
VIA FEDERAL EXPRESS 

Ms. Beth O’Donnell 
Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602 

AT&T Kentucky T: 502 582.8219 
601  W. Chestnut Street F: 502.582.1573 
Room 407 mary.keyer@att.com 

Louisville, K Y  40203 

August 31,2007 

Re: Petition of DIECA Communications, Inc. d/b/a Covad 
Communications Company for Arbitration of Interconnection 
Agreement Amendment with BellSouth Telecommunications, Inc. 
Pursuant to Section 252( b) of the Telecommunications Act of 1996 
PSC 2004-00259 

Dear Ms. O’Donnell: 

Pursuant to the Commission’s Order dated August 13, 2007, enclosed for filing in 
this case is the executed Interconnection Agreement between BellSouth 
Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T Kentucky”), and DIECA 
Communications, Inc., d/b/a Covad Communications Company (“Covad”). One paper 
copy and three (3) CDs of the filing are enclosed. 

Thank you for you assistance in this matter. Please contact me if there are any 
questions. 

Sincerely, - Mary K. Keyer K* ’%I 
cc: Parties of Record 
6a8574-~4 

mailto:mary.keyer@att.com
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General Terms and Conditions 

AGREEMENT 
GENERAL TERMS AND CONDITIONS 

THIS AGREEMENT is made by and between AT&T Telecom~nuncations, Inc.,d/b/a 
AT&T Alabama, AT&T Florida, AT&T Georgia, AT&,T Kentucky, AT&T L,ouisiana, AT&T 
Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, (AT&T), a 
Georgia corporation, and DIECA Coinniunications, Inc. d/b/a Covad Coininunicatioris Company 
(“Covad”), a Virginia corporation, and shall be effective 011 the Effective Date, as defined herein. 
This Agreement may refer to either AT&T or Covad or both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHERE AS, AT&T is a local exchange telecoimnunications company authorized to 
provide teleco~ii~nu~iications services in the states of Alabama, Florida, Georgia, Kentucky, 
L,ouisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Covad is or seeks to become a CLEC authorized to provide 
telecom~municatio~is services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee. 

WHEREAS, Covad wishes to resell AT&,T’s telecoinniunications services and 
purchase network ele~nents and other services, and, solely in connection therewith, may wish to 
utilize collocation space as set forth in Attaclunent 4 of this Agreement; and 

WHEREAS, the Parties wish to interconnect their facilities and exchange traffic 
pursuant to Sections 251 and 252 of the Act. 

NOW THERE,FORE, in consideration of the mutual agreements contained herein, 
AT&T and Covad agree as follows: 

Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under coin~non ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than 10 percent. 

Commission is defined as the appropriate regulatory agency hi each state of 
AT&T’s nine-state region (Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee). 
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Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by tlie Coiimission to provide local exchange service within AT&T’s 
fianchised area. 

Day(s) Unless otherwise stated, references to days shall be calendar days. 

Effective Date is defned as the date that tlie Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of tlie last 
signature executing the Agreement. 

Future amendments will be effective thirty (30) days after tlie date of tlie last 
signature executing the amendment. Amendments implementing changes to rates 
will provide, within the ameiidnient, for an effective date of the rate change as 
established by the Cotninissioii order changing the rate, sueject to superceding or 
intervening orders by a court, Coimnission, or the FCC with competent 
,jurisdiction. In tlie absence of a provision in the Coiniilission order changing tlie 
rate specifying tlie effective date of the rate change, the Parties agree that tlie rate 
cliange will be effective upon tlie Effective Date of tlie amendment implementing 
the rate change, provided either Party has requested an amendment to implement 
tlie order within thirty (30) days of tlie effective date of tlie Coiniilission order. 

End User means tlie ultimate user of the Teleconmunications Service. 

FCC means the Federal Coiiuiiunications Comnission. 

General Terms and Conditions means this document including all of the terms, 
provisions and conditions set forth herein. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of tlie user’s clioosing, without change U i  the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecoimnunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to tlie public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the 1Jnited 
States Congress effective Febi-uary 8, 1996. The Act amended tlie 
Conimnunications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

1 .  CLEC Certification 

1.1 Prior to execution of this Agreement, Covad agrees to provide AT&T in writing 
Covad’s CLEC certification for all states covered by this Agreement except Kentucky 
prior to AT&T filing this Agreement with tlie appropriate Coiillnission for approval. 
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1.2 To the extent Covad is not certified as a CLEC in each state covered by this 
Agreement as of the execution hereof, Covad may not purchase services hereunder in 
that state. Covad will notifjr AT&T in writing and provide CLEC certification when it 
becomes certified to operate in any other state covered by this agreement. Upon 
notification, AT&,T will file this Agreement with the appropriate Cominission for 
approval Term of tlie Agreement 

2. I Tlie term of this Agreement shall be five years, beginning on the Effective Date and 
shall apply to the AT&T territory in the state(s) of Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. 
Notwithstanding any prior agreement of the Parties, the rates, t e rm and conditions of 
this Agreement shall not be applied retroactively prior to the Effective Date unless a 
Commission with competent jurisdiction explicitly orders otherwise, krespective of the 
provisions of this Agreement. 

The Parties agree that by no earlier than two hundred seventy (270) days and no later 
than one hundred and eighty ( 180) days prior to tlie expiration of this Agreement, they 
sliall coninience negotiations for a new agreement to be effective beginning on the 
expiration date of this Agreement (Subsequent Agreement). If as of the expiration of 
this Agreement, a Subsequent Agreement has not been executed by the Parties, then 
except as set forth in Section 2.4 below, this Agreement shall contiiiue on a month-to- 
month basis while a Subsequent Agreement is being negotiated. The Parties’ rights 
and obligations with respect to this Agreement after expiration sliall be as set forth in 
Section 2.3 below. 

If ,  within one hundred and thirty-five ( 135) days of coinniencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new term, 
conditions and prices for a Subsequent Agreement, either Party may petition tlie 
Coinniission to establish appropriate term, conditions and prices for the Subsequent 
Agreement pursuant to 47 U.S.C. 252,. In the event the Coiixnission does not issue its 
order prior to tlie expiration date of this Agreement, or if the Parties continue beyond 
tlie expiration of this Agreement to negotiate the Subsequent Agreement without 
Conniiission intervention, the terms, conditions and prices ultimately ordered by the 
Com~nission, or negotiated by the Parties, will be effective as of the effective date of 
the follow-on or Subsequent Agreement 

2.2 

2.3 

2.4 Except as set forth iii Section 2.5 below, notwithstanding the foregoing, in the event 
that as of the date of expiration of this Agreement and conversion of this Agreement 
to a month-to-month term, the Parties have not entered into a Subsequent Agreement 
and no arbitration proceeding has been filed in accordaiice with 2.3 above, then either 
Party may terminate this Agreement upon sixty (60) days notice to the other Party. In 
tlie event that AT&T terminates this Agreement as provided above, AT&T shall 
continue to offer services to Covad pursuant to tlie terms, conditions and rates set 
forth in AT&T’s then current standard interconnection agreement. In the event that 
AT&T’s standard interconnection agreement becomes effective as between tlie Parties, 
Tlie Parties may continue to negotiate a Subsequent Agreement, and tlie terms of such 
Subsequent Agreement shall be effective as of the date of the execution. 
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2.5 Notwithstanding Section 2.3 above, in the event that as of the expiration of this 
Agreement the Parties have not entered into a Subsequent Agreement and ( 1) no 
arbitration proceeding has been filed in accordance with Section 2.2 above and (2) 
Covad either is not certified as a CLEC in any particular state to wlich this Agreement 
applies or has not ordered any services under this Agreement as of the date of 
expiration, then this Agreement shall not continue on a month to month basis but shall 
be deeined terminated as of the expiration date hereof. 

2.6 I11 addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refiise to process additional or pending 
applications for service, or terminate service in the event of prohibited, uiilawfiil or 
improper use of AT&T’s facilities or service, abuse of AT&T’s facilities or any other 
material breach of this Agreement. AT&T shall notify Covad via tlie Notices section 
of the General Terms and Conditions and provide Covad with reasonable time to cure 
depending on tlie severity of the violation. For cases iii which time is not of the 
essence, Covad will have ten (10) days to cure the said violation or non-compliance 
before AT&T takes any action to suspend, discontinue, or terininate Covad’s account. 
Once AT&T has taken action to suspend, discontinue, or terminate Covad’s account, 
all monies owed on all outstanding invoices shall become due. 

2.7 If, at any time during the term of this Agreement, AT&T is unable to contact Covad 
pursuant to the Notices provision hereof or any other contact information provided by 
Covad under this Agreement, and there are no active services being provisioned under 
this Agreement, then AT&T may, at its discretion, terminate this Agreement, without 
any liability whatsoever, upon sending of notification to Covad pursuant to the Notices 
section hereof 

3. Operational Support Systems 

Covad shall pay charges for Operational Support Systems (OSS) as set forth in this 
Agreeinen t . 

4. Parity 

When Covad purchases Telecomni~~~iicatio~is Services fiom AT&T pursuant to 
Attachment 1 of this Agreeiiient for the pui-poses of resale to End Users, such services 
including, but not limited to, pre-ordering, ordering, inaintenance and trouble 
reporting, and daily usage functionality, shall be equal in quality, subject to the same 
conditions, and provided within the same provisioning time intervals that AT&T 
provides to its Affiliates, subsidiaries and End Users. To the extent technically 
feasible, the quality of a Network Element, as well as the quality of the access to such 
Network Element provided by AT&T to Covad shall be at least equal in quality to that 
which AT&T provides to itself, its Affiliates or any other Telecoi~~nu~iicatio~is carrier. 
The quality of the interconnection between the network of AT&T and the network of 
Covad shall be at a level that is equal to that which AT&T provides itself, a subsidiary, 
an Affiliate, or any other party. The interconnection facilities shall be designed to meet 
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tlie same technical criteria and service standards that are used within AT&T’s network 
and shall extend to a consideration of service quality as perceived by AT&T’s End 
IJsers and service quality as perceived by Covad. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

5. 

5.1 

5.2 

5.3 

6. 

6.1 

6.2 

6.3 

6.3.1.1 

Subpoenas Directed to AT&T. Where AT&T provides resold services or local 
switching for Covad, AT&T shall respond to subpoenas and court ordered requests 
delivered directly to AT&T for tlie purpose of providing call detail records when the 
targeted telephone numbers belong to Covad End Users. Billing for such requests will 
be generated by AT&T and directed to the law enforcement agency initiating the 
request. AT&T shall maintain such information for Covad End LJsers for the same 
length of time it maintains such information for its own End Users. 

Subpoenas Directed to Covad. Where AT&T is providing to Covad 
Telecomiiiuiiications Services for resale or providing to Covad the local switching 
fiinction, then Covad agrees that in those cases where Covad receives subpoenas or 
court ordered requests regarding targeted telephone nuinbers belonging to Covad End 
IJsers, and where Covad does not have the requested information, Covad will advise 
the law enforcement agency initiating the request to redirect the subpoena or court 
ordered request to AT&T for handling in accordance with 5.1 above. 

111 all other instances, where either Party receives a request for inforniation involving 
the other Party’s End IJser, the Party receiving the request will advise the law 
enforcement agency initiating the request to redirect such request to the other Party. 

Liability and Indemnification 

Covad Liability. I n  the event that Covad consists of two (2) or inore separate entities 
as set forth in this Agreement and/or any Amendments hereto, all such entities shall be 
jointly and severally liable for the obligations of Covad under this Agreement. 

Liability for Acts or Omissions of Third Parties. Subject to 6.3.3, neither Party shall be 
liable to the other Party for any act or omission of anotlier telecoiiviiunications 
coinpany providing services to either Party. 

Limitation of Liability. 

Liability Cau. With respect to any claim or suit, whether based in contract, toi-t or 
any other theory of legal liability, by Covad, any Covad customer or by any other 
person or entity, for damages associated with any of the services provided by AT&T 
pursuant to or in connection with this Agreement, including but not limited to the 
installation, provision, preemption, termination, maintenance, repair or restoration of 
service, and subject to the provisions of the remainder of this Section, ATRtT’s liability 
sliall be limited to an amount equal to tlie proportionate charge for the service 
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provided pursuant to this Agreement for the period during wlicli the service was 
affected. Notwithstanding tlie foregoing, claims for damages fi-om the gross 
negligence or willfiil iiiscoiiduct of AT&T shall not be subject to such limitation of 
liability. Any damages found payable to Covad under this Section shall be reduced by 
tlie amount of any perforinance penalties for tlie same occurrence payable to Covad 
under this Agreement. 

6.3. I .2 

6.3.1.3 

6.3.2 

6.3.3 

With respect to any clalln or suit, whether based in contract, tort or any other theory 
of legal liability, by AT&T, any AT&T customer or by any other person or entity, for 
damages associated with any of the services provided by Covad pursuant to or in 
connection with this Agreement, including but not liinited to the installation, provision, 
preemption, teriiination, maintenance, repair or restoration of service, and subject to 
tlie provisions of tlie remainder of this Section, Covad’s liability shall be limited to an 
amount equal to the proportionate charge for the service provided pursuant to this 
Agreement for tlie period during which the service was affected. Notwitlistanding tlie 
foregoing, claims for damages fi-om tlie gross negligence or willfiil misconduct of 
Covad shall not be subject to such limitation of liability. 

Neither Party shall be liable for dainages to tlie other Party’s ternlinal location, 
Interconnection Point or the other Party’s End IJsers’ premises resulting fi-om the 
fiirnisliing of a service, including but not limited to the installation and reinoval of 
equipment and associated wiring, except to the extent the damage is caused by such 
Party’s gross negligence or willful misconduct, or by a Party’s failure to ground 
properly a local loop after disconnection using sound engineering principles. 

The Party providing services under this Agreement, its affiliates and its parent 
conipany shall be iiideinnified, defended aiid held harmless by the Party receiving such 
services against any claim, loss or damage arising -froin the receiving Party’s use of the 
services provided under this Agreement, involving: 1) claims for libel, slander, invasion 
of privacy or cop.yright infi-ingeinent arising from tlie content of the receiving Party’s 
own conununications; 2) any claim, loss, or damage claimed by the receiving Party’s 
end user( s) arising fi-om such end user’s use of any service, including 9 1 l/E9 1 1, tliat 
the end user lias obtained fro111 the receiving Party and that the receiving Party has 
obtained fi-om tlie providing Party under this Agreement; or 3) all other claims arising 
out of an act or onission of tlie receiving Party in the course of using services 
provided pursuant to this Agreement. Notwithstanding the foregoing, to the extent 
tliat a claim, loss or damage is caused by the gross negligence or willfbl inisconduct of 
a providing Party the receiving Party shall have no obligation to indeiiinifl, defend and 
hold harmless the providing Party hereunder. Nothing herein is intended to niodifl or 
alter in any way tlie indemnification obligations set forth in Section 9, supra, relating to 
intellectual property in-fringement. 

Neither Party guarantees or makes any warranty with respect to its services wlieii used 
in an explosive atmosphere. Each Party shall be indemnified, defended and held 
harmless by the other Party or tlie other Party’s customer froin any aiid all claims by 
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any person relating to tlie other Party or the other Party’s customer’s use of services 
so provided. 

6.3.4 Promptly after receipt of notice of any claim or the conmencement of any action for 
which a Party may seek iiideninification pursuant to the indeimiification provisions of 
this Section 6, such Party (the “Indemnified Party”) shall promptly give written notice 
to tlie other Party (tlie “Indemnifying Party”) of such claim or action, but the failure to 
so notify tlie Indemnifying Party shall not relieve the Indeinnifying Party of any liability 
it may have to tlie Indemnified Party except to tlie extent tlie Indemnifying Party lias 
actually been pre,judiced thereby. Tlie Indeninifying Party shall be obligated to assume 
the defense of such claim, at its own expense. The Indemnified Party shall cooperate 
with the Indemnifying Party’s reasonable request for assistance or inforination relating 
to sucli claim, at tlie Indemnifjmig Party’s expense. The Indemnified Party shall have 
tlie riglit to participate in tlie investigation and defense of such claim or action, with 
separate counsel chosen and paid for by the Indemnified Party. Unless tlie Indeinnified 
Party chooses to waive its rights to be indemnified further in any claim or action, the 
Indeinnified Party’s counsel shall not interfere with tlie defense strategy chosen by tlie 
Indemnifyiiig Party and its counsel, and the Iridenmified Party when sucli course of 
action in representation of tlie Iiideiiinified Party’s counsel shall not raise any claim, 
defenses, or objections or otherwise take a course of action in representation of the 
Indemnified Party when such course of action night be in conflict with a course of 
action or inaction chosen by tlie Indeinnifjling Party. Tlie Indeinnifjling Party is not 
liable under this Section 6 for settlements or compromises by tlie Indemnified Party of 
any claim, demand, or lawsuit unless tlie Indemnifying Party has approved tlie 
settlement or compromise in advance or unless the Indeinnified Party has tendered tlie 
defense of the claim, demand, or lawsuit to tlie Indeinnifying Party in writing and the 
Indemnifying Party lias failed to promptly undertake the defense. 

6.4 Both Parties agree that they, at their own cost and expense, shall maintain tlwoughout 
tlie term of this Agreement, all insurance required by law or required under this 
Agreement, and may at their own cost and expense purchase insurance or self-insure 
for their eniployer, public, professional and legal liabilities. No limit of liability on any 
policy, no program or self-insurance, nor any failure to maintain adequate insurance 
coverage shall liinit tlie direct or indirect liability of either Party. 

6.5 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its End Users and third parties that relate to any service, product or 
fiinctioii provided or contemplated under this Agreement, that to the niaxinium extent 
permitted by Applicable Law, such Party shall not be liable to the End User or third 
party for (i) any loss relating to or arising out of this Agreement, whether in contract, 
tort or otherwise, that exceeds the amount such Party would have charged that 
applicable person for tlie service, product or fimction that gave rise to such loss and 
(ii) consequential damages. To tlie extent that a Party elects not to place in its tariffs 
or contracts such Iinitations of liability, and the other Party incurs a loss as a result 
thereof, such Party shall indemnify and reimburse the other Party for that portion of 
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the loss that would have been limited had the fKst Party included in its tariffs and 
contracts the liinitations of liability that such other Party included in its own tariffs at 
the time of such loss. 

6.4.1 

6.4.2 

6.4.3 

6.5 

7. 

7.1 

Neither AT&T nor Covad shall be liable for damages to the other Party’s teriiliiial 
location, equipment or End User premises resulting from the fiimishing of a service, 
including, but not limited to, the installation and removal of equipment or associated 
wiring, except to the extent caused by a Party’s negligence or willful inisconduct or by 
a Party’s failure to ground properly a local loop after disconnection. 

LJnder no circuinstance shall a Party be responsible or liable for indirect, incidental, or 
consequential damages, including, but not limited to, economic loss or lost business or 
profits, damages arising fi-oin the use or perforinance of equipment or software, or the 
loss of use of software or equipment, or accessories attached thereto, delay, error, or 
loss of data, except where such damages are caused by gross negligence or intentional 
misconduct. I n  connection with this limitation of liability, each Party recognizes that 
the other Party may, from time to time, provide advice, inalce recoimnendations, or 
supply other analyses related to the services or facilities described hi this Agreement, 
and, while each Party shall use diligent efforts in this regard, the Parties acknowledge 
and agree that this limitation of liability shall apply to provision of such advice, 
recommendatioiis, and analyses. 

Subject to 6.2 above, to the extent any specific provision of this Agreement purports 
to impose liability, or liiiiitation of liability, on either Party different .fi-om or in conflict 
with the liability or limitation of liability set forth in this Section, then with respect to 
any facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained hi such specific provision shall apply. 

Disclaimer. EXCEPT AS SPECIFICAL,L,Y PROVIDED TO THE CONTRARY IN 
THIS AGREEMENT, NEITHER PARTY MAKES ANY REPRESENTATIONS OR 
WARRANTIES TO THE OTHER PARTY CONCERNING THE SPECIFIC 
QIJALJTY OF ANY SERVICES, OR FACILITIES PROVIDED IJNDER THIS 
AGREEMENT. THE PARTIES DISCLAIM, WITHOUT LJMITATION, ANY 
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, 
COURSE OF DEALJNG, OR FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is licensed, 
granted or otherwise transferred by this Agreement. The Parties are strictly prohibited 
fioiii any use, including but not limited to, in the selling, marketing, promoting or 
advertising of telecoiiuiiuiiicatioiis services, of any name, service mark, logo or 
trademark (collectively, the “Marlcs”) of the Other Party. The Marks include those 
Marla owned directly by a Party or its Afiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that neither 
Party may, expressly or impliedly, state, advertise or inarlcet that it is or offers the 
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same service as the Other Party or engage in any other activity that inay result in a 
likelihood of confusion between its own service and tlie service of the Other Party. 

7.2 

7.3 

7.3.1 

7.3.2 

7.3.2. I .  

7.3.2.2. 

7.3.3. 

7.3.4. 

Ownership of Intellectual Property. Any intellectual property that originates froin or 
is developed by a Party shall reinaiii the exclusive property of that Party. Except for a 
limited, iion-assignable, non-exclusive, non-transferable license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or equipment 
(including software) or to receive any service solely as provided under this Agreement, 
110 license in patent, copyright, tradeinark or trade secret, or other proprietary or 
intellectual property right, now or hereafter owned, controlled or licensable by a Party, 
is granted to the other Party. Neither shall it be llnplied nor arise by estoppel. Any 
trademark, copyright or other proprietary notices appearing in association with the use 
of ally facilitieS or equipinent (including software) shall remain on the documeiitation, 
inaterial, product, service, equipment or software. I t  is the responsibility of each Party 
to ensure at 110 additional cost to tlie other Party that it has obtained any necessary 
licenses in relation to intellectual property of third Parties used in its network that may 
be required to enable the other Party to use any facilities or equipment (including 
software), to receive any service, or to perform its respective obligations under this 
Agreeinent. 

Intellectual Property Remedies 

Indemnificatioii. The Party providing a service pursuant to this Agreement will defend 
the Party receiving such service or data provided as a result of such service against 
claims of infiingeinent arising solely froin the use by the receiving Party of such service 
in the inanner conteinplated under this Agreement and will indeinnifL the receiving 
Party for any damages awarded based solely on such claims in accordance with 
Section 6 preceding. 

Claim of Infiingement. In the event that use of any facilities or equipment (including 
software), becomes, or in the reasonable judgment of tlie Party who owns the affected 
network is likely to become, the subject of a claim, action, suit, or proceeding based 
on intellectual property infringement, then said Party shall prornptly and at its sole 
expense and sole option, but subject to the limitations of liability set forth below: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

I n  the event Section 7.3.2.1 or 7.3.2.2 are coimnercially unreasonable, then said Party 
may terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), but 
solely to the extent required to avoid tlie infringement claim. 

Exception to Obligations. Neither Party’s obligations under this Section shall apply to 
the extent the infi-ingeinent is caused by: (i) modification of the facilities or equipment 
(including software) by the indemnitee; (ii) use by the indemnitee of the facilities or 
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equipment (including software) in combination with equipment or facilities (including 
software) not provided or authorized by the indemnitor, provided the facilities or 
equipment (including software) would not be infi-inging if used alone; (iii) 
conformance to specifications of the indenxiitee which would necessarily result in 
infi-ingenient; or (iv) continued use by the indemnitee of the affected facilities or 
equipnient (including software) after being placed on notice to discontinue use as set 
forth herein. 

7.3.5. 

7.3.6. 

8. 

8.1 

8.1.1 

8.2 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claim of iiitellectual property 
infkingenient arising out of the conduct of business under this Agreement. 

Disimte Resolution. Any claim arising under this Section 7 shall be excluded fi-om the 
dispute resolution procedures set forth in Section 9 and shall be brought in a court of 
competent jurisdiction. 

Proprietary and Confidential Information 

Proprietary and Confidential Inforination. It may be necessary for AT&T and Covad, 
each as the “Discloser,” to provide to the other Party, as “Recipient,” certain 
proprietary and confidential information (including trade secret inforination) including 
but not limited to technical, fnancial, marketing, staffing and business plans and 
inforination, strategic infoilnation, proposals, request for proposals, specifications, 
drawings, maps, prices, costs, costing inetliodologies, procedures, processes, business 
systems, software programs, techniques, customer account data, call detail records and 
like information (collectively the “Information”). All such Information conveyed in 
writing or other tangible form shall be clearly inarlted with a confidential or proprietary 
legend. Inforinat ion conveyed orally by the Discloser to Recipient shall be designated 
as proprietary and confidential at the time of such oral conveyance, shall be reduced to 
writing by the Discloser within forty-five (45) days thereafter, and shall be clearly 
niarlted with a confidential or proprietary legend. 

Each Party shall fully comply with all Customer Proprietary Network Inforination 
(“CPNI”) and carrier information set forth in Section 222 of the Act and the FCC’s 
rules and regulations iinplenienting, or proniulgated under, Section 222 of the Act. 

Use and Protection of Inforination. Recipient shall use the Inforination solely for the 
purpose( s) of performing its obligations under this Agreement, and Recipient sliall 
protect Information ikom any use, distribution or disclosure except as permitted 
hereunder. Recipient will use the same standard of care to protect Information as 
Recipient uses to protect its own siiidar confidential and proprietary information, but 
not less than a reasonable standard of care. Recipient may disclose Information solely 
to the Authorized Representatives of tlie Recipient who (a) have a substantive need to 
know such lnforniation in connection with perforinance of the Agreement; (b) have 
been advised of the confidential and proprietary nature of the Information; and (c) 
have personally agreed in writing to protect fi-om unauthorized disclosure all 
confidential and proprietary inforination, of whatever source, to which they have 
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access in the course of their employment. “Authorized Representatives” are tlie 
officers, directors and employees of Recipient and its Affiliates, as well as Recipient’s 
and its Affiliates’ consultants, contractors, counsel and agents. Recipient will not 
make any copies of the Inforination inspected by it without written approval by 
Discloser’s authorized representatives, which shall not be urlreasonably witliheld. 

8.3 Exceptions. Recipient will not have an obligation to protect any portion of tlie 
Inforination wliich: 

8.3.1 (a) is niade publicly available by the Discloser or lawfully by a nonparty to this 
Agreement; (b) is lawfiilly obtained by Recipient fkom any source other than Discloser; 
(c) is previously luiown to Recipient without an obligation to keep it confidential; or 
(d) is released from tlie terms of this Agreement by Discloser upon written notice to 
Recipient. If Recipient is required to provide Inforination to any court or government 
agency pursuant to written court order, subpoena, regulation or process of law, 
Recipient must fKst provide Discloser with prompt written notice of such requirement 
and cooperate with Discloser at Discloser’s expense to appropriately protect against 
or liinit tlie scope of such disclosure. To the fiillest extent permitted by law, Recipient 
will continue to protect as Confidential and proprietary all Information disclosed in 
response to a written court order, subpoena, regulation or process of law. 

8.4 Recipient agrees to use the Information identified under this section solely for the 
purposes of negotiations pursuant to 47 L7.S.C. 25 1 or in performing its obligations 
under this Agreement and for no other entity or purpose, except as inay be otherwise 
agreed to U i  writing by tlie Parties. Nothing herein sliall prohibit Recipient fiom 
providing information requested by the FCC or a state regulatory agency with 
jurisdiction over this matter, or to support a request for arbitration or an allegation of 
failure to negotiate in good faith. 

8.5 Recipient agrees iiot to publish or use tlie Inforination for any advertising, sales or 
niarketing proinotions, press releases, or publicity matters that refer either directly or 
indirectly to the Inforination or to the Discloser or any of its affiliated companies. 

8.6 The disclosure of Information neither grants nor implies any license to tlie Recipient 
under any trademark, patent, copyright, application or other intellectual property right 
that is now or may hereafter be owned by the Discloser. 

8.7 Equitable Relief Recipient acknowledges and agrees that any breach or tlri-eatened 
breach of this Section 8 is likely to cause Discloser irreparable harm for which money 
damages inay not be an appropriate or sufficient remedy. Recipient therefore agrees 
that Discloser or its Affiliates inay be entitled to receive injunctive or other equitable 
relief to remedy or prevent any breach or threatened breach of this Section 8. Such 
remedy is iiot the exclusive remedy for any breach or threatened breach of this Section 
8, but is in addition to all other rights and remedies available at law or in equity. 

8.8 Survival of Confidentialitv Obligations. The Parties’ rights and obligations under this 
Section 7.3.6 sliall survive and continue in effect until two (2) years after the 
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expiration or tei-n~nation date of this Agreement with regard to all Inforination 
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and 
obligations hereunder survive and continue in effect with respect to any Inforination 
that is a trade secret under applicable law. 

9. 

9. I 

9.2 

IO. 

10.1 

10.2 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper implementation 
of this Agreement, the aggrieved Party, to the extent seeking resolution of the dispute 
sliall petition the Coimnission for a resolution of the dispute. However, each Party 
reserves any rights it may have to seekjudicial review of any ruling made by the 
Coinmission concerning this Agreement. 

To the extent the Coninlissioii does not have the authority to grant the relief sought, 
tlie aggrieved Party shall have the right to seek legal and equitable remedies on any 
and all legal and equitable theories in any court of competent jurisdiction for any and 
all claims or causes of action, subject to limitations on liability contained in this 
Agreement . 

Taxes 

Definition. For purposes of this Section, the te rm “taxes” and “fees” shall include but 
not be limited to federal, state or local sales, use, excise, gross receipts or other taxes 
or tax-like fees of whatever nature and however designated (including tariff surcharges 
and any fees, charges or other payments, contractual or otherwise, for the use of 
public streets or rights of way, whether designated as ti-anchise fees or otherwise) 
imposed, or sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding any taxes 
levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purcliasing Party. 

10.2.1 Taxes and fees imposed on the providing Party, which are not permitted or required to 
be passed on by the providing Party to its customer, shall be borne and paid by the 
providing Party. 

10.2. I Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by tlie 
purchasing Party. 

10.3 Taxes and Fees Imposed on Purcliasinle: Party But Collected And Remitted By 
Providing Partv. 

10.3.1 Taxes and fees imposed on the pnrcliasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or reinit such taxes or fees is placed on the 
providing Party. 
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To the extent permitted by applicable law, any such taxes and/or fees shall be shown as 
separate i tem on applicable billing documents between the Parties. Notwitlistanding 
the foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time that the 
respective service is billed. 

10.3.2 

10.3 ..3 If the purchasing Party determines that in its opinion any such taxes or fees are not 
payable, tlie providing Party shall not bill such taxes or fees to the purchasing Party if 
the purchasing Party provides written certification, reasonably satisfactory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee, 
setting forth the basis therefore, and satisfying any other requirements under applicable 
law. If any authority seeks to collect any such tax or fee that tlie purchasing Party has 
deterinined and certified not to be payable, or any such tax or fee that was not billed 
by the providing Party, the purchasing Party may contest the same in good faith, at its 
own expense. In any such contest, the purchasing Party shall promptly furnish the 
providing Party with copies of all filings in any proceeding, protest, or legal challenge, 
all rulings issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

10.3.4 In tlie event that all or any portion of an amount sought to be collected must be paid in 
order to contest the iinposition of any such tax or fee, or to avoid the existence of a 
lien on the assets of tlie providing Party during the pendency of such contest, the 
purchasing Party shall be responsible for such paynent and shall be entitled to the 
benefit of any refund or recovery. 

10.3.5 If  it is ultiinately determined that any additional amount of such a tax or fee is due to 
the iinposing authority, the purcliasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

10.3.6 Notwitlistanding any provision to tlie contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party froin and against any such tax or fee, interest or penalties thereon, or 
other charges or payable expenses (iiicluding reasonable attorney fees) with respect 
thereto, which are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee; provided, however, that tliis provision shall not apply to 
any interest, penalties, or other charges or payable expenses (including reasonable 
attorney fees) attributable to the providing Party’s failure to timely reillit any taxes or 
fees collected fi-om the purchasing Party as a result of the Provisioning Party’s 
negligent act or omission. 

10.3.7 Each Party shall notifL the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a taxing 
authority; such notice to be provided, if possible, at least ten (10) days prior to the 
date by which a response, protest or other appeal mnust be filed, but in no event later 
than thirty (30) days after receipt of such a ~ ~ e ~ ~ n i e n t ,  proposed assessment or claim. 

10.4 Taxes and Fees Imposed on Providing Partv But Passed On To Purcliashig Party. 
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Taxes and fees imposed on the providing Party, which are permitted or required to be 
passed on by the providing Party to its customer, shall be borne by the purchasing 
Party. 

10.4.1 

10.4.2 

10.4.3 

10.4.4 

10.4.5 

10.4.6 

10.4.7 

10.5 

To the extent permitted by applicable law, aiiy such taxes and/or fees shall be shown as 
separate items on applicable billing documents between the Parties. Notwithstanding 
tlie foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time that the 
respective service is billed. 

If the purchasing Party disagrees with the providing Party’s deterinination as to the 
application or basis for aiiy such tax or fee, the Parties shall consult with respect to tlie 
imposition and billing of such tax or fee. Notwitlistanding the foregoing, the providing 
Party shall retain ultitnate responsibility for determining whether and to what extent 
any such taxes or fees are applicable, and the purchasing Party shall abide by such 
deterinination and pay such taxes or fees to the providing Party. The providing Party 
shall fiirtlier retain ultimate responsibility for deteriniiing whether and how to contest 
the imposition of such taxes and fees; provided, however, that any such contest 
undertaken at the request of the purchasing Party shall be at the purchasing Party’s 
expense. 

In the event that all or any portion of an amount sought to be collected must be paid in 
order to contest the imposition of any such tax or fee, or to avoid the existence of a 
lien on the assets of the providing Party during the pendency of such coiitest, the 
purchasing Party shall be responsible for such payment and shall be entitled to the 
benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due to 
tlie iinposiiig authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, tlie purchasing Party shall protect, 
indeninifl and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, or 
other reasonable charges or payable expenses (including reasonable attorneys’ fees) 
with respect thereto, which are incurred by the providing Party in connection with any 
claiiii for or contest of any such tax or fee. 

Each Party shall notifl the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a taxing 
authority; such notice to be provided, if possible, at least ten (10) days prior to the 
date by wliicli a response, protest or other appeal intist be filed, but in 110 event later 
than thirty (30) days after receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any coiitest of a tax or fee by one Party, the other Party shall 
cooperate fiilly by providing records, testimony and such additional inforination or 
assistance as may reasonably be necessary to pursue the contest. Further, the other 
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Party shall be reimbursed for any reasonable and necessary out-of-pocket copying and 
travel expenses incurred in assisting in such contest. 

11. 

12. 

12.1 

12.2 

13. 

13.1 

13.2 

13.3 

Force Majeure 

I n  the event perforinance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, flood, 
hurricane, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public eneiny, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, picketing, 
or boycotts, unavailability of equipment froin vendor, changes requested by Covad, or 
any other circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt notice to the 
other Party, shall be excused from such performance on a day-to-day basis to the 
extent of such prevention, restriction, or interference (and the other Party shall 
likewise be excused fi-om performance of its obligations on a day-to-day basis until the 
delay, restriction or interference has ceased); provided, however, that the Party so 
affected shall use diligent efforts to avoid or remove such causes of non-perfo~mance 
and both Parties shall proceed whenever such causes are removed or cease. During a 
Force Majeure event, AT&T will provide Covad with the same parity as set forth in 
Section 4 

Adoption of Agreements 

Pursuant to 47 USC 8 2.52(i) and 47 C.F.R. 9 51.809, AT&T shall provide Covad with 
a copy of any entke interconnection agreement filed with AT&T and approved 
pursuant to 47 USC 9 252, subject to administrative changes (i.e., name and contact 
changes). 

The adopted agreement shall apply to the same states as the agreement that was 
adopted, and the term of the adopted agreement shall expire on the same date as set 
forth in the agreement that was adopted. 

Modification of Agreement 

If Covad changes its name or makes changes to its company structure or identity due 
to a merger, acquisition, transfer or any other reason, it is the responsibility of Covad 
to notify AT&T of said change and request that an amendment to this Agreement, if 
necessary, be executed to reflect said change. 

No modification, amendment, supplement to, or waiver of the Agreement or any of its 
provisions shall be effective and binding upon the Parties unless it is made in writing 
and duly signed by the Parties. 

In the event that any effective legislative, regulatory, judicial or other legal action 
materially affects any inaterial terms of this Agreement, or the ability of Covad or 
AT&T to perform any material term of this Agreement, Covad or AT&T may, on 
thirty (30) calendar days’ written notice, require that such t e rm be renegotiated, and 
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the Parties shall renegotiate in good fait11 such mutually acceptable new te rm as may 
be required. I n  the event that such new terms are not renegotiated within ninety (90) 
calendar days after such notice, the Dispute shall be referred to the Dispute Resolution 
procedure set forth in this Agreement. 

14. Non-waiver of Legal Rights 

Execution of this Agreement by either Party does not confnn or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Teleco~~nu~iicatio~is Act of 1996 and the consequences of those decisions on specific 
language in this Agreement. Neither Party waives its rights to appeal or otherwise 
challenge any such decision(s) and each Party reserves all of its rights to pursue any 
and all legal and/or equitable remedies, including appeals of any such decision(s). 

1s. Indivisibility. Subject to Section 16 below, the Parties intend that this Agreement, 
and as it shall be amended fiom time to time, be indivisible and nonseverable, and each 
of the Parties acknowledges that it has assented to all of the covenants and promises in 
this Agreement as a single whole and that all of such covenants and promises, taken as 
a whole, constitute the essence of the contract. Without llliiting the generality of the 
foregoing, each of the Parties acluiowledges that any provision by AT&T of 
collocation space under this Agreement is solely for the purpose of facilitating the 
provision of other services under this Agreement and that neither Party would have 
contracted with respect to the provisioning of collocation space under tlis Agreement 
if the covenants and promises of the other Party with respect to the other services 
provided under this Agreement had not been made. The Parties further acloiowledge 
that this Agreement is intended to constitute a single transaction, that the obligations 
of the Parties under this Agreement are interdependent, and that payment obligations 
under this Agreement are intended to be recouped against other payment obligations 
under this Agreement. 

16. Severability 

if any provision of tllis Agreement, or the application of such provision to either Party or 
circumstance, shall be held invalid, the remainder of the Agreement, or the application of 
any such provision to the Parties or circumstances other than those to which it is held 
invalid, shall not be affected thereby, provided that the Parties shall attempt to reformulate 
such invalid provision to give effect to such portions thereof as may be valid without 
defeating the intent of such provision. 

17. Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require perforinance of any of the 
provjsions hereof shall in no way be construed to be a waiver of such provisions or 
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options, and each Party, notwithstanding such failure, shall have the right thereafter to 
insist upon the perforinance of any and all of the provisions of this Agreement. 

18. Governing Law 

Where, this Agreement shall be governed by and construed and enforced in 
accordance with federal and state substantive telecomiiiunications law, including rules 
and regulations of the FCC, states and appropriate Coinnlission(s). In all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict of laws 
principles. 

19. Assignments and Transfers 

19.1 Any assign~nent by either Party to any entity of any right, obligation or duty, or of any 
other interest hereunder, in whole or in part, without the prior written consent of the 
other Party shall be void. Such consent shall not be unreasonably withheld 
assignee must provide evidence of a Coimnission approved certification to provide 
Teleco~ii~n~~riicatioiis Service in each state that is subject to this Agreement. After 
consent has been obtained, the Parties sliall amend this Agreement to reflect such 
assignments and shall work cooperatively to implement any changes required due to 
such assignment. All obligations and duties of any Party under this Agreement shall be 
binding on all successors 111 interest and assigns of such Party. No assignment or 
delegation hereof shall relieve the assignor of its obligations under this Agreement in 
the event that the assignee fails to perform such obligations. Notwithstanding anything 
to the contrary in thjs Section, Covad shall not be permitted to assign this Agreement, 
in whole or in part, to any entity unless either (1) Covad pays all 
undisputed outstanding amounts due under this Agreement and the 
assignee assuines liability for all outstanding disputed amounts due under this 
Agreement, or 2) the assignee assumes liability for payment of all outstanding amounts 
due under this Agreement. 

The 

19.2 111 the event that either party desires to transfer any services hereunder to another 
provider of Telecoimnunications Service, or Covad desires to assume hereunder any 
services provisioned by AT&T to another provider of Teiecoinrnunications Service as 
discussed above, such transfer of services shall be subject to separately negotiated 
rates, terms and conditions. 

20. Notices 

20.1 Every notice, consent, approval, or other communications required or contemplated by 
this Agreement shall be in writing and shall be delivered by hand, by overnight courier 
or by US inail postage prepaid, address to: 

AT&T Telecommunications, h e .  
AT&T L,ocal Contract Manager 
600 North 19‘” Street, 8‘” floor 
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Birininglialii, AL, 35203 

and 

Business Markets Attorney 
Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375 

DIECA Communications, Inc., d/b/a Covad Communications 
Company 

Charles E. Watkins 
Senior Cou~isel 
Covad Coiiuiitinications Company 
1230 Peachtree Street, NE 
19"' Floor, Promenade 11 
Atlanta, Georgia 30309 
404.942 3492 
404.942 I 3495 fax 
ewatltins(nCovad.com 

or at such other address as the intended recipient previously shall have designated by 
written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by inail shall be effective on the 
date it is of'ficially recorded as delivered by return receipt or equivaleiit, and in the 
absence of such record of delivery, it shall be presixined to have been delivered the fifth 
day, or next business day after the fifth day, after it was deposited in the mails. 

20.2 

20.3 AT&T will post changes to business processes and policies, not requiring ai1 
amendinent to this Agreement, notices required to be posted to AT&T's website, and 
any other inforination of general applicability to CL,ECs. 

21. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof shall 
apply in the interpretation of this Agreement. 

22. Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for conveilience of 
reference only; and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

23. Multiple Counterparts 
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This Agreement m y  be executed 111 multiple counterparts, each of whicli shall be 
deemed an original, but all of wliicli shall together constitute but one and the same 
docunient. 

24. 

25. 

26. 

27. 

28. 

29. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state regulatory 
agency pursuant to the requirements of Section 252 of the Act, and the Parties shall 
share equally any filing fees therefor. If the regulatory agency imposes any filing or 
public interest notice fees regarding the filing or approval of tlie Agreement, Covad 
shall be responsible for publishing the required notice and the publication and/or notice 
costs shall be borne by Covad and AT&T equally. Notwithstanding tlie foregoing, this 
Agreement shall not be submitted for approval by the appropriate state regulatory 
agency unless and until such time as Covad is duly certified as a local exchange carrier 
in such state, except as otherwise required by a Commnission. 

Compliance with Applicable Law 

Each Party shall comply at its own expense with Applicable Law. 

Necessary Approvals I 

Each Party shall be responsible for obtaining and keeping in effect all approvals from, 
and rights granted by, govenmental authorities, building and property owners, other 
carriers, and any other persons that may be required in connection with the 
performance of its obligations under this Agreement. Each Party shall reasonably 
cooperate with the other Party in obtaining and maintaining any required approvals 
and rights for which sucli Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in each 
case in which a Party’s consent or agreement is required or requested hereunder, sucli 
Party shall not unreasonably withhold or delay such consent or agreement. 

Nonexclusive Dealings 

This Agreement does not prevent either Party from providing or purchasing services to 
or from any other person nor, except as provided in Section 252(i) of the Act, does it 
obligate either Party to provide or purchase any services (except insofar as the Parties 
are obligated to provide access to Interconnection, services and Network Elements to 
Covad as a requesting carrier under tlie Act). 

Rate True-Up 

29.1 This section applies to Network Interconnection and/or Unbundled Network Elements 
and Other Services rates that are expressly subject to true-up under this Agreement. 
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The designated tiue-up rates shall be ti-ued-up, either up or down, based on final prices 
determined either by further agreement between the Parties, or by a final order 
(including any appeals) of the Coinnission. The Parties shall implement the true-up by 
comparing the actual volumes and demand for each item, together with the designated 
true-up rates for each item, with the final prices determined for each item. Each Party 
shall keep its own records upon which the true-up can be based, and any fuial payment 
&om one Party to the other shall be in an amount agreed upon by the Parties based on 
such records. In the event of any disagreeinent as between the records or the Parties 
regarding the amount of such true-up, the Parties shall subinit the matter to the 
Dispute Resolution process in accordance with the provisions of this Agreement. 

29.2 

29.3 

30. 

31. 

31.1 

31.2 

An effective order of the Conmission that forms the basis of a true-up shall be based 
upon cost studies submitted by either or both Parties to the Coilvnission and shall be 
binding upon AT&T and Covad specifically or upon all carriers generally, such as a 
generic cost proceeding. 

Survival 

The Parties' obligations under this Agreement which by their nature are intended to 
continue beyond the teriiliiatioii or expiration of this Agreement shall survive the 
termination or expiration of this Agreement. 

Entire Agreement 

This Agreement means the General Terins and Conditions, the Attachments identified 
in Section 3 1.3 below, and all docuinents identified therein, as such may be amended 
&on1 time to time and which are incorporated herein by reference, 
taken together, are intended to constitute one indivisible agreement subject to Section 
15 above. This Agreement sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained in this 
Agreement and merges all prior discussions between them. Any orders placed under 
prior agreements between the Pai-ties shall be govei-ned by the terms of this Agreement 
and Covad acknowledges and agrees that any and all amounts and obligations owed 
for services provisioned or orders placed under prior agreements between the Parties, 
related to the subject matter hereof, shall be due and owbig under this Agreement and 
be governed by the terms and conditions of this Agreement as if such services or 
orders were provisioned or placed under this Agreement. Neither Party shall be bound 
by any definition, condition, provision, representation, warranty, covenant or promise 
other than as expressly stated in this Agreement or as is contemporaneously or 
subsequently set forth in writing and executed by a duly authorized officer or 
representative of the Party to be bouiid thereby. 

The Parties acluiowledge that certain provisions of this Agreement incorporate by 
reference various AT&T docuinents and publications (collectively referred to herein as 
the "Provisions") and that AT&T may, fioni t h e  to time during the term hereof, 
change or alter said Provisions, which changes shall become effective pursuant to the 
terms of the notice to via the applicable Internet website posting. The Parties agree 

all of which, when 
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that unless the change or alteration was made as a result of the Change Control 
Process (CCP) or a revision to an industry standard or guideline (such as Ordering 
Billing F O ~ L I I I ~  (OBF) or Telcordia guidelines), or unless Covad agrees to such change 
or alteration, any such change or alteration shall not become effective with respect to 
Covad to the extent that (1) it alters, amends or conflicts with any term of this 
Agreement; (2) it changes any charge or rate, or the application of any charge or rate, 
specified in this Agreement; or (3) it causes Covad to incur material cost or expense to 
implement internal operational changes or systems modifications associated with the 
change or alteration. For purposes of item (3) ,  a cost or expense sliall ody  be deemed 
material if it imposes a material fuiancial burden on COVAD, but shall not include 
costs associated with disseminating notice of the change or providing training 
regarding the change to employees. In the event that the Parties disagree as to whether 
any alteration or amendment described in this Section is effective as to COVAD 
pursuant to the requirements of this Section, either Party may, at its option, file a 
formal complaint with the Convnission pursuant to the dispute resolution provisions of 
this Agreement. Any such alteration or amendment in dispute resolution shall not be 
Effective until the dispute is resolved by final order of the coimission or until the 
parties agree otherwise. 

This Agreement iiicludes Attachments with provisioiis for the following: 

, 

31.3 

Resale 
Network Elements and Other Services 
Network Interconnection 
Collocation 
Access to Numbers and Number Portabjlity 
Pre-Ordering, Ordering, Provisioning, Maintenance and Repair 
Billing 
Right s-o f- Way, Conduits and Po le At t aclunent s 
Performance Measurements 
AT&T Disaster Recovery Plan 
Bona Fide Request/New Business Request Process 
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1. 

1.1 

I .2 

2. 

3. I 

2..2 

2.3 

2.4 

3.5 

2.6 

3.7 

3. 

. 3 .  I 

3.1.1 

Discou 11 t Rates 

The discounts rates applied to Covad’s purchases of AT&T Telecoii~n~iinicatioiis 
Services for the purpose of resale shall be as set forth in Exhibit D. Such 
discounts have been determined by the applicable Coiiviiissioii to reflect the costs 
avoided by AT&T when selling a service for wholesale purposes. 

The telecorniiiuiiicatioiis services available for purchase by Covad for the 
purposes of resale to Covad’s End Users shall be available at AT&T’s tal iffed 
rates less llic discouiit set forth in Exhibit D and subject to the exclusions and 
liinitatioiis set forth in Exhibit A. 

r[~cfinitioii of Terms 

COMPLTI r lVE LOCAL, EXCIIANCE COMPANY (CLEC) means a telephone 
company certificated by the Commission to provide local excliange service within 
AT&T’s lianchisecl area. 

CIJSTOMER OF RECORD means the entity responsible for placing application 
for sei vice; requesting additions, rearraiigernents, inaiiitenance or discontinuance 
of service; payment in hill of charges incurred such as nonrecuri ing, monthly 
reciiiring, toll, directory assistance, etc. 

DI9OSIT iiieaiis assurance provided by a customer in the form of cash, suiety 
bond or bank letter of credit to be held by AT&T. 

END USER iiieaiis the ultimate user of the Telccoiiiiiiuiiicatioiis Service. 

END USER CUSTOMER LOCATION ineaiis the physical location of the 
premises where a n  Eiid User iiialtes use of the tclecommu~iicatio~is services. 

NEW SERVICES ineaiis functions, features or capabilities that are not currently 
offered by AT&T. This iiicludes packaging of existing services or coiiibining a 
new function, feature or capability with an existing service. 

RI;,SAL,E means an  activity wherein a certificated CLEC, such as Covad, 
subscribes to the telecoiniiiuiiicatioiis services of AT&T aiid then offers those 
telecominunicatioiis services to the public. 

General Provisions 

All of the negotiated rates, ternis aiid conditioiis set forth in this Attachnient 
pertain to the resale of AT&T’s retail tclecoilunuiiicatio~is services and other 
services specified in this Attachment. Subject to effective and applicable FCC 
and Commission rules and orders, AT&T sliall nialce available to Covad for resale 
those telecoiniiiunicatioiis services AT&,T nialtes available, pursuant to its 
General Subscriber Services Tariff (GSST) and Private Line Services Tariff, to 
customers who are not telecommunications carriers. 

When Covad provides Resale service in a cross boundary area (areas that arc pait 
of the local serving area of another state’s exchange) the rates, regulations and 
discounts for the tariffing state will apply. Billing will be fioin the serving state. 
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Covad as a reseller of L ifeline and Link-Up Services hereby certifies that it  has 
and will comply with the FCC requirenients governing the L,ifeline and L,inl<-Up 
prograins as set forth in  47 C F.R. 0 41 7(a) and (17). This includes tlie 
requirements set forth in ATRrT’s GSST, Sections A3.31 and A4.7. 

Covad shall niaintain records to document ITC or applicable state eligibility and 
vel-ilication records to document coiiipliance governing the Lifeline/Link-IJp 
programs foi tlie three (3) fill1 preceding calendar years, and Covad sliall provide 
sirch docu~iicntation to the FCC or it’s Administrator tipon recluest. 

In Tennessee, if Covad does not resell Lifeline service to any Elid IJsers, and if 
Covad agrees to order an appropriate operator SeiviccslDirectory Assistance 
block as set fbrtli in AT&T’s GSST, the discount sliall be twenty-one point fifty- 
six percent (2 1.56%). 

I n  the event Covad resells L,ifelinc service to any End User in Tennessee, AT&T 
will begin applying tlic sixteen percent ( 16%) discount rate to all services. Upon 
Covad and AT&T’s implementation of a billing arrangement whereby a separate 
Master Account (Q-account) associated with a separate Operating Customer 
Number (OCN) is established for billing of L.ifeline service End Users, the 
discount shall be applied as set forth in Section 3.2.2 above for tlic non-L.ifeline 
affccted Master Account (Q-account). 

Covact must provide written notification to AT&T within thirty (30) days prior to 
either providing its own operator services/dkectory services or orders the 
appropriate operator scrviccs/directory assistance blocking, to qualify for the 
liiglicr discount rate of twenty -one point fifty-six percent (2 1.56%). 

Covad may purclinse resale services from AT&T for its own use in operating its 
business. The resale discount will apply to those services uiider the following 
conditions: 

Covad must resell services to other End users. 

Covcid cannot be a competitive local exchange telecoiii~iiuiiicatioris conipany for 
the single purpose of selling to itself. 

Covaci will be the customer of record for all services purchased fioni AT&T. 
Except as specified herein, AT&T will take orders fi-om, bi l l  and receive payinent 
from Covad for said services. 

3.3 

3.2.1 

3.3.2. 
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3.3 

3.3.1 
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Covad will be AT&T’s single point of contact for all services purchased pursuant 
to this Agrccinent. AT&T shall have no contact with the End User except to the 
extent provided Tor herein. 

AT&T will continue to bill the End User for any services that the End User 
specifies it wislies Lo receive directly fi-om AT&T. AT&T inaiiitains the right to 
scrvc diiectly any End IJscr within tlic scrvicc area ofCovad. AT&T will 
continue to marltet directly its own telecoiniiiunications products and services and 
in clojng so m y  establish indcpcndcnt relationships with bnd LJsers of Covad. 
Neither J’arty sliall iiiterfere with the right of any person or eiitity to obtain service 
directly fiom the other Party. 

AT&T will accept a request fi om another CL,EC for conversion ofthe End User‘s 
service li-om Covad to such otlicr CLEC. Upon completion of the conversion 
AT&T will notify Covad that such conversion has been completed. 

When an End LJser of Covad or AT&T elects to cliange liis/her carrier to the other 
Party, both Paities agree to release the End User’s service to tlie other Party 
concurrent with the due date of the service order, which sliall be cstablislied based 
on the standard interval for tlie End User’s requested service as set forth in the 
AT&T Product and Scrviccs lntcrval Guide. 

AT&T and Covad will reli-aiii from contacting an End User who has placed or 
whose selected carrier has placed on the End User’s behalfaii order to change the 
End Uscr’s service provider ii-om AT&T or Covad to tlie other Party until such 
time that the order for service has been coiiipleted. 

Current telephone nuinbers may norinally be retained by the End LJser aiid are 
assigned to the service fiiriiislied. However, neither Party nor the End User has a 
property right to the tclcphone nuniber or any other call ii~iiiibcr designation 
associated with services furnislied by AT&T, and no right to the continuance of 
service through any particular central office. AT&T reserves tlie right to change 
such nunibers, or the central office designation associated with such nuiiibers, or 
both, whenever AT&T deems i t  necessary to do so in tlie conduct of its business 
and in accordance with AT&T practices aiid proccdures on a iioiidiscriiiiiiiatory 
basis 

Where AT&T provides resold services to Covad, AT&T will provide Covad with 
on-line access to interniediate telephone nuinbers as defined by applicable FCC 
rules and regulations on a first come first served basis. Covad acluiowledges that 
such access to numbers shall be in accordance with the appropriate FCC rules and 
regulations. Covad acltno~vledges that there iiiay bc instances where therc is a 
sliortagc of teleplione numbci s in a particular Cointiion Language Location 
Identifier Code (CLLIC); and in such instances, Covad shall return unused 
intei mediate telephone nrimbers to AT&T upon AT&T’s request. AT&T shall 
nialce all  such requests on a iioiidiscriiiiiiiatory basis. 

AT&T will allow Covad to designate up to one hundred (100) interiiiediate 
telephone numbers per CL,L,IC. for Covad’s sole use. Assigriment, reservation 
and use of telephone numbers shall be governed by applicable I T C  rules aiid 

.3 ..I 

3.5 

3.5.1 

3.5.3 

3.5.3 

3.6 

3.7 

3.5 
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iegulations. Covad acknowledges that tliere may be instances where there is a 
shortage of telephone nuinbers i n  a particular CLLJC and AT&T lias the right to 
limit access to blocks o f  intermediate telephone numbers. These instances 
include: 1 ) where jeopardy status lias been declared by tlie North Aincrican 
Nuinbering Plan (NANP) for a parlicular Nunibering Plan Area (NPA); or  3 )  
wlicrc a late center has less than six (6) nionths supply of numbering resources. 

Service is furnished subject to tlie condition that it will not be used for any 
unlaw fci 1 piiipose. 

Service will be discontinued if aiiy law enforcement agency advises that the 
service being used is in violation of tlie law. 

AT&T can refuse scrvicc when it lias grounds to believc that service will be used 
in violation of the law. 

AT&T will cooperate with law enforcement agencies with subpoenas and court 
01 clers relating to Covad’s End IJsers, pursuant to Section 4 of General Tei-ins and 
Coiid i t io 11s. 

IfCovacI oi its End IJsers uti1ii.e a AT&T resold telecoiiiiiiunicatiolis service in a 
iiiannei- other than that for which the service was origiiially intended as described 
in  AT&T’s retail tariffs, Covad has the responsibility to notity AT&T. AT&T 
will only provision and maintain said service consistent with the terms and 
conditions of  tlie tari ff describing said service. 

Facilities and/or equilment iitilized by AT&T to provide service to Covad remain 
the property of AT&T. 

3.9 

3 .  I O  

3.1 I 

3.12 

3.13 

3.  I4 

3.15 

3.15.1 

.3.15.2 

3.16 

Service Ordering and Operations Support Svstems (OSS) 

Covad must order services through resale interfaces, Le., the Local Carrier 
Service Center (L,CSC) and/or appropriate Complex Resale Support Group 
(CRSG) pursuant to this Agieeinent. AT&T has developed and inade available 
tlic interact ive interfaces by whicli Covad may submit a L,ocal Scrvicc Request 
(LSR) clcctronically as set forth in Attaclztnent 6. Service orders will be in a 
standard format designated by AT&,T. 

LSRs submitted by means of one of these interactive iiiterfaces will iiicur all 
electronic service ordcr charge as set forth in Exhibit I>. An individual LSR will 
be identitied for billing purposes by its Purcliase Order Nuiiiber (PON). LSRs 
submitted by ineaiis other than one of these iiitcractive interfaces (cog., mail, fax, 
courier, etc.) will incur a manual service order charge as set forth in Exhibit D. 
Supplements or claritications to a previously billed LSR will not incur another 

Where available to AT&T’s End Users. AT&T shall provide the following 
teleco~iimunicatioii~ services at a discount to allow for voice iiiail services: 

oss charge. 

Message Waiting Indicator (MWI), stutter dialtone and inessage waiting 
1 ig 11 t k a t  urc capabi lit ies 

Call Forward Busy Liie (CF/B) 0 
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0 

Further, AT&T iiiessagitig services set fortli in AT&T’s Messaging Service 
Information Pacltagc shall be iiiadc available for resale without the wholesale 
discount. 

AT&T sliall provide braiidiiig for, or sliall unbrand, voice mail services for Covad 
per the Roiia Fide Recluest/New Business Request process as set forth in 
Attachment I 1 .  

AT&T’s Inside Wire Maintenonce Service Plan is available fix resale at rates, 
terms and coiiditions as set fortli by AT&T and without the wholesale discount. 

In tlie event C‘ovad acquires an End User whose service is provided pursiiaiit to a 
AT&T Special Assetiibly, AT&T shall malte available to Covad that Special 
Asseinbly at the wholesale discount at Covad’s option. Covad shall be 
responsible for all terms and conditions o f  such Special Assembly including but 
iio t 1 i in it ed to termination 1 ia bi I i t  y if appl ica ble . 
AT&T shall provide 91 l/E9l 1 for Covad End Users in the same manner that it is 
provided to AT&T custoincrs. ATRLT sliall provide and validate Covad custoiiier 
irifcmiiation to the Public Safety Aiisweritig Point (PSAP). AT&T sliall use its 
service oi-der process to update and maintain, on  the sanie scliedule that it uses for 
its customers, the Covad customer inforrnatiori ill the Automatic Locatioii 
Ideiitification/r)ata Manageiiieiit System (ALVDMS) databases used to support 
9 1 I /E9 1 1 scrviccs. 

Pursuant to 47 C.F.R. 4 5 1.61 7 ,  AT&T shall bill to Covad, and Covad shall pay, 
the End Idscr coiniiioii line charges identical to thc End IJscr coiniiioii liiic 
charges AT&T bills its End IJsers. 

AT&T’s Provision of Services to Covad 

Resale o f  AT&T services shall be as follows: 

The resale of telecoiiin~unications services shall be limited to users and uses 
conforming to the class of service restrictions. 

Hotel and Ilospital PBX services are the only telccoiiiiiiunicatioiis services 
available for resale to Hotel/Motel and  Hospital End IJsers, respectively. 
Similarly, Access Liie Service for Customer Provided Coin Telephones is the 
only local service available for resale to Payphoiie Service Provider (PSP) 
custoiiiers. Shared Tenant Service customers can only be sold tliose local 
exchange access services available in AT&T’s GSST, Section A23, Shared 
Tenant Service Section in the states of Florida, Geoigia, North Carolina and South 
Carolina, and i n  A27 
and Tennessee. 

AT&T reserves the right to periodically audit services purcliased by Covad to 
establish authenticity of  use. Such audit shall not occur more than once in a 
calendar year. Covad shall inalte any and all records and data available to AT&T 
01 AT&T’s auditors oil a reasoiiable basis. AT&T shall bear tlie cost of said 

Call Ikwward Don’t Answer (CF/DA) 

the states of Alabama, Kentucky. Lnuisiana, Mississippi 

3.17 

3.18 

3.19 

3.20 

3.31 

4 
4.1 

4.1.1 

4.1.3 

4. 1 ..3 
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audit. Any in formation pi-ovided by Covad for purposes of siich audit shall be 
deemed Confidential Information pursuant to tlie General Ternis and Conditions. 

Subject to Exhibit A hereto, resold services can only be used in the same manlier 
as spccificd in AT&T’s Tariffs. Resold services are subject to the saiiic terins and 
conditions as arc specified for sucli services when flmiished to an individual End 
User of AT&T in tlie appropriatc section of AT&.T’s Tariffs. Specific tariff 
features (e.g., a usage allowance per month) shall not be aggregated across 
~nultiple resold services. 

If Covad cancels an order for resold services, any costs incurred by AT&T in 
conjunction with provisioning of sucli order will be recovered in accordance with 
A’T&T’s GSST and Private L,ine Services Tariffs. 

Service Jointly Provisioned with an lndeixndent Company or CLEC 

AT&T will in sollie iiistaiices provision resold services in accordance with 
AT&T’s GSST and Private Line Tariffs jointly with an Independent Coinpany 
( K O )  or other CLEC. 

When Chvad assumes responsibility for such service, all terins and conditions 
d e h e d  in the Tariff will apply for services provided witliiii the AT&T service 
area only. 

Service terminating in an IC0 or other CLEC area will be provisioned and billed 
by the IC0 or other CLEC directly to Covad. 

Covad inlist establish a billing arrangement with the IC0 or other CLEC prior to 
assiuiiiiig an End User account wliere such circunistances apply. 

Specific guidelines regarding such services are available on the AT&,T 
In terconncc t ion Wcb s itc. 

Maintenance of Services 

Services resold pursuant to th is  Attachment and AT&T’s GSST and Private Line 
Service Tariff and hcilities and equipment provided by AT&T shall be 
iiiaintained b y  AT&T. 

4.2 

4.3 

4.4 

4.4.1 

4.4.3 

4.4.3 

4.4.4 

4.4.5 

5. 

5 .  I 

5.2 Covad or i t s  End Users may not rearrange, move, disconnect, reinove 01- attempt 
to repair any fticilities owned b y  AT&T except with the written consent of AT&T. 

Covad accepts responsibility to notity AT&T of situations that arise that may 
result in a servicc probleiii. 

Covad will contact tho appropriate repair centers in accordance with procedures 
est ab  lislied by AT &T . 

Ikr  all repaii requests, Chvad shall adliere to AT&T’s prescieening guidelines 
prior to referring the trouble to AT&T. 

AT&T reserves the right to contact Covad’s Eiid Users, if deemed necessary, for 
iiiaiiitenaiice purposes. 

5.3  

5.4 

5.5 

5 6  

6. Discontinuance of Service 
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Tlic pioceduies for discontinuing service to an End LJser are as rollows: 

AT&T will deny service to Covad’s Elid User on behalfof, and at thc request of, 
Covad. I Jpon restoration of the End User’s service, restoral charges will apply 
and will be tlic rcsponsibility of Covad. 

At the request ofCovad, AT&T will disconnect a Covad End LJser. 

All requests by Covad for denial or  disconnection of an Eiid User for nonpayment 
 nus st be in writing. 

Covad will be inade solely responsible for notifying the End User of tlie proposed 
disconnection of the service. 

AT&,T will continue lo process calls inade to the Annoyance Call Center and will 
advise Covaci when it is determined that annoyance calls are originated from one 
of its I3id Uscr’s locations. AT&T shall be indemnified, defended and held 
harmless by Covad and/or the End User against any claim, loss or damage arising 
li-om providing this information to Covad. It  is the responsibility of Covad to take 
tlie corrective action necessary with its End LJsers who make annoying calls. 
(Failure to (to so will result in ATGtT’s disconnecting the End [Jser’s service.) 

White Pages Listings 

AT&T shall provide Covad and its End Users access to white pages directory 
listings under the following ternis: 

Listings, Covad shall provide all new, changed and deleted listings on a timely 
hasis and AT&?- or its agent will iiiclude Covad residential and busiiiess End User 
listings in the appropriate White Pagcs (residential and business) or alphabetical 
directories in the geographic areas covered by this Agreement. Llirectory listings 
will iiialte no distinclioti betwecii Covad and AT&,T Elid Users. Covad sliall 
provide listing information in accordance with the procedures set forth in The 
AT&T Business Rules for L,ocal Ordering found at AT&T’s I~itercoruiection 
Services Web site. 

Unlisted/Non-Published End Users. Covad will be required to provide to AT&T 
thc names, addresses and telephoiie numbers of all Covad End Users who wish to 
be omitted from directories. Unlisted/Non-Published listings will be subject to 
the rates as set forth in ATRrT’s GSST and shall not be subject to the wholesale 
discount. 

Inclusion of Covad End Users in Directory Assistance Database. AT&T will 
include and maintain Covad Elid User listings ill AT8rT’s Directory Assistance 
databases. Covad shall provide such Dircctory Assistance listings to AT&T at 110 
charge. 

Listing Inforination Confidentiality. AT&T will afford Covad’s directory listing 
i~ilbnnntion tlie same level of confidentiality that ATRLT affords its ow11 directory 
listing inforniat ion 

6. I 

6.1.1 

6.1.2 

6.1.3 

6 .  I .4 

6.1.5 

7 .  
7.1 

7.1.1 

7 .  l ” 2  

7 .  I .3 

‘7.1.4 
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Actditioiial and Designer Listings. Additioiial and designer listings will be offered 
by AT&,T at tariffed rates as set forth i n  AT&T’s GSST and shall not be sitbject to 
tlie who lesa le discount. 

Rates. So long as Covad provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&,T shall provide to Covad one ( I )  basic White Pages 
directory listing per Covad End User at no charge other than the manual service 
order charge or the electronic service order charge, as appropriate, as descrihect in 
Attachmcnt 6. 

- Directories. AT&T or i ts  agent shall malte available White Pages directories to 
Covad End User at no charge or as specified in a separate agreement betwccn 
Covad and ATSLT‘s agent. 

Procedures for submitting Covad Subscriber L,isting Inforiiiation (SL,I) are found 
in The AT&T Business Rulcs for L,ocal Ordering found at AT&T’s 
Interconnection Services Web site. 

Covad authorizes AT&T to release all Covad SLI provided to AT&T by Covad to 
qualifying third parties pursuant to either a license agreement or AT&T’s 
Directory Publishers Database Service (DPDS) in AT&T’s GSST. Such Covaci 
SILI shall be interniingled with AT&T’s own End IJser listings and listings of any 
other CLEC that has authorized a similar release of SLI. 

No compensation shall be paid to Covad for AT&T’s receipt of Covad’s SLJ, or 
for the subsequent release to third parties ofsuch SLI. In addition, to the extent 
AT&T incurs costs to modify its systems to eiiable the release of Covad’s SI (1, or 
costs on an ongoing basis to administer the release of Covad’s SLI, Covad shall 
pay to AT&T its proportionate share of the reasonable costs associated therewith. 
At ally time that costs may be inciirrcd to adiiiinister tlie release of Covad’s SLJ, 
Covad will be notified. IfCovad does not wish to pay its proportionate share of 
these rcasoiiable costs, Covad may instruct AT&T that it does not wish to release 
its SLI to independent publishers, and Covad shall ailleiid this Agreement 
accordingly. Covad will be liable for all costs incurred until the effective date of 
thc a I11cndl17cll t . 
Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by Covad under this Agreement. Covad shall indemnify, except to the 
extent caused by AT&T’s gross negligelice or willfiil misconduct, hold harmless 
and defend AT&T aiid its agents f i o ~  and against any damages, losses, liabilities, 
dcinands, claims, suits, judgments, costs and expenses (including but not limited 
to rcasonable attorneys’ fees and expenses) arising fi.0111 AT&T’s Tariff 
obligations or otherwise aiid resulting fiom or arising out of any third party’s 
claim of inaccurate Covad listings or use of the SL.1 provided pursuant to this 
Agreement. AT&,T may forward to Covad any complaints received by AT&,T 
relating to the accuracy or quality of Covad listings. 

7.1 .s 

7.1.6 

7.3- 

7.3 

7.3.1 

’7.3.2 

7.3 I 3 

7.3 4 

8. 

List ings and subsequelit updates will bc released consistent with AT&T system 
changes and/or update scli edu lin g requiremen ts. 

Operator Services (Operator Call Processiiig and Directory Assistance) 
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Operator Call Processing (OCP) provides: ( 1) operator handling h r  call 
coiiipletion (tbr example, collect, third number billing, and manual calling- card 
calls); (2) operator or auton~itecl assistance for billing aRer the End IJser has  
dialcd the called number (for example, calling card calls); and (3) special scrvices 
including but not limited to Rusy Line Verification and Eniergency Line Interrupt 
(ELI), Emergency Agency Call and operator-assisted Llirectory Assistance (DA). 

I Jpon request for AT&T OCP, AT&T shall: 

Process 0+ and 0- dialcd local calls. 

Process 0 i  and 0- iiitraLATA toll calls. 

PI-ocess calls that are billed to Covad Eiid User’s calling card that can tie validated 
by ATSrT. 

Process pcrson-to person calls. 

Process collect calls. 

Provide the capability tbr callers to bill a third party and shall also process sircli 
calls. 

P ro cess stat io n- t o - st at io ii c a 1 1 s . 

Process Busy Liie Verify and ELI requests. 

Process emergency call trace originated by PSAP. 

Process operator-assisted DA calls. 

Adhere to equal access requirements, providing Covad local End Users the same 
IXC access that AT&T provides its own operator service (OS). 

Exercise at least the same level of fiaud control in providing OS to Covad that 
AT&T provides for its own OS. 

Per Torni Hilled Number Screening when handling Collect, Person-to-Person, and 
I3 i I led-To-TI) ird- Party call s. 

Direct customer account and other similar inquiries lo the ciistonier service center 
designated by Covad. 

Provide call iecords to Covad in accordance with Optional Daily IJsage File 
(ODUF) standards. 

The interlice rcquireinents shall conform to the interface specificatioiis for the 
platfoini used to provide OS as long as the interface conforms to industry 
standards. 

DA Service 

DA Servicc provides local and non-local End User telephone nuniber listings with 
thc option to complete thc call at thc caller’s direction separate and distinct from 
local switching. 

8.1 

8.2 

82.1  

8.2.2 

8.2.3 

8.2.4 

8.2.5 

8.2.6 

8.2.7 

8.2.8 

x.2.9 

8.3 10 

8.2.1 1 

8.2.12 

8 ,213  

8.2.14 

8.3.15 

8.2. I6 

8.3 

8.3. I 

I). 3.2 DA Service slmll provide u p  to two (2) listing requests per call, if available and if‘ 
requested by Covod’s End I Jser. AT&,T shall provide caller-optional DA call 

Veision: 2Q05 Standard ICA 
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coniplelion service at rates set forth in AT&T’s GSST to oiie of the provided 
listings. 

DA Service Updates. AT&T shall update End llser listings cliaiiges daily. These 
changes include: 

New End User connections; 

End User discoiinections; 

End LJser address changes; and 

Non-listed and noli-publislied numbers for i ise i n  emergencies. 

Branding for Wholesale OCP and DA 

AT&T’s branding feature provides a definable aiinoiiriceineiit to Covad’s End 
Users using AT&T’s DA/OCP prior to placing sucli Eiid Users in queue or 
connecting thein to an available operator or automated operator system. This 
featurc allows Covad to have its calls custom braiidcd with Covad’s iiaiiie on 
whose behalf AT&T is providing DA and/or OCP. Rates for tlie branding 
featiiics are set forth in Exhibit D. 

AT&T offers three ( 3 )  branding options to Covad when ordering AT&T’s DA and 
OCP: AT&T Branding, Unbranding aiid Custoin Branding. 

Covad’s ortler for Custoin Branding is considered firin ten ( 10) business days 
after AT&T’s receipt of the order. Covad may cancel its order inore than ten (10) 
business days aflei AT&T’s receipt of the order. Covad shall notify AT&T in 
writing and shall pay all charges per the order. For branding and uiibrandiiig via 
Originating L,ine Number Screening (OLNS), Covad must contact its Local 
Contract Manager to initiate the order via the OLNS Branding Order form. 

Branding via OLNS 

ATRLT Branding, Unbranding aiid Custom Branding are also available for DA, 
OCP 01 both via OL,NS soflware. When utilizing this method of IJnbranding or 
Custom Rrruiding, Covad shall not be required to purchase dedicated trunlting. 

AT&T Branding is the default branding offering. 

[;or AT&T to provide Unbrancling or Custom Branding via OLNS software foi 
OCP or for DA, Covad iiiust havc its Operating Coiiipaiiy Nuiiibcr (OCN(s)) and 
telephone numbers reside in AT&T’s L,ine inforiiiation Database (LIDB). To 
iinplcinent Unbraiidiiig aiid Custom Brandiiig via OL,NS software, Covad inust 
submit a nianiral order forni which requires, aiiiong other things, Covad’s OCN 
and a forecast, pursiiaiit to the appropriate AT&T form provided. for the traffic 
voluiiie anticipated for each ATRLT Traffic Operator Position System (TOPS) 
during the peak busy hour. Covad shall provide updates to sucli forecast on a 
cluarterly basis and at any time such forecasted traffic voluines are expected to 
change signi licantly. Upon Covad’s purchase of Unbrandiiig or Custom Branding 
iising OL.NS sollware foi any particular TOPS, all Covad End IJsers served by 
that TOPS will receive tlie Unbranded “no announceinent” or tlie Custom 
Branded aiiti~ciiiceiiietit. 

8.4 

8.4. I 
8.4.2 

8.4.3 

8.4 4 

9. 

9.1 

9.2 

9.3 

9.4 

9.4.1 

9.4.2 

9.4.3 
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LIDR 

AT&T LJDB stores current information on working telephone ntumbers and 
billing account numbers LlDB data is used by providers of Telecoiiiiiiuiiicatioiis 
Services to validate billing of collect calls. calls billed to a third party number and 
nonproprietary calling cai d calls, to screen out attempts to bill calls to payphones, 
for billing and for fiaud prevention. 

Where Covad is purchasing Resale services AT&T shall utilize AT&T's service 
order generated fi-om Covad LSR's to populate LJDB with Covad's End User 
infimiiation. AT&T provides access to information in its LADB, including Chvacl 
End IJser information, to various providers of Teleconimunications Services via 
queries to L,IDR pursuant to applicable tarifTs. Information stored for Covad, 
puI-suant to this Agrcenienr, sliall be available to those Tclccoiniiiuiiicatioiis 
Service providers 

When necessary for fi-aud control nieasures, AT&T may perforin additions, 
updates and deletions of  Covad data to tlie LlDB (e.g., calling card deactivation). 

Responsibilities of the Parties 

AT&T will administer the data provided by Covad pursuant to this Agreement i n  
the same manner as AT&,T adniinisters its own data. 

Covact is responsible for completeness and accuracy of the data being provided to 
AT&T. 

AT&T shall not be responsible to Covad for any lost revenue which may result 
fi-om AT&,T's administration of the LJDB pursuant to its established practices and 
pi-ocedures as they exist and as they niay be changed by AT&T in its sole 
discretion koni time to time. 

Revenue Accounting Oftice (RAO) Wostirig 

RAO Hosting is not required for resale in tlie AT&T region. 

Optional Daily Usage File (ODIJF) 

The ODUF Agreement with t e r m  and conditions is included in this Attachment 
as Exhibit B. Rates for ODI IF are as set forth in Exhibit D. 

Al'&T will provide ODUF service upon written request. 

Enhanced Optional Daily IJsage File (EODUF) 
The EODUF service Agreement with ternis and coiiditions is included in this 
Attachment as Exhibit C. Rates for EODUF are as set forth in Exhibit D. 
AT&T will piwide EODIJF service upon written request. 

I O .  

10.1 

10.2 

IO.? .  1 

10.3 

10.3.1 

10.3.2 

10.3.3 

11. 

11.2 

12. 

12.1 

12.2 

13. 

13.1 

I 3.2, 
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Optional Daily Usage File 

6. 

6.1 

6.1.1 

6.1.1.1 

6 .  I .  1.2 

6.1.1.3 

6.1.1.4 

6. I .  1 .s 
6. I .  I .6 

6.1.1.7 

6.1.1.8 

6.1.1 .o 
6.1 " 1 .  I 0 

6.1.1.11 

6.1.3 

6.1.3 

6. I .4 

6.2 

LJpon written request &om Covad, AT&T will provide the ODUF service to 
Covad pursuaiit to the terins nnd conditions set forth in this section. 

Covad shall fitrriish all relevant informatioii required by RT&T for the provisioii 
ofthe ODIJF. 

The ODUF feed provides Covad inessages that were cairied over the AT&T 
iietwork and processed by AT&T for Covatl. 

('harges for ODUF will appear on Covad's monthly bills for the previous nionth's 
iisage il l  arrears. The charges are as set forth in Exhibit D. 

The OL)UI; fccd will contain both rated and umated messages. All inessages will 
bc in the standard Alliance for Teleconiniiinications Iiidustry Solutions (ATIS) 
Exchange Mcssage Interface (EMI) recoid format. 

O D U F  Spec i f-kat ion s 

ODIJF Message to be Transmitted 

The following inessages recorded by AT&T will be transmitted to Covad: 

Message recording for per usdper activation type services (exaiiiples: Three Way 
Calling, Verify, Interrupt, Call Keturn, etc.); 

Measured local calls; 

Directory Assistance messages; 

IiitraLATA Toll; 

WATS and 800 Service; 

N I  I ;  

Information Scrvicc Provider Messages; 

OS Messages; 

OS Message Atternptecl Calls; 

CretWCaiicel Records; and 

Usage for Voice Mail Message Service. 

Rated lncollects (messages AT&T ieceives fro111 other revenue accounting 
offices) appear on ODIJF. Rated lncollccts will be iiiterningled with AT&T 
iecorded rated and unrated usage. Rated lncollects will not be packed separately. 

AT&T will perform duplicate record checks oil records processed to ODUF. Any 
duplicate messages detected will be deleted and not sent to Covad. 

