Any 
review, retransmission, dissemination or other use of, or taking of any action in 
reliance upon this information by persons or entities other than the intended 
recipient Is prohibited. I f  you received this in error, please contact the sender and 
delete the material from aii computers " 118 

Item 1-24: 000004 
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January XX, 2005 

Mr. Chris Watson 
L.ost Key Telecom 
Address 

Dear Chris: 

In your email dated December 07,2004 to Jim Maziarz, you had some issues I would like 
to address with this letter. 

Lost Key Issue: “According to BellSouth’s product infomation for the promotional 
program, all credits are to be processed within 30 days of the data being submitted. We 
discussed this with Kristy Seagle and she said BellSouth can have them “realistically” 
completed within 60 days. The trouble with this is lhal we currently have data that was 
submitted over 90 days ago with no response and we know that other companies outside 
of those we currently service have been consistently paid within .30 to 60 days after 
submitting similar promotional data that used the same filing criteria as Lost Key 
Teleconi. This causes a concern about parity and the terms of BellSouth’s promotional 

-- -pFegraiKbeing-naet,” 
.. 

. .. . . .. . ... 

BellSouth Response: The BellSouth Start-up Guide states in Section 17.2.5 “BellSouth-- 
will endeavor to apply promotion credits within the 30 days of receipt of the promotion 
credit request.’’ As you know, L.ost Key Telecom submitted 10 months of disputes for 
several customcrs involving four different resale promotions within a 60-day period, 
BellSouth has made every attempt to verify and process these promotion credits in a 
timely manner. There have been two factors that have slowed this process. One, as 
stated above, has  been the sheer volume of end user telephone numbers associated with 
these promotion credits that nced to be verified. The other has been obtaining a legal 
interpretation for the promotion language of‘keacquisition or winover customer.” Three 
of the foul promotions applied for by Lost Key for their CLEC customers were for 
reacquisition or winover customers. 

Lost Key Issue: “To date we have not received anything in writing about there being 
any “outstanding issues” as to why we are not being paid for the majority of the 
promotional credits that have been submitted ” 

BellSouth Response: At a meeting in October 2004 in Maxine Alagar’s office, I advised 
you and Steve Watson that BellSouth was in the process of determining the legal 
interpretation 0f“reacquisition or winover customer” and how BelllSouth retail qualified 
those end users. It was also statcd that due to the volume of promotion credits L,ost Key 
had submitted, the timeline of 30 days was not feasible. 

Item 1-24: 000005 



We have since determined the qualifications for a “reacquisition or winover custorner.” 
A reacquisition customer is an end user who was originally with BellSouth, who went to 
a competitor and is returning to BellSouth. In the case of a CLEC applying for a 
promotion (CLE.C A), that would be an end user who was originally with CLEC A, went 
to a competitor (another CLE.C or BellSouth) and is returning to CLEC A A winover 
customer is an end user who was with a competitor and is coming to BellSouth. In the 
case of a CLEC, that would be iul end user who is with another CLEC or BellSouth and is 
iiioving to the CLEC applying for the promotion. The determination for qualification of 
these promotions is based upon end user telephone number. 

BellSouth has begun verifying and processing the promotion credits submitted by Lost 
Key and will endeavor to have your promotion credits completed by March 15,2005. If 
you have any questions, please call me. 

Sincerely, 

Kristy Seagle 

Item 1-24: 000006 
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Butler, Ann W 

From: Lemoine. Annamarie 

Sent: 

'To: Seagle, Kristy 

Subject: RE: dPi Teleconnect 

Friday, April 22. 2005 10:50 AM 

I do need a more complete history from his position about this dragging on for months, Please call me 

-----Original Message----- 
From: Seagie, Kristy 
Sent: Friday, April 22, 2005 10:47 AM 
To: Lemoine, Annamarie 
Subject: FW: dPi Teleconnect 
Importance: High 

Here's his email This does not have anything to do with his complaint in NC. I'm not sure what Bert is 
referring to when he says we've denied on reacq or winover. We haven't denied anybody on that 
qualification as of yet Please iet me know if  you need further information. Thanks so much for working on 
this. 

KriSty 
-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconnect.com] 
Sent: Wednesday, April 20, 2005 12:54 PM 
10: >- -_ 

. .  .. ~Ec:-Mazlarz;-Jim;Allen;-Advernall;-Patterson~ GaryDf$eubei-Louis 
Subjed: RE: dPi Teleconnect 
Importance: High 

Ms Seagle: 

Thank you for your recent correspondence regarding dPi Teleconnect's applied for promotional credits. I 
am fully aware that BellSouth's promotion tariff states, "waived line connection charge for new reacquisition 
or winover customers who purchase BellSOtJth@ Complete Choice plan BellSouth@ PreferredPack plan or 
Basic Service and two Features " 

I must disagree with your conclusion that because there is no charge for BCR. BRD or HBG USOCs that 
dPi Teleconnect does not qualify for promotional credits BCR, BRD end HGB are clearly defined at 
TouchStar features by BellSouth In order to receive the services covered by BCR, BRD and HBG, those 
services must be ordered by dPi Teleconnect, As you are fully aware, dPi Teleconnect orders BCR, BRD 
and HBG with each order for BeltSouth Complete Choice, BeltSouth PreferredPack or Basic Service: that 
in and of itself qualifies dPi Teleconnect for the promotion and the associated credits 

Unforlunately, it appears that BellSouth is attempting to circumvent its responsibility for applying credits by 
stating that because the aforementioned USOCs have no associated cost, they are not purchased. Quite 
frankly, that conclusion has no merit First, if you would like to break down the sentence, which it appears 
you do, the word "purchase" speaks of acquiring, in whole, BellSouth@ Complete Choice plan BellSotith@ 
Preferredpack plan or Basic Service and two Features. This is exactly what dPi Teleconnect has done. 
BellSouth would have a more valid argument, although still quite weak, had it not charged dPi Teleconnect 
for anything in the transaction. Because BellSouth charged dPi Teleconnect for each order, BellSouth has 
no claim that the items were not "purchased by dPi Teleconnect 

Further, BellSouth's conclusion fails by the mere definition of the word "purchase " For example, the 
Uniform Commercial Code, one of the laws which covers commercial transactions, defines '"purchase" as, 
"taking by sale, discount, negotiation, mortgage, pledge, lien, issue or re-issue, gifl or any other voluntary 

Item 1-24: 000007 
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transaction 
contract to purchase or otherwise acquire " Again, dPi Teleconnect clearly meets these definitions with 
each transaction 

Accordingly, it is quite clear that BellSouth's has no valid reason not to issue dPi Teleconnect all of the 
applied for credits, in full, immediately. dPi Teleconnect has waited in excess of seven months and 
endured numerous yet invalid excuses as to why BellSouth has failed to issue the applied for credits. dPi 
Teieconnect is not willing to wait any longer Therefore, dPi Teleconnect shall give BellSouth until the end 
of business on Friday, April 22. 2005 to notify dPi Teieconnect, in writing, of Its intention to place the 
remaining outstanding credils on dPi Teleconnect's next billing, May 8, 2005, or dPi Teieconnect will have 
no other alternative but to file a formal complaint against BellSouth at a relevant public service commission 

Thank you for your prompt attention to lhis matter and I look forward to receiving a favorable reply by the 
close of business on April 22. 2005. 

Brian A Bolinger 
Vice President of Leaal Affairs 

'' Moreover, the Securities Exchange Act states, "[tlhe term "purchase" includes any 

dPi Teleconnect. LLE 
2997 LBJ Freeway, Suite 225 
Dallas. TX 75234 
(972) 488-5500 ext 4018 

-----Original Message----- 
From: Seagle, Kristy [mailto:KristySeagle@BellSouth.com] 
Sent: Tuesday, April 19,2005 10:37 AM 
To: Bolinger, Brian 
Cc: Maziarz, Jim; Allen, Advernall; Patterson, Gary D; Seube, Louis 
Subject: RE: dPi Teleconnect 

Dear Mr. BolinQer: 

eligibility of USOCs BCR (Call Return, denial of per use), BRD (Repeat Dialing, 
denial of per use) and HBG (Call Tracing, denial of per activation) as Touchstar 
features in the Line Connection Charge Waiver promotion. 

The Line Connection Charge Waiver promotion as set forth in the BellSouth A2.10 
tariff states "The customer must switch their local service to BellSouth and 
purchase any one of the following: Bellsouth Complete Choice plan, BellSouth 
Preferredpack Plan, or BellSouth basic service and fwo (2) custom calling (or 
Touchstar service) local features." As you will note in Tariff Section A.13.19, 
entitled Touchstar Service, there is not a charge for BCR, BRD or HBG. Since 
there is no charge for these three features, they do not qualify as purchased 
features as required in the Line Connection Charge Waiver promotion, In an 
effort to ensure parity, BellSouth Resale product management has confirmed that 
BCR, BRD and HBG do not qualify BellSouth's end users for this promotion as 
well. 

In response to your statement, "Additionally, dPi Teleconnect utilizes the custom 
calling feature lRCUTWC on each and every order," I mentioned in my email to 
you on April 14, that RCUTWC cannot be located in the BellSouth USOC 
database or on any dPi orders we randomly sampled. If you provide an example 
of an end user account with this USQC, we will research further to determine 
whether it qualifies for this promotion. 

If you have any questions, please contact me. 

mm~11=-T4~~20 ti S?.? irig~the .. . - . 

Item 1-24: 000008 
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Kristy Seagle 
-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteieconnect, com] 
Sent: Thursday, April 14, 2005 3:48 PM 
To: Seagle, Kristy; Bolinger, Brian; Seube, Louis; Patterson, Gary D 
Cc: Mangina, Leisa G; Kelley, Rod (James R) 
Subject: RE: dPi Teleconnect 

Kristy: 

Thank you for your e-mail I am a little confused though. Would you please explain what 
you mean by '"retail's consideration of blocks '' Please correct me if I am wrong, but it is 
my understanding that so long as the item is in the BellSouth tariff, it is eligible for the 
associated promotional credit Feature blocks such as BRD, BCR and HBG are all defined 
TouchStar services in BellSouth tariffs. 

The amounts in question now all stem from the Line Connection Fee Waiver promotion, I 
cannot see any other conclusion other than that dPi Teleconnect met the end user 
qualifications of ordering basic local service with 2 custom calling andor TouchStar 
features as defined in the BellSouth's own Tariff and associated Promotion. dPi 
Teleconnect provisions BRD, BCR and HBG on every order it submits. 

With regard to your question of what RCUTWC is, RCUTWC is a custom calling feature that 
blocks three-way calling 

Again, thank you for your e-mail and I look forward to receiving your answer on Monday 

~ .~~~ ~~ .... ~ 
---i ~..... 

Brian A Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext 4018 

-----Original Message----- 
From: Seagle, Kristy [mailto:Krlsty.Seagie@BeiISouth.com] 
Sent: Thursday, April 14, 2005 3:24 PM 
To: Bolinger, Brian; Seube, Louis; Patterson, Gary D 
Cc: Mangina, Leisa G; Kelley, Rod (James R) 
Subject: RE: dPi Teleconnect 

Brian, 

I am in the process of validating retail's consideration of blocks on features such as 
BRD, BCR and HBG, I should have an answer by Monday, April 18 I was not able 
to find USOC RCUTWC in our database or on a sampling of dPi orders Do you 
have an order I couid look at to see this USOC? Thank you. 

Kristy 

-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconnect.com] 
Sent: Thursday, April 14,2005 2:34 PM 
To: Seube, Louis; Bolinger, Brian; Patterson, Gary D 

Item 1-24: 000009 
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Cc: Mangina, Leisa G; Kelley, Rod (James R); Seagle, Kristv 
Subject: RE: dPi Teleconnect 

Louis: 

Thank you for the update and additional adjustments We have yet to 
receive a response from Ms Seagle regarding the approximately 
$470,000 00 in credits that remain outstanding 

Brian A Bolinger 
Vtce President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext 4018 

-----Original Message----- 
From: Seube, Louis [mailto:Louis.Seube@BellSouth.comJ 
Sent: Thursday, April 14, 2005 2:37 PM 
To: Bolinger, Brian; Patterson, Gary D 
Cc: Mangina, Leisa G; Kelley, Rod  (James R); Seube, Louis; Seagle, 
Kristy 
Subject: RE: dPi Teleconnect 

Brian, 

Please see the anached file with the additional adjustments that are 
currently being completed. You will notice that there is an additional 
$9,721 67 that will be credited from this spreadsheet The total 

2s. a m o u d a f . h n t h s p m a ~  
. .  

Kristy, do we have a response yet on the remaining credit requests? 

Louis Seube 
205-714-7400 

-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconnect corn] 

Sent: Wednesday, April 13,2005 2:44 PM 
To: Seube, Louis; Patterson, Gary D 
Cc: Bolinger, Brian; Mangina, Leisa G; Kelley, Rod (James R) 
Subject: RE: dPi Teleconnect 
Importance: High 

Louis: 

Thank you for the information If my math is correct, the total 
amount posted (or to be posted) is $234,125 62 This amount 
differs from Mr Patterson's e-mail below of $241.488 13 Do 
you know why? 

Also, we currently show remaining promotional credits 
outstanding from BellSoulh in the amount of $454,665 24 
Any idea when those will be credited? 

