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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

06. Provide a statement of gas plant in service, per company books, for the test
year. This data should be presented as shown in Format 26.

RESPONSE:

See attached schedule.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NUMBER 2004-00067 ITEM 26
STATEMENT OF GAS PLANT IN SERVICE
For the Test Year
(Total Company)
Account Beginning Ending
Number Title of Accounts Balance Additions Retirements | Transfers Balance
(a)
Intangible Plant
301 Organization 53,151 53,151
302 Franchises and Consents 0 0
Total Intangible Plant 53,151 0 0 0 53,151
Production Plant:
Natural Gas Production & Gathering Plant
304 Land & Rights 35,377 35,377
305 Structures and Improvements 60,604 {60,604) -
325 Right of Ways 75,975 75,975
327 Compressor Station Structures 42 950 42,950
331 Well Equipment 7.796 7,796
332 Field Lines 1,906,021 9,729 11,346 1,904 404
333 Compressor Station Equipment 818,994 4,374 823,368
334 Measuring & Regulating Stations 107,270 (2,132) 105,138
Total Production and Gathering Plant 3,054,987 11,971 11,346 (60,604) 2,995,008
Natural Gas Storage & Processing Plant
Underground Storage Plant
35001 Storage Land 14,142 14,142
35002 Storage - Rights of Way 129,425 48,000 177,425
35005 | Gas Rights Wells 1,495 1,495
35006 | Gas Rights Storage 0 0
351 Structures & Improvements 275,273 275,273
352 Storage Wells 360,583 360,583
35201 Storage Rights 860,396 860,396
35202 Storage Reservoirs 1,881,731 1,881,731
35203 Nonrecoverable Natural Gas 294,307 204 307
353 Storage Lines 5,024,284 5,024,284
354 Compressor Station Equipment 1,767,800 650,170 2,417,970
355 Measuring & Regulating Equipment 361,994 361,994
356 Purification Equipment 342,123 4250 346,373
357 Other Equipment 47,209 47,209
Total Underground Storage Plant 11,360,762 702,420 0 0 12,063,182
Transmission Plant
36501 Land & Rights 56,724 56,724
36502 Rights of Way 1,053,134 19,928 1,073,062
36503 Land Rights CVPL 163,626 163,626
366 Structures & Improvements 173,215 173,215
367 Mains 31,532,952 4,131,462 71,705 35,692,709
368 Compressor Station Equipment 1,413,309 443,448 1,856,757
369 Meas & Reg Stat Equipment 2,017 414 78,873 2,096,287
371 Other Equipment 550,019 48,605 598,624
Total Transmission Plant 36,960,393 4722 316 71,705 1] 41 611,004
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DELTA NATURAL GAS COMPANY, INC.
CASE NUMBER 2004-00067 ITEM 26
STATEMENT OF GAS PLANT IN SERVICE

For the Test Year
{Totat Company)

Account Beginning Ending
Number Title of Accounts Balance Additions Retirements | Transfers Balance
(a)
Distribution Plant
374 1 and & Land Rights 280,097 550 280,647
375 Structures & Improvements 113,441 2,623 116,064
376 Mains 55,253,257 1,493,802 52,274 56,694,785
378 Meas & Reg Stat Equip - General 1,137 407 132,608 17,453 1,252,562
379 Meas & Reg Stat Equip - ity Gate 308,371 398,371
380 Services 10,167,264 728,084 38,495 10,856,853
381 Meters 6,611,334 1,828,445 13,068 8,426,711
382 Meter & Regulatoy Installations 2,773,387 102,667 10,963 2,865,091
383 Reguiators 2,570,546 108,819 52 2,679,313
385 Industrial Meter Sets 1,348,031 54 587 1,839 1,400,779
Total Distribution Plant 80,653,135 4,452,185 134,144 0 84,971,176
General Plant
389 Land & Rights 1,038,741 1,038,741
390 Structures & Improvements 4,536,749 489,667 929 60,604 5,086,091
391 Office Furniture & Equipment 644,923 22.879 24,335 643,467
392 Transportation Equipment 3,388,584 709,615 552,243 3,545,956
393 Stores Equipment 49,525 6,489 56,014
394 Tools, Shop & Garage Equipment 584,284 12,464 8,315 588,433
39401 Compressed Natural Gas Stat & Equip 283,352 283,352
395 Laboratory Equipment 187,689 3,192 2,659 188,222
396 Power Operated Equipment 2,520,360 103,079 47 882 2,575,557
397 Communication Equipment 547,343 25,878 22,250 550,971
398 Miscellanecus Equipment a3 747 1,323 292 94 778
. 39901 Other Tangible Equipment 662,043 662,043
39902 Computer Software 1,773,888 335,013 80,735 2,028,166
39903 | Computer Hardware 1,491,322 288 855 180,948 4,599,229
Total General Plant 17,802,550 1,898,454 920,588 60,604 18,941,020
Total Gas Plant In Service 140,884,978 | 11,887,346 1,137,783 0l 160,634,541







DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

27 Provide the following information. If any amounts were allocated, show a
calculation of the factor used to allocate each amount.

a.

RESPONSE:

A detailed analysis of all charges booked during the test year for
advertising expenditures. Include a complete breakdown of Account 913 -
Advertising Expenses, as shown in Format 27a showing any other
advertising expenditures included in any other expense accounts. The
analysis should specify the purpose of the expenditure and the expected
benefit to be derived.

An analysis of Account No. 930 - Miscellaneous General Expenses for the
test year. Include a complete breakdown of this account as shown in
Format 27b and provide detailed workpapers supporting this analysis. At
a minimum, the workpapers should show the date, vendor, reference (i.e.,
voucher no., etc.), dollar amount, and brief description of each
expenditure of $500 or more, provided that lesser items are grouped by
classes as shown in Format 27b.

An analysis of Account No. 426 - Other income Deductions for the test
year. Include a complete breakdown of this account as shown in Format
27c, and provide detailed workpapers supporting this analysis. At a
minimum, the workpapers should show the date, vendor, reference (i.e.,
voucher no., etc.), dollar amount, and brief description of each
expenditure of $500 or more, provided that lesser items are grouped by
classes as shown in Format 27¢.

See attached schedule.

See attached schedule.

Account 1.426.02 is for Life Insurance Company Beneficiary. A Journal
Entry is made to book the Gain/Loss each year. The amount booked for
Test Year 2003 was a gain of $2,876.14 after interest and expenses are
applied. Policies are on Directors Byron, Green, Peet and Jennings. See
attached.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

Sponsoring Witness:

John F. Hall
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Format 27b

Delta Natural Gas Company, Inc.
Case No. 2004-00067
Analysis of Account No. 930 - Miscellaneous General Expenses

For the Test Year Ended December 31, 2003

DATA REQUEST DATED 3/17/04

| Line Item Amount
No. (a) (b)

1 Industry Association Dues 47,930
2 Stockholder and Debt Service Expenses 117,051
3 Institutional Advertising -
4 Conservation Advertising -

Ir 5 Rate Department Load Studies - "
6 Director's Fees and Expenses 225,369 “
7 Dues and Subscriptions -
8 Miscellaneous 148,886
9 Total 539,236
10 Amount Assigned to Kentucky Retail

-
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Item 27¢

Delta Natural Gas Company, Inc.
Case No. 2004-00067
Analysis of Account No. 426 - Other Income Deductions
For the Test Year Ended December 31, 2003
|| DATA REQUEST DATED 3/17/04 |
Line Item Amount
No. {a) {(b)
| 1 Donations ( see account 1.830.10) - l
“ 2 Civic Activities - “
3 Political Activities ' -
4 Other (2,878)
“ 5 Total (2,876.14)
Note: Include detailed workpapers supporting this analysis. Expenditures under $500 are to

be grouped by the classes shown on this Format.






