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COMPLAlXT 

The complaint of The Continental Iiy1 respcctfully shows: 

(a) The Coiiiplabnajit is the Contiiiental Inra located at 8011 E, New Circle R o a ,  
Lexington, ICY 40505. 

(b) The De€eiidmit utility is Kentucky Utilities located at One Quality Street, 
Lexingtoa, KY 40507. 

(c) The Continental bn has operated, in Lsxingtpn for many par$,  and Until recently, 
Keiifuclcy Utilities has never required a deposit. Wiile there haye recsntly been some late 
monllaly payments, the Continental INa is current on its payments to Kentucky Utilities. 
Nevertheless, mcj without advqnce notice, Kentucky Utilities hw demanded the payment of a 
$17,000 l w p  sum pa;yment as a security deposit lo be paid immediately, or they will shut off 
e1edi-icit-y to the hole], 

The Contiiiaitd hi cauiot make the required paylnalt d~krhg the short time period 
allowed. It could, however, pay tlia sec.ukty deposit ovm time and has offered to do as nluch, 
ICeiittucky Utilitiee has refused the Continental bn’s request to enter into a pameat plan for the 
deposit, even gknough i ts  applicable filed tadffs would pennit Kentucky Utilities to enter into sych 
a payment plan, Cutting off the elecbicity to bz business establislunent such ~ b s  hotel during the 
winter months of NovcrnbwDecember under these circuiista~ces -- i,c, it is current 011 its 
payment obligations and is willing to enter into an a g e a m 1  to pay the security dcposit over 
time -- will cause substmtial damages to the Continentd hi, These actisns are unreasonable 
an4 in violation of 807 I W  5:006 Seotion 7(7) and the provisions of ICY’S Tariff on 
6‘Dep~sits”, Ongind Sheet No. 87,P.S.C. No. 113. 






