Ernie Fletcher
Governor

LaJuana S. Wilcher, Secretary
Environmental and Public
Protection Cabinet

Christopher L. Lilly
Commissioner
Department of Public Protection

Joseph Harold Durbin
771 Hubbards Lane
Bardstown. KY 40004

RE: Case No. 2005-00379

We enclose one attested copy of the Commission's Order in the above case.

BOD/jc
Enclosure

KentudeylnbridledSpirits om

Commonwealth of Kentucky
Public Service Commission
211 Sower Blvd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

October 7, 2005

Sincerely,

o

Beth O'Donnell
Executive Director

Mark David Goss
Chairman

Teresa J. Hill
Vice Chairman

Gregory Coker
Commissioner

. » ,»-..‘_J:,a\
Kﬁ?{ﬁg}fgy}\’ An Equal Opportunity Emplover MF/D
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Ronald Ripley

Joseph Harold Durbin

771 Hubbards Lane American Cellular Corporation

Bardstown, KY 40004 14201 Wireless Way
Oklahoma City, OK 73134

Service List for Case 2005-00379



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JOSEPH HAROLD DURBIN

COMPLAINANT

V. CASE NO. 2005-00379

CELLULAR ONE

DEFENDANT

ORDER TO SATISFY OR ANSWER

Cellular One is hereby notified that it has been named as defendant in a formal
complaint filed on September 19, 2005, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Cellular One is HEREBY ORDERED to
satisfy the matters complained of or file a written answer to the complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 7th day of October, 2005.

ATTEST: By the Commission

Executive Direétor § '



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of; CASE D06G-003779
(Your Full Name) ) o ‘
COMPLAINANT )
‘ )
Vs. | ; - RECEIVED
—CelllacOng ) ~SER:19 2005
(Neme of Utlty) ) I:’U»Bl:.l.()\fSEI%\V/ICE
DEFENDANT ) COMMISSION,
COMPLAINT

The complaint of Josenh MHaroly Durbi respectfully shows:
(Your Full Name)

(@)

(Your Full Name)

77] ‘#ul)bdrd& L’\/ BOlfdeOPb Fy Yoo 0¥

(YourAddress)

(b) Colluldr Dne

(Name of Utility)

(Address of Utility)

Compladvt_on cheet attoched

(Describe here, attaching additional sheets if necessary,

(c)  That:

~ the specific act, fully and clearly, or facts that are the reason

and basis for the complaint)

Continued on Next Page

!



Beforethe Public Service Commission

(Insertname of complainant)

)
Complainant )
) No.
VS. )  (Tobe inserted by
) the secretary)
(Insertname of each defendant) )
Defendant )

COMPLAINT
The complaint of (hereinsert full name of each complainant) respectfully shows:
(a) That (here state name, occupation and post office address of each complainant).
(b) That (here insert full name, occupation and post office address of each defendant).
(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or
sections thereof, d which a violation is claimed).

WHEREFORE, complainant asks (here state specifically the relief desired).

Dated at_ﬁl_u 2 vtS7L'
of ,19 204

day

NAme of dach complamant

< Kentucky, this —{

(Name and address of attorney,
if any)
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terms and conditions .

Service is contingent upon credit approval and contract at which time
a deposit may be required. An early cancellationfee of $20 per remaining
month of contract applies if service is cancelled after the first 14 days
of service. Activation fees may be up to $45 to activate service. Other
fees may range from $2.50 - $3.75 per month. These fees may include,
but are not limited to, regulatory fee, network service fee, or roamer

“t administration fee. Cellular One approved phone is required for all rate

. plans. Airtime is billed in one-minute increments and from SEND to
END. Long distance, roaming, taxes, surcharges and other terms and
conditions may apply. Incoming calls may be subject to long distance
and roaming chargeswhen outside the home network. Night and
weekend airtime is from 9:00pm to 6:00am weekdays and all weekend
long. Not all features, service options or offers are availableon all devices,
on all rate pians or available for purchase or use in all areas. GSM
compatible phone is required for GSM plans. Data servicesmay not
be available in all areas and are billable per kb. See sales representative
for more details. 6-Way calling bills at one minute per caller per minute
of use. Cellular One reserves the right to terminate your service if less
than 50% of your usage is on the Cellular One from Dobson Cellular
Systems network. In the event that this or other conditions of the plan
above are violated, Cellular One may move the subscriber to another
plan. With a data package additional data usage is 16 per kb from the
Home Calling Area and the Extended Calling Areas. Without a dara
package, data is 3¢ per kb from the Home Calling Area the Extended
Home and Roaming Calling Areas. 25¢ per MMS event for sending
and/or receiving will be charged in addition to the data usage. Picture
phone or cameraattachment s required to take and send pictures. Data
Services may o+ be available :»2 certainparts o the Horrze, Extended Home
and Roaming CallingAreas.

*Free ringtone or graphic download credit is up to $2.50 value each.

WVRELEg,
T

Consumer

wiormation - RESTHRT 500 contract: Gs-355-0592p

Northeast rv_3/05

www.celloneusa.com

Qc

~ D
‘Washington, DC
W\ VC

ew
Orleans

ere is a gap or other interruption of service within the home calling
mmed to automatically roam and roaming fees may be incurred.




