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COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
211 SOWER BOULEVARD
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

CERTIFICATE QF SERVICE

RE: Case No. 1999-030
CCCKY, INC. DBA CONNECT!

I, Stephanie Bell, Secretary of the Public
Service Commission, hereby certify that the enclosed attested
copy of the Commission’s Order in the above case was
served upon the following by U.S. Mail on February 14, 2000.

See attached parties of record.

Secretary of the Commission

SB/sa
Enclosure




Mr. Bill Jester

Vice President

CCCKY, Inc.

dba CONNECT!

124 W. Capital, S-250
Little Rock, AR. 72201

Honorable J. Mark Davis
Attorney at Law

Wright, Lindsey & Jennings LLP
200 West Capitol Avenue

Suite 2200

Little Rock, AR. 72201 3699

Kelly Forrest

BellSouth Telecommunications, Inc.
345891 BellSouth Center

675 West Peachtree Street, N.E.
Atlanta, GA. 30375

Honorable Creighton E. Mershon,
General Counsel-Kentucky
BellScuth Telecommunications, Inc.
P.0. Box 32410

Louisville, KY. 40232

CLEC Account Team
9th Floor

600 N. 19th Street
Birmingham, AL. 35203




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
APPROVAL OF THE )
INTERCONNECTION AGREEMENT )
NEGOTIATED BY BELLSOUTH )
TELECOMMUNICATIONS, INC. AND ) CASE NO. 99-030
CONNECT!, PURSUANT TO SECTIONS )
)
)

251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

ORDER

On December 10, 1999, the Commission approved an interconnection agreement
between BellSouth Telecommunications, Inc. (“BellSouth”) and Connect! On January 14,
2000, BellSouth and Connect! submitted to the Commission an amendment to their
interconnection agreement. @ The agreement was negotiated pursuant to the
Telecommunications Act of 1996 (“1996 Act”), 47 U.S.C. Sections 251 and 252. Section
252(e) of the 1996 Act requires the parties to an interconnection agreement adopted by
negotiation to submit the agreement for approval to the Commission.

The Commission has reviewed the amendment and finds that no portion of the
amendment discriminates against a telecommunications carrier not a party to the
agreement. The Commission also finds that the implementation of this amendment is

consistent with the public interest, convenience, and necessity.




The Commission, having been otherwise sufficiently advised, HEREBY ORDERS

that the amendment is approved.

Done at Frankfort, Kentucky, this 14th day of February, 2000.

By the Commission

ATTEST:

Wogé%ééﬁ/

Executivé-Birector




o o
BELLSOUTH

BellSouth Telecommunications, Inc. 502 582-8219 Creighton E. Mershon, Sr.
P. 0. Box 32410 Fax 502 582-1573 General Counsel — Kentucky
Louisville, Kentucky 40232 Internet
or ' Creighton.E.Mershon@bridge.bellsouth.com
BellSouth Telecommunications, Inc.
601 West Chestnut Street, Room 407

Louisville, Kentucky 40203 January 12, 2000

Helen C. Helton

c. Hel o O
Executive Director o ¥ <§>
Public Service Commission o8 V:7 @ﬁx
730 Schenkel Lane %g%l 2 '63
P. O. Box 615 0%, 2 S
Frankfort, KY 40602 9

Re: Approval of the Interconnection Agreement Negotiated by
BellSouth Telecommunications, Inc. (“BellSouth”) and
Connect! pursuant to Sections 251, 252, and 271 of the
Telecommunications Act of 1996
PSC 99-030

Dear Helen:

On November 10, 1999, BellSouth Telecommunications, Inc.
filed the above-referenced Interconnection Agreement with the
Commission. The Agreement was approved on December 10, 1999.
Attached for filing is an Amendment to the Agreement that revises
the original agreement to delete Attachment D, Applicable
Discounts, and replace it in its entirety with current resale
discounts. The Amendment further revises the original Agreement
to include Exclusions and Limitations on Services Available for
Resale.

Six copies of the Amendment and eight copies of the
transmittal letter are filed. The two extra copies of the letter
are provided for Amanda Hale and Becky Dotson.

Sincerely,
Creighton E. Mershon, Sr.

Attachment

cc: Bill Jester, Connect! (letter only)

192674
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ATTACHMENT TO TRANSMITTAL LETTER

The amendment dated 12/15/1999 to the Interconnection
Agreement dated 09/15/1999 entered into by and between BellSouth
Telecommunications, Inc. and Connect!, for all states in BellSouth’'s Region
consists of the following:

ITEM NO.
PAGES
Amendment 5
TOTAL 5

12/15/99




Amendment
Agreement by and between
BellSouth Telecommunications, inc.
and Connect!
dated September 15, 1999

This Agreement (“the Amendment”) refers to the Interconnection Agreement
(the “Agreement”) entered into by and among CCCAL, Inc. d/b/a Connect!, an
Alabama corporation; CCCFL, Inc. d/b/a Connect!, a Florida corporation; CCCGA, Inc.
d/b/a Connect!, a Georgia corporation; CCCKY, Inc. d/b/a Connect!, a Kentucky
corporation; CCCLA, Inc. d/b/a Connect!, a Louisiana corporation; CCCMS, Inc. d/b/a
Connect!, a Mississippi corporation; CCCNC, Inc. d/b/a Total Connect!, a North
Carolina corporation; CCCSC, Inc., d/b/a Total Connect! a South Carolina corporation;
and CCCTN, Inc. d/b/a Connect!, a Tennessee corporation, collectively Connect!, and
BellSouth Telecommunications, Inc., (“BellSouth”), a Georgia corporation, each on
behalf of itself and its successors and assigns. This Amendment is made by and
between Connect! and BellSouth and shall be deemed effective on the date executed
by Connect! and BellSouth.

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, Connect! and BellSouth (individually, a “Party” and collectively,
the “Parties”) hereby covenant and agree as follows:

1. Resale discounts displayed in Attachment “D”, Applicable Discounts, to
the Agreement shall-be deleted in their entirety and replaced with the applicable
resale discounts set forth in Exhibit A to this Amendment.

2. The Agreement shall be further amended to include Exclusion and
Limitations on Services Available for Resale, as set forth in Exhibit B to this
Amendment.

3. All other provisions of the Agreement dated September 15, 1999 shall
remain in full force and effect.

4. Either or both of the Parties is authorized to submit this Amendment to
the Alabama Public Service Commission or other regulatory body having jurisdiction
over the subject matter of this Amendment, for approval subject to Section 252(e) of
the federal Telecommunications Act of 1996.

: Connect/BellSouth
Resale Discounts/Exclusions Amendment
Page 1 of 5




IN WITNESS WHEREOF, the parties hereto have caused this Amendment to
be executed by their respective duly authorized representatives on the date indicated
below.

Connect! BellSouth Telecommunicati

vSl’gnafﬁ Slgna re
Bill Jester Jer D. Hen iX
Name Narhe
Vice President Sr. Director - Interconnecﬁon Services
Title Title /
::\/7/7? WAIE /‘7”]
Date Date é 4
Connect/BellSouth
Resale Discounts/Exclusions Amendment
Page 2 of 5




EXHIBIT A

APPLICABLE DISCOUNTS

The telecommunications services availahle for purchase by CLEC-1 for the purposes of
resale to CLEC-1 end users shall be available ai ihe following discount off of the retail rate.

DISCOUNT*
STATE RESIDENCE BUSINESS CSAs***
ALABAMA 16.3% 16.3%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72% 9.05%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8% 8.98%
TENNESSEE** 16% 16%

*  When a CLEC provides Resale service in a cross boundary area (areas that are part of the
local serving area of another state’s exchange) the rates, regulations and discounts for the
tariffing state will apply. Billing will be from the serving state.

** In Tennessee, if a CLEC provides its own operator services and directory services, the
discount shall be 21.56%. CLEC must provide written notification to BellSouth within 30
days prior to providing its own operator services and directory services to qualify for the
higher discount rate of 21.56%.

*** Unless noted in this column, the discount for Business will be the applicable discount rate
for CSAs.

Connect/BellSouth

Resale Discounts/Exclusions Amendment
Page 3 of 5
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Exhibit B
Page 1 of 2
EXCLUSIONS AND LIMITATIONS
ON SERVICES AVAILABLE FOR RESALE
AL f FL GA KY LA
Type of Service Resale?| Discount? | Resale? |Discount?|Resale?| Discount? | Resale? { Discount?{Resale?{ Discount?
1. |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
(Note 1)
2. |Contract Service Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Arrangements
3. {Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Days(Note 2)
4. {Promotions - < 90 Days Yes No Yes No Yes No No No Yes No
(Note 2)
5. iLifeline/Link Up Services Yes Yes Yes Yes Yes Yes Note 4 | Note 4 Yes Yes
6. |911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes No No
7. IN11 Services Yes Yes Yes Yes Yes Yes No No No No
8. |AdWatch®™ Svc (See Note | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6)
9. {MemoryCall® Service Yes No Yes No Yes No Yes No Yes No
10. |Mobile Services Yes No Yes No Yes No Yes No Yes No
11.[Federal Subscriber Line Yes No Yes No Yes No Yes No Yes No
Charges
12. {Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
13. JEnd User Line Charge - Yes No Yes No Yes No Yes No Yes No
Number Portability
14. |Public Telephone Access Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Service (PTAS)

Connect/BellSouth
Resale Discounts/Exclusions Amendment
Page 4 of 5

e



Exhibit B
Page 2 of 2

MS NC sC TN
Type of Service Resale?| Discount? | Resale? |Discount? | Resale?| Discount? | Resale? [Discount
?
1. |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes
(Note 1)
2. |Contract Service Yes Yes Yes Yes Yes Yes Yes Yes
Arrangements ‘
1 3. |Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Note 3
Days(Note 2)
4. |Promotions - < 90 Days Yes No No No Yes No No No
{Note 2)
5. |Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yes Yes
6. {911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes
7. |N11 Services Yes Yes Yes Yes No No Yes Yes
8. |[AdWatch™ Svc (See Note 6) | Yes Yes Yes Yes Yes Yes Yes Yes
9. [MemoryCall* Service Yes No Yes No Yes No Yes No
[10. [Mobile Services Yes No Yes No Yes No Yes No
11. |[Federal Subscriber Line Yes No Yes No Yes No Yes No
Charges
12. |Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes No
13. |End User Line Charge - Yes No Yes No Yes No Yes No
Number Portability
14. Public Telephone Access Yes Yes Yes Yes Yes No Yes Yes
Service (PTAS)
Applicable Notes:
1. Grandfathered services can be resold only to existing subscribers of the grandfathered service.
2. Where available for resale, promotions will be made available only to end users who would have qualified for the promotion had it
been provided by BellSouth directly.
3. In Tennessee, long-term promeotions (offered for more than ninety (90) days) may be obtained at one of the following rates:
(a) the stated tariff rate, less the wholesale discount;
(b) the promotional rate (the promotional rate offered by BellSouth will not be discounted further by the wholesale discount rate)
4. Lifeline/Link Up services may be offered only to those subscribers who meet the criteria that BellSouth currently applies
to subscribers of these services as set forth in Section A3 and A4 of the BellSouth General Subscriber Services Tariff.
5. Some of BellSouth’s local exchange and toll telecommunications services are not available in certain central offices and
areas.
6. AdWatch™™ service is tariffed as BellSouth® AIN Virtual Number Call Detail Service.