I n  the event that Covad detects a duplicate on OD1 IF they receive froin AT&T, 
Covad will drop the duplicate message and will not return the duplicate to AT&T. 

ODUF Phvsical File Characteristics 

Version. 7Q05 Slandard ICA 
07/00/05 
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6.2.2 

0.2.3 

6.3 

6.3. I 

6.13.2 

6.4 

6.4. I 
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Lxh ibit B 
ODIJF w i l l  be distributed lo Covad via Secure File Transfer Protocol (FTP). The 
ODUI; feed will be a variable bloclt forinat. The data on the ODUF fecd will be 
in a iioii-compacted EM1 forinat (one htindred seventy-five ( I  75) byte forinat plus 
modules). It will be crcatcd on a daily basis Monday through Friday except 
holidays. Details such as dataset name and tlelivery schedule will be addressed 
during negotiations of the distribution medium. There will be a maxiinum of one 
( I )  datasel per worltday pel 0C:N. If AT&T detennines the Secure FTP Mailbox 
is neariiig capacity levels, AT&T may move the customer to C0NNECT:Direct 
file deliwry. 

1 f thc customer is moved, C0NNECT:Direct data circuits (private line or dial-up) 
will be recluired between AT&T and Covad for the purpose of data transmission. 
Where a dcdicatcd line is rcquircd, Covad will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with AT&T. 
Covad will also be responsible for any charges associated with this line. 
151uipnient required on the AT&T end to attach the line to the inainfi-ame 
computer and to transmit messages successfully on an ongoing basis will be 
negotiated on an individual case basis. Any costs incurred for such equipment 
will be Covad’s responsibility. Where a dial-up hcility i s  required, dial circuits 
will be installed in the AT&T data center by AT&T and the associated charges 
assessed to Covad. Additionally, a1 1 message toll charges associated with the use 
of the dial circuit by Covad will be tlie responsibility of Covad. Associated 
equipment on the AT&T end, including a iiiodeiii, will be negotiated on an 
individual case basis bct~vccn thc Partics. All equiynicnt, including modeiiis and 
software, that is required on Covad’s end for tlie purpose of data transmission will 
be tlic responsibility of Covad. 

I f  Covad utilizes FTP for data file transiiiission, purchase oftlie FTP sollware will 
be the responsibility of Covad. 

OUUI; Packiiig Specifications 

The data will be pclted using ATIS EM1 records. A pack will contain a 
iiiiniiiiuin of oiic ( I ) message iecord or a inaxiinuni of ninety-nine thousand nine 
hundred and ninety-nine (99,999) message records plus ;I pack header record and 
a pack trailer record. One traiisinission can contain a ~iiaxiinu~n of ninety-iiiiic 
(99) packs and a niinimuiii of one ( I ) pack. 

The OCN, From RAO, and Iiivoicc Nuinber will control tlic invoice scqiicncing. 
The 1;roiii RAO will be used to identify to Covad which AT&T RAO is sending 
thc message. AT&T and Covad will use thc invoice scquenciiig to coiltrol data 
exchange. AT&T will be notified of sequence failures identified by Covad and 
rescnd the data as appropriate. 

ODUF Pack Reiection 

Covad will notify AT&T within one ( 1 )  business day of rejccted packs (via the 
mutually agreed nicdiuni). Packs could be rejccted because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(e.g., out-or-balance condition on gi and totals, invalid data populated). Standard 

cccs 43 of 491 



6 3  

6.5.  1 

6.6 

6.6. I 
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ATIS EM1 c ~ o r  codes will be used. Covad will not be required to return [he 
actual rejected data to AT&,T. Rejected packs will be corrected and retransmitted 
to Chvad by AT&T. 

ODUF Control Data 

Covad will send one confirmation rccord per pack that is received from AT&T. 
This confiriliation record will indicate Covad’s receipt of the pack and the 
acceptance or rejection of the pack Pack Status Code(s) will be populated using 
standard ATIS EM1 error codcs for paclts that wcre rejected by Covad for rcasoiis 
stated in the above section. 

ODUF Testing 

Lipon request fi-oin Covad, AT&T shall send ODIJF test files to Covad. The 
Parties agree to review and discuss the ODlJF file content and/or himat. For 
testing of usage results, AT&T shall iequest that Covad set up a production (live) 
file. The live test may consist o f  Covad’s employees malting test calls for the 
typcs of services Covad requcsts 011 ODIJF. These test calls are logged by Covad, 
and tlie logs are provided to AT&T. These logs will be used to verify the files. 
Testing will be completed within thirty (30) days fi-0111 tlie date on which the 
initial test file was sent. 
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Enhanced Optional Dailv Usage File 

I .  

2. 

3 .  

3.  

5 .  

6. 

7. 

7. I 

7.1.1 

7.1.1 . I  

7.1,l. I . I  

7.1. I .  I .2 

7.1 , I  I 1.3 

7.1 . I .  1 "4 

7 1.1.1.5 

7.1" 1.1.6 

7.1.1.1.7 

7.1 "1.1.8 

7. I I ~ 1.9 

7.1 . I  . I  . 1 0 

7.1.1.1.1 1 

7.1.2 

Upon written request from Covad, AT&T will provide the EODUF service to 
Covad pursuant to the terms and conditions set foi-tli in this section. EODUF will 
only be sent to existing ODUF subsci ibers who request the EODUF option. 

Covnd shall fiirnish all relevant information required by AT&T for the provision 
o f  the EODI IF. 

The LODUI: will provide usage data for local calls originating from resold Flat 
Rate Business and Residential 1,ines. 

Cliargcs for IiODLJI; will appear on Covad's niontlily bills for the previous 
month's usage in arrears. The charges are as set forth in Exhibit D. 

All messages will be in the standard ATIS EM1 record forinat. 

Messages that error in the billing systeni of Covad will be the responsibility of 
Covad. If, however, Covad should encounter significant volumes of errored 
messages tliat prevent processing by Covad within its systems, AT&T will work 
with Covad to determine the source of the errors and the appropriate rcsolution. 

EODUF Specifications 

EODllF I.Jsage To Re Transmitted 

The following messages recorded by AT&T will be transmitted to Covad: 

Custonicr usage data for flat rated local calls originating ti-om Covad's End User 
lines ( I  FB or 1 FR). The EODUF record for flat rate messages will include: 

L)atc oEC'all 

Froin Number- 

To Nuniber 

Conncct T i m  

Conversation T i m  

Method o I liecoi ding 

From RAO 

Kate C;lass 

Message Type 

Billing Indicators 

Rill to Number 

AI'RtT will perform duplicate record checks on EODUF records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to Covad. 

Version 7QO5 Standard ICA 
07/00:'05 
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tixilibit C 

I n  the cvent that Covad dctects a duplicate on EODUF they receive fi-om AT&T, 
Covad will drop the duplicate message and will not return tlie duplicate to AT&T. 

EODUI; Phvsical File Characteristics 

EODUF feed will be distributed to Covad via FTP. The EODUF messages will 
bc intcrininglcd aiiiong Covad's ODUF messagcs. The EODUF will bc a variable 
block forniat. The data on the EODUF will be in  a non-coiiipacted EM1 foriiiat 
(one hundred seventy-five ( I  75) byte foriiiat plus modules). It will be created on 
a daily basis Monday through Friday except holiday. If AT&T determines the 
Secure FTP niailbox is iiearing capacity levels, AT&T may move the custoiiier to 
CONNECT:Direct file delivci y. 

Data circuits (private linc or dial-up) may be required between ATRLT and Covad 
for the purpose of data transrnission. Wliere a dedicated line is required, Covad 
will be responsiblc for ordering the circuit, overseeing its installation and 
coordinating the installation with AT&T. Covad will also be responsible for any 
charges associatcd with this line. Equipmcnt required on the AT&T eiid to attach 
the line to the iiiainfiame computer aiid to transmit successfully ongoing will be 
negotiated on an individual case basis. Where a dial-up facility is required, dial 
circuits will be installed in the AT&T data center by AT&T and tlie associated 
charges assessed to Covad. Additionally, all iiiessage toll charges associated with 
the use oftlic dial circuit by Covad will he the responsibilily of Covad. 
Associated equipnient on the AT&T end, iiicludiiig a modem, will be negotiated 
011 a n  iiidividual case basis bctween tlie Parties. All equipment, including 
nioclems aiid software, tliat is required on Covad's end for tlie purpose ofdata 
transinission wilJ be the responsibility of Covad. 

I f  Covad utiliiles FTP for data file transmission, purchase of tlie FIT soltware will 
be the responsibility of Covad. 

EODUF Pacltiiirl Specifications 

The data will be p a c l d  using ATlS EM1 records. A pack will contain a 
minininin of one ( 1 )  message record or a iiiaxiiiium of ninety-nine thousand nine 
hundred and ninety-nine (99,999) message records plus a pack header record and 
a pack trailer record. One transmission can contain a ~iiaxiiiiiiiii of  ninety-iiinc 
(99) packs and a minimuni of one ( 1 )  pack. 

The OCN. From RAO, and Invoice Nuniber will control tlie invoice sequencing. 
The Froni RAO will be used to identify to Covad wliich AT&T RAO is sending 
the niessage. AT&T and Covad will use tlie invoice sequencing to contiol data 
cxchange. AT&T will be notified of sequence failures identified by Covad and 
resend the data as appropriate. 

7.  I . 3  

7.2 
7.2. I 

7.2.2 

7.2.3 

7.3 

7.3.1 

7.3.: 
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1 

1.1 

1.2 

ACCESS TO [ETWOR 

Introduction 

LE 'ER ENTS AND OTHER SERVICES 

Except as set forth in Exhibit 1 hereto, This attaclunent sets forth rates, ternis, and 
conditions for unbundled network elements (Network Elements) and combinations 
of Network Elements (Combinations) that AT&T offers to Covad for Covad's 
provisioii of Telecoininunications Services in accordance with its obligations under 
the TelecoiiuiiLInications Act of 1996. Additionally, this Attachment sets forth the 
rates, terms, and conditions for other facilities and services AT&T inaltes available 
to Covad (Other Services). Additionally, the provision of a particular Network 
Element or Other Service may require Covad to purchase other Network Elements 
or services. 

The rates for each Network Element, Combinations and Other Services are set 
forth in Exhibits A and B. If no rate is identified in this Agreement, the rate will be 
as set forth in the applicable AT&T tariff or as negotiated by the Parties upon 
request by either Party. If Covad purchases service(s) f?om a tariff, all terms and 
conditions and rates as set forth in such tariff shall apply. A one-month ininiinuni 
billing period shall apply to all Network Elements, Combinations and Other 
Services. 

1 " 3  Covad may purchase and use Network Eleinents and Other Services f?om AT&T 
in accordance with 47 C.F.R 4 5 1.309. 

1.4 The Parties shall comply with the requirements as set forth in the teclmical 
references within this Attachment 2. 

1.5 A Network Element may be used for any purpose to provide Telecoimnunication 
Services but can not be used for the exclusive provisioning of mobile wireless 
services or interexchange services. 

I .6 Conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services. Upon request, AT&T shall convert a wholesale service, or 

Vcrsion: 2Q0.5 Standard ICA 
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group of wholesale services, to tlie equivalent Network Element or Combination 
that is available to Covad pursuant to Section 251 of the Act and under this 
Agreement or convert a Network Element or Conibination that is available to 
Covad pursuant to Section 25 1 the Act and under this Agreement to an equivalent 
wholesale service or group of wholesale services offered by AT&T (collectively 
“Conversion”). AT&T shall charge tlie applicable nonrecurring switch-as-is rates 
for Conversions to specific Network Elements or Coinbinations found in Exhibit 
A. AT&T shall also charge the same nonrecurring switch-as-is rates when 
converting froin Network Elements or Combinations. Any rate change resulting 
from the Conversion will be effective as of the next billing cycle following AT&T’s 
receipt of a complete and accurate Conversion request froin Covad. A Conversion 
sliall be considered terinination for purposes of any volume and/or term 
coinmitments andlor grandfathered status between Covad and AT&T. Any change 
from a wholesale service/group of wholesale services to a Network 
Elenient/Coinbiiiation, or from a Network Element/Comnbination to a wholesale 
service/group of wholesale services, that requires a physical rearrangement will not 
be considered to be a Conversion for purposes of this Agreement. AT&T will not 
require physical rearrangements if the Conversion can be completed through 
record changes only. Orders for Conversions will be handled in accordance with 
tlie guidelines set forth in the Ordering Guidelines and Processes and CL,EC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

1.7 Except to the extent expressly provided otherwise in this Attachment, Covad may 
not maintain unbundled network elements or coinbinations of unbundled network 
elements, that are no longer offered pursuant to this Agreement (collectively 
“Arrangements”). In the event AT&T asserts that such Arrangements exist, 
AT&T shall provide Covad written notice identifyiiig such Arrangements. Covad 
and AT&T shall work cooperatively to move any such arrangements to alternative 
facilities or disconnect such arrangements. In the event AT&T deternines that 
Covad has in place any Arrangements after the Effective Date of this Agreement, 
AT&T will provide Covad with thirty (30) days written notice to begin the process 
of disconnecting or converting such Arrangements. If Covad fails to begin the 
process submit orders to disconnect or convert such Arrangements within such 
tlul-ty (30) day period, AT&T will transition such circuits to the equivalent tariffed 
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1.7.1 

1.7.2 

1.7.3 

1.7.4 

AT&T service( s). Those circuits identified and transitioned by AT&T pursuant to 
this Section 1.7 shall be subject to all applicable disconnect charges as set forth in 
this Agreement and the fill1 nonrecurring charges for installation of the equivalent 
tariffed AT&T service as set forth in AT&T’s tariffs. The applicable recurring 
tariff charge or other applicable recurring charges shall apply to each circuit for the 
applicable period. In the event the Parties are unable to agree about whether 
such facilities are subject to this section or how to move or disconnect such 
facilities, then either Party may invoke Dispute Resolution Under no circuinstances 
sliall any Arrangement be disconnected or discontinued until resolved between the 
Parties or Dispute Resolution pursuant to this process or unless ordered otherwise 
by an agency or court of competent jurisdiction. 

In addition to the foregoing, for the State of Florida, the applicable recurring tariff 
charges shall apply to each circuit beginning the day following the thirty (30) day 
notice period. 

Notwithstanding the foregoing, for the State of Georgia, those circuits for which 
Covad failed to submit a disconnect or conversion order within such thirty (30) 
day period and are subsequently transitioned by AT&T pursuant to this Section 
I .7.2 shall be subject to the applicable switch-as-is charges set foi-th in Exlibit A. 
If an equivalent service is set forth in Exhibit 1, AT&T shall transition to such 
service. Otheiwise, AT&T shall transition to the equivalent tariff service. To the 
extent no tariff equivaleiit service exists and no equivalent service is set forth in 
Exhibit 1, AT&T shall disconnect such facility or Arrangement. The applicable 
recurring 27 I rate, resale or tariffed charge shall apply to each circuit as of March 
11, 2006. 

Notwithstanding the foregoing, for the State of North Carolina, those circuits for 
which Covad failed to subnit a disconnect or conversion order within such thirty 
(30) day period and are subsequently transitioned by AT&T pursuant to this 
Section 1.7.3 shall be subject to applicable switch-as-is charges. 

Notwithstanding the foregoing, for the State of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
If Covad fails to dispute AT&T’s identified krangeinents or fails to subinit orders 
to disconnect or convert such Arrangements witlin the established thirty (30) day 
period, AT&T will transition such circuits to the equivalent tariffed AT&T 
service( s) subject to the Coiiimission-established switch-as-is rate. The h l l  
nonrecurring charges for installation of the equivalent tariffed AT&T service as set 
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1.8 

forth in AT&T’s tariffs will not apply to such conversions. However, the 
applicable recurring tariff charges shall apply to each circuit upon conversion. 

Notwithstanding the foregoing, for tlie State of Louisiana, AT&T will provide 
Covad with written notice identifying the specific Arrangements which inust be 
converted or disconnected. Covad shall have thirty (30) days from the date of the 
notice to submit orders to disconnect or convert the Arrangements. Those circuits 
to be converted to other AT&,T services shall be subject to nonrecurring charges 
associated with that conversion. If Covad disputes AT&T’s identification of 
Arrangements to be disconnected or converted, Covad shall send written notice of 
its dispute within thirty (30) days o f  AT&T’s notice. AT&T shall not disconnect 
the disputed Arrangements while the dispute is being resolved. If the Parties are 
unable to reach a voluntary resolution of the dispute, they may petition the 
Coininksion for assistance. If Covad does not dispute AT&T’s identification of 
Arrangements and fails to subinit orders to disconnect or convert such 
Arrangements within the established thirty (30) day period, AT&T will transition 
such circuits to the equivalent tariffed AT&T services subject to the full 
nonrecurring charges for installatioii of the equivalent tariffed AT&T services as 
set forth in AT&T’s tariffs. Tlie applicable recurring tariff cliarges shall apply to 
each circuit upon conversion. 

AT&T’s Master List of LJniinpaired Wire Centers as Approved by State 
Conmissions in its Region (Master List of Unimpaired Wire Centers), located 011 

tlie AT&T Intercoimectjon Web site designates those wire centers that, in 
accordance with state Cotmnission orders, met the FCC’s established criteria for 
non-inipainnent, as of March 1 1, 200.5, where certain 1GgIi capacity (DSI and 
above) Loops and high capacity Dedicated Transport are no longer available as 
Network Elements. AT&T’s L,ist o f  LJnhnpaired Wire Centers in Kentucky and 
Tennessee (AT&T’s List of Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC’s established criteria for non-impairment as of March 1 1, 2005 but have not 
yet been approved by these respective Conunissions. The Master List of 
IJnimnpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without ainendinent to 
this Agreement upon subsequent orders from state Coimnissions in the respective 
generic dockets establishing the wire centers that as of March 1 1, 2005, were 
unimpaired. Notification of such niodification, addition or deletion of wire centers 
shall be made via AT&T’s Carrier Notification process on AT&T’s 
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Interconnection Web site. Upon the Effective Date of this Agreement, Covad may 
not place any new orders for high capacity Dedicated Transport or high capacity 
Loops, as applicable, in those wire centers listed on the Master L A  of Unimpaired 
Wire Centers. In those wire centers set forth on AT&T’s List of 1Jninipaired 
Wire Centers, Covad may place new orders for high capacity Loops and high 
capacity Dedicated Transport pursuant to Section 1.8.1 (self-certification) until 
such wire centers are approved by the Coiixnissions. To the extent Covad placed 
orders after March 10, 2005 for high capacity Loops or high capacity Dedicated 
Transport in wire centers designated on the Master List of LJnimpaired Wire 
Centers, as amended as specified above, within thirty (30) days after the Effective 
Date of this Agreement, or in the case of additions to tlie Master List of 
Unimpaired Wire Centers, within t l ~ t y  (30) days after the notice of such addition, 
Covad shall subinit an LSR( s) or spreadsheet(s), as applicable, identifjrllig those 
non-compliant circuits to be disconnected or converted to tlie equivalent AT&T 
tariffed service or, in the State of Georgia, to the equivalent 27 1 service set forth 
in Exhibit 1. AT&T sliall bill Covad the difference between the UNE recurring 
rates for such circuits pursuant to this Agreement and the applicable recurring 
charges for the equivalent AT&T tariffed service or 27 1 service in the State of 
Georgia fiom the date IJNE circuit was installed in the unimpaired wire center to 
the date the circuit is disconnected or transitioned to the equivalent AT&T tariffed 
service. If Covad fails to submit an LSR or spreadsheet identifying such de-listed 
circuits within thirty (30) days as set forth above, AT&T will identify such circuits 
and convert them to the equivalent AT&T tariffed sewice, and charge Covad 
applicable disconnect charges for the UNE circuit and the difference between the 
UNE recurring rate billed for such circuit and the full non-recurring and recurring 
cliarges for the tariffed service from the date the UNE circuit was installed in the 
uniiiipaired wire center to the date the circuit is transitioned to the equivalent 
AT&T tariffed service. To the extent there is no equivalent AT&T tariffed service 
for the de-listed UNE circuit, AT&T will disconnect the circuit and bill Covad full 
disconnect charges. 

Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, Covad shall undertake a reasonably 
diligent inquiry to deterinine whether Covad is entitled to unbundled access to such 
Network Elements in accordance with the terms of this Agreement. By submitting 
any such order, Covad self-certifies that to the best of Covad’s knowledge, the 
high capacity Dedicated Transport or high capacity Loop requested is available as 
a Network Element pursuant to this Agreement. Upon receiving such order, 
except in wire centers set forth on the Master List of IJnllnpaired Wire Centers, or 
AT&T’s List of IJniiipaired Wire Centers, AT&T shall process the request in 
reliance upon Covad’s self-certification. To the extent AT&T believes that such 
request does not comply with the ternis of this Agreement, AT&T shall seek 
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1.9 

dispute resolution in accordance with the General Te rm and Conditions of this 
Agreement. In the event such dispute is resolved in AT&T’s favor, AT&T shall 
bill Covad the difference between the rates for such circuits pursuant to this 
Agreement and the applicable nonrecurring and recurring charges for the 
equivalent tariffed service froin the date of iiistallation to the date the circuit is 
transitioned to the equivalent tariffed service. Within tlirty (30) days following a 
decision finding in ATRLT’s favor, Covad shall submit an LSR(s) or spreadsheet(s) 
identifying those non-coinpliant circuits to be transitioned to tariffed services or 
disconnected. 

In the event that (1) AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the ATRLT Interconnection Web 
site, or AT&T’s List of Unimpaired Wire Centers, (2) as a result of such 
designation, Covad converted high capacity Dedicated Transport or high capacity 
Loops to other services or ordered new services as services other than high 
capacity Dedicated Transport or high capacity Loop Network Elements 
subsequent to March 10, 2005, (3) Covad otherwise would have been entitled to 
high capacity Dedicated Transport or high capacity Loops in such wire center at 
the time such alternative services were provisioned, and (4) AT&T acknowledges, 
or a state or federal regulatory body with authority determines, that, at the time 
AT&T designated such wire center as unimpaired, such wire center did not meet 
the FCC’s uninpairment criteria, then upon request of Covad consistent with the 
applicable ordering processes as reflected in the Guides located on AT&T’s 
Interconnection Web site 110 later than sixty (60) days after AT&T acknowledges 
or the state or federal regulatory body issues an order malting such a finding, 
AT&T shall transition to high capacity Dedicated Transport or high capacity 
L,oops, as appropriate, any alternative services in such wire center that were 
established after such wire center was designated as unimpaired. In such instances, 
AT&T shall refhid to Covad the difference between the rate paid by Covad for 
such services and the applicable rates set forth herein for high capacity Dedicated 
Transport or high capacity Loops, including but not lllnited to any charges 
associated with the Conversion (as defined in Section 1.6 above ) fi-om high 
capacity Dedicated Transport or high capacity Loops to other wholesale services, 
if applicable, for the period i7om the later of March 1 1, 2005, or the date the 
circuit became a wholesale service to the date the circuit is transitioned to high 
capacity Dedicated Transport or high capacity Loop as described in this Section. 

Covad may utilize Network Elements and Other Services to provide services in 
accordance with this Agreement, as long as such services are consistent with 
industry standards and applicable ATRLT Teclmkal References. 

1.10 A Routine Network Modification (RNM) is an activity that AT&T regularly 
undertakes for its own custoiners. Routine network inodifications include, but are 
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1.10.2 

not limited to, rearranging or splicllig of cable; adding an equipment case; adding a 
doubler or repeater; adding a sinart jack; installing a repeater shelc adding a line 
card; deploying a new inultiplexer or reconfiguring an existing multiplexer; and 
attaching electronic and other equipment that AT&T ordinarily attaches to a DS 1 
Loop to activate such L,oop for its own customer. They also include activities 
needed to enable a requesting telecoimnunications carrier to obtain access to a 
dark fiber Loop. Routine network modifications inay entail activities such as 
accessing manholes, deploying bucket tniclts to reach aerial cable, and installing 
equipment casings. Routine network modifications do not include the construction 
of a new L,oop, or the installation of new aerial or buried cable for Covad. AT&T 
shall not engineer the transnlission capabilities of its network in a manner, or 
engage 111 any policy, practice, or procedure, that disrupts or degrades access to a 
local L,oop or sub L,oop, including the time division multiplexing-based features, 
functions, and capabilities of a hybrid Loop, for which a requesting 
telecoimnunications carrier inay obtain or has obtained access to an unbundled 
Loop. 

AT&T will perform Routine Network Modifications (RNM) to unbundled Loop 
facilities used by Covad where the requested Loop facility has already been 
constructed. AT&T shall perform these RNMs to unbundled L,oop facilities in a 
nondiscriminatory fashion, without regard to whether the Loop facility being 
accessed was constructed on behalf, or in accordance with the specifications, of 
any carrier. If AT&T has anticipated such RNM and perform them during normal 
operations and has recovered the costs for performing such modifications through 
the rates set forth in Exhibit A, then AT&T shall perform such RNM at no 
additional charge. RNM shall be performed within the intervals established for the 
Network Eleinent and subject to the performance measurements and associated 
reniedies set forth in Attachment 9 of this Agreement to the extent such RNM 
were anticipated in the setting of such intervals. If AT&T has not anticipated a 
requested network modification as behg a RNM and has not recovered the costs 
of such RNM in the rates set forth in Exhibit A, then such request will be handled 
as a project on an individual case basis. AT&T will provide a price quote for the 
request and, upon receipt of payment -from Covad, AT&T shall perform tlie RNM. 

Notwithstanding the foregoing, for the states of Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided, however, for any RNM 
performed by AT&T for which costs are not recovered tlirough existing rates, 
AT&T can seek resolution -from the Conimnission. 

1 .11  Coimningling of Services 

1 . 1  1.1 Coinn6nalina. Colnmingline; means tlie connecting, attaching, or otherwise ldting 
of an unbundled network element, or a combination of unbundled network 
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1.1 1.2 

1.11.3 

1.1 1.4 

1.1 1.s 

1.1 1.6 

1.12 

elements, to one or more facilities or services that a requesting telecotmnunications 
carrier has obtained at wholesale &om an kicuinbent LEC, or the comnbining of an 
unbundled network element, or a coinbination of unbundled network elements, 
with one or inore such facilities or services. Coimninple means the act of 
conuningling . 

Subject to the linlitatioiis set forth elsewhere in this Attaclunent, AT&T sliall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of the elements: (1) is connected to, attached to, linked to, or combined with 
such a facility or service obtained fi-om AT&T; or (2) shares part of AT&T’s 
network with access services or inputs for mobile wireless services and/or 
interexchange services. 

Except for the State of Georgia, notwithstanding any other provision of this 
agreement, AT&T shall not be obligated to coimningle or combine, pursuant to 
this Agreement, Network Elements or Combinations with any service, network 
elenieiit or other offering that it is obligated to inalte available pursuant only to 
Section 27 1 of the Act. 

IJnless otherwise agreed to by the Parties, the Network Element portion of a 
commingled circuit will be billed at tlie rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T’s 
tariffed rates, rates set forth in a separate agreement between the Parties, or in the 
State of Georgia only, in accordance with tlie rates set forth in Exhibit I of this 
Attachnieiit, as applicable. 

When inultiplexuig equipment is attached fo a commingled circuit, tlie inultiplexing 
equiplnent will be billed fi-om the same agreement or tariff as the higher bandwidth 
circuit. Central Office Channel Interfaces (COCI) will be billed fi-oin the same 
agreement or tariff as the lower bandwidth circuit. 

The Coniiningling process and requirements will be handled in accordance with the 
guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Inforination Pacltages as referenced in Sections 1.13.1 and 1.13.2 below. 

Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply ki accordance with Attacliinent 6 and are 
incorporated herein by this reference. The charges shall be as set forth in Exlibit 
A“ 

1.13 Ordering Guidelines and Processes 

1.13.1 For inforination regarding Ordering Guidelines and Processes for various Network 
Elements, Coinbinatioiis and Other Services, Covad should refer to the “Guides” 
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section of the AT&T Interconnection Web site. 

1.13.2 

1.13.3 

1.13.4 

Additional inforination inay also be found in the individual CLEC Information 
Packages located at the “CLEC LINE Products” on AT&T’s Interconnection Web 
site at: www. inte~connectjon.AT&T.coin/guides/htmvunes.litml. 

The provisioning of Network Elements, Coinbinations and Other Services to 
Covad’s Collocation Space will require cross-connections within the central ofice 
to connect the Network Eleiiient, Combinations or Other Services to the 
demarcation point associated with Covad’s Collocation Space. These cross- 
connects are separate components that are not considered a part of the Network 
Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to this Agreement. 

Testing/Trouble Reporting. 

I .  13.4.1 Covad will be responsible for testing and isolating troubles on Network Elements. 
AT&T provides the DLEC TAFI interface for the testing of Loops connected to 
AT&T’s switch. By way of the DLEC TAFI interface, Covad will have access to 
Mechanized Loop Testing (MLT) data unless or until AT&T discontinues using 
MLT for itself. Guide for the use of the DLEC TAFI interface is found at tlie 
following AT&T web site: 
111 li~:llii~.zi~~i~.infcsconncc~io7r.ATE71T.coinlscfcscrice lihsnsi~lawi~lesllens lafilnssctsl 
adfltnfi is5.iidf Covad must test and isolate trouble to tlie AT&T network before 
reportiiig the trouble to the UNE Customer Wholesale Interconnection Network 
Services (CWINS) Center. lJpon request from AT&T at the t h e  of the trouble 
report, Covad will be required to provide the results of the Covad test which 
indicate a problem on the AT&T network. 

1.13.4.2 Once Covad has isolated a trouble to the AT&T network, and has issued a trouble 
report to AT&T, AT&T will take the actions necessary to repair the Network 
Element when trouble is found. AT&T will repair its network facilities to its 
wholesale customers in the same time frames that AT&T repairs siinilar services to 
its retail End Users. 

1.13.4.3 If Covad reports a trouble on a AT&T Network Element and no trouble is found 
in AT&T’s network, AT&T will charge Covad a Maintenance of Service Charge 
for any dispatching and testing (both inside and outside the CO) required by 
AT&T in order to conftt-in the Network Element’s working status. Typically, test 
results are available to Covad upon trouble entry into TAFI. Any difference in the 
initial test results and outcome of a dispatch will be documented in the closeout 
narrative, wllich is available to Covad in TAFI. AT&T will assess the applicable 
Maintenance of Service rates 6om AT&T’s FCC No. 1 Tariff, Section I 3 3.1. 
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1.13.4.4 In the event AT&T must dispatch to the End User’s location more than once due 
to incorrect or incomplete information provided by Covad (e.g., incoiiiplete 
address, incorrect contact name/number, etc.), AT&T will bill Covad for each 
additional dispatch required to repair the Network Element due to the 
incorrect/inconiplete information provided. AT&T will assess the applicable 
Maintenance of Service rates fiom AT&T’s FCC No. 1 Tariff. Section 13.3.1. 

2 

2. I 

2.1.1 

2.1.2 

Loops 

General. The local Loop network element is defined as a transniission facility 
between a distribution frame (or its equivaleiit) in AT&T’s central office and the 
Loop demarcation point at an end-user custoiner premises. This element includes 
all features, functions, and capabilities of such transmission facility, including the 
network interface device. It also includes all electronics, optronics, and 
intermediate devices (including repeaters and load coils) used to establish the 
transinission path to the end-user customer premises as well as any inside wire 
owned or controlled by AT&T that is part of that transmission path. AT&T shall 
provide the local L,oop as defined herein on a non-discriminatory basis and 
consistent with federal and state rules, regulations, and orders and within 
specifications outlined in the TR73600. 

The Loop does not include any packet switched features, fiinctions or capabilities. 

Fiber to the Home (FTTH) Loops are local Loops consisting entirely of fiber optic 
cable, whether dark or lit, serving an End User’s preinises or, in the case of 
predominantly residential inultiple dwelling units (MDIJs), a fiber optic cable, 
whether dark or lit, that extends to the MDU ininhum point of entry (MPOE). 
Fiber to the Curb (FTTC) Loops are local Loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet from the End User’s premises or, in the case of predoininantly residential 
MDlJs, not inore than five hundred (500) feet fioin the MDU’s MPOE. The fiber 
optic cable in a FTTC L,oop must connect to a copper distribution plant at a 
serving area interface fi-om which every other copper distribution subLoop also is 
not more than five hundred (500) feet fi-om the respective End User’s premises. 

2.1.2.1 In new build (Greenfield) areas, where AT&T has only deployed FTTH/FTTC 
facilities, AT&T is under no obligation to provide Loops. FTTH facilities include 
fiber Loops deployed to the MPOE of a MDU that is predoininantly residential 
regardless of the ownership of the inside wiring froin the MPOE to each End IJser 
in the MDU. 
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2. L .2.2 

2.1.2.3 

AT&T will retire copper L,oops in accordance with 251(c)(5) of the Act and 47 
C.F.R 5 5 1.325 through 5 5 1.335 and any applicable state requirements. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&T 
shall nialte available DS1 and DS3 L,oops in any wire center where AT&T is 
requh-ed to provide such L,oop facilities. In the states of North Carolina and South 
Carolina, AT&T shall make available DS 1 L,oops in any wire center where AT&T 
is required to provide sucli Loop facilities. 

2.1.2.4 Furthermore, in FTTH/FTTC overbuild areas, where AT&T has not yet retired 
copper facilities, AT&T is not required to provide non-discriminatory access to a 
fiber-to-the-home Loop or a fiber-to-the-curb Loop 011 an unbundled basis when 
AT&T has deployed such a Loop parallel to, or hi replacement of, an existing 
copper L,oop facility, except that: 

AT&T must maintain the existing copper Loop connected to the particular 
custoiner premises after deploying the fiber-to-the-liome Loop or tlie fiber-to-tlie- 
curb-L,oop and provide nondiscriminatory access to that copper Loop on an 
unbundled basis unless AT&T retires the copper Loops pursuant to 
paragraph(a)(3)(iv) of the appropriate chapter and section of tlie CFR. 

As AT&T maintains the existing copper Loops pursuant to paragraph (a)(3)(iv) of 
the appropriate chapter and section of the CFR, AT&T need not incur any 
expenses to ensure that the existing copper Loop remains capable of transmitting 
signals prior to receiving a request for access pursuant to that paragraph, in which 
case, AT&T shall restore the copper Loop to serviceable condition upon request. 

AT&T, upon retiring the copper Loop pursuant to paragraph (a)(3)(iv) of the 
appropriate chapter and section of tlie CFR, shall provide nondiscriminatory access 
to a 64 kilobits per second traiisinission path capable of voice grade service over 
the fiber-to-the-home Loop or the fiber-to-the-curb Loop on an unbundled basis. 

2.1.3 A hybrid Loop is a local L,oop, composed of both fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
AT&T shall provide Covad access to hybrid Loops pursuant to tlie requirements 
of 47 C.F.R. fj 51.319(a)(2). AT&T is not required to provide access to the 
packet switched features, fbnctions and capabilities of its hybrid Loops. 

2” 1.4 Transition for DS 1 and DS3 Loops 

2.1.4.1 For purposes of this Section 2, the Transition Period for the Embedded Base of 
DSl and DS3 Loops and for the Excess DS1 and DS3 L,oops (defuied in 2.1.4.3) 
is the twelve (12) month period beginning March 11, 2005 and ending 
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March 10, 2006. 

2.1.4.2 For purposes of this Section 2, Embedded Base means DSl and DS3 L,oops that 
were in service for Covad as of March 10, 200.5 in those wire centers that, as of 
such date, met the criteria set forth in Sections 2.1.4.5.1 or 2.1.4.5.2 below. 
Subsequent disconnects or loss of End Users shall be removed fi-om the Embedded 
Base. 

2.1.4.3 Excess DS 1 and DS3 L,oops are those Covad DS 1 and DS3 Loops in service as of 
March 10, 2005, in excess of the caps set forth in Sections 2.3.6.2 and 2.3.12 
below, respectively. Subsequent disconnects or loss of End IJsers shall be 
removed fiom Excess DS 1 and DS3 Loops. 

2.1.4.4 For purposes of this Section 2, a Business Line is defined in 47 C.F.R. 5 5 1.5. 

2.1.4.5 Notwithstanding anything to the contrary in this Agreement, and except as set 
forth in Section 2.1.4. I2 below, AT&T shall make available DS 1 and DS3 L,oops 
as described in this Section 2.1.4 only for Covad’s Embedded Base during the 
Transition Period: 

2.1.4.5.1 DSl Loops at any location within the service area of a wire center containing 
60,000 or more Business Lines and four (4) or more fiber-based collocators. 

2.1.4.5.2 DS3 Loops at any location within the service area of a wjre center containing 
38,000 or more Business Lines and four (4) or more fiber-based collocators. 

2.1.4.6 The Master List of IJnhnpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers as described hi Section 1.8 sets forth the list of wire centers meeting 
the criteria set forth in Sections 2.1.4.5.1 and 2.1.4.5.2 above as of March I 1, 
2005. 

2.1.4.7 Notwithstanding the Effective Date of this Agreement, during the Transition 
Period, the rates for Covad’s Embedded Base of DS 1 and DS3 Loops and Covad’s 
Excess DS 1 and DS3 L,oops described in this Section 2.1.4 shall be as set forth in 
Exhibit B. 

2. I .4.8 The Transition Period sliall apply only to (1) Covad’s Embedded Base and (2) 
Covad’s Excess DS1 and DS3 Loops. Covad shall not add new DS1 or DS.3 
Loops as described hi this Section 2.1.4 pursuant to this Agreement, except 
pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment and as set forth in Section 2.1.4.12 below. 

2.1.4.9 Once a wire center exceeds both of the thresholds set forth in Sections 2.1.4.5.1 
and 2.1.4.5.2 below, no fbture DS1 Loop unbundlkig will be required in that wire 
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center. 

2.1.4. I O  

2.1.4.1 1 

2.1.4.11.1 

2.1.4.1 1.2 

2.1.4.12 

2.1.4.12.1 

2.1.4.12.2 

Once a wire center exceeds both of the thresliolds set forth in Sections 2.1.4.5.1 
and 2.1.4.5.2 below, no future DS3 Loop unbundliiig will be required in that wire 
center. 

No later than December 9, 2005 Covad shall subinit spreadsheet(s) identifying all 
of the Embedded Base of circuits and Excess DSl and DS3 Loops to be either 
disconnected or converted to other AT&T services pursuant to Section 1.6 above. 
The Parties shall negotiate a project schedule for the Conversion of the Embedded 
Rase and Excess DSI and DS3 L,oops. 

If Covad fails to subinit tlie spreadsheet(s) specified in Section 2. I .4.11 above for 
all of its Embedded Base and Excess DSl and DS3 Loops prior to December 9, 
2005, AT&T wili identify Covad’s remaining Embedded Base and Excess DSl and 
DS3 Loops, if any, and will transition such circuits to the equivalent tariffed 
AT&T service( s). Those circuits identified and transitioned by AT&T pursuant to 
this Section 2.1.4.1 1.1 shall be subject to all applicable disconnect charges as set 
forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 

For Embedded Base circuits and Excess DS1 and DS3 L,oops converted pursuant 
to Section 2.1.4.1 1 above or transitioned pursuant to Section 2.1.4.1 1.1 above, the 
applicable recurring tariff charge shall apply to each circuit as of tlie earlier of the 
date each circuit is converted or transitioned, as applicable, or March 1 1, 2006. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set forth 
in Section 2.1.4.3 above but that were not included in the Master List of 
Ihinipaired Wire Centers and AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notification letter (CNL). 
Each such list of additional wire centers shall be considered a “Subsequent Wire 
Center List”. AT&T will follow any notification procedures set forth in applicable 
Coniniission orders. 

Covad sliall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of a AT&T CNL, providing a Subsequent Wire Center List, AT&T 
shall not be required to unbundle DSl and/or DS.3 L,oops, as applicable, hi such 
additional wire center(s), except pursuant to the self-certification process as set 
forth in Section 1.8 of this Attaclunent. 
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2.1.4.12.2.1 For purposes of Section 2.1.4.7 above, AT&T shall make available DSl and DS3 
Loops that were in service for Covad in a wire center on the Subsequent Wire 
Center List as of the thirtieth (30‘”) business day after the date of AT&T’s CNL, 
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one Iiundred eighty (1 80) days after the thirtieth (30th) business day from the date 
of AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

2.1.4.12.3 The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

2.1.4.12.3.1 No later than one hundred eighty (1 80) days from AT&T’s CNL, identifying the 
Subsequent Wire Center List, Covad shall submit an LSR(s) or spreadslieet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 

2.1.4.12.3.1.1 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

2.1.4.12.3.1.2 If Covad fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty ( 180) days after the date of AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identify Covad’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tarifled AT&T service(s), or in the case of Georgia, to the 
equivalent 27 1 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&.T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
fbll nonrecurring charges for installation of the equivalent tariffed AT&T service as 
set forth in AT&T’s tariffs. In the states of Alabama, Georgia, and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. In the State of 
L,ouisiana, those circuits identified and transitioned by AT&T shall be subject to 
the fill1 nonrecurring charges for installation of the equivalent tariffed AT&T 
service as set forth in AT&T’s tariffs. 

2.1.4.12.3.1.3 For Subsequent Embedded Base circuits converted pursuant to Section 
2.1.4.12.3.1 above or transitioned pursuant to Section 2.1.4.12.3.1.2 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the fmt day after the end of 
the Subsequent Transition Period. 

2.1 .s Where facilities are available, AT&T will install Loops in compliance with AT&T’s 
Products and Services Interval Guide available at AT&T’s Web site. For orders of 
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2.1.6 

2.1.8 

fifteen (1.5) or more Loops 011 a single LSR, the installation and any applicable 
Order Coordination as described below will be handled on a project basis, and the 
intervals will be set by tlie AT&T project manager for that order. When Loops 
require a Service Inquiry (SI) prior to issuing the order to deterinine if facilities are 
available, the interval for the SI process is separate fi-om the installation interval. 

The Loop shall be provided to Covad in accordance with AT&T’s TR73600 
Llnbundled L,ocal Loop Technical Specification and applicable industry standard 
techilical references. Covad may utilize tlie unbundled Loop to provide any 
telecominuiiications services, so long as such services are consistent with industry 
standards. AT&T will only provision, maintain and repair the Loops to the 
standards that are consistent with tlie type of Loop ordered. 

For Loop installation requiring technician dispatch, AT&T will tag circuits at tlie 
demarcation point at the End User’s premises with the Circuit ID number and the 
name of the ordering CLEC. If there is no technician dispatch with installation, 
AT&T will tag tlie Loop on the next required visit to the End User’s location. This 
will be done at no cost to Covad unless the visit is due to a trouble report which 
results in a no trouble found, then Covad will be charged in accordance with 
Section 1.1.3.4.3. All deinarcation points will be accessible to Covad teclvlicians as 
access is available to AT&T teclmicians. Covad may place a tone on the Loop 
back to the demarcation point to determine which Loop is Covad’s. If Covad 
wants to ensure the Loop is tagged during tlie provisioning process for L,oops that 
may not require a dispatch (e.g., UVL,-SLI, UVL-SL2, and LJCL-ND), Covad may 
order Loop Tagging. Rates for Loop Tagging are as set forth in Exhibit A. 

2.1.8. I For voice grade L,oop orders (or orders for Loops intended to provide voice grade 
services), Covad shall have dial-tone available for that L,oop forty-eight (48) hours 
prior to the Loop order coinpletion due date if that L,oop is a conversion froin an 
existing working dial-tone service. 

2.1.9 Order Coordination (OC) and Order Coordination-The Specific (OC-TS] 

2.1.9.1 OC allows AT&T and Covad to coordinate the installation of the SL,2 L,oops, 
Unbundled Digital Loops (UDL,) and other Loops where OC may be purchased as 
an option, to Covad’s facilities to limit End IJser service outage. OC is available 
when the L,oop is provisioned over an existing circuit that is currently providing 
service to tlie End User. OC for physical conversions will be scheduled at 
AT&T’s discretion during normal working hours on the coimnitted due date. OC 
shall be provided in accordance with tlie chart set forth below. 

2. I .9.2 OC-TS allows Covad to order a specific time for OC to take place. AT&T will 
make coimnercially reasonable efforts to accoimnodate Covad’s specific 
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conversion time request. However, AT&T reserves the right to negotiate with 
Covad a conversion time based on load and appointment control when necessary. 
This OC-TS is a chargeable option for all Loops except Unbundled Copper Loops 
(UCL) and is billed in addition to the OC charge. Covad may specify a time 
between 9:OO am.  and 4:00 p.m. (location time) Monday through Friday 
(excluding holidays). If Covad specifies a t h e  outside this window, or selects a 
time or quantity of Loops that requires AT&T technicians to work outside normal 
work hours, overtime charges will apply in addition to the OC and OC-TS charges. 
Overtime charges will be applied based on the amount of overtime worked and in 
accordance with the rates established in AT&T’s intrastate Access Services Tariff, 
Section E13.2, for each state. The OC-TS charges for an order due on the same 
day at the same location will be applied on a per LSR basis. 

2.1.10 

SL-1 

(Non- 

Designed) 

UCL-ND 

(Non- 

Designed) 

Unbundled 

Voice Loops 

SL-2 

Order 

Coordination 

(OC) 

Chargeable 

Qption 

Chargeable 

Option 

Included 

Order Coordination 

- Time Specific 

(OC-TS) 

Chargeable Option 

Not Available 

Chargeable Option 

Test Points 

Tot 

available 

Not 

Available 

Included 

DLR 

Chargeable 

Option - 

ordered as 

Engineering 

1 n for niati on 

Document 

Chargeable 

Option - 

ordered as 

Engineering 

In formation 

Docuiiien t 

Included 

Charge for Dispatch 

and Testing if No 

Trouble Found 

Charged for Dispatch 

insidc and oritsidc 

Central Office 

Charged for Dispatch 

inside and outside 

Central Office 

Charged for Dispatch 

outside Central Office 
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I 
(including 2- 

and 4-wire 

UVL) 

(Designed) 
I 

Unbundled 

Digital Loop 

(Designed) 
I 

Unbundled 

Copper Loop 

(Designed) 
I 

I i i  cl uded 

Chargeable in 

accordance 

with Section 2 

Chargeable Option 

Not available 

Included 

(where 

appropriate) 

Included 

Included 

included 

I 

Charged for Dispatch 

outside Central Office 

Charged for Dispatch 
I 

outside Central Office 

For LJVL-SLl and IJCLs, Covad must order and will be billed for both OC and OC-TS if 
requesting OC-TS. 

2.1.1 1 

2.1.1 1.1 

Acceptance Testing and Cooperative Testing 

Acceptance testing and cooperative testing will be provided as appropriate to 
establish that the Loop meets the standards set forth in TR73600. For L,oop tui-n- 
up involviiig Order Coordination, AT&T will attempt to contact Covad via a toll 
fi-ee number. I f  the CLEC cannot be reached 011 the due date, the order will be 
placed in Missed Appoiiitiiieiit status for Customer Not Ready. 

L. 1 . 1  1 .L 

agreed to between AT&T and Covad where a dispatch is required to provision tlie 
Loop. Noriiial acceptance testing includes: Placing a short on the tip and ring 
conductors, listening for tone, and placing a ground on tip and ring. AT&T will 
call Covad with the technician on the line to perforiii the above mentioned tests 
and Covad will within fifteen (15) ininrrtes begin testing with the technician. The 
AT&T technician will test with Covad for a period not to exceed fifteen (15) 
minutes. Testing not considered to be normal acceptance testing as outlined above 
may be performed by AT&T, if requested by Covad. AT&T will charge and Covad 
will pay for additional acceptance testing, by paying additional acceptance charges 
as outlined via FCC No. 1 Tariff. AT&T shall deliver Loops which perform 
according to the cliaracteristics of TR7360O for tlie particular L,oop ordered. 
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2.1.11.3 

2.1.1 1.4 

2.1.11 .s 

2.1.12 

2.1.12.1 

2. I .  12.2 

2.1.12.3 

2.1.13 

2.1.13.1 

IJpon delivery of the Loop AT&T will contact Covad via a toll fi-ee number to 
provide notification of the completion of the Loop and where required, provide 
acceptance testing as provided for in this Agreement. The AT&T teclmician will 
dedicate twenty (20) minutes fi-om initiating contact to completing the testing on 
the L,oop. 

If Covad is not available to perforiii acceptance testing within fifteen (15) ininutes 
of AT&T’s attempt to contact Covad, the order will be placed into tlie Missed 
Appointment status for Customer Not Ready, and appropriate charges will apply. [ 

Covad may request a vendor meet at tlie kame for joint testing as set forth at 
AT&T’s Interconnection web site. 

CLEC to CLEC Conversions for Unbundled Loops 

The CLEC to CLEC conversion process for Loops may be used by Covad when 
converting an existing L,oop fi-om another CLEC for the same End IJser. The 
Loop type being converted must be included in Covad’s Agreement before 
requesting a conversion. 

To utilize the CLEC to CLEC conversion process, the L,oop being converted must 
be the same Loop type with no requested changes to the L,oop, must serve the 
same End User location fi-om the same serving wire center, and must not require 
an outside dispatch to provision. 

The L,oops converted to Covad pursuant to the CL,EC to CLEC conversion 
process shall be provisioned in the same inanner and with the same functionality 
and options as described in this Agreement for the specific Loop type. 

Bulk Mimation 

AT&T will make available to Covad a Bulk Migration process pursuaiit to which 
Covad may request to migrate poi-t/L,oop combinations, provisioned pursuant to a 
separate agreement between the parties, to Loops (UNE-L,). The Bulk Migration 
process inay be used if such Loop/port combinations are (1) associated with two 
(2) or more Existing Account Telephone Numbers (EATNs); and (2) located in the 
saiiie Central Office. The te rm and conditions for use of the Bulk Migration 
process are described in the AT&T CLEC Information Package. The CL,EC 
Information Package is located on AT&T’s interconnection Web site at: 
www.intercoilnectioii.AT&T.cotn/guides/liti~unes.htinl. The rates for the Bulk 
Migration process shall be the nonrecurring rates associated with the Loop type 
being requested on the Bullc Migration, as set forth in Exhibit A. Additionally, 
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2.1” 13.2 

2.1.14 

2.1.14.1 

2.1.14.2 

2.1.14.3 

2.1.14.4 

2. I .  14.5 

2.2 

2.2. I 

2.2.1.1 

2.2.1.2 

2.2.1.3 

OSS charges will also apply. Loops connected to Integrated Digital L,oop Carrier 
(IDLC) system will be migrated pursuant to Section 2.6 below. 

Should Covad request migration for two (2) or more EATNs containing fifteen 
(IS) or more circuits, Covad must use the B L I ~  Migration process referenced in 
2.1.11.1 above. 

Unbundled Loop (DS I and below) Service Rearrangements 

The Unbundled Loop Service Rearrangement processes will allow changes to be 
made to a working L,oop facility assignment within the same end-user serving wire 
center. Service Rearrangements will result U i  service outages to the customer 
during the time the Loop is being moved. 

An 1Jnbundled Loop Service Rearrangement connecting facility change (CFC) 
allows Covad to change its installed L,oop from one worlting facility assignment to 
another facility assignment. CFC includes Connecting Facility Assignment (CFA) 
and Cable ID & Pair changes within same collocation arrangement or froin 
collocation to collocation. CFA changes are allowed witliri the same inultiplexer 
or from one multiplexer to another multiplexer. For a CFC, the Loop class of 
service, Loop type and the custoiner must remain the same. 

An Unbundled Loop Service Rearrangement connecting facility move (CFM) 
allows Covad to move the L,oop facility assigiment fi-om a collocation 
arrangement to a inultiplexer or fiom a multiplexer to a collocation arrangement. 
CFMs require a change to the Loop basic class of service. The Loop type and the 
customer mist reinah the same. 

For Unbundled Loop Service Rearrangements, AT&T shall charge the applicable 
“Service Rearrangement change in L,oop facility” rate found in Exhibit A. 

The ‘Clnbundled L,oop Service Rearrangement process and requirements will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
CL,EC Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

Unbundled Voice Loops (UVLs) 

AT&T shall nialce available the following IJVLs: 

2-wire Analog Voice Grade L,oop - SL,l (Non-Designed); 

2-wire Analog Voice Grade Loop - SL2 (Designed); or 

4-wire Analog Voice Grade Loop (Designed) 
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2.2.2 

2.2.3 

2.2.4 

2.2.5 

2..3 

2.3.1 

UVL inay be provisioned using any type of facility that will support voice grade 
services. This may include loaded copper, non-loaded copper, digital L,oop carrier 
systems, fiber/copper coinbination (hybrid Loop) or a combination of any of these 
facilities. AT&T, in the norinal course of inaintainiiig, repairing, and configuring 
its network, may also change the facilities that are used to provide any given voice 
grade circuit. This change may occur at any time. In these situations, AT&T will 
only ensure that the newly provided facility will support voice grade services. 
AT&T will not guarantee that Covad will be able to continue to provide any 
advaiiced services over the new facility. AT&T will offer LJVL in two (2) different 
service levels - Service Level One (SLI) and Service Level Two (SL2). 

Unbundled Voice Loop - SL1 (UVL-SL1). L,oops are 2-wire L,oop start circuits, 
will be non-designed, and will not have remote access test points. OC will be 
offered as a chargeable option on SLl Loops when reuse of existing facilities has 
been requested by Covad, however, OC is always required on LJCLs that involve 
the reuse of facilities that are currently providing service. Covad inay also order 
OC-TS when a specified conversion time is requested. OC-TS is a chargeable 
option for any coordinated order and is billed in addition to the OC charge. An 
Engineering Inforiiiation (EI) docunieiit can be ordered as a chargeable option. 
The El document provides Loop Make-Up information which is similar to the 
information normally provided in a Design Layout Record (DLR). LJpoii issuance 
of a non-coordinated order in the service order system, SL,l Loops will be 
activated on the due date in tlie same inanner and time frames that AT&T norinally 
activates POTS-type L,oops for its End IJsers. 

For an additional charge AT&T will niake available L ~ o p  Testing so that Covad 
inay request hrtlier testing on new UVL,-SL1 Loops. Rates for L,oop Testing are 
as set forth in Exhibit A. 

Unbundled Voice Loop - SL2 (UVL-SL2). Loops may be 2-wire or 4-wire 
circuits, shall have remote access test points, and will be designed with a DLR 
provided to Covad. SL2 circuits can be provisioned with Loop start, ground start 
or reverse battery signaling. OC is provided as a standard feature on SL2 Loops. 
The OC feature will allow Covad to coordinate the installation of the Loop with 
the disconnect of an existing customer’s service and/or number portability service. 
ln these cases, AT&T will perform tlie order conversion with standard order 
coordination at its discretion during norinal work hours. 

Unbundled Digital Loops 

AT&T will offer UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
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2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

2.3.3 

2.3.4 

2.3.5 

transmission scheine or service. 

AT&T shall make available the following UDLs, subject to restrictions set forth 
herein: 

2-wire LJnbundled ISDN/IDSL Digital Loop; 

2-wire Unbundled ADSL Compatible Loop; 

2-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled DS 1 Digital Loop; 

4-wire Unbundled Digital Loop/DSO - 64 ltbps, 56 ltbps and below; 

DS3 Loop; or 

STS-1 L,OOP. 

2-wire Unbundled ISDN Digital Loops. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will collie standard 
with a test point, OC, and a DLR. Covad will be responsible for providing AT&T 
with a Service Profile Identifier (SPID) associated with a particular ISDN-capable 
Loop and End 1Jser. With the SPID, AT&T will be able to adequately test the 
circuit and ensure that it properly supports ISDN service. 

IDSL LOOP. AT&T will grandfather the IDSL, Compatible Loop, l~nown 
internally at AT&T as the Universal Digital Channel (UDC), as part of its 
1Jnbundled Digital Loop offerings an XnSL capable Loop. AT&T agrees to 
support Covad’s embedded base of UDC Loops as is until such Loops are no 
longer on AT&,T’s network. The IDSL Compatible Loop has the same physical 
characteristics and transinksion specifications as AT&T’s ISDN capable L,oop. 
The ISDN Loop’s teclmical specifications governing this Loop are set forth 111 
AT&T’s TR73600. Should changes be made to the ISDN Loop that are different 
fi-om the specifications found in TR73600, AT&T will post a Carrier Notification 
Letter to its web sjte. Covad may order the UDC L,oop for sixty days after the 
effective date of tlis agreement. AT&T will work cooperatively with Covad in the 
transition fiom IDSL, Loop ordering and Loop installation to the ISDN ordering 
and Loop installation. 

The rates for the IDSL, Compatible L,oop shall be the same as the rates for ISDN 
Loops. 
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2.3.6 

2.3.7 

2.3.8 

2.3.8. I 

2-wire ADSL-Compatible Loop. This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and inay be up to 18,000 
feet long and may have up to 6,000 feet of bridged tap (inclusive of L,oop length). 
The Loop is a 2-wire circuit and will come standard with a test point, OC, and a 
DL,R. 

2-wire or 4-wire HDSL-Compatible LOOP. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, inay be up to 12,000 feet long and may 
have up to 2,500 feet of bridged tap (inclusive of Loop length). It may be a 2-wire 
or 4-wire circuit and will come standard with a test point, OC, and a DL,R. 

4-wire Unbundled DS 1 Digital Loop. 

This is a designed 4-wire L,oop that is provisioned according to industry standards 
for DS I or Prhnary Rate ISDN services and will come standard with a test point, 
OC, and a DL,R. A DS 1 Loop may be provisioned over a variety of Loop 
transmission technologies including copper, HDSL-based technology or fiber optic 
transport systems. It will include a 4-wire DS 1 Network Interface at the End 
LJser's location. For the purposes of AT&T's unbundling obligations pursuant to 
this Agreement, for the states of Alabama, Florida, Georgia, Mississippi and South 
Carolina, DS 1 Loops include 2-wire and 4-wire copper L,oops capable of 
providing high-bit rate digital subscriber line services, such as 2-wire and 4-wire 
HDSL Compatible Loops. For the State of Louisiana, DS 1 Loops include 2-wire 
and 4-wire HDSLXoinpatible Loops to wlzich the necessary electronics have been 
added to provide service speeds of I S44 megabytes per second. For the State of 
L,ouisiana, DS 1 Loops include 2-wire and 4-wire HDSL,-Compatible Loops to 
which the necessary electronics have been added to provide service speeds of 
1.544 megabytes per second. 

2.3.8.2 For purposes of t h s  Agreement, including the transition of DS1 and DS3 L,oops 
described in Section 2.1.4 above, DSI L,oops include 2-wire and 4-wire copper 
Loops capable of providing high-bit rate digital subscriber line services, such as 2- 
wire and 4-wire HDSL Compatible Loops. 

2 "3.8.3 AT&,T sliall not provide inore than ten ( I O )  unbundled DS 1 Loops to Covad at 
any single building in which DS 1 Loops are available as unbundled Loops. 

2.3.7 4-wire Unbundled Dig;itaYDSO Loop. These are designed 4-wire Loops that inay 
be configured as sixty-four (64)ltbps, fifty-six (S6)Itbps, nineteen (19)ltbps, and 
other sub-rate speeds associated with digital data services and will come standard 
with a test point, OC, and a DLR. 
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2.3.8 

2.3.9 

2.3.10 

2.3.1 1 

2.3.12 

2.4 

2.4.1 

2.4.2 

DS3 Loop. DS3 L,oop is a two-point digital transinission path which provides for 
simultaneous two-way transinission of serial, bipolar, return-to-zero isochronous 
digital electrical signals at a transinission rate of forty-four point seven thirty-six 
(44.736) megabits per second (Mbps) that is dedicated to the use of the ordering 
CLEC in its provisioning of local excliange and associated exchange access 
seivices. It may provide transport for twenty-eight (28) DS 1 clianiiels, each of 
wlicli provides the digital equivalent of twenty-four (24) analog voice grade 
cliannels. The interface to unbundled dedicated DS3 transport is a metallic-based 
electrical interface. 

STS- 1 Loop. STS- 1 L,oop is a high-capacity digital transinission path with 
SONET VT1.S mapping that is dedicated for tlie use of tlie ordering customer for 
tlie purpose of provisioning local exchange and associated exchange access 
services. It is a two-point digital transiilission path which provides for 
siinultaneous two-way transinission of serial bipolar return-to-zero synchronous 
digital electrical signals at a transinission rate of fifty-one point eighty-four ( 5  1.84) 
Mbps. It may provide transport for twenty-eight (28) DS1 channels, each of 
which provides the digital equivalent of twenty-four (24) analog voice grade 
channels. The interface to unbundled dedicated STS- 1 transport is a inetallic- 
based electrical interface. 

Both DS3 Loop and STS- 1 Loop require a SI in order to ascertah availability. 

DS3 services coine with a test point and a DLR. Mileage is airline miles, rounded 
up and a ininhnum of one ( 1 )  iiile applies. AT&T’s TR73501 LightGateBService 
Interface and Perforinance Specifications, Issue D, June 1995 applies to DS3 
services. 

Covad may obtain a iiiaxhum of a single Unbundled DS3 Loop to any single 
buildiiig in which DS3 L,oops are available as IJnburidled L,oops. 

Unbundled Copper Loops (UCL) 

AT&T shall inalte available UCLs. The IJCL is a copper twisted pair Loop that is 
unencuinbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital Loop carrier, or repeaters) and is not intended to support any 
particular telecoimnunications service. The LJCL will be offered in two (2) 
types - Designed and Non-Designed. 

Unbundled Copper Loop - Designed (UCL-D1 

2.4.2.1 The LJCL,-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
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range extenders, digital Loop carrier, or repeaters). 

2.4.2.2 A IICL,-D will be eighteen thousand (18,000) feet or less in length and is 
provisioned according to Resistance Design parameters, m y  have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred (1300) 
Oliins of resistance. 

2.4.2.3 The UCL,-D is a designed circuit, is provisioned with a test point, and conies 
standard with a DLR. OC is a chargeable option for a IJCL-D; however, OC is 
always required on IJCLs where a reuse of existing facilities has been requested by 
Covad. 

2.4.2.4 These Loops are not intended to support any particular services and inay be 
utilized by Covad to provide a wide-range of telecoimnunications services as long 
as those services do not adversely affect AT&T’s network. This facility will 
include a Network Interface Device (NID) at the customer’s location for the 
purpose of connecting the L,oop to the customer’s inside wire. 

2.4.3 

2.4.3.1 

Unbundled Conper Loop - Non-Designed (UCL-ND;! 

The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from AT&T’s Main Distribution Frame (MDF) to a customer’s premises 
(including the ”3). The IJCL,-ND will be a “dry copper’’ facility in that it will not 
have any intervening equipment such as load coils, repeaters, or digital access main 
lines (DAMLs), and may have up to six thousand (6,000) feet of bridged tap 
between the End User’s premises and the seiving wire center. The IJCL,-ND 
typically will be thirteen hundred (1300) Ohns resistance and in most cases will 
not exceed eighteen thousand (1  8,000) feet in length, although the UCL,-ND will 
not have a specific length limitation. For L,oops less than eighteen thousand 
( 1  8,000) feet and with less than thirteen hundred (1300) Ohms resistance, the 
L,oop will provide a voice grade transinission channel suitable for Loop start 
signaling and the transport of analog voice grade signals. The IJCL,-ND will not 
be designed and will not be provisioned with either a DLR or a test point. 

2.4.3.2 The IJCL,-ND facilities rnay be mechanically assigned using AT&T’s assignment 
systems. Therefore, the Loop Makeup (LMU) process is not required to order and 
provision the UCL-ND. However, Covad can request LMU based on existing 
procedures for LMU on other Loop types, for which additional charges would 
apply. 

2.4.3.3 For an additional charge, AT&T also will rnalce available L,oop Testing so that 
Covad inay request further testing on the UCL-ND. Rates for Loop Testing are as 
set forth in Exliibit A. 
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2.4.3.4 

2.4.3.5 

2.4.3.6 

2.4.3.7 

2.4.3.8 

2.5 

2.5.1 

2.5.2 

IJCL-ND Loops are not intended to support any particular service and may be 
utilized by Covad to provide a wide-range of telecoilvnunications services as long 
as those services do not adversely affect AT&T’s network. The LJCL-ND will 
include a NID at the customer’s locatioii for the purpose of connecting the Loop 
to the customer’s inside wire. 

OC will be provided as a chargeable option and inay be utilized when the LJCL-ND 
provisioning is associated with the reuse of AT&T facilities. OC-TS does not 
apply to this product. 

Covad may use AT&T’s Unbundled L,oop Modification (ULM) offering to remove 
excessive bridged taps and/or load coils froin any copper Loop witlin the AT&T 
network. Therefore, some Loops that would not qualify as UCL-ND could be 
transformed into Loops that do qualify, using the IJL,M process. The ULM process 
is set forth at AT&T’s Interconnection web site. 

When attempting to provide copper-based L,oops, AT&T will act in a non- 
discriminatory manner and in accordance with Section 2.1.2.4. 

Unbundled Loop Modifications (Line Conditioning). Subject to applicable and 
effective FCC iules and order, AT&T shall condition L,oops, as requested by 
Covad, whether or not AT&T offers advanced services to the End IJser on that 
Loop. AT&T shall deliver a conditioned Loop in accordance with the AT&T 
Interval Guide. 

Unbundled LoopModifications (Line Conditioning) 

Line Conditioning is defined as routine network modification that AT&T regularly 
undertakes to provide xDSL services to its own customers. This may include the 
removal of any device, fi-otn a copper L,oop or copper SubL,oop that inay diminish 
the capability of the Loop or SubL,oop to deliver high-speed switched wireline 
telecoi~~iiunications capability, including xDSL, service. Such devices include, load 
coils, excessive bridged taps, low pass filters, and range extenders. Excessive 
bridged taps are bridged taps that serves no networlc design purpose and that are 
beyond the limits set according to industry standards and/or the AT&T’s TR 
73600 LJnbundled Local Loop Technical Specification. AT&T shall provide Line 
Conditioning on L,oops, as requested by Covad, even in instances where AT&T 
does not provide advanced services to the End User on that Loop. 

AT&T will remove load coils only on copper L,oops and SubLoops that are less 
than eighteen thousand ( I  8,000) feet in length at the rates set forth in Exhibit A. 
AT&T will remove load coils on L,oops longer than 18,000 feet where ordered by 
a state Coimnission. 
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2.5.3 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

2.6 

2.6.1 

For any copper Loop being ordered by Covad which has over six thousand (6,000) 
feet of combined bridged tap will be modified, upon request fi-om Covad, so that 
the Loop will have a niaxinium of six thousand (6,000) feet of bridged tap. This 
niodification will be performed at no additional charge to Covad. L,oop 
conditioning orders that require the reinoval of bridged tap that selves no network 
design purpose on a copper Loop that will result in a combined total of bridged tap 
between two thousand five hundred (2,500) and six thousand (6,000) feet will be 
performed at the rates set forth in Exhibit A. 

Covad may request removal of any unnecessary and non-excessive bridged tap 
(bridged tap between zero (0) and two thousand five hundred (2,500) feet wllich 
serves no network design purpose), at rates pursuant to AT&T’s Special 
Construction (SC) Process as ~iiutually agreed to by the Parties. 

Rates for LILM are as set forth in Exhibit A. Charges for conditioning a Loop, if 
any, will be determined by each state Conmission. 

If Covad requests UL,M on a reserved facility for a new L,oop order, AT&T may 
perform a pair change and provision a different Loop facility in lieu of the reserved 
facility with UL,M if feasible. The Loop provisioned will meet or exceed 
specifications of the requested Loop facility as modified. Covad will not be 
charged for ULM if a different Loop is provisioned. For Loops that require a 
DL,R or its equivalent, AT&T will provide L,MU detail of the Loop provisioned. 

Covad shall request Loop rnalte up inforination pursuant to this Attaclient prior 
to submitting a service iriquiry and/or a LSR for the Loop type that Covad desires 
AT&T to condition. 

When requesting IJLM for a Loop that AT&T has previously provisioned for 
Covad, Covad will submit a SI to AT&,T. If a spare Loop facility that meets the 
L,oop modification specifications requested by Covad is available at the location 
for which the IJLM was requested, Covad will have the option to change the Loop 
facility to the qualifying spare facility rather than to provide IJLM. In the event 
that AT&T changes the Loop facility in lieu of providing ULM, Covad will not be 
charged for IJLM but will only be charged the service order charges for submitting 
an order. 

Loop Provisioning lnvolvinp IDLC 

Where Covad has requested an Unbundled Loop and AT&T uses IDLC systems to 
provide the local service to the End User and AT&T has a suitable alternate facility 
available, AT&T will make such alternative facilities available to Covad. If a 
suitable alternative facility is not available, then to the extent it is technically 
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2.6.2 

2.6.3 

2.7 

2.7.1 

2.7.2 

2.7.3 

2.7.3.1 

feasible, AT&T will implement one of the following alternative arrangemnents for 
Co vad (e. g . ,liairp inning) : 

1. Roll the circuit(s) from the IDLC to any spare copper that exists to the 
customer premises. 

2. Roll the circuit(s) fi-om the IDL,C to an existing DLC that is not integrated. 
3. If capacity exists, provide "side-door" porting through the switch. 
4. If capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

Arrangements 3 and 4 above require the use of a designed circuit. Therefore, 
non-designed Loops such as the SLI voice grade and UCL-ND may not be 
ordered in these cases. 

If no alternate facility is available, and upon request ftom Covad, and if agreed to 
by both Parties, AT&T may utilize its SC process to determine the additional costs 
required to provision facilities. Covad will then have the option of paying the 
one-time SC rates to place the L,oop. 

Network Interface Device 

The NID is defined as any means of interconnection of the End 1Jser's customer 
premises wiring to AT&T's distribution plant, such as a cross-connect device used 
for that purpose. The NID is a single line termination device or that portion of a 
multiple line termination device required to terinbiate a single line or circuit at the 
premises. The NID features two (2) independent chambers or divisions that 
separate the service provider's network fi-om the End LJser's premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the End User each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

AT&T shall perinit Covad to connect Covad's Loop facilities to the End LJser's 
customer premises wiring through the AT&T NID or at any other technically 
feasible point. 

Access to NID 

Covad may access the End User's premises wiring by any of the following means 
and Covad shall not disturb the existing form of electrical protection and shall 
maintain the physical integrity of the NID: 

2.7.3.1.1 AT&T shall allow Covad to connect its L,oops directly to AT&T's niulti-line 
residential NID enclosures that have additional space and are not used by AT&T 
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or any other telecoiimunications carriers to provide service to the premises; 

2.7.3.1.2 Where an adequate length of the End IJser’s custoiner premises wiring is present 
and environmental conditions perinit, either Party inay remove the End IJser 
premises wiring from the other Party’s NlD and connect such wiring to that 
Party’s own NID; 

2.7.3. I .3 Either Party inay enter the subscriber access chamber or dual chamber NID 
enclosures for the puipose of extending a cross-connect or spliced jumper wire 
fioin the customer premises wiring through a suitable “punch-out” hole of such 
NID enclosures; or 

2.7.3.1.4 Covad may request AT&T to inalte other rearrangements to the End IJser 
preinises wiring terminations or terininal enclosure on a time and materials cost 
basis. 

2.7.3.2 In no case shall either Party remove or disconnect the other Party’s Loop facilities 
fi-om either Party’s NIDs, enclosures, or protectors unless the applicable 
Coinmission has expressly perinitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, it shall be the responsibility 
of the Party disconnecting L,oop facilities to leave undisturbed the existing forin of 
electrical protection and to maintain the physical integrity of the NID. It will be 
Covad’s responsibility to ensure there is no safety hazard, and Covad will hold 
AT&T harmless for any liability associated with the reinoval of the AT&T L,oop 
fiom tlie AT&T NID. Furtherinore, it shall be the responsibility of the 
disconnecting Party, once the other Party’s L,oop has been disconnected fioin tlie 
NlD, to reconnect the disconnected Loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists 111 the NID, the 
disconnected Loop inust be appropriately cleared, capped and stored. 

2.7.3 .3 Covad shall not reinove or disconnect ground wires froin AT&T’s NIDs, 
enclosures, or protectors. 

2.7.3.4 Covad shall not reinove or disconnect NID modules, protectors, or ternlinals fioni 
AT&T’s NID enclosures. 

2.7.3.5 Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with Covad to develop specific procedures to establish the most 
effective ineans of irnpleinenting this section if tlie procedures set forth herein do 
not apply to the NlD in question. 

2.7.4 Technical Requirements 
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2.7.4.1 The NID shall provide an accessible point of hterconnection and shall maintain a 
connection to ground. 

2.7.4.2 If an existing NID is accessed, it shall be capable of transferring electrical analog 
or digital signals between the End LJser’s customer preinises and the distribution 
media and/or cross-cormect to Covad’s NID. 

2.7.4.3 Existing AT&T NIDs will be operational and provided in “as is” condition. Covad 
may request AT&T to do additional work to the NID on a time and inaterial basis. 
When Covad deploys its own local Loops in a iiiultiple-line termination device, 
Covad shall specifL the quantity of NID conriections that it requires within such 
device. 

2.8 

2.8.1 

2.8.2 

2.8.2.1 

SubLoop Elements. 

Where facilities perinit, AT&T shall offer access to its Unbundled SubLoop (IJSL) 
elements as specified herein. 

Unbundled SubLoop Distribution (USLD) 

The USL,D facility is a dedicated transmission facility that AT&T provides from an 
End User’s point of demarcation to a AT&T cross-connect device. The AT&T 
cross-connect device inay be located within a remote terminal (RT) or a stand- 
alone cross-box in the field or in the equipment room of a building. The USLB 
media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. AT&T will inalte available the following subLoop distribution offerings 
where facilities exist: 

USLD - Voice Grade (USLD-VG) 
Unbundled Copper SubLoop (UCSL) 
IJSLD - Intrabuilding Network Cable (LJSLD-INC (aka riser cable)) 

2.8.2.2 IJSLD-VG is a copper subLoop facility ffotn the cross-box in the field up to and 
including the point of deinarcation at the End IJser’s preinises and may have load 
coils. 

2.8.2.3 UCSL, is a copper facility eighteen thousand (18,000) feet or less in length 
provided froin the cross-box in the field up to and including the End User’s point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the End User and the cross-box. 

2.8.2.3. I If Covad requests a UCSL and it is not available, Covad inay request the copper 
SubLoop facility be modified pursuant to the IJLM process to remove load coils 
and/or excessive bridged taps. If load coils and/or excessive bridged taps are 
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removed, the facility will be classified as a UCSL. 

2.8.2.4 

2.8.2.4.1 

2.8.2.5 

2.8.2.6 

2.8.2.7 

2.8.2.8 

LJSL,D-INC is tlie distribution facility owned or controlled by AT&T inside a 
building or between buildings on the same property that is not separated by a 
public street or road. USL,D-INC includes the facility from the cross-connect 
device in tlie building equipment room up to and including the point of 
demarcation at tlie End User’s premises. 

Upon request for USL,D-INC from Covad, AT&T will install a cross-connect 
panel in tlie building equipment room for the purpose of accessing IJSLD-INC 
pairs from a building equipment room. The cross-connect panel will fiinction as a 
single point of interconnection (SPOI) for ‘IJSLD-INC and will be accessible by 
Inultiple carriers as space permits. AT&T will place cross-connect blocks in 
twenty five (25) pair increments for Covad’s use on this cross-connect panel. 
Covad will be responsible for connecting its facilities to the twenty five (25) pair 
cross-connect block(s). 

For access to Voice Grade USL,D and IJCSL, Covad shall install a cable to the 
AT&T cross-box pursuant to the terms and conditions for physical collocation for 
remote sites set forth in Attachment 4. This cable would be connected by a AT&T 
technician within the AT&T cross-box during the set-up process. Covad’s cable 
pairs can then be connected to AT&T’s IJSL within the AT&T cross-box by tlie 
AT&T teclmician. 

Through the SI process, AT&T will determine whether access to USLs at tlie 
location requested by Covad is technically feasible and whether suacient capacity 
exists in the cross-box. If existing capacity is sufficient to meet Covad’s request, 
then AT&T will perform the site set-up as described in the CL,EC Inforination 
Package, located at AT&T’s Interconnection Web site: 
www . interconnect ion. AT&T. comdproduc t s/htmnl/unes. htinl. 

The site set-up must be completed before Covad can order SubL,oop pairs. For 
the site set-up in a AT&T cross-connect box Iri the field, AT&T will perform the 
necessary work to splice Covad’s cable into the cross-connect box. For the site 
set-up inside a building equipinent rooin, AT&T will perform the necessary work 
to install tlie cross-connect panel and the connecting block(s) that will be used to 
provide access to the requested USLs. 

Once the site set-up is complete, Covad will request SubLoop pairs through 
subnlission of a LSR form to the L,CSC. OC is required with IJSL, pair 
provisioning when Covad requests reuse of an existing facility, and the OC charge 
shall be billed in addition to the LJSL, pair rate. For expedite requests by Covad for 
SubL,oop pairs, expedite charges will apply for intervals less than five (5) days. 
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2.8.2.9 

2.8.3 

2.8.3. I 

2.8.3.2 

2.8.3.3 

2.8.3.3.1 

2.8.3.3.2 

2.8.3.3.3 

2.8.3.3.4 

2.8.3.3.5 

IJSLs will be provided in accordance with AT&T’s TR73600 Unbundled Local 
L,oop Technical Specifications. 

Unbundled Network Tei-inhating Wire (UNTW) 

‘CJNTW is unshielded twisted copper wiring that is used to extend circuits fi-om an 
intra-building network cable terminal or fi-om a building entrance terminal to an 
individual End User’s point of demarcation. It is the fnal portion of the Loop that 
in multi-subscriber Configurations represents the point at which the network 
branches out to serve individual subscribers. 

This element will be provided in MDUs and/or Multi-Tenants Units (MTUs) where 
either Party owns wiring all the way to the End User’s premises. Neither Party 
will provide this element in locations where the property owner provides its own 
wiring to the End User’s premises, where a third party owns the wiring to the End 
I-Jser’s premises. 

Requireiiient s 

On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisionhg Party) will provide 
access to IJNTW pairs on an Access Terminal that is suitable for use by multiple 
carriers at each Garden Terminal or Wiring Closet. 

The Provisioning Party shall not be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 

I n  existing MDIJs and/or MT‘CJs in which AT&T does not own or control wiring 
(INC/NTW) to the End Users premises, and Covad does own or control such 
wiring, Covad will install UNTW Access Terininals for AT&T under the saine 
terms and conditions as AT&T provides IJNTW Access Terminals to Covad. 

In situations in which AT&T activates a IJNTW pair, AT&T will compensate 
Covad for each pair activated commensurate to the price specified in Covad’s 
Agreement. 

Upon receipt of the UNTW SI requesting access to the Provisioning Party’s 
UNTW pairs at a multi-unit premise, representatives of both Parties will participate 
in a meeting at the site of the requested access. The purpose of the site visit will 
include discussion of the procedures for installation and location of the Access 
Terininals. By request of the Requesting Party, an Access Terinhal will be 
installed either adjacent to each of the Provisioning Party’s Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central ofice facilities to the UNTW pairs within the Access Terminal. The 
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2.8.3.3.6 

2.8.3.3.7 

2.8.3.3.8 

2.8.3 2.9 

2.8.3.3.10 

Requesting Party may access any available pair on an Access Terininal. A pair is 
available when a pair is not being utilized to provide service or where the End User 
Iias requested a change in its local service provider to the Requesting Party. Prior 
to connecting the Requesting Party’s service on a pair previously used by the 
Provisioning Party, the Requesting Party is responsible for ensuring the End User 
is no longer using the Provisioning Party’s service or another CLEC’s service 
before accessing IJNTW pairs. 