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

28. Provide a detailed analysis of expenses incurred during the test year for
professional services, as shown in Format 28, and all workpapers supporting the
analysis. At a minimum, the workpapers should show the payee, dollar amount,
reference (i.e., voucher no., etc.), account charged, hourly rates and time
charged to the company according to each invoice, and a description of the
service provided.

RESPONSE:

See attached schedules.

Sponsoring Witness:

John F. Hall



Delta Natural Gas Company, inc.

Format #(28)
Case No. 2004-00067
Analysis of Professional Services Expenses
For the Test Year 2003
Line No. A/C# Item Rate Case Annual Audit Other Total
1]1.923.01 |iegal 60,344 60,344
2IN/A Engineering - N/A 0
3]1.923.02 |[Accounting 54,5000 279,248 343,748
411.923.03 |Janitorial 56,562 56,562
5{1.923.04 |Other 86,023 §6.023
5{1.923.05 [Computer 155,851 155,951
7 TOTAL A/C 1523 0 654,500| 638,128 702628
8|Attached is a copy of the report showing details
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

29. Provide a detailed analysis of contributions for charitable and political purposes
(in cash or services), if any, recorded in accounts other than Account No. 426.
Show the amount of the expenditure, the recipient of the contribution, and the
specific account charge. if amounts are allocated, show a calculation of the
factor used to allocate each amount. Detailed analysis is not required for
amounts of less than $100, provided the items are grouped by classes.

RESPONSE:
None for political purposes.

See attached schedules.

Sponsoring Witness:

John F. Hall
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30.

DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

Describe Delta’s lobbying activities and provide a schedule showing the name,
salary, affiliation, all company-paid or reimbursed expenses or allowances, and
the account charged for each individual whose principal function is lobbying on
the local, state, or national level. If any amounts are allocated, show a
calculation of the factor used to allocate each amount.

RESPONSE:

Delta does not employ a full-time lobbyist, nor does it employ anyone whose
principal function is lobbying. Robert Hazelrigg, Delta’s Vice President - Public
and Community Relations, registered as a lobbyist during the last session of the
General Assembly in order to be able to provide input into the legislative process
for Delta as necessary. An appropriate portion of Mr. Hazelrigg's salary, and
related expenses, was included in an adjustment in this rate case as reflected in
the testimony of John F. Hall.

See attached schedule.

Sponsoring Witness:

Glenn R. Jennings
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

31. Provide a schedule showing for the test year and the year preceding the test
year, with each year shown separately, the following information regarding
Delta’s investments in subsidiaries and joint ventures:

a.

b.

RESPONSE:

a.

b. & c.

d &e.

Name of subsidiary or joint venture.
Date of initial investment.

Amount and type of investment made from each of the 2 years included in
this response.

Balance sheet and income statement. Where only internal statements are
prepared, furnish copies of these.

A separate schedule of all dividends or income of any type received by
Delta from its subsidiaries or joint ventures showing how this income is
reflected in the reports filed with the Commission and stockholder reports.

Name of each officer of each of the subsidiaries or joint ventures, each
officer's annual compensation, and portion of compensation charged to
the subsidiary or joint venture and the position each officer holds with
Delta and the compensation received from Deita.

During the test year and the year immediately preceding the test year,
Delta’s investment in subsidiaries has included Delta Resources, Inc.,
Delgasco, Inc., and Enpro, inc., all wholly-owned subsidiaries.

Delta formed Delta Resources on April 10, 1984 and formed Delgasco
and Enpro subsidiaries on May 23, 1986, all with an initial capitalization of
$1,000 each.

See attached schedules for balance sheets and income statements for
these subsidiaries and the dividends paid to Delta. The net income from
the subsidiaries is recorded on the books of Delta in Account No. 123
Investment in Subsidiaries, with the offset to Account No. 4181, Net
Earnings of Subsidiaries. The subsidiaries’ activities are consolidated,
with intercompany elimination, for the report to shareholders of Delta.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

The officers of Delta also serve as officers for the subsidiaries. No
compensation was paid by the subsidiaries to any of the officers. Some
of Delta’s overhead was allocated directly to the subsidiaries. This
included some portion of salary.

Officers & Titles:

Glenn R. Jennings, President & Chief Executive Officer

John F. Hall, Vice President — Finance, Secretary & Treasurer

Alan L. Heath, Vice President — Operations & Engineering

Johnny L. Caudill, Vice President — Administration & Customer Service
John B. Brown, Controller

Sponsoring Witness:

Jehn Brown



Delta Natural Gas Company, Ine.

Item 31

Financial Statements of Subsidiaries PSC Dated 3/17/04
Case No. 2000-00067
LINE !
[ ~No. | 12/31/2003 | 12/31/2002
1 'BALANCE SHEET
2 ASSETS: S -
3 | NET PLANT INVESTMENT 1,165,275 | 1,338,498
4 RECETABLES FROM OTHERS 5213447 | 3,398,934
5 RECEIVABLE FROM PARENT | 2,047,939 510,137
6 TOTAL ASSETS 8426661 | 5247569
7 |LIABILITIES:
8 TAXES PAYABLE 7 (258,772) (209,942)
9 PAYABLE TO OTHERS (4,000,026)  (2,404,507)
10 PAYABLE TO PARENT (3.470,012)]  (1,659,999)
11 - COMMON STOCK (3,000) (3,000)
12  RETAINED EARNINGS (694,851) (970,121)
13| TOTAL LIABILITIES ] (8,426,661)]  (5,247,569)
14 DIVIDENDS PAID IN YEAR 1,798,714 | 541,026
15 |INCOME STATEMENT ]
| FOR YEARS ENDED DECEMBER ] 12/31/2003 | 12/31/2002
16 REVEf\?U]EiW
17 = FROMPARENT (1,070,103)]  (575,139)
18 ﬂ FROM ASSOCIATES 00
19 | FROM OTHERS [(23,760,859)] (16,674,040)
20 J  NON RECURRING ol o
21 TOTAL REVENUES (24,830,962)| (17,249,179)
22 |EXPENSES: T N
23 | GASCOSTS | 18,687,532 12,043,381 |
24 | TRANSPORTATION FEES 3,135,177 | 3,116,723 |
25 ' DEPLETION 129,478“ 146,578 |
26 OTHER o 382,531 434,579
27 INCOME TAXES 972,800 | 602,200
28__ ~ TOTAL EXPENSES 23307,518 | 16,343,461
29 NET INCOME o (1,523,444) (905,718)







DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

32.  Provide the following information with regard to uncollectible accounts for the test
year and 3 preceding calendar years (taxable year acceptable) for the gas
operations:

a.

b.

