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Dear Mr. Kirtley,

We have been trying to get a tariff change to allow us to accept debit and credit
cards. After speaking again to Dale Wright this morning, he urged me to send you copies
of the tariff change that we are seeking to allow us to accept debit/credit cards for
customer payments at an administrative fee of $3.00 per transaction. I have enclosed the
original and added a total of ten (10) copies for your distribution. Please let me know as
soon as possible so we can get started .

Sincerely,

HENRY COUNTY WATER DISTRICT NO. 2

Kelley Leach, Assistant Bookeeper



Cline
Case 2005-00047


FOR Henry, Trimble, Oldham ,Carroll, Shelby
Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Henry County Water District #2 CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RATES AND CHARGES

All customers have the option to pay their bill either by credit card or debit card. This method of
payment can be made either in person at the office or by telephone. If on the 10™ of the month an
attempt to pay by credit card or debit card is made and the card is declined for any reason, payment is
still due in full on the 10™ and will be considered late after that date. All late charges and penalties will
be applied. If a customer is paying on our disconnect day, (20th of the month) and the card is denied, the
same rules as above apply with the addition that their water service will be disconnected. This service

will be offered by the utility at a additional charge of $3.00 per transaction to the customer.
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