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January 26,2005 

Elizabeth 0’ Dormell, Esquire 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40601 

Re: Case No. 2004-00498 
Basham v. Momentum Telecom, Inc. 

Dear Ms. O’Donnell: 

The undersigned is Kentucky counsel to Momentum Telecom, Tnc. 
(“Momentum”). Pursuant to 807 KAR 5:001, Section 12, please accept this letter 
as Momentum’s Answer to the above referenced complaint. As discussed below, 
this complaint fails to state a cause of action upon which relief may be granted. 
Momentum’s billing practice for excessive usage is consistent with its Kentucky 
PSC Tariff No. 1 and with the actual notice provided to this customer. 

I. Facts. 

The Complainant, Joseph Woosley, is a former customer who has refused to 
pay Momentum’s tariffed charges for MoinentuinFamilysb~ service provided prior 
to August 24, 2004. At the heart of this matter is the customer’s objection to a 
$50.00 monthly fee for customers whose monthly usage exceeds 5,000 minutes 
(approximately 2.8 hours per day). 

Like other carriers, Momentum offers a flat-rated “unlimited” service which 
is designed to accommodate the vast majority of residential customers’ long 
distance needs. This inexpensively priced service is designed for residential voice 
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