Access Terininal installation intervals will be established on an individual case 
basis. 

The Requesting Party is responsible for obtaining the property owner’s periilission 
for the Provisioning Party to install an Access Terininal(s) on behalf of the 
Requesting Party. The subinission of the SI by the Requesting Party will serve as 
certification by the Requesting Party that such permission has been obtained. If 
the property owner objects to Access Terininal installations that are in progress or 
within thirty (30) days aRer completion and demands removal of Access 
Terminals, tlie Requesting Party will be responsible for costs associated with 
removing Access Terininals and restoring the property to its original state prior to 
Access Terminals being installed. 

The Requesting Party shall indeinnifl and hold harmless tlie Provisioning Party 
against any clairiis of any kind that may arise out of the Requesting Party’s failure 
to obtain the property owner’s permission. The Requesting Party will be billed for 
nonrecurring and recurring charges for accessing UNTW pairs at tlie time the 
Requesting Party activates the pair(s). The Requesting Party will notify the 
Provisioning Party within five ( 5 )  business days of activating UNTW pairs using 
the LSR form. 

If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that End LJser if a spare pair is available. In such cases, the 
Requesting Party will re-ternlitlate its existing ,jumper from the defective pair to tlie 
spare pair. Alternatively, the Requesting Party will isolate and report troubles in 
the inantier specified by the Provisioiiitig Party. The Requesting Party must tag the 
IJNTW pair that requires repair. If the Provisioning Party dispatches a technician 
on a reported trouble call and no UNTW trouble is found, the Provisioning Party 
will charge Requesting Party for time spent on the dispatch and testing tlie UNTW 
pair( s). 

If the Requesting Party initiates the Access Terininal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity of the 
Access Terininal installed pursuant to the Requesting Party’s request for an Access 
Teriniiial within six (6) months of installation of the Access Terminal, the 
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Provisioning Party will bill tlie Requesting Party a nonrecurring charge equal to the 
actual cost of provisioning tlie Access Ternlinal. 

If tlie Provisioning Party deterinines that the Requesting Party is usllig tlie UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for tlie use of that pair back to the date the End User began receiving service 
fi-om the Requesting Party at that location. Upon request, the Requesting Party 
will provide copies of its billing record to substantiate such date. If tlie Requesting 
Party fails to provide such records, then the Provisioning Party will bill the 
Requesting Party back to the date of tlie Access Terirliiial installation. 

2.8.3.3.1 1 

2.8.4 

2.8.4.1 

2.8.4.2 

2.8.4.2. I 

2.8.4.2.2 

2.8.4.3 

2.8.4.4 

2.8.4.5 

2.8.4.6 

2.8.4.7 

Dark Fiber Loop 

Dark Fiber L,oop is an unused optical transmission facility, without attached signal 
regeneration, multiplexing, aggregation or other electronics, from the demarcation 
point at an End IJser’s premises to the End LJser’s serving wire center. Dark Fiber 
Loops may be strands of optical fiber existing in aerial or underground structure. 
AT&T will not provide line termhating elements, regeneration or other electronics 
necessary for Covad to utilize Dark Fiber L,oops. 

Transition for Dark Fiber Loop 

For purposes of this Section 2.8.4, the Transition Period for Dark Fiber Loops is 
the eighteen (18) month period beginning March 11, 2005 and ending 
September 10, 2006. 

For purposes of this Section 2.8.4, Embedded Base means Dark Fiber Loops that 
were in service for Covad as of March 10, 2005. Subsequent disconnects or loss 
of End Users shall be removed fiom the Embedded Base. 

During the Transition Period only, AT&T sliall make available for the Embedded 
Base Dark Fiber Loops for Covad at the ternis and conditions set forth in this 
Attachment. 

Notwithstanding the Effective Date of this Agreement, the rates for Covad’s 
Embedded Base of Dark Fiber Loops during the Transition Period shall be as set 
forth in Exhibit A. 

The Transition Period shall apply only to Covad’s Embedded Base and Covad shall 
not add new Dark Fiber Loops pursuant to this Agreement. 

Effective September 1 1, 2006, Dark Fiber Loops will no longer be made available 
pursuant to this agreement 

No later than June 10, 2006 Covad shall subinit spreadslieet(s) identifLing all of the 
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Embedded Base of circuits to be either disconnected or converted to other AT&T 
services as Conversions pursuant to Section 1.6 above. The Parties shall negotiate 
a project schedule for the Conversion of the Embedded Base. 

2.8.4.7. I If Covad fails to submit the spreadsheet(s) specified in Section 2.8.4.7 above for all 
of its Embedded Rase prior to June 10, 2006, AT&T will identify Covad's 
remaining Embedded Base, if any, and will transition such circuits to the equivalent 
tariffed AT&T service( s). Those circuits identified and transitioned by AT&T 
pursuant to this Section 2.8.4.7.1 sliall be subject to all applicable disconnect 
charges as set forth in this Agreement and the full nonrecurring charges for 
installation of the equivalent tarifTed AT&T service as set forth in AT&T's tariffs. 

2.8.4.7.2 For Embedded Rase circuits converted pursuant to Section 2.8.4.7 above or 
transitioned pursuant to Section 2.8.4.7.1 above, the applicable recurring tariff 
charge shall apply to each circuit as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or September I 1, 2006. 

2.9 

2.9.1 

2.9. I .  i 

Loop Makeup 

Description of Service 

AT&T shall iiialte available to Covad LMU information with respect to Loops that 
are required to be unbundled under this Agreement so that Covad can inalte an 
independent judgment about whether the Loop is capable of supporting the 
advanced services equipment Covad intends to install and the services Covad 
wishes to provide. LMU is a preordering transaction, distinct fi-om Covad 
ordering any other service(s). L,oop Makeup Service Inquiries (L,MUSI) and 
mechanized L,MIJ queries for preordering L,MIJ are likewise unique froin other 
preordering functions with associated SIs as described in this Agreement. 

2.9.1.2 AT&T will provide Covad non-discriminatory access to L,MU inforination as it 
exists in AT&T's records which may consist of the composition of the Loop 
inaterial (coppedfiber); the existence, location and type of equipment on the Loop, 
including but not limited to digital Loop carrier or other remote concentration 
devices, feederldistribution interfaces, bridged taps, load coils, pair-gain devices; 
the Loop length; the wire gauge and electrical parameters. 

2.9.1.3 AT&T's LMIJ information is provided to Covad as it exists either in AT&T's 
databases or in its hard copy facility records. AT&T does not guarantee accuracy 
or reliability of the LMU information provided. 

2.9.1.4 AT&T's provisioning of LMU information to the requesting CLEC for facilities is 
contingent upon either AT&,T or the requesting CLEC controlling the Loop(s) that 
serve the service location for which LMU information has been requested by the 
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information on a 
facility used or controlled by another CLEC unless AT&T receives a LOA f?om 
the voice CLEC (owner) or its authorized agent on the LMIJSI submitted by the 
requesting CL,EC. 

2.9.1.5 Covad may choose to use equipment that it deem will enable it to provide a 
certain type and level of service over a particular AT&T Loop as long as that 
equipinent does not disi-upt other services on the AT&T network. The 
determination shall be made solely by Covad and AT&T shall not be liable in any 
way for the performance of tlie advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) ordered on the 
LSR must match the LMIJ of tlie Loop reserved taking into consideration any 
requisite line conditioning. The LMLJ data is provided for informational purposes 
only and does not guarantee Covad’s ability to provide advanced data services 
over the ordered Loop type. Furthermore, the LMU information for L,oops other 
than copper-only Loops (e.g., ADSL, UCL-ND, etc.) that support xDSL services, 
is subject to change at any time due to modifications and/or upgrades to AT&T’s 
network. Except as set forth in Section 2.9.1.6 below, copper-only Loops will not 
be subject to change due to modification and/or upgrades to AT&T’s network and 
will remain on copper facilities until the Loop js disconnected by Covad or tlie End 
User. Covad is fblly responsible for any of its service configurations that inay differ 
6-0111 AT&T’s technical standard for the Loop type ordered. 

2.9.1.6 If AT&T retires its copper facilities in accordance with Section 251(c)(5) of the 
Act and 47 C.F.R 6 51.325 through 4 51.335 and any applicable state 
requirements; or is required by a governmental agency or regulatory body to move 
or replace copper facilities as a maintenance procedure, AT&T will notifL Covad, 
according to the applicable network disclosure requirements. It will be Covad’s 
responsibility to move any service it may provide over such facilities to alternative 
facilities. If Covad fails to move tlie service to alternative facilities by the date in 
the network disclosure notice, AT&T inay terminate the service to complete the 
network change. 

2.9.2 Submitting LMUSI 

2.9.2.1 Covad inay obtain LMIJ information and reserve facilities by submitting a 
mechanized LMIJ query or a manual LMIJSI according to the terms and 
conditions as described in the LMU CLEC Information Package, incorporated 
herein by reference as it may be amended from time to time. The CL,EC 
Information Package is located at tlie “CLEC LINE Product” on the AT&T 
Interconnect ion Web site: 
www. interconnect ion. AT&T. com/guides/litnlvuiies. htinl. Afler obtaining the 
Loop information from tlie mechanized LMU process, if Covad needs fbrther 
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2.9.2.2 

2.9.2.3 

2.9.2.4 

2.10 

2.10.1 

2.10.1.1 

2.10.1.2 

2.10.1.3 

2.10.2 

Loop inforination in order to determine Loop service capability, Covad may 
initiate a separate Manual SI for a separate nonrecurring charge as set forth in 
Exhibit A. 

All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. Covad will not be billed any additional LMU 
charges for the Loop ordered on such LSR. If, however, Covad does not reserve 
facilities upon an initial LMIJSI, Covad’s placement of an order for an advanced 
data service type facility will incur the appropriate billing charges to include SI and 
reservation per Exhibit A. 

Where Covad has reserved multiple Loop facilities on a single reservation, Covad 
inay not specify which facility shall be provisioned when submitting the LSR. For 
those occasions, AT&T will assign to Covad, subject to availability, a facility that 
meets the AT&T tecluical standards of the AT&T type L,oop as ordered by 
Covad. 

Charges for preordering inanual LMLJSI or mechanized LMU are separate fi-om 
any charges associated with ordering other services fi-om AT&T. 

m. “LQS Bullc List” or “Bullc List” refers to an electronic file inade available by 
AT&T to Covad 011 at least a monthly basis via a inutually agree upon method 

The Bulk List is a single bull< file of ADSL qualified numbers across the AT&T 
region, and the Bullc List will contain, at a ininknuin, a list of all AT&T telephone 
numbers qualified for ADSL service including, at a inininurn, the following: 

Inforination sufficient to allow Covad to determine, for each telephone number on 
the BUUC List, Loop length and whether the Loop can reach the customer preinise 
without traversing fiber (i.e., is it an all-copper Loop?); 

All fields contained in the External Response string (the first 2 rows of data) of 
AT&,T’s Loop Qualification System (L,QS) desktop application for qualified 
telephone numbers; 

A field for distinguishing between Central Office (CO) qualified numbers, CO- 
qualified numbers requiring pair rearrangements, and non-CO qualified numbers. 
For pui-poses of this Amendment, a “CO-qualified number” indicates a telephone 
number served by an all-copper Loop (or capable of being served by an all copper 
L,oop after pair rearrangenlent) between the CO and the end-user premises. 

Covad will not distribute the LQS Bulk List to third parties. Notwithstanding this 
restriction, AT&T uiiderstands that Covad uses the AT&T LQS Bulk List together 
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2.10.3 

2.10.3.1 

2.10.3.2 

2.10.3.3 

2.10.3.4 

2.10.3.5 

with Covad’s proprietary inforination to develop a list of customers that Covad 
believes are likely to qualifl for Covad’s DSL services (“Prequalified DSL, 
Customer List”). The Prequalified DSL Customer List will consist of the L,QS 
Bulls Lkt aiid Covad’s proprietary informtion. AT&T acknowledges that Covad 
may supply the Prequalified DSL Customer List to Covad’s wliolesale partners and 
its affiliated ISP, Covad.net (collectively, “Wholesale Partners”) for the sole 
purpose of allowing Covad’s Wholesale Partners to rnarltet Covad’s DSL, services 
either alone or as part of a bundle of telecoilununications services. Nothing in this 
Agreement shall be construed to prevent Covad from providing the Prequalified 
DSL, Customer List to Covad’s wholesale partners. 

The Parties acknowledge that they disagree about whether AT&T is required by 
applicable law to provide the Bulk List to Covad. Nevertheless, Covad agrees to 
adhere to the te rm and conditions enumerated below, and AT&T agrees to 
provide Covad with access to LQS and a Bulk List of ADSL, qualified customers 
from L,QS subject to the change of law provisions in the Agreement: 

AT&T inaltes no claim as to the accuracy or completeness of either LQS or the 
Bulk List. 

Covad is responsible for acting within the local, state, and federal law governing 
the w e  of the Bulk List for the purpose of, but not limited to, marketing of its own 
DSL service through direct inail or teleinarlteting. Furthermore, Covad hereby 
agrees to refrain from abusive teleniarlteting practices. 

Covad agrees to use the LQS inforination and the Bulk List and/or any inforination 
directly derived from the Bullt List for the sole purpose of qualifjring and selling its 
own DSL, services (whether alone or in a package of other offerings). Covad will 
not disclose the stand-alone LQS inforination and/or the Bulk List to third parties, 
except as captured in the Prequalified DSL Customer List. 

Covad will not use the B ~ l l t  List for the purpose of conducting research, 
niarlseting, qualifling, or selling products and/or services other than its own DSL 
services. This paragraph shall not be construed in a manner that would prevent 
Covad froin providing the Prequalified DSL, Customer List to its Wholesale 
Partners. Covad agrees, however, that its Wiolesale Partners will not use the 
Prequalified DSL Customer List for any purpose other than to inarltet Covad’s 
wholesale DSL services either alone or as part of a bundle of telecoimnunications 
services. 
AT&T agrees to give Covad 30 days written notice sliould it ever intend lo 
disconti~iue providing the Bulk List to Covad. In the event that Covad’s right to 
the Bdk List is ever terininated, Covad agrees, upon written request of AT&T, to 
immediately destroy or return all copies and/or components of the Bulk List. For 
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3 

3.1 

3.2 

3.3 

3.3. 1 

3.3.2 

3.3.3 

3.3.4 

3.3.5 

purposes of this paragraph, the term “inunediately” shall be defined as a period of 
time not to exceed forty-eight (48) hours. 

Line Splitting 

Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to End 
Users over the same L,oop. The Voice CLEC and Data LEC inay be the same or 
different carriers. 

Line Splitting - UNE-L. In the event Covad provides its own switching or obtains 
switching &om a tllird party, Covad inay engage in line splitting arrangements with 
another CL,EC using a splitter, provided by Covad, in a Collocation Space at the 
central office where the Loop terminates into a distribution fi-atne or its equivalent. 

Line Splitting -Loop and UNE Port (UNE-P;! 

To the extent Covad is purchasing IJNE-P pursuant to this Agreement, AT&T will 
perinit Covad to replace UNE-P with Line Splitting. The UNE-P arrangeinent will 
be converted to a stand-alone Loop, a Network Element switch port, two (2) 
collocation cross-connects and the high fiequency spectrum line activation. The 
resulting arrangement shall continue to be included in Covad’s Embedded Base as 
described in Section 5.4.3.2 below. 

Covad shall provide AT&T with a signed L,OA between it and the Data LEC or 
Voice CLEC with which it desires to provision Line Splitting services, if Covad 
will not provide voice and data services. 

Line Splitting arrangeinelits in service pursuant to this Section 3.3 must be 
disconnected or provisioned pursuant to Section 3.2 above on or before March 10, 
2006. 

Line Splitting - Loop and Port for the states of Georgia and North Carolina Only 

To the extent Covad is using a coimningled arrangement that consists of a L,oop 
purchased pursuant to this Agreement and Local Switching provided by AT&T 
pursuant to Section 271, AT&T will perinit Covad to utilize Line Splitting. 
AT&T shall charge the applicable line splitting rates set forth in Exlibit A of this 
Agreement. 

3.3.6 Covad shall provide AT&T with a signed LOA between it and the third party 
CL,EC (Data CL,EC or Voice CLEC) with which it desires to provision Line 
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3.4 

3.4.1 

.‘3.4.2 

3.4.3 

3.5 

3.5. I 

3.6 

3.6.1 

3.6.2 

Splitting services, where Covad will not provide voice and data services. 

Provisioning Line Splitting and Splitter Space - UNE-P 

The Data LEC, Voice CL,EC or AT&T may provide the splitter. When Covad or 
its authorized agent owns the splitter, Line Splitting requires the following: a non- 
designed analog Loop from the serving wire center to the NID at the End User’s 
location; a collocation cross-connection connecting the Loop to the collocation 
space; a second collocation cross-connection from the collocation space connected 
to a voice port; the high frequency specti-uin line activation, and a splitter. When 
AT&T owns the splitter, Line Splitting requires the following: a non-designed 
analog Loop from the serving wire center to the NID at the End User’s location 
with CFA and splitter port assignments, and a collocation cross-connection fro111 

the collocation space connected to a voice port. 

An unloaded 2-wire copper Loop must serve the End User. The meet point for the 
Voice CLEC and the Data LEC is the point of ternination on the MDF for the 
Data LEC’s cable and pairs. 

The foregoing procedures are applicable to migration from a UNE-P arrangement 
to L,ine Splitting Service. 

Provisioning Line Splitting and Splitter Space - UNE-L 

The Voice CLEC provides the splitter when providing Line Splitting with IJNE-L. 
When Covad owns the splitter, Line Splitting requires the following: a L,oop from 
NID at the End IJser’s location to the serving wire center and terminating into a 
distribution frame or its equivalent. 

CLEC Provided Splitter - Line Splitting - UNE-P and UNE-L 

To order High Frequency Spectrum on a particular L,oop, Covad must have a 
DSL,AM collocated in the central office that serves the End LJser of such Loop. 

Covad may purchase, install and maintain central office POTS splitters in its 
collocation arrangements. Covad may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers using the 
High Frequency Spectrum. Existing Collocation rules and procedures and the 
terms and conditions relating to Collocation set forth in Attachment 4-Central 
Ofice shall apply. 

3.6.3 Any splitters installed by Covad in its collocation arrangement shall comply with 
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3.7 

3.7.1 

3.7.2 

3.7.3 

3.7.3.1 

3.7.3.2 

3.7.3.3 

3.7.3.4 

ANSI T 1.4 13, Annex E, or any future ANSI splitter Standards. Covad niay install 
any splitters that AT&T deploys or perinits to be deployed for itself or any AT&T 
affiliate. 

Maintenance - Line Splitting - UNE-P and UNE-L 

AT&T will be responsible for repairing voice troubles and the troubles with the 
physical Loop between the NID at the End User’s premises and the termination 
point. 

Covad shall indemnifjr, defend and hold haiinless AT&T &om and against any 
claiins, losses, actions, causes of action, suits, demands, damages, injury, and costs 
including reasonable attorney fees, which arise out of actions related to the other 
service provider, except to the extent caused by AT&T’s gross negligence or 
willful misconduct. 

For the State of Alabama, the following rights are in addition to the general 
indeinnification rights set forth above: 

PROVIDED, HOWEVER, that all amounts advanced in respect of such clallns, 
losses and costs shall be repaid to Covad by AT&T if it shall ultimately be 
determined in a fmal judginent without further appeal by a court of appropriate 
jurisdiction that AT&T is not entitled to be indeinrlified for such claim, losses and 
costs because the Clahns, L,osses and Costs arose as a result of AT&T’s gross 
negligeiice or willfbl misconduct. 

AT&T will indemnify, defend and hold I.lannless Covad from and against any 
Claims, L,osses and Costs which arise out of actions related to the other service 
provider (i.e. CL,EC party to the line splitting arrangement who is not Covad 
brought against Covad to the extent such Claim alleges that the cause of Claim, 
L,oss and Cost was found to be the result of AT&T’s gross negligeiice or wjllfbl 
inisconduc t . 

PROVIDED, HOWEVER, that AT&T shall have no obligation to indeinnify 
Covad under this section uiiless Covad provides AT&T with prompt written notice 
of any such Claim; Covad perinits AT&T to assume and control the defense to 
such action, with counsel chosen by AT&T; and AT&T does not enter into any 
settlement or coinproinise of such Claim. 

PROVIDED, HOWEVER, that all amounts advanced in respect of such Claim, 
Losses and Costs shall be repaid to AT&T by Covad if it shall ultimately be 
determined in a fnal judgment without further appeal by a court of appropriate 
jurisdiction that Covad is not entitled to be indemnified for such Claims, Losses 
and Costs because the Claims, Losses and Costs did not arises as a result of 
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AT&T’s gross negligence or willful misconduct. 

3.7.3.5 

3.7.3.5.1 

3.7.3 I 5.2 

3.7.3.5.3 

4 

4. I 

4.1.1 

4.2 

4.2. I 

“Claun” means any threatened, pending or completed action, suit or proceeding, or 
any iiiquiry or investigation that AT&T or Covad in good faith believes might lead 
to the institution of any such action, suit or proceeding. 

“Loss” means any and all damages, injuries, judgments, fines penalties, amounts 
paid or payable in settlenient, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in coixiection with the Claim. 

“Costs” means all reasonable attorney’s fees and all other reasonable fees, 
expenses and obligations paid or incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or 
participate in any Claim. 

Local Switching 

Notwitlistanding anything to the contrary in this Agreement, the services offered 
pursuant to this Section 4 are limited to DSO level Local Switching and AT&T is 
not required to provide L,ocal Switching pursuant to this Agreement except as set 
forth in Section 4.2 below. 

AT&T shall not be required to unbundle local circuit switching for Covad for a 
particular End LJser when Covad: (1) serves an End User with four (4) or more 
voice-grade (DSO) equivalents or lines served by AT&T in Zone 1 of the following 
MSAs: Atlanta, GA; Miami, FL,; Orlando, FL; Ft. Lauderdale, FL; Charlotte- 
Gastonia-Rock Hili, NC; Greensboro-Winston Salem-High Point, NC; Nashville, 
TN; and New Orleans, LA; or (2) serves an End User with a DSl or higher 
capacity Loop in any service area covered by this Agreement. To the extent that 
Covad is serving any End IJser as described above as of the Effective Date of this 
Agreernent, such End User’s arrangement may not remain in place and such 
Arrangement must be terminated by Covad or transitioned by Covad, or AT&T 
shall disconnect such Arrangements upon thirty (30) days notice. 

For purposes of this Section 4, the Transition Period for the Embedded Base of 
Local Switching is the twelve (12) month period beginning March 11, 2005 and 
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ending March 10, 2006. 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.5.1 

4.2.6 

4.3 

4.3.1 

For the purposes of this Section 4, Embedded Base shall mean Local Switching 
and any additional elements that are required to be provided in conjunction 
therewith that were in service for Covad as of March 10, 2005. Subsequent 
disconnects or loss of End Users shall be removed &on1 the Embedded Base. 

During the Transition Period only, AT&T shall Inalte Local Switching available for 
the Embedded Base, in addition to all elements that are required to be provided in 
conjtiiiction with Local Switching, at the rates, terms and conditions set forth in 
this Attachment. The Transition Period shall apply only to Covad’s Embedded 
Base and Covad shall not place new orders for Local Switching pursuant to this 
Agreement. 

Notwithstanding the Effective Date of this Agreement, the rates for Covad’s 
Embedded Base of Local Switching during the Transition Period shall be as set 
forth in Exhibit A. 

Covad niust subinit orders, to disconnect or convert all of its Embedded Base of 
Local Switching to other AT&T services as Conversions pursuant to Section 1.6 
above by October 1,2005. 

If Covad fails to subinit orders to disconnect or convert all of its Embedded Base 
of Local Switching as specified in Section 4.2.5 above prior to October 1 ,  2005, 
AT&T will identify Covad’s remaining Embedded Base of Local Switching and 
will disconnect such Local Switching. Those circuits identified and disconnected 
by AT&T shall be subject to the applicable disconnect charges as set forth in this 
Agreement. 

Effective March 11, 2006, Local Switching will no longer be made available 
pursuant to this Agreement. 

Local Switching Capability, including Tandem Switcl~ing Capability 

L,ocal Switching capability is defuied as all line-side and trunk-side facilities, plus 
the features, fiinctions, and capabilities of the switch. The features, functions, and 
capabilities of the switch shall include the basic switching function of connecting 
lines to lines, lines to ti-unlts, trunks to lines, and trunlts to tiiinlts. Local Switching 
includes all vertical features that the switch is capable of providing, including 
custom calling, custom local area signaling service features, and Centrex, as well 
as any technically feasible customized routing functions. 

4.3.2 Unbundled local switching consists of three separate components: Unbundled 
Ports, End Office Switching Functionality, and End Office Interoffice Trunk Ports. 
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4.3. .’? 

4.3.4 

43.5 

4.3.6 

4.3.7 

4.3.8 

1-Jnbundled Local Switching combined with Coinmon Transport and, if necessary, 
Tandem Switching provides to Covad’s End User local calling and the ability to 
presubscribe to a prllnary carrier for intraLATA and/or to presubscribe to a 
primary carrier for interLATA toll service. 

Provided that Covad has unbundled Local Switching from AT&T and uses the 
AT&T Carrier Identification Code (CIC) for its End Users’ Local Preferred 
Interexchange Carrier (LPIC) or if a AT&T local End User selects AT&T as its 
L.PIC, then the Parties will consider as local any calls originated by a Covad local 
End IJser, or originated by a AT&T local Elid User and terininated to a Covad 
local End User, where such calls originate and terininate in the same LATA, 
except for those calls origiiiated and terininated through switched access 
arrangeinents (i.e., calls that are transported by a Party other than AT&T). For 
such calls, AT&T will charge Covad the Network Elements for the AT&T 
facilities utilized. Neither Party shall bill the other originating or terminating 
switched access charges for such calls. Intercarrier coinpensation for local calls 
between AT&T and Covad shall be as described in AT&T’s IJNE L,ocal Call 
Flows set forth on AT&T’s Interconnection Web site: 
www. intercoiinectioii.AT&T.coiil/products/docs. 

Where Covad has unbundled Local Switching froin AT&T but does not use the 
AT&T CIC for its End Users’ L,PIC, AT&T will consider as local those direct 
dialed telephone calls that originate fi-om a Covad End User and terminate within 
the basic local calling area or within the extended local calling areas and that are 
dialed using seven (7) or ten (10) digits as defined and specified in Section A3 of 
AT&T’s General Subscriber Services Tariffs (GSST). For such local calls, AT&T 
will charge Covad the Network Elements for the AT&T facilities utilized. 
Intercarrier coinpensation for local calls between AT&T and Covad shall be as 
described in AT&T’s IJNE Local Call Flows set forth on AT&T’s lntercoiinectiori 
Web site at www.intercoimection.AT&T.coiil/products/docs. 

For any calls that originate and terminate tlxough switched access arrangeinents 
(Le., calls that are transported by a party other than AT&T), AT&T shall bill 
Covad the Network Elements for the AT&T facilities utilized. Each Party may bill 
the toll provider originating or terinhating switched access charges as appropriate. 

CJnbundled Ports may or may not include individual features. Wliere applicable 
and available, non-switch-based services may be ordered with the Unbundled Port 
at AT&T’s retail rates. 

Any features that are not currently available but are technically feasible tlxough the 
switch can be requested through the BFR/NBR Process as set forth in Attaclunent 
11.  
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4.3.9 

4.3.10 

4.3.11 

4.3.12 

4.3.13 

4.3.14 

4.3.15 

4.3.15.1 

4.3.1.5.2 

4.3.15.3 

4.3.15.4 

4.3.15.5 

4.3.15.6 

AT&T will provide to Covad selective routing of calls to a requested Operator 
System platform pursuant to this Agreement. Any other routing requests by 
Covad will be made pursuant to the BFR/NBR Process as set forth in Attacl-unent 
I I .  

AT&T shall perform routine testing (e.g., Mechanized L,oop Tests (MLT) and test 
calls such as 105, 107 and 108 type calls) and fault isolation on a mutually agreed 
upon schedule. 

AT&T shall control congestion points such as those caused by radio station call- 
ins and network routing abnormalities. All traffic shall be restricted in a 
non-discrjlninatory manner. 

AT&T shall perform manual call trace and perinit customer originated call trace. 
AT&T shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STPS). These capabilities shall adhere to the technical specifications 
set forth in the applicable industry standard technical references. 

AT&T shall provide interfaces to ad,juiicts through Telcordia standard interfaces. 
These adjuncts can include, but are not limited to, the Service Circuit Node and 
Automatic Call Distributors. AT&T shall offer to Covad all Advanced Intelligent 
Network (AIN) triggers in connection with its Service Creation Environment and 
Service Management System (SCE/SMS) offering. 

AT&T shall provide access to SS7 Signaling Network or Multi-Frequency 
trunlting if requested by Covad. 

AT&T shall provide the following Local Switclling interfaces: 

Standard Tip/Ring interface including Loopstart or groundstart, on-hook signaling 
(e.g., for calling number, calling name and inessage waiting lamp); 

Coin phone signaling; 

Basic Rate Interface ISDN adhering to appropriate Telcordia Technical 
Requirements; 

2-wire analog interface to PBX; 

4-wire analog interface to PBX; and 

Loops adhering to Telcordia TR-NWT-08 and TR-NWT-303 specifications to 
interconnect Digital Loop Carriers. 
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4.4.1 

4.4.2 

4.4.3 

4.4.3. I 

4.4.3.2 

4.4.3.3 

4.5 

4.5.1 
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Covad shall inaintalli the individual telephone number and tlie correct 
corresponding address/location data, including maintaining the End IJser listed 
address as the actual physical End User location in tlie E91 I ALA Database. 

Covad will be responsible and liable for any errors resulting fi-orn the submission of 
invalid telephone number and address/location data for tlie Covad’s End Users. 

Coininon (Shared) Transport. 

Common (Shared) Transport, defined as transmission facilities shared by more 
than one carrier, including AT&T, between end ofice switches, between end office 
switches and tandem switches, and between tandem switches, in AT&T’s network. 
Where AT&T Network Elements are connected by intraoece wiring, such wiring 
is provided as part of the Network Element and is not Coininon (Shared) 
Transport. 

Notwitlistanditig any other provision of this Agreement, AT&T will only provide 
unbundled access to Cointiion (Shared) Transport to the extent AT&T is required 
to provide and is providing L,ocal Switching to Covad. 

Teclunical Requirements of Comnon (Shared) Transport 

Common (Shared) Transport provided on DS1, DS3, and STS-1 circuits shall at a 
~iiiiiin~iin meet tlie perforinance, availability, jitter, and delay requirements 
specified for Central Office to Central Ofice (CO to CO) connections in the 
applicable industry standards. 

AT&T shall be responsible for the engineering, provisioning, and maintenance of 
tlie underlying equipment and facilities that are used to provide Coininon (Shared) 
Transport. 

At a ini~ii~iiuni, Coiiunon (Shared) Transport shall meet all of the requirements set 
forth in the applicable industry standards. 

Tandem Switching 

The Tandem Switching capability Network Element is defiled as: 
(i) trunk-connect facilities, which include, but are not hnited to, the connection 
between trunk termination at a cross-connect panel and switch ti-unk card; (ii) the 
basic switch trunk fiinction of connecting trunks to truidcs; and (iii) the hnctions 
that are centralized in the Tandem Switches (as distinguished fi-om separate end 
ofice switches), including but not lirnited to call recording, the routing of calls to 
operator services and signaling conversion features. 
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4.5.2 

4.5.3 

4.5.3.1 

4.5.3.1.1 

4.5.3.1.2 

4.5.3. I .3 

4.5.3. I .4 

4.5.3.1.5 

4.5.3.1.6 

4.5.3.2 

Where Covad utilizes portions of the AT&T network in originating or terminating 
traffic, the Tandem Switching rates are applied in call scenarios where the Tandem 
Switching Network Element has been utilized. Because switch recordings cannot 
accurately indicate on a per call basis when the Tandem Switcling Network 
Element has been utilized for an interoffice call originating fi-om a UNE port and 
terminating to a AT&T, IC0  or Facility-Based CLEC office, AT&T has 
developed, based upon call studies, a melded rate that takes into account the 
average percentage of calls that utilize Tandem Switcliing in these scenarios. 
AT&.T shall apply the melded Tandem Switching rate for every call in these 
scenarios. AT&T shall utilize tlie melded Tandem Switching Rate until AT&T has 
tlie capability to measure actual Tandem Switch usage in each call scenario 
specifically mentioned above, at which point the rate for the actual Tandem Switch 
usage shall apply. The UNE Local Call Flows set forth on AT&T's 
Interconnection Web site: www.interconnection.AT&T.com/products/docs, 
illustrate when the fiill or iiielded Tandem Switching rates apply for specific 
scenarios. 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Telcordia TR-TSY -000540 Issue 2R2, Tandem Supplement, 
June I , I 990. The requirements for Tandem Switching include but are not limited 
to the following: 

Tandem Switching shall provide signaling to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by Covad and 
AT&T; 

Where applicable, Tandem Switching shall provide AIN triggers supporting AIN 
features where such routing is not available -from the originating end office switch, 
to the extent such Tandem switch has such capability; 

Where applicable, Tandem Switching shall provide access to Toll Free number 
database; 

Tandem Switching shall provide connectivity to Public Safety Answering Point 
(PSAP)s where 9 1 1 solutions are deployed and the tandem is used for 9 1 1; and 

Where appropriate, Tandem Switching shall provide connectivity for the purpose 
of routing transit traffic to and fi-om other carriers. 

AT&T may perforin testing and fault isolation on the underlying switch that is 
providing Tandem Switching. Such testing shall be testing routinely performed by 
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4.5.3.3 

4.5.3.4 

4.5.3.5 

4.5.4 

4.6 

4.6.1 

4.6.1.1 

4.6.1.2 

4.6.1.3 

4.6.1.4 

4.6.2 

AT&T. The results and reports of the testing shall be made available to Covad. 

AT&T shall control congestion pollits and network abnormalities. All traffic will 
be restricted in a non-discriminatory manner. 

Tandein Switching shall process originating toll free traffic received from Covad’s 
local switch. 

111 support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the L,ocal Switching 
Network Element to the extent such Tandem Switch has such capability. 

Upon Covad’s purchase of overflow trunk groups, Tandem Switching shall 
provide an alternate routing pattern for Covad’s traffic overflowing fi-om direct 
end office high usage trunk groups. 

Remote Call Forwardin? (URCF) 

As an option, AT&T shall inalce available to Covad an unbundled port with 
Remote Call Forwarding capability. URCF service coinbines the firnctionality of 
unbundled Local Switching, Tandem Switchjng and common transport to forward 
calls fi-om the URCF service telephone number (the number dialed by the calling 
party) to another telephone number selected by the URCF service subscriber. 
Covad niust ensure that the following conditions are satisfied: 

the End IJser of the forward-to nuinber (service) agrees to receive calls forwarded 
using the URCF service (if such End IJser is different from the 1JRCF service End 
User); 

the forward-to number (service) is equipped with sufficient capacity to receive the 
volume of calls that will be generated fi-om the LJRCF service; 

the URCF service will not be utilized to forward calls to another URCF or similar 
service; and 

the forward-to number (service) is not a public safety number (e.g., 911, fue or 
police number). 

In  addition to the charge for the URCF service port, AT&T shall charge Covad the 
rates set forth in Exhibit A for unbundled L,ocal Switching, Taiidem Switching, and 
Coiixnoii Transport, including all associated usage incurred for calls from the 
IJRCF service telephone number (the number dialed by the calling party) to the 
forward-to number (service). 
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4.7 

4.7.1 

4.7.2 

4.7.3 

4.7.4 

4.7.5 

4.7.6 

AIN Selective Carrier Routing; for OS, DA and Repair Centers 

Where AT&T provides Local Switching to Covad, AT&T will provide AIN 
Selective Carrier Routing (AIN SCR) at the request of Covad. AIN SCR will 
provide Covad with the capability of routing operator calls, O+ and 0- and O+ NPA 
L,ocal Nuinbering Plan Area (L,NPA), 555-1212 directory assistance, 1+41 1 
directory assistance and 6 1 1 repair center calls to pre-selected destinations. 

Covad shall order AIN SCR through its Account Team and/or Local Contract 
Manager. AIN SCR must first be established regionally and then 011 a per central 
office per state basis. 

AIN SCR is not available in DMS 10 switches. 

Where AIN SCR is utilized by Covad, the routing of Covad’s End User calls shall 
be pursuant to inforination provided by Covad and stored in AT&T’s AIN SCR 
Service Control Point database. AIN SCR shall utilize a set of Line Class Codes 
(LCCs) unique to a basic class of service assigned on an “as needed” basis. The 
same L,CCs will be assigned in each central office where AIN SCR is established. 

Upon ordering AIN SCR Regional Service, Covad shall remit to AT&T tlie 
nonrecurring Regional Service Order charge set forth in Exhibit A. There shall be 
a nonrecurring End Office Establishment Charge as set forth in Exhibit A, per 
office, due at the addition of each central office where AIN SCR will be utilized. 
For each Covad End User activated, there shall be a nonrecurring End LJser 
Establislunent charge as set forth in Exhibit A. Covad shall pay the AIN SCR Per 
Query Charge set forth in Exhibit A. 

This nonrecurring Regional Service Order charge will be non-refundable and will 
be paid with one half due up-eont with the subinission of all hlly completed 
required forins including: Regional SCR Order Request-Form A, Central Ofice 
AIN SCR Order Request - Form B, AIN SCR Central Office Identification 
Forin .. Form C, AIN SCR Routing Options Selection Form - Foi-in D, and 
Routing Combinations Table - Form E. AT&T has thirty (30) days to respond to 
Covad’s fiilly completed frm order as a Regional Service Order. With the delivery 
of this frm order response to Covad, AT&T considers that the delivery schedule 
of this service commences. The remaining half of tlie nonrecurring Regional 
Service Order payment must be paid when at least ninety percent (90%) of the 
Central Offices listed on the original order have been turned up for the service. 

4.7.7 The nonrecurring End Office Establishment cliarge will be billed to Covad 
following AT&T’s normal inonthly billing cycle for this type of order. 

4.7.8 
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4.7.9 

4.7.10 

4.8 

4.8.1 

4.8.2 

4.8.3 

4.8.4 

4.8.5 

4.8.6 

received for the Regioiial Service Order. The nonrecurring End Office 
Establishnient charges will be billed to Covad following AT&T’s normal inoiitlily 
billing cycle for this type of order. 

Additionally, the AIN SCR Per Query Charge will be billed to Covad following the 
normal billing cycle for per query charges. 

All other network components needed, (Le., unbundled switclkg, unbundled local 
transport, etc.) will be billed per contracted rates. 

Selective Call RoutinP Using Line Class Codes (SCR-LCC) 

Where Covad has purchased unbundled Local Switching from AT&T and utilizes 
an operator services provider other than AT&T, AT&T will route Covad’s End 
User calls to that provider through Selective Call Routing. 

SCR-LCC provides the capability for Covad to have its Operator Call 
Processing/Directory Assistance (OCP/DA) calls routed to AT&T’s OCP/DA 
platform for AT&T provided Custom Branded or Unbranded OCP/DA or to its 
own or an alternate OCP/DA platform for Self-Branded OCP/DA. SCR-LCC is 
only available if capacity is available in the requested AT&T end office switches. 

Custom Branding for DA is not available for certain classes of service, including 
but not limited to HoteVMotel services, WATS service, and certain PBX services. 

Where available, Covad specific and unique LCCs are prograiiuned in each AT&T 
end office switch where Covad intends to serve End Users with custoinized 
OCP/DA branding. The LCCs specifically identi& Covad’s End Users so 
OCP/DA calls can be routed over the appropriate trunk group to the requested 
OCP/DA platforin. Additional LCCs are required in each end office if the end 
office serves inultiple NPAs (i.e., a unique L,CC is required per NPA), and/or if the 
end office switcli serves multiple rate areas and Covad intends to provide Covad - 
branded OCP/DA to its End Users in these multiple rate areas. 

SCR-LCC supporting Custom Branding and Self Branding require Covad to order 
dedicated ti-unking from each AT&T end office identified by Covad, either to the 
AT&T TOPS for Custom Branding or to the Covad Operator Service Provider for 
Self Branding. Separate truilk groups are required for Operator Services and for 
DA. Rates for ti-unlcs are set forth hi applicable AT&T’s FCC No. 1 Tariff. 

Unbranding - Unbranded DA and/or OCP calls ride coimnon trunk groups 
provisioned by AT&T fiom those end offices identified by Covad to the AT&T 
TOPS. 
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4.8.7 

5 

5.  I 

5.1.1 

5.1.2 

5.2 

5.2.1 

The rates for SCR-LCC are as set forth in Exhibit A. There is a noilrecurring 
charge for the establishment of each L,CC in each AT&T central ofice. 
Furthermore, for Unbranded and Custom Branded OCP/DA provided by AT&T 
Operator Services with unbundled ports and unbundled port/L,oop switch 
combinations, monthly recurring usage charges shall apply for the UNEs necessary 
to provide the service, such as end office and tandem switching and conmon 
transport. A flat rated end office switching charge shall apply to Self-Branded 
OCP/DA when used in conjunction with unbundled ports and unbundled 
port/Loop switch combinations. 

Unbundled Network Element Combinations 

For purposes of this Section, references to “Currently Coinbined” Network 
Eleinents shall mean that the particular Network Eleineiits requested by Covad are 
in fact already combined by AT&T in the AT&T network. References to 
“Ordinarily Combined” Network Elements shall mean that the particular Network 
Elements requested by Covad are not already combined by AT&T in the location 
requested by Covad but are elements that are typically combined in AT&T’s 
network. References to “Not Typically Combined” Network Elements shall mean 
that the particular Network Elements requested by Covad are not elements that 
AT&T combines for its use in its network. 

Except as otheiwise set forth in this Agreement, upon request, AT&T shall 
perforin the functions necessary to combine Network Elements that AT&T is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in AT&T’s network, provided that such Combination 
is technically feasible and will not underinine the ability of other carriers to obtain 
access to Network Elements or to interconnect with AT&T’s network. 

To the extent Covad requests a Combination for which AT&T does not have 
methods and procedures hi place to provide such Combination, rates and/or 
methods or procedures for such Combination will be developed pursuant to the 
RFR process unless said Combination is Ordered by a regulatory or  judicial body 
of competent jurisdiction, in which case said change shall be accomplished as a 
Type 2 (Regulatory) change in Change Control Process. 

Rates 

The rates for the Currently Coinbllied Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a Currently 
Combined Combination is not specifically set forth in Exhibit A, the rate for such 
Currently Combined Coinbination shall be the sum of the recurring rates for those 
individual Network Elements as set forth in Exhibit A and/or Exhibit E3 in addition 
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to the applicable noiu-ecurring switch-as-is charge set forth in Exhibit A. 

5.2.2 

5.2.3 

5.3 

5.3.1 

5.3.2 

5.3.3 

The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the noill-ecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Coinbinatioii is not specifically set forth in Exhibit 
A, the rate for such Ordinarily Combined Combination shall be the suin of the 
recurring rates for those individual Network Elements as set forth in Exhibit A 
and/or Exhibit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

The rates for Not Typically Combined Combinations shall be developed pursuant 
to the BFR process upon request of Covad. 

Enhanced Extended Linlcs (EELS) 

EELs are coinbinations of Loops and Dedicated Transport as defmed in this 
Attachment, together with any facilities, equipment, or knctions necessary to 
coinbine those Network Elements. AT&T shall provide Covad with EELs wliere 
the underlying Network Element are available and are required to be provided 
pursuant to this Agreement and in all instances where the requesting carrier meets 
the eligibility requirements, if applicable. 

High-capacity EELs are (1) coinbinations of Loop and Dedicated Transport, (2) 
Dedicated Transport coinmingled with a wholesale Loop, or (3) a Loop 
cominingled with wholesale transport at the DS1 and/or DS3 level as described in 
47 C.F.R. 4 5 1.3 18(b). 

By placing an order for a high-capacity EEL, Covad thereby certifies that the 
service eligibility criteria set forth herein are met for access to a converted high- 
capacity EEL, a new high-capacity EEL, or part of a high-capacity coinmingled 
EEL, as a UNE. AT&T shall have the right to audit Covad’s high-capacity EELS as 
specifjed below. 

5.3.4 Service Eligibility Criteria 

5.3.4.1 High capacity EELs must comply with the following service eligibility 
Covad must certiQ for each high-capacity EEL that all of the requirements. 

following service eligibility criteria are met: 

5.3.4. I .  I Covad has received state certification to provide local voice service in the area 
being served; 

5.3.4.2 For each combined circuit, including each DS1 circuit, each DSl EEL, and each 
DS I -equivalent circuit on a DS3 EEL: 
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5.3.4.2. I 

5.3.4.2.2 

5.3.4.2.3 

5.3.4.2.4 

5.3.4.2.5 

5.3.4.2.6 

5.3.4.2.7 

5.3.4.3 

5.3.4.3.1 

1) Each circuit to be provided to each End User will be assigned a local number 
prior to the provision of service over that circuit; 

2) Each DSl-equivalent circuit on a DS3 EEL, must have its own local number 
assignment so that each DS3 must liave at least twenty-eight (28) local voice 
numbers assigned to it; 

3 )  Each circuit to be provided to each End User will have 91 1 or E91 1 capability 
prior to provision of service over that circuit; 

4) Each circuit to be provided to each End User will terminate in a collocation 
arrangement that meets the requireiiients of 47 C.F.R. 8 5 1.3 18(c); 

5 )  Each circuit to be provided to each End User will be served by an 
interconnection trunk over which Covad will transinit the calling party’s number in 
connection with calls exchanged over the trunk; 

6) For each twenty-four (24) DS1 EELS or other facilities having equivalent 
capacity, Covad will have at least one ( 1 )  active DS 1 local service interconnection 
trunk over wliicli Covad will transinit the calling party’s number in connection with 
calls exchanged over tlie trunk; and 

7) Each circuit to be provided to each Eiid User wiil be served by a switch capable 
of switching local voice traffic. 

AT&T may, 011 an annual basis, audit Covad’s records in order to veri@ 
compliance with the qualifj/lng service eligibility criteria. To invoke tlie audit, 
AT&T will send a Notice of Audit to Covad. Such notice of Audit will be 
delivered to Covad no less than tlirty (30) days prior to the date upon wliicli 
AT&T seeks to coiniiience an audit. The audit shall be conducted by a third party 
independent auditor, and the audit must be performed in accordance with tlie 
standards established by tlie American Institute for Certified Public Accountants 
(AICPA). 

Such Notice of Audit to Covad shall state AT&T’s concern that Covad is iiot 
complying with the service eligibility requirements as set forth above and a concise 
statement of tlie reasons therefor. AT&T is not required to provide 
documentation, as distinct fi-om a statement of concern, to support its basis for an 
audit, or seek the concurrence of the requesting carrier before selecting the 
location of the audit. AT&T may select tlie independent auditor without the prior 
approval of Covad or the Conunission. Challenges to the independence of tlie 
auditor may be filed with the Cointnission only after the audit Iias been concluded. 
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5 J.4.3.2 For the State of Alabama,=Covad may, however, challenge the legal qualifications 
of the auditor selected by filing an objection to that effect with the Coimnission 
within 10 days of receiving AT&T;s Notice of Audit. 

5.3.4.3.3 For the State of Louisiana, AT&T’s notice to Covad shall include a listing of the 
circuits for which AT&T alleges noncompliance, including all supporting 
documentation and a list of three auditors from which Covad may choose one to 
conduct the audit. 

5.3.4.4 To the extent the independent auditor’s report concludes that Covad failed to 
comply with tlie service eligibility criteria, Covad inust true-up any difference in 
payments, convert all noncompliant circuits to the appropriate service, and inalte 
the correct payments on a going-forward basis. In the event the auditor’s report 
concludes that Covad did not comply in any inaterial respect with the service 
eligibility criteria, Covad shall reimburse AT&T for the cost of the independent 
auditor. To the extent the auditor’s report concludes that Covad did comply in all 
inaterial respects with the service eligibility criteria, AT&T will reimburse Covad 
for its reasonable and demonstrable costs associated with the audit. Covad will 
inaintah appropriate documentation to support its certifications. The Parties shall 
provide such reimbursement within thirty (30) days of receipt of a statement of 
such costs. 

5.3.4.4. I For the State of Alabama, Covad will inaintain appropriate docuinentation to 
support its certifications and may dispute any portion of the findings of an audit by 
petitioning the Coimnission for a review within twenty (20) days of receiving the 
reported findings of the auditor. 

5.3.4.5 

5.4 

5.4. I 

In the event Covad converts special access services to UNEs, Covad shall be 
subject to tlie termhation liability provisions in the applicable special access tariffs, 
if any. 

UNE-P 

DSO Local Switching, as defined in Section 4 above, in combination with a Loop 
and Coimnon (Shared) Transport as defined in Section 4.4 above (UNE-P) 
provides local exchange service for the origination or termination of calls. LJNE-P 
supports the same local calling and feature requirements as described in the L,ocal 
Switching section of this Attachment and the ability to presubscribe to a primary 
carrier for intraLATA toll service and/or to presubscribe to a primary carrier for 
interL,ATA toll service. 

5.4.2 Notwithstanding anything to the contrary in this Agreement, AT&T is not required 
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5.4.3 

5.4.3.1 

5.4.3.2 

5.4.3.3 

5.4.3.4 

5.4.3.5 

to provide UNE-P pursuant to this Agreement except as set forth in this Section 
5.4. 

Transition Period for UNE-P 

For purposes of this Section 5.4, tlie Transition Period for IJNE-P is tlie twelve 
( I  2) month period beginning March I 1 ,  2005 and ending March 10, 2006. 

For tlie purposes of this Section 5.4, Embedded Base shall mean IJNE-P and any 
additional elements that are required to be provided in conjunction therewith that 
were in service for Covad as of March 10, 2005. Subsequent disconnects or loss 
of End Users sliall be removed fi-om the Embedded Base. 

During the Transition Period only, AT&T shall inalte UNE-P available for the 
Embedded Base, in addition to all elements that are required to be provided in 
conjunction with UNE-P, at the rates, terms and conditions set forth in this 
Attachment. The Transition Period shall apply only to Covad's Embedded Base 
and Covad sliall not place new orders for UNE-P pursuant to this Agreement. 

Notwithstanding tlie Effective Date of this Agreement, the rates for Covad's 
Embedded Base of UNE-P during the Transition Period shall be as set forth in 
Exhibit A. 

Covad must subinit orders, or spreadsheets if converting to UNE L,oops through 
the Bulk Migration process, outlined in Section 2. I .  10 above, to either disconnect 
or convert all of its Embedded Base of IJNE-P to other AT&T services as 
Conversions pursuant to Section 1.6 above by October I ,  2005. 

5.4.3.5.1 If Covad fails to submit orders or spreadsheets converting all of the Embedded 
Base of LINE-P as specified in Section 5.4.3.5 above prior to October I ,  2005, 
AT&T will identify Covad's remaining Embedded Base of UNE-P and will 
transition such UNE-P to resold AT&T telecoimnunication services, as set forth in 
Attachment 1. Those circuits identified and transitioned by AT&T shall be subject 
to tlie applicable disconnect charges as set forth in this Agreement and the full 
nonrecurring charges for installation of such AT&T services as set forth in AT&T's 
tariffs. 

5.4.3.5.2 For Embedded Base UNE-P converted pursuant to Section 5.4.3.5 above or 
transitioned pursuant to Section 5.4.3.5. above, tlie applicable recurring tariff 
charges shall apply as of the earlier of the date each circuit is converted or 
transitioned, as applicable, or March 11, 2006. 

5.4.3.6 Effective March 11, 2006, UNE-P will no longer be made available pursuant to 
this Agreement. 
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5.4.4 

5.5 

5.5. I 

5.5.2 

5.5.3 

5.5.3.1 

AT&T shall nialte 91 1 updates in the AT&T 91 1 database for Covad’s UNE-P. 
AT&T will not bill Covad for 91 1 surcharges. Covad is responsible for paying all 
9 1 I surcharges to the applicable goveimiiental agency. 

Intercarrier Coinpensation 

Intercarrier compensation for seven (7)  or ten ( IO)  digit dialed calls originated by 
Covad utilizing Local Switching shall apply as follows: 

For calls terminating to a AT&T End User or to an End LJser served by AT&T 
resold services, AT&T shall charge Covad for End Office Switching as set forth in 
Exhibit A at the terirhating end office. 

For calls terminating to a CLEC where such CLEC is utilizing a AT&T switch port 
or port/Loop combination to provide service to its End User, AT&T shall charge 
Covad for End Office Switching as set forth in Exhibit A at the terininatllig end 
office. AT&T will not charge the terininating CLEC for End Office Switching as 
set forth in Exhibit A at the terminating end office. 

For calls terininating to third party carriers, such as CLECs, wireless carriers and 
independent companies, utilizing their own switches to serve their End Users, 
Covad is required to enter into interconnection or traffic exchange agreements 
with such third parties for the exchange of traffic through AT&T’s network. If 
Covad does not have such an agreement with a third party carrier and AT&T is 
charged terinination charges by a third party terminating a call originated by 
Covad, or if such third party carrier bills AT&T for terminating such calls, despite 
the existence of such an agreement, then AT&T may, at its option: 

5.5.3.1 * 1 pay such charges as billed by the third party carrier and charge End OfGce 
Switching as set forth in Exhibit A to Covad for each such call; or 

5.5.3.1.2 pay such charges as billed by the third party carrier and Covad will reimburse the 
fiill amount of such charges within t k t y  (30) days of AT&T’s request for 
reinibursement . 

5.5.3.2 Intercarrier compensation for seven (7) or ten (10) digit dialed calls terminating to 
Covad utilizing L,ocal Switching shall apply as follows: 

5.5.3.2.1 For calls originated by a AT&T End User or by an End LJser served by resold 
AT&T services, AT&T shall not charge Covad for End Office Switching at the 
terininating end office for use of the network component; therefore, Covad shall 
not charge AT&T intercarrier compensation or any other charges for terinination 
of such calls. 
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5.5.3.3 

5.5.3.3.1 

5.5.3.3.2 

5..5.3,3..3 

For calls originated by a CLEC where such CLEC is utilizing a AT&T switch port 
or port/L,oop combination to provide service to its End LJser, AT&T sliall not 
charge Covad for End Office Switching at the terininating end office for use of the 
network component; therefore, Covad shall not charge the originating CLEC or 
AT&T intercarrier compensation or any other cliarges for terininatioii of such 
calls. 

For calls originated by third party carriers, such as CLECs, wireless carriers and 
independent coiiipailies,utilizing their own switches to serve their End Users, 
Covad is required to enter into interconnection or traffic exchange agreements 
with such third parties for the exchange of traffic through AT&T’s network. 
Covad may bill the third parties according to such agreements and shall not bill 
AT&T for the exchange of traffic through AT&T’s network. 

Intercarrier compensation shall apply as follows for intralata 1 + dialed calls 
originated by Covad utilizing Local Switching where Covad uses AT&T’s CIC for 
its End User’s LPIC: 

For calls termnhiating to a AT&T End User or to an End User served by AT&T 
resold services, AT&T shall charge Covad for End Office Switching as set forth in 
Exhibit A at the terminating end office. 

For calls terminating to a CLEC where such CLEC is utilizing a AT&T switch port 
or port/L,oop combination to provide service to its End User, AT&T shall cliarge 
Covad for End Office Switching as set forth in Exhibit A at the terininating end 
office. AT&T will not charge the terminating CLEC for End Oflice Switching at 
the terininating end ofice. In the event that AT&T is charged terirlination charges 
by the CLEC, AT&T may pay such charges and Covad will reimburse AT&T the 
full amount of such charges within thirty (30) days following AT&T’s request for 
reimbursement. 

For calls terininating to third party carriers, such as CL,ECs, wireless carriers and 
independent companies, utilizing their own switches to serve their End Users, 
Covad is required to enter into interconnection or traffic exchange agreeinelits 
with such third parties for the exchange of traffic through AT&T’s network. If 
Covad does not have such an agreement with a third party carrier and AT&T is 
charged ternination charges by a third party terminating a call originated by 
Covad, or if such third party carrier bills AT&T for terminating such calls, despite 
the existence of such an agreement, then AT&T may, at its option: 

5.5.3.3.3.1 pay such charges as billed by the third party carrier and charge End Office 
Switching as set forth in Exhibit A to Covad for each such call; or 
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5.5.3.3.3.2 

5.5.3.4 

5.5.3.4.1 

5.5.3.5 

6 

6.1 

6.2 

6.2.1 

6.2.2 

pay such charges as billed by the third party carrier and Covad will reimburse 
AT&T the full amount of such charges within thirty (30) days following AT&T’s 
request for reiJllbUrSelnent. 

Intercarrier compensation shall apply as follows for intralata l+ dialed calls 
tennjliating to Covad utilizing Local Switching where the originating carrier uses 
AT&T’s ClC for its End [Jser’s L,PIC: 

For calls originated by a AT&T End User or by an End IJser served by AT&T 
resold service, AT&T shall charge Covad for End Office Switching as set forth in 
Exhibit A at the terminating end oEce for use of the End Office Switching 
network component in terminating such calls. Covad may charge AT&T for 
intercarrier compensation at the End OEce Switching as set forth in Exhibit A for 
such calls. Covad shall not cliarge originating or teri-ninating switched access rates 
to AT&T for termination of such calls. 

For calls originated by or terninating to interexchange carriers through a switched 
access arrangement, Covad may bill the interexchange carrier in accordance with 
Covad’s tariff and will not bill AT&T any charges for such call. Covad shall pay 
AT&T applicable charges for the use of AT&T’s network in accordance with the 
rates set forth in Exhibit A for originating and terminating such calls. 

Dedicated Transport and Dark Fiber Transport 

Dedicated Transport. Dedicated Transport is defined as AT&T’s transmission 
facilities between wire centers or switches owned by AT&T, or between wire 
centers or switches owned by AT&T and switches owned by Covad, including but 
not limited to DS 1, DS.3 and OCn level services, as well as dark fiber, dedicated to 
Covad. AT&T sliall not be required to provide access to OCn level Dedicated 
Transport under any circuinstances pursuant to this agreement. In addition, except 
as set forth in Section 6.2 below, AT&T shall not be required to provide to Covad 
unbundled access to interoffice transmission facilities that do not connect a pair of 
wire centers or switches owned by AT&T (“Entrance Facilities”). 

Transition for DSl and DS3 Dedicated Transport lncluding DSl and DS3 
Entrance Facilities 

For purposes of this Section 6.2, the Transition Period for the Embedded Rase of 
DS 1 and DS3 Dedicated Transport, Embedded Base Entrance Facilities and for 
Excess DS1 and DS3 Dedicated Transport is the twelve (12) month period 
beginniiig March 1 1, 2005 and ending March 10, 2006. 

For purposes of this Section 6.2, Embedded Base means DSl and DS3 Dedicated 
Transport that were in service for Covad as of March 10, 2005 in those wire 
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6.2.3 

6.2.4 

6.2.5 

6.2.6 

6.2.6.1 

6.2.6.2 

6.2.6.3 

6.2.6.4 

6.2.6.5 

centers that, as of such date, met the criteria set forth in Sections 6.2.6. I or 6.2.6.2 
below. Subsequent disconnects or loss of End Users shall be removed froin the 
Embedded Base. 

For purposes of tlis Section 6, Embedded Base Entrance Facilities means Entrance 
Facilities that were in service for Covad as of March 10, 2005. Subsequent 
disconnects or loss of customers shall be removed from the Embedded Base. 

For purposes of this Section 6, Excess DSl and DS3 Dedicated Transport means 
those Covad DSI and DS3 Dedicated Transport facilities in service as of March 
10, 2005, in excess of the caps set forth in Section 6.6 below. Subsequent 
disconnects and loss of End Users sliall be removed &om Excess DSl and DS3 
L,oops. 

For purposes of this Section 6.2, a Business Line is as defined in 47 C.F.R. 9 5 1 .5. 

Notwithstanding anything to the contrary in tlis Agreement, AT&T shall inalte 
available Dedicated Transport as described in this Section 6.2 only for Covad’s 
Embedded Base during the Transition Period: 

DS1 Dedicated Transport where both wire centers at the end points of the route 
contain 38,000 or inore Business Lines or four (4) or more fiber-based collocators. 

DS3 Dedicated Transport where both wire centers at the end points of the route 
contain 24,000 or more Business Lines or three (3) or more fiber-based 
collocators. 

A list of wire centers meeting the criteria set forth in Sections 6.2.6.1 or 6.2.6.2 
above as of March 10, 2005, is available on AT&T’s Interconnection Services Web 
site, as (Initial Wire Center List). 

Notwithstanding anytling to the contrary in this Agreement, AT&T shall make 
available Entrance Facilities only for CCovad’s Embedded Base Entrance Facilities 
and only during the Transition Period. 

Notwithstanding the Effective Date of this Agreement, during the Transition 
Period, the rates for Covad’s Embedded Base of DS1 and DS3 Dedicated 
Transport and for Covad’s Excess DSl and DS3 Dedicated Transport, as 
described in this Section 6.2, shall be as set forth in Exhibit B, and the rates for 
Covad’s Embedded Base Entrance Facilities as described in this Section 6.2 shall 
be as set forth in Exhibit A. 

6.2.6.6 The Transition Period shall apply only to ( I )  Covad’s Embedded Base and 
Embedded Base Entrance Facilities; and (2) Covad’s Excess DS I and DS.3 
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6.2.6.7 

6.2.6.8 

6.2.6.9 

6.2.6.9.1 

6.2.6.9.2 

6.2.6.10 

Dedicated Transport. Covad shall not add new Entrance Facilities pursuant to this 
Agreement. Further, Covad shall not add new DSl or DS3 Dedicated Transport 
as described in this Section 6.2 pursuant to this Agreement, except pursuant to the 
self-certification process as set foi-th in Section 1.8 above of and as set forth in 
Section 6.2.6.10 below. 

Once a wire center exceeds either of the thresholds set forth in this Sections 
6.2.6.1 or 6.2.6.2 above, no fbture DSl Dedicated Transport unbundling will be 
required in that wire center. 

Once a wire center exceeds either of the thresholds set forth in Sections 6.2.6.1 or 
6.2.6.2 above, no fiiture DS3 Dedicated Transport will be required in that wire 
center. 

No later than December 9, 200.5 Covad shall subinit spreadsheet(s) identifying all 
of the Embedded Base of circuits, Embedded Base Entrance Facilities, and Excess 
DS I and DS3 Dedicated Transport to be either disconnected or converted to other 
AT&T services pursuant to Section 1.6 above. The Parties shall negotiate a 
prqject schedule for the Conversion of the Embedded Rase, Embedded Base 
Entrance Facilities and Excess DS 1 and DS3 Dedicated Transport. 

If Covad fails to subinit the spreadsheet(s) specified in Section 6.2.6.9 above for all 
of its Embedded Base, Embedded Base Entrance Facilities and Excess DSI and 
DS3 Dedicated Transport prior to December 9, 2005, AT&T will identify Covad's 
reinailling Embedded Rase, Embedded Base Entrance Facilities and Excess DS 1 
and DS3 Dedicated Transport, if any, and will transition such circuits to the 
equivalent tariffed AT&T service(s). Those circuits identified and transitioned by 
AT&T pursuant lo this Section 6.2.6.9.1 shall be subject to all applicable 
disconnect charges as set foi-th in this Agreement and the 5-111 nonrecurring charges 
for installation of the equivalent tariffed AT&T service as set forth in AT&T's 
tariffs. 

For Embedded Base circuits, Embedded Rase Entrance Facilities and Excess DS 1 
and DS3 Dedicated Transport converted pursuant to Section 6.2.6.9 or 
transitioned pursuant to Section 6.2.6.9.1 above, the applicable recurring tariff 
charge shall apply to each circuit as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or March 11, 2006. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

6.2.6.10.1 In the event AT&T identifies additional wire centers that meet the criteria set forth 

Version: 2005 Standard ICA 

071 19/05 (2) 

CCCS 117 af 491 



Attaclunent 2 
Page 62 

6.2.6.10.2 

6.2.6.10.3 

6.2.6.10.4 

6.2.6.10.5 

6.2.6.10.6 

6.2.6.10.6.1 

in Sections 6.2.6.1 or 6.2.6.2 above, but that were not included in the Master List 
of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
sliall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a Subsequent Wire Center List. AT&T will follow 
any notification procedures set forth in applicable Coimnission orders. 

Covad shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL,. Absent such dispute, effective thirty (30) business days 
after the date of a AT&,T CNL, providing a Subsequent Wire Center List, AT&T 
shall not be required to provide DS1 and DS3 Dedicated Transport, as applicable, 
in such additional wire center(s), except pursuant to the self-certification process 
as set forth in Section 1.8 of this Attachment 

For purposes of Section 6.2.6.10 above, AT&T shall inake available DS 1 and DS3 
Dedicated Transport that were in service for Covad in a wire center on the 
Subsequent Wire Center List as of the thirtieth (30“’) business day after the date of 
AT&T’s CNL identifying the Subsequent Wire Center L,ist (Subsequent Embedded 
Base) until one hundred eighty (180) days after the thirtieth (30th) business day 
6om the date of AT&T’s CNL identimng the Subsequent Wire Center List 
(Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (180) days 6oin AT&T’s CNL identifying the 
Subsequent Wire Center List, Covad shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If Covad fails to subinit the L,SR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty (1 80) days after the date of AT&T’s CNL, 
ideiitifylng the Subsequent Wire Center Lkt, AT&T will identify Covad’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 27 1 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
fill1 nonrecurring charges for installation of the equivalent tariffed AT&T service as 
set forth in AT&T’s tariffs. In the states of Alabama, Georgia and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
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switch-as-is rates set forth in Exhibit A of Attachment 2. For the State of 
L,ouisiana, those circuits identified and transitioned by AT&T sliall be subject to 
the full non-recurring charges for installation of the equivalent tariffed AT&T 
service as set forth in AT&T’s tariffs. 

6.2.6.10.7 For Subsequent Ernbedded Base circuits converted pursuant to Section 6.2.6.10.6 
above or transitioned pursuant to Section 6.2.6.10.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

6.3 

6.3. I 

6.3.2 

6.3.3 

6.3.4 

6.4 

6.4.1 

6.4.2 

6.5 

6.6 

AT&T shall: 

Provide Covad exclusive use of Dedicated Transport to a particular customer or 
carrier; 

Provide all technically feasible features, fiinctions, and capabilities of Dedicated 
Transport as outlined witlzin the technical requireinents of this section; 

Permit, to the extent technically feasible, Covad to connect Dedicated Transport to 
equipment designated by Covad, including but not limited to, Covad’s collocated 
facilities; and 

Permit, to the extent technically feasible, Covad to obtain the fiinctionality 
provided by AT&T’s digital cross-connect systems. 

AT&T shall offer Dedicated Transport: 

As capacity 011 a shared facility; and 

As a circuit (Le., DSO, DSl, DS3, STS-1) dedicated to Covad. 

Dedicated Transport inay be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transinission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

Covad may obtain a inaxllnuin of ten ( 10) unbundled DS 1 Dedicated Transport 
circuits or twelve (12) unbundled DS3 Dedicated Transport circuits, or their 
equivalent, on each route where the respective Dedicated Transport is available as 
a Network Element. A route is defined as a transinission path between one of 
AT&T’s wire centers or switches and another of AT&T’s wire centers or 
switches. A route between two (2) points may pass through one or inore 
intermediate wire centers or switches. Transinission paths between identical end 
points are the same “route”, irrespective of whether they pass through the same 
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6.7 

6.7. I 

6.7.2 

6.7.2.1 

6.7.2.2 

6.7.2.3 

6.7.2.4 

6.7.2.5 

6.7.3 

6.7.4 

6.7.4. I 

6.7.4.2 

6.7.4.3 

6.8 

6.8.1 

interiiiediate wire centers or switches, if any. 

Technical Requirements 

AT&T shall offer DSO equivalent interface transinksion rates for DSO or voice 
grade Dedicated Transport. For DS 1 or DS3 circuits, Dedicated Transport shall at 
a ininiinuni meet the performance, availability, jitter, and delay requirements 
specified for Customer Interface to Central Office (CI to CO) connections in the 
applicable industry standards. 

AT&T shall offer the following interface transinksion rates for Dedicated 
Transport: 

DSO Equivalent; 

DSI; 

DS3; 

STS-1; and 

SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecoinmuiications IJnion (ITU) Recoinmendation (3.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recoinmendation (3.704. 

AT&,T shall design Dedicated Transport according to its network infrasti-ucture. 
Covad shall specify the termination points for Dedicated Transport. 

At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and AT&T Technical References; 

Telcordia TR-TSY -000 19 1 Alarm Indication Signals Requirements and 
Objectives, Issue 1, May 1986. 

AT&T’s TR73501 LightGateBService Interface and Performance Specifications, 
Issue D, Julie 1995. 

AT&T’s TR73525 MegaLinlcBService, MegaLink Channel Service and MegaLink 
Plus Service Interface and Performance Specifications, Issue C, May 1996. 

Unbundled Channelization (Multiplexing) 

To the extent Covad is purchasing DSl or DS3 or STS-1 Dedicated Transport 
pursuant to this Agreement, Unbundled Channelization (UC) provides the optional 
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6.8.2 

6.8.2.1 

6.8.2.2 

6.8.2.3 

6.8.3 

6.9 

6.9.1 

6.9. I I 1 

6.9.1.2 

niultiplexing capability that will allow a DS 1 (1 544  Mbps) or DS3 (44.736 Mbps) 
or STS-1 (51.84 Mbps) Network Elements to be multiplexed or channelized at a 
AT&T central office. Channelization can be accomplished through the use of a 
Inultiplexer or a digital cross-connect system at the discretion of AT&T. Once UC 
has been installed, Covad may request channel activation on a c’riaimelized facility 
and AT&T sliall connect the requested facilities via COCIs. The COCI must be 
compatible with the lower capacity facility and ordered with the lower capacity 
facility. This service is available as defined in NECA 4. 

AT&T shall make available the following channelization systems and interfaces: 

DS 1 Channelization System channelizes a DS 1 signal into a maximum of twenty- 
four (24) DSOs. The following COCI are available: Voice Grade, Digital Data 
and ISDN. 

DS3 Channelization System: channelizes a DS3 signal into a maximum of twenty- 
eight (28) DS 1s. A DS 1 COCI is available with this system. 

STS-I Channelization System: channelizes a STS-1 signal into a maximum of 
twenty-eight (28) DSls. A DS1 COCI is available with this system. 

Technical Requirements. In order to assure proper operation with AT&T 
provided central office multiplexing functionality, Covad’s channelization 
equipment must adhere strictly to form and protocol standards. Covad must also 
adhere to such applicable industry standards for the multiplex channel bank, for 
voice fiequency encoding, for various signaling schemes, and for sub rate digital 
access. 

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated Transport 
that consists of unactivated optical interoffice transmission facilities without 
attached signal regeneration, niultiplexing, aggregation or other electronics. 
Except as set forth in Section 6.9.1 below, AT&T shall not be required to provide 
access to Dark Fiber Transport Entrance Facilities pursuant to this Agreement. 

Transition for Dark Fiber Transport and Dark Fiber Transport Entrance Facilities 

For purposes of this Section 6.9, the Transition Period for the Embedded Base of 
Dark Fiber Transport is the eighteen ( 18) month period beginning March 1 1, 2005 
and ending September 10, 2006. 

For purposes of this Section 6.9, Embedded Base ineans Dark Fiber Transport that 
was in service for Covad as of March 10, 2005 in those wire centers that, as of 
such date, met the criteria set forth in 6.9.1.4.1 I Subsequent disconnects or loss of 
End Users shall be removed fi-om the Embedded Base. 
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6.9.1.3 

6.9.1.4 

6.9. I .4. I 

6.9.1 .S  

6.9.1.6 

6.9.1.7 

6.9.1.8 

6.9. I .9 

6.9.1.9.1 

For purposes of this Section 6.9, a Business Line is as defaied in 47 C.F.R. 5 5 1.5. 

Notwitlistanding anything to the contrary in this Agreement, AT&T shall inalce 
available Dark Fiber Transport as described in this Section 6.9 only for Covad's 
Embedded Base during the Transition Period: 

Dark Fiber Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

A list of wire centers meeting the criteria set forth in Section 6.9.1.4 above as of 
March 10, 2005, ("Initial List") is available on AT&T's Interconnection Services 
Web site. 

Notwitlistanding the Effective Date of this Agreement, during the Transition 
Period, the rates for Covad's Embedded Base of Dark Fiber Transport as 
described in Section 6.9.1.2 above shall be as set forth in Exhibit B and the rates 
for Covad's Embedded Base of Dark Fiber Transport Entrance Facilities as 
described in Section 6.9.1 above shall be as set forth in Exhibit A. 

The Transition Period shall apply only to Covad's Embedded Rase of Dark Fiber 
Transport and Dark Fiber Entrance Facilities. Covad shall not add new Dark Fiber 
Transport as described in this Section 6.9 except pursuant to the self-certification 
process as set forth in Section 1.8 of this Attachment and as set forth in Section 
6.9. I .  10 below. Further, Covad shall not add new Dark Fiber Entrance Facilities 
pursuant to this Agreement. 

Once a wire center exceeds either of the tlxesholds set forth in this Section 6.9.1.4 
above, no fhture Dark Fiber Transport unbundling will be required ill that wire 
center. 

No later than June 10, 2006 Covad shall submit spreadslieet(s) identifying all of the 
Embedded Base of Dark Fiber Transport and Dark Fiber Entrance Facilities to be 
either disconnected or converted to other AT&T services as Conversions pursuant 
to Section 1.6 above. The Parties shall negotiate a project schedule for the 
Conversion of the Embedded Base. 

If Covad fails to subinit the spreadsheet(s) specified in Section 6.9.1.9 above for all 
of its Embedded Rase prior to June 10, 2006, AT&T will identify Covad's 
reinaining Embedded Base, if any, and will transition such circuits to the equivalent 
tariffed AT&T service(s). Those circuits identified and transitioned by AT&T 
pursuant to this Section 6.9.1.9.1 shall be subject to all applicable disconnect 
charges as set forth in this Agreement and the fhll nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T's tariffs 
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6.9.1.9.2 

6.9.2 

6.9.2. I 

6.9.2.2 

6.9.2.2. I 

6.9.2.3 

6.9.2.4 

6.9.2.5 

6.9.2.5.1 

6.9.2.5.2 

6.9.2.5.3 

For Embedded Base circuits converted pursuant to Section 6.9.1.9 above or 
traiisitioned pursuant to Section 6.9. I .9.1 above, the applicable recurring tariff 
charge shall apply to each circuit as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or September 11, 2006. 

Dark Fiber Transport Requirements 

For purposes of this Section 6.9, a Business Line is as defined in 47 C.F.R. 9 5 1 .5. 

Notwithstanding anything to the contrary in this Agreenient, AT&T shall inalce 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

Dark Fiber Transport where both wire centers at tlie end points of the route 
contain twenty-four thousand (24,000) or inore Business Lhes or three (3) or 
inore fiber-based collocators. 

The Master List of IJiiiiipaired Wire Centers or AT&T’s List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list of wire centers meeting tlie 
criteria set forth in Section 5.8.1.2.1 above as of March 11, 2005. 

Once any wire center exceeds either of the tlxesliolds set forth in Section 5.8.1.2.1 
above, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In tlie event AT&T identifies additional wire centers that meet the criteria set forth 
in Section 5.8.1.2.1 above, but that were not included in the Master List of 
IJnirnpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a “Subsequent Wire Center List”. AT&T will 
follow any notification procedures in applicable Coimnission orders. 

Covad shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL,. Absent such dispute, effective thirty (30) business days 
after the date of a AT&T CNL, providing a Subsequent Wire Center List, ATRLT 
shall not be required to provide unbundled access to Dark Fiber Transport, as 
applicable, in such additional wire center(s), except pursuant to tlie self- 
certification process as set forth in Section 1.8 of this Attachment.. 

For purposes of Section 5.8.1.5 above, AT&T shall inalte available Dark Fiber 
Transport that was in service for Covad in a wire center on the Subsequent Wire 
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Center List as of the thirtieth (30) business day after the date of AT&T’s CNL, 
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one hundred eighty (180) days after the thirtieth (30“’) business day from the date 
of AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

6.9.2.5.4 The rates set foi-th in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

6.9.2.5.5 No later than one hundred eighty (1 80) days from AT&T’s CNL, identifying the 
Subsequent Wire Center List, Covad shall subinit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 

6.9.2.5.6 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

6.9.2.5.6.1 If Covad fails to subinit tlie LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty ( I  80) days after the date of AT&T’s CNL 
identikig the Subsequent Wise Center List, AT&T will identify Covad’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 27 I service set forth it? Exhibit 1. 

6.9.2.5.6.2 In the states of Florida and South Carolina, those circuits identified and 
transitioned by AT&T shall be subject to the applicable disconnect charges as set 
forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. In the states of 
Alabama, Georgia and South Carolina, those circuits identified and transitioned by 
AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit A of 
Attaclunent 2. In tlie State of Louisiana, those circuits identified and transitioned 
by AT&T shall be subject to the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 

6.9.2.5.6.3 For Subsequent Embedded Base circuits converted pursuant to Section 5.8.1 .S.5 
above or traiisitioned pursuant to Section 5.8.1.5.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period 

6.10 Rearrangements 

6.10.1 A request to move a worlcing Covad CFA to another Covad CFA, where both 
CFAs terminate hi  the same AT&T Central Ofice (Change in CFA), shall not 
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6.10.2 

4.103 

6.10.4 

7 

7.1 

7.2 

7.2.1 

constitute the establishment of new service. The applicable rates set forth in 
Exhibit A. 

Requests to re-terminate one end of a facility that is not a Change in CFA 
constitute the establishment of new service and require disconnection of existing 
service and the applicable rates set forth in Exhibit A shall apply. 

Upon request of Covad, AT&T shall project manage the Change in CFA or re- 
terinination of a facility as described in Sections 6.10.1 and 6.10.2 above and 
Covad may request OC-TS for such orders. 

AT&T shall accept a LOA between Covad and another carrier that will allow 
Covad to connect a facility, or Combination that includes Dedicated Transport to 
the other carrier’s collocation space or to another carrier’s CFA associated with 
higlier bandwidth transport. 

Call Related Databases and Signaling 

Call Related Databases are the databases other than OSS, that are used in signaling 
networks, for billing and collection, or the transmission, routing or other provision 
of a Telecommui2ications Service. Notwithstanding anything to the contrary 
herein, AT&T shall only provide unbundled access to call related databases and 
signaling including but not limited to, AT&T Switched Access 8XX Toll Free 
Dialing Ten Digit Screening Service, LIDB, Signaling, Signaling Lhlc Transport, 
STP, SS7 AIN Access, Service Control Point( SCP\Databases, Local Number 
Portability (LNP) Databases and Calling Naine (CNAM) Database Service 
pursuant to tlzis Agreement where AT&T is required to provide and is providing 
L,ocal Switching or LINE-P to Covad pursuant to this Agreement. 

