
Holland N. McTyeire, V 
Direct (502) 587-3672 Fax (502) 540.2223 E-mail hnm@gdm.com 

Via Hand Delivery 

August 8,2006 

Beth O'Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

Re: Joseph Harold Durbin v. Cellular One, Case No. 2005-00379 

Dear Ms. O'Donnell: 

As requested by the Commission Staffs July 24,2006 First Data Request to American 
Cellular Corporation, enclosed herewith please find for filing with the Commission an original 
and eight (8) copies of American Cellular Corporation's Response to Staffs Data Request in the 
above styled matter. 

Please do not hesitate to contact the undersigned should you have any questions 
concerning this filing. 

Sincerely, 

Holland N. McTyeire, V 

HNMIj h 

Enclosures 

cc: Herbert Kenney 

Greenebaum Doll & McDonald PLLC 3500 NATIONAL CITY TOWER, 101 SOUTH FIFTH STREET, LOUISVILLE, KENTUCKY 40202-3197 
Main 5021589.4200 Main Fax 5021587-3695 www.greenebaurn.corn 
Lexington, KY Covington, KY Cincinnati, OH Nashville, TN Frankfort, KY Washington, DC Atlanta, GA 



COMMONWEALTH OF KENTUCKY 
BEFORE THE PIJBLIC SERVICE COMMISSION 

In the Matter of: 1 

JOSEPH HAROLD DURBIN 

COI\/IPLrnANT 

v. 

CELLULAR ONE 

DEFENDANT 

) 

1 CASE NO. 2005-00379 

AMERICAN CELLULAR CORPORATION'S 
RESPONSE TO STAFF'S DATA REQUESTS 

PROCEDURAL BACKGROUND 

Mr. Joseph Durbin filed a complaint with the Kentucky PSC (the "PSC") on 

September 19,2005. On October 1 1,2005, American Cellular Corporation ("ACC") received an 

"Order to Satisfy or Answer" from the PSC dated October 7,2005. On October 20,2005 ACC 

filed its "Answer of American Cellular Corporation" (the "Answer"). The Answer is expressly 

incorporated in this Response to Staffs Data Request. In its Answer, ACC moved to dismiss for 

lack of jurisdiction. ACC nevertheless, expressly subject to its motion to dismiss, made a 

detailed voluntary response. ACC is once again voluntarily making this Response to Staffs 

Data Request. This Response to Staffs Data Request, as was the Answer, is expressly subject to 

the motion to dismiss and is not a waiver of any kind or a submission to the jurisdiction of the 

PSC. Herb Kenney is ACC's witness for these Responses to Data Requests. 



Respectfully Submitted, 

Holland N. ~ c ~ ~ e i r e b ~  

Greenebaum Doll & McDonald PL,LC 
3500 National City Tower 
10 1 South Fifth Street 
L,ouisville, Kentucky 40202 
Telephone: (502) 589-4200 
Facsimile: (502) 587-3695 
E-mail: hi@,gdm.corn 

and 

Herbert Kemey 
Associate Corporate Counsel 

AMERICAN CELLUL,AR CORPORATION 
14201 Wireless Way 
Oklahoma City, Oklahoma 73 134 
Telephone: (405) 529-8336 
Facsimile: (405) 529-8765 

COUNSEL FOR DEFENDANT, AMERICAN 
CELLULAR CORP D/B/A CELLULAR ONE IN 
KENTTJCKY 

CERTIFICATE OF SERVICE 

The undersigned certifies that a true copy of the above and forgoing was mailed postage 
prepaid to the following on August 8,2006. 

Joseph Durbin 
771 Hubbards L,ane 
Bardstown, KY 40004 

COUNSEL FOR DEFE~DANT, AMERICAN 
CELLULAR CORP D/B/A CEL,L,ULAR ONE IN 
KENTTJCKY 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24,2006 
Response From: American Cellular Corporation 

DATA REQUEST NO. 1. In his complaint, Joseph Harold Durbin states that ACC 

advised him that he needed to upgrade his service and that to do so would require that he (1) 

renew his contract; (2) pay a fee to get out of his then current contract; and (3) purchase a new 

telephone. State whether you agree or disagree with any of the foregoing. 

RESPONSE: ACC disagrees. At the present time all TDMA cell sites also have GSM 

on them. ACC has added GSM only cell sites, including one in Bardstown as stated in 114 of the 

Answer. ACC TDMA customers have been told that the TDMA network is not being improved, 

whereas the GSM network is being improved. If a TDMA customer is not satisfied with the 

TDMA performance, he has the option of trying out ACC's GSM service. A 14 day trial period 

is given in this situation for the customer to try out GSM service risk free, see letter response to 

Mr. Durbin's June 30, 2005 complaint dated July 11,2005 which is attached as Item 1. A 

customer that switches to GSM service is not charged an early termination fee on his TDMA 

contract. A customer that switches to GSM service is required to enter into a new contract in 

order to receive a discount on a new GSM phone. 

Please note that the fundamental basis for the complaint is a claimed lack of TDMA 

service. ACC denies that Mr. Durbin's TDMA service was inadequate. Please refer to the 

Answer, particularly 71 3 which points out, inter alia, that Mr. Durbin is a truck driver who 

complained about coverage in L,ouisville and Bardstown. Louisville is not even in ACC's 

service area, and while in Louisville Mr. Durbin would be roaming on the Cingular network and 

being supplied service by Cingular. Cellular companies do not promise, and it is unreasonable to 

expect, that a cellular telephone will work everywhere, everytime, and the FCC has never 

Item 1. 
Sheet 1 of 2 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24,2006 
Response From: American Cellular Corporation 

required this. Also note that Mr. Durbin's minutes of use, as explained in the Answer is 

inconsistent with being unable to obtain service. 

Item 1. 
Sheet 2 of 2 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24,2006 
Response From: American Cellular Corporation 

DATA FtEQUEST NO. 2. Is Mr. Durbin still an ACC customer? 

(a) If yes, is he on the TDMA Network or the GSM Network? 

(b) If yes, was he required to do items (I), (2), and (3) in Question No.l? If 

no, when did he terminate his service? 

No. Mr. Durbin ported his number to Cingular on October 24,2005. 

Item 2. 
Sheet 1 of 1 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24,2006 
Response From: American Cellular Corporation 

DATA REQUEST NO. 3. Describe all complaints you received from the persons 

listed in the attachment to Mr. Durbin's complaint. Include the dates of the complaints and the 

resolution, if any, to the complaints. 

FWSPONSE: See Attachment Item 3. 

Item 3. 
Sheet 1 of 1 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24, 2006 
Response From: American Cellular Corporation 

DATA REQIJEST NO. 4. Provide copies of all documents relating to the facts herein, 

including, but not limited to, Mr. Durbin's and his son's telephone bills sent from ACC. 

RESPONSE: In the past several months, Congress, the FCC and state legislatures have 

focused on and taken various actions relating to the sale of customer proprietary network 

information ("CPNI"), as defined in 47 U.S.C. 9222 by so-called "data brokers," as well as 

increasing scrutiny on the measures taken by cellular companies to protect CPNI. This data 

request asks for copies of cellular telephone bills of Mr. Durbin. Those bills contain usage 

information including the telephone numbers of calls dialed by Mr. Durbin. As this information 

is CPNI, we are unable to produce copies of bills except on the request of, or with the permission 

of, Mr. Durbin, or a formal subpoena or other lawful request. On August 3,2006 we wrote Mr. 

Durbin requesting that he give us permission to give the PSC copies of his bills, a copy of our 

letter is attached as Item 4. We have not yet received a response from Mr. Durbin. We will 

furnish copies of the bills upon receipt of permission from Mr. Durbin. 

Item 4. 
Sheet 1 of 1 



Case No.: 2005-00379 
Questions From: Public Service Cornmission - July 24,2006 
Response From: American Cellular Corporation 

DATA REQUEST NO. 5. Provide an update on the transition from the TDMA 

Network to the GSM Network. 

RESPONSE: This question is not entirely clear. ACC continues to have both TDMA 

and GSM customers. ACC continues to encourage TDMA customers to migrate to the newer 

and better GSM technology. The TDMA network is obsolescent and is not being improved. The 

GSM network is being improved, and the new GSM site in Bardstown mentioned in 714 of the 

Answer has been placed in service. As explained in 710-1 5 of the Answer, it is difficult to tell 

whether the complaints were related to poor signal strength in fringe areas or possibly from 

temporary blocking relating to the TDMA to GSM transition work in the summer of 2005. 

Bloclting in the Bardstown area and elsewhere in our Kentucky markets since about September 

of 2005 has been within normal system design parameters. ACC attaches as Item 5 a Chart 

showing that for May 29, 2006 through July 30,2006 nearly all the minutes of use now in 

Kentucky are GSM with only minimal TDMA. 

Item 5. 
Sheet 1 of 1 



Case No.: 2005-00379 
Questions From: Public Service Commission - July 24,2006 
Response From: American Cellular Corporation 

DATA REQUEST NO. 6. Address Mr. Durbin's complaints regarding calls to 

Voicemail. 

RESPONSE: ACC does not have any evidence of a problem with delayed delivery of 

voice mail, or more likely delayed appearance of the voice mail waiting indicator, on our TDMA 

system. Delayed appearance of the voice mail waiting indicator can happen when (a) a handset 

is outside the extended service area and does not have service, or (b) when the handset is 

roaming on another system and receiving service from another carrier on older equipment such 

as IS41A systems. Wlien the handset returns to our system the voice mail waiting indicator 

appears. It is possible this is the explanation, given the fact that Mr. Durbin is a truck driver. 

Item 6. 
Sheet 1 of 1 





July 1 1,2005 

KY PSC Consumer Inquiry Division 
P.O. Box 615 
Frankfurt, KY 40602 

Re: 2005-02038 
Durbin, Joseph 
Account: 17201 03486 

To whom it may concern: 

Thank you for the letter addressing the concerns of Mr. Durbin relative to his Cellular 
One service. At Cellular One the concerns of our customers are a serious matter as we 
make every effort to respond to customer. 

We have reviewed Mr. Durbin's account and found that he is using an appropriate 
number of minutes for his current cellular plan. His call records do not indicate a series 
of short, consecutive calls which would indicate call failure or dropped calls. He uses on 
average 1,768 minutes a month which does not indicate an inability to place calls. 

