
CASE 
NUMBER: 



KY. PUBLIC SERVICE COMMISSION 
AS OF : 11/02/99 e INDEX FOR CASE: 99-133 

SUPRA TELECOMMUNICATIONS AND INFORMAlION SYSTEMS, INC. 
Complaints - Service 
UNFAIR PRACTICES OF BELLSOUTH TELECOMMUNICATIONS, INC. 

IN THE MATTER OF THE PETITION TO SET ASIDE 2/9/98 ORDER 
APPROVING THE INTERCONNECTION AGREEMENT NEGOTIATED BY 
BELLSOUTH TELECOMMUNICATIONS, INC. AND SUPRA 
TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC.; AND TO 
APPROVE AGREEMENT ACTUALLY ENTERED INTO BY THE PARTIES TO 
SECTIONS 251, 252 AND 271 OF THE TELECOMMUNICATIONS ACT OF 
1996 AND THE PETITION OF SUPRA TELECOMMUNICATIONS & 
INFORMATION SYSTEMS, INC. TO INITIATE INVESTIGATION INTO THE 
UNFAIR PRACTICES OF BELLSOUTH TELECOMMUNICATIONS, INC. IN 
NEGOTIATING AGREEMENTS WITH ALECS AND FILING SUCH AGREEMENTS 
WITH THE KENTUCKY PUBLIC SERVICE COMMISSION 

SEQ ENTRY 
NBR DATE REMARKS 

0001 04/01/99 Petition of Supra Telecommunications. 
0002 04/08/99 Acknowledgement letter. 
0003 04/15/99 Order entered; info due 4/26 

MOO01 04/19/99 CREIGHTON MERSHON BELLSOUTH-VERIFIED MOTION TO DISMISS 
MOO02 05/04/99 DAVID DIMLICH SUPRA TELECOM-RESPONSE TO BELLSOUTHS MOTION TO DISMISS 
MOO03 
MOO04 05/28/99 BELLSOUTH CREIGHTON MERSHON-COPIES OF 2 RECENT ORDERS OF GEORGIA PSC RELATING TO SIMILAR CO 
MOO05 09/20/99 CREIGHTON MERSHON BELLSOUTH-AGREEEMENT 

MOO06 10/14/99 SUPRA TELECOMMUNICAITONS & INFO SYST-OBJECTION TO ORDER OF DISMISSAL (DATED 10-5-99 

05/12/99 CREIGHTON MERSHON BELLSOUTH-REPLY TO SUPRA'S RESPONSE TO BELLSOUTH'S MOTION TO DISMISS 

0004 10/05/99 Order entered; if no objection by Supra is filed by 10/15, case w/be dismissed. 

0005 11/02/99 Final Order dismissing proceeding without prejudice. 



COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 

FRANKFORT, KY. 40602 
(502) 564-3940 

CERTIFICATE OF SERVICE 

RE: Case No. 99-133 
SUPRA TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. 

I, Stephanie Bell, Secretary of the Public 
Service Commission, hereby certify that the enclosed attested 
copy of the Commission's Order in the above case was 
served upon the following by U.S. Mail on November 2, 1999. 

Parties of Record: 

Fred Gerwing 
Regulatory Vice President 
BellSouth Telecommunications, Inc. 
601 West Chestnut Street, Room 408 
P. 0. Box 32410 
Louisville, KY. 40232 

Honorable David V. Dimlich 
Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 

2620 S. W. 27th Avenue 
Miami, FL. 33133 

Secretafcy of th-o 

SB/hv 
Enc 1 osure 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PETITION BY SUPRA 
TELECOMMUNICATIONS & 
INFORMATION SYSTEMS, INC. TO SET 
ASIDE THE 12/19/97 ORDER 
APPROVING THE INTERCONNECTION 
AGREEMENT NEGOTIATED BY 
BELLSOUTH TELECOMMUNICATIONS, 
INC. AND SUPRA 
TELECOMMUNICATIONS & 
INFORMATION SYSTEMS, INC. 

1 
1 
) 
1 
1 
) CASE NO. 99-133 
1 
1 
1 
1 

O R D E R  

On October 5, 1999, the Commission entered an Order noting that BellSouth 

Telecommunications, Inc. (“BellSouth”) had filed an interconnection agreement that 

BellSouth alleged resolved the issues of this proceeding. Supra Telecommunications 

and Information Systems, Inc. (‘Supra’’) was given 10 days to object to BellSouth’s 

characterization that the matter was resolved. On October 14, 1999, Supra filed an 

objection to the Commission’s dismissal unless the dismissal was without prejudice to 

the merits of the allegations contained in the petition. Supra contends that the 

submission of the interconnection agreement by BellSouth was intended only to 

circumvent a hearing and a determination on the merits of the petition. 

The Commission, having considered Supra’s objection and having been 

otherwise sufficiently advised, HEREBY ORDERS that this proceeding is dismissed 

without prejudice to the merits of the allegations contained in Supra’s petition. 



Done at Frankfort, Kentucky, this 2nd day of PIbvder, 1999. 

By the Commission 

ATTEST: 
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COMMONWEALTH OF KENTUCKY QQQ . 

%$, 
BEFORE THE PUBLIC SERVICE  COMMISSION^;^.;:. "k& I 

q., -- 

In the Matter of: ) 
1 

Petition By Supra Telecommunications & ) 
Information Systems, Inc. To Set Aside ) 
The 12/19/97 Order Approving The ) 
Interconnection Agreement Negotiated ) 
By BellSouth Telecommunications , Inc. ) 
And Supra Telecommunications & 1 
Information Systems, Inc. ) 

) 
) 

Case No. : 99-133 

Dated: October 12, 1999 

OBJECTION TO ORDER OF 
DISMISSAL (DATED 10/5/99) 

PETITIONER, SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS , 

INC. ("Supra"), pursuant to this Commission's Order (dated 10/5/99), hereby objects to the 

Commission's dismissal of this matter on the grounds that any dismissal of this case should be 

without prejudice to the merits of the allegations set forth in the petition; and in support thereof 

states as follows: 

1. In an effort to resolve this matter, the parties agreed to submit the actual 

agreement executed by the parties in 1997. However, the parties had agreed and understood that 

submission of the actual agreement executed by the parties would only result in a dismissal 

without prejudice on the grounds that the primary relief sought of setting aside the prior 

agreement would now have been made moot. 

2. Supra Telecom objects to any order of dismissal which may be interpreted as 

resolving the merits of the petition. This is because the parties had specifically agreed that by 

filing the proper agreement, the parties were circumventing a hearing and determination on the 

merits of the petition, which would have otherwise been necessary to set aside the prior agreement. 



Case No. 99-133 

3. Accordingly, as a matter of caution, Supra respectfully requests that any order of 

dismissal specifically state that the order is without prejudice to the merits of the allegations set 

forth in the petition. Otherwise Supra Telecom objects to the Order and would request discovery 

and a hearing on the merits. 

WHEREFORE Petitioner SUPRA TELECOMMUNICATIONS & INFORMATION 

SYSTEMS, INC., objects to the current order of dismissal in this case (dated 10/15/99) and 

respectfully requests that this Commission amend that Order to reflect that the dismissal is 

without prejudice to the merits alleged in the petition. 

Respectfully Submitted, 

Supra Telecommunications & 
Information Systems, Inc. 

2620 S.W. 27th Avenue 
Miami, FL 33133 
Tel: (305) 531-5286 

Fax: (305) 531-5287 
(305) 476-4206 

MARK E. BUECHELE 
General Counsel 

CERTIFICATE OF SERVICE 

I HEREBY Certify that a true and correct copy of the foregoing has been furnished by 

U.S. Mail upon FRED GERWING, Regulatory Vice-president, BellSouth Telecommunications, 

Inc., 601 West Chestnut Street, Room 408, P.O. Box 32410, Louisville, Kentucky 40232, this 

12th day of October, 1999. 

MARK E. BUECHELE 
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COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

October 5, 1999 

Fred Gerwing 
Regulatory Vice President 
BellSouth Telecommunications, Inc. 
601 West Chestnut Street, Room 408 
P. 0. Box 32410 
Louisville, KY. 40232 

Honorable David V. Dimlich 
Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 
2620 S. W. 27th Avenue 
Miami, FL. 33133 

RE: Case No. 99-133 

We enclose one attested copy of the Commission’s Order in 

the above case. 

Stephanie Bell 
Secretary of the Commission 

SB/hv 
Enclosure 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PETITION BY SUPRA TELECOMMUNICATIONS ) 
& INFORMATION SYSTEMS, INC. TO SET 1 
ASIDE THE 12/19/97 ORDER APPROVING THE ) 
INTERCONNECTION AGREEMENT NEGOTIATED ) CASE NO. 99-1 33 
BY BELLSOUTH TELECOMMUNICATIONS, INC. ) 
AND SUPRA TELECOMMUNICATIONS & ) 
INFORMATION SYSTEMS, INC. 1 

O R D E R  

BellSouth Telecommunications, Inc. ("BellSouth") has filed, in Case No. 97-447,' 

an interconnection agreement that, according to BellSouth, resolves the issues in this 

proceeding. Supra Telecommunications and Information Systems, Inc. ("Supra"), the 

petitioner, should have an opportunity to object before this case is dismissed as 

resolved. 

IT IS THEREFORE ORDERED that: 

I. 

2. 

This docket shall remain open for 10 days from the date of this Order. 

If no objection by Supra is received within 10 days of the date of this 

Order, this case shall be dismissed without further Orders herein. 

~ ~ 

' Case No. 97-447, Approval of the Interconnection Agreement Negotiated by 
BellSouth Telecommunications, Inc. and Supra Telecommunications and Information 
Systems, Inc., pursuant to Sections 251 and 252 of the Telecommunications Act of 
1996. 



, 

Done at Frankfort, Kentucky, this5th day of October, 1999. 

By the Commission 

ATTEST: 



BellSouth Telecommunications, Inc. 502 582-8219 . Creighton E. Mershon, Sr. 
P.O. Box 32410 Fax 502 582-1573 General Counsel - Kentucky 
Louisville, Kentucky 40232 Internet 

BellSouth Telecommunications, Inc. 
601 West Chestnut Street, Room 407 

or Creighton.E.MershonQbridge.bellsouth.com 

Louisville, Kentucky 40203 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, KY 40602 

May 27, 1999 

Re: Petition to Set Aside 12/19/97 Order Approving the 
Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. and Supra Telecommunications and 
Information Systems, Inc.; and to Approve Agreement 
Actually Entered Into by the Parties Pursuant to Sections 
251, 252, and 271 of the Telecommunications Act of 1996 

Petition of Supra Telecommunications & Information 
Systems, Inc. to Initiate Investigation into the Unfair 
Practices of BellSouth Telecommunications, Inc. in 
Negotiating Agreements with ALECS and Filing Such 
Agreements with the Kentucky Public Service Commission 
PSC 99-133 

Dear Helen: 

BellSouth hereby provides the Commission copies of two recent 
orders of the Georgia Public Service Commission relating to a 
similar complaint of Supra filed in that state. These orders affirm 
the Georgia Commission‘s dismissal of the Supra complaint finding 
that “there is not sufficient reason to believe that BellSouth acted 
intentionally in filing the incorrect version of the agreement.” 
See Order, March 25, 1999, Docket No. 8338-U and Docket No. 10331-U, 
page 2. Also an Order of May 5, 1999, orders Supra to sign the 
correct interconnection Agreement. 

BellSouth again advises the Commission that as soon as Supra 
signs the correct version of its Interconnection Agreement the 
document will be refiled in all appropriate states including 
Kentucky. 

http://Creighton.E.MershonQbridge.bellsouth.com


Helen C. Helton 
May 27, 1999 
Page 2 

Therefore, BellSouth again asks that the Supra motion be 
dismissed with the understanding that BellSouth will file the 
correct version of the Agreement as soon as it has obtained a copy 
executed by the parties. 

Sincerely, 

Creighton E. Mershon, Sr. 

Enclosures 

cc: Party of Record 

164598 
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March 16.1999 

1N RE: Petition to Sct h M e  1/6/98 Order ApprOVhg the ) 1 4  * .a 
Intcrconnaction A#mmonr Negotiated by BallSouth ) 
Tolecomrnunicotioru. Inc. rnd Supra Telecommunlcrtionr 
& Information Syrumr. Inc.; and to Apptove A f j m e m t  ) 
Actually Enkd Into by the Particr Pursuant to Section6 ) 
2S1.252, nnd 171 Of the Tclecommunicadune Act of 1996.) 

1 
1 
1 
1 

) 

Daokot No. 8338-U 

3.a i.0 

Petition of Supra 'hbcommunicationr & Infomarlon 
Systems, hc. to Initiate Investigation into the IJnfnrr 
Practicer of BellSouth Telecammunicatlonr, Inc: in ' 
Negotiating Agrcsmtr  with A t e C i  md Filing Such 
Agreements with the Oaorgin Public Sttvlca Comrniulon. ) . - ' '*. - * 

a ) Do& No. 10331-U * --- 

- c .. 

BY ' W E  CQMMISSION: 

On January 15, 1999, Supra Telecommunications & lntomation Systems, lnc. ("Supra") 
filed with the Georgia Public Service Commission ("Cornmiasion") two petitions. Both uf 
Supra's Petitions allege that BeIISouth Telecommunications ('%ST'' or "BellSouth") altered the 
lntcrconncction Agreement between the partier after execution. On January 6, 1998. the 
Commission issucd an Order approving the oltered agreement. 

In its Petition 10 Set h i d e  1/6/98 Ordw Approving the lnt6rcomtedan Agmcmenr 
Negotiated by DcllSouth and Supn, Supra nqclwta a h h n g  befom rha full Comml8oion. an 
invcotigation as to how the Intuconnection Agrtcmdnt was changed, a Cornmirrion finding that 
BellSouth acced either in gtou negligence or willful fraud, that E)alISoulh h a  impoced 
unreasonable, discriminatory conditions and limitvtionc on the proviaion of telecommunications 
rcrviceo by Supra, that tho Januwy 6. 1998 Order of tho Cornmimion appmv~n# the 
lnrerconntctian Agreement be vacated, that the Cornmission approve the Interconnection 
Agreement filed as "Exhibit A" of Supra's Petition as the true agreement sntelltd into hetwrzn 
1 he panics, that the Commission cantact the other nine states whercin BellSouth provides rervice 
and notify them of BellSouth's uiions. and that the Cornmiasion impow monetary sanction8 
ageinst BellSouth for its actiono. 

Dockat NO. 8338-U 
-kat NO. 10331-0 

Pago 1 o f  a 
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The only additional nliof roujht in Supn'r  Pet f th  M Inltirte tnveaiigatlon into th8 
Unfair Practices of BellSouth io that if i t  is d e t m i n d  that BellSouth hor dcfrruuded Supra 
and/or other AJlernetivt Local E x c h a p  Caniera ("ALECa") in the filing of a&wemenu, thrt rhs 
Cornmiasion contact the Ciaorgir Attorney Oensrrl BO thst a detemlnatlon can be ma& aa io 
whether BellSouth's conduct warranti arr antitrut investigation or &captive tradc pmcdcaa 
inveetigstion for violation8 of O.C.O.A. 8 10-1 -372(~)(12). 

On Fcbruary 12, 1999. BST filed a joint mponre to both docketo u a "Verified Motion 
tu Diemies". In it0 Motion, -1lSouth rdmiu that tho Agmmont that it filed 4 t h  the 
Commieeion on November 10, 1997, diffend from the apcrmnt that wa# executed by the 
parties. BST acknowltdger that this. waa its own mistake, but claima that them wm no intent 
involved. 

The Cornmiasion find8 that il ir reasonable to requlrs that BellSouth file with the 
Commission the comct vetoian of its lnttrconnectlon Agreement with Supra. The Commlrrlon 
also finds rhat then Ir not ouffldsnt f6MO1l to bclIavo that BollSouth Mod intentionally in filing 
the incorrect veraion of the a p m o n t .  

WHIEREFOIR& IT IS 

ORDERED, that BellSouth rhall file with the Cornmisalon the correct version of the 
lnrerconnccrlon Agreement bctwaen 8cllSouth md Supro. 

ORDERED FURTHER, that the January 6, 1998 Commirrion ordtr. approving the 
Interconnection Agreement between BellSouth and Supra i s  hereby vecsted. 

ORDERED FURTHER, [hot the remainder of tho rcliof rought by S u p  in a s h  of ito 
complaint8 i s  denied. 

ORDERED FURTHER, that jutisdiction over this matter io  expreirly retained for the 
purpose of enterin8 euch further order or orden. 81 thir Commirrion m y  dwm j u t  and proper. 

ORDERED ISURTHRR. that n motion for rcconuideration, mhcuing, ur oral upinsrit 
or any other motion shall not atay the effective dat6 of thie Order, untarr ocherwire odered by 
the Cornmionion. 

The above by action of the CdmmiStlOn In Adminir tion on the 16* day of 
March, 1999. 

Executive Secretary 



IN RE: Pcdtioa IO Scr Aiidc !MIB% Order Approving the 
lntermneciicm Apemcnf Negotiated by BrlJSuuth 

1 
1 

--* 
'LiIcu;tnnmmicstionc, Inc. and S u p  Tc.kcornmunlcatick< Dix&{r No. 8338-U 

Actually l 2 n l e d  Into by tho Panits Pumuwt LCD Sacitom ) ' * , - --- ' 'w,91/ 
15 1 .Z.)Z.und 271 ot the Tclccommunicuuont, Act ot' )W. ) , . .. 4 1 I 

Information Syoremr. fnc.; und IO Approve Agmemenr ) 

Petition of Supw Telccammunicorians dlr Infmution 
Syntrmw. Inc, to Initiata lnvtotjgution into the Unfair 

Ncgorlailng Agreemenu WWI ALECr and Piling Suca ) . a ,' - 2- 

1 
1 

PruYicxr of BcllSoutb Tolocommun~cillionw~ Inc. in - - -JDotWeYNo. 103.71-11 

BY THE COMMISIYION: 

On Murch 2% 1999, the Gcorgtr Public: Scrvicc Com~nisbion ('Cmrniuulun") Lsuod M 
Order in which i t  dircctcd BellSouth (0 file with rhc Cornmissinn thr r:~mct wiwm of the 
lnlerwnnwtion Agrcement between BcllSourh TelecommuniCadons, Inc. ("BclISouth") ut14 
Supia Telecommunications & Information Syercms, INC. t3eIISowh fiM a Motion fa 
Clariflcorion tln Aptil 12,1999. 

Tllc Motion mqwsrcd clerificrdon on two points. First, the Commirdm'r March 25' 
A999 Ordcr included the sentcncc *'BellSou!h &nit6 thrf the Agrtcnrcnl thrl it fib9 with the 
Comntrosion on Novcmbtr 10, 1997, d l f f e d  from iha ogrccnwni tlial WBY YACCUIOQ by the 
pnrtica." (Ordcr, ar 2). In fact. the filed rlJracrncnt WIM identical to thc agrwsmunl that war) 
olrwuted between ihc panics, hut clliYcrcnt than what wai awed ro by tb panim. Thr, Motion 
requested that the above rcntctrrcc be rsp!ac!t?d by a stutemcnt thnl "RellScwrtl~ admicr chat the 
Apcemclrt executed by the particr and filed with the Commission tm Navmkr 10. 1997, 
conwined r e m  diftmnr than chow to whtch rhc pattlm a g r d . "  



Secund, the Motion ruqu~awd that fhc Cammissioii Order Suprir to sign tha C(HICCK 
mtcrconnccrlon ayrwmunt in cwdcr w allow BcllS~uth IO comply with thc Commlnrion'r 
direction thut HellSouth file with thu Cammisaion R correct vcrsiun of tho intorumnechn 
a@x~~mcnt. Both rtyuevlr fw clurificerian an rcisonablt #nd prudent. 

On April 19, 1999, Supra filcd I Morion fctr ReconuiJcrotion. Atter conrldedng chc 
urgummta taiwrl by Supra in Ih Motlon, the Cc,mmirrion dcnki In ~ I B  rntlmiy Supao'i Modon 
for Roconsi ds rat i on. 

WHEREFORE IT IS 

ORj)bI:NE[I, Lh~t the Cornmiamon's h+!nJ'ch 25. 1999 Order IS hrreby clurlflu! lo carrcl;~ Y 
factunl mor rclaling lo thc intwconwcdalr ngxcmenl batween BellSouth and Supm tiled with 
the Commiuriun Ihc uedancc on p a s  2 of the Ccwrwrhi(mn's March 25, 1999 C)rdct stating 
rhrtl "RtlISirwrh admrtr that lhc ARrwmcnt thnt il filed with UIC Coinmiwion on Novcmbcr 10, 
1997. chffertd from the rtgreerncnt that wluc ewautcd by the pattier" shut1 bc rcplacaQ by 
language rrtuling that "BcllSouth vclrnttr rhnf the Agreemnl cwociited hy lho p W i C 8  and tilad 
with the Commission on Nmcmbcr LO, 1907. i~cmtbid rems difrrrmt than t h t m  lo which the 
purtieo apncd," 

clrrnficd to order Supm lo sign the crxreC1 Inlcrconnecrion n#recrncr\L 

March 2s. 1- Order ih dcnicd in  its 8tl l i idy. 

ORDEUD FURTHER, tha iha Cammisrioti't Muwh 25, 1999 Order i a  -by 

OEnRREU WKPHRR, thuc SUJWl'8 Motion fur Rcconctdrmtion of cho Comtnir;oion'r 

4 0 4  6 6 6  O O b O  



BellSouth Telecommunications, Inc. 502 582-8219 Creighton E. Mershon, Sr. 
P.O. Box 32410 Fax 502 582-1573 General Counsel -Kentucky 
Louisville, Kentucky 40232 Internet 

BellSouth Telecommunications, Inc. 
601 West Chestnut Street, Room 407 

or Creighton.E.Mershon@bridge.bellsouth.com 

Louisville, Kentucky 40203 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, KY 40602 

MAY 1 2  1999 
PUBLIC SE#VICE 

COMMlSSlON 

Re: Petition to Set Aside 12/19/97 Order Approving the 
Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. and Supra Telecommunications and 
Information Systems, Inc.; and to Approve Agreement 
Actually Entered Into by the Parties Pursuant to Sections 
251, 252, and 271 of the Telecommunications Act of 1996 

Petition of Supra Telecommunications & Information 
Systems, Inc. to Initiate Investigation into the Unfair 
Practices of BellSouth Telecommunications, Inc. in 
Negotiating Agreements with ALECS and Filing Such 
Agreements with the Kentucky Public Service Commission 
PSC 99-133 

Dear Helen: 

Enclosed for filing in the above-captioned matters are the 
original and ten (10) copies of Reply of BellSouth 
Telecommunications, Inc. to Supra’s Response to BellSouth’s Motion 
to Dismiss. 

Sincerely, 

Creidhton E-. Mershon, Sr. 

Enclosure 

cc: Party of Record 

162752 

mailto:Creighton.E.Mershon@bridge.bellsouth.com


COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter o f :  

PETITION TO SET ASIDE 12/19/97 ORDER 
APPROVING THE INTERCONNECTION AGREEMENT 
NEGOTIATED BY BELLSOUTH TELECOMMUNICATIONS, 
INC. AND SUPRA TELECOMMUNICATIONS & 
INFORMATION SYSTEMS, INC.; AND TO APPROVE 
AGREEMENT ACTUALLY ENTERED INTO BY THE 
PARTIES PURSUANT TO SECTIONS 251, 252 
AND 271 OF THE TELECOMMUNICATIONS ACT 
OF 1996 

PETITION OF SUPRA TELECOMMUNICATIONS 
AND INFORMATION SYSTEMS, INC. TO INITIATE 
INVESTIGAGION INTO THE UNFAIR PRACTICES 
OF BELLSOUTH TELECOMMUNICATIONS, INC. 
IN NEGOTIATING AGREEMENTS WITH ALECS AND 
FILING SUCH AGREEMENTS WITH THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

MAY 1 2  1999 
PUBLIC SERVICE 

COMMISSION 

CASE NO. 
99-133 

REPLY OF BELLSOUTH TELECOMMUNICATIONS, INC. 
TO SUPRA'S RESPONSE TO BELLSOUTH'S MOTION TO DISMISS 

BellSouth Telecommunications , Inc. ("BellSouth" ) , by 

counsel, for its Reply to Supra Telecommunications & Information 

Systems, Inc.'s ('Supra") Response to BellSouth's Motion to 

Dismiss states as follows: 

1. BellSouth's response to Supra's Complaint and 

BellSouth's Motion that the Complaint be dismissed is quite 

simple. 

approval, an Interconnection Agreement with Supra that did not 

conform to the Agreement that both of the parties believed they 

BellSouth admits that it filed, for Commission 



had reached. 

has previously explained to the Commission how the mistake 

occurred in a verified response. Most importantly, BellSouth 

has advised the Commission that it has communicated to Supra, 

several occasions, BellSouth‘s willingness to correct the 

mistake and that BellSouth has not attempted to enforce the 

erroneous provision once the mistake was discovered. 

BellSouth has admitted that it made a mistake and 

on 

2. Paragraph 7 of Supra‘s response alleges that dismissal 

is not appropriate because BellSouth‘s mistake (Supra’s response 

describes it as “bait and switch”) is part of a pattern of 

“dilatory and anti-competitive actions” in BellSouth‘s dealings 

with Supra. 

substantiate this new allegation. 

to respond to such vague allegations and it should not be 

accepted as a basis for continuing this Complaint. 

No specific facts are alleged by Supra to 

BellSouth cannot be expected 

3. In paragraph 8 of Supra‘s response, Supra alleges that 

BellSouth has willfully violated KRS 278.020 and 278.230(3) and, 

therefore, Supra argues that monetary penalties are appropriate. 

Neither section of KRS 278 supports Supra‘s request for 

penalties to be assessed against BellSouth. 

pertains to certificates of convenience and necessity. 

statutory provision has no apparent applicability to the conduct 

of which Supra complains. Likewise, a mistake in a document 

filed with the Commission cannot be construed as a violation of 

KRS 278.020 

This 

2 



KRS 278.230(3) which requires a utility to file documents 

requested by the Commission. The facts indicate that BellSouth 

filed an Interconnection Agreement which it believed correctly 

reflected the Agreement of the parties. BellSouth subsequently 

learned that the document as filed did not correctly reflect its 

Agreement with Supra. 

of KRS 278.230(3). Therefore, monetary sanctions are not 

appropriate in this matter and certainly not appropriate 

pursuant to the KRS sections cited by Supra. 

These facts do not indicate a violation 

4 .  BellSouth's previous response provided this Commission 

with a copy of an Order of the Georgia Commission dismissing a 

similar complaint by Supra in that state. 

requires BellSouth to file with that Commission the correct 

version of the Interconnection Agreement between BellSouth and 

Supra. 

nine-state region. 

resolving this matter in that state, BellSouth expects to file a 

corrected Interconnection Agreement with the Georgia Commission 

in the very near future. 

with the Georgia Order, corrected copies of the BellSouth/Supra 

Interconnection Agreement will be filed in the other eight 

states in which BellSouth is the incumbent local exchange 

carrier. 

The Georgia Order 

The BellSouth/Supra Interconnection Agreement covers the 

Pursuant to the Georgia Commission's Order 

As soon as BellSouth is able to comply 

3 



5 .  KRS 2 7 8 , 2 6 0 ( 1 )  gives the Commission wide latitude 

regarding complaints ’to make such investigation as it [the 

Commission] deems necessary or convenient”. 

does not warrant further investigation. 

a mistake and is taking appropriate steps to correct that 

mistake. 

BellSouth has filed over three hundred (300) Interconnection and 

Resale Agreements in Kentucky and that no other CLEC has, to the 

knowledge of counsel, lodged a similar complaint. 

there is no basis for this Commission to suspect that BellSouth 

has engaged in a pattern of conduct to harm competitors by 

filing erroneous documents or, as Supra characterizes the events 

in its pleading, to file ”bait and switch” Agreements. 

CONCLUSION 

Supra’s complaint 

BellSouth has admitted 

This Commission can take notice of the fact that 

Therefore, 

Based on the foregoing, BellSouth respectfully submits that 

the Commission can conclude pursuant to KRS 2 7 8 . 2 6 0 ( 1 )  that 

further investigation is not “necessary”. 

use its best effort to expeditiously file with the Commission a 

document that conforms to the Agreement previously reached by 

BellSouth agrees to 

4 



the parties. Therefore, BellSouth again respectfully requests 

that this matter be dismissed. 

Respectfully submitted, 

I 

Creightoh E. Mershon, Sr. 
General Counsel-Kentucky 
601 W. Chestnut Street, Room 407 
P. 0. Box 32410 
Louisvi 1 le, KY 4 02 3 2 
Telephone No. ( 5 0 2 )  582-8219 

William J. Ellenberg I1 
Thomas B. Alexander 
Suite 4300, BellSouth Center 
675 W. Peachtree Street, N.E. 
Atlanta, GA 30375 
Telephone No. (404) 335-0750 

COUNSEL FOR BELLSOUTH 
TELECOMMLTNICATIONS, INC. 

162300 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing was served on 

the following individual by mailing a copy thereof, this 11th day 

of May 1 9 9 9 .  

\ 

Creight4n E. Mershon, Sr. 

David V. Dimlich, Esq. 
Legal Counsel 
Supra Telecom 
2620 S.W. 27th Avenue 
Miami, FL 33133 



Legal & Regulatory 
Telephone: (305) 476-4236 

E-mail: legal@stis.com 
Fax: (305) 443-6638 - 2620 S.W. 27th Avenue Miami, FL 33133 www.stis.com 

April 29,1999 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Ln. 
Frankfort, KY 
40602-06 15 

Re: Petition to Set Aside 2/9/98 Order Approving the Interconnection Agreement 
Negotiated by BellSouth Telecommunications, Inc. and Supra 
Telecommunications & Information Systems, Inc.; and to Approve 
Agreement Actually Entered Into by the Parties Pursuant to Sections 251, 
252 and 271 of the Telecommunications Act of 1996 

Re: Petition of Supra Telecommunications & Information Systems, Inc. to 
Initiate Investigation into the Unfair Practices of BellSouth 
Telecommunications, Inc. in Negotiating Agreements with ALECs and Filing 
Such Agreements with the Kentucky Public Service Commission 

Dear Ms. Helton, 

Enclosed are the originals and seven copies of Supra Telecommunications and 
Information Systems, Inc.’s Response to BellSouth Telecommunications, Inc.’s Motion 
to Dismiss which we ask that you file in the above-captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been served to the parties shown on the 
attached Certificate of Service. 

Legal Counsel 
Supra Telecommunications & 
Information S stems, Inc. 
2620 S.W. 27 Ave. 
Miami, FL 33133 

Y 

mailto:legal@stis.com
http://www.stis.com
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M4Y 0 4 4999 BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

Petition To Set Aside 12/19/97 Order Approving the 1 
Interconnection Agreement Negotiated by BellSouth 1 Case No. 99-133 
Telecommunications, Inc. and Supra Telecommunications ) 
& Information Systems, Inc.; And to Approve Agreement ) 
Actually Entered Into by the Parties Pursuant to Sections ) 
251,252 and 271 of the Telecommunications Act of 1996 ) 

Petition of Supra Telecommunications and Information ) 

Practices of BellSouth Telecommunications, Inc. in 
Negotiating Agreements with ALECs and Filing Such ) 
Agreements with the Kentucky Public Service Commission ) 

Dated: April 29,1999 
) 

) 
) 

Systems, Inc. to Initiate Investigation into the Unfair 

RESPONSE OF SUPRA TO BELLSOUTH’S MOTION TO DISMISS 

Petitioner Supra Telecommunications & Information Systems, Inc. (“Supra”), by and 

through undersigned counsel, hereby responds to the Motion of BellSouth to Dismiss, filed April 

16*, 1999, as follows: 

1. As a matter of law BellSouth has failed to establish a plausible basis to dismiss the 

petition. 

2. BellSouth’s Motion is replete with additional “facts” that go far beyond the four 

corners of Supra’s Petition. BellSouth’s Motion to Dismiss should be denied to the extent it 

relies on its supplemental disputed facts because it is long established that in disposing of a 

Motion to Dismiss, the Commission must construe the Complaint “in its most favorable light.” 

1 



When reviewing the sufficiency of a complaint, before the reception of any evidence either by 

affidavit or admissions, the Commission’s task is necessarily a limited one. The issue is not 

whether a plaintiff will ultimately prevail but whether the claimant is entitled to offer evidence to 

support the claims. Indeed, it may appear on the face of the pleadings that a recovery is very 

remote and unlikely, but that is not the test. Moreover, it is well established that, in passing on a 

motion to dismiss for failure to state a cause of action, the allegations of the complaint should be 

construed favorably to the pleader. Scheuer v. Rhodes, 416 U.S. 232,237 (1974). 

“In appraising the sufficiency of the complaint we follow, of course, the accepted rule that a 
complaint should not be dismissed for failure to state a claim unless it appears beyond doubt 
that the plaintiff can prove no set of facts in support of his claim which would entitle him to 
relief.” Conlev v. Gibson, 355 U.S. 41,45-46 (1957) (footnote omitted). 

See also Gardner v. Toilet Goods Assn., 387 U.S. 167, 172 (1967). 

In the same sense, it is long established that: 

A review of facts and evidence or a determination on the evidence is not 
appropriate for ruling on motions to dismiss. Instead, the review is 
“necessarily confined to the well-pled facts alleged in the four corners of 
the complaint. . . and [the Commission] is not authorized to consider any 
other facts .” 

E.g., In Re: Jacksonville Suburban Utils. C o p ,  Docket No. 941130WU, Order No. PSC- 

950479FOFWU (Fla. PSC April 13, 1995)(citing Varnes v. Dawkins, 624 So. 2d 349,350 (Fla. 

1”DCA 1993)). 

3. BellSouth’s characterization of the so-called “partial recitation of the relevant 

facts” in Supra’s Petition reveals that other essential facts are in dispute. BellSouth claims that 

Mr. Ramos was unable to “unzip” the second document sent by BellSouth via e-mail, that it sent 
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a paper version (a third document) via overnight delivery to Mr. Ramos, that this third document 

contained the substitutions at issue, that this third document was signed by Mr. Ramos and was 

filed with the Commission. Supra disputes BellSouth’s version of events. Contrary to 

BellSouth’s allegations, M i .  Ramos was eventually able to “unzip” the second document, which 

he printed, signed, and returned to BellSouth. Mr. Ramos did not receive BellSouth’s alleged 

overnight delivery. 

4. BellSouth claims its actions in substituting attachments to an Agreement that 

Supra had signed, without Supra’s knowledge or consent, and filing the altered Agreement with 

the Commission, were simple error.’ Assuming that Supra’s version of events is correct, 

BellSouth’s actions were not simply a “mistake”, they were willful and calculated to gradually 

wear down Supra’s resources and thereby eliminate it as a competitor. 

5 .  BellSouth further contends that even accepting Supra’s allegations as true, Supra’s 

Petition should be dismissed because BellSouth offered to amend the existing Agreement to 

include the “Attachment 2” that was taken from the version signed by Supra, or to adopt the MCI 

interconnection agreement, and that Supra has so far refused to accept these offers. BellSouth’s 

contention is incorrect for two reasons. 

6.  First, the discrepancies between the document sent to Supra and signed by Mr. 

Ramos and the document filed with the Commission go beyond “Attachment 2”. That is why 

Supra has requested the Commission to order that the version that was signed by Mi-. Ramos be 

filed in toto, rather than simply amending the altered Agreement to incorporate Attachment 2. 

1 BellSouth has conceded that the agreement filed with the Commission is incorrect. This 
fact alone justifies setting aside the agreement. Because the current document is a public record, 
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This would not, as BellSouth believes, require the Commission to accept a generic document that 

does not even mention Supra by name. Supra is requesting the Commission to accept the version 

of the document sent via e-mail by Mr. Finlan (which Mr. Ramos was in fact able to “unzip” and 

print). That is the document agreed upon by the parties, that is the document that mentions Supra 

by name, and that is the document Supra wishes to be filed. 

7. Second, BellSouth’s Motion ignores the very heart of Supra’s claim for relief. 

This case is not about a difference as to contract interpretation. BellSouth’s “bait and switch” 

behavior is just the latest transgression in a series of dilatory and anti-competitive actions 

undertaken by BellSouth in its dealings with Supra. Alone, each transgression may on its face 

seem inconsequential, but taken together reveal a pattern of behavior that must be stopped 

immediately. Indeed, the justification for Supra’s Petition calls to mind cases that accept 

jurisdiction to adjudicate conduct that is “capable of repetition, yet evading review.” Honig v. 

- Doe, 484 U.S. 305 (1988); DePerte v. Tribune Co., 471 U.S. 1096 (1985); Tribune Co. v. 

Cannella, 458 So. 2d 1075, 1076 (Fla. 1984). Enough is enough. Supra has alleged a legitimate 

factual basis for the Commission to set aside the Agreement and take appropriate action to 

sanction BellSouth for its misconduct. 

8. Finally, contrary to BellSouth’s assertions, Supra’s Petition sets forth facts that, if 

proven, demonstrate the existence of improper conduct that justify the imposition of sanctions by 

the Commission. As set forth specifically in Supra’s Petition, pursuant to Section 278.990(1) of 

the Kentucky Revised Statutes, this Commission has the authority to impose monetary sanctions 

(of up to $2,500) upon any entity subject to its jurisdiction which is found to have willfully 

it would mislead any member of the public who may view and rely upon this document. 
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violated any provision of Chapter 278, Kentucky Revised Statutes. In this instance, BellSouth 

has willfully violated at least Sections 278.020 and 278.230(3) of the Kentucky Revised Statutes 

by failing to file the true agreement entered into between Supra and BellSouth. The well-pled 

allegations of Supra’s Petition establish a basis for this Commission to impose sanctions for 

BellSouth’s willful misconduct, and, therefore, Supra’s request for sanctions against Supra is 

well-founded. 

Wherefore, based on the foregoing paragraphs and the well-pleaded allegations of Supra’s 

Petition, Supra requests the Commission to: 

(A) schedule a hearing as soon as possible to resolve BellSouth’s Motion, if 

the Commission deems a hearing is necessary to rule on the Motion; and 

deny BellSouth’s Motion in its entirety. (B) 

Respectfully Submitted this 29th day of April, 1999. 

SUPRA TELECOM 
DAVID V. DIMLICH, LEGAL COUNSEL 
2620 S.W. 27TH AVE. 
MIAMI, FL 33133 
(305) 476-4236 . ,  

By: 



CERTIFICATE OF SERVICE 

I HEREBY Certify that the original and seven copies of the foregoing have been furnished by U.S. 
Mail to Helen Helton, Executive Director, Kentucky Public Service Commission, 730 Schenkel Ln., 
Frankfort, KY 40602-0615, and a true and correct copy has been furnished by U.S. Mail to 
BELLSOUTH TELECOMMUNICATIONS, INC. c/o Creighton E. Mershon, Sr., BellSouth Center, 
Suite 407, 601 West Chestnut Street, Louisville, Kentucky 40203, (502) 582-8219, and to 
BELLSOUTH TELECOMMUNICATIONS, INC. c/o William J. Ellenberg II and Thomas B. 
Alexander, BellSouth Center, Suite 4300,675 West Peachtree Street, NE, Atlanta, Georgia 30375- 
0001, (770) 335-0750, this 29th day of April, 1999. 

By: 
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BellSouth Telecommunications, Inc. 502 582-8219 Creighton E. Mershon, Sr. 
P.O. Box 32410 Fax 502 582-1573 General Counsel -Kentucky 
Louisville, Kentucky 40232 Internet 

BellSouth Telecommunications. Inc. ' 

601 West Chestnut Street, Room 407 

or Creighton.E.Mershon@bridge.bellsouth.com 

April 16, 1999 Louisville, Kentucky 40203 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane . 
P. 0. Box 615 
Frankfort, KY 40602 

Re: Petition to Set Aside 12/19/97 Order Approvi.ng the 
Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. and Supra Telecommunications 
and Information Systems, Inc.; and to Approve u 

Agreement Actually Entered Into by the Parties 
Pursuant to Sections 251, 252, and 271 of the 
Telecommunications Act of 1996 

Petition of Supra Telecommunications & Information 
Systems, Inc. to Initiate Investigation into the 
Unfair Practices of BellSouth Telecommunications, Inc. 
in Negotiating Agreements with ALECS and Filing Such 
Agreements with the Kentucky Public Service Commission 

Dear Helen: 

Enclosed for filing in the above-captioned matters are the 
original and ten (10) copies of BellSouth Telecommunications, 

" Inc.'s Verified Motion to Dismiss. 

Sincerely, 

Crei.9 1 ton E. Mershon, Sr. 
I Enclosure 

mailto:Creighton.E.Mershon@bridge.bellsouth.com


BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

Petition to Set Aside 12/19/97 Order Approving the 
Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. and Supra Telecommunications 
& Information Systems, Inc.; and to Approve Agreement 
Actually Entered Into by the Parties Pursuant to Sections 
25 1 , 252, and 271 ‘of the Telecommunications Act of 1996. 

Petition of Supra Telecommunications & Information 
Systems, Inc. to Initiate Investigation into the Unfair Practices 
of BellSouth Telecommunications, Inc. in Negotiating 
Agreements with ALECs and Filing Such Agreements with the 
Kentucky Public Service Commission. 

BELLSOUTH TELECOMMUNICATIONS, INC.’S 
VERIFIED MOTION TO DISMISS 

BellSouth Telecommunications, Inc. (“BellSouth”) respectfully requests a dismissal of 

the Petitions filed by Supra Telecommunications & Information Systems, Inc. (“Supra”). On or 

about March 30, 1999, Supra filed two Petitions with the Kentucky Public Service Commission, 

(“Commission”) both of which are based upon a single set of allegations. Thus, BellSouth’s 

Motion to Dismiss is directed towards both of Supra’s Petitions. 

The single element of truth in Supra’s Petitions is that in late September or early October 

1 997, BellSouth sent to Supra for review a standard Interconnection Agreement (“Agreement”) 

that differed from the Agreement subsequently filed with the Commission on or about December 

19, 1997 in Docket No. 97-447. Beyond this, the Petitions contain,a partial recitation of the 

relevant facts, which has the effect of misrepresenting this entire situation to the Commission. 

The Petitions also contain a series of outrageous conclusions to the general effect that 

BellSouth’s simple mistake should be interpreted as some sort of nefarious plot. When all of the 
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facts are considered, however, it is obvious that the Petitions filed by Supra are simply 

misguided. Moreover, even if the facts alleged by Supra were true, they fail to state a cause of 

action upon which the requested relief can be granted. 

BACKGROUND 

In late September or early October 1997, as a starting point for negotiations under $9 251 

and 252 of the Telecommunications Act of 1996, (“1996 Act”) a standard Agreement -- that did 

not even identify Supra by name -- was federal expressed to Olukayode Ramos at Supra. 

Immediately upon receipt of the standard Agreement, Mr. Ramos executed the standard 

Agreement (“first Agreement”) and returned it to BellSouth. Upon receipt of the executed 

standard Agreement, Pat Finlen, on behalf of BellSouth, contacted Mr. Ramos and advised him 

that the standard Agreement sent to Supra was for negotiation purposes and that BellSouth did 

not intend for Supra to execute that version in that it did not even contain Supra’s name. 

Notwithstanding, Mr. Ramos indicated that he was ready to execute the Agreement, and asked 

Mr. Finlen to send an executable Agreement immediately. 

Mr. Finlen sent Supra an executable Agreement via e-mail in a zipped format (meaning 

the file was compressed) with instructions on how to “unzip” the document. The next day, Mr. 

Ramos called Mr. Finlen stating that he was unable to “unzip” the file. Mr. Finlen agreed to 

over-night a paper version of the Agreement for execution. Unfortunately, the language 

regarding unbundled network elements (“UNEs”) in the paper version of the Agreement 

(hereinafter “modified Agreement”) differed from the language agreed to by the parties in the 

original Agreement. Neither party being aware of the mistake, the ‘modified Agreement was 

executed by Mr. Ramos and filed with the Commission. 

2 
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In July 1998, counsel for Supra expressed Supra’s desire to. adopt the BellSouth-MCI 

Agreement. On July 17, 1998, counsel for BellSouth responded by providing to Supra a standard 

I I 

adoption contract for that purpose. (All pertinent correspondence referenced herein is attached 

as Composite Exhibit A.) Supra never responded to BellSouth’s offer to allow it to adopt the 

MCI Agreement. 

On August 3, 1998, the altered UNE language was discovered in the modified 

Agreement. On August 17, 1998, counsel for Supra (Suzanne F. S m e r l i n )  sent BellSouth a 

letter in which she expressed knowledge of the mistake and requested a status of the Agreement 

between the parties in light of the mistake. Specifically, she wrote that “Supra would like to be 

informed immediately as to the prices for the combination of unbundled network elements set 

out in Supra’s Interconnection Agreement and the timeframes in which they can be provided.” 

(See Composite Exhibit A.) Four days later, counsel for BellSouth (Mary Jo Peed) sent a letter 

to counsel for Supra acknowledging that an error had occurred, and provided a proposed 

amendment to the modified Agreement for acceptance by Supra. This amendment would have 

added to the modified Agreement the UNE language from the original Agreement. Supra did not 

respond to this correspondence. 

On October 14, 1998, BellSouth again offered to amend the modified Agreement to 

reinstate the language from the original Agreement, or to have Supra adopt the MCI-BellSouth 

Agreement. Supra did not respond to this correspondence either. 

Clearly, sending two agreements with dissimilar language’ on the UNE issue was 

BellSouth’s mistake. What Supra does not explain in its Petitions, however, is that the mistake 

was known to Supra since August 1998, and that BellSouth made multiple offers to appropriately 

remedy the situation. 
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DISCUSSION 

Based upon a partial rendering of these facts, Supra makes a variety of inflammatory 

allegations to the effect that BellSouth engaged in some sort of a fraud. There is absolutely 

nothing set forth in the Petitions to support this theory. Moreover, even if the Commission 

accepts the facts alleged by Supra as true, there is still no basis to initiate the generic 

“investigation” that Supra seeks. There is no law in Kentucky, and indeed Supra cites none, that 

entitles an individual party to a generic proceeding. Instead, the power to investigate, or conduct 

! 

1 

other generic proceedings of matters within its jurisdiction is within the sound discretion of this 

Commission. Supra has provided no facts to support initiating an investigation. For these 

reasons, BellSouth respectfully submits that Supra’s Petitions should be dismissed.’ 

Considering the facts pled by Supra, it is apparent that BellSouth made a mistake. 

Considering the facts that Supra neglected to reveal, as evidenced by the correspondence from 

both parties and the verified assertions of Pat Finlen, it is obvious that BellSouth made 

appropriate offers to remedy the mistake. Supra’s imputation to BellSouth of some evil motive 

is totally unsupported by the facts. Further, Supra alleges no facts to support the conclusion that 

the subject mistake is anything other than an isolated incident. In fact, to counsel’s knowledge, 

no other CLEC has made a similar complaint to this Commission. Thus, a generic investigation 

I 

I 

is not only unwarranted, it would waste this Commission’s valuable time. 

In its Petitions, Supra demands, among other things, that the Commission impose 

“monetary sanctions’’ upon BellSouth for its conduct. There are two difficulties with this 

position. First, Supra fails completely to set forth any facts that, if true, would demonstrate the 

existence of any intentional improper conduct, much less the fraud that Supra alleges in a 

’ See attached, Decision of the Georgia Public Service Commission, Docket Nos. 8338-U and 10331-U, March 16, 
1999, denying the relief sought by Supra in similar pleadings filed in that state. 
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conclusory fashion. Instead, the facts alleged, taken in the light most favorable to Supra, reveal 

nothing more than a mistake by BellSouth. Second, the Petitions fail entirely to state any legal 

basis upon which a “monetary penalty” could be levied. The Petitions generally note that the 

Commission has the ability to impose penalties for violation of the provision of KRS Chapter 

278, the Commission’s rules, or failure to obey a Commission Order. Supra does not identify, 

however, how BellSouth’s simple mistake equates to a violation of any statutory provision, rule 

or Order of the Commission. Thus, Supra’s allegations are insufficient to state a legal basis for 

the imposition of a penalty. There is, likewise, no basis for the other relief requested by Supra. 

CONCLUSION 

BellSouth admits that it made a mistake in submitting to Supra and the Commission the 

modified Agreement that inadvertently altered the language from the original Agreement. As 

demonstrated in the verified Motion to Dismiss and the attachments thereto, the mistake does not 

rise to the level of intentional fraud. In addition, BellSouth attempted on several occasions to 

remedy the mistake, but received no response from Supra. Once the mistake was brought to 

BellSouth’s attention, BellSouth never attempted to enforce the modified language against 

Supra, but instead sought to remedy the unfortunate situation. The iemedies offered to Supra 

remain open. 

WHEREFORE, BellSouth respectfully requests the entry of an Order by the Commission 

dismissing Supra’s Petitions. 

VERIFICATION 

I hereby veri@ that the facts set forth in the foregoing BellSouth Telecommunications 
Inc.’s Verified Motion to Dismiss are true and correct to the best of my knowledge. 

Fatrick C. Finlen 
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Respectfully submitted this f day of April, 1999. 

Creightdn E. Mershon, Sr. 
General Counsel 
BELLSOUTH TELECOMMUNICATIONS, INC. 
BellSouth Center - Suite 407 
601 West Chestnut Street 
Louisville, Kentucky 40203 
(502) 582-8219 

William J. Ellenberg I1 
Thomas B. Alexander 
BELLSOUTH TELECOMMUNICATIONS, INC. 
BellSouth Center - Suite 4300 
675 West Peachtree Street, NE 
Atlanta, Georgia 30375-0001 
(404) 335-0750 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing BELLSOUTH 

TELECOMMUNICATIONS, INC.’S VERIFIED MOTION TO DISMISS was served on the 

following parties of record by placing a copy of same in the United States Mail, properly 

addressed and postage prepaid, on this [6* day of April, 1999: 

David V. Dimlich 
Legal Counsel 
SUPRA TELECOM 
2620 S.W. 27’ Avenue 
Miami, Florida 33 133 

Creighto4 E. Mershon, Sr. 

158505 
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IN RE: Petition to Set Aside 1/6/98 Order Approving the ) I ;  I( .. A 

Interconnection Agreement Negotiated by BellSouth ) 
Telecommunications, Inc. and Supra Telecommunications J Docket No. 8338-U 
& Information Systems, Inc.; and to Approve Agreement ) 
Actually Entered Into by the Parties Pursuant to Sections ) 
25 1,252, and 27 1 Of the Telecommunications Act of 1996. ) 

1 
) 
) 
1.. - I ,  

) Dockef No. 10331-U .__-- 

3.a 18 

Petition of Supra Telecommunications & Information 

Practices of BellSouth Telecommunications, Inc, in 
Negotiating Agreements with ALECs and Filing Such ) ’ ’ 
Agreements with the Georgia Public Service Commission. ) . ”. ‘-’ ’ * ’ ‘.3iB/ [ 

Systems, Inc. to Initiate Investigation into the Unfair . . -  

. . 8 ,  .. ... 

BY THE COMMISSION: 

On January 15, 1999, Supra Telecommunications & Information Systems, Inc. (“Supra”) 
filed with the Georgia Public Service Commission (“Commission”) two petitions. Both of 
Supra’s Petitions allege that BellSouth Telecommunications (“BST” or “BellSouth”) altered the 
Interconnection Agreement between the parties after execution. On January 6, 1998, the 
Commission issued an Order approving the altered agreement. 

In its Petition to Set Aside 1/6/98 Order Approving the Interconnection Agreement 
Negotiated by Be!lSouth and Supn. Sgpra reqaests a hearing before the full Commission. an 
investigation as to how the Interconnection Agreement was changed, a Commission finding that 
BellSouth acted either in gross negligence or willful fraud, that BellSouth has imposed 
unreasonable, discriminatory conditions and limitations on the provision of telecommunications 
services by Supra, that the January 6, 1998 Order of the Commission approving the 
Interconnection Agreement be vacated, that the Commission approve the Interconnection 
Agreement filed as “Exhibit A” of Supra’s Petition as the true agreement entered into between 
the parties, that the Commission contact the other nine states wherein BellSouth provides service 
and notify them of BellSouth’s actions, and that the Commission impose monetary sanctions 
against BellSouth for its actions. 

Docket No. 8338-U 
Docket No. 10331-U 

Page 1 of 2 



The only additional relief sought in Supra’s Petition to Initiate Investigation into the 
Unfair Practices of BellSouth is that if it is determined that BellSouth has defrauded Supra 
andor other Alternative Local Exchange Carriers (“ALECs”) in the filing of agreements, that the 
Commission contact the Georgia Attorney General so that a determination can be made as to 
whether BellSouth’s conduct warrants an antitrust investigation or deceptive trade practices 
investigation for violations of O.C.G.A. 5 10-1-372(a)( 12). 

On February 12, 1999. BST filed a joint response to both dockets as a “Verified Motion 
to Dismiss”. In its Motion, BellSouth admits that the Agreement that it filed with the 
Commission on November 10, 1997, differed from the agreement that was executed by the 
parties. BST acknowledges that this was its own mistake, but claims that there was no intent 
involved. 

The Commission fin,ds that it i s  reasonable to require that BellSouth file with the 
Commission the correct version of its Interconnection Agreement with Supra. The Commission 
also finds that there is not sufficient reason to believe that BellSouth acted intentionally in filing 
the incorrect version of the agreement. 

WHEREFORE IT IS 

ORDERED, that BellSouth shall file with the Commission the correct version of the 
Interconnection Agreement between BellSouth and Supra. 

ORDERED FURTHER, that the January 6, 1998 Commission Order, approving the 
Interconnection Agreement between BellSouth and Supra is hereby vacated. 

ORDERED FURTHER, that the remainder of the relief sought by Supra in each of its 
complaints is denied. 

ORDERED FURTHER, that jurisdiction over this matter is expressly retained for the 
purpose of entering such further order or orders, as this Commission may deem just and proper. 

ORDERED FURTHER, that a motion for reconsideration, rehearing. or oral argument 
or any other motion shall not stay the effective date of this Order, unless otherwise ordered by 
the Commission. 

The above by action of the Commission in on the 161h day of 
March. 1999. 

Helen O’Learv 
Executive Secretary L/ 

DATE: 3/75/s;! 
Docket No. 8 3 3 8 4  
Docket No. 10331-U 
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KYPSC Docket No. 
BellSouth’s Verified Motion to Dismiss 

2 

COMPOSITE EXHIBIT A 

INDEX 

7 

1 .  Letter from Supra (Suzanne Summerlin) to BellSouth (Nancy White) dated July 6, 1998. 

2. Letter from BellSouth (Nancy White) to Supra (Suzanne Summerlin) dated July 8, 1998. 

3. Letter from Supra (Suzanne Summerlin) to BellSouth (Nancy White) dated July 10, 1998. 

4. Letter from BellSouth (Nancy White) to Supra (Suzanne Summerlin) dated July 13, 1998. 

5 .  Letter from BellSouth (Mary Jo Peed) to Supra (Suzanne Summerlin) dated July 17, 1998 
with attached Standard Adoption Contract. 

6 .  Letter from Supra (Suzanne Summerlin) to BellSouth (Nancy White and Mary Jo Peed) 
dated August 17, 1998 with attached section from original Agreement. 

7. Letter from BellSouth (Mary Jo Peed) to Supra (Suzanne Summerlin) dated August 21, 1998 
with attached proposed Amendment to modified Agreement. 

8. Letter from BellSouth (Marcus Cathey) to Supra (Olukayode Ramos) dated October 14, 
1998. 

9. Letter from BellSouth (Nancy White) to Supra (William L. Hyde, Esq.) dated December 21, 
1998. 

158505 
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July 6 ,  1998 

Nancy B. White, Esg. 
BellSouth Telecommunications, 
150 South Monroe Street  
Suite 400  
Tallahassee, Florida 32301 

Xnc. 

RE: Adoption of MCI Telecommunication8 Corporation's 
Interconnection Agreement with BellSouth 
Telecommunications, Inc., by Supra T*lrcom 6i 
Information Systems, Inc .  aad BellSouth 
Telecommunicrtions, Inc. ' 8  Duty t o  Provide Combinationr 
of UnbundloB Network Elements t o  Supra Talecorn & 
Information Systems, Xnc. 

Dear Ma. White: 

Pleare accept t h h  as notification t o  BellSouth 
Telecommunications, Inc. that, puxauant t o  Soction 2 5 2 ( i )  o f  the 
Tslacomunications A c t ' o f  1996 and Title 47 o f  tho Code of 
Federal Regulations Section 5 1 . 8 6 9 ,  Supra Telrcom h Information 
Systems, I n c . ,  wisher t o  adopt the Interconnection Agreement t h a t  
has been negotiated and executed batwren BellSouth 
Telecommunications, I n c . ,  and MCZ Talecormnunications Corporat ion.  
Supra Telecom & Information System@, Xnc., will be filing a 
petition t o  elect t h i t  agreement with the Florida Public Servicr 
Commissian in tha immediate futura. 

Telecomunicationr, Inc., ha8 refused t o  pravida combination8 of 
unbundled network .lament8 t o  Supra Telecon k Infotmation 
Syatems, Inc., that ara provided for other t~lrcomunicat~onr 
carriers a t  th ir  time. Pursuant t o  Titla 47 o f  the Coda o f  
Federal Regulation8 Section 51.809, BollSouth ha8 an aft innat ive 
duty t o  provide Supra T8fecom & Ipfomtion Syrt-, Inc. ,  any 
"interconnection, rrervica, or network element (Lrr(UIgUnant. that 
i t  currently p m v i d ~ r  under any intercomaction agreement 
approved by the Florida Public Sawice Commirrion. 
& Information S y s t e m ,  Inc., i s  requertiag combinations oi! 
network element$ that arm cufrontly baing provided BellSouth 
under approved intercomaction a ro.rn8nt8 t0 0th.r 

imgarativo that BellSouth imrdiatmly provida t h ~ o  combination6 
of network elsmentr to  Supra. Ploare providr ,a written reaponso 
to this request rrtating that BellSouth will bo providing the88 

Y W  tMlt. 
A& 

On a different mattor, it i r  my underrtandfng that BellSouth 

Supra Talecorn 

telacommunications carriers in t K a State of Plozlda. Lt f 8  

ne ~IWQWTOIY-ATU 

EXHIBIT 1 
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a I' * 
requested combinations of network elements without  unrearon&le 
delay or explaining precisely what BellSouth'r denial a t  t h i s  
request i s  basad on so that  Supra may proceed axpeditiously to 
the Florida Public $orv ice  Commission for emergency relief on 
this matter. . I 

I 

SFS: ss  
CC: Sally Simmons, FPSC Division of Communicationo 

Martha Carter Brown, E a q . ,  FPSC Division of  Legal Sentices 
MaryRose S i Z h n n i ,  FPSC Division of Communkations 
B e t h  Keating, E r q . ,  FPSC Diviaion o f  Legal Sen ice8  

. 

. 
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I 

July 8, I998 

Suzanne Fmnon Summrrlin, Esq. 

Tollahassea. Florida 32301 
131 1-0 Paul RU88dl Rd., $201 

bear Ma. Surnmerlin: 

Thlr will acknowf~dgo recolpt of your letter of July 8, 1996 regarding 
Supra's deriru to adopt the MCI-BellSouth IntbrconndiorI Agreement. I have 
forwarded your lettw to Ma. Mary Jo Pesd in Atlant., a o r g k .  Sho will bm 
responding in an @xp.dltlous mennw. 

cc: Sally Sirnrnonr 
Martha Carter Brawn, E q .  
Maryffw Slrknni 
Beth Renting, l ~ .  
Mary Jb P W ,  Emq. 
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Nancy 8 .  White, Esq. 
BellSouth Telecomunicationa, Inc. 
150 South  Monroe Street,  Room 400 
Tallahassee, Florida 32301 

RE: BellSOUth'r Provision o f  combinations of Unbundled 
Network Elrments t o  Supra on Same Tennr as Providrd t o  
MCI and ATLT 

Dear MI. White: 

has no contractual or StAtUtOry obligation t o  provide 
combinations o f  unbundlad'network elements to Supra Telecom & 
Information System$, Xnc., and that any rovirion of such 
combinations would be outrid. the j u r h d  ction o f  the Florida 
Public Service Comisrion. 
July 2 ,  1998, BellSouth indicate# that it 15 deve oping a pricing 
proposal to send to Su r a  regarding Supra's request for 

Tt is my understanding that BellSouth has indicated that i t  

! 
Basad on Marcus Cathe Y ' 8  letter of 

combinations o f  unbund P ed network tlaments. 
Supra hereby demand8 th8 provision of combination6 of 

unbundled network elemant8 i n  tha ram. combinations and a t  tha 
sme rater,  tatma, and condition3 am BellSouth i r  providing to 
MCI and A T ~ T .  
to elect the BellSouth/MCI interconnection agrement in full and 
that a prtition for ap row1 of thir election will be filed 
immediately. 
recently appgovd the election of a m o m  favorabla 
intercomaction a rrmrnt (that between GTE and ATLT) by Sprint 

Sprint and GTE, 
Commission's own decirionr provida tha legal brri8 f o r  the 
approval of Supra's alrction of tho BellSquth/MCI agteement. 

provision of  combination8 of unbundled network olementr that it 
is providing to MCX at the same rata. and on tho 8amo tams and 

BellSouth has been mado aw8ro o f  Supra'r intention 

Ba11Sout R also i 8  aware that the Comirsion ham 

after tho conclur f on of a full arbitration procaoding batwren 
Tha T ~ l e ~ o m u n i c a t f ~ n s  Act of 1996 and the 

h l l s o u t h  ha8 no basip on which to drny Supra tha imodiato 

m IpoQwmm-#u 
Y l b w *  

EXHIBIT 2 
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conditions that i t  i*  providing such t o  MCI. 
and will not accept delay on this mattor. 