Connect/BellSouth
Resale Discounts/Exclusions Amendment
Page 5 of 5
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COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

CERTIFICATE OF SERVICE

RE: Case No. 1999-030
CCCKY, INC. DBA CONNECT!

I, Stephanie Bell, Secretary of the Public
Service Commission, hereby certify that the enclosed attested
copy of the Commission’s Order in the above case was
served upon the following by U.S. Mail on December 10, 1999.

See attached parties of record.

Slepharg\. Pty

Secretéry of thre’ Commission

SB/hv
Enclosure




\\ »

rl. Bill Jester

Vice President

CCCKY, Inc.

dba CONNECT!

124 W. Capital, $-250
Little Rock, AR. 72201

Honorable J. Mark Davis
Attorney at Law

Wright, Lindsey & Jennings LLP
200 West Capitol Avenue

Suite 2200

Little Rock, AR. 72201 3699

Kelly Forrest

BellSouth Telecommunications, Inc.
34891 BellSouth Center

675 West Peachtree Street, N.E.
Atlanta, GA. 30375

Honorable Creighton E. Mershon,
General Counsel-Kentucky
BellSouth Telecommunications, Inc.
P.0O. Box 32410

Louisville, KY. 40232

CLEC Account Team

9th Floor

600 N. 19th Street
Birmingham, AL. 35203
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

APPROVAL OF THE
INTERCONNECTION AGREEMENT
NEGOTIATED BY BELLSOUTH
TELECOMMUNICATIONS, INC. AND
CCCKY, INC. D/B/A CONNECT !
PURSUANT TO SECTIONS 251 AND
252 OF THE TELECOMMUNICATIONS
ACT OF 1996

CASE NO. 99-030

vvv‘vvvvv

ORDER

On April 13, 1999, BellSouth Telecommunications, Inc. (“BellSouth”) and CCCKY,
Inc. d/b/a Connect ! (*CCCKY”) submitted to the Commission their negotiated agreement
for interconnection of their networks, the unbundling of specific network elements, and the

resale of BellSouth's services. CCCKY is now adopting in its entirety the interconnection

agreement between BellSouth and Intermedia Communications, Inc. dated July 1, 1996.
The agreement was negotiated pursuant to the Telecommunications Act of 1996 (“1996
Act"), 47 U.S.C. Sections 251 and 252. Section 252(e) of the 1996 Act requilres the parties
to an interconnection agreement adopted by negotiation to submit the agreement for
approval to the Commission.

The Commission has reviewed the agreement and finds that no portion of the
agreement discriminates against a telecommunications carrier not a party to the
agreement. The Commission also finds that the implementation of this agreement is

consistent with the public interest, convenience, and necessity. The Commission notes




.
) ® °

that the adopted agreement contains an incorrect subscriber line charge. The parties must
charge the accurate subscriber line charge by operation of law.

CCCKY must comply with all relevant Commission mandates for serving in this
Commonwealth.

The Commission, having been otherwise sufficiently advised, HEREBY ORDERS
that the negotiated agreement between BellSouth and CCCKY is approved.

Done at Frankfort, Kentucky, this 10th day of December, 1999.

By the Commission

ATTEST:

den C_(?Epm

xecutive Director




¢ o
BELLSOUTH

BellSouth Telecommunications, Inc. 502 582-8219 Creighton E. Mershon, Sr.
P. 0. Box 32410 Fax 502 582-1573 General Counsel — Kentucky
Louisville, Kentucky 40232 Internet

or Creighton.E.Mershon@bridge.belisouth.com

BeliSouth Telecommunications, Inc.
601 West Chestnut Street, Room 407

Louisville, Kentucky 40203 November 9, 1999

Helen C. Helton

Executive Director

Public Service Commission

730 Schenkel Lane SN

P. O. Box 615 O

Frankfort, KY 40602 yp T Kas

Y
Re: Approval of the Interconnection Agreement Negotiated by BellSouth/ .

Telecommunications, Inc. (“BellSouth”) and Connect! pursuantﬁtq “?b
Sections 251, 252 and 271 of the Telecommunications Act of 1996). %ﬁb
PSC 99-030 RO

% -

Dear Helen:

Pursuant to section 252(e) of the Telecommunications Act of 1996,
BellSouth and Connect! are submitting to the Kentucky Public Service
Commission their negotiated agreement for the interconnection of their
networks, the unbundling of specific network élements, and the resale of
BellSouth’'s telecommunications services to Connect!. The Agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act. Connect! is
adopting the Intermedia Communications, Inc. Agreement dated July 1, 1996.

Six copies of the agreement and eight copies of the transmittal letter
are filed. The two extra copies of the letter are provided for Matt Rhody and
Becky Dotson.

Please add the following to the service list for this matter: Creighton
E. Mershon, Sr., BellSouth Telecommunications, Inc., P. O. Box 32410,
Louisville, KY 40232; BellSouth Telecommunications, Inc., CLEC Account Team,
9th Floor, 600 N. 19th Street, Birmingham, AL 35203; and Connect!, ATTN: Mr.
Bill Jester, 124 W. Capitol S-250, Little Rock, AR 72201.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving. or rejecting the negotiated agreement between BellSouth and Connect!
within 90 days of its submission. The Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the
agreement or the implementation of the agreement or any portion of the
agreement is not consistent with the public interest, convenience and
necessity. Both parties represent that neither of these reasons exist as to
the agreement they have negotiated and that the Commission should approve
their agreement.

Sincerely:
Crei;xton E. Mershon, Sr.
Enclosure

cc: Bill Jester, Connect! (letter only)

185564
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AGREEMENT
by and between
BellSouth Telecommunications, Inc. and Connect!
to Adopt Interconnection Agreement
by and between
BellSouth Telecommunications, Inc. and Intermedia Communications, Inc.
dated July 1, 1996

This Agreement, which shall become effective on the date executed by
both BellSouth and Connect!, by and among CCCAL, Inc. d/b/a Connect!, an
Alabama corporation; CCCFL, Inc. d/b/a Connect!, a Florida corporation;
CCCGA, Inc. d/b/a Connect!, a Georgia corporation; CCCKY, Inc. d/b/a
Connect!, a Kentucky corporation; CCCLA, Inc. d/b/a Connect!, a Louisiana
corporation; CCCMS, Inc. d/b/a Connect!, a Mississippi corporation; CCCNC,
Inc. d/b/a Total Connect!, a North Carolina corporation; CCCSC, Inc., d/b/a Total
Connect! a South Carolina corporation; and CCCTN, Inc. d/b/a Connect!, a
Tennessee corporation, collectively Connect!, and BellSouth
Telecommunications, Inc., (“BellSouth”), a Georgia corporation, each on behalf
of itself and its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement; and

WHEREAS, Connect! has requested that BellSouth make available the
interconnection agreement executed between BellSouth and Intermedia
Communications, Inc. (“ICI") dated July 1, 1996 for the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Connect! and BellSouth hereby agree as follows:

1. Connect! and BellSouth shall adopt in its entirety the
ICl Interconnection Agreement dated July 1, 1996 and any and all amendments
to said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The ICi
Interconnection Agreement and all amendments are attached hereto as Exhibit 1

Connect!/BeliSouth
Adoption Agreement-ICl
Page 10f4
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and incorporated herein by this reference. The adoption of this agreement with

amendment(s) consists of the following:

ITEM NO. PAGES
Adoption Papers 4 4#—
Exhibit 1 Cover Sheet 1
General Terms and Conditions 29

Attachment A

Attachment B-1

Attachment B-2

Attachment B-3

Attachment B-4

Attachment C-1 (incl. BAPCO Agreement Exhibit)

Attachment C-2

Attachment C-3

Attachment C-4

Attachment C-5 (incl. LIDB Agreement)

Attachment C-6

Attachment C-7

Attachment C-8

Attachment C-9

Attachment C-10

Attachment C-11

Attachment C-12 (incl. RAO Hosting & NSPRS Contract)

Attachment C-13 (incl. Rates & Zone office listing)

Attachment C-14

Attachment C-15

Attachment C-16

Attachment C-17

Attachment C-18

Aftachment D

Amendment dated 02/24/97 (elim.threshhold & CAP-repl.w/PLU)

Amendment dated 02/24/97 (UNE Loops, x-connect, dedicated
transport & unbundled packet switching)

Amendment dated 06/03/98 (MTA Interconnection & delete
Attachment B1 rates replacing said rates with the elemental billing
structure at PSC ordered rates)

=
I~

Amendment dated 02/26/99 (extend term of existing agreement to 3
12/31/99) i
TOTAL 188 7

Connect!/BellSouth

Adoption Agreement-IC|

Page 2 of 4
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2. In the event that Connect! consists of two (2) or more separate
entities as set forth in the preamble to this Agreement, all such entities shall be
jointly and severally liable for the obligations of Connect! under this Agreement.

3. The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in Section 1.A. of the February 16,
1999 Amendment to the IC| Interconnection Agreement.