We have offered Mr. Durbin the option of migrating to the new GSM service if he is not 
satisfied with the TDMA service. In order to receive the phones at the reduced price, we 
do aslc that Mr. Durbin sign a contract as he has in the past. He does have 14 day trial 
period before he is committed to the early termination fees. At this time, Mr. Durbin has 
declined the offer to migrate. 

If you have any further questions or concerns, please feel free to contact me at 1-877- 
922-8244 extension 6301. 

Respectfully Submitted, 

Tabitha Conn 
Customer Service Manager 
Cellular One 

DOCUMENT 

\ " I 
QUESTION # 



--_----.----..-I-- - -...-.-..--.----. .. I ------ - -__ --.- - !.-- - " -  
Complaint: 2005-02038 EnSry Date: Ej/30/05 Closed Data: Contact rypo: 1-lotl,rls 

Name: Dur-bin, Joseph ULility: Ceillllar Orle of Soutliaast Ky. 

Address: 771 tlubbstr3d's L a n e  sjtillty Nbr: 10635 Location: Residenr:c? 
Elardstnwn, ICY 40004 

Utility Type: Cellular 
County: Nelson Rsasara: Service y~lalilylrepair ( Sorvico 
Hu~nc: Work: outagelinterruptior~ ) 

CBR Nbr: (502) 348-'1202 (nor.\e) ( (17011e) ) Fax: 
Complaint I-&erred by: 

E ~ ~ i s i l :  

Contacted Utility? Sprrlce uirith; customer service 

Utility Contact: Tabitha Conn Contacl's (5x0) f j 0 g . g ~ ~ ' j  

Prelilnirtaty Doscription: 
customer has service pralnlems 
Processor: DIJNN 

Other Gonfacts: 

Sea File U Case Relatecl Staff Referral sx Cant'idential n 
Info Only Cl Foronat ~ a r r n s a  ~ e f  en util a Ct~storner yes  0 

Satisfied -- - --- -.---------- 

PSC Narratives: 
Data: 6/30/US 

Investigator: DLJNW 

Mr. Uurbin claii?'is that his csll service has navc;?r been very roliablu but in the past few months, it has l jeer~ very bad. :-Is 
claims that to r i l a l t ~  a call t ~ e  must  cliel up\vatds to scvan times in orcler to cmnnoct wlih the pal-ty h e  is ~tfcmptir~g fa i.r+,;lrJ- 
His voice mai l  messages Il'rat !re rec:o!ves ltiiti? 1.1p to -L;,do tlsys to re!ji:;iai. 

When he spealcs to Collular One reps, they inforr.11 hirn that ho needs  to upgrado {,is pl-\ones anrl I-).rat :ihv~i;~: I - . , : ! .  I: 

pmblems. Mr. Durbirl also states that he is being told Clial in orde~ '  to ~.!pgr~ili? so that 11o c r ~ n  t!r;c: I:!.; l;ll~r!~li+ri, ti::! miis1 
sign a new two year contract. 

Mr. ffurbin feels that hs is baing I'orcod into a new calltract in order .Lo t-18ve service tl.~ai. works correctly. Please review 
this account and cantacl this custaniar to discuss  asap, Tl'ranlc you, 

QUESTION # 1 I 



(66 Pages) 



- - - * - . 

DURBIN - KENTUCKY STATUS OF ACCOUNTS 

QUESTION # 

Account No. 

2101226306 

1720076464 

1720076464 

1720076464 

1720076464 

1720134412 

1720170194 

1720109629 

2101088886 

2101788308 

1720030705 

1720103486 

1720103486 

172051 1603 

2101 118882 

2101 193712 

2101847468 

2101'114216 

2101718991 

1720481077 

Name 

Jonathan T. Hahn 
103 Barberry Lane 
Bardstown, KY 
Eliisbeth Durbin 
131 North Third St 
Bardstown, KY 
Elizabeth Durbin 
131 North Third St 
Bardstown, KY 
Elizabeth Durbln 
131 North Third St 
Bardstown. KY 
Elizebeth Durbin 
131 North Third St 
Bardslown, KY 
Bryan Hill 
1282 Barnes Rd 
Bardstown, KY 
Millon Spalding 
901 Hubbaras Ln 
Bardstown, KY 
Carolyn M Spalding 
901 Hubbards Ln 
Bardstown. KY 
Mary Jewell 
118 Quiet Springs Dr 
Bardstown, KY 
Tabitha Spalding 
436 Camptown Rd 
Bordslown, KY 
Tony Sallerly 
11 8 Rosewood Dr 
Bardstown, KY 

Joseph Durbin ' 
771 Hubbards Ln 
Bardstown, KY 
Joseph Durbin 
771 Hubbards Ln 
Bardstown, KY 
Jennifer E Bentiay 
2298 Whitesidas Rd 
Cox Creek. KY 
Jody P Lyddane 
2298 Whitesides Rd 
Cox Creek, KY 
Scott Hicks 
114 Craeltside Dr. 
Cox Creak. KY 
Raymond Bryant 220 
E. Brashear Ava 
Bardslown KY 
Lindsay  hodu us 
2833RobertsRd 
Bardstown. KY 

Richard Thompson 
437 Camptown Rd 
Bardstown, KY 

Matthew Simpson 
8750 Bloomfield Rd 
Bardstown, KY 

Cust 
Since 
10H 112004 

9/18/1998 

911 811998 

9/18/1998 

9/18/1998 

8/7/2000 

8/4/2001 

10/29/1999 

8/19/2004 

4/26/2005 

1211 0/2003 

8/21/1999 

8/21/1999 

4/2/2003 

8/28/2004 

9/27/2004 

5/11/2005 

8/27/2004 

4/2/2005 

10/24/2002 

GSM 
Since 
1011 1/2004 

8/14/2004 

-- 

511012005 

5/18/2005 

5/18/2005 

8/19/2004 

4/26/2005 

2/18/2005 

8/28/2004 

9/27/2004 

5/11/2005 

812712004 

4/2/2005 

7/12/2004 

GSMKD 
MA 
GSM 

GSM 

GSM 

TDMA 

TDMA 

GSM 

GSM 

GSM 

GSM 

GSM 

TDMA 

TDMA 
TDMA 

TDMA 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

Cellular Nos. 

502-507-3623 

502-507-4449 

502-507-7718 

502-507-3476 

502-507-1423 

502-507-7565 

502-507-1302 

502-507-4366 

502-5073552 

502607-0244 

502-507-2128 

502-507-1984 
502-507-4356 

502-507-2212 

502-507-9252 

502-249-0752 

502-510-4077 

502-510-1470 

502-5073499 

502-507-2745 
502-507-0620 

502-507-0621 
502-507-5840 

Still Active 

Yes -addad 
line in 1/06 
5025070634 
Active 

Active 

Ported Tmobile 
8/31/05 

Ported Tmobiie 
8/31/05 

Active 

Active 

- 
Active 

Active 

Active 

Active 

Acliva 
No Ported 
Cingular 
11/21/05 
No Ported 
Cingular 
11/21/05 
Active 

Active 

Ported Cingular 
1 1/21/05 

Active 

Active 

Active 
Active 

Active 
No Ported 
Trnoblle 8/10/05 

GSMlTDMA 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM 

GSM-' 
GSM 

GSM 

Trouble 
Tickets 
2 

3 

1 

0 

0 

1 

0 

0 

1 

0 

0 

0 
0 

1 

2 

2 

0 

3 

0 

I ". 
0 

0 
0 

Formal 
Complaint 
1 PSC 8/24/05 
1 PSC 6/9/06 

1 PSC 9/26/05 
1 PSC 8/24\05 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
1 PSC 6/30/05 
(Attached as Item 
1) 
See above 

1 PSC 9/1/05 

-. 
1 PSC 9/l/05 

1 PSC 1118105 

0 

0 
0 

0 
1 BBB 11/8/05 



Jonathan Hahn 

/edQBSEaH CEEL.WY4hR 

DOCUMENT # ?of ' 
QUESTIQN 



Unassigned Working 

DOBBON CElbLUlbAI 

DOCUMENT #-3 oG bG 
Sr. 

QUESTION #- 

Friday, Aug 04, 2006 05:32 PM 



Search Field: 

QUESTION # LJ 

W a y ,  Aug 04, 2006 05:32 



New Save Search Ouew Help Profile 

;& i $<i Ticket ID: 424952 Ticket Status: C I Q S ~ ~  ,;$2 3:; 
Origi~mtor: Hilemen, Crelg (chileman) Created: 09RIR005 333 pm . 

Technicinll: Torley, Robert (rturleyj History Escalcitecl: 0912512005 530 pm 

Service Type: C TQMA li. GSM V CDMA Resolved: 09R212005 2:40 am 
.<:.n..L.I.i ,..I i r  .lt,.i Ticket Type: Voice C, Data Cust Service Closed: 09R611005 8:29 am Queue: f-w Hiatory - ---- -"- -. 

ICCIO: r83oi56o?odloojgs7sej.:, 5.4 IMEI: [01041800413~51101 'J. '2' ' 1  '3 
s,D: '&&$ $@## ,>F,,,.> .,:pV$ -" 5 ~rovicler: } f l & @ & ~ ~ ~ ~ ~ ~ # k ~ ? ~ , # $ @ ~ ~ ~ ~  Home Area: @&@#i@&#g#$im#&#i$i$$] [, . :.". r ij, '<: ' &&[@& A?a4!::v!!!@l 

Device: --xL, ,.- :pr71yi;.l: + 
Device hlodek ~ $ ~ ~ @ - @ ~ $ ~ & ~ ~ & $ & @ ~ ~  r4~~rg1~~~i~ik1~ 

Cu~tomer Callbnck W ]f~$50~@6@$fi$$i~fi$$~$$@~ Cnllbnsk Type: kmA Calllmch Tlme; ~ @ ~ J $ ? ' $ ~ # ~ # I ~ ~ ~ ~ ~  
' .7 

plublem, t: Gq<qf$$=k,&lc$;:i.;:;,(! ::".;:+<,?,w:+. Probletl~ lime: Resolve I: ] ' ~ ~ s ~ ~ j ~ ~ / ; ; ~ j ~ ~ ( j ~ $ $ t ~ ~ > j , j  l)y;j: ;;,;;!g I., L-] . 
t.,.., ..-, ., ..,-,,., ., ,4r,*..'"..,Q ,.,,;9. . ': ., : , 

'I, ? , I  

Prol,lem *: ~IP..~~:':?r'.~';.~~ :r:':i"'. ..'.\"',I,'?, .3,; 1 .,",. b:L.l. . ::;~i~~,~i!:~,..;,:,.~;,~(~ .P: :8:',!; .+A Call Type 1: ~~op~~,~~p~Li'f ia~l$~:~ 

3 QUESTION #,,-- 

iursday, Aug 03,2006 05 37 PM 



New Save Search Oueue Halp Pmftlc 

T~cket  ID: 661 062 
01 ~gt~ ia to l :  Harris, Karla (kharrlsl) 

Tecb~nlcisn: D O ~ ~ S ,  Curt(cdobbs) History 
Servlce Type: C T D I ~ ~ A  F GSM C' COMA 

Ticket Type: @ Voice r Data Cost  Serwlce -- 
MSISDII: 1;5@$0i:3#~fd~$~~i{$~~;&$hi'&1 

Prouicler: & ~ ~ ~ ~ ~ & ~ ~ ~ # g ~ $ $  

Customer Cn[lbaek 1 lLGijd;j~$$,~u.ilt;fi~",(~ , . .... , . :,., \ ~ f i ~ : ~ ~ $ t ~ ~ ~ b # t $ f @ ~ ~ $ ]  *zWl:+. 