411 Directory Assistance $1.25 per call
Dial 411 on your wireless phone and we'll connect

you to a friendly operator who will assistyou in locating
phone numbers, movie times, weather, stock quotes
and more.

7:00 pm Night Minutes $5.00
Add this feature and your Night &Weekend minutes
will start 2 HOURS EARLY in applicable calling areas.

Mobile-To-Mobile Calling $9.99

for Regional Calling Plazns:

Unlimited calling from any Cellular One from
Dobson Cellular phone to another Cellular One from
Dobson Cellular phone when piacing or receiving
callsin the Home Calling Area.

Jor National Calling Plans:

Included on national plans $60 and higher. Unlimited
calling from any Cellular One from Dobson Cellular
phone to another Cellular One from Dobson Cellular
phone when placing or receiving calls in the Home
or Extended Home Calling Areas.

wireiess internet packages

Standard Wireless Internet Included
Access wireless websites including news, sports, weather
and more! Access to send and receive multimedia messages
and purchase ringtones and wallpapers (where available).

My Wireless Internet $0.99
Receive all of the features of Standard Wireless
Internet plus Text Alerts and the ability to customize

your Wireless Internet menus.
My Wireless Internet Plus $1.99
Receive all of the features of My Wireless Internet

along with email and organizer functionality.

You can even set up your Wireless Internet e-mail account
to accept mail from other POP (post office protocol)
accounts, such as Yahoo!, Earthlink, Hotmail and AOL.
Feature Pack Share $2.99
Share your Text Messages, Multimedia Messages

and data allowances between host and partner

lines on the same account.

(Ringtone or graphic downioad credits cannot be shared.)

data packages
Feature Pack Basic $7.99
» Standard Wireless Internet

e Unlimited Incoming Text Messages

e 250 Outgoing Text Messages (10¢ per addl msg.)

* 1MB* of Data (30.01 per 2dd’ k)

25 Multimedia Messages (25¢ per add’l msg.)

Feature Pack Plus $14.99
 Standard Wireless Internet

Unlimited Incoming Text Messages

e 750 Outgoing Text Messages (20¢ per add{ msg.)

* 2 MB* of Data ($0.01 per add’l kb)

75 Multimedia Messages (25¢ per add’ msg.)

1 Free Ringtone or Graphic Download Credit per Month'

Feature Pack Premium $19.99
e Standard Wireless Internet

e Unlimited Incoming Text Messages

¢ 1,500 Outgoing Text Messages (10¢ per add’! msg.)

* 4 MB* of Data ($0.01 per add? k)

* 150 Multimedia Messages (25¢ per add! msg.)

* 2 Free Ringtone or Graphic Download Credits per Month'

*1MB = 1024 KB

text messaging

Remember, there is never a charge for incoming text
messages! Messages sent from the Home, Extended Home
or Roaming Calling Areas are 10¢ each.

When you select one of our new text messaging packages,
you'll pay less than you would for each message individually.

Included Outgoing

Messages
tiom Home Calling Aven

0
25
100
500
UNLIMITED

You pay only 10¢ per message if you exceed
the number of messages included in your package.



notionol plans- -

Night & <<m%a Minutes Mobile fo

from Home & Extended Mobile Calling
Home Calling Aveas

Unlimited -
Unlimited Regional
Unlimited Regional
Unlimited National
Unlimited National
Unlimited National
Unlimited National
Unlimited National

Regional Mobile to Mobile: From one Cellular One phonc to another Cellular One phone in the Home Calling Area.
National Mobile to Mobile: From one Cellular One phone to another Cellular One phone in the Home and Extended
Home Calling Areas.

*Anytime minutes include 200 reoccurring bonus minutes and will appear as bonus minutes on the bill.

@ Home Calling Area Extended Home Calling Area D No Service Area

regionol plans

Night & Weekend Minutes : Roaming
from Home Calling Area per Minute

N/A 50¢
o Unlimited 35¢
$50.00 it Unlimited 35¢

e08% GET 100 ROAMING MINUTES FREE| with the $50 “Stop Counting Minutes"” Plan!

Additional Roaming Minutes are 35¢. Add an additional 100 roaming minutes for just $20
or an addifional 300 roaming minutes forfjust $50,-only on the Stop Counting Minutes Plan.

Plan

Home Calling Area

Roaming Area _H_ No Service Area
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included features

Call Waiting FREE

Call Forwardin: FRE Actual cellular coverage may vary due to terrain, weather or customer equipment. If there is a gap or other interruption of service within the home calling
-4 area which prevents continued connection to our network, your handset is preprogrammed to automatically roam and roaming fees may be incurred.

See your representative for details.

3-Way Calling FREE
Caller ID FREE
Basic Voice Mail FREE

partner plans

Add up to 3 Partner Lines and share the minutes with e
host line.

additional information

Activation Fee (One time charge) up to $45.00

D Canada Roaming is 35¢ per minute and includes
any applicable long distance charges. Long Distance
from the Home and Extended Home Calling Areas

to Canada is 69¢ per minute.

Yirginia
Beach




