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Ms. O'Uotuicll, 

'This dccopy tl;iiil;mission contins Vciimn Wirclcss confidential and / or Icgd pnvilcgcd 
infomwtioon inrrndd only for the xidrcsscc(s). If you x c  not an intended recipienr, do not 
disclose, copy, distribute, or ukc any action in reliance on these clocumcnrs. Insrcacl please notiiy 
us by rclcpthne irnmediarctly ro arnngc lor thcir I'CLUI?~ to 11s at no cost tu you 
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COMMONWEAL'I'H OF KENTIJCICY 
RISI'OKK '11115 PUBLIC SERVICE COMMISSION 

NOW COMES Dcfentl:mt, Ccllco I'artncrslijp, d/b/a Vcrimn Wireless, 
misnamed in the Carnpllaint as Vcrizota Wireless, :Inti providcs thc f'vllowing 
Answers to thc Chmnissioaa Staff's First Data Request: 

1 .  Describe the relatiorlship between Vcrizoii Wireless and Diversified Corisriltantr; 
lncorpoaatecl (",,I"). 

ANSWER: DC? opcr:itcg a s  a collection agertcy I'or Vcrimn CViI-clcss in the 
pursuit of' monks orvcd on delinquerit Verimn Wirclcss mcounts. 

8. f ! ; X p h i n  in dctaii how cnslonicr :iccou:its arc "rcferrccI" to DC'I aricl how the 
transactions pertaining lo  customcr accounts arc handled. 

ANSWER: A predetermined perccntagc of ctclinqucnt :~ccounts arc 
nraindomly assigiicd to four cliffcrcni collcction ;rgcncics ( I K I  being one of 
those four). 
'Il'hc collection agencies ;trc conli*actu:rlly obligated to opcrale within (he 
parameters of all t'cdcral, statc and local laws, including, twt not limited to, 
the Fair Dcht C;ollcction I'ractices Act. 
Atltlilionally, the collcction agcncies arc given ;I minimum pcrccntage of thc 
pi*incipd hahncc arid collecliori fees, which tlicy are aathor'izcd to collect as 
Full nnd finall satisfaction of  :I dclbt. ' M s  pcrcentage is cicterminccl by the 
Length of time that a dcht has bccn dcliiiqucnt, as .vvcll as the rollc of the 
agency (if t h y  arc thc primary, secondary, or tertiary cojlicction :igcncy.j 
I h c  agency attcrnpts to collect an amonnt below this niinimurn as fuPI and 
final satishction of a debt, they niiisl first contact Vorizon W irclcss for 
2kpp")'"l. 

If 
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I n  the case at Iiand, DCI n~ould have been contractually mlhoriscd to iiccept 
80% of MY. Wliilworlli’s principA balance plus collection fees as full and 
f ind  satisfaction of tlic drbt: 
Principal Halalice .................................................................. 4 10.7 1 
Collection I:ces ....................................................................... 90.35 
Principal Dalancc + Collection Fees .................................... 501.06 

A II t h o rizcd s c t t 1 c ni c t i t  Amount ........................................... 4 0 0.85 

- 
An thorizcd Perccntagc ....................................................... 80% - 

’X‘hc $250.53 amount Mr. Whitworth alleges was paid in full anel fiihal 
satisfaction of thc debt woiiltf  have only been SOu/;, ol‘ thc principal balance 
plus collcction fees. Accordin&, BCI would 1i:ive had ltr obtain approvd 
from Veridon Wirclcss to enter into such an  :rgrccmcnt. W c  liavc no rccorcl 
of DCJ cvcr sccking approval to (lo so. 

h. Clarify whether the responsibility for thc collrctioii of thc deb(, upon 
rcfcrra9, is permanently :tssumcd hy IlCl or assignccl only on a tc6nporm-y 
%,asis. 

ANSWER: ’!‘he rcsponsibili(y for the collection of the debt, upon rcfcrrill, is 
temparsrily assumccl by DCI. ’The lcngth of t i n e  DCI i s  authorized lo  
prrrsuc payment of the dcht is cstahlisiicd by contract with Verimn Wirclcss, 
though generally it is for :I pcriod of six ( 6 )  montlis. I ~ O M W C ~ ,  wlicn ;L dchtor 
cstnbliahcs a payIllc11 t p h i  with the c o l l c c t h  ilgcncy that cxtctlds past thc 
six-month dcadlinc, the collection agency is t1Stliilly an thorizccl to contiiiuc its 
collcctiuii efforts. 

