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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

JOSEPH HAROLD DURBIN ) 
1 

COMPLAINANT ) 
) 

) 
CELLULAR ONE ) 

) 
DEFENDANT ) 

V. ) CASE NO. 2005-00379 

ORDER TO SATISFY OR ANSWER 

Cellular One is hereby notified that it has been named as defendant in a formal 

complaint filed on September 19, 2005, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Cellular One is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within 10 days 

from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 7 th  day of October, 200s. 

ATTEST: By the Commission 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the  matter of: C A S E  J O c - - @ 0 . 3 7 9  c5 

vs. 

(Your Full Name) 
COMPLAINANT ) 

&I1ular OflRJ - 1  - 
(Name of Utility) 1 

DEFENDANT 1 '  WBLlC SERVICE 
WMMISSIWJ 

COMPLAINT 

The complaint of & s q,l h $d 0 d 1) LtrbtL respectfully shows: 
(Your Full Name) 

~~ 

(Your Full Name) 

(Your Address) 

(Name of Utility) 

(Address of Utility) ~ 

That: lorn? i 4 i b , J .  Qh,  she-& f- dn d 64 e d  
(Describe here, attaching additional sheets if necessary, 

~~ 

the specific act, fully and clearly, or facts that are the reason 

and basis for the complaint) 

. 

Continued on Next Page 
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. -  

Before the Public Service Commission 

(Insert name of complainant) 1 
Complainant 1 

) No. 

) the secretary) 
vs. ) (To be inserted by 

(Insert name of each defendant) 1 
Defendant 1 

COMPLAINT 

The complaint of (here insert full name of each complainant) respectfully shows: 

I (a) That (here state name, occupation and post office address of each complainant). 

(b) That (here insert full name, occupation and post office address of each defendant). 

(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are 
necessary to give a full understanding of the situation, and the law, order, or mle, and the section or 
sections thereof, of which a violation is claimed). 

WHEREFORE, complainant asks (here state specifically the relief desired). 

Dated at f A 8 ) " S  5 -I Kentucky, this I I/: day 
A 

of ,39 avis . 

(Name and address of attorney, 
if any) 
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terms and conditions .. 

Service is contingent upon credit approval and contract at which time 
a deposit may be required. An early cancellation fee of $20 per remaining 
month of contract applies if service is cancelled af‘ter the first 14 days 
of service. Activation fees may be up to $45 to activate service. Other 
fees may range from $2.50 - $3.75 per month. These fees may indude, 
but are not limited to, regulatory fee, network service fee, or roamer 

“:.administration fee. Cellular One approved phone is required for all rate 
. plans. Airtime is billed in one-minute increments and from SEND to 

END. Long distance, roaming, taxes, surcharges and other terms and 
conditions may apply. Incoming calls may be subject to long distance 
and roaming charges when outside the home network. Night and 
weekend airtune is from 9:OOpm to 6:OOam weekdays and all weekend 
long. Not all features, service options or offers are available on all devices, 
on all rate pians or available for purchase or use in all areas. GSM 
compatible phone is requlred for GSM plans. Data services may not 
be available in all areas and are billable per kb. See sales representative 
for more details. 6-Way calling bills at one minute per caller per minute 
of use. Cellular One reserves the right to terminate your service if less 
than 50% of your usage is on the Cellular One from Dobson Cellular 
Systems network. In the event that this or other conditions of the plan 
above are violated, Cellular One may move the subscriber to another 
plan. With a data package additional data usage is 16 per kb from the 
Home Calling Area and the Extended Calling Areas. Without a dara 
package, data is 30 per kb from the Home Calling Area the Extended 
Home and Roaming Calling Areas. 250 per MMS event for sending 
and/or receiving will be charged in addition to the data usage. Picture 
phone or camera attachment is required to take and send pictures. Data 
Services may not be available in  certain parts of the Home, Extended Home 
and Roaming Calling Areas. 

+Free ringtone or graphic download credit is up to $2.50 value each. 

@EQs, 
,’1 

Consumer 
Information 

Code GSA Contract: GS-35F-0592P 
\..**- I 
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411 Directory Assistance $1.25 per call 
Dial 41 1 on your wireless phone and we'll connect 
you to a friendly operator who will assist you in locating 
phone numbers, movie times, weather, stock quotes 
and more. 

200 pm Night Minutes $5.00 
Add this feature and your Night &Weekend minutes 
will start 2 HOURS EARLY in applicable calling areas. 

Mobile-To-Mobile Calling $9.99 
for Regional Calling Plnns: 
Unlimited calling from any Cellular One from 
Dobson Cellular phone to another Cellular One from 
Dobson Cellular phone when piacing or receiving 
calls in the Home Calling Area. 

f i r  National Calling Plans: 
Included on national plans $60 and higher. Unlimited 
calling from any Cellular One from Dobson Cellular 
phone to another Cellular One from Dobson Cellular 
phone when placing or receiving calls in the Home 
or Extended Home Calling Areas. 

wireiess internet packages 

Included Standard Wueless Internet 
Access wireless websites including news, sports, weather 
and more! Access to send and receive multimedia messages 
and purchase ringtones and wallpapers (where available). 

My Wireless Internet $0.99 
Receive all of the features of Standard Wireless 
Internet plus Text Alerts and the ability to customize 
your Wireless Internet menus. 

My Wireless Internet Plus $1.99 
Receive all of the features of My Wireless Internet 
along with email and organizer functionality. 

You can even set up your Wireless Interner e-mail account 
to accept mail from other POP (post ofice protocol) 
accounts, such as Yahoo!, Earthlink, Hotmail and AOL. 

Feature Pack Share $2.99 
Share your Text Messages, Multimedia Messages 
and data allowances between host and partner 
lines on the same account. 
(Ringtone or graphic downioad credits cannot be shared.) 

data packages 

Feature Pack Basic $7.99 
Standard Wireless Internet 
Unlimited Incoming Text Messages 
250 Outgoing Text Messages (IOOper ndd? msg.) 
1 MB* of Data ($O.OIperndd'lkb) 
25 Multimedia Messages (Z5rtper ndd7 msg.) 

Feature Pack Plus $14.99 
Standard Wireless Internet 
Unlimited Incoming Text Messages 
750 Outgoing Text Messages (1OrtperndZl msg.) 
2 MB* of Data ($O,OIperndd'lkb) 
75 Multimedia Messages ( 2 5 ~ p e r  add? nus) 
1 Free Ringtone or Graphic Download Credit per Month' 

$19.99 Feature Pack Premium 
Standard Wireless Internet 
Unlimited Incoming Text Messages 
1,500 Outgoing Text Messages (IOtperadZl visg.) 

4 MB* of Data ($0.01 per addl kb) 
150 Multimedia Messages f ~ 5 0 p e r  addl mg.) 

* 2 Free Ringrone or Graphic Download Credits per Month' 

'IMB = 1024 KB 

text messaging 

Remember, there is never a charge for incoming text 
messages! Messages sent from the Home, Extended Home 
or Roaming Calling Areas are I O@ each. 

When you select one of our new text messaging packages, 
you'll pay less than you would for each message individually. 

You pay only 1OQ per message if you exceed 
the number of messages included in your package. 
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