Item 1-24: 000010 
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Again, thanks for the information 

Brian A Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dalias, TX 75234 
(972) 488-5500 (ph) 
(972) 406-0193 (0 
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-----Original Message----- 
From: Seube, Louis [maiito:Louis.Seube@BeilSoIIth.com~ 
Sent: Wednesday, April 13, 2005 155 PM 
To: Patterson, Gary D 
Cc: BBolinger@dpiteieconnect.com; Mangina, Lei% G; Kelley, 
Rod (lames R); Seube, Louis 
Subject. RE: dPi Teleconnect 

Brian, 

Per your request, attached is the spreadsheet detailing when 
the adjustments posted, or when they will post. There are a 
few on the list that have yet to post, but the adjustment has 
been issued. Please let me know if you have any questions 
about the attached 

Louis Seube 
205-714-7400 

. .~ . . 

-----Original Message----- 
From: Patterson, Gary D 
Sent: Monday, April 11, 2005 1:37 PM 
To: Seube, Louis 
Subject: FW: dPi Teleconnect 
Importance: High 

can you answer this question7 gp 
-----Original Message----- 
From: Bolinger, Brian 
[mailto:BBolinger@dpiteleconnect.com] 
Sent: Monday, April 11, 2005 1:21 PM 
To: Patterson, Gary D 
Subjed: RE: dPi Teleconnect 
Importance: High 

Mr Patterson: 

We received an account aging as of this morning and 
the $241,488 13 credit was not reflect on any account 
I was under the impression that since the adjustments 

Item 1L24: 00001 1 
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were completed as of last Wednesday, our current 
aging would show the adjustment Can you tell me 
when our accounts will be adjusted accordingly? 

Thank you 

Brian A. Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Office (972) 488-5500 ext 4018 
Fax (972) 406-0193 

-----Original Message----- 
From: Patterson, Gary D 
[mailto:Gary.PattenonZ@BeIlSouth .corn] 
Sent: Monday, April 11,2005 11:31 AM 
To: Bolinger, Brian 
Subject: RE: dPi Teleconnect 

Advernall is a she. She shortens it to Ad Her 
telephone number is 205-977-1059 

-----Original Message----. 
From: Boiinger, Brian 
[rnailto: BBolinger@dpiteleconnect.com] 
Sent: Monday, April 11,2005 11:03 AM 
To: Patterson, Gary D; Bolinger, Brian 
CeBeiwar+Bavid 

. . . ,,JbjedS%G 
Importance: High 

MI. Patterson: 

Thank you for your reply. If you 
would, please provide me with the 
contact information for Advemall 
Allen. I have not had the opportunity 
to work with him or her yet. 

Also, with regard to your previous 
message stating "dPi Teleconnect did 
not receive full credit on all sulmitted 
requests due to not meeting end user 
qualifications of ordering basic local 
service with 2 custom calling and/or 
TouchStar(r) features as defined in the 
Tariff Promotion." Please know that 
dPi Telccoilnect disagrees with 
BellSouth's conclusion for the 
following reasons: 

11 accoldance with BellSouth's Tariff 
Promotion, TouchStar Service USOCs 
include BCR, BRD and HBG. dPi 
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Teleconnect uses each of these 
USOCs on every order. Additionally, 
dPi Telecomect utilizes the custom 
calling feature RCUTWC on each 
and every order. Accordingly, dPi 
Teleconnect concludes that the 
$447,302.7.3 not paid by BellSouth is 
in error because dPi Telecomect 
meets the end user qualifications of 
ordering basic local service with 2 
custom calling and/or Touchstar 
features. 

Thank you for your attention to this 
matter and please provide me with the 
date on when BellSouth with correct 
this error. 

Cordially, 

Brian A. Bolinger 
Vice President of Leaal Affairs 
dPi Teleconnect, LLE 
2997 LBJ Freewav. Suite 225 
Dallas, TX 75234’ 
Office (972) 488-5500 ext 4018 
tax iY/z)4a6-U?Y3 ~. 

..  ___.. ___._. ~.. 

From: Patterson, Gary D 
[mailto:Gary.Patterson2@BellSouth 
Sent: Monday, April 11, 2005 
10:36 AM 
To: Bolinger, Brian 
Subject: RE: dPi Teleconned 

It would be best to continue to 
work through Kristy Seagle and 
Jim Maziar They actually do the 
investigation and then advise my 
employees of the adjustments 
needed and we actually do the 
adjustments. We recieved 
notification of the adjustments 
needed on Monday April 4, and 
completed to adjustments by 
Wednesday. As a reference, 
Advernall Allen is their Director 
and she would be a good 
escalation resource. 

I do get involved once that process 
is completed, so should you desire 
to escalate further, please feel free 
to contact me. 

Item IL24: 00001 3 
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Sincerely, 

Gary Patterson 
OAVP BellSouth Accounts 
Receivable Management, BARM 
205-714-7357 

-----Original Message----- 
From: Bolinger, Brian 
[mailto: BBolinger@dpitelecoi 
Sent: Monday, April 11, 
2005 8:23 AM 
To: Patterson, Gary D 
Subject, RE: dPi 
Teleconnect 

Mr Patterson: 

Thank you for your 
correspondence. Your 
prompt response to this 
matter is appreciated. We 
will review our submission 
regarding the Line 
Connection Fee Waiver and 
determine the accuracy of 
the data 

In the future, is it best lo 
work tnrougn you on tnese 

. .  . .  -. . . ..~ ~ .~.rnatters __ -. ., . .. . . . . .  . 

Thank you again 

Brian A Bolinger 
Vice President of Legal . 
Affairs 
dPi Teleconnect. LLC 
2997 LBJ Freew'ay, Suite 
225 
Dallas, TX 75234 
Oftice (972) 488-5500 ext 
4018 
Fax (972) 406-0193 

-----Original 
Message----- 
From: Patterson, 
Gary D 
[mailto:Gary.Pattersor 
Sent: Friday, April 
08, 2005 5:36 PM 
To: 
BBolingeredpitelecon 
Subject: dPi 
Teleconnect 

April 8, 2005 

Item 1:24: 000014 
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Mr. Brian 
Bolinger 
Vice President OF 
Legal Affairs 
dPi Teleconnect, 
LLC 
2997 LBJ Freeway, 
Suite 225 
Dallas, TX 75234 

Dear MI. Bolinger: 

This is in response 
to your email to 
BellSouth dated 
April 8, 2005 
regarding resale 
promotional credits 
claimed to be due 
to dPi Teleconnect. 
We apologize fox 
the delay in 
processing 
promotional credits 
howevcr, I 
understand that the 
t E i V B i i i m n 8  
processing is now 
complete and a 
credit will appear 
on your April 
billing.. As you 
stated in your 
email, BellSouth 
began receiving 
applications for 
these credits 
beginning in 
September 2004. 
As you know, these 
credits received in 
September by 
BellSouth were for 
Uie time period of 
October 200.3 
through August 
2004. LJpon initial 
investigation of the 
request, it was 
determined that it 
was nccessary to 

..._.I.._ __.- . .  __ .~ 
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further investigate 
whether the end 
USCI qualifications 
for these 
promotions were 
present. BellSouth 
endeavored to 
insure parity for 
ow wholesale 
custoniers by hl ly  
exploring the 
qualifications from 
a retail, legal, and 
regulatory 
perspective for 
each promotion. 

Based on these 
defmed 
qualifications, as 
stated above, your 
credits have been 
processed and will 
appear on your 
April billing. 

- P e a s e  see ZC€?ZCli<d’---.----- ----_________ .. . . . -. 

details of 
promotional credits 
given. In 
summary, the 
findings are: 

* 
Secondary 
Service 
Charge 
Waiver - 
dPi 
Teleconnect 
requested 
$12,443 78, 
and 
received 
credit of 
$12,443 78 

* 
1FR + 2 
Free 

Item 1 :54: 00001 6 
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Features 
dPi 
Teleconnect 
requested 
$81,600 72, 
and 
ieceived 
credit of 
$81,600 72 

* 
Line 
Connection 
Waiver - 
2004 dPi 
Teleconnect 
requested 
$594,146 36 
and 
received 
credit of 
$147,443 63 
dPi 
Teleconnect 
did not 
receivt: IUIL 

submitted 
requests due 
to not 
meeting end 
user 
qualification 
of ordering 
basic local 
service with 
2 custom 
calling 
andor 
TouchStiu 
(r) features 
as defined 
in the Tariff 
Promotion. 

. . . . . . . 

BellSouth 
perfonned u 
random sampling 
of end user 
telephone nunibeis 
provided Tor each 

Item 1:24: 00001 7 
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promotional credit 
submission and 
determined that 
your total credits 
due are 
$241,488.1 3 ”  

We appreciate your 
patience and 
willingness to work 
with BellSouth lo 
resolve these 
issues Please 
contact me with 
any questions you 
have regarding this 
matter. 

Sincerely, 

Gary D. Patterson 
OAVP, BARM 
(205) 714-7157 

--.-.,.._...--..-.Î 

CCDPI Credits thru 
4-8-05 xis>> 

***** 

The information 
transmitted is 
intended only for the 
person or entity to 
which it is addressed 
and may contain 
confidential, 
proprietary, and/or 
privileged material. 
Any review, 
rebansmission, 
dissemination or 
other use of, or 
taking of any action 
in reliance upon this 
information by 
persons or entities 
other than the 
intended recipient is 
prohibited. If you 

4 7  
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received this in error, 
please contact the 
sender and delete 
the material from all 
computers. 117 

The information transmitted is intended only for the 
person or entity to which it is addressed and may contain 
confidential, proprietary and or privileged material. Any 
review, retransmission, dissemination or other use of, or 
taking of any action in reliance upon this information by 
persons or entities other than the intended recipient is 
prohibited I[ you received this email in error, please 
contact the sender and delete the material from all 
computers 
This electronic mail message was sent from L., M. Berry 
& Company or Beny Network, Inc. Our primary 
business address is ,3170 Kettering Blvd., Dayton, OH 
45439. This message may constitute a commercial 
solicitation or advertisement as defined by the CAN- 
SPAM act of 200i. If you do not wish to receive future 
conimeicial electronic mail solicitations or 
advertisements from L. M. Berry & Company or Berry 
Network, Inc., please send a request to 
optout@lmberry.com 

. . . ~  . . . . .. - -.-. 

I n  
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Butler, Ann W 
From: Jordan, Parkey 
Sent: 
To: 

Monday. July 18, 2005 9:03 AM 
Brock, Barbara; Pearson, Vicky ; Maziarz, Jim; Nation, Lindsay; Seube, Louis; Mangina, 
Leisa G; Bates, Karen C; Lemoine, Annamarie; Thrasher, Judy F; Ainsworth, Ken L; Allen, 
Advernall; Allen-Flood, Lynn; Bailey, Dwight; Barclay, Jack; Blake, Kathy; Bracy. Nicole; 
Brown, Allison; Caitwright. Trish; Castle, Teresa; Cowart, Stephanie J; Creel, Dee; Daniel, 
Susan M; Davison, Mary; Decker, Shelley; Deloach, Kate; Denson, Blake; Dupre, Lawrence; 
Epps. Pamela; Evans, Robert E; Farmer, Dorothy; Ferguson, Micki; Ferguson, Scot; 
Follensbee, Greg; Gentle. Cynthia; Gooden. Scarlet; Greene, Clyde; Ham, Randy; Hamman, 
John; Ferguson, Karon; Harris, Stephen R; Heard, Karen L; Heard, Mary; Huff, Farris; 
Huggins, Steve; Irvin, Sheri; Johnson, Grova S; Jones, Lisa R; Keeton, Terri; Klein, Patti; 
Landefeid, Janet; L.ane, Nancy; Lank, Elaine M; Layton, Rob; Lee, Richard; Martin, Doug A; 
Maziarz, Jim; McCall, J; Mitchell, Denise; Moore, Michael A; Moore, Ronald E; Nunnelley, Bill; 
Padgee, Shelley; Pate, Ronald; Pecic. Jane; Pettway, Stephanie; Plummer, Andy; Relf, Nona; 
Rich, Claude; Richmond, Alessandra; Ross, Bennett; Shore, Kristen; Russell. Rachel; 
Seagle, Kristy; Shadrick, Patsy; Shelton-Williams. Beverly; Smith, Lynn A; Stephens, Kelly; 
Thomas, Vanessa B; Thrasher, Bill; Todtschinder. Kyle R; Wanner, Tricia; Ward, Leanne; 
Welker, Bryan; While, James; White, Royce; Whitney, David; Wigley, Linda; Willis, Michael; 
Woodard. Lori; Alagar-Monk. Mylisa; Allison, Wanda J; Greene, Reginald A; Herrington, 
Gloria: Loftis. Deborah; Manglna, Leisa G; Melton. David; Royer, Julie A; Scollard. David; 
Seube, Louis; Weatherly. Sandra A; Epps. Pamela (BBI); Horne, Steve; Rice, Sherry; 
Shratter. Bettye; Steely, Betty; Walls, Laura; Walters, Wayne 
Brooks, Lisa; Dilz, Gay P; James, Millie; McCiurkin, Elizabeth 
RE: ERTIDRAFT LTR TO DPI TELECONNECt RE: Promotions/late Payment Charge Credits 

cc: 
Subject: 