AT&T Switched Access (SWA) 8XX Toll Free Dialing Ten Digit Screening 
Service 

The AT&T SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(8XX SCP Database) is a SCP that contains customer record information and the 
fiinctionality to provide call-handling instructions for 8XX calls. The 8XX SCP IN 
software stores data downloaded from the national SMSBXX database and 
provides the routing instructions in response to queries from the SSP or tandem. 
The AT&T SWA 8XX Toll Free Dialing Ten Digit Screening Service (8XX TFD 
Service) utilizes the 8XX SCP Database to provide identification and routing of 
the 8XX calls, based on the ten digits dialed. At Covad’s option, 8XX TFD 
Service is provided with or without POTS number delivery, dialing number 
delivery, and other optional complex features as selected by Covad. 

7.2.2 The 8XX SCP Database is designated to receive and respond to queries using the 
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ANSI Specification of SS7 protocol. 

7.3 

7.3. I 

7.3.2 

7.3.2.1 

7.3.2.2 

7.3.2.3 

7.3.2.4 

7.3.2.5 

7.3.2.6 

7.3.2.7 

LIDB 

LlDB is a transaction-oriented database accessible through Common Channel 
Signaling (CCS) networks. For access to LIDB, Covad must purchase appropriate 
signaling links pursuant to Section 7.4 below. LJDB contains records associated 
with End User Line Numbers and Special Billing Numbers. LIDB accepts queries 
froin other Network Elements and provides appropriate responses. The query 
originator need not be tlie owner of LIDB data. LJDR queries include functions 
such as screening billed numbers that provides tlie ability to accept Collect or 
Third Number Billing calls and validation of Telephone Line Number based non- 
proprietary calling cards. The interface for the LIDB functionality is the interface 
between AT&,T’s CCS network and other CCS networlts. LIDB also interfaces to 
administrative systems. 

Tecluiical Requirements 

AT&T will offer to Covad any additional capabilities that are developed for LJDB 
during the life of this Agreement. 

AT&T shall process Covad’s customer records in LIDB at least at parity with 
AT&T customer records, with respect to other LIDB functions. AT&T shall 
indicate to Covad what additional functions (if any) are performed by LIDB in the 
AT&T network. 

Within two (2) weeks after a request by Covad, AT&T shall provide Covad with a 
list of the customer data items, which Covad would have to provide in order to 
support each required LIDB function. The list shall indicate which data items are 
essential to LIDB fbnction and which are required only to support certain services. 
For each data item, the list shall show tlie data formats, the acceptable values of 
the data item and the meaning of those values. 

AT&T shall provide LIDB systems for wlicli operating deficiencies that would 
result in calls being blocked shall not exceed thirty (30) ininutes per year. 

AT&T shall provide LIDB systems for wlich operating deficiencies that would not 
result in calls being blocked shall not exceed twelve ( 12) hours per year. 

AT&T shall provide LIDB systems for which the LIDB function sliall be in 
overload no inore than twelve (12) hours per year. 

All additions, updates and deletions of Covad data to the LIDB shall be solely at 
the direction of Covad. Such direction from Covad will not be required where the 

Version: 2Q05 Standard ICA 

07/19/05 (2) 

CCCS 126 of 491 



Attachment 2 
Page 71 

7.3,2.8 

7.3.2.9 

7.3.2.10 

7.3.2.11 

7.3.2.12 

7.3.2.13 

addition, update or deletion is necessary to perform standard fraud control 
measures (e.g., calling card auto-deactivation). 

AT&T shall provide priority updates to LJDB for Covad data upon Covad’s 
request (e.g., to support fraud detection), via password-protected telephone card, 
facsimile, or electronic inail within one hour of notice fi-om the established AT&T 
contact. 

AT&T shall provide LIDB systems such that no inore than 0.01% of Covad 
customer records will be missing from LIDB, as measured by Covad audits. 
AT&T will audit Covad records in LIDB against Data Base Administration System 
(DBAS) to identify record mismatches and provide this data to a designated Covad 
contact person to resolve the status of the records and AT&T will update system 
appropriately. AT&T will refer record of inisinatches to Covad within one (1) 
business day of audit. Once reconciled records are received back from Covad, 
AT&T will update LIDB the same business day if less than five hundred (500) 
records are received before 1:OO p.in. Central Time. If inore than five hundred 
(500) records are received, AT&T will contact Covad to negotiate a t h e  fraine 
for the updates, not to exceed three (3) business days. 

AT&T shall perform bacltup and recovery of all of Covad’s data in L,IDB 
i~icluding sending to LJDB all changes made since the date of the most recent 
bacltup copy, in at least the same time frame AT&T performs bacltup and recovery 
of AT&T data in LIDB for itself. Currently, AT&T perform backups of the 
L,IDB for itself on a weekly basis; and when a new software release is scheduled, a 
backup is performed prior to loading the new release. 

AT&T shall provide Covad with LIDB reports of data which are inissing or 
contain errors, as well as any inisrouted errors, within a reasonable time period as 
negotiated between Covad and AT&T. 

AT&T shall prevent any access to or use of Covad data in LIDB by AT&T 
personnel that are outside of established administrative and fraud control 
personnel, or by any other Party that is not authorized by Covad in writing. 

AT&T shall provide Covad perforinance of the LIDB Data Screening hnction, 
which allows a LIDB to completely or partially deny specific query originators 
access to LIDB data owned by specific data owners, for Customer Data that is 
part of an NPA-NXX or RAO-O/lXX wholly or partially owned by Covad at least 
at parity with AT&T Customer Data. AT&T shall obtain .from Covad the 
screening inforination associated with LIDB Data Screening of Covad data in 
accordance with this requirement. AT&T currently does not have LJDB Data 
Screening capabilities. When such capability is available, AT&T shall offer it to 
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7.3.2.14 

7.3.2.15 

7.3.2.16 

7.3.3 

7.3.3.1 

7.13.3.2 

7.3.3.3 

7.3.3.4 

7.3.3.5 

7.4 

7.4.1 

Covad under the BFWNBR Process as set forth in Attachment 1 1. 

AT&T shall accept queries to L,IDB associated with Covad custoiner records and 
shall return responses in accordance with industry standards. 

AT&T shall provide mean processing time at the LIDB within 0.50 seconds under 
norinal conditions as defined in industry standards. 

AT&T shall provide processing t h e  at the LIDB within one (1) second for 
ninety-nine percent (990/) of all messages under norinal conditions as defined in 
industry standards. 

Interface Requirements 

AT&T shall offer L,IDB in accordance with the requirements of this subsection. 

The interface to LJDB shall be in accordance with the technical references 
contained within. 

The CCS interface to LIDB shall be the standard interface described herein. 

The L,IDB Data Base interpretation of the ANSI-TCAP messages shall comply 
with the technical reference herein. Global Title Translation (GTT) sliall be 
inaintained in the signalbig network in order to support signaling network routing 
to the LIDB. 

The application of the LIDB rates contained in Exhibit A will be based on a 
Percent CLEC LJDB Usage (PCLU) factor. Covad shall provide AT&T a PCLIJ. 
The PCLIJ will be applied to determine the percentage of total LIDB usage to be 
billed to the other Party at local rates. Covad shall update its PCLU on the first of 
January, April, July and October and shall send it to AT&T to be received no later 
than thirty (30) calendar days after the first of each such month based on local 
usage for the past tlu-ee months ending the last day of December, March, June and 
September, respectively. Requirements associated with PCLU calculation and 
reporting shall be as set fortli in AT&T’s Jurisdictional Factors Reporting Guide. 

Signaling. AT&T shall offer access to signaling and access to AT&T’s signaling 
databases subject to compatibility testing and at the terms and conditions set forth 
in Attachment 3 and at the rates set forth in Exhibit A. AT&T may provide 
mediated access to AT&T signaling systems and databases. Available signaling 
elements include sigiialhg linlts, STPs and SCPs. Signaling functionality will be 
available with both A-link and B-linlt connectivity. 

Simaling - Link Transport. Signaling Link Transport is a set of two (2) or four (4) 
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dedicated 56 ltbps transmission paths between Covad designated SPOI that 
provide appropriate physical diversity. 

7.4.1. I Technical Requirements 

7.4. I .  I .  1 Signaling Link Transport shall consist of full duplex inode 56 ltbps transinksion 
paths and shall perforin in the following two ways: 

7.4.1.1 I I .  1 As an “A-link” Signaling Link Transport is a connection between a switch or SCP 
and a home STP switch pair; and 

7.4. I .  1. I .2 As a “B-link” Signaling L,ink Transport is a connection between two (2) STP 
switch pairs in different company networks (e.g., between two (2) STP switch 
pairs for two (2) CLEO). 

7.4. I .2 Signaling Link Transport shall consist of two (2) or inore signaling link layers as 
follows: 

7.4.1.2. I An A-link layer shall consist of two (2) linlts; and 

7.4.1.2.2 A B-lid< layer shall consist of four (4) linlts. 

7.4.1.3 A signaling Iinlt layer shall satisfjr interofice and intraoEce diversity of facilities 
and equipment, such that: 

7.4.1.3.1 No single failure of facilities or equipment causes the failure of both linlts in an A- 
link layer (i.e., the links should be provided on a ininiinuin of two (2) separate 
physical paths end-to-end); and 

7.4.1.3.2 No two (2) concurrent failures of facilities or equipment shall cause the failure of 
all four (4) hilts in a B-link layer (i.e., the linlcs should be provided on a minimnuin 
of thee (3) separate physical paths end-to-end). 

7.4.2 Iiiterface Requirements. There shall be a DS 1 ( 1.544 Mbps) interface at Covad’s 
designated SPOls. Each 56 Itbps transmission path shall appear as a DSO chanriel 
within the DS 1 interface. 

7.4.3 STP. An STP is a signaling network function that includes all of the capabilities 
provided by the signaling transfer point switches and their associated signaling 
Iinlts that enables the exchange of SS7 messages among and between switching 
elements, database elements and signaling transfer point switches. 

7.4.3.1 Technical Requireinents 
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7.4.3.1.1 STPs shall provide access to AT&T Local Switching or Tandem Switching and to 
AT&T SCPs/Databases connected to AT&T SS7 network. STPs also provide 
access to third party local or tandem switching and third party provided STPs. 

7.4.3.1.2 The connectivity provided by STPs shall fblly support the fbnctions of all other 
Network Elements connected to the AT&T SS7 network. This includes the use of 
the AT&T SS7 network to convey messages that neither originate nor terminate at 
a signaling end point directly connected to the AT&T SS7 network (Le., transit 
messages). When the AT&T SS7 network is used to convey transit messages, 
there shall be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data that 
constitutes the content of the message. Rates for 1SDNI.JP and TCAP messages 
are as set forth in Exhibit A. 

7.4.3.1.3 If a AT&T tandem switch routes traflic, based on dialed or translated digits, on 
SS7 trunks between a Covad local switch and third party local switch, the AT&T 
SS7 network shall convey the TCAP messages that are necessary to provide Call 
Management features (Automatic Callback, Automatic Recall, and Screening List 
Editing) between Covad local STPs and the STPs that provide connectivity with 
the third party local switch, even if the third party local switch is not directly 
connected to AT&T STPs. 

7.4.3. I .4 STPs shall provide all hiictions of the SCCP necessary for Class 0 (basic 
connectionless) service as defined in Telcordia ANSI Interconnection 
Requirements. This includes GTT and SCCP Management procedures, as 
specified in ANSI T1.112.4. Where the destination signaling point is a Covad or 
third party local or tandem switching system directly connected to AT&T SS7 
network, AT&T shall perform final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. In all other cases, AT&T shall perform 
intermediate GTT of messages to a gateway pair of STPs in an SS7 network 
connected with AT&T SS7 network and shall not perform SCCP Subsystem 
Management of the destination. If AT&T performs final GTT to a Covad 
database, then Covad agrees to provide AT&T with the Destination Point Code 
for Covad database. 

7.4.3.1 .s STPs shall provide all hnctions of the Operations, Maintenance and 
Administration Part (OMAP) as specified in applicable industry standard technical 
references, which may include, where available in AT&T’s network, MTP Routing 
Verification Test (MRVT) and SCCP Routing Verification Test (SRVT). 

7.4.3.1.6 Where the destination signaling point is a AT&T local or tandem switching system 
or database, or is a Covad or third party local or tandem switching system directly 
connected to the AT&T SS7 network, STPs shall perform MRVT and SRVT to 

Vcision: 2Q05 Standard ICA 

07/19/05 (2) 

CCCS 130 of 491 

http://1SDNI.JP


7.4.4 

7.4.4.1 

7.4.4.2 

7.4.4.3 

7.4.4.3.1 

7.4.4.3.1.1 

7.4.4.3. I .2 

7.4.4.3.2 
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the destination signaling point. In all other cases, STPs shall perforin MRVT and 
SRVT to a gateway pair of STPs in an SS7 network connected with the AT&T 
SS7 network. This requirement may be superseded by the specificatioiis for 
Internetwork MRVT and SRVT when these become approved ANSI standards 
and available capabilities of AT&T STPs. 

When technically feasible and upon request by Covad, SS7 AIN Access shall be 
made available in association with switching. SS7 AIN Access is the provisioning 
of AIN 0.1 triggers in an equipped AT&T local switch and interconnection of the 
AT&T SS7 network with Covad’s SS7 network to exchange TCAP queries and 
responses with a Covad SCP. 

SS7 AIN Access shall provide Covad SCP access to an equipped AT&T local 
switch via interconnection of AT&T’s SS7 and Covad SS7 Networks. AT&T shall 
offer SS7 AIN Access through its STPs. If AT&T requires a mediation device on 
any part of its network specific to this foiin of access, AT&T must route its 
messages in the same manner. The interconnection arrangement shall result in the 
AT&T local switch recognizing the Covad SCP as at least at parity with AT&T’s 
SCPs in te rm of interfaces, perforinance and capabilities. 

Interface Requirements 

AT&T shall provide the following STP options to connect Covad or Covad- 
designated Local Switching systems to the AT&T SS7 network: 

An A-link interface froin Covad Local Switcliing system; and 

A El-link interface from Covad local STPs. 

Each type of interface shall be provided by one or more layers of signaling linlts. 

The SPOI for each link shall be located at a cross-connect element in the CO 
where the AT&T STP is located. There shall be a DSl or higher rate transport 
interface at each of the SPOls. Each signaling link shall appear as a DSO channel 
within the DS 1 or higher rate interface. 

AT&T shall provide intraoffice diversity between the SPOI and AT&T STPs so 
that no single failure of intraoEce facilities or equipment shall cause the failure of 
both B-lidcs in a layer connecting to a AT&T STP. 

STPs shall provide all Cunctions of the MTP as defned in the applicable itidustry 
standard technical references. 
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7.4.4.4 

7.4.4.4. I 

7.4.4.4.2 

7.4.4.4.3 

7.4.5 

7.4.5.1 

7.4.5.2 

7.4.5. :3 

7.4.5.3.1 

7.4.5.3.2 

7.4.5. .3.3 

7.5 

Message Screening 

AT&T shall set message screening paraineters so as to accept valid messages froin 
Covad local or tandem switching system destined to any signaling point within 
AT&T’s SS7 network where the Covad switching systein has a valid signaling 
relationship. 

AT&T sliall set message screening parameters so as to pass valid messages fi-om 
Covad local or tandem switching systeins destined to any signaling point or 
network accessed through AT&T’s SS7 network where the Covad switching 
system has a valid signaling relationship. 

AT&T shall set message screening parameters so as to accept and pass/send valid 
messages destined to and fi-om Covad fi-oin any signaling point or network 
interconnected through AT&T’s SS7 network where the Covad SCP has a valid 
signaling relationship. 

SCP/Databases 

Call Related Databases provide the storage of, access to, and inanipulation of 
information required to offer a particular service and/or capability. AT&T shall 
provide access to the following Databases: LNP, L,IDB, Toll Free Number 
Database, ALUDMS, and CNAM Database. AT&T also provides access to 
SCE/SMS application databases and DA. 

A SCP is deployed in a SS7 network that executes service application logic in 
response to SS7 queries sent to it by a switclkg system also connected to the SS7 
network. SMS provides operational interfaces to allow for provisioning, 
adinhistration arid inallitenance of subscriber data and service application data 
stored in SCPs. 

Technical Requirements for SCPs/Databases 

AT&T shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

AT&T shall provide physical interconnection to databases via iiidustiy standard 
interfaces and protocols (e.g., SS7, ISDN and X.25). 

The reliability of interconnection options sliall be consistent with requirements for 
diversity and survivability. 

LNP Database. The Perinanent Number Portability (PNP) database supplies 
routing numbers for calls involving numbers that have been ported fi-011.1 one local 
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7.6 

7.6. I 

7.6.2 

7.6.2. I 

7.6.2.2 

7.6.3 

service provider to another. AT&T agrees to provide access to the PNP database 
at rates, terms and conditions as set forth by AT&T and in accordance with an 
effective FCC or Coininission directive. 

CNAM Database Service 

CNAM is the ability to associate a name with the calling party number, allowing 
the End User (to which a call is being terminated) to view the calling party’s name 
before the call is answered. The calling party’s information is accessed by queries 
launched to the CNAM database. This service also provides Covad the 
opportunity to load and store its subscriber names in the AT&T CNAM SCPs. 

Covad shall subinit to AT&T a notice of its intent to access and utilize AT&T 
CNAM Database Services. Said notice shall be in writing no less than sixty (60) 
days prior to Covad’s access to AT&T’s CNAM Database Services and shall be 
addressed to Covad’s Local Contract Manager. 

Covad’s End LJsers’ names and numbers related to IJNE-P Services and shall be 
stored in the AT&T CNAM database, and shall be available, on a per query basis 
only, to all entities that launch queries to the AT&T CNAM database. AT&T, at 
its sole discretion, may opt to interconnect with and query other calling name 
databases. In the event AT&T does not query a third party calling name database 
that stores the calling party’s information, AT&T cannot deliver the calling party’s 
information to a called End LJser. In addition, AT&T cannot deliver the calling 
party’s information where the calling party subscribes to any service that would 
block or otherwise cause the information to be unavailable. 

For each Covad End Llser that subscribes to a switch based vertical feature 
providing calling name information to that End User for calls received, AT&T will 
launch a query on a per call basis to the AT&T CNAM database, or, subject to 
Section 7.6.2.1 above, to a third party calling name database, to provide calling 
name information, if available, to Covad’s End TJser. Covad shall pay the rates set 
forth in Exhibit A, on a per query basis, for each query to the AT&T CNAM 
database made on behalf of an Covad End LJser that subscribes to the appropriate 
vertical features that support Caller ID or a variation thereof In addition, Covad 
shall reimburse AT&T for any charges AT&T pays to third party calling name 
database providers for queries launched to such database providers for the benefit 
of Covad’s End Users. 

AT&T currently does not have a billing mechanism for CNAM queries. Until a 
mechanized billing solution is available for CNAM queries, AT&T shall bill Covad 
at the applicable rates set forth in Exhibit A based on a surrogate of two hundred 
and fifty-six (256) database queries per month per Covad’s End Users with the 
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Caller ID feature. 

7.7 

7.7.1 

7.7.2 

7.7.3 

7.7.4 

7.7.5 

7.7.6 

8 

8.1 

8.1.1 

8.1.2 

SCE/SMS AIN Access 

AT&T’s SCE/SMS AIN Access shall provide Covad the capability to create 
service applications in a AT&T SCE and deploy those applications in a AT&T 
SMS to a AT&T SCP. 

AT&T’s SCE/SMS AIN Access shall provide access to SCE hardware, software, 
testing and technical support (e.g., help desk, systeiri administrator) resources 
available to Covad. Training, documentation, and technical support will address 
use of SCE and SMS access and adininistrative functions but will not include 
support for the creation of a specific service application. 

AT&T SCP shall partition and protect Covad service logic and data froin 
unauthorized access. 

When Covad selects SCE/SMS AIN Access, AT&T shall provide training, 
documentation, and technical support to enable Covad to use AT&T’s SCE/SMS 
AIN Access to create and administer applications. 

Covad access will be provided via remote data connection (e.g., dial-in, ISDN). 

AT&T shall allow Covad to download data forms and/or tables to AT&T SCP via 
AT&T SMS without intervention froin AT&T. 

Automatic Location Identification/Data Management System 

9 1 1 and E9 1 1 Databases 

AT&T shall provide Covad with nondiscriminatory access to 91 1 and E91 1 
databases on an unbundled basis, in accordance with 47 C.F.R. 5 5 1.3 19 (0. 

The ALNDMS database contains End User inforination (including name, address, 
telephone inforination, and soinetirnes special inforination from the local service 
provider or End User) used to deterinhe to which PSAP to route the call. The 
ALI/DMS database is used to provide enhanced routing flexibility for E91 1. 
Covad will be required to provide the AT&T 91 1 database vendor daily service 
order updates to E91 1 database in accordance with Section 8.2.1 below. 

8.2 Teclinical Requirements 

8.2.1 AT&T’s 9 1 1 database vendor shall provide Covad the capability of providing 
updates to the ALUDMS database through a specified electronic interface. Covad 
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8.2.2 

8.2.3 

8.2.4 

8.2.5 

8.3 

8.3.1 

8.3.1.1 

shall contact AT&T’s 9 1 1 database vendor directly to request interface. Covad 
shall provide updates directly to AT&T’s 911 database vendor on a daily basis. 
lJpdates shall be the responsibility of Covad and AT&T shall not be liable for the 
transactions between Covad and AT&T’s 91 1 database vendor. 

It is Covad’s responsibility to retrieve and confirin statistical data and to correct 
errors obtained froin AT&T’s 91 1 database vendor on a daily basis. All errors will 
be assigned a unique error code and the description of tlie error and the corrective 
action is described in the CLEC Users Guide for Facility Based Providers that is 
found on the AT&T Interconnection Web site. 

Covad shall conform to the AT&T standards as described in the CLEC Users 
Guide to E91 1 for Facilities Based Providers that is located on the AT&T’s 
Interconnection Web site: www.interconnection.AT&T.coidguides. 

Stranded Unloclts are defined as End User records in AT&T’s ALI/DMS database 
that have not been migrated for over ninety (90) days to Covad, as a new provider 
of local service to the End 1Jser. Stranded IJnloclts are those End User records 
that have been “unlocked” by the previous local exchange carrier that provided 
service to the End User and are open for Covad to assnine responsibility for such 
records. 

Based upon End User record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to Covad that 
reflects all Stranded Uiiloclts that remain in the AL,I/DMS database for over ninety 
(90) days. Covad shall review the Stranded LJnlock report, identify its End LJser 
records and request to either delete such records or migrate the records to Covad 
within two (2) months following the date of the Stranded IJnloclt report provided 
by AT&T. Covad shall reimburse AT&T for any charges AT&T’s database 
vendor imposes on AT&T for tlie deletion of Covad’s records. 

91 1 PBX Locate Service@. 91 1 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

Description of Product. The transport component provides a dedicated trunk path 
from a Private Branch Exchange (PBX) switch to the appropriate AT&T 91 1 
tandem. 

The database capability allows Covad to offer an E911 service to its PBX End 
Users that identifies to the PSAP the physical location of the Covad PBX 91 1 End 
IJser station telephone number for the 91 1 call that is placed by tlie End User. 

8.3.2 Covad inay order either the database capability or the transport coinponent as 
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desired or Covad may order both components of the service. 

8.3.3 

8.3.4 

8.3.5 

8.3.5.1 

8.3.6 

91 1 PBX Locate Database Capabilitv. Covad’s End User or Covad’s End User’s 
database inanageinent agent (DMA) must provide the End IJser PBX station 
telephone numbers and corresponding address and location data to AT&T’s 9 1 I 
database vendor. The data will be loaded and maintained in AT&T’s ALJ 
database. 

Ordering, provisioning, testing and maintenance shall be provided by Covad 
pursuant to the 911 PBX Locate Marketing Service Description (MSD) that is 
located on the AT&T Interconnection Web site. 

Covad’s End User, or Covad’s End User database inanageirient agent must 
provide ongoing updates to AT&T’s 91 1 database vendor within a commercially 
reasonable tinefi-ame of all PBX station telephone number adds, moves and 
deletions. It will be the responsibility of Covad to ensure that the End User or 
DMA inaintain the data pertaining to each End User’s extension managed by the 
91 1 PBX Locate Service product. Covad should not submit telephone number 
updates for specific PBX station telephone numbers that are submitted by Covad’s 
End User, or Covad’s End User DMA under the terms of 91 1 PBX L,ocate 
product. 

Covad must provision all PBX station numbers in the same LATA as the E91 1 
tandem. 

Covad agrees to release, indeinnifjr, defend and hold harmless AT&T f?om any and 
all loss, claim, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by Covad’s End User or by any 
other party or person, for any personal injury to or death of any person or persons, 
or for any loss, damage or destruction of any property, whether owned by Covad 
or others, or for any infi-ingement or invasion of the right of privacy of any person 
or persons, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of PBX Locate Service features or by any services which 
are or may be fiirnished by AT&T in connection therewith, including but not 
limited to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing 91 1 services using 91 1 
PBX L,ocate Service hereunder, except to the extent caused by AT&T’s gross 
negligence or wilfiil misconduct. Covad is responsible for assuring that its 
authorized End Users cornply with the provisions of these terms and that 
unauthorized persons do not gain access to or use the 9 11 PBX Locate Service 
through user names, passwords, or other identifiers assigned to Covad’s End User 
or DMA pursuant to these terms. Specifically, Covad’s End User or DMA mist 
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8.3.7 

8.3.8 

8.3.8.1 

83.9 

8.3.9.1 

83.10 

keep and protect from use by any unauthorized individual identifiers, passwords, 
and any other security tolten(s) and devices that are provided for access to this 
product. 

Covad may only use AT&T PRX Locate Service solely for the purpose of 
validating and correcting 9 1 I related data for Covad’s End Users’ telephone 
numbers for which it has direct inanagetnent authority. 

9 1 1 PBX Locate Transport Component. The 9 1 1 PBX Locate Service transport 
component requires Covad to order a CAMA type dedicated trunk from Covad’s 
End LJser premise to the appropriate AT&T 91 I tandem pursuant to the following 
provisions. 

Except as otherwise set forth below, a minimum of two (2) End IJser specific, 
dedicated 91 1 tiunlts are required between the Covad’s End User premise and the 
AT&T 91 1 tandem as described in AT&,T’s Technical Reference (TR) 73576 and 
in accordance with the 91 1 PBX Locate Marketing Service Description located on 
the AT&T Interconnection Web site. Covad is responsible for connectivity 
between the End User’s PBX and Covad’s switch or POP location. Covad will 
then order 91 1 tiunlts from their switch or POP location to the AT&T 91 1 
tandem. The dedicated trunlts shall be, at a ininllnuin, DSO level trunlts configured 
as part of a digital interface (delivered over a Covad purchased DSl facility that 
hands off at a DS1 or higher level digital or optical interface). Covad is 
responsible for ensuring that the PRX switch is capable of sending the calling 
station’s Direct Inward Dial (DID) telephone number to the AT&T 91 1 tandem in 
a specified Multi-frequency (MF) Address Signaling Protocol. If the PBX switch 
supports Prllnary Rate ISDN (PRI) and the calling stations are DID numbers, then 
the 91 lcall can be transmitted using PRI, and there will be no requirement for the 
PBX Locate Transport component. 

Ordering and Provisioninl2;. Covad will subinit an Access Service Request (ASR) 
to AT&T to order a Ininhnuin of two (2) End User specific 91 1 trunks from its 
switch or POP location to the AT&T 91 1 tandem. 

Testing and maintenance shall be provided by Covad pursuant to the 91 I PBX 
Locate Marketing Service description that is located on the AT&T Interconnection 
Web site. 

Rates. Rates for the 91 I PBX L,ocate Service database component are set forth in 
Exhibit A. Tiunlts and facilities for 91 1 PBX Locate transport component may be 
ordered by Covad pursuant to the t e rm and conditions set forth in Attachment 3. 

9 White Page Listings 
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9.1 

9.1.1 

9. I .2 

9.1“3 

9.1.4 

9.1.5 

9.1.6 

AT&T shall provide Covad and its End Users access to white pages directory 
listings under the following terms: 

Listings. Covad shall provide all new, changed and deleted listings on a timely 
basis and AT&T or its agent will include Covad residential and business End LJser 
listings in the appropriate White Pages (residential and business) or alphabetical 
directories in the geographic areas covered by this Agreement. Directory listings 
will inake no distllictioii between Covad and AT&T End Users. Covad shall 
provide listing information in accordance with the procedures set fortli in The 
AT&T Business Rules for L.oca1 Ordering found at AT&T’s Interconnection 
Services Web site. 

Unlisted/Non-Published End Users. Covad will be required to provide to AT&T 
tlie names, addresses and telephone numbers of all Covad End Users who wish to 
be omitted froin directories. LJnlisted/Non-Published listings will be subject to the 
rates as set forth in AT&T’s GSST and shall not be subject to wholesale discount. 

Inclusion of Covad End Users in Directory Assistance Database. AT&T will 
include and maintain Covad End User listings in AT&T’s Directory Assistance 
databases. Covad shall provide such Directory Assistance listings to AT&T at no 
charge. 

Listing Inforination Confidentialitv. AT&T will afford Covad’s directory listing 
inforniation the same level of confidentiality that AT&T affords its own directory 
listing information. 

Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set fortli in AT&T’s GSST and shall not be subject to 
tlie wholesale discount. 

Rates. So long as Covad provides listing inforination to AT&T as set fortli in 
Section 9.1.1 above, AT&T shall provide to Covad one (1) basic White Pages 
directory listing per Covad End User at no charge other than applicable service 
order charges as set forth in AT&T’s tariffs. Except in the case of an LSR 
submitted solely to port a number fi-orn AT&T, if such listing is requested on the 
initial LSR associated with the request for services, a single inanual service order 
charge or electronic service order charge, as appropriate, as described in 
Attachment 6 of this Agreement, will apply to both the request for service and the 
request for the directory listing. Where a subsequent LSR is placed solely to 
request a directory listing, or is placed to port a number and request a directory 
listing, separate service order charges as set forth in AT&T’s tariffs shall apply, as 
well as the tnanual service order charge or the electronic service order charge, as 
appropriate, as described in Attachnent 6. 
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9.2 

9.3 

9.3.1 

9.3.2 

9.3.3 

9.3.4 

Directories. AT&T or its agent shall make available White Pages directories to 
Covad End User at no charge or as specified in a separate agreement between 
Covad arid AT&T’s agent. 

Procedures for subinitting Covad Subscriber Listing Information (SLI) are found 
in The AT&T Business Rules for Local Ordering found at AT&T’s 
Interconnection Services Web site. 

Covad authorizes AT&T to release all Covad SLJ provided to AT&T by Covad to 
qualifLing third parties pursuant to either a license agreement or AT&T’s 
Directory Publishers Database Service (DPDS), GSST. Such Covad SL,I shall be 
iiiteriiingled with AT&T’s own Elid User listings and listings of any other CLEC 
that has authorized a similar release of SLI. 

No compensation shall be paid to Covad for AT&T’s receipt of Covad SLI, or for 
the subsequent release to third parties of such SLL In addition, to the extent 
AT&T incurs costs to modi@ its system to enable the release of Covad’s SLI, or 
costs on an ongoing basis to adininister the release of Covad SLJ, Covad shall pay 
to AT&T its proportionate share of the reasonable costs associated therewith. At 
any time that costs inay be incurred to adininister the release of Covad’s SLJ, 
Covad will be notified. If Covad does not wish to pay its proportionate share of 
these reasonable costs, Covad may instruct AT&T that it does not wish to release 
its SLI to independent publishers, and Covad shall amend this Agreement 
accordingly. Covad will be liable for all costs incurred until the effective date of 
the agreement. 

Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by Covad under tlis Agreement. Covad shall indeinnifjr, except to the 
extent caused by AT&T’s gross negligence or willhl misconduct, hold harmless 
and defend AT&T and its agents fiom and against any damages, losses, liabilities, 
demands, claim, suits, judgments, costs and expenses (including but not limited to 
reasonable attorneys’ fees and expenses) arising fiom AT&T’s tariff obligations or 
otherwise and resulting fiom or arising out of any third party’s claim of inaccurate 
Covad listings or use of the SLI provided pursuant to this Agreement. AT&T inay 
forward to Covad any complaints received by AT&T relating to the accuracy or 
quality of Covad listings. 

Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 
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1. 

1.1 

1.2 

2. 

2.1 

Georgia 271 Requirements 

This Exhibit sets forth terms and conditions for de-listed network elements 
that AT&T is required to offer pursuant to tlie Georgia Public Service 
Coinmission’s Order in Docket No. 19341-U (“Order”) to Covad for 
Covati’s provision of Telecoiiiiiiunications Services in accordance with its 
obligations under Section 27 1 ofthe Act (“27 I”). 

To tlie extent DS 1 and/or DS.3 Loops, DS I and/or DS3 Dedicated 
Transport and Multiplcxing are unavailable as a UNE pursuant to this 
Agrcemcnt, these serviccs will be made available by AT&T pursuant to 
Section 271 ofthe Act on the same terms and conditions set forth 
elsewhere in the Agreement, except as otherwise provided iii this Exhibit 
I ,  and at the rates set forth in Exhibit B to this Agreement. 
Notwithstanding tlie foregoing, the Parties agree that those provisions 
applicable to DS 1 and DS.3 Loops or DS 1 and US3 transport provided 
pursuant to Section 25 1 of tlie Act relating to transition of Embedded Base 
circuits, liinjtatjons on the niimber of circuits available at a particular 
location or Building, and limitations relating to use for mobile and long 
distance service shall not apply to the equivalent services available 
pursuant to this Exhibit 1. 

For in formation regarding Ordering Guidelines and Processes for 27 1 
elements in the state of Georgia, Covad should refer to the Guides section 
of AT&T’s Intercoimectio~i Web site. 

27 1 Dark Fiber Loops, 27 1 DS 1 and DS3 Entrance Facilities, and 27 1 
Dark Fiber Transport Facilities are unavailable pursuant to this Agreement 
and, but are available at the rates, terms, and conditions set forth in the 
applicablc AT&T tariff. 

Under no circumstancc sliall AT&T be required to ( 1 )  combine 271 
elements with other 271 elements offered pursuant to this Exhibit, or (2) 
27 I elements combined with tariffed services or other wholesale services 
provided by AT&T. Additionally, AT&T shall not be required to 
coiiimingle or combine 27 1 eleinents offered pursuant to this Exhibit with 
tariffed services. Further, under no circiimstance shall AT&T be required 
to convert 27 I elements offered pursuant to this Agreement to equivalent 
tariffed services, or to corivert tariffed setvices to 27 1 elements offered 
pursuant to this Agreement. 
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GENERAL, 1 .  

1 . 1  

2. 

2. I 

2,.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

The Parties shall provide iiiterconiiection with each other’s networks for the 
traiisinissioii and routing of telcplioiic exchange seivice (Local Traffic), ISP-Bo~iiid 
Traffic, and exchange access (intraLATA toll and Switched Access Traffic) on the 
following terms: 

L~EFINI‘TIONS: (FOR THE PURPOSE OF THIS ATTACHMENT) 

For purposes of this attacliineiit only, the following terms shall have the definitions 
sct forth below: 

Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party’s telephone number (ANI) i s  forwarded to the 
!’SAP for display. Access to the ALI database is described in Attachinent 2 to this 
Agreement. 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone nuiiiber assigned by the serving local exchange carrier. 

AT&T Trunk Group is defined as a one-way ti-unk group carrying AT&,T 
originated traffic to bc terminated by Covad. 

91 I Service is as described in this Attachment. 

Call Termination has the meaning set forth for “teriiiination” in 47CFR 9 
51.701(d). 

Call Transport Iias the ineaiiing set forth for “transport” in 47 CFR 4 5 1.701(c). 

Call Transport and Terniination is used collectively lo niean the switching and 
transport fuiictions fi.oin tlie Interconnection Point to the last point of switching. 

Common (Shared) Transport is dcfiiicd as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s co~liinon 
(shared) facilities between ( I ) the terminating Party’s tandem switch and end office 
switch, (2) between the terminating Party’s taiidem switches, and/or ( 3 j between 
the terlnhiatllig Party’s host and reiiiote end office switches. All switches referred 
herein niust be entered into tlie Local Exchange Routing Guide (L,ERG). 

Dedicated Interoffice Facility is defined as a switch transport facility between a 
Party’s Serving Wire Center and the first point of switching within the LATA on 
tlic other Party’s network. 
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2.12 

2. I .3 

2.14 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.2 I 

3.22 

2.23 

End Office Switching is defined as the function that establishes a coininunications 
path between the trunk side and line side of the End Office switch. 

Fiber Meet is an interconnection arrangeinelit whereby the Parties pliysically 
interconnect their networks via an optical fiber iiiterface at which one Party’s 
facilities, provisioiiing, and niaintenance responsibility begins and the other Party’s 
responsibility ends. 

Filial Trunk Group is defined as the trunk group that does not carry overflow 
Ira rfic. 

Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set -up and release for interoffice voice connections over SS7 
signaling. 

Interconnection Point (IP) is the physical telecomriirrnications equipment 
interface that interconnects the networks of AT&T and Covad. 

IntraLATA Toll Traffic is as defined in Section 7 of tllis Attachment. 

ISP-Round Traffic is as defined in this Attachment. 

Local Channel is defined as a switched transport facility between a Party’s 
Interconnection Point and the 1P’s Serving Wire Center. 

Local Traffic is as defiied in of this Attacluneiit. 

Public Safety Answering Point (PSAP) is the answering location for 9 I 1 calls. 

Selective Routing (SH) is a standard feature that routes an E9 I 1 call froin the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
party. 

Serving Wire Center is defined as the wire center owned by one Party fi-0111 

which the other Party would nornially obtain dial tone for its 11’. 

Signaling System 7 (SS7)/Common Channel Signaling 7 (CCS7) is an out-of- 
band signaling system used to provide basic routing information, call set-up and 
other call termination fimtions. Signaling is removed from the voice channel and 
put on a separate data network. 

Tandem Switching is defined as the fiiiiction that establishes a coiiunuilications 
path between two switching offices through a third switching office through the 
provision o f  trunk sick to ti-unk side switching. 

2.24 Transit Traffic is trallic originating on Covad’s network that is switched and/or 
transported by AT&T arid delivered to a third party’s network, or t raec  
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3.1 

3.3 

3.2. I 

3.2.2 

3.2.3 

originating 011 a third party’s network that is switched and/or traiisported by 
AT&T and delivered to Covad’s network. 

NETWORK INTERCONNECTION 

This Attachment pertains only to the provision of network interconnection where 
Covad owns, leases fiom a third party or otherwise provides its own switch(es), or 
sofi switch( es) providing switch fiinctions or a coinbinatioii thereof. For purposes 
of this attachment references to “switch” refers to switch, soft switch perlorniing 
switching functions or a combiiiation thereor. 

The Parties shall provide interconnectiou with each other’s networks for the 
transmission and routing of telephone exchange service (local), ISP bound traffic. 
and exchange access (intra1,ATA toll and switched access). The Parties shall work 
cooperatively to install and maintain efikient and reliable interconnection 
arrangenients. Upon request by Covad, AT&T shall provide jnterconnection to 
Covacl, at any techiiically feasible point 011 AT&T’s network. 

Each Party is responsible for providing, engineering and imaintaining the network 
on its side ofthe IP. The IP must be located within AT&,T’s serving territory in 
the LATA 111 wlicli traffic is originating. The IP deterinhes the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. I n  
selecting the IP, both Parties will act in good faith and select the pollit that is most 
efficient for both Parties. 

Pursuant to the provisions of this Attacluiient, the location of the initial IP 111 a 
given LATA shall be established by iiiuttial agreement of the Parties. Subject to 
the requirements for installing additional IPS, as set forth below, any IPS existing 
prior to the Effective Date of tlie Agreeinelit will be accepted as initial IPS and will 
not rcquke re-grooming. When the Parties mutually agree to utilize two -way 
interconnection ti-unlc groups for the exchange of L,ocal Traffic, ISP-Bo~iiid Traflic 
atid 1iitiaL.ATA Toll Traffic between each other, the Parties shall inutually agree to 
the location oflP(s). I f  the Parties are unable to agree to a mutual initial IP, each 
Party, as originating Party, shall establish a slligle IP in the LATA for the delivery 
of its originated Local Traffic, ISP-Round Traffic and IiitraLATA Toll Traffic to 
the other Party for Call Transport and Terniination by the terminating Party. 

Additional 1P(s) in a LATA iiiay be established by mutual agreement ofthe Parties. 
Notwithstanding the foregoing, aclclitional IP(s) in a particular LATA shall be 
established, at the request of either Party, when the Local Traflic and ISP.-Bound 
Traffic excccds 8.9 inillion nlinutes per month for thee consecutive iiioiitlis at the 
proposed location of the additiorial IP. AT&T will not request tlie establishiiieiit 
of an 1P in a AT&T Central Office where physical or virtual collocation space is 
not available or where AT&T liber coniiectivity is not available. When the Parties 
agree to utilize two-way interconnection trunk groups for the exchange of Local 
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3.3.2 

3.4 

3.4. I 

3.4.2 

Traf'fic, ISP-Round Traffic and IntraLATA Toll Trafic the Parties must agree to 
the location oftlie 1P(s). 

liitcrcoimection via Dedicated Facilities 

Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities kom the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic and ISP- 
Hound Traflic shall be determined based upon the application of the Percent Local 
I;acility (PLF) Factor as set forth in this Attacliinent. The charges applied to the 
percentage of L,ocal Chaiuiel facilities used for Local Trafic and ISP-Bound 
TrafTic as determined by the PL,F are as set forth iii Exhibit A to this Attachiiient. 
The remaining percentage of L.ocal Channel facilities shall be billed at AT&T's 
applicable access tariff rates. 

Dedicated Interoflice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoflice Facilities Erotii the terminatitig 
Party. The percciitage of Dedicated Interoffice Facilities utilized for L,ocal Traffic 
and ISP-Round Trafic shall be determined based upon the application of the 
Percent Local Facility (PL,F) Factor as set forth in this Attachment. The charges 
applied to the percentage of the Dedicated Interoffice Facilities used for Local 
Traffic and ISP-Bound Traffic as determined by the PLF are as set forth in Exliibit 
A to this Atlachment. The remaining perceiitage of the Dedicated Interoffice 
Facilities shall be billed at AT&T's applicable access tariff rates. 

~ - I _ _ _  Fiber Meet. Notwithstanding Section 3.2.1. 3.2.2, and 3.2.3 above, ifCovac1 
elects to establish interconnection with AT&T pursuant to a Fiber Meet Local 
Channel, Covad and AT&T shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) traiisiiijssion system by which they shall 
interconnect their transmission and routing of Local Trafic and 1SP-Round Trafiic 
via a L,ocal Channel at either the L X  1 or LE3 level. The Parties shall work ,jointly 
to dctermine the specific transmission system. However, Covad's SONET 
transmission system must be coiiipatible with AT&T's equipment, aiid the Data 
Coiiiiiiunications Channel (DCC) must be turned off. 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the AT&T Serving Wire 
Center and the Covad Serving Wire Center. The Parties shall deliver their fiber 
optic Iacilities to the Fiber Meet point with suilicient spare length to reach the 
lusioii splice point for the Fiber Meet Point. AT&T shall, at its own expense, 
provide and inaintain the fusion splice point for the Fiber Meet. A building type 
Common Lmguage 1,ocation Identification (CLLI) code will be established for 
each Fiber Meet point. All orders for intercoiinectioii facilities f?om the Fiber 
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3.4.4 

4. 

4.1 

4.2 

4.2.1 

4.3 

Meet point shall iiidicate tlie Fiber Meet point as the originating point for the 
facility. 

Upon verbal request by Covad, AT&T shall allow Covad access to the fitsion 
splice point for the Fiber Meet point for niaintenance purposes on Covad's side of 
the Fiber Meet point. 

Neither Party shall charge the other for its Local Chaiinel portion of the Fiber Meet 
facility used exclusively h r  Local Traffic aiid ISP-Bo~iiid Trat'fic. The percentage 
of Local Channel facilities utilized for L.ocal Traffic and 1SP-Bound Traflic shall be 
deteriniiied based upon the application of the Percent L,ocal Facility (PLF) Factor 
as set forth in this Attachment. The charges applied to the percentage of Local 
Channel facilities used for Local Traffic and ISP-Round Traffic as deterniinetf by 
the P L , F  are as set forth in Exhibit A to this Attachment. The remaining 
percentage of Local Channel hcilities shall be billed at AT&T's applicable access 
tariff rates. Charges for switched and special access services shall be billed in 
accordance with the applicable access service tariff. 

INTERCONNECTION TRUNK GROUP ARCHITECTURES 

AT&T and Covad shall establish interconnecting trunlc groups and trunk group 
configurations between networks, including the use of one-way or two -way tl-clnlts 
in accordance with the following provisions set forth hi this Agreement. For 
trtinlting purposes, tratfic will be routed based on the digits dialed by the 
originating End User and in accordance with the LERG. 

Covad shall estal>lisli an interconnection trunk group(s) to at least one AT&T 
access tandem within the LATA for the delivery of Covad's originated L oca1 
Traflic, ISP-Round Traflic aiid IntraLATA Toll Traffic aiid for the receipt and 
dcliveiy of Transit Traffic. To the extent Covad desires to deliver Local Traffic, 
I SP-Hound Traffic, IntraLATA Toll Traffic and/or Transit Traffic to AT&T access 
tandcins within the LATA, other than the taiidems(s) to which Covad has 
established interconnection trunk groups, Covad shall pay the appropriate rates for 
Multiple Tandem Access, as described iii this Attachment. 

Notwithstanding the forgoing, Covad shall establish an interconnection truilk 
group( s) to all AT&T access and local tandem in the LATA where Covad has 
homed (i.e. assigned) its NPA/NXXs. Covad shall home its NPA/NXXs on the 
AT&T tandems that serve the exchange rate center areas to which the NPA/NXXs 
are assigned. The specified exchange rate center assigned to each AT&T tandem 
is detiiied in the LERG. Covad shall enter its NPA/NXX access and/or local 
tandem homing arrangenients into the LERG. 

Switched access traffic will be delivered to and fiom Interexchange Carriers 
(1 XCs) based on Covad's NXX access tandem homing arrangement as specified by 
Covad in tlie LERG. 
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Any Covad intercoiuiection request that (1) deviates fi-om the interconnection 
trunk group architectures as described in this Agreement, (2) affects traffic 
delivered to Covad fioiii a AT&T switch, and (3) requires special AT&T switch 
translations and other network modifications will require Covad to submit a 
BFWNBR via the BFWNBR Process as set forth in this Agreeinciit. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
betwccri AT&T aiid Covad are set forth in Exhibit A. To the extent a rate 
associated with the interconnecting tmnlc group is not set forth in Exhibit A, the 
rate shall be as set forth i n  tlie appropriate AT&T tariff for switched access 
serviccs. 

For two-way trunk groups that carry only both Parties’ Local Traffic, tlie Parties 
shall be compensated at SO% of tlie nonrecurring and recurring rates for dedicated 
truillts and DS 1 facilities. Covad shall be responsible for ordering and paying for 
any two-way trunks carrying Transit Traflic. 

All ti-unlc groups will be provisioned as Sigiialing System 7 (SS7) capable where 
technically feasible. If SS7 is not technically feasible, multi-fi-equency (MF) 
protocol signaling shall be used. 

In cases where Covad is also an IXC, tlie IXC’s Feature Group D (FG D) trunk 
group(s) must rcniaiii separate from the local interconnection trunk group( s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunlt group augmentations via tlie ASR process. A Firm Order Confirmation 
(FOC) shall be returned to the orderjiig Party, after receipt of a valid, error free 
ASR, within the tiinefranies set forth in each state’s applicable Performance 
Measures. Notwithstanding the foregoing, bloclting situations and projects shall 
be managed through AT&T’s Carrier Interconnection Switching Center (CISC) 
Projcct Managcincnt Group and Covad’s equivalent truidciiig group, aiid FOCs for 
such orders shall be returned in the timeframes applicable to the project. A project 
is defined as ( 1 ) a new trunk group or  (2) a request for more than 192 trunlts on a 
single or niultiple group(s) in a given AT&T local calling area. 

lnterconnection Tginlc Groups for Exchange of Local Traffic and Transit Traflic. 
Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
cxchangc Local Traffic on two-way intcrconnection trunk group(s) with the 
quantity of trunks being mutually deteriiiiied aiid the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunlc groups tiansporting both Parties’ Local Traffic, ISP-Romd 
Traffic and IntraLATA Toll Traffic. Covad shall order such two way ti-unlcs via 
the Access Service Request (ASR) process. AT&T will use the Trunk Group 
Service Request (TGSR) to request changes in trunltiiig. Furtliermore, tlie Parties 
shall jointly review trunk performance and forecasts in accordance with Section 
5.7 of this Attacluiient. The Parties’ iise of two-way biterconnection tiiink groups 
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for llic transport of Local Traffic, ISP-Bound Traffic and IntraL,ATA Toll Traffic 
between the Parties does not preclude either Party fioni establishing additional 
one-way interconnection trunks for the delivery of its originated L,ocal Traffic, 
lSI’-Round TrafEc and IntraLATA Toll Trailic to the other Party. Other trunk 
groups for operator scrviccs, directory assistance and intercept iniist be establislicd 
pursuant to tlie applicable AT&T tariff if service is requested. 

AT&T Access Taiideni Iiitercoiiectioii. AT&T access tandem interconnection at 
a single access tandeiii provides access to tliose end offices subtending that access 
tandem (Intratandem Access). Access tandem interconnection is available for any 
of the following access tandem architectures 

4.10.1.1 Basic Arcliitecture. In the basic architecture, Covad’s originating L m a l  Traffic. 
ISP-Bound Traffic and IntraL,ATA Toll Traffjc and originating and terminating 
Transit Traflic is transported on a single two-way trunk group between Covad and 
AT&T access tandem( s) witliin a LATA to provide Iiitratandem Access. This 
triiiik group carries Transit TratEc hetweeii Covad and Independent Companies, 
Interexchange Carriers, otlicr CL,ECs, CMJiS providers that Iiavc a Meet Point 
Billing arrangement with AT&T and other network providers with which Covad 
desires to excliange traffic. This trunk group also carries Covad originated Transit 
Traffic traiisiting a single AT&T access tandem destined to third party tandems 
sucli as an Independent Company tandem or other CLEC tandem. AT&T 
originated Local Traffic, ISP-Bound Trat‘fic aiid IntraLATA Toll Traffic is 
transported on a separate single one-way trunk group terininating to Covad. The 
LING contairis current routing and tandem serving ail-atigeiiients. The basic 
Arcliitecture is illustrated in Exhibit B. 

4. 10. 1.2 One-way Triiiilc Ciroiii> Arcliitectiire. In  one-way trunk group architecture, the 
Parties interconnect using three separate trunk groups. A one-way truilk group 
provides lntrataiidein Access for Covad-originated L,ocal Traffic, ISP-Bound 
Traffic and IiitraLATA To11 Traf’fjc destined for AT&T End Users. A second one- 
way truiilc group carries AT&T- originated Local Traffic, ISP-Bormd Traffic and 
IntraLATA Toll Traffic destined for Covad End-Users. A two-way trunk group 
provides I ntratandeiii Access for Covad’s originating and terminating Transit 
Tra Ilk. This trunk group carries Transit Trafic between Covad and Independent 
Companies, Interexchange Carriers, other CL,ECs, CMRS providers that liave a 
Meet Point Billing arrangement with AT&T, and other network providers with 
which Covad exchanges traffic. This trunk group also carries Covad originated 
Transit Traffic transiting a single AT&T access tandem destined to third party 
tandems sucli as an Independent Company tandem or other CLZC tandem. AT&T 
originated L,ocal Traffic, ISP-Bound Traffic and 1iitraL)ATA Toll Traffic is 
transported on a separate single one-way ti-unlc group teriiliiiating to Covad. The 
LERG contains current routing and tandem serving arrangements. The one-way 
trunk group architecture is illustrated in Exhibit C. 
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4. I O .  1.3 Two -Way Trunk G ~ O L I ~  Architecture. Tlie two-way trunk group Architecture 
establislies one two-way ti-unl< group to provide Intratandeiii Access for the 
exchange of Local Traf’fic, ISP-Bound Traffic and IntraL,ATA Toll Traffic between 
Covad and AT&T. In addition, a separate two-way transit trunk group must be 
established for Covad’s origlliatllig and terii~iathig Traiisit Traffic. This tiuidc 
group carries Transit Traffic between Covad and Independent Companies, 
Interexcliange Carriers, other CL.ECs, CMRS providers that liave a Meet Point 
Billing arrangement with AT&T, and other network providers with which Covad 
exchanges tratlic. This trunk group also carries Covad originated Transit Traflic 
transiting a single AT&T access tandem destined to third party tandems such as an 
Independent Company tandeni or other CLEC tandem. AT&T originated trafic 
may, in order to prevent or remedy tralxc bloclting situations, be transported on a 
separatc singlc one-way truilk groiip terninating to Covad. I-iowcvcr, where 
Covad is responsive in a timely iiiaimer to AT&T’s transport needs for its 
originated tralfic, AT&T originating traffic will be placed on the two-way L,ocal 
TraBic trunk group carrying ISP-Bound Traffic and IntraL,ATA Toll Traffic. The 
L,ERG contaiiis current routing and taiidein serving arrangements. The two-way 
tninlt group arcliitecture is illustrated in Exhibit D. 

4. IO.  1.4 Supergroup Architecture. 111 the supergroup architecture, the Parties’ Local 
Traffic, I SP-Bound Trafic and 1ntraL.ATA Toll Traffic and Covad’s Transit 
Traffic are exchanged on a single two-way trunk group between Covad and AT&T 
to provide Intratandeiii Access to Covad. This trunlc group carries Traiisit Traflic 
between Covad and Independent Companies, Interexchange Carriers, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with within 
twelve (12) inoiitlis of the subniissio~i of such dispute. Covad agrees to not submit 
billing disputes for aiiiounts billed more than twelve (12) inoiiths prior to 
submission of a billing dispute filed for amounts billed. AT&T, and other network 
providers with whicli Covad desires to exchange traffic. This triml< group also 
carries Covad originated Transit Traffic transiting a single AT&T access tandem 
destined to third party tandems such as an Indepeiideiit Coinpaiiy tandem or other 
CLEC tandem. AT&T originated tratfic may, in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terininating to Covad. However, wliere Covad is responsive in a timely inanner to 
AT&T’s transport iiecds for its originatcd traffic, AT&T originating trafiic will be 
placed on the Supergroup. Other tmnlt groups for operator services, directory 
assistance, emergency services and intercept must be established pursuant to the 
applicable ATSrT tariff if sei vice is requested. The LERG contains current routing 
and tandem serviiig arrangements. Tlie supergroup architecture is illustrated in 
Exhibit E. 

4.10.1.5 Multiplc Taiideiii Access Intercoimectioii. Where Covad does not choose access 
taiideiii iiiterconnectioii at every AT&T access tandem within a LATA, Covad 
must utilize AT&T’s inultiple tandem access interconnection (MTA). To utili7e 
MTA Covad iiiiist establish an interconnection trunk groiip(s) at a minimiini of one 
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4. 10. I s . 2  

4. IO.  1.5.3 

4.10.2 

4.10.2.1 

AT&T access tandem within each LATA as required. AT&T will route Covad’s 
originated Local Traffic, ISP-Bound Trat‘fic and IiitraLATA Toll Traffic for LATA 
wide transport and tenniiiation. Covad must also establish an iritercontiection 
trunk group(s) at all AT&T access tandems where Covad NXXs are homed as 
described in Section 4.2.1 above. If Covad does not have NXXs lioiiied at any 
particular AT&T access tandem within a LATA and elects not to establish an 
interconnection trunk group(s) at such AT&,T access tandem, Covad can order 
MTA in each AT&T access tandem within the LATA where it does have an 
inlerconncction truidc group(s) and AT&T will terminate Covad’s L,ocal Trafiic, 
I SP-Bound Traffic and IntraLATA Toll Trafiic to End-Users served through those 
AT&T access tandenis where Covad does not have an interconnection trunl< 
group( s). MTA shall be provisioned in accordance with ATRr.T’s Ordering 
Guide lines. 

Covad may also utilize MTA to route its originated Transit Trafic; provided, 
however, that MTA may not be utilized to route switched access traklic that 
transits the AT&T network to an IXC. Switched access traffic originated by or 
terminated to Covad will be delivered to and ftom IXCs based on Covad’s NXX 
acccss tandem lioniing arrangcnient as specified by Covad in the L,ERG. 

Conipensation for MTA sliall be at the applicable tandem switcliing and transport 
charges specified in Exhibit A to this Attachment and shall be billed Ui addition to 
any Call Transport and Termination charges. 

To the cxtciit Covad does not purchase MTA bi a LATA served by iiiultiple access 
taiidems, Covad niust establish an interconnection trunk group(s) to every access 
tandem i n  the L,ATA to serve the entire LATA. To the extent Covad routes its 
tra f‘fic in such a way that utilizes AT&T’s MTA service without properly ordering 
MTA, Covad sliall pay AT&T the associated MTA charges. 

Local Tandem Interconnectio~i. L,ocal Tandem Interconnection arrangement 
allows Covad to establish an iiitercoivlectioii tixiidc group(s) at AT&T local 
taiidems for: ( 1 ) the delivery of Covad-originated Local Traffic and I SP-Bound 
Trafic transported and terminated by AT&T to AT&,T end ofices served by those 
AT&T local tandems, atid (2) Eor local Transit TrafXc transported by AT&,T for 
third party network providers who have also established an lllterconnectioii tixiiilc 
groiip(s) at those AT&,T local tandems. 

When a specificd local calling area is served by iiiorc than one AT&T local 
tandem, Covad iuust designate a “home” local tandem for each of its assigned 
NPA/NXXs and establish trunk connections to such local tandems. Additionally, 
Covad may choose to establish an interconnection trunk group(s) at the AT&T 
local tandems where it has no codes homing but is not required to do so. Covad 
may deliver Local Traffic and ISP-Bound Traffic to a “lioine” AT&T local tandem 
that is destined for other AT&T or third party network provider end offices 
subtending other AT&T local tandems in the same local calling area where Covad 
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4.10.2.3 

4.10.3 

4. IO. 3.1 

4.10.3.1.1 

4.10.3.1.2 

4.10.3.1.3 

does not choose to establish an interconnection tiiiidt group(s). It is Covad’s 
responsibility to enter its own NPNNXX local tandem homing arrangeinelits into 
the L,ERG either directly 0 1  via a vendor in order for other tlijrd party network 
providers to cteterinine appropriate traliic routiiig to Covad’s codes. Likewise, 
C‘ovad shall obtain its routing information fi-om the LERG. 

Notwithstanding establishing an interconnection trunk group(s) to AT&T’s local 
tandems, Covad niust also establish an interconnection tixiidt group(s) to AT&T 
access tandeins within the LATA on which Covad has NPNNXXs homed for the 
delivery of Interexchange Carrier Switched Access (SWA) and toll traffic, and 
traflic to Type 2A CMKS connections located at the access tandems. AT&T shall 
not switch SWA traffic tllrougli more than one AT&T access tandem. SWA, Type 
2A CMRS or toll traffic routed to the local tandem in error will not be backhauled 
to tlie AT&T access tandem for conipletion. (Type 2A CMRS interconnection is 
defined in AT&T‘s A35 General Subscriber Services Tarim. 

AT&T’s provisioning of Local Tandem Interconnection assumes tliat Covad lias 
executed the necessary local intercoiinection agreements with the other third party 
network providers subtendiiig those local tandems as required by the Act. 

Direct End Ofiice-lo-End Office Interconnection. Direct Elid Ofice-to-End Office 
one-way or two-way interconnection ti-uidt groups allow for tlie delivery of a 
Party’s originating L,ocal Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
to the terminating Party on a direct end office-to-end office basis. 

The Parties shall utilize direct end office-to-end office trunk groiips under any one 
of the following conditions: 

Tandem Exhaust - if a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of t h e ,  the Parties will inutually agree on an end ofice truillting plan that 
will alleviate the tandem capacity shortage and ensure coinpletioii of traffic 
between Covad and AT&T. 

Trafiic Volume To the extent either Party has the capability to measure the 
amount of traffic between Covad’s switch and a AT&T end office and where such 
traffic exceeds or is forecasted to exceed a single DS I of traffic per month, then 
the Parties sliall iiistall and retain direct end office tixiking sufficient to handle 
such traffic volunies. Either Party will install additional capacity between such 
points when overflow traffic exceeds or is forecasted to exceed a single DS 1 of 
traffic per month. In the case of one- way trunlting, additional trunlting shall only 
be required by the Party whose trunlting has achieved the preceding usage 
threshold. 

Mutual Agreement - The Parties may iiistall direct end ofice trunking upon niutual 
agreement in the absence of conditions ( 1) or (2) above. 
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4.10.4 Transit Traffic Tr~iillc Group. Transit Traffic tninlts can either be two -way trunks 
or two one-way trunks ordered by Covad to deliver and receive Transit Traffic. 
Estal>lishing Transit Traflic ti-~iiilts at AT&T access arid local tandems provides 
intratandein access to the third parties also interconnected at those tandems. 
C‘ovad shall be responsible for all recurring and non-recurring charges associated 
with Transit Traffic trunks and facilities. 

4.10.4. I Toll Free Traffic. If Covad chooses AT&T to perform the Service Switching 
Point (SSP) Function ( i . q  handle Toll Free database queries) froin AT&T’s 
switches, all Covad oi iginating Toll Free trafic will be routed over the Transit 
Traflic Trunk Group and shall be delivered using GK- 394 foiiiiat. Carrier Code 
“01 10” and Circuit Code (to be deterinincd for each LATA) shall be used for all 
such calls. 

4.10.4.1.1 Covad may choose to perform its own Toll Free database queries from its switch. 
I n  such cases, Covad will deterniiiie the nature (locaViiitraL,ATA/iiiterLATA) of 
the Toll Free call (local/liitral,ATA/IiiterL,ATA) based on the response fi-om the 
database. If tlie call is a AT&T local or intraLATA Toll Free call, Covad will 
route the post-query local or IiitraLATA converted ten-digit local iiuniber to 
AT&,T over the local or intraLATA trunk group. If the call is a third party (ICO, 
IXC, CMRS or other CL,EC) local or intraLATA Toll Free call, Covad will route 
the post-query local or intraLATA converted ten-digit local nuinber to AT&T over 
the Transit Tratl‘jc Tr~iiik Group and Covad shall provide to AT&T a Toll Free 
billing record wlieii appropriate. If the query reveals the call is an interL,ATA Toll 
Free call, Covad will route the post-query interLATA Toll Free call (1) directly 
from its switch for carriers interconnected with its network or (2) over the Transit 
Trat‘fic Ti-unlt Gronp to carriers that are not directly connected to Covad’s 
network b r i t  that are connected to AT&T’s access taiideni. 

4.10.5 

5. 

5.1 

AI1 post-query Toll Free calls for which Covad perforins the SSP function, if 
delivered to AT&T, shall be delivered using GR-394 format for calls destined to 
IXCs, and GR-3 17 format for calls destined to end offices that directly subtend a 
AT&T access tandem within tlie LATA. 

NETWORK DESIGN AND MANAGEMENT FOR INTERCONNECTION 

Network Manarenient and Changes. The Parties will exchange toll-free 
maintenance contact nuinbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

5.2 Intercoiiiiection Technical Standards. The interconnection of all networks will be 
based upon accepted industry/natioiial guidelines for transmission standards and 
traflic bloclting criteria. Interconnecting facilities shall conform, at a niiniin~ini, to 
the teleconiiiiunicatioiis industry standard of DS- 1 pursuant to Telcordia Standard 
No. GK-NWT-00499. Where Covad chooses to utilize Signaling System 7 

Version 4004 Slandarti ICA 
01/12 05 

CCCS 27 1 of 491 



At t achineiit 3 
Page 14 

5.3 

5.4 

6. 

6.1 

6.1.1 

6.1.2 

signaling, also lcnown as Coininon Cliailnel Signaling (SS7), SS7 connectivity is 
required between the Covad switch arid the AT&T Signaling Transfer Point (STP). 
AT&,T will provide SS7 signaling using Common Channel Signaling Access 
Chpability in accordance with the technical specifications set forth in the AT&T 
Guidelines to Tecllnical Publication, GR-905-Core. Facilities of each Party sliall 
provide the necessary on-hook, off-hook answer and disconnect supervision and 
sliall provide calling number ID (Calling Party Number) when technically feasible. 

Network Management Controls. Both Parties will work cooperatively to apply 
sound network inanagement principles by iiivokiiig approprjate network 
nianagenient controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

Quality of Interconnectiog. The interconnection that each Party provides to each 
other, as described in this Attachinent, will be at least equal in quality to what i t  
provides to itself and any subsidiary or affiliate, where technically feasible, or to 
any other Party to which each Party provides local interconnection. 

FOKECAS‘T‘ING FOR TRUNK PROVISIONING 

Within six (6) months a Iter execution of this Agreement Covad shall provide an 
initial interconnection tiunlc group forecast for each LATA in which it plans to 
provide service within AT&T’s region. IJpon receipt of Covad’s forecast, the 
Parties shall conduct a joint plaiiniiig meeting to develop a joint interconnection 
trunk group forecast. Each forecast provided under this Section sliall be deemed 
“C‘oiifideiitial Information” under the General Terms aiid Conditions of this 
Agreement. 

At a ninimuni, the forecast sliall include the projected quantity of Transit Ti-unlcs, 
Covad-to-ATRcT one-way trunks (Covad Tiunlts), AT&T-to-Covad one-way 
trunlcs (AT&T Trunk Groups) and/or two-way interconnection trunks, if the 
Parties have agreed to interconnect using two-way trunlcing to transport the 
Parties’ Local Traffic, ISP-Bound Traflic and IiitraLATA Toll Traffic. The 
quantities shall he projected for a minimum of six months aiid shall include an 
estimate o f  tlie current year plus the next two years total forecasted quantities. 
The Parties sliall inutiially develop AT&T Trunlc Groups and/or two-way 
in tercoiuiec t ion tnink forccas t quaiit i t ies . 

All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL.), trunk group type (locaVintraL,ATA toll, Transit, Operator Services, 9 1 1, 
etc.), A location/Z location (CLLI codes for Covad location and AT&T location 
where tlie trunks shall terminate), interface type (e.g., DS I ) ,  Direction o f  
Signaling, Trunk Group Number, if known, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cuniulative). 

6.2 Oncc initial intercoimection trunk forecasts have been developed, Covad shall 
continue to provide iiitercoimection tiunlc forecasts at mutually agrecable intervals. 
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6.3 

6.4 

6.4. I 

Covad shall use its best eRorts to make the forecasts as accurate as possible based 
on reasonable engineering criteria. The Parties shall coiitiiiue to develop 
Reciprocal Tiwk Group and/or two-way interconnection tiiinl< forecasts as 
described in Section 6.1.1. 

The subinission and developinent of  intercoiinection trunk forecasts shall not 
replace the ordering process for local interconnection trunlts. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
lbrecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunlt tenninations and facility capacity existing at the time tlie 
trunlt order is submitted. Furtlierinore, tlie receipt and developinelit of trunk 
forecasts does not imply any liability for failirre to perform if capacity (truilk 
terininations or facilities) is not available for use at tlie forecasted time. 

Ti-unk Utilization. For the AT&T Trunk Groups that are Final Trunk Groups 
(AT&T Final Trunk Groups), AT&T and Covad shall monitor traffic on each 
AT&T Final Trunk Group that is ordered and installed. The Pai-ties agree that the 
AT&T Final Trunk Groups will be utilized at 60 percent (60%) of the time 
consistent busy hour utilization level within 90 days of installation. The Parties 
agree that the AT&T Final Trunk Groups will be utilized at eighty percent (80%) 
of the time consistent busy hour utilization level within 180 days of installation. 
Any AT&T Final Tixiidt Gro~ip iiot ineeting tlie iiiinhnuin thresholds set forth in 
this Section are defined as “Under-utilized” trunlts. AT&,T inay discoiinect any 
Under-utilized AT&T Final Trunk Groups and Covad shall refund to AT&T the 
associated nowccurring and recurring trunk and facility charges paid by ATRLT, if 
any. 

AT&T’s CISC will notify Covad of any under. utilized AT&T Trunk Crortps and 
the niiiiiber of such trunlt groups that AT&T wishes to discoiuzect. AT&,T will 
provide supporting intor~mation either by einail or facsimile to tlie designated 
Covad interface. Covad will provide concitrreiice with the disconnection in seven 
( 7 )  business days or will provide specific information supporting why the trunlts 
should not be discoimected. Such supporting information should lllcludc expected 
traffic vol~imes (including traffic volumes generated due to Local Number 
Portability) and the tiineTl^anies within which Covad expects to need such trunks. 
AT&T’s CISC Project Manager and Circuit Capacity Manager (CCM) will discuss 
the infbrination with Covad to deterininc if agreement can be reached on the 
number of ATRLT Final Trunk Groups to be removed. If no agreeiiient can be 
reached, AT&T will issue disconnect orders to Covad. The due date of these 
orders will bc four weelts after Covad was first notified in writing of the 
undei-utilization of the trunk groups. 

6.4.2. To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, tlie Parties may review tlie trunlt 
groups and, if necessary, shall negotiate in good faith for the installation of 
aiigiiiented tacilities. 
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6.4.3.1 

6.4.3. I! 

7. 

7.1 

8. 

8.1 

8.1.1 

For tlie two-way tixililt groups, AT&T atid Covad shall monitor traffic on each 
intercounection tnink group that is ordered and installed. The Parties agree that 
within 90 days of the installation of the AT&T two-way tixink or trunks, the tranks 
will be utilized at 60 percent (60%) of the time consistent busy hour utilization 
level. The Parties agrec that within 180 days of the llistallation of a tixiidt or 
trunks, the trunks will be utilized at eighty percent (80%) of the time consistent 
busy hour utili7atioii level. Any ti-unk or trunks not meeting the minimuni 
thresholds set forth in this Section are defined as “Under-utilized” trunks. AT&T 
will request the discoilnectioii of any Under-utilized two -way trmlt(s) and Covad 
shall refund to hT&T the associated nonrecurring atid recurring trunk and facility 
charges paid by AT&T, i f  any. 

AT&T’s CISC will notify Covad of ally under-utilized two-way ti-unlc groups and 
the number o f  trunks that AT&T wishes to disconnect. AT&T will provide 
supporting information either by einail or facsimile to tlie designated Covad 
interface. Covad will provide concurrence with the disconnection in seven (7) 
business days or will provide specific iiiforination supporting why the two-way 
trutilts should not be disconiiccted. Such supporting information should include 
expcctcd trailic volumes (including traffic volumes geiicrated due to Local 
Niiiiiber Portability) and the tiinefiatiies within which Covad expects to need such 
trunlts. AT&T’s ClSC Prqject Manager atid CCM will discuss the information 
with Covad to determine if agreement can be reached on the number of trunks to 
be removed. If no agreement can be reached, Covad will issue disconnect orders 
to AT&T. The due date of these orders will be four weeks after Covad was first 
notified in writing of the underutilization of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
hisy hour of eighty percent (80%)) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

LOCAL DIALING PARITY 

AT&T and Covad shall provide local and toll dialing parity, as defined in FCC 
rules and regulations, with 110 umeasonable dialing delays. Dialing parity shall be 
provided for all originating telecot~iiunicatioiis services that require dialing to 
route a call. 

lNTERCONNECTlON COiMPENSATICPN 

Compensation for Call Transportation aiid Termination For Local Traffic, ISP- 
Bound TrafXc and IntraLATA Toll Traflic 

For the purposes of this Attachnient aiid for intercarrier coinpeiisation for Local 
Traffic exchanged between the Parties pursuant to tllis Attachneiit, Local Traffic 
is detiiied as any telephone call that originates in one exchange and terminates in 
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8.1.1.1 

8.1.2 

8.1.3 

8. I .4 

8.1.5 

8.1.6 

8.1.6. I 

either the same exchange, or other local calling area associated with the originating 
exchange as defined and specified in Section A3 of AT&T’s General Subscriber 
Service Tariff. 

Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLATA or interstate, interL.ATA calls established as a local call by the ruling 
regulatory body. 

For purposes of this Attacliment and for intercarrier compensation for ISP-Round 
Traffic exchanged between the Parties, 1SP-Bound Traffic is defined as calls to an 
inforniation service provider or Internct service provider (ISP) that are dialed by 
using a local dialing pattern (7  or 10 digits) by a calliiig party in one excliaiige to 
an ISP server or niodeiii in either tlie saiiie exchange or other local calling area 
associated with the originating exchange as defined and specified in Section A3 of 
AT&T’s General Subscriber Service tariE ISP- Bound Trafiic is not Local Traffic 
sub-ject to reciprocal compensation, but instead is information access traf‘fic subject 
to the FCC’s jurisdiction. 

Neither Party shall pay coiiipensation to tlie other Party for per nlinute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Tenilinatioii of L,ocal Traffic or ISP-Round Traf‘fic. 

The appropriate elemental rates set forth in Exhibit A of this Attachment shall 
apply for Transit Traffic as described in this Attachment and for Multiple Tandem 
Access as described in this Attachment. 

Neither Party shall represent Switched Access Traffic as Local Traffic or ISP- 
Round Traffic for purposes of determining compensation for the call. 

1ntraLATA Toll Traftic is defiled as all traffic, regardless of transport protocol 
method, that origiiiates and terminates within a single L,ATA that is not L.ocal 
Traf ic  or ISP-Round traffic under this Attachment. 

For terminating its intraLATA toll traffic on the other Party’s network, the 
originating Party will pay the terininating Party AT&T’s current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in AT&T’s Access Services Tarifls as filed and in effect with the FCC or 
appropriate Coinniission. The appropriate charges will be determined by the 
routing ofthe call. Additionally, if one Party i s  the other Party’s End LJser’s 
presubscribect interexchange carrier or if one Party’s End LJser uses the other Party 
as an interexchange carrier on a 101XXXX basis, the originating party will charge 
the other Party the appropriate AT&T originating switched access tarif‘f rates as 
set forth in AT&,T’s lntrastrzte or Interstate Access Services Tariff as filed and in 
effect with the FCC or appropriate Commission. 
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8.1.7 

8.2 

8.3 

8.3.1 

8.3.2 

8.33 

If Covad assigns NPA/NXXs to specific AT&T rate centers within the LATA and 
assigns numbers ft-on1 those N PNNXXs to Covad Elid IJsers physically located 
outside of that LATA, AT&T trafic originating froiii within the L.ATA where the 
NPA/NXXs are assigned and delivered to a Covad custoiiier physically located 
outside of such LATA, shall not be deemed L,ocal Traffic. Further, Covad agrees 
to identi@ such interLATA traf5c to AT&T and to coiiipensate AT&T for 
originating and trarisporting such iiiterLATA traffic to Covad at AT&T’s switched 
access tariff rates. 

If Covad does not identiljl such intei LATA traffic to AT&T, AT&T will deteriiiine 
which whole Covad NPA/NXXs on wliicli to charge the applicable rates for 
origiiiatiig network access service as reflected in AT&T’s Access Service Tariff. 
AT&T shall rnalte appropriate billing adjustments if Covad can provide sufficient 
iiiformation for AT&T to determine whether or not said traffic is Local or ISP- 
BOUIICI TraMic. 

Jurisdictional Reporting 

-__ Percent Local Use. Each Party shall report to the other a Percent Local Usage 
(PL,U) factor. The application oftlie PL,U will determine the amount of local or 
ISP-Bound inuiutes to be billed to the other Party. Each Party shall update its 
PL,U 011 the first of January, April, July and October of the year and shall send it to 
the other Party to be received 110 later than 30 days afler the first of each such 
inoiitli based 011 local and ISP-Bound usage for the past three inoiiths ending the 
last day of December, March, June and Septeiiiber, respectively. Requireiiients 
associated with PL,U calculation and reporting shall be as set forth in AT&T’s 
Jui-isdictional Factors Relmtiiig Guide, as it is aineiitled from time to time. 

Percent Local Facility. Each Party shall repoit to the other a Percent L,ocal Facility 
(PLf;) factor. The application ofthe PLF will determine the portion of switched 
dedicated transport to be billed per the local jurisdiction rates. The PLF shall be 
applied to Multiplexing, Local Chaimel and Interoflice Chamicl Switched 
Dedicated Transport utilized in tlie provision of local iiitercoiiiiectioii trunks. Each 
Party shall update its PLF on the first of January, April, J ~ l y  and October of tlie 
year atid shall send it to the other Party to be received no later than 30 days alter 
the first of each such iiioiith to be effective the first bill period the following 
nionth, respectively. Requireiiients associated with PL,F calculation and reporting 
shall be as set forth in AT&T’s Jurisdictional Factors Reporting Chide, as it is 
amended from time to time. 

Percent Interstate Usage. Each Party shall report to the other the projected 
Percent Interstate Usage (PIU) factors. All jurisdictional report requirements, 
rules and regulations for Interexchange Carriers specified in AT&T’s Intrastate 
Access Services T a r 8  will apply to Covad. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PL,U and PL,F 
factors will be used for application and billing of local iiiterconiiection. Each Party 
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8.3.5 

8.4 

8.4.1 

shall update its PIUs 011 the first of January, April, July and October ofthe year 
aid sliall send it to the other Party to be received no later than 30 days afier the 
first of each such month, for all services showing the percentages of use for the 
past threc months ending tlie last day of December, March, June and Septeinber. 
Additional requll-emcnts associated with PIU calculatioiis and reporting shall bc as 
set forth in ATRLT’s .lurisdictional Factors Reporting Guide as it is ainended fioni 
time to time. 

Notwithstanding the provisions in Section 8.3. I ,  8.3.2, and 8.3.3 above, where the 
tei niinating Party has message recording technology that identifies the jurisdiction 
of traffic terminated as defined in this Agreement, such information shall, at tlie 
terminating Party’s option, be utilized to detcrinine thc appropriate jurisdictional 
reporting factors (PLJJ, PIIJ, and/or PLF), hi lieu of those provided by the 
originatiiig Party. In the event that the terminating Party opts to utilize its own 
data to determine jurisdictional reporting factors, such terminating Party shall 
notify tlie originating Party at least 15 days prior to the beginning ofthe calendar 
quarter in  which the terminating Party will begin to utilize its own data. Such 
factors sliall be sirbject to the Dispute Resolution provisions in tliis Agreement, as 
well as thc Audit provisions sct forth in 8.3.5 below. 

Audits. On thirty (30) days written notice, each Party inust provide the other tlie 
ability and opportunity to conduct an aimual audit to ensure the propcr billing of 
traf‘fic. AT&T aiid Covad shall retain records of call detail for a minimuin ofnine 
months ti-om which the PLU, PL,F and/or PIU can be ascertained. The audit shall 
be conducted during iiorinal business hours at an office designated by the Party 
being auditcd. Audit requests shall not be subinittcd inore &equently than one (1) 
time per calendar year. Audits shall be performed by a mutually acceptable 
inc-lependent auditor paid for  by the Party reqiiesting the audit. The PLF, PLJJ 
and/or PIU shall be adjusted based upon the audit results and shall apply for the 
quarter the audit was conipleted, for the quarter prior to the coiiipletioii of the 
audit, and for the two quarters following tlie coinpletion of the audit. If, as a 
result of an audit, either Party is found to have overstated the PLF, PL,U and/or 
P iU  by tweiity percentage points (20%) or inore, that Party shall reimburse the 
auditing Party for thc cost of the audit. 