RESPONSE:

Reserve account balance at the beginning of the year.
Charges to reserve account (accounts charged off).
Credits to reserve account.

Current year provision.

Reserve account balance at the end of the year.

Percent of provision to total revenue.

See attached schedule.

Sponsoring Witness:

John Brown



LINE NO.

[ I S R

DELTA NATURAL GAS CO, INC.

CASE NO. 2004-00067

DATE REQUESTED 3/17/04

ANALYSIS OF ALLOWANCE FOR UNCOLLECTIBLE ACCOUNTS

Beginning Balance
Charge Offs
Recoveries

Current Year Provision
Ending Balance
Percentage of
Provision to Total
Revenue

Operating Revenue

2000 2001 2002 2003

$ 208,886.48 % 252,626.68 $ 400,000.00 § 300,000.00
$ (271,557.18) § (589,828.22) % (411,303.74) § (547,437.20)
$ 4979736 § 67,328.43 § 69,671.97 % 68,869.96
$ 265.500.00 $ 669,873.11 % 241,631.77 §  478B567.24
$ 25262668 $ 400,000.00 § 300,000.00 § 300,000.00
0.63% 1.36% 0.53% 0.92%
$41,862,596 $49,368,244 $45,182,301 $52,085,353

#32



3.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

33. Provide a detailed analysis of the retained earnings account for the test year and
the 12-month period immediately preceding the test year.

RESPONSE:

See attached schedule.

Sponsoring Witness:

John Brown



9£9'8PY°L

®oueleg Bulpuz Z002/1£/Z1L  99¥'Z8S°1

soueleg Sulpu3 €00Z/LEZ)L

S08'425'E P8PUa SLUOW Z1 10f BLIOOUT JON ZO0Z/LE/ZE LBEPEI'E POpUS SYUOW 7| 10} BWOdU| 18N £00Z/LE/ZL O
(vzZ'164) 9IBUS/G6Z0'S D PUSPIAI] HI0IS UOWIWOD z0iz) {(9z£'8e8) BIBYS/S6Z0'S @ puspIA] 00)S LOLWWOD) €021 &
{156'812) 9JBYS/G6Z0°$ @ PUapIAIg Y00IS LoWWOD) Z0/60 (915'9¢6) 8JBYS/G6Z0°$ D PUSPIAIC JO0IS UoWIWOD £0/6 ¥
(Lzz'zes) AI1BUS/SEZ0'$ @ PUBPINIg YO0IS UOWIWOD 20/90 (£2¥'ZE6) 9JeUs/S6Z0'$ @ PUSPIAI] %00IS UOWIWOD £0/9 €
(G/2'08L) 3IBYS/S6Z0"$ © PUSPIAIQ ¥O0IS LOWWIOD Z0/£0 (9¥2'£G2) SIBUS/SEZ0°$ @ PUBPIAIG H20)S LOWIWOD £0/e T
805'088 souejeg Buluuibeyg  Zo/L/L0 9€9'8hY'L ooueleg BuiluiBeg  €0/i/10 L

unowny uopduasag aleq junowy uondiiosaqg ajeq ‘"oN eu

2002

€002

£00Z 1824 }89) pue zoz Jog

SONINYYI Q3INIVLIY 40 SISATYNY

"ONI 'ANVdINOD SY9 IVANLYN Y113d

EE# Wway




3¢



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

34.  Provide a listing of all non-utility property, related property taxes, and accounts
where amounts are recorded. Include a description of the property, the date
purchased, and the cost.

RESPONSE:

Delta does not own any non-utility property.

Sponsoring Witness:

John Brown






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

35. Provide rates of return in Format 35.

RESPONSE:

See attached schedule.

Sponsoring Witness:

John F. Hall



DELTA NATURAL GAS CO., INC. Item 35
CASE NO. 2000-00067
Average Rates of Retumn
For the Calendar Years 1999 Through 2003
ILine # __Description 1999 2000 2001 2002 2003 Average
1 |Net Income | 2423255 | 3343221 ) 3739498 | 3,524805 | 3,694,390 | 3,345,034
2 |Net Plant Investment 193972213 (94,989,944 99,710,512 | 103.927463 | 108,822,323 | 100,284,491
3 [%RewmonNetPlant | 26%| __ 3.5%) 3.8% 3.4% 3.4%| 3.3%
Line#  Description 1999 | 2000 | 2001 | 2002 2003 | Average
| 4 [Net Income 24232551 3343221 | 3,739,498 | 3,524,805 |  3.694390 | 3,345,034
5 Common Equity 28.728.306] 29937771, 31512318 32.835353]  46.080,957 _ 33,818,959
"6 % Return on Common Equity A% 11.2% 119% 10.7% O 8.0%| 9.9%







DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04
36. Provide employee data in Format 36.
RESPONSE:

See attached schedule.

Sponsoring Witness:

John F. Hall
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

37. Provide the studies for the test year, including all applicable workpapers, which
are the basis of jurisdictional plant allocations and expense account allocations.

RESPONSE:

None.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

38. Provide a calculation of the rate or rates used to capitalize interest during
construction for the test year and the 3 preceding calendar year. Explain each
component entering into the calculation of this rate.

RESPONSE:

No interest has been capitalized during the periods referred to by this item.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

39 Provide any information, when known, which would have a material effect on net
operating income, rate base, or cost of capital which have occurred after the test
year but were not incorporated in the filed testimony and exhibits.

RESPONSE:
if any additional information which would have a material effect on net operating

income, rate base and cost of capital becomes known, such will be supplied to
the Commission.

Sponsoring Witness:

John F. Hall
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

40. Provide detailed monthly income statements for each month after the test year,
including the month in which the hearing ends, as they become available.

RESPONSE:
Delta routinely files with the Commission its monthly financial statements.
Months subsequent to December 31, 2003 will routinely be filed with the

Commission as they are prepared, as is Delta’s practice. They will also be filed
with the record in this case.

Sponsoring Witness:

John Brown



4



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

41. List all present or proposed research efforts dealing with the pricing of gas and
the current status of such efforts.

RESPONSE:

Efforts reflected by cost of service study and rate design as provided in the
Company’s testimony in this case.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

42.  Provide a schedule reflecting the salaries and other compensation of each
executive officer for the test year and the 2 preceding calendar years. Include
the percentage annual increase and the effective date of each increase, the job
title, duty and responsibility of each officer, the number of employees who report
to each executive officer, and to whom each executive officer reports. Also, for
employees elected to executive officer status during the test year, provide the
salaries, for the test year, for those persons whom they replaced.

RESPONSE:

See attached schedule of salaries and copies of job descriptions which reflect
the number of employees supervised and to whom each officer reports.

Sponsoring Witness:

Glenn R. Jennings
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Delta Natural Gas Company, Inc.
Position Description

“

Job Title: PRESIDENT & CHIEF Reports To: Chairman of
EXECUTIVE OFFICER the Board

Section: Corporate .