Parkey 

-----Original Message----- 
From: Brock, Barbara 
Sent: Monday, July 18, 2005 899  AM 
To: Pearson, Vicky ; Maziarz, Jim; Nation, Lindsay; Seube, Louis; Mangina, Leisa G; Bates, Karen C; Lernoine, Annamarie; 
Thrasher, Judy F; Jordan, Parkey; Ainsworth, Ken L; Allen, Advernall; Ailen-Flood, Lynn; Bailey, Dwight; Barclay, lack; 
Blake, Kathy; Bracy, Nicole; Brown, Allison; CaWrigiit, Trish; Castle, Teresa; Cowart, Stephanie 1; Creel, Dee; Daniel, 
Susan M; Davison, Mary; Decker, Shelley; Deloach, Kate; Denson, Blake; Dupre, Lawrence; Epps, Pamela; Evans, Robert 
E; Farmer, Dorothy; Ferguson, Micki; Ferguson, Scot; Follensbee, Greg; Gentle, Cynthia; Gooden, Scarlet; Greene, Clyde; 
Ham, Randy; Harnrnan, John; Ferguson, Karon; Harris, Stephen R; Heard, Karen L; Heard, Mary; Huff, Farris; Huggins, 
Steve; Irvin, Sheri; lohnson, Grova 5;  Jones, Lisa R; Keeton, Terri; Klein, Patti; Landefeld, Janet; Lane, Nancy; Lank, 
Elaine M; Layton, Rob; Lee, Richard; Martin, Doug A; Maziarz, Jim; McCall, 1; Mitchell, Denise; Moore, Michael A; Moore, 
Ronald E; Nunnelley, Bill; Padgett, Shelley; Pate, Ronald; Pecic, Jane; Pettway, Stephanie; Plummer, Andy; Relf, Nona; 
Rich, Claude; Richmond, Alessandra; Ross, Bennett; Rowe, IKristen; Russell, Rachel; Seagle, Kristy; Shadrick, Patsy; 
Shelton-Williams, Beverly; Smith, Lynn A; Stephens, Kelly; Thomas, Vanessa B; Thrasher, Bill; Todtschinder, Kyle R; 
Wanner, Tricia; Ward, Leanne; Welker, Bryan; White, lames; White, Royce; Whitney, David; Wigley, Linda; Willis, 
Michael; Woodard, Lori; Alagar-Monk, Mylisa; Allison, Wanda 3; Greene, Reginald A; Herrington, Gloria; Loftis, Deborah; 
Mangina, Leisa G; Melton, David; Royer, Julie A; Scollard, David; Seube, Louis; Weatherly, Sandra A; Epps, Pamela (BBI); 
Horne, Steve; Rice, Sherry; Shratter, Bettye; Steely, Betty; Walls, Laura; Waiters, Wayne 
Cc: Brock, Barbara; Brooks, Lisa; Dilz, Gay P; James, Millie; McClurkin, Elizabeth 
Subject: ERT/DRAFT LTR TO DPI TELECONNECt RE: Promotions/late Payment Charge Credits 
Importance: High 

(0 
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Attached is a draft letter to DPI Teleconnect in response to e-mails from CGM on behalf of DPI Teleconnect 
dated June 23 and June 24, 2005. regarding Promotionsllate payment charge credits I Also attached is a copy 
of CGM e-mails. 

The letter should not be released to DPI Teleconnect until the draft has completed the ERT review cycle 

Please provide your comments me by no later than 500 PM EDT, TODAY, Mondav. Julv 18, 2005 If I do 
not hear from you regarding the draft, I will assume that you concur with the contents of the draft. 

I will advise the sponsor of the draft when the review process has been completed and the final version is 
ready to release 

Thank you for your time and assistance 

Barbara Brock for 
Gay Dilz 
Chairman - External Response Team 

on 

Item 1-24: 000021 



DRAFT 07/18/05 

Mr Brian Bolinger 
Vice President of Legal Affairs 
DPi Teleconnect. LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 

Re: PromotionslLate Payment Charge Credits 

Dear Mr Bolinger: 

This is in response to e-maiis from CGM dated June 23 and June 24,2005, to Lindsay 
Nation, regarding the process to escalate Resale and Unbundled Network Elements 
(UNE) disputes and the request for late payment charge credits related lo the application 

On June 30, 2005, Ms Nation advised Lauren Narain, with CGM. of the procsdure to 
escalate the Resale and UNE disputes referenced in the June 24, 2005, e-mail Ms 
Nation also indicated that additional information would be provided regarding !ha late 
payment charge credits related to promotion credit 

I for promotion credit requests submined by DPi Teleconnect. LLC(DpII 

HIS SEEMS TO BE MISSING A DESCRIPTION OF THE DPI CLAMLPursuant to 1 gtachmenl XX. Section W. ofthe Interconnection Agreement between the Parties, - 
outes_charges Wed bv BellSouth. and Ihosecharges,are ultimatelv iound .I Del~~d~!ale,pa.y"e~!ci~anJecredlls 1 

BellSouth has established set parameters for applying the promotion credits and is 
continuing to further streamline the process going forward 

I It is anticipated that the Promotion credits will be applied to DPby !he September.ZOA5 . . . (Deleted: TeleconoecLLLC I 
billing cycle 

If you would like to discuss this maner further, you may contact me at 

Sincerely, 

Undersigned TBD 

cc: Ms. Lauren Narain 
CGM 
101 Vickery Street 
Rosweil. GA 30075 

- I 4  
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ERT#63/07 150505 doc 

' ) F )  
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Butler, Ann W 

From: 
Sent: 
To: 
Subject: 

Lemoine. Annamarie 
Tuesday. April 19. 2005 11:06 AM 
Soagle,.Kristy 
Response to Bolinger 04-18-05 doc 

Response to 
lolinger 04_18-05 ., 

9 - J  
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April 18, 2005 

Mr. Brian Bolinger 
Vice President of Legal Affairs 
dPi Teieconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 

Dear Mr Bolinger: 

This is in response to your ernails dated April 1 1  and April 14, 2005, regarding 

Dialing, denial of per use) and HBG (Call Tracing, denial of per activation) as 
Touchstar features in the Line Connection Charge Waiver promotion 

the,elioibilitv o~.!-!~OcS BCWa!lRe!urnL denial.@.e%.use)L BRDJRefW- -. . . . , . ' 

The Line Connection Charge Wai 
=tariff s-"The cus!omer m 
purchase any one of the following: 

I If you have any questions, please contact me 

Sincerely, 

' Kristy Seagle 
Resale Product Manager 

? A  
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Butler, Ann W 

From: 
Sent: 
To: 
CC: 
Subject: 

Shore, Andrew 
Wednesday, November 02,2005 1121 AM 
Seagle, Kristy 
Rankin, Edward 
Corrected LCCW Credits doc 

Kristy. see my red-line of your letter How much $ remains in dispute with dpi? 

D 
Corrected LCCW 
Credits doc (28.. 

.... ......... .... -~ .. 
..................... 
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November 2. 2005 

Mr Brian Bolinger 
Vice President of Legai Affairs 
dPi Teleconnect, LLC 
Suite 225 
2997 LBJ Freeway 
Daiias, TX 75234 

Dear Mr Bolinger: 

FieiS~~thre-evaiua!ed 2 0 0 4 ~ ~ ~ o ~ m o ~ O n ~ r e d ~ ~ e g ~ e s ! ~ . s u b m ~ ~ e d  by.dPL-. .. . -. . - - ;+$$&;y;yto*e Nom 

we will credit/debit thearmropydate-Q a.ccoupfs in the foilowina manner:. . ., . . . . . . 
Teleconnect for the Line Connection Waiver Promotion. Based on our review, 

. . 
and calculsUon mom made and lhe 
following ccedlls or debits will be 

205-Q88-8437 $10,141 93 
561-Q88-8437 ($2 46) 
904-Q88-8437 $515.56 
706-Q88-8437 $1,742,25 
502-QP8-8437 ($307 39) 
228-Q88-8437 $2,341 76 
704-Q88-8437 $16,972 89 
803-Q88-8437 $6,476 29 

~ ~ .~ 615-(288-8437 $20,555.25 -- -. - 

Sincerely, 

Kristy Seagle 
205/977-1206 
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Butler, Ann W 

From: 
Sent: 
To: 
cc: 
Subject: 

Allen, Advernall 
Tuesday, April 05, 2005 5:17 PM 
Cheatham, Linda; Eller, Perry 
Seagle. Kristy; Maziarz, Jim 
DPI 

Linda, 

We have reviewed and edited your document to represenl our investigation on lhe promotion credil requests for NC 
Hopefully we have included the information you need to respond to the complaint 

If you have questions or would like to discuss further, please call me or Kristy Seagle 

Thanks 

Ad 

ADKSdpi 
econnect psc respoi 

... . . . ._ ._.__-___I _- 
.. . .. 
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Interim Response to dpi Teleconnect Informal Complaint 

I have reviewed the email from Brian Bolinger along with the accompanying 2003, 2004, 
and 2005 revenue summaries, First of all, I haven't been able to reconcile from this 
information, the figure of $718,634,74 in his email with the spreadsheets which show 
$734,663.39 (excluding Texas).. It appears that the breakdown for NC (from the 
spreadsheets) is as follows: 

2003 BellSouth Action 
2 features for Free 523.31 Render credit on 418 bill 
Secondary Svc Charge Waiver 420 24 Credit rendered on 118 bill 

period 

2004 
2 features for free Render credit on 4/8 bill 
CREX Nonrecurring 3,021,75 Not a promotion -must be 

Resolved via the normal 
disputelresolution process 

Line Conn Charge Waiver 190,981,97 Render $58,044.58 credit 
on 4/8 bill. Credit request 
was reduced due to 
factors including: 
- criteria of 2 vertical 

29,247 59 

+eatures-net-met ._ ._ ... . . . . 

$1874 58 -We don't have 
March information 
Rendered $1442 credit on 
118 bill period 
Render $432.60 credit on 
4/8 bill period 

2005 
2 Features for Free 2,207.67 Request Submitted 1/22/05; 

Render credit on 418 bill 
period 

CC-PP $5 discount 55.00 Have not received request 
Line Connection Charge Waiver 9902 24 Request submitted 2/21/05 

Render credit on 4/8 bill 
period 

Render credit on 4/8 bill 
period 

Secondary Svc Charge Waiver 98.88 Request submitted 2/21/05 

Total 238,646.37 $102,319.11 total credits 
issued (including 118 and 
4/8 bill periods for NC) 

Item 1-24: 000029 



Or summarized by promotion: 

2 features for free 31,97857 31,978 57 
CREX Nonrecurring 3,021 75 
Secondaty Svc Charge Waiver 2706 84 2,393.72 
Line Conn Charge Waiver 200,884 21 67.946.82 
CC-PP $5 discount 5s 00 

Total 238,646.37 $102,319.11 credited (either 
on 118 or 418 bill periods) 

Our HQ folks have reviewed the promotional discounts requested and assessed the 
amounts which have been either been credited or will be credited on your April 8 bill 
period. The most significant variance in the requested promotion credit compared to the 
determined credit amount is on the Line Connection Charge Waiver. The key factor 
contributing to this variance is in large part due to end users accounts which were 
included in the Line Connection Waiver promotion request but did not qualify for the 
promotion. To qualify for this promotion, the end user service order must include a 
minimum of basic local service plus 2 (custom calling andlor touchstar) features. Our 
findings indicated that a number of the end users accounts did not meet these criteria. 

Item 1-24: 000030 



Butler, Ann W 

From: Allen, Advernall 
Sent: 
To: Seagle, Kristy 
Subject: DPI 

Attachments: 

Tuesday, April 12.2005 434 PM 

dPi Inquiry Response 04-1 1-05.doC 

Kristy. 

I have made some additional edits to the dPi response See attached Once you have made the changes, please forward 
to Mary Jo for legal review Advise her we would like to get his out ASAP 

Let me know if you have any questions or would like to discuss 

Thanks 
Ad 

dPi Inquiry 
esponse04-11-05 

BTW I didn't proof read my edits so if I made any mistakes, please catch 
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Follow-up questions on dPiTeleconnect's Inquiry 
April 11,2005 

1)  Why are the credits/discounts not applied automatically to dpi's bills? For each 
of the promotions or waivers, explain how the credits/waivers are handled for 
reseller accounts and for end-user accounts Are end users required to submit 
something to BellSouth in order to receive the credits? If so, what form must the 
request take? Bottom line ~ are resellers treated differently than end users - if so, 
under what authority and why? Provide copies of any written agreement that 
requires resellers to do anything differently that an end user in order to receive 
the benefits of promotions. 

Bellsouth does not have upfront access to qualify end users for promotion 
eligibilily. €%e- ' x L d k ~ ~ f i l & e w  

eligb4tt.y. Resale CLECs qualify their end users as they sign up for their services 
and then submit Local Service Requests (LSRs) to Bellsouth 
LCSC electronically to establish end user service. This process requires the 
Resale CLEC submit a promotion credit request form for their end users who 
meet the promotion qualifications with an attached excel spreadsheet of end user 
billing telephone numbers to BellSouth for assessment Ideally, the request is 
received at the end of the month. As a result, unlike retail, we are not able to 
automatically generate and apply credits directly to the CLECs bill. 

sste-flcMkfjceRd--Fl 

Q @ - e - -  ' R W B F G  

& @ b € J f i W w - g M - -  
fwxes&+ Retail end users are not required to submit any forms, as the orders 
are handled by reps that can access accounts directly and determine end user's 
eligibility at the time the order is submittedAh- 
esw-mECBewle GLECslsEkffe fe- 
Guidelines for applying for promotions are found in the BellSouth Start-up Guide, 
Section 17 2.5, posted to the BellSouth Interconnection website at the following 
address 
hftp://interconnection.bellsouth.com/~uides/activation/html/sstus001/index. htm 
Typically, theis process works. However, the backlog occurred when 8 to 12 
months of data was submitted by Lost Key for 8 CLECs with 3 to 4 promotions 
each from September 2004 through December 2004. 