Ttcket Status: Closed 
Cleated: 06n312006 2 35 pm 

Escalated: 06n3ROO6 3 30 pm 

Resolve& 06/15/2006 10 04 am 

Closetl: 06M 512006 1 0  16 am -- 
CallettKniling t+? ~~$!$~$h@~$$$>~!@j#~&;I~k~ 

ICCIO: I:8$p'1;QBogdo$$oq$q5"@~~~..;I 
Home Area: ~@#~#~~~$~$$#@j$$~{~f$~~$~ 

Device Modek ~~$[~$@@~@$~@~$@&$~~$;~$j\ 

Callback 'Type: m d  view M~~~~~~ Callback Titne: ~@~k#$$@~@t'$$f$j$fi~~~$d - 
problem lilne: gpfi-~~~~,:@~;ldl$L,.T!.:.:3:-w'L- Resolve 1: ~~ol~~~~~~;ii@&[~~f&~!~~p~$fi~.$i!'+ , ---! .,::,.-*:,:.. 

.Ln*c 'I*..*..,' - ,* L,". 93 ~.,d.'..' 
~ ..*. >.?%*. .>-,. 

pr0111em 2: l : ~ j e g c ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ; f i ; ~ ; ~ ; < + ~  call T Y P ~  1: ki~!:e$%$$~d!~;d Resolve 2: &J:$@J&~$@; ~ ~ ~ j ~ ~ ~ ~ $ ; j ~ ' @ ~  .,,.*.." in ..... c,..:,~*i-~,h.*s:>:u.r,, 

rsday, Aug 03,2006 05.38 PM 



) Trouble Tickets I A l e r t S ~ b s c r i p t i o ~ ) ~  I StatUs Sunirnary I Pue Spy I Export Dota 

New Save Seamh Queue Help Pmflle 

Ticket ID: 661 062 Ticket Status: Closed 
Originator: Harris, Karla (Ihnrrisl) Createtl: 06A3Q006 2:35 pm 

Technician: Dobba, Curt (cdobbs) Histitory Escnlrxtctl: 060 3Q006 3:30 pm 

Service Tme: Ci T D ~ ~ A  I=' GSM C CDMA Resoluetl: 0605Q006 1004 am 

Ticket Tn~e :  P voice f l  Data r /  Cust Service Cloaerl: 0617 5i2006 1018 am Oueue: j'g&i4Eg>@ft@$@$#a ~ l * ~ ~  - 
PilSlSDII: 1$.92~$fl33,6@~#4$$$4#$~$~#@fl CalledRalling 1C ~ $ ~ $ ~ # @ $ $ & ~ ~ @ j $ ~ & ~ ~ { ~  Cllstomer: @,@~&$~&~@&~~$$&~@~$@{ ,, . ... ,,.., . 

I ~ I S ~  l:~~@<<~$@~$$~~O~~&t;@g;#:$] ICCIO: l ~ $ ~ ~ $ , @ i @ @ ~ Q $ W @ ~ # W $ i ~ ~ ~ {  I M E ~  /g(fl$$~~fi$@$$~$$o~@$j!$[@~l 
Provitler.: ~&R@S~~NTQ$$$":$$@&$~ Home AI en: (m@&$#&#$$$ij&i$~\~l] SID: @,&~@;$&~3~~$J@&#~4)$~1~1 

4a~,6Q,j~b~fii'ii'ii'3- ., .. 1 .. ,w,,,~k.,,n~:~.~,~v !&f!d Device blotlel: ~ ~ ~ ~ ! $ ? ~ @ $ ~ $ ~ ~ @ $ ~ @ , ~ $ @ ~  

Customer Citllbaclc R l5#~$023$4~$$8$$2&~8&~:I Cnllb*~lc Twe: 1-4 View Message Collback Tinbe: KfiJ$@&&f#sg@$j~$$d$fl 
p, ottlenl 1: 1 p$$g$rg{~\~&(j;$b&p "=:' eL.3n ,,,e%, &v' ,:,1, L~bw&&$g~ "'I Problem Time: ~~$&~~@~$# i$$~$ f$@${~~$ j  Resolve 1: ~ @ $ f @ ~ $ ~ j : ~ & ~ k @ ~ ~ f # ~  
~ ro l ) t en i  2 ~$$@#L@~f~$~##~~$$@~#fi~~v~ Call Type 1: @dl!&&gx(/figl& Resolve 2: ~ f & ~ @ @ ~ [ f ~ ~ \ $ # j & ~  

Call Twe 2: 'dar;ilg(d$g.: !"r 17'' &.,:>"*: 7 ! & ~ @  

-...-.-- -- ------.- 

Street: 
~j '@&&~ k&;( ' ~ ~ ~ ~ ~ & ~ ) ~ ~ ~ ~ ~ ~ ) : : ~ ~ ~ ~ ~ ) ~ i ~ ~ ~ , ~ ~ ~ ! ~ , ~ ~ ? , ~ & /  

c@l Counly State Zip 
@pcjN4+<> .. . :;!i;~;:t!?i$.:b:!; >j;.k.l l$~f i~~~+~;J; t j~; . j j?~i ;~ 
. . . - .  .. . 

(. .-- ,'.., .( ,,. --- i d  :.@ .. ;@~@j;t:;Q:;?:l;+;; , . ~f&,;:;li;~$~[~~~;j~,@~;~;[~&~$jl;~~;~&!;;@~i!p&;;i[;,@,$,] . .  . ... E,mz7;: ..  ..... $L . . . ... ,:3 ~~-~~L$~,~,!,,,~~~~ .. .. :.. .... .. .-........ ..... .. ....... F.. ..:!:I .... pei; '.(;:' ;I 

BOBSON CEb1.WLA "kg- DOCUMENT # 

QUESTION *-3---- 

ursday, Aug 03,2006 05 38 PM 



- . .  . . . .  

I., @lei. .:$t y+gei .': inseit' i Fd_rsa(;ct&j'kii:. '&l,,',ii'.:, Gelp. ' i.1 . , . , . ,. 
\..-.,'..,.. :.. . .  ,::.,.:; ...;' :.- . . , o  .. .,., , .  . . ,  ., ,, :,, , . -. . ,  .. . ,  , , 

. . 

A t tached  Is t h e  PSC complaint a n d  below i s  o u r  response. Na logs as  t h e  customer t r i e d  t o  call u s  once  t o  r e p o r t  t h e  Issues a n d  w e n t  s t ra igh t  t o  
t h e  PSC t o  reg is ter  t h e  complaint w h e n  h e  didn't g e t  t h r o u g h  t o  CS a f t e r  a f e w  minutes. This o n e  is c losed ... 

- - - -  ------ 
From: Janet Mortenson 
Sent: Friday, June 16, 2006 11:29 AM 
To: 'Black, Priscilla p5C)' 
Subject: 20061797 - Mr. Jonathan Hahn 

Dear Priscilla, 

Thank you for fowarding Mr Jonathan Hahn's concerns to our attention. We spoke with Mr Hahn on June 13,2006 as we were unable to locate his account with the 
information provided in his complaint We discussed the service issues he was reporting, and issued trouble ticket #661062 to engineering so test calls could be 
made in the area. Several test calls were made from the 103 Barbsrry Lane address, as well as all around the Bardstown area, and we were unable to duplicate the 
problems Mr. Hahn is reporting Since our test results indicate that the network is functioning properly, we believe the issues may be handset related. If the reception 
issues persist, we encourage Mr. Hahn to bring his handsets to the local Cellular One store for diagnostic testing. 

Cellular One appreciates Mr Hahn's business and the opportunity he provided us to review his concerns. W e  are sorry that he was unable to get through to customer 
setvice on his initial try, and we encourage him to contact us directly anytime he has questions. 

Sincerely, 

Janet M. Mortenson 
Business Operations 
Dobson Cellular Systems 

-.- --.-. - .--- - ,  .---, -,. 

From: Mary (Skala) McCalip 
Sent: Friday, June 09, 2006 6:30 PM 
To: lanet Mortenson 
Cc: Joe Gardnsr 
Subject: FW: Jonathan Hahn 



PSCNarrati ve. t x t  
KY PSC consumer ~ n q v i r y  s stem 

PO BOX 615 , Franc fo r t  
KY 40602 
502 564 3940 Fax 502 564 

06/09/2006 

Complaint Number: 20061797 Ent ry  Date: 06/09/2006 

Name: Hahn, Jonathan U t i l i t y :  C e l l u l a r  One o f  
Southeast ~y . 

Addr: 1.03 Barberry  ~ n .  u t i  1 i t y  contact :  Mary Mccal i p 

Bardstown, KY 40004 

county: Nelson complaint  Reasons : 
Home: 5025073623 Work: Poor qua1 i t se rv i ce  

se rv i ce  quayi t y / repa i  r 
Fax : CBR Nbr: Customer Re1 a t i o n s  : 

5023487718 
Emai 1 : ~ o t  access ib le  

I n v e s t i g a t o r :  
RHODY-M 

Customer Na r ra t i ve  
06/09/2006 

customer says t h a t  f o r  t h e  past  two weeks h i s  
phone has been dropp3ng c a l l s .  He says t h a t  h i s  
se rv i ce  has been so bad t h a t  he has no t  been 
ab le  t o  p lace c a l l s .  He has t r i e d  t o  contact  
c e l l u l a r  one b u t  has n o t  been ab le  t o  ge t  
through, customer wants C e l l u l a r  one t o  c o r r e c t  
t h e  problem imrned~ate ly .  