Department: Effective Date:_ 07-01-2003

Function:

Executes and administers the poifcies and objectives established anasor approved by the
Board of Directors. Cuides and develops short and long-range planning, and evaluates
activities in terms of objectives. Functions as Chief Executive Officer.

Duties:

1. Directs, administers, and coordinates the activities of the Company in accordance with
policies and objectives approved by the Board of Directors.

2. Establishes short and long-range plans and programs subject to Board approval.

3. Assures the corporate policies and objectives are uniformly understood and properly
interpreted and administered by Company officers and management.

4. Directs the development of operating and capital budgets based on Corporate requirements
and growth objective.

5. Evaluates the results of overall operations to achieve budgeted profit results, a reasonable
return on investments, and other financial criteria.

6. Develops and maintains a sound plan of corporate organization; recommends changes in
organization as required by the continued growth and development of the Company.

7. Assures that all corporate activities and operations are carried out in compliance with local,
state, federal and governmental regulations and iaws.

8. Prescribes the limitations of authority of subordinates regarding policies, contractual
commitments, expenditures and personnel actions; reviews and approves the appointment,
employment, transfer, or termination of all key employees.

9. Provides for adequate management development activities and orderly management
succession.

10. Assures sound working relationships are maintained with customers, vendors, public and
governmental bodies, commercial and investment bankers, auditing and brokerage firms,
legal counsel, and ocutside consultants,

11. Serves.as Chief Executive Officer. ,

12. Performs other duties and functions which may be requested by the Chairman of the Board
or the Board of Directors,



QUALIFICATIONS
\

TITLE:  PRESIDENT AND CHIEF EXECUTIVE OFFICER

EDUCATION:

s Bachelors degree In Engineering, Law, Accounting, Business or equivalent. Masters
degree in Business Administration desirable.

PROFESSIONAL CERTIFICATIONS:

by

= Professional engineering license or CPA desirable

PREVIOUS EXPERIENCE REQUIRED:

* Minimum of 10 to 15 vears of increasin
preferably in the regulated sector: sho
specialty (e.q. finance, engineering, etc.)

aly responsible Mmanagement experience
uld also have at least one professional

OTHER JOB RESPONSIBILITIES:

Number of Employees Supervised:

 Direct: 5
» Indirect: alt other employees
PUBLIC CONTACTS:

s Frequent contact with investors, financial institu
-agencies, attorneys and consultants, gas sup
exchanges and trade organizations.

tions, state and federal regulatory
pliers, pipeline companies, stock

OTHER JOB REQUIREMENTS:

* Must possess a valid drivers License.

Remarks: In addition to the above qualifications all employees must meet the general
qualifications and requirements pertaining to all jobs. -

\



Deita Natural Gas Company, Inc.
Position Description

“

Job Title: Vice President - Operations Reports To: President & CEQ
& Engineering

Section: Operations & Engineering

Department: Effective Date:__07/01/2003

Function:

Plans and directs the engineering, transmission, gas supply, and construction functions of
the Company, in accordance with reguiatory rules and Company practices. Establishes
policies and procedures with the objective of providing safe and dependable distribution and
lransportation services

Duties:

1. Administers the objectives, strategies and short and long range plans of the Company as
they relate to Operations & Engineering.

2. Directs and coordinates the activities of the Managers of Engineering, Transmission,
Construction, and Gas Supply.

3. Directs and is responsible for the planning, design, construction, operation and maintenance
of pipeline, production and storage facilities; coordinates these activities with alt other area
of the Company.

4. Oversees and directs on-system and off-system gas transportation services to assure
maximum utilization of transportation opportunities.

5. Oversees and directs negotiations and contracts with large volume end users to insure
company requirements.

6. Directs and is responsible for design as well as construction of distribution facilities
performed by the Construction Department. Is responsible for leak survey and leak repair.
Coordinates leak repair effort between Customer Service and Construction Departments.
Assists in planning of distribution facilities.

7. Appraises and evaluates the resuits of Operations & Engineering and compares these results
with established budgets, goals and objectives; formulates and takes hecessary corrective

- action where appropriate.

8. Oversees and directs gas operation planning with respect to gas supply, system operation
and load forecasts; assures adequate 93s supply to meet customer needs.

9. Responsible for and assures that adequate pipeline production and storage facilities are in
place to secure gas supply.

10. Responsible for development, revisions to and use of applicable standard written practices.

1. Performs any and all other duties assigned by authorized personnel.



QUALIFICATIONS

N R ———
TITLE:  VICE PRESIDENT - OPERATIONS & ENGINEERING

EDUCATION:

= Bachelors Degree in Engineering or equivalent - Masters Degree in Business
Administration desirable.

PROFESSIONAL CERTIFICATIONS:

» Professional Engineering License desirable

PREVIOUS EXPERIENCE REQUIRED:

Minimum of 10 to 15 years related experience in gas utility operations and

engineering.
OTHER JOB RESPONSIBILITIES:
Number of Employees Supervised:
+ Direct: 5
« Indirect: All other Operations and Engineering employees
PUBLIC CONTACTS:

= _Kentucky Public Service Commission staff, vendors, contractors, gas suppliers,
producers, other utllities and trade organizations

OTHER JOB REQUIREMENTS:

» Must possess a valid drivers license.

Remarks: In addition to the above qualifications all employees must meet the general
qualifications and requirements pertaining to all jobs.

\

:’r\. ?



Delta Natural Gas Company, Inc.
Position Description

“

Job Title: Vice President - Finance, Reports To: _President & CEO
Secretary & Treasurer

Section: Finance

Department: Effective Date: 07-01-2003

“

Function:

Oversees and directs treasury, accounting, Information technology and Corporate Secretary
activities. Under genersl supervision is responsible for the design and 2aministration of the
rares of the Company to fully retum the cost of service, produce a fair return and distribute
Ccosts eqiitably among custorners.

Dutles:

1. Directs and coordinates the activities of the Controller and Director - Rates and Treasury.
2. Directs and coordinates presentation of rate and other regulatory applications and
presents testimony in PSC, FERC or other regulatory proceedings as required.

supervises the continuous review of rates and cost of service to Identify areas in which

rate adjustments are needed to produce acceptable rates of return.

Directs rate design and cost of service studies.

Assures the proper maintenance of bondholder and stockholder records.

Directs, coordinates and assists in the preparation and filing of Gas Cost Recovery (GCR)

fitings.

Plans and coordinates the preparation and filing of reports to the SEC and stockholders,

including the 10-K and 10-Q reports, registration statements and proxies.

8. interprets and keeps abreast of state and national regulatory trends and informs
management of the effects of such trends.

9. Monitors PSC rule and regulation changes and recommends Company practice changes
resulting therefrom; directs filing of Company tariffs, Rules and Regulations and
Company practices as required with the PSC.

10. Plans and directs the sale and issuance of long and short-term securities.

11. Assists in contact with various agencies and outside groups, so as to stay aware of, and
provide input to, regulatory and other matters that would impact the Company.

