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Public Service Commission 
ATTN: Tom Dorman 
21 1 Sower Blvd. 
P.O. Box 6 I5 
Frankfort, KY 40602 

DearMr. Dorman, 

This is in response to the information requested concerning case number 2004-00083 

I .  Sedalia Water District has no empoyees full or part time,all work for the district is 
contracted. 

Jackson Purchase Meter Service maintains and is responsible for Sedalia District’s 
business records. 

Sedalia District’s business records are housed at the home oftice of Karen Ballard, a 
Jackson Purchase Meter Service employee. 

a. Eric Young and Karen Ballard are responsible for answering the customers’ calls. 

b. There is a local telephone number listed in the directory and also on customers’ bills. 
This number is forwarded to Eric Youngs cellular telephone. If Eric happens to he 
away from his telephone there is a recorded message instructing the caller to leave a 
message or to call Karen’s number. 

3. 

4. 

5. 

6. 

7. 

a. Sedalia District has three commissioners None are vacant at this time. 

a. Customers may call the number listed on their bills or may use the e-mail address. 

b. Messages lei? on the cellular telephone are normally checked within minutes of being 
received. 




