COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION - iu’ i)

WMAR 15 2004

SIGMA GAS CORPORATION Complainant )
) PELE IR
Vs, YCaseNo. 7
}
B.T.U. GAS COMPANY, INC. Defendants ) 04-00018

RESPONSE TO COMMISSION ORDER
OF FEBRUARY 23. 2004

Sigma Gas Corporation, by c\ounsel, submits the following responses to the
Commission’s Order of February 23, 2004.
1. Provide a map of Sigma's distribution system within the area of Salyersville, which
will:

a. Show Sigma's mains and service connections for the customers listed in the
attachment to its complaint.

b. Identify the customers and designate on said map of its system the location of
the customers that were served by Sigma, but are now served by BTU.

c. Identify the area that Sigma claims is within its service territory, but is now
being served by BTU according to the customer list attached to the complaint.

RESPONSE: The attached list of customers is color coded as to location on the
system maps.
2. Provide the installation date of any facilities by Sigma as described in Item 1 above.

RESPONSE: Meter charts showing installation date and disconnection date are

attached.



3. Refer to the customer list attached to Sigma'’s complaint. Are any of those customers
located within a franchised area? If yes, how many?

RESPONSE: No.
4. Provide all correspondence, phone contacts, e-mails, etc. between Sigma and the
customers listed on the attachment to the complaint that discuss the customers' desire to
find another gas supplier or their dissatisfaction with Sigma's service.

RESPONSE: Attached
5. Provide the actual usage for the period January through December 2003 for each
customer listed on the attachment to the complaint.

RESPONSE: Attached
6. Provide an analysis showing the economic impact to Sigma of the loss of both the
customers previously served and the customers that could have been served.

RESPONSE: See Response to Item 5.

SUBMJTTE SZ/
et
JOHN N. HUGHES
124 W. Todd St.

Frankfort, Ky. 40601
(502) 227-7270

ATTORNEY FOR SIGMA
GAS CORPORATION

Certificate:
I certify that a copy of this Response was served on Pam Williams BTU Gas
Company, Box 707, HC 60, Oakley Rd. Salyersv1lle Ky 41465, the 15‘)l day of

March, 2004 by first class mail.
Jz//{ /6/47 U/

John N. Hughes
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Magoffin Co. Teen Coalition
P.-O .Box 1307
Salyersville, KY 41465

Magoffin/Salyersville - new
Grade School

209 Hornet Drive
Salyersville, KY 41465

Sheet 3 of 8

5 unknown people in
Dixie section of Salyersville

Unknow - beside Grover Salyers
Dixie Section-May Drive
Salyersville, KY 41465

Unknown - Orvilie ?
Regulator - no meter
Dixie Avenue

Combs Street
Salyersville, KY 41465

Unknown Orville's Mother ?
Dixie Avenue

Combs Street

Salyersville, KY 41465

Unknown - Dyer?
223 Dixie Avenue
Salyersville, KY 41465

Unknown - J. May
Dixie Section

310 KY Street
Salyersville, KY 41465

Janice Bailey
909 Dixie Avenue
Salyersville, KY 41465

Jim Hoskins

Regulator - no meter
921 Dixie Avenue
Salyersville, KY 41465

Sandy Shepherd

Dixie Section

Combs Street
Salyersville, KY 41465

Tom Frazier
Dixie Section
Salyersville, KY 41465

Sheet 6 of 8

Magoffin County

New Courthouse
Downtown
Salyersville, KY 41465

H.C. Prater
P. O. Box 557
Salyersville, KY 41465

Denise Gambill
391 W Maple Street
Salyersville, KY 41465

Burke Arnett

P. O. Box 1204

W Maple Street
Salyersville, KY 41465

Dana Howard

Tommy Howard

East Maple Street
Salyersville, KY 41465

Magoffin County Garage
and Recycling Center
Salyersville, KY 41465

Tom Bailey Garage
Regulator - no meter
P. O. Box 922
Salyersville, KY 41465

Tom Bailey - home
Regulator - no meter
P. O. Box 922
Salyersville, KY 41465

Radio Station - new
WRLU-97.3
Salyersville, KY 41465
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SERVICE CALL REPORT

Sigma Gas Corporation
P. 0. Box 22 958

Salyersvilie, Kentucky 41465
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SERVICE CALL REPORT
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SERVICE CALL REPORT
Sigma Gas Corporation

P. Q. Box 22
Salyersville, Kentucky 41465 O 6 2 2
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SERVICE CALL REPORT
Sigma Gas Corporation
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Salyersville, Kentucky 41465 O 6 6 5
Phone
Name 501'&( /horg 77 Date £ »[9-o¢(
Address . /" i Y80 Time .S ‘OO0 40

Nature of Complaint

yZyes rel 007 J/t/
/i EPuves7

L

Brief Description of Fault TAkE Frvae Dt oovr or
D & bo ¢ 6‘ .