Supra cannot afford 

please respond t o  this demand immediBtrly in writing ar t o  
when BellSouth w i l l  make the requested combinationa o f  unbund1.d 
network elements available at the requested r a t e r ,  terms and 
conditions 01 that BellSouth refuser t o  do SO, in order that 
Supra can taka appropriate action. Thank ypu. 

SFS: ss 
cc: Ms. Sally Simmons, FPSC D i v i s i o n  o f  Communications 

Ms. MawRose S i r h n n l ,  FPSC Division of Communication8 
Martha Carter Brown, Esq. ,  FPSC Division o f  Logal Semicar 
Beth Kesting, Erq. ,  FPSC Diviaion o f  Legal Senrice8 
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Ho.0Iw 0 

JuIy 13, 1088 

Via Facdrnlto (850) 666-8680 

Suzanne f annon Summarlin, Esq. 

Tallahassee, Florid8 32301 
131 1-8 Paul R U 8 d  Rd., #201 

This wilt scknowlmdgo receipt of your bttttr of July 10, 1898 regarding 
Supra's desire to acqulre the provision of cornbinationr of unbundled nrtwork 
elements in tho #me Combinrtbn8 and 8t the arm0 mtO& trnnr, and condition6 
as BellSouth ia providing to MCI 6 ATILT. I huvq forwardsd your W e t  to Ma, 
Mary Jo Peed in Atlento, Goergla. She will bo reaponding in rn rxpuiditiour 
mannet. 

Sincerely, 



VIA HANO OELIVIERY 

July 17. lG08 

Suzanne P Summedin 
supra, T~tecom 6 Inlomatton Systems, tno. 
2020 3.W. 27th Av8nuo 
Anlomi, F lorlda 33 133 

NO. 789 P009/026 

R6: Adoption of Exirtlng Inkrconnecdon Agreomont 

EXHIBIT 3 I 
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c0.m * T. . c r  

Oimtrlct Court for tho Northmi Ofrfrkt af Florid., ea80 numberr 4@7-CV-262 and 4#7- 
CV-14I. 

I 
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T W A S S E E ,  FL 

August 17, 1998 

V I A  FAX: ( 3 0 5 )  5 7 7 - 4 4 9 1  

Nancy '8. White, Esq. 
and Mary 30 Peed, Esq. 
C / O  Ms. Nancy Sima 
BellSouth Telecommunicationa, Inc. 
IS0 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Dear Nancy and Mary Jo: 

Supra Telecommunications & Information Systemr, Inc., and 
1 wish t o  address several mattera that are pending between 

BellSouth Telecommunications, Inc., that need to be resolved. e 

1. Regarding the i reue o f  Supra's desire t o  physically 
collocate in the North Dada Golden Glades and the West Palm Beach 
Gardens' central officse, it is' Supra's position that there is 
adequate space for Supra to physically collocata i t a  Class 5 
switches and other necsairary equipment. I would like to set up a 
meeting to discuss the rarul ts  of the walk-tbrougha and the 
revised central office mpr and Sugra'e apecific derirets 
regarding space in each of these central office$. 

you would obtain sgecif c information regarding MY problem8 with 
meeting the Florida Public Service Commission's three month 
deadline f o r  each of Supra's applications for ghyaical 
collocation. We need to have specific information regarding 
whether BellSouth intendo to meet the deadlino f o r  each 
application or exactly why the deadline cannot be m e t  for each 
application. 

2. 
physically collocate in tha 17 BellSouth central o f f i c e r  that 
Supra has applied for, it i r  Suprals intention to physically 
collocate equipment that will provide information sewices aa 
well as basic telecommunicatione aerv icer .  Tho "infomation 
service$. equipment that Supra intends to phyricall collocatr 

considered uinformation Q I ~ V  T cea; am wall as anything considered 
an .enhanced service,' Internet services, cstc. The specific 
equipment ha8 been identified on tho physical collocation 
applications that ham already been approved by BellSouth. It ir 
Supra'a position that the Telecomunicationr Act and the FCC'r 

ou and I met a few weeks ago, you stated 
when 1 In addition, 

Regarding the i r m e  of what equipment Supra intendr to 

includes equipment that can rovido anything tradit r onally 

,. rr;DULATOBY-ATLA 
YIIYL ma& 

i EXHIBIT 4 
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First Report and Order provide legal support f o r  Supra's right to 
physically collocate t h i s  type of equipment i n  BellSouth's 
central o f f i c e s .  
from BellSouth regarding whether BellSouth intends to object to 
any of Supra's equipment being physically collocated on t h e  basis 
of any theory so that Supra may apply f o r  a decision on this 
matter at the Florida Public Setvice Commission. 

Supra would like an immediate clarification 

3. Regarding the irsua of Supra's right to obtain 
combinations of unbundled network elements from BellSouth, it is 
Supra's position that Supra's interconnection agreement provides 
authority for Supra to obtain these combinations. 
Section from Supra's interconnection agreement specifically 
provides Supra t h i s  right. 
rely on the fac t  tha t  the version of the Interconnection 
Agreement filed by BellSouth with the Florida Public Service 
Commission does not include t h i s  particular section, Supra wishes 
to inform BellSouth that the draft agreement that M r .  FinLen 
provided Mr. Ramos and which Mr. Ramos aigned immediately 
(according to Mr, Finlen's testimony), and that  Mr. Finlen 
provided Supra by e-mail immediately prior to producing the final 
version f o r  signing, included this provision. I f  there is a 
difference between the draft  version agreed to and the version 
filed with the Commission (other than the removal of the 
Collocation and Resale Agreements which had been entered i n t o  
separately and the insertion of Supra's name in appropriate 
spaces), Supra suggests that  any such difference should not e x i e t  
and BellSouth may wish to inquire internally as t o  how that might 
have happened. 

Therefore, Supra would l i k e  t o  be informed immediately as to 
the prices f o r  the combinatfons of unbundled network elements set 
out in Supra's Interconnection Agreement and the time frames in 
which they can be provided. 

The attached 

To the extent BellSouth intend8 to 

You will note  that this lettar is not being copied t o  the 
Commission Staf f  at this time to 
opportunity to work thew matters 
narrow window of opportunity. I f  
these issues wichin the next day 
pursue relief at the Commiesion. 
these matters. 

SFS: ss 
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Atbachrnd 2 
Paw 3 

W)rara BellSouth &m to Supra Tdecornmunicatlonr and InformaUon 
Systems, Inc. , either through a negotiated ernngsnnnt or as B result of 
an effective Commltrlon order, a comblnatbn of notwork dement8 pricsd 
a3 Individual unbundled nehvork elements, thdollowlng product 
combination wlll be made avaflable. All other n q u ~ a b  Ibr unbundled 
element combfnatfonc will be evaluated vir the Eona Fldo Re,queet 
P~OC~SS,  as $et firth In Attachment 9, 

2.1.1 

2.1 +2 

2.1.3 

2.1.4 

2.1.5 

2.1.8 

3, 

3.1.1 -r. 

3.2 

3.2.1 

3.2.2 

3.2.3 

* .-d 

2 W r e  Analog Loop WM 2-Wrs Analog Port - Reridence 

Z-wlre Analog Loop with 2-Wlro Analog Port - Busln&s 

2-Wlm Analog Lbap with 2-Wlro Analog Port - PBX 

BellSouth will conform toithe technbal reference8 oontalned In this- - - 
Attachment 2 to Ihs extent these requlrsmsnb are implemented by 
equipment vendart and conrlrtent with the ooWan generfc mloesea 
purchased and lnsrtralled by BellSouth. 

.- 
_Unbundled L- 

BellSouth agrees to uffw a m s $  to unbundled loops pursuant to the 
following terms and tondttfons and at the rat08 sat forth fn Attachment 1 1. 

Udlnkion 

The loop 18 the phyrlcal medium or llrnctlond path on whloh a 
subscriber'$ b f l c  b canled hrn the MDF, DSX LQX OF I)- In a 
central off la  or slmllar snvlronment up to the tw~nlnattorr at the NID at the 
customer's prernlbi). Each unbundled loop will bs pmvhbned wifh a NID. 

c 



Auguat 21, 1808 

Vi1 Q~orlmllo 

Suzanne Fannon Sumrnerlfn, EW, 
131 1-B Paul Ruamll Road, a 0 1  
T'allahawee, FloMs 32301 

Ru: Your letter of Auqurt 17, 1008 

Dear Meo Summedin: 
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Cc: NancyWhke 
Pat Flnkn 

Attachment 

3 



NO, 789 P023/026 
w.91a -0GK 

INTERCONNBlCTlON AOReEMENT 8ETWfW 
SUPRA TELgOMMUMCATIC” AND MFORMA‘RON SYStEMS, MC, 
BELLSOUTH T‘ELECOMMU”XTION8, tNC. DATED OCTOBER 23,1997 

2. 

2.1.1 

2.1,t  

2. I .3 

2. I .4 

a. 1 *S 

2.1.6 
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3. n o  Par(ibs Authar ape0 that e i h r  or both of tho P a r r  it rurhontcd tb qubmit tht8 
Amendment to tho Florida Publio Sonclco CommlrsIon or odrw raeulrtoy body bvtaa 
jurisdiction over the wbjcct m W r  of this Amendarcmi, for approval t u b j a  to Section $S2(o) of 
the fedoral Tclccammw*cationr Act of 1996, 

SUPRA TELECOMMUNICATIONS BBLLSOUTH T'ELECOMMVMCATIONS, 
and MFORMATION SYSTEMS, WC. MC, 

DATE: DATB. i 

2 
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October 14,1098 

Mr. Olukayode Ramor 
Pmaldant and CEO , 
Supre Tebcom and InfonnoUon Sptem, lnc. 
2620 S.W. 27th Avenua 
Mlaml, Florida 33133 

this ia to conflm the convonrWn of Seplwnbar 0,1998, betmrn Jorty Hendrfx, Pat 
Finfen, PavM Nllron, you and mo concerninp aupm'8 I n k r c a n n m  agleemenl. 



, 04/05/99 17:13 
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VIA FACSlMlLlE AND u 
I December 21,16188 

William L. Hyde, Esq. 
Gunster, Yoakley, Valdsa-Fauii & 

215 South Monroe Street 
Suite 830 
Tallahassee, FL 32301 

Stewart, P.A. 

Re: Docket No8: 881832-TP and Q81833-TP 

Dear Mr. Hyds: 

I represent BellSouth In the State of Florida with ward to matten that 
arise before the Florida Publk Service Comrni8rlon. Although BellSouth has not 
been served as of this date with the petitions you nlad opening the above 
numbered dockets, it is apparent from a resldlng of these petitions, that you are 
not in possession of the full facts surrounding this Issue. TO wit, this letter. 

The chronology deblld in the petitions Is coned, but incomplete. In 
letters dated July 6, 1988 and July 10. 1898, Suzanne Summedin, former 
counsel for Supra, advbed BdlSouth that Supra wllrhed to adopt the BellSouth- 
MCI Interconnection Agreament and thet Supra wanted comblnatfona of 
unbundled network elements that Supre bsllavsd BellSouth wa8 providlng to MCI 
and AT&T. A copy of thils correrpondence is attached hsreto 88 Exhibits 1 and 
2. 

On July 17,1998, Ms, M81y Jo Peed raplied to Ma. Summerlln, on behalf 
of BellSouth. Ma Peed Included a standard adoption contract for section 252 (I) 
Dumosw. A copy of thk corretpondence is attached a t  Exhibit 3. Nothing 
further was heard from Ms. Summerlln 
agreement. 

- 
DEC 7 7 1338 

US. MAIL-REG. ZELATIQNS 
TALLAHASSEL, FL 
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On August 17, 1998, MI. Summedin delineated Supra'a, posltlon on 
combinations in connection with the interconnection agreement between 
BellSouth and Supra filed with and approved by the Flordia Publlc Service 
Commission on February 3, 1098. A copy of this correspondencs is attached as 
Exhibit 4. 

On August 21, 1098, Me. Peed responded to Ma. Summerlln, advising her 
that indeed an error had occurred in thg execution of the original BellSouth- 
Supra agreement. Ms. Peed apologized for that error and enclo8sd an 
amendment for Supra'a signature, so that the omitted language coutd be 
restored. Upon execution, the amendment would be filed with the Florida Public 
Service Commission, as requlred by the Telecommunimtioni Act of lS96. A 
copy of this correspondence la attached as Exhibit 5. Nothing further was heard 
from Ms. Summerlln on this i$8U@. 

On October 14, 1898,'in correspondence from Marcus B. Cathey of 
BellSouth to Mr. Rarnos of Supra, BellSouth reiterated its offer to amend the 
original SellSouth-Supra agreement to reinstate the omitted language or to have 
Supra adopt the MCI-BellSouth agreement. A copy of thia correspondence is 
attached as Exhibit 6. 

To date, Supra has not responded to BeltSouth on these Issue@. 
Therefore, I waa quite taken aback to learn of the petitions you flied on Supra's 
behalf. BellSouth ha8 acknowledged that an emor was made and has offered to 
correct same. Supra has rerponded with litigation, This litigation question$ 
BellSouth's motives and accuiea BellSouth'a employees of illegal and unethical 
conduct. As is obvious from the correspondence attached hereto, there Is no 
basis for such allegation8. 

Regardles3 of the poritionr of BellSouth and Supra on the substantive 
issue of unbundled network combinations, there is no doubt that BellSouth has 
made every effort to rectify the unfortunate sttuiation that arow as I re8ult of 
simple human error. Once you have reviewed these facta, I am certain that you 
will agree that these petitions 8hould be withdrawn. If Supra inslsts on moving 
forward with such groundlam pkrdlngi, BellSouth will puraue all legal remedies. 

A mutually cooperative and successful relationahlp between BellSouth 
and Supra (which is what FjsllSooth desireu) cannot be built on Iltigstion. 
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cc: Ms. Kathy Bedell, FPSC 
William Eftenberg, Esq. 
Ms. Nancy Sims 



C O M M O N W E A L T H  OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 6 1  5 

FRANKFORT, KY. 4 0 6 0 2  
(502) 5 6 4 - 3 9 4 0  

April 15, 1999 

Fred Gerwing 
Regulatory Vice President 
BellSouth Telecommunications, Inc. 
601 West Chestnut Street, Room 408 
P. 0. Box 32410 
Louisville, KY. 40232 

Honorable David V. Dimlich 
Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 

2620 S. W. 27th Avenue 
Miami, FL. 33133 

RE: Case No. 99-133 

We enclose one attested copy of the Commission's Order in 

the above case. 

Sincerely, 

' I  
Sec?etary of the Commission 

SB/sa 
Enclosure 



COMMONWEALTH OF KENTUCKY 

I copy of the petition filed by Supra, without the voluminous exhibits, is attached hereto 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PETITION BY SUPRA TELECOMMUNICATIONS ) 
& INFORMATION SYSTEMS, INC. TO SET ) 
ASIDE THE 12/19/97 ORDER APPROVING THE ) 
INTERCONNECTION AGREEMENT NEGOTIATED ) CASE NO. 99-133 
BY BELLSOUTH TELECOMMUNICATIONS, INC. ) 
AND SUPRA TELECOMMUNICATIONS & ) 
INFORMATION SYSTEMS, INC. ) 

O R D E R  

On April I , 1999; Supra Telecommunications & Information Systems, Inc. 

("Supra") filed a petition complaining of certain practices of BellSouth 

Telecommunications, Inc. ("BellSouth") relating to the negotiated interconnection 

agreement submitted by BellSouth to the Commission which was approved on 

December 19, 1997 in Case No. 97-447.' Having reviewed the petition, the 

Commission finds that Supra has stated a prima facie case against BellSouth which 

must be satisfied or answered by BellSouth within ten days of the date of this Order. A 

and incorporated herein. 

BE IT SO ORDERED. 

' Case No. 97-447, In the Matter of the Approval of the Interconnection 
Agreement Negotiated by BellSouth Telecommunications, lnc. and Supra 
Telecommunications and Information Systems, Inc. Pursuant to Sections 257, 252, and 
277 of The Telecommunications Act of 7996. 



e 
Done at Frankfort, Kentucky, this 15 th  day of April ,  1999. 

By the Commission 

ATTEST: 
, 



BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

1 Petitioner, SUPRA TELECOMMUXTCATIONS & INFORMATION SYSTEMS, INC. 

1 

Approving the Interconnection Agreement ) 
Petition To Set Aside 12/19/97 Order 

Negotiated by BellSouth Telecommunications, Inc. ) 
And Supra Telecommunications & Information ) 
Systems, Inc.; And to Approve Agreement Actually ) 
Entered Into by the Parties Pursuant to Sections ) 
25 1 , 252 and 27 1 of the Telecommunications 
Act of 1996 

Dated: March 

, ("Supra"), by and through its undersigned counsel, hereby files this its petition for a proceeding 

3 0 , 1 9 9 9  

I seeking to set aside a certain Order previously entered by this Commission on or about December 

. . . ... _ .  . f  - 
1 

. .  

Petition Of Supra Telecommunications & Information Systems, Inc. 
to Set Aside 12/19/97 Order Approving the Interconnection Agreement 

Negotiated by BellSouth Telecommunications, Inc. and Supra 
Telecommunications & Information Systems, Inc.; and to 

Approve the Agreement Actually Entered Into by the Parties Pursuant 
to Sections 251,252 and 271 of the Telecommunications Act of 1996 

19, 1997 in Docket No. 97-447 approving the Interconnection Agreement between BellSouth 

Telecommunications, Inc. and Supra Telecommunications and Information Systems, Inc. Supra also 

requests that this Commission enter an Order approving the actual Resale, Interconnection and 

\ 

I 

I ' 
I 

Unbundling Agreement entered into between the parties pursuant to Sections 251,252 and 271 of 

the Telecommunications Act of 1996 ("Federal Act") (a copy of which is attached hereto as Exhibit 

"A"). In support of this Petition, Supra states as follows: 

: I. Relevant Facts 

1. Supra Telecommunications & Information Systems, Inc. is a Florida-based 

minority-owned corporation certified by the Kentucky Public Service Commission as an Alternative 



Local Exchange Carrier ("ALEC"). SellSouth Telecommunications, Inc. ("BellSouth") is an 

Incumbent Local Exchange Carrier ("ILEC") as defined by Section 251(h) of the Federal Act. 

2. In early September 1997, Supra made a request of BellSouth to enter into a mutually 

acceptable interconnection agreement pursuant to Sections 251 and 252 of the Federal Act in all 

states in which BellSouth is the ILEC. A true and correct copy of that letter is attached as Exhibit 

1 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit "B". BellSouth then 

proceeded to provide Supra a copy of a proposed interconnection agreement for Supra's review. The 

proposed interconnection agreement did not specifically mention Supra as a party;but rather only 

made reference to "ALEC-1" as the relevant party entering into the agreement. 

3. The proposed agreement contained various provisions regarding access to, pricing 

of and recombination of Unbundled Network Elements (WNE"), including the following provisions: 

(Attachment 2) 

2. Unbundled Service Combinations (USC) 
2.1.1 Where BellSouth offers to ALEC-1, either through a negotiated arrangement or as 

a result of an effective Commission order, a combination of network elements priced 
as individual unbundled network elements, the following product combination will 
be made available. All other requests for unbundled element combinations will be 
evaluated via the Bona Fide Request Process, as set forth in Attachment 9. 

2.1.2 2-Wire Analog Loop with 2-Wire Analog Port - Residence 
2.1.3 2- Wire Analog Loop with 2- Wire Analog Port - Business 
2.1.4 2-Wire Analog Loop with 2-Wire Analog Port - PBX 
2.1.5 2- Wire Analog Loop with 2-Wire DID or 4-Wire DID 
2.1.6 BellSouth will conform to the technical references contained in this Attachment 2 to 

the extent these requirements are implemented by equipment vendors and consistent 
with the software generic releases purchased and installed by BellSouth. 

(Attachment 11) 

1. General Principles 
All services provided hereunder (including resold Local Services, Network Elements, 
Combinations and Ancillary Functions) and all new and additional services to be 
provided hereunder shall be priced in accordance with all provisions of the Act and 
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e 
the rules and orders of the Federal Communications Commission and the Florida 
Public Service Commission. 

A true and correct copy of Attachments 2 and 11 (referenced above) can be found in the 

Interconnection Agreement attached hereto as Exhibit "A". The BellSouth revision dates on each 

of the above-referenced paragraphs was 10/15/97. Additionally, Attachment 9 referenced in 

paragraph 2.1.1 referred to how bona fide requests were to be made for among other items, 

combinations of UNEs. 

4. On or about October 14, 1997, the Eighth Circuit Court of Appeals issued its opinion 

as Amended on Rehearing in the case of Iowa Utilities Board v. Federal Communications 
. . . .  . _  ..____.., _ _  . .  - . . ,... 

Commission, 120 F.3d 753 (8th Cir. 1997). That opinion arguably called into question whether or 

not it was the responsibility of the ILEC or that of the ALEC to combine UNEs. 

5 .  On or about October 20, 1997, Olukayode Ramos, as President and CEO, executed 

the proposed agreement and returned the same back to BellSouth. 

6 .  On or about October 21, 1997, Patrick Finlen, the Interconnection Services Manager 

of BellSouth, advised Mr. Ramos that the proposed agreement was a starting point for negotiations 

and that if Supra was ready to execute a final version of the agreement, that BellSouth would revise 

the agreement to replace the words "ALEC" and "ALEC-1" with the words "Supra 

Telecommunication & Information Systems, Inc." or just plain "Supra". Mr. Finlen also advised that 

the parties had already entered into a resale agreement and a collocation agreement, and therefore 

these items did not have to be included in the revised interconnection agreement. Finally, Mr. Finlen 

stated that no other changes would be made to the proposed agreement. 

7. After Mr. Ramos advised Mr. Finlen that he was prepared to execute the proposed 
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agreement, in the late afternoon of October 21, 1997, Mr. Finlen sent Mi-. Ramos (via e-mail) a copy 

of the revised proposed interconnection agreement. Consistent with the prior telephone 

conversation, Mr. Finlen stated in his e-mail that the onIy revisions contained in the enclosed 

interconnection agreement would be as follows: 

(a)  Attachment 1 (Resale) was replaced with "Agreed to under separate agreement". 
(6) Attachment 4 (Collocation) was replaced with "Agreed to under separate 

agreement"; and 
(c)  MEC-I  was "replaced with Supra Telecommunications and Information Systems, 

Inc. It 

Finally, hfi. Finlen's e-mail closed with-the following statement and request, "The 

signature page is in the file called TERMCOND.DOC. Once you have reviewed the documents 

please contact me so we can coordinate our signings and prepare a package for filing with the 

Commissions." A true and correct copy of Mr. Finlen's e-mail is attached as Exhibit 2 to the 

Declaration of-Olukayode Ramos, which is attached hereto as Exhibit "B". 

8. 

9. On or about October 27, 1997, Mi-. Ramos executed the revised interconnection 

agreement (hereafter referred to as the "Interconnection Agreement") and returned the same to 

BellSouth for execution. Thereafter, on or about October 31, 1997, Jerry Hendrix, as Director of 

Interconnection Services for BellSouth, executed the Interconnection Agreement. 

10. Notwithstanding the fact that both BellSouth and Supra had executed the 

Interconnection Agreement, BellSouth (either through Mr. Finlen or others) removed the attachments 

which had accompanied the Interconnection Agreement and substituted those attachments with 

altered attachments that materially altered the Interconnection Agreement. The agreement containing 

the altered attachments will hereafter be referred to as the "BellSouth Altered Interconnection 

Agreement. 'I 
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11.  On or about November 12, 1997, BellSouth unilaterally petitioned this Commission 

on behalf of itself and Supra, to approve the BellSouth Altered Interconnection Agreement. Given 

the above, BellSouth either knew or should have known that the November 12, 1997, Petition was 

a fraudulent request upon this Commission since the agreement attached to the Petition was not the 

agreement entered into between the parties. 

12. On or about December 19, 1997, this Commission entered an Order in Docket No. 

97-447 approving the Interconnection Agreement between BellSouth Telecommunications, Inc. and 

Supra Telecommunications and Information Systems, Inc., which agproved the Bel!South Altered 

Interconnection Agreement. At the time of BellSouth's Petition and this Commission's Order, Supra 

was unaware of the fact that BellSouth had altered the Interconnection Agreement. Had Supra been 

made aware of both the alterations and BellSouth's filing of the document, Supra would have 

objected to such conduct. 

13. The most important difference between the Interconnection Agreement and the 

BellSouth Altered Interconnection Agreement was the deletion of provisions relating to the 

combination of UNEs. For example, Attachment 2 was modified to delete paragraph 2, entitled 

"Unbundled Service Combinations" (USC), which had provided Supra access to combined UNEs. 

Paragraph 1 of Attachment 11 was also modified to delete any reference to BellSouth providing 

pricing of "Combinations". A true and correct copy of the relevant portions of Attachments 2 and 

1 1  which were filed with the Commission and which reflect the alterations made, is attached hereto 

as Exhibit "C". Additionally, Attachment 9 (referenced in the original paragraph 2.1.1 of 

Attachment 2) was also substantially modified. The BellSouth Altered Interconnection Agreement 

also contained other changes that have not been listed herein. None of the alterations made by 
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BellSouth in the BellSouth Altered Interconnection Agreement had ever been agreed to by Supra. 

14. The most material alteration made by BellSouth was the deletion of those provisions 

in Attachment 2 which had provided Supra access to combined UNEs. It is perhaps no coincidence 

that the alterations were made after BellSouth discovered that a possible issue relating to combining 

UNEs had arisen as a result of the Iowa Utilities Board opinion. Moreover, a cursory review of all 

of the changes made by BellSouth reveals that BellSouth changed the revision dates on most of the 

altered pages, with the exception of the changes relating to combined UNEs. Accordingly, it is clear 

that BellSouth was attempting to hide the material.alterations relating to recombined UNEs by failing 

to change the document revision date on those pages and thus burying the alterations within a large 

and voluminous document. Even if not deliberate, BellSouth's actions constitute grossly negligent 

conduct deserving further review and scrutiny by the Commission. 

15. In April 1998, Supra requested pricing from Mr. Finlen of BellSouth in reference to 

various UNEs and combinations thereof. On or about June 22, 1998, Supra made another request 

of BellSouth's Mr. Marcus Cathey for the purchase of UNEs. A true and correct copy of that letter 

is attached as Exhibit 3 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit 

"B". 

16. On July 2, 1998, Marcus Cathey, as Senior Assistant Vice President of BellSouth, 

replied to Supra's requests stating that BellSouth had no contractual or statutory obligation to provide 

combined UNEs. Moreover, that any agreement to combine such elements would be at "market 

price" and not subject to the jurisdiction of the Public Service Commission. A true and correct copy 

of that letter is attached as Exhibit 4 to the Declaration of Olukayode Ramos, which is attached 

hereto as Exhibit "B". 
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17. Shortly thereafter, Supra investigated the matter and discovered that the 

Interconnection Agreement had been altered, and that the BellSouth Altered Interconnection 

Agreement (which Supra had never agreed to) had been filed with the Public Service Commission. 

When confronted with this situation, BellSouth offered to amend the BellSouth Altered 

Interconnection Agreement to restore some (but not all) of the provisions which BellSouth had 

previously altered without Supra’s permission or agreement. BellSouth further stated that even if the 

provisions providing access to recombined UNEs were restored, that BellSouth would not provide 

such UNEs without a so-called “glue charge”, which BellSouth has yet to establish. 

18. BellSouth’s position regarding this so-called “glue charge” is in conflict with the 

Florida Public Service Commission’s Order No. PSC-98-0810-FOF-TP (June 12, 1998) in CC 

Docket No. 971 140-TP, which states in pertinent part as follows: 

We find that BellSouth’s requirement that an ALEC must be collocated in order to 
receive access to UNEs is in conflict with the Eighth Circuit. As we have already 
noted, the court stated held that a requesting carrier may achieve the capability to 
provide telecommunications services completely through access to the unbundled 
elements of an incumbent LEC’s network and has no obligation to own or control 
some portion of a telecommunications network before being able to purchase 
unbundled elements. Iowa Utilities Bd. I ,  120 F.3d at 814. BellSouth’s collocation 
proposal would impose on an ALEC seeking unbundled access the very obligation 
the court held to be inappropriate under the Act, i.e., to own or control some portion 
of the network. 

4 

Upon review of the evidence in this record, we approve the non-recurring work times 
and direct labor rates shown in Table I for each loop and port combination in issue 
in this proceeding for the migration of an existing BellSouth customer to AT&T or 
MCI without unbundling. We furthermore approve the resultant NRCs shown in 
Table II. 
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Table  I 

5: o m m i s s i o n - A m x  o e  v d 
Non-recurrina Wor k T imes  and Direct Labor  R a t e s  

for 
Loop and Port Comb i n a  t i  ons 

Function 

LCSC 

- JFC Installation Direct 
Labor  F i r s t ;  A d d ' l  

(Hour)  - Rate 

2300 0.0125 0 .0000 $42 .09  
~ 

RCMAG' 

ACAC~ 

4N1X 0.0250 0.0250 $37.34 

471X 0.0019 0.0019 $38.26 

' F o r  the 2 - w i r e  ISDN l o o p  and p o r t  c o m b i n a t i o n  we 
a p p r o v e  an RCMAG work t i m e  o f  0.0667 hour for 
f i r s t  and a d d i t i o n a l  i n s t a l l a t i o n s .  
' T h e s e  f u n c t i o n s  a re  p e r t i n e n t  only t o  the DS1 4- 
w i r e  l o o p  and p o r t  combination. 

CPd 

SSI2 

Table ZI 

470X 0.0040 0.0000 $36 .25  

411X 0.0075 0.0050 . $42 .96  . 

Commission-Approved 
Non-recurring Charges 

Loop and Port Combinations 
for 

Network Element I Combination I First Additional 
Installation Installations 

2-wire analog loop 
and port 

2-wire ISDN loop 
and port 

I 4-wire analog loop I $1.4596 I $0.9335 I 

$1.4596 $0.9335 

$3.0167 $2.4906 

and port 

I 4-wire DSI loop I $1.9995 I $1.2210 I 
I andport 
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19. Although BellSouth conceded that the wrong attachments were used in preparing the 

agreements, BellSouth’s offer does not correct the fact that the agreement filed with the Commission 

was erroneous, nor does it remedy the situation which allowed the problem to occur in the first 

instance. To date, BellSouth has failed to offer a substitution of the original Interconnection 

Agreement in whole or to otherwise inform this Commission of BellSouth’s misconduct in reference 

to the filing of the BellSouth Altered Interconnection Agreement. 

20. BellSouth has since conceded that Patrick Finlen swapped the attachments attached 

to the Interconnection Agreement. However, BellSouth claims that the swapping of attachments was 

inadvertent and unintentional. Notwithstanding BellSouth’s contentions, Supra believes that the 

swapping of attachments and the filing of the BellSouth Altered Interconnection Agreement was a 

fraud perpetrated on Supra, this Commission and telephone subscribers. Given the circumstances 

referenced above, BellSouth’s motives, means and opportunity, it is difficult to believe that the 

swapping of attachments was anything but intentional and deliberate. At a minimum, this swapping 

constitutes gross negligence on BellSouth’s part. 

21. In any event, BellSouth‘s filing of the BellSouth Altered Interconnection Agreement 

with this Commission was erroneous, since the parties had never agreed to the provisions of that 

agreement and filing. In particular, the filing is in violation of Sections 25 l(c)( 1) and 252(a)( 1) of 

the Federal Act. Section 251(c)(l) states in pertinent part as follows: 

DUTY TO NEGOTIATE- The duty to negotiate in good faith in accordance with 
section 252 the particular terms and conditions of agreements to filJill the duties 
described in paragraphs (1)  through (5) of subsection (b) and this subsection. The 
requesting telecommunications carrier also has the duty to negotiate in good faith 
the terms and conditions of such agreements. 

Likewise, Section 252(a)( 1) states in pertinent part as follows: 
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VOLUNTARY NEGOTIATIONS- Upon receiving a request for interconnection, 
services, or network elements pursuant to section 251, an incumbent local exchange 
carrier may negotiate and enter into a binding agreement with the requesting 
telecommunications carrier or carriers without regard to the standards set forth in 
subsections (b) and (c) of section 251. The agreement shall include a detailed 
schedule of itemized charges for interconnection and each service or network 
element included in the agreement. The agreement, including any interconnection 
agreement negotiated before the date of enactment of the Telecommunications Act 
of 1996, shall be submitted to the State commission under subsection (e) of this 
section. 

22. Although BellSouth disputes its motives and intentions in filing the BellSouth 

Altered Interconnection Agreement, it is undisputed that Supra never agreed to the agreement, which 

has been filed and approved. It is also undisputed that the documents attached hereto are true and 

correct. 

II. Statement Of Jurisdiction & Affected Rights 

23. Supra’s rights are affected by this petition since BellSouth has filed and has sought 

to enforce the BellSouth Altered Interconnection Agreement; an agreement which Supra never 

approved of or otherwise executed. Indeed, in Florida Public Service Comission Docket No. 

980155, Supra sought a generic proceeding in which to establish rates, terms and conditions of an 

interconnection agreement with BellSouth. BellSouth successfully moved to dismiss that petition 

based upon the contention that a filed interconnection agreement already existed between the parties. 

In short, BellSouth was arguing that the BellSouth Altered Interconnection Agreement was a valid 

and binding agreement between the parties, an assertion which Supra has now discovered is false. 

BellSouth will also be affected by a Commission decision in this matter since the 

filed BellSouth Altered Interconnection Agreement will obviously be impacted if said agreement is 

24. 

declared to be void. 
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25. Pursuant to Section 252(e)(1) of the Federal Act and Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes, every telecommunications company shall file with the 

Public Service Commission, and for its ultimate approval, any contract, agreement, or arrangement 

in writing with any other telecommunications company. On or about November 12,1997, BellSouth 

filed the BellSouth Altered Interconnection Agreement with this Commission. Pursuant to 807 KAR 

5 0 6  1 §4(3) of the Kentucky Administrative Regulations, and pursuant to Sections 278.230( 1),(2) 

and 278.250 of the Kentucky Revised Statutes, the Commission shall have authority to examine the 

affairs of all companies under its supervision. Accordingly, this Commission has the authority to 

adjudicate any matter relating to the BellSouth Altered Interconnection Agreement. 

26. Pursuant to 807 KAR 5:061 $4(3) of the Kentucky Administrative Regulations, and 

pursuant to Sections 278.512(4), 278.020, 278.230(1), (2) and 278.250 of the Kentucky Revised 

Statutes, this Commission has the authority to conduct investigations into the records of all 

telecommunications companies within this Commission's jurisdiction. 

27. Pursuant to Section 278.990(1) of the Kentucky Revised Statutes, this Commission 

has the authority to impose monetary sanctions (of up to $2,500.00) upon any entity subject to its 

jurisdiction which is found to have willfully violated any provision of Chapter 278, Kentucky 

Revised Statutes. In this instance, BellSouth has willfully violated at least Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes by failing to file the true agreement entered into 

between Supra and BellSouth. Supra believes that this Commission should impose monetary 

sanctions upon BellSouth to deter this behavior in the future. 

III. Relief Requested 

28. Supra requests a hearing on this matter before the full Commission pursuant to 807 
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KAR 5:001§4(1)(b) of the Kentucky Administrative Regulations and Section 278.260(3) of the 

Kentucky Revised Statutes. 

29. Supra requests that this Commission conduct a full investigation and determine why 

the attachments were changed, how the attachments were changed, who at BellSouth was 

responsible, what procedures does BellSouth have in place to prevent agreements from being altered, 

and what will BellSouth do to prevent a repeat occurrence. 
\ 

30. Pursuant to the above, within seven days of filing of this petition by Supra, the 

Commission and Supra should visit the Interconnection Departrnent of BellSouth (especially the unit 

responsible for negotiating contracts with ALECs) to determine which computer(s) wadwere used 

to change Supra’s agreement with BellSouth. 

3 1 .  Supra requests that this Commission find that BellSouth either in gross negligence, 

or in willful fraud, substituted the attachments in the Interconnection Agreement and thus materially 

changed and altered the agreement originally executed by the parties. Moreover, Supra also requests 

that this Commission find that BellSouth has violated Sections 251 and 252 of the 

Telecommunications Act of 1996 and Chapter 278 of the Kentucky Revised Statutes. This 

Commission should also find that contrary to Sections 251(b)(l) and 251(c)(4(A)) of the 

Telecommunications Act, BellSouth has imposed unreasonable, discriminatory conditions and 

limitations on the provision of telecommunications services by Supra. 

32. Supra requests that this Commission vacate its Order of December 19, 1997, in 

Docket No. 97-447 approving the Interconnection Agreement between BellSouth 

Telecommunications, Inc. and Supra Telecommunications and Information Systems, Inc. that was 

filed by BellSouth on November 12, 1997. 

12 



33. Supra requests that this Commission also find that the Interconnection Agreement 

attached hereto as Exhibit “A”, was the true and correct agreement entered into between the parties. 

Supra requests that this Commission enter an Order approving the Interconnection 

Agreement attached hereto as Exhibit “A” as the true agreement entered into between the parties. 

On or about March 24, 1999, the Georgia Public Service Commission issued a Final Order in 

Docket No. 8338-U approving the Interconnection Agreement attached hereto as Exhibit “A” as the 

true agreement entered into between the parties. In that docket, Supra filed a petition against 

BellSouth substantially similar to this one filed today before the Kentucky Public Service 

Commission. That Order also required BellSouth to file, with the Georgia Public Service 

Commission, the Interconnection Agreement attached hereto as Exhibit “A” as the true agreement 

entered into between the parties. Supra requests that this Commission review and adopt the rationale 

supporting the Final Order of the Georgia Commission in their Docket No. 8338-U. Although the 

Order has been declared final, it has not been made available to the parties as of this date, therefore 

Supra will file a copy of the Order with the Kentucky Public Service Commission as a late-filed 

exhibit to this petition as soon as it is available. 

34. 

35. Supra requests that’upon conclusion of this matter, this Commission should contact 

the Commissions in all of the states in which BellSouth is certified and advise such sister-state 

Commissions that BellSouth has engaged in the above referenced conduct and that these sister-states 

should scrutinize similar agreement filings made by BellSouth. 

36. Finally, Supra requests that this Commission reprimand BellSouth and impose 

monetary sanctions upon BellSouth for its conduct in this matter. 
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Respectfully Submitted this 50 day of March, 1999. 

SUPRA TELECOM 
DAVID V. DIMLICH, LEGAL COUNSEL 
2620 S.W. 27m AVE. 
MIAMI, FX 33133 
(305) 476-4236 

David V. Dimlich 

CERTIFICATE OF SERVICE 

I HEREBY Certify that the original and seven copies of the foregoing have been furnished by 
U.S. Mail to Helen Helton, Executive Director, Kentucky Public Service Commission, 730 
Schenkel Ln., Frankfort, KY 40602-0615, and a true and correct copy has been furnished by U.S. 
Mail to BELLSOUTH TELECOMMUNICATIONS, INC. c/o Fred McCallum, Jr. and Lisa 
Spooner Foshee, 125 Perimeter Center West, Room 376, Atlanta, Georgia 30346, (770) 391-2416, 
this %+day of March, 1999. 

By : 
David V. Dimlich 
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COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

April 8, 1999 

Fred Gerwing 
Regulatory Vice President 
BellSouth Telecommunications, Inc. 
9.01- West Chestnut Street, Room 408 
P. '0 .  Box 32410 
Louisville, KY. 40232 

Honorable David V. Dimlich 
Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 

2620 S. W. 27th Avenue 
Miami, FL. 33133 

RE: Case No. 99-133 
SUPRA TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. 
(Complaints - Service) UNFAIR PRACTICES OF BELLSOUTH TELECOMMUNICATIO 

This letter is to acknowledge receipt of initial application 
in the above case. 
April 1, 1999 and has been assigned Case No. 99-133. 
future correspondence or filings in connection with this case, 
please reference the above case number. 

If you need further assistance, please contact my staff at 

The application was date-stamped received 
In all 

502/564-3940. 

Sincerely, 

Stephanie -e** 
Secketary of the Commission 

SB/j c 



Legal & Regulatory 
Telephone: (305) 476-4236 

E-mail: legal@stis.com 
www.stis.com 

Fax: (305) 443-6638 - 2620 S.W. 27th Avenue Miami, FL 33133 

March 30,1999 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Ln. 
Frankfort, KY 
40602-06 15 

Re: Petition to Set Aside 2/9/98 Order Approving the Interconnection Agreement 
Negotiated by BellSouth Telecommunications, Inc. and Supra 
Telecommunications & Information Systems, Inc.; and to Approve 
Agreement Actually Entered Into by the Parties Pursuant to Sections 251, 
252 and 271 of the Telecommunications Act of 1996 

Re: Petition of Supra Telecommunications & Information Systems, Inc. to 
Initiate Investigation into the Unfair Practices of BellSouth 
Telecommunications, Inc. in Negotiating Agreements with ALECs and Filing 
Such Agreements with the Kentucky Public Service Commission 

Dear Ms. Helton, 

Enclosed are the originals and one copy of Supra Telecommunications and 
Information Systems, Inc.’s above-referenced petitions which we ask that you file. 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been served to the parties shown on the 
attached Certificate of Service. 

Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 
2620 S.W. 27h Ave. 
Miami, FL 33133 

mailto:legal@stis.com
http://www.stis.com


BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION 

Petition To Set Aside 2/9/98 Order 
Approving the Interconnection Agreement 
Negotiated by BellSouth Telecommunications, Inc. ) 
And Supra Telecommunications & Information ) 
Systems, Inc.; And to Approve Agreement Actually ) 
Entered Into by the Parties Pursuant to Sections ) 
25 1 , 252 and 27 1 of the Telecommunications 
Act of 1996 1 

) 

Dated: March To , 

1 
Petition of Supra Telecommunications ) 
& Information Systems, Inc. to Initiate Investigation) 
into the Unfair Practices of BellSouth 
Telecommunications, Inc. in Negotiating 
Agreements with ALECs and Filing Such ) 
Agreements with the Kentucky Public Service 1 
Commission ) 

Supra Telecommunications and Information Systems, Inc.'s 
Notice of Service of Petitions to Set Aside and to Initiate lnvestiqation 

T- 
Notice is hereby given that on March , 1999, Supra 

Telecommunications and Information Systems, Inc. served its Petitions to Set 

Aside and to Initiate Investigation in the above-styled case. 

+ 
Respectfully submitted this 7o day of March, 1999. 

DAVID V. DIMLICH, ESQ. 
Legal Counsel 
Supra Telecommunications & Information Services, Inc. 
2620 S.W. 27'h Avenue 
Miami, Florida 331 3 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of Supra 
Telecommunications and Information Services, Inc.’s Petitions to Set aside and 
to Initiate Investigation were served via U.S. Mail this 3&ay of March, 1999, 
to the following: 

Fred McCallum, Jr., Esq. 
Lisa L. Spooner, Esq. 
BellSouth Telecommunications, Inc. 
Room 376 
125 Perimeter Center West 
Atlanta, GA 30346 

Helen Helton 
Executive Director 
Kentucky Public Service 
Commission 
730 Schenkel Ln. 
Frankfort, KY 
40602-061 5 

DAVID V. DlMLlCH 
SUPRA TELECOM 



BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

) 
Petition of Supra Telecommunications 
& Information Systems, Inc. to Initiate Investigation) 
into the Unfair Practices of BellSouth 
Telecommunications, Inc. in Negotiating 
Agreements with ALECs and Filing Such 
Agreements with the Kentucky Public Service 

) 
) 

Commission Dated: March ‘30 , 1999 

Petition Of Supra Telecommunications & Information Systems, Inc. 
to Initiate Investigation into the Unfair Practices of BellSouth 

Telecommunications, Inc. in Negotiating Agreements with ALECs 
and Filing Such Agreements with the Kentuckv Public Service Commission 

Petitioner, SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC. 

(“Supra”), by and through its undersigned counsel, hereby files this its petition for a proceeding 

seeking to initiate an investigation into the unfair practices of BELLSOUTH 

TELECOMMUNICATIONS, INC. (“BellSouth”) in negotiating agreements with Alternative Local 

Exchange Carriers (“ALECs”) and the filing of such agreements with the Kentucky Public Service 

Commission. Supra asks this Commission to seek and allow the intervention of other Kentucky 

ALECs who may have also suffered from an incorrect and erroneous BellSouth agreement filing. 

In support of this petition, Supra states as follows: 

I. Relevant Facts 

1. Supra Telecommunications & Information Systems, Inc. is a Florida-based 

minority-owned corporation certified by the Kentucky Public Service Commission as an Alternative 

Local Exchange Carrier (“ALEC”). BellSouth is an Incumbent Local Exchange Carrier (“ILEC”) 

as defined by Section 25 l(h) of the Federal Act. 



. 

2. In early September 1997, Supra made a request of BellSouth to enter into a mutually 

acceptable interconnection agreement pursuant to Sections 251 and 252 of the Federal Act in all 

states in which BellSouth is the ILEC. A true and correct copy of that letter is attached as Exhibit 

1 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit "B". BellSouth then 

proceeded to provide Supra a copy of a proposed interconnection agreement for Supra's review. The 

proposed interconnection agreement did not specifically mention Supra as a party, but rather only 

made reference to "ALEC-1" as the relevant party entering into the agreement. 

3. The proposed agreement contained various provisions regarding access to, pricing 

of and recombination of Unbundled Network Elements ("UNE"), including the following provisions: 

(Attachment 2) 

2. Unbundled Service Combinations (USC) 
2.1.1 Where BellSouth ofsers to ALEC-1, either through a negotiated arrangement or as 

a result of an effective Commission order, a combination of network elements priced 
as individual unbundled network elements, the following product combination will 
be made available. All other requests for unbundled element combinations will be 
evaluated via the Bona Fide Request Process, as set forth in Attachment 9. 

2.1.2 2- Wire Analog Loop with 2- Wire Analog Port - Residence 
2.1.3 2-Wire Analog Loop with 2-Wire Analog Port - Business 
2.1.4 2- Wire Analog Loop with 2- Wire Analog Port - PBX 
2.1.5 2-Wire Analog Loop with 2-Wire DID or 4-Wire DID 
2.1.6 BellSouth will conform to the technical references contained in this Attachment 2 to 

the extent these requirements are implemented by equipment vendors and consistent 
with the software generic releases purchased and installed by BellSouth. 

(Attachment 1 I )  

1. General Principles 
All services provided hereunder (including resold Local Services, Network Elements, 
Combinations and Ancillary Functions) and all new and additional services to be 
provided hereunder shall be priced in accordance with all provisions of the Act and 
the rules and orders of the Federal Communications Commission and the Florida 
Public Service Commission. 

A true and correct copy of Attachments 2 and 11 (referenced above) can be found in the 
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Interconnection Agreement attached hereto as Exhibit "A". The BellSouth revision dates on each 

of the above-referenced paragraphs was 10/15/97. Additionally, Attachment 9 referenced in 

paragraph 2.1.1 referred to how bona fide requests were to be made for among other items, 

combinations of UNEs. 

4. On or about October 14, 1997, the Eighth Circuit Court of Appeals issued its opinion 

as Amended on Rehearing in the case of Zowa Utilities Board v. Federal Communications 

Commission, 120 F.3d 753 (8th Cir. 1997). That opinion arguably called into question whether or 

not it was the responsibility of the ILEC or that of the ALEC to combine UNEs. 

5. On or about October 20, 1997, Olukayode Ramos, as President and CEO, executed 

the proposed agreement and returned the same back to BellSouth. 

6. On or about October 21, 1997, Patrick Finlen, the Interconnection Services Manager 

of BellSouth, advised Mr. Ramos that the proposed agreement was a starting point for negotiations 

and that if Supra was ready to execute a final version of the agreement, that BellSouth would revise 

the agreement to replace the words "ALEC" and "ALEC-1" with the words "Supra 

Telecommunication & Information Systems, Inc." or just plain "Supra". Mr. Finlen also advised that 

the parties had already entered into a resale agreement and a collocation agreement, and therefore 

these items did not have to be included in the revised interconnection agreement. Finally, Mr. Finlen 

stated that no other changes would be made to the proposed agreement. 

7. After Mr. Ramos advised Mi-. Finlen that he was prepared to execute the proposed 

agreement, in the late afternoon of October 21, 1997, Mr. Finlen sent Mr. Ramos (via e-mail) a copy 

of the revised proposed interconnection agreement. Consistent with the prior telephone 

conversation, Mr. Finlen stated in his e-mail that the only revisions contained in the enclosed 



interconnection agreement would be as follows: 

(a) Attachment 1 (Resale) was replaced with "Agreed to under separate agreement". 
(b) Attachment 4 (Collocation) was replaced with "Agreed to under separate 

agreement"; and 
(c) ALEC-1 was "replaced with Supra Telecommunications and Information Systems, 

Inc. " 

8. Finally, Mr. Finlen's e-mail closed with the following statement and request, "The 

signature page is in the file called TERMCOND.DOC. Once you have reviewed the documents 

please contact me so we can coordinate our signings and prepare a package for filing with the 

Commissions." A true and correct copy of Mr. Finlen's e-mail is attached as Exhibit 2 to the 

Declaration of Olukayode Ramos, which is attached hereto as Exhibit "B". 

9. On or about October 27, 1997, Mr. Ramos executed the revised interconnection 

agreement (hereafter referred to as the "Interconnection Agreement") and returned the same to 

BellSouth for execution. Thereafter, on or about October 31, 1997, Jerry Hendnx, as Director of 

Interconnection Services for BellSouth, executed the Interconnection Agreement. 

10. Notwithstanding the fact that both BellSouth and Supra had executed the 

Interconnection Agreement, BellSouth (either through Mr. Finlen or others) removed the attachments 

which had accompanied the Interconnection Agreement and substituted those attachments with 

altered attachments that materially altered the Interconnection Agreement. The agreement containing 

the altered attachments will hereafter be referred to as the "BellSouth Altered Interconnection 

Agreement. 'I 

11. On or about November 12, 1997, BellSouth unilaterally petitioned this Commission 

on behalf of itself and Supra, to approve the BellSouth Altered Interconnection Agreement. Given 

the above, BellSouth either knew or should have known that the November 12, 1997, Petition was 
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a fraudulent request upon this Commission since the agreement attached to the Petition was not the 

agreement entered into between the parties. 

12. On or about December 19, 1997, this Commission entered an Order in Docket No. 

97-447 approving the Interconnection Agreement between BellSouth Telecommunications, Inc. and 

Supra Telecommunications and Information Systems, Inc., which approved the BellSouth Altered 

Interconnection Agreement. At the time of BellSouth's Petition and this Commission's Order, Supra 

was unaware of the fact that BellSouth had altered the Interconnection Agreement. Had Supra been 

made aware of both the alterations and BellSouth's filing of the document, Supra would have 

objected to such conduct. 

13. The most important difference between the Interconnection Agreement and the 

BellSouth Altered Interconnection Agreement was the deletion of provisions relating to the 

combination of UNEs. For example, Attachment 2 was modified to delete paragraph 2, entitled 

"Unbundled Service Combinations" (USC), which had provided Supra access to combined UNEs. 

Paragraph 1 of Attachment 11 was also modified to delete any reference to BellSouth providing 

pricing of "Combinations". A true and correct copy of the relevant portions of Attachments 2 and 

11 which were filed with the Commission and which reflect the alterations made, is attached hereto 

as Exhibit "C". Additionally, Attachment 9 (referenced in the original paragraph 2.1.1 of 

Attachment 2) was also substantially modified. The BellSouth Altered Interconnection Agreement 

also contained other changes that have not been listed herein. None of the alterations made by 

BellSouth in the BellSouth Altered Interconnection Agreement had ever been agreed to by Supra. 

The most material alteration made by BellSouth was the deletion of those provisions 

in Attachment 2 which had provided Supra access to combined UNEs. It is perhaps no coincidence 

14. 
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that the alterations were made after BellSouth discovered that a possible issue relating to combining 

UNEs had arisen as a result of the Zowa Utilities Board opinion. Moreover, a cursory review of all 

of the changes made by BellSouth reveals that BellSouth changed the revision dates on most of the 

altered pages, with the exception of the changes relating to combined UNEs. Accordingly, it is clear 

that BellSouth was attempting to hide the material alterations relating to recombined UNEs by failing 

to change the document revision date on those pages and thus burying the alterations within a large 

and voluminous document. Even if not deliberate, BellSouth's actions constitute grossly negligent 

conduct deserving further review and scrutiny by the Commission. 

15. In April 1998, Supra requested pricing from Mr. Finlen of BellSouth in reference to 

various UNEs and combinations thereof. On or about June 22, 1998, Supra made another request 

of BellSouth's Mr. Marcus Cathey for the purchase of UNEs. A true and correct copy of that letter 

is attached as Exhibit 3 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit 

"B It. 

16. On July 2, 1998, Marcus Cathey, as Senior Assistant Vice President of BellSouth, 

replied to Supra's requests stating that BellSouth had no contractual or statutory obligation to provide 

combined UNEs. Moreover, that any agreement to combine such elements would be at "market 

price" and not subject to the jurisdiction of the Public Service Commission. A true and correct copy 

of that letter is attached as Exhibit 4 to the Declaration of Olukayode Ramos, which is attached 

hereto as Exhibit "B". 

17. Shortly thereafter, Supra investigated the matter and discovered that the 

Interconnection Agreement had been altered, and that the BellSouth Altered Interconnection 

Agreement (which Supra had never agreed to) had been filed with the Public Service Commission. 
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When confronted with this situation, BellSouth offered to amend the BellSouth Altered 

Interconnection Agreement to restore some (but not all) of the provisions which BellSouth had 

previously altered without Supra’s permission or agreement. BellSouth further stated that even if the 

provisions providing access to recombined UNEs were restored, that BellSouth would not provide 

such UNEs without a so-called “glue charge”, which BellSouth has yet to establish. 

18. BellSouth’s position regarding this so-called “glue charge” is in conflict with the 

Florida Public Service Comrnission~s Order No. PSC-98-0810-FOF-TP (June 12, 1998) in CC 

Docket No. 971 140-TP, which states in pertinent part as follows: 

We find that BellSouth’s requirement that an ALEC must be collocated in order to 
receive access to UNEs is in conflict with the Eighth Circuit. As we have already 
noted, the court stated held that a requesting carrier may achieve the capability to 
provide telecommunications services completely through access to the unbundled 
elements of an incumbent LEC’s network and has no obligation to own or control 
some portion of a telecommunications network before being able to purchase 
unbundled elements. Iowa Utilities Bd. I, 120 F.3d at 814. BellSouth’s collocation 
proposal would impose on an ALEC seeking unbundled access the very obligation 
the court held to be inappropriate under the Act, i.e., to own or control some portion 
of the network. 

Upon review of the evidence in this record, we approve the non-recurring work times 
and direct labor rates shown in Table I for each loop and port combination in issue 
in this proceeding for the migration of an existing BellSouth customer to AT&T or 
MCI without unbundling. We firthennore approve the resultant NRCs shown in 
Table II. 
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Table I 

Commi ssi on -ARRroved 
Non-recurrinu work Times and Direct Labor Rates 

for 
Loow and PortCombina tions 

Function - JFC Installation Direct 
-~ First Add '1 Labor 

(Hour) - Rate 

LCSC 2300 0.0125 0.0000 $42.09  

RCMAG' 4N1X 0 .0250 0.0250 $37.34  

A C A ~  471X 0 .0019 0 .0019 $38.26  

CP6 470X 0.0040 0.0000 $36.25  

SSIM2 411X 0 .0075  0 .0050 $42.96  

'For the 2-wire ISDN loop and port combination we 
approve an RCMAG work time of 0.0667 hour for 
first and additional installations. 
'These functions are pertinent only to the DS1 4- 
wire loop and port combination. 

Table ZZ 

Commission-Approved 
Non-recurring Charges 

Loov and Port Combinations 
for 

Network Element First Additional 
Combination Installation Installations 

2-wire analog loop 
and port 

$1.4596 $0.9335 

2-wire ISDN loop 
and port 

$3.0167 $2.4906 

4-wire analog loop 
and port 

$1.4596 $0.9335 

4-wire DSl loop $1.9995 $I .2210 
and port 
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19. Although BellSouth conceded that the wrong attachments were used in preparing the 

agreements, BellSouth’s offer does not correct the fact that the agreement filed with the Commission 

was erroneous, nor does it remedy the situation which allowed the problem to occur in the first 

instance. To date, BellSouth has failed to offer a substitution of the original Interconnection 

Agreement in whole or to otherwise inform this Commission of BellSouth’s misconduct in reference 

to the filing of the BellSouth Altered Interconnection Agreement. 

20. BellSouth has since conceded that Patrick Finlen swapped the attachments attached 

to the Interconnection Agreement. However, BellSouth claims that the swapping of attachments was 

inadvertent and unintentional. Notwithstanding BellSouth’s contentions, Supra believes that the 

swapping of attachments and the filing of the BellSouth Altered Interconnection Agreement was a 

fraud perpetrated on Supra, this Commission and telephone subscribers. Given the circumstances 

referenced above, BellSouth’s motives, means and opportunity, it is difficult to believe that the 

swapping of attachments was anything but intentional and deliberate. At a minimum, this swapping 

constitutes gross negligence on BellSouth’s part. 

21. In any event, BellSouth’s filing of the BellSouth Altered Interconnection Agreement 

with this Commission was erroneous, since the parties had never agreed to the provisions of that 

agreement and filing. In particular, the filing is in violation of Sections 25 l(c)( 1) and 252(a)( 1) of 

the Federal Act. Section 251(c)(l) states in pertinent part as follows: 

DUTY TO NEGOTIATE- The duty to negotiate in good faith in accordance with 
section 252 the particular terms and conditions of agreements to f i l f l l  the duties 
described in paragraphs ( I )  through (5) of subsection (b) and this subsection. The 
requesting telecommunications carrier also has the duty to negotiate in good faith 
the terms and conditions of such agreements. 

Likewise, Section 252(a)(l) states in pertinent part as follows: 
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VOLUNTARY NEGOTIATIONS- Upon receiving a request for interconnection, 
services, or network elements pursuant to section 251, an incumbent local exchange 
carrier may negotiate and enter into a binding agreement with the requesting 
telecommunications carrier or carriers without regard to the standards set forth in 
subsections (b) and (c) of section 251. The agreement shall include a detailed 
schedule of itemized charges for interconnection and each service or network 
element included in the agreement. The agreement, including any interconnection 
agreement negotiated before the date of enactment of the Telecommunications Act 
of 1996, shall be submitted to the State commission under subsection (e) of this 
section. 

22. Although BellSouth disputes its motives and intentions in filing the BellSouth 

Altered Interconnection Agreement, it is undisputed that Supra never agreed to the agreement, which 

has been filed and approved. It is also undisputed that the documents attached hereto are true and 

correct. 

II. Statement Of Jurisdiction & Affected Rights 

23. Supra’s rights are affected by this petition since BellSouth has filed and has sought 

to enforce the BellSouth Altered Interconnection Agreement; an agreement which Supra never 

approved of or otherwise executed. Indeed, in Florida Public Service Commission Docket No. 

980155, Supra sought a generic proceeding in which to establish rates, terms and conditions of an 

interconnection’ agreement with BellSouth. BellSouth successfully moved to dismiss that petition 

based upon the contention that a filed interconnection agreement already existed between the parties. 

In short, BellSouth was arguing that the BellSouth Altered Interconnection Agreement was a valid 

and binding agreement between the parties, an assertion which Supra has now discovered is false. 

24. BellSouth will also be affected by a Commission decision in this matter as a result 

of any potential Commission investigation into BellSouth’s practices. 

25. In addition to the above, Supra notes the gross uneven bargaining power between 
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BellSouth and ALECs in general. Moreover, if BellSouth has deliberately altered an agreement 

entered with Supra, then perhaps this conduct has been repeated in the past. In this regard Supra 

requests that this Commission invite other ALECs to participate in this proceeding and permit them 

to review and question the validity and authenticity of agreements which they have executed, but 

which BellSouth was allowed to file with this Commission. 