D0880N CEthUlh$B$ *k 
DOCUMENT # "3L 

Page 1 



Re: PSC C:onsumer Inquiry: 2005-02517 
Our Account: 2101226306 

Thank you for bringing your concerns lo our attention. Cellular One considers these mdtters serious and 
strives to promptly respond and resolve concerns to meet and exceed ow custonler's expectations. 

We welcome your fecdback pertaining to servicc issues you are experiencing on our GSM network. Per 
the conversation with Jcssica Mancini, you discussed the aTeas ill which you were having service issues in 
Bardstown, Kentucky. YOU have spoke11 with our technician regarding your service and have noticed 
inlprovenlel~is in scrvicc over the last two weeks. 

W e  have applicd a crcdit of one month's service in the amouat of $50.00 to yuur account for the 
inconvenience )zou experienced and w e  have added the $3.99 handset insurance to the account: ns you have 
requested 

As you expressed a desire for diffe~ent equipnlent, we are sending you out a refilrbished Nokia at your 
request and you will be sending back you old equipment to: 

Ccllular One 
-4ttn: Jessica Mancini 
PO89 South Ave. 
Yo~ingsto\vn, Qhio 44522 

Please be sure to call upon receipt orthe Nokia so that we r~my activate your service for you. 

Again, thank you far bringing this to the attention of Cellular One and we appreciate your contim~ed 
patronage. 

If you have any furlher questions or concerns, please call me at 1-800-837-5505 cst 6301 

Sincerely, 

'I'abitha Corn 
Customer Service Manager 
Cellular One 

CC: Investigator Dunn 
Kentucky Public Service Commission 
P.0. Box 6 15 
Frankfort, K Y  40602 



P9G Ccrnsurner inquiry System , 811Si05 ) 
- &<>,25%.- - 
Complaint: 200542517 Entry Date: 8/15/05 Claspd Bate: Cpnlact TYPE: HgtJifie 

Name: Hahn, Jonathan Utility: Ceilufar on8 of Southeast Kjr. 
Address: 103 Barberry Lgn Utiijty NNhli: $0835 Location: Residence 

Bardstown. K\/ 40003 
Utility Type: Ceilulsr 

Cau n ty : Nelson 
Reason: Service qua!iky/repair ( Poor quality service ) 

blame: Work: 1502) 3.18 7718 (none) ( {none) 3 
Fax: 

Ernail: 

Contacted Utility? Spoke with: customer service 

Gust Relations: None 

Utility Contact; Tabrtha Conn crsnfact's (330) 509-6301 

Prsliminary Descriptbn: &her Contacts: 
customer claims service is terrible in his area 
Processar: DUNN 

Sea- FIIe Case Reiatgd 5 S&ff'Refertt;?t a Cbnfidendal 'n 
1nfo o n l y  a Farmai ~esrnsa Reifo waif @ Customer YBS 0 

-- - .  -..- Satisfied No Q 
' CL__ - 

PSC Narratives: 
Date: (31P5105 

Mr. Hahn clsims ihat his cellLsawiw during the last several months has been.tior&ie. HBcisirn&lhat evryumer call [hat 
he places or receives gets dropped. Some dam it won'tw~rk at at! h d . h e  daer n6drhavk.a landline telephbns. 

Please reiiew thiq customer's service histoy and comacl him io resolve. (Cunomer claims that no one has even irsuwi 
him a foas of service credit.) 

I, 1 %  

4 .  

+ * ,<! , 
' / QUESTION # 



Elizabeth Durbin 

QUESTION #A 



Unassigned Work~ng 

Search Field: 
l%;g$hF\a~&3r~i& 
Search Value: 
~ ~ j @ z ~ ~ $ ~ j ; ~ ~ # ' , $ ~ ; ; s ~ @ k $ ~  

~ ~ . r x ; r i ~ ~  
$@!~@# llfi7R005 9 5 2  am sjassman GSM Voice 

&-9q& @gg@do$@y' """ " L ""W - ..& -3m~ I &a*- m2L:i imi92!:2 
$gFfe:g 05ROR003 11:.12 a m  rnvkml TDMA Dote 

DOFP88bV GLELLUWRg: 

DOCUMENT# 13 aF &' 
QUESTION W. 3 

'riday, Aug 04, 2006 05:38 PM 



New Save Search Queue Help Pmfile 

Ticlcet ID: 487682 Ticket status: Closed 
01 iginator: Depizzo, Kathleen (kdepiuo) Crentetl: 11fl7R005 952 am 

Tecl~nician: Jossman, Stephen (sjassrnan) History Escalated: 1 IRIR005 1030 am 

Service Twe: C TDMA (C GSIVI O CDMA Resolved: 11Rl DODS 8:10 am 

Ticket Tme: ( T h  voice fi Dntn (1 Cust Service Closed: 1112212005 10:36 am Queue: ~ & ~ @ & & ~ $ @ ~ R ~  History 

MSISDH: [ I $ L % P ~ ~ ~ ~ ~ $ ~ $  1 cpf$~{t$;l CalledKallrnu # $?~>KP,)/ ctlstorner: [@@~"GTB.~,ME$~ ~j~~,\;+$j&l 
IMSI: 1-3 ICCIO: &$OZY@2@?do&%Sm*~r4 IMEI: Bfo%$dg7Y'pggbg#m 

Prouitler: I ~ $ ~ R K E T . , ~ ~ ~ ~ K V ~ ~ ~ A  4 ,  i:] 
Device: W J $ ~  Device Model: 

Custonlcr Cnllboeh tr: n j  Cnlllrack Type: 1- Calll>ack Tin>=: [?$4,:; ::t$.&$!:i:, !:<4<F;:>:il:<j,, :;<,I 
~roble111 1: ~ ~ ~ $ $ $ $ ~ ~ @ A ~ ~ ~ ~ ~ + ; . ; ) ~ Q , ~ - ~  Prolllenv rime: [j~f~n~bs~'&~~&::i:ii:~~>:!~.] Resolwe 1: r~l+&i.%!+$ft;,~ -.8., 6 $;,Id.. ;'~!~~>~~~~.~~;$~~2;,';;/~ .L fis' 

COII Type .I: I p j R . b n f Y ~ , ~ ~ i e ~ i ' ~  

Streek 
.j31 , : ! ~ ~ ; : ~ ~ ~ . ~ ! : ~ ; , i ( ? ~ ~ : ~ : . ~  , s t . , , . .  m h , ~ s . ,  :I 
City Cotmty Slate Zip 

, , , ,  . [ iF - " l~1 li,'&$h"!:i!b .,$I ..." ' 

'hursday, Aug 03,2006 05:59 PM 



Ticket ID: 487682 TicketStntus: Closed 
Orlgit~ator: Depiuo, Kathleen (kdepizzo) Crented: 1 1H 7R005 9:52 am 

~ecllnician: Jessman, ~ t e p l ~ e n  (sjass;men) ~ i - r y  Escal'ated: 11 RI no05 10:30 em 
Service TYIJ~: r TDMA G G S F ~ ~  r: COMA Resolved: 11 Rln005 8 10 am 

Ticket Tyi~e: F voice rf Onto r C~IM Service Closed: 11 R2R005 10 36 am Queue: m&){[!b2rn-a H,*W -- --"- -- 
MSISDII: [)?0'2$@44@@$$&i<&; .~~~ CslledIColl~nn #: F@,~~j~LWa$~&?~'rli6#1 Ctlstomer: ~@I~:A~@~~+Q&EIV/~)~&$#Q 

IMSl: @$~jb5600K83~&f~;P$f@&] 1 KCID: ~ ~ ~ j - g ~ ~ ~ b ~ ~ ~ f l ~ ~ $ & ,  1 IMEl: 1 ~ $ 0 ~ ~ 7 & 3 f @ $ # ~ 4 f l @ ~  
Provider: ~SY$@ Honie Area: [~~@~~l~j~$~@$&~~&;"i~h$@~1 SID: [$@@'$~8i@~#fi#~d\g~&~ 

Dev~ce: ~ @ # $ ~ ~ ~ g ~ > ~ ~ ~  Device Model: [&SOY&"~:~~P< '1 '"y-G!%?$~$q 
Customel Cnllbnck #: Cnllllack Type: CallBack Time: 

Problem 1: Problem T~nie: I I t@~&&&g@m~,~& ;l<j Resolve 1: 

Prol,len~ 2: Call Type 1: I@l$di-@&\~$M Resolve 2: 

Problem Call Type 2: p' -7" qd[(npp.c l ab1leib knA. _I Resolutxon Detnil: Detail: 

=reek 

i ! :hbj th,~f i i r~c~~ep~ q .:.i :Y;,:J,;J.Y;:@~ v,.,r..,, sr.  i$&;. , , . , i r  ;,. >l!lb ': ,.!.fip. ,i .: i 

State Zip 

'hursday, Aug 03, 2006 05:59 PM 



o J w t 3 x n a a  p a p  
~ t 8 7 b 8 3  

DOCUMENT 

QUESTlON a - 3  



(3~3) Ticket Status: Closed 
EC on, Jewell (iiackson) Created: 09/26/2005 9:04 am 

Teclllliciall: Jnssmsn. Stepllen (sjassman) History Escalatecl: 09/26/2005 830 am - 
Service Type: I* TDMA (i: GSM T )  CDMA Reoolvetl: 09n6t2005 1.41 pm $4 
Tlfket Type: @ Voice t+" Data I"' Cust Service Closecl: 09/27/2005 4 52 pm Queue: Hiswry --- 

.,~. . 
~rov ic~ec  r~@dg~imr$CRg$q~*ig SID: 

Cirstorner Cnllbock # Cnllback Type: E r a  Callback Time: 

Resolve 7: 

Resolve 2: 

Uc.esolufion 
Detail: 

-- 

QUESTION # c/ 

ursday, Aug 03,2006 05.53 PM 



Tlcket Status: Closed 
Cr eatecl: 09R6R005 9 04 am 

Tecl1tliciall: Jassrnan, Stephen (sjassrnan) History Esc.llated: 09R6R005 9 30 am 