12. Directs and coordinates stockhoider meetings.

13. Assures maintenance of all corporate records,

14. Signs and/or seals documents requiring the signature of the Secretary and/or the
Corporate Seat of the Company.

15. Assures preparation for all meetings of Board of Directors and Stockholders; prepares
notices, agendas and draft resolutions: maintains and distributes minutes: directs
payment of fees to Directors.

16. Assures the maintenance of good refationships with banks, including the trust area as
well as lines of credit.

17. Performs any and all other duties assigned by authorized personnel.

s W

N



QUALIFICATIONS

TITLE: VICE PRESIDENT - FINANCE, SECRETARY & TREASURER

EDUCATION:

Bachelor’s degree in Business, Finance, Accounting or equivalent

PROFESSIONAL CERTIFICATIONS:

* CPA desirable

PREVIOUS EXPERIENCE REQUIRED:

Minimum eight to ten years related experience in the regulated sector

OTHER JOB RESPONSIBILITIES:
Number of Employees Supervised-
« Direct: 2
* Indirect: 8
PUBLIC CONTACTS:

Contact with Kentucky PSC, FERC, SEC, attorneys and consultants

OTHER JOB REQUIREMENTS:

* Must possess 3 valid drivers license

Remarks: In addition to

the above qualifications all employees must meet the general
qualifications and req

uirements pertaining to all jobs.

o
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Deita Natural Gas Company, Inc.
Position Description

“

Job Title: Vice President - Administration Reports To: President & CEQ
& Customer Service

Sectlon: Administration/Cust . Service

Department: Effective Date:_07-01-2003

Function:

Directs and supervises Furchasing, inventory, sarety, training, and Human Resources areas.
Under general supervision, plans, directs and coordinates all major customer service
funictions.  Directs and supervises activities with respect to oblaining new gas business,
retaining existing loads, rendering agvisory service to customers in afl areas of gas utization
and conservation.

Duties:

1. Oversees and evaluates the operation of all distribution facilities. Works with Operations &
Engineering to provide for installation of service lines, distribution leak repair and other
distribution system maintenance involving Operations & Engineering.

2. Coordinates Human Resources function.

3. Oversees and evaluates customer service activities, meter reading, cashiering, collection, meter
removal and rotation, service activation and deactivation.

4. Directs and approves all activities involved with obtaining new 9as customers and installing
necessary facilities, including work order approval.

5. Reviews customer contracts and agreements, including special gas service contracts, self-help
programs and main extension contracts.

6. Coordinates purchasing, inventory control and purchase requisition function.

7. Coordinates phone systems, vehicle records and replacement programs and general office
equipment and maintenance.

8. Directs marketing efforts relating to residential and commercial customers.

9. Stays informed about Kentucky Public Service Commission and other agency rules and
regulations; responsible for compliance and filing reports as required, including utilization and
end-use data.

10. Coordinates and directs buildings and grounds maintenance, repairs and replacement.

11. Directs and coordinates Company training and safety programs.

12. Performs.any and all other duties assigned by authorized personnel.



QUALIFICATIONS

\

TITLE: VICE PRESIDENT - ADMINISTRATION AND CUSTOMER SERVICE

EDUCATION:

High School plus two years of business or engineering preferred or equivalent

PROFESSIONAL CERTIFICATIONS:

. None Required

PREVIOUS EXPERIENCE REQUIRED:

. Minimum eight to ten years of relate
operations

d experience preferably in gas distribution

OTHER JOB RESPONSIBILITIES:

Number of Employees Supervised:
. Direct: 6
. indirect: All other Cust. Service, Human Resources &
Purchasing Department employees

PUBLIC CONTACTS:

. Present and prospective customers, local and state offici

als, vendors, builders and
Kentucky Public Service Comrnission staff

OTHER JOB REQUIREMENTS:

= Must possess a valid drivers license

Remarks: In addition to the above qualifications afl employees must meet the general
qualifications and requirements pertaining to all jobs.

\

e
\

o

-."\_j’,



Delta Natural Gas Company, Inc.
Position Description

h

Job Title: Controller Reports To: - V.P._- Finance,
a Secretary & Treas.

Section: Finance

Department: Effective Date:_ 07-01-2003
“
Function:

Directs the establishment and administration of accounting poficies, practices, and
procecures, and maintains all accounting recorcs. Ensures that the financial reports and
records properiy reflect the financisl condition of the Company in accordance with generally
accepted accounting principles (GAAP) and other requiatory requirements.  Develops and
administers internal controfs for the protection of corporate assets. Ensures that the
Company’s information technology (IT) capabllities and planning are consistent with the
Company’s strategic plans.

Duties:

1. Directs the operations of the Accounting Department, counsels and advises accounting
staff regarding general, customer, plant and payroll accounting assignments.

2. Directs the recording and reporting of economic transactions for the purpose of
determining corporate income, expenses, earnings, taxes and financial condition. This
includes monthly financial statements, statistical analyses and reports to the PSC.

3. Directs the Company’s IT activities to ensure that they continuously focus on meeting
the Company’s needs. ’

4. Encourage the use of IT company wide to facilitate efficiencies.

5. Supervises the proper and timely billing and maintenance of customer accounts.

6. Serves as immediate contact with and assists outside auditors, including the Company’s
independent auditors as well as federal and state regulatory agency auditors.

7. Implements appropriate accounting rules and regulations, including those specified by
the Kentucky PSC, FERC, FASB, SEC, ERISA and federal and state tax regulations.

8. Testifies on accounting matters in rate proceedings before the regulatory commissions
as required. Oversees the preparation of statistical exhibits, financial statements and
other data for inclusion in rate case testimony, as well as responses to data requests.

9. Supervises the assembly of tax information and the preparation and filing of ali tax
returns.

10. Advises management on any impacts of various accounting principles that may apply to
the Company. _

11. Coordinates the preparation of 0 & M and capital budgets, and supervises the
preparation and distribution of budgetary reports.

12. Oversees the review and approval of original source documents and vouchers to
determine that the Company’s accounting practices are followed, and assures the proper
and timely recording of additions and retirements to the utility plant records.

13. Assists in the preparation and filing of any required reports to the SEC and stockholders,
including the 10-K and 10-Q reports, registration statements and proxies.

14. Oversees the correct and timely processing of time reports and preparation of payroll.

15. Performs any and all other duties assigned by authorized personnel.



QUALIFICATIONS

TITLE: CONTROLLER

EDUCATION:

* Bacheior's degree in Accounting, Business or equivalent,
* Masters in Business preferable

PROFESSIONAL CERTIFICATIONS:

= CPA preferable.

PREVIOUS EXPERIENCE REQUIRED:

Minimum of 10 Years related experience.

OTHER JOB RESPONSIBILITIES:

Number of Employees Supervised:

Direct - 7
* indirect: 0

PUBLIC CONTACTS:

Contact with Kentucky PSC, external auditors, IRS, and trade organizations.

OTHER JOB REQUIREMENTS:

*  Must possess a valid drivers license

Remarks:In addition to the above quali

fications all employees must meet the general
qualifications and requirements pertaining to ali jobs.

e
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

43.  Provide an analysis of Deita’s expenses for research and development activities
for the test year and the 3 preceding calendar years. For the test year include
the following:

a.