2. IPrcsve’de an affitlauit from cacli individual cmployecl hy DCI who either spoke 
with, or was ofhcrwisc in contact with. William Wayne Whitworth. The 
afGrlavils should completely describe the coi1tcrt.I o f  ikny convcrsntions or  
information exclianged between il4r. Whitworth aiid I K 1  pertaining to his 
account(sj with Verizoii Wireless. 

ANSWER: As DCI is ;I scp:ir:itc entity from Vcrizoii Wireless, Vcrimn Wir*clcss 
is unable to providc such affidnvits. 

3. Prc9vr”cfe :dl information escharigcrl Iwlwccn Vcrimn Wireless and 1)CI regarding 
the iiccount(s) of Mr. Whitworth. For. cwmplc. provide cviclericc of the notice of 
payment from DCB to ‘Vcrimn Wirclless that accompaniccl Mr. Whitworth’s 
payment in the amorrnt of 5250.53 received on or about ,J:inuas*;gt 14, ZOOS. 
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In gcneral, whcn a paymoil is niadc 10 DCI that is agreed by both Ihc debtor 
and DCI, where it is authoritcd to  do so, to be “I~aj~niertt in Full” (PIF) or 
“Settlccl in Full” (SIF), DCI wil l  ndvisc Verizori Wireless of such through an 
electronic communication made to Vcriton Wirclcl;~ that would cliaiigc ttic 
iiccounl classification (the “Chg Off Re;k.yon Codc”) in the Verison Wireless 
Recovery Maiiageinciit System (RMS) from “Writc-Off Afre~icy” (WOA) to the 
appropriate classification. Such 
111 the case at hand, the rcccipt of the $250.53 was riot codcci PXF or SIF, hut 
instc;id this codc rcmains as ‘‘W0A9’, riieaning “Writc-Off Agency” (See  thc 
forth line dovn on Page 1 of “Exhikit I3”). Further, as contained in our record 
of paynicnts on the accounl 011 P:igc 2 of  “lhhibit B”, after the $250.53 was 
allocated to Mr. Whit~vorllt’s :Iccoont on 1/20/0!5, them rcmaiiicd :I I)alancc of 
$1 B0.18. 

WFIEREFORE, Complainant has still not prcscntcd any clocimciitation to support 
’his c la im that there was 311 agrecmcnt in pliicc that worilcl allow him to pay $250.53 
to €ully and finally satisfy the debt in qiicstion, as well as to ham any tlcrogntory 
rcportinfr of this ;icscounf removed from tbc credit burcnus. Accordingly, w c  m c c  
again rcspcctl’uliy rcqucst that thc Public Scrvice Commission of the Statc o f  
Kcrr(ncky d i s m i s s  Ihc  claims as they are being nr:idc by the Claimant, and thus clear 
1)cfcridant of any liiibiiity in regard lo (his mattcr. 

1Pespectfully Su bmittccl, 

1515 Wootlficltl Road,  Suite 1400 
Schaumhrg,  111, 60173 
Phone: (847) 706-1393 
F i t x :  (847) 706-7001 
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“EXHIBIT A” 



V '  

._ -- 
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(PCA Transaction Summary 
From Agency 
NSF's froni ;\.gcocy 
Total Gross From Agency 
Comniission From Agency 
Papments From VZW 
Conmission From VZW 
I'otaE Comtiiission Due 
'rota! Due t'ZW 

99,144.19 Tran Code 54 660'0 386 s 93,144.19 
(793.49) Tran Code 61 and 62 I O'O 6 s (794.49 

98,349.70 Tran Codc 3 1 !5"0 1 I4 S 4,s Id. 12 
22,295.31 "ran Codc 72 299 1s S 1,25!.53 
11,161.69 Direct Pay(55,57,38,62,63) - >  J 112 s 11.161.69 
2,551.73 

I - 0 ,  

24,850.01 -Agency paynients 89.81% 
73,499.66 VZ\Y Direct Pays 10.19 y o  

CD cn 
cn 

, . . ~ _. ... 
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“EXHIBIT B” 
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