4. Should ICl sign an amendment to its interconnection agreement
replacing the existing rate elements for the End Office Interconnection/Switching,
per minute of use element, for Call Transport and Termination for the states of
Florida, Louisiana, and Mississippi to reflect the rates for this rate element in
these states as ordered by the Florida Public Service Commission in Docket
Numbers 960883-TP, 960846-TP, and 960916-TP, the Louisiana Public Service
Commission in Docket Numbers U-22022/22093, and by the Mississippi Public
Service Commission in Docket Number 96-AD-0559, then at such time Connect!
agrees to amend immediately its interconnection agreement by replacing these
same rates in accordance with the above mentioned Commission orders.

5. Connect! shall accept and incorporate any amendments to the ICI
Interconnection Agreement executed as a result of any final judicial, regulatory,
or legislative action.

6. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, addressed to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Connect!/BellSouth
Adoption Agreement-ICI
Page 3 of 4
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Connect!

Mr. Bill Jester

124 Capitol S-250

Little Rock, Arkansas 72201
Phone: 501-401-7770

Fax: 501-401-7799

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

B th Telecommunications, Inc. Connect!

LAt
S?@re J / f Signatyfé

Jerry D. Hendrix Bill Jester
Name Name
Senior Director-ICS Marketing Vice President
Title Title / /
v .
4115 |2 7/%/ 72
Date / f Date

Connect!/BellSouth
Adoption Agreement-ICl
Page 4 of 4

e ]




EXHIBIT 1

TO AGREEMENT
BY AND BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND
CONNECT!




AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BellSouth”), a Georgia corporation, and Intermedia Communications Inc., (“ICI"),
a Delaware corporation and shall be deemed effective as of July 1, 1996. This
agreement may refer to either BellSouth or ICl or both as a “party” or “parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provids telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

- WHEREAS, ICl s an alternative local exchange telecommunications company
("ALEC" or "OLEC") authorized to provide or is intending to be authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996 and to
replace any and 2ll other prior agreements, both written and orzi, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, applicable
to the state of Florida;

NOW THEREFCRE., in consideration of the mutual agreements contained
herein, BellSouth and iCi agree as follows:

I Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or conitrol!2d by, or is under common ownership or contrel with, another
person. For purposes of this paragiaph, the term “own” means to own an equity
interest (or equivalent thererf) of more than 10 percent.

B. Commission is defined as the appropriate reguiatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.




C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth: an ALEC cther than ICl: another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or IC! to an end user of BellSouth or ICI.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service (‘EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement. ‘

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
‘nonintermediary” minutes of use, including interstate minutes af use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
‘nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services. '

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act') means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I Multiple Exchange Carrier Access Billing (‘MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (“OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (“ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange

-2-




Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

I. Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without fimitation, the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, both written and oral, including, without
limitation, that certain Stipulation and Agreement dated December 7, 1995, applicable
to the state of Florida concerning the terms and conditions of interconnection. The
access and interconnection obligations contained herein enable ICI to provide
competing telephone exchange service and private line service within the nine state
region of BellSouth.

. Term of the Agreement
A. The term of this Agreement shall be two years, beginning July 1,, 1996.

B. The parties agree that by no later than July 1, 1997, they shall comménce
negotiations with regard to the terms, conditions and prices of local interconnection to
be effective beginningJduly 1, 1998.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions to issue its order
regarding the appropriate local interconnection arrangements no later thanMarch
11997. The parties further agree that in the event the Commission does not issue its
order prior to July 1,1998 or if the parties continue beyondJuly 1, 1998 to negotiate the
local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to July 1, 1998. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

v, Local Interconnection

A, The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth’'s EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange’s Basic
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Local Cailing Area. as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

B. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed. if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterly bill.

C. The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period--$40,000.00; 3rd period--
$30,000.00; and 4th period--$20,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the totai billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (“PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
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services tariff or as contained in Attachment B-1 for local interconnection. incorporated
herein by this reference. '

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area ICI desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local calling
area. Such interconnecting facilities shail conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 (“SS7”) connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically :
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time wiil apply.

G. Nothing herein shall prevent ICl from utilizing existing collocation facilities,
purchased from the interexchange tariffs, for local interconnection; provided, however,
that if ICl orders new facilities for interconnection or rearranges any facilities presently
used for its aiternate access business in order to use such facilities for local
interconnection hereunder and a BeliSouth charge is applicable thereto, BellSouth shall
only charge ICI the lower of the interstate or intrastate tariffed rate or promotional rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services.
BellSouth's treatment of ICI as to said charges shall be consistent with BellSouth
treatment of other local exchange carriers for the same charges.

L Whenever BellSouth delivers traffic to ICI for termination on
ICI's network, if BellSouth cannot determine because of the manner in which ICl has
utilized its NXX codes whether the traffic is local or toll BellSouth will not compensate
IC! pursuant to this section but will, instead, charge IC| originating intrastate network
access service charges as reflected in BellSouth's intrastate Access Service Tariff.
Notwithstanding the foregoing, BellSouth will make the appropriate billing adjustments if
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IC! can provide sufficient information for BellSouth to make a determination as to
whether said traffic was local or toll. [f BellSouth deploys an NXX code across its {ocal
calling areas in such a manner that ICl cannot determine whether the traffic it delivers
10 BeilSouth is local or toll, this subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the other party's connection of its end user to a local end user of: (1) an
ALEC other than ICl; (2) a local exchange telecommunications company other than
BellSouth ("ICQO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under this section shall be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the |1XC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BellSouth by
IC! shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities Based)
as those guidelines are amended by BellSouth from time to time during the term of this
Agreement.

V. IntraLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
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elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth’'s intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the cail.
if IC! is the BellSouth end user's presubscribed interexchange carrier or if the BellSouth
end user uses ICl as an interexchange carrier on a 10XXX basis, BellSouth will charge
ICI the appropriate tariff charges for originating network access services. If BellSouth is
serving as the IC! end user's presubscribed interexchange carrier or if the [Cl end user
uses BellSouth as an interexchange carrier on a 10XXX basis, ICl will charge BeilSouth
the appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent ICI provides intraLATA toll service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intralLATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

F. If during the term of this Agreement, either party provides interlL ATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should ICI require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth’s local
or regional signaling transfer point for service control point database query information.
IC! shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,

.incorporated herein by this reference. ICI will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BellSouth's SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shali be
as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.
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VI.  Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ICI, or vice versa, is
permitted !o retain use of his existing assigned telephcone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0O, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C. SPNP is available only where ICI or BellSouth is currently providing, or will
begin providing concurrent with provision of SPNP, basic local exchange service to the
affected end user. SPNP for a particular IC! assigned telephone number is available
only from the central office originally providing local exchange service to the end user.
SPNP for a particular assigned telephone number will be disconnected when any end
user, Commission, BeliSouth, or ICl initiated activity (e.g. a change in exchange
boundaries) would normally resuit in a telephone number change had the end user
retained his initial local exchange service.

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BeliSouth General Subscriber Service Tariff. The forwarded-to
number is specified by IC! or BellSouth, as appropriate. Where technologically
feasible. the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forwarded-to number. Additional call

E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises_equipment from the
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telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. n addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth's intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no cutgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid cails will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calis
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth in £6.1.3.A. of BellSouth’s intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or ICl is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the SPNP assigned telephone number. If
the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The detail will include itemization of all billable
usage. As an alternative to the itemized monthly bill, each party shail have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR -
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. IC! usage originated elsewhere and delivered via CMDS to
the sending BellSouth RAO will be provided in rated format.
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H. Each party is responsibie for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new lccal
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle ali traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate :
SPNP to the other party.

I Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided. .

J. Each party will be the other’s party’s single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsibie for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete cails over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

L. For that terminating IXC traffic ported to either party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
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provider of access services to IXCs. During the interim, while the surrogate is being
developed, the tandem provider will till the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues to the other'party
. If a toll intralLATA call is delivered. the delivering party will pay terminating access
rates to the other party . This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

M. If either party has direct connections to the IXCs for the termination of all
interlLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralATA toll call from one party's customer is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party's customer. If so.
terminating party will bill the other party the network access charges for the terminating
facilities used for that intralLATA toll traffic.

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations. '

ViIl. Provision of Unbundled Elements

A, BellSouth will offer an unbundled local loop to ICI at the current rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service as offered above is not an unbundled element.

B. BellSouth will offer to ICl unbundled loop channelization system service
which provides the muitiplexing function to convert 96 voice grade loops to DS1 level
for connection with ICl's point of interface. Rates are as set forth in Attachment C-16,
incorporated herein by this reference.

C. BellSouth will offer to IC! unbundled local transport from the trunk side of
its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.
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D. BellSouth will offer to ICI unbundled local switching at the rates as set
forth in Attachment C-17_, incarporated herein by this reference, for the unbundied
exchange service port.

E. BellSouth shall. upon request of ICI. and to the extent technically
feasible, provide to ICl access to its Network E'ements for the provision of an ICI
telecommunications service. Any request by i for access to a BellSouth Network
Element that is not already available shall be treated as a Network Element bena fide
request. ICl agrees to pay the costs associated with the bona fide request if IC!
cancels the request or fails to purchase the service once completed. ICl shall provide
BellSouth access to its Network Elements as mutually agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to
provide a telecommunications service, including obtaining billing and collection,
transmission. and routing of the telecommunications service.

VIIl.  Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to ICl, pursuant to 47 U.S.C. § 224, as amended by
the Act, nondiscriminatory access to any pole, duct, conduit, or.right-of-way owned or
controlled by BeiiSouth.

IX.  Access to 911/E911 Emergency Network

A. For basic 911 service, BeliSouth will provide to ICl a list consisting of each
municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the ES11 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. ICl will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. IC! will route that call to BellSouth at the appropriate tandem or
end office. When a municipality converts to ES11 service, ICl shall discontinue the
Basic 911 procedures and begin the E911 procedures, set forth in subsection (B),
belew. :

B. For E911 service, IC! shall install a minimum of two dedicated trunks
originating from ICl's serving wire center and terminating to the appropriate £S11
tandem. The dedicated trunks shall be, at minimum, DSO level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) puising that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
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user interface is digital, MF pulses. as well as other AC signals, shall be enccded per
the u-285 Law convention. ICl will provide BellSouth daily updates to the £911
database. )

C. If a municipality has converted to E911 service, ICl will forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current ES911 end
office to tandem homing arrangement as provided by BellSouth. if the E911 tandem
trunks are not available, ICl will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

D. BeliSouth and ICI agree that the practices and procedures contained in
the £911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 911/E911
Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. ‘Provision of Operator Services

. A. The parties agree to mutually provide busy line veriﬁcation and
emergency interrupt services pursuant to each party's published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

B. BellSouth will offer to ICI Operator Call Processing Access Service; and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BellSouth will offer to ICI CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachment C-11, incorporated
herein by this reference.

