
COMMONWEALTH OF KENTUCKY 

In t h e  matter of: 

1 
RUDOLPH'S, INC. 1 

{Your Full Name) ) 
COMPLAINANT ) 

1 
1 
1 

- 1  
(Name of Utility) 1 

DEFENDANT 1 

vs . 
BELLSOUTH TELECOMMUNICATIONS, INC. 

COMPLAINT 

The complaint of RUDOLPH I S ,  I N C .  respectfully shows: 
(Your Full Name) 

Rudo lph ' s ,  Inc . ,  (4 
(Your Full Name) 

P. 0. Box 69,  Murray ,  K Y  42071-0069 
(Your Address) 

(b) B e l l  Sou th  Te lecommunica t ions ,  I n c .  
P r i n c i p a l  O f f i c e :  
'I155 Peacht ree  S t r e e t  NE 
S u i t e  1800 
A t l a n t a ,  GA 30309-3610 

(Name of UtiIity) 
The P r e n t i c e - H a l l  C o r p o r a t i o n  System, I n c .  
421 West Ma in  S t r e e t ,  F r a n k f c r t ,  K Y  40601 

(Address of Utility} 

+J-hat: Defendan t  p r o v i d e s  a TI 1 i n e  t o  P l a i n t i f f  f o r  l o n g  
(Descflbe here, attaching additionat sheets if necessary, 

(c> 

d i s t a n c e  t e l e p h o n e  s e r v i c e .  The 1 i n e  i s  d e f e c t i v e  and 
the specific act. fully and clearly. or facts that are the feascn 

s e r v i c e  i s  f r e q u e n t l y  l o s t  f o r  s u b s t a n t i a l  p e r i o d s  o f  t ime .  

and basis for the complaint) 
A l i s t  o f  ou tages  i s  a t t a c h e d  h e r e t o .  De fendan t  has r e f u s e d  

t o  c o r r e c t  t h e  d e f e c t i v e  c o n d i t i o n  o f  t h e  l i n e  o r  p r o v i d e  

Continued on Next Page 
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