
PUBLIC S€RVICE COMMISSION 
P.O. Box 615 

21 I Sower Boulevard 
Frankfort, Kentucky 40602-061 5 

VANOVER, HALL & BARTLEY, P.S.C. 

vs. 
C O M P L A I N T  

BELLSOUTH 

PLAINTIFF 

DEFENDANT 

..................................................... 

Comes Gregory L. Hall, Partner with Vanover, Hall & Bartley, P.S.C., and for his 

Complaint against BellSouth, states as follows: 

1. 

2. 

That he is a partner with the law firm of Vanover, Hall & Bartley, P.S.C. 

That Vanover, Hall & Bartley, P.S.C. was provided DSL Internet Service 

through BellSouth, Account Number was 606437400394431 76. 

3. That said DSL Internet Service had been provided by BellSouth from 

March 2003 until October 7, 2004. 

4. That in July 2004, Vanover, Hall & Bartley, P.S.C. alternatively engaged 

the basic telephone services of Eastern Telephone Company, located in Pikeville, Pike 

County, Kentucky. 

5. That BellSouth continued to provide DSL Internet Service up and through 

October 7, 2004. 

6. That on October 7, 2004, it was discovered by Vanover, Hall & Barfley, 

P.S.C, that the DSL Internet Service was terminated without notice by BellSouth. 





throughout Vanover, Hall & Bartley, P.S.C. business community. Thus, said termination 

has created a major hardship to Vanover, Hall & Bartley, P.S.C. 

WHEREFORE, Vanover, Hall & Bartley, P.S.C., demands the appropriate ruling 

of this Commission. 

Dated this the 

& BARTLEY, P.S.C. 

PIKEVILLE, KENTUCKY 41 501 
PHONE: (606) 437-4003 

STATE OF KENTUCKY 
COUNTY OF PIKE < 

Subscribed and sworn to before me by Hon. Gregory L. Hall, this the (3 2 
day of October, 2004. 

My commission expires: ~ 

g-12 --Of 