Xl.  Directory Listings

A. Subject to exection of an agreement between ICl and BeliSouth's affiliate,
BellSouth Advertising & Publishing Corporation, (“BAPCQ"), substantially in the form
set forth in Attachment C-1, (1) listings shall be included in appropriate White Pages or
alphabetical directories; (2) ICI's business subscribers' listings shall also be included in
appropriate Yellow Pages, or classified directories; and (3) copies of such directories
shall be delivered to ICl's subscribers.
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B. BellSouth will include ICl's subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge IC! to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information. :

C. BellSouth will provide ICl a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. IC! will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

D. BellSouth and BAPCQ will accord ICl's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to ICl's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers

A. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ICl has
nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BeliSouth shall provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ICl agrees that it will complete the NXX code appiication in
accordance with industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

B. If during the term of this Agreement BellSouth is no longer the North

American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlll. Access to Signaling and Signaling Databases
A. Each partywill offer to the other party use of its signaling network and

signaling databases on an unbundied basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.
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B. BellSouth agrees to input the NXXs assigned to ICI into the Locai
Exchange Routing Guide ("LERG").

C. BellSouth will enter ICI line information into its Line Information Database
("LIDB") pursuant to the terms and conditions contained in Attachment
C-5. incorperated herein by this reference. Entry of line information into LIDB8 will
enable ICl's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. If ICI utilizes BellSouth’s 800 database for query purposes only, the rates
and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XlV. BellSouth's Offer of Services Available for Resale :

A. The rates pursuant by which ICl is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when seiling a service for wholesale purposes.

B. ICl may resell the tariffed telecommunications services of BellSouth.
including any broadband exchange line or SynchroNetg service, subject to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; instailment
billing options; 911 and E911 services; interconnection services for mobile service
providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations.
BeliSouth agrees that ICl may resell the broadband exchange line or Synchronet
service as provided by BellSouth in any technically feasible manner alone or in
conjunction with its own service offering.

C. The provision of services by BellSouth to ICI does not
constitute a joint undertaking for the furnishing of any service.

D. ICI will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from ICl for all services.

E. ICI will be BellSouth's single point of contact for ail services purchased
pursuant to this Agreement including all ordering activities and repair calls. For.all
repair requests, IC! accepts responsibility for adhering to BellSouth’s presci zening
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guidelines priar to referring the trouble to BellSouth. BellSouth may bill ICI for handling
troubles that are found not to be in the BellSouth network. The parties agree that
BellSouth may contact ICl's customers. if in its sole discretion it deems necessary for
maintenance purposes. BellSouth shall have no other contact with the end user except
to the extent provided for herein.

F. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of ICl and ALEC agrees not to
interfere with the right of any end user to obtain service directly from BellSouth.
BeliSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent refationships with end users of ICl

G. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to IC! until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

H. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ICl for a charge not
less than BellSouth's cost. :

1. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

ICl assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by ICl.

- 16-




J.

ICl agrees that its resale of BellSouth services shail be as follows:

. The resale of telecommunications services shall be limited to users and uses

conforming to the class of service restrictions.

. To the extent ICl is a telecommunications carrier that serves greater than 5

percent of the Nation's presubscribed access lines, ICl shall not jointly market
its interLATA services with the telecommunications services purchased from
BellSouth pursuant to this Agreement in any of the states covered under this
Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications
services purchased from BellSouth for purposes of resale to customers and
interLATA services offered by IC| are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1999 or on the date
BellSouth is authorized to offer interLATA services in that state, whichever is
earlier.

Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

ICl is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BellSouth's Tariff.

Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth’s Tariffs.
Specific tariff features, e.g. a usage aliowance per month, shall not be
aggregated across muitiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth’s Tariff referring to Shared Tenant
Service.
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K.

Telephone numbers transmitted via any resold service feature are

intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L.
granted o

No patent, copyright, trademark or other proprietary right is licensed,
r other wise transferred by this Agreement. ICl is strictly prohibited from any

use, including but not limited to sale, marketing or advertising, of any BellSouth name

or tradem

M.

ark.

Services resold under BellSouth's Tariffs and facilities and equipment

provided by BellSouth shall be maintained by BeliSouth. ICl or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by

BellSouth,

other than by connection or disconnection to any interface means used,

except with the written consent of BellSouth.

N.

BellSouth will not perform billing and collection services for ICI as a resulit

of the execution of this Agreement. All requests for billing services should be referred
to the appropriate entity or operational group within BellSouth.

0.
End User

Until such time as BellSouth receives permission from the FCC to bill the
Common Line (EUCL) charge to ICl, BeliSouth will, oh an interim basis, bill

ICI the charges shown below which are identical to the EUCL rates billed by BST to its
end users.

P.

Monthly Rate
Residential
{(a) tach Indivicdual Line or Trunk $3.50

Siangle Line Business
(b} EZach Individual Line or Trunk $3.50

Multi-line Business
{c) Each Individual Line 2z Trunk $6.00

The procedures for discontinuing end user service purchased by ICl for

resale to an end user are as follows:

. Where possible, BellSouth will deny service to ICl's end user on behalf of,

and at the request of, ICl. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of (Cl

At the request of IC!, BellSouth will disconnect a IC! end user customer.
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. All requests by IC! for denial or disconnection cf an end user for nonpayment
must be in wr:tmg

ICI will be made solely responsible for notifying the end user of the proposed
disccnnection of the service.

. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise ICl when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmiess by ICl and/or the end user against any claim,
loss or damage arising from providing this information to ICl. 1t is the
responsibility of ICl to take the corrective action necessary with its customers
who make annoying calls. Failure to do so will resuit in BellSouth's
disconnecting the end user's service.

The procedures for discontinuing service to ICl are as follows:

. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by ICl
of the rules and regulations of BellSouth's Tariffs.

. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to ICl, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and ICl's
noncompliance continues, nothing contained herein shall preciude
BellSouth's right to refuse additional applications for service without further
notice.

. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

. If ICI fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by ICl to receive
notices of noncompliance, discontinue the provision of existing services to ICl
at any time thereafter. In the case of such discontinuance, all billed charges,
as well as applicable termination charges, shall become due. If BellScuth
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dces not discontinue the provision of the services involved on the date
specified in the thirty days notice, and ICl's noncompliance continues, nothing
contained herein shall preclude BellScuth's right to discontinue the provision
of the services to ICl without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, ICl's services will be discontinued. Upon
discontinuance of service on a ICl's account, service to ICl's end users will be
denied. BellSouth will also reestablish service at the request of the end user
or ICl upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact -
has been made in reference to restoring service, the end user's service will
be disconnected.

R.. BellSouth may require ICl to make a deposit, if evidence of good credit
cannot be provided, when purchasing services for resale purposes to be heid by
BeliSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves ICI from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of BellSouth providing for the discontinuance of service for non-
payment of any sums due BellSouth. [n the event that IC! defauits on its account,
service to ICI will be terminated and any deposits held will be applied to its account. In
the case of a cash deposit, interest at the rate of six percent per annum shall be paid to
ICI during the continuance of the deposit. [nterest on a deposit shall accrue annually
and, if requested, shall be annually credited to ICI by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A, The ordering and provision of services purchased from BellSouth for
resale purposes by ICI shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by IC!, BellSouth will establish an
accounts receivable master account for ICl.

C. BellSouth shall bill ICI on a current basis all applicable charges and
credits.
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D. Payment of all charges will be the responsibility of ICI. ICl shall make
payment to BellSouth for alf services villed. BellSouth is not responsible for payments
not received by ICl from'iCl's customer. BellSouth will not become involved in billing
disputes that may arise between ICl and its customer. Payments made to BeliSouth as
payment on account will be credited to an accounts receivable master account and not
to an end user's account.

E.  BellSouth will render bills each month on established bill days for each of
ICl's accounts.

F. BellSouth will bill IC! in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 811 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BeliSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If paymentis not
received by the payment due date, a late payment penaity, as set forth in |. following,
shall apply.

H. Upon proof of tax exempt certification from ICl, the total amount billed to
ICI will not include any taxes due from the end user. ICl will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

1. As the customer of record, IC! will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (ES11
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellScuth after the payment
due date as set forth preceding, or if any portion of the payment is received by
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BellSouth in funds that are not immediately available to BeliSouth, then a late payment
penalty shall be due to BellSouth. The late payment penaity shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that ICl actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that ICl actuaily makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between ICl
and ICl's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, IC! shall contact the designated
Service Center for resolution. BellSouth will make every effort té assist in the resolution
of the dispute and will work with ICl to resolve the mazer in as timely a manner as
possible. IC] may be required to submit documentation to substantiate the claim.

M. ICl is responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon ICL.

XVI. Network Design and Management

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.
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C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping. to0
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement. reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANY),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including ail proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A. BellSouth will accept requests from ICl to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from ICl to BellSouth or will accept a request
from another ALEC or ICI for conversion of the Service Provider Number Portability
service associated with an end user’s service from ICl to the second ALEC or Reseller.
BellSouth will notify ICl that such a request has been processed. BellSouth will-not
require end user confirmation prior to disconnecting the end user's service. 1Cl must,

- however, provide proof of authorization upon request.
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B. If BellSouth determines that an unauthorized change in local service
provider has occurred. BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess IC! an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer’s service with the appropriate local
service provider will also be assessed to ICl because of the unauthorized change.
These charges may be adjusted if ICI provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIIl. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICl shall
be as of the effective date of this Agreement. The implementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XIX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate IC! traffic terminated by BellSouth
over the same facilities, IC! shall provide a projected Percentage Interstate Usage
(“PIU") as defined herein to BeliSouth. All jurisdictional report requirements, rules and
regulations for interexchange Carriers specified in £2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to ICl. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
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used for application and billing cf local interconnection and intrastate toll access
charges.