Service Type: C TDMA (i. GSM C. CDMA Resolved: 09R6RO05 1 41 pm 

TicketTwe: 6 Voice fl Data fi cust  $elvice ~losecl:  09R7R005 4.52 pm auette: ~ & $ $ $ & $ ~ @ ~ ~ $ $ @ ~ ~  History - 
MSISDII: 13025074449~6,~,,~5~1:!':.,r~:~i:~;,2~:] ,.I,:. . c ~ ~ ~ ~ ~ ~ c ~ ~ ~ [ ~ ~  #; ~,.;:p:,%~,i:i~:~:,i~::,;.~ .-.,a .. .J. :?. .:i.i....:.. x.:.. . i.. ,r ~ i l s t o m e r :  1 @IJ,ABET~~ p~~~]~:!:~:<:~~j?;!il 

Provitlec l$&kmflf~6$$%@#jiJ Home Area: f~ij&~Ll~~~$@&&i;$at; 9th ~30$.@j~~!,2f8@$1~8f~r:/* t n f l  

Device: u$$g$$bjg;md Device Model: ~&~ng~i@&~Q;E;~~&$J 
Customer Cnllback Ik [ $ J $ ~ o ~ @ ~ s ~ ' : F $ ~ ~ ~ ~ ~ # $ ~  Collbnck Type: rwd Callback Time: 

Res',l"e 4: q,j$(y,y.', -::;,o.:* :k,J>@r,:.,f!.),: - ,'.<,.' pr0,,le,, 1: r ..L. ~~!~~,r~:7.~u:\:v~\;;:%;;;~,G ,,..-a :,~6,++h:.,t~~,..~L,~trdh:~:~$ ,;>:::: .&.. ,d Probleni Time: I~9~~5%(111~~.?$i ' i i '?.,~ ;.I I% .A,.. t.ti$?+u...<t,t:!,~'~. . . ..( ..... :n..&~.i2d 
Prol,lem Z: 1-z ,i,j~i,,~,;,,.$.?[ji ji:,', '''i,',(?iy. 'IT;:ii+ Call Typo 1: Resolve 2: ~~$~~~~ [~ob&,#~t&;d$j~d 

Problem Resolutia~i 
Detail: Detnil: 

Street: Vicinity: 

. . 

rhursday, Aug 03,2006 05:53 PM 



New Save Searoh Queue Help Profile 

Ticket ID: 7810 
Origjinator: Bt~cci, Denise (dbucc~) 

Tecllnici.?n: Gum, Miel~ael (rngum) tiistory 

Service Type: TDMA T* GSM C CDMA 

TicketSt.ltus: Closed 
CI eated: 0512W003 11:42 am 

Escalntetl: 05122RO03 1230 pm 

Resolved: 05/22/2003 12:56 om 
Ticket Type: fi voice ~ a t o  r! c ~ l s t  service Closed: 0512212003 1256 pm Queue: History 

Cell a [:~:-. ,$~ys~~&qp;_ ~ : ~ x ~ ~ ~ : i ~ ~ ! t W j  wM." * customer: 
?. .,,., . , 

Provitler: $ ~ ~ @ @ f i ~ ~ ~ t @ & ~ ~ @ ~ ~  Home Area: SID: 

Device: ~~~~~ Device Model: ear: I~dg$j~Be$ffD~~$i;j{~jp.:i] '7ii.l 

IP Aclrlress: -51 Username: 

Custoriicr Callb,ack t C~llback Type: g r u  CaII11ack Time: 

Problem I: Prol,lem Tin,e: ~d,2~-dv.. :@$ '@'p'3 ,,.@$$$,,$ .' s 'y?#:~0z~~s~r&,';~g"~5~~ it!, : jh::,i!j ' I  Resolve 1: 

Problem 2: Resolve 2: 

Prohlern Resoltdion 
Detail: Detail: 

rlday, Aug 04, 2006 04:lO PM 



Unassigned Working 

Search Field: 
[qqi~&$$gr$;~i$@dd 
Sewclt Value: 
f S O ~ ~ ~ ~ Y ~ ~ : ~ : ~ & ~ ~ ~ ~ ~ ~ S ~ U ~ ~ , H ~ ]  

mh-mbqm 
@~;l"m OGR4'2005 ROB 11rn tpiercy GSM Voice 

'riday, Aug 04, 2006 05:39 PM 



New Save Search Oueue Help Pmflle 

Ticket ID: 300116 Ticket Status: C(o~ed  
Origiriator: Wtll~ams, James ~wilEa3) Created: 0612412005 6 08 pm 

Tecltnlcin~i: Piercy, TimoUly(tpiercy) History Escalatetl: 06127L2005 6 28 pm 

Service Type: C TD~IA @ GSM r CDMA Resolvetl: 0612720005 10 32 pm 

Ticket Type: f? Voice r Data r Cust Service Closed: 0612712005 10 32 pm Queue: -@p&f&&kd IHistory 

b1SlSDlk ~502$0777~,8:j~~!:~;;$~~~!:;;(~!;.;:~::9~] C~l ledKa l l i na  tk 1>,2!:$:. ~ ~ $ ~ @ ; ~ $ ~ ~ ; ~ . ~ ; : , ? ; ~ ( ~ 7 , .  A Ct~storner:  [cili;',&~~fl @Ii?~~$,?~~~i~:~!.:~~'~ , :; ,, . ,.. ( < :p 

,::. . '5' ~mr: 13~~~bob_03gtrp~7;;~::~ii,i;:~;~ cclo: ~89bi5602rnYoo8~01f~::'r-:] IMEI: (~$~6;1'5p934gi'$qi ?:$r::,?21 ,:, , ,  ,. .:. ,,,. I 

,, < ,. 
Provitler : ~ & I ~ E ~ ' I ? U ~ ~ J , C U $ .  RSA hhf>l Home Area: t.~~,q~~~~~;,tit~:j:{!%!;,f!:t:;i~~] &i&!5$," ;;'?Vt?F':$i,+- ,:+i . . . .... . i 

Device: , + , , ~ x . . ~ ~ & ~  @~@&gt"q&mw,y+~ i.,,.~&.. Device bloclel: 
,.,, ,. 1 

Customer Callback # ~5~4'~6@59;~$$,~~,~li:.~~~,,~:'~~':il C6llll1ack Type: w_s] Callback Tinre: ' ~ ~ ~ Q 8 ~ j f $ ~ g i j , / & ~ i ~ ~ i ~ 5  $1 11. ,. 
- & I 1  

a 
6 ' :".,:: 

6.. 
' 

proi,~en, q: ~ ~ { $ ~ ~ ~ e ~ ~ ~ ~ ~ ~ l ~ ' g , ! ~ ; :  : ,c .T~!~?J,  <': " ,:; , ', .-i f ...,,. . , .,,, ,.,. ,I..r ;i,lq~.2:.lMi~i;&d Problem Titne: -j Resolue 4: f l ~ $ ~ + ~ ~ j ~ $ $ & ~ { ; , ~ $ f & ~ $ ; ~ $ $ ~  1::. ,..I L ,",. - 
Problenl2: /b&i+ii;&+; .. ....... 8. . ,.,&.- \ . , : . . + : ' [ : . . ' ~ B P ~ ~ : : ~ ~ ~ ~  _..%!a. - ..... h . . ~ . .  C~II Type I: $?~~!e<g$$$~ii$yd Reaolwe 2: ~~~g(b~q,'~~;~~,,;;;~;~g;p~fi~$L] 

S t r e e t  I,$,' Nb,jfi;,b,f$&;p&;;,?! ~2,$;p';,:;$:!y~$;~&$d;: !:,+T$; 

city County state Zip 
l~D~~$&n;~~:i~~,,,;:,~;L~-L;~.$~~~~:J 1 ~e~$bh+;~:2 \w$~; ,  ;q -1 

.. . 

. s;<e,,!;. ;,mi, .,!!??--K . . . . . . ,r!3 , ;,jf;$~:~i,;:;~;;~,<;!;;:,;$~>~&: J ; 

DOBiGBN GELLUaR 

DOCUMENT # 

hursday, Aug 03, 2006 06r04 PM 



New Save Searoh Queue Help Pmf~le 

l icket ID: 300116 
Origini~tor: Wll~ams, Jatnes (jwtllia3) 

Tecl~uicinli: Piercy, Timothy (tpiercy) History 

Sel vice Type: TDMA @ GSM COMA 

Ticket Type: @ Yoice G Data r Cust Service 

Ticket Slatus: Closf~d 
Createcl: 0612412005 6:08 pm 

Escnlated: 0612712005 6:28 pm 

Resolved: 0612712005 10:32 pm 

Closecl: OW27RO05 1032 pm 

~rovi t lec  ~ ~ ~ j ~ , B ~ ~ R y # ~ b ]  
Device: [ ~ ~ & 9 ~ ~ ~ @ ~ & ~  

Customer Callback kc i-1 

CalledtColliny #: [ i " ~ ~ ' i : ~ & , ( l : $ k d ~ l , > ~ p i i ~  
I m D :  1g$gI$@q$16~epg~7;o,J!~j 

Home AI ea: ~ $ l @ ~ ~ # # @ ~ ~ & # ~  

Device Model: f ~ & r g ~ $ p p , ~ ~ ~ @ d ~  

Cnllback Type: 

Problenx Time: ~ ~ $ ~ ~ $ ~ ~ ~ f ~ $ ~ $ ~ ~ & @  

Cnll Type 'I: w&,#&/(fij% 
Call Tw-3 2: I : m t q a  

Callback Tirne: 

Resolve 1: 

Resolve 2: Bj t@#@ig fa#$d 

QUESTION #..--.d- 

rursday, Aug 03, 2006 06:04 PM 



September 27, ZOOS 

Elizabeth Durbin 
13 1 North 'Third Street 
Bardstown, KY 40004 

Re: Elizabeth Durbin 
PSC Consuui~er Complaillt No.: 2005-02950 
Cellular One Account No.: 1720076464 

Dear Ms. Durbin: 

Thank you for bringing your concenls to our attention. Cellular Onc considers these matters 
serious and st~ives to promptly respond and resolve uoncerns to meet and exceed our custoiners 
expectations. 

We welcorlle your feedback pertaining to service issues you are experiencing on our GSM 
network. Per OUT conversation today, we discussed the issues of roaming charges on your billing 
as wcll as your difficulty in placing and receiving calls. 

We reviewed different: roaming minute packages that you could add to your accotrnl to cover tile 
roaming charges that you arc accruing. We also offered to file a trouble ticket in an effort to 
alleviate any service issues you are experiencing. 