Response to Call (Date} _ Q;/ ‘2?/ 24 (Time)

Corrective Steps Taken __ Fod( £ & D) VLo (4 ﬁ é&?{,{ =1

KeppouT ~ D69

Description of Area Affected (where system fault rather than individuaf) ___
/ A
] d /

7+
Number of Customers Affected J —) 6’/
7/

Cause of Failure

Service Restored Date Case Closed

Odorant Level Satisfactory Unsatisfactory
Serviceman : E o /L/ j L’




o o [ e

o | [T
..Mﬂ
-.Mn
3 W N v
174
nmmm
nlamn
an-
S
= | e o
= PY BT A
S

Forwd

M

AGOFFIN CHUNTY GAHAGE Sheet No,

Lo

g gy
SALYERSVILLE,KY 41465

—

Acct. No. ——1_3_6_0_
Location
Date \Meter Date
Set | _Number——]

i
'lﬁ

Removeg

9 | MUseq

&g
b



SERVICE CALL REPORT
Sigma Gas Corporation | €36

P. Q. Box 22

Salyersville, Kentucky 41465 G584
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MAGOFFIN COUNTY TEEN COALITION, INC.
P.O. BOX 1307,
SALYERSVILLE, KY 41465

Roy Conley, President Peggi Jordan, Vice-President Cheri Wireman, Sec/Treas

January 11, 2002

Sigma Gas Corporation
P.O. Box 22

Salyersville, KY 41465

To Whom It May Concern,

Please accept this check of $435.75 for payment of our bill. With this payment we also notify
you to discontinue any service you have to the Teen Scene, as we longer need your services.

Sincerely,

Clggi Qordn) [t &
LZZ ¥ (R

A
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Sigma Gas Corporation

P.O.Box 22
Salyersville, Kentucky 41465

Estill Branham (606) 349-1505
Prasident (606) 886-7075

Joe Nader

KZF Design Inc

655 Eden Park Drive

Cincinnati, OH 47242-8000 November 6, 1997
513/621-6217

To Whom It May Concern:
Gas service is available at the Dana Howard property in Salyersville, Kentucky.
Adequate capacity is available for the construction and service of the new Post Office

building.

If you have any questions or need any further information please call me at (606)
886-7075.

Truly,

& sttd TS,MJM

Estill Branham, President
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AUXIER ROAD GAS CO., INC.

Post Office Box 785
Prestonsburg, Kentucky 41653

Estill B. Branham Office No. (606) 886-2314
President Fax No. (606) S66wdddé~
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ITEM 5



Name/Address

Magoffin Co. Teen Coaliation, Inc.
P O Box 1307, Salyersville, KY 41465

Magoffin Co. Garage-Recycling Center
Salyersville, KY 41465

Burke Arnett
P O Box 1204, Salyersvilie, KY 41465

Tommy Bailey-garage
Regulator-no meter
P O Box 922, Salyersville, KY 41465

Tommy Bailey-home
Regulator-no meter
P O Box 922, Salyersville , KY 41465

Tommy Howard/Dana Howard
East Maple Street, Salyersville, KY 41465

H.C. Prater
P O Box 557, Salyersville, KY 41465

Denise Gamobill
391 W Maple St, Salyersville, KY 41465

Unknown-beside Grover Salyers
Dixie Section-May Drive
Salyersville, KY 41465

Unknown-Orville ?, Regulator-no meter
Dixie Ave, Combs St, Salyersville, KY 41465

Unknown-Orville's Mother ?
Dixie Ave, Combs St, Salyersville, KY 41465

Unknown-Dyer
223 Dixie Ave, Salyersville, K<Y 41465

Unknown - J May?
Dixie Section
310 KY St, Salyersvilte, KY 41465

Janice Bailey ?
909 Dixie Ave, Salyersville, KY 41465

Sandy Shepherd
Dixie Section
Combs St, Salyersville, KY 41465

Jim Hoskins, Reguiator-no meter
921 Dixie Ave, Salyersville, KY 41465

Tom Frazier
Dixie Section, Salyersville, KY 41465

2003 Base
Usage __Rate Amount
502 x 4.5522 2,285.20
87 «x 4.5522 396.04
104 x 4.5522 473.43
37 x 4.5522 168.43
Est. 70  «x 4.5522 318.65
96 «x 45522 437.01
68 x 4.5522 309.55
Has BTU Pipeline meter
and a Sigma Gas meter
70 x 4.6522 318.65
70 «x 4.5522 318.65
70 x 4.5522 318.656
70 x 4.5522 318.65
70 x 45522 31865
70 x 45522 318.65
Has BTU Pipeline meter riser
and a Sigma Gas meter
70 x 4.5522 318.65
70 x 4.5522 31865

Subtotal

New Radio Station

New Magoffin Co. School
New Magoffin Co. Courthouse
Total

6,937.55
500.72
11,835.72
19,119.24

$38,393.23



SIGMA GAS CORPORATION

P. 0. Box 22
Salyersville, Kentucky 41465

Estill Branham (606} 886-7075
Manaaer {(B06Y 349.1505

March 5, 2004

Magoffin County New Courthouse
Downtown
Salyersville, Ky 41465

Esimated Usage Per Year

4,200 MCF @4.5522 Base Rate $19,119.24




SIGMA GAS CORPORATION

P. 0. Box 22
Salyersville, Kentucky 41465
Estill Branham March 5, 2004 (606) 886-7075
Manaaer

(RORY R49-15057

Radio Station - New
WRLU - 97.3
Salyersville, Ky 41465

ESTIMATED USAGE PER YEAR
110 MCF

@4.5522 Base Rate $500.72



SIGMA GAS CORPORATION

P. 0. Box 22
Salyersville, Kentucky 41465
(606) 886-7075

Estill Branham
{ANARY R49-1805

Manaaer March 5, 2004

NEW MAGOFFIN/SALYERSVILLE
GRADE SCHOOL

209 HORNET DRIVE
SALYERSVILLE, KY 41465

ESTIMATED USAGE PER YEAR
2,800 MCF @4.5522 BASE RATE $11,835.72