2) Has anyone called the customer to advise him as to the disposition of his 
request? Has a detailed analysis of his credits (in a form that would allow him to 
check your allowance ar disallowance and the reasons therefore) been sent to 
him? If not, when will this be done? Please provide a copy of what has been 
done or will be provided. 

. .  
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A letter and spreadsheet (please see attached) were sent to Brian Bolinger on 
Friday, April 8 advising that credits were applied to the April 8 bill period. 

3) Why did BellSouth not comply with Kristie Seagle's statement to Lost Key 
Telecom and dpi that "credits would be applied on the 10/8/04 and 11/8/04 bill 
from BellSouth"? Did BellSouth initiate any communication with dpi to advise 
them of the change? I f  not, why not? 

In September 2004, Kristy Seagle advised Lost Key Telecom that Bellsouth 
endeavored to process these promotional credits within 60 days. At that time, 
BellSouth was in receipt of the 2004 credit requests for three CLECs, for four 
promotions. Subsequent to advising Lost Key of this intention, &ab#? 
-Lost Key submitted an additional 8 to 12 months of credit 
requests for an additional five CLECs, for four promotions, which taxed the 
process significantly given the backlog of requests submitted+befe& 
i ~ ~ 0 W @ a ~ n i f i w +  

Upon 0-ull initial investigation of the backlog of requests, it was discovered 
that the majority of end users randomly sampled did not appear to qualify for the 
promotion based on W the "reacquisition or winover" criteria stated in the 
promotion qualifications. As such, BellSouth endeavored to ensure parity for our 
wholesale customers and deemed it appropriate to further investigate whether 

at the end user qualifications were present # q w W v  

w i w " .  The qualifications were fully explored 
~ b @ M & 6 l t 1 ~  from a legal, regulatory and 
v&&saIwd retail perspective staff, During this investigative period,&e 
#ram% BellSouth was in communication with Lost Key Telecom (who has an 
Agency relationship with f q x e s w b d P i )  advising them of the status of 

ut promotions credits. 43% 

Subsequent to our internal investigation GMHW+WW 
GriteFia, we sent the attached letter to Lost Key Telecom advising them of the 
d&itioftef "reacquisition or winover" eligibility criteria and of the expected 
April 1, 2005 processing date. 

. .  . 
. . .  

e w - a v  . .  

. .  

& 

" w-e -w-- . .  

4) Why was the issue involving promotional credits not resolved by the first of the 
year as indicated in correspondence from Jim Maziarz? Same question relative 
to conversation and e-mail from Ms. Mangina relative to mid-March. 

The issue was resolved in terms of defining the eligibility criteria aswe 
w t d w s t e & W e ~ a ~ ~  ' and was communicated to 
Lost Key in the February 1 letter referenced above. As we began processing 
credits, we received an inquiry from another CLEC customer which represented 
a discrepancy in information received from retail versus our wholesale process 

Item 1-24: 000033 



We believed the prudent course of action was to 
discrepancy prior to processing additional credits The March 15 date had been 
discussed internally as a target to iesolving any identified discrepancies, 
assessing the credit request and rendering applicable credits.. However, the 
April 1 dated was deteimined to be a more realistic target. , !#wa&&er 
-m Ms. Mangina shared pwide4- the March 15-tkis date 
te with Mr Bolinger prematurely. 

5) Mr Bolinger states in his e-mail that, "BellSouth refuses to reply to any 
correspondence regarding the status of this issue". Has BellSouth responded to 
dPi's or Lost Key's correspondence, other than the Maziarz and Mangina 
correspondence mentioned in the e-mail? If so, when? Please provide copies of 
any e-mail or written replies. 

Our first communication with Mr Bolinger was in the mid-December timeframe. 
Mr, Bolinger received an email from Steve Lund, BellSouth Billing & Collections, 
in response to his telephone inquiry (please see attached email). Prior to that 
time, BellSouth communicated with Steve and Chris Watson with Lost Key 
Telecom. Also, please find attached a string of emails in the mid-March 
timeframe between Leisa Mangina and Mr,.-Bfh Bolinger. 

resolve this 

6) Please provide a list of circuits by circuit number or other identifying 
characteristic which you say do and do not qualify for the Line Connection 
Charge Waiver for 2004 and 2005. 

dPi has submitted thousands of end user telephone numbers to qualify for 
promotions. We performed a random sampling of these numbers using the 
following criteria that Billing & Collections uses to validate disputes 

1-10 All 
11-100 10% 
101-250 
251 -500 
501 -1000 
1001 or more 

8% a minimum of 10 will always be sampled 
7% a minimum of 10 will always be sampled 
5% a minimum of 10 will always be sampled 
3% a minimum of 10 will always be sampled 

We sampled on a per month, per Q account basis. For example, if 312 end user 
telephone numbers were submitted for the 205 Q account for the Line 
Connection Waiver promotion in January 2004, we sampled 22 end user 
numbers. If 7 of these end user telephone numbers qualified, we credited 32% 
(7 out of 22) of the amount requested, If necessary, I can submit excel 
spreadsheets with validated numbers highlighted Due to the volume of validated 
numbers, this will be a timely process 
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7) If the waiver or reduction of charges for CREX is not a promotion, what is it? 
Please identify the nature of the waiver or reduction and identify the tariff or 
promotion that enabled the offering. Who will be handling the credit requested for 
CREX and when will that be handled? 

CREX is a service offering that BellSouth provides at no charge to credit 
challenged customers. It was determined that BellSouth had assessed charges 
inappropriately to this customer base. As such, CLECs pursued corrective action 
via the normal dispute resolution process managed by our Billing & Collections 
organization. Based on Billing and Collection's assessment of disputes 
submitted by dPi, charges were denied in accordance with Carrier Notification 
SN91082469 (see attached) which supports non-payment for charges billed after 
May 1, 2004. 

8) When will interest be credited on the amounts overdue from 2003 and 2004 
and at what rate? BellSouth charges retail customers 12%, while the statutory 
rate in North Carolina for refunds is 8%. If interest will not be paid, provide 
BellSouth's justification for not providing interest. 

BellSouth's position is that linterest is not applicable in this scenario &iLrw&be 
7 Please see the attached email from BellSouth to Global 
Connection (another resale CLEC) explaining why interest is not due on these 
amounts. 

9) With regard to Secondary Service Charge Waiver, what does, "we don't have 
March information" mean? What is the disposition of the $31 3.1 2 remaining 
balance due? This was a credit request for 2004, 

Promotional credit request assessment requires are submission of a sk&w&si 
via BAR form and excel spreadsheet with end user telephone numbers for each 
month, each Q account and each promotion. BellSouth did not receive March 
2004 BAR forms with attached spreadsheets for Secondary Service Charge 
Waiver promotion; therefore, we are not in a position to assess the applicable 

#?em (Jpon submission of these BAR forms and spreadsheets, BellSouth will 
assess the request and process appbdd+f applicable credits to dPi's bill. 

10) What is the meaning of the "Have not received request" response in 
reference to the CC-PP $5 discount for 2005? 

As answered in N9 above, BellSouth did not receive BAR forms with 
spreadsheets for CC-PP $5 discount promotion. 

promotion credits due. a + @ d i  ' ysi- 
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Butler, Ann W 

From: 
Sent: 
To: 
cc: 
Subject: 

Alien, Advernall 
Tuesday, April 05, 2005 539 PM 
Cheatham, Linda; Eller, Perry 
Seagle, Kristy: Maziarz, Jim 
FW: DPI 

Linda. 

We have reviewed and edited your document to represent our investigation on the promotion credit requests for NC 
Hopefully we have included the information you need to respond to the complaint. 

If you have questions or would like to discuss further, please call me or Kristy Seagle 

Thanks 

Ad 

ADKSdpi 
econnect psc respor 

Note: if you received a prior message, please disregard 
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Butler, Ann W 

From: 
Sent: 
To: 
Subject: 

Peed, Mary Jo 
Friday, April 08, 2005 4:02 PM 
Seagle, Kristy; Seube, Louis 
FW: DPI Draft response 

Importance: High 

Attachments: Response to Brian Bollinger 04-08...05.doc; dpi teleconnect psc response.doc 

Backto you MJ 

----Original Message---.- 
From: Seagle, Kristy 
Sent: 
To: 
Subject: FW: DPI D r a t  response 
Importance: High 

Sorry wrong attachment! 

Ftiday, April 08. 2005 3:36 PM 
Peed, Mary Jo; Seube, Louis 

-----Original Message----. 

Subject: DPI bra t  ;es&xe 

Mary Jo, 

Please find attached draft for your review One issue dPi addresses in their email that we did not touch on on the 
conference call was BellSouth awarding ali promotional credits to some customers They are referring to the fact that I 
credited Budget Phone last September for the total amount applied for on their line connection waiver promotion This 
happened before we began the investigation inlo end user qualifications If this becomes an issue (because Lost Key 
handles both dPI and Budget Phone and is obviously sharing information), we may choose to go back and investigate and 
debit Budget Phone 

Look forward to talking to you 

Thanks, 

Kristy 

dpi teleconnect psc 
response.& 
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Interim Response to dpi Teleconnect Informal Complaint 

I have reviewed the email from Brian Bolinger along with the accompanying 2003, 2004, 
and 2005 revenue summaries. First of all, i haven’t been able to reconcile from this 
information, the figure of $718,634.74 in his email with the spreadsheets which show 
$734,663.39 (excluding Texas). It appears that the breakdown for NC (from the 
spreadsheets) is as follows: 

2003 
2 features for Free 
Secondary Svc Charge Waiver 

2004 
2 features for free 
CREX Nonrecurring 

Line Conn Charge Waiver 

Secondary Svc Charge Waiver 

2005 
2 Features for Free 

CC-PP $5 discount 
Line Connection Charge Waiver 

Secondary Svc Charge Waiver 

Total 

523 31 
420 24 

29,247.59 
3,021 “75 

190,981 97 

2.187 72 

2.207 67 

55 00 
9902.24 

98.88 

238,646.37 

BellSouth Action 
Render credit on 4/8 bill 
Credit rendered on 118 bill 
period 

Render credit on 4/8 bill 
Not a promotion - must be 
Resolved via the normal 
disputelresoiution process 

Render $58,044.58 credit 
on 4/8 bill Credit request 
was reduced due to 
factors including: 
- criteria of 2 vertical 

features not met 
- UNE-P lines included 

$1874.58 -We don’t have 
March information 
Rendered $1442 credit on 
118 bill period 
Render $432.60 credit on 
418 bill period 

Request Submitted 1/22/05; 
Render credit on 4/8 bill 
period 
Have not received request 
Request submitted 2/21/05 
Render $.lo8925 credit on 
418 bill period 

Request submitted 2/21/05 
Render credit on 4/8 bill 
period 

$93,506.11 total credits 
issued (including 118 and 
4/8 bill periods for NC) 

Item 1-24: 000038 



Or summarized by promotion: 

2 features for free 31,978.57 31,978.57 
CREX Nonrecurring 3,021 75 
Secondary Svc Charge Waiver 2706.84 2,393.72 
Line Conn Charge Waiver 200,884 21 59,133.83 
CC-PP $5 discount 55.00 

Total 238,646.37 $93.506.f1 credited (either 
on l l 8  or 418 bill periods) 

Our HQ folks have reviewed the promotional discounts requested and assessed the 
amounts which have been either been credited or will be credited on your April 8 bill 
period. The most significant variance in the requested promotion credit compared to the 
determined credit amount is on the Line Connection Charge Waiver The key factor 
contributing to this variance is in large part due to end users accounts which were 
included in the Line Connection Waiver promotion request but did not qualify for the 
promotion. To qualify for this promotion, the end user service order must include a 
minimum of basic local service plus 2 (custom calling and/or touchstar) features. Our 
findings indicated that a number of the end users accounts did not meet these criteria 
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and will appear on your April billing Please see attached spreadsheet for details of 
promotional credits given BellSouth perfomied a random sampling of end user 
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Message Page 1 of' I 