Again, thank you for bringing this to the attention of Cellular Otle and we appreciate your 
continued patronage. 

If you have any f~irther questions or concerns, plcasc feel free to call me at 1-800-837-5505 
extension 630 1. 

Sincerely, 

Tabitlm Conn 
Customer Serviw Mai~ager 
Cellufax One 

CC: kentuclcy Public Service Coinniission 
P.O. Box 6 15 
Frankfort, KY 40602 



2005-Sep-28 11:04 AM Dobson Communicatio 330-509-6043 

PSC Consumer inquiry System ~/%8/2005 v--"/" 
- -" , -. 
Complaint: 2006-02950 Entry Data: 5/26/2005 Closed Date: Contilot Type: qatlirrw 

Name: Durbln, Elizabeth Utilify; Cellular One of Southeast Ky. 
Addross: 131 North Third Street Utility Nbr: 10635 Locati~rr: Residence 

Bardstown, KY 40004 
Utility Typo: Cellular 

county: Nelson 
Reason: Sewlce qunlityfwpair ( Servlce 

Worno: Work: (502) 346-7718 aulage/interruption ) 
(none) ( Inane) ) 

Fax: CBR Nbr: (502) 6074449 Camplaint referred by: 
Emalt: 

Caritacted Utility? Spolca with: customer service 

Gust Relations: Failed T'o Correct ProbJem 
Utiflty Contact: Tabitha Corm c0n%actts (330) 509-6301 

Preliminary Descrlptioil: 
poor quattty service 
Processor: CUMMINS 

Other Contacts: 

See File a Cast Related u Staff Referral a Confidential 

Info Only Forrnei ~ a r m s u  ~ e f  to ~ t i l  GI Customer Yes 0 
Satisfied NO 0 --..-.- - ... -..- 

PSC Narretives: 
Date: 912612005 

For aboutthrce months, she has not recsivod consistent service. Her phnno will say the system is I~usy or she is i r ~  an 
extended area everi though she is In her area, Whon she calls Cellular One, she is told that they are having Irauhle with 
the towers. Then it will be ok for a day and then she has the same problems. She has not been able to matte regular 
ctilfs, but she has a l ~ o  not bcon able to dial oustom~r service. The last time she dialed 611 hor~r her phor~e, sho got 
Cingular. 



August 30,2005 

Elizabeth Durbin 
13 1 N 3'' St. 
Bardstomq~, KY 40004 

Re: Elizabeth Durbin 
Cellular One Account Number: 1720076464 

Dear Ms. Durbin: 

Thank you for bringing your concerns to OUT attention. Cellular Onc considers these matters 
serious and strives to promptly respond and resolve concerns to meel and exceed our customers 
expectations. 

W e  welconie your feedback pertaining to service issues you are experiencing on our GSM and 
TDMA network. We have escalated your service issues to our Enginewing deparlmerlt to further 
troubleshoot. 

Per our conversation today, I have credited your accouilt $80.00 equaling half of your monthly 
access. 

Again, thank you for bringing this to the attention of Cellular One and we appreciate your 
continued patronage. 

If' you have any hrther questions or concerns, please contact me at 1-800-837-5505 extension 
6301. 

Sincerely, 

Tabitha Conn 
Customer Service hiianagcr 
Cellular One 

CC: Susan L. Dunn 
KY PSC' Coi~sumcr Inquiry Divlsion 
1'.0. Box 615 
Frankfort, KY 40602 

QUESTION #A- 



PSC Consumer Inquiry System 8124105 
" .- 

Complaint: 2005-02638 Entry Data: 8/24/05 Closed Date: Contact Typo: Hotline 

Name: Durbin, Elizabeth Utility: Cellular One of Southeast Ky 

Address: 131 N 3rd St 
Bardstown. KY 40004 

County: Nelson 

Home: Work: 

Utility Nbr: 10635 Location: Residence 

Utility Type: Cellular 

Reason: Service qualityJrepair ( Poor quality service ) 
(none) ( (none) f 

Fax: 

Email: 

CBR Nbr: (so21 507-4449 Cornplaint referred by: 

Contacted Utility? Spoke with: repairlcustomer service 

Cust Relations: None 

Utility Contact: Tabitha Corm Contact's (330) 509-6301 

Preliminary Description: Other Contacts: 
customer upset over the quality of service being provided 

Processor: DUNN 

See File Case Related Staff Referral a Confidential C] 

lnfo only Formal ~orrns[Z1 Ref to  Util Customer yes 0 
Satisfied NO 0 

PSC Narratives: 
Date: 8124105 

Investigator:. DUNN 

Ms Durbin claims that she has been a customer of Cellular One for over 7 years. Last year Cellular One changed to the 
GSM service and advised customers that possibly there would be service problems for awhile. Ms. Durbin claims that the 
service is getting worse. Dropped calls, can't access voice mail, etc. When she calls Ce\lular One for an explanation of 
when more towers will be added in her area or when the service wlll be improving she is told that they don't know. 

Mrs. Durbin states that she has to pay her bill in full each month to Cellular One but for some reason Cellular One does 
not have to live up to their end of the contract by giving her qi~ality service. 

Please have a supervisor review this customer's records and contact her for resolution. Thank you. 



Bryan Hill 



- p y v . -  'Ti.. ., ..,-f..,mn. ,. 
( ,. . 3 : ~ d 2 4 , ~ ; . <  , a , > .  .,.? "$? . *~x>~>, !~y . ,  :: . .';, 

Unassigned Worlclng 

Kimm ~ G ? m ~  
:ajp-5&6 09172+2005 5:05 p m  unnssign GSlvl Voice 

Friday, Aug 04,2006 05:40 PM 



New Save Search Oueue Help Prnflle 

Tlcket ID: 4151 55 
Ori~innlor: Qu~senberry, Mlcheel (mquisenb) 

Technicinn: tinassign History 

Sel vice Type: TDMA @ GSM fi CDMA 

Ticket Type: Voice 0 Data C~ ts t  Service 

Tlcket Status: Closed 
Crentecl: 09n 2RO05 5:05 pm 

Escolatetl: 0 9 n 6 ~ 0 0 5  5 3 0  prn 

Resolved: 09RlROO5 1:14 am 

Closecl: 09R1 ROO5 10 58 am Queue: ~A$@~&&@l~~$&~{~~@#"p>~~ History 

MSISDIk 

lust: 

~rovicle~: 

Device Model: 

Cnllback Type: Cnllback Time: 

problem Time: &@?0~5&!$~&$ '4;;;'f-l Resolve 1: 

Resolve 2: 

Resolution 
Detail: 

, ,, . :. 
pjl::.'." .. ,.:. :: I:.: :... -:~i;f;j a ~ y , & ~  hi~;.! 5 ;:.i;:.:.,.;y,ii:'zp &.,+)I. ,, ',.I.. .:,: . 

I!. 

ICClD: ~ ~ 9 0 1 5 ~ ~ 0 0 1 0 0 ' 8 1 3 0 3 6 ~ : ~ : ~  IfrlEl: I356~~003~4$,g@3~i!i~!:t!~~:~ 1 ~j 

3jjijf3 ,;$;$$;&;,:2;:;ji;!.,!kj; ::<. 
Home Area: I~ft;&'ocij~,jy!i;~;;:t~ i~~~'i::;f>~...l j .,P. 

~d$0~$6~~&&&~'?ii,]~l 

~3105(~~bo%'r5~6?%.$@$~ ''*.A;] 
U&~~@~EEIT$C~~Y ~F'$?I 

1 W e d :  
[.i&2 ~i,,a:r,gc K ~ l ;  ,,:, . '~$$~;~ '~~~,  ';::'';'''; I ~ , ~ ? y ~ $ j ~ i , ~ r ~ ~ . i ~ j ? ?  

Slate Zip City County 
"' ".. ' ,  ,,l>''v:, m n  -1 I , . ?  . , /  .m.;. , , I  *$i! 1.1 \, itq004p 

7 '  

'... . 
, 
. 

fi! 

~evice: &#$ia:y&@/H 
Custarner Callbnck iF 

Problem 1: 

Thursday, Aug 03,2006 06:ll PM 



Mary Jewell 



Unassigned Working 

Senrcli Field: ,,- : 7 Ij! 

$ ~ i : ~ ~ g f : ~ ~ i : i ~ ; q c ~ u ~ ~  ,., , I' ... z. G.,..X&<fZ'.3yA a,?,.! axni 
Search Value: .p-,j :;.;,! 

.!.'.I . ... 
P *,.4 m-Bmm 

iy@A$r@$ 09~0112005 5:56 pm cdobbs GSkl Voice 

riday, Aug 04, 2006 0541 PM 



New Save Seamh Oueue Help Pmfile 

Ticket ID: 403735 Ticket ~ t a t l ~ s :  Closed 
Createt): 091M 0005 5:45 pm 

Escalotet): 09105RO05 6:30 pm 

Set vice Type: [? TDMA W GSM ll CDMA Resolved: 09tl50005 9:18 am 
Ticket Type: f? Voice fl D m  fi Cttst Service 

usrsot): f so~sa~q6~i~g@$$$,r,~~~af-f~~ 
lusk 3ii~5$pbod2di?jFi'$&$+&;2i%1 

Provitlec 

Device: qg*@p~?U@fd 
Customer Collhnck 11; Ed$5p@$$2 ;i\;62;iA " f # $ $  

Probleni 4: i-mm$;&jq&d 

Closed: 091150005 939 am Queue: 

ColledlCalling t f .  I ~@5$$?@8~@k3&3~, ,F: I 
ICCID: [$~dfl;@?afil*~&~$~6q;"fibq 

Home Area: 

Device Mode): 

Cnllback Type: tjjfjjfd 
PI oblenr Time: LQ~~@J~GT$@M$"%&~] 

customer: I s ~ ~ ~ ~ ~ ~ ~ j ~ ~ j f j  lIi&&@$Ifl 
IMEk [-j 
SID: 

Colllmck Tinle: 

Resolve 1: r@$m~m#&- 
Resolve 2: [~# l~@$f~~ ! ! !#~~~#$f~$$ / / [ ;# f~~~~~{ ;~  

Street: 
~ ~ ~ ~ : ~ u i ~ , $ ~ ( $ $ $ , ~ , ; '  , :{~~,~~~,:!?!,~!>~~~;~~'~~;i,  ,F;;:+$j,:j 
mf County State Zip 