Conipensation for IiitraLATA 8XX Traffic. AT&T will charge the appropriate 
switched access charges as set forth in the AT&T intrastate Access Services TarifT 
to tlie IXC that is respoiisihle for ter~niiiating the 8XX to the appropriate Wide 
Area Telecoi7iiiiunications Service (WATS) or Plain Old Telephone Service 
(POTS) number. Covad will pay ATRLT the database query charge as set forth in 
the ATRrT Intrastate Access Scrvices Tariff. Covad will be responsible for any 
applicable Coninion Channel Signaling (SS7). 

-. Where technically feasible, each Party will provide to 
the other Party the appropriate records, in accordance with industry standards, 
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8.5.1 

8.5.2 

8.5.3 

8.5.4 

necessary for billing intraLATA 8XX customers. The records provided will be in a 
standard EM1 format. 

8XX Acccss Screciiing. AT&T’s provision of 8XX Toll Free Dialing (TFD) to 
Covad requires interconnection from Covad to AT&T’s 8XX Signal Channel Point 
(SCP). Such interconnections sliall be established pursuant to AT&T’s Common 
Channel Signaling Interconnection Guidelines and Telcordia’s CCS Netwoi IC 
Interfacc Specification document, TR-TSV-000905. Covad sliall establish SS7 
interconnection at the AT&T L.ocal Signal Transfer Points serving the RT&T 8XX 
SCPs that Covad desires to query. The ternis and conditions for 8XX TFD are set 
out in ATRLT’s Intrastate Access Services Tariff. 

Mutual Provision of Switclied Access Service 

Switched Access Traflic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for tlie purpose of the origination 
or termination of Telephone To11 Service. Switched Access Traffic includes, but is 
not limited to. the following types of traffic: Fcature Group A, Feature Group R, 
Feature G ~ O L I ~  C, Feature Group D, toll fi-ee access (e.g., 8XX), 900 access and 
their successors. Additionally, any Public Switched Telephone Network 
interexchange telecommunicatioiis traffic, regardless of transport protocol method, 
where the originating and terminating points, end-to-end points, are in different 
LATAs, or are in the same LATA and the Parties’ Switched Access services are 
used for tlie origination or termination of the call, shall be considered Switched 
Access Traf’fic. Irrespective of transport protocol method used, a call which 
originates in one LATA and teriiunates in another LATA (i.e., the end-to-end 
points o f  the call) or in wliicli the Parties’ Switched Access Services are used for 
the origination or termination of the call, shall be considered Switched Access 
Traf’fic. 

If a AT&T knd User chooses Covad as their presubscribed interexchange carrier. 
or if a AT&T End Uscr iises Covad as an interexchange carrier on a 10 1 XXXX 
basis, ATRLT will charge Covad tlie appropriate AT&T tariff charges for 
originating switched access services. 

Where the originating Party delivers a call to the terinhiatiiig Party over switched 
access facilities, the originating Party will pay tlie terminating Party terminating, 
switched access charges as set forth in AT&.T’s Intrastate or Interstate Access 
Serviccs Tarifc as appropriate. 

When Covad’s end ofice switch provides an access service connection to or fiom 
an IXC by a direct trunk group to the IXC utilizing AT&T facilities, each Party 
will provide its own access services to the IXC and bill on a multi-bill, multi-tarit‘f 
nieet-point basis. Each Party will bill its own access services rates to the IXC with 
the cxception of the interconnection charge. The interconiiection charge will be 
billed by Covad as the Party providing the end ofice fiinction. Each party will use 
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the Multiple Excliange Carrier Access Billing (MECAE3) guidelines to establish 
meet point billing for all applicable traffic. The Parties shall utilize a thirty (30) day 
billing period. 

When Covad's end office subtends the AT&T Access Tandem switch for receipt 
or delivery of switched access traffic and provides an access service connection to 
or from a n  1XC via AT&,T's Access Tandem switch, AT&.T, as the tandem 
company agrees to provide to Covad, as the Elid Office Company, as defned in 
MECAB, at no cliarge, all the switched access detail usage data, recorded at the 
access tandem, within no more than sixty (60) days after tlie recording date. Each 
Party will notify the other when it is not feasible to meet these requirements. As 
busiiicss rcquircnients change, data reporting requirciiieiits may be modified as 
necessary. 

AT&T, as tlie tandem provider company, will retain for a ininiinuni period of sixty 
(60) days, access iiiessage detail sufficient to recreate any data that is lost or 
damaged by the tandem provider coiiipany or any third party involved in 
processing or transporting data. 

AT&T, as the tandem provider company, agrees to recreate the lost or damaged 
data within forty-eight (48) hours of notification by the other or by an authorized 
third party handling the data. 

Any claims against AT&T, as tlie tandem provider coiiipany, for uiibillable or 
uiicollectible revenue should be filed with tlie tandem provider coiiipany within 120 
days of the usage date. 

AT&T, as the tandem provider company shall keep records of its billbig activities 
relating to jointly-provided Intrastate and Interstate access services in sufficient 
detail to permit tlie Subsequent Billing Party to, by form1 or iiifoinial review or 
audit, to veri@ the accuracy and reasoiiableness of the jointly -provided acccss 
billing data provided by the initial Billing Party. Each Party agrees to cooperate in 
such formal or informal reviews or audits and further agrees to jointly review the 
findings of such reviews or atidits in order to resolve any differences concerning 
the fiidiiigs thereof 

Covact agrees not to deliver swjtclied access traffic to AT&T for termination 
except over Covad ordered switched access truilks and facilities. 

Transit Traffic. AT&T shall provide tandem switching and transport services for 
Covad's Transit Traftic. Rates for local Transit Traffic aiid ISP -Bound Transit 
Traftic shall be tlie applicable Call Transport aiid Termination charges as set forth 
in Exhibit A to this Attacliinent. Rates for Switched Access Transit TrafXc shall 
be the applicable charges as set forth in AT&,T Interstate or intrastate Switched 
Access tari-ffs. Billing associated with all Transit Traffic shall be pursuant to 
MECAR guidelines. Traffic between Covad aiid Wireless Type 1 third parties shall 
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9. 

9.1 

9.2 

9.3 

9.4 

not be treated as Transit Tratrtc li-om a routing or billing perspective. TrafEc 
between Covad and Wireless Type M or a third party CL,EC utilizing AT&T 
switching shall not be treated as Transit Traffic fioni a routing or billing 
perspective until AT&T and the Wireless carrier or a third party CLEC utilizing 
AT&T switching have the capability to properly niect-point-bill in accordance with 
MECAB gtiidelines. 

The delivery of traffic that transits tlie AT&T network and is transported to 
another carrier’s network is excluded froin any AT&T billing guarantees. AT&T 
agrees to deliver Transit Traftic to the terminating carrier; provided, however, that 
Covad is solcly responsible for negotiating and executing any appropriate 
contractual agrccnicnts with the terminating carrier for the exchange of Transit 
Traffic through the AT&T network. AT&T will not be liable for any 
compensation to the teriniiiating carrier or to Covad. In the event that the 
terminating third party carrier imposes on AT&T any charges or costs for the 
delivery of Transit Trafic, Covad shall reiniburse AT&T for such charges or costs. 
Additio~ially, the Parties agree that any billing to a third party or other 
‘Telecoiiuiiunicatioiis carrier under this section sliall be pursuant to MECAB 
procedures. 

FRAME RELAY SERVICE INTERCONNECTION 

In addition to the Local Interconnection services set forth above, AT&T will offer 
a network to network Interconnection arrangement between AT&T’s arid Covad’s 
fianic relay switchcs as set forth below. The followiiig provisions will apply only 
to Frame Relay Service and Excliange Access Frame Relay Service and Managed 
Shared Frame Relay Service ill those states in which Covad is certified and 
providing Frame Relay Service as a L,ocal Exchange Carrier and where traffic is 
being exchanged between Covad and AT&T Frame Relay Switches in the same 
LATA. 

The Partics agree to establish two -way Frame Relay facilities between their 
respective Frame Relay Switches to the mutually agreed upon Frame Relay Service 
point( s) of interconnectioii (IP(s)) within tlie LATA. All IPS shall be within the 
same Frame Relay Network Serving Areas as defined in Appendix A of AT&T’s 
FCC TariffNo. 1 except as set forth in this Attachment. 

Upon the request of either Party, such interconnection will be established where 
AT&T and Covad have Frame Relay Switches in the same L,ATA. Where tlierc 
are niuhiple Frame Relay switches U i  one central office, an intercoiuiection with 
any one of the switches will be considered an interconnection with all of the 
switches at that central oflice for purposes of routing packet traffic. 

The Parties agree to provision local (intraLATA) Frame Relay Service and 
Exchange Access 1;raine Relay Service and Managed Shared Frame Relay Service 
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9.5.1 

9.5.2 

9.5.3 

9.5.4 

9.5.5 

9.6 

9.7 

(both intrastate and interstate) over Fraiiie Relay intercoiuiection facilities between 
tlie respective Frame Relay switches and the IPS. 

Tlie Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Perceiit Local Circuit Use Factor (PLCIJ), 
determined as follows: 

Ifthe data pacltets originate and terminate in locations in tlie same LATA, and are 
coilsisterit with tlie local definitions of the Agreement, the traffic is considered 
local. Frame Relay fiamed packet data is transported within Virtual Circuits (VC). 
For the piirposes of this Agreement, if all tlie data pacltets transported within a VC 
remain within the LATA, then consistent with the local def%ijtions in this 
Agreement, tlie traffic 011 that VC is local (Local VC). 

If the originating and terminating locations of the two-way packet data traffic are 
not in tlie same LATA, tlie traffic on that VC is interLATA (InterLATA VC). 

The PL,CU is determined by dividing tlie total iiurnber of Local VCs, by the total 
nuinber of VCs on each Frame Relay facility. To facilitate implenmtation, Covad 
may determine its PL,CU in aggregate, by dividing the total nuinber ofL,ocal VCs 
in a given LATA by tlie total nuniber VCs 111 that LATA. The Parties agree to 
renegotiate the method for determining PL,CU, at AT&T’s request, aiid within 90 
days, if AT&r notifies Covad that it  has €ourid that this method does not 
adequately represent tlie P1,CU. 

If there are no VCs on a facility when it is billed, the PLCU will be zero. 

AT&T will provide the circuit between the Parties’ respective Frame Relay 
Switches. Tlie Parties will be compensated as follows: AT&T will invoice, and 
Clovad will pay, tlic total noiurccurrllig and recurring charges for the circuit based 
upon the rates set forth in ATRLT’s Interstate Access Tariff, FCC No. 1. Covad 
will then invoice, and ATRLT will pay, an aiiiount calculated by niultiplying the 
AT&T billed charges for the circuit by one-half of Covad’s PL,CIJ. 

The Parties agree to cotiipe~isate each otlier for Franie Relay iietwork-to-networl( 
interface (“1) ports based upon the NNI rates set forth in AT&T’s Interstate 
Acccss TarifT, FCC No. 1. Coiiipcnsation for each pair of NNI ports will be 
calculated as folIows: AT&T will iiivoice, and Covad will pay, the total 
nonrecurring and recurring charges for the NNI port. Covad will tlien invoice, aiid 
AT&T will pay, an amount calculated by inrrltiplyiiig tlie AT&T billed 
noixecurrhig and recurring charges for tlie NNI port by Covad’s PLCIJ. 

Each Party agrees that there will be no charges to the other Party for its own 
subscribcr’s Permanent Virtual Circuit (PVC) rate elements for the local PVC 
segment fi-om its Frame Relay switch to its own subscriber’s premises. PVC rate 
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9.9.1 

9.9.3 

9.9.3 

9.9.4 

9.9.4.1 

9.9.5 

9.9.6 

elements include the Data L,inl< Connection Identifier (DLCI) and Committed 
Inforination Rate (CIR). 

For tlie PVC segment between thc Covad and AT&T Frame Relay switches, 
compensatioii for the PVC charges is based upon the rates in AT&T’s Interstate 
Access Tariff, FCC No. 1 .  

Co~npensatioii for PVC rate elements will be calculated as follows: 

If Covad orders a VC co~mection betwecn a AT&T subscribcr’s PVC scgnient and 
a PVC segiiient from the AT&T Frame Relay switch to tlie Covad Frame Relay 
switch, AT&T will iiivoice, and Covad will pay, the total tionrecurring and 
recurring PVC charges for the PVC segment between the AT&T and Covad 
Frame Relay switclics. If tlie VC is a L,ocal VC, Covad will then invoice and 
AT&T will pay, the total nonrecurriiig atid recurring PVC charges billed for tliat 
segment. If the VC is not local, no coinpensation will be paid to Covad for the 
PVC segment. 

IfAT&T orders a Local VC connection between a Covad subscriber’s PVC 
segment and a PVC segment fi-on1 tlie Covad Frame Relay switch to the AT&T 
Frame Relay switch, AT&T will invoice, and Covad will pay, the total 
nonrecurring and recurring PVC and CIR charges for the PVC segment between 
tlie AT&T and Covad Frame Relay switches. If tlie VC is a Local VC, Covad will 
then invoicc and AT&T will pay tlie total nonrecurring and recurring PVC and 
CIR charges billed for that segment. If the VC is not local, no coinpensation will 
be paid to Covad for the PVC segment. 

The Parties agree to coinpeasate each other for requests to change a PVC segment 
or  PVC service order record, according to the Feature Change charge as set forth 
in the AT&T access tariffAT&T Tariff FCC No. 1 I 

I f  Covad requests a change, AT&T will invoice and Covad will pay a Feature 
Change charge fix each affected PVC segiiient. 

IfAT&T requests a change to a Local VC, Covad will invoice and AT&T will pay 
a Feature Change charge for each affected PVC segment. 

The Parties agree to limit the sum ofthe CIR for the VCs on a DSI NNI port to 
not more than tliree times the port speed, or not more than six times the port speed 
011 a DS3 NNI port. 

Exccpt as expressly provided herein, this Agreement does not address or alter in 
any way cither Party’s provision of Exchange Access Frame Relay Service, 
Managed Shared Frame Relay Service or interL,ATA Fraiiic Relay Service. All 
charges by each Party to tlie other for carriage of Exchange Access Frame Relay 
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1 1 . 1  

11.2 

I I . 3  

Service or interL,ATA Frame Relay Service are included in the AT&T access tariff 
AT&T TariiT FCC No. I .  

Clovad will identify and report quartcrly to AT&T the PLCU of the Frame Relay 
facilities it uses. per Section 9.5.3 above. 

Either Party may request a review or audit of the various service components, 
consistent with the provisions of section E2 of the AT&T State Access Services 
tarifl’s or Section 2 of the AT&T FCC No. 1 Tariff. 

ORDERING CHARGES 

The facilities purchased pursuant to this Attaclment shall be ordered via the 
Access Service Request (ASR) process. 

The rates, ternis and conditions associated with subinissioii and processing of 
ASRs are as set forth in AT&T’s FCC No. I Tariff, Section 5. 

BASIC 91 1 AND E91 I INTERCONNECTION 

Basic 9 I I and E9 I I provides a caller access to the applicable emergency service 
bureau by dialing 9 1 1. 

Basic 91 I Intercoimection. AT&T will provide to Covad a list consisting of each 
nitinicipality that subscribes to Basic 91 1 service. The list will also provide, if 
known, the E9 1 1 conversion date for each inunicipality and, for network routing 
purposes, ;I ten-digit directory nnmber representing the appropriate emergency 
answcring position for each inunicipality subscribing to 91 I .  Covad will be 
required to arrangc to accept 91 1 calls from its end users in inuiricipalities that 
subscribe to Basic 9 1 1 service and translate the 91 1 call to the appropriate 10-digit 
directory number as stated 011 the list provided by AT&T. Covad will be required 
to route that call to the appropriate Public Safety Answering Point (PSAP). When 
a niunicipality converts to E91 1 service, Covad will be required to begin using 
E9 I 1 procedures. 

E9 1 I Interconnection. Covad shall install a minhnuni of two dedicated trunks 
originating fi-om its Serving Wire Center and terminating to the appropriate E9 I 1 
tanctem. The Serving Wire Center must be in the same LATA as the E9 1 1 tandem. 
The dedicated trunks shall be, at a inini~nuiii, DSO level tninlts configured as part 
of a digital (1.544 Mb/s) interface (DS 1 facility). The contiguration shall use 
CAMA-type signaling with multifi-eqnency (MF) pulsing or SS7/ISUP signaling 
eithcr ofwhicli shall deliver ANI with the voice portion of the call. I f  SS7/ISUP 
connectivity is used, Covad sliall follow the procedures as set forth in Appendix A 
ofthe CL,EC IJsers Guide to E91 1 for Facility Based Providers that i s  located on 
the AT&T Interconnection website. If the user interface is digital, MF pulses as 
well as other AC signals shall be encoded per the u-255 Law convention. Covad 
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will be rcquired to provide AT&T daily updates to the E91 1 database. Covad will 
be required to forward 9 1 I calls to the appropriate E9 1 I tandem along with ANI 
based upon the current E9 1 1 end oflice to tandem homing arrangement as 
provided by AT&T. If tlie E9 1 I tandem trunks are not available, Covad will be 
requircd to route tlic call to a designated 7-digit or IO-digit local nuinber residing 
in the appropriate PSAP. This call will be transported over AT&T’s interoffice 
network and will not carry the ANI ofthe calling party. Covad shall be 
responsible for providing AT&T with complete arid accurate data for submission 
to thc 91 1/E9 11 database for the purpose ofproviding 91 I/E911 to its end users. 

Tritnlts aiid facilities for 9 1 1 Interconnection iiiay be ordered by Covad froin 
AT&T pursuant to the terms and conditions set forth in this Attachment at the 
rates set forth in Exhibit A hereto. 

The detailed practices and procedures for 91 f/E911 intercomiection are contained 
in the E91 I Local Excliange Carrier Guide For Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

SS7 NETWORK INTERCONNECTION 

SS7 Sifinalinfi. Both Parties will utilize L,EC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable interoperability of 
CL,ASS features and fiinctions except for call return. SS7 signaling parameters 
will be provided, including but not linited to automatic number identification 
(ANI), originating line inforniation (OL,I) calling coinpany category and charge 
nuniber. Privacy iridicators will be honored, and the Parties will exchange 
Transactional Capabilities Application Part (TCAP) messages to facilitate SS7- 
based features between the respective networks. Neither Party shall alter the SS7 
paraineters, or be a party to altering such parameters, or luiowiiigly pass SS7 
~x~raineters that have been altered in order to circmiivent appropriate 
interconnection charges. Nothing herein shall obligate or otherwise require AT&T 
to send SS7 niessages or call-related database queries to Covad’s or any other 
third-party’s call-related database, unless otherwise agreed to by the Parties under 
a separate agreement. 

Sigiialina Call Inforination. AT&T and Covad will send and receive 10 digits for 
L,ocal Trafic. Additionally, AT&T and Covad will exchange the proper call 
inforniation, i.e. originated call company nu~iiber and destination call company 
niiniber, CIC‘, and OZZ, including all proper translations for routing bctwceii 
networks and any inforiiiation necessary for billiiig. 

SS7 Network Intercomiection is the intercoiviection of Covad local signalbig 
transt’er point switches or Covad local or tandem switching systeins with AT&T 
signaling transfer point switches. This interconriection provides contiectivity that 
enables tlie exchange of SS7 messages among AT&T switching systems and 
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12.3.7 

databases, Covad local or tandem switching systems, and other third-party 
switching systems directly connected to the AT&T SS7 network. 

The connectivity provided by SS7 Network Intercoimection shall fully support the 
fiinctions of AT&T switching systems and databases and Covad or other third- 
party switching systems with A-link access to the AT&T SS7 network. 

Iftraffic is routed based on dialed or translated digits between a Covad local 
switching system and a ATRLT or other third-party local switcliing systein, either 
directly or via a AT&,T tandem switcliing system, then it is a requirement that the 
ATRLT SS7 network convey via SS7 Network Interconnection the TCAP 
messages that are necessary to provide Call Management services (Automatic 
Callback, Automatic Recall, and Screening Lht Editing) between the Covad local 
signaling transfer point switches and AT&T or other third-party local switch. 

SS7 Network Interconnection sliall provide: 

Signaling Data L,ink fiinctions, as specified in ANSI TI .  11 I .2; 

Signaling Link fiinctions, as specified in ANSI TI.  1 1 1.3; and 

Signaling Network Managenient functions, as specified in ANSI TI.  I 1 1.4. 

SS7 Netwoik Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service as specified in ANSI TI.  I 12. This 
includes GTT and SCCP Maiiageiiient procedures as specified in ANSI T 1.1 12.4. 
Where the destination sigiialing point is a AT&T switching system or DB, or is 
onother third-party local or tandem switching system directly connected to the 
AT&T SS7 network, SS7 Network Interconnection shall include fluial GTT of 
messages to tlie destination and SCCP Subsystem Management of the destination. 
Where the clestinatjon signaling point is a Covad local or tandem switching system, 
SS7 Network Iiitercoiinection shall include intermediate GTT of messages to a 
gateway pair of Covad local STPs and shall not lliclude SCCP Subsystem 
Management of tlie destination. 

123.8 SS7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Network User Part as specified in ANSI T1.11.3. 

12 3.9 SS7 Network Interconnection shall provide all fiinctioiis of the TCAP as specified 
in ANSI TI.114. 

12.3.10 If Internetwork MRVT and SRVT become approved ANSI standards and 
available capabilities of AT&T STPs, SS7 Network Intercoimection may provide 
these f~inctions of  the OMAP. 
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Interface Reauireiiients. The following SS7 Network Iiitercoiviection interface 
options are available to coiinect Covad or Covad-designated local or tandem 
switching systems or signaling transfer point switches to the AT&T SS7 network: 

A-link interface fi.oni Covad local or tandem switching systems; and 

R-link interface 6oni Covad STPs. 

The Signaling Point of Interconnection for each link shall be located at a cross- 
coiinect clenicnt in the central offjce where the AT&T STP is located. There shall 
be a DS 1 or higher rate transport interface at each of the Signaling Points of 
iiiterconiiection. Fach signaling link shall appear as a DSO channel within the DS 1 
or Iiiglicr rate interface. 

AT&T shall provide intraoflice diversity between the Signaling Points of 
Interconnection and the AT&T STP, so that 110 single failure of intraoffice 
facilities or equipment shall cause the failure of both B-linlcs in a layer coiuiectllig 
to a AT&T STP. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISDNIJP, SCCP, aiid TCAP. These protocol interfaces shall coliform to the 
applicable industiy standard technical references. 

AT&,T shall set message screening parameters to accept messages &om Covad 
local or tandem switching systems destined to ally signaling point in the AT&T 
SS7 network with which the Covad switcliing system has a valid signaling 
relationship. 
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Attachment 4-Central Office Collocation 

AT&T 

CENTRAL OFFICE COLLOCATION 

1. 

1.1 

1.1.1 

1.2 

1.2.1 

Scope of Attachment 

The rates, ternis, and coiiditioiis contained within this Attachmeiit 4 -Central Office 
Collocation shall only apply when Covad is physically collocated as a sole occupant or 
as a Host within a “AT&T Premises”, as defned in Section 1.2 below, pursuant to this 
Attachment 4 - Central Ofice Collocation. This Attachment is applicable to AT&T 
Preinises owned or leased by AT&T. However, if the AT&T Preinises occupied by 
AT&T is leased by AT&T fi-om a third party, special considerations and intervals may 
apply in addition to the ternis and conditions contained in this Attachment. 

All the negotiated rates, terins and conditions set forth in this Attachment 4 - Central 
Office Collocation pertain to collocation and the provisioiling of Collocation Space as 
defined in Section I .2 below. 

Right to Occupy. Subject to Section 4 of this Attachment for Central Ofice 
Collocation, AT&T allows Covad to occupy that certain area designated by AT&T 
within a AT&T Premises, or on AT&T property upon which the AT&T Pi-einises is 
located, of a size which is specified by Covad and agreed to by AT&T (hereinafter 
“Collocation Space”). Preinises as defined by the Code of Federal Regulation (“CFR’) 
are AT&T’s Central Ofices and Serving Wire Centers, as well as all buildings or 
similar structures owned or leased by AT&T that house its network facilities, and all 
structures that house AT&T facilities on public rights-of-way, including containing but 
not limited to vaults containing loop concentrators or silnilar structures. For purposes 
of this Attachment 4 - Central Office Collocation, AT&T Preinises include AT&,T 
Central Offices and Serving Wire Centers (hereinafter “AT&T Premises”). The 
necessary rates, t e rm and conditions for AT&T locations other than AT&T Premises 
shall be negotiated upon request for collocation at such location(s). 

Neither AT&T nor any of AT&T’s affiliates may reserve space for future use on more 
preferential t e rm than those set forth in this Attachment. 

1.2.1.1 
Version 3Q03: 06/14/2004 

In all states other than Florida, the size specified by Covad may contemplate a request 
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1.2.1.2 

1.3 

1.4 

for space sufficient to accoinniodate Covad’s growth within a twenty-four (24) month 
period. 

In the state of Florida, the size specified by Covad inay contemplate a request for 
space sufficient to accoimnodate Covad’s growth within an eighteen (1 8) month 
period. 

Space Allocation. AT&T shall attempt to accoimnodate Covad’s requested space 
preferences, if any. In allocating Collocation Space, AT&T shall not materially 
increase Covad’s cost or materially delay Covad’s occupation and use of the 
Collocation Space, assign Collocation Space that will impair the quality of service or 
otherwise limit the service Covad wishes to offer, reduce unreasonably the total space 
available for physical collocation or preclude reasonable physical collocation within the 
AT&T Premises. Space shall not be available for collocation if it is: (a) physically 
occupied by noli-obsolete equipment; (b) assigned to another collocated 
teleconxnunications carrier; (c) used to provide physical access to occupied space; (d) 
used to enable technicians to work on equipment located within occupied space; (e) 
properly reserved for fbture use, either by AT&T or another collocated 
telecoimnunications carrier; or (0 essential for the adininistration and proper 
functioning of the AT&T Premises. AT&T inay require separation of collocated 
equipment tiroin its own equipment only if the proposed separated space is: (a) 
available in the same or a shorter time frame as non-separated space; (b) at a cost not 
materially higher than the cost of non-separated space; and (c) is comparable, froin a 
technical and engineering standpoint to non-separated space. AT&T may require such 
separation measures only where legitimate security concerns, or operation constraints, 
unrelated to AT&T’s or any of its affiliates’ or subsidiaries’ competitive concerns, 
warrants them. AT&T may require Covad to use a separate entrance to its collocation 
space only where a separate entrance already exists or where consti-uction of such an 
entrance is technically feasible and will neither artificially delay collocation 
provisioning nor materially increase Covad’s costs. Additionally, AT&T may require 
construction of a separated entrance only where legitimate security concerns, or 
operational constraints unrelated to the inaxinbent’s or any of its affiliate’s or 
subsidiaries competitive concerns, warrants it. 

Transfer of Collocation Space. Covad shall be allowed to transfer Collocation Space 
to another CLEC under the following conditions: ( 1 )  the Central Office is not at or 
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near space exhaustion; (2) the transfer of space shall be contingent upon AT&T’s 
approval, which will not be unreasonably withheld; (3) Covad has no unpaid, 
undisputed collocation charges; and (4) the transfer of the Collocation Space is in 
conjunction with Covad’s sale of all, or substantially all, of the in-place collocation 
equipment to the same CLEC. 

1.4.1 The responsibilities of Covad shall include: ( I )  submitting a letter of authorization to 
AT&T for the transfer; (2) entering into a transfer agreement with AT&T and the 
acquiring CLEC; and (3) returning all Security Access Devices to AT&T. The 
responsibilities of the acquiring CLEC shall include: (1) subinittjng an application to 
AT&T for the transfer of the Collocation Space; (2) satisfyllig all requirements of its 
interconnection agreement with AT&T; (3) submitting a letter to AT&T for the 
assuinption of services; and (4) entering into a transfer agreement with AT&T and 
Covad. 

1.4.2 In regard to the transfer of Collocation Space, any services associated with the 
Collocation Space shall be transferred pursuant to separately negotiated rates, terms 
and conditions. 

1 .s Space Reclamation. In the event of space exhaust within a AT&T Premises, AT&T 
may include in its documentation for the Petition for Waiver filed with the 
Commission, any unutilized space in the AT&T Premises, including unutilized space 
held by Covad and other collocated telecoirununications carriers in AT&T’s Premises. 
Covad will be responsible for the justification of unutilized space within its Collocation 
Space, if the Coiruiission requires such justification. 

1.s.1 AT&T may reclaim unused Collocation Space when a AT&T Central Ofice is at or 
near space exhaustion and Covad cannot demonstrate that Covad will utilize the 
Collocation Space within a reasonable time. In the event of space exhaust or near 
space exhaust within a AT&T Premises, AT&T must provide written notice to Covad 
requesting that Covad release non-utilized Collocation Space to AT&T when 100 
percent of the Collocation Space in Covad’s collocation arrangement is not being 
utilized. 

1.5.1.1 Within twenty (20) days of receipt of such written notification fi-om AT&T , Covad 
shall either: (1) return the non-utilized Collocation Space to AT&T, in which case 
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1.5.1.2 

1.6 

1.7 

I .8 

1.9 

Covad shall be relieved of all obligations for charges for that portion of the 
Collocation Space applicable fi-om the date the Collocation Space is returned to 
AT&T; or (2) for all states with the exception of Florida, provide AT&T with 
inforination demonstrating that the Collocation Space will be utilized within twenty- 
four (24) months fi-oin the date Covad accepted the Collocation Space (Acceptance 
Date) from AT&T. For Florida, Covad shall provide information to AT&T 
demonstrating that the Collocation Space will be utilized within eighteen ( 18) months 
from the Acceptance Date. Notwithstanding (2) above, if Covad has been in its 
Collocation Space for more than eighteen (1 8) or twenty-four (24) months from the 
original Acceptance Date, whichever is applicable pursuant to the state co~illlljssion’s 
space reservation requirements, Covad will provide information to AT&T 
demonstrating that the Collocation Space will be utilized and Covad’s equipment will 
become operational within nine months of the date AT&T provides written 
notification that AT&T wishes to reclaim said Collocation Space, or as of a date 
mutually agreed to by the Parties. 

Disputes concerning AT&T’s claim of Central Office space exhaust, or near exhaust, 
or Covad’s refbsal to return requested Collocation Space should be resolved by AT&,T 
and Covad pursuant to the Dispute Resolution language contained in this Agreement. 

Use of Space. Covad shall use the Collocation Space for the purpose of installing, 
maintaining and operating Covad’s equipment (including testing and monitoring 
equipment) necessary for interconnection with AT&T’s services/facilities or for 
accessing AT&T’s unbundled network elements for the provision of 
telecoimnunications services, as specifically set forth in this Agreement. The 
Collocation Space assigned to Covad may not be used for any purposes other than as 
specifically described herein or in any amendment hereto. 

Rates and Charges. Covad agrees to pay the rates and charges identified in Exhibit B 
attached hereto. 

If any due date contained in this Attachment falls on a weekend or a National holiday, 
the due date will be the next business day thereafter. For intervals of ten (10) calendar 
days or less, National holidays will be excluded. 

The Parties agree to coinply with all applicable federal, state, county, local and 
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adininistrative laws, rules, ordinances, regulations and codes in the perforinance of 
their obligations hereunder. 

2. SPace Availability Report 

2.1 Space Availabilitv Report. IJpon request fi-om Covad, AT&T will provide a written 
report (Space Availability Report) describing in detail the space that is currently 
available for collocation at a particular AT&T Preinises at tlie rates set forth in Exhibit 
B of this Attachment. This report will include the amount of Collocation Space 
available at the AT&T Preinises requested, the number of collocators present at the 
AT&T PreiiGses, any iiiodifications in the use of the space since the last report on the 
AT&T Preiilises requested and the measures AT&T is taking to inalte additional space 
available for collocation arrangements. A Space Availability Report does not reserve 
space at the AT&T Preinises for which the Space Availability Report was requested by 
Covad. 

2.1.1 The request from Covad for a Space Availability Report must be in writing and include 
the AT&T Preinises street address, as identified in the Local Exchange Routing Guide 
(LERG) and Common Language Location Identification (CLLI) code of the AT&T 
Premises. CLLI code inforinatioii is located in the National Exchange Carrier 
Association (NECA) Tariff FCC No. 4. 

2.1.2 AT&T will respond to a request for a Space Availability Report for a particular AT&T 
Preiilises within ten (10) calendar days of the receipt of such a request. AT&T will 
make its best efforts to respond in ten (10) calendar days to a Space Availability 
Report request when the request includes fi-oin two (2) to five ( 5 )  AT&T Preinkes 
within the same state. The response t h e  for Space Availability Report requests of 
inore than five ( 5 )  AT&T Preinises, whether tlie request are for the same state or for 
two or more states within the AT&T Region, shall be negotiated between the Parties. 
If AT&T cannot ineet the ten (10) calendar day response time, AT&T shall noti@ 
Covad and infoiin Covad of the tiinefi-anie under which it can respond. 

3. Collocation Options 

3.1 Cageless. AT&T shall allow Covad to collocate Covad’s equipment and facilities 
without requiring the construction of a cage or similar structure. AT&T shall allow 
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3.2 

Covad to have direct access to Covad’s equipnient and facilities in accordance with 
Section 5.9. AT&T shall make cageless collocation available in single bay increments. 
Except where Covad’s equipment requires special technical considerations (e.g., 
special cable racking or isolated ground plane), AT&T shall assign cageless 
Collocation Space in conventional equipment rack hieups where feasible. For 
equipment requiring special technical considerations, Covad must provide the 
equipment layout, including spatial dimensions for such equipment pursuant to generic 
requirements contained in Telcordia GR-63-Core’ and shall be responsible for 
compliance with all special technical requirements associated with such equipment. 

Caned. AT&T will make caged Collocation Space available in fifty (SO) square foot 
increments. Upon Covad’s request and at Covad’s expense, Covad will arrange with a 
Supplier certified by AT&T (AT&T Certified Supplier), provided that AT&T shall not 
unreasonably withhold approval of contractors or telecommnunications carriers as 
AT&T Certified Suppliers, to construct a collocation arrangement enclosure ii 

accordance with AT&,T’s specifications for wire mesh enclosures prior to starting 
equipment installation. Where local building codes require enclosure specifications 
inore stringent than AT&T’s wire mesh enclosure specifications, Covad and Covad’s 
AT&T Certified Supplier must coinply with the inore stringent local building code 
requireinents. Covad’s AT&T Certified Supplier shall be responsible for filing and 
obtaining any and all necessary perinits and/or licenses for such construction. AT&T 
shall cooperate with Covad and provide, at Covad’s expense, the documentation, 
including existing building architectural drawings, enclosure drawings, and 
specifications, etc. necessary for Covad’s AT&T Certified Supplier to obtain all 
necessaiy perillits and/or other licenses. Covad’s AT&T Certified Supplier shall bill 
Covad directly for all work performed for Covad to coinply with this Attachment. 
AT&T shall have no liability for, nor responsibility to pay, such charges imposed by 
Covad’s AT&T Certified Supplier. Covad must provide the local AT&T Central 
Ofice Building Contact with two (2) Access Keys that will allow entry into the locked 
enclosure. Except in the case of an emergency, AT&T will not access Covad’s locked 
enclosure prior to notifjmg Covad at least forty-eight (48) hours or two (2) business 
days, whichever is greater, before access to the Collocation Space is required. LJpon 
request, AT&T shall construct the enclosure for Covad. 

3.2.1 AT&T inay elect to review Covad’s plans and specifications if Covad has indicated its 
desire to have Covad’s AT&T Certified Supplier construct the collocation 
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arrangement enclosure, prior to allowing construction to start, to ensure compliance 
with AT&T’s wire mesh enclosure specifications. AT&T will noti@ Covad of its 
desire to execute this review in AT&T’s Application Response to Covad’s Initial 
Application. The Application Response is defined for purposes of this Attachment as 
AT&T’s written response that includes suacient information for Covad to place a fnn 
order (“Firm Order”) for the Collocation Space it is requesting. 

7.2.2 If Covad’s Initial Application does not indicate its desire to construct its own 
enclosure, and Covad subsequently decides to construct its own enclosure prior to 
AT&T’s Application Response, then Covad will resubinit its Initial Application, 
indicatiiig its desire to construct its own enclosure. If Covad subsequently decides to 
construct its own enclosure after the bona fide firin order (hereinafter “BFFO”) has 
been accepted by AT&T, Covad will submit a Subsequent Application, ad defined in 
Section 6.3 of this Attachment. If AT&T elects to review Covad’s plans and 
specifications, then AT&T will provide notification to Covad within ten (10) calendar 
days after the Initial Application BFFO date or, if a Subsequent Application is 
submitted as set forth in the preceding sentence, then the Subsequent BFFO date. 
AT&T shall complete its review within fifteen (1 5 )  calendar days after AT&T’s receipt 
of Covad’s plans and specifications. The review of the plans and specifications shall 
not impose delay on the construction of the enclosure, unless AT&T notifies Covad in 
writing that its plans and specifications do not conform to the plans and specifications 
provided by AT&T. 

3.2.3 Regardless of whether or not AT&T elects to review Covad’s plans and specifications, 
AT&T reserves the right to inspect the enclosure after construction has been 
completed to ensure that it is constructed according to Covad’s submitted plans and 
specifications and/or AT&T’s wire mesh enclosure specifications, as applicable. If 
AT&T decides to inspect the constructed Collocation Space, AT&T will complete its 
inspection within fifteen (15) calendar days after receipt of Covad’s written 
notification that the enclosure has been completed. AT&T may, at its sole discretion 
require Covad to remove or correct within seven (7) calendar days, at Covad’s 
expense, any structure that does not meet Covad’s plans and specifications or AT&T’s 
wire mesh enclosure specifications, as applicable. 

3.3 Shared Caged Collocation. Covad may allow other telecommunications carriers to 
share Covad’s caged Collocation Space, pursuant to the terms and conditions agreed 
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to by Covad (Host) and the other telecoimnunications carriers (Guests) contained in 
this Section, except where the AT&T Preinises is located within a leased space and 
AT&T is prohibited by said lease froin oflering such an option to Covad. AT&T shall 
be notified in writing by Covad upon tlie execution of any agreement between tlie Host 
and its Guest(s) within ten (10) calendar days of its execution and prior to the 
subiilissioii of an application. Further, such notification shall include tlie name of the 
Guest(s), the teriii of tlie agreement, and a certification by Covad that said agreement 
imposes upon tlie Guest(s) the same terms and conditions for Collocation Space as set 
forth in this Attachment between AT&T and Covad. The term of tlie agreement 
between the Host and its Guest(s) shall not exceed the term of this Agreement 
between AT&T and Covad. 

3.3.1 Covad, as tlie Host, shall be the sole interface and responsible Party to AT&T for the 
assessment and billing of rates and charges contained within this Attachment. Covad 
is also responsible for ensuring that the safety and security requirements of this 
Attachment are fully complied with by the Guest(s), its employees and agents. AT&T 
shall provide Covad with a proration of the costs of the Collocation Space based on 
the number of collocators and tlie space used by each. There will be a ininiinuin 
charge of one (1) bay/rack per Host/Guest. In addition to the above, for all states 
other than Florida, Covad shall be the responsible Party to AT&T for tlie purpose of 
submitting applications for initial and additional equipment placement for the Guest( s). 
In Florida, the Guest(s) inay subinit its own Initial Application and Subsequent 
Application for equipment placement using tlie Host’s Access Carrier Name 
Abbreviation (ACNA). In Florida, in the event tlie Host subinits an Initial or 
Subsequent Application which includes placement of a Guest’s equipinent, only one 
Initial Application Fee or one Subsequent Application Fee, as set forth in Exhibit B, 
will be assessed. A separate Guest application shall result in the assessment of an 
Initial Application Fee or a Subsequent Application Fee, as set forth in Exhibit B, 
which will be billed to tlie Host on the date that AT&T provides its written 
Application Response to tlie Guest(s) Bona Fide Application. 

3.3.2 Notwithstanding tlie foregoing, the Guest(s) may subinit service orders directly to 
AT&T to request the provisioning of interconnecting facilities between AT&T and the 
Guest(s), the provisioning of services, and/or access to unbundled network elements 
(hereinafter “UNE”s). The bill for these interconnecting facilities, services and UNEs 
will be charged to the Guest(s) pursuant to the applicable AT&T Tariff or the Guest’s 
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Interconnection Agreement with AT&T. 

3.3.3 Covad shall indeiiinify and hold liarinless AT&T from any and all claims, actions, 
causes of action, of whatever kind or nature arising out of the presence of Covad’s 
Guest(s) in the Collocation Space, except to the extent caused by AT&T’s gross 
negligence, willhl misconduct or sole negligence. 

3.4 Adjacent Collocation. Subject to technical feasibility and space availability, AT&T will 
perinit an adjacent collocation arrangement (Adjacent Arrangement) on AT&T 
Preinises’ property only when space within the requested AT&T Premises is 
legitimately exhausted and where the Adjacent Arrangement does not interfere with 
access to existing or planned structures or facilities on the AT&T Premises’ property. 
An Adjacent Arrangement shall be procured by Covad or constructed by the Covad’s 
AT&T Certified Supplier and must be in conforinance with AT&T’s design and 
constnictioii specifications. Further, Covad shall construct, procure, maintain and 
operate said Adjacent Arrangement(s) pursuant to all of the rates, terms and 
conditions set forth in this Attachment. 

3.4.1 If Covad requests Adjacent Collocatio~i, pursuant to the conditions stated in 3.4 
above, Covad must arrange with a AT&T Certified Supplier to construct the Adjacent 
Arrangement structure in accordance with AT&T’s specifications. AT&T will provide 
AT&T’s specificatioiis upon request. Where local building codes require enclosure 
specifications inore stringent than AT&T’s specifications, Covad and Covad’s AT&T 
Certified Supplier shall coinply with the inore stringent local building code 
requirements. Covad’s AT&T Certified Supplier shall be responsible for filing and 
receiving any and all necessary zoning, permits and/or licenses for such construction. 
Covad’s AT&T Certified Supplier shall bill Covad directly for all work performed for 
Covad to coinply with this Attachment. AT&T shall have no liability for, nor 
responsibility to pay, such charges imposed by Covad’s AT&T Certified Supplier. 
Covad must provide the local AT&T Central Office Building Contact with two (2) 
cards, keys or other access devices used to gain entry into the locked enclosure. 
Except in the case of an emergency, AT&T will not access Covad’s locked enclosure 
prior to notifling Covad at least forty-eight (48) hours or two (2) business days, 
whichever is greater, before access to the Collocation Space is required. 

3.4.2 
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AT&T when it places its Finn Order. AT&T shall review Covad’s plans and 
specifications prior to construction of an Adjacent Arrangement to ensure Covad’s 
compliance with AT&T’s specifications. AT&T shall complete its review within 
fifteen (15) calendar days after receipt of the plans and specifications from Covad for 
the Adjacent Arrangement. AT&T may inspect the Adjacent Arrangement during and 
after construction is completed to ensure that it is constructed according to Covad’s 
submitted plans and specifications. If AT&T decides to inspect the completed 
Adjacent Arrangement, AT&T will complete its inspection within fifteen (15) calendar 
days after receipt of Covad’s written notification that the Adjacent Arrangement has 
been completed. AT&T may, at its sole discretion, require Covad, at Covad’s 
expense, to remove or correct within seven (7) calendar days after AT&T has 
completed its inspection of Covad’s Adjacent Arrangement, any structure that does 
not meet its submitted plans and specifications or AT&T’s specifications. 

3.4.3 Covad shall provide a concrete pad, the structure housing the arrangement, 
Iieatuig/ventilation/air conditioning (HVAC), lighting, and all of the facilities that are 
required to connect the structure (Le., racking, conduits, etc.) to the AT&T point of 
demarcation. At Covad’s option, and where the local authority having jurisdiction 
permits, AT&T shall provide an AC power source and access to physical collocation 
services and facilities, subject to the same nondiscriminatory requirements as those 
applicable to any other physical collocation arrangement. In Alabama and Louisiana, 
at Covad’s request and expense, AT&T will provide DC power to an Adjacent 
Collocation site where technically feasible, as “technically feasible” has been defined by 
the FCC, and hi accordance with applicable law, subject to individual case basis (ICB) 
pricing, which shall constitute a direct pass-through of any and all costs incurred by 
AT&T to Covad. AT&T will provide DC power in an Adjacent Arrangement 
provided that such provisioning can be done in compliance with the National Electric 
Code (NEC), all safety and building codes, and any local codes, such as, but not 
limited to, local zoning codes, and upon completion of negotiations between the 
Parties 011 the applicable rates and provisioning intervals: Covad will pay for any and 
all (100%) DC power construction and provisioning costs to an Adjacent Arrangement 
through ICB pricing that must be paid as follows: fifty percent (50%) before the DC 
installation work begins, and fifty percent (50%) at completion of the DC installation 
work to the Adjacent Arrangement. Covad’s AT&T Certified Supplier shall be 
responsible, at Covad’s sole expense, for filing and obtaining any and all necessary 
permits and/or licenses for an Adjacent Arrangement. AT&T shall allow Shared 
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Caged Collocation within an Adjacent Arrangement, pursuant to the terms and 
conditions set forth in Section 3.3 above. 

3.5 Direct Connect. AT&T will perinit Covad to directly interconnect between its own 
virtual/physical Collocation Spaces within the same AT&T central office by utilizing a 
Direct Connect (Direct Connect). Covad shall contract with a AT&T Certified 
Supplier to place the Direct Connect, which shall be provisioned using facilities owned 
by Covad. A Direct Connect shall utilize AT&T coimnon cable support structure. 
There will be a recurring charge per linear foot, per cable, as set forth in Exhibit B of 
this Attachment, of the actual comnon cable support structure used by Covad to 
provision the Direct Connects between its virtual/physical Collocation Spaces. In 
those instances where Covad’s virtuaVphysica1 Collocation Spaces are contiguous in 
the central office, Covad will have the option of using Covad’s own technicians to 
deploy the Direct Connects using either electrical or optical facilities between its 
Collocation Spaces by constructing its own dedicated cable support structure. Covad 
will deploy such electrical or optical connections directly between its own facilities 
without being routed through AT&T’s equipment or common cable support structure. 
Covad may not self-provision a Direct Connect on any AT&T distribution frame, POT 
(Point of Termination) Ray, DSX (Digital System Cross-Connect) panel or LGX 
(Light Guide Cross-Connect) panel. Covad is solely responsible for ensuring the 
integrity of the signal. 

3.5.1 To place an order for a Direct Connect, Covad inust subinit an Initial Application or 
Subsequent Application. If no modification to the Collocation Space is requested 
other than the placement of a Direct Connect, the Co-Carrier Cross ConnedDirect 
Connect Application Fee for a Direct Connect, as defined in Exhibit R, will apply. If 
other modifications, in addition to the placement of a Direct Connect are requested, 
either an Initial Application Fee or a Subsequent Application Fee will apply, pursuant 
to Section 6.3.1 of this Attachment. This non-recurring charge will be billed by AT&T 
011 the date that AT&T provides an Application Response to Covad. 

3.6 Co-Carrier Cross Connect (CCXC). The primary purpose of collocation is for a 
teleconmiunications carrier to interconnect with AT&T’s network or to access AT&T’s 
unbundled network elements for the provision of telecoinmunications services. AT&T 
will permit Covad to interconnect between its virtual or physical collocation 
arrangement( s) and that (those) of another collocated telecoinmunications carrier 
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within the same AT&T Preinises. Both Covad’s agreement and the other collocated 
telecoimnunications carrier’s agreeiiient inust contain the CCXC rates, terins and 
conditioiis before AT&T will permit the provisioning of CCXCs between the two 
collocated carriers. Covad is prohibited from using the Collocation Space for the sole 
or primary purpose of cross-connecting to other collocated telecomnullications 
carriers. 

3.6.1 Covad iiiust contract with a AT&T Certified Supplier to place the CCXC. The CCXC 
shall be provisioned using facilities owned by Covad. Such cross-connections to other 
collocated telecoimnunicatioiis carriers may be inade using either electrical or optical 
facilities. Covad shall be responsible for providhg a letter of authorization (LOA), 
with the application, to AT&T from the other collocated telecoimnunications carrier to 
which it will be cross-connecting. The Covad-provisioned CCXC shall utilize AT&T 
coimnon cable support structure. There will be a recurring charge per linear foot, per 
cable, as set forth in Exhibit B of this Attachment, of coimnon cable support structure 
used by Covad to provision the CCXC to the other collocated telecoininunications 
carrier. In those instances where Covad’s equipment and the equipment of the other 
collocated telecoininunications carrier are located in contiguous caged Collocation 
Space, Covad may use its owii technicians to install the CCXC using either electrical 
or optical facilities between the equipment of both collocated telecoimnunications 
carriers by constructing a dedicated cable support structure between the two 
contiguous cages. Covad shall deploy such electrical or optical cross-connections 
directly between its own facilities and the facilities of another collocated 
telecoiiii~i~inicatioiis carrier without being routed through AT&T’s equipment. Covad 
may not self-provision CCXC on any AT&T distribution fiamne, POT (Point of 
Terilluiatioii) Bay, DSX (Digital Systein Cross-Connect) panel or LGX (Light Guide 
Cross-Connect) panel. Covad is solely responsible for ensuring the integrity of the 
signal. 

3.6.2 To place an order for CCXCs, Covad must subinit an lnitial Application or 
Subsequent Application to AT&T. If no inodification to the Collocation Space is 
requested other than the placement of CCXCs, the CCXC/Direct Connect Application 
Fee for CCXCs, as defined in Exhibit B, will apply. If other modifications, in addition 
to the placement of CCXCs, are requested, either an Initial Application or Subsequent 
Application Fee will apply, pursuant to Section 6.3.1 of this Attachment. AT&T will 
bill this nonrecurring fee on the date that it provides an Application Response to 
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Covad. 

4. Occuoancv 

4. I Occupancy. AT&T will notify Covad in writing when the Collocation Space is ready 
for occupancy (Space Ready Date). Covad will schedule and complete an acceptance 
wallcthrough of the Collocation Space with AT&T within fifteen (15) calendar days of 
the Space Ready Date. AT&T will correct any deviations in Covad’s original or 
jointly amended application requirements within seven (7) calendar days after the 
walkthrough, unless the Parties mutually agree upon a different time fi-ame. AT&T 
will then establish a new Space Ready Date. Another acceptance walkthrough will be 
scheduled and conducted within fifteen (15) calendar days of the new Space Ready 
Date. This follow-up acceptance walkthrough will be limited to only those items 
identified in the initial walkthrough. If Covad completes its acceptance wallcthrough 
within the fifieen ( I  5) calendar day interval, billing will begin upon the date of Covad’s 
acceptance of the Collocation Space (Space Acceptance Date). In the event Covad 
fails to complete an acceptance wallctlutough within this fifteen (15) calendar day 
interval, the Collocation Space shall be deemed accepted by Covad on the Space 
Ready Date and billing will coimnence fi-om that date. If Covad decides to occupy 
the space prior to the Space Ready Date, the date Covad occupies the space is deemed 
the new Space Acceptance Date and billing will begin from that date. Covad must 
notify AT&T in writing that its collocation equipment installation is complete and 
operational with AT&T’s network. AT&T may, at its discretion, rekse to accept any 
orders for cross connects uiitil it has received such notice. For the purposes of this 
paragraph, Covad’s telecoiimunications equipment will be deemed operational when it 
has been cross-connected to AT&T’s network for the purpose of provisioning 
telecoinmunication services to its customers. 

4.2 Termination of Occupancy by Covad. In addition to any other provisions addressing 
terininatioii of occupancy in this Agreement, Covad may terminate its occupancy of a 
particular Collocation Space by submitting a Subsequent Application requesting 
terininatioii of occupancy. Such termination shall be effective upon AT&T’s 
acceptance of the Space Relinquishment Form. Billing for monthly recurring charges 
will cease 011 the date that Covad and AT&T conduct an inspection of the terminated 
space and jointly sign off on the Space Relinquishment Form. A Subsequent 
Application Fee will not apply for tlie terinination of occupancy; however, specific 
disconnect fees may apply to certain rate elements in Alabama, Florida, Georgia, and 
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South Carolina. The particular disconnect fees that would apply in each state are 
contained in Exhibit R of this Attaclmient. 

4.2.1 ‘CJpon terinhiation of occupancy, Covad, at its sole expense, shall reinove its equipinent 
and any other property owned, leased or controlled by the Covad from the Collocation 
Space. Covad shall have sixty (60) calendar days, unless a different tiinefi-aine is 
mutually agreed to by the Parties, froin the Bona Fide Finn Order (BFFO) date 
(“Termination Date”) to coinplete such removal, including the reinoval of all 
equipment and facilities of Covad’s Guest(s), unless Covad’s Guest(s) has assumed 
responsibility for the Collocation Space housing the Guest(s)’s equipment and 
executed the appropriate docuinentation required by AT&T prior to the Covad 
reinoval date. Covad shall continue the payment of all monthly recurring charges to 
AT&T until the date Covad, and if applicable Covad’s Guest(s), has hlly vacated the 
Collocatioii Space and the Space Relinquishment Fonn has been accepted by AT&T. 
If Covad or Covad’s Guest(s) fails to vacate the Collocation Space within sixty (60) 
calendar days from the “Terinination Date”, or witlzin the thnefraine mutually agreed 
to by the Parties, AT&T shall have the right to reinove and dispose of the equipment 
and any other property of Covad or Covad’s Guest(s), in any manner that AT&T 
deems fit. Upon termination of Covad’s right to occupy specific Collocation Space, 
the Collocation Space will revert back to AT&T’s space bwentoi-y, and Covad shall 
surrender the Collocation Space to AT&T in the same condition as when it was first 
occupied by Covad, with the exception of ordinary wear and tear, unless otherwise 
agreed to by the Parties. Covad’s AT&,T Certified Supplier shall be responsible for 
updating and making any necessary changes to AT&T’s records as required by 
AT&T’s specifications including, but not limited to, AT&T’s Central Office Record 
Drawings and ERMA Records. Covad shall be responsible for the cost of removing 
any Covad-constructed enclosure, together with any Covad-installed supporting 
structures (e.g., racking, conduits, or power cables), by the “Terinination Date” and 
restoring the grounds to their original condition less ordinary wear and tear. 

4.3 Terilwiation of Occupancy by AT&T. Upon thirty (30) calendar day written notice to 
Covad stating AT&T’s intention to terininate Covad’s right to occupy a specific 
Collocation Space(s), as identified in the notice, and the basis for such termination, 
AT&T may terininate Covad’s right to occupy such Collocation Space(s). ATRLT may 
terininate Covad’s right to occupy a specific Collocation Space( s), pursuant to this 
section, only in the event Covad fails to pay undisputed applicable charges, fails to pay 
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disputed but resolved applicable charges, or otherwise materially breaches the 
provisions of this Attachment and fails to cure such breach as outlined in the written 
notice froin AT&T to Covad. Any termination of occupancy, pursuant to this section, 
will be limited to terminating Covad’s right to occupy the specific Collocation 
Space(s) associated with any unpaid charges or material breach of this Attachment. 
Any dispute over the termination of occupancy for a specific Collocation Space(s), 
pursuant to this section, must be resolved prior to AT&T proceeding with the 
termination, in accordance with the dispute resolution procedures contained in this 
Agreement. Notwithstanding the above, any terinination for non-payment of 
applicable fees, shall be in accordance with Attachment 7, Billing. 

4.3. I If Covad fails to cure as stated above or is terinhated for non-payment of applicable 
fees, AT&T shali have the right to remove the equipment and any other property of 
Covad or Covad’s Guest(s), at Covad’s expense and with no liability whatsoever for 
Covad’s property or Covad’s Guest(s)’s property, except for damages caused by 
AT&T’s gross negligence or intentional misconduct. Following written notice to 
Covad that specific property has been removed as provided for herein, and after the 
passage of thirty (30) days, AT&T may dispose of said property as it deems fit without 
liability to AT&T. 

5. Use of Collocation SDace 

5.1 Equipinent Twe. AT&T pennits the collocation of any equipment necessary for 
interconnection to AT&T’s networlc or access to AT&T’s unbundled network 
elements in the provision of telecornrnunications services, as the term “necessary” is 
defuled by FCC 47 C.F.R. Section 5 1.323 (b). 

5.1.1 If, in AT&T’s opinion, equipment Covad seeks to collocate is not necessary for 
interconnection or access to unbundled network elements, AT&T shall inform Covad 
in writing within the time period set forth in Section 6.5 of this Attachment. If 
disagreenient exists between the Parties regarding whether the equipment Covad seeks 
to collocate is necessary for interconnection or access to unbundled network elements 
pursuant to FCC ixles, either Party may seek to resolve the issue pursuant to the 
dispute resolution provisions of this Agreement. Whenever AT&T objects to 
collocation of equipment by Covad for the purposes within the scope of Section 
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251(c)(6) of the Act, AT&T shall prove to the Coinmission that the equipment is not 
“necessary” for the purpose of obtaining interconnection or access to unbundled 
network elements in accordance with the FCC’s rules. AT&T may not object to the 
collocation of equipment on the grounds that the equipment does not coinply with 
safety or engineering standards that are more stringent than the safety or engineering 
standards that AT&T applies to its own equipment. AT&T may not object to the 
collocation of equipment on the grounds that the equipment fails to comply with 
Network Equipment and Building Specifications perforinance standards. If AT&T 
denies collocation of Covad’s equipment, citing safety standards, AT&T must provide 
to Covad within five ( 5 )  business days of the denial a list of all equipment that AT&T 
locates within the AT&T Preinises in question, together with an affidavit attesting that 
all of that equipment meets or exceeds the safety standard that AT&T contends 
Covad’s equipment fails to meet. This affidavit must set forth 111 detail: the exact 
safety requirement that Covad’s equipment does not satisfjr; AT&T’s basis for 
concluding that Covad’s equipment does not meet this safety requirement; and 
AT&T’s basis for concluding why collocation of equipment not meeting this safety 
requirement would coinproinise network safety. 

5.1.2 Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
L,evel 1 requirements as outlined in Telcordia Special Report SR-3580, Issue 1. 
Except where otherwise required by a Commission, AT&T shall comply with the 
applicable FCC rules relating to denial of collocation equipment based on Covad’s 
failure to comply with this Section. 

5. I .3 Covad shall not request more DSO, DSl, DS3 and optical terinhations for a 
collocation arrangement than the total port or termination capacity of the equipinent 
physically installed in the arrangement. The total capacity of the equipment collocated 
in the arrangement will include equipment contained in an application, as well as 
equipment already placed in the collocation arrangement. If full network terinination 
capacity of the equipment being installed is not requested in the application, additional 
network terminations for the installed equipment will require the submission of another 
application. In the event Covad subinits an application for terininations that will 
exceed the total capacity of the collocated equipment, Covad will be informed of the 
discrepancy by AT&T and required to subinit a revision to the application. 
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5.2 Commencing with the most current calendar quarter after the effective date of this 
Agreement and thereafter with respect to each subsequent calendar quarter during the 
term of this Agreement, Covad will, no later than thirty (30) days after the close of 
such calendar quarter, provide a report to ICs Collocation Product Management, 
Room 34AS5, 675 W. Peachtree Street, Atlanta, Georgia 30375 listing any equipment 
in the Collocation Space (i) that was added during the calendar quarter to whicli s-ucli 
report pertains, and (ii) for which there is a UCC-1 lien holder or another entity that 
has a secured fniancial interest in such equipment. Equipment that satisfies both 
subparts (i) and (ii) of this section shall be defrned as “Secured Equipment”. If no 
Secured Equipment has been installed within a given calendar quarter, no report shall 
be due hereunder in connection with such calendar quarter. 

5.3 Covad shall not use the Collocation Space for marketing piirposes, nor shall it place 
any identifying signs or markings outside the Collocation Space or on the grounds of 
the AT&T Premises. 

5.4 Covad shall place a plaque or a E i  other identification (e.g., stenciling) to Covad’s 
equipment, including the appropriate emergency contacts with their corresponding 
telephone numbers, in order for AT&T to properly identiijr Covad’s equipment in the 
case of an emergency. 

5.5 Entrance Facilities. Covad may elect to place Covad-owned or Covad-leased fiber 
entrance facilities into its Collocation Space. AT&T will designate the point of 
interconnection in close proximity to the AT&T Premises building housing the 
Collocation Space, such as at an entrance inailhole or a cable vault, which are 
physically accessible by both Parties. Covad will provide and place fiber cable at the 
point of entrance of sufficient length to be pulled through conduit and into the splice 
location. Covad will provide and install a sufficient length of fire retardant riser cable, 
to which the entrance cable will be spliced by AT&T. The fire retardant riser cable 
will extend tiom the splice location to Covad’s equipment in Covad’s Collocation 
Space. In the event Covad utilizes a non-metallic, riser-type entrance facility, a splice 
will not be required. Covad must contact AT&T for instructions prior to placing any 
entrance facility cable in a inanhole or cable vault. Covad is responsible for the 
maintenance of the entrance facilities that terminate into Covad’s Collocation Space. 
At Covad’s request, AT&T will accommodate, where technically feasible and space is 
available, a microwave entrance facility, pursuant to the rates set forth in Exhibit E3 of 
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this Attachment and the terms and conditions set forth hi Exhibit C attached hereto 
and made a part of this Attachment. 

5.5.1 Copper and Coaxial Cable Entrance Facilities. In Florida and Georgia, AT&T shall 
permit Covad to use copper or coaxial cable entrance facilities, if approved by the 
Coinmission, but only in those instances where Covad demonstrates a necessity and 
entrance capacity is not at or near exhaust in a particular AT&T Premises in which 
Covad’s Collocation Space is located. Notwithstanding the foregoing, in the case of 
adjacent collocation copper facilities may be used between the adjacent arrangement 
atid the central office demarcation point, unless AT&T determines that limited space is 
available for the placement of these entrance facilities. Notwithstanding the foregoing, 
in the case of adjacent collocation, copper facilities may be used between the adjacent 
collocation arrangement and the central office demarcation point unless AT&T 
determines that limited space is available for the placement of entrance facilities. 

5.5.2 Dual Entrance Facilities. AT&T will provide at least two interconnection points at 
each Premise where at least two such interconnection points are available and capacity 
exists. Upon receipt of a request by Covad for dual entrance facilities to its physical 
Collocation Space, AT&T shall provide Covad with information regarding AT&T’s 
capacity to accommodate the requested dual entrance facilities. If conduit in the 
serving manhole(s) is available and is not reserved for another purpose or for 
utilization w i t h  twelve ( 12) months of the receipt of an application for collocation, 
AT&T will make the requested conduit space available for the installation of a second 
entrance facility to Covad’s Collocation Space. The location of the serving 
inanhole(s) will be determined at the sole discretion of AT&T. Where dual entrance 
facilities are not available due to lack of capacity, AT&T will provide this information 
to Covad in the Application Response. 

5.5.3 Shared Use. Covad may utilize spare capacity on an existing telecormnunications 
carrier’s entrance facility for the purpose of obtaining an entrance facility to Covad’s 
Collocation Space within the same AT&T Premises. AT&T shall allow the splice, as 
long as the fiber is non-working fiber. Covad must arrange with AT&T in accordance 
with AT&T’s Special Construction Procedures, RL,93-11-030BT, and provide a LOA 
ftom the other telecotnmunications carrier authorizing AT&T to perform the splice of 
the Covad-provided riser cable to the spare capacity on the other telecoimnunications 
carrier’s entrance facility. If Covad desires to allow another telecommnunications 
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carrier to use its entrance facilities, that other telecoinmunications carrier must arrange 
with AT&T in accordance with AT&T’s Special Construction Procedures, RL93-11- 
030BT, and provide a LOA fi-oin Covad authorizing AT&T to perform the splice of 
that telecoiivnunications carrier’s provided riser cable to the spare capacity on 
Covad’s entrance facility. 

5.6 ]Demarcation Point. Except as provided for in Sections 5.6.2 and 5.6.3 below, AT&T 
will designate the point( s) of demarcation between Covad’s equipment and/or network 
facilities and AT&T’s network facilities. In the event that Covad disagrees with 
AT&T’s designated demarcation, the Parties agree to subinit the disagreement to 
Dispute Resolution. The Parties agree that in Dispute Resolution Covad should bear 
the burden of demonstrating that the AT&T’s designated demarcation point does not 
comport with applicable law. Each Party will be responsible for the maintenance and 
operation of all equipinent/facilities on its side of the demarcation point. For 2- wire 
and 4-wire connections to AT&T’s network, the demarcation point shall be a coimnon 
block on AT&T’s designated conventional distributing frame (CDF).-Covad shall be 
responsible for providing the necessary cabling, and Covad’s AT&T Certified Supplier 
shall be responsible for installing and properly labeling/stenciling the comnon block 
and any necessary cabling identified in Section 7 of this Attachment. Covad or its 
agent must perform all required maintenance to the equipinent/facilities on its side of 
the demarcation point, pursuant to Section 5.6 thru 5.6.4, following, and may self- 
provision cross-connects that may be required within its own Collocation Space to 
activate service requests. At Covad’s option and expense, a Point of Termination 
(“POT”) bay or frame may be placed in the Collocation Space, but will not serve as 
the demarcation point. Covad must make arrangements with a AT&T Certified 
Supplier for such placement. 

5.6.1 AT&T will designate the point(s) of demarcation between Covad’s equipment and/or 
network facilities and AT&T’s network facilities. Each party will be responsible for 
the iiiaintenance and operation of all equipinent/facilities on its side of the demarcation 
point. For connections to AT&T’s network, Covad may request that the demarcation 
point be a Point of Termination (POT bay) in a coimnon area within the AT&T 
Premises, which Covad shall be responsible for providing and Covad’s AT&T 
Certified Supplier shall be responsible for installing and properly labeling/stenciling. 
Covad’s AT&T Certified Supplier shall also be responsible for installing the necessary 
cabling between Covad’s Collocation Space and the POT bay. Covad, its agent, or 
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5.6.2 

5.6.3 

5.6.4 

5.7 

5.8 

5.9 

Covad’s AT&T Certified Supplier must perform all required maintenance to the 
equipmenthetwork facilities on its side of the demarcation point and may self- 
provision cross-connects that it requires within its own Collocation Space to activate 
service requests. 

Existing point(s) of demarcation - Covad provided Pot Bay. AT&T will grandfather 
existing point(s) of demarcation established at a Covad provided Pot Bay pursuant to 
this contract. Covad shall order services using the existing terminations in the Covad 
provided Pot Bay. 

Existing point(s) of demarcation -AT&T provided Pot Bay. AT&,T will grandfather 
all existing point(s) of demarcation established at a AT&T provided Pot Bay. Covad 
shall order services using the existing terminations in the AT&T provided Pot Bay. 

Irrespective of where the demarcation point in a Central Office is located, AT&T shall 
provide Covad with access to Covad’s side of the demarcation point pursuant to 
Sections 5.6 and 5.9 of this Attachment. 

Covad’s Equipiiieiit and Facilities. Covad, or if required by this Attachment, Covad‘s 
AT&T Certified Supplier, is solely responsible for the design, engineering, installation, 
testing, provisioning, performance, monitoring, maintenance and repair of the 
equipment and network facilities used by Covad which must be performed in 
compliance with all applicable AT&T specifications. Such equipment and network 
facilities may include, but are not hnited to, cable(s), equipment, and point of 
termination connections. Covad and its designated AT&T Certified Supplier must 
follow and comply with all AT&T specifications outlined in tlie following AT&T 
Technical Requirements: TR 73.503, TR 73519, TR 73572, and TR 73564. 

AT&T’s Access to Collocation Space. From time to time, AT&T may require access 
to Covad’s Collocation Space. AT&T retains the right to access Covad’s space for 
the purpose of malting AT&T equipment and building modifications (e.g., running, 
altering or removing racking, ducts, electrical wiring, HVAC, and cabling). AT&,T 
will give notice to Covad at least forty-eight (48) hours before access to Covad’s 
Collocation Space is required. Covad may elect to be present whenever AT&T 
perform work in tlie Cavad’s Collocation Space. The Parties agree that Covad will 
not bear any of the expense associated with this type of work. 

Access. Pursuant to Section 12, Covad shall have access to its Collocation Space 
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twenty-four (24) hours a day, seven (7) days a week. Covad agrees to provide the 
name and social security number, date of bii-th, or driver’s license number of each 
employee, supplier, or agent of Covad or Covad’s Guest(s) that will be provided with 
access keys or cards (Access Keys), prior to the issuance of said Access Keys, using 
form RF-2906-C, the “CLEC and CL,EC Certified Supplier Access Request and 
Acknowledgenient” form. The appropriate key aclcnowledgeinent forins (the 
“Collocation Aclcnowledgeinent Sheet” for access cards and the “Key 
Acknowledgement Form” for keys) must be signed by Covad and returned to AT&T 
Access Management within fiReen (15) calendar days of Covad’s receipt. Failure to 
return these properly acknowledged form will result in the holding of subsequent 
access key or card requests until the proper key aclcnowledgement documents have 
been received by AT&T and reflect current information. Access Keys may not be 
duplicated under any circumstances. Covad agrees to be responsible for all Access 
Keys and for the return of all Access Keys in the possession of Covad’s employees, 
suppliers, agents, or Guest(s) after termination of the employment relationship, the 
contractual obligation with Covad ends, upon the termination of this Attachment, or 
upon the termination of occupancy of Collocation Space in a specific AT&T Premises. 

5.9.1 AT&T will pennit one (1) accompanied site visit to Covad’s designated Collocation 
Space, after receipt of the BFFO, without charge to Covad. Covad inust submit to 
AT&T the completed Access Control Request Form for all employees or agents 
requiring access to a AT&T Premises at least thirty (30) calendar days prior to the 
date Covad desires access to the Collocation Space. In order to pennit reasonable 
access during the construction of the Collocation Space, Covad may submit a request 
for its one (1) accompanied site visit to its designated Collocation Space at any time 
subsequent to AT&T’s receipt of the BFFO. In the event Covad desires access to the 
Collocation Space after subinitting such a request, but prior to the approval of its 
access request, in addition to the first accompanied fiee visit, AT&T shall perinit 
Covad to access the Collocation Space accompanied by a security escort, at Covad’s 
expense, which will be assessed pursuant to the Security Escort fees contained in 
Exhibit B. Covad inust request escorted access to its designated Collocation Space at 
least three (3) business days prior to the date such access is desired. 

5.10 Health Related Facilities and Parking. Covad authorized personnel will have 
reasonable access to health related facilities (e.g., bathroom, eyewash stations, 
shower stations, drinking water, etc. within the AT&T Preinises) as well as to 
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available parking. 

5.11 Lost or Stolen Access Devices. Covad shall immediately noti@ AT&T in writing 
when any of its Access Devices have been lost or stolen. If it becomes necessary for 
AT&T to re-key buildings or deactivate an Access Device as a result of a lost or stolen 
Access Device(s) or for failure of Covad’s employees, suppliers, agents or Guest(s) to 
return an Access Device(s), Covad shall pay for the costs of re-keying or deactivating 
the Access Device. 

5.12 Interference or Impairment. Notwithstanding any other provisions of this Attachment, 
Covad shall not use any product or service provided under this Agreement, any other 
service related thereto or used in combination therewith, or place or use any 
equipment or facilities in any inanner that 1 )  significantly degrades, interferes with or 
impairs service provided by AT&T or any other entity or any person’s use of its 
telecommunications services; 2) endangers or damages the equipment, facilities or any 
other property of AT&T or any other entity or person; 3) coinproinises the privacy of 
any communications; or 4) creates an unreasonable risk of injury or death to any 
individual or to the public. If AT&T reasonably determines that any equipment or 
facilities of Covad violates the provisions of this paragraph, AT&T shall provide 
written notice to Covad, which shall direct Covad to cure the violation within forty- 
eight (48) hours of Covad’s receipt of written notice or, at a minimum, to coimnence 
curative measures within twenty-four (24) hours and exercise reasonable diligence to 
complete such measures as soon as possible thereafter. After receipt of the notice, the 
Parties agree to consult immediately and, if necessary, to conduct an inspection of the 
Collocation Space. 

5.12.1 Except in the case of tlie deployment of an advanced service which significantly 
degrades the perforinance of other advanced services or traditional voice band 
services, if Covad fails to take curative action within forty-eight (48) hours or if the 
violation is of a character that poses an immediate and substantial threat of damage to 
property or injury or death to any person, or any other significant degradation, 
interference or impairment of AT&T’s or another entity’s service, then and only in that 
event, AT&T may take such action as it deems appropriate to correct tlie violation 
including, without Illnitation, the interruption of electrical power to Covad’s 
equipment and/or facilities. Sucli interruption of electrical power to Covad’s 
equipment and/or facilities, when feasible, will be limited to only interrupting electrical 
power to those facilities and/or equipment sufficient to cure the violation hereunder. 
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AT&T will endeavor, but is not required, to provide notice to Covad prior to the 
talcing of such action and AT&T shall have no liability to Covad for any damages 
arising fi-om such action, except to the extent that such action by AT&T constitutes 
willfiil misconduct. 

5.13 For purposes of this Section, the term “significantly degrades” shall be defuned as an 
action that noticeably impairs a service fi-om a user’s perspective. In the case of the 
deployment of an advanced service which significantly degrades the performance of 
other advanced services or traditional voice band services and Covad fails to take 
curative action within forty-eight (48) hours of Covad’s receipt of written notice, 
AT&T will establish before the appropriate Comnission that the technology 
deployment is causing the significant degradation. Any claims of network harm 
presented to Covad or, if subsequently necessary, the Coinmission must be provided 
by AT&T with specific and verifiable information. When ATRLT demonstrates that a 
certain technology deployed by Covad is significantly degrading the perforinance of 
other advanced services or traditional voice band services, Covad shall discontinue 
deployment of that technology and inigrate its custoiners to other technologies that 
will not significantly degrade the performance of such services. Where the only 
degraded service itself is a laown disturber, and the newly deployed technology 
satisfies at least one of the criteria for a presumption that it is acceptable for 
deployment under Section 47 C.F.R. 5 1.230, the degraded service shall not prevail 
against the newly-deployed technology. 

5.14 Personalty and its Removal. Subject to requirements of tlis Attachment 4 - Central 
Office Collocation, Covad may place or install in or on the Collocation Space such 
facilities and equipnient, including storage for and spare equipment, as it deems 
desirable for the conduct of business; provided that such equipment is 
telecoimnunications equipment, or is desirable for the maintenance and operation of 
the collocated telecoininunications equipment, and does not violate floor loading 
requirements, imposes or could impose or contains or could contain environmental 
conditions or hazards. Facilities and equipment placed by Covad in the Collocation 
Space shall not become a part of the Collocation Space, even if nailed, screwed or 
otherwise fastened to the Collocation Space, but shall retain their status as personal 
property and may be removed by Covad at any time. Any damage caused to the 
Collocation Space by Covad’s employees, suppliers, agents or representatives during 
the iiistallation or reinoval of such property shall be promptly repaired by Covad at its 
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sole expense. If Covad decides to remove equipment from its Collocation Space and 
the removal requires no physical work be performed by AT&T and Covad’s physical 
work includes, but is not limited to, power reduction, cross-connects, or tie pairs, 
AT&T will bill Covad an Adiizirlistrative Only Application Fee as set forth in Exhibit 
B. This non-recurring fee will be billed on the date that AT&T provides an Application 
Response to Covad. 

5.15 Alterations. Under no condition shall Covad or any person acting on behalf of Covad 
make any rearrangement, modification, improvement, addition, and/or other alteration 
which could affect in any way space, power, HVAC, and/or safety considerations to 
the Collocation Space or the AT&T Premises, hereinafter referred to individually or 
collectively as “Alterations”, without the express written consent of AT&T, which 
shall not be unreasonably withheld. “Augments” as defined in Section 7.1.4 of this 
Attachment 4 - Central Office Collocation means those Augments as defiled in 
Sections 7.1.4.1, 7.1.4.2, 7.1.4.3, 7.1.4.4 and 7.1.4.5. The cost of any such Alteration 
or Augment shall be paid for by Covad. An Alteration or Augment shall require the 
submission of a Subsequent Application or augment application and will result in the 
assessment of the applicable application fee associated with the type of Alteration or 
Augment requested, as set forth in Sections 6.3.1 and 7.1.4, wlrich will be billed by 
AT&T on the date that AT&T provides Covad with an Application Response. LJntil 
an Application is submitted to alter the inforination on which the billing is based, such 
billing will be based on the information submitted on prior applications. 

5.16 Janitorial Service. Covad shall be responsible for the general upkeep of its Collocation 
Space. Covad shall arrange directly with a AT&T Certified Supplier for janitorial 
services applicable to Caged Collocation Space. AT&T shall provide a list of such 
suppliers on a AT&T Premises-specific basis, upon request. 

6. OrderinP and PreDaration of Collocation SDace 

6. I If any state or federal regulatory agency imposes intervals applicable to Covad and 
AT&T that are different from the intervals set forth in this Attachment 4- Central 
Ofice Collocation, whether now in effect or that become effective after execution of 
this Agreement, those intervals shall supersede the requirements set forth in this 
Attachment 4 - Central Office Collocation for that jurisdiction for all applications that 
are submitted for the first time after the effective date thereof. 
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6.2 Initial Application. For Covad’s or Covad’s Guest’s(s’) initial equipment placement, 
Covad shall input a Physical Expanded Interconnection Application Docu~nent (Initial 
Application) directly into AT&T’s electronic application (e.App) system for 
processing. The Initial Application is considered Bona Fide when it is complete and 
accurate, meaning that all of the required fields on the application are completed with 
the appropriate type of information. An application fee will apply to each application 
submitted by Covad and will be billed by AT&T on the date AT&T provides Covad 
with an Application Response. 

6.3 Subsequent Application. In the event Covad or Covad’s Guest(s) desires to modify its 
use of the Collocation Space after a BFFO, Covad shall complete an application 
(Subsequent Application) that contains all of the detailed information associated with 
the alteration related to the Collocation Space, as defiried in Section 5.13 of this 
Attachment. The Subsequent Application will be considered Bona Fide when it is 
complete and accurate, meaning that all of the required fields on the Subsequent 
Application are completed with the appropriate type of information associated with the 
Alteration. AT&T shall determine what modifications, if any, to the AT&T Preinises 
are required to accommodate the change requested by Covad in the application. Such 
iiiodifications to the AT&T Preinises may include, but are not hnited to, floor loading 
changes, changes necessary to meet HVAC requirements, changes to power plant 
requirements, equipment additions, etc. 

