
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

COMPLAINANT 

I v -  
LOUISVLL,E GAS & ELECTRIC COMPANY 

DEFENDANT - 
The Complaint of Darnon Scott respectfully shows: 

(a) 

Kentucky 40220. 

That Complainant is Darnon Scott, who resides at 4111 Mannerdale Drive, Louisville, 

(b) 

business address at 220 West Main Street, Louisville, KentuckyqO202. 

(c) 

account: 

That Defendant is the Louisville Gas & Electric Company (“LG&E”), having a primary 

That Defendant LG&E has taken the following actions with respect to Complainant’s 

(1) During a date on or about November 19,2002, LG&E inadvertently deleted the 

electric meter on Damon Scott’s residence from its computer system. Damon Scott’s residence 

at that time was a 1489 square foot rental home located at 1576 Shelby Street in Louisville. 

LG&E maintains that the electric meter was still present at the residence and was still 

functioning. Nevertheless, LG&E failed to bill him for electric service from November 20,2002 














