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COMMENTS OF THE ATTORNEY GENERAL 

EKPC is proposing a flat bill pilot which, like budget billing, offers a customer the 

opportunity to pay the same amount for service each month. Unlike budget billing, the flat bill 

would have no true up at the end of a year of service to bring service used into line with service 

paid for in accord with the standard rates predicated on cost of service. Instead, via a formula 

that determines the flat bill price to be paid based on an estimated probable usage at cost of 

service rates plus a risk adder to compensate the provider for the risk attendant to it from 

offering, the customer is charged a fixed price paid over twelve months with no true up to reflect 

actual usage. This change makes the flat bill a price based product rather than a cost based 

product. ' 
PRICE BASED PRODUCTS AFtE NOT COMPATIBLE 

WITH FULLY REGULATED RATES. 

Price based products may be appropriate in environments of competition and retail 

choice, but they are not appropriate in Kentucky, where the legislature has deliberately 

determined that regulated rates are more beneficial to Kentucky's consumers than competition 

would be. In a competitive environment a price based product places the full risk of the offering, 

' EKPC also considers this to be a price based product. See Response to Question 35, page 2 of 204, filed September 
24,2004, to the Request for Information posed by the Attorney General. 
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