C. BellSouth reserves the right to pericdically audit services purchased by
ICI for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ICl agrees to make any and all records available to
BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, ICI shall be notified and billing
for the service will be immediately changed to conform with this Agreement. Service
charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by ICl, an ICI customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BellSouth pursuant to this Agreement or otherwise, including
but not limited to the instailation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of B. through G. following,
BellSouth's liability shall not exceed an amount equal to the proportionate charge for
the service provided pursuant to this Agreement for the period during which the service
was affected.

B. BellSouth shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shail BellSouth hold
liable any other telecommunications company providing a portion of a service for any
act or omission of BellSouth.

C. BellSouth is not liable for damages to ICl's terminal location, POl nor ICl's
customer’s premises resuiting from the furnishing of a service, including but not limited
to the installation and removal of equipment and associated wiring, uniess the damage
is caused by BellSouth’s gross negligence.

D. BellSouth shall be indemnified, defended and held harmless by ICI
against any claim, loss or damage arising from ICl's use of services provided by
BellSouth under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICI's own communications; 2) Claims
for patent infringement arising from ICl's acts combining or using the service furnished
by BellSouth in connection with facilities or equipment furnished by ICl or IClI's
customer; 3) any claim, loss, or damage claimed by a iCl customer, arising from ICl's
uses of services provided by BellSouth under this Agreement; or 4) all other claims
arising out of an act or omission of ICl in the course of using services provided pursuant
to this Agreement.
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E. BellSouth assumes no liability for the accuracy of the data provided to it
oy ICl and ICI agrees to indemnify and hold harmless BellSouth for any claim. action,
cause of action, damage, injury whatsoever, that may result from the supply of data
from ICl to BellSouth in conjunction with the provision of any service provided pursuant
to this Agreement.

F. BellSouth does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BellSouth shall be indemnified,
defended and held harmiess by ICl or ICl's customer from any and all claims by any
person relating to ICl's or ICl's customer's use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend ICl against claims of patent
infringement arising solely from the use by ICI of services offered pursuant to this
Agreement and will indemnify IC! for any damages awarded based solely on such
claims.

H. BellSouth's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against BeliSouth, acts of God and other circumstances beyond
BeilSouth's reasonable control.

L. This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XXl. More Favorable Provisions

A. In the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or IC! to provide any substantive portion of this Agreement in a way
different than that provided for herein, including but not limited to BellSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after all administrative and
judicial remedies have been exhausted. The party pursuing any administrative or
judicial remedy agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simple interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes sold through dealers by
major corporations in multipies of $1,000.00 as regularly published in the Wall Street
Journal. The preceding sentence shall survive the expiration of this Agreement.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that ICl shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. (f ICI

- 26-




chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that ICl shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tanff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from [Cl.

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
“information, proposals, specifications, drawings, procedures, customer account data,

call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential. '

XXIIl. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resclution of the dispute.
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However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shail not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

. This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws

principles.
XXVI. Arm’s Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVHI. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. ICl--Pat Kurlin

Rich Dender --Acct. Manager 3625 Queen Palm Drive
South E4E1 Colonnade Prkwy Tampa, Florida
Birmingham, AL 35243 33619

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.
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B. Where specifically required. notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shail be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day. or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties,
including, without limitation, that certain Stipulation and Agreement dated December 7,
1995, applicable to the state of Florida, relating to the subject matter contained herein
and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized officer or representative of the

party to be bound thereby.

BellSouth Telecommunications, Inc. Intermedia
- Communications Inc

RN YA [JW/

Signature - Signature
-/ A 7 | C€d
Title / Title
AN {;/9//%
Date Date
- 20




ATTACHMENT A

EXAMPLE OF “5% CAP”

Case 1:

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2.

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3:
BellSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case S;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSouth

Case 6;

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BeliSouth for 10,500 min.
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BeliSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)




BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10.200 min.

X . (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10.000 min.
BellSouth '

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other




Service. Local Interconnection®

Aacnment Bt

Local interconnection Service

Sescription: Provides for the use of BellSouth Switching and transport facilities and common subschider dlant foe connecting calls between
an ALEC's Point of Interface (PQl).and 3 BeilSoutn end user.
N zan ai3c D¢ used 10 CONNECT Cails Datween an ALEC and an intereschange Carrter (IC), and Indepenaant Excnange Teiepnone
Sompany (ICC), of a2 MoDdiie Service Service Proviger (MSP), or between two ALECS.
®ig furmsned on a perdrunk dasis. Trunks are Gifferentiated Dy traffic type and girectionaity. There are twa major tramic types:
(*)Local and (2) Intermediary. LOGai represents traffic from the ALEC s POl to & BeliSOUth tandem of end office and Intermediary
represents traffic originated of terminated by an ALEC which I3 interconnected with an IC, ICO, MSP o¢ another ALEC.
Rates snd charges will be applied as Indicated Delow.
State(s): Alabama Morida
Per Applied  Monthiy :Aapuodg Nom= - Appiled Per i Appiled Monthiy Apoieq. None Appied
RATE ELEMENTS MO Per . Recyr. « Per ' Recutr. | Per MOY | il Recyr. Per Recur. Per
CS1 Local Channed - - $133.84LC $366.97)LC - First - ! - $133.81:LC 8366 37 LZ.F A
i ! $488.83 | LC - Aaart ! ; $486.83 LI . Aqat
DS 1 Dedicated Transpornt - ; - {82380 ‘permile} - | - ; 31675 per mile: - -

DS Common Transpon

L ocal Swreming LS2 (FGD)Y
[Tangem Swicning

Jnformation Surcharge
~andem Intermeaiary Charge™

$0 00004 | per mile
$0.00036 | fac. term.

$0.00755 | accens mou |
30 00074 | accees Moy

$0.032181 100 mou

$0.002§acaumi

$90.00 Yac.term $100.49 | fac. term.

t - -

'

|
i
t
¢
- 1

359 75 fac.ierm; 3100 49 fac eem

Comoosite Rate-0S 1 Dedicated 30 00978 $0.01028 - As { re s
Composie Rate-0S1 Tandem Sw 30 00991 $0.0 1054 y /
Stateds): Georqia Keomtucky
Per Applied Monthly (Applied! Non= | Applied Per  :  Applied | Monthiy  Appiled Nom= . Aoied
RATE ELEMENTS Moy Per _Recur. i Per_ i Recur. L mou_| Per ! Recur. ! Per | Recur. | Per
D351 Locai Channel - i - $133.81JLC $868.97|LC - Firwt - ! - $123.81 i X 33668 .87 ; C-Fiut
- | = 348883(LC-Add| - 1 = | $486.83/LC - A
DS 1 Dedicated Transport - - $23.50 jper mus| - - - - 32350 permiel - | =
$90.00 Nac.term ;3100.49 | fac. lerm. - - i $80.00 gac.xmi $100.49 : fac. term
DS1 Common Transport $0.00004 | par miie - ‘ S - $0.00004 | par mike = - - -
$0.00038 | fac. term. -y - ] - - | 50.00036 ] tac. lem. - i - - -
L.ocai Switching LS2 (FGOD) $0.00787 | access mou - ] - - - $0.00758 | access mou - e -
ITangem Swrching $0.00074 | accoss mou| - - - - $0.00074 | access mou - i - . - -
Jnformaton Sureharge - - - - - - $0.03218 |[Preav100 moy - 0 e - -
i $0.01448 [Trane/100 moy i I
Tandem intermediasy Charge™ $0.002 ! access Moy - l - - - $0.002 l SCCE MOY - - ‘ - -
Composite Rate-0S1 Dedicated $0 00978 J0.00978
omposite Rate=-0S1 Tandem Sw. $0.00991 400099

Rates are displayed at the DS1-1.564 Mbos. level. For rates and ChAES appiicadie (0 OUYr KTANGEMeNt ieveis, refer 1o Section E8 of BeiSouth Teecommunication's.

inc. 3 intrastate Access Tanfl

“~The Tandem intermediary Charge apgiies only 10 intermediary Traffic.

.CS1 Local Channei: sencies a DS dedicated lranaport faciity between the ALEC s serving ware center and the ALEC's POI, siso calied an Entrance Faciity. This
element wiil 2pOly When 2880CISted with sermces ordered by an ALEC which utilizes a BedSouth facilities. This element i3 not required when an ALEC s coilocated.

.0S1 Dedicaied Transpont: prowides transmisson and (acidy termunation. The facility terrunstion sppies for each 0S1 interoffice Channed lerrminated. Can be used
from the ALEC s semng ware canter 10 the end usars end office or from the ALEC'S sarving wath center 10 the andem. )

.Common Transpon: Comoosed of Comman Tranepon (acidties 38 determuned by BeilSouth and permas the tranwmission of calls terminated by BeilSouth.

-Access Tandem Swiiching: provides function of switching traffic from of 10 the Access Tandem from of 10 the end office swch(es). The Access Tandem Swriching
charge 18 3s408aad on 3l termunating minutes of vse switched at the sccess tandem.

Compensanon Credit (CAP): BeliSouth and the ALECs will not De requed 10 compensate sach other for more then 105% of the total briled local Interconnection
minyies of use of the party with the iower 1otal ulled local interconnection mMunuies of Use n the same manth.