26. Supra asks that all ALECs certified in this state be made aware of these proceedings 

and should be invited to join in and provide their input and comments. This is warranted because 

the BellSouth agreements are often in excess of 500 pages in length and contain only one signature 

page. Since BellSouth will always be the last party to sign the agreement, the ALEC must trust 

BellSouth to return and file an accurate copy of the negotiated agreement. Clearly this situation is 

one that is open for abuse by BellSouth. Perhaps procedures should be established which insure that 

agreements are not changed by BellSouth prior to filing. 

27. Pursuant to Section 252(e)(1) of the Federal Act and Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes, every telecommunications company shall file with the 

Public Service Commission, and for its ultimate approval, any contract, agreement, or arrangement 

in writing with any other telecommunications company. Additionally, since the filed agreements are 

made part of the public record, all ALECs have the right to inspect those agreements and under the 

relevant telecommunications rules and/or statutes may opt into such agreements. Therefore, unless 

a true and accurate copy of the parties’ agreements are on file, the public interest can be impacted 

by a failure to disclose favorable terms and conditions in various agreements (particularly BellSouth 

agreements). In Supra’s circumstances, the public interest was compromised by BellSouth hiding 

from the public and interconnection agreement which allowed for recombined UNEs. 
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28. Pursuant to 807 KAR 5:061 §4(3) of the Kentucky Administrative Regulations, and 

pursuant to Sections 278.512(4), 278.020, 278.230(1), (2) and 278.250 of the Kentucky Revised 

Statutes, this Commission has the authority to conduct investigations into the records of all 

telecommunications companies within this Commission’s jurisdiction. Given the critical public 

interest and concern in insuring that accurate agreements between telecommunications companies 

are on file with this Commission, this Commission should initiate an appropriate investigation and 

inform all other ALECs in this state that their BellSouth agreements may have been altered. This 

Commission should also open for investigation all of BellSouth’s records in its interconnection 

department to determine if other agreements filed in Kentucky have also been altered. 

29. Pursuant to Section 278.990( 1) of the Kentucky Revised Statutes, this Commission 

has the authority to impose monetary sanctions (of up to $2,500.00) upon any entity subject to its 

jurisdiction which is found to have willfully violated any provision of Chapter 278, Kentucky 

Revised Statutes. In this instance, BellSouth has willfully violated at least Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes by failing to file the true agreement entered into 

between Supra and BellSouth. Supra believes that this Commission should impose monetary 

sanctions upon BellSouth for at least two reasons. First, to deter this behavior in the future; and 

second, to help defray the cost of any such investigation into BellSouth’s practices. 

III. Relief Requested 

30. Supra requests a hearing on this matter before the full Commission pursuant to 807 

KAR 5:001§4(l)(b) of the Kentucky Administrative Regulations and Section 278.260(3) of the 

Kentucky Revised Statutes. 

3 1. Supra requests that this Commission conduct a full investigation and determine why 

12 



.. . 

the attachments were changed, how the attachments were changed, who at BellSouth was 

responsible, what procedures does BellSouth have in place to prevent agreements from being altered, 

and what will BellSouth do to prevent a repeat occurrence, the extent of this conduct and what other 

abuses have been perpetuated against Supra and other ALECs. 

32. Supra requests that this Commission find that BellSouth either in gross negligence, 

or in willful fraud, substituted the attachments in the Interconnection Agreement and thus materially 

changed and altered the agreement originally executed by the parties. 

33. Supra requests that within thirty (30) days, this Commission establish procedures for 

investigating BellSouth’s agreement preparation and practices, which permit Kentucky certified 

ALE33 to participate, submit comments, and determine whether their filed agreements conform to 

the agreements previously executed by such ALECs with BellSouth. 

34. Supra requests that upon conclusion of this matter, this Commission should contact 

the Commissions in all of the states in which BellSouth is certified and advise such sister-state 

Commissions that BellSouth has engaged in the above-referenced conduct and that these sister-states 

should scrutinize similar agreement filings made by BellSouth. 

35. Supra requests that if it is determined that BellSouth has defrauded Supra andor 

other ALECs in the filing of agreements, that this Commission contact the Kentucky Attorney 

General so that a determination can be made as to whether BellSouth’s conduct warrants an antitrust 

investigation or deceptive trade practices investigation for violations of Chapter 365 of the Kentucky 

Revised Code. 

36. Finally, Supra requests that this Commission reprimand BellSouth and impose 

monetary sanctions upon BellSouth for having perpetrated a fraud upon both Supra and this 
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Commission in its Interconnection Agreement filing of November 12, 1997. 
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Respectfully Submitted this 70 day of March, 1999. 

SUPRA TELECOM 
DAVID V. DIMLICH, LEGAL, COUNSEL 
2620 S.W. 27TH AVE. 
MIAMI, FL, 33133 
(305) 476-4236 

By: 
David V. Dimlich - 

CERTIFICATE OF SERVICE 

I HEREBY Certify that the original and seven copies of the foregoing have been furnished by U.S. 
Mail to Helen Helton, Executive Director, Kentucky Public Service Commission, 730 Schenkel Ln., 
Frankfort, KY 40602-0615, and a true and correct copy has been furnished by U.S. Mail to 
BELLSOUTH TELECOMMUNICATIONS, INC. c/o Fred McCallum, Jr. and Lisa SpooneLFoshee, 
125 Perimeter Center West, Room 376, Atlanta, Georgia 3034 91-2416, this 96 day of 
March, 1999. 

By: 
David V. Dimlich 
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BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

1 
Petition To Set Aside 12/19/97 Order 
Approving the Interconnection Agreement 
Negotiated by BellSouth Telecommunications, Inc. ) 
And Supra Telecommunications & Information ) 
Systems, Inc.; And to Approve Agreement Actually ) 
Entered Into by the Parties Pursuant to Sections ) 
251,252 and 271 of the Telecommunications 1 
Act of 1996 

Dated: March 3 C  , 1999 

Petition Of Supra Telecommunications & Information Systems, Inc. 
to Set Aside 12/19/97 Order Approving the Interconnection Agreement 

Negotiated by BellSouth Telecommunications, Inc. and Supra 
Telecommunications & Information Systems, Inc.; and to 

Approve the Agreement Actually Entered Into by the Parties Pursuant 
to Sections 251,252 and 271 of the Telecommunications Act of 1996 

Petitioner, SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC. 

(“Supra”), by and through its undersigned counsel, hereby files this its petition for a proceeding 

seeking to set aside a certain Order previously entered by this Commission on or about December 

19, 1997 in Docket No. 97-447 approving the Interconnection Agreement between BellSouth 

Telecommunications, Inc. and Supra Telecommunications and Information Systems, Inc. Supra also 
h 

requests that this Commission enter an Order approving the actual Resale, Interconnection and 

Unbundling Agreement entered into between the parties pursuant to Sections 25 1,252 and 27 1 of 

the Telecommunications Act of 1996 (“Federal Act”) (a copy of which is attached hereto as Exhibit 

”A”). In support of this Petition, Supra states as follows: 

I. Relevant Facts 

1. Supra Telecommunications & Information Systems, Inc. is a Florida-based 

minority-owned corporation certified by the Kentucky Public Service Commission as an Alternative 



I Local Exchange Carrier ("ALEC"). BellSouth Telecommunications, Inc. ("BellSouth") is an 

I 

I 

Incumbent Local Exchange Carrier ("ILEC") as defined by Section 251(h) of the Federal Act. 

2. In early September 1997, Supra made a request of BellSouth to enter into a mutually 

acceptable interconnection agreement pursuant to Sections 251 and 252 of the Federal Act in all 

states in which BellSouth is the ILEC. A true and correct copy of that letter is attached as Exhibit 

1 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit "B". BellSouth then 

proceeded to provide Supra a copy of a proposed interconnection agreement for Supra's review. The 

proposed interconnection agreement did not specifically mention Supra as a party, but rather only 

made reference to "ALEC-1" as the relevant party entering into the agreement. 

3. The proposed agreement contained various provisions regarding access to, pricing 

of and recombination of Unbundled Network Elements ("UNE"), including the following provisions: 

(Attachment 2) 

2. Unbundled Service Combinations (USC) 
2.1.1 Where BellSouth offers to ALEC-1, either through a negotiated arrangement or as 

a result of an effective Commission order, a combination of network elements priced 
as individual unbundled network elements, the following product combination will 
be made available. All other requests for unbundled element combinations will be 
evaluated via the Bona Fide Request Process, as set forth in Attachment 9. 

2.1.2 2-Wire Analog Loop with 2-Wire Analog Port - Residence 
2.1.3 2-Wire Analog Loop with 2-Wire Analog Port - Business 
2.1.4 2-Wire Analog Loop with 2-Wire Analog Port - PBX 
2.1.5 2- Wire Analog Loop with 2- Wire DID or 4- Wire DID 
2.1.6 BellSouth will conform to the technical references contained in this Attachment 2 to 

the extent these requirements are implemented by equipment vendors and consistent 
with the software generic releases purchased and installed by BellSouth. 

(Attachment 11) 

1. General Principles 
All services provided hereunder (including resold Local Services, Network Elements, 
Combinations and Ancillary Functions) and all new and additional services to be 
provided hereunder shall be priced in accordance with all provisions of the Act and 
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the rules and orders of the Federal Communications Commission and the Florida 
Public Service Commission. 

A true and correct copy of Attachments 2 and 11 (referenced above) can be found in the 

Interconnection Agreement attached hereto as Exhibit "A". The BellSouth revision dates on each 

of the above-referenced paragraphs was 10/15/97. Additionally, Attachment 9 referenced in 

paragraph 2.1.1 referred to how bona fide requests were to be made for among other items, 

combinations of UNEs. 

4. On or about October 14,1997, the Eighth Circuit Court of Appeals issued its opinion 

as Amended on Rehearing in the case of Iowa Utilities Board v. Federal Communications 

Commission, 120 F.3d 753 (8th Cir. 1997). That opinion arguably called into question whether or 

not it was the responsibility of the lLEC or that of the ALEC to combine UNEs. 

5. On or about October 20, 1997, Olukayode Ramos, as President and CEO, executed 

the proposed agreement and returned the same. back to BellSouth. 

6.  On or about October 21, 1997, Patrick Finlen, the Interconnection Services Manager 

of BellSouth, advised Mr. Ramos that the proposed agreement was a starting point for negotiations 

and that if Supra was ready to execute a final version of the agreement, that BellSouth would revise 

the agreement to replace the words "ALEC" and "ALEC-1" with the words "Supra 

Telecommunication & Information Systems, Inc." or just plain "Supra". Mr. Finlen also advised that 

the parties had already entered into a resale agreement and a collocation agreement, and therefore 

these items did not have to be included in the revised interconnection agreement. Finally, Mr. Finlen 

stated that no other changes would be made to the proposed agreement. 

7. After Mr. Ramos advised Mr. Finlen that he was prepared to execute the proposed 
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agreement, in the late afternoon of October 21, 1997, Mr. Finlen sent Mr. Ramos (via e-mail) a copy 

of the revised proposed interconnection agreement. Consistent with the prior telephone 

conversation, Mr. Finlen stated in his e-mail that the only revisions contained in the enclosed 

interconnection agreement would be as follows: 

(a) Attachment 1 (Resale) was replaced with "Agreed to under separate agreement". 
(b) Attachment 4 (Collocation) was replaced with "Agreed to under separate 

agreement"; and 
(c) MEC-I  was "replaced with Supra Telecommunications and Information Systems, 

Inc. 'I 

Finally, Mr. Finlen's e-mail closed with the following statement and request, "The 

signature page is in the file called TERMCOND.DOC. Once you have reviewed the documents 

please contact me so we can coordinate our signings and prepare a package for filing with the 

Commissions." A true and correct copy of Mr. Finlen's e-mail is attached as Exhibit 2 to the 

Declaration of Olukayode Ramos, which is attached hereto as Exhibit "B". 

8. 

9. On or about October 27, 1997, Mr. Ramos executed the revised interconnection 

agreement (hereafter referred to as the "Interconnection Agreement") and returned the same to 

BellSouth for execution. Thereafter, on or about October 31, 1997, Jerry Hendrix, as Director of 

Interconnection Services for BellSouth, executed the Interconnection Agreement. 

10. Notwithstanding the fact that both BellSouth and Supra had executed the 

Interconnection Agreement, BellSouth (either through Mr. Finlen or others) removed the attachments 

which had accompanied the Interconnection Agreement and substituted those attachments with 

altered attachments that materially altered the Interconnection Agreement. The agreement containing 

the altered attachments will hereafter be referred to as the "BellSouth Altered Interconnection 

Agreement." 
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11. On or about November 12, 1997, BellSouth unilaterally petitioned this Commission 

on behalf of itself and Supra, to approve the BellSouth Altered Interconnection Agreement. Given 

the above, BellSouth either knew or should have known that the November 12, 1997, Petition was 

a fraudulent request upon this Commission since the agreement attached to the Petition was not the 

agreement entered into between the parties. 

12. On or about December 19, 1997, this Commission entered an Order in Docket No. 

97-447 approving the Interconnection Agreement between BellSouth Telecommunications, Inc. and 

Supra Telecommunications and Information Systems, Inc., which approved the BellSouth Altered 

Interconnection Agreement. At the time of BellSouth's Petition and this Commission's Order, Supra 

was unaware of the fact that BellSouth had altered the Interconnection Agreement. Had Supra been 

made aware of both the alterations and BellSouth's filing of the document, Supra would have 

objected to such conduct. 

13. The most important difference between the Interconnection Agreement and the 

BellSouth Altered Interconnection Agreement was the deletion of provisions relating to the 

combination of UNEs. For example, Attachment 2 was modified to delete paragraph 2, entitled 

"Unbundled Service Combinations" (USC), which had provided Supra access to combined UNEs. 

Paragraph 1 of Attachment 11 was also modified to delete any reference to BellSouth providing 

pricing of "Combinations". A true and correct copy of the relevant portions of Attachments 2 and 

11 which were filed with the Commission and which reflect the alterations made, is attached hereto 

as Exhibit "C". Additionally, Attachment 9 (referenced in the original paragraph 2.1.1 of 

Attachment 2) was also substantially modified. The BellSouth Altered Interconnection Agreement 

also contained other changes that have not been listed herein. None of the alterations made by 

5 

I 



BellSouth in the BellSouth Altered Interconnection Agreement had ever been agreed to by Supra. 

The most material alteration made by BellSouth was the deletion of those provisions 

in Attachment 2 which had provided Supra access to combined UNEs. It is perhaps no coincidence 

that the alterations were made after BellSouth discovered that a possible issue relating to combining 

UNEs had arisen as a result of the Iowa Utilities Board opinion. Moreover, a cursory review of all 

of the changes made by BellSouth reveals that BellSouth changed the revision dates on most of the 

altered pages, with the exception of the changes relating to combined UNEs. Accordingly, it is clear 

that BellSouth was attempting to hide the material alterations relating to recombined UNEs by failing 

to change the document revision date on those pages and thus burylng the alterations within a large 

and voluminous document. Even if not deliberate, BellSouth's actions constitute grossly negligent 

conduct deserving further review and scrutiny by the Commission. 

14. 

15. In April 1998, Supra requested pricing from Mr. Finlen of BellSouth in reference to 

various UNEs and combinations thereof. On or about June 22, 1998, Supra made another request 

of BellSouth's Mr. Marcus Cathey for the purchase of UNEs. A true and correct copy of that letter 

is attached as Exhibit 3 to the Declaration of Olukayode Ramos, which is attached hereto as Exhibit 

I "B". 

16. On July 2, 1998, Marcus Cathey, as Senior Assistant Vice President of BellSouth, 

replied to Supra's requests stating that BellSouth had no contractual or statutory obligation to provide 

combined UNEs. Moreover, that any agreement to combine such elements would be at "market 

I price" and not subject to the jurisdiction of the Public Service Commission. A true and correct copy 

of that letter is attached as Exhibit 4 to the Declaration of Olukayode Ramos, which is attached 

hereto as Exhibit "B". 
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17. Shortly thereafter, Supra investigated the matter and discovered that the 

Interconnection Agreement had been altered, and that the BellSouth Altered Interconnection 

Agreement (which Supra had never agreed to) had been filed with the Public Service Commission. 

When confronted with this situation, BellSouth offered to amend the BellSouth Altered 

Interconnection Agreement to restore some (but not all) of the provisions which BellSouth, had 

previously altered without Supra’s permission or agreement. BellSouth further stated that even if the 

provisions providing access to recombined UNEs were restored, that BellSouth would not provide 

such UNEs without a so-called “glue charge”, which BellSouth has yet to establish. 

18. BellSouth’s position regarding this so-called “glue charge” is in conflict with the 

Florida Public Service Commission’s Order No. PSC-98-0810-FOF-TP (June 12, 1998) in CC 

Docket No. 971 140-TP, which states in pertinent part as follows: 

We find that BellSouth’s requirement that an ALEC must be collocated in order to 
receive access to UNEs is in conflict with the Eighth Circuit. As we have already 
noted, the court stated held that a requesting carrier may achieve the capability to 
provide telecommunications services completely through access to the unbundled 
elements of an incumbent LEC’s network and has no obligation to own or control 
some portion of a telecommunications network before being able to purchase 
unbundled elements. Iowa Utilities Bd. I, 120 F.3d at 814. BellSouth’s collocation 
proposal would impose on an ALEC seeking unbundled access the very obligation 
the court held to be inappropriate under the Act, i.e., to own or control some portion 
of the network. 

Upon review of the evidence in this record, we approve the non-recurring work times 
and direct labor rates shown in Table I for each loop and port combination in issue 
in this proceeding for the migration of an existing BellSouth customer to AT&T or 
MCI without unbundling. We furthermore approve the resultant NRCs shown in 
Table II. 
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Table I 