RESPONSE:

None.

Basis of fees paid to research organizations and Delta’s portion of the
total revenue of each organization. Where the contribution is monthly,
provide the current rate and the effective date.

Details of the research activities conducted by each organization.

Details of services and other benefits provided to the company by each
organization during the test year and the preceding calendar year.

Total expenditures of each organization including the basic nature of costs
incurred by the organization.

Details of the expected benefits to the company.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

44. Provide the average number of customers for each customer class (i.e.,

residential, commercial and industrial) for the 3 calendar years preceding the
test year, the test year, and for each month of the test year.

RESPONSE:
See attached schedules.

Sponsoring Witness:

John F. Hall



Delta Natural Gas Company Item 44 Page 1 of 3
Average Number of Customers Billed.
2000 Year Residential S. Comm. Lg. Comm Industrial Total

Jan. 34449 4626 802 64 39941
Feb. 34744 4658 801 65 40268
Mar. 34632 4649 801 65 40147
April 34330 4587 810 65 39792
May 34007 4533 804 67 39411
June 33028 4206 802 67 38103
July 32639 4113 795 66 37613
Aug. 32462 4080 793 66 37401
Sept, 32398 4075 798 65 37336
Oct. 32725 4112 802 64 37703
Nov. 33441 4372 804 63 38680
Dec. 34456 4618 812 62 39948
Total 403311 52629 9624 779 466343
2001 Year Residential S. Comm. Lg. Comm Industrial

Jan. 34857 4709 818 62 40446
Feb 34907 4718 824 68 40517
Mar 34856 4713 819 71 40459
Apr 34696 4711 827 66 40300
May 33880 4523 818 64 39285
Jun 32972 4267 806 64 38109
Jul 32664 4181 808 61 37714
Aug 32302 4109 802 62 37275
Sep 32191 4079 802 62 37134
Oct 32452 4110 809 81 37432
Nov 33648 4413 817 61 38937
Dec 34168 4536 825 62 39591
Total 403591 53069 9775 764 467199
2002 Year. Residential S. Comm. Lg. Comm Industrial

Jan. 34578 4639 828 62 40107
Feb. 34766 4689 825 61 40341
Mar 34749 4703 832 61 40345
Apr 34599 4677 829 62 40167
May 34089 4529 825 62 39505
Jun 33287 4338 818 62 38505
Jul 32818 4222 816 61 37917
Aug 32624 4183 811 61 37679
Sep 32534 4161 809 62 37566
Oct 32576 4160 210 62 37608
Nov 33555 4450 824 63 38892
Dec 34479 4667 818 63 40027

1 otay 404654 53418 9845 742 468659



Delta Natural Gas Company ltemdd4 Page?2of3
Average Number of Customers Billed Test Year 2003
Residential Sm. Comm Lg. Comm industrial

Jan. 34711 4720 821 64
Feb. 34922 4748 818 64
Mar 34934 4741 825 64
Apr 34692 4692 822 62
May 34042 4568 821 62
Jun 33193 4357 815 62
Jul 32816 4257 810 61
Aug 32521 4204 804 60
Sep 32429 4179 805 60
Oct 32570 4207 798 60
Nov 33464 4414 814 61
Dec 34100 4629 818 63
Total 404394 53716 9771 743

Average 33699.5 4476 814 61.9



Year
2000
2001
2002
2003

Delta Natural Gas Company
Average Number Retail Customers Bilied
Residentiai Sm. Comm Commerical Industrial

33609
33633
33721
33700

4386
4422
4452
4476

802
815
820
814

65
64
62
62

ltem 44 Page 3 of 3






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

45.  Provide all current labor contracts and the most recent contracts previously in
effect.

RESPONSE:

None. Delta’s employees are not unionized.

Sponsoring Witness:

John F. Hall
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

46. Provide a detailed analysis of all benefits provided to the employees of Delta.
For each benefit include:

a. The number of employees covered at test-year-end.
b. The test-year actual cost.
C. The amount of the test-year actual cost capitalized and expensed.
d. The average annual cost per employee.
RESPONSE:

See attached schedule.

Sponsoring Witness:

John Brown
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Delta Natural Gas Company, inc.
Case No. 2004-00067

The following benefits as provided to Defta employees, and related costs, were;

(b)

Benefit Test Year Cost
Hospitalization, medical and dental insurance 1,119,300
Salary continuation insurance - iliness or disability 105,738
Employee stock plan - company portion (1% of salary) 55,765
Pension plan (trusteed, non-contributory, defined benefit) 497,034
Employee education 1,552
401K plan {up to 2.5% of salary) 132,894
Employee Recreation & Social 6,734
Benefit Expense 1,919,017
Payroil Amount 6,445,729
Percent 29.77%

{a) The number of employees covered at test-year end is 156.
{c) The amount of the test-year actual cost capitalized is $433,015.

ltem 48

(d}
Average Annual
Cost per Employee

7,175

678

357

3,186

10

852

43

Detlta has a sick ieave plan that provides some company paid time off to employees for illness. Such
plan is coordinated with salary continuation, long-term disability, social security, etc. in providing for
employees who are off work due to iliness. Vacation time allowed is 80 to 160 hours per year,
depending on year of service. Each employee is ailowed up to 40 hours per year of personal leave as
required. Delta observes 10 paid holidays. All these items are reflected in total payroll dollars as they

represent compensated time off during the year.
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

47.  Provide complete details of the financial reporting and rate-making treatment of
Delta’s pension costs.

RESPONSE:

See attached. Rate-making treatment is consistent with financial reporting
treatment.

Sponsoring Witness:

John Brown



(4) Employee Benefit Plans

(a) Defined Benefit Retirement Plan
covering all eligible employees. Retirement inco
compensation.

value of assets over the two-year period ended

of both years, as recognized in the Company’s

Change in Benefit Obligation

Benefit obligation at beginning of year
Service cost

Interest cost

Amendments

Actuarial (gain) loss

Benefits paid

Benefit obligation at end of year

Change in Plan Assets

Fair value of pian assets at beginning of year
Actual return {loss) on plan assets

Employer contribution

Benefits paid

Fair value of plan assets at end of year

Funded status

Unrecognized net actuarial ioss
Unrecognized prior service cost
Minimum pension lability adjustment

We have a trusteed, noncontributory,
me is based on the number of years o
contributions equal to the amounts necessary to fund the plan
onciliation of the changes in the plans’ benefit obligations and fair
March 31, 2003, and a statement of the funded status as of March 31
consolidated balance sheets at June 30

2003

$ 10,681,119
601,607
636,649

(2,807,300)
692,436

(589,586)

$ 9214925

2003

$ 9,219,679
(1,198,684)
878,913
(589.586)

$ 8310322

S (904,603)
4,858,741
(1,284,482)

(3.386.436)

Iem# 4]

defined benefit pension plan
f service and annual rates of

2002
$ 8486103
518,496
657,126
1,514,620
(84,009)

(411217

$£10681.119

2002

$ 9,073,398
14,243
543,255

(411.217)
$ 9.219.679

$ (1,461,440)
2,272,764
1,514,620

§ (167800 @ § 2,325944

Effective April 1, 2002, our Board of Directors adopted a plan amendment which enhanced the formula for
benefits paid under our Company’s Defined Benefit Retirement Plan. In September, 2002, our Board of Directors
approved an amendment to the Plan effective November 1, 2002. The plan amendment reduced the forrnula for
benefits paid under the plan for future service and restricted participants from takinglump-sum distributions from the

plan.