Butler, Ann W 
~~~ 

From: Allen, Advemaii 

Sent: 
To: Seagle, Kristy 

Cc: Maziarz, Jim 

Subject: FW: dPi foilow-up 

Monday, April 11,2005 423  PM 

Kristy. 

See attached It appears most of the questions previously sent are the same as on the attached that Linda 
references as the formai transmission Make sure our response addresses ail items on the formai transmission 

Thanks 

Ad 
-----Original Message----- 
From: Cheatham, Linda 
Sent: Monday, April 11,2005 2:15 PM 
To: Allen, Advernall 
Cc: Rankin, Edward; Eiler, Perry; L ib ,  Frances G 
Subject: FW: dPi follow-up 

Here is formal transmission of the questions What i sent you earlier came from my notes Unfortunately, I'm in 
ai[ day today but out the remainder of this week, Am copying Frances Liles who works with me -she will be 
happy lo help with the response process Page me if we need to talk in the meantime Thanks much!! 

-----Original Message----- 
From: Nat Carpenter [mailto:MN,Carpenter@ncmail net] 
Sent: Monday, April 11, 2005 2:48 PM 
To: Cheatham, Linda 
Cc: Lucy Edmondson 
Subject: dPi follow-up 

Can you get us compiete answers by April 18 pieasel 
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Follow-up questions on dPiTeleconnect's Inquiry 

April 11, 2005 

1) Why are the creditsldiscounts not applied automatically to dpi's bills? For each of 
the promotions or waivers, explain how the creditslwaivers are handled for reselier 
accounts and for end-user accounts. Are end users required to submit something to 
BellSouth in order to receive the credits? If so, what form must the request take? 
Bottom line - are resellers treated differently than end users - if so, under what authority 
and why? Provide copies of any written agreement that requires resellers to do anything 
differently that an end user in order to receive the benefits of promotions. 

2) Has anyone called the customer to advise him as to the disposition of his request? 
Has a detailed analysis of his credits (in a form that would allow him to check your 
allowance or disallowance and the reasons therefor) been sent to him? If not, when will 
this be done? Please provide a copy of what has been done or will be provided. 

3) Why did BellSouth not comply with Kristie Seagle's statement to Lost Key Telecom 
and dpi that "credits would be applied on the 10/8/04 and 11/8/04 bill from BellSouth"? 
Did BellSouth initiate any communication with dpi to advise them of the change? If not, 
why not? 

4) Why was the issue involving promotional credits not resolved by the first of the year 
as indicated in correspondence from Jim Maziarz? Same question relative to 
conversation and e-mail from Ms. Mangina relative to mid-March. 

5) Mr. Bolinger states in his e-mail that, "BellSouth refuses to reply to any 
correspondence regarding the status of this issue". Has BellSouth responded to dPi's 
or Lost Key's correspondence, other than the Maziarz and Mangina correspondence 
mentioned in the e-mail? If so, when? Please provide copies of any emai l  or written 
replies. 

6) Please provide a list of circuits by circuit number or other identifying characteristic 
which you say do and do not qualify for the Line Connection Charge Waiver for 2004 
and 2005. 

7) If the waiver or reduction of charges for CREX is not a promotion, what is it? Please 
identify the nature of the waiver or reduction and identify the tariff or promotion that 
enabled the offering Who will be handling the credit requested for CREX and when will 
that be handled? 
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8) When will interest be credited on the amounts overdue from 2003 and 2004 and at 
what rate? BellSouth charges retail customers 12%, while the statutory rate in North 
Carolina for refunds is 8% If interest wili not be paid, provide BellSouth's justification for 
not providing interest. 

9) With regard to Secondary Service Charge Waiver, what does, "we don't have March 
information" mean? What is the disposition of the $313,12 remaining balance due? 
This was a credit request for 2004. 

10) What is the meaning of the "Have not received request" response in reference to 
the CC-PP $5 discount for 2005? 
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Butler, Ann W 
From: 
Sent: 
To: 
CC: 
Subject: 

Importance: 

Allen, Advernall 
Friday, April 08, 2005 621 PM 
Bickerstaff, Bob 
Loughran. Trey; Seagle, Kristy; Peed, Mary Jo; Goldberg, Harry 
FW: dPi Teleconnect 

High 

Bob, 

I though it might be helpful for you to have a few notable points to reference (if needed) 
relating to the attached dPi Teleconnect resale issuelcomplaint. A response to the 
attached complaint will go out from Gary Patterson on Harry Goldberg's team today or no 
later than Monday, April 11. 

To date, we have reviewed dpi's request for promotional credits for all states. We 
determined the requested amount to be $722,020.95 region-wide for the time period of Dec' 
03 - Jan '05. We initially focused our efforts on the promotional credits for NC due to 
the informal complaint NC received from Mr. Bolinger. FOI NC, we processed Jan"04 - Jan . 
05 applicable credits on their April 8 bill period(Dec '03 had been previously reviewed 
and processed) Further, we reviewed and processed Jan "04 - Dec .'04 fo r  all other states. 

The total amount we reviewed including North Carolina represented $702,000. The total 
amount of credits determined to be applicable were $234,090., This amount was applied to 
their April 8 bill period., Remahing to be reviewed for dPi is credit request for Jan '05 
for remaining states (excluding NC), which we will process on their May 8 bill period. 

A key factor relating to the backlog was due to 8 months of promotional credits being sent 
in at once. This was true not only for dPi but several other customers sent in 8 to 12 
months of promotional credit at once as well. Given this influx of request, Kristy pursued 
validation of the eligibility criteria prior to processing. Once the criteria was 
validated internally with key stakeholders, she resumed processing the credits, as 
expeditiously as possible. To date, we are trying to work through the backlog. 

Thanks 

Ad 

_ _ _ - -  Original Message----- 
From: Goldberg, Harry 
Sent: Friday, April 08, 2005 12:56 PM 
To: Seube, Louis; Patterson, Gary D; Seayle, Kristy 
subject: FW: dPi Teleconnect 
Importance: High 

This is the letter that has prompted the questions. 

Harry Goldberg 
404-966-1157 
ipager: hgoldbery 

_.___ Original Message----- 
From: Moore, Patrick 
Sent: Friday, April 08, 2005 1:52 PM 
TO: Goldberg, Harry 
Subject: FW: dPi Teleconnect 
Importance : High 
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FYI _ _ _ _ _  Original Message----- 
From: Adams, Rex 
Sent: Friday, April 08, 2005 1:48 PM 
To: Stacy, William N; Agerton, Trip; Bickerstaff, Bob; Cockerham, Gloria R; Dawson, 
Gail; Greer, Joe; Johnson, Marjorie; Moore, Patrick; Peed, Mary Jo; Russell, Rachel; 
SanEord, Sheila 
Subject: FW: dPi Teleconnect 
Importance: High 

Mary Jo and Bob: Can you give me a response to this? If you would prefer to chat by phone 
that would be great as well, Thanks -----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpitelecomect.com] 
Sent: Thursday, April 07, 2005 5:33 PM 
To: Greene, Margaret H; Gary, Marc; Feidler, Mark L; cowan, Keith 0 ;  Adams, Rex; Abbott 
Jr, Herschel L 
Subject: dPi Teleconnect 
Importance: High 

Thank you for taking the time to read this email. For your information, dPi Teleconnect 
is a reseller of local telephone service in all of the BellSouth operating states., The 
company markets is services on a prepaid basis to cash and credit constrained consumers 
that have lost dial tone. In short, dPi embraces the consumers that Bellsouth expends 
significant amounts of time and effort attempting to collect from, prior to disconnect, 
and pays BellSouth for them, in full, each month. As you may or may not be aware, FCC and 
state public service commission rules and regulations stipulate that incumbents, like 
BellSouth, must offer to resellers, like dPi Teleconnect, certain promotions that the 
incumbents offer to its own residential consumers. Beginning in September 2 0 0 4 ,  dPi 
Telecomect began applying for promotional credits with BellSouth for promotions that dPi 
Telecomect had qualifi.ed. To date, dPi Teleconnect has applied for $718,634. ,74  in 
credits. 
dFi Teleconnect has had constant communication with individuals at BellSouth including 
Maxine Alagar [prior to her retirment), Kristy Seagle, Leisa Mangina and Steve Lund 
regarding this issue. dPi Teleconnect has been i,nformed by BellSouth that credits would 
be applied October 8, 2004, November 8, 2004, "by the middle of January" 2005 and March 
15, 2005 .  Currently, dPi Teleconnect has not received any of its applied for credits. 
Considering that more than seven months have passed without any credits being issued and 
the failure by BellSouth to apply credits on the dates above, dPi Teleconnect can only 
conclude that BellSouth does not intend to credit dPi Teleoonnect. For your information, 
dPi has recently filed an informal complaint with one state public utility commission and 
fully intends to file a formal complaint should this issue not be resolved in the next few 
days. Moreover, the company i,s fully aware that BellSouth has been issuing credits to 
some companies and not issuing the exact credits to other companies. Finally, I have 
correspondence from Bellsouth which admits its obligation for such credits and 
specifically cites the regulation for which the obligation occurs. The reason that I am 
writing to each of you is because dPi Teleconnect has never, in the seven years of its 
existence, filed a complaint against any of the incumbents it does business with 
(Bel.lSouth, SBC, Verizon, Sprint, CenturyTel, Citizens, Alltel, Qwest and Valor) and the 
company in no way wants to create an adversarial relationship with BellSouth or any of its 
business partners. Unfortunately, dPi has patiently waited for more than seven months and 
currently, cannot get an answer as to when BellSouth will apply the credits to dPi's 
account. Accordingly, dPi Teleconnect is making one last effort to resolve this matter 
amicably., All the company asks is that BellSouth adhere to the rules and regulations that 
each of us are forced to do business under. 

If you can, please provide me with guidance on this issue at your earliest convenience 
Cordially, 

Brian A. Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Office 1977\ 4 ~ R - T q n n  PYI. dnir! 
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Fax (972)  406-0193 
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Butler, Ann W 

From: 
Sent: 
To: 
Subject: 

Allen. Advernall 
Monday, April 11,2005 9:39 AM 
Seagle. Kristy 
FW: dPi Teleconnect 

Kristy, 

Hope you had a good weekend! 

Not sure your received a copy of the attached response to dPi The total credits applied is about $7K+ more than what 
you showed on your spreadsheet Also the total requested credits in the letter is $33K+ less then the number you 
showed See if you can reconcile the differences The update I sent Bob reflects your numbers 
also received a copy of this correspondence, as well 

I anticipate that he 

Also, set up a meeting on Trey's calendar early in the week, when Jim returns to discuss issues and plans to address 
Resale 

Thanks and let me know if you have questions or would like to discuss 

Ad 

-----Oiiginal Message---- 
From: Pakenon, Gary D 
Sent: 
To: '8Bolinger@dpiteleconnectcom' 
Subject: dPi Teleconned 

April 8, 2005 

Mr. Brian Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 752.34 

Dear Mr. Bolinger: 

Tliis is in response to your einail to BellSouth dated April 8,2005 regarding resale promotional credits claimed 
to be due io dPi Teleconnect. We apologize for the delay in processing promotional credits however, I 
undeistand that the investigation and processing is now complete and a credit will appear on your April hilling 
As you stated in your email, BellSouth began receiving applications for these credits beginning in September 
2004. As you know, these credits received in September by BellSouth were for the time period of October 200.3 
though August 2004. IJpon initial investigation of the request, it was determined that it was necessary to 
futhcr investigate whether the end user qualifications for these promotions were present. BellSouth 
endeavored to insure parity for our wholesale customers by fully exploring the qualifications from a retail, 
legal, and regulatory perspective for each promotion. 

Based on these defined qualifications, as stated above, your credits have been processed and will appear on 
your April billing. Please see attached spreadsheet for details of promotional credits given. In sununary, the 
findings are: 

Friday, April 08. 2005 5:36 PM 

0 Secnndarv Service Cliaree Waiver - dPi Tcleconnect requcsted $12,443.78, and received czeditol 
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$12,443.78 
IFR. + 2 Free Features - dPi TekCOMeCt requested $81,600.72, and received credit of $81,600.72 
Line Connection Waiver - 2004 dPi Teleconnect requested $594,746.36, and rcceived credit of 
$147,443.63. dPi Teleconnect did not receive full credit on all submitted requests due to not meeting 
end user qualifications of ordering basic local service with 2 custom calling andor Touchstar@ features 
as defined in tbe Tariff Promotion. 

BellSouth performed a random sampling of end user telephone numbcrs provided for each promotional credit 
submission and determined that your total credits due are $241,488.13 

We appreciate your patience and willingness lo work with BellSouth to xesolve these issues. Please contact me 
with any questions you have regarding this matter. 

Sincerely, 

Gary D. Patterson 
OAVP, BARM 
(205) 714-7.357 

DPI Credits thru 
4-8-05 xis (2 
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Message Page 1 of 4 

Butler, Ann W 

From: Seube, Louis 

Sent: 