1 Biird.&&&,$: (?,',>,!'J 11 N$I$"~!:;!< !;: !-:;$I lm 
. . 

Thursday, Aug 03,2006 06.26 PM 



New Saue Seamh Queue Help Pmf~le I c 

Ticket ID: 403735 TicketRatiro: C I Q S ~ ~  Wl 

Originntor: Hager, Gwendolyn (ghager) Created: 09101 12005 5 45 pm (1" '4 
Technicinn: D O ~ ~ S ,  Curt (cdobbsj Hrstory Escalated: 0905R005 6 30 pm 

I?< 
Set vice Type: C) TDMA GSM r CDMA Resolved: 09.4 512005 9 18 am if; 

$2 I 
Ticltet Type: (2 voice f' Data T* C u d  Service closed: 09fl5R005 939 am ~ u e u e :  ~ ~ ~ d ~ < $ & ~ $ @ ~ & ~ j & ~ ~ k ~  ntstory --..- - w -- -- ,FA 

1 x' 

- 

Pt ovi~let : ~ ~ & R @ T : & ~ . ~ ~ Y : ~ $ & ~ ~ ' ~ . ]  Hon~ri  At ea: I~RAD~I@~-",-",&:;~~~~~~~:!$;,,~:~~ SID: (:$~~@?&.~$~~j\~~;~j,~,,;~;]$$ !] 
Device: 1-w Device Model: Ijn8%$$2p0~~$#&?@1~~.f~?$ 

Clrstomer Callback kt fa&b"2;5'2;5'@f$$$$di%&@)pp-q Callback Type: Cnllback Time: 

Problerii I: Problem Tirne: ~ # @ # & ' f i ~ ~ @ ~ ~ ~  Resolve 1: 
..,.,, .a,,. ..,. 

Problem 2: ~ o l l  Tfle I: &J~{~%JY$J&!& Resolve 2: ~ J ~ ~ # ~ ~ ] $ J P B ~ $ ~ $ & @ ~ ~  
Problem Cnll Type 2: &gi; 'gfQvf$#s Resolution 

*<.<!.i# ,*,,. ~".,d ' Delnil: Detnil: 

'hursday, Aug 03,2006 06:26 PM 



Joseph Durbin 



Unasr~gned Working 

Search Field: 

r$&l!&fig%y$; ;&&pdJ 
Search Value: 

1583d72212"4X#$;&$t 14Sbbgnd 

B B m  
!@@3f 58 0707/15/2005 11:53 am tpiercy TDMA Voice 

'riday, Aug 04, 2006 05:42 PM 







Jennifer Bentley 



g i  &fljj 
Unassigned Worlclng 

Sealch Field: 

1 t3ggg:*~:&+f;g~ 
Search Value: 

m-I.wimm 
11M7L2005 9:35 a m  sjilssmnrl GSM Voice 

&@Bf$J m-YKdjFa&@&%j gfijEt??B B-QY:? $@gi3&.j 

QUESTION #- 3 

iday, Aug 04,2006 0543 PM 



New Save Seamh Queue He$ Pmfile 

T~cket ID: 487664 Ticket Statue: C I ~ J S ~ ~  
01 iyinator: Depizzo, Kathleen (kdeplzzo) Crented: lln7R005 9 35 em 

TecllniCtatl: Jossrn~n, Stephen (sjasrrman) Higtary Escalated: 11 R1 ROO5 10 30 am 
Service Tylie: C TDM& 6 GSM r CDMA Resolved: I l R l  ROO5 8 09 am 

Ticket Type: @ voice r* Dittn C'' Cust Service - 
MSISDII: 1,5oi507p$~%~~~~:ijr+;icg@d 

IMSk (13>9%$0@@~-*24 IMEk 

Provider: M~&t&@mqm~$#$$l 
Device: $&?$!#d;pI*A Device Moclel: 

Customer Callbuck K: -1 Cnllbnek Type: FKd 
problem 1: T%$L&#i%$&$[$Aw$2ibx~$a Problem Time: [j ~@O~~$Q&YW%;>? 1 Resolve 1: @&-& 
Problem 2: ~ & $ @ t & $ & z @ ~ ~ $ ~ j ~ & # ~  

. , ,. ,,>. .b; 

Street. Vicinity. 

12298.; ;Nhit$$&$i.r&cj7i;.;>, jl ?.;$;:::'$j;?;;~,:;;i, ., , :'ii;;;,?. : 1 :.:.. 
Ciy Counly State Zip 

.". 
C e k -  ! . : ~  " ~ : ,  1 1400131 

. .. 

lursday, Aug 03, 2006 06:36 PM 



~ursday, Aug 03,2006 06:36 PM 



New Save Searoh Oueue Help Pmf~lc 

Ticket ID: 359802 Ticket status: Closed 
0ri~in.stor: Buckner, Juddh Obuckner) Createtl: 08103#005 I1 36 am 

Teciit~icin~l: Piercy, Timothy ( t p i e r a  Hrstory Escalated: 08107R005 12 27 pm 

Service TYP~:  f i  TDMA @ GSM r CDMA Resolved: OBn2#005 10 37 pm 

Closerl: OBn2R005 10 37 pm TlcketTyf)e: @ Voice 0 Data r Cuet Service aueue: I a $ q @ m  ~ t s t o p ~  - 
MSISDII: 15025079252 . f,,, . > :, : ;I*;] CallediCal l~n~ tr. 1$~224907% ' ,.5.:.%e1 , I 

IhlsI: \3 '1056p~b4~8p0d '."- :: ''> 1 I C C ~  ~ 0 9 0 r s s o 2 0 b i o o ~ 9 c t o ~ 1 b ~ ~ ~  ( 
.<* 

provic~er: r ~ ~ $ ~ ~ $ & $ ~ s ~  ~ o m e  Area: SID: ,e;.;; ,.>, ,, i*. @[ 
VS 

Device: Deuice Model: ,.&j; ~i .I! , ,,,,, $; 
i 7 18 bX.  

Custamer Callbnck W: Callbnck Type: Cnllback Time: :;?, &: *! I ?& I 
~ r o b l e m  2: f :+~f~~~~~@j~&f$t j&$@&~ ReooIue 2: p&j&& e:m&",* a,"a ''@&J:@ ,. $fi#:~&.tA*~a Mq' $ q ~ s , ~ ;  

Problem Call Type 2: EQ2t*#@dE@q 
.A* "?&6" *,  *".\. .. Resolrrtion 

Detnik Detail: 

Street: 
l ~ 2 ~ 8 ~ ) y + ! & g ~ d ~ y  :>j$\:.-'l:,%:i j;' '; i; ;:,I; :y 

, , 
city Courrty Stale Zip 

1. . ' ?  I/ *. / ,_). 

, , ;  1 i n  ( ' 1 - 1  (400131 Zl , . 1  

\ I . ,  

hursday, Aug 03,2006 06.36 PM 



Tlcket ID: 359802 Ticket Status: Closed 
O~igiclatol: Buckner, Jutfnh (fbuckner) Created: OB103i7.005 11 36 am 

TecllIlicinn: Piercy, T~mothy(tpierfy) History Escalated: 08m7ROOS 1227 pm 
Sel vtce Twe: P TDMA G CDMA Resolved: 0811212005 10 37 pm 
Ticket TYII~: 6 voice n Data r ~ u s t  ~ e r v l c a  Closed: 08ll212005 10 37 pm 

a. 
Queue: mmzm HI&OT~ 

MSISDII: r ~ ~ l r f i d $ ~ g ~ g ~ @ # ~ $ ~ ~ ~ j  ~al le"a~ ing t 
~ u - m e ~ :  / g U ~ ~ E g ~ @ ~ ~ ~ i ? i  'k ,jdg1 

IblSk 3t~~p)@4~gqm$$$@j@j~1 ICCID: ~9$ l$p~~$f f l~ )98~dp,~ :~k~  1MEk p?MTb?ik4ibE$~;&{l$i$l 
Provicler: ~ f i & f i j ; ~ # ~ ~ ~ Y ~ $ ~ f l : ~ ~ j  Hame Area: ~ ~ ~ ~ $ ~ @ i @ $ ~ $ @ & ~ j J  SID: I%$$$ $~f#hWG~;~$~$j&y@$)fl 

Device: m2md Device Model: A:i:j&$!&mm$4@L33#$5ku 
Customer Cnllbnek #: 1-Bm Cnllbock Type: CoIll~nck Tin~e: 

Problem 4: Probleni Time! Resolve I: 

Problem 2, I ~ ~ ~ ~ $ B ~ ~ ~ j ~ ~ ; $ ~ ~ $ ~ @ ~  Call Type I: Resolve 2: 

m e  2: &~(@gg~(lig~a;~ Resolut io~l 
Detail: 

Strew 

ursday, Aug 03,2006 06:36 PM 



September 6,2005 

Jennifer Bentley 
2298 Whiteside Rd. 
Highgrove, KY 400 13 

Re: Jennifer Bentley 
Cellular One Account Number: 172051 1603 

Dear Ms. Bentley: 

Thank you for bhging your concerns to ow attention. Cellular One considers these matters 
serious and st-rives to promptly respond and resolve concerns to meet and exceed our customers 
expectatior~s. 

We welcome your feedback pertaining to service issue5 you are experiencing on our GSM 
network. We have escalated your senrice issues to our Engineering department to further 
troubleshoot. 

Per our conversation, I added 25% credit off your montldy access for the next two month's 
invoices. 

Again,-thank yout for bringing this to the attention of Cellular One and we appreciate your 
continued patronage. 

If you have any fukther questions or concerns, please contact me at 1-800-837-5505 extension 
6301. 

Sincerely, 

CC: Matt Rhody 
KY PSC Consumer Inquiry Division 
P.O. Box 615 
Frankfort, KY 40602 

DOQSON eEL&Yom 

DQCUMENT 1C 3 
QUESTION #--"l/- 



PScNar,rat'i ve t x t  
KY PSC ConsUm@t+ Inqu i ry  s sEem 

PO BOX 615 , Fiani&ot-t 
KY 40602 
502 564 3940 Fax 502 564 

09/01/2005 

Cornpl a i  n t  Number: 20052705 Entry Date : 09/01/2005 

Name: Bent1 ey, 3ennifer u t i l i t y :  Ce l lu lar  One o f  
southeast KY. 

