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-gg- 

) Case No. 2004-00297  

BellSouth Telephone Company ) 

FORMAL COMPLAINT 

The Electric and Water Plant Board of the City of Frankfort, KY (Frankfort Plant 

Board), by counsel, for its formal complaint against BellSouth Telephone 

Company (BellSouth), pursuant to KRS 278.260, hereby states as follows. 

1. The full name and address of the Frankfort Plant Board is The 

Electric and Water Plant Board of the City of Frankfort, KY, P.O. Box 308, 317 W. 

Second Street, Frankfort, KY 40602. Frankfort Plant Board is a facilities-based 

competitive local exchange company (CLEC) which provides local exchange 

service to its customers in the Frankfort and Franklin County Kentucky area. 

2. The full name and address of BellSouth is BellSouth 

Telecommunications, Inc., 601 W. Chestnut Street, Louisville, KY 40203. 

BellSouth is an incumbent local exchange carrier (ILEC) which provides local 

telephone service in the Frankfort and Franklin County Kentucky area. 

3. The facts supporting this complaint are set forth more fully below; 

but briefly, this complaint concerns BellSouth charging Frankfort Plant Board a 

“secondary service charge” from its General Exchange Services Tariff to 

establish directory listings for Frankfort Plant Board local telephone customers. 

The application of such charges is contrary to the interconnection agreement on 

file with the Commission, is a misapplication of the BellSouth tariff, and is 

contrary to previous Commission rulings. 




























































































