Subsequent Application Fee. The application fee paid by Covad for an Alteration shall 
be dependent upon the level of assessment needed to complete the Alteration 
requested. Where the Subsequent Application does not require provisioning or 
construction work, but requires AT&T perform an administrative activity, an 
Administrative Only Application Fee shall apply as set forth in Exhibit B. The 
Adnrit?istrative Only Application Fee will apply to Subsequent Applications associated 
with a transfer of ownership of the Collocation Space, the addition, exchange, or 
removal of equipment Eroin the Collocation Space (where the reinoval requires no 
physical work be performed by AT&T), and requires no additional space, power, or 
terminations to be provided to Covad’s collocation arrangement, an Alteration made 
to a Bona Fide application by Covad prior to AT&T’s receipt of the BFFO and a 
virtual-to-physical conversion (in place). The Co-Carrier Cross ConnectlDirect 
Connect Application Fee will apply when Covad submits a Subsequent Application for 
a direct connection between its own virtual and physical Collocation Space in the same 
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AT&T Preinises or between its virtual or physical Collocation Space and that of 
another collocated telecoimnunications can-ier within the same AT&T Premises. In 
Florida and Tennessee, the Power Reconfiguration Application Fee will apply when 
Covad submits a Subsequent Application that reflects only an upgrade or reduction in 
the amount of power that AT&T is currently providing to Covad’s physical 
Collocation Space. The fee for a Subsequent Application for which the Alteration 
requested has limited effect (e.g., requires limited assessment and sufficient cable 
support structure, HVAC, power and terminations are available), shall be the 
Subsequent Application Fee, as set forth in Exhibit R. The appropriate lionrecurring 
application fee will be billed on the date AT&T provides Covad with an Application 
Response. Notwithstanding the foregoing, there shall be no charges imposed for a 
Records Only Change pursuant to Section 7.1.3. 

6.4 Space Preferences. If Covad has previously requested and received a Space 
Availability Report for the AT&T Premises, Covad may subrilit up to three (3) space 
preferences on its application by identifying the specific space identification numbers 
referenced on the Space Availability Report for the space it is requesting. Covad inay 
ideiitifL space preference(s) in its application by reference to areas immediately 
contiguous to existing physical collocation space occupied by Covad. In the event 
AT&T cannot accommodate the Covad’s preference(s), Covad may accept the space 
allocated by AT&T or cancel its applicatioii and subinit another application requesting 
additional space preferences for the same central office. This application will be 
treated as a new application and an application fee will apply. The application fee will 
be billed by AT&T on the date that AT&T provides Covad with an Application 
Response. 

6.5 Space Availability Notification. 

6.5.1 In all states except Florida and Tennessee, AT&T will respond to an application within 
ten (1 0) calendar days as to whether space is available or not available within the 
requested AT&T Premises. . In Florida and Tennessee, AT&T will respond to an 
application within fifteen (15) days as to whether space is available or not available 
within an AT&T Premises. AT&T’s eApp system will reflect when Covad’s 
application is Rona Fide. If the application is not Bona Fide, AT&T will identify what 
revisions are necessary for the application to become Rona Fide. If the amount of 
space requested is not available, AT&T will notify Covad of the amount of space that 
is available and no application fee will apply. When AT&T’s response includes an 
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ainount of space less than that requested by Covad or space that is configured 
differently, no application fee will apply. If Covad decides to accept the available 
space, Covad must resubinit its application to reflect the actual space available, 
including the configuration of the space, prior to submitting a BFFO. When Covad 
resubinits its application to accept the available space, AT&T will bill Covad the 
appropriate application fee. 

6.5.2 If the aiiiount of space requested is not available, AT&T will notify Covad of the 
aiuount of space that is available and no application fee shall apply. When AT&T’s 
Application Response includes an ainount of space less than that requested by Covad 
or space that is configured differently, if Covad decides to accept the available space, 
Covad inust resubinit its application to reflect the actual space available, including the 
configuration of the space, prior to submitting a BFFO. When Covad resubinits its 
application to accept the available space, AT&T will bill Covad the appropriate 
application fee. 

6.5.3 Denial of Application. If AT&T notifies Covad that no space is available (Denial of 
Application), AT&T will not assess an application fee to Covad. After notifjrlng 
Covad that there is no available space in the requested AT&T Preinises, AT&T will 
allow Covad, upon request, to tour the entire AT&T Preinises within ten (10) calendar 
days of such Denial of Application. In order to schedule this tour within ten (10) 
calendar days, AT&T iiiust receive the request for a tour of the AT&T Preinises 
within five (5) calendar days of the Denial of Application. 

6.6 Filing of Petition for Waiver. Upon Denial of Application, AT&T will timely file a 
petition with the appropriate Coininission pursuant to 47 U.S.C. 0 2.51(~)(6). AT&T 
shall provide to the Coimnission any information requested by that Commission. Such 
inforination shall include which space, if any, AT&T or any of AT&T’s afiliates have 
reserved for fiiture use and a detailed description of the specific hture uses for which 
the space has been reserved. Subject to an appropriate nondisclosure agreement or 
provision, AT&T sliall perinit Covad to inspect any floor plans or diagrams that 
AT&T provides to the Coinmission. 

6.7 Waiting List. On a fust-come, first-served basis, which is goveined by the date of 
receipt of an application or Letter of Intent, AT&T will maintain a waiting list of 
requesting telecoimiiunication carriers that have either received a Denial of 
Application or, where it is publicly known that the AT&T Preinises is out of space, 
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have submitted a Letter of Intent to collocate in that AT&T Premises. AT&,T will 
notify each telecoiixnunication carrier on the waiting list that can be accommodated by 
the amount of space that becomes available, according to the position of the 
telecomnunication carrier on said waiting list. IJpon request, AT&T will advise 
Covad as to its position on the list. 

6.7.1 In Florida, on a fust-come, frst-served basis, which is governed by the date of receipt 
of an application or Letter of Intent, AT&T will mahtain a waiting list of requesting 
telecommunication carriers that have either received a Denial of Application or, where 
it is publicly known that the AT&T Premises is out of space, have submitted a Letter 
of Intent to collocate in that AT&T Premises. Sixty (60) calendar days prior to space 
becoining available, if known, AT&T will notify the Coimission and the 
telecoii~nunicatioii carriers on the waiting list by inail when space becomes available 
according to the position of each telecoinmunication carrier on said waiting list. If 
AT&T does not h o w  sixty (60) calendar days in advance of when space will become 
available, AT&T will notify the Conmission and the telecomnunication carriers on the 
waiting list within two (2) business days of the determination that space will become 
available. A teleconxnunication carrier that, upon denial of physical Collocation 
Space, requests virtual Collocation Space shall autoinatically be placed on the waiting 
list for physical Collocation Space that may become available in the fiiture. 

6.7.2 When physical Collocation Space becomes available, Covad must submit an updated, 
complete, and accurate application to AT&T within thirty (30) calendar days of 
notification by AT&T that physical Collocation Space will be available in the 
requested AT&T Premises previously out of space. If Covad has originally requested 
caged Collocation Space and cageless Collocation Space becomes available, Covad 
may r e h e  such space and notify AT&T in writing within the thirty (30) day thnefi-ame 
that Covad wants to maintain its place on the waiting list for caged Physical 
Collocation Space, without accepting the available cageless Collocation Space. 

6.7.3 Covad may accept an amount of space less than what it originally requested by 
submitting an application as set forth above, and upon request, may maintain its 
position on the waiting list for the remaining space that was initially requested. If 
Covad does not submit an application or notify AT&T in writing as described above, 
AT&T will offer the space to the next telecommunication carrier on the waiting list 
and remove Covad fi-om the waiting list. Upon request, AT&T will advise Covad as 
to its position on the waiting list. 
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6.8 Public Notification. AT&T will maintain on its Interconnection Services website a 
iiotificatioii doctment that will indicate all AT&T Premises that are without available 
space. AT&T shall update such document within ten ( IO)  calendar days of the date 
that AT&T becomes aware that insufficient space is available to accoimnodate 
physical collocation. AT&T will also post a document on its Interconnection Services 
website that contains a general notice when space becomes available in a AT&T 
Premises previously on the space exhaust list. 

6.9 Application Response. 

6.9.1 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South 
Carolina, when space has been determined to be available for physical (caged or 
cageless) arrangements, AT&T will provide an Application Response within twenty 
(20) calendar days of receipt of a Rona Fide Application. The Application Response 
will include, at a minimuin, the configuration of the space, the Cable Installation Fee, 
Cable Records Fee, and any other applicable space preparation fees, as described in 
Section 8. 

6.9.2 In Florida and Tennessee, within fifteen (15) calendar days of receipt of a Bona Fide 
Application, when space has been determined to be available or when a lesser amount 
of space than that requested is available, then with respect to the space available, 
AT&T will provide an Application Response including sufficient inforination to enable 
Covad to place a firin order. The Application Response will include, at a minimuin, 
the configuration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. When Covad subinits ten (IO) or 
more applications within ten (10) calendar days, the initial fifteen (15) calendar day 
response hiteival will increase by ten (10) calendar days for every additional ten (10) 
applications or fraction thereof. 

6.10 Application Modifications. 

6. IO. 1 If a modification or revision is made to any inforination in the Bona Fide application 
prior to a BFFO, with the exception of modifications to (1) Customer Infomiation, (2) 
Contact Inforinatioii or (3) Billing Contact Information, whether at the request of 
Covad, or as necessitated by technical considerations, the application shall be 
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6.1 1 

considered a new application and handled as a new application with respect to the 
response and provisioning intervals. AT&T will charge Covad the appropriate 
application fee associated with the level of assessment performed by AT&T pursuant 
to Section 6.2 and 6.3.1. 

Bona Fide Firin Order. 

6.1 1.1 Covad shall indicate its intent to proceed with equipment installation in a AT&T 
Preiilises by submitting a Boiia Fide Firin Order (BFFO) to AT&T. The BFFO inust 
be received by AT&T no later than thirty (30) calendar days after AT&T’s Application 
Response to Covad’s Rona Fide Application or Covad’s application will expire. 

6.1 1.2 AT&T will establish a Firm Order date based upon the date AT&T is in receipt of 
Covad’s BFFO. AT&T will acknowledge the receipt of Covad’s BFFO withjli seven 
(7) calendar days of receipt, so that Covad will have positive confirnation froin AT&T 
that its RFFO has been received. AT&T’s response to a BFFO will include a Firm 
Order Confmation, which contains the firm order date. No revisions can be made to 
a BFFO. 

7. Construction and Provisioning 

7.1 Construction and Provisioning Intervals. 

7.1.1 In Florida and Tennessee, AT&T will complete construction of physical Collocation 
Space as soon as possible within a inaxllnuin of ninety (90) calendar days fiom receipt 
of a BFFO or as agreed to by the Parties. For virtual Collocation Space, AT&T will 
complete construction as soon as possible within a maxinuin of sixty (60) calendar 
days from receipt of a BFFO or as agreed to by the Parties. For Augments requested 
to Collocation Space after the initial space has been completed, AT&T will complete 
construction for Collocation Space as soon as possible w i t h  a maxllnum of forty-five 
(45) calendar days from receipt of a BFFO or as agreed to by the Parties. If AT&T 
does not believe that construction will be completed w i t h  the relevant provisioning 
interval and AT&T and Covad cannot agree upon a coinpletion date, within forty-five 
(45) calendar days of receipt of the BFFO for an initial request, or within thirty (30) 
calendar days of receipt of the BFFO for an Augment, AT&T inay seek an extension 
fi-0111 the Commission. 
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7.1.2 

7.1.3 

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Caroha, and South 
Carolina, AT&T will coinplete construction for physical caged Collocation Space 
under ordinary conditions as soon as possible within a maximuin of ninety (90) 
calendar days froin receipt of a BFFO or as agreed to by the Parties. AT&T will 
coinplete construction for physical cageless Collocation Space under ordinary 
conditions as soon as possible within a inaxllnuin of sixty (60) calendar days froin 
receipt of a BFFO and ninety (90) calendar days from receipt of a BFFO for 
extraordinary conditions, or as agreed to by the Parties. Ordinary conditions are 
deftlied as space available with only ininor changes required to AT&T’s support 
systems (Examples include, but are not limited to: ininor inodifications to HVAC, 
cabling and AT&T’s power plant). Extraordinary conditions include, but iiiay not be 
liiiiited to: major AT&T equipment rearrangements or additions; power pIant additions 
or upgrades; major mechanical additions or upgrades; major upgrades for ADA 
compliance; environmental hazards or hazardous materials abatement; and 
arrangeiiients for which equipment shipping intervals are extraordinary in length. The 
Parties inay mutually agree to renegotiate an alternative provisioning interval or 
AT&T inay seek a waiver fioni the ordered interval from the appropriate Coininission. 

Subsequent Application Fees. The application fee paid by Covad for an Alteration in a 
Central Ofice shall be dependent upon the level of assessment needed to provide a 
coinplete Application Response for the Alteration requested. Where the Subsequent 
Application does not require provisioning or construction work, but requires AT&T to 
perform an administrative activity, an Administrative Only Application Fee shall apply 
as set forth in Exhibit B. The Adininistrative Only Application Fee will apply to 
Subsequent Applications associated with a transfer of ownership of the Collocation 
Space; the addition, exchange or removal of equipment fiom the Collocation Space 
(where the removal requires no physical work to be performed by AT&T and requires 
no additional space, power or terminations to be provided to Covad’s collocation 
arrangement); and a virtual-to-physical conversion (in place). The Co-Carrier Cross 
Connect/Direct Connect Application Fee will apply when Covad subinits a Subsequent 
Application for a direct connection between its own physical and virtual Collocation 
Space(s) in the same AT&T Central Ofice or between its physical or virtual 
Collocation Space and that of another collocated telecoimnunications carrier within 
the saine AT&T Central Ofice. In Florida, the Power Reconfiguration Only 
Application Fee will apply when Covad subinits a Subsequent Application that reflects 
only an upgrade or reduction in the amount of power that AT&T is currently 
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providing to Covad’s physical Collocation Space in a Central Office. The fee for a 
Subsequent Application, for which the Alteration requested has limited effect (e.g., 
requires limited assessinent arid sufficient cable support structure, HVAC, power and 
terininations are available), shall be the Subsequent Application Fee, as set forth in 
Exhibit B. The appropriate nonrecurring application fee will be billed on the date that 
AT&T provides Covad with an Application Response. 

7” I .4 For Central Offices in the states of Alabama, Georgia, Kentucky, Mississippi, 
L,ouisiana, North Carolina, and South Carolina, AT&T will provide the reduced 
intervals outlined below to Covad, when Covad requests an augment that is identified 
in Sections 7.1.4.1, 7.1.4.2, 7.1.4.3, 7.1.4.4 and 7.1.4.5 (“Augment”) after the Space 
Ready Date for existing physical Collocation Space. Unless otherwise set forth in 
Section 7.1.4.10, any such augment application will require a Subsequent Application 
and will result in the assessment of an Augment Application fee as set forth in Exhibit 
B. 

7.1.4.1 Simple Augments will be completed within twenty (20) calendar days after receipt of 
the BFFO for an: 

- Extension of Existing AC Circuit Capacity within Arrangement Where 
Sufficient Circuit Capacity is Available 
Fuse Change and/or Increase or Decrease -48V DC Power froin Existing ILEC 
BDFB 

- 

7. I .4.2 Minor Augments will be conipleted within forty-five (45) calendar days after receipt of 
the BFFO for: 

- 168 DSls Terininations at the ILEC Deinarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Raclung Exist) 
96 DS3s Terininations at the ILEC Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
99 Fiber Teiinkations at the ILEC Deinarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
Maxhnuin of 2000 Service Ready DSO Terminations at the ILEC Deinarcation 
Frame (Databasing Only; Panels, Relay Racks and Overhead Racking Exist) 

- 

- 

- 
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7.1.4.3 

7.1.4.4 

7.1.4.5 

7.1.4.6 

7. I .4.7 

Interrriediate Augments will be completed witlin sixty (60) calendar days after receipt 
of tlie BFFO for: 

- 168 DSls (Databasing and Installation of Termination Panels, Relay Racks or 
Additional Structure as Required) 
96 DS3s (Databasing and Installation of Termination Panels, Relay Racks or 
Additional Structure as Required) 
99 Fiber Terminations (Databasing and Installation of Termination Panels, Relay 
Racks or Additional Structure as Required) 
2000 DSOs (Databasing and Installation of Termination Panels, Relay Racks or 
Additional Structure as Required) 
Installation of Cable Racking or Other Support Structures as Required to 
Support Co-Carrier Cross Connects (Adequate Floor or Ceiling Structural 
Capacity Exists and Support/Protection Structure for Fiber Patch Cord is 
Excluded) 

- 

- 

- 

- 

Major Augments of physical Collocation Space will be completed within ninety (90) 
calendar days after BFFO. This category includes all requests for additional physical 
Collocation Space (caged or cageless). 

Major Augments of virtual Collocation Space will be completed within seventy-five 
(75) calendar days after BFFO. This category includes all requests for additional 
virtual Collocation Space. 

If Covad submits an augment application request that includes two augment items 
from the same category in either Section 7.1.4.1, 7.1.4.2, or 7.1.4.3 above, the 
provisioning interval associated with the next highest augment category will apply 
(e.g., if two items froin the ininor augment category are requested on the same 
request, then an interval of sixty (60) calendar days from the receipt of the BFFO 
would apply, which is the interval associated with the intermediate category). 

I f  Covad submits an augment application request that includes three augment items 
from the same category in either Section 7.1.4.1, 7.1.4.2, or 7.1.4.3 above, the major 
augment interval of ninety (90) calendar days froin tlie receipt of the BFFO would 
apply (e.g., if three items from tlie simple augment category are requested on the same 
request for a physical collocation arrangement, then an interval of ninety (90) calendar 
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7.1.4.8 

7.1.4.9 

7.1.4.10 

7.2 

7.3 

days fi-om the receipt of the BFFO would apply, which is the inajor physical augment 
interval; likewise if three i tem fi-oin the simple auginent category are requested on the 
same request for a virtual collocation arrangement, then an inteival of seventy-five 
(7.5) calendar days fi-om the receipt of the BFFO would apply, which is the inajor 
virtual augment interval ). 

If Covad subinits an augment application request that includes one augment itein froin 
two separate categories in Sections 7.1.4. I ,  7.1.4.2 and 7.1.4.3 above, the augment 
interval associated with the highest auginent categoiy will apply (e.g., if an itern fi-oin 
the ininor augment category and an itein fi-om the intermediate auginent category are 
requested on tlie same request, then an interval of sixty (60) calendar days fi-om the 
receipt of the BFFO would apply, which is the interval associated with the 
interinediate augment category). 

All Augments not expressly included in the Simple, Minor, Intermediate or Major 
categories, as outlined above, will be placed into the appropriate category as 
negotiated by Covad and AT&T. If Covad and AT&T are unable to determine the 
appropriate category through negotiation, then the appropriate inajor augment 
category, identified in Section 7.1.4.4 and Section 7.1.4.5, would apply based on 
whether the augment request is for Covad's physical or virtual Collocation Space. 

Individual application fees associated with simple, ininor and intermediate augment 
applications are contained in Exhibit B. The appropriate application fee will be 
assessed to Covad at the time AT&T provides Covad with the Application Response. 
Covad will be assessed a Subsequent Application Fee for all Major Augment 
applications (Major Augments are defmed above in Sections 7.1.4.4 and 7.1.4.5). The 
Subsequent Application Fee is also reflected in Exhibit B of tlis Attachment. 

Joint Planning. Joint planning between AT&T and Covad will commence within a 
~naxi~nuin of twenty (20) calendar days fi-om AT&T's receipt of a BFFO. AT&T will 
provide tlie prelhnjnary design of the Collocation Space and the equipment 
configuration requirements as reflected in the Bona Fide Application and BFFO. The 
Collocation Space coinpletioii interval will be provided to Covad during the joint 
planning meeting. 

Perinits. Each Party, its agent(s) or AT&T Certified Supplier(s) will file for the 
appropriate perinits required for the scope of work to be performed by that Party, its 

Version 3Q03: 06/14/2004 

CCCS 343 of 491 



Attachment 4-Central Office Collocation 

agent(s) or AT&T Certified Supplier(s) withhi ten ( IO)  calendar days of the completion 
of the finalized construction design and specifications. 

7.4 AcceDtance Walkthrough. Covad will schedule and complete an acceptance 
walkthrough of the Collocation Space with AT&T within fifteen (15) calendar days 
after the Space Ready Date. In the event Covad’s fault cause the Parties to fail to 
complete an acceptance walldu-ough within this fifteen (15) day interval, the 
Collocation Space sliall be deemed accepted by Covad on the Space Ready Date. 
AT&T will correct any deviations to Covad’s original or jointly amended design and/or 
specification requirements within seven (7) calendar days after the walkthrough, unless 
the Parties mutually agree upon a different tineframe. 

7.5 Circuit Facility Assignments (CFAs). Unless otherwise specified, AT&T will provide 
CFAs to Covad prior to the applicable provisioning interval set forth herein 
(Provisioning Interval) for those AT&T Preinises in which Covad has physical 
Collocation Space with no POT bay or with a grand fathered POT bay provided by 
AT&T. AT&T cannot provide CFAs to Covad prior to the Provisioning Interval for 
those AT&T Preinises in which Covad has physical Collocation Space with a POT bay 
provided by Covad or virtual Collocation Space, until Covad provides AT&T with the 
following inforination: 

For physical Collocation Space with a Covad-provided POT bay, Covad shall provide 
AT&T with a complete layout of the POT panels on an equipment iriventory update 
(EIU) form, showing locations, speeds, etc. 

For virtual Collocation Space, Covad shall provide AT&T with a complete layout of 
Covad’s equipment on an equipment inventory update (EIU) form, including the 
locations of the low speed ports and the specific frame terininations to wlich the 
equipment will be wired by Covad’s AT&T Certified Supplier. 

7.5.1 AT&.T cannot begin work on the CFAs until the complete and accurate EIU form is 
received froin Covad. If the EIU form is provided within ten (10) calendar days prior 
to the ending date of the Provisioning Interval, then the CFAs will be made available 
by the ending date of the Provisioning Interval. If the EIU form is not received ten 
(IO) calendar days prior to the ending date of the Provisioning Interval, then the CFAs 
will be provided within ten (10) calendar days of receipt of the EIU forin. 

7.5.2 
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Covad requests a resend of its CFAs for any reason other than a AT&.T error in the 
CFAs initially provided to Covad. 

7.6 Use of AT&T Certified Suoplier. Covad shall select a supplier which has been 
approved as a AT&T Certified Supplier to perforin all engineering and installation 
work. Covad and Covad’s AT&T Certified Supplier must follow and comply with all 
of AT&T’s specifications, and as outlined in the following AT&T Technical 
Requirements: TR 73.503, TR 73519, TR 73572, and TR 73564. In some cases, 
Covad must select different AT&T Certified Suppliers for those work activities 
associated with transinission equipment, switching equipment and power equipment. 
AT&T shall provide Covad with a list of AT&T Certified Suppliers upon request. The 
AT&T Certified Supplier(s) shall be responsible for installing Covad’s equipment and 
associated components, extending power cabling to the AT&T power distribution 
fi-ame, performing operational tests after installation is completed, and notifling 
AT&T’s equipment engineers and Covad upon successfbl completion of the 
installation, etc. The AT&T Certified Supplier shall bill Covad directly for all work 
performed for Covad pursuant to this Attachment. AT&T shall have no liability for, 
nor responsibility to pay, such charges imposed by Covad’s AT&T Certified Supplier. 
AT&T shall make available its supplier certification program to Covad or any supplier 
proposed by Covad and will not unreasonably withhold certification. All work 
performed by or for Covad shall conform to generally accepted industry standards. 

7.7 Alarm and Monitoring. AT&T shall place environmental alarms in the AT&T 
Premises for the protection of AT&T equipment and facilities. Covad shall be 
responsible for the placement, monitoring and removal of environmental and 
equipment alarms used to service Covad’s Collocation Space. Upon request, AT&T 
will provide Covad with an applicable tariffed service(s) to facilitate remote 
inonitoring of collocated equipment by Covad. Both Parties shall use best efforts to 
notifl the other of any verified environmental condition known to that Party. 

7.8 Virtual to Phvsical Collocation Relocation. In the event physical Collocation Space 
was previously denied at a AT&T Preinises due to technical reasons or space 
limitations and physical Collocation Space has subsequently become available, Covad 
may relocate its existing virtual collocation arrangeinent(s) to a physical collocation 
arrangement( s) and pay the appropriate fees associated with physical Collocation 
Space and the rearrangement or reconfiguration of services currently being teiininated 
in the virtual collocation arrangement. If AT&T lcnows when additional space for 
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physical collocation inay become available at the AT&T Premises requested by Covad, 
such information will be provided to Covad in AT&T’s written denial of physical 
Collocation Space. To the extent that (i) physical Collocation Space becomes 
available to Covad within one hundred eighty (180) calendar days of AT&T’s written 
denial of Covad’s request for physical Collocation Space, (ii) AT&T had knowledge 
that the space was going to become available, and (iii) Covad was not informed in the 
written denial that physical Collocation Space would become available within such one 
hundred eighty ( 180) calendar day period, then Covad may relocate its virtual 
collocation arrangement to a physical collocation arrangement and will receive a credit 
for any noiuecurring charges previously paid for such virtual Collocation Space. 
Covad inust arrange with a AT&T Certified Supplier for the relocation of equipment 
from its virtual Collocation Space to its physical Collocation Space and will bear the 
cost of such relocation. 

7.8.1 In Alabama, AT&T will complete a relocation from virtual Collocation Space to 
cageless physical Collocation Space within thirty (30) calendar days and fi-om virtual 
Collocation Space to caged physical Collocation Space within ninety (90) calendar 
days. 

7.9 Virtual to Physical Conversion (In-Place). Virtual collocation arrangements may be 
converted to “in-place” physical collocation arrangements if the potential conversion 
meets all of the following criteria: I )  there is no change in the amount of equipment or 
the configuration of the equipment that was in the virtual Collocation Space; 2) the 
conversion of the virtual collocation arrangement will not cause the equipinent or the 
results of that conversion to be located in a space that AT&T has reserved for its own 
fiiture needs; 3 )  the converted arrangement does not hnit AT&T’s ability to secure its 
own equipment and facilities due to the location of the virtual Collocation Space; and 
4) any changes to the arrangeinent can be accommodated by existing power, HVAC, 
and other requirements. Unless otherwise specified, AT&T will complete virtual to 
physical conversions (in-place) within sixty (60) calendar days fi-oin receipt of the 
BFFO. AT&T will bill Covad an Administrative Only Application Fee, as set forth in 
Exhibit B, on the date AT&T provides an Application Response to Covad. 

7.9. I I n  Alabaina and Tennessee, AT&T will complete Virtual to Physical Conversions (In 
Place) within thirty (30) calendar days from receipt of the BFFO. 

7.10 Cancellation. IJnless otherwise specified in this Attachment, if at any time prior to 
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7.1 1 

7.12 

7.13 

8 

8.1 

8.2 

space acceptance, Covad cancels its order for Collocation Space (Cancellation), 
AT&T will bill the applicable nonrecurring charge(s) for any and all work processes 
for which work has begun or been completed. In Florida, if Covad cancels its order 
for Collocation Space at any t h e  prior to the Space Ready Date, no cancellation fee 
shall be assessed by AT&T; however, Covad will be responsible for reiinbursing 
AT&T for any costs specifically incurred by AT&T on behalf of Covad up to the date 
that the written notice of cancellation was received by AT&T. In Georgia, if Covad 
cancels its order for Collocation Space at any time prior to space acceptance, AT&T 
will bill Covad for all costs incurred prior to the date of Cancellation and for any costs 
incurred as a direct result of the Cancellation, not to exceed the total amount that 
would have been due had the Firm Order not been cancelled. 

Licenses. Covad, at its own expense, will be solely responsible for obtaining fiorn the 
proper governmental authorities, and any other appropriate agency, entity, or person, 
all rights, privileges, permits, licenses, and certificates necessary or required to operate 
as a provider of telecoimnunication services to the public or to build-out, equip and/or 
occupy Collocation Space in a AT&T Preinises. 

Environmental Coindiance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 

Basic Telephone Service. Upon request of Covad, AT&T will provide basic telephone 
service to the Collocation Space under the rates, terms and conditions of the current 
tariff offering for the service requested. This service must be obtained through the 
AT&T Business Office under the rates, term and conditions of the current AT&T 
tariff offering for the type of service requested. 

Rates and Chawes 

Application Fee. AT&T shall assess any non-recurring application fees within thirty 
(30) calendar days of the date that AT&T provides an Application Response to Covad 
or on Covad’s next scheduled inonthly billing statement, if Covad’s current month’s 
billing cycle has already closed.. 

Cable Installation. Cable Installation Fee( s) are assessed per entrance cable placed. 
This nonrecurring fee will be billed by AT&T upon receipt of Covad’s BFFO. 
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8.3 Recurring CharPes. If Covad has met the applicable fifteen (15) calendar day 
wallcthrough interval specified in Section 4, billing for recurring charges will begin 
upon tlie Space Acceptance Date. In the event that Covad’s fault cause the Parties to 
fail to complete an acceptance walkthrough within the applicable fifteen ( 15) calendar 
day interval, billing for recurring charges will coimnence on the Space Ready Date. If 
Covad occupies the space prior to the Space Ready Date, the date Covad occupies the 
space is deemed the new Space Acceptance Date and billing for recurring charges will 
begin on that date. The billing for applicable monthly recurring charges will begin in 
Covad’s next billing cycle and will include any prorated charges for the period fkom 
Covad’s Space Acceptance Date or Space Ready Date, whichever is appropriate 
pursuant to Section 4.1, to the date the bill is issued by AT&T. 

8.4 Non-recurring Charges. In Florida, unless specified otherwise herein, AT&T shall 
assess non-recurring charges, including all application fees, within thirty (30) calendar 
days of the date that AT&T provides an Application Response to Covad or on 
Covad’s next scheduled monthly billing statement, if Covad’s current month’s billing 
cycle has already closed. Non-recurring charges associated with the processing of the 
fmn order for collocation space preparation (Finn Order Processing Fee) shall be 
billed by AT&T within thirty (30) calendar days of AT&T’s confirmation of Covad’s 
BFFO or on Covad’s next scheduled monthly billing statement, if Covad’s current 
month’s billing cycle has already closed. 

8.5 Infiasti-ucture Cost Recovery. Under no circumstances will AT&T double-recover its 
power infiastructure costs by charging both a non-recurring charge and a recurring 
charge calculated to recover for the same costs. In the event that AT&T has cliarged 
a non-recurring fee for power infkastructure, any recurring fee will be reduced or 
credited by the portion of that recurring fee which is calculated to recover for the same 
power infiastructure as the non-recurring fee associated with the power infi-astructure 
and recover its infi-astructme costs via a recurring charge. For those physical 
collocation arrangements that were provisioned to Covad on an individual case basis 
(ICB) pricing structure (“grandfathered” sites), a list of which is attached hereto as 
Exhibit E, AT&T shall assess Covad a monthly recurring charge as set forth in Exhibit 
B of this attachment that only includes the AC coinponent and the DC power piant 
iifiastructure expense component of the current Commission-ordered fused amp rate. 
This rate will be inultiplied by Covad’s hsed DC power amperage capacity as 
reflected by Covad on its initial applications, as well as any subsequent applications 

Version 3Q03: 06/14/2004 

CCCS 348 of 491 



Attachment 4-Central Office Collocation 

(i.e. augment applications) for each particular “grandfathered” physical collocation 
arrangement. 

8.6 Space Preparation. Space preparation fees consist of a nonrecurring charge for Firm 
Order Processing and monthly recurring charges for Central Office Modifications and 
Common Systems Modifications. For all states except Florida, Covad shall reinit the 
paynent of the non-recurring Finn Order Processing Fee coincident with the 
submission of Covad’s BFFO. In Florida, the non-recurring Firm Order Processing 
Fee will be billed by AT&T, pursuant to Section 8.4 above. The monthly recurring 
charge for Central Ofice Modifications will be assessed per arrangement, per square 
foot and Common Systems Modifications assessed per arrangement, per square foot 
for both caged and cageless physical Collocation Space. The monthly recurring charge 
for Coimnon Systems Modifications will be assessed per arrangement, per square foot, 
for cageless physical Collocation Space and on a per cage basis for caged physical 
Collocation Space. These charges recover the costs associated with preparing the 
Collocation Space, which includes, but is not limited to, the following items: a suivey, 
engineering of the Collocation Space, and design and modification costs for network, 
building and support systems. 

8.7 Floor Space. The Floor Space Charge includes reasonable charges for lighting, 
HVAC, and other allocated expenses associated with maintenance of the AT&T 
Premises, but does not include any power-related costs incurred by AT&T. When the 
Collocation Space is enclosed, Covad shall pay floor space charges based upon the 
number of square feet so enclosed. The inininuin size for caged Collocation Space is 
50 square feet. Additional caged Collocation Space may be requested in increments of 
SO square feet. When the Collocation Space is not enclosed, Covad shall pay floor 
space charges based upon the following floor space calculation: [(depth of the 
equipment lineup in which the rack is placed) -t (0.5 x maintenance aisle depth) i. (0.5 
x wiring aisle depth)] x (width of rack and spacers). For purposes of this calculation, 
the depth of the equipment lineup shall consider the footprint of equipment racks plus 
any equipment overhang. The charge per square footage will be based on square 
footage that has been rounded up to the next whole square foot. AT&T will assign 
unenclosed Collocation Space in conventional equipment rack lineups where feasible. 
In the event Covad’s collocated equipment requires special cable racking, isolated 
grounding or other treatment which prevents placement within conventional 
equipment rack lineups, Covad shall be required to request an amount of floor space 
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sufficient to accommodate the total equipment arrangement. 

8.8 

8.8.1 

Power 

In a Central Office AT&T shall inalce available -48V DC power for Covad’s 
Collocation Space at an AT&T BDFB. When obtaining DC power fiom an AT&T 
BDFB, Covad’s fuses and power cables (for the A & B feeds) must be engineered 
(sized), and installed by Covad’s AT&T Certified Supplier, in accordance with the 
nuinber of fused amps of DC power requested by Covad on Covad’s Initial 
Application and any Subsequent Applications. Covad is also responsible for 
contracting with an AT&T Certified Supplier to l ~ t i  the power distribution feeder 
cable fiom the AT&T RDFB to the equipment in Covad’s Collocation Space. The 
AT&T Certified Supplier contracted by Covad must provide AT&T with a copy of 
the engineering power specifications prior to the day on which Covad’s equipment 
becomes operational (hereinafter “Coimnencenient Date”). AT&T will provide the 
coiixnoii power feeder cable support structure between the AT&T BDFB and 
Covad’s Collocation Space. Covad shall contract with an AT&T Certified 
Supplier who shall be responsible for perfornling those power provisioning 
activities required to enable Covad’s equipment to become operational, which may 
include, but are not lllnited to, the installation, removal or replacement of the 
following: dedicated power cable support structure within Covad’s Collocation 
Space, power cable feeds and terminations of the power cabling. Covad and 
Covad’s AT&T Certified Supplier shall coinply with all applicable NEC, AT&T 
TR 73503, Telcordia and ANSI Standards that address power cabling, installation 
and maintenance. 

8.8.1.1 At a Remote Site, AT&T shall make available -48V DC power for Covad’s 
Remote Collocation Space at a BDFB within the Remote Site Location. Tlie 
charge for power shall be assessed as part of the recurring charge for bay space, as 
referenced in Section 8.7 above. If the power requirements for Covad’s equipment 
exceed the capacity available, then such additional power requirements shall be 
assessed on an individual case basis. 

8.8.2 In Florida Central Ofices only, subject to technical feasibility, corivnercial 
availability and safety limitations, AT&T will perinit Covad to request DC power 
in five ( 5 )  ainp increments fiom five (5) amps up to one hundred (100) amps fiom 
the AT&T BDFB. However, in accordance with industry standard fuse sizing, 
Covad may request that AT&T provision DC power of seventy (70) amps or 
greater directly &om AT&T’s main power board. Tlie industry standard fiise size 
(which is a circuit breaker on the inah power board) available at an AT&T main 
power board in all AT&T Premises is a two hundred twenty-five (225) ainp circuit 
breaker. 

8.8.3 AT&T will revise Covad’s Central Office recurring power charges, in accordance 
with Section 8.3 above, to reflect a power upgrade when Covad subinits a 
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8.8.4 

8.8.5 

Subsequent Application requesting an increase in the number of fbsed amps it is 
currently receiving fi-om AT&T for its Collocation Space. If Covad’s existing 
fiises and power cables (for the A&B power feed) are not sufficient to support the 
additional number of &sed amps requested, Covad’s AT&T Certified Supplier 
shall perform whatever activities are necessary, which may include the installation 
of new/additional fbses or power cables, to comply with the appropriate NEC, 
AT&T TR 73503, Telcordia and ANSI Standards, as well as the requirements 
noted in Sections 8.7 and 8.7.1 above. Covad’s AT&T Certified Supplier shall 
provide notification to AT&T when these activities have been completed. 

AT&T will revise Covad’s Central Office recurring power charges, in accordance 
with Section 8.3 above, to reflect a power reduction upon AT&T’s receipt of the 
Power Reduction Form fi-om Covad, cei-tifymg the completion of the power 
reduction work, including the removal of any associated power cabling by Covad’s 
AT&T Certified Supplier. Notwithstanding the foregoing, if Covad’s AT&T 
Certified Supplier has not removed or, at AT&T’s discretion, cut the power 
cabling witlin thirty (30) days, the power reduction will not become effective until 
the cabling is removed or, at AT&T’s discretion, cut by Covad’s AT&T Certified 
Supplier and Covad shall pay for the amount of power that had been requested 
prior to the power reduction request for the period up to the date the power 
cabling is actually removed. 

If Covad requests an increase or a reduction in the amount of power that AT&T is 
currently providing in a Central Office, Covad must subinit a Subsequent 
Application. In all states other than Florida and Tennessee if no modification to 
the Collocation Space is requested other than the increase or reduction in power, 
the Simple Augment fee will apply. In Florida and Tennessee the Power 
Reconfiguration Only Application Fee as set forth in Exhibit B will apply. If 
modifications are requested in addition to the increase or reduction of power, the 
Subsequent Applicatioii Fee will apply. AT&T will bill this nomecurring fee on 
the date that AT&T provides an Application Response to Covad’s Subsequent 
Application. 

8.8.5.1.1 In Central Offices in Alabaina and Louisiana, if Covad has existing power 
configurations currently served froin the AT&T main power board and requests 
that its power be reconfigured to connect to an AT&T BDFB, in a specific AT&T 
Premises, Covad must submit a Subsequent Application to AT&T. AT&T will 
provide a response to such application within seven (7) days and no Simple 
Augment Application Fee will be assessed by AT&T for this one time only power 
reconfiguration to an AT&T RDFB. For any power reconfigurations thereafter, 
Covad will subinit a Subsequent Application and the appropriate Simple Augment 
Application Fee will apply. 

8.8.5.1.2 If Covad elects to install its own DC Power Plant, AT&T shall provide AC power 
to feed Covad’s DC Power Plant. Charges for AC power will be assessed on a per 
breaker ampere, per month basis, pursuant to the rates specified in Exhibit B. The 
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AC power rates include recovery for the provision of coinniercial and standby AC 
power. When obtaining power fi-om an AT&T service panel, protection devices 
and power cables mist be engineered (sized) and installed by Covad’s AT&T 
Certified Supplier, with the exception that AT&T shall engineer and install 
protection devices and power cables for Adjacent Collocation. Covad’s AT&T 
Certified Supplier mist provide a copy of the engineering power specifications 
prior to the Coininenceinent Date. AC power voltage and phase ratings shall be 
determined on a per location basis. At Covad’s option, Covad inay arrange for AC 
power in an adjacent collocation arrangement froin a retail provider of electrical 
power. 

8.8.5. I .3  Covad shall contract with an AT&T Certified Supplier to perform the installation 
and reinoval of dedicated power cable support structure within Covad’s 
arrangement and terminations of cable within the Collocation Space. 

8.8.5.1.4 Fused Amp Power. In all states, except as otherwise set forth in this Agreement, 
AT&T shall make available -48V DC power on a per fused ainp, per month basis, 
pursuant to the fol1owing:For power provisioned &om a BDFB. The nuinber of 
fused amps requested by Covad on its collocation application for power that is 
being provisioned froin an AT&T BDFB will be inultiplied by the DC power fiised 
amp rate set forth in Exlibit B. A ininhnuin of ten (10) fused amps is required. 
For existing power configurations that are provisioned fi-om AT&T’s main power 
board. The nuinber of fused arnps made available at the main power board, in 
increments of two hundred and twenty-five (22.5) ainpshnain power board circuit, 
will be inultiplied by the DC power fused amp rate set forth in Exhibit B. 

8.8.5.1 . S  Florida Power Usage Option 

8.8.5.1.6 In Central Offices in Florida only, Covad may request that -48 DC power 
provisioned by AT&T to Covad’s Collocation Space be assessed per ainp, per 
month based upon ainps used, pursuant to the rates set forth in Exhibit B. 
Monthly recurring power charges will be assessed on the Space Acceptance Date 
or Space Ready Date, whichever is appropriate, pursuant to Section 8.3 above. If 
Covad desires to convert existing physical collocation arrangements to the Florida 
Power Usage Option (hereinafler “FL Option”), then the monthly recurring power 
charges that are applicable to the FL, Option, contained in Exhibit B, will be 
assessed on the Space Ready Date associated with the Subsequent Application 
subinitted by Covad to convert an existing collocation arrangement to the FL 
Option. The monthly recurring charges for DC power, under the FL Option, shall 
be calculated and applied based on the amount of power Covad requests that it be 
allowed to draw at a given time to a specific physical collocation arrangement in a 
particular AT&T Premises on Covad’s Initial Application or Subsequent 
Application. AT&T shall allow Covad at Covad’s option, to order a power feed 
that is capable of delivering a higher DC power level but to fiise this power feed so 
as to allow a power level less than the feed’s inaxllnuin to be drawn by Covad. 
AT&T is not required to build its central ofice power infrasti-ucture to meet 
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8.8.5.1.7 

8.8.5.1.8 

8.8.5.1.9 

8.8.5.1.10 

Covad’s forecasted DC power demand. Covad must specify on its Initial or 
Subsequent Application the power level it wishes to be able to draw from AT&T’s 
power plant for each existing collocation arrangement Covad converts to the FL 
Option or for any new collocation arrangements Covad establishes under the FL 
Option. 

AT&T, at any t h e  and at its own expense, shall have the right to verify the 
accuracy of Covad’s power usage under the FL Option for a specific collocation 
arrangement in a particular AT&T Premises, based 011 a meter reading(s) talcen by 
AT&T of tlie amount of power being consumed by Covad’s collocation 
arrangement. AT&T may perform its own meter reading(s) via any method it 
chooses, such as, but not limited to, a clamp-on ammeter. If the meter reading(s) 
varies by more than ten percent (10%) or five (5) amps froin the power usage that 
has been requested by Covad for the collocation arrangement, under the FL 
Option, the Parties agree to work cooperatively to reconcile such discrepancy and 
establish the appropriate usage figure in a reasonable and expeditious manner. If 
the Parties substantiate AT&T’s reading, then AT&T shall adjust Covad’s billing 
to reflect AT&T’s power reading beginning with the first day of the month 
iinniediately following the date of the last metered reading talcen by AT&T. 

AT&T shall assess Covad a montlily recurring charge for DC power under the FL 
Option, as set forth in Exllibit B. Covad shall noti@ AT&T of any change in its 
DC power usage by submitting a Subsequent Application, which reflects the new 
DC power level desired by Covad. The requested change in DC power usage will 
be reflected in Covad’s next scheduled monthly billing cycle.Tennessee Caged 
Collocation Power Usage Metering -~ Option. In Central Offices in Tennessee only, 
Covad may request that DC power provisioned by AT&T to Covad’s caged 
Collocation Space be assessed pursuant to the orders entered by the Tennessee 
Regulatory Authority in Dockets 97-01 262, 99-00430, and 00-00544 for 
Collocation for Tennessee. By electing the TRA Option, Covad accepts the TRA 
rates, terms and conditions of Exhibit C in their entirety in conjunction with the 
other terms and conditions of Attachment 4. 

Georgia Caged Collocation Power Usage Metering Option. - In Georgia, Covad 
may request that DC power provisioned by AT&T to Covad’s Collocation Space 
be assessed pursuant to Georgia Public Service Coimnission Order Docket No. 
14361-U (“Order”). AT&T will assess Covad for -48V DC power using tlie 
actual number of load Amps measured. The power circuits may be fed from either 
an AT&T BDFB or Covad’s BDFB. These recurring power charges will be 
assessed by AT&T on the Space Acceptance Date or Space Ready Date, 
whicliever is appropriate, pursuant to Section 8.3. 

Upon Covad’s election of the power metering option Covad will convert existing 
caged collocation arrangements to the power metering rate structure. The 
recurring power charges that are contained Exhibit R of this Attachment will be 
assessed on the Space Ready Date associated with the Subsequent Application 
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8.8.5.1.1 1 

8.8.5.1.12 

8.85. I .  13 

8.8.5.1.14 

8.8.5.1.15 

8.8.5.1. I6 

submitted by Covad to convert an existing caged collocation arrangement to the 
metered power rates. 

Pursuant to the Order, Covad shall provide a Fluke Model 189 AC/DC inultiineter 
and Fluke Model i4 10 clamp-on aimneter probe for each central office where they 
have requested metered power. One copy of the FlulteView sofiware must also be 
provided for each Fluke 189 multimeter, and each copy mnust comply with Fluke 
copyrights. 

Covad inay, at its sole cost and expense, install its own meters on its BDFB(s) 
located in its own caged Collocation Space(s) and noti@ AT&T of the option of 
using such meters for the purposes of measuring Covad’s actual power usage. In 
such case, AT&T, or its AT&T Certified Supplier, will have the option of reading 
and recording the actual power usage froin either the meter installed on Covad’s 
own BDFB(s) or via the aforementioned Fluke 189 multimeter equipped with a 
Flulte i410 clamp-on amneter probe. 

AT&T, at its sole option and at its own cost, inay choose to purchase, install, and 
use its own anxneter measurement device. The usage reading for the option 
elected by AT&T shall be used for purposes of calculating the DC power usage 
billing. 

AT&T, or its AT&T Certified Supplier, will perform all metering activities, to 
ineasure the actual power usage being drawn by Covad’s collocation equipment on 
both the A and B power feeds. The charge will be the sum of both the A and B 
power feeds and will be based upon either an instantaneous reading or busy hour 
average current reading, depending on the capabilities of the aimneter 
nieasureinent device. 

If AT&T, or its AT&T Certified Supplier, requires access to Covad’s caged 
Collocation Space(s) for purposes of measuring the power usage, AT&T or its 
AT&T Certified Supplier shall provide Covad with a ininhum of forty-eight (48) 
hours (two business days) notice that access is required. Covad shall respond to 
such request for access within twenty-four (24) hours for the purpose of 
establishing the date and t h e  of access to Covad’s caged Collocation Space(s). 
Once the date and time of access to Covad’s caged Collocation Space(s) has been 
agreed upon, Covad and AT&T, or its AT&T Certified Supplier, shall adhere to 
the agreed upon date and time, or provide a ininimuin of three ( 3 )  hours notice to 
the other Party if the original appointment(s) will be inissed or must be canceled 
and rescheduled. Once a inutually agreed upon date and time are established and 
Covad does not provide mnininuln of three ( 3 )  hours notice, AT&T’s Certified 
Supplier will only remain at the site for thirty (30) minutes. ARer thirty (30) 
ininutes the appointment will be considered inissed by Covad. 

If Covad fails to provide access to its caged Collocation Space(s) or fails to 
provide AT&T, or its AT&T Certified Supplier, with sufficient notification of the 
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8.8.5.1.17 

8.8.5.1. I8 

8.8.5.1.19 

8.8.5.1.20 

inissed appointment(s), as noted above, then Covad shall pay the nonrecurring 
“Additional Meter Reading Trip Charge”, as set forth in Exhibit B of this 
Attachment, for each additional meter reading trip that inust be rescheduled to 
measure Covad’s power usage for such caged Collocation Space(s). Covad and 
the AT&T Certified Supplier may jointly agree to less stringent notification 
requirements to address, for example, any service interruption or restoration of 
service situations, on a location-by-location basis. 

For each new caged collocation arrangement, Covad shall indicate on Covad’s 
Initial Application that they are electing to have metered power. For each location 
that Covad wishes to convert to metered power Covad will subinit a Subsequent 
Application and agrees to include in the Coimnents section of the Subsequent 
Application the following coimnent: This Subsequent Applicatioii is Covad’s 
certification that Covad is opting to convert this caged collocation arrangement to 
metered power and will perinit AT&T, or the AT&T Certified Supplier, to 
measure its actual power usage on all power feeds. 

AT&T will bill Covad a Power Reconfiguration Only Application Fee, as set forth 
in Exhibit R of this Attachment, on the date that AT&T provides an Appiication 
Response to each Subsequent Application submitted by Covad converting its 
caged collocation arrangements to the metered power rates. AT&T shall then 
arrange for the ineasureinent of Covad’s actual power usage on each power feed 
(each A and B power feed) once each quarter at each of Covad’s caged collocation 
arrangements for which Covad has submitted an Initial or Subsequent Application 
electing metered power. 

Based upon the actual power usage measurement taken by AT&T or the AT&T 
Certified Supplier, AT&T shall assess Covad for power usage for the following 
quarter based upon Covad’s actual metered usage for each power feed (both the A 
and R power feeds) or a ininirnuin of ten (1 0) amps of -48V DC power usage for 
the sum of tlie A and B feeds for each power cable, whichever is greater. Such 
usage shall then be multiplied by the rate for Load Amps either with an AT&T 
BDFB or with Covad BDFB as set forth in Exhibit B of this Attachment, to 
deterinine the appropriate monthly recurring power usage charge that will be billed 
to Covad for tlie following three (3) months or until the next power usage 
measurement is taken, whichever is later. 

Either Party, within fifteen (IS) days of notice of the usage measurement 
established by the scheduled meter reading, may challenge the accuracy of that 
reading by requesting a new reading. If Covad requests that an unscheduled (prior 
to the next scheduled quarterly power reading date) power usage reading be taken, 
then Covad will be responsible for paying the “Additional Meter Reading Trip 
Charge” contained in Exhibit B of this Attachment. If AT&T requests a power 
usage reading be taken in this instance, then Covad will not be charged the 
“Additional Meter Reading Trip Charge” fdr the unscheduled meter reading. If the 
readings vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, the 
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Parties shall work cooperatively to reconcile such discrepancies and establish the 
appropriate usage figure in a reasonable and expeditious manner. If the readings 
do not vary outside these ranges, the initial reading will be used to calculate 
Covad’s AC usage charge for the next three ( 3 )  months. 

8.8.5. I .2 1 AT&T, at any time and at its own expense, shall have the right to verify the 
accuracy of Covad’s BDFB meter by performing its own meter reading via an 
alternate method, such as, but not limited to, an ammeter. If the meter readings 
vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, the Parties 
agree to perform ajoint investigation. If Covad’s BDFB meter is found to be in 
error, then Covad agrees to recalibrate, repair, or replace its meter as required. 
The Parties recognize that the meter readings discussed in this Attachment are 
instantaneous readings that can experience nlinor fluctuations due to usage traffic, 
voltage fluctuations, and calibration of the meters themselves. The readings must 
vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, before any 
recalibration, repair, or replacement will be required. If the AT&T reading is 
substantiated, AT&T shall adjust Covad’s billing retroactive to the beginning of 
the quarter for whicli the last meter reading was taken. 

8.8.5.1.22 When Covad submits the appropriate Initial or Subsequent Application for a 
specific caged collocation arrangement in a particular AT&T Premises, AT&T will 
provide the associated Application Response pursuant to Section 6 above. It will 
then be the responsibility of Covad to subinit a BFFO. After AT&T receives the 
BFFO fi-om Covad, the Initial or Subsequent Application will be completed by 
AT&T within the provisioning intervals contained in Section 7 above and Covad 
will be notified of the Space Ready Date or when the appropriate record and 
database changes have been made by AT&T to reflect Covad’s conversion to the 
metered power rates (which will be considered the “Space Ready Date” for 
purposes of a Subsequent Application submitted to convert a specific caged 
collocation arrangement in a particular AT&T Premises to the metered power 
rates). 

8.8.5.1.23 AT&T will not pennit Covad to elect an earlier Space Acceptance Date than the 
Space Ready Date for any request submitted via a Subsequent Application for an 
existing caged collocation arrangement. When a Subsequent Application is used 
to elect metered power and there are no other changes requested, billing for the 
recurring charges associated with metered power will begin upon the Space Ready 
Date. If Covad occupies the space prior to the Space Ready Date, for Initial 
Application requests only, the date Covad occupies the space will be deemed the 
new Space Acceptance Date and billing for metered power will begin on that date. 
When Covad moves to metered power the number of hsed amps of DC Power 
requested by Covad on its Initial or Subsequent Application will be used for 
calculating the nuniber of amps to be billed until such time as AT&T or its AT&T 
Certified Supplier can perform, under the currently existing quarterly meter 
reading schedule, a reading of Covad’s power usage for the requested caged 
Collocation Space. As soon as this reading has been taken, AT&T will adjust 
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8.8.5.1.24 

8.8.5.1.25 

8.8.5.1.26 

8.8.5.1.27 

Covad’s billing accordingly to reflect the actual metered usage back to the Space 
Acceptance Date. AT&T will also use this reading for billing purposes until the 
next quarterly meter reading is performed by AT&T or its AT&T Certified 
Supplier. 

Covad agrees to subiit a Subsequent Application to notifL AT&T when Covad 
has removed or installed telecoimnuilications equipment in Covad’s physical 
Collocation Space to ensure that Covad’s existing fused DC power capacity is 
sufficiently engineered to accoinrnodate the power requirements associated with 
the installation of additional equipment in Covad’s Collocation Space. An 
associated change in power usage will be reflected in the next quarterly power 
ineasureinent billing cycle. 

AT&T will bill Covad a inonthly recurring charge per caged Collocation Space for 
each arrangement that Covad has converted to metered power or for new caged 
Collocation Spaces under the election of metered power. This “Meter Reading” 
inonthly recurring rate element will be assessed per circuit for each circuit read by 
AT&T or its AT&T Certified Supplier, at the rates set forth in Exhibit B. 

In Alabama and Louisiana, Covad has the option to purchase power directly fi-om 
an electric utility company. Under such option, Covad is responsible for 
contracting with the electric utility company for its own power feed and meter and 
is financially responsible for purchasing all equipment necessary to accomplish the 
arrangement, including inverters, batteries, power boards, bus bars, BDFRs, 
backup power supplies and cabling. The actual work to install this arrangement 
must be performed by an AT&T Certified Supplier hired by Covad. Covad’s 
AT&T Certified Supplier must coinply with all applicable safety codes, including 
the NEC and National Electric Safety Code (NESC) standards, in the installation 
of this power arrangement. If Covad currently has power supplied by AT&T, 
Covad may request to change its Collocation Space to obtain power fi-oin an 
electric utility company by submitting a Subsequent Application. AT&T will 
waive the application fee for this Subsequent Application if no other changes are 
requested therein. Any floor space, cable racking, etc., utilized by Covad in 
provisioning said power will be billed by AT&T on an ICR basis. 

I n  South Carolina, Covad has the option to purchase power directly fi-om an 
electric utility company where technically feasible and where space is available in a 
requested AT&T Premises. Under such option, Covad is responsible for 
contracting with the electric utility company for its own power feed and meter, and 
is fnancially responsible for purchasing all equipment necessary to accomplish the 
conversion of the commercial AC power to DC power, including inverters, 
batteries, power boards, bus bars, BDFBs, backup power supplies and power 
cabling. The actual work to install this arrangement must be performed by an 
AT&T Certified Supplier hired by Covad. Covad’s AT&T Certified Supplier must 
comply with all applicable national, regional, state and local safety, electrical, f re  
and building codes, including the NESC standards, in the installing of tllis power 
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8.9 

arrangement, just as AT&T is required to comply with these codes. Covad must 
subinit an application to AT&T for the appropriate amount of Collocation Space 
that Covad requires in order to install this type of power arrangement. AT&T will 
evaluate the request and determine if the appropriate amount of space is available 
within the AT&T Premises for the installation of Covad’s power equipment and 
facilities. This type of power arrangement must be located in an appropriate area 
in the AT&T Premises that has been properly conditioned for the installation of 
power equipment and confornis to the applicable national, regional, state and local 
safety, electrical, fire and building codes. AT&T shall waive the application fee or 
any other nonrecurring charge that would othetwise be due from a CLEC that 
decides to reconfigure an existing collocation power arrangement so as to 
purchase power directly fiom an electric utility company as provided herein. 
Covad sliall be responsible for the recurring charges associated with the additional 
space needed in the AT&T Premises for this type of power arrangement, including 
space required to place associated power-related equipment and facilities (i.e., 
batteries, generator, fiise panel, power meter, etc.). If there is no space available 
for this type of power arrangement in the requested AT&T Preinises, AT&T may 
seek a waiver of these requirements from the Coininission for the AT&T Premises 
requested. Covad would have the option to order its power needs directly from 
AT&T. 

Security Escort. Prior to completing AT&T’s Security Training requirements, a 
security escort will be required whenever Covad or its approved agent desires 
access to the entrance inanhole or must have access to a AT&T Preinises after the 
one (1) accompanied site visit allowed pursuant to Section 5.9.1. The rates for 
security escort service are assessed, beginning with the scheduled escort t h e ,  
pursuant to the fee schedule in Exhibit B. AT&T will wait for one-half (1/2) hour 
after the scheduled tine for such an escort and Covad shall pay for such half-hour 
charges in the event Covad fails to show up. 

8.10 Cable Record charges. These charges apply for work required to add or change 
existing cable records assigned to Covad in AT&T’s database systems. The VG/DSO 
per cable record charge is for a inaxirnuin of 3600 records. The Fiber cable record 
charge is for a inaxllnuin of 99 records. The Cable Record charges are assessed as 
nonrecurring fees in all AT&T states, other than Louisiana, and will be billed upon 
receipt of Covad’s BFFO 

8.1 1 Other. If no rate is identified in the contract, the rate for the specific service or 
hnction will be negotiated by the Parties upon request by either Party. 
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9. 

9.1 

9.2 

9.2.1 

9.2.2 

9.2.3 

9.2.4 

9.3 

9.4 

Insurance 

Covad shall, at its sole cost and expense, procure, maintain, and keep in force 
iiisurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Rest’s Insurance Rating of A-. 

Covad shall inallitain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
AT&T shall be named as an Additional Insured on the Commercial General Liability 
policy as specified herein. 

Statutory Workers Coinpensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy liinit by disease. 

All Risk Property coverage on a full replacement cost basis insuring all of Covad’s real 
and personal property situated 011 or within AT&T’s Central Office location(s). 

Covad may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that AT&T assumes no liability for loss of 
profit or revenues should an interruption of service occur. 

The limits set forth in Section 9.2 above may be increased by AT&T eoin time to time 
during the term of this Agreement upon tlkty (30) calendar days notice to Covad to 
such minimum limits as shall then be customary with respect to comparable occupancy 
of AT&T structures for similarly situated occupants. 

All policies purchased by Covad shall be deemed to be primary and not contributing to 
or in excess of any similar coverage purchased by AT&T. All insurance must be in 
effect on or before the date equipment is delivered to AT&T’s Preinises and shall 
remain in effect for the term of this Attachment or until all Covad’s property has been 
removed fiom AT&T’s Premises, whichever period is longer. If Covad fails to 
maintain required coverage, AT&T may pay the premiums thereon and seek 
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reimbursement of same from Covad. 

9.5 Covad shall subinit certificates of insurance reflecting the coverage required pursuant 
to this Section a inhimuin of ten (10) business days prior to the coininenceinent of any 
work in the Collocation Space. Failure to ineet this interval inay result in construction 
and equipment installation delays. Covad shall arrange for AT&T to receive thirty 
(30) business days’ advance notice of cancellation fi-om Covad’s insurance company. 
Covad shall forward a certificate of insurance and notice of cancellatiodnon-renewal 
to AT&T at the following address: 

AT&T Telecoinrnunications, Inc. 
Attn.: Risk Management Coordinator 
17H5.3 AT&T Center 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

9.6 Covad must conforin to recoimnendations made by AT&T’s fire insurance company to 
the extent AT&T has agreed to, or shall hereafter agree to, such recoinrnendations. 

9.7 Selftlnsurance. If Covad’s net worth exceeds five hundred million dollars 
($500,000,000), Covad inay elect to request self-insurance status in lieu of obtaining 
any of the insurance required in Sections 9.2.1 and 9.2.2. Covad shall provide audited 
fuiancial statements to AT&T thirty (30) calendar days prior to the comnenceinent of 
any work in the Collocation Space. AT&T shall then review such audited financial 
statements and respond in writing to Covad in the event that self-insurance status is 
not granted to Covad. If AT&T approves Covad for self-insurance, Covad shall 
annually furnish to AT&T, and keep current, evidence of such net worth that is 
attested to by one of Covad’s corporate officers. The ability to self-insure shall 
continue so long as the Covad ineets all of the requirements of this Section. If Covad 
subsequently no longer satisfies this Section, Covad is required to purchase insurance 
as indicated by Sections 9.2.1 and 9.2.2. 

9.8 The net worth requirements set forth in Section 9.7 inay be increased by AT&T from 
time to tine during the term of this Attachment upon thirty (30) calendar days’ notice 
to Covad to at least such ininimuin lirnits as shall then be customary with respect to 
comparable occupancy of AT&T structures. 

9.9 
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of this Attachment. 

10. Mechanics Liens 

10.1 If any mechanics lien or other lieiis shall be filed against property of either Party 
(AT&T or Covad), or any improvement thereon by reason of or arising out of any 
labor or illateriais furnished or alleged to have been furnished or to be furnished to or 
for the other Party or by reason of any changes, or additions to said property made at 
the request or under the direction of the other Party, the other Party directing or 
requesting those changes shall, within thirty (30) business days after receipt of written 
notice froin the Party against whose property said lien has been filed, either pay such 
lien or cause the same to be bonded off the affected property in the manner provided 
by law. The Party causing said lien to be placed against the property of the other shall 
also defend, at its sole cost and expense, on behalf of the other, any action, suit or 
proceeding which inay be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

11. inspections 

11.1 AT&T inay conduct an inspection of Covad’s equipment and facilities in the 
Collocation Space( s) prior to the activation of facilities between Covad’s equipment 
and equipment of AT&T. ATRLT may conduct an inspection if Covad adds equipment 
and may otherwise conduct routine inspections at reasonable intervals inutually agreed 
upon by the Parties. AT&T shall provide Covad with a ~niniinuin of forty-eight (48) 
hours or two (2) business days, whichever is greater, advance notice of all such 
inspections. All costs of such inspection shall be borne by ATRLT. 

12. Security and Safety Reauirements 

12.1 Unless otherwise specified, Covad will be required, at its own expense, to conduct a 
statewide investigation of crhninal history records for each Covad einployee hired in 
the past five years being considered for work on the AT&T Premises, for the 
statedcounties where the Covad einployee has worked and lived for the past five 
years. Where state law does not perinit statewide collection or reporting, an 
investigation of the applicable counties is acceptable. Covad shall not be required to 
perforiii this investigation if an affiliated company of Covad has performed an 
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investigation of the Covad employee seeking access, if such investigation meets the 
criteria set forth above. This requirement will not apply if Covad has performed a pre- 
employment statewide investigation of criminal history records of the Covad employee 
for the states/counties where the Covad employee has worked and lived for the past 
five years or, where state law does not perinit a statewide investigation, an 
investigation of the applicable counties. 

12.2 Covad will be required to administer to its personnel assigned to the AT&T Premises 
security trainiiig either provided by AT&T, or meeting criteria defmed by AT&T. 

12.3 Covad shall provide its employees and agents with picture identification, which must 
be worn and visible at all times while in the Collocation Space or other areas in or 
around the AT&T Premises. The photo identification card shall bear, at a minimuin, 
the employee’s name and photo and Covad’s name. AT&T reserves the right to 
remove from a AT&T Premises any employee of Covad not possessing identification 
issued by Covad or who has violated any of AT&T’s policies as outlined in the CLEC 
Security Training documents. Covad shall not hold AT&T harmless for any damages 
resulting 6rom such removal of its personnel from a AT&T Premises. Covad shall be 
solely responsible for ensuring that any Guest(s) of Covad is in compliance with all 
subsections of this Section. 

12.4 Covad shall not assign to the AT&T Premises any personnel with records of felony 
criminal convictions. Covad shall not assign to the AT&T Premises any personnel 
with records of misdemeanor convictions, except for misdemeanor traffic violations, 
without advising AT&T of tlie nature and gravity of the offense(s). AT&T reserves 
the right to refuse building access to any Covad personnel who have been identified to 
have misdemeanor criminal convictions. Notwithstanding the foregoing, in the event 
that Covad chooses not to advise AT&T of the nature and gravity of any misdemeanor 
conviction, Covad may, in the alternative, certify to AT&T that it shall not assign to 
tlie AT&T Preinises any personnel with records of misdemeanor convictions (other 
than misdemeanor traffic violations). 

12.4.1 Covad shall not luiowingly assign to the AT&T Preinises any individual who was a 
former employee of AT&T and whose employment with AT&T was terminated for a 
criminal offense whether or not AT&T sought prosecution of the individual for the 
criminal offense. 
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12.4.2 

12.5 

12.5.1 

12.6 

12.7 

Covad shall not lmowingly assign to the AT&T Preinises any individual who was a 
former supplier of AT&T and whose access to a AT&T Premises was revoked due to 
commission of a criminal offense whether or not AT&T sought prosecution of the 
iiidividual for the criminal offense. 

For each Covad employee or agent hired by Covad within five years of being 
considered for work 011 the AT&T Premises, who requires access to a AT&T Preinises 
pursuant to this Attachment, Covad shall hrnish AT&T, prior to an employee or agent 
gaining such access, a certification that the aforeinentioned background check and 
security training were completed. The certification will contain a statement that no 
felony convictions were found and certifL that the employee coinpleted the security 
training. If the employee’s criminal history includes inisdeineanor convictions, Covad 
will disclose the nature of the convictions to AT&T at that t h e .  In the alternative, 
Covad may certifL to AT&T that it shall not assign to the AT&T Premises any 
personnel with records of inisdeineanor convictions other than inisdemeanor traffic 
violations. 

For all other Covad einployees requiring access to a AT&T Premises pursuant to this 
Attachment, Covad shall hrnisli AT&T, prior to an employee gaining such access, a 
certification that the employee is not subject to the requireinents of Section 12.5 above 
and that security training was completed by the employee. 

At AT&T’s request, Covad shall proniptly reinove .tkom the AT&T Premises any 
einployee of Covad AT&T does not wish to grant access to a AT&T Premises 1) 
pursuant to any investigation conducted by AT&T or 2) prior to the initiation of an 
investigation if an employee of Covad is found interfering with the property or 
personnel of AT&T or another collocated telecoimnunications carrier, provided that 
an investigation shall promptly be commenced by AT&T. 

Security Violations. AT&T reserves the right to interview Covad’s employees, 
agents, or suppliers in the event of wrongdoing in or around AT&T’s property or 
involving AT&T’s or another collocated telecoimnunications carrier’s property or 
personnel, provided that AT&T shall provide reasonable notice to Covad’s Security 
representative of such interview. Covad and its suppliers shall reasonably cooperate 
with AT&T’s investigation into allegations of wrongdoing or criminal conduct 
coinniitted by, witnessed by, or involving Covad’s employees, agents, or suppliers. 
Additionally, AT&T reserves the right to bill Covad for all reasonable costs associated 
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with investigations involving its employees, agents, or suppliers if it is established and 
inutually agreed in good faith that Covad’s employees, agents, or suppliers are 
responsible for the alleged act. Tlie Parties are liable to each other for the acts and 
omissions of their employees, agents or suppliers to the extent controlling state or 
federal law allows. Covad shall notify AT&T in writing hninediately in the event that 
Covad discovers one of its employees already worlcing on the AT&T Premises is a 
possible security risk. LJpon request of the other Party, the Party who is the employer 
shall discipline consistent with its eiriployment practices, up to and including removal 
fi-om AT&T’s Premises, any employee found to have violated the security and safety 
requirements of this Section. Covad shall hold AT&T harmless for any damages 
resulting fkom such removal of its personnel fi-om a AT&T Premises. 

12.8 Covad shall have the right to interview AT&T’s employees, agents, or suppliers in the 
event of wrongdoing in Covad’s physical collocation space on a AT&T Premises, 
provided that Covad shall provide reasonable notice to AT&T’s Security 
representative of such interview. AT&T and its suppliers shall reasonably cooperate 
with Covad’s investigation into allegations of wrongdoing or crhninal conduct 
coimnitted by, witnessed by, or involving AT&T’s employees, agents, or suppliers 
where such Wrongdoing or criminal conduct occurs, even in part, in Covad’s physical 
collocation space on a AT&T Premises. Additionally, Covad reserves the right to bill 
AT&T for all reasonable costs associated with investigations involving its employees, 
agents, or suppliers if it is established and mutually agreed in good faith that AT&T’s 
employees, agents, or suppliers are responsible for the alleged act. 

12.9 Use of Suoplies. Unauthorized use of equipment, supplies or other property by either 
Party, whether or not used routinely to provide telephone service will be strictly 
prohibited and handled appropriately. Costs associated with such unauthorized use 
may be charged to the offendhig Party, as may be all associated investigative costs. 

12.10 Use of Oficial Lines. Except for non-toll calls necessary in the performance of their 
work, neither Party shall use the telephones of the other Party on AT&T’s Premises. 
Charges for unauthorized telephone calls may be charged to the offending Party, as 
may be all associated investigative costs. 

12.1 1 Accountability. Full compliance with the Security requirements of this Section shall in 
no way lhiit the accountability of either Party to the other for the hnproper actions of 
its employees. 

Version 3Q03: 06/14/2004 

CCCS 364 of 491 



Attachment 4-Central Office Collocation 

13. Destruction of Collocation SDace 

1.3.1 In the event a Collocation Space is wholly or partially damaged by frre, windstomi, 
hurricane, tornado, flood or by similar causes to such an extent as to be rendered 
wholly unsuitable for Covad's permitted use hereunder, then either Party may elect 
within ten (10) calendar days after such damage, to terminate occupancy of the 
damaged Collocation Space, and if either Party shall so elect, by giving the other 
written notice of termination, both Parties shall stand released of and from hi-ther 
liability under the terms hereof If the Collocation Space shall suffer only minor 
damage and shall not be rendered wholly unsuitable for Covad's permitted use, or is 
damaged and the option to terminate is not exercised by either Party, AT&T covenants 
and agrees to proceed promptly without expense to Covad, except for improvements 
not to the property of AT&T, to repair the damage. AT&T shall have a reasonable 
time within which to rebuild or make any repairs, and such rebuilding and repairing 
shall be snbject to delays caused by storms, shortages of labor and materials, 
government regulations, strikes, walltouts, and causes beyond the control of AT&T, 
which causes shall not be construed as limiting factors, but as exemplary only. Covad 
may, at its own expense, accelerate the rebuild of its collocated space and equipment 
provided however that a AT&T Certified Supplier is used and the necessary space 
preparation has been completed. If Covad's acceleration of the project increases the 
cost of the project, then those additional charges will be incurred by Covad. Where 
allowed and where practical, Covad may erect a temporary facility while AT&T 
rebuilds or inaltes repairs. In all cases where the Collocation Space shall be rebuilt or 
repaired, Covad shall be entitled to an equitable abatement of rent and other charges, 
depending upon the unsuitability of the Collocation Space for Covad's permitted use, 
until such Collocation Space is filly repaired and restored and Covad's equipment 
installed therein (but in no event later than thirty (30) calendar days aRer the 
Collocation Space is filly repaired and restored). Where Covad has placed an 
Adjacent Arrangement pursuant to Section 3.4, Covad shall have the sole 
responsibility to repair or replace said Adjacent Arrangement provided herein. 
Pursuant to this Section, AT&T will restore the associated services to the Adjacent 
Arrangement. 

14. Eminent Domain 

14.1 If the whole of' a Collocation Space or Adjacent Arrangement shall be taken by any 
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15. 

public authority under the power of einhent domain, then this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shall be paid up to that day with 
proportionate refund by AT&T of such rent and charges as inay have been paid in 
advance for a period subsequent to the date of the talcing. If any part of the 
Collocation Space or Adjacent Arrangement shall be taken under eininent domain, 
AT&T and Covad shall each have the right to terminate this Attachment with respect 
to such Collocation Space or Adjacent Arrangement and declare the same null and 
void, by written notice of such intention to the other Party within ten (10) calendar 
days after such talcing. 

Nonexclusivitv 

15.1 Covad understands that this Attachment is not exclusive and that AT&T may enter 
into similar agreements with other Parties. Assignment of'space pursuant to all such 
agreements shall be determined by space availability and made on a first come, fxst 
served basis 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The followiiig principles provide basic guidance on environmental and safety issues when applying for and 
establishing Central Office Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Coinpliance with Applicable Law. AT&T and Covad agree to coinply with applicable federal, state, 
and local environmental and safety laws and regulations including U.S. Envkomental Protection 
Agency (USEPA) regulations issued under the Clean Air Act (CAA), Clean Water Act (CWA), 
Resource Conservation and Recovery Act (RCRA), Comprehensive Environmental Response, 
Compensation and Liability Act (CERCLA), Superfund Amendments and Reauthorization Act 
(SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (Applicable L,aws). Each Party shall noti@ the other if conipliance inspections 
are conducted by regulatory agencies and/or citations are issued that relate to any aspect of this 
Attachment. 

I .2 Notice. AT&T and Covad shall provide notice to the other, including Material Safety Data Sheets 
(MSDSs), of known and recognized physical hazards or Hazardous Cheinicals existing on site or 
brought on site. A Hazardous Cheinical inventory list is posted on an OSHA Poster and updated 
annually at each Central Office. This Poster is normally located near the front entrance of the building 
or in the lounge area. Each Party is required to provide specific notice for lcnown potential Iimninent 
Danger conditions. Covad should contact 1-800-743-6737 for any AT&T MSDS required. 

1.3 PracticeslProcedures. AT&T may inalte available additional environmental control procedures for 
Covad to follow when worlting at a AT&T Preinises (See Section 2, below). These 
practices/procedures will represent the regular work practices required to be followed by the 
employees and suppliers of AT&T for environmental protection. Covad will require its suppliers, 
agents and others accessing the AT&T Premises to comply with these practices. Section 2 lists the 
Envirorunental categories where RST practices should be followed by Covad when operating in the 
AT&T Premises. 

1.4 Environmental and Safetv Inspections. AT&T reserves the right to inspect the Covad space with 
proper notification. AT&T reserves the right to stop any Covad work operation that finposes 
Iinnlineiit Danger to the environment, employees or other persons in the area on AT&T’s Premises. 
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Hazardous Materials BrouPht On Site. Any hazardous materials brought into, used, stored or 
abandoned at the AT&T Premises by Covad are owned by Covad. Covad will indemnify AT&T for 
claims, lawsuits or damages to persons or property caused by these materials. Without prior written 
AT&T approval, no substantial new safety or environmental hazards can be created by Covad or 
different hazardous materials used by Covad at a AT&T Premises. Covad must demonstrate 
adequate emergency response capabilities for its materials used or remaining at the AT&T Premises. 

1.5 

1.6 Spills and Releases. When containination is discovered at a AT&T Premises, either Party discovering 
the condition must notifl the other Party. All Spills or Releases of regulated materials will 
immediately be reported by Covad to AT&T. 

1.7 Coordinated Environmental Plans and Pernzits. AT&T and Covad will coordinate plans, perinits or 
information required to be submitted to government agencies, such as emergency response plans, spill 
prevention control and countermeasures (SPCC) plans and coimnunity reporting. If fees are 
associated with filing, AT&T and Covad will develop a cost sharing procedure. If AT&T’s perinit or 
EPA identification number must be used, Covad must comply with all of AT&T’s permit conditioiis 
and environmental processes, including environmental “best management practices (BMP)” (see 
Section 2, below) and/or selection of BST disposition vendors and disposal sites. 

1.8 Enviroiiineiital and Safetv Indemnification. AT&T and Covad shall indemnnifl, defend and hold 
liaiinless the other Party fi-om and against any claims (including, without hitation, third-party claims 
for persoiial injury or death or real or personal property damage), judgments, damages (including 
direct and indirect damages and punitive damages), penalties, fines, forfeitures, costs, liabilities, 
interest and losses arising in connection with the violation or alleged violation of any Applicable L,aw 
or contractual obligation or the presence or alleged presence of containination arising out of the acts 
or omissions of the indeinnifjmg Party, its agents, suppliers, or employees concerning its operations 
at the AT&T Premises. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

2.1 When performing functions that fall under the following Environmental categories on AT&T’s 
Preinises, Covad agrees to comply with the applicable sections of the current issue of AT&T’s 
Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by this reference. 
Covad further agrees to cooperate with AT&T to ensure that Covad’s employees, agents, and/or 
suppliers are lcnowledgeable of and satisfl those provisions of AT&T’s Environmental M&Ps which 
apply to the specific Environmental function being performed by Covad, its employees, agents and/or 
suppliers. 
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The inost current version of the reference documentation must be requested fi.om Covad’s AT&T 
Regional Contract Manager (RCM) (fWa Account Team Collocation Coordinator - ATCC). 

2.2 

ENVIRONMENTAL 
CATEGORIES 

Disposal of hazardous 
inaterial or other regulated 
mat er ia 1 
(e. g., batteries, fluorescent 
tubes, solvents & cleaning 
materials) 

--- 
Emergency response 

Contract labor/outsourcing 
for services with 
environmental implications 
to be perforined on AT&T 
Premises 
(e.g., disposition of 
hazardous material/waste; 
maint eiiance of st orage 
tanks) 

Traiisportatiori of hazardous 
material 

Version 3Q03: 06/ 14/2004 

ENVIRONMENTAL 
ISSUES 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of supplier 

Hazmat/waste release/spill fire 
safety emergency 

Coinpliance with all applicable 
local, state, & federal laws and 
regulations 

Perforinance of services in 
accordance with BST’s 
enviromneiital M&Ps 

liisuraiice 

Compliance with all applicable 
local, state, & federal laws and 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
AT&T’s Premises) 

Std T&C 450 

Std T&C 450-B 
(Contact RCM Representative 
for copy of appropriate E/S 
M&Ps.) 

Std T&C 660 

Std T&C 450 
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M aint enance/operat ions 
work which may produce a 
waste 

Other maintenance work 

Janitorial services 

Manhole cleaning 

regulations 

Pollution liability insurance 

EVET approval of supplier 

Coinpliance with all applicable 
local, state, & federal laws and 
regulations 

Protection of RST employees 
and equipment 

All waste reinoval and disposal 
must conform to all applicable 
federal, state and local 
regulations 

All Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 

Coinpliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of supplier 

Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environment a1 
Vendor List (Contact RCM 
Representative) 

Std T&C 450 

29CFR 1910.147 (OSHA 
Standard) 
29CFR I910 Subpart 0 
(OSHA Standard) 

Procurement Manager (CRES 
Related Matters)-BST Supply 
Chain Services 

Fact Sheet Series 17000 

GU-BTEN-OOIBT, Chapter 3 

(Hazcom) 
BSP 0 10- 170-00 1BS 

Std T&C 450 
Fact Sheet 14050 
RSP 620- 145-0 1 1 PR 
Issue A, August 1996 

Std T&C 660-3 

Approved Environmnental 
Vendor List (Contact RCM 
Representative) 
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Removing or disturbing 
building materials that may 

contain asbestos 

Asbestos work practices GU-BTEN-OOlBT, Chapter 3 For 
questions regarding removing or 
disturbing materials that contain 
asbestos, call the AT&T Building 
Service Center: 
AL, MS, TN, KY & LA (local 

area code) 557-6194 
FL, (3.4, NC &, SC (local area 

code) 780-2740 
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3. DEFINITIONS 

Generator. IJnder RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 261, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper inanageinent and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defiled in the U.S. Occupational Safety and Health (OSHA) hazard commnunication 
standard (29 CFR 1910.1200), any chemical which is a health hazard or physical hazard. 