-d 
Non-recurrina Work Times and Direct Labor R a t e s  

for a 
Function - JFC Installation Direct 

F i r s t  Add ' l  Labor 
(Hour) - Rate 

LCSC 2300 0.0125 0 .0000  $42.09 

RCMAG' 4N1X 0.0250 0.0250 $37.34 

A C A ~  471X 0.0019 0.0019 $38.26 

CPGl 470X 0.0040 0.0000 $36.25 
~~~ ~~ ~ 

SSIMZ 411X 0.0075 0.0050 $42.96 

' F o r  the 2 -wi re  ISDN loop and p o r t  combinat ion we 
approve an RCMAG work t i m e  o f  0.0667 h o u r  for 
f i r s t  and a d d i t i o n a l  i n s ta l la t ions .  
'These f u n c t i o n s  a r e  p e r t i n e n t  only t o  the DS1 4- 
w i r e  loop and p o r t  combina t ion .  

Table ZZ 

Commission-A pvroved 
Non-recurrinn Charges 

Loop and Port Combinations 
for 

Network Element First Additional 
Combination Installation Installations 

2-wire analog loop $1.4596 $0.9335 
and port 

2-wire ISDN loop $3.01 67 $2.4906 
and port 

4-wire analog loop $1.4596 $0.9335 
and port 

4-wire DSl loop $1.9995 $1.221 0 
and port 
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19. Although BellSouth conceded that the wrong attachments were used in preparing the 

agreements, BellSouth’s offer does not correct the fact that the agreement filed with the Commission 

was erroneous, nor does it remedy the situation which allowed the problem to occur in the first 

instance. To date, BellSouth has failed to offer a substitution of the original Interconnection 

Agreement in whole or to otherwise inform this Commission of BellSouth’s misconduct in reference 

to the filing of the BellSouth Altered Interconnection Agreement. 

20. BellSouth has since conceded that Patrick Finlen swapped the attachments attached 

to the Interconnection Agreement. However, BellSouth claims that the swapping of attachments was 

inadvertent and unintentional. Notwithstanding BellSouth’s contentions, Supra believes that the 

swapping of attachments and the filing of the BellSouth Altered Interconnection Agreement was a 

fraud perpetrated on Supra, this Commission and telephone subscribers. Given the circumstances 

referenced above, BellSouth’s motives, means and opportunity, it is difficult to believe that the 

swapping of attachments was anything but intentional and deliberate. At a minimum, this swapping 

constitutes gross negligence on BellSouth’s part. 

21. In any event, BellSouth’s filing of the BellSouth Altered Interconnection Agreement 

with this Commission was erroneous, since the parties had never agreed to the provisions of that 

agreement and filing. In particular, the filing is in violation of Sections 251(c)(l) and 252(a)(1) of 

the Federal Act. Section 251(c)(l) states in pertinent part as follows: 

DUTY TO NEGOTIATE- The duty to negotiate in good faith in accordance with 
section 252 the particular terms and conditions of agreements to fu@U the duties 
described in paragraphs (1) through (5) of subsection (b)  and this subsection. The 
requesting telecommunications carrier also has the duty to negotiate in good faith 
the terms and conditions of such agreements. 

Likewise, Section 252(a)( 1) states in pertinent part as follows: 
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VOLUNTARY NEGOTIATIONS- Upon receiving a request for interconnection, 
services, or network elements pursuant to section 251, an incumbent local exchange 
carrier may negotiate and enter into a binding agreement with the requesting 
telecommunications carrier or carriers without regard to the standards set forth in 
subsections (b) and (c) of section 251. The agreement shall include a detailed 
schedule of itemized charges for interconnection and each service or network 
element included in the agreement. The agreement, including any interconnection 
agreement negotiated before the date of enactment of the Telecommunications Act 
of 1996, shall be submitted to the State commission under subsection (e) of this 
section. 

22. Although BellSouth disputes its motives and intentions in filing the BellSouth 

Altered Interconnection Agreement, it is undisputed that Supra never agreed to the agreement, which 

has been filed and approved. It is also undisputed that the documents attached hereto are true and 

correct. 

II. Statement Of Jurisdiction & Affected Rights 

23. Supra’s rights are affected by this petition since BellSouth has filed and has sought 

to enforce the BellSouth Altered Interconnection Agreement; an agreement which Supra never 

approved of or otherwise executed. Indeed, in Florida Public Service Commission Docket No. 

980155, Supra sought a generic proceeding in which to establish rates, terms and conditions of an 

interconnection agreement with BellSouth. BellSouth successfully moved to dismiss that petition 

based upon the contention that a filed interconnection agreement already existed between the parties. 

In short, BellSouth was arguing that the BellSouth Altered Interconnection Agreement was a valid 

and binding agreement between the parties, an assertion which Supra has now discovered is false. 

24. BellSouth will also be affected by a Commission decision in this matter since the 

filed BellSouth Altered Interconnection Agreement will obviously be impacted if said agreement is 

declared to be void. 

10 



25. Pursuant to Section 252(e)(1) of the Federal Act and Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes, every telecommunications company shall file with the 

Public Service Commission, and for its ultimate approval, any contract, agreement, or arrangement 

in writing with any other telecommunications company. On or about November 12, 1997, BellSouth 

filed the BellSouth Altered Interconnection Agreement with this Commission. Pursuant to 807 KAR 

5:06 1 94(3) of the Kentucky Administrative Regulations, and pursuant to Sections 278.230( 1),(2) 

and 278.250 of the Kentucky Revised Statutes, the Commission shall have authority to examine the 

affairs of all companies under its supervision. Accordingly, this Commission has the authority to 

adjudicate any matter relating to the BellSouth Altered Interconnection Agreement. 

26. Pursuant to 807 KAR 5:061 94(3) of the Kentucky Administrative Regulations, and 

pursuant to Sections 278.512(4), 278.020, 278.230(1), (2) and 278.250 of the Kentucky Revised 

Statutes, this Commission has the authority to conduct investigations into the records of all 

telecommunications companies within this Commission's jurisdiction. 

27. Pursuant to Section 278.990( 1) of the Kentucky Revised Statutes, this Commission 

has the authority to impose monetary sanctions (of up to $2,500.00) upon any entity subject to its 

jurisdiction which is found to have willfully violated any provision of Chapter 278, Kentucky 

Revised Statutes. In this instance, BellSouth has willfully violated at least Sections 278.020 and 

278.230(3) of the Kentucky Revised Statutes by failing to file the true agreement entered into 

between Supra and BellSouth. Supra believes that this Commission should impose monetary 

sanctions upon BellSouth to deter this behavior in the future. 

DI. Relief Requested 

28. Supra requests a hearing on this matter before the full Commission pursuant to 807 
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KAR 5:001§4(l)(b) of the Kentucky Administrative Regulations and Section 278.260(3) of the 

Kentucky Revised Statutes. 

29. Supra requests that this Commission conduct a full investigation and determine why 

the attachments were changed, how the attachments were changed, who at BellSouth was 

responsible, what procedures does BellSouth have in place to prevent agreements from being altered, 

and what will BellSouth do to prevent a repeat occurrence. 

30. Pursuant to the above, within seven days of filing of this petition by Supra, the 

Commission and Supra should visit the Interconnection Department of BellSouth (especially the unit 

responsible for negotiating contracts with ALECs) to determine which computer(s) wadwere used 

to change Supra’s agreement with BellSouth. 

3 1. Supra requests that this Commission find that BellSouth either in gross negligence, 

or in willful fraud, substituted the attachments in the Interconnection Agreement and thus materially 

changed and altered the agreement originally executed by the parties. Moreover, Supra also requests 

that this Commission find that BellSouth has violated Sections 251 and 252 of the 

Telecommunications Act of 1996 and Chapter 278 of the Kentucky Revised Statutes. This 

Commission should also find that contrary to Sections 251(b)(l) and 251(c)(4(A)) of the 

Telecommunications Act, BellSouth has imposed unreasonable, discriminatory conditions and 

limitations on the provision of telecommunications services by Supra. 

32. Supra requests that this Commission vacate its Order of December 19, 1997, in 

Docket No. 97-447 approving the Interconnection Agreement between BellSouth 

Telecommunications, Inc. and Supra Telecommunications and Information Systems, Inc. that was 

filed by BellSouth on November 12, 1997. 
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33. Supra requests that this Commission also find that the Interconnection Agreement 

attached hereto as Exhibit "A", was the true and correct agreement entered into between the parties. 

Supra requests that this Commission enter an Order approving the Interconnection 

Agreement attached hereto as Exhibit "A" as the true agreement entered into between the parties. 

On or about March 24, 1999, the Georgia Public Service Commission issued a Final Order in 

Docket No. 8338-U approving the Interconnection Agreement attached hereto as Exhibit "A" as the 

true agreement entered into between the parties. In that docket, Supra filed a petition against 

BellSouth substantially similar to this one filed today before the Kentucky Public Service 

Commission. That Order also required BellSouth to file, with the Georgia Public Service 

Commission, the Interconnection Agreement attached hereto as Exhibit "A" as the true agreement 

entered into between the parties. Supra requests that this Commission review and adopt the rationale 

supporting the Final Order of the Georgia Commission in their Docket No. 8338-U. Although the 

Order has been declared final, it has not been made available to the parties as of this date, therefore 

Supra will file a copy of the Order with the Kentucky Public Service Commission as a late-filed 

exhibit to this petition as soon as it is available. 

34. 

35. Supra requests that upon conclusion of this matter, this Commission should contact 

the Commissions in all of the states in which BellSouth is certified and advise such sister-state 

Commissions that BellSouth has engaged in the above referenced conduct and that these sister-states 

should scrutinize similar agreement filings made by BellSouth. 

36. Finally, Supra requests that this Commission reprimand BellSouth and impose 

monetary sanctions upon BellSouth for its conduct in this matter. 
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v 
Respectfully Submitted this 30 day of March, 1999. 

SUPRA TELECOM 
DAVID V. DIMLICH, LEGAL COUNSEL 
2620 S.W. 27TH AVE. 
MIAMI, FL 33 133 
(305) 476-4236 

David V. Dimlich 

CERTIFICATE OF SERVICE 

I HEREBY Certify that the original and seven copies of the foregoing have been furnished by 
U.S. Mail to Helen Helton, Executive Director, Kentucky Public Service Commission, 730 
Schenkel Ln., Frankfort, KY 40602-0615, and a true and correct copy has been furnished by U.S. 
Mail to BELLSOUTH TELECOMMUNICATIONS, INC. c/o Fred McCallum, Jr. and Lisa 
Spooner Foshee, 125 Perimeter Center West, Room 376, Atlanta, Georgia 30346, (770) 391-2416, 
this *day of March, 1999. 

By: 
David V. Dimlich 
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General Terms and Conditions - Part A 
Page 1 

AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, 
Inc., (“BellSouth”), a Georgia corporation, and Supra Telecommunications and 
lnformation-Systems, Inc. , a Florida corporation, and shall be deemed effective as of- 

Telecommunications and Information Systems, Inc. or both as a “Party” or “Parties. ” 
. This agreement may refer to either BellSouth or Supra 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Supra Telecommunications and Information Systems, Inc. is an 
alternative local exchange telecommunications company (“ALEC“) authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BellSouth and Supra Telecommunications and Information Systems, Inc. agree 
as follows: 

1. PurDose 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and conform with each 
Parties’ obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable Supra 
Telecommunications and Information Systems, Inc. to provide competing 
telephone exchange service to residential and business subscribers within 
the territory of BellSouth. The Parties agree that Supra 
Telecommunications and Information Systems, Inc. will not be considered 
to have offered interconnection in any state within BellSouth’s region until 
such time as it has ordered interconnection facilities for the purposes of 
providing business and/or residential local exchange service to customers 

10/6/97 



General Terms and Conditions - Part A 
Page 2 

2. Term of the Aareement 

2.1 . The term of this Agreement shall be two years, beginning October 23, 
1997. 

2.2 - The Parties agree that by no later than one hundred and eighty (1 80) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms, conditions and 
prices, either Party may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that, in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention, the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. 0 rde ri na Procedures 

Detailed procedures for ordering and provisioning BellSouth services are 
set forth in BellSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

4. Parity 

The services and service provisioning that BellSouth provides Supra 
Telecommunications and Information Systems, Inc. for resale will be at 
least equal in quality to that provided to BellSouth, or any BellSouth 
subsidiary, affiliate or end user. In connection with resale, BellSouth will 
provide Supra Telecommunications and Information Systems, Inc. with 
pre-ordering, ordering, maintenance and trouble reporting, and daily 
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5. 

5. I 

5.2 

5.3 

5.4 

usage data functionality that will enable Supra Telecommunications and 
Information Systems, Inc. to provide equivalent levels of customer service 

. to their local exchange customers as BellSouth provides to its own end 
users. BellSouth shall also provide Supra Telecommunications and 
Information Systems, Inc. with unbundled network elements, and access 
to those elements, that is at least equal in quality to that which BellSouth 
provides BellSouth, or any BellSouth subsidiary, affiliate or other ALEC. 
BellSouth will provide number portability to Supra Telecommunications 
and Information Systems, Inc. and their customers with minimum 
impairment of functionality, quality, reliability and convenience. 

- 

White Paaes Listings 

BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. and their customers access to white pages directory 
listings under the following terms: 

Listinqs. BellSouth or its agent will include Supra Telecommunications 
and Information Systems, Inc. residential and business customer listings 
in the appropriate White Pages (residential and business) or alphabetical 
directories. Directory listings will make no distinction between Supra 
Telecommunications and Information Systems, Inc. and BellSouth 
subscribers. 

Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Supra Telecommunications and Information 
Systems, Inc. or its subscribers provided that Supra Telecommunications 
and Information Systems, Inc. provides subscriber listing information to 
BellSouth at no charge. 

Procedures for Submittinq Supra Telecommunications and Information 
Svstems. Inc. Subscriber Information. BellSouth will provide to Supra 
Telecommunications and Information Systems, Inc. a magnetic tape or 
computer disk containing the proper format for submitting subscriber 
listings. Supra Telecommunications and Information Systems, Inc. will be 
required to provide BellSouth with directory listings and daily updates to 
those listings, including new, changed, and deleted listings, in an industry- 
accepted format. These procedures are detailed in the OLEC-to-BellSouth 
Ordering Guidelines (Facilities Based). 

Unlisted Subscribers. Supra Telecommunications and Information 
Systems, Inc. will be required to provide to BellSouth the names, 
addresses and telephone numbers of all Supra Telecommunications and 
Information Systems, Inc. customers that wish to be omitted from 
directories. 

10/6/97 



General Terms and Conditions - Part A 
Page 4 

5.5 

5.6 

5.7 

5.8 

6. 

7. 

7.1 

Inclusion of Supra Telecommunications and Information Svstems, Inc. 
. Customers in Directorv Assistance Database. BellSouth will include and 
maintain Supra Telecommunications and Information Systems, Inc. 
subscriber listings in BellSouth's directory assistance databases at no 

- charge. BellSouth and Supra Telecommunications and Information 
Systems, Inc. will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing information. 

Listinq Information Confidentiality. BellSouth will accord Supra 
Telecommunications and Information Systems, Inc. 's directory listing 
information the same level of confidentiality that BellSouth accords its own 
directory listing information, and BellSouth shall limit access to Supra 
Telecommunications and Information Systems, Inc. 's customer 
proprietary confidential directory information to those BellSouth 
employees who are involved in the preparation of listings. 

ODtional Listinas. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services 
Tariff. 

Deliverv. BellSouth or its agent shall deliver White Pages directories to 
Supra Telecommunications and Information Systems, Inc. subscribers at 
no charge. 

Bona Fide Request Process for Further Unbundling 

BellSouth shall, upon request of Supra Telecommunications and 
Information Systems, Inc. , provide to Supra Telecommunications and 
Information Systems, Inc. access to its unbundled elements at any 
technically feasible point for the provision of Supra Telecommunications 
and Information Systems, Inc. 's telecommunications service where such 
access is necessary and failure to provide access would impair the ability 
of Supra Telecommunications and Information Systems, Inc. to provide 
services that it seeks to offer. Any request by Supra Telecommunications 
and Information Systems, Inc. for access to an unbundled element that is 
not already available shall be treated as an unbundled element Bona Fide 
Request, and shall be submitted to BellSouth pursuant to the Bona Fide 
Request process set forth in Attachment 9. 

Liability and Indemnification 

BellSouth Liabilitv. BellSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unbillable or 
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uncollectible Supra Telecommunications and Information Systems, Inc. 
revenues. 

7.2 Liabilitv for Acts or Omissions of Third Parties. Neither BellSouth nor 
Supra Telecommunications and Information Systems, Inc. shall be liable 

- for any act or omission of another telecommunications company providing 
a portion of the services provided under this Agreement. 

7.3 Limitation of Liabilitv. 

7.3.1 Each Party’s liability to the other for any loss, cost, claim, injury or liability 
or expense, including reasonable attorney’s fees relating to or arising out 
of any negligent act or omission in its performance of this Agreement 
whether in contract or in tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or improperly performed. 

7.3.2 Limitations in Tariffs. A Party may, in its sole discretion, provide in its 
tariffs and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third for ( I )  any Loss relating 
to or arising out of this Agreement, whether in contract, tort or otherwise, 
that exceeds the amount such party would have charged that applicable 
person for the service, product or function that gave rise to such Loss and 
(ii) Consequential Damages. To the extent that a Party elects not to place 
in its tariffs on contracts such limitations of liability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnify and 
reimburse the other Party for that portion of the Loss that would have 
been limited had the first Party included in its tariffs and contracts the 
limitations of liability that such other Party included in its own tariffs at the 
time of such Loss. 

7.3.3 Neither BellSouth nor Supra Telecommunications and Information 
Systems, Inc. shall be liable for damages to the other‘s terminal location, 
POI or other company’s customers’ premises resulting from the furnishing 
of a service, including, but not limited to, the installation and removal of 
equipment or associated wiring, except to the extent caused by a 
company’s negligence or willful misconduct or by a company’s failure to 
properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
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In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
.recommendations, or supply other analyses related to the Services, or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 

recommendations, and analyses. 
- limitation of liability shall apply to provision of such advice, 

7.4 Indemnification for Certain Claims. BellSouth and Supra 
Telecommunications and Information Systems, Inc. providing services, 
their affiliates and their parent company, shall be indemnified, defended 
and held harmless by each other against any claim, loss or damage 
arising from the receiving company’s use of the services provided under 
this Agreement pertaining to (1) claims for libel, slander, invasion of 
privacy or copyright infringement arising from the content of the receiving 
company’s own communications, or (2) any claim, loss or damage 
claimed by the other company’s customer arising from one company’s use 
or reliance on the other company’s services, actions, duties, or obligations 
arising out of this Agreement. 

7.5 No liabilitv for Certain Inaccurate Data. Neither BellSouth nor Supra 
Telecommunications and Information Systems, Inc. assumes any liability 
for the accuracy of data provided by one Patty to the other and each Party 
agrees to indemnify and hold harmless the other for any claim, action, 
cause of action, damage, or injury that might result from the supply of 
inaccurate data in conjunction with the provision of any service provided 
pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENTy NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Riclhts and Indemnification 

8.1 No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Supra 
Telecommunications and Information Systems, Inc. is strictly prohibited 
from any use, including but not limited to in sales, in marketing or 
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8.2 

8.3 

8.4 

8.4.1 

8.4.2 

8.4.3 

8.5 

advertising of telecommunications services, of any BellSouth name, 
service mark or trademark. 

Ownership of Intellectual Property. Any intellectual property which 
originates from or is developed by a Party shall remain in the exclusive 

- ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright, trademark 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform its respective obligations under this Agreement. 

Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such claims in accordance with 
Section 7 of this Agreement. 

Claim of lnfrinaement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party 
who owns the affected network is likely to become, the subject of a claim, 
action, suit, or proceeding based on intellectual property infringement, 
then said Party shall promptly and at its sole expense, but subject to the 
limitations of liability set forth below: 

modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

Exception to Obliaations. Neither Party's obligations under this Section 
shall apply to the extent the infringement is caused by: (i) modification of 
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the facilities or equipment (including software) by the indemnitee; (ii) use 
by the indemnitee of the facilities or equipment (including software) in 

. combination with equipment or facilities (including software) not provided 
or authorized by the indemnitor provided the facilities or equipment 
(including software) would not be infringing if used alone; (iii) conformance 
to specifications of the indemnitee which would necessarily result in 
infringement; or (iv) continued use by the indemnitee of the affected 
facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

- 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Prowietarv and Confidential Information 

9.1 Confidential Information. It may be necessary for BellSouth and Supra 
Telecommunications and Information Systems, Inc. to provide each other 
with certain confidential information, including trade secret information, 
including but not limited to, technical and business plans, technical 
information, proposals, specifications, drawings, procedures, customer 
account data, call detail records and like information (hereinafter 
collectively referred to as "Information"). All .Information shall be in writing 
or other tangible form and clearly marked with a confidential, private or 
proprietary legend and that the Information will be returned to the owner 
within a reasonable time. The Information shall not be copied or 
reproduced in any form. BellSouth and Supra Telecommunications and 
Information Systems, Inc. shall receive such Information and not disclose 
such Information. BellSouth and Supra Telecommunications and 
Information Systems, Inc. shall protect the Information received from 
distribution, disclosure or dissemination to anyone except employees of 
BellSouth and Supra Telecommunications and Information Systems, Inc. 
with a need to know such Information and which employees agree to be 
bound by the terms of this Section. BellSouth and Supra 
Telecommunications and Information Systems, Inc. will use the same 
standard of care to protect Information received as they would use to 
protect their own confidential and proprietary Information. 

9.2 Exception to Obliaation. Notwithstanding the foregoing, there will be no 
obligation on BellSouth or Supra Telecommunications and Information 
Systems, Inc. to protect any portion of the Information that is: (1) made 
publicly available by the owner of the Information or lawfully disclosed by 
a Party other than BellSouth or Supra Telecommunications and 
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Information Systems, Inc. ; (2) lawfully obtained from any source other 
than the owner of the Information; or (3) previously known to the receiving 

. Party without an obligation to keep it confidential. 

Assianments 

Any assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

Limitation of Use 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party in that jurisdiction or for any other 
purpose. 

Taxes 

Definition. For purposes of this Section 14, the terms "taxes" and "fees" 
shall include but not limited to federal, state or local sales, use, excise, 
gross receipts or other taxes or tax-like fees of whatever nature and 
however designated (including tariff surcharges and any fees, charges or 
other payments, contractual or otherwise, for the use of public streets or 
rights of way, whether designated as franchise fees or otherwise) 
imposed, or sought to be imposed, on or with respect to the services 
furnished hereunder or measured by the charges or payments therefore, 
excluding any taxes levied on income. 
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13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

13.3.3 

13.3.4 

Taxes and Fees Imposed Directlv On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
. to be collected and/or remitted by the providing Party, shall be borne and 

paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted Bv 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even it the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
remain liable for any such taxes and fees regardless of whether they are 
actually billed by the providing Party at the time that the respective service 
is billed. 

If the purchasing Party determines that in its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis . 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same in good faith, at its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authortty. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 
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13.3.5 

13.3.6 

13.3.7 

13.4 

13.4.1 

13.4.2 

13.4.3 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, indemnify and hold harmless (and defend at the purchasing 
Party’s expense) t h e  providing Party from and against any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
(including reasonable attorney fees) with respect thereto, which are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party‘s determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee, the 
Parties shall consult with respect to the imposition of such tax or fee. 
Notwithstanding t h e  foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party’s expense. 
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13.4.4 In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 

recovery. 
- for such payment and shall be entitled to the benefit of any refund or 

13.4.5 If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

13.4.6 Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party’s expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenses (including reasonable attorney fees) with respect thereto, which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

13.4.7 Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (I 0) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

13.5 Mutual CooDeration. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

14. Force Maieure 

In the event performance of this Agreement, or any obligation hereunder, 
is either directly or indirectly prevented, restricted, or interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government in its sovereign capacity, labor difficulties, including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
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notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software") 
delivered, connected with BellSouth or supplied in the furtherance of the 
terms and conditions specified in this Agreement: (i) will record, store, 
process and display calendar dates falling on or after January I, 2000, in 
the same manner, and with the same functionality as such software 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury formulas and date values, and date data interface values that 
reflect the century. 

16.1 BellSouth shall make available to Supra Telecommunications and 
Information Systems, Inc. any interconnection, service, or network element 
provided under any other agreement filed and approved pursuant to 47 
USC Q 252; provided however the parties shall adopt such other agreement 
in its entirety. The adopted agreement shall apply to the same states as 
such other agreement and for the identical term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it 
is made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language in this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any such decision(s) and each Party 
reserves all of its rights to pursue any and all legal and/or equitable 
remedies, including appeals of any such decision(s). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
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or the ability of Supra Telecommunications and Information Systems, Inc. 
or BellSouth to perform any material terms of this Agreement, Supra 
Telecommunications and Information Systems, Inc. or BellSouth may, on 
thirty (30) days’ written notice require that such terms be renegotiated, and 
the Parties shall renegotiate in good faith such mutually acceptable new 

- terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days after such notice, the Dispute shall be 
referred to the Dispute Resolution procedure set forth in Section 11. 

If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of such provision. 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

Governinq Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 

Arm’s Lenath Nenotiations 

This Agreement was executed after arm’s length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Parties. 

Notices 

Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 
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OLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Supra Telecommunications and Information Systems, Inc. 

Kay Ramos 
Suite 203 
269 Giralda Avenue 
Coral Grables, FL 33134 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided in this Agreement, notice by mail shall be 
effective on the date it is officially recorded as delivered by return receipt 
or equivalent, and in the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after it was deposited in the mails. 

21. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreement. 

22. Headinas of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. MultiDle Counterparts 
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This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entire Aareement 

This Agreement and its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

BellSouth Telecommunications, Inc. Supra Telecommunications and 
Information Systems, Inc. 

Signature Signature 

Director - Interconnection Services 
Title Title 

Date Date 
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Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term “own” means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Message Distribution System is the BellCore administered national 
system, based in Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BellSouth’s 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Daily Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BellSouth to an OLEC. 

Exchange Message Record is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany Settlements (ICs) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICs on a national level includes third number and credit card calls and is administered 
by BellCore’s Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and 
bills in another RBOC’s territory. 

Intermediary function is defined as the delivery of local traffic from a local exchange . 
carrier other than BellSouth; an ALEC other than Supra Telecommunications and 
Information Systems, Inc. ; another telecommunications company such as a wireless 
telecommunications provider through the network of BellSouth or Supra 
Telecommunications and Information Systems, Inc. to an end user of BellSouth or 
Supra Telecommunications and Information Systems, Inc. . 
Local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party’s local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
(“EAS”) exchange. The terms Exchange, and EAS exchanges are defined and 
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specified in Section A3. of BellSouth’s General Subscriber Service Tariff. Local Traffic 
does not include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Message Distribution is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMDS, 
where appropriate. 

Multiple Exchange Carrier Access Billing (“MECAB”) means the document 
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions (“ATE”) and by Bellcore as Special Report SR- 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or ALECs or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany Settlement System (NICS) is the Bellcore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate “non- 
intermediary” minutes of use, including interstate minutes of use that are fowarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator includes all “non- 
intermediary”, local I interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all “non-intermediary” local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to FromTTo/Bill RAO combinations. 

Service Control Points (“SCPs”) are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 
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Signal Transfer Points (“STPs”) are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
enable the exchange of Signaling System 7 (‘SS7”) messages between switching 
elements, database elements and STPs. STPs provide access to various BellSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Supra Telecommunications and 
Information Systems, Inc. designated Signaling Points of Interconnection that provide a 
diverse transmission path and cross connect to a BellSouth Signal Transfer Point. 

Telecommunications Act of 1996 (“Act’) means Public Law 104-1 04 of the United 
States Congress effective February 8,1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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RESALE 

This Attachment has been agreed to under separate agreement. 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

I. 

1 .I .I 

1.1.2 

1 .I .3 

1 .I .4 

1 .I .5 

2. 

Introduction 

BellSouth shall, upon request of Supra Telecommunications and 
Information Systems, Inc. , and to the extent technically feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems, Inc. 's telecommunications 
service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BellSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

CLEC may purchase unbundled Network Elements for the purpose of 
combining Network Elements in any manner that is technically feasible, 
including recreating existing BellSouth services. 

In all states of BellSouth's operation, when CLEC recombines unbundled 
Network Elements to create services identical to BellSouth's retail 
offerings, the prices charged to CLEC for the rebundled services shall be 
computed at BellSouth's retail price less the wholesale discount 
established by the Commission and offered under the same terms and 
conditions as BellSouth offers the service. 

CLEC will be deemed to be "recombining elements to create services 
identical to BellSouth's retail offerings" when the service offered by CLEC 
contains the functions, features and attributes of a retail offering that is the 
subject of properly filed and approved BellSouth tariff. Services offered by 
CLEC shall not be considered identical when CLEC utilizes its own 
switching or other substantive functionality or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, CLEC's provisioning of purely ancillary functions or 
capabilities, such as Operator Services, Caller ID, Call Waiting, etc., in 
combination with unbundled Network Elements shall not constitute a 
"substantive functionality or capability" for purposes of determining 
whether CLEC is providing "services identical to BellSouth's retail 
offering." 

Unbundled Service Combinations (USC) 
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2.1 .I 

2.1.2 

2.1.3 

2.1.4 

2.1.5 

2.1.6 

3. 

3.1 .I 

3.2 

3.2.1 

3.2.2 

3.2.3 

Where BellSouth offers to Supra Telecommunications and Information 
Systems, Inc. , either through a negotiated arrangement or as a result of 
an effective Commission order, a combination of network elements priced 
as individual unbundled network elements, the following product 
combination will be made available. All other requests for unbundled 
element combinations will be evaluated via the Bona Fide Request 
Process, as set forth in Attachment 9. 

2-Wire Analog Loop with 2-Wire Analog Port - Residence 

- 2-Wire Analog Loop with 2-Wire Analog Port - Business 

2-Wire Analog Loop with 2-Wire Analog Port - PBX 

2-Wire Analog Loop with 2-Wire DID or 4-Wire DID 

BellSouth will conform to the technical references contained in this 
Attachment 2 to the extent these requirements are implemented by 
equipment vendors and consistent with the software generic releases 
purchased and installed by BellSouth. 

Unbundled LOOPS 

BellSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

Definition 

The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF, DSX, LGX or DCS in a 
central office or similar environment up to the termination at the NID at the 
customer's premise. Each unbundled loop will be provisioned with a NID. 

The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 
These cables and cross-connections are considered a separate element. 

BST will offer voice loops in two different service levels - Service Level 
One (SLI) and Service Level Two (SL2). SL1 loops will be non-designed, 
will not have test points, and will not come with any Order Coordination 
(OC) or Engineering Informationkircuit make-up data (El). Since SL1 
loops do not come standard with OC, these loops will be activated on the 
due date in the same manner and time frames that BST normally 
activates POTS-type loops for its customers. 
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3.2.4 

3.2.5 

3.2.6 

3.2.7 

3.2.8 

3.2.9 

3.2.10 

3.3 

3.3.1 

The OC and El features will be provided as chargeable options on SL1 
loops. The OC feature will alllow Supra Telecommunications and 
Information Systems, Inc. to coordinate the installation of the loop with 
the disconnect of an existing customers service and/or number portability 
service, whereby, the end-user would normally be out of service less than 
15 minutes. In these cases, BST will perform the order conversion at its 
descretion during normal work hours. 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come standard with Order Coordination and a DLR. 

BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

As a chargeable option on all unbundled loops, BST will offer Order 
Coordination - Time Specific (OC-TS). This will allow Supra 
Telecommunications and Information Systems, Inc. the ability to specify 
the time that the coordinated conversion takes place. 

Supra Telecommunications and Information Systems, Inc. will be 
responsible for testing and isolating troubles on the unbundled loops. 
Once Supra Telecommunications and Information Systems, Inc. has 
isolated a trouble to the BST provided loop, Supra Telecommunications 
and Information Systems, Inc. will issue a trouble to BST on the loop. 
BST will take the actions necessary to repair the loop if a trouble actually 
exits. BST will repair these loops in the same time-frames that BST 
repairs loops to its customers. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL1 loops and no trouble actually exists, BST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing (both inside and outside the CO) required by BST in order to 
confirm the loop's working status. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL2 loops and no trouble actually exists, BST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing, (outside the CO) required by BST in order to confirm the 
loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications se wices 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
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3.3.1 .I 

3.3.1.2 

3.3.2 

3.3.2.1 

3.3.2.2 

3.3.2.3 

3.3.2.4 

3.3.2.5 

3.3.2.6 

3.3.2.7 

include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DSl/DS3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.2.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Supra Telecommunications 
and Information Systems, Inc. will be consistent with industry standards. 

In some instances, Supra Telecommunications and Information Systems, 
Inc. will require access to copper twisted pair loop combination unfettered 
by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that Supra Telecommunications and Information Systems, Inc. 
can use the loop for a variety of services by attaching appropriate terminal 
equipment at the ends. Supra Telecommunications and Information 
Systems, Inc. will determine the type of service that will be provided over 
the loop. In some cases, Supra Telecommunications and Information 
Systems, Inc. may be required to pay additional charges for the removal 
of certain types of equipment. 

The loop shall be provided to Supra Telecommunications and Information 
Systems, Inc. in accordance with the following Technical References: 

Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T I  .I 06 - 1988, American National Standard for Telecommunications 
- Digital Hierarchy - Optical Interface Specifications (Single Mode). 

ANSI T I  .I 02 - 1993, American National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

ANSI T I  .403 - 1989, American National Standard for Telecommunications 
- Carrier to Customer Installation, DSI Metallic Interface Specification. 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 
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3.3.2.8 Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02-21 00, Issue 1, September 1989. 

4. lnteqrated Diqital LOOP Carriers 

4.1.1 Where BellSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BellSouth has an alternate facility available, 
BellSouth will make alternative arrangements to permit Supra 
Telecommunications and Information Systems, Inc. to order a contiguous 
unbundled local loop. To the extent it is technically feasible, these 
arrangements will provide Supra Telecommunications and Information 
Systems, Inc. with the capability to seme end users at the same level 
BellSouth provides its customers. If no alternate facility is available, BST 
will utilize its Special Construction (SC) process to determine the 
additional costs required to provision the loop facilities. Supra 
Telecommunications and Information Systems, Inc. will then have the 
option of paying the one-time SC rates to place the loop facilities or Supra 
Telecommunications and Information Systems, Inc. may chose some 
other method of providing service to the end-user (e.g., Resale, private 
facilities, etc.) 

5. 

5.1 

5.1 

Network Interface Device 

Definition 

I The Network Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID is to establish 
the official network demarcation point between a carrier and its end-user 
customer. The NID features two independent chambers or divisions 
which separate the service provider's network from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and is capable of terminating cables such as twisted pair 
cable. 

5.2 ' Technical Requirements 

5.2.1 The Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 
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5.2.2 

5.2.3 

5.2.4 

5.2.5 

5.2.6 

5.3 

5.3.1 

5.3.2 

5.3.2.1 

5.3.2.2 

5.3.2.3 

The NID shall be capable of transferring electrical analog or digital signals 
between the customer’s inside wiring and the Distribution Media. 

All NID posts or connecting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variations. 

Where feasible, the NID shall be physically accessible to Supra 
Telecommunications and Information Systems, Inc. designated 
personnel. In cases where entrance to the customer premises is required 
to give access to the NID, Supra Telecommunications and Information 
Systems, Inc. shall obtain entrance permission directly from the 
customer. 

BellSouth shall offer the NID as a stand-alone component. Additionally, 
Supra Telecommunications and Information Systems, Inc. may connect 
its loop to any spare capacity on the BST NID. Where necessary to 
comply with an effective Commission order, BST will allow Supra 
Telecommunications and Information Systems, Inc. to disconnect the 
BST loop from the BST NID in order to connect Supra 
Telecommunications and Information Systems, Inc. ’s loop to the BST 
NID. In these cases, Supra Telecommunications and Information 
Systems, Inc. accepts all liability associated with this process and it is 
Supra Telecommunications and Information Systems, Inc. Is responsibility 
to make sure the disconnected BST loop is properly grounded. 

interface Requirements 

The NID shall be the interface to customers’ premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NlDs 
set forth in the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 “Customer Premises or 
Network Ground Wire”; 

Bellcore Generic Requirement GR-49-CORE “Generic Requirements for 
Outdoor Telephone Network Interface Devices”; 

Bellcore Technical Requirement TR-NWT-00239 “Indoor Telephone 
Network I n te rfaces” ; 
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5.3.2.4 

6. 

6.1 .I 

7. 

7.1.1 

7.2 

7.2.1 

7.3 

7.3.1 

7.3.2 

Bellcore Technical Requirement TR-NWT-000937 “Generic Requirements 
for Outdoor and Indoor Building Entrance” 

Unbundled Loop Concentration (ULC) Svstem 

BellSouth will provide to Supra Telecommunications and Information 
Systems, Inc. unbundled loop concentration. Loop concentration 
systems in the central office concentrate the signals transmitted over local 
loops. Unbundled loop concentration will allow up to 96 BST loops to be 
concentrated onto multiple DSIs. The DSls carrying the loops will be 
terminated into Supra Telecommunications and Information Systems, Inc. 
’s collocation space. Rates for loop concentration are as set forth in 
Attachment 11. 

Unbundled Network Terminatinq Wire (UNlW) 

BellSouth agrees to offer its Network Terminating Wire to Supra 
Telecommunications and Information Systems, Inc. pursuant to the 
following terms and conditions and rates set forth in Attachment 1.1 

Definition 

NTW is twisted copper wire that extends from BST’s point-of-entry into a 
multi-tenant building (MTB) or multidwelling unit (MDU) to the NID at the 
end-users location. 

Technical Requirements 

In these scenarios, Supra Telecommunications and Information Systems, 
Inc. would be required to place a cross-box; terminal; or other similar 
device and deliver a cable to the BST terminal located at the buildings 
point-of-entry or garden terminal. BST would then connect Supra 
Telecommunications and Information Systems, Inc. ’s cable to a cross- 
connect panel within the BST terminal. 

This arrangement would then provide Supra Telecommunications and 
Information Systems, Inc. with connectivity from its feeder and/or 
distribuition facilities (terminated in ALEC’s terminal) to the NTW and the 
NID at the end-user premises. 
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8. 

8.1 .I 

9. 

9.1 

9.1.1 

9.1.2 

9.2 

9.2.1 

9.2.2 

9.2.3 

Sub-loop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth shall offer access to its Unbundled Sub- 
Loop (USL) andunbundled Sub-Loop Concentration (USLC) elements. 

Unbundled Sub-loop CUSL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
field may be in the form of an outside plant distribution closure, remote 
terminal or fiber node, or an underground vauIt.Riser Cable that extends 
from BST's point-of-entry into a building (e.g., equipment closet, terminal 
room, etc.) to the NID on a paricular floor or office space in a multi-tentant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media is also possible. If Supra Telecommunications and 
Information Systems, Inc. requires a copper twisted pair Unbundled Sub- 
Loop in instances where the Unbundled Sub-Loop for services that 
BellSouth offers is other than a copper facility, BellSouth will provide that 
media if those facilities exist. If there are no copper facilities available, 
BellSouth will use its Special Construction process to determine if facilities 
can be provided to Supra Telecommunications and Information Systems, 
Inc. . 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical references: 

l o l l  5/97 

L , 



Attachment 2 
Page 10 

9.2.3.1 

9.2.3.2 

9.3 

9.3.1 

9.3.1.1 

9.3.1.2 

9.3.1.3 

9.3.1.4 

10. 

10.1.1 

10.1.2 

Bellcore TR-TSY-000057, “Functional Criteria for Digital Loop Carrier 
Systems”; and 

Bellcore TR-NWT-000393, “Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.” 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT-000049, “Generic Requirements for Outdoor Telephone 
Network Interface Devices,” Issued December 1,1994; 

Bellcore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier 
Systems,” Issued January 2, 1993; 

Bellcore TR-NWT-000393, “Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines”; 

Bellcore TR-NWT-000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT-000440), Issue 2, December 1991 ) 

Unbundled Sub-LooD Concentration System CUSLCl 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide to Supra Telecommunications 
and Information Systems, Inc. unbundled sub-loop concentration (USLC). 
USLC systems provide Supra Telecommunications and Information 
Systems, Inc. with the ability to concentrate up to 96 of its sub-loops onto 
multiple DSls back to the BST Central Office. The DSls will then be 
terminated into Supra Telecommunications and Information Systems, Inc. 
’s collocation space. 

In these scenarios, Supra Telecommunications and Information Systems, 
Inc. would be required to place a cross-box; remote terminal (RT); or 
other similar device and deliver a cable to the BST remote terminal. This 
cable would be connect to a cross-connect panel within the BST RT and 
would allow Supra Telecommunications and Information Systems, Inc. ‘s 
sub-loops to then be placed on the ULSC and transport to their collocation 
space at a DS1 level. 
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11. Local Switching 

BellSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

11.1 Definition 

11.1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the underlying BellSouth 
switch that is providing such Local Switching function is then capable of 
providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including 
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre- 
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (91 I ) ,  operator services, Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, interLATA, and calls to international customer's preferred 
carrier; call features (e.g., call fotwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an effective Commission 
order, Local Switching, including the ability to route to Supra 
Telecommunications and Information Systems, Inc. 's transport facilities, 
dedicated facilities and systems, shall be unbundled from all other 
unbundled Network Elements, Le., Operator Systems, Shared Transport, 
and Dedicated Transport. BellSouth and Supra Telecommunications and 
Information Systems, Inc. shall continue to work with the appropriate 
industry groups to develop a long-term solution for selective routing. 

11.1.2 Where required to do so in order to comply with an effective Commission 
order, BellSouth will provide to Supra Telecommunications and 
Information Systems, Inc. purchasing unbundled local BellSouth 
switching and reselling BellSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. Supra 
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11.2 

11.2.1 

11.2.1 . I  

1 I .2.1.2 

11.2.1.3 

11.2.1.4 

11 -2.1.5 

I 1 I .2.1.6 

11.2.1.7 

, 
11.2.1.8 

Telecommunications and Information Systems, Inc. customers may use 
the same dialing arrangements as BellSouth customers, but obtain an 
Supra Telecommunications and Information Systems, Inc. branded 
se Nice. 

Technical Requirements 

The requirements set forth in this Section 5.2 apply to Local Switching, but 
not to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore’s Local Switching Systems General 
Requirements (FR-NWT-000064). 

When applicable, BellSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 5.1 .I and 5.1.2, BellSouth shall route calls on a per 
line or per screening class basis to (1) BellSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by Supra Telecommunications and Information 
Systems, Inc. will be made pursuant to the Bona Fide Request Process 
of Attachment 9. 

BellSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BellSouth shall activate service for an Supra Telecommunications and 
Information Systems, Inc. customer or network interconnection on any of 
the Local Switching interfaces. This includes provisioning changes to 
change a customer from BellSouth’s services to Supra 
Telecommunications and Information Systems, Inc. ’s services without 
loss of switch feature functionality as defined in this Agreement. 

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(MLT) and test calls such as 105,107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

BellSouth shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

BellSouth shall control congestion points such as those caused by radio 
station cabins, and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 
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e 

BellSouth shall perform manual call trace and permit customer originated 
cal I trace. 

Special Services provided by BellSouth will include the following: 

Essential Service Lines; 

Telephone Service Prioritization; 

Related services for handicapped; 

Soft dial tone where required by law; and 

Any other service required by law. 

BellSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Switch (SIPS). These capabilities shall ad here 
to Bellcore specifications - TCAP (GR-l432-CORE), ISUP(GR-905- 
CORE), Call Management (GR-l429-CORE), Switched Fractional DSI 
(GR-1357-CORE), Toll Free Service (GR-l428-CORE), Calling Name 
(GR-1597-CORE), Line Information Database (GR-954-CORE), and 
Advanced Intelligent Network (GR-2863-CORE). 

BellSouth shall provide interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncts can include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Supra 
Telecommunications and Information Systems, Inc. , upon a reasonable 
request from Supra Telecommunications and Information Systems, lnc. . 

BellSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BellSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 

Basic and primary rate ISDN; 

Residential features; 

Customer Local Area Signaling Services (CLASS/LASS); 

CENTREX (including equivalent administrative capabilities, such as 
customer accessible reconfiguration and detailed message recording); 
and 
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11.2.1 . I 4 5  

11.2.1. 5. 

Advanced intelligent network triggers supporting Supra 
Telecommunications and Information Systems, Inc. and BellSouth 
service applications. 

BellSouth shall offer to Supra Telecommunications and Information 
Systems, Inc. all AIN triggers in connection with its SMS/SCE offering 
which are supported by BellSouth for offering AIN-based services. 
Triggers that are currently available are: 

Off-Hook Immediate 

1 1.2.1.14.5.2 Off-Hook Delay 

1 1.2.1.14.5.3 Termination Attempt 

11.2.1.14.5.4 6/10 Public Office Dialing Plan 

11.2.1 . I 4 5 5  Feature Code Dialing 

11.2.1 . I 4 5 6  Customer Dialing Plan 

11.2.1.14.6 When the following triggers are supported by BellSouth, BellSouth will 
make these triggers available to Supra Telecommunications and 
Information Systems, Inc. : 

11.2.1.14.6.1 Private EAMF Trunk 

11.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

11.2.1.14.6.3 N11 

1 1.2.1 .14.6.4 Automatic Route Selection 

1 1.2.1 . I  5 Where capacity exists, BellSouth shall assign each Supra 
Telecommunications and Information Systems, Inc. customer line the 
class of service designated by Supra Telecommunications and 
Information Systems, Inc. (e.g., using line class codes or other switch 
specific provisioning methods), and shall route directory assistance calls 
from Supra Telecommunications and Information Systems, Inc. customers 
to Supra Telecommunications and Information Systems, Inc. directory 
assistance operators at Supra Telecommunications and Information 
Systems, Inc. 's option. 

I 1.2.1 .I 6 Where capacity exists, BellSouth shall assign each Supra 
Telecommunications and Information Systems, Inc. customer line the 
class of services designated by Supra Telecommunications and 
Information Systems, Inc. (e.g., using line class codes or other switch 
specific provisioning methods) and shall route operator calls from Supra 
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1 1.2.1 .I 7.1 

11.2.1.17.2 

1 1.2.1 .I 7.3 

11.2.1.17.4 

1 1.2.2 

1 1.2.2.1 

11.2.2.2 

11.2.2.3 

11 -2.2.4 

11.2.2.5 

11.2.2.5.1 

11.2.2.6 

11.2.2.7 

11.2.2.8 
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Telecommunications and Information Systems, I nc. customers to Supra 
Telecommunications and Information Systems, Inc. operators at Supra 
Telecommunications and Information Systems, Inc. 's option. For 
example, BellSouth may translate 0- and O+ intraLATA traffic, and route 
the call through appropriate trunks to an Supra Telecommunications and 
Information Systems, Inc. Operator Services Position System (OSPS). 
Calls from Local Switching must pass the ANI-II digits unchanged. 

Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

Bellcore GR-1298-CORE, AIN Switching System Generic Requirements, 
as implemented in BellSouth's switching equipment; 

Bellcore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

Bellcore TR-NWT-001284, AIN 0.1 Switching System Generic 
Requirements; 

Bellcore SR-NWT-002247, AIN Release 1 Update. 

Interface Requirements 

BellSouth shall provide the following interfaces to loops: 

Standard Tip/Ring interface including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 

Coin phone signaling; 

Basic Rate Interface ISDN ad hering to appropriate Bellcore Technical 
Requirements; 

Two-wire analog interface to PBX; 

Four-wire analog interface to PBX; 

Four-wire DSI interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

lamp); 

Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and 
appropriate Bellcore Technical Requirements; 

Switched Fractional DSI with capabilities to configure Nx64 channels 
(where N = 1 to 24); and 
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Loops ad hering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 
to interconnect Digital Loop Carriers. 

BellSouth shall provide access to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking if requested by Supra 
Telecommunications and Information Systems, Inc. ; 

Interface to Supra Telecommunications and Information Systems, Inc. 
operator services systems or Operator Services through appropriate trunk 
interconnections for the system; and 

Interface to Supra Telecommunications and Information Systems, Inc. 
directory assistance services through the Supra Telecommunications and 
Information Systems, Inc. switched network or to Directory Assistance 
Services through the appropriate trunk interconnections for the system; 
and 950 access or other Supra Telecommunications and Information 
Systems, Inc. required access to interexchange carriers as requested 
through appropriate trunk interfaces. 

Transport 

BellSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport, Tandem Switching and Digital Cross 
Connect System pursuant to following terms and conditions and at the 
rates set forth in Attachment 1 I. 

Definition of Shared Transport 

Shared Transport is an interoffice transmission path between BellSouth . 
Network Elements. Where BellSouth Network Elements are connected by 
intra-office wiring, such wiring is provided as a part of the Network 
Elements and is not Shared Transport. Shared Transport consists of 
BellSouth inter-office transport facilities and is unbundled from local 
switching. 

Technical Requirements of Shared Transport 

Shared Transport provided on DSI or vT1.5 circuits, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office (YCO to CO”) connections in the 
appropriate industry standards. 

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections in the appropriate industry standards. 
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BellSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T I  .101-1994, American National Standard for Telecommunications - 
Synchronization Interface Standard Performance and Availability; 

ANSI T1.102-1993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces; 

ANSI T I  .102.01-199x, American National Standard for 
Telecommunications - Digital Hierarchy - VT1.5; 

ANSI T I  .105-1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .I 05.01 -1 995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - 
Automatic Protection Switching; 

ANSI T1 .I 05.02-1 995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Payload 
Mappings; 

ANSI T I  .I 05.03-1 994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Jitter at 
Network Interfaces; 

ANSI T1.105.03a-1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET): Jitter at 
Network Interfaces - DSI Supplement; 

ANSI T1.105.05-1994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Tandem 
Connection; 

ANSI T1.105.06-199~, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Physical 
Layer Specifications; 
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ANSI TI. 105.07-1 99x, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Sub STS- 
1 Interface Rates and Formats; 

ANSI T I  .I 05.09-1 99x, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Network 
Element Timing and Synchronization; 

I 

I 

I 

ANSI T I .  106-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI TI .  107-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Formats Specifications; 

ANSI TI .  107a-1990 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T I  .I 07b-1991 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications; 

ANSI TI .  1 17-1 991, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T I  .403-1989, Carrier to Customer Installation, DSI Metallic 
Interface Specification; 

ANSI T I  .404-1994, Network-to-Customer Installation - DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Network node interface for the synchronous 
digital hierarchy (SDH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544,631 2,2048,8488 and 44736 kbitls hierarchical levels; 

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: DSI & DS3 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 
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Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

Bellcore TR-NWT-000776, Network Interface Description for ISDN 
Customer Access; 

Bellcore TR-INS-000342, High-Capacity Digital Special Access Service- 
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991 ; 

Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1 : Principles, Third Edition. Issue 1 August 1987. 

Dedicated Transport 

Definition 

Dedicated Transport is an interoffice transmission path between BellSouth 
central offices unbundled from local switching. 

BellSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., DSO, DS1, DS3) dedicated to Supra 
Telecommunications and Information Systems, Inc. . 
When Dedicated Transport is provided as a system it shall include: 

Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators; 

Inter-office transmission facilities such as optical fiber, copper twisted pair, 
and coaxial cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BellSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g., DSO, DS1, DS3) 
shall be dedicated to Supra Telecommunications and Information 
Systems, Inc. designated traffic. 
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12.3.2.2 

12.3.2.3 

12.3.2.4 

12.3.2.5 

12.3.2.5.1 

12.3.2.5.2 

12.3.2.5.3 

12.3.2.5.4 

12.3.2.6 

BellSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to, DSI and DS3 transport systems, 
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH) 
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For DSI or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Office (IC1 to CO”) connections in the 
appropriate industry standards. 

For DS3 circuits, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for CI to 
CO connections in the appropriate industry standards. 

BellSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

DSI (Extended SuperFrame - ESF, D4, and unframed applications shall 
be provided); 

DS3 (C-bit Parity, M13, and unframed applications shall be provided); 

SONET standard interface rates in accordance with ANSI T I  .I 05 and 
ANSI T I  .I0507 and physical interfaces per ANSI T I  .106.06 (including 
referenced interfaces). In particular, vT1.5 based STS-Is will be the 
interface at an Supra Telecommunications and Information Systems, Inc. 
service node. 

SDH Standard interface rates in accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport is provided as a system, BellSouth shall 
design the system according to Supra Telecommunications and 
Information Systems, Inc. ‘s architectural requirements. This includes, but 
is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system, 
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3. System provisionable parameters. This does not include specification 
of the vendor to be used by BellSouth, except where mutually agreed. 

At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

ANSI T I  .231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

ANSI T I  .I 02-1 993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces; 

ANSI T I  .I 06-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI T I  .I 07-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Formats Specifications; 

ANSI T I  .I 07a-1990 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

. 

ANSI T I  .107b-1991 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications; 

Bellcore FR-440 and TR-NW-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: DSI & DS3 
Performance; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NW-000064.); 

Bellcore TR-INS-000342, High-Capacity Digital Special Access Service- 
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1 : Principles, Third Edition. Issue I August 1987; 

Tandem Switchinq 
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12.4.1 Definition 

Tandem Switching is the function that establishes a communications path 
between two switching offices through a third switching office (the tandem 
switch). 

12.4.2 

12.4.2.1 

12.4.2.1.1 

12.4.2.1.2 

12.4.2.1.3 

12.4.2.1.4 

12.4.2.1.5 

12.4.2.1.6 

12.4.2.1.7 

12.4.2.2 

12.4.2.3 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications Research TR- 
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching include, but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem 
connection: 

Tandem Switching will provide screening as jointly agreed to by Supra 
Telecommunications and Information Systems, Inc. and BellSouth; 

Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the 
originating end ofice switch, to the extent such Tandem switch has such 
capability 

Tandem Switching shall provide access to Toll Free number portability 
database as designated by Supra Telecommunications and Information 
Systems, Inc. ; 

Tandem Switching shall provide all trunk interconnections discussed 
under the “Network Interconnection” section (e.g., SS7, MF, DTMF, 
Dialpulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 91 1)); 

Tandem Switching shall provide connectivity to PSAPs where 91 1 
solutions are deployed and the tandem is used for 91 1; and 

Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

Tandem Switching shall accept connections (including the necessary 
signaling and trunking interconnections) between end offices, other 
tandems, IECs, ICOs, CAPS and CLEC switches. 

Tandem Switching shall provide local tandeming functionality between two 
end offices including two offices belonging to different CLEC‘s (e.g., 
between a CLEC end office and the end office of another CLEC). 
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c 

12.4.2.4 

12.4.2.5 

12.4.2.6 

12.4.2.7 

12.4.2.8 

12.4.2.9 

12.4.2.10 

12.4.2.1 1 

12.4.3 

Tandem Switching shall preserve CLASSlLASS features and Caller ID as 
traffic is processed. 

Tandem Switching shall record billable events and send them to the area 
billing centers designated by Supra Telecommunications and Information 
Systems, Inc. . Tandem Switching will provide recording of all billable 
events as jointly agreed to by Supra Telecommunications and Information 
Systems, Inc. and BellSouth. 

Upon a reasonable request from Supra Telecommunications and 
Information Systems, Inc. , BellSouth shall perform routine testing and 
fault' isolation on the underlying switch that is providing Tandem Switching 
and all its interconnections. The results and reports of the testing shall be 
made immediately available to Supra Telecommunications and 
Information Systems, Inc. . 

BellSouth shall maintain Supra Telecommunications and Information 
Systems, Inc. 's trunks and interconnections associated with Tandem 
Switching at least at parity to its own trunks and interconnections. 

BellSouth shall control congestion points and network abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Tandem Switching shall route calls to BellSouth or Supra 
Telecommunications and Information Systems, Inc. endpoints or 
platforms (e.g., operator services and PSAPs) on a per call basis as 
designated by Supra Telecommunications and Information Systems, Inc. , 
where such routing is not available from the originating end office switch, 
to the extent such Tandem Switch has such capability. Detailed primary 
and overflow routing plans for all interfaces available within BellSouth. 

' 

switching network shall be mutually agreed to by Supra 
Telecommunications and Information Systems, Inc. and BellSouth. Such 
plans shall meet Supra Telecommunications and Information Systems, 
Inc. requirements for routing calls through the local network. 

Tandem Switching shall process originating toll-free traffic received from a 
CLEC local switch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 
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12.4.3.1 

12.4.3.2 

12.4.3.3 

12.4.3.4 

12.4.3.5 

12.4.4 

12.4.4.1 

12.4.4.2 

12.4.4.3 

12.5 

12.5.1 

12.5.1 .I 

Tandem Switching shall provide interconnection to the E91 1 PSAP where 
the underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BellSouth interconnects. 

BellSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with Supra Telecommunications and 
Information Systems, Inc. 's switch, using two-way trunks, for traffic that is 
transiting via BellSouth network to interLATA or intraLATA carriers. At 
Supra Telecommunications and Information Systems, Inc. Is request, 
Tandem Switching shall record and keep records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
Supra Telecommunications and Information Systems, Inc. traffic 
overtlowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (i.e., be more favorable to Supra 
Telecommunications and Information Systems, Inc. ) each of the 
requirements for Tandem Switching set forth in the following technical 
references: 

Bell Communications Research TR-TSY-000540 issue 2R2, Tandem 
Supplement, 611 /90; 

G R-905-CORE covering CCSN IS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE and BellCore GR-2902-CORE covering CCS AIN 
interconnection 

Digital Cross-Connect System (DCS) 

Definition 

DCS provides automated cross connection of Digital Signal level 0 (DSO) 
or higher transmission bit rate digital channels within physical interface 
facilities. Types of DCSs include but are not limited to DCS 1/Os, DCS 
3/ls, and DCS 3/3s, where the nomenclature 110 denotes interfaces 
typically at the DSI rate or greater with cross-connection typically at the 
DSO rate. This same nomenclature, at the appropriate rate substitution, 
extends to the other types of DCSs specifically cited as 3/1 and 3/3. 
Types of DCSs that cross-connect Synchronous Transport Signal level 1 
(STS-1 s) or other Synchronous Optical Network (SONET) signals (e.g., 
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12.5.1.2 

12.5.1.3 

12.6 

12.6.1 

12.6.2 

12.6.3 

12.6.4 

12.6.5 

12.6.5.1 

12.6.5.2 

12.6.5.3 

12.6.5.4 

12.6.5.5 

STS-3) are also DCSs, although not denoted by this same type of 
nomenclature. DCS may provide the functionality of more than one of the 
aforementioned DCS types (e.g., DCS 3/3/1 which combines functionality 
of DCS 313 and DCS 3/1). For such DCSs, the requirements will be, at 
least, the aggregation of requirements on the "component" DCSs. 

In locations where automated cross connection capability does not exist, 
DCS will be defined as the combination of the functionality provided by a 
Digital Signal Cross-Connect (DSX) or Light Guide Cross-Connect (LGX) 
patch panels and D4 channel banks or other DSO and above multiplexing 
equipment used to provide the function of a manual cross connection. 

Interconnection between a DSX or LGX, to a switch, another cross- 
connect, or other service platform device, is included as part of DCS. 

DCS Technical Requirements 

DCS shall provide completed end-to-end cross connection of the channels 
designated by Supra Telecommunications and Information Systems, Inc. . 

Where technically available in BellSouth's DCS system and supported by 
BellSouth's network management software, DCS shall provide 
multiplexing, format conversion, signaling conversion, or other functions. 

The end-to-end cross connection assignment shall be input to the 
underlying device used to provide DCS from an operator at a terminal or 
via an intermediate system. The cross connection assignment shall 
remain in effect whether or not the circuit is in use. 

BellSouth shall continue to administer and maintain DCS, including 
updates to the control software to current available releases. 

BellSouth shall provide various types of Digital Cross-Connect Systems 
including: 

DSO cross-connects (typically termed DCS l/O); 

DSlNTl.5 (Virtual Tributaries at the 1.5Mbps rate) cross-connects 
(typically termed DCS 311); 

DS3 cross-connects (typically termed DCS 3/3); 

STS-1 cross-connects; and 

Other technically feasible cross-connects designated by Supra 
Telecommunications and Information Systems, Inc. . 
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12.6.6 

12.6.7 

12.6.8 

12.6.9 

12.6.10 

12.6.1 1 

12.6.12 

12.6.1 3 

12.6.14 

12.7 

DCS shall continuously monitor protected circuit packs and redundant 
common equipment. 

Where technically available in BellSouth's DCS System, DCS shall 
automatically switch to a protection circuit pack on detection of a failure or 
degradation of normal operation. 

The underlying equipment used to provide DCS shall be equipped with a 
redundant power supply or a battery back-up. 

BellSouth shall make available to Supra Telecommunications and 
Information Systems, Inc. spare facilities and equipment necessary for 
provisioning repairs, as it does for itself and for its own customers. 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, DCS shall perform optical to 
electrical conversion where the underlying equipment used to provide 
DCS contains optical interfaces or terminations (e.g., Optical Carrier level 
3, i.e., OC-3, interfaces on a DCS 3/1). 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, DCS shall have SONET ring 
terminal functionality where the underlying equipment used to provide 
DCS acts as a terminal on a SONET ring. 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, DCS shall provide multipoint 
bridging of multiple channels to other DCSs. Supra Telecommunications 
and Information Systems, Inc. may designate multipoint bridging to be 
one-way broadcast from a single master to multiple tributaries, or two-way 
broadcast between a single master and multiple tributaries. 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, DCS shall multiplex lower 
speed channels onto a higher speed interface and demultiplex higher 
speed channels onto lower speed interfaces as designated by Supra 
Telecommunications and Information Systems, Inc. . 
Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, DCS shall perform signaling 
conversion and data conditioning as designated by Supra 
Telecommunications and Information Systems, Inc. . 
DCS Interface Requirements 
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12.7.2 

12.7.3 

12.7.4 

12.8 

12.8.1 

12.8.2 

12.8.3 

12.8.4 

12.8.5 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, BellSouth shall provide 
physical interfaces on DSO, DSI, and VT1.5 channel cross-connect 
devices at the DSI rate or higher. In all such cases, these interfaces shall 
be in compliance with applicable Bellcore, ANSI, and ITU standards., 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, BellSouth shall provide 
physical interfaces on DS3 channel cross-connect devices at the DS3 rate 
or higher. In all such cases, these interfaces shall be in compliance with 
applicable Bellcore, ANSI and ITU standards. 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's' network management software, BellSouth shall provide 
physical interfaces on STS-1 cross-connect devices at the OC-3 rate or 
higher. In all such cases, these interfaces shall be in compliance with 
applicable Bellcore, ANSI and , ITU standards. 

Where technically available in BellSouth's DCS System and supported by 
BellSouth's network management software, Interfaces on all other cross- 
connect devices shall be in compliance with applicable Bellcore, ANSI and 
, ITU , standards. 

DCS shall, at a minimum, meet all the requirements set forth in the 
following technical references: 

ANSI T I  .102-1993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces; 

ANSI T1 .I 02.01-1 99x, American National Standard for 
Telecommunications - Digital Hierarchy - vT1.5; 

ANSI T I  .I 05-1995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T I  .I 05.03-1 994, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Jitter at 
Network Interfaces; 

ANSI T I  .I 05.03a-1995, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET): Jitter at 
Network Interfaces - DSI Supplement; 
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12.8.6 

12.8.7 

12.8.8 

12.8.9 

12.8.10 

12.8.1 1 

12.8.12 

12.8.13 

12.8.14 

12.8.15 

12.8.1 6 

12.8.17 

12.8.18 

12.8.19 

ANSI T I  .I 05.06-199x, American National Standard for 
Telecommunications - Synchronous Optical Network (SONET) - Physical 
Layer Specifications; 

ANSI TI. 106-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI TI .  107-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Formats Specifications; 

ANSI T I  .I 07a-1990 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

ANSI T I  .I 07b-1991 - American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications; 

ANSI T I  .I 17-1991, American National Standard for Telecommunications - 
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode 
- Short Reach); 

ANSI T I  .403-1989, Carrier to Customer Installation, DSI Metallic 
Interface Specification; 

ANSI T I  .404-1994, Network-to-Customer Installation - DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Network node interface for the synchronous 
digital hierarchy (SDH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544,631 2,2048,8488 and 44736 kbitls hierarchical levels; 

FR-440 and TR-NW-000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements; 

GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

GR-253-CORE, Synchronous Optical Network Systems (SONET); 
Common Generic Criteria; and 

TR-NWT-000776, Network Interface Description for ISDN Customer 
Access. 
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13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.2.2.1 

13.2.2.1.1 

13.2.2.1.2 

13.2.2.1.3 

13.2.2.1.4 

13.2.2.1.5 

13.2.2.1.6 

13.2.2.1 -7 

ODerator Svstems 

BellSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11. 

Definition 

Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Sewice 
functions and Directory Assistance Service functions, each of which are 
described in detail below. 

Operator Service 

Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (ELI), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

Requirements 

When Supra Telecommunications and Information Systems, lnc. 
requests BellSouth to provide Operator Services, the following 
requirements apply: 

BellSouth shall complete O+ and 0- dialed local calls. 

BellSouth shall complete O+ intraLATA toll calls. 

BellSouth shall complete calls that are billed to Supra 
Telecommunications and Information Systems, Inc. customer's calling 
card that can be validated by BellSouth. 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-to-station calls. 
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13.2.2.1.8 

13.2.2.1.9 

13.2.2.1.10 

13.2.2.1.1 1 

13.2.2.2 

13.2.2.3 

13.2.2.4 

13.2.2.5 

13.2.2.6 

13.2.3 

13.3 

13.3. I 

BellSouth shall process emergency calls. 

BellSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

BellSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 91 1 
provider. 

Y. 

BellSouth shall process operator-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing Supra 
Telecommunications and Information Systems, Inc. local customers the 
same IXC access as provided to BellSouth customers. 

BellSouth shall exercise at least the same level of fraud control in 
providing Operator Service to Supra Telecommunications and Information 
Systems, Inc. that BellSouth provides for its own operator service. 

BellSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-party calls. 

BellSouth shall direct customer account and other similar inquiries to the 
customer service center designated by Supra Telecommunications and 
Information Systems, Inc. . 

BellSouth shall provide an electronic feed of customer call records in 
"EMR" format to Supra Telecommunications and Information Systems, 
Inc. in accordance with the time schedule designated by Supra 
Telecommunications and Information Systems, Inc. . 

Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of Supra 
Telecommunications and Information Systems, Inc. , the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

Directory Assistance Service 

Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 
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13.3.2 

13.3.2.1 

13.3.2.2 

13.3.2.2.1 

Requirements 

Directory Assistance Service shall provide up to two listing requests per 
call. If available and if requested by Supra Telecommunications and 
Information Systems, Inc. 's customer, BellSouth shall provide caller- 
optional directory assistance call completion service to one of the 
provided listings, equal to that which BellSouth provides its customers. If 
not available, Supra Telecommunications and Information Systems, Inc. 
may request such requirement pursuant to the Bona Fide Request 
Process of Attachment 9. 

Directory Assistance Service Updates 

BellSouth shall update customer listings changes daily. These changes 
include: 

13.3.2.2.1 .I New customer connections: BellSouth will provide service to Supra 
Telecommunications and Information Systems, Inc. that is equal to the 
service it provides to itself and its customers; 

13.3.2.2.1.2 Customer disconnections: BellSouth will provide service to Supra 
Telecommunications and Information Systems, Inc. that is equal to the 
service it provides to itself and its customers; and 

13.3.2.2.1.3 Customer address changes: BellSouth will provide service to Supra 
Telecommunications and Information Systems, Inc. that is equal to the 
service it provides to itself and its customers; 

13.3.2.3 These updates shall also be provided for non-listed and non-published 
numbers for use in emergencies. 

14. Sicrnaling 

BellSouth agrees to offer access to unbundled signaling and access to 
BellSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 1 I. BellSouth may provide mediated access 
to BellSouth signaling systems and databases. Available signaling 
elements include signaling links, signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

14.1 Definition of Signaling Link Transport 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLECdesignated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

1011 5/97 



14.2 

14.2.1 

14.2.2 

14.2.2.1 

14.2.2.2 

14.2.3 

14.2.3.1 

14.2.3.2 

14.2.4 

14.2.4.1 

14.2.4.2 

14.2.5 

14.2.5.1 

14.2.5.2 

14.3 

14.3.1 

Attach men t 2 
Page 32 

Tech n ica I Req u i remen ts 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an "A-link which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a "D-link which is a connection between two STPS pairs in different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A D-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
D-link layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (i.e., the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links in a D-link layer (i.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a DS1 ( I  .!M Mbps) interface at the Supra 
Telecommunications and Information Systems, Inc. -designated SPOls. 
Each 56 kbps transmission path shall appear as a DSO channel within the 
DSI interface. 
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15. 

15.1 

15.2.4 

15.2.4.1 

15.2 

15.2.1 

15.2.1.1 

15.2.1.2 

15.2.1.3 

15.2.1.4 

15.2.2 

15.2.3 

Sianalincl Transfer Points (STPs) 

Definition - Signaling Transfer Points is a signaling network function that 
includes all of the- capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BellSouth 
SS7 network. These include: 

BellSouth Local Switching or Tandem Switching; 

BellSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BellSouth SS7 network. This 
explicitly includes the use of BellSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BellSouth SS7 network (Le., transient messages). When 
BellSouth SS7 network is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BellSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 tnrnks between an Supra Telecommunications 
and Information Systems, Inc. local switch and third party local switch, 
BellSouth SS7 network shall convey the TCAP messages that are 
necessary to provide Call Management features (Automatic Callback, 
Automatic Recall, and Screening List Editing) between Supra 
Telecommunications and Information Systems, Inc. local STPSs and the 
STPSs that provide connectivity with the third party local switch, even if 
the third party local switch is not directly connected to BellSouth STPSs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, 
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15.2.4.2 

15.2.4.3 

15.2.5 

15.2.6 

15.2.6.1 

15.2.6.2 

15.2.7 

d 

15.2.8 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation ( G U )  
and SCCP Management procedures, as specified in TI  .I 12.4. In cases 
where the destination signaling point is a Supra Telecommunications and 
Information Systems, Inc. or third party local or tandem switching system 
directly connected to BellSouth SS7 network, BellSouth shall perform final 
GTT of messages to the destination and SCCP Subsystem Management 
of the destination. In all other cases, BellSouth shall perform intermediate 
GTT of messages to a gateway pair of STPSs in an SS7 network 
connected with BellSouth SS7 network, and shall not perform SCCP 
Subsystem Management of the destination. If BellSouth performs final 
G l T  to a Supra Telecommunications and Information Systems, Inc. 
database, then Supra Telecommunications and Information Systems, Inc. 
agrees to provide BellSouth with the Destination Point Code for the Supra 
Telecommunications and Information Systems, Inc. database. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPSs, as specified in the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis and can include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point is a BellSouth local or 
tandem switching system or database, or is an Supra 
Telecommunications and Information Systems, Inc. or third party local or 
tandem switching system directly connected to the BellSouth SS7 
network, STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs in an SS7 network connected with the BellSouth 
SS7 network. This requirement shall be superseded by the specifications 
for Internetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BellSouth STPSs, and if 
mutually agreed upon by Supra Telecommunications and Information 
Systems, Inc. and BellSouth. 

STPs shall be on parity with BellSouth. 
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, 15.2.9 

15.2.9.1 

15.2.9.2 

15.3 

15.3.1 

15.3.1 .I 

15.3.1.2 

15.3.2 

15.3.3 

SS7 Advanced Intelligent Network (AIN) Access 

When technically feasible and upon request by Supra 
Telecommunications and Information Systems, Inc. , SS7 Access shall be 
made available in association with unbundled switching. SS7 AIN Access 
is the provisioning of AIN 0.1 triggers in an equipped BellSouth local 
switch and interconnection of the BellSouth SS7 network with the Supra 
Telecommunications and Information Systems, Inc. SS7 network to 
exchange TCAP queries and responses with an Supra 
Telecommunications and Information Systems, Inc. SCP. 

SS7 AIN Access shall provide Supra Telecommunications and Information 
Systems, Inc. SCP access to BellSouth local switch in association with 
unbundled switching via interconnection of BellSouth SS7 and Supra 
Telecommunications and Information Systems, Inc. SS7 Networks. 
BellSouth shall offer SS7 access through its STPs. If BellSouth requires a 
mediation device on any part of its network specific to this form of access, 
BellSouth must route its messages in the same manner. The 
interconnection arrangement shall result in the BellSouth local switch 
recognizing the Supra Telecommunications and Information Systems, Inc. 
SCP as at least at parity with BellSouth’s SCP’s in terms of interfaces, 
performance and capabilities. 

Interface Requirements 

BellSouth shall provide the following STPs options to connect Supra 
Telecommunications and Information Systems, Inc. or Supra 
Telecommunications and Information Systems, Inc. -designated local 
switching systems or STPSs to BellSouth SS7 network: 

An A-link interface from Supra Telecommunications and Information 
Systems, Inc. local switching systems; and, 

A D-link interface from Supra Telecommunications and Information 
Systems, Inc. local STPSs. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1, in the Central 
Office (CO) where BellSouth STPS is located. There shall be a DSI or 
higher rate transport interface at each of the SPOls. Each signaling link 
shall appear as a DSO channel within the DSI or higher rate interface. 
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15.3.4 

15.3.5 

15.3.5.1 

15.3.5.2 

15.3.6 

15.3.6.1 

15.3.6.2 

15.3.6.3 

BellSouth shall offer higher rate DS1 signaling for interconnecting Supra 
Telecommunications and Information Systems, Inc. local switching 
systems or STPSs with BellSouth STPSs as soon as these become 
approved ANSI standards and available capabilities of BellSouth STPSs. 
BellSouth and Supra Telecommunications and Information Systems, Inc. 
will work jointly to establish mutually acceptable SPOls. 

BellSouth CO shall provide intraoffice diversity between the SPOls and 
BellSouth STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both D-links in a layer connecting to a 
BellSouth STPS. BellSouth and Supra Telecommunications and 
Information Systems, Inc. will work jointly to establish mutually acceptable 
SPOls. 

BellSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP in the following 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(IS DN U P); 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Message Screening 

BellSouth shall set message screening parameters so as to accept valid 
messages from Supra Telecommunications and Information Systems, Inc. 
local or tandem switching systems destined to any signaling point within 
BellSouth’s SS7 network where the Supra Telecommunications and 
Information Systems, Inc. switching system has a legitimate signaling 
relation. 

BellSouth shall set message screening parameters so as to pass valid 
messages from Supra Telecommunications and Information Systems, Inc. 
local or tandem switching systems destined to any signaling point or 
network accessed through BellSouth’s SS7 network where the Supra 
Telecommunications and Information Systems, Inc. switching system has 
a legitimate signaling relation. 

BellSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Supra 
Telecommunications and Information Systems, Inc. from any signaling 
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point or network interconnected through BellSouth’s SS7 network where 
the Supra Telecommunications and Information Systems, Inc. SCP has a 
legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

ANSI T I  .I 11-1 992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T I  .I 11A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

ANSI T I  .I 12-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Part 

ANSI T I  .I 15-1 990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks ; 

ANSI T I  .I 16-1 990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T I  .I 18-1 992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

(SCCP); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); and 

15.4.8 

16. 

16.1 

16.1 .I 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control PointslDataBases 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of information required to offer a 
particular service and/or capability. Databases include, but are not limited 
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to: Local Number Portability, LIDB, Toll Free Number Database, 
Automatic Location IdentificationlData Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

16.1.2 A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to it by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored in SCPs. 

16.2 Technical Requirements for SCPdDatabases 

Requirements for SCPs/Databases within this section address storage of 
information, access to information (e.g. signaling protocols, response 
times), and administration of information (e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to Supra Telecommunications and Information Systems, Inc. in 
accordance with the following requirements. 

16.2.1 BellSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

16.2.2 BellSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

16.2.3 The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

16.2.4 Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BellSouth, equally. 

16.2.5 The operational interface provided by BellSouth shall complete Database 
transactions (i.e., add, modify, delete) for Supra Telecommunications and 
Information Systems, Inc. customer records stored in BellSouth 
databases within 3 days, or sooner where BellSouth provisions its own 
customer records within a shorter interval. 
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16.3 

16.3.1 

16.4 

16.4.1 

16.4.2 

16.4.2.1 

16.4.2.2 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls involving numbers that have been ported from one local 
service provider to another. PNP is currently being worked in industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BellSouth agrees to provide access to the PNP database at rates, 
terms and conditions as set forth by BellSouth and in accordance with an 
effective FCC or Commission directive. 

Line Information Database (LIDB): 

BellSouth will store in its LlDB only records relating to service in the 
BellSouth region. 

Definition 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LlDB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LlDB data. LlDB queries include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non- 
proprietary calling cards. The interface for the LlDB functionality is the 
interface between BellSouth CCS network and other CCS networks. LlDB 
also interfaces to administrative systems. 

Technical Requirements : 

BellSouth will offer to Supra Telecommunications and Information 
Systems, Inc. any additional capabilities that are developed for LIDB 
during the life of this Agreement. 

Prior to the availability of a long-term solution for Local Number Portability, 
BellSouth shall enable Supra Telecommunications and Information 
Systems, Inc. to store in BellSouth's LlDB any customer Line Number or 
Special Billing Number record, whether ported or not, for which the non- 
Supra Telecommunications and Information Systems, Inc. dedicated 
NPA-NXX or RAO-O/lXX Group is supported by that LIDB, except for 
numbers ported from a third party local services provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BellSouth shall enable Supra Telecommunications and Information 
Systems, Inc. to store in BellSouth's LIDB any customer Line Number or 
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Special Billing Number record, whether ported or not, and Supra 
Telecommunications and Information Systems, Inc. dedicated NPA-NXX 
or RAO-O/lXX Group Records, except for numbers ported from a third 
party local services provider. 

16.4.2.3 . Subsequent to the availability of a long-term solution for Local Number 
Portability, BellSouth shall enable Supra Telecommunications and 
Information Systems, Inc. to store in BellSouth's LlDB any customer Line 
Number or Special Billing Number record, whether ported or not, 
regardless of the number's dedicated NPA-NXX or RAO[NXX]-O/lXX., 
except for numbers ported from a third party local services provider. 

16.4.2.4 

1 6.4.2.4.1 

16.4.2.4.2 

16.4.2.5 

16.4.2.6 

16.4.2.7 

BellSouth shall perform the following LlDB functions (Le., processing of 
the following query types as defined in the technical reference in Section 
13.8.5 of this Attachment) for Supra Telecommunications and Information 
Systems, Inc. 's customer records in LIDB: 

Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

Calling Card Validation: If Supra Telecommunications and Information 
Systems, Inc. chooses to offer Tel Line Number TLN and/or Special 
Billing Number (SBN credit cards, calling card validation will be supported 
for Supra Telecommunications and Information Systems, Inc. customer 
data in the LIDB. 

BellSouth shall process Supra Telecommunications and Information 
Systems, Inc. 's Customer records in LlDB at least at parity with BellSouth 
customer records, with respect to other LlDB functions. BellSouth shall 
indicate to Supra Telecommunications and Information Systems, Inc. 
what additional functions (if any) are performed by LlDB in the BellSouth 
network. 

Within two (2) weeks after a request by Supra Telecommunications and 
Information Systems, Inc. , BellSouth shall provide Supra 
Telecommunications and Information Systems, Inc. with a list of the 
customer data items which Supra Telecommunications and Information 
Systems, Inc. would have to provide in order to support each required 
LlDB function. The list shall indicate which data items are essential to 
LlDB function, and which are required only to support certain services. 
For each data item, the list shall show the data formats, the acceptable 
values of the data item and the meaning of those values. 

BellSouth shall provide LlDB systems for which operating deficiencies that 
would result in calls being blocked, shall not exceed 30 minutes per year. 
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16.4.2.8 

16.4.2.9 

16.4.2. I O  

16.4.2.1 1 

16.4.2.1 2 

16.4.2.1 3 

BellSouth shall provide LlDB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

BellSouth shall provide LIDB systems for which the LlDB function shall be 
in overload no more than 12 hours per year. 

BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. with the capability to provision (e.g., to add, update, and 
delete) NPA-NXX and RAO-O/lXX Group Records, and Line Number and 
Special Billing Number Records, associated with Supra 
Telecommunications and Information Systems, Inc. customers, directly 
into the BellSouth's LlDB provisioning process. The capability to provision 
(e.g., to add, update, and delete) NPA-NXX and RAO-Ol/IXX Group 
records, and Line Number and Special Billing Number Records, 
associated with Supra Telecommunications and Information Systems, Inc. 
customers will be provided by BellSouth's DBAC. Direct access into 
BellSouth's LlDB process is not currently available. Once Direct access 
becomes available with the appropriate security measures, BellSouth will 
offer such access to Supra Telecommunications and Information 
Systems, Inc. . In the interim , BellSouth will provide access by electronic 
mail, facsimile or password-protected phone call (applicable to Group 
level NPA-NXX and RAO-Ol/lXX, updated within the same day if 
notification to BellSouth is received by 1 :00 PM central time). 

BellSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained in LIDB) so that such 
customers shall not experience any interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BellSouth will use its best 
efforts to minimize service interruption in those situations where BellSouth 
has control over additions and deletions to the database as the LlDB 
provider. 

All additions, updates and deletions of Supra Telecommunications and 
Information Systems, Inc. data to the LlDB shall be solely at the direction 
of Supra Telecommunications and Information Systems, Inc. . Such 
direction from Supra Telecommunications and Information Systems, Inc. 
will not be required where the addition, update or deletion is necessary to 
perform standard fraud control measures (e.g., calling card auto- 
deactivation). 

BellSouth shall provide priority updates to LlDB for Supra 
Telecommunications and Information Systems, Inc. data upon Supra 
Telecommunications and Information Systems, Inc. 's request (e.g., to 
support fraud detection), via password-protected telephone card, 
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facsimile, or electronic mail within one hour of notice from the established 
BellSouth contact. 

16.4.2.14 BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. with the capability to directly obtain, through an electronic 

- interface, reports of all Supra Telecommunications and Information 
Systems, Inc. data in LIDB. Such capability will be through the data 
migration format (FCIF Interface) that can be used to electronically obtain 
reports of Supra Telecommunications and Information Systems, Inc. data 
in LIDB. 

16.4.2.1 5 BellSouth shall provide LlDB systems such that no more than 0.01 % of 
Supra Telecommunications and Information Systems, Inc. customer 
records will be missing from LIDB, as measured by Supra 
Telecommunications and Information Systems, Inc. audits. BellSouth will 
audit Supra Telecommunications and Information Systems, Inc. records 
in LlDB against DBAS to identify record mis-matches and provide this 
data to a designated Supra Telecommunications and Information 
Systems, Inc. contact person to resolve the status of the records and 
BellSouth will update system appropriately. BellSouth will refer record of 
mis-matches to Supra Telecommunications and Information Systems, Inc. 
within one business day of audit. Once reconciled records are received 
back from Supra Telecommunications and Information Systems, Inc. , 
BellSouth will update LlDB the same business day if less than 500 
records are received before 1:OOPM CentralTime. If more than 500 
records are received, BellSouth will contact Supra Telecommunications 
and Information Systems, Inc. to negotiate a time frame for the updates, 
not to exceed three business days. 

16.4.2.16 BellSouth shall perform backup and recovery of all of Supra 
Telecommunications and Information Systems, Inc. 's data in LlDB 
including sending to LlDB all changes made since the date of the most 
recent backup copy, in at least the same time frame BellSouth performs 
backup and recovery of BellSouth data in LlDB for itself. Currently, 
BellSouth performs backups of the LlDB for itself on a weekly basis and 
when a new software release is scheduled, a backup is performed prior to 
loading the new release. 

16.4.2.1 7 BellSouth shall provide to Supra Telecommunications and Information 
Systems, Inc. access to LlDB measurements and reports at least at parity 
with the capability that BellSouth has for its own customer records and 
that BellSouth provides to any other party. Electronic access shall be 
offered to Supra Telecommunications and Information Systems, Inc. 
when it becomes available. Currently, BellSouth provides the following 
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16.4.2.18 

16.4.2.1 9 

16.4.2.20 

information from the Billing Measurements System summarized by Data 
Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LlDB measurements and reports become available, such 
measurements and reports also will be provided to Supra 
Telecommunications and Information Systems, Inc. . 
BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. with LlDB reports of data which are missing or contain 
errors, as well as any misroute errors, within a reason time period as 
negotiated between Supra Telecommunications and Information Systems, 
Inc. and BellSouth. 

BellSouth shall prevent any access to or use of Supra 
Telecommunications and Information Systems, Inc. data in LlDB by 
BellSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
Supra Telecommunications and Information Systems, Inc. in writing. 

BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. performance of the LlDB Data Screening function, which 
allows a LlDB to completely or partially deny specific query originators 
access to LlDB data owned by specific data owners, for Customer Data 
that is part of an NPA-NXX or RAO-OIlXX wholly or partially owned by 
Supra Telecommunications and Information Systems, Inc. at least at 
parity with BellSouth Customer Data. BellSouth shall obtain from Supra 
Telecommunications and Information Systems, Inc. the screening 
information associated with LlDB Data Screening of Supra 
Telecommunications and Information Systems, Inc. data in accordance 
with this requirement. BellSouth currently does not have LlDB Data 
Screening capabilities. When such capability is available, BellSouth shall 
offer it to Supra Telecommunications and Information Systems, Inc. 
under the Bona Fide Request process of Attachment 9. 
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BellSouth shall accept queries to LlDB associated with Supra 
Telecommunications and Information Systems, Inc. customer records, 
and shall return responses in accordance with industry standards. 

BellSouth shall provide mean processing time at the LlDB within 0.50 
seconds under normal conditions as defined in industry standards. 

BellSouth shall provide processing time at the LlDB within 1 second for 
99% of all messages under normal conditions as defined in industry 
standards. 

BellSouth shall provide 99.9 % of all LlDB queries in a round trip within 2 
seconds as defined in industry standards. 

Interface Requirements 

BellSouth shall offer LlDB in accordance with the requirements of this 
subsection. 

The interface to LlDB shall be in accordance with the technical references 
contained with in . 

The CCS interface to LlDB shall be the standard interface described 
herein. 

The LlDB Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained in the signaling network in order to support signaling 
network routing to the LIDB. 

Toll Free Number Database 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing infomation and additional so-called vertical features during call 
set-up in response to queries from SSPs. BellSouth shall provide the Toll 
Free Number Database in accordance with the following: 

Technical Requirements 

BellSouth shall make BellSouth Toll Free Number Database available for 
Supra Telecommunications and Information Systems, Inc. to query with a 
toll-free number and originating information. 

The Toll Free Number Database shall return camer identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as it would in response to a query from a BellSouth switch. 
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16.5.1.3 

16.5.1.3.1 

16.5.1.3.2 

16.5.1.3.3 

16.6 

16.6.1 

16.6.1 .I 

16.6.1.2 

16.6.1.2.1 

16.6.1.2.2 

16.6.1.2.3 

16.6.1.2.4 

The SCP shall also provide, at Supra Telecommunications and 
Information Systems, Inc. 's option, such additional feature as described 
in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV-002275, 
Issue 2, (Bellcore, April 1994)) as are available to BellSouth. These may 
include but are not limited to: 

Network Management; 

Customer Sample Collection; and 

Service Maintenance 

Automatic Location IdentificatiodData Management System 
(ALVDMS) 

The ALI/DMS Database contains customer information (including name, 
address, telephone information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALI/DMS database 
is used to provide more routing flexibility for E91 1 calls than Basic 91 1. 
BellSouth shall provide the Emergency Services Database in accordance 
with the following: 

Technical Requirements 

BellSouth shall offer Supra Telecommunications and Information 
Systems, Inc. a data link to the ALI/DMS database or permit Supra 
Telecommunications and Information Systems, Inc. to provide its own 
data link to the ALI/DMS database. BellSouth shall provide error reports 
from the ALVDMS database to Supra Telecommunications and 
Information Systems, Inc. immediately after Supra Telecommunications 
and Information Systems, Inc. inputs information into the ALVDMS 
database. Alternately, Supra Telecommunications and Information 
Systems, Inc. may utilize BellSouth, to enter customer information into 
the data base on a demand basis, and validate customer information on a 
demand basis. 

The ALVDMS database shall contain the following customer information: 

Name; 

Address; 

Telephone number; and 

Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 
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16.6.1.3 

16.6.1 .' 

16.6.1.5 

16.6.2 

16.7 

When the BellSouth is responsible for administering the ALVDMS 
database in its entirety, ported number NXXs entries for the ported 
numbers should be maintained unless Supra Telecommunications and 
Information Systems, Inc. requests otherwise and shall be updated if 
Supra Telecommunications and Information Systems, Inc. requests, 
provided Supra Telecommunications and Information Systems, Inc. 
supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remark or other appropriate field 
information is available in the database, the shadow or "forwarded-to" 
number and an indication that the number is ported shall be added to the 
customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when 
the PSAP or BellSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) is not used to call back to the 
ported number. Although BellSouth currently does not have ISDN 
interface, BellSouth agrees to comply with this requirement once ISDN 
interfaces are in place. 

Interface Requirements 

The interface between the E91 1 Switch or Tandem and the ALI/DMS 
database for Supra Telecommunications and Information Systems, Inc. 
customers shall meet industry standards. 

Directory Assistance Database 

BellSouth shall make its directory assistance database available to Supra 
Telecommunications and Information Systems, Inc. in order to allow 
Supra Telecommunications and Information Systems, Inc. to provide its 
customers with the same directory assistance telecommunications 
services BellSouth provides to BellSouth customers. BellSouth shall 
provide Supra Telecommunications and Information Systems, Inc. with 
an initial feed via magnetic tape and daily update initially via magnetic 
tape and subsequently via an electronic gateway to be developed 
mutually by Supra Telecommunications and Information Systems, Inc. 
and BellSouth of customer address and number changes. Directory 
Assistance Services must provide both the ported and Supra 
Telecommunications and Information Systems, Inc. telephone numbers 
to the extent available in BellSouth's database assigned to a customer. 
Privacy indicators must be properly identified to assure the non-published 
numbers are accurately identified. 
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16.8 

16.9 

16.9.1 

16.9.2 

16.9.3 

16.9.4 

16.9.5 

16.9.6 

16.9.7 

16.1 0 

16.1 0.1 

16.10.2 

Calling Name Database. BellSouth shall make available its calling name 
database at rates, terms and conditions contained in BellSouth’s calling 
name database Agreement. 

SCPdDatabases shall be equal to or better than all of the requirements 
- for SCPs/Databases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-gM-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. I 
(Bellcore, October 1995); 

GR-1149-CORE, OSSGR Section I O :  System Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT-001149); 

Bellcore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April 1994). 

Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AlN) Access 

BellSouth’s Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide Supra Telecommunications and Information Systems, Inc. the 
capability that will allow Supra Telecommunications and Information 
Systems, Inc. and other third parties to create service applications in a 
BellSouth Service Creation Environment and deploy those applications in 
a BellSouth SMS to a BellSouth SCP. The third party service applications 
interact with AIN triggers provisioned on a BellSouth SSP. 

BellSouth’s SCE/SMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to Supra Telecommunications and 
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16.10.3 

Information Systems, Inc. . Scheduling procedures shall provide Supra 
Telecommunications and Information Systems, Inc. equivalent priority to 
these resources 

BellSouth SCP shall partition and protect Supra Telecommunications and 
- Information Systems, Inc. service logic and data from unauthorized 

access, execution or other types of compromise. 

16.10.4 

16.10.5 

I 

16.10.6 

17. 

17.1 .I 

17.2 

- When Supra Telecommunications and Information Systems, Inc. selects 
SCE/SMS AIN Access, BellSouth shall provide training, documentation, 
and technical support to enable Supra Telecommunications and 
Information Systems, Inc. to use BellSouth’s SCE/SMS AIN Access to 
create and administer applications. Training, documentation, and 
technical support will address use of SCE and SMS access and 
administrative functions, but will not include support for the creation of a 
specific service application. 

When Supra Telecommunications and Information Systems, Inc. selects 
SCE/SMS AIN Access, BellSouth shall provide for a secure, controlled 
access environment in association with its internal use of AIN 
components. Supra Telecommunications and Information Systems, Inc. 
access will be provided via remote data connection (e.g., dial-in, ISDN). 

When Supra Telecommunications and Information Systems, Inc. selects 
SCE/SMS AIN Access, BellSouth shall allow Supra Telecommunications 
and Information Systems, Inc. to download data forms and/or tables to 
BellSouth SCP via BellSouth SMS without intervention from BellSouth 
(e.g., service customization and customer subscription). 

DARK FIBER 

BellSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 1 1. The 
parties agree that Dark Fiber will be used in the provisioning of local 
service. 

Dark Fiber is unused strands of optical fiber. It may be strands of optical 
fiber existing in aerial or underground structure. No line terminating 
elements terminated to such strands to operationalize its transmission 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Reauirements 
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17.2.1 

17.2.2 

17.2.3 

17.2.4 

18. 

18.1 .I 

BellSouth shall make available Dark Fiber where it exists in BellSouth's 
network and where, as a result of future building or deployment, it 

Telecommunications and Information Systems, Inc. pursuant to the prices 
set forth in Attachment 11 of this Agreement. 

. becomes available. BellSouth shall offer all Dark Fiber to Supra 

Supra Telecommunications and Information Systems, Inc. may test the 
quality of the Dark Fiber to confirm its usability and performance 
specifications. 

BellSouth shall use its best efforts to provide to Supra 
Telecommunications and Information Systems, Inc. information regarding 
the location, availability and performance of Dark Fiber within ten (IO) 
business days for a records based answer and twenty (20) business days 
for a field based answer, after receiving a request from Supra 
Telecommunications and Information Systems, Inc. ("Request"). Within 
such time period, BellSouth shall send written confirmation of availability 
of the Dark Fiber ("Confirmation"). From the time of the Request to 90 
days after Confirmation, BellSouth shall hold such requested Dark Fiber 
for Supra Telecommunications and Information Systems, Inc. 's use and 
may not allow any other party to use such media, including BellSouth. 

BellSouth shall use its best efforts to make Dark Fiber available to Supra 
Telecommunications and Information Systems, Inc. within thirty (30) 
business days after it receives written confirmation from Supra 
Telecommunications and Information Systems, Inc. that the Dark Fiber 
previously deemed available by BellSouth is wanted for use by Supra 
Telecommunications and Information Systems, Inc. . This includes 
identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable Supra 
Telecommunications and Information Systems, Inc. to connect or splice 
Supra Telecommunications and Information Systems, lnc. provided 
transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

SS7 Network Interconnection 

Definition 

SS7 Network Interconnection is the interconnection of Supra 
Telecommunications and Information Systems, Inc. local Signaling 
Transfer Point Switches (STPS) and Supra Telecommunications and 
Information Systems, Inc. local or tandem switching systems with 
BellSouth STPSs. This interconnection provides connectivity that enables 
the exchange of SS7 messages among BellSouth switching systems and 
databases (DBs), Supra Telecommunications and Information Systems, 
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Inc. local or tandem switching systems, and other third-party switching 
systems directly connected to the BellSouth SS7 network. 

18.1.2 Technical Requirements 

18.1.2.1 - SS7 Network Interconnection shall provide connectivity to all components 
of the BellSouth SS7 network. These include: 

18.1.2.1 .I - BellSouth local or tandem switching systems; 

18.1.2.1.2 " BellSouth DBs; and 

18.1.2.1.3 Other third-party local or tandem switching systems. 

18.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BellSouth switching systems and DBs and Supra 
Telecommunications and Information Systems, Inc. or other third-party 
switching systems with A-link access to the BellSouth SS7 network. 

If traffic is routed based on dialed or translated digits between an Supra 
Telecommunications and Information Systems, Inc. local switching 
system and a BellSouth or other third-party local switching system, either 
directly or via a BellSouth tandem switching system, then it is a 
requirement that the BellSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall, and 
Screening List Editing) between the Supra Telecommunications and 
Information Systems, Inc. local STPSs and BellSouth or other third-party 
local switch. 

When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) is generally available on BellSouth STPSs, the 
BellSouth SS7 Network shall also convey TCAP messages using SS7 
Network Interconnection in similar circumstances where the BellSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

18.1.2.3 

18.1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI TI  .I 11. This includes: 

18.1.2.4.1 Signaling Data Link functions, as specified in ANSI T I  .I 11.2; 

18.1.2.4.2 Signaling Link functions, as specified in ANSI T I  .I 11.3; and 

18.1.2.4.3 Signaling Network Management functions, as specified in ANSI T I  .I 11.4. 

18.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectionless) service, as specified in ANSI 
T I  .I 12. In particular, this includes Global Title Translation (GTT) and 
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18.1.2.6 

18.1.2.7 

18.1.2.8 

18.1.2.9 

18.1.2.9.1 

18.1.2.9.2 

18.1.2.9.3 

18.1.3 

18.1.3.1 

18.1.3.1 .I 

18.1.3.1.2 

SCCP Management procedures, as specified in TI. 1 12.4. Where the 
destination signaling point is a BellSouth switching system or DB, or is 

. another third-party local or tandem switching system directly connected to 
the BellSouth SS7 network, SS7 Network Interconnection shall include 
final GlT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Supra Telecommunications and Information Systems, Inc. local or 
tandem switching system, SS7 Network Interconnection shall include 
intermediate GlT of messages to a gateway pair of Supra 
Telecommunications and Information Systems, Inc. local STPSs, and 
shall not include SCCP Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP), as specified in ANSI 
T1.113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified in ANSI T I  .I 14. 

If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BellSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performance, as specified in ANSI T1 .I 1 1.6; 

SCCP Performance, as specified in ANSI T I  .I 12.5; and 

ISDNUP Performance, as specified in ANSI T I  .113.5. 

Interface Requirements 

BellSouth shall offer the following SS7 Network Interconnection options to 
connect Supra Telecommunications and Information Systems, Inc. or 
Supra Telecommunications and Information Systems, Inc. -designated 
local or tandem switching systems or STPSs to the BellSouth SS7 
network: 

A-link interface from Supra Telecommunications and Information Systems, 
Inc. local or tandem switching systems; and 

D-link interface from Supra Telecommunications and Information 
Systems, Inc. STPSs. 
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18.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1, in the Central 

. Office (CO) where the BellSouth STPS is located. There shall be a DSI 
or higher rate transport interface at each of the SPOls. Each signaling 
link shall appear as a DSO channel within the DSI or higher rate interface. 
BellSouth shall offer higher rate DSI signaling links for interconnecting 
Supra Telecommunications and Information Systems, Inc. local switching 
systems or STPSs with BellSouth STPSs as soon as these become 
approved ANSI standards and available capabilities of BellSouth STPSs. 
BellSouth and Supra Telecommunications and Information Systems, Inc. 
will work jointly to establish mutually acceptable SPOI. 

- 

18.1.3.3 

18.1.3.4 

18.1.3.4.1 

18.1.3.4.2 

18.1.3.4.3 

18.1.3.4.4 

18.1.3.5 

BellSouth CO shall provide intraoffice diversity between the SPOls and 
the BellSouth STPS, so that no single failure of intraofftce facilities or 
equipment shall cause the failure of both D-links in a layer connecting to a 
BellSouth STPS. BellSouth and Supra Telecommunications and 
Information Systems, Inc. will work jointly to establish mutually acceptable 
SPOI. 

The protocol interface requirements for SS7 Network Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(IS DN U P); 

Bellcore GR-l428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

BellSouth shall set message screening parameters to block accept 
messages from Supra Telecommunications and Information Systems, Inc. 
local or tandem switching systems destined to any signaling point in the 
BellSouth SS7 network with which the Supra Telecommunications and 
Information Systems, Inc. switching system has a legitimate signaling 
relation. 

10/15/97 



Attachment 2 
Page 53 

18.1.4 

18.1.4.1 

1 8.1.4.2 

18.1.4.3 

18.1.4.4 

18.1.4.5 

18.1.4.6 

18.1 -4.7 

18.1.4.8 

18.1.4.9 

18.1.4.10 

18.1.4.1 I 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: 

ANSI TI. 1 10-1 992 American National Standard Telecommunications - 
Signaling System Number 7 (SS7) - General Information; 

ANSI T1.111-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T I  .I 1 IA-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

ANSI T I  .I 12-1 992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

ANSI TI. I 13-1 995 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

ANSI T1.114-I 992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Transaction Capabilities Application 
Part (TCAP); 

ANSI T I  .I 15-1 990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

ANSI T I  .I 16-1 990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T I  .I 18-1 992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

Bellcore GR-gM-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 
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18.1.4.12 

18.1.4.1 3 

18.1.4.14 

19. 

19.1 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Basic 911 and E911 

BellSouth agrees to offer access to the 91 1/E911 network pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

Defi n i ti on 

Basic 91 I and E91 1 is an additional requirement that provides a caller access to the 
applicable emergency service bureau by dialing a 3-digit universal 
telephone number (91 1). 

19.2 Requirements 

19.2.1 Basic 91 1 Service Provisioning. For Basic 91 1 service, BellSouth will 
provide to Supra Telecommunications and Information Systems, Inc. a 
list consisting of each municipality that subscribes to Basic 91 1 service. 
The list will also provide, if known, the E91 1 conversion date for each 
municipality and, for network routing purposes, a ten-digit directory 
number representing the appropriate emergency answering position for 
each municipality subscribing to 91 1. Supra Telecommunications and 
Information Systems, Inc. will be required to arrange to accept 91 1 calls 
from its end users in municipalities that subscribe to Basic 91 1 service 
and translate the 91 1 call to the appropriate lodigit directory number as 
stated on the list provided by BellSouth. Supra Telecommunications and 
Information Systems, Inc. will be required to route that call to BellSouth at 
the appropriate tandem or end ofice. When a municipality converts to 
E91 1 service, Supra Telecommunications and Information Systems, Inc. 
will be required to discontinue the Basic 91 1 procedures and being using 
E91 1 procedures. 

19.2.2 E91 1 Service Provisioninq. For E91 1 service, Supra Telecommunications 
and Information Systems, Inc. will be required to install a minimum of two 
dedicated trunks originating from the Supra Telecommunications and 
Information Systems, Inc. serving wire center and terminating to the 
appropriate E91 1 tandem. The dedicated trunks shall be, at a minimum, 
DS-0 level trunks configured either as a 2-wire analog interface or as part 
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of a digital (1.544 Mb/s) interface. Either configuration shall use CAMA- 
type signaling with multifrequency ("MF") pulsing that will deliver automatic 
number identification ("ANI") with the voice portion of the call. If the user 
interface is digital, MF pulses, as well as other AC signals, shall be 
encoded per the u-255 Law convention. Supra Telecommunications and 

- Information Systems, Inc. will be required to provide BellSouth daily 
updates to the E91 1 database. Supra Telecommunications and 
Information Systems, Inc. will be required to forward 91 1 calls to the 
appropriate E91 1 tandem, along with ANI, based upon the current E91 1 
end office to tandem homing arrangement as provided by BellSouth. If 
the E91 1 tandem trunks are not available, Supra Telecommunications and 
Information Systems, Inc. will be required to route the call to a designated 
7-digit local number residing in the appropriate Public Service Answering 
Point (UPSAP"). This call will be transported over BellSouth's interoffice 
network and will not carry the ANI of the calling party. 

19.2.3 Rates. Charges for 91 1/E91 I service are borne by the municipality 
purchasing the service. BellSouth will impose no charge on Supra 
Telecommunications and Information Systems, Inc. beyond applicable 
charges for BellSouth trunking arrangements. 

19.2.4 Basic 91 1 and E91 1 functions provided to Supra Telecommunications and 
Information Systems, Inc. shall be at least at parity with the support and 
services that BellSouth provides to its customers for such similar 
functionality. 

19.2.5 Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E91 1 Local Exchange Carrier Guide For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BellSouth and Supra Telecommunications and Information Systems, 
Inc. to follow in providing 91 1/E911 services. 
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Local Interconnection 

BellSouth shall provide Supra Telecommunications and Information Systems, Inc. 
interconnection with BellSouth’s network for the transmission and routing of telephone 
exchange service and exchange access on the following terms: 

I. 

1 .I 

1.2 

1.2.1 

1.2.2 

1.2.3 

1.2.4 

1.2.5 

1.2.6 

1.2.7 

1.3 

Local Traffic Exchanqe 

Local Traffic. Local Traffic shall be as defined in Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

Interconnection Points. Local interconnection is available at any 
technically feasible point within BellSouth’s network. Interconnection is 
currently available at the following points: 

Line-side of local switch. 

Trunk-side of local switch. 

Trunk interconnection points for tandem switch. 

Central office cross-connect points. 

Out-of-band signal transfer points. 

Interconnection at applicable unbundled network element points is also 
available. 

BellSouth may provide local interconnection at any other technically 
feasible point. Requests for interconnection at other points may be made 
through the bona fide request process set out in Attachment 9. 

Percent Local Use. When traffic other than local traffic is routed on the 
same facilities as local traffic, each party will report to the other a 
Percentage Local Usage (“PLU”). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local call 
and every long distance call. Effective on the first of January, April, July 
and October of each year, BellSouth and Supra Telecommunications and 
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Information Systems, Inc. shall update the PLU. Detailed requirements 
associated with PLU reporting shall be as set forth in BellSouth’s 
Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers, as it is amended from time to time during this Agreement. 

I .3.1 - Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BellSouth and Supra Telecommunications and 
Information Systems, Inc. shall retain records of call detail for a minimum 
of nine months from which a PLU can be ascertained. The audit shall be 
accomplished during normal business hours at an office designated by the 
party being audited. Audit requests shall not be submitted more 
frequently than one (1) time per calendar year. Audits shall be performed 
by a mutually acceptable independent auditory paid for by the party 
requesting the audit. The PLU shall be adjusted based upon the audit 
results and shall apply to the usage for the quarter the audit was 
completed, to the usage for the quarter prior to the completion of the 
audit, and to the usage for the two quarters following the completion of the 
audit. If, as a result of an audit, either party is found to have overstated 
the PLU by twenty percentage points (20%) or more, that patty shall 
reimburse the auditing party for the cost of the audit. 

1.4 Percentaae Interstate Usaae. 
Supra Telecommunications and Information Systems, Inc. traffic 
terminated by BellSouth over the same facilities, Supra 
Telecommunications and Information Systems, Inc. will be required to 
provide a projected Percentage Interstate Usage (“PIU”) to BellSouth. All 
jurisdictional report requirements, rules and regulations for lnterexchange 
Carriers specified in BellSouth’s Intrastate Access Services Tariff will 
apply to Supra Telecommunications and Information Systems, Inc. . After 
interstate and intrastate traffic percentages have been determined by use 
of PIU procedures, the PLU factor will be used for application and billing 
of local interconnection and intrastate toll access charges. 

For combined interstate and intrastate 

1.5 Unidentified local traffic. Whenever BellSouth delivers traffic to Supra 
Telecommunications and Information Systems, Inc. for termination on the 
Supra Telecommunications and Information Systems, Inc. ’s network, if 
BellSouth cannot determine because of the manner in which Supra 
Telecommunications and Information Systems, Inc. has utilized its NXX 
codes whether the traffic is local or toll, BellSouth will charge the 
applicable rates for originating intrastate network access service as 
reflected in BellSouth’s Intrastate Access Service Tariff. BellSouth will 
make appropriate billing adjustments if Supra Telecommunications and 