Net (minimum pension liability) pension asset

The assets of the plan consist primarily of common stocks, bends and certificates of deposit, Net pension
costs for the years ended June 30 include the following:

2003 2002 2001
Components of Net Periodic Benefit Cost
Service cost $ 601,607 $518,49% $ 487,392
Interest cost 636,649 657,125 592,537
Expected return on plan assets {756,731) (755,307 (800,303)
Amortization of unrecognized net loss 61,873 36,528 -
Amortization of net transition asset - {8.198) {29.262) (42,394)
Net periodic benefit cost $ 535,200 $427,580 $237,232
Weighted-Average Assumptions
Discount rate 6.25% 7.50% 7.75%
Expected return on plan assets 8.00% 8.00% 8.00%

Rate of compensation increase 4.00% 4.00% 4.00%
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

48.  Provide complete details of Delta’s financial reporting and rate-making treatment
of Statement of Financial Accounting Standard (“SFAS”) No. 1086, including:

a. The date that Delta adopted SFAS No. 106.
b. Ail accounting entries made at the date of adoption.

C. All actuarial studies and other documents used to determine the level of
SFAS No. 106 cost recorded by Delta.

RESPONSE:

SFAS No. 106, “Employers Accounting for Post-Retirement Benefits”, did not
affect the Company as Delta does not provide benefits for post-retirement or
post-employment other than the pension plan for retired employees.

Sponsoring Witness:

John Brown






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

49.  Provide complete details of Delta’s financial reporting and rate-making treatment
of SFAS No. 112, including:

a. The date that Delta adopted SFAS No. 112.
b. All accounting entries made at the date of adoption.

C. All actuarial studies and other documents used to determine the level of
SFAS No. 112 cost recorded by Delta.

RESPONSE:

SFAS No. 112, “Employers’ Accounting for Post-Employment Benefits” did not
affect the Company as Delta does not provide benefits for post-retirement or
post-employment other than the pension plan for retired employees.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

50.  Provide complete details of Delta’s financial reporting and rate-making treatment
of SFAS No. 143 including:

a. The date that Delta adopted SFAS No. 143.
b. All accounting entries made at the date of adoption.

o All studies and other documents used to determine the level of SFAS No.
143 cost recorded by Delta.

d. A schedule comparing the depreciation rates utilized by Delta prior to and
after the adoption of SFAS No. 143. The schedule should identify the
assets corresponding to the affected depreciation rates.

RESPONSE:

See atftached.

Sponsoring Witness:

John Brown
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

51.  Provide the following information concerning the costs for the preparation of this

case:
a. A detailed schedule of expenses incurred to date for the following
categories:
(1)  Accounting;
(2) Engineering;
(3) Legal;

(4)
()

Consultants; and
Other Expenses (identify separately).

For each category, the schedule shall include the date of each transaction,
check number or other document reference, the vendor, the hours worked, the
rates per hour, amount, a description of the services performed, and the account
number in which the expenditure was recorded. Provide copies of any invoices,
contracts, or other documentation that support charges incurred in the
preparation of this rate case. Indicate any costs incurred for this case that
occurred during the test year.

b. An itemized estimate of the total cost to be incurred for this case.
Expenses should be broken down into the same categories as identified in
(a} above, with an estimate of the hours to be worked and the rates per
hour. Include a detailed explanation of how the estimate was determined,
along with all supporting workpapers and calculations.

C. During the course of this proceeding, provide monthly updates of the
actual costs incurred, in the manner requested in (a) above. Updates will
be due the last business day of each month, through the month of the
public hearing.

RESPONSE:

See attached schedules.

Sponsoring Witness:

John F. Hall
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M The Prime Group B

Priority Marketing, Planning and Regulatory Support

Invoice for Services Rendered

Invoice date: January 2, 2004

To: Delta Natural Gas Company
3617 Lexington Road
R. R. #1, Box 30-A
Winchester, Kentucky 40391

Attn: Mr. John Hall

6.0 hours of consulting work by Steve Seelye @ $200.00/hr
during December in providing assistance in preparing supporting materials

\\\/\/

$ 1,200.00

for a rate case for Delta to file at the Kentucky Public Service Comumission.

Total amount due for December

Flease remit payment to: The Prime Group, LLC
P.O. Box 7469
Louisville, KY 40257-7469

DK 4 ps
//5/0‘/

The Prime Group, LLC

$ 1,200.00

=

6711 Fallen Leafl & P. O. Box 7469 ® Louisville, KY & 40257-7469

Phore 502-425-7882 FAX 502-326-9894



M The Prime Group H

Priority Marketing, Planning and Regulatory Support

January 2, 2004

Mr. John Hall

Deita Naturai Gas Company
3617 Lexington Road

R. R. #1, Box 30-A
Winchester, Kentucky 40391

Dear John:

Enclosed is an invoice for the work performed by The Prime Group during December in
providing assistance in preparing supporting materials for a rate case for Delta to file at the
Kentucky Public Service Commission. Thank you for giving us the opportunity to work with
you on this project.

Sincerely,

Martin Blake
Principal

The Prime Graop, LLC
6711 Fallen Leal ® P. 0. Box 7469 ® Louisville, KY ® 40257-7469
Phone 502-425-7882 FAX 502-326-9894



B The Prime Group B

Priority Marketing, Planning and Regulatory Support

Invoice for Services Rendered
Invoice date: February 9, 2004

To: Delta Natural Gas Company
3617 Lexington Road
R.R. #1, Box 30-A
Winchester, Kentucky 40391

Attn: Mr. John Hall

2.0 hours of consulting work by Steve Seelye @ $200.00/hr
during January m providing assistance in preparing supporting materials
for a rate case for Delta to file at the Kentucky Public Service Commission.

1.0 hour of consulting work by Larry Feltner @ $150.00/hr
during January in providing assistance in preparing supporting materials
for a rate case for Delta to file at the Kentucky Public Service Commission.

4.0 hours of consulting work by Marty Blake @ $200.00/hr

during January in in preparing cost of capital testimony to support
rate case filing for Delta.

Total amount due for January

Please remit payment to: The Prime Group, LLC
P.O. Box 7469
Louisville, KY 40257-7469

oK 7™

9%04

The Prime Group, LLC
6711 Fallen Leaf ® P. Q. Box 7469 ® Louisville, KY ® 40257-7469
Phone 502-425.7882 FAX 502-326-9394

RECEIVED
FE5 1 0 2004

1

$ 400.00
$ 150.00

§ 800.00

$1,350.00

>



B The Prime Group M

Priority Marketing, Planning and Regulatory Support

February 9, 2004

Mr. John Hall

Delta Natural Gas Company
3617 Lexington Road

R.R. #1, Box 30-A
Winchester, Kentucky 40391

Dear John: o o

Enclosed is an invoice for the work performed by The Prime Group during January in pr0v1d1ng
assistance 1n preparing supporting materials for a rate case for Delta to file at the Kentucky
Public Service Commission. Thank you for giving us the opportunity to work with you on this
project.