May 30. 199¢




Aftacnment 8-t

Lacal Interconnection Service

Service Local interconnecuon® [Cant'd)

Staters) Loulsiana Miggigs:000

; Pes Appued  Montniy Apohed Non-  Agpued | Per Appuea Montniy Agpued NOA-  ASQued ;
! RATE ELEMENTS Moy Per Qecur.  Per  Recur Ser oy Ser Qecur Per  Qecur der .
C3' .<a Znanner - - $13331 2 3386 37 .2 . Fust - - 13381 L O $366 57 .2 . Furs)
: $485 83 LC - Aca’ $486 83 T -acct
CS1 Zedaicated Transpon - - $16 75 per mie: - - $23 50 per mile - -
i 358 75 fac tem . $100.49: 3¢, term - - $9Q 00 fac term, $10Q 49 ‘ac ‘erm
oSt Zommon Transoan 35 50004 per mile - - - - $0.00004 | per mile - - - -

i 330 20036 fac. term. - - - - $0.00036 | fac. term. - - - -
ani Switching .82 {(FGO) $0 00869 : accass mout - - - - 30 00787 ' access mou - - - -
Tancem Swicning $0.00050 - accons mou: - - - - $0.00074 | acceas mou - - - -
Jrformation Surcnarge - - [ - - - - - ; - - - - -
{'Tancom intermediary Charge™ $0 002 . access Moy | - == - $0.002 ‘ access Moy - - -

i !

IComposite Rate-0S1 Dedicated $0.01021 30 0C978

Corposite Rale=CS1 “andem Sw 30 01049 | 30 00991 K
Stateds): N.Caroiina S.Carolina
l Per Appiied Montnly Appliedi Non= . Applied Per ¢ Applled Monthly Appled. Noa- Appued

RATE ELEMENTS MO Per Recur. Per  Recyur.' Per MOU Per Recur. Per Recyr. Der
£S1 Local Channet - - $133.81,LC 3366 97 LC - First - ; - 3133381 C 3866 37 L .F
. 34858 33| LC - Aaq' ; - $488 83 LT - Aoq'd
St Dedicated Transpon - - $23SQ'per milgi - ! - i - $23.50 per mule | - -
£90.00 fac.term 3100.49 | fac. lerm. I $50.00 12¢ term;

$1 Common Transpon

L.oaa Switcning LS2 (FGO)

$0.00004 | pe¢ mile
$0 20038 | fac. term.

) - - . - . -

$0 00004 | per mike
$0.00034 | fac. term.

$100 49 : 3¢, term

$001140laccomamou - |, - 1 - = $0.01006 | access mou . - I T
[Tancem Swaicrung $0.00074 | accons mou[l - e - ’ - $0.00074 | access mouy ] - - - i -
nformation Surcharge - i - o= = b e - $0.03741 | 100 mou . - - - 1 -
andem intermediary Charge™ $0.002 | access mou - = = $0.002 | accmma moy ;- - ! -
B ! ! )
Composine Rate-051 Cedicated $0 01331 $0 01323
KComposie Rate~DS1 Tandem Sw. $0 01344 $0.01338
State(s): Tennessee
Per Applied - Monthiy (Agpiled| Non- i Applied .
nATE ELEMENTS wou ' Per ' Reeus. . Per_ Reeur. | Per
CS1 Local Channel - = | $13381.C  386897ILC-Firu
; | t $488.83 | LC - Acd
S1 Dedicated Transpon - - | 32350 iper mile| -
i i $90.00 fac term 3100 49 | fac. term.
S1 Common Transport $0.00004 | per rmute - - - -
: $0.00038 | fac. term. S -
ocai Switching LS2 (FGD) $0.01750 | acceas mou - i - - -
[Tandem Swacning $0.00074 | accens mou - | - - -
Lnformauon Surcharge - - - l - - -
ranam Intermediary Charge™ $0.002 . accens mou - | - - -
| i

Composite Rate=0S 1 Dedicated

$0.01941

KComposite Rate=0S1 Tandem Sw

30 01954

*Rates are disolayed at the DS 1-1.544 Mbps. level. For rates and charges aoplicadie 10 olher ATINgement levels, refer 10 Section €6 of BellSouth Telecommuncation s.

Inc.'s intrastate Access Tanfl

*The Tandem Intermediary Charge sppiies only 10 intermaediary Traffic. , )
.0S1 Local Channed: dencies a DS1 dedicated Iraneport facaiily between the ALEC's sarving wire center and the ALEC's POI, aiso calied an Entrance Facilty. This
cloment wail 2pply when A8S0Gialed with sarvices ordared by sn ALEC which ulilizes 2 BeUSouth facilities. This siement 8 not required when an ALEC & collocated.
.0S1 Cedicated Transpon: provides ransmasson and facidy lemunaton. The laciidy termunation sopiies for each OS1 interoffice Channel terfunated. Can be used
from the ALEC s semng ware conter 10 the end users end office or from the ALEC's serwng wilh center 10 the landem.
Lommon Transpon: mmumrmlmuwwmwmmw«mtmuwwam.
-Accens Tandem Swiiching: provides function of swiching traffic from or (o the Access Tandem from of 10 the end offics swach(es). The Accesa Tandem Swachung
charge 18 3s30saed On 3l terminating minutes of Ues switched at the access tandem. - )
Compensation Credit (CAP): BellSouth snd the ALECS will nor be required (0 compensate asch other for more than 108% of the lotal billed l0cel interconnection
minutes of use of 1he Party with he lower total Dilled local IMerconnection minutes of use i the Lame month,

Vay 29. 1996




Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate cails from outside the BellSouth's basic locai calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BeliSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

May 29. 1996

In all states, rates, terms and conditions will be applied as set forth in

Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth Telecommumcatnon s,
Inec. lnterstate Access Tanff, F.C.C. No. 1.
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Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Number Ported

- Residence / 6 paths
- Business / 10 paths
Each Additional Path

Per Order,
per end user location

June 19, 1396

Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BeliSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone numeter
within BellSouth's basic local cailing area as defined in Section A3 of BeliSouth's
General Subscriber Service Tarff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simuitaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

ALL
Monthly Nonrecurring
Rate Charge
$1.15 -
$2.25 -
$0.50 -
- None




Attachment B84

Local Interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BeliSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing

BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward

dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, DS1 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication's, Inc.'s {ntrastate Access Tariffs.

Direct facilities are required from the 8ellSouth end office where a ported number.
resides to the ALEC end office serving the ALEC end user.

State(s): Alabama Florida
Monthiy Appiled |  Non- Appiied Monthly | Apgpled | Non- Applied
RATE ELEMENTS Recurting ‘  Per ' Recurnng Per Recurring | Per  Recurring Per
Per Number Ported - Busness $0.01; each $1.00| sacn $0.01} sach $1 00 each
Per Numbder Ported - Rescerce | $0.01 ! each $1.00| each $0.01| ench $1.00! ench
! L !
Per Order i - [o- $25.00 jend user - - $25.00 lend user
! - | - - location - S - - Jocanon
! ¢ H
ISPNP-0I0 Trunk Termination : $13.00} trunk $160.00 jtrunk«nit. $15.00 | trunk $170.00 }trunk«\(.
a { $80.00 'wu-ouo $86.00 itrunk-subd.
; i
0S1 Local Channet** $133.81|LC $368.97 | LC - First $133.81|LC $866.97; LC - First
- - $4868.83| LC . Ad - - $486.83| LC - Aggt
0S1 Dedicated Transpont*® $23.50] per mile - - $16.7S| per mule - H -
$50.00| fac. term. $100.43 ! fac. term. $59.78 | fac. term. S\&.LQ‘ fac. term.
State(s): Georgia Kentucky
Monthiy Apglied Non- Applied Montnhly Applied ' Non- = Applied
RATE ELEMENTS Recurring Per Recurring Per Recurring Per ! Rocumnl( Par
Per Number Ported - Business $0.01 | emcn $1.00( ench $0.01 emch $1.001 eacn
Per Number Ported - Residence $0.01) snch $1.00 | each $0.01| sach $1.00! sacn
Per Oraer - - $25.00 lend yser - - $25.00 (enc Vet
- - Im - - ocauon
ISPNP-0ID Trunk Termination $14.00] trunk $165.00 trunk-nt. $13.00 trunk $150.00 frunk-ntt.
$83.00 m-«b $80.00 {trunk-sub.
DS$1 Local Channei™ $13381{LC 386697 LC - Frat $133.8t|LC $866.97| LC - First
- - $488.83 | LC - Aadn - - $488.831 L.C - Aa
0S1 Dedicated Transoont™ $23.50| per mule - - $23.50| per mile - -
. $30.00 | fac. term. $100.49/ fac. term, $30.00 ! fac. term. $100.491 fac. term.

* Rates are disdiayed at the 0S1-1.544 Mbps. level. For rates and charges applicable 1o other arrangement levels, refer to Section £8 of

BefiScuth's intrastate Access Tant's.

**May not be required if the ALEC 13 collocated at the ported number end office.

May 29. 1996




Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (CID)*  (Cont'd)
State(s): Louisiana Mississippi
Monthly  Applied Non- Applied Monthly Applied None- Applied
RATE ELEMENTS Recurring ' Per Recyrring ! Per Recurring Per Recurring : Per
Per Numper Ported - 3usiness 3O 01 - eacn $100; eacn $0.01 eacn $1.00- eacn
Per Numper Parted - Residence $0.01" eacn $t oo! each $0.01, each $1.00. sach
: ! i
Per Crder - ! - $25.00 iend usar - : - $25 0Q end user
- : - - locauon - : - location
SPNP-DID Trunk Termination $13.00]| trunk $170.00 itrunk-ntt. $13.001 trunk $150 0Q trunk-nt.
i $86.00 [trunk-sub. ; $80 00 trunk-sud
OS1t Local Channei** $133811LC $866.97! LC - First $133811LC $866 97 LC - First
- ! - $486 .83/ LC - At - { - $486 83 LC - Adq!
D31 Dedicated Transpont™ $16.7S| per mie - ; - $23.501 per mite - -
$S5 75ifac. term - $100 43! fac term $90 00! fac. term.:  $100 45 fac term
Statels): N.Carolina S.Carolina
Monthly ; Applied ! Non. ; Applied Monthly ; Applied ' None. | Applied
RATE ELEMENTS Recurring | Per Recurring | Per Recurring | Per Recumng | Per
Per Numper Ported - Business $0.01 each . $1 001 each $0 01 eacn . $1. 00, each
Per Numbet Ported - Residence So.mguch ] $1.00| sach $0.01 emen | 3100 each
i ' g
Per Order - P 825.w!ond user - - $25 00 !ond user
f - Poe - ]\ocauon - - ‘locznon
' H i
SPNP-DID Trunk Terminaton | m.oo; tunk | $160.00 ftrunknt. $13.00 | trunk i $164 00 ftrunknt.
; : $43.00 trunk.sub. : $31 00 trunk-sud.
0S1 Local Channei*® ' $133.81 l Lc : $366.97|LC - First $133.81{LC | $866.97: LC - First
z ! | 5486.83|LC - Acdt . | $486.831LC - A
0S1 Dedicated Transport** | $23.50| per mile | - - $23.50| per mile ' - -
l $90 001 fac. term.|  $100.49| fac. term. $90.00! fac_term | $100 49 fac. term
State(s): Tennessee
Monthly | Applied i Non. Applied
RATE ELEMENTS Recurring I Per Recurring Per
Per Number Ported - Business : $0.01; sach $1.00! emch
Per Number Ported - Residence ! $0.01 ] each $1.00| each
Per Orger ,‘ - - $25.00 lenc user
. - - - location
SPNP-DID Trunk Termination | $13.00 | trunk $164.00 ftrunknt.
i $83.00 ftrunk-sub.
0S1 Local Channet*® i 1081 LC $866.97| LC - First
‘ $486.83| LC - Axtl
0S1 Decicated Transport®® $23.50| per mile - -
$90.00! fac. term. $100.491 fac. term.

*Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, refer to Section ES of BellSouth Telecommunication's Inc.'s intrastate Access

Tanff.

**May not be required if the ALEC is collocated at the ported number end office.

May 29, 1996




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 29, 1996




(L.

(V.

1.6

Q)
B
L]

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Adverusing & Publishing Corporatcn
+"BAPCO"), through BST. at CARRIER s expense and &t no charge, listing
:nformanon conceming s subscnbers (designatng any who do not desire
sublished listings). consisung of: customer, name, address, ielephone number ang
all other (nformation reasonably requested by BAPCO for BAPCO's use in
sublishing directones of whatever type and format and for other derivative
surposes. Such information shall be provided on a schedule and in a format
reasonaply acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquines, requests or complaints which it shall
recetve from CARRIER's subscnibers and shall provide reasonable cooperadon to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or quenes raised by BAPCO and to process listing
changes requested by subscnbers.

BAPCO shall inciude one standard listing for each CARRIER subscriber per
hunting group in BAPCO's appropniate local alphabetical directory as published
peniodically by BAPCO uniess nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also inciude one standard listing for each CARRIER
Susiness subscniber per hunting group 1n an appropriate heading as selected by the
subscniber in BAPCO's appropriate local classified directory as published
penodically by BAPCO unless nonlisted or nonpublish status is designated by
subscniber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabegcal and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards. :

BAPCO shall maintain fuil aﬁthoriw over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend. indemnify and bold harmless the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such parry’s relative fault, anising out of or
resulting from any error, omissioa or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER'S
subscnibers ar by triff to no more than the cost of service for any errors or




JMISSIONS (A any lisungs putiished ~ersunder for CARRIER subscribers. Sach
:a.ry ;haii noufy (n wnting the ower zromptly of any claimed error or omussion
afectng Gus paragraph and <f any ciaim of suit ansing sereunder ot reiatng o
us Agreement and snall provide reasonacie and umely cooperation w1 its
resoiunion of the same. Without waiver of any mghts Aereunder. he ndemmuiied
carTy may at s expense underake its own defense 1n any such claim o suit.

Y 3APCO s haotlity 1o CARRIER for any errors or ormussions in directones ot ‘ot
any default otherwise ansing heresunder shail be iimited to One Dollar (S1) for any
scTOT Of OMIssion 0 any subscnber listing 1n any directory published by BAPCO.

VI, This Side Agreement shall be subject to the lerm and cancellation provisions of
:he agreement (0 which it 1s appended (“'the Agreement’™), except that BAPCO
shall ~ave the nght to termunate this Side Agreement upon sixty days prior wnten
notice given at any time foilowing the imual term of the Agreement. :

VIl A separate Agreement may te entered into berween BAPCO and CARRIER
conceming Yellow Pages, or classified directones, directory delivery, CallGuide
sages. and other directory related issues. '

8APCO: CARRIER:
BY: | BY:
NAME: NAME:
TITLE: TITLE:
DATE: DATE.




SRAFT 120,96

ACREEMENT
n :on's‘xderauon of the mutual promises contained herein. BellSouth Adverusing

& Puciisting Lirporauon, a Georgla corporanon ("BAPCO’) and
Fy corporation ("CARRIER™ agree as follows:

{ RECITALS. BAPCO is the publisher of alphabetical and classified dirsctones
for certain communities in the southeastemn region of the U.S (the "Directones .
CARRIER provides, or intends to provide, local exchange telephone service in
semrmunities in which BAPCO publishes Directories. BAPCO and CARRIER heredy
2stablish the terms by which BAPCO wll inciude listings of CARRIER subscribers in
such Directonies and by which BAPCO will provide such Directories to CARRIER
subscnbpers.

2. CARRIER OBLICATIONS. CARRIER agrees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information coacerning its subscnibers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other informatioa reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type and format and for other
derivauve purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise mutuaily agreed between the
parties from time to time.

(b) CARRIER shall also provide directory delivery informauon to BAPCO as
set forth in Exhibit A for all subscnbers.

(¢) CARRIER shall advise BAPCO prompuy of any directory-telated
inquiries. cequests or complaints which it may receive from CARRIER subscribers and
shall provide reasonabie cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or quenies raised
by BAPCO to process listing changes requested by subscribers.

5. BAPCOOBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group ia BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
- subscnibers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according t0. BAPCO's generally applicable publishing policies and standards.




) .3APCO shall putiish ac2iticnal histings. ‘oreign lisangs and ctrer
aiphabeacal Directory listings of CARRIER suzsermders upon thewr request consistent
~:2n BAPCO’s generally appiicabie coiicies i BAPCO's'aJonabe::caJ Dueciones az
3APCO’s prevaling rates, terms and <cnditions. '

N 3APCO will distmbute 1ts reguiarly subitshed aiphabetical and classifed
Diraciones 10 focal CARRIER subscnbers n accerdance with BAPCO's srevaling
cracuces. including delivery following Directory publication and upon establishmeant of
new CARRIER service, 1f 3 current Directory for that geographic area has not greviously
seen provided. Such deliveries may include separate advertising matenals accompa.nyt.-'.g
:he Directones.

(d) BAPCO will include CARRIER information in the customer gwide sages
af its aiphabetical Directones for comnmuruties where CARRIER provides local exchange
‘elephone service at the time of publicauon in accordance with BAPCO's prevailing
standards for the same. CARRIER wll provide informadon requested by BAPCO for
such purpose on a timely basis.

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropnate
heading 1n BAPCO's appropnate local classified directory as published periodically by
SAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards. )

€3] BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantally the same terms as «t
solicits. accepts and publishes advenising from advertisers who are not CARRIER
subscnbers.

4. PUBLISHING POLICIES. BAPCO shail maintain full authority over its

publistung schedules, policies, standards, and practices and over the scope and publistung
schedules of its Directories.

5. LIABILITY AND INDEMNITX.

a) BAPCO’s liability to CARRIER for any errors or omissioas in directories
or for any default otherwise arising hereunder shall be limited to One Doilar (§1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b)  Each party agrees to defend, indemnify and hold harmiess the other from
all damages, claims, suits, losses or expenses, including without limitation coss and
attorneys fees, to the extent of such party’s relative fault, arising-out of or resulting from
any error, omission ot act of such party hereunder. CARRIER agrees to limit its liabtlity
ind that of BAPCO by contract with CARRIER's subscribers ot by taniff to no more than

.20
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15 cost of servica for any errors or smussions A Yy listings published Rereunder 3¢

T ARRUER subsembders. Sach party shail acudy in +Titing me other prempuy of any
:.amed erroror ogussibn affecting thus paragrapt and of any claum or swt msing‘
“ereuncer of rt‘iatmg t0 tus Agreement and shail srovide reasonabie and umely
zsoperaton i is resolution of the same. ‘Without waiver of any ngnts hereunder. the
~ZemnilieZ DAY MAay 3t iUs expense underake (s 9wt defense 0 any such ciaim or sygt.

3 ZZ2M. This Agreement shall be eifective on the date of the last signature =erstq
13r a termn of o (2) years and shall relate o0 Directones published by BAPCO dunng
such cernod. Thereafter. it shall continue in effect unless terminated by either 2arty ugon
sixly Says prior wnnten notice.

B ASSIONMENT. This Agreement shail be binding upon any successors ot assigns
20 the sarties dunng its Term.
g RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint

-enture. pannerstup of empioyment rejationship between the parties ot thetr employees,
and the relationshup between the partes shall be that of an independeat contractor. There
snall be no \ntended third party beneficianes (o cthis Agreement

(a) During the term of this Agreement it may be necessary for the parties (o
crovide each other with.certain informauon (“[nformation’™) considered o be private or
propnetary. The recipient shall protect such Information from distribution, disclosure or
Jissermination to anyone except its employees or contractors with 2 need to know such
(nformation 1n conjunction herewith, except as otherwise authonzed tn wniting. All such
[aformation shail be in writing or other tangible form and clearly marked with a
confidennal or proprietary legend. [nformauon conveyed oraily shall be designated as
sropretary or confidendal at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
nformation which: (1) is made publicly available lawfully by a nonparty 0 this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidental; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the terminauon date of
this Agreement if such [nformation is not a trade secret under applicable law.

() Each party will make copies of the [nformation only as gecessary fog its
use under the terms hereof, and each such copy wiil be marked with the same proprietary

aotices as appear on the originals. Each party agrees 10 use the [nformadon soiely
support of this Agreement and for no other purpose.

10. EQRCE MAJEURE. Neither party shall be responsible to the other for any delay
ot failure to perform hereunder to the extent caused by fire, flood, explosion, war, sTike.

.3
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fct $mbargo. goVermental requirements. <ivic or mulitary authonty, act of Cod. 3¢ stner
sirular cause beyond its reasonacie congol. Sach sarty shall Zse sest eFors 1o mouly e
strer prompuy of any such delay or faiiure and snail provice reasonasle zooperacn o |
imeiiorate the effects thereor. | |

; 513! - Neuther party shall disclose the terms of this Agreement aor use the
“race names Sr racemarks of the other without the prior express wntten consent of me

by £ SEN ™ ND N cg.