Hazardous Waste. As defned in Section 1004 of RCRA. 

Inminent Danger. Any conditions or practices at a AT&,T Preinises which are such that a danger exists which 
could reasonably be expected to cause immediate death or serious harm to people or immediate significant 
damage to the enviroiltnent or natural resources. 

Spill or Release. As defined in Section 101 of CERCL,A. 

4. ACRONYMS 

RCM - Regional Collocation Manager (Ellda Account Team Collocation Coordinator) 

BST - AT&T Telecotilmuiiications 

CRES - Corporate Real Estate and Services (formerly PS&M) 

Version 3Q03: 06/14/2004 
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DEC/LDEC - Department Environmental Coordinator/Local Department Envirorunental Coordinator 

E/S - EnvironmentaVSafety 

EVET - Environmental Vendor Evaluation Teain 

GU--BTEN-00 1 BT - AT&.T Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 

Version 3Q03: 06/14/2004 
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MICROWAVE TRANSMISSION FACILITIES IN CONJUNCTION WITH 
PHYSICAL COLLOCATION 

1. Scope of Exhibit 

1.1 Where technically feasible, AT&T will allow the placement of microwave 
transmission equipment on the rooftop or on a suitable exterior space of a 
AT&T Premises, as defined in Section 1.1 of this Attachment 4. The 
inicrowave transmission facilities will be used as an entrance facility in 
conjunction with a physical collocation arrangement located within the same 
AT&T Premises. Such niicrowave equipment will be limited to that which is 
necessary for Covad to interconnect with AT&T’s services/facilities or access 
AT&T’s unbundled network elements for the provision of 
telecoimnuiiications services, as specifically set forth in this Agreement. 

1.2 Microwave transmission facilities include the placement of supporting masts, 
non-penetrating roof mounts (“NPRM”), penetrating pipe stands, parapet 
mounts, and microwave antenna(e) on the rooftop or on other suitable exterior 
spaces of a AT&T Premises, but does not include the construction of towers 
on the rooftop of a AT&T Premises or adjacent to the AT&T Premises. The 
Parties will work together to deterinine the preferable type of antenna mount 
and will consider such factors as permitting requirements, roof maintenance 
issues, building structural capacity, and any other relevant factors that may 
apply; however, AT&T shall have final approval of the type of antenna mount 
that will be used by Covad. 

1.2.1 Covad is limited by building and structural support constraints for the number 
of anteiina(e) which can be placed on a roof mount, pipe stand, or parapet 
mount. The diameter of the microwave radio antenna(e) will be subject to a 
height limitation of twenty (20) feet above the building or point of attachment, 
subject to line-of-sight, safety, and structural engineering guidelines (e.g., 
weight, wind load). Such equipment will be subject to a structural analysis, in 
accordance with Section 2.3 of this Exhibit D, that inust be performed by 
Covad’s AT&T Certified Supplier at Covad’s sole expense, to ensure that the 
equipment does not overload the building structure. A copy of the structural 
analysis shall be provided to AT&T for its review and evaluation, upon 
completion of this document by Covad’s AT&T Certified Supplier. If the 
structural analysis indicates a determination and recommendation that 
stiuctural reinforcement is required in order to accoinniodate the placement of 
the requested diameter, weight, and height of such microwave antenna(e), 
Covad will not be allowed to place such microwave antenna(e) on the rooftop 
of the AT&T Premises. Covad agrees that the height of the structure will be 
no greater than the ininknuin required to accoimnodate line of sight 
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1.3 

I .4 

2. 

2.1 

requirements. At no time shall an antenna(e) be directed across open rooftop 
space without approval of AT&T, which shall not be unreasonably withheld. 

No Propei-tv Right Conferred. Notwithstanding anything contained herein to 
the contrary, the placement of microwave transmission facilities on a AT&T 
rooftop or other suitable exterior space, which is used in conjunction with 
Covad’s physical collocation arrangement’ in the same AT&T Premises, shall 
not confer or be deemed to confer any property interest or right in AT&T’s 
property, and Covad hereby acknowledges that the rights conferred hereunder 
shall constitute merely a non-exclusive license to use a portion of AT&T’s 
property solely for the purposes set forth herein. The title to Covad’s 
microwave-transmission facilities equipment shall remain with Covad as the 
property of Covad and shall not become a fixture to a AT&T Premises. 

Bonding and Grounding. Covad’s AT&T Certified Supplier will be 
responsible for provisioning the grounding and bonding of Covad’s 
microwave transmission facilities and any additional rooftop grounding 
necessary to protect AT&T’s equipment or other occupants’ equipment 
located in the AT&T Premises. 
equipment must comply with extraordinary bonding and grounding 
requirements, pursuant to Section 2.5 on this Exhibit D. These requirements 
may necessitate the utilization of more interior central office floor space to 
accommodate the requested arrangement than would normally be required to 
accoirunodate an equal quantity of telecoinmunications equipment racks that 
would not be sub.ject to these bonding and grounding requirements. When 
bonding and grounding requirements necessitate the utilization of floor space 
in excess of the requested physical collocation space as calculated in 
accordance with the requirements in Section 8.6 of this Attachment 4, floor 
space charges will be based upon the minimum amount of floor space required 
to accoimnodate the requested collocated equipment arrangement that will 
comply with the requirements of Section 2.5 of this Exhibit D. 

Collocated inicrowave transmission 

Provisioning of Microwave Transmission Facilities 

Site Visit to Deterinirie Line of Sight. Covad will submit a site visit request 
(Site Visit Request to Determine Line of Sight) in writing to AT&T prior to 
the submission of an application for physical collocation within the AT&T 
Premises, setting forth the naine(s) of the AT&T Premises that Covad wishes 
to visit for the purpose of determining the potential for placing microwave 
transmission facilities at this location. The site visit will take place within 
fifteen (IS) business days of AT&T’s receipt of Covad’s Site Visit Request to 
Deterinine Line of Sight document or as soon thereafter as agreed to by the 
Parties. Such site visit will consist of Covad’s representative(s) and 
appropriate AT&T personnel visiting a AT&T Premises for the purpose of 
Covad determining whether an unobstructed line-of-sight is technically 
feasible fi-om the rooftop or other suitable exterior space of the AT&T 
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2.2 

2.2.1 

Premises. Such site visit will not obligate Covad to request, or AT&T to 
provide, iiiicrowave transmission facilities at a particular AT&T Premises. 
When Covad submits an application for physical collocation, which includes a 
request for microwave transmission facilities, AT&T will determine the 
feasibility of installing microwave equipment for the particular AT&T 
Premises requested based on the information provided by Covad in the 
application submitted to AT&T. 
costs incurred by AT&T for travel, if required, to each site visit requested by 
Covad. The fee assessed by AT&T for the site visit will be billed as a 
noiu-ecurring charge per visit, per central office, after the site visit has been 
completed. The fee for the Site Visit to Determine Line of Sight for 
microwave transmission facilities is set forth in Exhibit B of this Attachment 
4. 

Covad will be charged for the reasonable 

Line-of-Sight. AT&T will manage its rooftop space on a first-come, first- 
served basis. The Parties acknowledge that microwave transinission facilities 
require an unobstructed line-of-sight and Covad is responsible for malting an 
unobstructed line-of-sight determination for each AT&T Premises that it 
requests to instal1 microwave transmission facilities. Unobstructed line-of- 
sight will be provided by AT&T will provide unobstructed line-of-sight, 
where technically feasible, but AT&T offers no guaranteed that unobstructed 
line-of-siglit is available for the AT&T Premises requested by Covad. AT&T 
will work cooperatively with Covad in determining a suitable space for 
Covad’s equipment on the rooftop or other suitable exterior space for the 
requested AT&T Premises. If AT&T requires a building enhancement or 
inodification where structural reinforcement is not required, or if the 
placeinent of additional equipment obstructs Covad’s existing line of sight, 
AT&T will work cooperatively with Covad to move the antenna mount oi- 
raise the height of the antenna mount, which will not be permitted to exceed 
the 20 foot height limitations set forth in Section 1.2.1 of this Exhibit D, for an 
unobstructed line of sight. AT&T will be responsible for the costs of this 
modification. AT&T will not be responsible for inoving Covad’s antenna(e) 
niount(s), if through no fault of its own, AT&T determines that a vertical 
building addition is needed due to space exhaust in a particular AT&T 
Premises. AT&T shall notify Covad six inontlis prior to the start of a AT&T 
Premises building addition so that Covad can arrange, at its sole expense, for 
Covad’s AT&T Certified Supplier to remove its microwave transmission 
facilities from the AT&T Premises. 

If a third party requests to place microwave transmission equipment on the 
rooftop that obstructs Covad’s existing line-of-sight, the third party’s 
application will be denied unless all three parties inutually agree to move 
Covad’s existing microwave transmission equipment to allow for a clear line- 
of-sight, not to exceed the 20 foot height limitation required pursuant to 
Section 1.2.1 of this Exhibit D. The costs and expenses to move Covad’s 
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2.3 

existing inicrowave transiiiissiori equipment will be borne by the third party 
requesting permission to place its own microwave transmission equipment. 

Sti-uctural Analysis. After Covad has completed its site visit to a requested 
AT&T Premises to determine line-of-sight, but prior to the subinissioii of an 
application for physical collocation with inicrowave transinission facilities, 
Covad must, at its sole expense, provide a structural analysis to AT&T. If 
Covad, or Covad s AT&T Certified Supplier, has determined that a site visit is 
necessary to perforiii the structural analysis, pursuant to Section 1.2.1 in this 
Exhibit D, Covad will submit a site visit request (Site Visit Request to 
Perforin Structural Analysis) in writing to AT&T prior to the subinission of an 
application for physical collocation within the AT&T Premises, indicating the 
naiiie(s) of the AT&T Premises that Covad requests it be permitted to visit for 
the purpose of performing a structural analysis for the potential placeinent of 
microwave transinission facilities. This site visit will be scheduled and 
conducted in accordance with the same procedures that are contained above in 
Section 2.3, when Covad requests a site visit to determine line-of-sight. The 
fee assessed by AT&T for the site visit required by Covad to perform the 
structural analysis will be billed as a nonrecurring charge per visit, per central 
office, after the structural analysis site visit has been completed. The fee for 
the Site Visit Request to Perform Structural Analysis is set forth in Exhibit B 
of this Attachment 4. 

If Covad’s AT&T Certified Supplied is able to perform the structural analysis 
without visiting the requested AT&T Premises, no fee for the Site Visit 
Request to Perform Structural Analysis will be assessed to Covad by AT&T. 

A copy of the structural analysis must be submitted with the applicatioii for 
physical collocation when inicrowave transmission facilities are requested, 
before AT&T will perinit the application to be bona fide. 

2.4 Antenna Placement. Where sufficient space exists, and subject to the other 
provisions in this exhibit, Covad may place up to four (4) microwave 
anteima(e) within its designated rooftop space, unless otherwise agreed to by 
the Pai-ties. Covad inust submit an Initial Application for physical collocation 
with microwave transinission facilities with an Initial Application Fee for 
Microwave Transinission Facilities when requesting the placeinent of initial 
microwave transmission equipment at a AT&T Premises. A Subsequent 
Application and the Subsequent Application Fee for Microwave Transinission 
Facilities inust be submitted when Covad requests that it be permitted to place 
additional microwave transinissioii equipment or move existing microwave 
transinission equipment outside Covad’s designated rooftop space at a AT&T 
Premises. Covad inust submit Covad iriay not construct Improvements or 
inalte any inodifications to AT&T’s rooftop space or its inicrowave 
transmission facilities, except as noted herehi, without prior written approval 
&om AT&T, which will not be uilreasonably withheld. Construction and 
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2.5 

provisioning intervals for the installation or modification of Covad’s 
microwave transmission facilities will follow the construction and 
provisioning intervals contained in Section 7 of this Attachment 4. tJnless 
Covad has requested written permission, and AT&T has granted such 
permission, Covad’s AT&T Certified Supplier, may not perform any 
additional construction or installation of support equipment within Covad’s 
rooftop space or any modification to the rooftop space of the AT&T Premises. 
AT&T will perinit Covad’s AT&T Certified Supplier to (i) replace mounted 
equipment with equipment that is of like-size and weight or with smaller 
mounted equipment of similar functionality and (ii) perform routine repairs 
and maintenance to such microwave transmission facilities. AT&T, or its 
designated AT&T Certified Supplier,‘shall perform all necessary work 
associated with the microwave transmission facilities for the physical 
collocation arrangement involving AC power and building inodifications, 
unless otherwise agreed to by the Parties. 

Equipment Safety Requirements. Covad’s microwave equipment must 
comply with all industry safety codes and the following specific safety 
requirements: 

0 

0 

0 

0 

0 American National Standards Institute: 

Telcordia Network Equipment Building System (NEBS) Requirements, 
Criteria Level 1 ,  as outlined in Telcordia Special Report SR-3580, Issue 1 
FCC OET Bulletin 65, dated 08/97 
AT&T Engineering and Installation Standards - Central Office 
Equipment, TR 73503-1 1, Section 6. L4 
AT&T Building Construction and Fire Safety Standard 16170- Roof 
(AT&T Proprietary Document) 

-Telecoimnunications - Electrical Protection of Communications 

-Telecoimunications - Electrical Protection of 
Towers and Associated Structures ANSI T 1.334-2002 

Teleconununications Central Offices and similar Type Facilities, 
ANSI T1.313-2003 

0 All federal, state, and local codes for the specific area. For example, 
national building codes such as the Uniform Building Code (UBC), 
Building Officials and Code Administration (BOCA), and the Southern 
Building Code Congress lnternational (SRCCI), when adopted by the 
local municipality as the code of record for that area. 

2.5.1 The operation of Covad’s microwave transmission facilities equipment shall 
also comply with all applicable federal and state radio fkequency guidelines. 

2.6 Power/Environmental Requirements for Microwave Transmission Facilities. 
AT&T will not provide power or envirorunental suppoi-& to roof top space or 
other suitable exterior spaces to supportCovad’s microwave transmission 
facilities; however, if AT&T agrees, in response to a specific request by 
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Covad, to provide AC power to the rooftop space or other suitable exterior 
spaces, Covad will bear all associated costs and expenses specified by AT&T 
to provide such requested services to Covad. The cost for AT&T to provide 
AC power will be deterniined on an individual case basis (ICB). Monthly 
recurring charges for AC power will be billed as either 120V Single Phase AC 
power or 240V Single Phase AC power at the rates indicated in Exhibit B to 
this Attachment 4. 

2.7. Cable Provisioning. Covad’s AT&T Certified Supplier is responsible for 
providing and running the required cable fiom Covad’s radio frequency 
equipment to its physical collocation space. AT&.T will be responsible for 
determining and providing the necessary dedicated conduit for Covad to use 
in running its radio frequency equipment to its physical collocation space. 
AT&T will assess Covad seventy-five percent (75%) of the estimated ICB 
charges for the dedicated conduit at the time Covad submits its Firm Order. 

2.8 Equipment and Testing. Covad shall be responsible for providing, at its sole 
expense, the antenna(e), coaxial cable, brackets, connectors, antenna support 
structure, and grounding, bonding and weather-proofing materials for the 
support structure or antenna(e) required for the inicrowave transmission 
facilities that will be used in conjunction with Covad’s physical collocation 
arrangement in the same AT&T Premises. Covad shall also be solely 
responsible for final adjustments (e.g., pointing) that are required to properly 
position Covad’s antenna(e) at the AT&T Premises. 

3 .  

3.1 

Application Process 

Covad shall submit an application for physical collocation with a request to 
use microwave transmission facilities for each AT&T Premises that Covad 
seeks to use microwave transmission facilities in conjunction with its physical 
collocation arrangement located in the same AT&T Premises. 

4. Preparation of Estimate/Auulication Resuonse 

4.1 If AT&T concludes that an unobstructed line-of-sight is not technically 
feasible, for a rooftop or other suitable exterior space at a AT&T Premises 
requested by Covad, AT&T will provide Covad with a written explanation of 
such technical infeasibility according to the Application Response interval, as 
set forth in this Attachment 4, or in accordance with an agreed upon interval 
negotiated by the Parties. AT&T’s explanation of technical infeasibility may 
include AT&T’s known business plans to construct an addition to the 
building, which would impact the line-of-sight required for inicrowave 
t ransrnissio n facilities . 

If rooftop or other suitable exterior space is available for microwave 
transinission facilities, AT&T shall provide Covad with an estimate of the cost 
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to accoimnodate the microwave transmission facilities requested by Covad in 
conjunction with its physical collocation arrangement. This estimate shall be 
provided to Covad at tlie same time AT&T provides its Application Response 
to Covad’s application for physical collocation space, in accordance with 
Section .6.9 of this Attachinent 4. After receiving Covad’s complete and 
accurate application, AT&T will provide, as inore fully described below, an 
Application Response and estimate of the cost to accommodate tlie associated 
microwave transmission facilities requested by Covad in a AT&T Premises. 
This estimate shall include the monthly recurring charges for AC power, in 
accordance with the AC power rate set forth in Exhibit B of this Attachment 
4. The estimate, which will be deteiinined based on the specifications 
submitted by Covad with Covad’s application, may change based on the 
actual field conditions encountered during construction of the inicrowave 
transmission facilities. 
accommodate the associated microwave transmission facilities requested by 
Covad in a AT&T Preiiiises shall reflect separate estimated charges for the 
following work activities related to the installation of Covad’s inicrowave 
transinission facilities: 

The Application Response and estimate of the cost to 

(i) Roof Inspection. AT&T may require a roof inspection at any AT&T 
Premises where Covad requests microwave transmission facilities in 
conjunction with a physical collocation arrangement within the same 
AT&T Premises. 
any reasonable travel costs incurred by AT&T, if any. AT&T shall use a 
AT&T Certified Supplier to perform this inspection. At AT&T’s 
discretion, AT&T personnel may accompany the AT&T Certified 
Supplier. The fee for the roof inspection, which will include all associated 
travel costs incurred by AT&T, sliall be assessed as an ICB charge with 
seventy-five percent (75%) of the estimated charge billed by AT&T at the 
time Covad subinits its Firm Order. Such roof inspection shall not 
obligate AT&T to allow microwave transmission facilities at a particular 
AT&T Premises. 

Covad will bear the cost of the inspection, including 

(ii) Security Escort. Covad’s request for escorted access to the roof of the 
requested AT&T Preinises will be provided by AT&T, pursuant to Section 
8.10 of this Attachment 4. 

(iii) Special Security Construction. If AT&T determines that new secured 
access to tlie inicrowave transmission facilities is necessary, the costs 
associated with the construction of such access shall be assessed as an ICB 
charge with seventy-five percent (75%) of the estimated charge billed by 
AT&T at the time Covad subinits its Firm Order. 

(iv) Architectural Plan Review. This charge shall equal the sum of the 
hourly charges for the AT&T Certified Suppliers employed by AT&T to 
review Covad’s plans for the microwave transmission facilities that Covad 
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proposes to use in conjunction with Covad’s physical collocation space in 
the same AT&T Premises. The fee for the architectural plan review, which 
includes all associated travel costs incurred by AT&T, shall be assessed as 
an IC€? charge with seventy-five percent (75%) of the estimated charge 
billed by AT&T at the time Covad submits its Firm Order. 

(v) Permittine, Review. This charge shall equal the sum of the hourly 
charges for AT&T personnel and/or tlie AT&T Certified Suppliers 
employed by AT&T, whose time is spent reviewing the permitting 
materials that will be used by Covad to obtain the necessary perinits for 
the placement of the requested microwave transmission facilities. AT&T 
shall have final approval authority on all proposed conditions or those 
additional conditions imposed by relevant federal, state, or local 
jurisdictional authorities. AT&T shall have the right to be represented at 
all hearings in connection with any governmental approvals sought by 
Covad in regard to the placement of microwave transmission facilities at a 
AT&T Premises. The fee for AT&T or AT&T’s Certified Suppliers to 
review the permitting inaterials that will be used by Covad to obtain the 
necessary permits for the placement of inicrowave transmission facilities, 
which includes all associated travel costs incurred by AT&T, shall be 
assessed as an ICB charge with seventy-five percent (75%) of tlie 
estimated charge billed by AT&T at the time Covad submits its Firin 
Order. 

(vi) Exterior (and Related Interior) Building Modification Work. 
AT&T will provide Covad with an estimate of the costs that AT&T 
anticipates it will incur for design services, labor, and materials to provide 
conduit from Covad’s radio frequency equipment to Covad’s physical 
collocation space within the same AT&T Premises, or for any other 
exterior or related interior building modifications that may be also 
required. The fee for any building modifications, whether exterior, related 
interior, or both, shall be assessed as an ICR charge with seventy-five 
percent (75%) of the estimated charge billed by AT&T at the time Covad 
submits its Firm Order. 

(vii) Supervision of Covad’s AT&T Certified Supplier. This charge shall 
equal the sum of the hourly charges of any AT&T employees or AT&T 
Certified Suppliers that are employed by AT&T to monitor the microwave 
antenna support structure installation performed by Covad’s AT&T 
Certified Supplier, if AT&T, at AT&T’s discretion, determines that such 
supervision is necessary. AT&T’s employees or AT&T’s Certified 
Suppliers shall have a level of expertise that is commensurate with the 
requirements for supervising the antenna support structure installation 
project and monitoring any associated construction work. The fee for 
supervision by a general contractor shall be assessed as an ICE3 charge 
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with seventy-five percent (75%) of the estimated charge billed by AT&T 
at the time Covad subinits its Firm Order. 

4.2 All estiinates provided by AT&T to Covad shall be valid for thirty (30) 
calendar days fioin issuance and Covad shall accept, reject or request changes 
within such time period, unless an extension is requested in writing by Covad 
and granted by AT&T. To accept the estimate prepared by AT&T, Covad 
shall submit a Bona Fide Firin Order (BFFO) and subinit seventy-five percent 
(75%) of the total estimated charges to AT&T with the BFFO. A true-up of 
the estimated charges will be completed within one hundred twenty (120) 
calendar days after space completion for the inicrowave transmission 
facilities. 

4.3 The nonrecurring charges associated with the Initial Request for Microwave 
Transmission Facilities or a Subsequent Request for Microwave Transinission 
Facilities, as set forth in Exhibit B of this Attachment 4, cover the cost of the 
work time and work efforts performed by AT&T personnel to review and 
evaluate Covad’s request for the placeinent, additions to, or removal of 
inicrowave transmission facilities. If Covad requests any additions, reinovals 
or changes to their physical collocation arrangement located within a AT&T 
Premises, the appropriate noiu-ecurring Application Fee for physical 
collocation will apply in addition to the appropriate nonrecurring charge 
associated with the Initial Request for Microwave Transmission Facilities or 
the Subsequent Request for Microwave Transinission Facilities. If AT&T 
cannot accoinmodate Covad’s request for microwave transinission facilities, 
Covad will have the option to revise their application to eliminate entrance 
facilities or request fiber cable entrance facilities. I f  Covad chooses to revise 
their application to request no entrance facilities or to reflect the use of fiber 
cable entrance facilities, in lieu of microwave entrance facilities, the 
appropriate Initial or Subsequent Application Fee for physical collocation 
shall apply. All application fees will be billed at the time the Application 
Response is provided to Covad by AT&T. 

5. Pre-Design Meeting 

5.1 Unless otherwise agreed to by the Parties, ajoint planning meeting or other 
method of joint planning between AT&T and Covad will commence within a 
maxiinuin of twenty (20) calendar days fioin AT&T’s receipt of Covad’s 
BFFO and Covad’s payment of the appropriate application fees and any other 
agreed upon fees. At such meeting, the Parties will agree to the preliminary 
design of the inicrowave traiisinission facilities that will be used in 
conjunction with Covad’s physical collocation space and the equipment 
configuration requirements, as reflected in the application and affrmed in the 
BFFO. The provisioning intervals that will apply to AT&T’s provisioning of 
the requested roof space or suitable exterior space for Covad’s inicrowave 
transmission facilities will be provided to Covad during the joint planning 
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meeting or as soon as possible thereafter. AT&T will complete all design 
work following the .joint planning meeting. At this same joint planning 
meeting, the Parties will also discuss and agree to the preliminary design of 
Covad’s associated physical collocation space and the equipment 
configuration requirements for this space, as reflected in the application and 
affirmed in the BFFO. 

6. Responsibilities of the Parties 

6.1 Covad shall obtain any and all applicable and necessary permits, variaiices, 
licenses, approvals and authorizations fi-om governmental agencies with 
jurisdictional authority, including, without limitation, use perinits and building 
perinits, FCC licenses and FAA approval, if required, to operate and maintain 
Covad’s facilities during the term of this Agreement. In addition, some of the 
AT&T Premises are located within the geographic boundaries of historical 
preservation areas. If Covad applies for placement of microwave transmission 
facilities and equipment at a AT&T Premises that is located within a historical 
preservation area, Covad shall obtain any and all applicable and necessary 
perinits, variances, licenses, approvals and authorizations from the historical 
preservation organization having authority over the appropriate historical 
preservation area. 

6.2 Covad shall not use AT&T’s property or perinit Covad’s employees, agents or 
AT&T Certified Suppliers to perforin any activities, work-related or 
otherwise, in or about the AT&T Premises that is in conflict with any 
applicable law affecting the condition, use or occupancy of the AT&T 
Premises or the installation, operation or maintenance of Covad’s microwave 
transmission facilities that is being used in conjunction with Covad’s physical 
collocation equipment. Covad shall not commit any public or private 
nuisance or any other act or practice which might, or would, materially disturb 
the quiet enjoyment of any occupant(s) of nearby properties. 

6.3 Notwithstanding any other provision in this Exhibit D, Covad hereby 
acluiowledges that AT&T may have existing wireless conununications 
facilities of its own or of other tenants or licensees on or at AT&T’s Premises, 
and AT&T may desire fi-oin time to time throughout the term of this 
Agreement to enter into agreements with other wireless cornmunications 
providers (“Other Wireless Carriers”) for the installation, operation and 
maintenance of communications facilities on or at certain AT&T Preinises. 
Covad shall cooperate with AT&T and all Other Wireless Carriers to 
reasonably accommodate the needs and requirements of such Other Wireless 
Carriers with respect to the installation, operation, use and maintenance of 
their equipment and facilities, and all necessary alterations, inodifications and 
other improvements to AT&T’s Premises, including utility connections and 
access. Subject to ownership of any exclusive fi-equency rights, Covad’s 
facilities shall not physically, electronically, or inductively interfere with 
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existing AT&T customers’, other telecommunications carriers’ customers’ or 
other tower tenants’ existing facilities. Each transmitter individually, and all 
transmitters collectively, at a given AT&T Premises shall comply with 
appropriate federal, state, and/or local regulations governing the safe levels of 
radio fi-equency radiation. The foregoing obligations shall apply equally to all 
0 t her Wire less Carriers. 

6.4 At its sole cost and expense, Covad shall ensure that Covad’s microwave 
transmission facilities and/or equipment are properly niaintained by the 
appropriate AT&T Certified Supplier employed by Covad. This responsibility 
shall include, without limitation, that all necessary repairs, replacements and 
restorations are performed by Covad’s AT&T Certified Supplier. In addition, 
Covad shall keep its microwave transmission facilities in a good, neat, 
sanitary and worlunanlilte condition. If, after ten (10) calendar days of 
receiving written notice fi-om AT&T, Covad fails to keep its microwave 
transmission facilities in such workmanlike condition, AT&T shall have the 
right, but not the obligation, to clean up the space on Covad’s behalf. In such 
event, Covad shall be liable to AT&T for the cost and expense of such work, 
upon written demand froin AT&T. Furthermore, Covad and its AT&T 
Certified Suppliers are required to take all necessary precautions to protect the 
roof meinbrane of the AT&T Premises during initial construction, future 
alterations or additions, or maintenance visits to Covad’s roof-mounted 
equipment. Covad, at its sole cost and expense, shall make any repairs 
required due to roof damage caused by Covad’s AT&T Certified Supplier. A 
AT&T Certified Supplier must perform any such repairs. 

7. Eauipment Removal 

7.1 if, at any time, AT&T determines that any of Covad’s microwave 
transmission facilities or equipment or the installation of Covad’s microwave 
transmission facilities or equipment does not meet the requirements outlined 
in this Exhibit D, Covad will be responsible for the costs and expenses 
associated with the removal of such microwave transmission facilities or 
equipment or the modification of such microwave transmission facilities or 
equipment or the installation thereof to render it compliant. The removal of 
Covad’s microwave transmission facilities or equipment must be done by a 
AT&T Certified Supplier. If Covad fails to correct any non-compliance with 
these standards or fails to demonstrate that the microwave transmission 
equipment is compliant within fifteen ( 1  5 )  calendar days written notice to 
Covad, AT&T may have the microwave transmission facilities or equipment 
removed or the condition corrected at Covad’s expense. Removal of 
microwave transmission facilities for collocation equipment shall be pursuant 
to the provisions of Section 4.4 of this Attachment 4. If Covad no longer 
needs, or vacates its microwave transmission facilities, Covad’s AT&T 
Certified Supplier shall remove Covad’s microwave transmission facilities 
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and restore the roof of the AT&T Premises to its original condition, excluding 
normal wear and tear. 

8. Collocation Attachment Provisions 

Any provision provided specifically herein shall be in addition to the 
applicable provisions contained in this Attachment 4. 
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Covad Communications Company 
BellSouth "Service Ready" COS 

Generated October 25. 2004 
---I 

No. Space co -- MSA ILEC "SR" Date 
1 ATLNGACS-A ATLNGACS Atlanta, GA BellSouth 511 311999 
2 ATLNGAPP-A ATLNGAPP Atlanta, GA BellSouth 511 311 999 
3 SMYRGAMA-A SMYRGAMA Atlanta, GA BellSouth 511 311 999 
4 SNLVGAMA-A SN LVGAMA Atlanta, GA BellSouth 511 711 999 

-- 5 WDSTGACR-A WDSTGACR Atlanta, GA BellSouth 511 811 999 
6 ATLNGATH-A ATLNGATH Atlanta, GA BellSouth 511 911 999 
7 LRVLGAOS-A LRVLGAOS Atlanta, GA BellSouth 5/20/1999 
8 MRTTGAEA-A MRTTGAEA Atlanta, GA BellSouth 512611 999 
9 DNWDGAMA-A DNWDGAMA Atlanta. GA BellSouth 611 711 999 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 - 

PTCYGAMA-A PTCYGAMA Atlanta, GA BellSouth 612411 999 
SNMTGALR-A SNMTGALR Atlanta, GA BellSouth 711 611 999 
CMNGGAMA-A CMNGGAMA Atlanta, GA BellSouth 712Ol1999 
DLTHGAHS-A D LTHGAH S Atlanta, GA BellSouth 712611 999 
LGVLGACS-A LGVLGACS Atlanta, GA BellSouth 712611 999 
TUKRGAMA-A TUKRGAMA Atlanta, GA BellSouth 712811 999 
CHMBGAMA.A CHMBGAMA Atlanta, GA BellSouth 713 1 /I 999 
RSWLGAMA-A RSWLGAMA Atlanta, GA BellSouth 713 1 /I 999 
CNYRGAMA-A CNYRGAMA Atlanta, GA BellSouth 81611 999 
JNBOGAMA-A JNBOGAMA Atlanta, GA BellSouth 811 811 999 
PANLGAMA-A PANLGAMA Atlanta, GA BellSouth 811 911 999 
ASTLGAMA-A ASTLGAMA Atlanta, GA BellSouth 1 011 711 999 
ATLNGABU-A ATLNGABU Atlanta, GA BellSouth 10/23/1999 
ATLNGASS-A ATLNGASS Atlanta, GA BellSouth 1012411999 
LTHNGAJS-A LTHNGAJS Atlanta, GA BellSouth 10/25/1999 
ATLNGAIC-A ATLN GAI C Atlanta, GA BellSouth 11/4/1999 
ATLNGAWD-A ATLNGAWD Atlanta, GA BellSouth 11/7/1999 
CRTNGAMA-A CRTNGAMA Atlanta, GA BellSouth 11/8/1999 
FYVLGASG-A FYVLGASG Atlanta, GA BellSouth 11/8/1999 
MRTTGAMA-A MRTTGAMA Atlanta, GA BellSouth 1 1/9/1999 
NWNNGAMA-A N WN NGAMA Atlanta, GA BellSouth 11/16/1999 
BUFRGABH-A BUFRGABH Atlanta, GA BellSouth 1 1/22/1999 
ACWOGAMA-A ACWOGAMA Atlanta, GA BellSouth 11/24/1999 
SMYRGAPF-A - SMYRGAPF Atlanta, GA BellSouth 1 1/29/1999 
DGVLGAMA-A DGVLGAMA Atlanta, GA BellSouth 11/30/1999 
NRCRGAMA-A NRCRGAMA Atlanta, GA - BellSouth 11/30/1999 
STBRGANH-A STBRGAN H Atlanta, GA BellSouth 12/7/1999 
LLBNGAMA-A LLBNGAMA Atlanta, GA BellSouth 12/8/1999 
CRVLGAMA-A CRVLGAMA Atlanta, GA BellSouth 12/12/1999 
ALPRGAMA-A ALPRGAMA Atlanta, GA BellSouth 2/26/2000 
PWSPGAAS-A PWSPGAAS Atlanta, GA BellSouth 3/29/2000 
ALBSALMA-A ALBSALMA Birmingham, AL BellSouth 311 512000 
BRHMALCP-A BRHMALCP Birmingham, AL BellSouth 311 612000 
BRHMALOX-A BRHMALOX Birmingham, AL BellSouth 3/24/2000 
BRHMALFS-A BRHMALFS Birmingham, AL BellSouth 312712 0 0 0 
BRHMALCH-A BRHMALCH Birmingham, AL BellSouth 3/30/2000 
BRHMALMT-A BRHMALMT Birmingham, AL BellSouth 3/30/2000 
BRHMALOM-A BRHMALOM Birmingham, -_ AL BellSouth 3/31/2000 
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153 
154 
155 
156 
157 
158 
159 
160 
16 1 
162 
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168 
169 
170 
17 1 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
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FTLDFLPL-A FTLDFLPL Miami, FL BellSouth 711 812000 
NDADFLGG-A NDADFLGG Miami, FL BellSouth 8/28/2000 
LBNNTNMA-A LBNNTNMA Nashville, TN BellSouth 311 912000 
GDVLTNMA-A G DVLTNMA Nashville, TN BellSouth 3/25/2000 

BellSouth 3/27/2000 GALLTNMA-A GALLTNMA Nashville, TN 
HDVLTNMA-A HDVLTNMA Nashville, TN BellSouth 3/27/2000 
NSVLTNMT-A N SVLTNMT Nashville, TN BellSouth 3/27/2000 
NSVLTNBW-A NSVLTNBW Nashville, TN BellSouth 3/28/2000 
NSVLTNST-A NSVLTNST Nashville, TN BellSouth 3/28/2000 
NSVLTNUN-A NSVLTNU N Nashville, TN BellSouth 4/3/2000 
NSVLTNDO-A N SVLTN DO Nashville, TN BellSouth 4/5/2000 
NSVLTNCH-A NSVLTNCH Nashville, TN BellSouth 511 812000 
NSVLTNMC-A N SVLTN MC Nashville, TN BellSouth 5/23/2000 
NSVLTNWM-A N SVLTN WM Nashville, TN BellSouth 5/25/2000 
SMYRTNMA-A SMYRTNMA Nashville, TN BellSouth 5/29/2000 
MRBOTNMA-A MRBOTNMA Nashville, TN BellSouth 513 1 I2000 
NSVLTNBV-A NSVLTNBV Nashville, TN BellSouth 5/31/2000 
FKLNTNMA-A FKLNTNMA Nashville, TN BellSouth 6/1/2000 
NWORLAMA-A NWORLAMA New Orleans, LA BellSouth 3/30/2000 
NWORLAAR-A NWORLAAR New Orleans, LA BellSouth 4/4/2000 
KNNRLABR-A KNNRLABR New Orleans, LA BellSouth 4/5/2000 
CVTNLAMA-A CVTNLAMA New Orleans, LA BellSouth 4/6/200 0 
MNVLLAMA-A MNVLLAMA New Orleans, LA BellSouth 411 812000 
NWORLACA-A N WORLACA New Orleans, LA BellSouth 411 812000 
NWORLASK-A N WO R LASK New Orleans, LA BellSouth 411 812000 
NWORLARV-A N WORLARV New Orleans, LA BellSouth 412 012 0 0 0 
NWORLASC-A NWORLASC New Orleans, LA BellSouth 412 012 0 0 0 
NWORLAMT-A N WOR LAMT New Orleans, LA BellSouth 4/24/2000 
KNNRLAHN-A KNNRLAHN New Orleans, LA BellSouth 4/26/2000 
NWORLASW-A NWORLASW New Orleans, LA BellSouth 4/28/2000 
SLIDLAMA-A SLI DLAMA New Orleans, LA BellSouth 5/3/2000 
NWORLACM-A N WORLACM New Orleans, LA BellSouth 5/4/2000 
NWORLAMR-A N WORLAM R New Orleans, LA BellSouth 5/4/2000 
NWORLAMC-A N WO R LAM C New Orleans, LA BellSouth 5/21 I2000 
ORLDFLMA-A ORLDFLMA Orlando, FL BellSouth 3/25/2000 
ORLDFLSA-A ORLDFLSA Orlando, FL BellSouth 511 5/2000 
ORLDFLAP-A ORLDFLAP Orlando, FL BellSouth 511 812000 
ORLDFLPH-A ORLDFLPH - Orlando, FL BellSouth 5/23/2000 
ORLDFLCL-A ORLDFLCL Orlando, FL BellSouth 5/26/2000 
ORLDFLPC-A ORLDFLPC Orlando, FL BellSouth 611 312000 
CARYNCCE-A CARYNCCE Raleigh, NC BellSouth 61711 999 
CPHLNCRO-A CPHLNCRO Raleigh, NC BellSouth 612911 999 
RLGHNCGA-A R LG H N CGA Raleigh, NC BellSouth 612911 999 
RLGHNCHO-A RLGHNCHO Raleigh, NC BellSouth 6/30/1999 
RLGHNCMO-A RLGH NCMO Raleigh, NC BellSouth 6/30/1999 

RLGHNCJO-A -- RLGHNCJO Raleigh, NC BellSouth 712811 999 
RLGHNCSI-A RLGHNCSI Raleigh, NC BellSouth 81311 999 
RLGHNCGL-A RLGHNCGL Raleigh, NC BellSouth 811 011 999 

APEXNCCE-A APEXNCCE Raleigh, NC BellSouth 7/1/1999 

RLGHNCSB-A RLGHNCSB Raleigh, NC BellSouth 312212 0 0 0 
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Requests for trouble repair are billed in accordance with the provisions of this 
Agreement. AT&T and Covad agree to adhere to AT&T’s Operational 
IJnderstanding wllich changes will be governed by the ATRrTICLEC IJser Forum. 
The Operational Understanding may be accessed via AT&T’s Interconnection 
Website. 

If Covad reports a trouble on a AT&T Network Element or resold service and no 
trouble is found in AT&T’s network, AT&T will charge a Maintenance of Service 
Charge, Trouble Determination Charge, or Trouble Location Charge for any 
dispatching and testing (both inside and outside the CO) performed by AT&T in 
order to confKm worlting status. These latter two charges apply to resold service 
only. AT&T will assess the applicable Maintenance of Service rates, Trouble 
Detennination Charge, or Trouble Location Charge from the applicable ATRLT 
tariff. 

In the event AT&T must dispatch to the End User’s location inore than once due 
to incorrect or incomplete inforination provided by Covad (e.g., incomplete 
address, incomplete contact name/numnber, etc.), AT&T will bill Covad for each 
additional dispatch required to repair the circuit due to the incorrect/incomplete 
information provided. AT&T will assess the Maintenance of Service rates, Trouble 
Determination Charge or Trouble Location Charge from the applicable AT&T 
tariff. These latter two charges apply to resold services only. 

Billlllg. AT&T will provide Covad nondiscriminatory access to billing kfonnation 
as specified in Attachment 7. 

Change Management. ATRLT and Covad agree that the collaborative change 
managenient process known as the Change Control Process (CCP) will be used to 
manage changes to existing interfaces, introduction of new interfaces, retirement of 
interfaces, and changes to the OSS processes. AT&T and Covad agree to comply 
with the provisions of the documented Change Control Process as may be 
amended from time to time and incorporated herein by reference. The change 
management process will cover changes to AT&T’s electronic interfaces, AT&T’s 
testing environment, and associated manual process improvements. The process 
will define a procedure for resolution of change management disputes. 
Documentation of the CCP as well as related information and processes will be 
clearly organized and readily accessible to Covad at AT&T’s Interconnection Web 
site. 

Rates. Unless otherwise specified herein, charges for the use of AT&T’s OSS, and 
other charges applicable to pre-ordering, provisioning arid maintenance and repair, 
shall be at the rates set forth in the applicable Attachment of this Agreement. To 
the extent Covad performs OSS functions for AT&T that AT&T performs for 
Covad, Covad shall bill AT&T for such functions subject to the same rates, terms 
and conditions that apply to ATRLT’s charges under this Agreement 
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The Coimnission in soine states have ordered per element manual additive 
nonrecurring charges for Network Elements and Other Services ordered by ineans 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual additive nonrecurring charges will apply in these states, 
rather than the charge per LSR. The per element charges are listed in Exhibit A of 
Attachment 2. 

MISCELLANEOUS 

Pending - Orders. To the extent that either Party subiizits an LSR with incomplete, 
incorrect or conflicting information, the other Party will return the LSR to the 
subinitting Party for clarification. The subinitting Party shall respond to the 
request for clarification within thirty (30) days by submitting a suppleinental LSR. 
If the submitting Party does not submit a suppleinental LSR witliin thirty (30) 
days, the other Party will cancel the original LSR and the submitting Party shall be 
required to subinit a new LSR, with a new PON. 

Single Point of Contact. Covad will be the single point of contact with AT&T for 
ordering activity for network eleineiits and other services used by Covad to 
provide services to its End Users, except that AT&T inay accept a request directly 
froin another CLEC, or AT&T, acting with authorization of the affected End User. 
Covad and AT&T shall each execute a blanket Letter of Authorization with 
respect to customer requests so that prior proof of End IJser authorization will not 
be necessary with every request (except in the case of a local service fkeeze). The 
Parties shall each be entitled to adopt their own internal processes for verification 
of customer authorization for requests, provided, however, that such processes 
shall comply with applicable state and federal law and industry and regulatory 
guidelines. Pursuant to a request from another carrier, AT&T inay disconnect any 
network element being used by Covad to provide service to that End User and may 
reuse such network elements or facilities to enable such other carrier to provide 
service to the End User. AT&T will notify Covad of line loss via the line loss 
notification procedures as set forth on AT&T’s Interconnection web site. Covad 
inay generate orders for services that include multiple partners, i.e., voice partner, 
data partner, NSP, local inunicipalities as agreed upon by a Letter of Authorization 
filed with AT&T. 

Neither AT&T nor Covad shall prevent or delay an End User froin migrating to 
another carrier because of unpaid bills, denied service, or contract terms. AT&T 
will notify Covad that such a request has been processed but will not be required 
to notify Covad in advance of such processing. 

Use of Facilities. When a customer of Covad elects to discontinue service and to 
transfer service to another local exchange carrier, including AT&T, AT&T shall 
have the right to reuse the facilities provided to Covad by AT&T. Where AT&T 
provides local switching, AT&T inay disconnect and reuse facilities when the 
facility is in a denied state and AT&T has received an order to establish new 
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service or transfer of service fioin a customer or a customer’s CLEC at the same 
address served by the denied facility. AT&T will notiijr Covad of such a request 
via the line loss notification report 

Contact Numbers. The Parties agree to provide one another with toll-eee nation- 
wide ( S O  states) contact numbers for the purpose of ordering, provisioning and 
mainteiiance of services. 

Subscription Functions. In cases where AT&T perform subscription functions for 
an interexchange carrier (IXC) (i.e. PIC and LPIC changes via Customer Account 
Record Exchange (CARE)), AT&T will in all possible instances provide the 
affected IXCs with the Operating Coinpany Number (OCN) of the local provider 
for the purpose of obtaining End IJser billing account arid other End IJser 
information required under subscription requirements. 

When Covad’s End IJser, served by resale or loop and port combinations, changes 
its PIC or LPIC, and per AT&T’s FCC or state tariff the interexchange carrier 
elects to charge the End IJser the PIC or LPIC change charge, AT&T will bill the 
PIC or LPIC change charge to Covad , which has the billing relationship with that 
End IJser, and Covad may pass such charge to the End LJser. 
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BILLING 

1. Payment and Billing Arrangements 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

1.1 AT&T will bill through the Carrier Access Billing System (CABS), Integrated 
Billing System (IBS) and/or the Customer Records Inforination Systems (CRIS) 
depending on the particular service(s) provided to Covad under this Agreement. 
AT&T will format all bills in CABS Billing Output Specification (CBOS) Standard 
or CL,UB/EDI format, depending on the type of service provided. For those 
services where standards have not yet been developed, AT&T’s billing format may 
change in accordance with applicable industry standards. AT&T will provide 
Covad sixty (60) business days notice prior to implementation of any system 
changes to the CABYCBOS, CRlS or IBS billing systems that affect billing to 
Covad. 

‘ 

1.1.1 

1.1.2 

1.1.3 

For any service(s) AT&T receives from Covad, Covad shall bill AT&T in a format 
agreed upon by both Covad and AT&T. 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to AT&T. 

AT&T will render bills each month on the bill date agreed upon between Covad 
and AT&T for each of Covad’s accounts, provided the bill period is available and 
there are no problems with a suggested date. If either Party requests multiple 
billing media or additional copies of the bills, the billing Party will provide these at 
the rates set forth in AT&T’s FCC No. 1 Tariff, Section 13.3.6.3, except for resold 
services which shall be at the rates set forth in AT&T’s Non-Regulated Services 
Pricing List N6. AT&T will correct problem with billing media and work 
cooperatively with Covad when problems are identified. 

1.1.3.1. I The Parties agree that charges incurred under this Agreement or prior 
Interconnection Agreements including back billing and billing disputes, are sulject 
to a one ( I )  year limitations period except in the following instances: 

Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a t l ~ d  
party and such records have not been provided in a timely manner; 

Charges incorrectly billed due to erroneous information supplied by the 
non-billing Party. 
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1.1.3.1. I .  I In any dispute resolution proceeding involving a dispute over the applicable billing 
liinitations period, the Party asserting that the longer period applies shall have the 
burden of proof for that assertion. 

AT&T will bill Covad in advance for all services to be provided during the ensuing 
billing period except charges associated with service usage and nonrecurring 
charges, which will be billed in arrears. In the event that AT&T does not bill the 
applicable rate, or no rate is established or included in this Agreement for any 
services provided pursuant to the Agreement, AT&T reserves tlie right, subject to 
tlie limitations set forth in Section 1.1.3.1.1, to back bill Covad for such rate or for 
the difference between tlie rate actually billed and the rate that sliauld have been 
billed pursuant to this Agreement. In the event of such back-billing, Covad inay 
dispute the accuracy of the back-bill data by following normal dispute procedures. 
In such event, AT&T will respond accordingly with available data and 
documentation to support its back-billing initiative. 

1.1.4 

1.1.4.1 

1.1.5 

I .2 

For resold services, charges for services will be calculated on an individual 
custoiner account level, including, if applicable, any charge for usage or usage 
allowances. AT&T will also bill Covad, and Covad will be responsible for and 
reinit to AT&T, all charges applicable to said services including but not limited to 
91 1 and E91 1 charges, EUCL (End User Coininon Line) charges, federal 
subscriber line charges, teleconununications relay charges, and fianclise fees, 
unless otherwise ordered by a Coinmission. 

AT&T will not perform billing and collection services for Covad as a result of the 
execution of this Agreement. 

Establishing Accounts. After subinitting a credit profile and deposit, if required, 
and after receiving certification as a local exchange carrier fmn the appropriate 
Commission, Covad will provide the appropriate AT&T Local Contract Manager 
responsible for new CL,EC activation, the necessary documentation to enable 
AT&T to establish accounts for Local Interconnection, Network Elements and 
Other Services and/or resold services. Such documentation shall include tlie 
Application for Master Account, if applicable, proof of authority to provide 
Teleconunuiicatioris Services, the appropriate Operating Company Number 
(OCN) for each state as assigned by the National Exchange Carriers Association 
(NECA), Carrier Identification Code (CIC), if applicable, Access Customer Name 
and Abbrerviation (ACNA), if applicable, AT&T’s blanket forin Letter of 
Authorization (LOA), Misdirected Number forin, and a tax exemption certificate, 
if applicable. Notwithstanding anything to the contrary in this Agreement, Covad 
inay iiot order services under a new account established in accordance with this 
Section until thirty (30) days after all information specified in tlis Section is 
received fkoiii Covad. AT&T will add new circuits to existing accounts instead of 
creating new BANS where possible. 
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1.2.1 

I .2.2 

1.2.3 

1.3 

ACNAs. Covad shall provide AT&T with documentation fi-om Telcordia 
identifling the ACNA assigned to it by Telcordia (as applicable) in the same legal 
name as reflected in the preamble to this Agreement. Such ACNA will be used by 
Covad to order services pursuant to this Agreement and will not be shared by 
Covad with another entity. 

Conipanv Identifiers. If Covad needs to change, add to, ehninate or convert its 
OCN(s), ACNAs and other identifjmg codes (collectively “Company Identifiers”) 
under which it operates when Covad has already been conducting business utilizing 
those Coinpany Identifiers, Covad shall pay the applicable charges as a result of 
such change, addition, elimination or conversion to the new Company Identifiers. 
Sucli charges include, but are not limited to, the applicable time required to inalte 
system updates to all of Covad’s customer records and any other changes to 
AT&T systems or Covad records, and will be handled in a separately negotiated 
agreement. 

Tax Exemption. It is the responsibility of Covad to provide AT&T with a properly 
completed tax exemption certificate at intervals required by the appropriate taxing 
authorities. A tax exemption certificate must be supplied for each individual 
Covad entity purchasing Services under tlis Agreement. Upon AT&T’s receipt of 
a properly completed tax exemption certificate, subsequent billings to Covad will 
not include those taxes or fees froin which Covad is exempt. Prior to receipt of a 
properly completed exemption certificate, AT&T shall bill, and Covad shall pay all 
applicable taxes and fees. In the event that Covad believes that it is entitled to an 
exemption fi-om and refbnd of taxes with respect to the amount billed prior to 
AT&T’s receipt of a properly completed exemption certificate, AT&T shall assign 
to Covad its rights to claim a refbnd of such taxes. If applicable law prolibits the 
assignment of tax refund rights or requires the claim for refbnd of such taxes to be 
filed by AT&T, AT&T shall, after receiving a written request fi-om Covad and at 
Covad’s sole expense, pursue such refbnd claim on behalf of Covad, provided that 
Covad promptly reimburses AT&T for any costs and expenses incurred by AT&T 
in pursuing such refiind claim. Covad shall be solely responsible for the 
computation, tracking, reporting and payment of all taxes and fees associated with 
the services provided by Covad to its customers. 

Deposit Policv. Prior to the inauguration of service or, thereafter, upon AT&T’s 
request, Covad shall complete the AT&T Credit Profile (AT&T form) and provide 
inforination to AT&T regarding Covad’s credit and financial condition. Based on 
AT&T’s analysis of the AT&T Credit Profile and other relevant inforination 
regarding Covad’s credit and financial condition, AT&T reserves the right to 
require Covad to provide AT&T with a suitable form of security deposit for 
Covad’s account(s). If, in AT&T’s sole discretion, circumstances so warrant 
and/or Covad’s gross monthly billing has increased, AT&T reserves the right to 
request additional security (or to require a security deposit if none was previously 
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1.3.1 

1.3.2 

1.3.3 

requested) and/or file a Uniform Commercial Code (UCC- 1) security interest in 
Covad’s “accounts receivables and proceeds”. 

Security deposit shall take the form of cash, an Irrevocable Letter of Credit 
(AT&T form), Surety Bond (AT&T form) or, in AT&T’s sole discretion, some 
other form of security proposed by Covad. Any such security deposit shall in no 
way release Covad from its obligation to inalte complete and timely payments of its 
bill(s). If AT&T requires Covad to provide a security deposit, Covad shall provide 
such security deposit prior to the inauguration of service or within thirty (30) days 
of AT&T’s request, as applicable. Deposit request notices will be sent to Covad 
via certified mail or overnight delivery. Such notice period will start the day after 
the deposit request notice is rendered by certified mail or overnight delivery. 
Interest on a cash security deposit shall accrue and be applied or reknded in 
accordance with the terms in AT&T’s GSST. 

Security deposits collected under this Section shall not exceed two (2) months’ 
estimated billing. Estimated billings are calculated based upon the monthly 
average of the previous six (6) months current billings, if Covad has received 
service from AT&T during such period at a level comparable to that anticipated to 
occur over the next six (6) months. If either Covad or AT&T has reason to 
believe that the level of service to be received during the next six (6) months will 
be iiiaterially higher or lower than received in the previous six (6) months, Covad 
and AT&,T shall agree on a level of estimated billings based on all relevant 
in format ion. 

In the event Covad fails to provide AT&T with a suitable form of security deposit 
or additional security deposit as required herein, defaults on its account(s), or 
otherwise fails to inalte any payment or payments required under this Agreement in 
the manner and within the time required, service to Covad may be Suspended, 
Discontinued or Terminated in accordance with the te rm of Section 1.5 below. 
Upon Termination of services, AT&T shall apply any security deposit to Covad’s 
final bill for its account(s). 

1.3.3.1 At least seven (7) days prior to the expiration of any letter of credit provided by 
Covad as security under this Agreement, Covad shall renew such letter of credit or 
provide AT&,T with evidence that Covad has obtained a suitable replacement for 
the letter of credit. If Covad fails to comply with the foregoing, AT&T shall 
thereafter be authorized to draw down the full amount of such letter of credit and 
utilize the cash proceeds as security for Covad accounts(s). If Covad provides a 
security deposit or additional security deposit in the form of a surety bond as 
required herein, Covad shall renew the surety bond or provide AT&T with 
evidence that Covad has obtained a suitable replacement for the surety bond at 
least seven (7) days prior to the cancellation date of the surety bond. If Covad 
fails to comply with the foregoing, AT&T shall thereafter be authorized to take 
action on the surety bond and utilize the cash proceeds as security for Covad’s 
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1.3.4 

1.4 

1.4.1 

account(s). If the credit rating of any bonding company that has provided Covad 
with a surety bond provided as security hereunder has fallen below B, AT&T will 
provide written notice to Covad tliat Covad inust provide a replacement bond or 
other suitable security within fifteen ( I  5 )  days of AT&T’s written notice. If Covad 
fails to coinply with the foregoing, AT&T shall thereafter be authorized to take 
action on the surety bond and utilize the cash proceeds as security for Covad’s 
account(s). Notwitlistanding anything contained in this Agreement to the contrary, 
AT&T shall be authorized to draw down the fbll amount of any letter of credit or 
take action on any surety bond provided by Covad as security hereuiider if Covad 
defaults on its account(s) or otherwise fails to make any payment or payments 
required under this Agreeinent in the ~namier and within the time, as required 
herein. 

AT&T will, upon written request 5orn Covad, review Covad’s credit and financial 
worthiness and return or reduce the deposit if the review deterinines that Covad is 
not a risk. Covad may initiate via written notification to AT&T an exchange of 
cash on deposit with AT&T with another forin of security on the account. Such 
security deposit shall take the forin of an Irrevocable Letter of Credit (AT&T 
form), Surety Bond (AT&T forin) or, in AT&T’s sole discretion, soine other forin 
of security proposed by Covad. 

Paviient Responsibilitv. Payment of all charges will be the responsibility of 
Covad. Covad shall pay invoices by utilizing wire transfer services or autoinatic 
clearing house services. Covad shall inalse payment to AT&T for all services 
billed. AT&T will not becoine involved in billing disputes that inay arise between 
Covad and Covad’s customer. 

Paylnent Due. AT&T shall send to Covad within ten (10) business days of the bill 
date the entire bill in electronic or paper forin, unless other wise agreed to by the 
Parties. If the paper form of the bill is not received within 10 business days of the 
bill date, Covad shall notify AT&T and the Parties will negotiate a payment due 
date. With the exception of the above rule, payment for services provided by 
AT&T, excluding disputed charges, is due on or before the next bill date. 
Inforination required to apply payments inust accoinpany the payment. The 
inforination inust notify AT&T of Billing Account Numbers (BAN) paid; invoices 
paid and the ainount to be applied to each BAN and invoice (Renlittance 
Inforination). Payment is considered to have been made when the payment is 
received by AT&T. If the Reinittance Inforination is not received with payment, 
AT&T will be unable to apply ainounts paid to Covad’s accounts. In such event, 
AT&T shall hold such fbiids until the Reinittance Inforination is received. For 
ainounts Covad disputes in good faith, Covad may elect to either pay the total 
ainount owed under notice of protest, or withhold the disputed amount. Payment 
by Covad will not be deeined a waiver of the dispute. 

1.4.1.1 AT&T will provide Covad with bill detail, including but not limited to iteinization 
of all charges by IJSOC for each circuit for which Covad is being billed, sufficient 
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to permit Covad to validate the billing. If AT&T fails to provide this information, 
Covad must request the information fi-om AT&T. Covad will also file a Billing 
Dispute in order to withhold payment and/or suspend late payment charges while 
such Dispute is being resolved. In the event that the Dispute is resolved in 
AT&T’s favor, all billed late payment charges shall become due. When a rate 
discrepancy has been identified by Covad and confmned by AT&T, AT&T will 
make every effort to correct the billing within 30 days of the confirmation of the 
billing error. 

1.4.1.2 Due Dates. If the payment due date falls on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the flt-st non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday preceding such Saturday or holiday. 
If payment is not received by the payment due date, a late payment charge, as set 
forth in Section 1.4.1.3, below, shall apply. 

1.4.1.3 Late Payment. If any portion of the payment excluding disputed amounts is not 
received by AT&T on or before the payment due date as set forth above, or if any 
portion of the payment is received by AT&T in hnds that are not immediately 
available to AT&T, then a late payment and/or interest charge shall be due to 
AT&T. The late payment and/or interest charge shall apply to the portion of the 
payment not received excluding disputed amounts and sliali be assessed as set forth 
in Section A2 of AT&T’s GSST, Section B2 of the Private Line Service Tariff or 
Section E2 of the AT&T intrastate Access Services Tariff, or pursuant to the 
applicable state law as deterinined by AT&T. In addition to any applicable late 
payment and/or interest charges, Covad may be charged a fee for all returned 
checks at the rate set forth in Section A2 of AT&T’s GSST or pursuant to the 
applicable state law. 

1 .s Discontinuing Service to Covad. AT&T will not cease providing services or 
UNEs ordered by Covad, nor will AT&T terminate the Parties’ Agreement, based 
upon Covad’s right to withhold payments for charges disputed in good faith. The 
procedures for discontinuing service to Covad are as follows: 

1.5.1 In order of severity, Suspend/Suspension, Discontinue/Discontinuance and 
Terininate/Terininatioii are defined as follows for the purposes of this Attachment: 

1.5.1.1 Suspend/Suspension is the temporary restriction of the billed Party’s access to the 
ordering systeins and/or access to the billed Party’s ability to initiate PIC-related 
changes. In addition, during Suspension, pending orders may not be completed 
and orders for new service or changes to existing services may not be accepted. 

1.5.1.2 Discontinue/Discontinuance is the denial of service by the billing Party to the billed 
Party that will result in the disruption and discontinuation of service to the billed 
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Party’s customers. Additionally, at the time of Discontinuance, AT&T will 
remove any L,ocal Service Freezes in place on the billed Party’s customers. 

1 .5. 1.3 Terinhate/Terinination is the disconnection of service by the billing Party to the 
billed Party. 

1.5.2 

1.5.3 

AT&T reserves the right to Suspend, Discontinue or Terminate service in the 
event of prohibited, unlawhl or improper use of AT&T facilities or service, abuse 
of AT&,T facilities, or any other violation or noncompliance by Covad of the 
applicable rules and regulations of AT&T’s tariffs. AT&T shall notify Covad via 
the Notices section of the General Terms and Conditions and provide Covad 
reasonable time to cure dependent on the severity of the violation; however, where 
time is not of the essence Covad will have ten (10) days to cure the said violation 
or noncompliance before taking any action to suspend, discontinue or terminate 
Covad’s account. 

Suspension. If payment of amounts due not subject to a billing dispute as 
described herein is not received by the bill date in the month after the original bill 
date, or thirty (30) days from the date of a deposit request in the case of security 
deposits, AT&T will provide written notice to Covad that services will be 
Suspended if payment of such amounts, and all other amounts not in dispute that 
become past due before Suspension, is not received by wire transfer, automatic 
clearing house or cashier’s check in the inanner set forth in Section 1.4 above, or 
in the case of a security deposit request, in the manner set forth in Section 1.3 
above, within fifteen (1 5 )  days following such notice. 

1.5.3” I The Suspension notice shall also provide that all past due charges except for 
disputed charges for CRIS and IBS billed services, and all other amounts except 
for disputed charges that become past due for such services before 
Discontinuance, must be paid within thirty (30) days from the date of the 
Suspension notice to avoid Discontinuance of CRIS and IBS billed services. 

1.5.3.2 For CABS billed services, AT&T will provide a Discontinuance notice that is 
separate from the Suspension notice, that all past due charges except for disputed 
charges for CABS billed Services, and all other amounts except for disputed 
charges that become past due for such services before Discontinuance, must be 
paid within thirty (30) days fi-om the date of the Suspension notice to avoid 
Discontinuance of CABS billed services. This Discontinuance notice may be 
provided at the same time that AT&T provides the Suspension notice. 

1 S.4 Discontinuance. If payment of amounts due except for disputed charges as 
described herein is not received by the bill date in the month after the original bill 
date, AT&T will provide written notice that AT&T may Discontinue the provision 
of existing services to Covad if payment of such amounts except for disputed 
charges, and all other amounts except for disputed charges that become past due 
before Discontinuance, including requested security deposits, is not received by 
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I .5.4.1 

wire transfer, autoiiiatic clearing house or cashier’s check in the inanner set forth 
in Section I .4 above or in the case of a deposit in accordance with Section 1.3 
above, within thirty (30) days following such written notice; provided, however, 
that AT&T inay provide written notice that such existing services inay be 
Discontinued within fifteen (1.5) days following such notice, subject to the criteria 
described in Section I S.4.1 below. 

AT&T may take the action to Discoilthe the provision of existiiig service upon 
fiReeii (15) days f?om the day after AT&T provides written notice of such 
Discontinuance if (a) such notice is sent by certified inail or overnight delivery; (b) 
Covad has not paid all amounts except for disputed charges due pursuant to a 
subject bill(s), or has not provided adequate security pursuant to a deposit request; 
and (c) either: 

( I )  AT&T has sent the subject bill(s) to Covad within seven (7) business days of 
the bill date(s), verifiable by records maintained by AT&T: 

i .  in paper or CDROM forin via the United States Postal Service (USPS), 
or 
ii. in inagnetic tape forin via overnight delivery, or 
iii. via electronic transmission; or 

(2) AT&,T lias sent the subject bill(s) to Covad, using one of the inedia described 
in (1) above, more than thirty (30) days before notice to Discontinue service 
has been rendered. 

1.5.4.2 In the case of Discontinuance of services, all billed charges except for disputed 
charges, as well as applicable disconnect charges, shall become due. 

1.5.4.3 Covad is solely responsible for notifjmg the custoiner of the Discontinuance of 
sewice. If, within seven (7) days after Covad’s services have been Discontinued, 
Covad pays, by wire transfer, autoinatic clearing house or cashier’s check, all past 
due charges, including late payment charges, outstanding security deposit request 
arnouiits if applicable and any applicable restoral charges as set forth in Section A4 
of AT&T’s GSST, then AT&T will reestablish service for Covad. 

1.5.5 

2. 

2. I 

Terinination. If within thirty (30) days after Covad’s service has been 
Discontinued and Covad has failed to pay all past due charges except for disputed 
charges as described above, then Covad’s service will be Terininated. 

Billing Disputes 

The Parties shall electronically submit all billing disputes to each other utilizing 
einail or other electroilic method upon agreement. The Parties will utilize AT&T’s 
RF- 146 1 foiin or another forinat mutually agreed upon. In the event of a billing 
dispute, the Parties will endeavor to resolve the dispute within sixty (60) days of 
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2.1.1 

2.1.1. I 

the notification date. AT&T will aclmowledge receipt of a billing dispute within 
forty-eight (48) hours of receipt. AT&T will provide a load notification within a 
reasonable period providing the claim number assigned to the billing dispute. 

If AT&T denies Covad’s claim, AT&T’s denial will be accompanied by 
information and justification to perinit Covad to accept or escalate the denial of the 
claim. Within five ( 5 )  business days of AT&T’s denial, or partial denial, of the 
billing dispute, if Covad is not satisfied with AT&T’s resolution of the billing 
dispute or if no response to the billing dispute has been received by Covad by such 
sixtieth (60“’) day, Covad will pursue the escalation process as outlined in Section 
2.1.1.1 below. 

If no dispute resolution has been received within sixty (60) days of the dispute 
notification date, Covad will contact AT&T’s designated first level of escalation. 
That first level of escalation will coimnit to resolve the dispute within an interval 
that is mutually agreed upon. 

2.1.1.2 If Covad receives a dispute resolution, but is not satisfied with AT&T’s dispute 
resolution, Covad will initially contact AT&T’s representative who prepared the 
dispute response. After review of the dispute with that representative, if Covad 
elects to pursue the dispute, they must utilize the Billing Dispute Escalation 
Matrix, set forth on AT&T’s Interconnection Services Web site. Covad will 
escalate disputes within five ( 5 )  days of denial or partial denial by AT&T. 

2.1.1.3 At each level of escalation, AT&T’s designated escalation contact will coirurd to 
respond to Covad’s escalation within an interval that is inutually agreeable. If that 
commitment is not met, or if the response fiom that level of escalation does not 
satisfy Covad, if Covad elects to pursue the dispute, they must immediately 
escalate to AT&T’s next highest level of escalation. If Covad does not elect to 
pursue the dispute by utilizing the escalation process, AT&T’s resolution will be 
considered as accepted by Covad and the dispute will be closed. 

2. I .  1.4 If after escalation, the Parties are unable to reach resolution, then the aggrieved 
Party, if it elects to pursue the dispute shall pursue dispute resolution in 
accordance with the General Te rm and Conditions of this Agreement. 

2.2 For purposes of this Section 2, a billing dispute means a reported dispute 
submitted pursuant to Section 2.1 of a specific amount of money actually billed by 
AT&T, within the limitations period as defined in Section 1.1.3.1. I herein. The 
billing dispute must be clearly explained by Covad and supported by written 
docuinentation, which clearly shows the basis for disputing charges. Disputes that 
are not clearly explained or those that do not provide complete information inay be 
rejected by AT&T. Claims by Covad for damages of any kind will not be 
considered a billing dispute for purposes of this Section. If AT&T resolves the 
billing dispute, in whole or in part, in favor of Covad, any credits and applicable 
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3. 

3.1 

3.2 

3.3 

3.4 

3.5 

late payment charges to Covad as a result therof shall be applied to Covad’s 
account by AT&T upon resolution of the billing dispute or within thirty (30) days. 
AT&T will notify Covad of the RAN to which the credit will be applied and the 
invoice on which the credit will appear. AT&T will reference the claim number on 
invoice when credit is issued for disputes. If the billing dispute is resolved in favor 
of AT&T, Covad will pay any charges that were withheld, including applicable late 
payment charges within (30) thirty days. 

RAO Hosting 

Centralized Message Distribution System (CMDS) is a national message exchange 
system adilllliistered by Telcordia Technologies (Telcordia) used to transinit 
alternately billed calls (e.g., credit card, third number and collect) froin the Earning 
Company, as defined herein, to the Billing Company, as defined herein, to perinit 
the Earning Company and the Billing Company to receive appropriate 
compensation. It is also used to transinit access records fi-om one company to 
another. 

Direct Participants are Telecominunications carriers that exchange data directly 
with other Direct Participants via the CMDS Data Center and may act as host 
companies (Host) for those Telecoimnunications carriers that do not exchange 
data directly via the CMDS Data Center (Indirect Participants). 

RAO Hosting is a hosting relationship where an Indirect Participant sends and 
receives CMDS eligible messages to and fi-om its Host, who then interfaces, on 
behalf of the Indirect Participant, with other Direct Participants for distribution and 
collection of these messages. RAO Hosting also includes the Direct Participant’s 
provision of revenue settlements functions (compensation) for alternately billed 
calls based upon reports generated by Credit Card and Third Number Settlement 
(CATS) and Non-ItiterComnpaiiy Settlement (NICS) as described herein. CATS 
and NICS are collectively referred to as Intercompany Settlements. 

The CATS System is a national system administered by Telcordia, used to settle 
reveiiues for calls that are sent fi-om one CMDS Direct participant to another for 
billing. CATS applies to calls that originate within one Regional Bell Operating 
Company’s (RBOC) territory, as defined at Divestiture, and bill in another 
RBOC’s territory. CATS calculates the amounts due to Earning Companies 
(Le., billed revenue less the billing and collection fee). For alternately billed calls, 
the originating company, whose facilities are used to place the call, is the Earning 
Company and the company that puts the charges on the customer’s bill is the 
Billing Company 

The NICS is the national system administered by Telcordia that is used in the 
settlement of revenues for calls that are originated and billed by two (2) different 
local exchange carriers (L,EC) within a single Direct Participant’s territory to 
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3.6 

3.7 

3.8 

3.9 

3.10 

3.11 

3.12 

3.13 

3.14 

3.1s 

another for billing. NICS applies to calls involving another LEC where the 
Earning Company and the Billing Company are located within AT&T’s territory. 

RAO Hosting, CATS and NICS services provided to Covad by AT&T will be in 
accordance with the methods and practices regularly applied by AT&T to its own 
operations during the term of this Agreement, including such revisions as may be 
made from time to tine by AT&T. 

Covad shall furnish all relevant information required by AT&T for the provision of 
RAO Hosting, CATS aiid NICS. 

Charges or credits, as applicable, will be applied by AT&T to Covad on a monthly 
basis in arrears. Amounts due (excluding adjustments) are due on or before the 
next bill date. 

Covad inust have its own unique hosted RAO code. Where AT&T is the selected 
CMDS interfacing host, Covad inust request that AT&T establish a unique hosted 
RAO code for Covad. Such request shall be in writing to the AT&T RAO Hosting 
coordinator and inust be subinitted at least eight (8) weeks prior to provision of 
services pursuant to this Section. Services shall coinmence on a date mutually 
agreed by the Parties. 

AT&T will receive messages fi-oin Covad that are to be processed by AT&T, 
another Local Exchange Carrier (L,EC) in the AT&T region or a LEC outside the 
AT&T region. Covad shall send all messages to AT&T no later than sixty (60) 
days aRer the message date. 

AT&T will perforin invoice sequence checking, standard EM1 format editing, and 
balancing of message data with the EM1 trailer record counts on all data received 
from Covad. 

All data received fi-om Covad that is to be processed or billed by another LEC 
within the AT&T region will be distributed to that LEC in accordance with the 
Agreement( s) in effect between AT&T and the involved LEC. 

All data received fi-om Covad that is to be placed on the CMDS network for 
distribution outside the AT&T region will be handled in accordance with the 
agreenient(s) in effect between AT&T and its connecting contractor. 

AT&T will receive messages from the CMDS network that are destined to be 
processed by Covad and will forward them to Covad on a daily basis for 
processing. 

Transinission of message data between AT&T and Covad will be distributed via 
FTP mailbox. It will be created on a daily basis Monday through Friday, except 
holidays. Details such as dataset name and delivery schedule will be addressed 
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3.15.1 

3.15.2 

3.16 

3.17 

3.18 

3.19 

3.20 

during negotiations of the distribution medium. If AT&T determines the Secure 
FTP Mailbox is nearing capacity levels, AT&T may move Covad to 
C0NNECT:Direct file delivery. 

If Covad is moved to CONNECT:Direct, data circuits (private line or dial-up) may 
be required between AT&T and Covad for the purpose of data transmission. 
Where a dedicated line is required, Covad will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with AT&T. 
Covad will also be responsible for any charges associated with this line. 
Equipment required on the AT&T end to attach the line to the mainframe 
computer and to transinit successfblly ongoing will be negotiated on an individual 
case basis. Where a dial-up facility is required, dial circuits will be installed in the 
AT&T data center by AT&T and the associated charges assessed to Covad. 
Additionally, all message toll charges associated with the use of the dial circuit by 
Covad will he the responsibility of Covad. Associated equipment on the AT&T 
end, including a modern, will be negotiated on an individual case basis between the 
Parties. All equipment, including inodeins and software, that is required on the 
Covad end for the purpose of data transmission will be the responsibility of Covad. 

If Covad utilizes FTP for data file transmission, purchase of the FTP software will 
be the responsibility of Covad. 

All messages and related data exchanged between AT&T and Covad will be EM1 
formatted records and packed between appropriate EM1 header and trailer records 
in accordance with accepted industry standards. 

Covad will maintain recorded message detail necessary to recreate files provided to 
AT&T for a period of three (3) calendar months beyond the related message dates. 

Should it become necessary for Covad to send data to AT&T more than sixty (60) 
days past the message date(s), Covad will notify AT&T in advance of the 
transmission of the data. AT&T will work with its connecting contractor and/or 
Covad, where necessaiy, to notify all affected LECs. 

In the event that data to be exchanged between the two (2) Parties should become 
lost or destroyed, the Party responsible for creating the data will make every effort 
to restore and retransinit such data. 

Should an error be detected by the EM1 format edits performed by AT&T on data 
received from Covad, the entire pack containing the affected data will not be 
processed by AT&T. AT&T will notify Covad of the error. Covad will correct 
the error(s) and will resend the entire pack to AT&T for processing. In the event 
that an out-of-sequence condition occurs on subsequent packs, Covad will resend 
these packs to AT&T after the pack containing the error has been successfblly 
reprocessed by AT&T. 
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3.21 

3.22 

3.23 

3.23.1 

3.23.2 

3.23.3 

In association with message distribution service, AT&T will provide Covad with 
associated intercompany settlements reports (CATS and NICS) as appropriate. 

Notwithstanding anything in this Agreement to the contrary, in no case shall either 
Party be liable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this Section 3. 

Intercompany Settlements Messages 

Intercompany Settlements Messages facilitate the settlement of revenues 
associated with traffic originated from or billed by Covad as a facilities based 
provider of local exchange Telecoimnunications Services. 

AT&T will receive the monthly NICS and CATS reports from Telcordia on behalf 
of Covad and will distribute copies of these reports to Covad on a monthly basis. 

Through CATS, AT&T will collect the revenue earned by Covad fi-om the RBOC 
in whose territory the messages are billed, less a per message billing and collection 
fee of five cents ($0.05), or such other amount as may be approved by the Direct 
Participants and Telcordia, on behalf of Covad. AT&T will reinit the revenue 
billed by Covad to the RBOC in whose territory the messages originated, less a per 
message billing and collection fee of five cents ($0.05), or such other amount as 
may be approved by the Direct Participants and Telcordia, on behalf of Covad. 
These two (2) amounts will be netted together by AT&T and the resulting charge 
or credit issued to Covad via a CABS miscellaneous bill on a monthly basis in 
arrears. 

3.23.4 Through NICS, AT&T will collect the revenue earned by Covad withiti the AT&T 
territory from another LEC also within the AT&T territory where the messages are 
billed, less a per message billing and collection fee of five cents ($0.05), on behalf 
of Covad. AT&T will remit the revenue billed by Covad within the AT&T region 
to the LEC also within the AT&T region, where the messages originated, less a 
per message billing and collection fee of five cents ($0.05). These two (2) 
amounts will be netted together by AT&T and the resulting charge or credit issued 
to Covad via a CABS miscellaneous bill on a monthly basis in arrears. 

3.23.5 AT&T and Covad agree that nionthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 

3.24 Rates. Rates for CMDS are as set forth in Exhibit A. If no rate is identified in this 
Attacliment, the rate for the specific service or hnction will be as set forth in the 
applicable AT&T tariffor as negotiated by the Parties upon request by either 
Party. 
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Rights-of-way, Conduits and 
Pole Attachments 

AT&T will provide nondiscruninatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by AT&T pursuant to 47 U.S.C. 9 224, as 
amended by the Act, pursuant to terms and conditions of a license agreement 
subsequently negotiated with AT&T’s Competitive Structure Provisioning 
Center. 
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Service Quality Measurements 
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SERVICE QIJALITY MEASIJREMENTS 

Upon a particular Coimnission’s issuance of an order pertaining to Service Quality 
Measurements 111 a proceeding expressly applicable to all CLECs generally, AT&T shall 
iiiipleinent in that state such Service Quality Measurements as of the date specified by the 
Coimnission. Service Quality Measurements that have been ordered in a particular state 
can currently be accessed via the internet at http://r,inap.AT&T.com. AT&T will provide 
electronic access to Service Quality Measurement data. 
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1.0 PURPOSE 

In tlie unlikely event of a disaster occurring that affects AT&T's long-term ability to deliver 
traffic to a CLEC, general procedures have been developed by AT&T to hasten the recovery 
process in accordance with the Telecoiluiiunications Service Priority (TSP) Program establislied 
by tlie FCC to identify and prioritize telecorninuiiication services that support national security or 
emergency preparedness O\JS/EP) missions. A description of the TSP Prograin as it may be 
amended fiom time to time is available on AT&T's Interconnection Services Web site. Since 
each location is different and could be affected by an assortment of potential problems, a detailed 
recovery plan is impractical. However, in the process of reviewing recovery activities for specific 
locations, some basic procedures emerge that appear to be coilunon in most cases. 

These general procedures should apply to any disaster that affects tlie delivery of traffic for an 
extended time period. Each CLEC will be given tlie same consideration during an outage, and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to every CL,EC. 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the AT&T Network Management 
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be 
appropriately applied to insure the sanity of AT&T's network; and, in the event that a switch or 
facility node is lost, the NMC will attempt to circumvent the failure using available reroutes. 

AT&T's NMC will remain in control of the restoration efforts until the problem has been 
identified as being a long-term outage. At that time, the NMC will contact AT&T's ECC aiid 
relinquish control of the recovery efforts. Even though tlie ECC may take charge of the situation, 
tlie NMC will continue to monitor the circumstances aiid restore traffic as soon as damaged 
network elements are revitalized. 

The telephone number for the AT&T Network Management Center in Atlanta, as 
published in Telcordia's National Network Management Directory, is 404-321-2516. 