Addr: 2298 whitesides ~ d .  U t i l i t y  Contact: Tabitha Conn 

~i ghg rove, KY 40013 

county: Nel son 
Home: 5025079252 work: 

Fax : CBR Nbr: 
Emai 1 : 

Customer Narrat ive 
09/01/2005 

customer says she signed up wixh ce l l u l a r  one 
GSM service. sh$ says t h a t  th?s service has not 
been usable and when i t  does work her calJs are 
dropped. Thi s i s e f f e c t i  ng her bosi~ness~. 
customer wants eel 7ul.ar One t o  e i ther  correct 
the problem inimediately o r  1e% her rout o f  
contract without penalty. customer i s  not 
ge t t i n  the qua l i t y  o f  service she i s  paying f o r  . cel!ul a r  number i a 502-507-9252. 

Page 1 



Jody Lyddane 

sgi~g~RI CEU..;Kg 

DOCUMENT #- 
3, 



/ Search Field: 
I Wmk*@!&.@& 

Search Valiie: 
/%2249,0252#$$iT' 

m-Bmm 
;~B@XZ? 10rLlQ00410:17 om nlguin GSM Voice 
53@%@i A&3@@7$mm4 fiWEi5igg:i @3Km Qb,~en% 

'riday, Aug 04, 2006 05:45 PM 







September 15,2005 

Re: Joseph Lyddane 
Cellular One Account Number: 2101 118882 

Dear Mr. Lyddane: 

Thank you for bringing your concems to our attention. Cellular One considers these matters 
serious and strives to promptly respond and resolve concerns to meet and exceed our customers 
expectations. 

We welcome your feedback pertaining to service issues you are experiencing an our GSM 
network. We have made several attempts to contact you to discuss the service issues and have 
been unsuccessfil. 

For the inconvenience, I added a 25% credit off your monthly access for the next two month's 
invoices. 

Again, thank you for bringing this to the attention df Cellular One and we appreciate your 
continued patronage. 

Kyou have any further questions or concems, please contaot me at 1-800-837-5505 extension 
6301. 

Sincerely, 

CC: Matt Rhody 
KY PSC C~nsumer Inquiry Division 
P.0. Box 615 
Frankfort, ICY 40602 



PSGNarrarive. t x t  
KY PSC Consumer I n q u ~  r y  s saem 

PO Box 615 , Fran f o r t  
KY 40602 

Z 
502 564 3940 Fax 502 564 

69/01/2005 

complaint Number: 20052707 Entry Date: 09/01/2005 

Natne: Lyddane, Joseph u t i l i t y :  Ce l lu la r  one o f  
Southeast ~ y .  

Addr: 2298 Whitesides ~ d .  U t i  1 l t y  contact : Tabi tha Conn 

Highgrove, KY 40013 

county: Ne1 soh compl ad n t  Reasons : 
Home: 5022490752 work: Poor qua l i  t serv i  ce 

secvi ce qua i ty/repai  r 
Fax : CBR Nbr: 

r 
cusrpmer Re at lons: 

~ m a i  1 : None 

Invesxi gator: 
' RtlODYSVI 

customer Narrat ive 
09/01/2005 

QUEST \ON *- 

page I. 



Raymond Bryant 



Senrch Field: 
~ ~ ~ q u ~ g + ~ & ~ j 2 ~ @ ~  
Senrclr Value: 
~ 0 ~ j 6 ~ ; 4 7 ~ ~ ~ : k ~ b " b * 1 ~ i $ p b i n & \  

w-' 6mmm5mm 
-1?rloa005 3:13 pm amartin GSrd Data 

yq33g$X yy&&ifgEfgbg gob&j":m EkMW @ilcgJ~~"~ 
&$il@& 00127,2005 3:O.l pin fataflnll GSM Voice 

DQCUMEMT 

QUESTION # 

Friday, Aug 04,2006 05:47 PM 



Ticket ID: 480361 Ticket Ratus: C l a ~ e d  
Originntor: Hileman, Craig (chileman) Created: llMOR005 3 3 3  pm 

~ecllnicinn: Mortin, ~eoff(gmartin) History Escnloted: 11 MOR00S 330 pm 
Service Type: fl TDMA ~ ~ r f l  JI. COMA Resolved: 11 M 1 ROO5 5:24 pm 

Ticket TYI)~: f? Voice Data ctlst sewice 
.- 

Produd Deac: 
Customer Callback ti: 

Culiback Time: 

Proitlem Time: 

ursday, Aug 03, 2006 06.49 PM 



iursday, Aug 03, 2006 0650 PM 



Page 1 of 1 

New Save Search Queue Help Profile 

Ticket ID: 480363 Ticket Status: Closed 
Originator: Hileman, Craig (ch~leman h Created: 11/10/2005 3:15 pm 

Technician: Dobbs, Curt (cdobbs) ljjl History Escalated: 11/14/2005 3:30 pm 

Service Type: C, TDMA Ci'. GSM C CDMA Resolved: 11/22/2005 8:39 am 

Ticket TY pe: 6 Voice r' Data r Cust Service Closed: 11/22/2005 10:24 am Queue: Customer Callback (YNG) (TERMED) a ~ i ~ t ~  

-- 
MSISDN: 15025101470 

IMSl: 1 310560000813037 '-2 -- 
Provider: 1 MARKET KENTUCKY R S A ~  

Device: Nokia 6010 1 3  

Customer 
Callback ( 5025101470 

#: 
I 

Problem 1: 

Problem 2: 

Problem 
Detail: 

".. 
Hard call drop 

-.,-. ................... - ... ....... ............. 

Direct to VIM -- "- . .......... 

Callback Type: J-& 

CalledlCalling #: 5025100012 

ICCID: / 89015601001008130372 

Problem Time: 

Call Type 1: 

Call Type 2: 

Home Area: 

Device Model: 

I ~ o b i l e  -".- to -- Landline 9 

RADCLIFF 1 
6010 , 1 

Mobile to Landline 

Customer: IND BRYANT 

IMEI: 1 0104180028632810 I 
SID: 130463 -- 

Callback Time: [ any - 1 
w 

Resolve 1: NO Issue found --" - -- - - . - h  
Resolve 2: No issue found -"..." .................... .-.-...-, . jjj 

duplicate the customers issues. 

Resolution 
Detail: 

Street: Vicinity: 
1 220 e brashear avenue I 
City County State Zip 
/ bardstown 1 7 7 a l:yE@6$$&hg~~$+l 

Tech did several test calls from the 
customers address and could not 



New Save Searoh Queue Help Pmfile 

Ticket ID: 398061 Ticket Status: Closed 
Originntor: Swanson, Joanna Obasinge) Crentect: 081'2712005 3 01 pm 

Techtllclnn: Atallah, Josepla (jetallah) History Escalated: 0813012005 3 30 pm 

Service Type: C TDMA li( GSM C CDMA Resolutd: OOR8t2005 10 50 pm 
Ticket Tme: Voice Data fi Cust Service Closecl: 08I30t2005 4.31 pm Queue: [$~@~ek&2&$- History - -- 

Street! 
, #$~,,,i!: ' , , , ,.A,; '8  ., ., <<y 'W! j,.;./: ' ' ., ' A,!y:<::'T.:6,$h L,;;,?f!!:\$,,j 

city County State Zip 

d t : : . , : :  1 mJ 
. . 

QUESTION #e- 

~ursday, Aug 03,2006 06:50 PM 







Lindsay Rhodus 



-- - 
@$-?$$@ aSi0512005 D:*3 nnl GSM Voice 

DbTBbgBQBtS &ELLMUPF$ 

DOCUMENT 

QUESTION St. 

'riday, Aug 04, 2006 05:49 PM 





Matthew Simpson 











Get the signal: 

Direct Number: (405) 529-8992 
Fax Number: (405) 529-8403 
Email: marv.mccalip@dobson.net 

umvtnr UUNI-1HiVUlTlON NUMBER: I= 
1 7  6 5 4 5  3773 p 

8 r;3 3 
m d g  u, 27 'g 

August 3,2006 M . a al DI " ", s Ej & l d - q  3 
8 

a , 42: Y G ~ ~  =S Mr. Joseph Durbin 2 2'3 3. 5 A P 
771 Hubbards Ln. g9f ?? 9 E. 3 

Bardstown, KY 40004-8888 9p, 8 9 2 

Re: Durbin v. American Cellular; Public Service Commission; 
Case No. 2005-00379 

Dear Mr. Durbin: 

Pursuant to the recent Data Requests from the PSC of Kentucky, our records do 
not indicate that any form of records release accompanied their request which 
would authorize release of your customer proprietary network information (CPNI). 
CPNl is the data we have collected regarding your telephone calls. This 
information includes the time, date, duration and called number of each call, the 
type of network you subscribed to and any other information that appears on your 
telephone bill. I have enclosed a copy of an authorization to be signed by you 
allowing us to provide the CPNl information and any additional information or 
copies regarding your account to the PSC. 

Please fill in your date of birth information also, sign where indicate and return to 
the undersigned in the self-address, postage prepaid envelope. 

Sincerely, 

Legal ~ s i i s t a n t  

MLM 

cc: Beth O'Donnell 
Executive Director 
Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602 QUESTION # L! 

14201 Wireless Way + Oklahoma City, OK 73134 + (405) 529-8500 



Get the signal: 

CELLUMRBNE' 
fiom Dobmn Cdlrh $ ~ S [ ~ I I I S  

7/28/06 ----- 17201 03486 
(Date) (Account No./Cellular Number) 

Jose~h Durbin --_ - -- - f .- 

(Name of Account Holder) (Date of Birth) 

771 Hubbards Ln -- Bardstown, KY 40004-8888 
(Billing Address) (City, State, Zip) 

I authorize: Dobson Cellular Systems, Inc. dba Cellular One 
Address: 14201 Wireless Way 

Oklahoma City, OK 73134 
Phone: 405-529-8992 Fax: 405-529-8403 

To provide information and copies of records kept in the normal course of 
business regarding my Cellular One account for the date(s) of start of 
service through present to: 

Public Service Commission , ---- (name) 

P.O. Box. 615 (street addresslP.0. Box) 

Frankfort, KY 40602 (city, State, zip) 

- -- -. - 
(Signature of Account Holder) 

\ 
THIS AUTHORIZATION WILL EXPIRE 90 DAYS AFTER THE DATE OF THE SIGNATURE ABOVE. 
A PHOTOSTATIC COPY OF THIS AUTHORIZATION IS TO BE CONSIDERED AS VALID AS THE 
ORIGINAL 

14201 Wireless Way 4 Oklahoma City, OK 73134 4 (405) 529-8500 



Item 5 