To: Seagle, Kristy 

Subject: FW: dPi Teieconnect 

Importance: High 

Tuesday, April 12,2005 9:54 AM 

See Brian's response below How do we proceed7 

-----Original Message----- 
From: Patterson, Gary D 
Sent: Monday, April 11,2005 1:37 PM 
To: Seube, Louis 
Subject: Fw: dPi Teleconnect 
Importance: High 

can you answer this question? gp 
----Original Message----- 
From: Eolinger, Brian [mailto:BBolinger@dpiteleconnect corn] 
Sent: Monday, April 11, 2005 1:21 PM 
To: Patterson, Gary D 
Subject: RE: dPi Teieconnect 
Importance: High 

Mr Patterson: 

We received an account aging as of this morning and the $241.488.13 credit was not reflect on any account. I 
was under the impression that since the adjustments were completed as of last Wednesday, our current aging 
would show the adjustment Can you tell me when our accounts will be adjusted accordingly7 

Thank you 

Brian A Bolinger 
Vice President of Legal Affairs 
dPi Teieconnect. LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Offce (972) 488-5500 ext 4018 
Fax (972) 406-0193 

-----Original Message----- 
From: Patterson, Gary D [mailto:Gary.Patterson2@BellSouth.com] 
Sent: Monday, April 11, 2005 11:31 AM 
To: Eolinger, Brian 
Subjed: RE: dPi Teleconnect 

Advernall is a she She shortens it to Ad Her telephone number is 205-977-1059 

-----Original Message----- 
From: Bolinger, Brian [mailto:BBoIinger@dpiteleconnect corn] 
Sent: Monday, April 11, 2005 11:03 AM 
To: Patterson, Gary D; Bolinger, Brian 

Item 1-24: 000081 
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Message Page 2 of 4 

Cc: Dorwart, David 
Subjed: RE: dPi Teleconnect 
Importance: High 

Mr. Patterson: 

Thank you for your reply. If you would, please provide me with the contact information for 
Advernall Allen. I have not had the opportunity to work with him or her yet. 

Also, with regard to your previous message stating "dPi Teleconnect did not receive full 
credit on all submitted requests due to not meeting end user qualifications of ordering basic 
local service with 2 custom calling and/or TouchStad.3 features as defined in the Tariff 
Promotion." Please know that dPi Teleconnect disagrees with BellSouth's conclusion for 
the following reasons: 

In accordance with BellSontii's Tariff Promotion, TouchStar Service USOCs include BCR, 
BRD and HBG. dPi Teleconnect uses each of these USOCs on every order. Additionally, 
dPi Teleconnect utilizes the custom calling feature RCUTWC on each and every order. 
Accordingly, dPi Teleconnect concludes that the $447,302.73 not paid by BellSouth is in 

service with 2 custom calling and/or TouchStar features. 

Thank you for your attention to this matter and please provide me with the date on when 
BellSouth with correct this error. 

error because dPi Teleconnect meets the end user qualifications of ordering basic local- .. ,. 

Cordially, 

Brian A Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Office (972) 488-5500 ext 4018 
Fax (972) 406-0193 

----Original Message----- 
From: Patterson, Gary D [mailto:Gary.Patterson2@8ellSouth.com] 
Sent: Monday, April 11, 2005 10:36 AM 
To: Bolinger, Brian 
Subject: RE: dPi Teleconned 

it  would be best to continue to work through Kristy Seagle and Jim Maziar They actually do 
the investigation and then advise my employees of the adjustments needed and we actually 
do the adjustments We recieved notification of the adjustments needed on Monday April 4, 
and completed to adjustments by Wednesday A s  a reference. Advernali Alien is their 
Director and she would be a good escalation resource 

I do get involved once that process is completed, so should you desire to escalate further. 
please feel free to contact me 

Sincerely, 

Gaty Patterson 
OAVP BellSouth Accounts Receivable Management, BARM 
205-7 14-7357 

item 1-24: 000082 
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Message Page 3 of 4 

-----Original Message----- 
From: Bolinger, Brian [mailto:BBolinger@dpiteleconned.com] 
Sent: Monday, April 11, 2005 8:23 AM 
To: Patterson, Gary D 
Subject: RE: dPi Teleconnect 

Mr, Patterson: 

Thank you for your correspondence. Your prompt response to this rnaHer is 
appreciated. We will review our submission regarding the Line Connection Fee 
Waiver and determine the accuracy of the data 

In the future, is it best to work through you on these matters? 

Thank you again. 

Brian A. Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 

Fax (972) 406-0193 
. ..____ __-_. Q f f i C k ~ s 7 2 ) 4 s E ~ B  

-----Original Message----- 
From: Patterson, Gary D [mailto:Gary.Pattenon2@Bell5outh.corn] 
Sent: Friday, April 08, 2005 5:36 PM 
To: BBolinger@dpiteleconnect.com 
SUbjeG: dR .Te!esonnea: . .~~ . . .  

April 8,2005 

Mr. Brian Bolinger 
Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, T X  75234 

Dear Mr. Bolinger: 

This is in response to your email to BellSouth dated April 8, 2005 
regarding resale promotional credits claimed to be due to dPi 
Teleconnect. We apologize for the delay in processing promotional 
credits however, I understand that the investigation and processing is 
now complete and a credit will appear on your April billing. As you 
stated in your ernail, BellSouth began receiving applications for these 
credils beginning in September 2004. As you know, these credits 
received in September by BellSouth were for the time period of October 
200.3 through August 2004, Upon initial investigation of the request, it 
was determined that it was necessary to further investigate whether the 
end user qualifications for these promotions were present. BellSouth 
endeavored to insure parity for ow wholesale customers by fully 
exploring the qualifications from a retail, legal, and regulatory 
perspective for each promotion, 
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Message Page 4 of 4 

Based on these defined qualifications, as stated above, your credits have 
been processed and will appear on your A p d  billing. Please see attached 
spreadsheet for details of promotional credits given. In sunmary, the 
findings are: 

. Secondary Service Charge Waiver - dPi Teleconnect 

1FR + 2 Free Features - dPi Teleconnect requested 
requested $12,443.78, and received credit of $12,443.78. 

$81,600.72, and received credit of$81,600 72. 

requested $594,746.36, and received credit of $147,443.63. dPi 
Teleconnect did not receive full credit on all submitted requests 
due to not meeting end user qualifications of ordering basic local 
service with 2 custom calling and/or TouchStadO features as 
defined in the Tariff Promotion. 

. 

. Line Connection Waiver - 2004 dPi Teleconnect 

BellSouth performed a random sampling o i  end user telephone numbers 
provided for each promotional credit submission and detennined that 
y . a u r ~ a t a l s ~ e d i r s d u e ~ . ~ ~ ~ . ~ ~ - - ~ . - _ _ _ _ _ . ~ - _ _ ~ . _  

We appreciate your patience and willingness to work with BellSouth to 
resolve these issues, Please contact me with any questions you have 
regarding this matter. 

Sincerely, 

Gary D. Patterson 
OAVF, BARM 
(205) 714-7357 

ccDPi Credits thru 4-8-05 XIS>> 

***** 

The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this information by persons or entities other than 
the intended recipient is prohibited. If you received this in error, please contact 
the sender and delete the material from all computers 117 
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Butler, Ann W 

From: 
Sent: 
To: 
Subject: 

Allen, Advernall 
Thursday, March 31,2005 7:43 PM 
Seagle, Krisly; Maziarz, Jim 
FW: Promotional Credits ior dPi Teleconnect 

Importance: High 

Follow Up Flag: Follow up 
Flag Status: 

Attachments: 

F I a g g e d 

Annual Report - DPI Teleconnect - 2003.xls: Annual Report . DPI Teleconnect - 2004.xls; 
Annual Report - DPI Teleconnect - 2005 XIS 

4nnual Report. DPl4nnual Report - DPl4nnuaI Report. DP1 
TelecDnnec . Teleconnec. . Teleconnec. 

Kristy, Jim 

Lets try and make sure we make the 4 / 8  time line. Also kristy, please take lead on 

final credit amount is compared to their dispute 

Thanks much 

Ad 

. - p r e p a ~ - i - R g . . a - . . ~ e s ~ u s ~ . . ~ ~ ~ h ~ ~ ~ r ~ ~ ~ s i . n g ~  nd...LLuadance-ia-wh &-- 

_ _ _ _ _  Original Message----- 
Sent: Thursday. March 31, 2005 1:14 PM 
To: Allen, Advernall: Seagle. Kristy 
Cc: Eller. Perry 
Subject; FW: Promotional Credits for dPi Teleconnect 
Importance: Hi.gh 

.From: Andriate..Mo.. . . .  ~ ~ . .  . . .  . 

Ad: 

Attached are the emails and information submitted to the NC PSC. While Kristy is 
completing the reconciliation, please keep in mind the points raised by Mr., Bolinger so 
that we can address them in our  response to the NC Commission. 

Also, please confirm with either myself or Perry Eller once contact has been made wi:h Mr 
Bolinger of dPiteleconnect. I understand that the amount of the credits calculated by 
BellSouth is approximately 50% of amount stated in MI. Bol.inger's email to the commission. 
It of course will be necessary for u s  to state our position as to how we arrived at the 
anount of creciits due in our response, 

If you have any questions, please feel free to contacll me at 404-927-7405 

KO Andriate 
Reaulatorv & External Affairs 
404-927-7i05 

_ _ _ _ _  Original Message----- 
From: Eller, Perry 
S e n t :  Thursday, March 31, 2005 10:32 MI 
To: .Andriate, MO 
Cc: Scoby. Tisha L; Watts, Eric - -  - . .  ..  - 
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importance: High 

MO , 

Can your team help u s  with this ugly little N C complaint? 

Perry 

...__ Original Message----- 
From: Cheathain. Linda 
Sent: Wednesday, March 30, 2005 1:58  PM 
To: Rankin, Edward; Hogeman, Bert 
Cc: Eller, Perry 
Subject: FW: Promotional Credi.ts f o r  dPi Teleconnect 
Importance: High 

Well, this is a nasty little request, Who can best address this issue quickly? 

___.- Original Messaye----- 
Prom: Nat Carpenter [mailto:MN.Carpenter@ncmail.net] 
Sent: Wednesday, March 30, 2005 1:12 PM 
To :- C l i ~ . a t ~ . a - m ~ ~ f i t l H - - ~ ' ^ I ~ ~  ____ -- 
Cc: Lucy Edmondson: Lynn Pearce 
Subject: FW: Promotional Credits for dPi Teleconnect 
Importance: High 

Will you please help u s  address dPi Teleconnect's problem (as  explained in Mr. Bolinger's 
e-mail below) with BellSouth's failure to provide the promotional credits requested in the 
September 3, 2 0 0 4 ~  -submi-ssion~ and the follow-up-cont;acts--.as .discussed.~belowi..the- credits ... 
earned to date since the request and the on-going failure to provide the credits as 
service is activated? The amounts of the credit requests that are specific to North 
Carolina for 2003, 2004 and 2005 are speci.fied in the attachments. Any help you can 
provide to address this on an informal basis will be appreciated, 

__---  Original Messaye----- 
From: Bolinger, Brian Lmailto:BBolinyer@dpiteleconnect.coml 
Sent: Tuesday, March 22, 2005 6 :17  PM 
To: '1ynn.pearcePncmail.net' 
Cc: Dorwart, David 
Subject: Promotional Credits for dPi Teleconnect 
Importance: High 

Ms , Pearce: 

It was a pleasure speaking with you today 
BellSouth. Any assistance you can provide is greatly appreciated. 

?.s you may know, many regional bell companies, including Bell.South offer promotional 
discounts when a customer is acquired. On December 22, 2004, North Carolina in Docket No 
P-100,  Sub 72h ruled that these promotional. discounts "must be made available to 
resellers " 

dPi Teleconnect is a reseller of local telephone service in the State of North Carolina 
On September 3, 2004 the company submitted, through a n  independent 3rd party. Lost Key 
Telecom, $479,000 in promotional credits with Bellsoiith for all BellSouth states. Almg 
with the dPi Teleconnect credits, Lost Key Telecom submitted credits for Budget Phone 
BellSouth granted the September 3, 2004 credits for Budget Phone but failed to apply the 
credits for dPi Teleconnect. This was despite the fact that Kristie Seayle at BellSouth 
informed both Lost Key Telecom and dPi Teleconnect that the credits would be applied on 
the Octoher 8 .  2004 bill and then the November 8. 2004 bill from Bellsouth, 

Below please find a summary of our issue with 
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On December 6. 2004 Jim Maziarz sent correspondence to Lost Key Telecom stating that the 
issue involving promotional credits would be "resolved" by the "first of the year." O n  
January 26, 2005 I personally sent correspondence to Leisa Mangina at BellSouth asking 
when the credits would be applied MS. Mangina informed me that "March 15th" was the date 
for all Lost Key clients. In a March 2, 2005 e-mail from M S .  Mangina, she confirmed that 
the "credit will be issued by mid March," 

To date, BellSouth has failed to apply any of the credits and has continued to bill dPi 
Teleconnect at the full rate. dPi Teleconnect has continued to apply for promotional 
credits and the current outstanding balance is 
$718.634 74 in all BellSouth states. As mentioned previously, $479,000 of 
that has been outstanding since September 3, 2004 

BellSouth has acknowledged their obligation to issue the credits yet continues to refuse 
to apply the credits to dPi Teleconnect's billing dPi Teleconnect feels as though the 
company has been more than patient, but after six months, BellSouth as had more than 
enough time to apply the credits to dPi Teleconnect's account 

Currently, BellSouth refuses to reply to any correspondence regarding the status of this 
issue Accordingly, dPi Teleconnect would like to file an informal complaint with the 
North Carolina Utilities Commission and ask that the commission contact BellSouth to help 
resolve this issue in an amicable fashion 

Thank you for your attention to this matter and should you have any questions or concerns, 
please feel free to contact me. If you wish, I can send you any or all of the 
correspondence I have mentioned above however, I did not want to burden you with it all at ~..~~-~-s .-~i~-e-~ _ . _ ~ _ _ _ _ _ _ _ _ _ _ _  ___ 

Cordially. 

Brian A Bolinger 