: Sincerely,
Martin Blake
Principal

The Prime Group, LLC
6711 Fallen Leaf ® P. O. Box 7469 ® Loulsville, KY & 40257.7469
Phope 502-425-7882 FAX 502-326-989%4



Page 1of 1
THANKS FOR YOUR ORDER.

Tall i if you have any questions

\VIKING Original Invoice yourare a avesion
\ ' TOLL FREE 1-800-248-6111

Invoice Number 108418

QFFICE PRODUCTS P
CUSTOMER SERVICE CENTER

Shipping Address Biing Address Customer Information

0000 00001 Customer#: 5032173
Dalta Natural Gas Co Inc Delta Natural Gas Co inc Contact: Emily Bennett
3617 Lexington Rd 3617 Lexington Rd Phone#: 859-744-6171
Winchester KY 40391-97597 Winchester KY 40391-9797

Comments Carton Count 1 Additional Information

PO # EMILY/REPLC
Route/Stop/Door:  C004/000/032
Order Date: 24-Feb-2004
Delivery Date: 25-Feb-2004

et

Quantity
. he) he) hel ho} . . .
Line 2 2 - § iterm Number Description g List Price Unit Price Total
a R=3 =3
S B a0
1 2 2 0 | G08-5164 600 3 1/3X4 LASER LABELS BX 42.010 41.98 83.960
TERMS: Net 30 days
AMOUNT DUE
TOTAL VALUE YOU SAVED .
AT LR VaLIE TS AOERT MDSE. TOTAL TAX DELIVERY HBANDLING AS@EENISE F‘Ig:;e @——"
Thi
84.02 0.06 83.96 5.04 FREE 0.00 0.00  {Amount 89.00

Toretrn supplies, plaase repack in ofiginal box and insen our packing ist, o copy o this lavoice.  Please note problem so we may issue credit of replacement, whicheves you *
prefer. Please do nol ship collect. Please do not return furniture or machings wnti! you call us first for instructions. Sharlege or damage must be reported within § days after delivery.

A DETACH AT PERFORATION 4

CUSTOMER NAME YOUR VIKING INVCICE INVQICE INVOICE AMOUNT ENCLOSED
ACCT,. NO. NUMBER DATE AMOUNT

Deita Natural Gas Co Inc 5032173 108418 02/25/04 89.00

CIN 5032173t 1044185 0004900 1 A

3 gri?iaégur gg’ré%)(() gg fegmdums _ . Please return this stub with your payment
Check to: Los Angeles, CA, 90030-0488 to ensure prompt credit to your account.

Please DO NOT staple or fold, Thank you.

CSC 1170 Bich 9313 Csd 803108418000 BO 255130 A Batch Pt UHX Dta 02-24 14:3) 2 PW10 C REGY



RECEIVED
MAR 0 5 2004

B The Prime Group H

Priority Marketing, Planning and Regulatory Support

Invoice for Services Rendered
Invoice date: March 3, 2004 ?7\ VS

To: Delta Natural Gas Company
3617 Lexington Road
R. R_#1, Box 30-A
Winchester, Kentucky 40391

Attn: Mr. John Hall

Preparation of Depreciation Study for Delta $20,000.00

22.0 hours of consulting work by Steve Seelye @ $200.00/hr $ 4,400.00
during February in developing cost of service and rate design
for a rate case for Delta to file at the Kentucky Public Service Commission.

23.5 hour of consulting work by Larry Feltner @ $150.00/hr $ 3,525.00
during February in providing assistance in preparing supporting materials
for a rate case for Delta to file at the Kentucky Public Service Commission.

41.5 hour of consulting work by Paul Garcia @ $150.00/hr $6,225.00
during February in preparing revenue and revenue adjustments for a rate case
for Delta to file at the Kentucky Public Service Commission.

27.0 hours of consulting work by Marty Blake @ $200.00/hr $ 5,400.00
during February in preparing cost of capital testimony to support
rate case filing for Delta.

Total amount due for February \9/ $39,550.00

ase
_ Ka te C
Please remit payment to: The Prime Group, LLC

Eb%%g?ﬁe?fg 40257-7469 03( w f?‘u]

The Prime Group, LLC
6711 Fallen Leaf ® P. O. Box 7469 ® Loulsville, KY ® 40257-7469
Phone 502-425-7882 FAX 502-326-9894




B The Prime Group

Priority Marketing, Planning and Regulatory Support

RECEIVED
MAR 0-5 2004

oL e . o - N i . oge - Vo,

March 3, 2004

Mr. John Hall

Delta Natural Gas Company
3617 Lexington Road

R. R.#1, Box 30-A
Winchester, Kentucky 40391

Dear John:

Enclosed is an invoice for the work performed by The Prime Group dunng February in providing
assistance in preparing supporting materials for a rate case for Delta to file at the Kentucky
Public Service Commission. Thank you for giving us the opportunity to work with you on this
project.

Sincerely,

vv\ND::K

Martin Blake
Principal

The Prime Group, LL.C
6711 Fallen Leaf ® P. O. Box 7469 o Louisville, KY ® 40257-7469
Phone 502-425-T882 FAX 502-326-9894






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

52. Provide a copy of Delta’s most recent depreciation study. If no such study
exists, provide a copy of Delta’s most recent depreciation schedule. The
schedule should include a list of all pipeline and related facilities by account
number; service life and accrual rate for each, the methodology that supports the
schedule and the date the schedule was last updated.

RESPONSE:

See W. Steven Seelye testimony — exhibit 7

Sponsoring Witness:

W. Steven Seelye
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

53. Describe the status of any outstanding recommendations relating to gas
operations contained in Delta’s management audits. Identify any savings or
costs related to management audit recommendations, the impact of which is not
aiready reflected in the test year of this case.

RESPONSE:

The only outstanding recommendations from management audits of Delta are
from the November, 2002 audit of gas procurement. There were 16
recommendations and as of March 31, 2004 12 of them are in an ongoing status.
The Commission’s Management Audit Branch placed the other 4 of these in a
completed status in January, 2004. Delta has filed its March 31, 2004 progress
report on the ongoing recommendations and has asked for the remaining 12
recommendations to be placed in a completed status.

Delta knows of no quantifiable savings or costs from the audit recommendations
that need to be reflected in the test year of this case.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2004-00067

FIRST PSC DATA REQUEST
DATED 3/17/04

s4. Does Delta have any gas demand side management (“DSM”) programs? If yes,
provide the following information:

a. Describe the status of the gas DSM programs during and as of test-year
end.
b. |dentify the revenues and expenses associated with Delta’s gas DSM

programs during the test year. Include the account number used to
record revenue and expense transactions for the gas DSM programs.

RESPONSE:

Deita has no DSM Program.

Sponsoring Witness:

Glenn R. Jennings