3.0 IDENTIFYING THE PROBLEM 

During tlie early stages of problem detection, the NMC will be able to tell which CLECs are 
affected by the catastrophe. FLu-ther analysis and/or first hand observation will determine if tlie 
disaster has affected CLEC equipment only, AT&T equipinelit only or a combination. The initial 
restoration activity will be largely determined by tlie equipment that is affected. 

Once tlie nature of the disaster is determined aiid after verifying the cause of the problem, tlie 
NMC will initiate reroutes andor transfers that are jointly agreed upon by the affected CLECs' 
Network Manageinelit Center aiid the AT&,T NMC. The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and tlie NMC will attempt to re-establish as inuch traffic as possible. 
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For long-term outages, recovery efforts will be coordinated by the ECC. Traffic controls will 
continue to be applied by tlie NMC iiiitil facilities are re-established. As equipment is made 
available for service, the ECC will instruct tlie NMC to begin removing the controls aiid allow 
traffic to resume. 

3.1 SITE CONTROL 

In tlie total loss of building use scenario, what likely exists will be a sinolting pile of rubble. This 
rubble will contain inaiiy comnponents that could be dangerous. It could also contain any 
personnel on the premises at the time of tlie disaster. For these reasons, the local f r e  marshal 
with tlie assistance of the police will control the site until the building is no longer a threat to 
surrounding properties aiid the companies have secured the site froin tlie general public. 

During this time, the majority owner of the buildiiig should be arranging for a deinolitioii 
contractor to mobilize to tlie site with the primary objective of reaching the cable entrance facility 
for a damage assessment. The results of this assessment would then dictate iimnediate plans for 
restoration, both short term and permanent. 

Iii a less catastrophic event, Le., the brrildiiig is still standing and the cable entrance facility is 
usable, the situation is more complex. The site will initially be controlled by local authorities 
until the tluleat to adjacent property has diminished. Once tlie site is returned to tlie control of tlie 
companies, the following events should occur. 

An initial assessment of tlie main building infiastnictme systems (mechanical, electrical, fire aiid 
life safety, elevators, and others) will establish building needs. Once these needs are determined, 
the majority owner should lead tlie building restoration efforts. There may be situations where tlie 
site will not be totally restored within the confines of the building. The companies must 
individually determine their needs and ,jointly assess the cost of permanent restoration to 
determine tlie overall plan of action. 

Multiple restoration trailers from each company will result in tlie need for designated space aiid 
installation order. This layout and control is required to maximize the amount of restoration 
equipment that caii be placed at the site, aiid the priority of placeme~its. 

Care must be taken iii this plaiiiiing to eiisure other restoration efforts have logistical access to tlie 
building. Major components of telephone and building equipment will need to be removed aiid 
replaced. A priority for this equipment mist also be jointly established to facilitate overall site 
restoration. (Example: If the AC switcligear has sustained damage, this would be of the highest 
priority in order to regain power, lighting, aiid HVAC throughout the building.) 

If the site will not accoimnodate the required restoration equipment, tlie companies would then 
need to quiclcly arrange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation. 

Items to be concerned with in a large central office building could include: 

1. Emergency engine file1 supply. Damage to the standby equipment and the fuel 
handling equipment could have created "spill" conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3 .  Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated cornpounds resident in telephone equipment. 

5. Other coiiipounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
plaiining associated with site clean up and restoration. Depending on the clean up 
approach talcen, delays in the restoration of several hours to several days may occur. 

In  a less severe disaster, items listed above are more defined and can be addressed 
individually depending on the damage. 

In each case, the ma.jority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE ECC 

The ECC is located in the Midtown 1 Building in Atlanta, Georgia. During an emergency, the 
ECC staff will "convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regional access to AT&T's personnel aiid equipment aiid 
will assume control of the restoration activity anywhere in the nine-state area. 

In the past, the ECC has been involved with restoration activities resulting from liurricanes, ice 
storms and floods. They have demonstrated their capabilities during these calamities as well as 
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during outages caused by human error or equipment failures. This group has an excellent record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local personnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever means is available, 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
local personnel to administer. 

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC 
efforts to return service to the CLECs. Once service has been restored, the ECC will return 
control of the network to normal operational organizations. Any long-term changes required after 
service is restored will be made in ail orderly fashion and will be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nahire and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how AT&T will proceed with restoration is whether or not AT&T's equipment is 
incapacitated. Regardless of whose equipment is out of service, AT&T will move as quickly as 
possible to aid with service recovery; however, tlie approach that will be taken may differ 
depending upon the location of the problem. 

5.1 CLEC OIJTAGE 

For a problem limited to one CLEC (or a building with inultiple CLECs), AT&T has several 
options available for restoring service qtiickly. For those CLECs that have agreements with other 
CL.ECs, AT&T can itrunediately start directing traffic to a provisional CLEC for completion. 
This alternative is dependent upon AT&T having concunence from the affected CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not 
impact AT&T's resolve to re-establish traffic to the original destination as quicltly as possible. 

5.2 AT&T OUTAGE 

Because AT&T's equipment has varying degrees of impact on the service provided to tlie CLECs, 
restoring service from damaged AT&T equipment is different. The outage will probably impact a 
number of Carriers siinultaneously. However, the ECC will be able to initiate immediate actions 
to correct the problem. 

A disaster involving any of AT&T's equipment locations could impact tlie CLECs, some more 
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and 
from that one location, but tlie incident could affect many Carriers. If the CO is a Serving Wire 
Center (SWC), then traffic froin the entire area to those Carriers served froin that switch would 
also be impacted. If the switch functions as an Access Tandem, or there is a tandem in the 
building, traffic from every CO to every CLEC could be interrupted. A disaster that destroys a 
facility hub could disrupt various traffic flows, even though the switching equipment may be 
unaffected. 
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The NMC would be the first group to observe a problem involving AT&T's equipment. Shortly 
after a disaster, the NMC will begin applying controls aiid finding re-routes for the completion of 
as iiiuch traffic as possible. These reroutes may involve delivering traffic to alternate Carriers 
upon receiving approval froin the CLECs involved. In some cases, changes in translations will be 
required. If the outage is caused by the destruction of equipment, then the ECC will assume 
control of the restoration. 

5.2.1 Loss of a CO 

When AT&T loses a CO, the ECC will 

a) Place specialists aiid emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor hnctions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency. 

5.2.2 Loss of a CO with SWC Functions 

The loss of a CO that also serves as a SWC will be restored as described in Section 5.2.1 

5.2.3 Loss of a CO with Tandem Functions 

When AT&T loses a CO building that serves as an Access Tandem and as a SWC, the ECC will 

a) Place specialists aiid emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor functions are lost; 

c) Move containerized emergency equipment aiid facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency; 

e) Re-direct as inuch traffic as possible to the alternate access tandem (if available) for 
delivery to those CL.ECs utiliziiig a different location as a SWC; 

f) Begin aggregating traffic to a location near the damaged building. From this location, 
begin re-establishing tiuilk groups to the CLECs for the delivery of traffic normally 
found 011 the direct ti-uilk groups. (This aggregation point may be the alternate accesS 
tandem location or another CO on a primary facility route.) 
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5.2.4 Loss of a Facility Hub 
In the event that AT&T loses a facility hub, the recovery process is much the same as above. 
Once the NMC has observed the problem and administered the appropriate controls, the ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists aiid emergency equipment on notice; 

b) Inventorying the damage to deteriniiie what equipment and/or functions are lost; 

c) Moving containerized emergency equipment to the stricken area, if necessary; 

d) Reconnecting service 011 a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CL,EC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to tlie 
emergency; and 

e) If necessary, AT&T will aggregate the traffic at another location aiid build teinporary 
facilities. This alternative would be viable for a location that is destroyed arid building 
repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND AT&T EQUIPMENT) 

In some instances, a disaster inay impact AT&T's equipment as well as tlie CLECs'. This 
situation will be handled in much the same way as described in Section 5.2.3. Since AT&T aiid 
the CLECs will be utilizing temporary equipment, close coordination will be required. 

6.0 TI IDENTIFICATION PROCEDURES 

During the restoration of service after a disaster, AT&T may be forced to aggregate traffic for 
delivery to a CLEC. During this process, T1 traffic inay be consolidated onto DS3s aiid may 
become unidentifiable to the Carrier. Because resources will be limited, AT&T may be forced to 
"package1' this traffic entirely differently than norinally received by the CL,ECs. Therefore, a 
method for identifying the T1 h-affic on the DS3s aiid providing the information to the Carriers is 
required. 
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7.0 ACRONYMS 

CLEC - Competitive Local Exchange Carrier 

CO - Central Office (AT&T) 

DS3 - Facility that carries 28 T l s  (672 circuits) 

ECC - Emergency Control Center (AT&T) 

NMC - Network Manageinelit Center 

SWC - Serving Wire Center (AT&T switch) 

T1 ~ Facility that carries 24 circuits 

TSP - Telecommnunicatioiis Service Priority 
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Hurricane Information 

During a IiuiTicane, AT&T will make every effort to keep CLECs updated on the status of our 
network. Information centers will be set up throughout AT&T Telecoininuiiications. These 
centers are not intended to be used for escalations, but rather to keep the CLEC informed of 
network related issues, area damages and dispatch conditions, etc. 

Hurricane-related information caii also be found on AT&T’s Interconnection Web site by clicking 
on the link “Relief Information” in the special alert box located on the Web page. Additionally, 
information concerning Mechanized Disaster Reports caii also be found by cliclting 011 the link 
“Click here for information concerning Disaster Recovery Reports” on the Hurricane Relief page. 

BST Disaster Management Plan 

AT&T maintenance centers have geographical and redundant coinrnunication capabilities. In the 
event of a disaster removing any maintenance center from service another geographical center 
would assuine maintenance responsibilities. The contact iiuinbers will not change and the 
transfer will be transparent to the CL,EC. 
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BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS 

1 .o The Parties agree that Covad is entitled to order any IJnbundled Network 
Element, Iriterconnectioii option, service option or Resale Service required 
to be niade available by FCC or Cotnniission requirements pursuant to tlie 
Conin~unications Act of 1934, as modified by the Telecoinrnunicatioiis 
Act of 1996 (tlie “Act”). Covad also shall be permitted to request the 
developnient of new or revised facilities or service options which are not 
required by the Act. Procedures applicable to requesting the addition of 
such facilities or service options are specified in this Attachment I 1. 

2.0 BOMA FIDE REQUEST 

2.1 A Bona Fide Request (BFR) is to be used when Covad makes a request of 
to provide a new or modified IJnbundled Network Elemcnt, 

Interconnection option, or other service option (Requested Services) 
pursuant to the Act that was not previously iricluded in this Agreement. 

I 

2.2 A BFR shall be submitted in writing by Covad and shall speci~~cally 
idcntifjr the requestcd servicc date, technical requirements, spacc 
requirenients and/or such other specifications that clearly define the 
request such that AT&T has sufficient information to analyze and preparc 
a response. Such a request shall also include Covad’s designation of the 
request as being pursuant to the Teleconmiunications Act of 1996 (Le“ a 
BFR). The request shall be sent to Covad’s designated AT&T Sales 
contact. 

2.3 If AT&T determines that the preliminary analysis o f  the requested BFR is 
of such complexity that it will cause AT&T to expend inordinate resources 
to evaluate the BFR, AT&T shall notify Covad within ten (1 0) business 
days of AT&T’s receipt of the BFR that a fee will be required prior to the 
evaluation of the BFR. AT&T will provide an estimate of resources 
needed to analyze the request. This estimate niust accompany the fee 
request. Covad shall subinit such fee within thirty (30) business days of 
AT&T’s notice that a fee is required. Within thirty (30) business days of 
AT&T’s receipt of the fee, AT&T shall respond to Covad by providing a 
preliminary analysis of such Requested Services that are the subject of tlie 
BFR. AT&T will provide Covad a preliminary analysis on the BFR. The 
analysis will iiiclude AT&T’s confirriiation as to whether it will offer 
~ C C C S S  to tlie requested service or coniirni that it will not offer access to 
the requested service. If AT&T will offer access to the requested service it 
will confirm feasibility in providing the requested service. In instances 
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3.4 

2.5 

wliere AT&T requires developineiital costs fi-on1 Covad, AT&T must 
provide a detailed budget to represent the cost of development. If the 
preliminary analysis states that AT&T will not offer the Requested 
Services, AT&T will provide an explanation of why tlie request is not 
technically feasible, does not qualify as a BFR for the Requested Services 
or is otherwise not required to be provided under the Act. If preliiniiiary 
analysis ofthe requested BFR is not of such complexity that it will cause 
AT&T to cxpend iiiordinate resources to evaluate tlie BFR, within thirty 
(30) busincss days of its receipt oftlie BFR, AT&T shall respond to 
Covad. The preliminary analysis shall either confirin that AT&T will offer 
access to the Requested Services or confirm that AT&T will not offer tlie 
Requested Services. If  the prelitiiiiiary analysis states that AT&T will not 
offer the Requested Services, AT&T will provide an explanation of why 
the reqtiest is not techtiically feasible, does not qualify as a BFR for the 
Requested Services or is otherwise not required to be provided under the 
Act. 

Covad may cancel a RFR witliiii ten (IO) business days of submission at 
110 cost to Covad. If Covad cancels tlie request inore than ten (10) business 
days after submitting the BFR, Covad shall pay AT&T’s reasonable and 
deinoiistrable costs of processing and/or implementing the BFR up to the 
date of cancellation. 

Covad will have thirty (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR as set forth 
in Section 2.4. If Covad fails to respond within this tliii-ty (30) business 
day period, the BFR will be deemed cancelled. Acceptance of tlie 
preljnii~iary analysis inust be i n  writing and accompanied by any up front 
cost for the development of a project plan. The development costs, 
nourecurring charges, as stated in the preliminary analysis will be agreed 
upon by both Parties as will the scope ofworlc defining the initial work 
required to develop the pro.ject plan, create the design parameters, and 
establish all activities and rcsourccs required to complete tlic RFR 
(Development Costs). If Covad determines during the developmental 
phase, to cancel the pro,ject, then Covad will provide tllis to AT&T in 
writing. A refund of the Development Costs will be determined based on 
tlie time and resources expended by AT&T. 

2.5.1 AT&T shall propose a price quote and a detailed implementation plan 
within thirty (30) business days of receipt of Covad’s acceptance of tlie 
preliminary analysis. 

2.5.2 Covad shall have thirty (30) business days from receipt of the firm price 
quote to accept or deny the firm price. IJpon agreement of the price quote, 
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2.6 

2.7 

2.8 

:3 I0 

3.  I 

3.2 

3.3 

Covad will submit any additional nonrecurring charges as quoted in the 
final price quote. 

LJnless Covad agrees otherwise, all prices shall be consistent with the 
pricing principles of the Act, FCC and/or the Conmission. 

IfCovad believes that AT&T’s -firm price quote is not consistent with tlie 
requirements of the Act, or if either Party believes that the other is not 
acting in good faith in requesting, negotiating or processing tlie BFR, 
either Party may seek FCC or Commission arbitration, as appropriate, to 
resolve tlie dispute. Any such arbitration applicable to Unbundled 
Nctworlc Elenicnts and/or Iiitercoixiection shall be conducted in 
accordance with standards prescribed in Section 252 of tlie Act. 

I Jpon agreement to the rates, terms and conditions of a BFR, an 
ainendnieiit to this Agreeiiieiit inay be required. 

NEW BUSINESS REQUEST 

A New Business Request (NBR) is required of AT&T by Covad to inalte a 
request of AT&T ior a new or modified feature or capability of an existing 
product or service, a new product or service that is not deployed within the 
AT&T network or operations and business support systems, or a new or 
niotli fied service option that was not previously included iu this 
Agreement (Requested Enhanced Services). 

Ai NBR shall be submitted in writing by Covad and shall specifkally 
identify the requested service date, technical requirements, space 
requirements and/or such specifications that clearly define the request 
such that AT&T has sufficient jl?foniiation to aiialyze and prepare a 
response. The request shall be sent to Covad’s designated AT&T Sales 
contact. 

If AT&,T determines that the preliiiiiiiary analysis of the requested N R R  is 
of such complexity that it will cause AT&T to expend inordinate resources 
to evaluate tlie NBR, AT&T shall notify Covad that a fee will be required 
prior to the evaluation of the NRR. AT&T will provide an estimate of 
resources needed to analyze tlie request. This estimate iiiust accompany 
the fee request. Covad shall submit such fee within ten (10) business 
days ofAT&T’s notice that a fee is required. AT&T shall use reasoliable 
efforts to rcspond to the NBR within (30) business days followiiig 
AT&T’s receipt of tlie fee by providing a preliminary analysis of such 
Requested Eidiaiiced Scrvices that are the sub.ject of the NBR. AT&T will 
provide Covad a preliminary aiialysis on tlie NRR. The analysis will 
include AT&T’s confirmation as to whether it will offer access to tlie 
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3.5 

rcquestcd scrvice or coilfirin that it will not offcr access to thc requested 
service. IfAT&T will offer access to the requested service it will confirm 
fcasibility in providing the rcqucstcd service. In iiistaiices whcre AT&T 
requires devclopiiiental costs fkoiii Covad, AT&T must provide a detailed 
budget to represent the cost of development. If the preliminary analysis 
states that AT&T will not offer the Requested Enhanced Services, AT&T 
will provide an explanation of why the request is not technically feasible, 
does not qualify as an NBR for the Requested Eizhanced Services or is 
otherwise not required to be provided under tlie Act. If preliminary 
analysis of the requested NBR is not of such complexity that it will came 
AT&T to expend inordinate resources to evaluate the NBR, AT&T will 
use reasonable efforts to respond to Covad within thirty (30) business days 
of its receipts of an NRR by providing ;I preliminary analysis. The 
preliminary analysis shall either confirm that AT&T will offer access to 
the Requested Enhanced Services or confirm that AT&T will not offer the 
Requested Enhanced Services. If the preliiiiiiiary analysis states that 
AT&,T will not offer the Requested Enhanced Services, AT&T will 
provide an explanation ofwhy the request will not be offered. 

Covad inay cancel an NBR within ten (10) business days after subniission 
at no cost to Covad. IfCovad cancels the request more than ten (10) 
business days after submitting the NRR, Covad shall pay AT&T's 
reasonable and demonstrable costs of processing and/or iiiipleinentiiig the 
NBR up to the date of cancellation. 

Covad will have thirty (30) business days fro111 receipt of preliiiiiiiary 
aiialysis to accept the preljiiii~iary analysis or cancel the NBR as set forth in 
Section 3.4. If Covad fails to respond within this thirty (30) business day 
period, the NBR will be deemed cancelled. Acceptance of the preliminary 
analysis must be ill writing and accompanied by any up fi-ont cost for the 
development of a prqject plan. The nonrecurring charges quoted in the 
preliminary aiialysis will be reviewed by Covad. The development costs, 
nonrccurriiig charges, as stated in the preliminary analysis will be agreed 
upon by both Parties as will the scope ofwork defining the initial work 
rcquired to dcvelop the project plan, create the design paraincters, and 
establish all activities and resources required to complete tlie NRR 
(Devclopincnt Costs). If Covad determines during developmental phase, to 
cancel the project, then Covad will provide this to hT&T in writing. A 
rcfund of the Dcvelopiiient Costs will be determined based on the time and 
resources expended by AT&T. 

3.5. I AT&T shall propose a price quote and a detailed imnpleinentation plan 
withjn thirty (30) business days of receipt of Covad's acceptance of the 
preliminary analysis. 
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3.6 Covad shall have thirty (30) business days from receipt of the firm price 
quote to accept or deny the firin price. Upon agreement of the price quote, 
Covad will submit any additional nonrecurring charges as quoted in the 
final price quote. 

3.8 Upon agreement to the terms of a NBR, an amendment to this Agreement, 
or a separate agreeinent, may be required. 
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Requests for trouble repair are billed in accordance with the provisions of this 
Agreement. AT&T and Covad agree to adhere to AT&T’s Operational 
IJnderstanding wllich changes will be governed by the ATRrTICLEC IJser Forum. 
The Operational Understanding may be accessed via AT&T’s Interconnection 
Website. 

If Covad reports a trouble on a AT&T Network Element or resold service and no 
trouble is found in AT&T’s network, AT&T will charge a Maintenance of Service 
Charge, Trouble Determination Charge, or Trouble Location Charge for any 
dispatching and testing (both inside and outside the CO) performed by AT&T in 
order to confKm worlting status. These latter two charges apply to resold service 
only. AT&T will assess the applicable Maintenance of Service rates, Trouble 
Detennination Charge, or Trouble Location Charge from the applicable ATRLT 
tariff. 

In the event AT&T must dispatch to the End User’s location inore than once due 
to incorrect or incomplete inforination provided by Covad (e.g., incomplete 
address, incomplete contact name/numnber, etc.), AT&T will bill Covad for each 
additional dispatch required to repair the circuit due to the incorrect/incomplete 
information provided. AT&T will assess the Maintenance of Service rates, Trouble 
Determination Charge or Trouble Location Charge from the applicable AT&T 
tariff. These latter two charges apply to resold services only. 

Billlllg. AT&T will provide Covad nondiscriminatory access to billing kfonnation 
as specified in Attachment 7. 

Change Management. ATRLT and Covad agree that the collaborative change 
managenient process known as the Change Control Process (CCP) will be used to 
manage changes to existing interfaces, introduction of new interfaces, retirement of 
interfaces, and changes to the OSS processes. AT&T and Covad agree to comply 
with the provisions of the documented Change Control Process as may be 
amended from time to time and incorporated herein by reference. The change 
management process will cover changes to AT&T’s electronic interfaces, AT&T’s 
testing environment, and associated manual process improvements. The process 
will define a procedure for resolution of change management disputes. 
Documentation of the CCP as well as related information and processes will be 
clearly organized and readily accessible to Covad at AT&T’s Interconnection Web 
site. 

Rates. Unless otherwise specified herein, charges for the use of AT&T’s OSS, and 
other charges applicable to pre-ordering, provisioning arid maintenance and repair, 
shall be at the rates set forth in the applicable Attachment of this Agreement. To 
the extent Covad performs OSS functions for AT&T that AT&T performs for 
Covad, Covad shall bill AT&T for such functions subject to the same rates, terms 
and conditions that apply to ATRLT’s charges under this Agreement 
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The Coimnission in soine states have ordered per element manual additive 
nonrecurring charges for Network Elements and Other Services ordered by ineans 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual additive nonrecurring charges will apply in these states, 
rather than the charge per LSR. The per element charges are listed in Exhibit A of 
Attachment 2. 

MISCELLANEOUS 

Pending - Orders. To the extent that either Party subiizits an LSR with incomplete, 
incorrect or conflicting information, the other Party will return the LSR to the 
subinitting Party for clarification. The subinitting Party shall respond to the 
request for clarification within thirty (30) days by submitting a suppleinental LSR. 
If the submitting Party does not submit a suppleinental LSR witliin thirty (30) 
days, the other Party will cancel the original LSR and the submitting Party shall be 
required to subinit a new LSR, with a new PON. 

Single Point of Contact. Covad will be the single point of contact with AT&T for 
ordering activity for network eleineiits and other services used by Covad to 
provide services to its End Users, except that AT&T inay accept a request directly 
froin another CLEC, or AT&T, acting with authorization of the affected End User. 
Covad and AT&T shall each execute a blanket Letter of Authorization with 
respect to customer requests so that prior proof of End IJser authorization will not 
be necessary with every request (except in the case of a local service fkeeze). The 
Parties shall each be entitled to adopt their own internal processes for verification 
of customer authorization for requests, provided, however, that such processes 
shall comply with applicable state and federal law and industry and regulatory 
guidelines. Pursuant to a request from another carrier, AT&T inay disconnect any 
network element being used by Covad to provide service to that End User and may 
reuse such network elements or facilities to enable such other carrier to provide 
service to the End User. AT&T will notify Covad of line loss via the line loss 
notification procedures as set forth on AT&T’s Interconnection web site. Covad 
inay generate orders for services that include multiple partners, i.e., voice partner, 
data partner, NSP, local inunicipalities as agreed upon by a Letter of Authorization 
filed with AT&T. 

Neither AT&T nor Covad shall prevent or delay an End User froin migrating to 
another carrier because of unpaid bills, denied service, or contract terms. AT&T 
will notify Covad that such a request has been processed but will not be required 
to notify Covad in advance of such processing. 

Use of Facilities. When a customer of Covad elects to discontinue service and to 
transfer service to another local exchange carrier, including AT&T, AT&T shall 
have the right to reuse the facilities provided to Covad by AT&T. Where AT&T 
provides local switching, AT&T inay disconnect and reuse facilities when the 
facility is in a denied state and AT&T has received an order to establish new 
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service or transfer of service fioin a customer or a customer’s CLEC at the same 
address served by the denied facility. AT&T will notiijr Covad of such a request 
via the line loss notification report 

Contact Numbers. The Parties agree to provide one another with toll-eee nation- 
wide ( S O  states) contact numbers for the purpose of ordering, provisioning and 
mainteiiance of services. 

Subscription Functions. In cases where AT&T perform subscription functions for 
an interexchange carrier (IXC) (i.e. PIC and LPIC changes via Customer Account 
Record Exchange (CARE)), AT&T will in all possible instances provide the 
affected IXCs with the Operating Coinpany Number (OCN) of the local provider 
for the purpose of obtaining End IJser billing account arid other End IJser 
information required under subscription requirements. 

When Covad’s End IJser, served by resale or loop and port combinations, changes 
its PIC or LPIC, and per AT&T’s FCC or state tariff the interexchange carrier 
elects to charge the End IJser the PIC or LPIC change charge, AT&T will bill the 
PIC or LPIC change charge to Covad , which has the billing relationship with that 
End IJser, and Covad may pass such charge to the End LJser. 
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BILLING 

1. Payment and Billing Arrangements 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

1.1 AT&T will bill through the Carrier Access Billing System (CABS), Integrated 
Billing System (IBS) and/or the Customer Records Inforination Systems (CRIS) 
depending on the particular service(s) provided to Covad under this Agreement. 
AT&T will format all bills in CABS Billing Output Specification (CBOS) Standard 
or CL,UB/EDI format, depending on the type of service provided. For those 
services where standards have not yet been developed, AT&T’s billing format may 
change in accordance with applicable industry standards. AT&T will provide 
Covad sixty (60) business days notice prior to implementation of any system 
changes to the CABYCBOS, CRlS or IBS billing systems that affect billing to 
Covad. 

‘ 

1.1.1 

1.1.2 

1.1.3 

For any service(s) AT&T receives from Covad, Covad shall bill AT&T in a format 
agreed upon by both Covad and AT&T. 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to AT&T. 

AT&T will render bills each month on the bill date agreed upon between Covad 
and AT&T for each of Covad’s accounts, provided the bill period is available and 
there are no problems with a suggested date. If either Party requests multiple 
billing media or additional copies of the bills, the billing Party will provide these at 
the rates set forth in AT&T’s FCC No. 1 Tariff, Section 13.3.6.3, except for resold 
services which shall be at the rates set forth in AT&T’s Non-Regulated Services 
Pricing List N6. AT&T will correct problem with billing media and work 
cooperatively with Covad when problems are identified. 

1.1.3.1. I The Parties agree that charges incurred under this Agreement or prior 
Interconnection Agreements including back billing and billing disputes, are sulject 
to a one ( I )  year limitations period except in the following instances: 

Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a t l ~ d  
party and such records have not been provided in a timely manner; 

Charges incorrectly billed due to erroneous information supplied by the 
non-billing Party. 
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1.1.3.1. I .  I In any dispute resolution proceeding involving a dispute over the applicable billing 
liinitations period, the Party asserting that the longer period applies shall have the 
burden of proof for that assertion. 

AT&T will bill Covad in advance for all services to be provided during the ensuing 
billing period except charges associated with service usage and nonrecurring 
charges, which will be billed in arrears. In the event that AT&T does not bill the 
applicable rate, or no rate is established or included in this Agreement for any 
services provided pursuant to the Agreement, AT&T reserves tlie right, subject to 
tlie limitations set forth in Section 1.1.3.1.1, to back bill Covad for such rate or for 
the difference between tlie rate actually billed and the rate that sliauld have been 
billed pursuant to this Agreement. In the event of such back-billing, Covad inay 
dispute the accuracy of the back-bill data by following normal dispute procedures. 
In such event, AT&T will respond accordingly with available data and 
documentation to support its back-billing initiative. 

1.1.4 

1.1.4.1 

1.1.5 

I .2 

For resold services, charges for services will be calculated on an individual 
custoiner account level, including, if applicable, any charge for usage or usage 
allowances. AT&T will also bill Covad, and Covad will be responsible for and 
reinit to AT&T, all charges applicable to said services including but not limited to 
91 1 and E91 1 charges, EUCL (End User Coininon Line) charges, federal 
subscriber line charges, teleconununications relay charges, and fianclise fees, 
unless otherwise ordered by a Coinmission. 

AT&T will not perform billing and collection services for Covad as a result of the 
execution of this Agreement. 

Establishing Accounts. After subinitting a credit profile and deposit, if required, 
and after receiving certification as a local exchange carrier fmn the appropriate 
Commission, Covad will provide the appropriate AT&T Local Contract Manager 
responsible for new CL,EC activation, the necessary documentation to enable 
AT&T to establish accounts for Local Interconnection, Network Elements and 
Other Services and/or resold services. Such documentation shall include tlie 
Application for Master Account, if applicable, proof of authority to provide 
Teleconunuiicatioris Services, the appropriate Operating Company Number 
(OCN) for each state as assigned by the National Exchange Carriers Association 
(NECA), Carrier Identification Code (CIC), if applicable, Access Customer Name 
and Abbrerviation (ACNA), if applicable, AT&T’s blanket forin Letter of 
Authorization (LOA), Misdirected Number forin, and a tax exemption certificate, 
if applicable. Notwithstanding anything to the contrary in this Agreement, Covad 
inay iiot order services under a new account established in accordance with this 
Section until thirty (30) days after all information specified in tlis Section is 
received fkoiii Covad. AT&T will add new circuits to existing accounts instead of 
creating new BANS where possible. 
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1.2.1 

I .2.2 

1.2.3 

1.3 

ACNAs. Covad shall provide AT&T with documentation fi-om Telcordia 
identifling the ACNA assigned to it by Telcordia (as applicable) in the same legal 
name as reflected in the preamble to this Agreement. Such ACNA will be used by 
Covad to order services pursuant to this Agreement and will not be shared by 
Covad with another entity. 

Conipanv Identifiers. If Covad needs to change, add to, ehninate or convert its 
OCN(s), ACNAs and other identifjmg codes (collectively “Company Identifiers”) 
under which it operates when Covad has already been conducting business utilizing 
those Coinpany Identifiers, Covad shall pay the applicable charges as a result of 
such change, addition, elimination or conversion to the new Company Identifiers. 
Sucli charges include, but are not limited to, the applicable time required to inalte 
system updates to all of Covad’s customer records and any other changes to 
AT&T systems or Covad records, and will be handled in a separately negotiated 
agreement. 

Tax Exemption. It is the responsibility of Covad to provide AT&T with a properly 
completed tax exemption certificate at intervals required by the appropriate taxing 
authorities. A tax exemption certificate must be supplied for each individual 
Covad entity purchasing Services under tlis Agreement. Upon AT&T’s receipt of 
a properly completed tax exemption certificate, subsequent billings to Covad will 
not include those taxes or fees froin which Covad is exempt. Prior to receipt of a 
properly completed exemption certificate, AT&T shall bill, and Covad shall pay all 
applicable taxes and fees. In the event that Covad believes that it is entitled to an 
exemption fi-om and refbnd of taxes with respect to the amount billed prior to 
AT&T’s receipt of a properly completed exemption certificate, AT&T shall assign 
to Covad its rights to claim a refbnd of such taxes. If applicable law prolibits the 
assignment of tax refund rights or requires the claim for refbnd of such taxes to be 
filed by AT&T, AT&T shall, after receiving a written request fi-om Covad and at 
Covad’s sole expense, pursue such refbnd claim on behalf of Covad, provided that 
Covad promptly reimburses AT&T for any costs and expenses incurred by AT&T 
in pursuing such refiind claim. Covad shall be solely responsible for the 
computation, tracking, reporting and payment of all taxes and fees associated with 
the services provided by Covad to its customers. 

Deposit Policv. Prior to the inauguration of service or, thereafter, upon AT&T’s 
request, Covad shall complete the AT&T Credit Profile (AT&T form) and provide 
inforination to AT&T regarding Covad’s credit and financial condition. Based on 
AT&T’s analysis of the AT&T Credit Profile and other relevant inforination 
regarding Covad’s credit and financial condition, AT&T reserves the right to 
require Covad to provide AT&T with a suitable form of security deposit for 
Covad’s account(s). If, in AT&T’s sole discretion, circumstances so warrant 
and/or Covad’s gross monthly billing has increased, AT&T reserves the right to 
request additional security (or to require a security deposit if none was previously 
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1.3.1 

1.3.2 

1.3.3 

requested) and/or file a Uniform Commercial Code (UCC- 1) security interest in 
Covad’s “accounts receivables and proceeds”. 

Security deposit shall take the form of cash, an Irrevocable Letter of Credit 
(AT&T form), Surety Bond (AT&T form) or, in AT&T’s sole discretion, some 
other form of security proposed by Covad. Any such security deposit shall in no 
way release Covad from its obligation to inalte complete and timely payments of its 
bill(s). If AT&T requires Covad to provide a security deposit, Covad shall provide 
such security deposit prior to the inauguration of service or within thirty (30) days 
of AT&T’s request, as applicable. Deposit request notices will be sent to Covad 
via certified mail or overnight delivery. Such notice period will start the day after 
the deposit request notice is rendered by certified mail or overnight delivery. 
Interest on a cash security deposit shall accrue and be applied or reknded in 
accordance with the terms in AT&T’s GSST. 

Security deposits collected under this Section shall not exceed two (2) months’ 
estimated billing. Estimated billings are calculated based upon the monthly 
average of the previous six (6) months current billings, if Covad has received 
service from AT&T during such period at a level comparable to that anticipated to 
occur over the next six (6) months. If either Covad or AT&T has reason to 
believe that the level of service to be received during the next six (6) months will 
be iiiaterially higher or lower than received in the previous six (6) months, Covad 
and AT&,T shall agree on a level of estimated billings based on all relevant 
in format ion. 

In the event Covad fails to provide AT&T with a suitable form of security deposit 
or additional security deposit as required herein, defaults on its account(s), or 
otherwise fails to inalte any payment or payments required under this Agreement in 
the manner and within the time required, service to Covad may be Suspended, 
Discontinued or Terminated in accordance with the te rm of Section 1.5 below. 
Upon Termination of services, AT&T shall apply any security deposit to Covad’s 
final bill for its account(s). 

1.3.3.1 At least seven (7) days prior to the expiration of any letter of credit provided by 
Covad as security under this Agreement, Covad shall renew such letter of credit or 
provide AT&,T with evidence that Covad has obtained a suitable replacement for 
the letter of credit. If Covad fails to comply with the foregoing, AT&T shall 
thereafter be authorized to draw down the full amount of such letter of credit and 
utilize the cash proceeds as security for Covad accounts(s). If Covad provides a 
security deposit or additional security deposit in the form of a surety bond as 
required herein, Covad shall renew the surety bond or provide AT&T with 
evidence that Covad has obtained a suitable replacement for the surety bond at 
least seven (7) days prior to the cancellation date of the surety bond. If Covad 
fails to comply with the foregoing, AT&T shall thereafter be authorized to take 
action on the surety bond and utilize the cash proceeds as security for Covad’s 
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1.3.4 

1.4 

1.4.1 

account(s). If the credit rating of any bonding company that has provided Covad 
with a surety bond provided as security hereunder has fallen below B, AT&T will 
provide written notice to Covad tliat Covad inust provide a replacement bond or 
other suitable security within fifteen ( I  5 )  days of AT&T’s written notice. If Covad 
fails to coinply with the foregoing, AT&T shall thereafter be authorized to take 
action on the surety bond and utilize the cash proceeds as security for Covad’s 
account(s). Notwitlistanding anything contained in this Agreement to the contrary, 
AT&T shall be authorized to draw down the fbll amount of any letter of credit or 
take action on any surety bond provided by Covad as security hereuiider if Covad 
defaults on its account(s) or otherwise fails to make any payment or payments 
required under this Agreeinent in the ~namier and within the time, as required 
herein. 

AT&T will, upon written request 5orn Covad, review Covad’s credit and financial 
worthiness and return or reduce the deposit if the review deterinines that Covad is 
not a risk. Covad may initiate via written notification to AT&T an exchange of 
cash on deposit with AT&T with another forin of security on the account. Such 
security deposit shall take the forin of an Irrevocable Letter of Credit (AT&T 
form), Surety Bond (AT&T forin) or, in AT&T’s sole discretion, soine other forin 
of security proposed by Covad. 

Paviient Responsibilitv. Payment of all charges will be the responsibility of 
Covad. Covad shall pay invoices by utilizing wire transfer services or autoinatic 
clearing house services. Covad shall inalse payment to AT&T for all services 
billed. AT&T will not becoine involved in billing disputes that inay arise between 
Covad and Covad’s customer. 

Paylnent Due. AT&T shall send to Covad within ten (10) business days of the bill 
date the entire bill in electronic or paper forin, unless other wise agreed to by the 
Parties. If the paper form of the bill is not received within 10 business days of the 
bill date, Covad shall notify AT&T and the Parties will negotiate a payment due 
date. With the exception of the above rule, payment for services provided by 
AT&T, excluding disputed charges, is due on or before the next bill date. 
Inforination required to apply payments inust accoinpany the payment. The 
inforination inust notify AT&T of Billing Account Numbers (BAN) paid; invoices 
paid and the ainount to be applied to each BAN and invoice (Renlittance 
Inforination). Payment is considered to have been made when the payment is 
received by AT&T. If the Reinittance Inforination is not received with payment, 
AT&T will be unable to apply ainounts paid to Covad’s accounts. In such event, 
AT&T shall hold such fbiids until the Reinittance Inforination is received. For 
ainounts Covad disputes in good faith, Covad may elect to either pay the total 
ainount owed under notice of protest, or withhold the disputed amount. Payment 
by Covad will not be deeined a waiver of the dispute. 

1.4.1.1 AT&T will provide Covad with bill detail, including but not limited to iteinization 
of all charges by IJSOC for each circuit for which Covad is being billed, sufficient 
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to permit Covad to validate the billing. If AT&T fails to provide this information, 
Covad must request the information fi-om AT&T. Covad will also file a Billing 
Dispute in order to withhold payment and/or suspend late payment charges while 
such Dispute is being resolved. In the event that the Dispute is resolved in 
AT&T’s favor, all billed late payment charges shall become due. When a rate 
discrepancy has been identified by Covad and confmned by AT&T, AT&T will 
make every effort to correct the billing within 30 days of the confirmation of the 
billing error. 

1.4.1.2 Due Dates. If the payment due date falls on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the flt-st non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday preceding such Saturday or holiday. 
If payment is not received by the payment due date, a late payment charge, as set 
forth in Section 1.4.1.3, below, shall apply. 

1.4.1.3 Late Payment. If any portion of the payment excluding disputed amounts is not 
received by AT&T on or before the payment due date as set forth above, or if any 
portion of the payment is received by AT&T in hnds that are not immediately 
available to AT&T, then a late payment and/or interest charge shall be due to 
AT&T. The late payment and/or interest charge shall apply to the portion of the 
payment not received excluding disputed amounts and sliali be assessed as set forth 
in Section A2 of AT&T’s GSST, Section B2 of the Private Line Service Tariff or 
Section E2 of the AT&T intrastate Access Services Tariff, or pursuant to the 
applicable state law as deterinined by AT&T. In addition to any applicable late 
payment and/or interest charges, Covad may be charged a fee for all returned 
checks at the rate set forth in Section A2 of AT&T’s GSST or pursuant to the 
applicable state law. 

1 .s Discontinuing Service to Covad. AT&T will not cease providing services or 
UNEs ordered by Covad, nor will AT&T terminate the Parties’ Agreement, based 
upon Covad’s right to withhold payments for charges disputed in good faith. The 
procedures for discontinuing service to Covad are as follows: 

1.5.1 In order of severity, Suspend/Suspension, Discontinue/Discontinuance and 
Terininate/Terininatioii are defined as follows for the purposes of this Attachment: 

1.5.1.1 Suspend/Suspension is the temporary restriction of the billed Party’s access to the 
ordering systeins and/or access to the billed Party’s ability to initiate PIC-related 
changes. In addition, during Suspension, pending orders may not be completed 
and orders for new service or changes to existing services may not be accepted. 

1.5.1.2 Discontinue/Discontinuance is the denial of service by the billing Party to the billed 
Party that will result in the disruption and discontinuation of service to the billed 
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Party’s customers. Additionally, at the time of Discontinuance, AT&T will 
remove any L,ocal Service Freezes in place on the billed Party’s customers. 

1 .5. 1.3 Terinhate/Terinination is the disconnection of service by the billing Party to the 
billed Party. 

1.5.2 

1.5.3 

AT&T reserves the right to Suspend, Discontinue or Terminate service in the 
event of prohibited, unlawhl or improper use of AT&T facilities or service, abuse 
of AT&,T facilities, or any other violation or noncompliance by Covad of the 
applicable rules and regulations of AT&T’s tariffs. AT&T shall notify Covad via 
the Notices section of the General Terms and Conditions and provide Covad 
reasonable time to cure dependent on the severity of the violation; however, where 
time is not of the essence Covad will have ten (10) days to cure the said violation 
or noncompliance before taking any action to suspend, discontinue or terminate 
Covad’s account. 

Suspension. If payment of amounts due not subject to a billing dispute as 
described herein is not received by the bill date in the month after the original bill 
date, or thirty (30) days from the date of a deposit request in the case of security 
deposits, AT&T will provide written notice to Covad that services will be 
Suspended if payment of such amounts, and all other amounts not in dispute that 
become past due before Suspension, is not received by wire transfer, automatic 
clearing house or cashier’s check in the inanner set forth in Section 1.4 above, or 
in the case of a security deposit request, in the manner set forth in Section 1.3 
above, within fifteen (1 5 )  days following such notice. 

1.5.3” I The Suspension notice shall also provide that all past due charges except for 
disputed charges for CRIS and IBS billed services, and all other amounts except 
for disputed charges that become past due for such services before 
Discontinuance, must be paid within thirty (30) days from the date of the 
Suspension notice to avoid Discontinuance of CRIS and IBS billed services. 

1.5.3.2 For CABS billed services, AT&T will provide a Discontinuance notice that is 
separate from the Suspension notice, that all past due charges except for disputed 
charges for CABS billed Services, and all other amounts except for disputed 
charges that become past due for such services before Discontinuance, must be 
paid within thirty (30) days fi-om the date of the Suspension notice to avoid 
Discontinuance of CABS billed services. This Discontinuance notice may be 
provided at the same time that AT&T provides the Suspension notice. 

1 S.4 Discontinuance. If payment of amounts due except for disputed charges as 
described herein is not received by the bill date in the month after the original bill 
date, AT&T will provide written notice that AT&T may Discontinue the provision 
of existing services to Covad if payment of such amounts except for disputed 
charges, and all other amounts except for disputed charges that become past due 
before Discontinuance, including requested security deposits, is not received by 
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I .5.4.1 

wire transfer, autoiiiatic clearing house or cashier’s check in the inanner set forth 
in Section I .4 above or in the case of a deposit in accordance with Section 1.3 
above, within thirty (30) days following such written notice; provided, however, 
that AT&T inay provide written notice that such existing services inay be 
Discontinued within fifteen (1.5) days following such notice, subject to the criteria 
described in Section I S.4.1 below. 

AT&T may take the action to Discoilthe the provision of existiiig service upon 
fiReeii (15) days f?om the day after AT&T provides written notice of such 
Discontinuance if (a) such notice is sent by certified inail or overnight delivery; (b) 
Covad has not paid all amounts except for disputed charges due pursuant to a 
subject bill(s), or has not provided adequate security pursuant to a deposit request; 
and (c) either: 

( I )  AT&T has sent the subject bill(s) to Covad within seven (7) business days of 
the bill date(s), verifiable by records maintained by AT&T: 

i .  in paper or CDROM forin via the United States Postal Service (USPS), 
or 
ii. in inagnetic tape forin via overnight delivery, or 
iii. via electronic transmission; or 

(2) AT&,T lias sent the subject bill(s) to Covad, using one of the inedia described 
in (1) above, more than thirty (30) days before notice to Discontinue service 
has been rendered. 

1.5.4.2 In the case of Discontinuance of services, all billed charges except for disputed 
charges, as well as applicable disconnect charges, shall become due. 

1.5.4.3 Covad is solely responsible for notifjmg the custoiner of the Discontinuance of 
sewice. If, within seven (7) days after Covad’s services have been Discontinued, 
Covad pays, by wire transfer, autoinatic clearing house or cashier’s check, all past 
due charges, including late payment charges, outstanding security deposit request 
arnouiits if applicable and any applicable restoral charges as set forth in Section A4 
of AT&T’s GSST, then AT&T will reestablish service for Covad. 

1.5.5 

2. 

2. I 

Terinination. If within thirty (30) days after Covad’s service has been 
Discontinued and Covad has failed to pay all past due charges except for disputed 
charges as described above, then Covad’s service will be Terininated. 

Billing Disputes 

The Parties shall electronically submit all billing disputes to each other utilizing 
einail or other electroilic method upon agreement. The Parties will utilize AT&T’s 
RF- 146 1 foiin or another forinat mutually agreed upon. In the event of a billing 
dispute, the Parties will endeavor to resolve the dispute within sixty (60) days of 
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2.1.1 

2.1.1. I 

the notification date. AT&T will aclmowledge receipt of a billing dispute within 
forty-eight (48) hours of receipt. AT&T will provide a load notification within a 
reasonable period providing the claim number assigned to the billing dispute. 

If AT&T denies Covad’s claim, AT&T’s denial will be accompanied by 
information and justification to perinit Covad to accept or escalate the denial of the 
claim. Within five ( 5 )  business days of AT&T’s denial, or partial denial, of the 
billing dispute, if Covad is not satisfied with AT&T’s resolution of the billing 
dispute or if no response to the billing dispute has been received by Covad by such 
sixtieth (60“’) day, Covad will pursue the escalation process as outlined in Section 
2.1.1.1 below. 

If no dispute resolution has been received within sixty (60) days of the dispute 
notification date, Covad will contact AT&T’s designated first level of escalation. 
That first level of escalation will coimnit to resolve the dispute within an interval 
that is mutually agreed upon. 

2.1.1.2 If Covad receives a dispute resolution, but is not satisfied with AT&T’s dispute 
resolution, Covad will initially contact AT&T’s representative who prepared the 
dispute response. After review of the dispute with that representative, if Covad 
elects to pursue the dispute, they must utilize the Billing Dispute Escalation 
Matrix, set forth on AT&T’s Interconnection Services Web site. Covad will 
escalate disputes within five ( 5 )  days of denial or partial denial by AT&T. 

2.1.1.3 At each level of escalation, AT&T’s designated escalation contact will coirurd to 
respond to Covad’s escalation within an interval that is inutually agreeable. If that 
commitment is not met, or if the response fiom that level of escalation does not 
satisfy Covad, if Covad elects to pursue the dispute, they must immediately 
escalate to AT&T’s next highest level of escalation. If Covad does not elect to 
pursue the dispute by utilizing the escalation process, AT&T’s resolution will be 
considered as accepted by Covad and the dispute will be closed. 

2. I .  1.4 If after escalation, the Parties are unable to reach resolution, then the aggrieved 
Party, if it elects to pursue the dispute shall pursue dispute resolution in 
accordance with the General Te rm and Conditions of this Agreement. 

2.2 For purposes of this Section 2, a billing dispute means a reported dispute 
submitted pursuant to Section 2.1 of a specific amount of money actually billed by 
AT&T, within the limitations period as defined in Section 1.1.3.1. I herein. The 
billing dispute must be clearly explained by Covad and supported by written 
docuinentation, which clearly shows the basis for disputing charges. Disputes that 
are not clearly explained or those that do not provide complete information inay be 
rejected by AT&T. Claims by Covad for damages of any kind will not be 
considered a billing dispute for purposes of this Section. If AT&T resolves the 
billing dispute, in whole or in part, in favor of Covad, any credits and applicable 
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3. 

3.1 

3.2 

3.3 

3.4 

3.5 

late payment charges to Covad as a result therof shall be applied to Covad’s 
account by AT&T upon resolution of the billing dispute or within thirty (30) days. 
AT&T will notify Covad of the RAN to which the credit will be applied and the 
invoice on which the credit will appear. AT&T will reference the claim number on 
invoice when credit is issued for disputes. If the billing dispute is resolved in favor 
of AT&T, Covad will pay any charges that were withheld, including applicable late 
payment charges within (30) thirty days. 

RAO Hosting 

Centralized Message Distribution System (CMDS) is a national message exchange 
system adilllliistered by Telcordia Technologies (Telcordia) used to transinit 
alternately billed calls (e.g., credit card, third number and collect) froin the Earning 
Company, as defined herein, to the Billing Company, as defined herein, to perinit 
the Earning Company and the Billing Company to receive appropriate 
compensation. It is also used to transinit access records fi-om one company to 
another. 

Direct Participants are Telecominunications carriers that exchange data directly 
with other Direct Participants via the CMDS Data Center and may act as host 
companies (Host) for those Telecoimnunications carriers that do not exchange 
data directly via the CMDS Data Center (Indirect Participants). 

RAO Hosting is a hosting relationship where an Indirect Participant sends and 
receives CMDS eligible messages to and fi-om its Host, who then interfaces, on 
behalf of the Indirect Participant, with other Direct Participants for distribution and 
collection of these messages. RAO Hosting also includes the Direct Participant’s 
provision of revenue settlements functions (compensation) for alternately billed 
calls based upon reports generated by Credit Card and Third Number Settlement 
(CATS) and Non-ItiterComnpaiiy Settlement (NICS) as described herein. CATS 
and NICS are collectively referred to as Intercompany Settlements. 

The CATS System is a national system administered by Telcordia, used to settle 
reveiiues for calls that are sent fi-om one CMDS Direct participant to another for 
billing. CATS applies to calls that originate within one Regional Bell Operating 
Company’s (RBOC) territory, as defined at Divestiture, and bill in another 
RBOC’s territory. CATS calculates the amounts due to Earning Companies 
(Le., billed revenue less the billing and collection fee). For alternately billed calls, 
the originating company, whose facilities are used to place the call, is the Earning 
Company and the company that puts the charges on the customer’s bill is the 
Billing Company 

The NICS is the national system administered by Telcordia that is used in the 
settlement of revenues for calls that are originated and billed by two (2) different 
local exchange carriers (L,EC) within a single Direct Participant’s territory to 
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3.6 

3.7 

3.8 

3.9 

3.10 

3.11 

3.12 

3.13 

3.14 

3.1s 

another for billing. NICS applies to calls involving another LEC where the 
Earning Company and the Billing Company are located within AT&T’s territory. 

RAO Hosting, CATS and NICS services provided to Covad by AT&T will be in 
accordance with the methods and practices regularly applied by AT&T to its own 
operations during the term of this Agreement, including such revisions as may be 
made from time to tine by AT&T. 

Covad shall furnish all relevant information required by AT&T for the provision of 
RAO Hosting, CATS aiid NICS. 

Charges or credits, as applicable, will be applied by AT&T to Covad on a monthly 
basis in arrears. Amounts due (excluding adjustments) are due on or before the 
next bill date. 

Covad inust have its own unique hosted RAO code. Where AT&T is the selected 
CMDS interfacing host, Covad inust request that AT&T establish a unique hosted 
RAO code for Covad. Such request shall be in writing to the AT&T RAO Hosting 
coordinator and inust be subinitted at least eight (8) weeks prior to provision of 
services pursuant to this Section. Services shall coinmence on a date mutually 
agreed by the Parties. 

AT&T will receive messages fi-oin Covad that are to be processed by AT&T, 
another Local Exchange Carrier (L,EC) in the AT&T region or a LEC outside the 
AT&T region. Covad shall send all messages to AT&T no later than sixty (60) 
days aRer the message date. 

AT&T will perforin invoice sequence checking, standard EM1 format editing, and 
balancing of message data with the EM1 trailer record counts on all data received 
from Covad. 

All data received fi-om Covad that is to be processed or billed by another LEC 
within the AT&T region will be distributed to that LEC in accordance with the 
Agreement( s) in effect between AT&T and the involved LEC. 

All data received fi-om Covad that is to be placed on the CMDS network for 
distribution outside the AT&T region will be handled in accordance with the 
agreenient(s) in effect between AT&T and its connecting contractor. 

AT&T will receive messages from the CMDS network that are destined to be 
processed by Covad and will forward them to Covad on a daily basis for 
processing. 

Transinission of message data between AT&T and Covad will be distributed via 
FTP mailbox. It will be created on a daily basis Monday through Friday, except 
holidays. Details such as dataset name and delivery schedule will be addressed 
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3.15.1 

3.15.2 

3.16 

3.17 

3.18 

3.19 

3.20 

during negotiations of the distribution medium. If AT&T determines the Secure 
FTP Mailbox is nearing capacity levels, AT&T may move Covad to 
C0NNECT:Direct file delivery. 

If Covad is moved to CONNECT:Direct, data circuits (private line or dial-up) may 
be required between AT&T and Covad for the purpose of data transmission. 
Where a dedicated line is required, Covad will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with AT&T. 
Covad will also be responsible for any charges associated with this line. 
Equipment required on the AT&T end to attach the line to the mainframe 
computer and to transinit successfblly ongoing will be negotiated on an individual 
case basis. Where a dial-up facility is required, dial circuits will be installed in the 
AT&T data center by AT&T and the associated charges assessed to Covad. 
Additionally, all message toll charges associated with the use of the dial circuit by 
Covad will he the responsibility of Covad. Associated equipment on the AT&T 
end, including a modern, will be negotiated on an individual case basis between the 
Parties. All equipment, including inodeins and software, that is required on the 
Covad end for the purpose of data transmission will be the responsibility of Covad. 

If Covad utilizes FTP for data file transmission, purchase of the FTP software will 
be the responsibility of Covad. 

All messages and related data exchanged between AT&T and Covad will be EM1 
formatted records and packed between appropriate EM1 header and trailer records 
in accordance with accepted industry standards. 

Covad will maintain recorded message detail necessary to recreate files provided to 
AT&T for a period of three (3) calendar months beyond the related message dates. 

Should it become necessary for Covad to send data to AT&T more than sixty (60) 
days past the message date(s), Covad will notify AT&T in advance of the 
transmission of the data. AT&T will work with its connecting contractor and/or 
Covad, where necessaiy, to notify all affected LECs. 

In the event that data to be exchanged between the two (2) Parties should become 
lost or destroyed, the Party responsible for creating the data will make every effort 
to restore and retransinit such data. 

Should an error be detected by the EM1 format edits performed by AT&T on data 
received from Covad, the entire pack containing the affected data will not be 
processed by AT&T. AT&T will notify Covad of the error. Covad will correct 
the error(s) and will resend the entire pack to AT&T for processing. In the event 
that an out-of-sequence condition occurs on subsequent packs, Covad will resend 
these packs to AT&T after the pack containing the error has been successfblly 
reprocessed by AT&T. 
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3.21 

3.22 

3.23 

3.23.1 

3.23.2 

3.23.3 

In association with message distribution service, AT&T will provide Covad with 
associated intercompany settlements reports (CATS and NICS) as appropriate. 

Notwithstanding anything in this Agreement to the contrary, in no case shall either 
Party be liable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this Section 3. 

Intercompany Settlements Messages 

Intercompany Settlements Messages facilitate the settlement of revenues 
associated with traffic originated from or billed by Covad as a facilities based 
provider of local exchange Telecoimnunications Services. 

AT&T will receive the monthly NICS and CATS reports from Telcordia on behalf 
of Covad and will distribute copies of these reports to Covad on a monthly basis. 

Through CATS, AT&T will collect the revenue earned by Covad fi-om the RBOC 
in whose territory the messages are billed, less a per message billing and collection 
fee of five cents ($0.05), or such other amount as may be approved by the Direct 
Participants and Telcordia, on behalf of Covad. AT&T will reinit the revenue 
billed by Covad to the RBOC in whose territory the messages originated, less a per 
message billing and collection fee of five cents ($0.05), or such other amount as 
may be approved by the Direct Participants and Telcordia, on behalf of Covad. 
These two (2) amounts will be netted together by AT&T and the resulting charge 
or credit issued to Covad via a CABS miscellaneous bill on a monthly basis in 
arrears. 

3.23.4 Through NICS, AT&T will collect the revenue earned by Covad withiti the AT&T 
territory from another LEC also within the AT&T territory where the messages are 
billed, less a per message billing and collection fee of five cents ($0.05), on behalf 
of Covad. AT&T will remit the revenue billed by Covad within the AT&T region 
to the LEC also within the AT&T region, where the messages originated, less a 
per message billing and collection fee of five cents ($0.05). These two (2) 
amounts will be netted together by AT&T and the resulting charge or credit issued 
to Covad via a CABS miscellaneous bill on a monthly basis in arrears. 

3.23.5 AT&T and Covad agree that nionthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 

3.24 Rates. Rates for CMDS are as set forth in Exhibit A. If no rate is identified in this 
Attacliment, the rate for the specific service or hnction will be as set forth in the 
applicable AT&T tariffor as negotiated by the Parties upon request by either 
Party. 
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Rights-of-way, Conduits and Pole Attachments 
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Rights-of-way, Conduits and 
Pole Attachments 

AT&T will provide nondiscruninatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by AT&T pursuant to 47 U.S.C. 9 224, as 
amended by the Act, pursuant to terms and conditions of a license agreement 
subsequently negotiated with AT&T’s Competitive Structure Provisioning 
Center. 
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Service Quality Measurements 
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SERVICE QIJALITY MEASIJREMENTS 

Upon a particular Coimnission’s issuance of an order pertaining to Service Quality 
Measurements 111 a proceeding expressly applicable to all CLECs generally, AT&T shall 
iiiipleinent in that state such Service Quality Measurements as of the date specified by the 
Coimnission. Service Quality Measurements that have been ordered in a particular state 
can currently be accessed via the internet at http://r,inap.AT&T.com. AT&T will provide 
electronic access to Service Quality Measurement data. 
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1.0 PURPOSE 

In tlie unlikely event of a disaster occurring that affects AT&T's long-term ability to deliver 
traffic to a CLEC, general procedures have been developed by AT&T to hasten the recovery 
process in accordance with the Telecoiluiiunications Service Priority (TSP) Program establislied 
by tlie FCC to identify and prioritize telecorninuiiication services that support national security or 
emergency preparedness O\JS/EP) missions. A description of the TSP Prograin as it may be 
amended fiom time to time is available on AT&T's Interconnection Services Web site. Since 
each location is different and could be affected by an assortment of potential problems, a detailed 
recovery plan is impractical. However, in the process of reviewing recovery activities for specific 
locations, some basic procedures emerge that appear to be coilunon in most cases. 

These general procedures should apply to any disaster that affects tlie delivery of traffic for an 
extended time period. Each CLEC will be given tlie same consideration during an outage, and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to every CL,EC. 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the AT&T Network Management 
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be 
appropriately applied to insure the sanity of AT&T's network; and, in the event that a switch or 
facility node is lost, the NMC will attempt to circumvent the failure using available reroutes. 

AT&T's NMC will remain in control of the restoration efforts until the problem has been 
identified as being a long-term outage. At that time, the NMC will contact AT&T's ECC aiid 
relinquish control of the recovery efforts. Even though tlie ECC may take charge of the situation, 
tlie NMC will continue to monitor the circumstances aiid restore traffic as soon as damaged 
network elements are revitalized. 

The telephone number for the AT&T Network Management Center in Atlanta, as 
published in Telcordia's National Network Management Directory, is 404-321-2516. 

3.0 IDENTIFYING THE PROBLEM 

During tlie early stages of problem detection, the NMC will be able to tell which CLECs are 
affected by the catastrophe. FLu-ther analysis and/or first hand observation will determine if tlie 
disaster has affected CLEC equipment only, AT&T equipinelit only or a combination. The initial 
restoration activity will be largely determined by tlie equipment that is affected. 

Once tlie nature of the disaster is determined aiid after verifying the cause of the problem, tlie 
NMC will initiate reroutes andor transfers that are jointly agreed upon by the affected CLECs' 
Network Manageinelit Center aiid the AT&,T NMC. The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and tlie NMC will attempt to re-establish as inuch traffic as possible. 
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For long-term outages, recovery efforts will be coordinated by the ECC. Traffic controls will 
continue to be applied by tlie NMC iiiitil facilities are re-established. As equipment is made 
available for service, the ECC will instruct tlie NMC to begin removing the controls aiid allow 
traffic to resume. 

3.1 SITE CONTROL 

In tlie total loss of building use scenario, what likely exists will be a sinolting pile of rubble. This 
rubble will contain inaiiy comnponents that could be dangerous. It could also contain any 
personnel on the premises at the time of tlie disaster. For these reasons, the local f r e  marshal 
with tlie assistance of the police will control the site until the building is no longer a threat to 
surrounding properties aiid the companies have secured the site froin tlie general public. 

During this time, the majority owner of the buildiiig should be arranging for a deinolitioii 
contractor to mobilize to tlie site with the primary objective of reaching the cable entrance facility 
for a damage assessment. The results of this assessment would then dictate iimnediate plans for 
restoration, both short term and permanent. 

Iii a less catastrophic event, Le., the brrildiiig is still standing and the cable entrance facility is 
usable, the situation is more complex. The site will initially be controlled by local authorities 
until the tluleat to adjacent property has diminished. Once tlie site is returned to tlie control of tlie 
companies, the following events should occur. 

An initial assessment of tlie main building infiastnictme systems (mechanical, electrical, fire aiid 
life safety, elevators, and others) will establish building needs. Once these needs are determined, 
the majority owner should lead tlie building restoration efforts. There may be situations where tlie 
site will not be totally restored within the confines of the building. The companies must 
individually determine their needs and ,jointly assess the cost of permanent restoration to 
determine tlie overall plan of action. 

Multiple restoration trailers from each company will result in tlie need for designated space aiid 
installation order. This layout and control is required to maximize the amount of restoration 
equipment that caii be placed at the site, aiid the priority of placeme~its. 

Care must be taken iii this plaiiiiing to eiisure other restoration efforts have logistical access to tlie 
building. Major components of telephone and building equipment will need to be removed aiid 
replaced. A priority for this equipment mist also be jointly established to facilitate overall site 
restoration. (Example: If the AC switcligear has sustained damage, this would be of the highest 
priority in order to regain power, lighting, aiid HVAC throughout the building.) 

If the site will not accoimnodate the required restoration equipment, tlie companies would then 
need to quiclcly arrange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation. 

Items to be concerned with in a large central office building could include: 

1. Emergency engine file1 supply. Damage to the standby equipment and the fuel 
handling equipment could have created "spill" conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3 .  Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated cornpounds resident in telephone equipment. 

5. Other coiiipounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
plaiining associated with site clean up and restoration. Depending on the clean up 
approach talcen, delays in the restoration of several hours to several days may occur. 

In  a less severe disaster, items listed above are more defined and can be addressed 
individually depending on the damage. 

In each case, the ma.jority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE ECC 

The ECC is located in the Midtown 1 Building in Atlanta, Georgia. During an emergency, the 
ECC staff will "convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regional access to AT&T's personnel aiid equipment aiid 
will assume control of the restoration activity anywhere in the nine-state area. 

In the past, the ECC has been involved with restoration activities resulting from liurricanes, ice 
storms and floods. They have demonstrated their capabilities during these calamities as well as 
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during outages caused by human error or equipment failures. This group has an excellent record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local personnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever means is available, 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
local personnel to administer. 

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC 
efforts to return service to the CLECs. Once service has been restored, the ECC will return 
control of the network to normal operational organizations. Any long-term changes required after 
service is restored will be made in ail orderly fashion and will be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nahire and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how AT&T will proceed with restoration is whether or not AT&T's equipment is 
incapacitated. Regardless of whose equipment is out of service, AT&T will move as quickly as 
possible to aid with service recovery; however, tlie approach that will be taken may differ 
depending upon the location of the problem. 

5.1 CLEC OIJTAGE 

For a problem limited to one CLEC (or a building with inultiple CLECs), AT&T has several 
options available for restoring service qtiickly. For those CLECs that have agreements with other 
CL.ECs, AT&T can itrunediately start directing traffic to a provisional CLEC for completion. 
This alternative is dependent upon AT&T having concunence from the affected CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not 
impact AT&T's resolve to re-establish traffic to the original destination as quicltly as possible. 

5.2 AT&T OUTAGE 

Because AT&T's equipment has varying degrees of impact on the service provided to tlie CLECs, 
restoring service from damaged AT&T equipment is different. The outage will probably impact a 
number of Carriers siinultaneously. However, the ECC will be able to initiate immediate actions 
to correct the problem. 

A disaster involving any of AT&T's equipment locations could impact tlie CLECs, some more 
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and 
from that one location, but tlie incident could affect many Carriers. If the CO is a Serving Wire 
Center (SWC), then traffic froin the entire area to those Carriers served froin that switch would 
also be impacted. If the switch functions as an Access Tandem, or there is a tandem in the 
building, traffic from every CO to every CLEC could be interrupted. A disaster that destroys a 
facility hub could disrupt various traffic flows, even though the switching equipment may be 
unaffected. 
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The NMC would be the first group to observe a problem involving AT&T's equipment. Shortly 
after a disaster, the NMC will begin applying controls aiid finding re-routes for the completion of 
as iiiuch traffic as possible. These reroutes may involve delivering traffic to alternate Carriers 
upon receiving approval froin the CLECs involved. In some cases, changes in translations will be 
required. If the outage is caused by the destruction of equipment, then the ECC will assume 
control of the restoration. 

5.2.1 Loss of a CO 

When AT&T loses a CO, the ECC will 

a) Place specialists aiid emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor hnctions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency. 

5.2.2 Loss of a CO with SWC Functions 

The loss of a CO that also serves as a SWC will be restored as described in Section 5.2.1 

5.2.3 Loss of a CO with Tandem Functions 

When AT&T loses a CO building that serves as an Access Tandem and as a SWC, the ECC will 

a) Place specialists aiid emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor functions are lost; 

c) Move containerized emergency equipment aiid facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency; 

e) Re-direct as inuch traffic as possible to the alternate access tandem (if available) for 
delivery to those CL.ECs utiliziiig a different location as a SWC; 

f) Begin aggregating traffic to a location near the damaged building. From this location, 
begin re-establishing tiuilk groups to the CLECs for the delivery of traffic normally 
found 011 the direct ti-uilk groups. (This aggregation point may be the alternate accesS 
tandem location or another CO on a primary facility route.) 
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5.2.4 Loss of a Facility Hub 
In the event that AT&T loses a facility hub, the recovery process is much the same as above. 
Once the NMC has observed the problem and administered the appropriate controls, the ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists aiid emergency equipment on notice; 

b) Inventorying the damage to deteriniiie what equipment and/or functions are lost; 

c) Moving containerized emergency equipment to the stricken area, if necessary; 

d) Reconnecting service 011 a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CL,EC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to tlie 
emergency; and 

e) If necessary, AT&T will aggregate the traffic at another location aiid build teinporary 
facilities. This alternative would be viable for a location that is destroyed arid building 
repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND AT&T EQUIPMENT) 

In some instances, a disaster inay impact AT&T's equipment as well as tlie CLECs'. This 
situation will be handled in much the same way as described in Section 5.2.3. Since AT&T aiid 
the CLECs will be utilizing temporary equipment, close coordination will be required. 

6.0 TI IDENTIFICATION PROCEDURES 

During the restoration of service after a disaster, AT&T may be forced to aggregate traffic for 
delivery to a CLEC. During this process, T1 traffic inay be consolidated onto DS3s aiid may 
become unidentifiable to the Carrier. Because resources will be limited, AT&T may be forced to 
"package1' this traffic entirely differently than norinally received by the CL,ECs. Therefore, a 
method for identifying the T1 h-affic on the DS3s aiid providing the information to the Carriers is 
required. 
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7.0 ACRONYMS 

CLEC - Competitive Local Exchange Carrier 

CO - Central Office (AT&T) 

DS3 - Facility that carries 28 T l s  (672 circuits) 

ECC - Emergency Control Center (AT&T) 

NMC - Network Manageinelit Center 

SWC - Serving Wire Center (AT&T switch) 

T1 ~ Facility that carries 24 circuits 

TSP - Telecommnunicatioiis Service Priority 
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Hurricane Information 

During a IiuiTicane, AT&T will make every effort to keep CLECs updated on the status of our 
network. Information centers will be set up throughout AT&T Telecoininuiiications. These 
centers are not intended to be used for escalations, but rather to keep the CLEC informed of 
network related issues, area damages and dispatch conditions, etc. 

Hurricane-related information caii also be found on AT&T’s Interconnection Web site by clicking 
on the link “Relief Information” in the special alert box located on the Web page. Additionally, 
information concerning Mechanized Disaster Reports caii also be found by cliclting 011 the link 
“Click here for information concerning Disaster Recovery Reports” on the Hurricane Relief page. 

BST Disaster Management Plan 

AT&T maintenance centers have geographical and redundant coinrnunication capabilities. In the 
event of a disaster removing any maintenance center from service another geographical center 
would assuine maintenance responsibilities. The contact iiuinbers will not change and the 
transfer will be transparent to the CL,EC. 
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BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS 

1 .o The Parties agree that Covad is entitled to order any IJnbundled Network 
Element, Iriterconnectioii option, service option or Resale Service required 
to be niade available by FCC or Cotnniission requirements pursuant to tlie 
Conin~unications Act of 1934, as modified by the Telecoinrnunicatioiis 
Act of 1996 (tlie “Act”). Covad also shall be permitted to request the 
developnient of new or revised facilities or service options which are not 
required by the Act. Procedures applicable to requesting the addition of 
such facilities or service options are specified in this Attachment I 1. 

2.0 BOMA FIDE REQUEST 

2.1 A Bona Fide Request (BFR) is to be used when Covad makes a request of 
to provide a new or modified IJnbundled Network Elemcnt, 

Interconnection option, or other service option (Requested Services) 
pursuant to the Act that was not previously iricluded in this Agreement. 

I 

2.2 A BFR shall be submitted in writing by Covad and shall speci~~cally 
idcntifjr the requestcd servicc date, technical requirements, spacc 
requirenients and/or such other specifications that clearly define the 
request such that AT&T has sufficient information to analyze and preparc 
a response. Such a request shall also include Covad’s designation of the 
request as being pursuant to the Teleconmiunications Act of 1996 (Le“ a 
BFR). The request shall be sent to Covad’s designated AT&T Sales 
contact. 

2.3 If AT&T determines that the preliminary analysis o f  the requested BFR is 
of such complexity that it will cause AT&T to expend inordinate resources 
to evaluate the BFR, AT&T shall notify Covad within ten (1 0) business 
days of AT&T’s receipt of the BFR that a fee will be required prior to the 
evaluation of the BFR. AT&T will provide an estimate of resources 
needed to analyze the request. This estimate niust accompany the fee 
request. Covad shall subinit such fee within thirty (30) business days of 
AT&T’s notice that a fee is required. Within thirty (30) business days of 
AT&T’s receipt of the fee, AT&T shall respond to Covad by providing a 
preliminary analysis of such Requested Services that are the subject of tlie 
BFR. AT&T will provide Covad a preliminary analysis on the BFR. The 
analysis will iiiclude AT&T’s confirriiation as to whether it will offer 
~ C C C S S  to tlie requested service or coniirni that it will not offer access to 
the requested service. If AT&T will offer access to the requested service it 
will confirm feasibility in providing the requested service. In instances 
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3.4 

2.5 

wliere AT&T requires developineiital costs fi-on1 Covad, AT&T must 
provide a detailed budget to represent the cost of development. If the 
preliminary analysis states that AT&T will not offer the Requested 
Services, AT&T will provide an explanation of why tlie request is not 
technically feasible, does not qualify as a BFR for the Requested Services 
or is otherwise not required to be provided under the Act. If preliiniiiary 
analysis ofthe requested BFR is not of such complexity that it will cause 
AT&T to cxpend iiiordinate resources to evaluate tlie BFR, within thirty 
(30) busincss days of its receipt oftlie BFR, AT&T shall respond to 
Covad. The preliminary analysis shall either confirin that AT&T will offer 
access to the Requested Services or confirm that AT&T will not offer tlie 
Requested Services. If  the prelitiiiiiary analysis states that AT&T will not 
offer the Requested Services, AT&T will provide an explanation of why 
the reqtiest is not techtiically feasible, does not qualify as a BFR for the 
Requested Services or is otherwise not required to be provided under the 
Act. 

Covad may cancel a RFR witliiii ten (IO) business days of submission at 
110 cost to Covad. If Covad cancels tlie request inore than ten (10) business 
days after submitting the BFR, Covad shall pay AT&T’s reasonable and 
deinoiistrable costs of processing and/or implementing the BFR up to the 
date of cancellation. 

Covad will have thirty (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR as set forth 
in Section 2.4. If Covad fails to respond within this tliii-ty (30) business 
day period, the BFR will be deemed cancelled. Acceptance of tlie 
preljnii~iary analysis inust be i n  writing and accompanied by any up front 
cost for the development of a project plan. The development costs, 
nourecurring charges, as stated in the preliminary analysis will be agreed 
upon by both Parties as will the scope ofworlc defining the initial work 
required to develop the pro.ject plan, create the design parameters, and 
establish all activities and rcsourccs required to complete tlic RFR 
(Development Costs). If Covad determines during the developmental 
phase, to cancel the pro,ject, then Covad will provide tllis to AT&T in 
writing. A refund of the Development Costs will be determined based on 
tlie time and resources expended by AT&T. 

2.5.1 AT&T shall propose a price quote and a detailed implementation plan 
within thirty (30) business days of receipt of Covad’s acceptance of tlie 
preliminary analysis. 

2.5.2 Covad shall have thirty (30) business days from receipt of the firm price 
quote to accept or deny the firm price. IJpon agreement of the price quote, 
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2.6 

2.7 

2.8 

:3 I0 

3.  I 

3.2 

3.3 

Covad will submit any additional nonrecurring charges as quoted in the 
final price quote. 

LJnless Covad agrees otherwise, all prices shall be consistent with the 
pricing principles of the Act, FCC and/or the Conmission. 

IfCovad believes that AT&T’s -firm price quote is not consistent with tlie 
requirements of the Act, or if either Party believes that the other is not 
acting in good faith in requesting, negotiating or processing tlie BFR, 
either Party may seek FCC or Commission arbitration, as appropriate, to 
resolve tlie dispute. Any such arbitration applicable to Unbundled 
Nctworlc Elenicnts and/or Iiitercoixiection shall be conducted in 
accordance with standards prescribed in Section 252 of tlie Act. 

I Jpon agreement to the rates, terms and conditions of a BFR, an 
ainendnieiit to this Agreeiiieiit inay be required. 

NEW BUSINESS REQUEST 

A New Business Request (NBR) is required of AT&T by Covad to inalte a 
request of AT&T ior a new or modified feature or capability of an existing 
product or service, a new product or service that is not deployed within the 
AT&T network or operations and business support systems, or a new or 
niotli fied service option that was not previously included iu this 
Agreement (Requested Enhanced Services). 

Ai NBR shall be submitted in writing by Covad and shall specifkally 
identify the requested service date, technical requirements, space 
requirements and/or such specifications that clearly define the request 
such that AT&T has sufficient jl?foniiation to aiialyze and prepare a 
response. The request shall be sent to Covad’s designated AT&T Sales 
contact. 

If AT&,T determines that the preliiiiiiiary analysis of the requested N R R  is 
of such complexity that it will cause AT&T to expend inordinate resources 
to evaluate tlie NBR, AT&T shall notify Covad that a fee will be required 
prior to the evaluation of the NRR. AT&T will provide an estimate of 
resources needed to analyze tlie request. This estimate iiiust accompany 
the fee request. Covad shall submit such fee within ten (10) business 
days ofAT&T’s notice that a fee is required. AT&T shall use reasoliable 
efforts to rcspond to the NBR within (30) business days followiiig 
AT&T’s receipt of tlie fee by providing a preliminary analysis of such 
Requested Eidiaiiced Scrvices that are the sub.ject of the NBR. AT&T will 
provide Covad a preliminary aiialysis on tlie NRR. The analysis will 
include AT&T’s confirmation as to whether it will offer access to tlie 
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3.5 

rcquestcd scrvice or coilfirin that it will not offcr access to thc requested 
service. IfAT&T will offer access to the requested service it will confirm 
fcasibility in providing the rcqucstcd service. In iiistaiices whcre AT&T 
requires devclopiiiental costs fkoiii Covad, AT&T must provide a detailed 
budget to represent the cost of development. If the preliminary analysis 
states that AT&T will not offer the Requested Enhanced Services, AT&T 
will provide an explanation of why the request is not technically feasible, 
does not qualify as an NBR for the Requested Eizhanced Services or is 
otherwise not required to be provided under tlie Act. If preliminary 
analysis of the requested NBR is not of such complexity that it will came 
AT&T to expend inordinate resources to evaluate the NBR, AT&T will 
use reasonable efforts to respond to Covad within thirty (30) business days 
of its receipts of an NRR by providing ;I preliminary analysis. The 
preliminary analysis shall either confirm that AT&T will offer access to 
the Requested Enhanced Services or confirm that AT&T will not offer the 
Requested Enhanced Services. If the preliiiiiiiary analysis states that 
AT&,T will not offer the Requested Enhanced Services, AT&T will 
provide an explanation ofwhy the request will not be offered. 

Covad inay cancel an NBR within ten (10) business days after subniission 
at no cost to Covad. IfCovad cancels the request more than ten (10) 
business days after submitting the NRR, Covad shall pay AT&T's 
reasonable and demonstrable costs of processing and/or iiiipleinentiiig the 
NBR up to the date of cancellation. 

Covad will have thirty (30) business days fro111 receipt of preliiiiiiiary 
aiialysis to accept the preljiiii~iary analysis or cancel the NBR as set forth in 
Section 3.4. If Covad fails to respond within this thirty (30) business day 
period, the NBR will be deemed cancelled. Acceptance of the preliminary 
analysis must be ill writing and accompanied by any up fi-ont cost for the 
development of a prqject plan. The nonrecurring charges quoted in the 
preliminary aiialysis will be reviewed by Covad. The development costs, 
nonrccurriiig charges, as stated in the preliminary analysis will be agreed 
upon by both Parties as will the scope ofwork defining the initial work 
rcquired to dcvelop the project plan, create the design paraincters, and 
establish all activities and resources required to complete tlie NRR 
(Devclopincnt Costs). If Covad determines during developmental phase, to 
cancel the project, then Covad will provide this to hT&T in writing. A 
rcfund of the Dcvelopiiient Costs will be determined based on the time and 
resources expended by AT&T. 

3.5. I AT&T shall propose a price quote and a detailed imnpleinentation plan 
withjn thirty (30) business days of receipt of Covad's acceptance of the 
preliminary analysis. 
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3.6 Covad shall have thirty (30) business days from receipt of the firm price 
quote to accept or deny the firin price. Upon agreement of the price quote, 
Covad will submit any additional nonrecurring charges as quoted in the 
final price quote. 

3.8 Upon agreement to the terms of a NBR, an amendment to this Agreement, 
or a separate agreeinent, may be required. 
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