Information Systems, Inc. can provide sufficient information for BellSouth 
to determine whether said traffic is local or toll. If BellSouth deploys an 
NXX code across its local calling areas in such a manner that Supra 
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Telecommunications and Information Systems, Inc. cannot determine 
whether the traffic it delivers to BellSouth is local or toll, this subsection 

. shall apply to BellSouth and the Supra Telecommunications and 
Information Systems, Inc. . 

1.6 - lntermediarv Tandem Switchinq. BellSouth will provide intermediary 
tandem switching and transport services for Supra Telecommunications 
and Information Systems, Inc. ’s connection of its end user to a local end 
user of another ALEC where both ALECs are connected at the same 
tandem and termination of calls is authorized. Rates for intermediary 
tandem switching are set out in Attachment 1 1. 

1.7 Mutual Provision of Access Service. When BellSouth and Supra 
Telecommunications and Information Systems, Inc. provide an access 
service connection between an interexchange carrier (UIXCn) and each 
other, each party will provide its own access services to the IXC on a 
multi-bill, multi-tariff meet-point basis. Each party will bill its own access 
services rates to the IXC with the exception of the interconnection charge. 
The interconnection charge will be billed by the party providing the end 
office function. BellSouth will use the Multiple Exchange Carrier Access 
Billing system to establish meet point billing for all applicable traffic, 
including traffic terminating to ported numbers. 30-day billing periods will 
be employed for these arrangements. The recording party agrees to 
provide to the initial billing company, at no charge, the switched access 
detailed usage data within a reasonable time after the usage is recorded. 
The initial billing company will provide the switched access summary 
usage data to all subsequent billing companies within 10 days of 
rendering the initial bill to the IXC. 

1.8 Rates. Rates for interconnection for local traffic on the BellSouth network 
as set out in this Section are set out in Attachment 11. Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchanqe of intraLATA toll traffic 

Exchange of intralATA toll traffic between .BellSouth and Supra 
Telecommunications and Information Systems, Inc. networks shall occur 
as follows: 

2.1 IntraMTA Toll Traffic. IntralATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Deliverv of intraLATA toll traffic. For terminating its toll traffic on the other 
company’s network, each party will pay BellSouth’s current intrastate 
terminating switched access rate, inclusive of the Interconnection Charge 
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and the Carrier Common Line rate elements of the switched access rate. 
- See BellSouth’s Intrastate Access Services Tariff. 

basis. Applicable rate elements are set out in BellSouth’s Access Services 
~ Tariffs. The appropriate charges will be determined by the routing of the 

call. If Supra Telecommunications and Information Systems, Inc. is the 
BellSouth end user‘s presubscribed interexchange carrier or if the 
BellSouth end user uses Supra Telecommunications and Information 
Systems, Inc. as an interexchange carrier on a I O X X X  basis, BellSouth 
will charge Supra Telecommunications and Information Systems, Inc. the 
appropriate tariff charges for originating network access services. If 
BellSouth is serving as the Supra Telecommunications and Information 
Systems, Inc. end user‘s presubscribed interexchange carrier or if the 
Supra Telecommunications and Information Systems, Inc. end user uses 
BellSouth as an interexchange carrier on a I O X X X  basis, the Supra 
Telecommunications and Information Systems, Inc. will charge BellSouth 
the appropriate BellSouth tariff charges for originating network access 
services. 

. 

2.4 Additional Interconnection. To the extent Supra Telecommunications and 
Information Systems, Inc. provides intralATA toll service to its customers, 
it may be necessary for it to interconnect to additional BellSouth access 
tandems that serve end offices outside the local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges, including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billinq. Each party will provide to the other the 
appropriate records necessary for billing intralATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access Screeninq. Should Supra Telecommunications and 
Information Systems, Inc. require 800 Access Ten Digit Screening 
Service from BellSouth, it shall have signaling transfer points connecting 
directly to BellSouth’s local or regional signaling transfer point for service 
control point database query information. Supra Telecommunications and 
Information Systems, Inc. shall utilize SS7 signaling links, ports and 
usage as set forth in Attachment 2. Supra Telecommunications and 
Information Systems, Inc. will not utilize switched access FGD service. 
800 Access Ten Digit Screening Service is an originating service that is 
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provided via 800 Switched Access Service trunk groups from BellSouth’s 
SS7 equipped end office or access tandem providing an IXC identification 

.function and delivery of a call to the IXC based on the dialed ten digit 
number. The terms and conditions for this service are set out in 
BellSouth’s Intrastate Access Services Tariff as amended 

3. . Methods of Interconnection 

Interconnection for telephone exchange service and exchange access 
shall be either at every BellSouth access tandem and/or at every 
BellSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

I 
I , 4. Trunk Grows 

BellSouth and Supra Telecommunications and Information Systems, Inc. 
shall establish trunk groups between interconnecting facilities. Trunks 
may be either one-way or two-way. Two-way trunking may be provided by 
BellSouth consistent with BellSouth engineering specifications, with the 
costs of provisioning such trunking being shared equally by both parties. 
Local and intraLATA traffic only may be routed over the same one-way 
trunk group. Requests for alternative trunking arrangements may require 
submission of a bona fide request via the Bona Fide Request Process set 
forth in Attachment 9. 

5. Network Desiqn and Manaqement for Interconnection 

5.1 Network Manaaement and Chanqes. BellSouth will work cooperatively 
with Supra Telecommunications and Information Systems, Inc. to install 
and maintain the most effective and reliable interconnected 
telecommunications networks, including but not limited to, the exchange 
of toll-free maintenance contact numbers and escalation procedures. 
BellSouth agrees to provide public notice of changes in the information 
necessary for the transmission and routing of services using its local 
exchange facilities or networks, as well as of any other changes that 
would affect the interoperability of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be based upon accepted industryhational guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 

5 



5.3 

Attachment 3 
Page 6 

point, Signaling System 7 ("SS7") connectivity is required at each 
interconnection point. BellSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the technical specifications set 
forth in the BellSouth Guidelines to Technical Publication, TR-TSV- 
000905. Facilities of each party shall provide the necessary on-hook, off- 
hook answer and disconnect supervision and shall hand off calling 
number ID when technically feasible. 

Qualitv of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BellSouth provides to Supra Telecommunications and Information 
Systems, Inc. will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other 
party to which BellSouth provides local interconnection. Attachment 2 
contains detailed service descriptions, technical requirements and quality 
measures provided to Supra Telecommunications and Information 
Systems, Inc. . 

5.4 Network Manaaement Controls. BellSouth will work cooperatively with 
Supra Telecommunications and Information Systems, Inc. to apply sound 
network management principles by invoking appropriate network 
management controls, e.g., call gapping, to alleviate or prevent network 
congestion. 

5.5 Common Channel Siqnalinq. BellSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS) to Supra Telecommunications and 
Information Systems, Inc. , where available, in conjunction with all traffic in 
order to enable full interoperability of CLASS features and functions 
except for call return. All CCS signaling parameters will be provided, 
including automatic number identification ("ANI"), originating line ' 

information ("OLI") calling company category, charge number, etc. All 
privacy indicators will be honored, and BellSouth will cooperate with 
Supra Telecommunications and Information Systems, Inc. on the 
exchange of Transactional Capabilities Application Part ("TCAP") 
messages to facilitate full interoperability of CCS-based features between 
the respective networks. 

5.6 Forecastina Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 
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5.6.2 Within thirty (30) days after the Effective Date and each month during the 
term of this Agreement, each Party shall provide the other Party with a 

. rolling, six (6) calendar month, non-binding forecast of its traffic and 
volume requirements for the interconnection and network elements 
provided under this Agreement, in the form and in such detail as agreed 

- by the Parties. The Parties agree that each forecast provided under this 
Section 5.6.2 shall be deemed "Confidential Information" under Section 
10.1 of the General Terms and Conditions - Part A of this Agreement. 

5.6.3 In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipient") with respect to traffic and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party enter into negotiations to establish a forecast (a "Binding 
Forecast") that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a specified volume to be utilized as set 
forth in such Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast in good faith 
and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section 5.6.3 
shall be deemed "Confidential Information" under Section 10.1 of the 
General Terms and Conditions - Part A of this Agreement. 
Notwithstanding the foregoing, under no circumstance should either Party 
be required to enter into a Binding Forecast as described in this Section 
5.6.3. 

5.7 Call Information. BellSouth will provide Supra Telecommunications and 
Information Systems, Inc. with the proper call information, Le., originated 
call company number and destination call company number, CIC, and 
OZZ, including all proper translations for routing between networks and 
any information necessary for billing where BellSouth provides recording 
capabilities. The exchange of information is required to enable each party 
to bill properly. 

6. Parity in Orderina and Provisioning 

BellSouth shall provide interconnection ordering and provisioning services 
to Supra Telecommunications and Information Systems, Inc. that are 
equal to the ordering and provisioning services BellSouth provides to 
itself. Detailed procedures for ordering and provisioning BellSouth 
interconnection services are set forth in the Local Interconnection and 
Facility Based Ordering Guide. 
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7. 

a. 

8.1 

8.2 

Local Dialina Parity 

BellSouth shall provide local dialing parity, meaning that Supra 
Telecommunications and Information Systems, Inc. customers will not 
have to dial any greater number of digits than BellSouth customers to 
complete the same call. In addition, Supra Telecommunications and 
Information Systems, Inc. local service customers will experience at least 
the same quality as BellSouth local service customers regarding post-dial 
delay, call completion rate and transmission quality. 

Reciwocal Compensation 

BellSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calls on its and Supra 
Telecommunications and Information Systems, Inc. 's network. The 
parties agree that charges for transport and termination of calls on its 
respective networks are as set forth in Attachment 1 1. 

Interconnection with Enhanced Service Providers (ESPs). BellSouth will 
exempt traffic originated to and terminated by ESPs from the reciprocal 
compensation arrangements of this Agreement. 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

I 

1. 

2. 

3. 

Non-Discriminatory Access to Telephone Numbers 

- BellSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement, and while 

. BellSouth continues to serve as the numbering plan administrator, 
BellSouth will ensure that Supra Telecommunications and Information 
Systems, Inc. , whether facilities-based or reseller, has nondiscriminatory 
access to telephone numbers for assignment to their customers under the 
same terms that BellSouth has access to telephone numbers. BellSouth 
provides numbering resources pursuant to the Bellcore Guidelines 
regarding number assignment. Supra Telecommunications and 
Information Systems, Inc. will be required to complete the NXX code 
application in accordance with Industry Carriers Compatibility Forum, 
Central Office Code Assignment Guidelines, ICCF 93-0729-01 0.: 

Permanent Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BellSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

Service Provider Number Portabilitv 

3.1 Definition. Until an industry-wide permanent solution can be achieved, 
BellSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP is an interim service arrangement whereby an end user, who 
switches subscription of his local exchange service from BellSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providina Number Portabilitv. SPNP is available through 
either remote call forwarding or direct inward dialing trunks, at the election 
of Supra Telecommunications and Information Systems, Inc. . Remote 
call forwarding (SPNP-RCF) is an existing switch-based BellSouth service 
that redirects calls within the telephone network. Direct inward dialing 
trunks (SPNP-DID) allow calls to be routed over a dedicated facility to the 
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Supra Telecommunications and Information Systems, Inc. switch that 
serves the subscriber. SS7 Signaling is required for the provision of either 
of these services. 

3.3 Siqnalinq Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-DID is available from BellSouth on a per DSO, 
DSI, or DS3 basis. Where SPNP-DID is technically feasible and is 

. provided on a DSI or a DS3 basis, the applicable channelization rates are 
those specified in Section E6 in BellSouth’s Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

- 

4. SPNP Implementation 

Interim SPNP is available through remote call fowarding and direct 
inward dialing, under the following terms: 

4.1 SPNP is available only where a CLEC or BellSouth is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BellSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement, is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined in BellSouth’s 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BellSouth, as appropriate. The forwarding 
company will provide identification of the originating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party’s specified 
fonrvarded-to number. Additional call paths for the fowarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-DID service, as contemplated by this Statement, provides trunk 
side access to end office switches for direct inward dialing to the other 
company’s premises equipment from the telecommunications network to 
lines associated with the other company’s switching equipment and must 

10/6/97 



“4.4 

Attachment 5 
Page 3 

be provided on all trunks in a group arranged for inward service. A SPNP- 
DID trunk termination charge, provided with SS7 Signaling only, applies 

.for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end office where a ported number resides to the end 
ofice serving the ported end user customer. The rates for a switched 

- local channel and switched dedicated transport apply as contained in 
BellSouth’s Intrastate Access Services tariff, as said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distance between the end office where the number is ported and the Point 
of Interface (“POI”) using the V&H coordinate method. SPNP-DID must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-DID may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-DID will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
properly equipped. Where SPNP-DID service is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customerdialed sent-paid calls will be completed to the first number of a 
SPNP-DID number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-DID number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party‘s terminal location are as set forth in of BellSouth’s Intrastate 
Access Services Tariff, 5 E6.1.3.A as amended from time to time. 

I 

The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-party, 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BellSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-assigned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided 
at the individual end user account level. The detail will include itemization 
of all billable usage. As an alternative to the itemized monthly bill, each 
company shall have the option of receiving this usage data on a daily 
basis via a data file transfer arrangement. This arrangement will utilize 
the existing industry uniform standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created daily for the 
optional service. Usage originated and recorded in the sending BellSouth 
RAO will be provided in unrated format. CLEC usage originated 
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elsewhere and delivered via CMDS to the sending BellSouth RAO shall 
be provided in rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user‘s service, 

- the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that its switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other‘s service 
parameters, interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that its facilities, equipment and services 
do not interfere with or impair any facility, equipment, or service of the 
other company or any of its end users. In the event that either company 
determines in its reasonable judgment that the other company will likely 
impair or is impairing, or interfering with any equipment, facility or service 
or any of its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company’s single point of contact for all 
repair calls on behalf of each company’s end user. Each company 
reserves the right to contact the other company’s customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved in the provisioning of service. Therefore, end- 
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, operation, 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company’s equipment. 
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For terminating IXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
charges, keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intralATA toll call is delivered, the 
delivering company will pay terminating access rates to the other 
company. This subsection does not apply in cases where SPNP-DID is 
utilized for number portability. 

If, through a final and nonappealable order, the Federal Communications 
Commission ("FCC") issues regulations pursuant to 47 U.S.C. Q 251 to 
require number portability different than that provided pursuant to this 
section, BellSouth will comply with that order. 

Rates 

Rates for service provider number portability are set out in Attachment 11. 

10/6/97 



Attachment 6 

Ordering and Provisioning 

10/6/97 



e 
Attachment 6 

ORDERING AND PROVISIONING 

1. Qualitv of Orderina and Provisioning 

1 .I BellSouth shall provide ordering and provisioning services to Supra 
Telecommunications and Information Systems, Inc. that are equal to the 
ordering and provisioning services BellSouth provides to itself or any other 
ALEC , where technically feasible. Detailed guidelines for ordering and 
provisioning are set forth in BellSouth's Local Interconnection and Facility 
Based Ordering Guide and Resale Ordering Guide, as appropriate, and 
as they are amended from time to time during this Agreement. 

1.2 BellSouth will perform provisioning services during the following normal 
hours of operation: 

Monday - Saturday - 8:OOAM - 5:OOPM (excluding holidays) 

Supra Telecommunications and Information Systems, Inc. requests for 
provisioning and installation services outside of the normal hours of 
operation may be performed subject to the application of extra-ordinary 
billing charges. 

2. Access to Operational S U P P O ~  Svstems 

2.1 BellSouth shall provide Supra Telecommunications and Information 
Systems, Inc. access to several operations support systems. Access to 
these support systems is available through a variety of means, including 
electronic interfaces. BellSouth also provides the option of placing orders 
manually (e.g., via facsimile) through the Local Carrier Service Center. 
The operations support systems available are: 

2.2 Pre-Ordering. BellSouth provides electronic access to the following pre- 
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information, and upon 
Commission approval of confidentiality protections, to customer record 
information. Access is provided through the Local Exchange Navigation 
System (LENS). Customer record information includes any and all 
customer specific information, including but not limited to, customer 
specific information in CRlS and RSAG. Supra Telecommunications and 
Information Systems, Inc. agrees not to view, copy, or otherwise obtain 
access to the customer record information of any customer without that 
customer's permission and further agrees that Supra Telecommunications 
and Information Systems, Inc. will obtain access to customer record 
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information only in strict compliance with applicable laws, rules, or 
regulations of the State in which the service is provided. 

2.3 Service Orderina and Provisioninq. BellSouth provides electronic options 
for the exchange of ordering and provisioning information. BellSouth 

- provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the ED1 arrangement, BellSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

. 

2.4 Service Trouble ReDortina and ReDair. Service trouble reporting and 
repair allows Supra Telecommunications and Information Systems, Inc. 
to report and monitor service troubles and obtain repair services. 
BellSouth shall offer Supra Telecommunications and Information 
Systems, Inc. service trouble reporting in a nondiscriminatory manner 
that provides Supra Telecommunications and Information Systems, Inc. 
the equivalent ability to report and monitor service troubles that BellSouth 
provides to itself. BellSouth also provides Supra Telecommunications and 
Information Systems, Inc. an estimated time to repair, an appointment 
time or a commitment time, as appropriate, on trouble reports. BellSouth 
provides two options for electronic trouble reporting. For exchange 
services, BellSouth offers Supra Telecommunications and Information 
Systems, Inc. access to the Trouble Analysis Facilitation Interface (TAFI). 
For individually designed services, BellSouth provides electronic trouble 
reporting through an electronic communications gateway. 

2.5 Rates. All costs incurred by BellSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utilize the 
services. 

3. Miscellaneous Orderinq and Provisioning Guidelines 

3.1 Pendina Orders. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by Supra 
Telecommunications and Information Systems, Inc. will be held for a 
maximum of thirty (30) days from the date the order is placed on hold. 
After such time, if Supra Telecommunications and Information Systems, 
Inc. wishes to reinstate an order, Supra Telecommunications and 
Information Systems, Inc. may be required to submit a new service order. 

3.2 Sinale Point of Contact. Supra Telecommunications and Information 
Systems, Inc. will be the single point of contact with BellSouth for 
ordering activity for unbundled network elements used by Supra 
Telecommunications and Information Systems, Inc. to provide services to 
its end users, except that BellSouth may accept an order directly from 
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3.3 

~ 3.3.1 

3.3.2 

3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3.3 

another ALEC, or BellSouth, acting with authorization of the affected end 
user. Supra Telecommunications and Information Systems, Inc. and 

. BellSouth shall each execute a blanket letter of authorization with respect 
to customer orders. The Parties shall each be entitled to adopt their own 
internal processes for verification of customer authorization for orders; 

- provided, however, that such processes shall comply with applicable state 
and federal law, including until superseded the FCC guidelines applicable 

. to Presubscribed lnterexchange Carrier (PIC) changes. Pursuant to such 
an order, BellSouth may disconnect any unbundled network element 
associated with the service to be disconnected and being used by Supra 
Telecommunications and Information Systems, Inc. to provide service to 
that end user and reuse such unbundled network elements or facilities to 
enable such other LEC to provide service to the end user. BellSouth will 
notify Supra Telecommunications and Information Systems, Inc. that 
such an order has been processed, but will not be required to notify Supra 
Telecommunications and Information Systems, Inc. in advance of such 
processing. 

Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BellSouth, BellSouth shall have the right to reuse the 
facilities provided to Supra Telecommunications and Information Systems, 
Inc. by BellSouth for retail or resale service, unbundled loop and/or 
unbundled port for that customer under the following conditions: 

BellSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled network element which the customer or the customer's new 
local exchange carrier has indicated that the order constitutes a transfer of 
service from the LEC to another provider (Le., the order is not for a new 
line or an additional line). 

The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BellSouth will do the following: 

Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify Supra Telecommunications and Information Systems, Inc. 
subsequent to the disconnect order being completed. 
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3.4 Contact Numbers. The parties agree to provide one another with toll-free 
.contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 - Subscription Functions. In cases where BellSouth performs subscription 
functions for an inter-exchange carrier (i.e. PIC and LPlC changes via 
Customer Account Record Exchange (CARE)), BellSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 
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BILLING 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

Pavment and Billinq Arrannements 

- Billinq. Currently, BellSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Supra 
Telecommunications and Information Systems, Inc. requests. 

Master Account. For resold services, when the initial service is ordered by 
Supra Telecommunications and Information Systems, Inc. , BellSouth will 
establish an accounts receivable master account for Supra 
Telecommunications and Information Systems, Inc. . 

Pavment Responsibility. Payment of all charges will be the responsibility 
of Supra Telecommunications and Information Systems, Inc. . Supra 
Telecommunications and Information Systems, Inc. shall make payment 
to BellSouth for all services billed. BellSouth is not responsible for 
payments not received by Supra Telecommunications and Information 
Systems, Inc. from Supra Telecommunications and Information Systems, 
Inc. 's customer. BellSouth will not become involved in billing disputes 
that may arise between Supra Telecommunications and Information 
Systems, Inc. and its customer. Payments made to BellSouth as 
payment on account will be credited to an accounts receivable master 
account and not to an end user's account. 

Pavment Due. The payment will be due by the next bill date (i.e., same 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when 
received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non- 
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is nut 
received by the payment due date, a late payment penalty, as set forth in 
Section 3.6, below, shall apply. 

Tax Exemption. Upon proof of tax exempt certification from Supra 
Telecommunications and Information Systems, Inc. , the total amount 
billed to Supra Telecommunications and Information Systems, Inc. will 
not include any taxes due from the end user. Supra Telecommunications 
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1.6 

1.7 

1.8 

1.9 

1.10 

1.10.1 

1.10.2 

and Information Systems, Inc. will be solely responsible for the 
computation, tracking, reporting and payment of all federal, state and/or 
local jurisdiction taxes associated with the services resold to the end user. 

Miscellaneous. As the customer of record for resold services, Supra 
Telecommunications and Information Systems, Inc. will be responsible 
for, and remit to BellSouth, all charges applicable to its resold services for 
emergency services (E91 1 and 91 1) and Telecommunications Relay 
Service (TRS) as well as any other charges of a similar nature. 

Late Pavment. If any portion of the payment is received by BellSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BellSouth in funds that are not immediately 
available to BellSouth, then a late payment penalty shall be due to 
BellSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BellSouth determines is appropriate. 

Access Charaes for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BellSouth. No additional charges are to be 
assessed to Supra Telecommunications and Information Systems, Inc. . 

End User Common Line Charae for Resellers. Pursuant to 47 CFR 
Section 51.61 7, BellSouth will bill Supra Telecommunications and 
Information Systems, Inc. end user common line charges identical to the 
end user common line charges BellSouth bills its end users. 

Discontinuinq Service to SuDra Telecommunications and Information 
Svstems. Inc. . The procedures for discontinuing service to Supra 
Telecommunications and Information Systems, Inc. are as follows: 

BellSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BellSouth facilities or service or any other violation or noncompliance by 
Supra Telecommunications and Information Systems, Inc. of the rules 
and regulations contained in BellSouth’s tariffs. 

If payment of account is not received by the bill day in the month after the 
original bill .day, BellSouth may provide written notice to Supra 
Telecommunications and Information Systems, Inc. that additional 
applications for service will be refused and that any pending orders for 
service will not be completed if payment is not received by the fifteenth 
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day following the date of the notice. If BellSouth does not refuse 
additional applications for service on the date specified in the notice and 

. Supra Telecommunications and Information Systems, Inc. 's 
noncompliance continues, nothing contained herein shall preclude 
BellSouth's right to refuse additional applications for service without 

- further notice. 

1.10.3 If payment of the account is not received or arrangements made by the bill 
day in the second consecutive month, the account will be considered in 
default and will be subject to denial or disconnection, or both. 

1.10.4 If Supra Telecommunications and Information Systems, Inc. fails to 
comply with the provisions of this Agreement, including any payments to 
be made by it on the dates and times specified, BellSouth may, on thirty 
days written notice to the person designated by Supra 
Telecommunications and Information Systems, Inc. to receive notices of 
noncompliance, discontinue the provision of existing services to Supra 
Telecommunications and Information Systems, Inc. at any time 
thereafter. In the case of such discontinuance, all billed charges, as well 
as applicable termination charges, shall become due. If BellSouth does 
not discontinue the provision of the services involved on the date specified 
in the thirty days notice and Supra Telecommunications and Information 
Systems, Inc. 's noncompliance continues, nothing contained herein shall 
preclude BellSouth's right to discontinue the provision of the services to 
Supra Telecommunications and Information Systems, Inc. without further 
notice. 

1.10.5 If payment is not received or arrangements made for payment by the date 
given in the written notification, Supra Telecommunications and 
Information Systems, Inc. 's services will be discontinued. Upon 
discontinuance of service on Supra Telecommunications and Information 
Systems, Inc. 's account, service to the Supra Telecommunications and 
Information Systems, Inc. 's end users will be denied. BellSouth will 
reestablish service at the request of the end user or Supra 
Telecommunications and Information Systems, Inc. upon payment of the 
appropriate connection fee and subject to BellSouth's normal application 
procedures. Supra Telecommunications and Information Systems, Inc. is 
solely responsible for notifying the end user of the proposed service 
disconnection. 

1.10.6 If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 
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1.11 

2. 

Deposit Policv. When purchasing services from BellSouth, Supra 
Telecommunications and Information Systems, Inc. may be required to 

. provide information regarding credit worthiness. Based on the results of 
the credit analysis, the Company reserves the right to secure the account 
with a suitable form of security deposit. Such security deposit shall take 

- the form of an irrevocable Letter of Credit or in its sole discretion some 
other form of security acceptable to the Company. Any such security 
deposit shall in no way release the customer from his obligation to make 
complete and timely payments of his bill. Such security shall be required 
prior to the inauguration of service. If, in the sole opinoin of the Company, 
circumstances so warrant and/or gross monthly billing has increased 
beyond the level initially used to determine the level of security, the 
Company resewes the right to request additional security. 

RAO Hosting 

2.1 RAO Hosting, CATS and NICS services provided to Supra 
Telecommunications and Information Systems, Inc. by BellSouth will be 
in accordance with the methods and practices regularly adopted and 
applied by BellSouth to its own operations during the term of this 
Agreement, including such revisions as may be made from time to time by 
BellSouth. 

2.2 Supra Telecommunications and Information .Systems, Inc. shall furnish all 
relevant information required by BellSouth for the provision of RAO 
Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BellSouth to Supra 
Telecommunications and Information Systems, Inc. on a monthly basis in 
arrears. Amounts due from one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing 
statement. 

2.4 Supra Telecommunications and Information Systems, Inc. must have its 
own unique RAO code. Requests for establishment of RAO status where 
BellSouth is the selected CMDS interfacing host, require written 
notification from Supra Telecommunications and Information Systems, 
Inc. to BellSouth at least six (6) weeks prior to the proposed effective 
date. The proposed effective date will be mutually agreed upon between 
the Parties with consideration given to time necessary for the completion 
of required BellCore functions. BellSouth will request the assignment of 
an RAO code from its connecting contractor, currently Bellcore, on behalf 
of Supra Telecommunications and Information Systems, Inc. and will 
coordinate all associated conversion activities. 
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2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

2.1 1 

2.12 

2.13 

BellSouth will receive messages from Supra Telecommunications and 
Information Systems, Inc. that are to be processed by BellSouth, another 
LEC or CLEC in the BellSouth region or a LEC outside the BellSouth 
region. 

- BellSouth will perform invoice sequence checking, standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from Supra Telecommunications and Information 
Systems, Inc. . 

All data received from Supra Telecommunications and Information 
Systems, Inc. that is to be processed or billed by another LEC or CLEC 
within the BellSouth region will be distributed to that LEC or CLEC in 
accordance with the agreement(s) which may be in effect between 
BellSouth and the involved LEC or CLEC. 

All data received from Supra Telecommunications and Information 
Systems, Inc. that is to be placed on the CMDS network for distribution 
outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its 
connecting contractor (currently BellCore). 

BellSouth will receive messages from the CMDS network that are 
destined to be processed by Supra Telecommunications and Information 
Systems, Inc. and will forward them to Supra Telecommunications and 
Information Systems, Inc. on a daily basis. 

Transmission of message data between BellSouth and Supra 
Telecommunications and Information Systems, Inc. will be via electronic 
data transmission. 

All messages and related data exchanged between BellSouth and Supra 
Telecommunications and Information Systems, Inc. will be formatted in 
accordance with accepted industry standards for EMR formatted records 
and packed between appropriate EMR header and trailer records, also in 
accordance with accepted industry standards. 

Supra Telecommunications and Information Systems, Inc. will ensure that 
the recorded message detail necessary to recreate files provided to 
BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months beyond the related message dates. 

Should it become necessary for Supra Telecommunications and 
Information Systems, Inc. to send data to BellSouth more than sixty (60) 
days past the message date(s), Supra Telecommunications and 
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Information Systems, Inc. will notify BellSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth 
region, BellSouth will work with its connecting contractor and Supra 
Telecommunications and Information Systems, Inc. to notify all affected 
Parties. 

2.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BellSouth or Supra 
Telecommunications and Information Systems, Inc. ) identified and 
agreed to, the company responsible for creating the data (BellSouth or 
Supra Telecommunications and Information Systems, Inc. ) will make 
every effort to have the affected data restored and retransmitted. If the 
data cannot be retrieved, the responsible Party will be liable to the other 
Party for any resulting lost revenue. Lost revenue may be a combination 
of revenues that could not be billed to the end users and associated 
access revenues. Both Parties will work together to estimate the revenue 
amount based upon historical data through a method mutually agreed 
upon. The resulting estimated revenue loss will be paid by the 
responsible Party to the other Party within three (3) calendar months of 
the date of problem resolution, or as mutually agreed upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BellSouth on data received from Supra Telecommunications and 
Information Systems, Inc. , the entire pack containing the affected data 
will not be processed by BellSouth. BellSouth will notify Supra 
Telecommunications and Information Systems, Inc. of the error condition. 
Supra Telecommunications and Information Systems, Inc. will correct. the 
error(s) and will resend the entire pack to BellSouth for processing. In the 
event that an out-of-sequence condition occurs on subsequent packs, 
Supra Telecommunications and Information Systems, Inc. will resend 
these packs to BellSouth after the pack containing the error has been 
successfully reprocessed by BellSouth. 

2.16 In association with message distribution service, BellSouth will provide 
Supra Telecommunications and Information Systems, Inc. with 
associated intercompany settlements reports (CATS and NICS) as 
appropriate. 

2.17 In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement. 

2.18 RAO Compensation 
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2.18.1 

2.18.2 

2.1 8.3 

2.18.4 

2.19 

2.19.1 

For message distribution service provided by BellSouth for Supra 
Telecommunications and Information Systems, Inc. , BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.004 

For data transmission associated with message distribution service, 
BellSouth shall receive the following as compensation: 

Rate Per Message $0.001 

Data circuits (private line or dial-up) will be required between BellSouth 
and Supra Telecommunications and Information Systems, Inc. for the 
purpose of data transmission. Where a dedicated line is required, Supra 
Telecommunications and Information Systems, Inc. will be responsible for 
ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. Supra Telecommunications and Information 
Systems, Inc. will also be responsible for any charges associated with 
this line. Equipment required on the BellSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BellSouth data center by BellSouth and 
the associated charges assessed to Supra Telecommunications and 
Information Systems, Inc. . Additionally, all message toll charges 
associated with the use of the dial circuit by Supra Telecommunications 
and Information Systems, Inc. will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . Associated 
equipment on the BellSouth end, including a modem, will be negotiated 
on a case by case basis between the Parties. 

All equipment, including modems and software, that is required on the 
Supra Telecommunications and Information Systems, Inc. end for the 
purpose of data transmission will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . 
I ntercompanv Settlements Messaaes 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Supra Telecommunications and Information 
Systems, Inc. as a facilities based provider of local exchange 
telecommunications services outside the BellSouth region. Only traffic 
that originates in one Bell operating territory and bills in another Bell 
operating territory is included. Traffic that originates and bills within the 
same Bell operating territory will be settled on a local basis between 
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2.1 9.2 

2.1 9.3 

2.19.4 

2.19.5 

2.1 9.6 

Supra Telecommunications and Information Systems, Inc. and the 
involved company(ies). 

Both traffic that originates outside the BellSouth region by Supra 
Telecommunications and Information Systems, Inc. and is billed within 
the BellSouth region, and trafftc that originates within the BellSouth region 
and is billed outside the BellSouth region by Supra Telecommunications 
and Information Systems, Inc. , is covered by this Agreement. 

Once Supra Telecommunications and Information Systems, Inc. is 
operating within the BellSouth territory, revenues associated with calls 
originated and billed within the BellSouth region will be settled via 
BellCore’s, its successor or assign, NICS system when it is implemented. 
Should Supra Telecommunications and Information Systems, Inc. 
operate within the BellSouth region prior to the implementation of NICS, 
in-region revenues will not be settled until the implementation of NICS. 
Should this time period exceed six (6) months, BellSouth and Supra 
Telecommunications and Information Systems, Inc. agree to negotiate an 
alternate form of settlement for these revenues. 

Upon implementation of NICs, this Section shall be amended to include 
intra-region settlements as appropriate. 

BellSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from Bellcore, its successor or assign, 
on behalf of Supra Telecommunications and Information Systems, Inc. . 
BellSouth will distribute copies of these reports to Supra 
Telecommunications and Information Systems, Inc. on a monthly basis. 

BellSouth will collect the revenue earned by Supra Telecommunications 
and Information Systems, Inc. from the Bell operating company in whose 
territory the messages are billed, less a per message billing and collection 
fee of five cents ($0.05), on behalf of Supra Telecommunications and 
Information Systems, Inc. . BellSouth will remit the revenue billed by 
Supra Telecommunications and Information Systems, Inc. to the Bell 
operating company in whose territory the messages originated, less a per 
message billing and collection fee of five cents ($0.05), on behalf on 
Supra Telecommunications and Information Systems, Inc. . These two 
amounts will be netted together by BellSouth and the resulting charge or 
credit issued to Supra Telecommunications and Information Systems, Inc. 
via a monthly Carrier Access Billing System (CABS) miscellaneous bill. 

BellSouth and Supra Telecommunications and Information Systems, Inc. 
agree that monthly netted amounts of less than ten dollars ($10.00) will 
not be settled. 
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3.1 Upon request from Supra Telecommunications and Information Systems, 
Inc. , BellSouth will provide Daily Usage File service to Supra 

- Telecommunications and Information Systems, Inc. pursuant to the rates, 
terms and conditions set forth in this section. 

3.2 The Supra Telecommunications and Information Systems, Inc. shall 
furnish all relevant information required by BellSouth for the provision of 
the Daily Usage File. 

3.3 The Daily Usage Feed will contain billable messages, that were carried 
over the BellSouth Network and processed in the CRlS Billing System, but 
billing to an Supra Telecommunications and Information Systems, Inc. 
customer. The Daily Usage Feed also includes operator handled calls 
originating from Supra Telecommunications and Information Systems, Inc. 
subscriber lines and purchasing Operator Services from BellSouth. 

Daily Usage Feed is provided pursuant to the following rates: 

$0.008 per message - Recording Service (only applied to unbundled 

$0.004 per message - Message Distribution 
$0.001 per message - Data Transmission 

operator services messages) 

Charges for delivery of the Daily Usage Feed will appear on the Supra 
Telecommunications and Information Systems, Inc. s’ monthly bills. 

3.4 The Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Bellcore EMR record format. 

3.5 Messages that error in the billing system of the Supra 
Telecommunications and Information Systems, Inc. will be the 
responsibility of the Supra Telecommunications and Information Systems, 
Inc. . If, however, the Supra Telecommunications and Information 
Systems, Inc. should encounter significant volumes of errored messages 
that prevent processing by the Supra Telecommunications and 
Information Systems, Inc. within its systems, BellSouth will work with the 
Supra Telecommunications and Information Systems, Inc. to determine 
the source of the errors and the appropriate resolution. 

3.6 The following specifications shall apply to the Daily Usage Feed. 
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USAGE TO BE TRANSMllTED 

. The following messages recorded by BellSouth will be transmitted to the 
OLEC: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable intraLATA Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

Rated Incollects (originated in BellSouth and from other companies) can 
also be on ODUF. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed 
separately. 

BellSouth will perform duplicate record checks on records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to 
the OLEC. 

In the event that the OLEC detects a duplicate on ODUF they receive 
from BellSouth, the OLEC will drop the duplicate message (OLEC will not 
return the duplicate to BellSouth). 

PHYSICAL FILE CHARACTER1 STI CS 

Daily Usage Feed will be distributed to Supra Telecommunications and 
Information Systems, Inc. via a contractually agreed medium with 
C0NNECT:Direct being the preferred transport method. If methods other 
than C0NNECT:Direct are negotiated there may be nominal additional 
charges to cover costs associated with the delivery method (e.g. postage, 
handling, tape, etc.). The Daily Usage Feed will be a variable block 
format (2476) with an LRECL of 2472. The data on the Daily Usage Feed 
will be in a non-compacted EMR format (I 75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except 
holidays). Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be 
one dataset per BellSouth RAO (12 total). The Daily Usage Feed will 
contain packed data as detailed on the next page. 
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3.6.2.2 

3.6.3 

Data circuits (private line or dial-up) may be required between BellSouth 
and ALEX-1 for the purpose of data transmission. Where a dedicated line 
is required, Supra Telecommunications and Information Systems, Inc. will 
be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. Supra Telecommunications 
and Information Systems, Inc. will also be responsible for any charges 
associated with this line. Equipment required on the BellSouth end to 
attach the line to the mainframe computer and to transmit successfully 
ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center 
by BellSouth and the associated charges assessed to Supra 
Telecommunications and Information Systems, Inc. . Additionally, all 
message toll charges associated with the use of the dial circuit by Supra 
Telecommunications and lnformation Systems, Inc. will be the 
responsibility of Supra Telecommunications and Information Systems, Inc. 
. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the parties. All equipment, 
including modems and software, that is required on Supra 
Telecommunications and Information Systems, Inc. end for the purpose 
of data transmission will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . 

PACKING SPECIFICATIONS 

3.6.3.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

3.6.3.2 The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From FWO will be used to identify to Supra 
Telecommunications and Information Systems, Inc. which BellSouth RAO 
that is sending the message. BellSouth and Supra Telecommunications 
and Information Systems, Inc. will use the invoice sequencing to control 
data exchange. BellSouth will be notified of sequence failures identified 
by Supra Telecommunications and Information Systems, Inc. and resend 
the data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and a 
202002 Pack Trailer with the fields populated as follows: 

10/16/97 



Attachment 7 
Page 12 

Field Name 
Record ID - Category 
Record ID - Group 
Record ID - Type 

Pack Header Record 

Position Value 
01 -02 20 
03-04 20 
05-06 01 

Date Created - Day 11-12 
Invoice Number 13-14 
Company Number 15-1 6 
From RAO 17-1 9 
Filler 20-25 
Reserved 26-39 
OCN 40-43 
Local Company Use 44-46 
Reserved 47-1 17 
Time Created - Hour 118-1 19 
Time Created - Minutes 120-121 

I ~~ 

I Filler I122 
Reserved 123-1 26 
Status Code 
Reserved 128-1 75 

~ 

01-31 
01-99 
17 or 19 . .  -. . -  

BellSouth RAO dataset created in 
Spaces (data not applicable) 
Spaces (Bellcore reserved space) 

Spaces 
Spaces (Bellcore reserved space) 1 

00-24 
00-60 
Spaces (Data not applicable) 
Spaces (Bellcore reserved space) 
0 
Spaces (Bellcore reserved space) 
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Reserved 
Filler 

Pack Trailer Record 

J 

118-121 Spaces (Bellcore reserved space) 
122 . SDace (Data not aDDliCabh?) 

I Field Name I Position I Value I 
Record ID - Category 
Record ID - Group 
Record ID - Type 
Date Created - Year 
Date Created - Month 
Date Created - Day 
Invoice Number 
ComDanv Number 

Resewed 
Grand Total Revenue 
Grand Total Record 

I Count 

~ 

01-02 
03-04 
05-06 
07-08 
09-1 0 
11-12 
13-14 
15-1 6 
17-1 9 
20-25 
26-1 00 
101-1 10 
1 1  1-1 17 

20 
20 
02 
Current year or less 
01 -1 2 

01-99 
17 or 19 
BellSouth RAO dataset created in 
Spaces (data not applicable) 
Spaces (Bellcore reserved space) 
9(8).99 

. I  

numeric 

I Resewed I 123-126 I SDaces (Bellcore reserved sDace) I 
I Status Code I127 lo I 
I Resewed I 128-175 I SDaces (Bellcore reserved mace) I 
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Send To RAO 
Billing RAO 
Operating Company Number 
filler 
Total Sent Messages 
Total Sent Revenue 
Number of AcceDted Messaaes 

36.4 

3.6.4.1 

3.6.5 

20-22 9 
23-25 9 
26-29 9 
30-65 9 
66-72 9 
73-82 9 
83-89 9 

PACK REJECTION 

. Supra Telecommunications and Information Systems, Inc. will notify 
BellSouth within one business day of rejected packs (via the mutually 
agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer 
records (i.e. out-of-balance condition on grand totals, invalid data 

. populated). Standard Bellcore EMR Error Codes will be used. Supra 
Telecommunications and Information Systems, Inc. will not be required to 
return the actual rejected data to BellSouth. Rejected packs will be 
corrected and retransmitted to Supra Telecommunications and 
Information Systems, Inc. by BellSouth. 

- 

CONTROL DATA 

Supra Telecommunications and Information Systems, Inc. will send one 
confirmation record per pack that is received from BellSouth. This 
confirmation record will indicate Supra Telecommunications and 
Information Systems, Inc. received the pack and the acceptance or 
rejection of the pack. Error Code(s) will be populated in the Error Code 
fields (using standard Bellcore EMR error codes) for packs that were 
rejected by Supra Telecommunications and Information Systems, Inc. for 
reasons stated in the above section. The confirmation record layout shall 
be as set forth below. 

DAILY USAGE FEED CONFIRMATION RECORD fRIPC03) 

Group 03-04 X 
Record Type 05-06 X 

Date Created - Year 07-08 9 
Date Created - Month 09-1 0 9 
Date Created - Day 11-12 9 
Invoice Number 13-14 9 
filler 15-1 6 9 

I From RAO 117-19 19 

i 
1 
1 
1 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
I! 
11 

'3 
'3) 
'3) 
14) 
136) . .  
7)  
:8).99 
7 1  
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Amount of Accepted Revenue 90-99 9(8).99 
filler I00 9(1) 
Number of Rejected Messages 101 -1 07 9(7) 

filler 1 18-1 37 9(20) 

Return Code 1 140-1 41 x(2) 
Return Code 2 142-1 43 x(2) 
Return Code 3 144-145 x(2) 

Amount of Rejected Revenue 108-117 9(8).99 

’ Pack Status- Code 138-1 39 9(2) 

Attachment 7 
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Return Code 9 156-1 57 
Return code 10 158-1 59 
filler 160-1 75 

. I  

x(2) 
x(2) 

6) 

I Return Code 4 I 146-147 I x(2) I I . I  

I Return Code 5 I 148-149 I x(2) I I . I  

I Return Code 6 I 150-151 I x(2) 1 I . ,  
1 Return Code 7 I 152-153 I x(2) I I . I  

I Return Code 8 I 154-155 I x(2) 

3.6.6 TESTING 

3.6.6.1 BellSouth will perform external testing with Supra Telecommunications 
and Information Systems, Inc. prior to entering a “production” mode. The 
number of tests, test dataset name, test data content, and test schedule 
will be mutually agreed upon by BellSouth and Supra 
Telecommunications and Information Systems, Inc. during the detail 
negotiations process. Test data shall be transported using the same 
medium that will be used in a production mode (if possible). 
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BI LLl NG 

1. 

1 .I 

1.2 

1.3 

1.4 

1.5 

Payment and Billina Arranaements 

- Billing. Currently, BellSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Supra 
Telecommunications and Information Systems, Inc. requests. 

Master Account. For resold services, when the initial service is ordered by 
Supra Telecommunications and Information Systems, Inc. , BellSouth will 
establish an accounts receivable master account for Supra 
Telecommunications and Information Systems, Inc. . 
Pavment ResDonsibility. Payment of all charges will be the responsibility 
of Supra Telecommunications and Information Systems, Inc. . Supra 
Telecommunications and Information Systems, Inc. shall make payment 
to BellSouth for all services billed. BellSouth is not responsible for 
payments not received by Supra Telecommunications and Information 
Systems, Inc. from Supra Telecommunications and Information Systems, 
Inc. 's customer. BellSouth will not become involved in billing disputes 
that may arise between Supra Telecommunications and Information 
Systems, Inc. and its customer. Payments made to BellSouth as 
payment on account will be credited to an accounts receivable master 
account and not to an end user's account. 

Pavment Due. The payment will be due by the next bill date (i.e., same 
date in the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when 
received by BellSouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non- 
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 3.6, below, shall apply. 

Tax ExemDtion. Upon proof of tax exempt certification from Supra 
Telecommunications and Information Systems, Inc. , the total amount 
billed to Supra Telecommunications and Information Systems, Inc. will 
not include any taxes due from the end user. Supra Telecommunications 
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1.6 

1.7 

1.8 

1.9 

1.10 

1.10.1 

1.10.2 

and Information Systems, Inc. will be solely responsible for the 
computation, tracking, reporting and payment of all federal, state and/or 

. local jurisdiction taxes associated with the services resold to the end user. 

Miscellaneous. As the customer of record for resold services, Supra 
- Telecommunications and Information Systems, Inc. will be responsible 

for, and remit to BellSouth, all charges applicable to its resold services for 
emergency services (E91 1 and 91 1) and Telecommunications Relay 
Service (TRS) as well as any other charges of a similar nature. 

Late Pavment. If any portion of the payment is received by BellSouth 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BellSouth in funds that are not immediately 
available to BellSouth, then a late payment penalty shall be due to 
BellSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BellSouth determines is appropriate. 

Access Charcles for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BellSouth. No additional charges are to be 
assessed to Supra Telecommunications and Information Systems, Inc. . 
End User Common Line Charcle for Resellers. Pursuant to 47 CFR 
Section 51.61 7, BellSouth will bill Supra Telecommunications and 
Information Systems, Inc. end user common line charges identical to the 
end user common line charges BellSouth bills its end users. 

Discontinuina Service to SuDra Telecommunications and Information 
Svstems. Inc. . The procedures for discontinuing service to Supra 
Telecommunications and Information Systems, Inc. are as follows: 

BellSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BellSouth facilities or service or any other violation or noncompliance by 
Supra Telecommunications and Information Systems, Inc. of the rules 
and regulations contained in BellSouth’s tariffs. 

If payment of account is not received by the bill day in the month after the 
original bill day, BellSouth may provide written notice to Supra 
Telecommunications and Information Systems, Inc. that additional 
applications for service will be refused and that any pending orders for 
service will not be completed if payment is not received by the fifteenth 
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day following the date of the notice. If BellSouth does not refuse 
additional applications for service on the date specified in the notice and 

. Supra Telecommunications and Information Systems, Inc. Is 
noncompliance continues, nothing contained herein shall preclude 
BellSouth's right to refuse additional applications for service without 

- further notice. 

1 .I 0.3 - If payment of the account is not received or arrangements made by the bill 
day in the second consecutive month, the account will be considered in 
default and will be subject to denial or disconnection, or both. 

1.10.4 If Supra Telecommunications and Information Systems, Inc. fails to 
comply with the provisions of this Agreement, including any payments to 
be made by it on the dates and times specified, BellSouth may, on thirty 
days written notice to the person designated by Supra 
Telecommunications and Information Systems, Inc. to receive notices of 
noncompliance, discontinue the provision of existing services to Supra 
Telecommunications and Information Systems, Inc. at any time 
thereafter. In the case of such discontinuance, all billed charges, as well 
as applicable termination charges, shall become due. If BellSouth does 
not discontinue the provision of the services involved on the date specified 
in the thirty days notice and Supra Telecommunications and Information 
Systems, Inc. 's noncompliance continues, nothing contained herein shall 
preclude BellSouth's right to discontinue the provision of the services to 
Supra Telecommunications and Information Systems, Inc. without further 
notice. 

1.10.5 If payment is not received or arrangements made for payment by the date 
given in the written notification, Supra Telecommunications and 
Information Systems, Inc. Is services will be discontinued. Upon 
discontinuance of service on Supra Telecommunications and Information 
Systems, Inc. Is account, service to the Supra Telecommunications and 
Information Systems, Inc. Is end users will be denied. BellSouth will 
reestablish service at the request of the end user or Supra 
Telecommunications and Information Systems, Inc. upon payment of the 
appropriate connection fee and subject to BellSouth's normal application 
procedures. Supra Telecommunications and Information Systems, Inc. is 
solely responsible for notifying the end user of the proposed service 
disconnection. 

1.10.6 If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 
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1.11 DeDosit Policy. When purchasing services from BellSouth, Supra 
Telecommunications and Information Systems, Inc. may be required to 

. provide information regarding credit worthiness. Based on the results of 
the credit analysis, the Company reserves the right to secure the account 
with a suitable form of security deposit. Such security deposit shall take 
the form of an irrevocable Letter of Credit or in its sole discretion some 
other form of security acceptable to the Company. Any such security 

. deposit shall in no way release the customer from his obligation to make 
complete and timely payments of his bill. Such security shall be required 
prior to the inauguration of service. If, in the sole opinoin of the Company, 
circumstances so warrant and/or gross monthly billing has increased 
beyond the level initially used to determine the level of security, the 
Company reserves the right to request additional security. 

- 

2. RAO Hosting 

2.1 RAO Hosting, CATS and NICS services provided to Supra 
Telecommunications and Information Systems, Inc. by BellSouth will be 
in accordance with the methods and practices regularly adopted and 
applied by BellSouth to its own operations during the term of this 
Agreement, including such revisions as may be made from time to time by 
BellSouth. 

2.2 Supra Telecommunications and Information Systems, Inc. shall furnish all 
relevant information required by BellSouth for the provision of RAO 
Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BellSouth to Supra 
Telecommunications and Information Systems, Inc. on a monthly basis in 
arrears. Amounts due from one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing 
statement. 

2.4 Supra Telecommunications and Information Systems, Inc. must have its 
own unique RAO code. Requests for establishment of RAO status where 
BellSouth is the selected CMDS interfacing host, require written 
notification from Supra Telecommunications and Information Systems, 
Inc. to BellSouth at least six (6) weeks prior to the proposed effective 
date. The proposed effective date will be mutually agreed upon between 
the Parties with consideration given to time necessary for the completion 
of required BellCore functions. BellSouth will request the assignment of 
an RAO code from its connecting contractor, currently Bellcore, on behalf 
of Supra Telecommunications and Information Systems, Inc. and will 
coordinate all associated conversion activities. 
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2.5 

2.6 

2.7 

2.8 

2.9 

-2.10 

2.1 1 

2.12 

2.13 

BellSouth will receive messages from Supra Telecommunications and 
Information Systems, Inc. that are to be processed by BellSouth, another 
LEC or CLEC in the BellSouth region or a LEC outside the BellSouth 
reg ion. 

- BellSouth will perform invoice sequence checking, standard EMR format 

. on all data received from Supra Telecommunications and Information 
editing, and balancing of message data with the EMR trailer record counts 

Systems, Inc. . 

All data received from Supra Telecommunications and Information 
Systems, Inc. that is to be processed or billed by another LEC or CLEC 
within the BellSouth region will be distributed to that LEC or CLEC in 
accordance with the agreement(s) which may be in effect between 
BellSouth and the involved LEC or CLEC.- 

All data received from Supra Telecommunications and Information 
Systems, Inc. that is to be placed on the CMDS network for distribution 
outside the BellSouth region will be handled in accordance with the 
agreement(s) which may be in effect between BellSouth and its 
connecting contractor (currently Bellcore). 

BellSouth will receive messages from the CMDS network that are 
destined to be processed by Supra Telecommunications and Information 
Systems, Inc. and will fonvard them to Supra Telecommunications and 
Information Systems, Inc. on a daily basis. 

Transmission of message data between BellSouth and Supra 
Telecommunications and Information Systems, Inc. will be via electronic 
data transmission. 

All messages and related data exchanged between BellSouth and Supra 
Telecommunications and Information Systems, lnc. will be formatted in 
accordance with accepted industry standards for EMR formatted records 
and packed between appropriate EMR header and trailer records, also in 
accordance with accepted industry standards. 

Supra Telecommunications and Information Systems, Inc. will ensure that 
the recorded message detail necessary to recreate files provided to 
BellSouth will be maintained for back-up purposes for a period of three (3) 
calendar months beyond the related message dates. 

Should it become necessary for Supra Telecommunications and 
Information Systems, Inc. to send data to BellSouth more than sixty (60) 
days past the message date(s), Supra Telecommunications and 
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Information Systems, Inc. will notify BellSouth in advance of the 
transmission of the data. If there will be impacts outside the BellSouth 

. region, BellSouth will work with its connecting contractor and Supra 
Telecommunications and Information Systems, Inc. to notify all affected 
Parties. 

In the event that data to be exchanged between the two Parties should 
~ become lost or destroyed, both Parties will work together to determine the 

source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BellSouth or Supra 
Telecommunications and Information Systems, Inc. ) identified and 
agreed to, the company responsible for creating the data (BellSouth or 
Supra Telecommunications and Information Systems, Inc. ) will make 
every effort to have the affected data restored and retransmitted. If the 
data cannot be retrieved, the responsible Party will be liable to the other 
Party for any resulting lost revenue. Lost revenue may be a combination 
of revenues that could not be billed to the end users and associated 
access revenues. Both Parties will work together to estimate the revenue 
amount based upon historical data through a method mutually agreed 
upon. The resulting estimated revenue loss will be paid by the 
responsible Party to the other Party within three (3) calendar months of 
the date of problem resolution, or as mutually agreed upon by the Parties. 

2.14 

2.1 5 Should an error be detected by the EMR format edits performed by 
BellSouth on data received from Supra Telecommunications and 
Information Systems, Inc. , the entire pack containing the affected data 
will not be processed by BellSouth. BellSouth will notify Supra 
Telecommunications and Information Systems, Inc. of the error condition. 
Supra Telecommunications and Information Systems, Inc. will correct the 
error(s) and will resend the entire pack to BellSouth for processing. In the 
event that an out-of-sequence condition occurs on subsequent packs, 
Supra Telecommunications and Information Systems, Inc. will resend 
these packs to BellSouth after the pack containing the error has been 
successfully reprocessed by BellSouth. 

2.16 In association with message distribution service, BellSouth will provide 
Supra Telecommunications and Information Systems, Inc. with 
associated intercompany settlements reports (CATS and NICS) as 
appropriate. 

2.17 In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement. 

2.1 8 RAO Compensation 
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2.18.1 For message distribution service provided by BellSouth for Supra 
Telecommunications and Information Systems, Inc. , BellSouth shall 
receive the following as compensation: 

Rate Per Message $0.004 

2.18.2 _1 For data transmission associated with message distribution service, 
BellSouth shall receive the following as compensation: 

Rate Per Message $0.001 

2.1 8.3 Data circuits (private line or dial-up) will be required between BellSouth 
and Supra Telecommunications and Information Systems, Inc. for the 
purpose of data transmission. Where a dedicated line is required, Supra 
Telecommunications and Information Systems, Inc. will be responsible for 
ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. Supra Telecommunications and Information 
Systems, Inc. will also be responsible for any charges associated with 
this line. Equipment required on the BellSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BellSouth data center by BellSouth and 
the associated charges assessed to Supra Telecommunications and 
Information Systems, Inc. . Additionally, all message toll charges 
associated with the use of the dial circuit by Supra Telecommunications 
and Information Systems, Inc. will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . Associated 
equipment on the BellSouth end, including a modem, will be negotiated 
on a case by case basis between the Parties. 

2.18.4 All equipment, including modems and software, that is required on the 
Supra Telecommunications and Information Systems, Inc. end for the 
purpose of data transmission will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . 

2.19 IntercomDanv Settlements Messaaes 

2.19.1 This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Supra Telecommunications and Information 
Systems, Inc. as a facilities based provider of local exchange 
telecommunications services outside the BellSouth region. Only traffic 
that originates in one Bell operating territory and bills in another Bell 
operating territory is included. Traffic that originates and bills within the 
same Bell operating territory will be settled on a local basis between 
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2.19.2 

2.1 9.3 

2.19.4 

2.1 9.5 

2.19.6 

Supra Telecommunications and Information Systems, Inc. and the 
involved company(ies). 

Both traffic that originates outside the BellSouth region by Supra 
Telecommunications and Information Systems, Inc. and is billed within 
the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by Supra Telecommunications 

. and Information Systems, Inc. , is covered by this Agreement. 

- 

Once Supra Telecommunications and Information Systems, Inc. is 
operating within the BellSouth territory, revenues associated with calls 
originated and billed within the BellSouth region will be settled via 
BellCore’s, its successor or assign, NICS system when it is implemented. 
Should Supra Telecommunications and Information Systems, Inc. 
operate within the BellSouth region prior to the implementation of NICS, 
in-region revenues will not be settled until the implementation of NICS. 
Should this time period exceed six (6) months, BellSouth and Supra 
Telecommunications and Information Systems, Inc. agree to negotiate an 
alternate form of settlement for these revenues. 

Upon implementation of NICs, this Section shall be amended to include 
intra-region settlements as appropriate. 

BellSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from Bellcore, its successor or assign, 
on behalf of Supra Telecommunications and Information Systems, Inc. . 
BellSouth will distribute copies of these reports to Supra 
Telecommunications and Information Systems, Inc. on a monthly basis. 

BellSouth will collect the revenue earned by Supra Telecommunications 
and Information Systems, Inc. from the Bell operating company in whose 
territory the messages are billed, less a per message billing and collection 
fee of five cents ($0.05), on behalf of Supra Telecommunications and 
Information Systems, Inc. . BellSouth will remit the revenue billed by 
Supra Telecommunications and Information Systems, Inc. to the Bell 
operating company in whose territory the messages originated, less a per 
message billing and collection fee of five cents ($0.05), on behalf on 
Supra Telecommunications and Information Systems, Inc. . These two 
amounts will be netted together by BellSouth and the resulting charge or 
credit issued to Supra Telecommunications and Information Systems, Inc. 
via a monthly Carrier Access Billing System (CABS) miscellaneous bill. 

BellSouth and Supra Telecommunications and Information Systems, Inc. 
agree that monthly netted amounts of less than ten dollars ($1 0.00) will 
not be settled. 
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3. Daily Usaae File 

3.1 Upon request from Supra Telecommunications and Information Systems, 
Inc. , BellSouth will provide Daily Usage File service to Supra 
Telecommunications and Information Systems, Inc. pursuant to the rates, 
terms and conditions set forth in this section. 

- 

3.2 The Supra Telecommunications and Information Systems, Inc. shall 
furnish all relevant information required by BellSouth for the provision of 
the Daily Usage File. 

3.3 The Daily Usage Feed will contain billable messages, that were carried 
over the BellSouth Network and processed in the CRlS Billing System, but 
billing to an Supra Telecommunications and Information Systems, Inc. 
customer. The Daily Usage Feed also includes operator handled calls 
originating from Supra Telecommunications and Information Systems, Inc. 
subscriber lines and purchasing Operator Services from BellSouth. 

Daily Usage Feed is provided pursuant to the following rates: 

$0.008 per message - Recording Service (only applied to unbundled 

$0.004 per message - Message Distribution 
$0.001 per message - Data Transmission 

operator services messages) 

Charges for delivery of the Daily Usage Feed will appear on the Supra 
Telecommunications and Information Systems, Inc. s’ monthly bills. 

3.4 The Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Bellcore EMR record format. 

3.5 Messages that error in the billing system of the Supra 
Telecommunications and Information Systems, Inc. will be the 
responsibility of the Supra Telecommunications and Information Systems, 
Inc. . If, however, the Supra Telecommunications and Information 
Systems, Inc. should encounter significant volumes of errored messages 
that prevent processing by the Supra Telecommunications and 
Information Systems, Inc. within its systems, BellSouth will work with the 
Supra Telecommunications and Information Systems, Inc. to determine 
the source of the errors and the appropriate resolution. 

3.6 The following specifications shall apply to the Daily Usage Feed. 
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3.6.1 

3.6.1 . I  

3.6.1.2 

3.6.1.3 

3.6.1.4 

3.6.2 

3.6.2.1 

USAGE TO BE TRANSMllTED 

. The following messages recorded by BellSouth will be transmitted to the 
OLEC: 

- message recording for per uselper activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable intraLATA Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

Rated Incollects (originated in BellSouth and from other companies) can 
also be on ODUF. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed 
separately. 

BellSouth will perform duplicate record checks on records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to 
the OLEC. 

In the event that the OLEC detects a duplicate on ODUF they receive 
from BellSouth, the OLEC will drop the duplicate message (OLEC will not 
return the duplicate to BellSouth). 

PHY S I CAL F I LE CH ARACTE RI STI CS 

Daily Usage Feed will be distributed to Supra Telecommunications and 
Information Systems, Inc. via a contractually agreed medium with 
C0NNECT:Direct being the preferred transport method. If methods other 
than C0NNECT:Direct are negotiated there may be nominal additional 
charges to cover costs associated with the delivery method (e.g. postage, 
handling, tape, etc.). The Daily Usage Feed will be a variable block 
format (2476) with an LRECL of 2472. The data on the Daily Usage Feed 
will be in a non-compacted EMR format ( I  75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except 
holidays). Details such as dataset name and delivery schedule will be 
addressed during negotiations of the distribution medium. There will be 
one dataset per BellSouth RAO (1 2 total). The Daily Usage Feed will 
contain packed data as detailed on the next page. 
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3.6.2.2 Data circuits (private line or dial-up) may be required between BellSouth 
and ALEX-I for the purpose of data transmission. Where a dedicated line 

. is required, Supra Telecommunications and Information Systems, Inc. will 
be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. Supra Telecommunications 

- and Information Systems, Inc. will also be responsible for any charges 
associated with this line. Equipment required on the BellSouth end to 

. attach the line to the mainframe computer and to transmit successfully 
ongoing will be negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the BellSouth data center 
by BellSouth and the associated charges assessed to Supra 
Telecommunications and Information Systems, Inc. . Additionally, all 
message toll charges associated with the use of the dial circuit by Supra 
Telecommunications and Information Systems, Inc. will be the 
responsibility of Supra Telecommunications and Information Systems, Inc. 
. Associated equipment on the BellSouth end, including a modem, will be 
negotiated on a case by case basis between the parties. All equipment, 
including modems and software, that is required on Supra 
Telecommunications and Information Systems, Inc. end for the purpose 
of data transmission will be the responsibility of Supra 
Telecommunications and Information Systems, Inc. . 

3.6.3 PACK1 N G SPEC IF I CAT1 0 N S 

3.6.3.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

3.6.3.2 The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to Supra 
Telecommunications and Information Systems, Inc. which BellSouth RAO 
that is sending the message. BellSouth and Supra Telecommunications 
and Information Systems, Inc. will use the invoice sequencing to control 
data exchange. BellSouth will be notified of sequence failures identified 
by Supra Telecommunications and Information Systems, Inc. and resend 
the data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and a 
202002 Pack Trailer with the fields populated as follows: 
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Field Name 
Record ID - Category 
Record ID - Group 
Record ID - Type 
Date Created - Year 
Date Created - Month 
Date Created - Day 
Invoice Number 
Company Number 
From RAO 
Filler 
Reserved 
OCN 
Local Company Use 
Reserved 
Time Created - Hour 
Time Created - Minutes 

Pack Header Record 

Position Value 
01 -02 20 
03-04 20 
05-06 01 
07-08 Current year or less 
09-1 0 01-12 
11-12 01-31 
13-14 01 -99 
15-1 6 17 or 19 
17-19 BellSouth RAO dataset created in 
20-25 Spaces (data not applicable) 
26-39 Spaces (Bellcore reserved space) 
40-43 
44-46 Spaces 
47-1 17 Spaces (Bellcore reserved space) 
118-1 19 00-24 
120-121 00-60 

Filler 
Reserved 
Status Code 

122 Spaces (Data not aoolicable) I 
123-1 26 
127 0 

Spaces (Bellcore resewed space) 

I Reserved I 128-175 I Spaces (Bellcore reserved space) 
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Position 
01 -02 
03-04 
05-06 
07-08 
09-1 0 
11-12 
13-14 

Pack Trailer Record 

Value 
20 
20 
02 
Current year or less 
01 -1 2 
01-31 
01 -99 

Field Name 

15-1 6 
17-1 9 

Record ID - Cateaorv 

17 or 19 
BellSouth RAO dataset created in 

Record ID -%rou~ 

Count 
Reserved 
Filler 
Reserved 
Status Code 
Reserved 

Record ID - TvDe 

118-121 Spaces (Bellcore reserved space) 
122 Space (Data not applicable) 
123-1 26 Spaces (Bellcore reserved space) 
127 0 
128-1 75 Spaces (Bellcore reserved space) 

Date Created - Year 
Date Created - Month 
Date Created - Dav 
Invoice Number 
ComDanv Number 
From RAO 
Filler 
Reserved 
Grand Total Revenue 
Grand Total Record 

20-25 I SDaces (data not aDDlicable) 1 
26-1 00 I Spaces (Bellcore reserved sDace) I 

I9(8).99 
11 1-1 17 I numeric 1 
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Category 
Group 
Record Type 
Date Created - Year 

36.4 

3.6.4.1 

3.6.5 

01-02 x(2) RI 
03-04 x(2) PC 
05-06 x(2) 03 
07-08 9(2) 

PACK REJECTION 

Date Created - Month 
Date Created - Day 
Invoice Number 
filler 
From RAO . 

Send To RAO 
Billing RAO 
Operating Company Number 
filler 

. Supra Telecommunications and Information Systems, Inc. will notify 
BellSouth within one business day of rejected packs (via the mutually 
agreed medium). Packs could be rejected because of pack sequencing 

- discrepancies or a critical edit failure on the Pack Header or Pack Trailer 
records (i.e. out-of-balance condition on grand totals, invalid data 

. populated). Standard Bellcore EMR Error Codes will be used. Supra 
Telecommunications and Information Systems, Inc. will not be required to 
return the actual rejected data to BellSouth. Rejected packs will be 
corrected and retransmitted to Supra Telecommunications and 
Information Systems, Inc. by BellSouth. 

09-1 0 9(2) 
11-12 9(2) 
13-14 9(2) 
15-1 6 9(2) 
17-19 9(3) 
20-22 9(3) 
23-25 9(3) 
26-29 9(4) 
30-65 9(36) 

CONTROL DATA 

Total Sent Messages 
Total Sent Revenue 
Number of Accepted Messages 

Supra Telecommunications and Information Systems, Inc. will send one 
confirmation record per pack that is received from BellSouth. This 
confirmation record will indicate Supra Telecommunications and 
Information Systems, Inc. received the pack and the acceptance or 
rejection of the pack. Error Code(s) will be populated in the Error Code 
fields (using standard Bellcore EMR error codes) for packs that were 
rejected by Supra Telecommunications and Information Systems, Inc. for 
reasons stated in the above section. The confirmation record layout shall 
be as set forth below. 

66-72 9i7) ' 
73-82 9(8).99 
83-89 9(7) 

DAILY USAGE FEED CONFIRMATION RECORD (RIPC03) 
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Return Code 6 
Return Code 7 
Return Code 8 
Return Code 9 
Return code 10 
filler 

I Amount of Accepted Revenue 190-99 

150-1 51 x(2) 
152-1 53 x(2) 
154-1 55 x(2) 
156-1 57 x(2) 
158-1 59 x(2) 
160-1 75 x u  6) 

3.6.6 TEST1 NG 

3.6.6.1 BellSouth will perform external testing with Supra Telecommunications 
and Information Systems, Inc. prior to entering a "production" mode. The 
number of tests, test dataset name, test data content, and test schedule 
will be mutually agreed upon by BellSouth and Supra 
Telecommunications and Information Systems, lnc. during the detail 
negotiations process. Test data shall be transported using the same 
medium that will be used in a production mode (if possible). 
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Rights-of-way, Conduits and Pole Attachment 
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Rights-of-way, Conduits and 
Pole Attachments 

BellSouth agrees to provide Supra Telecommunications and Infomation 
Systems, Inc. , pursuant to 47 U.S.C. 0 224, as amended by the Act, 
nondiscriminatory access to any pole, duct, conduit, or right-of-way owned or 
controlled by BellSouth pursuant to texms and conditions that are 
subsequently negotiated with BellSouth’s Competitive Structure Provisioning 
Center. 
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BONA FIDE REQUEST PROCESS 

1 .o Bona Fide Requests are to be used when Supra 
Telecommunications and Information Systems, Inc. makes a 
request of BellSouth to provide a new of modified network element, 
interconnection option, or other service option pursuant to the 
Telecommunications Act of 1996; or to provide a new or custom 
capability or function to meet Supra Telecommunications and 
Information Systems, Inc. 's business needs, referred to as a 
Business Opportunity Request (BOR). .The BFR process is 
intended to facilitate the two way exchange of information between 
the requesting Party and BellSouth, necessary for accurate 
processing of requests in a consistent and timely fashion. 

1 . I  A Bona Fide Request shall be submitted in writing by Supra 
Telecommunications and Information Systems, Inc. and shall 
specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that 
clearly define the request such that BellSouth has sufficient 
information to analyze and prepare a response. Such a request 
also shall include a Supra Telecommunications and Information 
Systems, Inc. Is designation of the request as being (i) pursuant to 
the Telecommunications Act of 1996 or (ii) pursuant to the needs of 
the business. The request shall be sent to Supra 
Telecommunications and Information Systems, Inc. Is Account 
Executive. 
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PERFORMANCE MEASUREMENT 

1. PERFORMANCE MEASUREMENT 

1 .I BellSouth, in providing Services and Elements to Supra 
Telecommunications and Information Systems, Inc. pursuant to this 
Agreement, shall provide Supra Telecommunications and Information 
Systems, Inc. the same quality of service that BellSouth provides itself 
and its end-users. This Attachment 10 includes Supra 
Telecommunications and Information Systems, Inc. ’s measurements for 
those requirements. The Parties have agreed to five (5) categories of 
Performance to be measured: (1) Provisioning; (2) Maintenance; (3) 
Billing (Data Usage and Data Carrier); (4) Databases, e.g., LlDB and (5) 
Account Maintenance. Each category includes measurements which 
focus on timeliness, accuracy and quality. BellSouth shall measure the 
following activities to meet the goals provided herein. 

1.2 Except as otherwise provided in this Attachment 10, BellSouth shall 
provide data on a monthly basis for each state and for the nine states 
served by BellSouth. The data shall be reported to Supra 
Telecommunications and Information Systems, Inc. in a mutually 
agreed upon format which will enable Supra Telecommunications and 
Information Systems, Inc. to compare BellSouth’s performance for itself 
with respect to a specific measure to BellSouth’s performance for Supra 
Telecommunications and Information Systems, Inc. for that same 
specific measure. BellSouth shall also provide the raw data used to 
calculate each measurement for Supra Telecommunications and 
Information Systems, Inc. as reasonably requested by Supra 
Telecommunications and Information Systems, Inc. . For provisioning 
and maintenance, separate measurements shall be provided as follows: 

0 POTS/Non-Design 
Residence - Dispatch OutlNon-Dispatch Out 
Business - Dispatch OutlNon-Dispatch Out 

UNE - Dispatch OutlNon-Dispatch Out 
0 Local lnterconnection/Trunking 

Specials - Design Only 

1.3 BellSouth and S.upra Telecommunications and Information Systems, 
Inc. recognize that percentage target performance levels have not been 
provided for all measurements and that such targets for certain 
categories of performance will be required to improve performance, to 
maintain parity with that which BellSouth has obligated itself to provide 
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Service 

INSTALLATION 

Lines/trunks with no premises visit: 

Business 

2. 

2.1 

Interval 

under this Agreement, or to improve service as Supra 
Telecommunications and Information Systems, Inc. and BellSouth may 
mutually agree. BellSouth and Supra Telecommunications and 
Information Systems, Inc. agree to meet to discuss establishment of 
such targets quarterly, starting no later than ninety (90) days after actual 
performance occurs. Such targets will reflect a negotiated level of 
performance. Notwithstanding the foregoing, Supra 
Telecommunications and Information Systems, Inc. reserves its right to 
request targets that exceed parity. Such a request may require Supra 
Telecommunications and Information Systems, Inc. to reimburse 
BellSouth for the reasonable and demonstrable cost BellSouth incurs to 
provide such performance, as the Parties may mutually agree. 

PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BellSouth will meet the following 
measurements: 

Desired Due Date: Measures as a percent how often BellSouth is able to 
meet Supra Telecommunications and Information Systems, Inc. 's desired 
due date for provisioning Services, Elements, or Combinations. BellSouth 
has stated that it cannot provide this measurement at this time. The 
Parties agree to review BellSouth's ability to provide Desired Due Date 
within sixty days from execution of this Agreement. Until such time as 
BellSouth provides this measurement, BellSouth agrees to provide a 
range of intervals provided below that it represents are reflective of the 
time it takes to install Services, Elements, or Combinations. BellSouth 
shall measure and provide data on the performance intervals (for each of 
BellSouth and Supra Telecommunications and Information Systems, Inc. 
Customers) and the Parties agree to meet to review interval data to 
assess whether the intervals should be improved, within sixty days from 
execution of this Agreement. In addition, BellSouth and Supra 
Telecommunications and Information Systems, Inc. shall jointly develop 
within sixty days from execution of this Agreement, an audit plan that will 
provide data to demonstrate that the intervals provided by BellSouth to 
Supra Telecommunications and Information Systems, Inc. are at parity 
with those BellSouth provided itself or its end-users. 



Attachment 10 

1-3 lines I I 2 business days' 

4-1 5 

Over 15 lines 

Residential 

Lineshunks with premises visit: 

I 4 business days* 

AS NEGOTIATED 

I 2 business days' 

* Under normal business conditions 

Business 

1-2 lines 

3-5 lines 

6-10 lines 

11-15 

Over 15 lines 

Residential 

Business lines/trunks; plant or other facilities not available 
and must be Drovisioned 

ESSXWMulti Sew (Centrex)@"') 

New/To & From 

New features (not in common block) 

Addkhanges (in common block) 

1-3 lines 

4-9 lines 

10-24 lines 

Over 24 lines 

2 business days' 

4 business days' 

6 business days' 

9 business days' 

AS NEGOTIATED 

4 days* 

AS NEGOTIATED 

AS NEGOTIATED 

AS NEGOTIATED 

2 business days 

3 business days 

5 business days 

AS NEGOTIATED 
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Unbundled Network Elements 

Business or Residential 

FEATURE CHANGES 

Under normal business conditions 

The Parties agree to establish appropriate 
intervals for provisioning unbundled Network 
Elements within sixty days from execution of 
this Agreement. 

I 
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Orders received before 3:OOpm 

Orders received after 3:OOpm 

SERVICE DISCONNECTS 

With no premises visits 

Business or Residential 

Completed on day of receipt 

Completed before 5:OOpm next business day 

Within 24 hours after receipt of Service Order 

2.2 Committed Due Date Met: 
Measures as a percent the actual date service provisioned compared to 

I the date service was scheduled to be provisioned. 
I 

Measurement: 

N = Total Amointments Met 
D = Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 
Measures reliability of service provided to Supra Telecommunations and 
Information Systems, Inc. customers in first 30 days of service. 

Measurement: 

POTS: N = All troubles on service installed 5 30 davs in a calendar month 
D = Installations in a calendar month 
Note: N and D are not the same order base. 

Specials: N = Troubles on service installed I30 davs 
D = Installations in a calendar month 
Note: N and D are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement: 

N = Total Number of FOCs Sent for the segment of each 24 hour 

D = Total Number of FOCs Sent in a 24 hour period 
period 
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BellSouth agrees to collect and measure data in 4 hour segments through 

Information Systems, Inc. and BellSouth will review BellSouth's abiltty to provide 
an Electronic FOC in four hours or less. 

, 1997. At that time, Supra Telecommunications and 
I 

I 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

Measures the timeliness of receiving notification that a service order is incorrect 
and needs to be corrected. 

Measurement: 

N = Number of Reiects or Error Status Sent in I I hour 
D = Total Number of Rejects or Error Status Sent 

2.6 

(BellSouth and Supra Telecommunications and Information Systems, Inc. agree to 
review appropriate information and develop a proposal to provide this measurement 
within sixty days from execution of this Agreement. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Service Orders Provisioned As Requested: 

Measures average time it takes to restore to service Local Services, 
Network Elements, or Combinations. 

Measurement: 

N = Total Duration Time 
D = Total Troubles 

For Specials and Local lnterconnectionmrunking: 

N = Responsible Duration Time 
D = Total Troubles 

To the extent that Supra Telecommunications and Information Systems, Inc. 
requests that BellSouth measure the time to restore Local Services, Network 
Elements or Combinations, separated between time to restore where no dispatch 
is required, time to restore where dispatch is required and time to restore a 
service impairment. Additionally, to the extent that Supra Telecommunications 
and Information Systems, Inc. requests BellSouth to provide these 
measurements delineated in certain hourly intervals. BellSouth is agreeable to 
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meeting this request for hourly intervals as delineated by Supra 
Telecommunications and Information Systems, Inc. , subject to an estimated 
one-time.cost of $20,000.00 and a monthly recurring cost of $500.00. Supra 
Telecommunications and Information Systems, Inc. agrees to give BellSouth 
thirty (30) days written notice of its desire for BellSouth to provide this 
measurement and, subject to final agreement on cost (one-time and monthly), 
BellSouth will provide it as requested, within ninety (90) days unless otherwise 
agreed. 

3.2 

3.3 

3.4 

3.5 

3.6 

Repeat Troubles 

Measures trouble reports from the same customer in a 30 day period. 

N = Total Repeats c 30 daw 
D = Total Troubles 

Trouble Resolution Notification 

BellSouth shall inform Supra Telecommunications and Information 
Systems, Inc. of the restoration of Local Service, Network Element, or 
Combination after an outage has occurred by means of a telephone call 
until such time as a mechanized means of notification becomes available. 

Supra Telecommunications and Information Systems, Inc. will transmit 
repair calls to the BellSouth repair bureau by te1ephon.e until it is able to 
make use of the Electronic Interfaces pursuant to Attachment 15. 
BellSouth shall measure the average length of time it takes for the 
BellSouth repair bureau attendant to answer the telephone. 

Missed Appointments 

Measures when BellSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N = Total Amointments met 
D = Total Appointment set 

Report Rate 

Measures the frequency of troubles reported within BellSouth's network. 

Measurement: 

N = Number of Trouble Reports per month 
D = Total number of Lines 
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4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

BellSouth will mechanically transmit, -via CONNECT:Direct, all usage 
- records to Supra Telecommunications and Information Systems, Inc. 's 

Message Processing Center once daily. 

Measurement: 

N = Total Number of Messages Sent within six (6) calendar days 

D = Total Number of Messages Sent 
from Initial Recordina 

Target: - > 95% of all messages will be delivered within 6 
calendar days from initial recording. 

4.2 Completeness 

BellSouth will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N = Total number of Recorded Usage Data records delivered during 
the current month that are within thirty (30) days of the message 
create date. 

D = Total number of Recorded Usage Data Records delivered during 
the current month 

x 100 

Target: 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

2 98% of all records delivered within 30 
days of the message creation 

BellSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BellCore EMR document. 

Measurement: 
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N = Total Number of Recorded Usage Data Transmitted Correctly ,. I"" 

D = Total Number of Recorded Usage Data Transmitted 

Target: 198% of all recorded records delivered will be 
transmitted correctly 

4.3.2 Transmission 

BellSouth will ensure that the Recorded Usage Data is transmitted to 
Supra Telecommunications and Information Systems, Inc. error free. 
The level of detail includes, but is not limited to: detail required to 
Rating the call, Duration of the call, and Correct 
Originatingrrerminating information pertaining to the call. The error is 
reported to BellSouth as a Modification Request (MR). The type of MR 
that corresponds with each MR response time classification shall be 
mutually determined. Performance is to be measured and reported in 
accordance with the MR response times described below: 

MR Response Times: 

A = Immediate Attention - Resolution within 24 hours 

B = Resolution 4 to 7 Days - Unguidables 

C = Resolution 2 to 3 Weeks 

D = Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer to mutual business work days/hours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7, 
Appendix 2, Sections 4.4 and 4.5. BellSouth will transmit to Supra 
Telecommunications and Information Systems, Inc. all packs error 
free in the format agreed. 

Measurement: 

N = Total Number of Data Packs Sent Error Free 
D = Total Number of Data Packs Sent 

Target: 96% of all Packs transmitted in a 
calendar month will be accepted. 
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BILLING (CONNECTIVITY BILLING AND RECORDING) 

The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum State - FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

DATA BASES 

Line Information Data Base 

6.1 .I BellSouth shall provide processing time atthe Line Information Data Base 
("LIDB") within 1 second for 99% of all messages under normal conditions 
as defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 BellSouth shall provide 99.9 % of all LlDB queries in a round trip within 2 
seconds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIDB, BellSouth shall 
measure the following: 

6.1.3.1 There shall be at least a 99.9.% reply rate to all query attempts. 

6.1.3.2 Queries shall time out at LlDB no more than 0.1 % of the time. 

6.1.3.3 Group troubles shall occur for no more than 1 % of all LlDB queries. 

6.1.3.3.1 Missing Group - The group is not defined in LlDB (when reply is 

Group troubles include responses other than: 

returned "vacant" but there is no active record for the 6digit NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code - When a 6-digit NPA-NXX is defined as vacant in LlDB 

6.1.3.4 Once Supra Telecommunications and Information Systems, Inc. 

but no active line is associated with that NPA-NXX code. 

requests LlDB screening pursuant to Section 13.4.2.20 of Attachment 2, 
the Parties shall negotiate the appropriate performance standard for 
defects in LlDB Data Screening of responses. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a CLEC that an Supra Telecommunications and 
Information Systems, lnc. Customer has switched to CLEC service, 
BellSouth shall provision the change, and notify Supra 
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7.2 

7.3 

Telecommunications and Information Systems, Inc. via C0NNECT:Direct 
that the customer has changed to another service provider ("OUTPLOC") 
within one (1) business day: 

Measurement: 

N = Number of Local Service Changes From Supra Telecommunications 
and Information Systems, Inc. to Another CLEC 

- Provisioned with Notification to Supra Telecommunications and 
Information Svstems, Inc. in One Business Dav 
D = Total Number of Local Service Changes from Supra 
Telecommunications and Information Systems, Inc. to 

Telecommunications and Information Systems, Inc. 
Another CLEC Provisioned with Notification to Supra 

When notified by Supra Telecommunications and Information Systems, 
Inc. that a customer has changed hidher PIC only from one 
interexchange carrier to another carrier, BellSouth shall provision the PIC 
only change and convey the confirmation of the PIC change via the work 
order completion feed within one (1) business day. 

Measurement: 

N = Number of PIC Only Changes from One IEC to Another 
Initiated by Supra Telecommunications and Information Systems, Inc. 

Provisioned with Notification via the 
Work Order Completion Feed in 5 One Business Dav 

D = Total Number of PIC Only Changes from One IEC to 
Another Initiated by Supra Telecommunications and Information 

Systems, Inc. Provisioned with Notification 
via the Work Order Completion Feed 

If notified by an interexchange carrier using an '01 ' PIC order record that 
an Supra Telecommunications and Information Systems, Inc. Customer 
has changed hidher PIC only, BellSouth will reject the order and notify 
that interexchange carrier a CARE PIC record should be sent to the 
serving CLEC for processing within one (1) business day of BellSouth's 
receipt of the PIC order from the IXC. 

Measurement: 

N = Number of PIC Change Requests for an Supra Telecommunications 
and Information Systems, Inc. Local Customer 

D = Total Number of PIC Changes for an Supra Telecommunications and 
Information Systems, Inc. Local Customer 

Reiected bv BellSouth to IXC I One Business Dav 
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Rejected by BellSouth to IXC 
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ALABAMA 

PART IV: PRICING 

General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Alabama Public 
Service Commission. 

Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama, subject to the Commission's decision in Docket No. 25677. 

Residential Service 17% 

Business Service: 17% 

Unbundled Network Elements 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compensation For Call and TransPort Termination 

The interim prices that ALEC and BellSouth shall pay are set forth in 
Table 1. 

Ancillarv Functions 

Collocation - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in Table 4. 
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6. Local Number Portabilitv 

.The interim prices for interim number portability are set forth in Table 5. 

7. Recorded Usaqe Data 

The interim prices for recorded usage data are set forth in Table 6. 

8. - Electronic Interfaces 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

42. True-uD 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BellSouth has submitted cost studies. 
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TABLE I 

UNBUNDLED EXCHANGE PORTS, per month (4) 
- 2 Wire Analog Port, per month 

NRC First 
NRC Add'l 

NRC First 
- 4 Wire Analog Port (Coin) 

BELLSOUTH / ALEC INTERIM RATES - ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Rates are subject to true-up) 

$2.50 
$50.00 
$1 8.00 
$4.00 
$50.00 

Idisplayed reflect BellSouth's proposed interim rates as set forth in FCC I 

- 2 Wire DID Port 
NRC First 

INO. I. Section 20. I I 

$1 2.08 
$50.00 

I NRC Add'l I $18.00 
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NRC Add'l $1 8.00 

NRC Fjrst $50.00 
NRC Add'l $18.00 

$1 1.91 
NRC First $1 50.00 

- 4 Wire DID Port $1 30.23 

- 2 Wire ISDN Digital Port 

NRC Add'l 

NRC First 
- 4 Wire ISDN DSI Port 

$1 20.00 
$308.00 
$230.00 

I 

NRC Add'l $200.00 
$0.25 

NRC $3.00 
- 2 Wire Analog Hunting, Per Line Per Month 

I - Switched Common TransDort. Der DA Acc. Svc. Call 1$0.0003 I 

OPERATOR CALL PROCESSING ACCESS SERVICE 
- Operator Provided Call Handling, using BST LIDB, per mou 
- Operator Provided Call Handling, using foreign LIDB, per mou 
- Call Completion Access Termination Charge per call attempt 
- Automated Call Handling, using BST LIDB, per attempt 
- Automated Call Handling, using foreign LIDB, per attempt 

DA Access Service Call, per call 
DA Call Completion Access Service, per attempt 
Number Services Intercept, per query 
Inward Operator Services Access Service 
- Busy Line Verification, per call 
- Emergency Interrupt, per call 

DIRECTORY ASSISTANCE (DA) ACCESS SERVICE 
DA Database Service 
- Use Fee, per listing 
- Monthly recurring charge 

Direct Access to DA Service 
- DADAS Database Query Charge, per Query - DADAS Database Service Charae. Der month 

. . I  - -  _ _  

- Switched Common Transport, per DA Svc. Call Mile ~$0.00004 

$1.36 
$1.38 
$0.08 
$0.07 
$0.09 
$0.25 
$0.25 
$0.25 

$0.90 
$1.95 

$0.035 
$1 50.00 

$0.023 
$5.000.00 

- Access Tandem Switching, per DA ACC. Svc. Call 
- DA Interconnection. Der DA Acc. Svc. Call 

I$0.00055 
I$0.00269 

- DADAS Service Establishment Charge 

- Sw. Local Channel - DSI Level. Der month 
DA Transport 

$1,000.00 

$1 33.81 
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NRC First 
NRC Add'l 

- Sw. Dedicated Transport - DSI level, Per Mile Per Month 
- Facilities Termination, per month 
NRC 

$866.87 
$486.83 
$23.00 
$90.00 
$1 00.49 

- Installation, trunk side svc., per trunk or signaling connection 
NRC First 
NRC Add'l 

$91 5.00 
$1 00.00 



UNBUNDLEDEXCHANGEACCESSIOC 
0-8 Miles, Fixed Per Month 

I Per Mile Per Month ~~ . -  

9-25 Miles, Fixed Per Month 
I Per Mile Per Month 

Over 25 Miles, Fixed Per Month 
Per Mile Per Month 

Nonrecurring Charge 
DEDICATED TRANSPORT (DSI Level) 

- DS1 per Facility Termination Per Month 
NRC 

- DS1 per Mile Per Month 
- DSO eauivalent Der terminal Per Month 

NRC 
- DSO equivalent per Mile Per Month 

COMMON TRANSPORT 
Per Mile per mou 
Facilities Termination per mou 

CALL TRANSPORT AND TERMINATION (LOCAL 
I NTERCON N ECTION) (1) 
End Office Switching, per mou 
Tandem Switching, per mou 
Common Transport per mile per mou 
Common Transport Facility Termination, per mou 
Intermediary Tandem, per mou (2) 
Note@): 
1.  The Parties agree to bill a mutually agreed upon composite End 
Office Interconnection rate of $0.004 and composite Tandem 
Interconnection rate of $0.005 until approximately January, 1998, unless 
otherwise agreed to by the parties. This interim composite rate will be 
billed in lieu of interconnection rates on an elemental basis and shall be 
retroactive to the Effective Date. 
2. The Intermediary Charge applies only to intermediary traffic and is 
applied in addition to- applicable interconnection charges.. 
UNBUNDLED CCS7 SIGNALING TRANSPORT SERVICE 
CCS7 Signaling Connection Links, A Link or B Link, 56 Kbps per 

IMonth 
I NRC 

~ 

CCS7 Signaling Termination (Port) per STP, per Month 
Call Set-up Message 
TCAP Messaae 

CCS7pSgnaling Usage, per 56 Kbps Facility per Month 
- Signaling usage surrogate, per 56 kbps facility. This charge is only 

applicable 

exist. 
SERVICE CONTROL POINTS 

where signaling usage measurement and billing capability does not 
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1 

$2.001 
$30.00 

$90.00 I 

$1.901 

1 
10/6/97 



Line Information Database Access Service (LIDB) 
Validation (FCC No. 1, Sec. 19) 
- LlDB Common Transport, per query 
- LlDB Validation, per query 
- Orig. Point Code Establishment or Change, per estab. or change 
800 Access Ten Digit Screening Service 

- Per 800 Call Utilizing 800 Acc.Ten Digit Screening 
Svc. w/800 Number Delivery, per query 

- Per 800 Call Utilizing 800 Acc.Ten Digit Screening 
Svc. w/800 Number Delivery, for 800 Numbers, 
w/ Optional Complex Features, per query 

- Per 800 Call Utilizing 800 Acc.Ten Digit Screening 
Svc. w/POTS Number Delivery, per query 

- Per 800 Call Utilizing 800 Acc.Ten Digit Screening 
Svc. w/POTS Number Delivery, w/Optional Complex 
Features, per query 

- Reservation Charge per 800 Number reserved 
NRC First 
NRC Add'l 

- Establishment Charge per 800 number'established w/800 No. 
Delivery 

NRC First 
NRC Add'l 

NRC First 
NRC Add'l 

NRC First 
NRC Add'l 

- Est. Charge per 800 number est. w/POTS Number Delivery 

- Change Charge per request 

- Customized Area of Service Per 800 Number 

10/6/97 
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$0.00030 
$0.038 
$91 .OO 

$0.0036 

$0.00431 

$0.00431 

$0.0043 1 

$31 S O  
$0.50 

$69.90 
$1 50 

$69.90 
$1 S O  

$48.50 
$0.50 
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- Per Line or PBX Trunk, each 
- NRC 

Note(s): 
1. The Commission did not order a rate for this senrice. The rate 
reflected here is BellSouth's proposed rate. 
2. AIN related services are currently under development. The method 

for recovery of cost appropriately incurred during the design, 
development, testing and implementation of AIN mediation mechanisms 
remains an issue to be resolved. However, BellSouth is at least entitled 
to recover portions of the costs incurred in the design, development, 
testina and imdementation of such mediation mechanisms. 

$3.90 
$1 0.00 

10/6/97 
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TABLE 2 

RATES FOR PHYSICAL COLLOCATION 
(prices are interim, subject to true-up) 

SCHEDULE OF RATES AND CHARGES 

Rate Element Descriotion 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

Tvoe of Charcle 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DSI RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DSI NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

N RC- I CB 

N RC- I CB 

Charcle 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 

10/6/97 



Attachment 11 
Exhibit 1-AL 

Page 9 

Notes 
NRC: 
RC: 
ICB: 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

(1 1 Subsequent Application Fee. BellSouth requires the submission of an 
- Application Fee for modifications to an existing arrangement. However, 

when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

(2) Space Preparation Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

(3) Additional Enaineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 

10/6/97 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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RATES FOR VIRTUAL COLLOCATION 

(prices are interim, subject to true-up) 

Rates, terns, and conditions as set forth in Section 20 of BellSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

09/03/97 



RIGHTS OF WAY 

(prices are interim, subject to true-up) 
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TABLE 3 

BellSouth shall provide access to rights-of-way at rates that are consistent with 47 
U.S.C. Section 224(d). ALEC may file a complaint with the appropriate authority if it 
believes the rates provided by BellSouth are not consistent with 47 U.S.C. Section 
224(d). 

09/03/97 



Attachment 11 
Exhibit 1-AL 

Page 13 

I TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BellSouth are not consistent with 
47 U.S.C. Section 224(d). Following are interim rates for occupancy, subject to true-up: 

Poles, per attachment, per year $4.20 

I Conduits, per foot, per year 

Work performed by BellSouth Employees 

$ .56 

Labor rate developed in 
accordance with FCC Accounting 
rules for work performed by 
BellSouth Employees. 
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TABLE 5 

NUMBER PORTABILITY 

(Interim, Subject to true-up) 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

$1.50 

$1.25 

per additional path $50 

$25.00 -Rate per order, per end-user location 

For LERG Reassignment, Route Index-Portability Hub, and Directory Nurnber-Route 
Index, the Parties agree to continue to work on interim rates that shall also be subject to 
true-up according to permanent rates for number portability to be established by the 
Alabama Public Service Commission. 

09/03/97 
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TABLE 6 

RECORDED USAGE DATA 

(Interim Rates subject to True-up) 

Recording Services (only applied to unbundled 
operator services messages), per message 

$.008 

I Message Distribution, per message I $.004 

I Data Transmission, per message 

09/03/97 
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FLORIDA 

PRICING 

1. General PrinciDles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Florida Public 
Service Commission. 

- 

Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21.83% 

Business Service: 16.81 % 

3. Unbundled Network Elements 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charqes for Multiple Network Elements 

Any BellSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities that ALEC does not 
need when two or more Network Elements are combined in a single order. 
BellSouth and ALEC shall work together to mutually agree upon the total 
non-recurring and recurring charge(s) to be paid by ALEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non- 
recurring and recurring charge(s) to be paid by ALEC when ordering 
multiple Network Elements within sixty (60) days of the Effective Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

Compensation For Call and Transport Termination 4. 

The prices that ALEC and BellSouth shall pay are set forth in Table 1. 

l o l l  5/97 



e 
Attachment 11 

Exhibit 2-FL 
Page 2 

5. Ancillary Functions 

5.1 Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

- Rights-of-way - The prices that ALEC shall pay to BellSouth are set forth 
in Table 3. 

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth 
are set forth in Table 4. 

5.2 

5.3 - 

6. Local Number Portabilitv 

The prices for interim number portability are set forth in Table 5. 

7. Recorded Usacle Data 

The prices for recorded usage data are set forth in Table 6. 

8. Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who is 
requesting the customized system. 

1011 5/97 
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TABLE 1 

~ ~~ 

NRC First 

NRC Add’l 

4 wire, per month 

NRC First 

NRC Add’l 

2 wire ISDN, per month 

NRC First 

NRC Add’l 

DS1, per month 

NRC First 

BELLSOUTH/ALEC RATES - FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

~ ~~ 

$140.00 

$ 42.00 

$ 30.00 

$141.00 . 

$ 43.00 

$ 40.00 

$306.00 ~ 

$283.00 

$ 80.00 

$540.00 

Network lnteiface Device, Per Month 

NRC Add’l 

Unbundled Loop Channelization System 
(DS1 toVG) 

$0.76 (interim rate) 

$465.00 

Loops, including NID 

2 wire, per month $ 17.00 

Per system, per month I $480.00 
NRC, First I $350.00 
NRC, Add’l I $ 90.00 

Per voice interface, per month 

NRC, First 

NRC, Add’l 

$ 1.50 

$ 5.75 

$ 5.50 

1011 5/97 
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End Office Switching - --3- 

Ports 

2 wire 

. NRCFirst 

NRC Add'l 

4 wire 

NRC First 

NRC Add'l 

$ 2.00 

$38.00 

$1 5.00 

$10.00 (interim rate) 

$38.00 (interim rate) 

$1 5.00 (interim rate) 

2 wire ISDN I$13.00 

NRC First I $88.00 
NRC Add7 

2 wire DID 
~ ~ ~~~~ 

NRC First 

NRC Add'l 

4 wire ISDN 
~~ 

NRC First 

NRC Add'l 

4 wire DS1 

NRC First 

NRC Add'l 

Usage 

Initial Minute 

Additional Minutes 
~~ 

Features, functions, capabilities 

~~ ~~ 

$66.00 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

$125.00 

$1 12.00 

$ 91.00 

$0.01 75 

$0.005 

No additional charge 

Operator Systems 

Operator Call Handling-Station & Person $1 .OO per minute 

10/15/97 
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Automated Call Handling 

Directory Assistance 

DA Call Completion 

Intercept 

Busy Line Verification 

Emergency Interrupt 

Directory Assistance 

DA Database 

per listing 

monthly 

Direct access to DA service 

Per query 

monthly 

NRC, service establish charge 

DA transport 

switched local channel 

NRC, first 

NRC, add’l 

switched dedicated DSl level 

per mile 

per facility termination 

NRC 

switched common 

per DA call 

per DA call per mile 

tandem switching 

$0.10 per call attempt 

$0.25 per call 

$0.03 per call attempt 

$0.01 percall 

$0.80 per call 

$1 .OO per call 

$0.001 

$1 00.00 

$0.01 

$5,000.00 

$820.00 

$133.81 (interim rate) 

$866.97 (interim rate) 

$486.83 (interim rate) 

$16.75 (interim rate) 

$59.75 (interim rate) 

$100.49 (interim rate) 

$0.0003 

$0.00001 

1011 5/97 
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per DA call 

Dedicated Transport 

DS1, facility termination 

$0.00055 

$ 59.75 

DS1, per mile I $ 1.60 

NRC 

Common Transport 

Facility termination, per MOU 

Per mile, per MOU 

Tandem Switching 

$100.49 (interim rate) 

$0.0005 

$0.000012 

$0.00029 per minute 

Signaling Links 

non-recurring 

Link termination 

Link 

$400.00 

$1 13.00 

1 $5.00 per link, per month 

Usage surrogate 
~~ 

$64.00 per month 

Signal Transfer Points 

ISUP I $O.OOOOI per message 

TCAP I $0.00004 per message 

Service Control Points 

LlDB (1 ) I TBD 

Toll Free Database (1) I TBD 

10/15/97 
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AIN, per message 

AIN, Service Creation Tools (1) 

AIN, Mediation (1) 

(1 ) BellSouth and ALEC shall negotiate rates for 
this offering. If agreement is not reached within 
sixty (60) days of the Effective Date, either 
party may petifion the Florida PSC to settle the 
disputed charge or charges. 

Call Transport and Termination (2) 

(2) The Parties agree to bill a mutually agreed 
upon composite End Office interconnection rate 
of $0.003 and composite tandem interconnection 
rate of $0.004 until approximately January, 1998, 
unless otherwise agreed to by the parties. This 
interim composite rate will be billed in lieu of 
interconnection rates on an elemental basis and 
shall be retroactive to the Effective Date. 

$0.00004 (interim rate) 

TBD 

TBD 

1011 5/97 
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TABLE 2 

I DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DS1 NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 
POT Bay 

Additional Security Access Cards 
Security Escort 

NRC-ICB 

N RC- I C B 

PHYSICAL AND VIRTUAL COLLOCATION 
PHYSICAL COLLOCATION 

SCHEDULEOFRATESANDCHARGES 

Rate Element DescriDtion 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

TvDe of Charqe 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 

C harae 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$19.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1 2 0  
$1 2 0  
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Su bseauent ADDliCatiOn Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST terminationlcross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

SDace Preparation Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

Additional Enaineerinq Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Oftice CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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VIRTUAL COLLOCATION 

Rates for Virtual Collocation as tariffed by BellSouth in its FCC Tariff No. 1, Section 20. 
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TABLE 3 

RIGHTS OF WAY 

BellSouth shall provide access to rights-of-way at rates that are consistent with Section 
224 of the Telecommunications Act of 1934. 

9/2/97 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachinent $4.20 per attachment, per year 

Conduit, per foot $0.56 per foot, per year 

Work performed by BellSouth Employee, per hour Labor rate as developed in 
accordance with FCC Accounting 
Rules for work performed by 
BellSouth employees. 
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TABLE 5 

LOCAL NUMBER PORTABILITY 

ALEC and BellSouth shall pay its own costs in the provision of interim number 
portability. ALEC and BellSouth shall track their costs of providing interim number 
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC’s 
consideration of recovery of these costs in Docket No. 950737-TP. 

9/2/97 
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TABLE 6 

RECORDED USAGE DATA 

Recording Services (only applied to 
unbundled operator services messages), 
per message 

Message Distribution, per message $.004 

$008 

Data Transmission, per message $001 

9/2/97 
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GEORGIA 

PRICING 
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General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Georgia 
Public Service Commission. 

Local Service Resale 

The prices that ALEC shall pay to BellSouth for resold Local Services 
shall be BellSouth’s Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that ALEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U. The Commission will review those 
prices one year from the date of its order in that docket. 

3. Unbundled Network Elements 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. Compensation For Call and Transport Termination 

The interim prices that ALEC shall pay to BellSouth are set forth in Table 
1. 

5. Ancillary Functions 

5.1 Collocation - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

10/15/97 
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5.2 Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 

set forth in Table 3. 

5.3 Poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in Table 3. 

6. Local Number Portabilitv 

The prices for interim number portability are set forth in Table 4. 

7. Recorded Usaae Data 

The interim prices for recorded usage data are set forth in Table 5. 

8. Electronic Interfaces 

As stated in the Georgia Public Service Commission’s Supplemental 
Order issued in Docket No. 63524, all costs incurred by BellSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues, 
the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Interim Pricing 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The interim price shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 
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The Parties may continue to negotiate toward final prices, but in the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Alternatively, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the. General 
Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops in the 
Docket No. 76014 generic cost study proceeding, or potentially 
may be a final order in any other Commission proceeding which 
meets the following criteria: 

BellSouth and ALEC is entitled to be a full party to the 
proceeding ; 

It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)( 1 ) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

ALEC shall retain its ability under Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BellSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 
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TABLE 1 

BELLSOWALEC INTERIM RATES - GEORGIA 

UNBUNDLED NETWORK ELEMENTS 

(all rates are subject to trueup) 
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Dedicated Transport - DSO Level - per mile per month 

DSO - Facility Termination, per month 
DSO - Facility Termination, NRC 

Common Transport - per mile per month 
Facility Termination, per mou 

$.lo 
$2.75 
$24.01 
$.OOOOl2 
$0.00036 

Unbundled Signaling 
Signaling Links 

A link 
D link. 

Signal Transfer Points 
ISUP 
TCAP 
Signaling Usage Surrogate, per 56 Kbps facility. This 

charge is only applicable where signaling usage measurement 
and billing capability does not exist. 
Signal Control Points 

AIN 
LlDB 
Originating point code establishment or change, per 

establishment or change 
8001888 Access Ten Digit Screening Service 

Per 800 call utilizing access ten digit screening service - 
w/800 number delivery 

Per 800 call utilizing access ten digit screening service 
w/800 number delivery, for 800 numbers with optional complex 
features 

$19.97 per link 
$25.25 per link 

$0.00005 per message 
$0.00005 per message 
$395.00 

Interim Rates to be Negotiated 
$0.00075 per message 
$91 .oo 

$0.00075 per message 

Per 800 call utilizing access ten digit screening service 
with POTS number deliverv 

established with 800 Number Delivery 
NRC Establishment charge, per 800 number 

~~ ~ 

Per 800 call utilizing access ten digit screening service 
with POTS number delivery, with optional complex features 

NRC Reservation charge, per 800 number reserved 

NRC Establishment charge, per 800 number 
$63.00 $2.00 
First Add'l. 

$0.00075 per message 

established with POTS number delivery 
NRC Change charge, per request 

NRC customized area of service, per 800 number 

NRC multiple interLATA carrier routing, per carrier 

NRC call handling and destination features, per 800 
requested, per 800 number 

$0.00075 per message 

$0.00075 per message 

$63.00 $2.00 
First Add'l. 
$42.00 $30 
First Add'l. 
$3.00 $1.50 
First Add'l. 
$3.50 $2.00 
$3.00 

First Add'l. 
$27.50 $ S O  
First Add'l. 

number 
~~ 

Operator Systems I 
Operator Provided Call Handling 
Fully Automated Call Handling 

I $0.30 per call 
I $0.07 per attempt 

Directory Assistance 
Directory Assistance 
DA Call ComDletion 
Number Services Intercept 

$0.20 Der call 
$0.05 per attempt 
$0.04 per query 
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DA -switched local channel DS1 level, per local channel 

NRC First 
NRC Add'l 

NRC 
DA-Switched dedicated transport - DS1 level, per mile 

DA-swjtched common transport, per DA ACC. Svc Call 
DA-switched common transport, per DA am svc call mi. 
DA - access tandem switching, per DA access svc call 
DA - interconnection, per DA access service call 

Installation, per DA access service call 

DA database service - use fee, per DAD customer's 

$133.81 
$866.97 
$486.83 
$23.50 
$1 00.49 
$0.00036 
$0.00004 
$0.00055 
$0.00269 
$91 5.00 First 
$1 00.00 Add7 
$0.035 

end user request 
DA database Service - monthly recurring charge 
Direct access to DA service 

$1 50.00 
~ 

NRC DADAS service establishment charge 
DADAS database service charge, per month 
DADAS Der auerv charae 

Dark Fiber I 
Per each fiber strand Der route mile or fraction thereof 1 $241 .OO 

$1,000.00 
$5,000.00 
$0.023 

Selective Routing 
One time charge 

(LOCAL INTERCONNECTION) (1) 
(1) The Parties agree to bill a mutually agreed upon composite 

$10.00 per line or PBX trunk 

End Office lntercohection rate of $0.003and wmposite 
Tandem Interconnection rate of $0.004 until approximately 
January, 1998, unless otherwise agreed to by the parties. This 
interim composite rate will be billed in lieu of interconnection 
rates on an elemental basis and shall be retroactive to the 
Effective Date. 

Per each four-fiber dry fiber arrangement 
CALL TRANSPORT AND TERMINATION 

$1000.00 per arrangement 



SCHEDULE OF RATES AND CHARGES 

Rate Element Description TvDe of Charae 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DS1 NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

cross-co nnect) 
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TABLE 2 

Charge 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
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KENTUCKY 

1. 

2. 

3. 

4. 

5. 

5.1 

5.2 

5.3 

PART IV: PRICING 

General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and Kentucky Public 
Service Commission. 

Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Network Elements 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

ComDensation For Call and Transport Termination 

The prices that ALEC shall pay to BellSouth are set forth in Table 1. 

Ancillarv Functions 

Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

Rights-of-way - The prices that ALEC shall pay to BellSouth are set forth 
in Table 3. 

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth 
are set forth in Table 4. 
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6. Local Number Portability 

The prices for interim number portability are set forth in Table 5. 

7. Recorded Usaqe Data 

The prices for recorded usage data are set forth in Table 6. 

8. - Electronic Interfaces 

All costs incurred by BellSouth to implement operational interfaces shall 
be recovered from the ALECs on a fairly apportioned basis. If there is 
disagreement between the Parties regarding cost recovery issues, an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

42. True-uD 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up on a prospective basis as 
determined by the Commission. 

I 
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TABLE 1 

BELLSOUTH/ALEC RATES - KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Network Interface Device, Per Month I $1.80 
Unbundled LOODS 

2 Wire Analog VG Loop, per month 
Standard -with NID 
Standard -without NID 
Nonrecurring, with or without NID - First 
Nonrecurring, with or without NID - Add'l 

Customized -with NID 
Customized -without NID 
Nonrecurring, with or without NID - First 
Nonrecurring, with or without NID - Add'l 

4 Wire Analog VG Loop, per month 
Standard -with NID 
Standard -without NID 
Nonrecurring, with or without NID - First 
Nonrecurring, with or without NID - Add'l 

Standard -with NID 
Standard -without NID 
Nonrecurring, with or without NID - First 

2 Wire Analog VG Loop, per month 

2 Wire ISDN Digital Grade Loop, per month 

$20.00 
$1 8.20 
$86.08 
$58.57 

$23.35 
$21.41 
$236.75 
$177.10 

$28.28 
$26.38 
$457.14 
$348.83 

$31.99 
$29:65 
$541.28 

Nonrecurring, with or without NID - Add? $431.61 

Standard -with NID $1 1 .a9 
Standard -without NID $10.63 
Nonrecurring, with or without NID - First $713.50 
Nonrecurring, with or without NID - Add'l $609.44 

2 Wire ADSL Loop, per month 

2 Wire HDSL Loop, per month 
Standard -with NID 
Standard -without NID 
Nonrecurring, with or without NID - First 

$8.51 
$7.40 
$713.50 

Nonrecurring, with or without NID - Add'l $609.44 
4 Wire HDSL Loop, per month 

Standard -with NID 
Standard - without NID 
Nonrecurring, with or without NID - First 
Nonrecurring, with or without NID - Add'l 

4 Wire DS1 Digital Grade Loop, per month 
Nonrecurring - First 
Nonrecurring - Additional 

Loop Channelization System - For Unbundled Loops 
Unbundled Loop System (DS1 to VG) per system, per month . .  

Nonrecurring - First 
Nonrecurring - Additional 

Nonrecurring - First 
Nonrecurring - Additional 

Central Office Interface Per Circuit, per month 

$10.39 
$9.70 
$748.93 
$646.17 
$67.96 
$849.80 
$523.27 

$429.33 
$664.06 
$1 66.55 
$1.26 
$46.68 
$46.38 
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Local Switching, Per Month 
2 wire analog 

Nonrecurring, Residence - First 
Nonrecurring, Residence - Additional 

Nonrecurring, Business - Additional 
- Nonrecurring, Business, First 

Nonrecurring, PBX, First 
- Nonrecurring, PBX - Additional 

4 wire Analog (Coin) 
Nonrecurring - First 

$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$36.47 
$36.47 
$3.04 
$40.71 

Nonrecurring - Additional 
4 wire ISDN DS1 

$40.71 
$275.48 

Nonrecurring - First 
Nonrecurring - Additional 

Nonrecurring - First 
Nonrecurring - Additional 

2 wire ISDN Digital 
$90.48 

I$84.53 

$1 81.27 
$1 16.42 
$12.33 

Nonrecurring - User Profile per B Channel 
2 wire Analog Hunting - per line 

Nonrecurring 
Local Switching, per Minute Of Use 

End Office Switching 
Tandem Switching 
Local Switching Features, functions, capabilities 

Common Transport 
Common Transport, per mile, per MOU 
Common Transport - Facility Termination, per MOU 

Dedicated Transport 
DS1, per mile, per month 
DS1, Facility Termination, per month 

Nonrecurring - First 
Nonrecurring - Additional 

Exchange Access Interoffice Channel 
0 - 8 miles, fixed per month 

per mile, per month 
9 -25 miles, fixed, per month 

per mile, per month 
Over 25 miles, fixed, per month 

per mile, per month 
Nonrecurring - First 
Nonrecurring - Additional 

Operator Systems 
Operator Call Processing Access Service 

ODerator Provided, Der minute 
Using BST LIDB 

$5.61 
$.29 
$2.14 

$.002562 
$.001096 
No additional 
charge 

$.0000049 
$.000426 

$.45 
$55.05 
$298.18 
$231 -23 

$16.14 
$.0301 
$17.18 
$.0726 
$18.41 
$.0831 
$181.93 
$75.56 

I $1.6016 
Using Foreign LlDB 

Using BST LlDB 
Using Foreign LlDB 

Fully Automated, per attempt 
$1.6249 

$.0856 
$.lo71 
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Operator Systems, continued 
Inward Operator Services Access Service 

Verification, per call 
Emergency Interrupt, per call 

Directory Assistance 
Directory Assistance Access Service Calls 

Per call 
Recording cost per announcement 
Loading cost per audio unit 

Directory Assistance Database Service 
Use Fee, per DADS customer‘s EU request/Listing 
Monthly recurring 

Direct Access to Directorv Assistance Service (DADAS) 
Database service charge, per month 
Database Query Charge, per query 

Nonrecurring - DADAS service establishment 
DACC Access Service 

Per Call Attempt 
Number Service Intercept Access Service 

Per Intercept Query 
Per Intercept Query Update 

Switched Common Transport per DA Service Call 
Switched Common Transport per DA service call mile 
Access Tandem Switched per DA service call 
Switched Local Channel - DS1 level, per month 

Directory Transport 

Nonrecurring - First 
Nonrecurring - Additional 

Facilities Termination, per month 
Nonrecurring - First 
Nonrecurring - Additional 
Nonrecurring installation per trunk or signaling connection - First 
Nonrecurring installation per trunk or signaling connection - Additional 

Switched Dedicated Transport - DS1 level, per mile, per month 

CCS7 Siclnalina TransDort Services 
Signaling connection Link, per month 

Signaling Termination (Port), per month 
Signaling Usage surrogate, per 56 Kbps facility, per month 
Signaling Usage, per call setup message 
Signaling Usage, per TCAP message 

Nonrecurring 

$1 .oo 
$1-111 

$.3136 
$1,664.89 
$244.04 

$.0193 
$120.76 

$7,235.01 
$.0052 
$1,186.94 

$.058 

$.0086 
$.0055 

$.000175 
$.000004 
$.000783 
$36.32 
$637.46 
$546.94 
$.45 
$55.05 
$298.18 
$231.18 . ’ 

$501.98 
$13.32 

$16.31 
$354.95 
$1 74.08 
$329.98 

$.000037893 
$.000102042 
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~~ I 800 Access Ten Digit Screening Service 
800/POTS Number Delivery, per query 
800/POTS number delivery with optional complex features, per query 
800/800 number delivery, per query 
800/800 number delivery with optional complex features, per query 
Nonrecurring 

Per 800 number reserved - First 
- Per 800 number reserved - Additional 

Per 800 number established with 800 number delivery - First 
Per 800 number established with 800 number delivery - Additional 
Per 800 number established with POTS number delivery - First 
Per 800 number established per POTS number delivery - Additional 
Customized area of service per 800 number - First 
Customized area of service per 800 number - Additional 
Multiple InterlATA Carrier routing per Carried800 number - First 
Multiple InterlATA Carrier routing per Carried800. number - Additional 
Change Charge per request - First 
Change Charge per request - Additional 
Call handlina and Destination Features Der 800 Number 

Line Information Database Access Service 
Common Transport, per query 
Validation, per query 

Nonrecurring - Establishment or change 
Call Transport and Termination (1) 

End Ofice switching, per MOU 
Tandem Switching, per MOU 
Common Transport, facility termination per MOU 
Common Transport, per mile per MOU 
Intermediary Tandem, per MOU 

Selective Routing (Interim price) 
Nonrecurring 

Operational Support System 
~~~ ~ 