Vice Presidenc Legal Affairs 
dPi TeleConnect, LLC 
2997 LBJ Freeway, Suite 225 
7JallaS'. Texas 75234.' .' ~ - - 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 

Brian A Bolinger 
Vi.ce President Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, Texas 75234 
Telephone: 972-488-5500 x4018 
Fax: 972-406-0193 
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Butler, Ann W 

From: 
Sent: 
To: 
Subject: 

Allen, Advernall 
Tuesday, April 05,2005 253 PM 
Seagle. Kristy; Mazian. Jim 
FW: Response to dpi 

See attached 

Ad 

-----original Message-- 
From: Cheatharn. Linda 
Sent: 
To: Allen, Advemail 
Subjed: Response to dpl 

Monday, April 04,2005 0:27 AM 

I'm off to Comm agenda in just a minute. Have not yet finished the proposed interim response, butwanted to send you 
what I have so far I apparently didn't understand our discussion from Friday ~ thought the largest revenue request came 
from the 2 feature promo, but that is NOT what the attached figures would seem to indicate Where have I gone astray? 
Wanted to get that straightened out before I went further Thanks for your help 

dpi teleconnect doc 
(49 KE) 
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Interim Respond to dpi Teleconnect Informal Complaint 

I have reviewed the email from Brian Balinger along with the accompanying 
2003, 2004, and 2005 revenue summaries. First of all, I haven't been able to 
reconcile from this information, the figure of $718,634.74 in his email with the 
spreadsheets which show $734,663 39 (excluding Texas); It appears that the 
breakdown for NC (from the spreadsheets) is as follows: 

2003 
2 features for Free 
Secondary Svc Charge Waiver 

2004 
2 features for free 
CREX Nonrecurring 3,021.75 
Line Conn Charge Waiver 190,981.97 

523 31 
420 24 

29,247.59 (26536 49) 

Secondary Svc Charge Waiver 2,t a7 72 

2005 
2 Features for Free 2,207.67 
CC-PP $5 discount 55.00 
Line Connection Charge Waiver 9902.24 
Secondary Svc Charge.Waiver 98.88 

Total , I  

Or summarized by promotion: 

2 features for free 31,978.57 
CREX Nonrecurring 3,021 "75 
secondary Svc Charge Waiver 2706.84 

_I 

. .  - . .~ . ~ ...238 646 3.7 .. . .. . ~... .. . . . . .. . - ~ ~ ~ . ,  . 

Line Conn Charge Waiver 200,884,.21 
CC-PP $5 discount 55.00 

Total 238,646.37 

Our HQ folks have been able to verify all of the promotional discounts requested 
with the exception of the 2 Features for Free. It appears that not all of the end 
users accounts which were included in the request actually qualified for the 
promotion. In other words, some had less than the two features required. 

The HQ folks are in the process now of finalizing which resold lines actually 
qualified for each of the promotions and I expect to have a final response to you 
by April 11. 
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From: 
Sent: 
To: 
cc: 
Subject: 

Allen, Advernall 
Monday, April 11,2005 11 :43 AM 
Patterson, Gary D 
Seagle, Kristy 
RE: dPi Teleconnect 

Thanks 

Ad 

...... Original Message----- 
From: Patterson, Gary D 
Sent: Monday, April 11, 2005 10:39 AM 
To: Allen, Advernall 
Subject: RE: dPi Teleconnect 

Ad, 
Bolinger thanking me for our response. He said they would review their data. 

I sent Allan a copy of the reply this morning. I have received a response from Brian 
gp 

_ _ _ _ _  Original Message----- 
From: ALL en, Advernall 
Sent: Monday, April 11, 2005 8 : 4 0  AM 
TO: Tarr, Allan F; Patterson, Gary D; Maziarz, Jim 
Cc: Ainsworth, Ken L 
Subject: RE: dPi Teleconnect 

Allan, 

A reply was sent the customer on Friday from Gaq. 

_ _ _ _ _  Orisinal Messaqe----- 

-..-I- - ~ ...... . . . . . .  
~ ....... 

From: Ta&, Allan F- 
Sent: Monday, April 11, 2005 7 : 5 4  AM 
To: Pattersin, Gary D; Maziarz, Jim 
Cc: Allen, Advernall; Ainsworth, Ken L 
Subject: FW: dPi Teleconnect 
Importance: High 

Gary and Jim, 

Please see emails below. 
let me know whose court this is in and what the status of the credits is. I need to 
update Rachel Russell as soon as I can. 

Thanks for your help. 

Allan Tarr 

You can see this letter was sent high up in BellSouth. Please 

404-927-7372 

_ _ _ _ _  Original Message----- 
From: Ainsworth, Ken L 
Sent: Monday. A~ril 11. 2005 8:21 AM 
TO: Tarr, A i i a - ~  
Subiect: PW: dPi Teleconnect 
Importance: High 

Item 1-24: 000110 



Alan, 

Will you find out who has this issue. This looks like a bottom-less pit 

Thanks, 

Ken 

-_.-- Original Message----- 
From: Russell, Rachel 
Sent: Saturday, April 09, 2005 2 : 0 2  PM 
To: Ainsworth, Ken L 
Subject: FW: dPi Teleconnect 
Importance: High 

Ken - 
pls look into and prepare a reply for me to send Rex by Thursday of next week. 

Rachel 

_ _ _ _ _  Original Message----- 
From: Adams, Rex 
To: Russell, Rachel 
Sent: 4/8 /2005 2:19 PM 
Subject: FW: dPi Teleconnect 
Importance: High 

Rachel: can you send me an update on this? Thanks 

_ _ _ _ _  Original Message----- 
From: Feidler, Mark L 
Sent: Friday, April OB, 2005 3:17 PM 

Subject: FW: dPi Teleconnect 
Importance: High 

I____- - lll__ll_l__lll_l_ 

. ~ . X~o.: &dams,.AeX-.--- .._________. ~ __________ .. . . .. 

Rex: 

I understand that things are set for these credits to appear on their next bill. Can you 
have someone confirm and make contact back with the customer? 

Thanks, Mark 

-__._ Original Message----- 
From: Bolinger, Brian ~mailto:BBolinger@dpiteleconnect.coml 
Sent: Thursday, April 07, 2005  5 : 3 3  PM 
To: Greene, Margaret H; Gary, Marc; Feidler, Mark L; Cowan, Keith 0; Adams, Rex; Abhott 
Jr, Herschel L 
Subject: dPi Teleconnect 
Importance: High 

Thank you for taking the time to read this email. For your information, dPi Teleconnect 
is a reseller of local telephone service in all of the BellSouth operating states. The 
company markets is services on a prepaid basis to cash and credit constrained consumers 
that have lost dial tone. In short, dPi emhraces the consumers that Bellsouth expends 
significant amounts of time and effort attempting to collect from, prior to disconnect, 
and pays BellSouth for them, in full, each month. 

As you may or may not be aware, FCC and state public service commission rules and 
regulations stipulate that incumbents, like BellSouth, must offer to resellers. like dPi 
Teleconnect. certain promotions that the incumbents offer to its own residential 
consumers Beginning in September 2004, dPi Teleconnect began applying for promotional 
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credits with BellSouth for promotions that dPi Teleconnect had qualified. To date, dPi 
Teleconnect has applied for $718,634.,74 in credits. 

dPi Teleconnect has had constant communication with individuals at BellSouth including 
Maxine Alagar (prior to her retirment), Kristy Seagle, Leisa Mangina and Steve Lund 
regarding this issue., 
be applied October 8 ,  2004, November 8, 2004, "by the middle of January(' 2005 and March 
15, 2005. Currently, dPi Teleconnect has not received any of its applied for credits 

Considering that more than seven months have passed without any credits being issued and 
the failure by BellSouth to apply credits on the dates above, dPi Teleconnect can only 
conclude that BellSouth does not intend to credit dPi Teleconnect. 

For your information, dPi has recently filed an informal complaint with one state public 
utility commission and fully intends to file a formal complaint should this issue not be 
resolved in the next few days. Moreover, the company is fully aware that BellSouth has 
been issuing credits to some companies and not issuing the exact credits to other 
companies. Finally, I have correspondence from BellSouth which admits its obligation for  
such credits and specifically cites the regulation for which the obligation occurs. 

The reason that I am writing to each of you is because dPi Teleconnect has never, in the 
seven years of its existence, filed a complaint against any of the incumbents it does 
business with (BellSouth, SBC, Verizon, Sprint, CenturyTel, Citizens, Alltel, Qwest and 
Valor) and the company in no way wants to create an adversarial relationship with 
BellSouth or any of its business partners. Unfortunately, dPi has patiently waited for 
more than seven months and currently, cannot get an answer as to when BellSouth will apply 
the credits to dPiIs account. Accordingly, dPi Teleconnect is making one last effort to 
resolve this matter amicably. All the company asks is that BellSouth adhere to the rules 
and regulations that each of us are forced to do business under. 

If you can, please provide me with guidance on this issue at your earliest convenience. 

Cordially, 

dPi Teleconnect has been informed by BellSouth that credits would 

~ - __ __-.___ ~~ tlrian A. ~. tlolinger ~ 

Vice President of Legal Affairs 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Office (972) 488-5500 ext. 4018 
Fax (972) 406-0193 
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Butler, Ann W 

From: Jordan, Parkey 
Sent: 
To: 

Monday, July 18, 2005 993 AM 
Brock, Barbara; Pearson. Vicky ; Mazian, Jim; Nation, Lindsay; Seube, Louis; Mangina. 
Leisa G; Bates, Karen C; Lemoine, Annamarie; Thrasher, Judy F: Ainsworth. Ken L; Allen, 
Advernall; Allen-Flood, Lynn; Bailey, Dwight; Barclay, Jack; Blake, Kathy; Bracy, Nicole: 
Brown, Allison; Cartwright, Trish; Castle, Teresa; Cowart, Stephanie J; Creel, Dee; Daniel, 
Susan M; Davison, Mary; Decker, Shelley; Deloach, Kate; Denson, Blake; Dupre, Lawrence; 
Epps, Pamela; Evans, Robert E; Farmer, Dorothy; Ferguson, Micki; Ferguson, Scot; 
Follensbee, Greg; Gentle, Cynthia; Gooden, Scarlet; Greene, Clyde: Ham, Randy; Hamman, 
John; Ferguson, Karon; Harris, Stephen R Heard, Karen L; Heard, Mary; Huff, Farris; 
Huggins, Steve; Irvin, Sheri; Johnson, Grova S; Jones, Lisa R: Keeton, Terri; Klein, Patti; 
Landefeld. Janet: Lane, Nancy; Lank, Elaine M; Layton, Rob; Lee, Richard; Martin, Doug A; 
Maziarz, Jim; McCall. J; Mitchell, Denise; Moore, Michael A; Moore, Ronald E; Nunnelley, Bill; 
Padgett, Shelley; Pate, Ronald; Pecic, Jane; Pettway, Stephanie; Plummer, Andy; Relf. Nona; 
Rich. Claude; Richmond, Alessandra; Ross, Bennett; Shore, Kristen; Russell, Rachel; 
Seagie, Kristy; Shadrick, Patsy; Shelton-Williams, Beverly; Smith, Lynn A; Stephens, Kelly; 
Thomas, Vanessa B; Thrasher, Bill; Todtschinder. Kyle R Wanner, Tricia; Ward, Leanne; 
Welker, Bryan; White, James; White, Royce; Whitney, David; Wigley, Linda; Willis, Michael: 
Woodard, Lon; Alagar-Monk. Mylisa; Allison, Wanda J; Greene, Reginald A; Herrington, 
Gloria; Loftis, Deborah; Mangina, Leisa G; Melton. David; Royer, Julie A; Scollard. David; 
Seube, Louis; Weatherly, Sandra A; Epps, Pamela (BBI); Home, Steve; Rice, Sherry; 
?- I aim' W a l f n r n v n e  

cc: 
Subject: 

Brooks, Llsa;bilz, Gay P; James, Millie; McClurkin, Elizabeth 
RE: ERT/DRAFT LTR TO DPI TELECONNECt RE: Promotions/late Payment Charge Credits 

Parkey 

-----Original Message---- 
From: Brock, Barbara 
Sent: Monday, July 18,2005 B:09 AM 
To: Pearson, Vicky ; Maziarz, Jim; Nation, Lindsay; Seube, Louis; Mangina, Leisa G; Bates, Karen C; Lemoine, Annamarie; 
Thrasher, Judy F; Jordan, Parkey; Ainsworth, Ken L; Allen, Advernall; Allen-Flood, Lynn; Bailey, Dwight; Barclay, lack; 
Blake, Kathy; Bracy, Nicole; Brown, Allison; Cartwright, Trish; Castle, Teresa; Cowart, Stephanie J; Creel, Dee; Daniel, 
Susan M; Davison, Mary; Decker, Shelley; Deloach, Kate; Denson, Blake; Dupre, Lawrence; Epps, Pamela; Evans, Robert 
E; Farmer, Dorothy; Ferguson, Micki; Ferguson, Scot; Follensbee, Greg; Gentle, Cynthia; Gooden, Scarlet; Greene, Clyde; 
Ham, Randy; Hamman, lohn; Ferguson, Karon; Harris, Stephen R; Heard, Karen L; Heard, Mary; Huff, Farris; Huggins, 
Steve; Irvin, Sheri; Johnson, Grova 5; Jones, Lisa R; Keeton, Terri; Klein, Patti; Landefeld, Janet; Lane, Nancy; Lanh, 
Elaine M; Layton, Rob; Lee, Richard; Martin, Doug A; Maziarz, lim; McCall, 3; Mitchell, Denise; Moore, Michael A; Moore, 
Ronald E; Nunnelley, Bill; Padgett, Shelley; Pate, Ronald; Pecic, Jane; Pettway, Stephanie; Plummer, Andy; Relf, Nona; 
Rich, Claude; Richmond, Alessandra; Ross, Bennett; Rowe, Kristen; Russell, Rachel; Seagle, Kristy; Shadrick, Patsy; 
Shelton-Williams, Beverly; Smith, Lynn A; Stephens, Kelly; nomas, Vanessa B; Thrasher, Bill; Todtschinder, Kyle R; 
Wanner, Tricia; Ward, Leanne; Welker, Bryan; White, lames; White, Royce; Whitney, David; Wigley, Linda; Willis, 
Michael; Woodard, Lori; Alagar-Montz, Mylisa; Allison, Wanda 3;  Greene, Reginald A; Herrington, Gloria; Loftis, Deborah; 
Mangina, Leisa G; Melton, David; Royer, Julie A; Scollard, David; Seube, Louis; Weatherly, Sandra A; Epps, Pamela (BBI); 
Horne, Steve; Rice, Sherry; Shratter, Bettye; Steely, Betty; Walls, Laura; Walters, Wayne 
Cc: Brock, Barbara; Brooks, Lisa; Dilz, Gay P; James, Millie; McClurkin, Elizabeth 
Subject: ERT/DRAFT LTR TO DPI TELECDNNECt RE: Promotions/late Payment Charge Credits 
Importance: High 
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Attached is a draft letter to DPI Teleconnect in response to e-mails from CGM on behalf of DPI Teleconnect 
dated June 23 and June 24. 2005, regarding Promotionsllate payment charge credits , Also attached is a copy 
of CGM e-mails. 

The letter should not be released lo DPI Teleconnect until the draft has completed the ERT review cycle 

Please provide your comments me by no later than 5:OO PM EDT, TODAY, Monday, July 18,2005, If I do 
not hear from you regarding the draff, I will assume that you concur with the contents of the draft, 

I will advise the sponsor of the draft when the review process has been completed and the final version is 
ready to release., 

Thank you for your time and assistance 

Barbara Brock for 
Gay Dilz 
Chairman “External Response Team 

.<<File: 07150505.doc >> <<File: 0715050G.doc >> 
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DRAFT 07/18/05 

Mr. Brian Bolinger 
Vice President of Lesal Affairs 
DPI Teleconnect, LLE 
2997 LBJ Freewav. Suite 225 
Dallas, Texas 75234 

Re: Promotions/Late Payment Charge Credits 

Dear Mr Bolinger: 

