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) 
ilia the Matter of: 1 

WlI,H,IAM WAYNE WtlK'I'WORl'ii ) CASE NO. 2005-00385 
COMPI,A~NA"I' 

YO ANSB'VKR 
1 

VER1[ZOIV WIRELESS 1 
DEFENDANT 

NOW COMES Defenclant, Ckllco Partncrship, d/b/a Verizon IVirelcss, 
nrisnnmed iai the Complaint a s  Vcsizon Wirekss, nncl Airswes-s: 

On 10/03/03, Complainant e.c;!:ahlishcd Vcrima WireXcss Account Plamber 
600599700 by signing up for 1Rc Anicsica's Choice 400 minute calling plan. A 
copy of the relevant callling pl:m Rrocliui-c is attnched as "Ushibit A." 
Throrrghout Lhc life of thc accotiiit, Cornplaiiiant was billed in accordance with 
thc Terms and Conditions of thc plan. Copies of [he t l t t i l i l d  billing Stiitcrncntg 
arc nttached as "Exhibit B." 
On 1 1/09/04, Verimn W'irclcsl; Account Numbcr 600599700 was terminated by 
Verizon Wireless tluc to  a valid, outstanding arid unpaid balance o f  $4 10.71. 
On 12/22/04, Vcrizon Wirclcss referrcci Verilon LVirclcss Account Niimbcr 
600599700 to Diversified Corisriltants )Incorpor:itctl (DCI), an outsidc collcctioii 
agency. 

account, which brought the total owed by Comp1ain:inl to $50 1 .Oh. 
Verizon Wireless has been ncivisctf by DCI tliiit on 01/14/05, X)Cl rcccived a 
payment of $250.53 from Compliiinant. 
On 07/2S/OS, Verbon Wireless received :in infornial complaint made through the 
Kentucky Public Scrvice Commission, in which Complilini~nt sllcgcd that i in  

agrccmcixt had bcen made between liimsclf and I)CI and/or Vcriaon Wireless 
that thc $250.53 paid to DCI on 01/14/05 was to serve 8s full and final 
satisfaction of the dcbt in question. 
Vcr iso~ i  Wirclcss has no I - C C Q ~ C I  of m y  such agrccnicnt having bccn niatlc with 
Complainant. DCll was IlQl anthorimii by Vcrimn Wil-cless to accept this 
amount as full aiid final salishction of tlic dcbt. \Ye havc been advised by DCI 
that they 00 riot havc record of aiay siicb agreement having heen made with 
Complainant. 
On 07/27/05, Verbon Wirclless ccpntactcd Complriiiiarit rcgardhig h i s  claim that 
an agrccrncait had I>ecn made that thc $250.53 payment Xic had madc was in fuH 
and find satisfaction of the account in question. Com;)lainant did not produce 
any documentation to confirm that any such agreenierit hacl been matle. 
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@ o n  $/I  /os, Vcrimn \Virclcss, as a eourtcsy to CompPainan(, p1dlcd thr accoant 
hack “i1~-%10usc~~ Bo dlow C‘omglninanf thirty days to pay only SlbO.18 to fully 
satisfy tPic dcbt, and thus avoid any outsick collection agcncy fccs. Comp%ainant 
w w  adviscd accordiliglly. ’1”his $160.18 rcprcscnted thc rcnasining original 
btilaiicc, once the S2SO.SS payraicnt was stibtracted from thc original balaikcc of‘ 
$4110.91. 
Vcrimi Wir-clcss did not get a rcsponrsc hack from Complainant regarding the 
offer to acccpt 5160.18 3s full arid final satisfaction of the debt. Accordiiagly, the 
offer cxpirod 011 8/31/05, at which tiinc the balaricc ofSI100.118 was pllaced back 
info the normal collections process. 
Pending thc couclnsion of the Public Service Comnniwion’s investigation into 
Kis ItJormal Complaint, Verizoii Wirelcss will suspciid all collection activity on 
this account. 

e 

6, 

WtiEKEFORE, Complainant has riot prescntcd any documentation to wpport his 
claims lhat thcrc M’;IIS :in agrccmcnt in p1ace that would ;dlow him to pay $250.53 to 
fully and findly satisfy the debt in question, a s  .rvcll ;IS to h a w  iIi1y dcrogatory 
reporting of this accourit reniovecl from the credit burcaos. Accordingly, we 
respectfully request that thc Prrhlic Servicc Commi4sioii o f  the State of Kemtrtcky 
diSmi55 the clainns as t h y  :ire being made by tlie Claimant, and Illus clear. 
Defcndant of any liability in regard to this matter. 

Rcspcctfully S irbrni ttcd, 

/,’ .* ..““,“ -.-.- 
J ~ S O I ~  T. Holldorf T -  
staff Attorney, vcrk%on Wireless 
1515 Woodficld Road, Suite 1400 
Schaamhurg, PE 00 1173 
Vh011e: (847) 706-1393 
Fax: (847) 706-760 I 
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America's Choke" [ailing Plans 

Anytimi! Minutes 

-or- 
double your anytime minutes 

Anytime Minutes 
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