OSS Electronic Interface, per order 

(1) The Parties agree to bill a mutually agreed upon composite End Office 
Interconnection rate of $0.004 and composite Tandem Interconnection rate of $0.008 
until approximately January, 1998, unless othetwise agreed to by the Parties. This 
interim composite rate will be billed in lieu of interconnection rates on an elemental 
basis and shall be retroactive to the Effective Date. 

$.0010 
$.0011 
$001 0 
$.0011 

$1 0.05 
$1.19 
$30.59 
$3.22 
$30.59 
$3.22 
$6.97 
$3.49 
$8.16 
$4.67 
$1 1.24 
$1.19 
$6.97 

$.00006 
$.00938 
$1 07.60 

$.002562 
$.001096 
$.0000049 
SO00426 
$.001096 

$10.00 

$10.89 
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TABLE 2 

PHYSICAL COLLOCATION 

SCHEDULE OF RATES AND CHARGES 

Rate Element Description 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

TvDe of Charue 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DSI RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DSI NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DSI NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DSI RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

NRC-ICB 

Charue 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$155.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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NRC-ICB 

Notes 
NRC: 
RC: 
ICB: 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 

- Individual Case Basis - one-time charge 

(1) Subseauent Armlication Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST terminationkross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

(2) SDace PreDaration Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs.. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

SDace Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

(3 Additional Enaineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 
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e e 

BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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VIRTUAL COLLOCATION 

(All prices are interim at this time) 

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20. 

1016197 
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TABLE 3 

RIGHTS OF WAY 

BellSouth shall provide access to rights-of-way at rates that are consistent with 47 
U.S.C. Section 224(d). ALEC may file a complaint with the appropriate authority if it 
believes the rates provided by BellSouth are not consistent with 47 U.S.C. Section 
224(d). 

DARK FIBER 

Temporary rates for dark fiber are as follows: 
Per each fiber strand, per month, per route mile or 

fraction thereof 
NRC, per each four-fiber dry fiber arrangement 

$241 .OO 

First $1,808.1 9 
Additional $922.95 
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TABLE 4 

a 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BellSouth are not consistent with 
47 U.S.C. Section 224(d). The following rates will apply at this time: 

Access to poles $4.20 per year 

Access to conduits $0.56 per foot 

Work performed by BST employees Loaded labor rate as developed 
in accordance with FCC 
Accounting Rules for work 
performed by BST 
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TABLE 5 

INTERIM NUMBER PORTABILITY 

BellSouth and ALEC will each bear their own costs of providing remote call forwarding 
as an interim number portability option. 

For LERG reassignment, route index-portability hub, and directory number-route index, 
the parties agree to continue to work toward interim rates that shall be subject to true- 
up according to permanent rates that the Kentucky Public Service Commission will 
establish in upcoming cost proceedings. 
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RECORDED USAGE DATA 

OSS OLEC Daily Usage File 
Recording per message 

Message distribution, per magnetic tape provisioned 
Data Transmission (C0NNECT:DIRECT) per message 

. Message distribution, per message 
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TABLE 6 

$.0008611 
$.0032357 
$55.68 
$.0000365 
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LOU IS1 ANA 

PART IV: PRICING 

General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the Louisiana 
Public Service Commission. 

