
Kentucky Rural Water Association 
Helping water and wastewater utilities help themselves 

Mr. Thomas M. Dorman 
Executive Director 
Public Service Commission 
P. 0. Box 615 
Frankfort, KY 40602-0615 

Re: Case No. 2004-oooO7 
Kentucky Rural Water Association's 2004 Management Conference, 
"Securing Our Future" 

Dear Mr. Dorman: 

Kentucky Rural Water Association (KRWA) hosted its 2004 Management 
Conference at the Sloan Convention Center/Holiday Inn University Plaza on February 
10-11, 2004. The planned course of instruction approved for ten (10) credit hours by 
the Commission was performed as scheduled with the following changes: 

Tuesday, February 10, 2004 
Jane Brown, HMB Professional Engineers, spoke in place of Bob 
Pennington of Morgan Keegan & Co. The topic, "How Understanding 
Funding Options Secures Financial Choices for Water & Wastewater 
Utilities," remained the same. (Ms. Brown's bio is enclosed.) 

Wednesday, February 11, 2004 
Jerry Cloyd, USDA Rural Development, spoke in place of Kenneth Sloan of 
USDA Rural Development. The topic, "Securing Our Future Through 
Sustained Utility Service," remained the same. (Mr. Cloyd's bio is 
enclosed.) 
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