This is in response to e-mails from CGM dated June 23 and June 24. 2005, to Lindsay 
Nation, regarding the process to escalate Resale and Unbundled Network Elements 
(UNE) disputes and the request for late payment charge credits related to the application 

On June 30,2005, Ms Nation advised Lauren Narain, with CGM, of the procedure to 
escalate the Resale and UNE disputes referenced in the June 24,2005, e-mail. Ms. 
Nation also indicated that additional infonation would be provided regarding the late 
payment charge credits related to prornoiion credit 

I for promotion credit requests submitted by DPI Teleconnect, L L C m .  

... 
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'LDeleled: Telecanned. LLC J BellSouth has established set parameters for applying the promotion credits and is 
continuing to further streamline the process going forward. 

billing cycle 
It is anticipated that the Promotion credits will be applied to DPI&y!he Sep!e.mbmr.Z005. -. . [~eiebed: ~decanneci. LLC ! 

JTHiS SEEMS TO 55 MISSING A DESCRPTION OF THE DPI CLAIM.1 Pursuant to 
htlachmznt X X  Seciion Y'7. of the Interconnection Agreement between the Parties, 
whcr.DPl~l iss:~l~s chawts billed bv Ejsl!Soulh. and ihose+harges.are uilirnatnlv found. .. . 
is hzve  been.incorrectly billed BellSouth 'will credii DPI's invoices ior Ih t  amounl o i  !he, ::. I . Deleted: IalE paymcnl c h a w  ciedilS 

aPfliY lo d16PU1Cd rnonieo Paid 

4 &a~in~nowever. Rather. this issue relates to the promotion credits that DPlis or may be 1 

BellSouth has established set parameteis for applying the promotion credits and is LDeleled: Telecanned. LLC J 
continuing to further streamline the process going forward. 

-! . _. 

If you would like io discuss this maner further, you may contact me at 

Sincerely, 

Undersigned TBD 

cc: Ms Lauren Narain 
CGM 
101 Vickery Street 
Rosweil. GA 30076 
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AT&T Kentucky 
KY PSC Docket No. 2005-00455 

dPi's First Set of RFls 
Received Date: February 4, 2008 

Item No. 1-25 
Page 1 of I 

REQUEST: Please produce copies of all BellSouth's internal training, billing dispute, 
and policy documents relating to BellSouth granting or denying promotion 
credits to CLECs, including, but not limited to, directions or training 
materials to account managers, billing department employees, employees 
involved in CLEC dispute resolution, etc. 

RESPONSE: AT&T Kentucky is producing the information responsive to this request. 
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Item 1-25 

RESALE PROMOTIONS 

General Overview 

BellSouth is required to make available certain retail promotions to resale 
CLECs Currently, there are three promotions that resale CLECs submit for 
processing of credits: 

Line Connection Waiver 
Secondary Service Charge Waiver 

b 1FR plus 2 Free Features 

In addition to promotional credits, resale CLECs are also entitled to submil credit 
requests for end users who fit the qualifications for contract promotions. such as: 

Key Customer Program . Simple Savings Program 
0 Renewal Incentive Program . BellSouth Business Winning Rewards 
0 BellSouth Business Select Pmgram 

Promotional Credit Submission Process 

CLECs submit BAR forms by Q account, by promotion with accompanying 
spreadsheets on a monthly basis. The spreadsheets include a list of end users 
whom the CLEC considers meet the qualifications of the promotion CLEC 
submission is sent via email to the Resale Product Manager 

Promotion Validation Process 

1 Determine the sample size of end user telephone numbers to be validated by 
obtaining the total number of end user lines submitted per 0 account. Multiply 
that number by the following factor: 

End User Line Count Percent to Validate 

1-10 
11-100 
101 -250 
25 1-500 
501 -1000 
1001 or more 

All 
10% 
8% minimum of 10 lines 
7% minimum of 10 lines 
5% minimum of 10 lines 
3% minimum of 10 lines 

1 
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2. Randomly select end user telephone numbers to be validated. Example: 
With 356 end user telephone numbers, you would validate 25 numbers 
(357x 07) Start at the first line and count every 14 numbers (357 divided by 25). 
On the next spreadsheet, go through the same process, but start at line 2. The 
next spreadsheet, start at line 3, etc. 

3. With each end user telephone number to validate, access the original service 
order in MOB1 and verify the following: 

Does the end user belong to the CLEC requesting the credit? 
Is it a resale account? 
Does it meet the qualifications of the promotion? 

4. Highlight the validated numbers on the original spreadsheet - orange for 
those numbers that did not qualify, green for those numbers that do qualify. 
Calculate the percent of qualified numbers. In the case above, if '10 of the 25 
numbers qualified that would equal 40% (10 divided by 25). Determine the 
amount of money that is lo be credited to the CLEC by multiplying .40 by the 
monies asked for. If the requested amount is $5.000, then the amount we would 
credit would be $2,000. 

Promotion Qualifications 

1. Line Connection Waiver 

Minimum requirement is basic local service plus 2 purchased Custom 
Calling andlor Touchstar features (includes RingMaster). 
without a rate (Le.. HBG. BRD, BCR) and CREX are not qualified USOCs. 

USOCs 

2. Secondary Service Charge Waiver 

Waiver of secondary service charges when customers add or change one 
or more of the following servicedfeatures to their residentialservice: 

Rotary Line Service 
Touchstar Service 
Custom Calling Services 
Prestige Communications Package 
Customized Code Restrictions 
Designer Listing 
Message Wailing Indication 
RingMaster Service 
Memory Call Service 
Privacy Director Service 

0 Voice Mail Companion Services Package 
Preferred Pack Plan 
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3. 1 FR plus 2 Free Features 

Minimum requirement is basic local service plus 2 purchased Custom 
Calling andlor Touchstar features (includes RingMaster). USOCS 
without a rate (i,,e,, HBG, BRD. BCR) and CREX are not qualified USOCS 
Customer receives 2 free features for one year. Each month, for 12 
months, CLEC sends in credit request. So, for example, you will find 
requests for credits in May for a line that was installed in December. 

4., Key Customer (2002,2003 and 2004) 

Existing Business Customers only 
Monthly Recurring Charge between $75 - $3,000 
24 month contract receives 10% off MRC and 50% off Hunting 
36 month contract receives 20% off MRC and 100% off Hunting 
Complete Choice customers not eligible to receive Hunting benefit 

Key Customer 2005 

. Existing Business Customers only 
Monthly Recurring Charge between $75 - $3,500 
24 month contract receives 10% off MRC and 50% off Hunting . 36 month contract ($75-$249.,99) receives 20% off MRC and 100% 
off Hunting 
36 month contract ($250-$3500) receives 25% off MRC and 100% 
off Hunting 
Complete Choice customers not eligible to receive Hunting benefit 

5. BellSouth 2004 Simple Savings Promotion 

New Customers only 
Monthly Recurring Charge between $75 - $3,000 (excluding 
hunting, analog private line, lSDN PRI, Frame Relay. BIS-T1 and 
Megalink service charges) 
24 month contract receives 10% off MRC and 50% off Hunting 
36 month contract receives 20% off MRC and 100% off Hunting 
Complete Choice for Business customers not eligible to receive 
Hunting benefit 

6.. BellSouth Renewal Incentive Program 

Available to existing customers currently enrolled in Local Service 
Term Election Agreement that is about to expire. 
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Monthly Recurring Charge between $75 - $3,500 (excluding 
hunting, analog private line, PRI, BIS-T1 and BIS-PRI charges) 

0 12 month renewal agreement receives 20% off MRC and 100% off 
Hunting 

7 BellSouth Business Winning Rewards 2005 

Available to new and existing customers 
Services included are 1 FB, PBX Trunks, Centrex Service, 
MegaLink Service, PRI, Frame Relay, Hunting and Custom Calling 
Features 
Monthly Recurring Charge between $75 - $25,000 
12 month contract receives 5% off MRC not to exceed $1,250 
monthly and 50% off Hunting 
24 month contract receives 10% off MRC not to exceed $2,500 
monthly and 75% off Hunting 
36 month contract receives 15% off MRC not to exceed $3,750 
monthly and 100% off Hunting 
Not to be combined with any other promotion 

8. BellSouth Select Business Program 
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dPi’s First Set of RFls 
Received Date: February 4,2008 

Item No. 1-26 
Page 1 of 1 

REQUEST: On a month-by-month basis since January 2003, please indicate what 
percentage of AT&T’s new orders in Kentucky were either win-backs or 
reacquisitions. 

RESPONSE: AT&T Kentucky objects to this request because the request is overbroad, 
burdensome and irrelevant. Specifically, this request calls for the 
production of information related to all new business and residential 
accounts. The instant case involves only the accounts of residential 
customers who order basic service and certain features andlor blocks. 
Subject to, and without waiving, this objection, AT&T Kentucky states that it 
has no responsive information in its possession, custody or control. lh is  
information is not systematically retained in the ordinary course of 
business. Although AT&T Kentucky can ascertain the number of ”N” 
orders, it has no means to accurately determine with any reasonable 
degree of certainty what percentage of these orders are “either win-backs 
or reacquisitions.” 
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Item No. 1-27 
Page 1 of I 

REQUEST: On a month-by-month basis since January 2003, please indicate what 
percentage of AT&T’s new orders in Kentucky resulted from the split of an 
existing account. 

RESPONSE: AT&T Kentucky objects to this request because the request is overbroad, 
burdensome and irrelevant. Specifically, this request calls for the 
production of information related to all new business and residential 
accounts. The instant case involves only the accounts of residential 
cirstomers who order basic service and certain features and/or blocks. 
Subject to, and without waiving, this objection, AT&T Kentucky states that it 
has no responsive information in its possession, custody or control. This 
informatian is not systematically retained in the ordinary course of 
business. Although AT&T Kentucky can ascertain the number of “ N  
orders, it has no means to accurately determine with any reasonable 
degree of certainty what percentage of these orders “resulted from the split 
of an existing account.” 
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REQUEST: On a month-by-month basis since January 2003, please indicate what 
percentage of AT&T's new orders in Kentucky were the re-establishment 
of service after a disconnection in error., 

RESPONSE: AT&T Kentucky objects to this request because the request is overbroad, 
burdensome and irrelevant. Specifically, this request calls for the 
production of information related to all new business and residential 
accounts. The instant case involves only the accounts of residential 
customers who order basic service and certain features andlor blocks. 
Subject to, and without waiving, this objection, AT&T Kentucky states that 
it has no responsive information in its possession, custody or control. This 
information is not systematically retained in the ordinary course of 
business. Although AT&T Kentucky can ascertain the number of "N" 
orders, it has no means to accurately determine with any reasonable 
degree of certainty what percentage of these orders "were the 
reestablishment of service after a disconnection in error." 
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Item No. 1-29 
Page 1 of 1 

REQUEST: On a month-by-month basis since January 2003, please indicate what 
percentage of AT&T's new orders in Kentucky were the re-establishment 
of service after disconnect by incident of force majeure. 

RESPONSE: AT&T Kentucky objects to this request because the request is overbroad, 
burdensome and irrelevant. Specifically, this request calls for the 
production of information related to all new business and residential 
accounts. The instant case involves only the accounts of residential 
customers who order basic service and certain features andlor blocks. 
Subject to, and without waiving, this objection, AT&T Kentucky states that 
it has no responsive information in its possession, custody or control. This 
information is not systematically retained in the ordinary course of 
business. Although AT&T Kentucky can ascertain the number of "N" 
orders, it has no means to accurately determine with any reasonable 
degree of certainty what percentage of these orders "were the re- 
establishment of service after disconnect by incident of force majeure." 
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Item No. 1-30 
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REQUEST On a month-by-month basis since January 2003, please indicate what 
percentage of AT&T’s new orders in Kentucky were the re-establishment 
of service following a disconnect for non-pay. 

RESPONSE: AT&T Kentucky objects to this request because the request is overbroad, 
burdensome and irrelevant. Specifically, this request calls for the 
production of information related to all new business and residential 
accounts. The instant case involves only the accounts of residential 
customers who order basic service and certain features and/or blocks. 
Subject to, and without waiving, this objection, AT&T Kentucky states that 
it has no responsive information in its possession, custody or control. This 
information is not systematically retained in the ordinary course of 
business. Although AT&T Kentucky can ascertain the number of “ N  
orders, it has no means to accurately determine with any reasonable 
degree of certainty what percentage of these orders “were the re- 
establishment of service following a disconnect for non-pay.” 