. 

2. Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Residential Service 20.7% 

Business Service: 20.7% 

3. Unbundled Network Elements 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Call and Transport Termination 

The prices that ALEC shall pay to BellSouth are set forth in Table 1. 

5. Ancillarv Functions 

5.1 Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

5.2 Rights-of-way - The prices that ALEC shall pay to BellSouth are set forth 
in Table 3. 

5.3 Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth 
are set forth in Table 3. 
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6. Local Number Portabilitv 

The prices for interim number portability are set forth in Table 4. 

7. Recorded Usacle Data 

The prices for recorded usage data are set forth in Table 5. 

a. ~ Electronic Interfaces 

All costs prudently incurred by BellSouth to implement operational 
interfaces based on ALEC-provided specifications shall be borne by 
ALEC. If any future CLEC utilizes any electronic interface developed by 
BellSouth for ALEC, the CLEC shall reimburse ALEC for its cost incurred 
on a pro-rata basis determined on actual usage. If there is disagreement 
between the Parties regarding cost recovery issues, an affected party may 
petition the Louisiana Public Service Commission to initiate a separate 
hearing to address the matter. 

42. True-up 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up upon the establishment of 
final rates based upon the findings of the final order in Docket U-22022 (or 
any other appropriate Commission proceeding). At such time as a final 
order issues in Docket U-22022 rates will be’ re-calibrated accordingly. To 
the extent that ALEC has actually purchased unbundled services from 
BellSouth prior to that time, the Parties will reimburse each other for the 
difference between the interim rates and those rates established in Docket 
u-22022. 
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TABLE 1 

BELLSOUTH/ALEC RATES - LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

(all prices are interim at this time) 
Network Interface Device, Per Month 
Loop, including NID 

$0.68 

2 Wire $1 9.08 
NRC $34.00 

4 Wire $27.78 
NRC $34.00 

2 Wire ISDN $28.88 
NRC $34.00 

DS1 $1 05.00 
NRC $360.00 First/$l65.00 Additional 

2W ADSUHDSL $1 9.08 
NRC $34.00 

4W HDSL Loop $27.78 
NRC $34.00 ~~ _. 

Loop Channelization System (inside C.O.) 
Per-System, Per Month (DS1 to VG) $400.00 

NRC $525.00 
Voice Interfaceper Circuit, Per Month 

Local Switching, Monthly (Unbundled switching does 
not include the features, functions, and capabilities used 
to provide vertical services like Caller ID, Call Waiting, 
and Call Return when these features, functions, and 
capabilities are used by ALEC to offer services identical 
to BellSouth's retail vertical services.) 

$ -1.15 
NRC $ 8.00 

No additional charge for features 

2 Wire, per port, per month 

4 Wire, per port, per month 

$2.15 
NRC $25.00 First/$9.00 Additional 

$2.92 
NRC $25.00 First/$9.00 Additional 

TBD 
NRC TBD 

2 Wire DID, per port, per month 

DS1 DID, per port, per month TBD 
NRC TBD . .. .- . _ _  

2 Wire ISDN. Der oort. Der month IS14.18 . .  . . I  

NRC $75.00 First/$60.00 Additional 

NRC $1 15.00 First/$lOO.OO Additional 
DS1 ISDN, per port, per month 

Hunting, Per Month $0.23 
, NRC $1 S O  

$328.59 

Local Switching, Per MOU $0.001 599 
$0.00 1 23 1 Tandem Switching, per MOU 

Operator Systems I Operator Systems 
Operator Call Handling, per call 
Automated Call Handling, using BST LIDB, per 

$0.40 
$0.07 

attempt 
Automated Call Handling, using foreign LIDB, per 
attempt 

$.09 
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DSI Transport 
DSl IOC, facility termination, per month 
DS1 IOC, per mile, per month 
DS1 IOC, NRC 

Common Transport 
Per MOU 
Per mile, per MOU 

56KBPS-A Link or D Link, per month 

ISUP Message 
TCAP Message 
STP Port, per month 
CCS7 Signaling Usage Surrogate, per 56Kbps 
facility, per month, when measurement 
capabilities not available. 

per 800 call, with 800 Number Delivery, per query 
per 800 call, with 800 Number Delivery, with 
complex features, per query 
per 800 call, with POTS No. Delivery, per query 
per 800 call, with POTS Number Delivery, with 
complex features, per query 

Reservation charge per 800 number reserved 
NRC - First 
NRC - Additional 

Signaling Links/ STPs 

NRC 

800 Access Ten Digit Screening Service 

10/6/97 

$71.64 
$8.38 
$50.25 

$0.000324 
$0.00002 

$3.27 
$255.00 
$0.0000035 
$0.0000120 
$87.59 
$197.50 

$0.0027 
$0.0029 

$0.0027 
$0.0029 

$20.00 
$ S O  

& 
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Establishment charge per 800 number established with 
800 number or POTS number delivery 

NRC - First 
NRC - Additional 

Change charge per request 
NRC - First 
Additianal 

NRC - First 
NRC - Additional 

Customized Area of Service, per 800 number 

Multiple interuTA Carrier Rt. per carrier requested, per 
800 number 

NRC - First 
NRC - Additional I Call Handling and Destination Features per 800 number 

Line Information Database Access Service 
LlDB Common TransDort. Der auerv 
LlDB Validation, per query 
Nonrecurring point code establishment or change 
charge 

Other SCPsl Databases 
AIN, per query 
Calling Name (NAM) Query Service, per query 

Call TransDort and Termination (1) 
Termination 
Transport 

(1) The Parties agree to bill a mutually agreed upon 
composite End Office interconnection rate of $0.003 and 
composite tandem interconnection rate of $0.004 until 
approximately January, 1998, unless otherwise agreed to 
by the Parties. This interim composite rate will be billed in 
lieu of interconnection rates on an elemental basis and 
shall be retroactive to the Effective Date. 

Pal 

$41 .oo 
$1 50 

$29.50 
$ S O  

$3.00 
$1.50 

$3.50 
$2.00 
$3.00 

$0.0001 8 
$0.0237 
$91 .oo 

. -- 
S.016 

$ 5  
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TABLE 2 

PHYSICAL COLLOCATION 
(all prices are interim at this time) 

SCHEDULE OF RATES AND CHARGES 

Rate Element Description Type of Charae 

Application Fee NRC (per Arrangement, per C.O.) 
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.O.) 
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 
Space Enclosure Construction Fee NRC (per 100 square feet) 

Additional Engineering Fee (Note 3) NRC 
Cable Installation NRC (per entrance cable) 
Floor Space Zone A RC (per square foot) 

Zone B RC (per square foot) 
Power RC (per amp) 
Cable Support structure RC (per entrance cable) 
Cross-Connects 2-wire RC (per cross-connect) 

4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DSI NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

(Note 2) 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

N RC-I CB 

NRC-ICB 

POT Bay 

Additional Security Access Cards 
Security Escort 

Charqe 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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Notes 
NRC: 
RC: 
ICB: 

(1 1 

(2) 

(3) 
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Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Subsequent ADDlication Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

SDace PreDaration Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

SDace Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

Additional Enaineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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VIRTUAL COLLOCATION 
(all prices are interim at this time) 

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20 
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TABLE 3 

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prices are interim at this time) 

The rates charged to ALEC for rights-of-way shall be the lowest rate negotiated by 
BellSouth for existing or future license agreements. All rates charged to ALEC for 
poles, conduits, and rights of way shall be provided under standard licensing 
agreements complying with all pertinent rules and regulations of the Louisiana Public 
Service Commission. Interim pole and conduit occupancy rates are as follows: 

Poles $4.20 per year 

Conduit $ .56 per ft., per year 

Work by BellSouth Employees Labor rate as developed in accordance 
with FCC Accounting Rules for work 
performed by BellSouth employees. 
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TABLE 4 

INTERIM NUMBER PORTABILITY 

Interim rates for remote call fonvarding shall be as follows, subject to true-up at the time 
permanent cost recovery mechanisms are established: 

Business, per number ported $1 50 
Residence, per number ported $1.25 
Additional capacity for simultaneous $ .50 
Call fonvarding, per additional path 
NRC per order, per end use - location $25.00 

For LERG reassignment, route index-portability hub, and directory number-route index, 
the parties agree to continue to work toward interim rates that shall be subject to true- 
up according to permanent rates that the Louisiana Public Service Commission will 
establish in upcoming cost proceedings. 
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TABLE 5 

RECORDED USAGE DATA 

(all prices are interim at this time) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

$.008 

$.004 

$.001 
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1. 

2. 

3. 

4. 

NORTH CAROLINA 

PRICING 

General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and the North 
Carolina Utilities Commission. 

Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in North Carolina. 

Residential Service 21 50% 

Business Service: 17.60% 

Unbundled Network Elements 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compensation For Call and TranSDOrt Termination 

The interim prices that ALEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

5.2 Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

5.3 Poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in Table 3. 

~ 1016197 
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7. 

8. 

42. 
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Local Number Portability 

The interim prices for interim number portability are set forth in Table 4. 

Recorded Usaae Data 

The interim prices for recorded usage data are set forth in Table 5. 

- Electronic Interfaces 

All costs incurred by BellSouth to include implement operational interfaces 
shall be recovered from the industry. If there is disagreement between 
the Parties regarding cost recovery issues, an affected party may petition 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

True-up 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The interim prices shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but in the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Alternatively, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
“negotiated agreement” under Section 252(e) of the Act. 

e 

3. A’final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BellSouth and ALEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

4. ALEC shall retain its ability under Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BellSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 

1016197 
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Network Interface Device, Per Month 
Loops, including NID, Per Month 

2 Wire-Analog 

4 Wire Analog 

2 Wire ADSUHDSL 

4 Wire HDSL 

2 Wire ISDN 

4 Wire DS1 Digital Grande 

NRC 

NRC 

NRC 

NRC 

NRC 

NRC 

e 

$0.52 per NID 

$16.71 per loop 
$86.50 First/$27.80 Add'l 
$27.20 
$86.50 First/$27.80 Add'l 
$17.00 
$280.15 First/ $243.91 Add'l 
$27.20 
$291.43 First/ $255.46 Add'l 
$27.20 
$276.96 First/ $234.99 Add'l 
$1 51 S O  

, $568.96 Firstl$335.56 Add'l 

Attachment 11 

2 Wire Analog 
NRC 

4 Wire Analog 
NRC 

2 Wire DID 
NRC 

4 Wire DID 
NRC 

2 Wire lSDN 

Exhibit 7-NC 
Page 4 

TABLE 1 
BELLSOUTH/ALEC INTERIM RATES-NORTH CAROLINA 

UNBUNDLED NETWORK ELEMENTS 

$2.00 per line 
$24.04 Firstl$9.05 Add'l 
$3.15 per line 
$24.1 7 First/ $9.63 Add'l 
$12.68 per line 
$50.00 First/ $18.00 Add'l 
$120.00 
$145.00 First/ $126.09 Add'l 
$12.50 

NRC 
4 Wire ISDN 

NRC 
Local Switching, Per MOU 
Tandem Switching 
Operator Systems 

Operator Call Handling-Station & Person 
Automated Call Handling 
Busy Line Verification 
Emergency Interrupt 

I 

Unbundled Loops via IDLC I To Be Negotiated 
Local Switching, Per Month (Note: When ALEC buys the 

$75.81 Firstl$56.91 Add'l 
$246.00 
$1 13.86 First/ $95.80 Add'l 
$0.0040 per minute 
$0.001 5 per minute 

$1.06 per minute 
$0.09 per call 
$0.54 per call 
$0.65 per call 

switch at the unbundled element rate it will receive vertical 
services at no additional charge, but when it buys 
combinations of elements to produce a BellSouth retail 
service, and thus comes under the resale pricing 
provisions, it must also pay the wholesale rate for vertical 
services, if those services are in the retail tariff on the 
effective date of the agreement. Vertical services which 
are not in the retail tariff but which can be provided by the 
switch will be available at no additional charge.) 
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L - . I  - - - -  - I 

DA Access Service, per call 
DA Transport 

$0.271 744 
Rates as set forth in BellSouth's FCC 1 I 

I Directorv Assistance I 

DA Database 
- per listing 

monthly 
Direct access to DA service 

Per Month 
Per query 

~ NRC, Service establishment 

DA Call Completion, per attempt 
Intercept, per query 

DSO IOC, facility termination, per month 
DSO IOC, per.mile, per month 
DSO IOC, NRC 
DSl IOC, facility termination, per month 
DS1 IOC, per mile, per month 
DSl IOC, NRC 
DS3 IOC, facility termination, per month 
DS3 IOC, per mile, per month 
DS3 IOC, NRC 

Dedicated Transport 

SharedlCommon Transport 
Facility termination, per MOU 
Per mile, per MOU 

Signaling connection link, per month 

Signaling termination (port), per month 

per 800 call, with 800 Number Delivery, per query 
per 800 call, with 800 Number Delivery, with 

Signaling Links/ STPs 

non-recurring 

800 Access Ten Digit Screening Service 

-- 

Sec. 9 

$0.00072 
$97.39 

$1,000.00 
$5,000.00 
$0.023 
$0.036 
$.0077 

$38.37 
$3.95 
$24.01 
$90.00 
$23.00 
$1 00.49 
$1,200.00 
$1 75.00 
$67.19 

$0.00036 
$0.00004 

$1 55.00 
$51 0.00 
$355.00 

$0.00365 
$0.00431 

complex features, per query 
per 800 call, with POTS Number Delivery, per $0.00383 
query 
per 800 call, with POTS Number Delivery, with $0.0043 1 
complex features, per query 
Reservation Charge per 800 Number reserved 
Establishment Charge per 800 number 

$27.00 - First/$OSO - Add'l 
$61 .OO - First/$l.50 - Add'l 

10/6/97 

established w/800 Number Delivery 
Est. Charge per 800 number est. w/POTS Number 
Delivery 
Customized Area of Service Per 800 Number 
Multiple interlATA Carrier Routing per carrier 
reauested. Der 800 number 

$61 .OO - First/$l.50 - Add'l 

$3.00 - First/$l S O  - Add'l 
$3.50 - First/$2.00 - Add'l 

Call Handling and Destination features per 800 no. 
Line Information Database Access Service 

Common Transport, per query 
Validation, per query 

$3.00 

$0.0003 
$0.03800 



Nonrecurring, establishment or change 
Other SCPsl Databases 

AIN with Mediation, per query I Call Tt'ansDort and Termination Ill 

t 
. ,  

TeAination (end office switching) 

I Tandem Switching, per minute 
Transport 

(1) The Parties agree to bill a mutually agreed upon 
composite End Office interconnection rate of $0.006 and 
composite tandem interconnection rate of $0.007 until 
approximately January, 1998, unless otherwise agreed to 
by the parties. This interim composite rate will be billed in 
lieu of interconnection rates on an elemental basis and 
shall be retroactive to the Effective Date. 
LOOP Channelization 

Per System, Monthly 
Per System, NRC-1 st 
Per System, NRC-Add7 
CO Interface, per circuit 
CO Interface, NRC-1st 
CO Interface. NRC-Add7 

0 Attachment 11 
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$91 .oo I 
To Be Negotiated 

$.OM 
$.0015 
Network element prices for shared/ 
common and dedicated transport apply, 
as appropriate. 
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TABLE 2 

0 

PHYSICAL COLLOCATION 
(all prices are interim at this time) 

SCHEDULE OF RATES AND CHARGES 

Rate Element Description Tvpe of Charcre 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DSI RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DSI NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DSI NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DSI RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

NRC-ICB 

N RC-I CB 

Charae 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00. 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1 2 0  
$1 2 0  
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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Notes 
NRC: 
RC: 
ICB: 

(1) 

(2) 

(3) 

. Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Subsecluent Application Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

Space Preparation Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

Additional Enaineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 
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e 

BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
Clty: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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VIRTUAL COLLOCATION 

Interim Prices apply as s e t  forth in BellSouth's Interstate Tariff, FCC 1. 
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TABLE 3 

a 

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prices are interim at this time) 

The rates charged to ALEC for rights-of-way shall be the lowest rate negotiated by 
BellSouth for existing or future license agreements. The rates charged to ALEC for 
pole attachments, conduit, and duct occupancy shall adhere to the FCC formula for 
pole attachments. Interim rates are as follows: 

Poles $4.20 per year 

Conduit $ 56 per ft., per year 
Work by BellSouth Employees Labor rate as developed in accordance 

with FCC Accounting Rules for work 
performed by BellSouth employees. 
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TABLE 4 

LOCAL NUMBER PORTABILITY 

(all prices are interim at this time) 

Remote Call Forwarding 

Monthly 
Rate 

Per Number Ported 
- Residence / 6 paths $1.15 
- Business / 10 paths $2.25 

Each Additional Path $0.50 

Per Order, 
per end user location - 

Nonrecurring 
Charqe 

None 

LERG ReassiqnmenffRoute Index - Portabilitv Hub 

For LERG Reassignment, Route Index - Portability Hub, and Directory Number - Route Index, 
the Parties agree to continue to work on interim rates that shall also be subject to the true-up 
based on permanent rates to be established by the Commission. 

1016197 
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TABLE 5 

RECORDED USAGE DATA 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

$.008 

$.004 

$001 

10/6/97 
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1. - General Principles 

All services currently provided hereunder (including resold Local Services, 
Network Elements, Combinations and Ancillary Functions) and all new 
and additional services to be provided hereunder shall be priced in 
accordance with all applicable provisions of the Act and the rules and 
orders of the Federal Communications Commission and South Carolina 
Public Service Commission. 

2. Local Service Resale 

The rates that ALEC shall pay to BellSouth for resold Local Services shall 
be BellSouth’s Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

3. Unbundled Network Elements 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. Compensation For Call and TransDort Termination 

The interim prices that ALEC and BellSouth shall pay are set forth in 
Table 1. 

5. Ancillarv Functions 

5.1 Collocation - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

5.2 Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

5.3 Poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in Table 4. 

10/15/97 
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SOUTH CAROLINA 

PART IV: PRICING 
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6. Local Number Portabilitv 

. The interim prices for interim number portability are set forth in Table 5. 

7. Recorded Usaae Data 

The interim prices for recorded usage data are set forth in Table 6. 

8. - Electronic Interfaces 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
development, these other Parties should share the cost, and ALEC would 
then be refunded on a proportionate share of the costs. 

42. True-up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up once BellSouth has 
submitted cost studies as determined by the Commission. 

10/15/97 
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TABLE I 

Loops, including NID 
2 Wire Analog VG Loop, per mo. 

BELLSOUTHlALEC RATES - SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

(All rates are interim, subject to true-up based on prices developed pursuant to 
BellSouth cost study submission) 

I Network Interface Device, Per Month I $.59 1 

$1 8.00 
Non recurring 

Non recurring 

Non recurring 

Non recurring 

4 Wire Analog VG Loop, per mo. 

2W ADSUHDSL Loop, per mo. 

4W HDSL, Loop, per mo. 

2 Wire ISDN Digital Grade Loop, per mo. 

4 Wire DS1 Digital Grade Loop 
NRC 

NRC, First 
NRC, Add7 

Loop Channelization System 
Per Svstem. Der month 

$51.20 
$28.80 
$51.20 
$18.00 
$51.20 
$28.80 
$51.20 
$28.80 
$51.20 
$77.39 
$300.00 
$250.00 

$400.00 . .  
NRC 
Per voice interface, per month 
NRC 

Local Switchina. Per Month 

$525.00 
$1.15 
$8.00 

2 wire 
NRC First 

$1.99 
$3.50 

NRC Add’l 

NRC First 
4 wire 

$3.50 
$2.28 
$3.50 

1011 5/97 

- ~~ I 
NRC Add’l $3.50 

2 wire ISDN $1 1.73 

NRC First 
NRC Add7 

4 wire ISDN 

$50.00 
$50.00 
$270.36 

NRC First 
NRC Add’l 

NRC First 
NRC Add’l 

4 wire DS1, with DID Capability 

Hunting, per line, per month 
Hunting, per line, NRC 

Local Switching, per MOU 

$75.00 
$75:00 
$130.23 
$60.00 
$60.00 
$0.12 
None 
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I VG Per Minute of use $.00221 

1011 5/97 



Operator Systems 
Operator Call Handling, per MOU 
Call Completion Access Termination Charge, 

Automated Call Handling 
per call attempt 

BST LlDB 
Foreign LID6 

Directory Assistance, per call 
DA Call Completion, per attempt 
Call Completion Access Termination Charge, 

Intercept, per query 
per completed call 

Busy Line Verification, per call 
Emergency Interrupt, per call 

Directory Assistance 
DA Database Service 

per listing 
monthly 

Direct Access to DA Service 
DA transport 

switched local channel, DSl level 
NRC, first 
NRC, Add’l 
Switched dedicated DS1 level 

per mile per month 

NRC 
-~ 

facility termination, per month - 

I011 5197 

$1.17 

$.08 

$.15 
$.15 
$.25 
$.25 

$.08 
$.30 
$.90 

--$.97- 

$.035 
$1 50.00 
TBD 

$1 33.81 
$866.97 
$486.83 

$23.50 
$90.00 
$1 00.49 

I 

DA common transport 

per DA call mile 
per DA call 

Tandem switching 
per DA call 

DA Interconnection, per DA Access Service 
Call 

NRC, per trunk or signaling connection 
First 
Additional 

Unbundled Exchange Access IOC 
Voice Grade Analog IOC 

0-8 mi, per month, fixed 

9-25 mi, per month, fixed 

> 25 mi, per month, fixed 

NRC 

per mile per month 

per mile per month 

per mile per month 

Dedicated Transport 
DS1, facility termination 
DSl , per mile 

$.0003 
$.00004 

$.00055 

.000269 

$91 5.00 
$1 00.00 

$16.89 
$.007 
$1 6.89 
$.007 
$1 8.26 
$.0775 
$10.00 

$59.75 
$1.60 

I 
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NRC $1 00.49 
DS3, facility termination $600.00 
DS3, per mile $40.00 
DS3, NRC $67.19 
Digital X-Connect 

DCS 3/3,3/1, 1/0 TBD 
’ Common ~ransport 

Facility termination, per MOU $.00036 
Per mile. Der MOU $.000012 

I .  

Tandem Switching 
CCS7 Signaling Transport Services 

56 kbps Links, per month 
CCS7 Port, per STP, per month 
CCS7 Port, per STP, NRC 

Call Set-up message 
Signal Transfer Points 

- - - - - . - 
$.003172 

$1 55.00 
$355.00 
$510.00 

$.000023 
TCAP Message 
Signaling Usage Surrogate, per 56 kbps 
facility. When signaling usage measurement 
capability exists, CCS7 signaling usage will 
be billed on a per signaling message basis. 
When measurement capability does not exist, 
CCS7 signaling usage will be billed on a per 
56 kbDs basis. 

c.. . -. - - - - _- - - - - - - - -- -. 

LIDB, common transport, per query 
Validation, per query 
NRC, per point code 

~ $.000050 
$395.00, per month 

$.0003 
$.038 

I Sianal Control Paints 
I 

I 

I established or changed 
Toll Free Data Base 

$91 .oo 

Per 800 call with 800 No. Del., per query $.00115 
$.0012 
$.00115 
$.0012 

with optional complex features, per query 
Per 800 call with POTS No. Del., per query 
with optional complex features, per query 

NRC Reservation charge, per 800 number First Add’l. 
reserved $5.00 $ S O  
NRC Establishment charge, per 800 number First Add’l. 
established with 800 or POTS Number Delivery $5.00 $1 S O  
Change charge, per request First Add’l. 

$5.00 $50 
Customized area of service, per 800 number First Add’l. 

$3.00 $1 S O  
Multiple interlATA carrier routing, per carrier First Add’l. 
requested, per 800 number $3.50 $2.00 
Call handling and destination features, per 800 First Add’l. 
number $3.00 $3.00 
Calling Name (CNAM) Query Service, per query $0.016 
AIN, per signaling message $0.0006 
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Call Transport and Termination 

Tandem Switching, per MOU 
Common Transport, per MOU 

End Office Switching, per MOU 

Common Pansport, per mile per MOU 
Note: The Parties agree to bill a mutually agreed upon 
composite End Office interconnection rate of $0.003 and 
composite tandem interconnection rate of $0.006 until 
approximately January, 1998, unless othewise agreed to by 
the parties. This interim composite rate will be billed in lieu 
of interconnection rates on an elemental basis and shall be 

$.00221 
$.003172 
$.00036 
$.000012 
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TABLE 2 

Rate Elem nt Description 

RATES FOR PHYSICAL COLLOCATION 
(prices are interim, subject to true-up) 

SCHEDULE OF RATES AND CHARGES 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

Twe of Charae 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DSl NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DS1 NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

NRC-ICB 

Chartae 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$1 3.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$1 55.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1 2 0  
$8.00 

$1 0.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 
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N RC-I CB 

Notes 
N RC: 
RC: 
ICB: 

(1) 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Subseauent Application Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST terminationlcross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

Space Preparation Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

(3) Additional Enqineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 

1011 5/97 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

1011 5/97 



RATES FOR VIRTUAL COLLOCATION 

Rates, terms, and conditions as set forth in Section 20 of BellSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 
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TABLE 3 

RIGHTS OF WAY 

I BellSouth shall provide access to rights-of-way at rates that are consistent with 47 
U.S.C. Section 224(d). ALEC may file a complaint with the appropriate authority if it 
believes the rates provided by BellSouth are not consistent with 47 U.S.C. Section 
224(d). 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

BellSouth shall provide access to poles, conduits and ducts at rates that are consistent 
with 47 U.S.C. Section 224(d). ALEC may file a compliant with the appropriate 
regulatory authority if it believes the rates provided by BellSouth are not consistent with 
47 U.S.C. Section 224(d). Following are interim rates for occupancy: 

Poles, per attachment, per year $4.20 

Conduits, per foot, per year $ 56 

Work performed by BellSouth Employees Labor rate developed in 
accordance with FCC Accounting 
rules for work performed by 
BellSouth Employees. 

1011 5/97 



INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 
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TABLE 5 

$1.50 

$1.25 

-Additional capacity for simultaneous call forwarding, 

per additional path $30 

-Rate per order, per end-user location $25.00 

I 
For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route 
Index, the Parties agree to continue to work on interim rates that shall also be subject to 
true-up according to permanent rates for number portability to be established by the 
South Carolina Public Service Commission. 
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I 
Recording Services (only applied to unbundled $.008 

1 operator services messages), per message 

1 Data Transmission, per message 

Message Distribution, per message $.OM 

$.001 

TABLE 6 

RECORDED USAGE DATA 

(Interim Rates subject to  True-up) 

10/15197 
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TENNESSEE 

PRICING 

1. 

2. 

3. 

4. 

5. 

5.1 

5.2 

5.3 

General Principles 

All services currently provided hereunder (including resold Local Services), 
Network Elements, Combinations and Ancillary Functions and all new and 
additional services to be provided hereunder shall be priced in accordance 
with all applicable provisions of the Act and the rules and orders of the 
Federal Communications Commission and the Tennessee Regulatory 
Authority . 

Local Service Resale 

The prices that ALEC shall pay to BellSouth for resold Local Services shall be 
BellSouth’s Retail Rates less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 16.00% 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

Unbundled Network Elements 
21.56% 

The prices that ALEC shall pay to BellSouth for Unbundled Network Elements 
are set forth in Table 1. 

Compensation For Call and Transport Termination 

The prices that ALEC shall pay to BellSouth are set forth in Table 1. 

Ancillarv Functions 

Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

Rights-of-way - The prices that ALEC shall pay to BellSouth are set forth in 
table 3. 

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth are 
set forth in Table 4. 
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6. Local Number Portability 

The prices for interim number portability are set forth in Table 5. 

7. Recorded Usase Data 

The prices for Recorded Usage Data are set forth in Table 6. 

8. Electronic Interfaces 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority . 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit in the appeals of the FCC’s Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authonty. 
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TABLE 1 

Network Interface Device, Per Month 
Loops, including NID, Per Month 

BELLSOUTH/ALEC INTERIM RATES-TENNESSEE 

$0.56 

UNBUNDLED NETWORK ELEMENTS 

2 wire ISDN 
NRC 

GSSTA4.3.1 - 
$18.00 
Appropriate charge from BST 

2 wire I $18.00 
NRC I Appropriate charge from BST 

DS1 

NRC 

I GSSTA4.3.1 - I 

GSST A4.3.1 - 
TBD following BellSouth cost 
submission 
TBD following BellSouth cost 

4 wire 1 $18.00 
NRC I Appropriate charge from BST 

C.O. Channel Interface, per circuit, per month 
NRC 

$1.46 
$8.00 

Loop Channelization System (C.O.) I 
Per Svstem. Der month I $493.00 

Local Switching, Per Month 
2 wire 

NRC 

4 wire (Coin) 
NRC 

2 wire ISDN 
NRC 

2 wire DID 
NRC 

DS1 DID 
NRC 

4 wire ISDN 
NRC 

Local Switching 
Per minute of use 
Line Class codes for Selective Routing 

End Office Switching 
Local termination 

$1.90 I Appropriate charge from BST 
GSSTA4.3.1 - 

I $1.90 I , - 
Appropriate charge from BST 1 
GSST A4.3.1 
$1.90 

GSST A4.3.1 

$120.00 
To be negotiated 
$308.00 
To be negotiated 

$0.0019 
Price shall be as determined by 

10/6/97 
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Tandem Switching 
Operator Systems 

Operator Call Handling- Station & Person, per call 
Automated Call Handling, per call 
Directory Assistance 
DA Call Completion 
Intercept 
Busy Line Verification 
Emergency Interrupt 

Dedicated Transport 
DS1 Local Channel 

NRC First 
NRC Add7 

DS1 Interoffice Channel, facility termination 
, per mile 
, NRC, First/Add’l 

, per mile 
, NRC 

DSO Interoffice Channel, facility termination 

Voice Grade Transport, per month 
, per month per mile (1-8) 
, per month per mile (9-25) 
, per month per mile (> 25)) 
, NRC 

Common Transport 
facility termination, per minute 
per minute, per mile 

Signaling Links 
A link 

D link 
non-recurring 

Page 4 
$0.000676 per minute 

$0.30 
$0.15 
$0.25 
$0.12 
$0.15 
$0.90 
$1.95 

$133.81 
$868.97 
$486.83 
$90.00 
$23.00 
$1 00.49 
$38.37 
$1.90 
If any, to be determined 
$27.00 
$1.90 
$1.90 
$1.90 
$96.00 

$0.00036 
$0.00004 

$1 55.00 per link per month 
$510.00 per link 
Not available pending 
development of mediation I >  . 

10/6/97 

non-recurring 

Signal Transfer Points 
ISUP 
TCAP 
Pod 
usage surrogate 

Service Control Points 
LlDB transport, per query 
LlDB validation, per query 

8001888 

reserved 

established with 800 Number Delivery 

NRC, each 

NRC Reservation charge, per 800 number 

NRC Establishment charge, per 800 number 

$51 0.00 per link 

$0.000023 per message 
$0.00005 per message 
$355.00 per port 
$395.00 

$0.0003 
$.038 
$91 -00 
$0.004 per query 
$30.00 first, $0.50 add’l 

$67.50 first, $1 S O  add7 
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NRC Establishment charge, per 800 number 
established with POTS number delivery 

NRC Change charge, per request 

NRC customized area of service, per 800 
Service Control Points (cont’d) 

- 

$67.50 first, $1 S O  add’l 

$48.50 first, $0.50 add’l 

$3.00 first, $1 S O  add7 

AIN To be determined upon 
development of mediation 
device 

Call Transport and Termination (1) 
Transport Common and dedicated 

transport rate elements apply. 

$0.0019 
Tandem switching, per minute $0.000676 
End Office switchina. Der minute -. . 

(1) The Parties agree to bill a mutually agreed upon composite 
End Office interconnection rate of $0.003 and 
composite tandem interconnection rate of $0.004 
until approximately January, 1998, unless otherwise 
agreed to by the parties. This interim composite rate 
will be billed in lieu of interconnection rates on an 
elemental basis and shall be retroactive to the 
Effective Date. 

Dark Fiber 
Per each fiber strand per route mile or fraction 
thereof 
Per each four-fiber dry fiber arrangement 

$241 -00 

$1,808.19 First 
$922.95 Add‘l 

Electronic Interfaces Reimbursement for operational 
interfaces shall be determined 
by the TN Regulatory Authority 

10/6/97 
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TABLE 2 

Twe of Charae 

PHYSICAL COLLOCATION 
(all prices are interim at this time) 

SCHEDULE OF RATES AN9 CHARGES 

Charae 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee 

Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

(Note 2) 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Access Cards 
Security Escort 

NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per Arrangement, per C.O.) 
NRC (per 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone B RC (per square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DS1 NRC (first cross-connect) 
DS3 NRC (first cross-connect) 
2-wire NRC (each additional 

4-wire NRC (each additional 

DSl NRC (each additional 

DS3 NRC (each additional 

2-wire RC (per cross-connect) 
4-wire RC (per cross-connect) 
DS1 RC (per cross-connect) 
DS3 RC (per cross-connect) 
NRC-ICB (each) 
Basic - first half hour NRC-IC9 
Overtime - first half hour NRC-ICB 
Premium - first half hour NRC-ICB 
Basic - additional half hour NRC-ICB 
Overtime - additional half hour 

Premium - additional half hour 

cross-connect) 

cross-connect) 

cross-connect) 

cross-connect) 

NRC-ICB 

NRC-ICB 

$3,850.00 
$1,600.00 

ICB 
$4,500.00 

ICB 
$2,750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$72.00 
$1 9.20 
$1 9.20 

$155.00 
$1 55.00 
$1 9.20 

$1 9.20 

$27.00 

$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

$10.00 
$41 .oo 
$48.00 
$55.00 
$25.00 
$30.00 

$35.00 

10/6/97 
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Notes 
NRC: 
RC: 
ICB: 

(1 1 

. Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis - one-time charge 

Subseauent ADDlication Fee. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. However, 
when the modifications do not require BellSouth to expend capital (e.g., 
additional space or power requirements, BST terminationkross-connect 
equipment, etc.), BellSouth will assess the Subsequent Application Fee. 

SDace PreDaration Fee. The Space Preparation Fee is a one-time fee, 
assessed per arrangement, per location. It recovers costs associated with 
the shared physical collocation area within a central office, which include 
survey, engineering, design and building modification costs. BellSouth 
will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

SDace Enclosure Construction Fee. The Space Enclosure Construction 
Fee is a one-time fee, assessed per enclosure, per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in 50 square-foot increments, 
with a minimum space enclosure size of 100 square feet. SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. may, at 
its option, arrange with a BellSouth certified contractor to construct the 
space enclosure in accordance with BellSouth’s guidelines and 
specifications. In this event, the contractor shall directly bill SUPRA 
TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC. for the 
space enclosure, and this fee shall not be applicable. 

(3) Additional Enaineerina Fee. BellSouth’s engineering and other labor 
costs associated with establishing the Physical Collocation Arrangement 
shall be recovered as Additional Engineering charges, under provisions in 
BellSouth’s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BellSouth in the 
Application Response. 
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0 

BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLl Code: 

State: 
Date of Bona Fide Firm Order: 

Clty: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLl Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

9/2/97 
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VIRTUAL COLLOCATION 

(all prices are interim at this time) 

Rates tariffed by BellSouth in its FCC Tariff No. 1, Section 20. 

9/2/97 
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TABLE 3 

e 

RIGHTS OF WAY 

(all prices are interim at this time) 

The rates charged to ALEC for rights-of-way shall be the lowest rates 
negotiated by BellSouth for existing license agreements. 

9/2/97 
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TABLE 4 

0 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

(all prices are interim at this time) 

The rates charged to ALEC for pole attachments, conduit and duct occupancy 
shall be those that adhere to the FCC formula for pole attachments. 

9/2/97 
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TABLE 5 

LOCAL NUMBER PORTABILITY 

(all prices are interim at this time) 

~ Remote Call Forwarding: 

Residential 

Business 

Each additional path 

Non recurring charge to establish 

Remote Call Forwarding 

LERG Reassignment 

Route Index - Portability Hub 

$1.25 per line, one path 

$1.50 per line, one path 

$ .50 

$25.00 

Price shall be as determined by 
the Tennessee Regulatory 
Authority 

Price shall be as determined by 
the Tennessee Regulatory 
Authority 

Directory Number - Route Index Price shall be as determined by 
the Tennessee Regulatory 
Authority 

9/2/97 
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TABLE 6 

RECORDED USAGE DATA 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

$0.008 

$0.004 

$0.001 

9/2/97 I 



BEFORE THE KENTUCKY 
PUBLIC SERVICE COMMISSION 

) 
) Petition To Set Aside 12/19/97 Order 

Approving the Interconnection Agreement 1 
Negotiated by BellSouth Telecommunications, Inc. ) 
And Supra Telecommunications & Information ) 
Systems, Inc.; And to Approve Agreement Actually ) 
Entered Into by the Parties Pursuant to Sections ) 
25 1 , 252 and 27 1 of the Telecommunications ) Dated: March 1999 
Act of 1996 1 

DECLARATION OF OLUKAYODE A. RAMOS 

This declaration is based upon direct and personal knowledge. 

I am the Chairman and CEO of Supra Telecommunications & Information 

Systems, Inc. ("Supra"); an Alternative Local Exchange Carrier (IIALEC'I) headquartered 

in Miami, Florida. My business address is 2620 SW 27th Avenue, Miami, FL 33133. 

1. 

2. 

3. I have reviewed the instant petition of Supra and am intimately familiar with 

all the issues enumerated in that document. 

4. I am familiar with the Telecommunications Acts of 1934 and 1996 as well as 

According to the preamble of the the FCC's First Report and Order No. 96-325. 

Telecommunications Act of 1996, that Act is: 

An Act to promote competition and reduce regulation in order to secure 
lower prices and higher quality services for American telecommunications 
consumers and encourage the rapid deployment of new 
telecommunications technologies. 

Likewise, paragraph 3 of the FCC's First Report and Order No. 96-325 states in pertinent 

part as follows: 



Three principal goals established by the telephony provisions of the 1996 
Act are: (1) opening the local exchange and exchange access markets to 
competitive entry; (2) promoting increased competition in 
telecommunications markets that are already open to competition, including 
the long distance services market; and (3) reforming our system of universal 
service so that universal service is preserved and advanced as the local 
exchange and exchange access markets move from monopoly to 
competition. The Act directs us and our state colleagues to remove not only 
statutory and regulatory impediments to competition, but economic and 
operational impediments as well. We are directed to remove these 
impediments to competition in all telecommunications markets, while also 
preserving and advancing universal service in a manner fully consistent with 
competition. 

- See FCC 96-325, at page 1, 73. 

5. Supra views the local loop as the key to all forms of telecommunications 

I service. 

Telecommunications Act of 1996, to American telephone subscribers who have suffered 

and endured the pains of dealing with a monopolistic service provider for over 100 years. 

Competition in the local loop is the key to any form of competition in the 

telecommunications industry. All of the service providers, including long distance, 

wireless, ISPs, CAPS, advanced services, depend upon local service for their existence. 

It is our desire to bring the benefits of competition, as envisioned in the 

6. On or about September 1997, I contacted BellSouth in order to enter into a 

mutually acceptable local interconnection agreement with BellSouth pursuant to Sections 

251 and 252 of the Telecommunications Act of 1996 and for all of the states in which 

BellSouth is the Incumbent Local Exchange Carrier (IIILECII). Copy of the letter is 
I 

attached as Exhibit 1. 

7. On or about October 20, 1997, I executed two copies of an interconnection 

agreement that had been proposed by BellSouth and returned the same to BellSouth. 

2 



The interconnection agreement did not reference Supra, but rather only "ALEC-1 I' as the 

party entering into the agreement with BellSouth. 

8. On or about October 21, 1997, Patrick Finlen, the Interconnection Services 

Manager of BellSouth, advised me that the agreement I executed was intended as a 

starting point for negotiations, but that if Supra was ready to execute a final version of the 

agreement, that BellSouth would revise the agreement to replace the words "ALEC" and 

"ALEC-1 I' with the words "Supra Telecommunication & Information Systems, Inc." or just 

plain "Supra". Mr. Finlen also advised me that the parties had already entered into a 

resale agreement and a collocation agreement, and therefore these items did not have to 

be included in the revised interconnection agreement. Mr. Finlen stated that no other 

changes would be made to the agreement which I had recently signed and confirmed our 

discussions via e-mail. A copy of Mr. Finlen's e-mail is attached as Exhibit 2. 

9. On or about October 27, 1997, I executed two copies of the revised 

interconnection agreement (hereafter referred to as the "Interconnection Agreement") 

sent to me by Pat Finlen and returned both copies to BellSouth for execution. Thereafter, 

on or about October 31, 1997 Jerry Hendrix, as Director of Interconnection Services for 

BellSouth, executed the Interconnection Agreement. 

10. I reviewed the Interconnection Agreement before executing the signature 

page to insure that the paper copy of the agreement was the same as the e-mailed 

version previously sent to me by Pat Finlen. 

11. After executing the Interconnection Agreement, Supra requested 

Unbundled Network Elements ("UNEs") from BellSouth on a number of occasions. 

3 



However, BellSouth has consistently refused to provide Supra with UNEs. 

12. On or about June 12, 1998, the Florida Public Service Commission 

("FPSC") entered Order No. PSC-984810-FOF-TP. On or about June 22, 1998, I wrote 

I a letter to BellSouth's Mr. Marcus Cathey requesting to purchase UNEs as a result of that 

I FPSC Order. A copy of that letter is attached hereto and marked as Exhibit 3. 

~ 13. On or about July 2, 1998, Mr. Cathey replied to my June 22nd letter stating 

that BellSouth has no contractual or statutory obligation to combine UNEs on behalf of 

Supra. A copy of that letter is attached hereto and marked as Exhibit 4. 

I 14. Since the receipt of Mr. Cathey's July 2, 1998 letter, my colleagues and I 

have reviewed our files and determined that the Interconnection Agreement which I had 

signed did in fact, include a provision requiring BellSouth to provided recombined UNEs. ~ 

Thereafter, Supra attempted to advise BellSouth on several occasions that BellSouth had 

a contractual obligation to recombine UNEs on behalf of Supra. Moreover, Supra then 

began to suspect that the interconnection agreement filed by BellSouth was not, in fact, 

the Interconnection Agreement executed between the parties. 

15. On or about August 17, 1998, Supra's immediate past General Counsel, 

Ms. Suzanne Summerlin, wrote a letter to BellSouth's Mary Jo Peed on this issue. A 

copy of that letter is attached as Exhibit 5. On or about August 21, 1998, Ms. Peed 

replied to Ms. Summerlin's letter offering to reinstate the deleted provisions back into the 

contract on the condition that the reinstatement would be treated as an amendment to the 

filed agreement. A copy of the letter is attached as Exhibit 6. Even after the amendment, 

the letter stated further that Supra would still be denied access to UNEs. 



16. Paragraph 12 of the FCC’s First Report and Order states in pertinent part 

as follows: 

The Act contemplates three paths of entry into the local market -- the 
construction of new networks, the use of unbundled elements of the 
incumbent’s network, and resale. The 1996 Act requires us to implement 
rules that eliminate statutory and regulatory barriers and remove economic 
impediments to each. We anticipate that some new entrants will follow 
multiple paths of entry as market conditions and access to capital permit. 
Some may enter by relying at first entirely on resale of the incumbent’s 
services and then gradually deploying their own facilities. This strategy was 
employed successfully by MCI and Sprint in the interexchange market 
during the 1970’s and 1980’s. Others may use a combination of entry 
strategies simultaneously -- whether in the same geographic market or in 
different ones. Some competitors may use unbundled network elements in 
combination with their own facilities to serve densely populated sections of 
an incumbent LEC’s service territory, while using resold services to reach 
customers in less densely populated areas. Still other new entrants may 
pursue a single entry strategy that does not vary by geographic region or 
over time. Section 251 neither explicitly nor implicitly expresses a 
preference for one particular entry strategy. Moreover, given the likelihood 
that entrants will combine or alter entry strategies over time, an attempt to 
indicate such a preference in our section 251 rules may have unintended 
and undesirable results. Rather, our obligation in this proceeding is to 
establish rules that will ensure that all pro-competitive entry strategies may 
be explored. As to success or failure, we look to the market, not to 
regulation, for the answer. 

FCC 96-325, at page 5, fl 12. 

17. The purchase of UNEs from BellSouth in combination with Supra’s facilities 

is a very important part of Supra’s plans of providing telecommunications services to 

subscribers. 

18. By denying Supra UNEs, BellSouth has done incalculable damage to 

Supra, its employees, the morale of the company, Supra’s business plan, competition and 

the telephone subscribers who have been denied the benefits of dealing with a competing 
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provider like Supra. 

19. Pursuant to KRS $62.020, I, OLUKAYODE A. RAMOS, under the pains and 

penalties of perjury, hereby declares that I have read the foregoing declaration and that 

the facts stated herein are true and correct. 

Executed this 27 day of March, 1999. 
P 

STATE OF FLORIDA 
COUNTY OF MIAMI-DADE 

The foregoing affidavit vas 

My Commission Expires: 

ckn wledaed b fore me this f l .  da: of 
nown to me and who did take 

- -  
March, 1999 by Olukayode A. Ramos, who is pers 
an oath. 
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P.O. Box 1441221 
Coral Gables, FL 33134-4122 

WWW & Email: 
www.supratelecoms.com 
sales@supratelecorns.com 

e 
Supra Telecom & Information Systems, Inc. 

Mr. Scott Schaefer 
Vice President-Marketing Interconnection Services 
BellSouth Telcommunications,Inc. 
Suite 34S91 
675 W. Peachtree Street, N.E 
Atlanta, Georgia 30375 
Fax: l(404) 529-7839 

Dear Mr. Schaefer: 

Pursuant to Sections 25 1 and 252 of the Telecommunications Act of 1996, 

Suura Telecommunications & Infohation Svstems, Inc. hereby request to begin the 

negotiations process to reach a mutually acceptable . Local Interconnection . Agreement 

with BellSouth Telecommunications Inc. in all the BellSouth States . 
- 

Please contact 0. Ramos at your eariiest convenience at 305 -443-3710 Ext.220 

Establish the appropriate company contacts and procedural schedule necessary to 

Implement this process. 

Sincerely, /' 

CEO 

http://www.supratelecoms.com
mailto:sales@supratelecorns.com




Phone:(30S) 443-3710 
Fax: (305) 443-1078 

Miami. FL 33 I33 
Email: sales@.stis.com 
www.stis.com 

2620 S.W. 27th Avenue 

Date: June 22, 1998 

Mr. Marcus B. Cathey 
Sales Asst. Vice President 
CLEC Interconnection sales 
BellSouth Interconnection Services 
9Ih Floor, 600 North 191h St. 
Birmingham, AL 35203 

Dear Marc, 
UNBUNDLED NETWORK ELEMENTS 

Further to our meeting dated June 8, 1998 on the above subject matter, Supra has 
compiled the following lists of Unbundled Network Elements that we wish to recombine 
into service offerings. 

-. . ' 
At this juncture, we will make several references to FCC Order 96-325 that is the 

Code of Federal Regulations 47 parts 40 to 69. It is very important to take cognizance of 
the latest FPSC Order No. PSC - 98 - 0810 - FOF - TP on UNES because without this 
order, BellSouth will still not agree to combine UNES and insist on collocation before 
ordering UNES. We requested for UNES in October 1997 and were turned down by 
BellSouth citing the Eight-Circuit ruling. 

The FPSC Order No. PSC - 98 - 0810 - FOF - TP states that: 

We find that BellSouth's requirement that an ALEC must be 
collocated in order to receive access to UNEs is in conflict with the Eighth 
Circuit. As we have already noted, the court stated held that a requesting 
carrier may achieve the capability to provide telecommunications services 
completely through access to the unbundled elements of an incumbent 
LEC's network and has no obligation to own or control some portion of a 
telecommunications network before being able to purchase unbundled 
elements. Iowa I Jtilities Bd. I , 120 F.3d at 8 14. BellSouth's collocation 
proposal would impose on an ALEC seeking unbundled access the very 
obligation the court held to be inappropriate under the Act, k., to own or 
control some portion of the network. 

. . .  
/- 

mailto:sales@.stis.com
http://www.stis.com
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Nowhere in the 
or the Eighth Circuit’s 

Act or the FCC’s rules and interconnection orders 
opinions is there support for BellSouth’s position 

that each network element ordered in sequence (in combination or for 
combining) by an ALEC must be physically disconnected fiom an ILEC’s 
network, be connected to an ALEC’s collocation facility, and then be re- 
connected to the ILEC’s network. We believe that under the Eighth 
Circuit’s opinion, collocation is only a choice for the ALEC, not a 
mandate, a choice typically to be selected when an ALEC wishes to 
interconnect its own facilities with those of the ILEC. Section 251 (c)(3) 
of the Act states that an incumbent local exchange carrier has: 

The duty to provide, to any requesting 
telecommunications carrier for the provision of a 
telecommunications service, non-discriminatory access to 
unbundled network elements on an unbundled basis at any 
technically feasible point ... An incumbent local exchange 
carrier shall provide such unbundled network elements in a 
manner that allows requesting carriers to combine such 
elements in order to provide such telecommunications 
service. 

Based on the evidence in the record, we conclude that migration of 
an existing BellSouth end user means that the same network elements 
serving that end user must be provided “as is” without physical 
disconnection. However, this does not prohibit AT&T -or‘ MCIm from 
substituting one or more of its own UNEs in conjunction with the UNEs 
that currently serve the end user. We believe that if the AT&T and MCIm 
interconnection agreements did not prohibit BellSouth fiom disconnecting 
already combined network elements, migration of network elements 
would not occur because of the court’s ruling that ILECs are not required 
to provide bundled access. Therefore, when AT&T or MCIm places an 
order for network elements, and those elements are currently combined, 
BellSouth is obligated to migrate those elements on an “as is” basis. 

BellSouth currently charges $1.49 to perform a PIC 
(Presubscribed lnterexchange Carrier) change. A PIC change is 
the process by which telecommunications end users switch long 
distance providers. 

We have found that BellSouth’s NRC study does not 
address migration. MClm’s NRC study is based on today’s 
technology. AT&T’s NRC study is based on totally forward-looking, 
best-available technology. Based on the evidence in the record, we 



3 

Network Element 
Combination 

2-wire analog loop 
and port 

find it appropriate to base our approval of NRCs for the loop and 
port combinations in issue on today's technology. 

First Additional 
Installation Installations 

$1.4596 $0.9335 

roved 
Non-recurrina C h m  

OD and Port Combinatlo nS . .  far 

4-wire analog loop 
and port 

4-wire DS1 loop and 
Port 

~ 

$1.4596 $0.9335 

$1.9995 $1.221 0 ' 

2-wire ISDN loop 1 $3.0167 1 $2.4906 
and port 

-.. ' 
Comments: We hope you understand the implications of the above in all its 
ramifications. We request that you abide by the rules moving forward and those rules are 
very clearly stated in the TA and the Order 96-325. 

Code of Federal Regulations 47 parts 40 to 69 reads as follows: 

5 51.301: 8 (i): refusal by an incumbent LEC to furnish information 
about its network that a requesting telecommunications carrier 
reasonably requires to identify the network elements that it needs in 
order to serve a particular customer; 

Comments: Supra needs all the necessary information about BellSouth's network to 
facilitate the ordering of singular and combined UNES effectively. This is absolutely 
crucial to the success of this process. 

0 51.307: (a) to (d) 

Comments: Supra will not accept any excuse for rehsing us UNES at any point or at any 
place. 
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I 

4 51.309: (a): An incumbent LEC shall not impose limitations. 
restrictions, or requirements on requests for, or the use of, unbundled 
network elements that would impair the ability of a requesting 
telecommunications carrier to offer a telecommunications service in the 
manner the requesting telecommunications carrier intends. 

Comments: Please read in conjunction with fj 51.301, tj 51.307 and tj 51.503 (c). Ensure 
that the 4 wire and 2 wire loops possess DS1 and ISDN service capabilities as we intend 
to use 2 and 4 wire loops for the provision of ISDN and Digital type services. 

0 51.309: (b): A telecommunications carrier purchasing access to an 
unbundled network facility is entitled to exclusive use of that facility for 
a period of time, or when purchasing access to a feature, function, or 
capability of a facility, a telecommunications carrier is entitled to use of 
that feature, function, or capability for a period of time. A 
telecommunications carrier's purchase of access to an unbundled network 
element does not relieve the incumbent LEC of the duty to maintain, 
repair, or replace the unbundled network element. 

Comments: Please note above statement especially repair of the loop. We will need 
adequate repair interface. The problem with TAFI is still unresolved despite several 
promises. 

0 51.311: (b): Except as provided in paragraph (c) of this%ction, to the 
extent technically feasible, the quality of an unbundled network element, 
as well as the quality of the access to such unbundled network element, 
that an incumbent LEC provides to a requesting telecommunications 
carrier shall be at least equal in quality to that which the incumbent LEC 
provides to itself. If an incumbent LEC fails to meet this requirement, 
the incumbent LEC must prove to the state commission that it is not 
technically feasible to provide the requested unbundled network element, 
or to provide access to the requested unbundled network element, at a 
level of quality that is equal to that which the incumbent LEC provides to 
itself. 

(c): To the extent technically feasible, the quality of an unbundled 
network element, as well as the quality of the access to such unbundled 
network element, that an incumbent LEC provides to a requesting 
telecommunications carrier shall, upon request, be superior in quality to 
that which the incumbent LEC provides to itself. If an incumbent LEC 
fails to meet this requirement, the incumbent LEC must prove to the 
state commission that it is not technically feasible to provide the 
requested unbundled network element or access to such unbundled 
network element at the requested level of quality that is superior to that 
which the incumbent LEC provides to itself. Nothing in this section 
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prohibits an incumbent LEC from providing interconnection that is lesser 
in quality at the sole request of the requesting telecommunications 
carrier. 

Comments: I am sure the above provisions are very clear. If you need further 
assistance on interpretation, please call Messrs. Bob Hams and Victor Miriki at 305 476 
4270 and 305 476 4250 respectively. 

9 51.313: (b): Where applicable, the terms and conditions pursuant to 
which an incumbent LEC offers to provide access to unbundled network 
elements, including but not limited to, the time within which the 
incumbent LEC provisions such access to unbundled network elements, 
shall, at a minimum, be no less favorable to the requesting carrier than 
the terms and conditions under which the incumbent LEC provides such 
elements to itself. 

0 51.313: (c): An incumbent LEC must provide a carrier purchasing 
access to unbundled network elements with the pre-ordering, ordering, 
provisioning, maintenance and repair, and billing functions of the 
incumbent LEC's operations support systems. 

Comments: We will need the necessary OSS BellSouth has in house. 

6 51.315: (a): An incumbent LEC shall provide unbundled network 
elements in a manner 'that allows requesting telecommunications carriers 
to combine such network elements in order to provide a 
telecommunications service. 

(b) Except upon request, an incumbent LEC shall not separate 
requested network elements that the incumbent LEC currently combines. 

(c) Upon request, an incumbent LEC shall perform the functions 
necessary to combine unbundled network elements in any manner, even 
if those elements are not ordinarily combined in the incumbent LEC's 
network, provided that such combination is: 

(1) technically feasible; and 
(2) would not impair the ability of other carriers to obtain 

access to unbundled network elements or to interconnect with the 
incumbent LEC's network. 

(d) Upon request, an incumbent LEC shall perform the functions 
necessary to combine unbundled network elements with elements 
possessed by the requesting telecommunications carrier in any 
technically feasible manner. 



I) 6 

Comments: Please refer to the FPSC Order No. PSC - 98 - 08 10 - FOF - 
TP. 

5 51.319: An incumbent LEC shall provide nondiscriminatory access in 
accordance with 6 51.31 1 of this part and section 251(c)(3) of the Act to 
the following network elements on an unbundled basis to any requesting 
telecommunications carrier for the provision of a telecommunications 
service: 

(a) Local @. The local loop network element is defined as a 
transmission facility between a distribution frame (or its equivalent) in an 
incumbent LEC central office and an end user customer premises; 

(1) The network interface device network element is 
defined as a cross-connect device used to connect loop facilities to inside 
wiring. 

(2) An incumbent LEC shall permit a requesting 
telecommunications carrier to connect its own local loops to the inside 
wiring of premises through the incumbent LEC's network interface 
device. The requesting telecommunications carrier shall establish this 
connection through an adjoining network interface device deployed by 
such telecommunications carrier; 

- 

(c) Switchiu -. 

(1) Local Switching Capability. 

(i) The local switching capability network element 
is defined as: 

(A) line-side facilities, which include, but 
are not limited to, the connection between a loop termination at a main 
distribution frame and a switch line card; 

(B) trunk-side facilities, which include, but 
are not limited to, the connection between trunk termination at a trunk- 
side cross-connect panel and a switch trunk card; and 

(C) all features, functions, and capabilities 

( I )  the basic switching function of 
of the switch, which include, but are not limited to: 

connecting lines to lines, lines to trunks, trunks to lines, and trunks to 
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trunks, as well as the same basic capabilities made available to the 
incumbent LEC's customers, such as a telephone number, white page 
listing, and dial tone; and 

(2) all other features that the switch 
is capable of providing, including but not limited to custom calling, 
custom local area signaling service features, and Centrex, as well as any 
technically feasible customized routing functions provided by the switch. 

(ii) An incumbent LEC shall transfer a customer's 
local service to a competing carrier within a time period no greater than 
the interval within which the incumbent LEC currently transfers end 
users between interexchange carriers,*if such transfer requires only a 
change in the incumbent LEC's software; 

(2) Tandem Switching Capability. The tandem switching 
capability network element is defined as: 

(i) trunk-connect facilities, including but not 
limited to the connection between trunk termination at a cross-connect . .  
panel and a switch trunk card; 

(ii) the basic switching function of connecting 

-. . trunks to trunks; and 

(iii) the functions that are centralized in tandem 
switches (as distinguished from separate end-office switches), including 
but not limited to call recording, the routing of calls to operator services, 
and signaling conversion features; 

(1) Interoffice transmission facilities are defined as 
incumbent LEC transmission facilities dedicated to a particular customer 
or carrier, or shared by more than one customer or carrier, that provide 
telecommunications between wire centers owned by incumbent LECs or 
requesting telecommunications carriers, or between switches owned by 
incumbent LECs or requesting telecommunications carriers. 

(2) The incumbent LEC shall: 

(i) provide a requesting telecommunications 
carrier exclusive use of interoffice transmission facilities dedicated to a 
particular customer or carrier, or use of the features, functions, and 
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capabilities of interoffice transmission facilities shared by more than one 
customer or carrier; 

( i i )  provide all technically feasible transmission 
facilities, features, functions, and capabilities that the requesting 
telecommunications carrier could use to provide telecommunications 
services; 

(iii) permit, to the extent technically feasible, a 
requesting telecommunications carrier to connect such interoffice 
facilities to equipment designated by the requesting telecommunications 
carrier, including, but not limited to, the requesting telecommunications 
carrier's collocated facilities; and 

(iv) permit, to the extent technically feasible, a 
requesting telecommunications carrier to obtain the functionality 
provided by the incumbent LEC's digital cross-connect systems in the 
same manner that the incumbent LEC provides such functionality to 
interexchange carriers; 

(e) &pal ing  Networks Q& Call-Related Databases. 

(1) Signaling Networks. 
-. * - 

(i) Signaling networks include, but are not limited 
to, signaling links and signaling transfer points. 

(ii) When a requesting telecommunications carrier 
purchases unbundled switching capability from an incumbent LEC, the 
incumbent LEC shall provide access to its signaling network from that 
switch in the same manner in which it obtains such access itself. 

(iii) An incumbent LEC shall provide a requesting 
telecommunications carrier with its own switching facilities access to the 
incumbent LEC's signaling network for each of the requesting 
telecommunications carrier's switches. This connection shall be made in 
the same manner as an incumbent LEC connects one of its own switches 
to a signal transfer point. 

(iv) Under this paragraph, an incumbent LEC is 
not required to unbundle those signaling links that connect service 
control points to switching transfer points or to permit a requesting 
telecommunications carrier to link its own signal transfer points directly 
to the incumbent LEC's switch or call-related databases; 
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(2) Call-Related Databases. 

(i)  Call-related databases are defined as databases, 
other than operations support systems, that are used in signaling 
networks for billing and collection or the transmission, routing, or other 
provision of a telecommunications service. 

(ii) For purposes of switch query and database 
response through a signaling network, an incumbent LEC shall provide 
access to its call-related databases, including, but not limited to, the Line 
Information Database, Toll Free Calling database, downstream number 
portability databases, and Advanced Intelligent Network databases, by 
means of physical access at the signaling transfer point linked to the 
unbundled database. 

(iii) An incumbent LEC shall allow a requesting 
telecommunications carrier that has purchased an incumbent LEC's local 
switching capability to use the incumbent LEC's service control point 
element in the same manner, and via the same signaling links, as the 
incumbent LEC itself. 

(iv) An incumbent LEC shall allow a requesting 
telecommunications carrier that has deployed its own s w i ~ h :  and has 
linked that switch to an incumbent LEC's signaling system, to gain 
access to the incumbent LEC's service control point in a manner that 
allows the requesting carrier to provide any call-related, database- 
supported services to customers served by the requesting 
telecommunications carrier's switch. 

(v) A state commission shall consider whether 
mechanisms mediating access to an incumbent LEC's Advanced 
Intelligent Network service control points are necessary, and if so, 
whether they will adequately safeguard against intentional or 
unintentional misuse of the incumbent LEC's Advanced Intelligent 
Network facilities. 

(vi) An incumbent LEC shall provide a requesting 
telecommunications carrier with access to call-related databases in a 
manner that complies with section 222 of the Act; 

(3) Service Management Systems. 
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(A) A service management system is defined as a 
computer database or system not part of the public switched network 
that, among other things: 

(L) interconnects to the service control 
point and sends to that service control point the information and call 
processing instructions needed for a network switch to process and 
complete a telephone call; and 

with the capability of entering and storing data regarding the processing 
and completing of a telephone call. 

(2) provides telecommunications carriers 

(B) An incumbent LEC shall provide a requesting 
telecommunications carrier with the information necessary to enter 
correctly, or format for entry, the information relevant for input into the 
particular incumbent LEC service management system. 

(C) An incumbent LEC shall provide a requesting 
telecommunications carrier the same access to design, create, test, and 
deploy Advanced Intelligent Network-based services at the service , 
management system, through a service creation environment, that the 
incumbent LEC provides to itself. 

(D) A state commission shall consider whether 
mechanisms mediating access to Advanced Intelligent Ne&&rk service 
management systems and service creation environments are necessary 
and if so, whether they will adequately safeguard against intentional or 
unintentional misuse of the incumbent LEC's Advanced Intelligent 
Network facilities. 

(E) An incumbent LEC shall provide a requesting 
telecommunications carrier access to service management systems in a 
manner that complies with section 222 of the Act; 

(1) Operations support systems functions consist of pre- 
ordering, ordering, provisioning, maintenance and repair, and billing 
functions supported by an incumbent LEC's databases and information. 

(2) An incumbent LEC that does not currently comply 
with this requirement shall do so as expeditiously as possible, but, in any 
event, no later than January 1, 1997; and 



(g) Ql&2mQLServrcesaadDIrecrorvAssisrance . An incumbent 
LEC shall provide access to operator service and directory assistance 
facilities where technically feasible. 

Comments: This section provides authority to Supra to order all forms of UNES and for 
BellSouth to provision them. 

6 51.503: (c): The rates that an incumbent LEC assesses for elements shall not vary on 
the basis of the class of customers served by the requesting carrier, or on the type of 
services that the requesting carrier purchasing such elements uses them to provide. 

Comments: Supra will insist that BellSouth comply with this provision in its entirety. 

In generating these service combinations, I detected anomalies between the sub- 
element descriptions in the BellSouth - Supra interconnection contract, and the UNE 
presentation given to us b i  Jerry Latham. Since I know that we currently have agreed 
upon access to elements described in our interconnection contract, I have used this 
reference exclusively in defining service combinations. In general, our contract is 
already offering us loops consisting of several recombined sub-elements, so it didn’t 
make sense to subdivide into finer segments than the contract specifies. 

- At this point, we are interested in the combination of the following network elements: 

4 wire analog loop, including NID, and Port with its functionality that include the 
enhanced services like caller ID, call waiting, hunting, call forwarding etc. 
2 wire analog loop, including NID and Port with its fbnctionality that include the 
enhanced services like caller ID, call waiting, hunting, call forwarding etc. 

Apart from using the above combined elements for 1 FB and 1 FR-type services, 
we will use them to provide ISDN, T1 and PRI type services. Please let us know what 
other UNES BellSouth will have to recombine for Supra to create those services. 

We have taken our time to establish the proper basis for our demand because this 
is our business case. We have been disappointed many times in the past by BellSouth and 
will not tolerate hrther disappointments. 

We will like to commence ordering of these combined elements on or before July 
1, 1998. Please let us know exactly in detail what ordering process needs to be followed 
by Supra and BellSouth to make that date a reality. We await positive responses to Dave 
Nilson’s letters of 04/29/98 and 06/05/98 to Mr. Pat Finlen. 
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If BellSouth does not intend to honor these requests in a professional, timely and 
business-like fashion because of any legal argument, please have your counsel 
immediately contact our General Counsel, Suzanne F. Summerlin, at (850) 656 2288. 
Supra cannot afford delays in this process and will not tolerate them. 

Yours 

@ 
OLUKAYODE A. W O S  
President and CEO 

Attachments. 



BellSouth Interconnection Services 205 321 -4900 Marcus B. Cathey 
9th Floor Fax 205 321 -4334 Sales Assistant Vice President 
600 North 19th Street 
Birmingham. Alabama 35203 Internet 

Pager I 800 946-4646 PIN 2295861 CLEC Interconnection Sales 

Marcus.B.Cathe@bridge. bst.bls.com 

July 2, 1998 

Mr. Olukayode Ramos 
President and CEO 
Supra Telecom & Information Systems, Inc. 
2620 S.W. 27th Avenue 
Miami, FL 331 33 

Dear Mr. Ramos: 

This is in response to your letter dated June 22, 1998 regarding Supra's request to purchase 
recombined Unbundled Network Elements. As I stated in my letter of June 25, 1998, 

Elements on behalf of Supra Telecom & Information Systems, Inc. Any agreement to 
combine Unbundled Network Elements will be outside of BellSouth's statutory obligations, 
and will be market priced and not subject to the jurisdiction of the Commission. We are 
currently in the process of formulating our pricing proposal along theselines in response to 
your request and should provide it to you by July 9, 1998. 

- BellSouth has no contractual or statutory obligation to combine Unbundled Network 

Should you have any further questions, please feel free to contact me. I can be reached at 
205/321-4900 

Sincerely, 

Sales Assistance Vi 
Marcus Cathey 

http://bst.bls.com


Phone: (305) 43-37 IO 
Fa: (305) 443-1078 
2620 S.W. 27th Avenue 
Miami. FL. 33133 
Email: ul&+,tjs.com 
www.nis.com 

August 17, 1998 

VIA FAX: (305) 577-4491 

Nancy B. White, E s q .  
and Mary Jo Peed, Esq. 
c/o Ms. Nancy Sins 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Dear Nancy and Mary Jo: 

Supra Telecommunications & Information Systems, Inc., and 
BellSouth Telecommunications, Inc., that need to be resolved. 

Regarding the issue of Supra's desire to physically . .  
collocate in the North Dade Golden Glades and the West Palm Beach 
Gardens' central offices, it is Supra's position that there is 
adequate space for Supra to physically collocate its Class 5 
switches and other necessary equipment. I would like to set up a 
meeting to discuss the results of the walk-through and the 
revised central office maps and Supra's specific desires 
regarding space in each of these central offices. 

you would obtain specific information regarding any problems with 
meeting the Florida Public Service Commission's three month 
deadline fo r  each of Supra's applications for physical 
collocation. 
whether BellSouth intends to meet the deadline for each 
application or exactly why the deadline cannot be met for each 
application. 

2. 
physically collocate in the 17 BellSouth central offices that 
Supra has applied for, it is Supra's intention to physically 
collocate equipment that will provide information services as 
well as basic telecommunications services. The "information 
services" equipment that Supra iptends,.to physically collocate 
includes equipment that can pro'vide anything traditionally 
considered "information services,u as well as anything considered 
an "enhanced service," Internet services, etc. The specific 
equipment has been identified on the physical collocation 
applications that have already been approved by BellSouth. It is 
Supra's position that the Telecommunications Act and the FCC's 

I wish to address several matters that are pending between 

- 1. 

In addition, when you and I net a few weeks ago, you stated 

W e  need to have specific information regarding 

Regarding the issue of what equipment Supra intends to 

' m e t  No. 980800-TP 
-bit No. 17 

RECEIVED FROM:984 f Page 1 Of 2 

http://ul&+,tjs.com
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First Report and Order provide legal support for Supra's right to 
physically collocate t h i s  type o f  equipment in BellSouth's 
central offices. 
from BellSouth regarding whether BellSouth intends to object to 
any of Supra's equipment being physically collocated on the basis 
of any theory so that Supra may apply f o r  a decision on this 
matter at the Florida Public Service Commission. 

Regarding the issue of Supra's right to obtain 
combinations of unbundled network elements from BellSouth, it is 
Supra's position that Supra's interconnection agreement provides 
authority for Supra to obtain these combinations. 
Section from Supra's interconnection agreement specifically 
provides Supra this right. 
rely on the fact that the version of the Interconnection 
Agreement filed by BellSouth w i t h  the Florida Public Service 
Commission does not  include this particular section, Supra wishes 
to inform BellSouth that the draft agreement that M r .  Finlen 
provided M r .  Ramos and which Mr. Ramos signed immediately 
(according to M r .  Finlen's testimony), and that M r .  Finlen 
provided Supra by e-mail immediately prior to producing the final 
version for signing, included this provision. If there is a 
difference between the draft version agreed to ard the version 
filed with the Conunis'sion (other than the removal of the 
Collocation and Resale Agreements which had been entered into separately and the insertion of Supra's name in appropriate . 
spaces), Supra suggests that any such difference should not exist  
and BellSouth may w i s h  to inquire internally as to how that might 
have happened. 

Therefore, Supra would like to be informed inmediately as to 
the prices for the combinations of unbundled network elements set 
out i n  Supra's Interconnection Agreement and the time frames in 
which they cari be provided. 

Supra would like an immediate clarification 

3 .  

The attached 

To the extent BellSouth intends to 

You will note that t h i s  letter is not being copied to the 
Commission Staff at this tine t o  p 
opportunity to work these matters o narrow window of opportunity. If r from you on 
these issues within the next day or two, S 
pursue relief at the Commission. Thank yo 
these matters. 

ill be forced 

SFS : ss 



Mary Jo Peed 
General Attorney 

August 21,1998 

BellSouth Telecommunications, Inc 
Legal Department -Suite 4300 
675 West Peachtree Street 
Atlanta, Georgia 30375-0001 
Telephone: 404-335-0705 
Facsimile: 404-525-5360 

Via Facsimile 

Suzanne Fannon Summerlin, Esq. 
131 1-B Paul Russell Road, #201 
Tallahassee, Florida 32301 

Re: Your letter of August 17, 1998 

Dear Ms. Summerlin: 

Pursuant to your letter of August 17, 1998, this is BellSouth's response to Issues 2 and 
3 delineated therein. As I stated in my voice mail earlier this week, Nancy White will be 
responding to your Issue 1 under separate cover. 

With regard to Issue 2 and the type of equipment that may be placed in physical 
collocation space occupied by Supra, you and I had a detailed conversation regarding 
this matter at the end of July. Contrary to your assertion, BellSouth has never 
approved the placement of the equipment listed in Supra's applications for physical 
collocation space. 

Supra's physical collocation applications request that Supra be allowed to place ATM 
nodes (Cisco Systems Model No. IGX-16-RM); Digital switches (lucent Tech Model No. 
5ESS); Digital Loop Carrier equipment (Lucent Tech Model No. SLC2000); and Cisco 
Systems equipment Model No. AS5248-56K-CH (identified by Supra as Remote Access 
Concentrators). Section III(A) of Supra's Collocation Agreement, executed by Mr. 
Ramos on July 21, 1998, states that "BellSouth shall permit lnterconnector to place, 
maintain, and operate in the Collocation Space any equipment that lnterconnector is 

operate in collocation space and that is used by lnterconnector to provide services * 

which Interconnector has the legal authority to provide." In an effort to be perfectly 
clear and to finally put this issue to rest, BellSouth does not authorize the placement 
of the remote access concentrators in the physical collocation space occupied 
by Supra. BellSouth does, however, authorize the placement of the ATM nodes, 
the digital switches, and the digital loop carrier equipment identified by the model 

authorized by BellSouth and by Federal or State regulators to place, maintain and . -  

Docket No. 980800-TP 
Wit No. OAR-19 
Page 1 of 5 



numbers in Supra's applications in the physical collocation space occupied by 
Supra. 

BellSouth's position regarding Supra's equipment requests is consistent with the 
BellSouth policy sent to Mr. Ramos from Marc Cathey on July 14, 1998 and is 
consistent with our discussions at the end of July and the portions of the FCC's First 
Report and Order that I cited in those discussions.' ATM nodes, digital switches and 
digital loop carrier equipment are all capable of providing telecommunications services 
and information services through the same arrangement. The remote access 
concentrator equipment is not. BellSouth administers its policy regarding equipment 
placed by Interconnectors in physical collocation arrangements in a non-discriminatory 
manner. 

With regard to Issue 3, I have researched the issue of the language regarding network 
element combinations cited in Mr. David Nilson's letter to Marc Cathey dated August 3, 
1998. That language was not contained in the interconnection agreement executed by 
BellSouth and Mr. Ramos and filed with the Florida Public Service Commission. The 
language was contained in the e-mailed agreement sent to Mr. Ramos by Pat Finlen. 
Mr. Finlen did not know of the inconsistencies between the two documents when he 
prepared the final version of the agreement to be executed and did not become aware 
of the inconsistency until Mr. Nilson's letter of August 3rd. I am enclosing an 
amendment to the filed agreement to be executed by Mr. Ramos so that the language 
may be incorporated within the filed and approved document. On behalf of BellSouth, I 
apologize to Supra for this error. 

- 

As to the intent of the language of sections 2.1.1 through 2.1.6, this language does not 
give Supra authority to obtain these combinations. The language of section 2.1.1 is 
conditional upon two discreet events, neither of which have occurred. As you know 
section 2.1.1 states the following: 

, 

Where BellSouth offers to Supra Telecommunications and 
Information Systems, Inc., either through a negotiated arrangement 
or as a result of an effective Commission order, a combination of 
Network elements priced as individual unbundled network elements, 
The following product combination will be made available. All other 
requests for unbundled element combinations will be evaluated via 
the Bona Fide Request Process, as set forth in Attachment 9. 

- 
(Emphasis added). This language is consistent 4 t h  BellSouth's position in regards to 
providing combinations of network elements to new entrants. At present, there is no 
effective Commission order that requires BellSouth to offer to Supra a combination of 

In the recently issued Memorandum Opinion and Order and Notice of Proposed Rulemaking in CC 1 

Docket No. 98-147 et. al., the FCC "tentatively concluded that we should decline to require collocation of 
equipment used to provide enhanced services." FCC 98-188 at para. 132. 

Document #: 131232 2 
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network elements. BellSouth is willing, however, to negotiate with Supra and, if 
negotiations are successful, to provide such combinations for the price of the network 
elements and a negotiated professional 'service fee, commonly referred to as "a glue 
charge." If Mr. Ramos is interested in negotiating such an arrangement, Mr. Finlen 
would be happy to discuss this with him. In any event, the language of sections 1.3, 1.4 
and 1.5 of Attachment 2 that sets forth the price of combinations of network elements 
where Supra does the combining and duplicates a service identical to a BellSouth retail 
offering will continue to apply. In those circumstances the price paid by Supra would be 
the retail price of the duplicated service less the wholesale discount. 

Lastly, at the end of July, I sent to you, at your request, both electronically and through 
hand delivery, the documents necessary for Supra to adopt the MClmetro agreement. I 
have never received any further communication from you regarding this matter. Could 
you please let me know what Supra intends to do regarding the adoption of another 
agreement? 

If you have further questions or would like to discuss the matters contained within this 
correspondence, please feel free to call me. 

Cc: Nancy White 
Pat Finlen 

Attach men t 

Document #: 131232 = 3 
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P.O. Box 1441221 
CoraIGables, FL 33134-4122 

0 

Supra Telecom & Information Systems, Inc. 

Mr. Scott Schaefer 
Vice President-Marketing Interconnection Services 
BellSouth Telcommunications,Inc. 
Suite 34S91 
675 W. Peachtree Street, N.E 
Atlanta, Georgia 30375 
Fax: l(404) 529-7839 

Dear Mr. Schaefer: 

Pursuant to Sections 25 1 and 252 of the Telecommunications Act of 1996, 

SuDra Telecommunications & Information Svstems, Inc. hereby request to begin the 

negotiations process to reach a mutually acceptable . Local Interconnection . Agreement 

with BellSouth Telecommunications Inc. in all the BellSouth States . 

Please contact 0. Ramos at your eariiest convenience at 305 4 3 - 3 7 1 0  Ext.220 

Establish the appropriate company contacts and procedural schedule necessary to 

Implement this process. 

Sincerely, /' 



e 

From: Patrick C. Finlen <Patrick.Finlen@bridge.bst.bls.com> 
To: Kay Ramos <kayramos@supratelecoms.com> 
Subject: Interconnection Agreement 
Date: Thursday, October 23, 1997 1256 PM 

Attached is the original message. 

2 
Pat F. 

*_-_----------_--_------------- Forwarded Message ------- -----_-_-_ ------_ 
Date: Tue, 21 Oct 1997 18:21:19 -0600 
From: Patrick C. Finlen <Patrick.Finlen@bridge.bst.bls.com> 
Subject: Interconnection Agreement 
To: Kay Ramos <kayramos@supra.com> 

Mr. Ramos, 

It was a pleasure talking with you this afternoon. As you requested 
attached is an electronic copy of a revised BellSouth Standard 
Interconnection Agreement. The revisions contained in the attached are: 

Attachment 1 (Resale) - Agreed to under separate agreement 
Attachment 4 (Collocation) - Agreed to under separate agreement 
ALEC-1 replaced with Supra Telecommunications and Information 

- Systems, Inc. 

The agreement is made up of numerous "WORD" files. These files have been 
compressed into one file in order to speed delivery to you via the 
Internet The filename for the compressed file is AGREEMNT.ZIP. I've also 
enclosed a copy to PKUNZIP.EXE so you can un-compress the file. Once 
you've downloaded the files to your computer simply go to your DOS prompt 
and type C:[Drive Letter and location of where you downloaded the 
fileslpkunzip *.zip. This will un-compress the file. You will have 24 
files. One will be the compressed file, another will be the PKUNZIP.EXE 
file, and 22 "WORD" files which will be the agreement. The signature page 
is in the file called TERMCOND.DOC. 

Once you have reviewed the documents please contact me so we can 
coordinate our signing's and prepare a package for filing with the 
Commissions. 

Please call me should you have any problems uncompressing the files or 
have any further questions regarding the agreement. I can be reached at 
(404) 927-8389. 

Page 1 



Date: June 22, 1998 

Mr. Marcus B. Cathey 
Sales Asst. Vice President 
CLEC Interconnection sales 
BellSouth Interconnection Services 
gth Floor, 600 North 19Ih St. 
Birmingham, AL 35203 

Dear Marc, 
UNBUNDJXD NETWORK EI&MENTS 

- Further to our meeting dated June 8, 1998 on the above subject matter, Supra has 
compiled the following lists of Unbundled Network Elements that we wish to recombine 
into service offerings. -. . 

At this juncture, we will make several references to FCC Order 96-325 that is the 
Code of Federal Regulations 47 parts 40 to 69. It is very important to take cognizance of 
the latest FPSC Order No. PSC - 98 - 08 10 - FOF - TP on UNES because without this 
order, BellSouth will still not agree to combine UNES and insist on collocation before 
ordering UNES. We requested for UNES in October 1997 and were turned down by 
BellSouth citing the Eight-Circuit ruling. 

The FPSC Order No. PSC - 98 - 0810 - FOF - TP states that: 

We find that BellSouth's requirement that an ALEC must be 
collocated in order to receive access to UNEs is in conflict with the Eighth 
Circuit. As we have already noted, the court stated held that a requesting 
carrier may achieve the capability to provide telecommunications services 
completely through access to the unbundled elements of an incumbent 
LEC's network and has no obligation to own or control some portion of a 
telecommunications network before being able to purchase unbundled 

, 120 F.3d at 814. BellSouth's collocation elements. Iowa U t h e s  Bd. I 
proposal would impose on an ALEC seeking unbundled access the very 
obligation the court held to be inappropriate under the Act, h., to own or 
control some portion of the network. 

/ 
. . .  
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Nowhere in the Act or the FCC’s rules and interconnection orders 
or the Eighth Circuit’s opinions is there support for BellSouth’s position 
that each network element ordered in sequence (in combination or for 
combining) by an ALEC must be physically disconnected from an ILEC’s 
network, be connected to an ALEC’s collocation facility, and then be re- 
connected to the ILEC’s network. We believe that under the Eighth 
Circuit’s opinion, collocation is only a choice for the ALEC, not a 
mandate, a choice typically to be selected when an ALEC wishes to 
interconnect its own facilities with those of the ILEC. Section 251 
of the Act states that an incumbent local exchange camer has: 

The duty to provide, to any requesting 
telecommunications carrier for the provision of a 
telecommunications service, non-discriminatory access to 
unbundled network elements on an unbundled basis at any 
technically feasible point ... An incumbent local exchange 
carrier shall provide such unbundled network elements in a 
manner that allows requesting carriers to combine such 
elements in order to provide such telecommunications 
service. 

Based on the evidence in the record, we conclude that migration of 
an existing BellSouth end user means that the same network elements 
serving that end user must be provided “as is” without physical 
disconnection. However, this does not prohibit AT&T -oi MCIm from 
substituting one or more of its own UNEs in conjunction with the UNEs 
that currently serve the end user. We believe that if the AT&T and MCIm 
interconnection agreements did not prohibit BellSouth from disconnecting 
already combined network elements, migration of network elements 
would not occur because of the court’s ruling that ILECs are not required 
to provide bundled access. Therefore, when AT&T or MCIm places an 
order for network elements, and those elements are currently combined, 
BellSouth is obligated to migrate those elements on an “as is” basis. 

BellSouth currently charges $1.49 to perform a PIC 
(Presubscribed lnterexchange Carrier) change. A PIC change is 
the process by which telecommunications end users switch long 
distance providers. 

tssion &moved Nonrecurrina - Charaes fo r the Mtwation o f 
na RellSouth Customer Without I .OOD and Port Swaration 

We have found that BellSouth’s NRC study does not 
address migration. MClm’s NRC study is based on today’s 
technology. AT&T’s NRC study is based on totally forward-looking, 
best-available technology. Based on the evidence in the record, we 
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find it appropriate to base our approval of NRCs for the loop and 
port combinations in issue on today's technology. 

far 
d Port Combinations 

Installations 
Network Element First 

Corn bination Installation 

2-wire analog loop 
and port 

$0.9335 

I $3*0167 
2-wire ISDN loop 
and port 

$2.4906 

I 4-wire analog loop 
and port 

I Port I $1-9995 I $1.2210 
4-wire DS1 loop and 

-.- 0 

Comments: We hope you understand the implications of the above in all its 
ramifications. We request that you abide by the rules moving forward and those rules are 
very clearly stated in the TA and the Order 96-325. 

Code of Federal Regulations 47 parts 40 to 69 reads as follows: 

5 51.301: 8 (i): refusal by an incumbent LEC to furnish information 
about its network that a requesting telecommunications carrier 
reasonably requires to identify the network elements that it needs in 
order to serve a particular customer; 

Comments: Supra needs all the necessary information about BellSouth's network to 
facilitate the ordering of singular and combined UNES effectively. This is absolutely 
crucial to the success of this process. 

6 51.307: (a) to (d) 

Comments: Supra will not accept any excuse for refking us UNES at any point or at any 
place. 
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9 51.309: (a): An incumbent LEC shall not impose limitations. 
restrictions, or requirements on requests for, or the use of. unbundled 
network elements that would impair the ability of a requesting 
telecommunications carrier to offer a telecommunications service in the 
manner the requesting telecommunications carrier intends. 

Comments: Please read in conjunction with 3 51.301,§ 51.307 and Q 51.503 (c). Ensure 
that the 4 wire and 2 wire loops possess DS1 and ISDN service capabilities as we intend 
to use 2 and 4 wire loops for the provision of ISDN and Digital type services. 

3 51.309: (b): A telecommunications carrier purchasing access to an 
unbundled network facility is entitled to exclusive use of that facility for 
a period of time, or when purchasing access to a feature, function. or 
capability of a facility, a telecommunications carrier is entitled to use of 
that feature, function, or capability for a period of time. A 
telecommunications carrier's purchase of access to an unbundled network 
element does not relieve the incumbent LEC of the duty to maintain, 
repair, or replace the unbundled network element: 

Comments: Please note above statement especially repair of the loop. We will need 
adequate repair interface. The problem with TAFI is still unresolved despite several 
promises. 

Q 51.311: @): Except as provided in paragraph (c) of this'ie'ction, to the 
extent technically feasible, the quality of an unbundled network element, 
as well as the quality of the access to such unbundled network element, 
that an incumbent LEC provides to a requesting telecommunications 
carrier shall be at least equal in quality to that which the incumbent LEC 
provides to itself. If an incumbent LEC fails to meet this requirement, 
the incumbent LEC must prove to the state commission that it is not 
technically feasible to provide the requested unbundled network element, 
or to provide access to the requested unbundled network element, at a 
level of quality that is equal to that which the incumbent LEC provides to 
itself. 

(c): To the extent technically feasible, the quality of an unbundled 
network element, as well as the quality of the access to such unbundled 
network element, that an incumbent LEC provides to a requesting 
telecommunications carrier shall, upon request, be superior in quality to 
that which the incumbent LEC provides to itself. If an incumbent LEC 
fails to meet this requirement, the incumbent LEC must prove to the 
state commission that it is not technically feasible to provide the 
requested unbundled network element or access to such unbundled 
network element at the requested level of quality that is superior to that 
which the incumbent LEC provides to itself. Nothing in this section 
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prohibits an incumbent LEC from providing interconnection that is lesser 
in quality at the sole request of the requesting telecommunications 
carrier. 

Comments: 1 am sure the above provisions are very clear. If you need further 
assistance on interpretation, please call Messrs. Bob Hams and Victor Miriki at 305 476 
4270 and 305 476 4250 respectively. 

9 51.313: (b): Where applicable, the terms and conditions pursuant to 
which an incumbent LEC offers to provide access to unbundled network 
elements, including but not limited to, the time within which the 
incumbent LEC provisions such access to unbundled network elements, 
shall, at a minimum, be no less favorable to the requesting carrier than 
the terms and conditions under which the incumbent LEC provides such 
elements to itself. 

3 51.313: (c): An incumbent LEC must provide a carrier purchasing 
access to unbundled network elements with the pre-ordering, ordering, 
provisioning, maintenance and repair, and billing functions of the 
incumbent LEC's operations support systems. 

Comments: We will need the necessary OSS BellSouth has in house. 

6 51.315: (a): An incumbent LEC shall provide unbundled network 
elements in a manner that allows requesting telecommunications carriers 
to combine such network elements in order to provide a 
telecommunications service. 

(b) Except upon request, an incumbent LEC shall not separate 
requested network elements that the incumbent LEC currently combines. 

(c) Upon request, an incumbent LEC shall perform the functions 
necessary to combine unbundled network elements in any manner, even 
if those elements are not ordinarily combined in the incumbent LEC's 
network, provided that such combination is: 

(1) technically feasible; and 
(2) would not impair the ability of other carriers to obtain 

access to unbundled network elements or to interconnect with the 
incumbent LEC's network. 

(d) Upon request, an incumbent LEC shall perform the functions 
necessary to combine unbundled network elements with elements 
possessed by the requesting telecommunications carrier in any 
technically feasible manner. 
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Comments: Please refer to the FPSC Order No. PSC - 98 - 0810 - FOF - 
TP. 

0 51.319: An incumbent LEC shall provide nondiscriminatory access in 
accordance with 0 51.31 1 of this part and section 251(c)(3) of the Act to 
the following network elements on an unbundled basis to any requesting 
telecommunications carrier for the provision of a telecommunications 
service: 

(a) Local @. The local loop network element is defined as a 
transmission facility between a distribution frame (or its equivalent) in an 
incumbent LEC central office and an end user customer premises; 

(1) The network interface device network element is 
defined as a cross-connect device used to connect loop facilities to inside 
wiring. 

(2) An incumbent LEC shall permit a requesting 
telecommunications carrier to connect its own local loops to the inside 
wiring of premises through the incumbent LEC's network interface 
device. The requesting telecommunications carrier shall establish this 
connection through an adjoining network interface device de'ployed by 
such telecommunications carrier; 

(c) Switchiu -. 

(1) Local Switching Capability. 

(i) The local switching capability network element 
is defined as: 

(A) line-side facilities, which include, but 
are not limited to, the connection between a loop termination at a main 
distribution frame and a switch line card; 

(B) trunk-side facilities, which include, but 
are not limited to, the connection between trunk termination at a trunk- 
side cross-connect panel and a switch trunk card; and 

(C) all features, functions, and capabilities 

(I) the basic switching function of 
of the switch, which include, but are not limited to: 

connecting lines to lines, lines to trunks, trunks to lines, and trunks to 
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trunks, as well as the same basic capabilities made available to the 
incumbent LEC's customers, such as a telephone number, white page 
listing, and dial tone; and 

. (2) all other features that the switch 
is capable of providing, including but not limited to custom calling, 
custom local area signaling service features, and Centrex, as well as any 
technically feasible customized routing functions provided by the switch. 

(ii) An incumbent LEC shall transfer a customer's 
local service to a competing carrier within a time period no greater than 
the interval within which the incumbent LEC currently transfers end 
users between interexchange carriers, if such transfer requires only a 
change in the incumbent LEC's software; 

(2) Tandem Switching Capability. The tandem switching 
capability network element is defined as: 

(i) trunk-connect facilities, including but not 
limited to the connection between trunk termination at a cross-connect . .  
panel and a switch trunk card; 

(ii) the basic switching function of connecting 

-.*. trunks to trunks; and 

(iii) the functions that are centralized in tandem 
switches (as distinguished from separate end-office switches), including 
but not limited to call recording, the routing of calls to operator services, 
and signaling conversion features; 

(1) Interoffice transmission facilities are defined as 
incumbent LEC transmission facilities dedicated to a particular customer 
or carrier, or shared by more than one customer or carrier, that provide 
telecommunications between wire centers owned by incumbent LECs or 
requesting telecommunications carriers, or between switches owned by 
incumbent LECs or requesting telecommunications carriers. 

(2) The incumbent LEC shall: 

(i) provide a requesting telecommunications 
carrier exclusive use of interoffice transmission facilities dedicated to a 
particular customer or carrier, or use of the features, functions, and 
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capabilities of interoffice transmission facilities shared by more than one 
customer or carrier; 

(ii) provide all technically feasible transmission 
facilities, features, functions, and capabilities that the requesting 
telecommunications carrier could use to provide telecommunications 
services; 

(iii) permit, to the extent technically feasible, a 
requesting telecommunications carrier to connect such interoffice 
facilities to equipment designated by the requesting telecommunications 
carrier, including. but not limited to, the requesting telecommunications 
carrier's collocated facilities; and 

(iv) permit, to the extent technically feasible, a 
requesting telecommunications carrier to obtain the functionality 
provided by the incumbent LEC's digital cross-connect systems in the 
same manner that the incumbent LEC provides such functionality to 
interexchange carriers; 

(e) &paling Networks a& Call-Related Darabases. 

(1) Signaling Networks. 
-. 

(i) Signaling networks include, but are not limited 
to, signaling links and signaling transfer points. 

(ii) When a requesting telecommunications carrier 
purchases unbundled switching capability from an incumbent LEC, the 
incumbent LEC shall provide access to its signaling network from that 
switch in the same manner in which it obtains such access itself. 

(iii) An incumbent LEC shall provide a requesting 
telecommunications carrier with its own switching facilities access to the 
incumbent LEC's signaling network for each of the requesting 
telecommunications carrier's switches. This connection shall be made in 
the same manner as an incumbent LEC connects one of its own switches 
to a signal transfer point. 

(iv) Under this paragraph, an incumbent LEC is 
not required to unbundle those signaling links that connect service 
control points to switching transfer points or to permit a requesting 
telecommunications carrier to link its own signal transfer points directly 
to the incumbent LEC's switch or call-related databases; 
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(2) Call-Related Databases. 

(i) Call-related databases are defined as databases, 
other than operations support systems, that are used in signaling 
networks for billing and collection or the transmission, routing, or other 
provision of a telecommunications service. 

(ii) For purposes of switch query and database 
response through a signaling network, an incumbent LEC shall provide 
access to its call-related databases, including, but not limited to, the Line 
Information Database, Toll Free Calling database, downstream number 
portability databases, and Advanced Intelligent Network databases, by 
means of physical access at the signaling transfer point linked to the 
unbundled database. 

(iii) An incumbent LEC shall allow a requesting 
telecommunications carrier that has purchased an incumbent LEC's local 
switching capability to use the incumbent LEC's service control point 
element in the same manner, and via the same signaling links, as the 
incumbent LEC itself. - 

(iv) An incumbent LEC shall allow a requesting 
telecommunications carrier that has deployed its own swit'%, and has 
linked that switch to an incumbent LEC's signaling system, to gain 
access to the incumbent LEC's service control point in a manner that 
allows the requesting carrier to provide any call-related, database- 
supported services to customers served by the requesting 
telecommunications carrier's switch. 

(v) A state commission shall consider whether 
mechanisms mediating access to an incumbent LEC's Advanced 
Intelligent Network service control points are necessary, and if so, 
whether they will adequately safeguard against intentional or 
unintentional misuse of the incumbent LEC's Advanced Intelligent 
Network facilities. 

(vi) An incumbent LEC shall provide a requesting 
telecommunications carrier with access to call-related databases in a 
manner that complies with section 222 of the Act; 

(3) Service Management Systems. 
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(A) A service management system is defined as a 
computer database or system not part of the public switched network 
that, among other things: 

(1) interconnects to the service control 
point and sends to that service control point the information and call 
processing instructions needed for a network switch to process and 
complete a telephone call; and 

with the capability of entering and storing data regarding the processing 
and completing of a telephone call. 

(2) provides telecommunications carriers 

(B) An incumbent LEC shall provide a requesting 
telecommunications carrier with the information necessary to enter 
correctly, or format for entry, the information relevant for input into the 
particular incumbent LEC service management system. 

(C) An incumbent LEC shall provide a requesting 
telecommunications carrier the same access to design, create, test, and 
deploy Advanced Intelligent Network-based services at the service , . 
management system, through a service creation environment, that the 
incumbent LEC provides to itself. - 

(D) A state commission shall consider whether 
mechanisms mediating access to Advanced Intelligent Ne&;rk service 
management systems and service creation environments are necessary, 
and if so, whether they will adequately safeguard against intentional or 
unintentional misuse of the incumbent LEC's Advanced Intelligent 
Network facilities. 

(E) An incumbent LEC shall provide a requesting 
telecommunications carrier access to service management systems in a 
manner that complies with section 222 of the Act; 

(1) Operations support systems functions consist of pre- 
ordering, ordering, provisioning, maintenance and repair, and billing 
functions supported by an incumbent LEC's databases and information. 

(2) An incumbent LEC that does not currently comply 
with this requirement shall do so as expeditiously as possible, but, in any 
event, no later than January 1, 1997; and 



(g) QJEmQLServrcesgUdRKcgAsslslance . An incumbent 
LEC shall provide access to operator service and directory assistance 
facilities where technical I y feasible. 

Comments: This section provides authority to Supra to order all forms of UNES and for 
BellSouth to provision them. 

Q 51.503: (c): The rates that an incumbent LEC assesses for elements shall not vary on 
the basis of the class of customers served by the requesting carrier, or on the type of 
services that the requesting carrier purchasing such elements uses them to provide. 

Comments: Supra will insist that BellSouth comply with this provision in its entirety. I 
In generating these service combinations, I detected anomalies between the sub- 

element descriptions in the BellSouth - Supra interconnection contract, and the CINE 
presentation given to us b< Jerry Latham. Since I know that we currently have agreed 
upon access to elements described in our interconnection contract, I have used this 
reference exclusively in defining service combinations. In general, our contract is 
already offering us loops consisting of several recombined sub-elements, so it didn’t 
make sense to subdivide into finer segments than the contract specifies. 

At this point, we are interested in the combination of the following network elements: 

4 wire analog loop, including NID, and Port with its functionality that include the 
enhanced services like caller ID, call waiting, hunting, call forwarding etc. 
2 wire analog loop, including NID and Port with its functionality that include the 
enhanced services like caller ID, call waiting, hunting, call forwarding etc. 

- 

Apart from using the above combined elements for 1 FB and 1 FR-type services, 
we will use them to provide ISDN, TI and PRI type services. Please let us know what 
other UNES BellSouth will have to recombine for Supra to create those services. 

We have taken our time to establish the proper basis for our demand because this 
is our business case. We have been disappointed many times in the past by BellSouth and 
will not tolerate further disappointments. 

We will like to commence ordering of these combined elements on or before July 
1, 1998. Please let us know exactly in detail what ordering process needs to be follqwed 
by Supra and BellSouth to make that date a reality. We await positive responses to Dave 
Nilson’s letters of 04/29/98 and 06/05/98 to Mr. Pat Finlen. 
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If BellSouth does not intend to honor these requests in a professional, timely and 
business-like fashion because of any legal argument, please have your counsel 
immediately contact our General Counsel, Suzanne F. Summerlin, at (850) 656 2288. 
Supra cannot afford delays in this process and will not tolerate them. 

Yours 

@ 
OLUKAYODE A. W O S  
President and CEO 

Attachments. 



BellSouth Interconnection Services 205 321 - 4 9 0  Marcus B. Cathey 
9th Floor Fax 205 321 -4334 Sales Assistant Vice President 
600 North 19th Street 
Birmingham. Alabama 35203 Internet 

Pager 1 WO 946-4646 PIN 2295861 CLEC Interconnection Sales 

Marcus.B.Cathey@bridge. bst.bIs.com 

July 2, 1998 

Mr. Olukayode Ramos 
President and CEO 
Supra Telecom & Information Systems, Inc. 
2620 S.W. 27'h Avenue 
Miami, FL 33133 

Dear Mr. Ramos: 

This is in response to your letter dated June 22, 1998 regarding Supra's request to purchase 
recombined Unbundled Network Elements. As I stated in my letter of June 25, 1998, 
BellSouth has no contractual or statutory obligation to combine Unbundled Network 
Elements on behalf of Supra Telecom & Information Systems, Inc. Any agreement to 
combine Unbundled Network Elements will be outside of BellSouth's statutory obligations, 
and will be market priced and not subject to the jurisdiction of the Commission. We are 
currently in the process of formulating our pricing proposal along these 'lines in response to 
your request and should provide it to you by July 9, 1998. 

Should you have any further questions, please feel free to contact me. I can be reached at 
2051321 -4900 

Since rely, 

Sales Assistance Vi 
Marcus Cathey 

http://bst.bIs.com


August 17, 1998 

r -  

VIA FAX: (305) 577-4491 

Nancy B. White, Esq. 
and Mary Jo Peed, Esq. 
c/o Ms. Nancy Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Dear Nancy and Mary Jo: 

Supra Telecommunications & Information Systems, Inc., and 
BellSouth Telecommunications, Inc., that need to be resolved. 

I wish to address several matters that are pending between 

1. Regarding the issue of Supra's desire to physically . _  
collocate in the North Dade Golden Glades and the West Palm Beach 
Gardens' central offices, it is Supra's position that there is 
adequate space for Supra to physically collocate its Class 5 
switches and other necessary equipment. I would like to set up a 
meeting to discuss the results of the walk-throughs and the 
revised central office maps and Supra's specific desires 
regarding space in each of these central offices. 

you would obtain specific infomation regarding any problems with 
meeting the Florida Public Service Commission's three month 
deadline for each of Supra's applications for physical 
collocation. 
whether BellSouth intends to meet the deadline for each 
application or exactly why the deadline cannot be m e t  for each 
application. 

2. 
physically collocate in the 17 BellSouth central offices that 
Supra has applied fo r ,  it is Supra's intention to physically 
collocate equipment that will provide information services as 
well as basic telecommunications services. The "information 
services" equipment that Supra i_ntends,.to physically collocate 
includes equipment that can pro'vide anything traditionally 
considered "information services," as well as anything considered 
an "enhanced service," Internet services, etc. The specific 
equipment has been identified on the physical collocation 
applications that have already been approved by BellSouth. It is 
Supra's position that the Telecommunications Act md the FCC's 

In addition, when you and I met a few weeks ago, you stated 

We need to have specific information regarding 

Regarding the issue of what equipment Supra intends to 

'Docket No. 980800-TP 
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First Report and Order provide legal support for Supra's right to 
physically collocate this type o f  equipment in SellSouth's 
central  offices. Supra would-like an immediate clarification 
from BellSouth regarding whether BellSouth inteads to object to 
any of Supra's equipment being physically collocated on the basis 
Of any theory so that Supra may apply for a decision on this 
matter at the Florida Public Service Commission. 

Regarding the issue of Supra's right to obtain 
combinations of unbundled network elements from BellSouth, it is 
Supra's position that Supra's interconnection agreement provides 
authority f o r  Supra to obtain these combinations. 
Section from Supra's interconnection agreement specifically 
provides Supra this right. 
rely on the fact that the version of the Interconnection 
Agreement filed by BellSouth with the Florida Public Service 
Commission does not include this particular section, Supra wishes 
to inform BellSouth that the draft agreement that Mr. Finlen 
provided M r .  Ramos and which Mr. Ramos signed immediately 
(according to I&. Finlen's testimony), and that M r .  Finlen 
provided Supra by e-mail immediately prior to producing the final 
version for signing, included this provision. If there is a 
difference between the draft version agreed to axd the  version 
filed with the Conunission (other than the removal of the 
Collocation and Resale Agreements which had been entered into 
separately and the insertion of Supra's name in appropriate . 
spaces), Supra suggests that any such difference should not exist 
and Bellsouth may wish to inquire internally as to how that might 
have happened. 

Therefore, Supra would like to be informed imnediately as to 
the prices for the combinations of unbundled network elements set 
out  in Supra's Interconnection Agreement and the time frames i n  
which they carr be provided. 

Commission Staff at this time to permit BellSouth and Supra the 
, this is a very 
r from you on 
will be forced 
your attentio 

opportunity to work these matters out. Ho 
narrow window of opportunity. If we do no 
these issues within the next day or two, S 
pursue relief at the Commission. Thank yo 
these matters. 

3 .  

The attached 

To the extent BellSouth intends to 

You will note that this letter is not being copied to the 

,- - 4 

SFS: ss 

- .  

88-  16-98 11 : 53 
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Maw Jo Peed 
General Attorney 

August 21 , 1998 

Via Facsimile 

Suzanne Fannon Summerlin, Esq. 
131 1-B Paul Russell Road, #201 
Tallahassee, Florida 32301 

Telephone: 404-335-0705 
Facsimile: 404-525-5360 

Re: Your letter of August 17,1998 

Dear Ms. Summerlin: 

Pursuant to your letter of August 17, 1998, this is BellSouth's response to Issues 2 and 
3 delineated therein. As I stated in my voice mail earlier this week, Nancy White will be 
responding to your Issue 1 under separate cover. 

With regard to Issue 2 and the type of equipment that may be placed in physical 
collocation space occupied by Supra, you and I had a detailed conversation regarding 
this matter at the end of July. Contrary to your assertion, BellSouth has never 
approved the placement of the equipment listed in Supra's applications for physical 
collocation space. 

Supra's physical collocation applications request that Supra be allowed to place ATM 
nodes (Cisco Systems Model No. IGX-16-RM); Digital switches (Lucent Tech Model No. 
5ESS); Digital Loop Carrier equipment (Lucent Tech Model No. SLC2000); and Cisco 
Systems equipment Model No. AS5248-56K-CH (identified by Supra as Remote Access 
Concentrators). Section III(A) of Supra's Collocation Agreement, executed by Mr. 
Ramos on July 21, 1998, states that "BellSouth shall permit lnterconnector to place, 
maintain, and operate in the Collocation Space any equipment that lnterconnector is 
authorized by BellSouth and by Federal or State regulators to place, maintain and 
operate in collocation space and that is used by lnterconnector to provide services 

- 

which lnterconnector has the legal authority to provide.'' In an effort to be perfectly 
clear and to finally put this issue to rest, BellSouth does not authorize the placement 
of the remote access concentrators in the physical collocation space occupied 
by Supra. BellSouth does, however, authorize the placement of the ATM nodes, 
the digital switches, and the digital loop carrier equipment identified by the model 

- 
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numbers in Supra's applications in the physical collocation space occupied by 
Supra. 

BellSouth's position regarding Supra's equipment requests is consistent with the 
BellSouth policy sent to Mr. Ramos from Marc Cathey on July 14, 1998 and is 
consistent with our discussions at the end of July and the portions of the FCC's First 
Report and Order that I cited in those discussions.' ATM nodes, digital switches and 
digital loop carrier equipment are all capable of providing telecommunications services 
and information services through the same arrangement. The remote access 
concentrator equipment is not. BellSouth administers its policy regarding equipment 
placed by Interconnectors in physical collocation arrangements in a non-discriminatory 
manner. 

With regard to Issue 3, I have researched the issue of the language regarding network 
element combinations cited in Mr. David Nilson's letter to Marc Cathey dated August 3, 
1998. That language was not contained in the interconnection agreement executed by 
BellSouth and Mr. Ramos and filed with the Florida Public Service Commission. The 
language was contained in the e-mailed agreement sent to Mr. Ramos by Pat Finlen. 
Mr. Finlen did not know of the inconsistencies between the two documents when he 
prepared the final version of the agreement to be executed and did not become aware 
of the inconsistency until Mr. Nilson's letter of August 3rd. I am enclosing an 
amendment to the filed agreement to be executed by Mr. Ramos so that the language 
may be incorporated within the filed and approved document. On behalf of BellSouth, I 
apologize to Supra for this error. 

As to the intent of the language of sections 2.1.1 through 2.1.6, this language does not 
give Supra authority to obtain these combinations. The language of section 2.1.1 is 
conditional upon two discreet events, neither of which have occurred. As you know 
section 2.1 .I states the following: 

Where BellSouth offers to Supra Telecommunications and 
Information Systems, Inc. , either through a negotiated arrangement 
or as a result of an effective Commission order, a combination of 
Network elements priced as individual unbundled network elements, 
The following product combination will be made available. All other 
requests for unbundled element combinations will be evaluated via 
the Bona Fide Request Process, as set forth in Attachment 9. 

- 

(Emphasis added). This language is consistent 4 t h  BellSouth's position in regards to 
providing combinations of network elements to new entrants. At present, there is no 
effective Commission order that requires BellSouth to offer to Supra a combination of 

' In the recently issued Memorandum Opinion and Order and Notice of Proposed Rulemaking in CC 
Docket No. 98-147 et. al., the FCC "tentatively concluded that we should decline to require collocation of 
equipment used to provide enhanced services." FCC 98-188 at para. 132. 
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network elements. BellSouth is willing, however, to negotiate with Supra and, if 
negotiations are successful, to provide such combinations for the price of the network 
elements and a negotiated professional service fee, commonly referred to as "a glue 
charge." If Mr. Ramos is interested in negotiating such an arrangement, Mr. Finlen 
would be happy to discuss this with him. In any event, the language of sections 1.3, 1.4 
and 1.5 of Attachment 2 that sets forth the price of combinations of network elements 
where Supra does the combining and duplicates a service identical to a BellSouth retail 
offering will continue to apply. In those circumstances the price paid by Supra would be 
the retail price of the duplicated service less the wholesale discount. 

Lastly, at the end of July, I sent to you, at your request, both electronically and through 
hand delivery, the documents necessary for Supra to adopt the MClmetro agreement. I 
have never received any further communication from you regarding this matter. Could 
you please let me know what Supra intends to do regarding the adoption of another 
agreement? 

If you have further questions or would like to discuss the matters contained within this 
correspondence, please feel free to call me. 

Cc: Nancy White 
Pat Finlen 

Attachment 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. Introduction 

1.1 BellSouth shall, upon request of Supra Telecommunications and 
Information Systems, Inc., and to the extent technically feasible, provide 
to Supra Telecommunications and Information Systems, Inc. access to its 
unbundled network elements for the provision of Supra 
Telecommunications and Information Systems, Inc.'s telecommunications 
service. 

1.2 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BellSouth or to any Services and Elements provided by Supra 
Telecommunications and Information Systems, Inc. itsetf or by any other 
vendor. 

1.3 Supra Telecommunications and Information Systems, Inc. may purcha$te 
unbundled Network Elements for the purpose of combining Netwrk 
Elements in any manner that is technically feasible, induding recteating 
existing BellSouth servias. 

In all states of BellSouth's operatkm, when Supra-Telecommunications 
and Information Systems, Inc. recombines unbundled Network Elements 
to create services identical to BellSouth's retail offerings, the prices 
charged to Supra 7elecommunications and information Systems, Inc. for 
the rebundled services shall be computed at BellSouth's retail price less 
the wholesale discount established by the Commission and offered under 
the same terms and conditions as BellSouth offers the sewice. 

Supra Telecommunications and Information Systems, Inc. will be deemed 
to be 'recombining elements to create services identical to BellSouth's 
retail offerings" when the service offered by Supra Telecommunications 
and Information Systems, Inc. contains the functions, features and 
attributes of a retail offering that is the subjekt of property filed and 
approved Bellsouth tarifl. Services offered by Supra Telecommunications 
and Information Systems, Inc. shall not be considered identical when 
Supra Telecommunications and Information Systems, Inc. utilizes its own 
switching or other substantive functionaldy or capability in combination 
with unbundled Network Elements in order to produce a service offering. 
For example, Supra Telecommunications and Information Systems, Inc. 's 
provisioning of purely ancillary functions or capabilities, such as Operator 
Sewices, Caller IO, Call Waiting, etc., in combination with unbundled 
Network Elements shall not constitute a 'substantive functionality or 
capability" for purposes of determining whether Supra 

1.4 

1 .s 



' ORDER NO. PSC-98-0206-F 
DOCKET NO. 971555-TP @-" 
PAGE 31 

a 

2.2.0 

2.2.9 

2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

Attachment 2 
Page 4 

Telecommunications and Information Systems, Inc. the ability to specify 
the time that the coordinated conversion takes place. 

Supra Telecommunications and Information Systems, Inc. will be 
responsible for testing and isolating troubles on the unbundled loops. 
Once Supra Telecommunications and Information Systems, Inc. has 
isolated a trouble to the EST provided loop, Supra Telecommunications 
and Information Systems, Inc. will issue a trouble to BST on the loop. 
BST will take the actions necessary to repair the loop if a trouble actually 
exits. BST will repair these loops in the same time-frames that BST 
repairs loops to its customers. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SLl loops and no trouble adually exisb, BST will charge Supra 
Telecommunications and Information System, Inc. for any dispatching 
and testing (both inside and outside the CO) required by BST in order to 
confirm the loop's working status. 

If Supra Telecommunications and Information Systems, Inc. reports a 
trouble on SL2 loops and no trouble actualty exists, BST will charge Supra 
Telecommunications and Information Systems, Inc. for any dispatching 
and testing, (outside the CO) required by BST in order to confirm the 
loop's wrlcing status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications se wices 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs, primary rate ISDN,'Nx 64 kbh, and DSllDS3 and 
SONET private lines. 

c 

The loop will support the transmission, signaling, performance and 
interface requimments of the sen/ices described in 2.2.1 above. It is 
recognized that the requirements of different services are different, and 
that a number of types or grades of loops are required to support these 
sBIyjcB3. Senrices provided over the loop by Supra Telecommunications 
and Information Systems, Inc. will be consistent with industry standards. 

In some instances, Supra Telecommunications and Information Systems, 
Inc. will require access to copper twisted pair loop combination unfettered 
by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.), so that Supra Telecommunications and Information Systems, Inc. 
can use the loop for a variety of services by attaching appropriate terminal 
equipment at the ends. Supra Telecommunications and Information 
Systems, Inc. will determine the type of sewice that will be provided over 
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.,: 
General Principlea , ,/' . 

All services cunentty provided hereunder (induding resold Local Services, 
Network E1ements;and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the A d  and the r u k  and orden of the Federal 
Communications Commission and Alabama Public Sewice Commission. 

/ 

Local Sowico Rod. 

The rates that ALEC shall pay to BellSouth for rwold Local Sewices shall 
be BellSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama, subject to the Commission's decision in Docket No. 25877. 

Residential Sewice 17% 

3. 

Business Service: 
c 

Unbundled Network Elemenb 

17% 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Tabk 1. 

4. Compen8ation For Call and Tmnrporl Termination 

The interim prices that ALEC and BellSouth shall pay are set forth in 
Tabb 1. 

5. Ancillary Function8 

5.1 CollocatiOrr - The interim prices that ALEC shall pay to BellSouth are set 
. forth in Tabb 2. 

5.2 Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

5.3 poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in.Table 4. 

10/6/97 
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FLORIDA 

PRICING 
' r  

> .  General Principle8 +' ' 

I f' -\-- 

All services currentIyhrovided hereunder (including resold Local Services, 
Network Elements, 'and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the A d  and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

Local Sorvico Rem110 

The rates that ALEC shall pay to BellSouth for mold Local Services shall 
be BellSouth's Retail Rates h the applikabk discount. The following 
discount will apply to all ~elecommunication8 Services available for resale 
in Florida. 

Residential Sewice 21 33% 

Business Service: 16.81% 

Unbundlod Network Elomontr 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Tabb 1. 

Charges for Multiple Network Elementr 

Any BellSouth non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or adivities that ALEC does not 
need when two or more Network Elements am combined in a single order. 
BellSouth and ALEC shall wok together to mutually agree upon the total 
norwecurring and recurring charge(s) to be paid by ALEC when ordering 
multiple Network Elements. If the partiets cannot agree to the total non- 
recurring and recurring charge(@ to be paid by ALEC when ordering 
multiple Network Elements within sutty (60) days of the Effective Date, 
either party may petition the Florida Public Senrice Commission to settfe 
the disputed charge or charges. 

Commn8ation For Call and Tmn8port Termination 

The prices that ALEC and BellSouth shall pay am set forth in Table 1. 

Ancillary Function8 

1 0/15/97 
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1. 

3. 

4. 
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General Principlea 

All services currentty provided hereunder (including resold Local Services, 
Network Elements, and Ancillary Functions) and all new and additional 
s e w i w  to be provided hereunder shall be priced in accordance with all 
applicable provisions of tho A d  and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

The prices that ALEC shall pay to BellSouth for tesokl Local Services 
shall be BellSouth's Retail R a m  leas the applicabb discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Sprvice: 17.30% 

The prices that ALEC pap  for resold Local SeMces were established by 
the Commission in Docket No. 63524. The Commission will review those 
prices one year from the date of its order in that docket. 
Unbundlod Notwork Elomen* 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements am set forth in Table 1. 

Commnmtfon For Call and Transport Tomination 

The interim pricets that ALEC shall pay to BellSouth are set forth in Table 
7. 

Ancillary Functiona 

Collocation - The interim prices that ALEC shall pay to BellSouth a.m Set 
forth in Table 2. 

1 0/15/97 
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All services cumntty provided hereunder (including resold Local Services, 
'Network Elements, and Ancillary Functions) and all new and additional 
service8 to be provided hereunder shall be priced in accordance with all 
applicable provisions of the A d  and the rules and orden of the Federal 
Communications Commission and Kentucky Public SeMce Commission. 

The rat- that ALEC shall pay to BellSouth for resold Local Service8 shall 
be BellSouth's Retail R m  less the applicabk discount. The following 
discount will apply to ail Telscommunicatbns Sewices available for resale 
in Kentucky. 

Residential Service 16.79% 

Buqinm Service: 15.54% 

3. Unbundled Notwork Elomonb 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

4. Compensation For Call and Tran8port Tomination 

The prices that ALEC shall pay to BellSouth am set forth in Table 1. 

5. Ancillary Function8 

5.1 . Collocation - The p r i m  that ALEC shall pay to BellSouth are set forth in 
Tabb 2. 

5.2 Rights-of-way - The p r i w  that ALEC shall pay to BellSouth are set forth 
in Tabb 3. 

Poles, Oucb and Conduits - The prices that ALEC shall pay to BellSouth 
are set forth in Tabk 4. 

5.3 

1016197 
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All services currently provided hereunder (including resold Local Services, 
Network Elements, and Ancillary Functions) and all new and additional 
sewices to be provided hereunder shall be priced in accordance with all 
applicable provisions of the A d  and the r u b  and orders of the Federal 
Communications Commission and the Louisiana Public Sewice 
Commission. 

The rates that ALEC shall pay to BellSouth for resold Local Serviaw shall 
be BellSouth's Retail Rates less the applicable discount The following 
discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Rmidential Service 20.7% 

Businem Senrice: 20.7% 

Unbundled Network Elemon& 
c 

The prices that ALEC shall pay to BellSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Call and Tnnspo~Tennlnation 

The prices that ALEC shall pay to BellSouth are set forth in Table 1. 

Ancillary Fundon8 

Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

R i g W W a y  - Tho prices that ALEC shall pay to BellSouth are set forth 
in Table 3. 

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth 
are set forth in Tablo 3. 

1 016197 
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The Parties may continue to negotiate toward final prices, but in the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Altemativety, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
“negotiated agreemenr under Section 252(e) of the Act. 

2. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to pri- for unbundled local loops in the 
Docket No. 76014 generic cost study proceeding, or potentially 
may be a final order in any other Commission proceeding which 
meeta the following criteria: 

(a) BellSouth and ALEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(l) (which contains pricing standards) and all 
then4bdive implementing rules and regulations; and, 

(c) It shall include as an issue the geographic deaveraging of 
unbu’ndled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
tnre-up. 

4. ALEC shall retain its ability undeF Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BellSouth is a 
party, upon the same terns and conditions as those provided in the 
agreemt3nt. 
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NORTH CAROLINA 

PRICING 

1. General Princi~le8 

2. 

All services currently provided hereunder (including resold Local Services, 
Network Elements, and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orden of the Federal 
Communications Commission and the North Carolina Utilities 
Commission. 

Local Sowlce Ro8alo 

The rat- that ALEC shall pay to BellSouth for resold Local Sewbs shall 
be BellSouttr's Retail Rates less the applicable discount. The following 
discount will appty to all Telecommunications Services available for resale 
in North Carolina. 

Residential Service 21 SO% 

Business Service: 17.60% 

Unbundled Network Elements 
c 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compen8ation For Call and T m n 8 ~ ~ 2  Termination 

The interim prices that ALEC and BellSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

Ancillary functions 

Colloca~on - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

- Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

Poles, Ducts and Conduits - The interim prices that ALEC shall pay to 
BellSouth are set forth in Table 3. 

10/6/97 I 
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All services currently provided hereunde (including resold Local services, 
Network Elements, and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the A d  and the rulm and orders of the Federal 
Communicatjons Commission and South Carolina Public Service 
Commission. 

Local Sowice Re8ak 

The rates that ALEC shall pay to BellSouth for resold Local SeMw shall 
be BellSouth's Retail Rat- less the appli ibk discount. The following 
discount will apply to all Telecommunications Services available for resak 
in South Carolina. 

Residential Service - 14.0% 

Business Service: 14.0% 

Unbundled Network Elements 

The interim prices that ALEC shall pay to BellSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compon8ation For Call and Tmn8port Tormination 

The interim prices that ALEC and BellSouth shall pay are set forth in 
Table 1. 

Ancillary F unctlons 

Collocation - The interim prices that ALEC shall pay to BellSouth are set 
forth in Table 2. 

-Rights-of-way - The interim prices that ALEC shall pay to BellSouth are 
set forth in Table 3. 

Poles, Ducts and Condub - The interim pricea that ALEC shall pay to 
BellSouth are set forth in Table 4. 
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PRICING 

General Principloa 

All services currently provided hereunder (including resold Local Semites), 
Network Elements, and Ancillary Functions and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Tennessee Regulatory Authonty. 

The prices that ALEC shall pay to BellSouth for resold Local Services shall be 
BellSouth's Retail Rata less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale in 
Tennessee: 
Telecommunications Services with 
Operator and Diredory Assistance 
Service: 16.00% 

Telecommunications Services without 
Operator and Directory Assistance 
Service: c 21.56% 
Unbundlod Network Elements 

The prica that ALEC shall pay to BellSouth for Unbundled Network Elements 
are set forth in Table 1. 

Compensation For Call and Tran8port Termination 

The prices that ALEC shall pay to BellSouth are set forth in Table 1. 

Ancillary Fundono 

Collocation - The prices that ALEC shall pay to BellSouth are set forth in 
Table 2. 

Rights-of-way - The prices that ALEC shall pay to BellSouth are set forth in 
table 3. 

.. 

Poles, Ducts and Conduits - The prices that ALEC shall pay to BellSouth are 
set forth in Table 4. 
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