(a) Each party shall name one or more representatives for contacts between
:he parues which shall be authorized to act on its behalf. Such representanves may de
changed from time to fime upon wriften notice to the other party.

(b) Notices required by law or under this Agreement shail be givea in wridng
oy hand delivery, cerufied or registered mail. or by facsurule followed by cerufied or
registersd mail, addressed to the named representauves of the parties with copies to:

(fto BAPCO:
Director-LEC/BST [nterface
BellSouth Adverising & Publishing Corporadon
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate Ceneral Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

[fto CARRIER:

13. MISCELLANEOUS. This Agreement represeats the entire Agreement berweea
the parties with respect to the subject marter hereof and supersedes any previous oral ot

-
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4TITIeq COMUBURICANONS, represeniatons, ncerstandings, or agreements with respect
:hereto. [t DAy be executed in counterpars, sach of wiuch snall be deerned an or;g'ﬂaj
aj] priof and contemporanecus wTNen or oral agreemecis, resresentauons. -var-an;“ .
satemeats, 3389d3ti_ons. and ;or understandings oy and between the sarnes. wh:::hcr .
sxzress of implied, are superseded. ana there are no reprEsentaLONS or warrantes, sither
sral or wmTeTL express or implied. not herein contained. This Agreement snall be )
govemed Sy ihe laws of the state of Ceorgla

N WITNESS WHEREOF, the parties have executed this Agreement by theur suly
authonzed representatives in cne or more counterparts, ¢ach of which shail constitute an
2rizinal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PLUBLISHING CORPORATION
3y: By:
Title: Title:
Date: Date:

-5
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SXHIBIT A
. CARRIER Lisung [nformadon. Format. Scheduie for Provision
. CARRIER Deiivery {nformation, Format, Schedule for Provision
5
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Attachment C-2

Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge

May 29, 1996




Attachment C-3

Unbundied Products and Services and New Services

Service: Access t0 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

May 29. 1995
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Attachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Description: Provides for utillzation of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected In
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP.

State(s): All
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, E5, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29. 1996
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Attachment C-5

Unbundied Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

Rates: No Charge

May 29. 1996




LINE INFORMATION DATA BASE (LIDB)
FOR, STORAGE AGREEMENT
) RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effectve as of , 1396, is entered it 'dy and

serween BellSouth Telecommunicadons, ln¢. (“BST), a Georgia corporadon, and

, (“Local Exchange Company™.

'WHEREAS, in consideration of the mutual covenants, iznemenu and obligations set

‘arth below, the partes hereby agree as follows:

. score

This Agreement sets forth the terms and conditions for inclusion in BST's Line
laformadon Data Base (LIDB) of billing aumber information associated with BST exchange
'ines used for Local Exchange Company's resale of local exchange sérvicc or Servics Provider
Number Portability (SPNP) arrangements requested by Local Exchange Company oa bebalf of
Local Exchange Company’s ead user. BST will store in its data base the relevaat billing aumber
informaton, and BST will provide responses to- on-line, call-by-call queries to this information
for purposes specified below.

LIDB is accessed for:
¢ Billed Number Screening

* Calling Card Validation for Calling Cards issued by BellSouth
¢ Fraud Control




. DEFINTTIONS

201, 3uling oumber - 3 cumper used By 3ST for e pupose of ideanfying an accoust liazie
Srcharges. mlﬁmbe.r Ay e a iize or a special billing aumber.

.02, Lmenumbder- 3 ten digit 2umber assigned by BST thar idennfies a telephoce iize
1ss0ciated with a resold local exchange service, or with a SPNP amangement.

2.03  Special billing cumber -aten digit 2umber that idenufies a billing account eswbiisted =y
3ST in connecton with a resold local exchange service or with 3 SPNP arangement.

2.04. Calling Card qumber - a billing aumber plus PIN aumber assigned by BST.

2.0 PIN number - a four digit security code assigned by BST which is aaded 10 2 billing
Aumber (0 compose a fourteen digit calling card aumber.

2.06. Toll billing exception indicator - associated with a billing aumber w0 indicate that it is
considered invalid for billing of collect calls or third aumber cails or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers o the activity of determining whether a toll billing
excepton indicator is preseat for ipmiculu buling aumber.

2.:08. Calling Card Validation - refers to the activity of determining whether a particular cailing
card aumber exists as stated of otherwise provided by a caller.

2.09. Billing sumber information - information about billing sumber or Calling Card aumber

as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.




0L RESPONSIBILITIES OF PARTIES

391, 38T wall include billing qumber nformadon associated with resoid exchange lines or
$PNP ar2ngemERt i its LIDB. The Local Exchange Company will request any toil Siiling
:xzepuons v1a e Local Service Request (LSR) form used to order resoid exchange lines, or 2e
IPNP service request form used to order SPNP arrangements.

302, Uzder normal operating condidons, BST shall include the billing aumber tnformanca 1
s LIDB upon compledon of the service order establishing either the resold local exchange
service or the SPNP arrangement. provided that BST shall oot be heid responsible for any delay
or failure in performance to the extent such deiay or failure is caused by circumstnces ot
condidons beyond BST's reasonable congol. BST will store i its LIDB aa unlimited volume of
e working telephone aumbers associsted with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines of for SPNP armangements, BST will issue
line-based calling cards only in the came of Local Exchange Company. BST will 2ot issue lise-
sased calling cards in the name of Local Exchange Company's individual end users. (o the event
-nat Local Exchange Compeny want to include calling card aumbers assigned by the Local
Exchange Company in the BST LIDB, & separaie agreement is required.

5.03. BST will provida responses to oo-line, call-by<call queries 10 the swored information for
the specific purposes listad in the aext paragraph.

1.04. BSTis ahorized to use the billing sumber information to perform the following

functions for authorized users oa aa on-lins basis:




(a)  Validate a 14 digit Calling Card 2umo€t shere ‘he frm 10 s & 4 15
~umber Of speﬂﬂ billing aumbper assigned sy 3ST. 10d whers e last four Aigts PO are s
secunfy <cce assigned by 8ST.

)  Cetermune whether :ne Local Exchange Company has .deaufied the dulling

~umber as ane which should not be billed for collect ot third number calls. of noth.
10§, 3STwll provide seven days per week, 24-hours per day, fraud conol and detecton
services. (nese services include, mut are not limited o, such fearures as sorung Calling Card
Traud detecaon according to domesde of international calls in ordes 0 assist the pinpointng of
scssible et of éraudulent use of Calling C ard qumbers; moaitonag will-to-third aumber aod
collect calls made 0 aumbers in BST s LIDB, provided sucd information is included in he
LIDB query, and esuablishing Account Specific Thresholds, at BST 3 sole discretion, whea
necessary- Local Exchange Company undersiands and agrees BST, will administer all dats stored
a the LIDB, including tbc dats provided by Local Exchange Company pursuant o this
Agreement, in the same manner as BST"s dasa fot BSTs ead user customers- 8ST shall aot be
-esponsible 10 Local Exchange Company for aay lost revenus which may result from BST'3
1dminiswagon of te LIDB pursuant 10 its established practices and procedures as they exist and
asihey may be changed by RST in its sole discretion from ume © dime.
3.06. Locd Exchange Company understands that BST currendy bas in effect aumerous billing
and collection agreementd with various interexchange carriers and billing clearing houses. Local

Exchange Company further undersuands that these billing and collection customers of BST query

Additionally, Local Exchange Company undersands that presendy BST has o0 method O




{ifferentisa detween BST s own billing and line das in ke L[DB wd such dara which it
ciudes io 0@ LIDB on Local Exchange Company's Se2aif pursuant o this Agreement
~yerefore. untl such dme as BST can and does unpiement w its LIDB and its supporang
systems (e means o differendate Local Exchange Company’s daza from 3ST's dau and the
-artes to this Agreement execute appropnate amendments hereto, the following terms and
sondidens shall apply: |

(a)  The Local Exchange Company agrees that it will accept responsibility for
-elecommunications services billed by BST for its billing and collection cuswmers for Local :
Exchange Customer's end user accounts which are resident ia LIDB pursuant 1o this Agreement
Lo@ Exchange Company au:hoh’za BST to place such charges on Local Exchange Cﬁmpuy's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not Limited to, collect and third number
zalls.

(b)  Charges for such services sball appesr on 3 separuie BST bill page identfied with
.ne name of the eatity for which BST is billing the charge.

(¢)  Local Exchange Company shall bave the respoasibility to reader a billing
statement 10 its end users for these charges, but Local Exchange Company's obligaton 1o pay
8ST for the charges billed shall be independent of whether Local Exchange Company is able or
not 1o collect fom Local Exchange Company’s eod users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the eatites for which BST performs billing and collection. BellSouth will aot

{ssue adjusanents for charges billed on behalf of an entity 1o Local Exchange Company. {t shall




e ne respoanbility of the Local Exchange Company and 'he Otler ennty W cegotate and
arrange for agy 'Pmpnm adjustments,
[V. COMPLIANCE

~raess expressly authonzed in wniting by the Local Exchange Company, all Siiling
tumber information provided pursuant to this Agreement shail be used for no purposes other
(han those set forth in this Agreement,
V. TERMS

This Agreement will be effective as of , 1996, and will

conanue in etfect for one yesar, and thereafter may be continued unsl terminated by either party
upoa thirty (30) days written notice o the other party.
V1. FEES FORSERVYICE AND TAXES
6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Secton [ of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST s income) determine by BST ot
any taxing authority 1o be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing |
jurisdiction, at the Local Exchange Company's expense, aay such taxes that the Local Exchange
Company deems are improperly levied.
VIL INDEMNIFICATION
To the extent aot probibited by law, each party will indemnify the other aad bold the

other harmless against any loss, cost, claim, injury, or liability relating t0 or arising out of




~egligence or WUl misconduct by the wdemmfying party of I8 agemts or csamaciors @
:oczection with e indemnifying Farty's srovision of se™ICes. srovided. owever, tas ay
ademary {Of 20y 1088, cost, claim. injury or liability ansing out of or relating to errors or
srrussions @ e frovision of services under this Agreement shall be limited as otherwse
specified i tus Agreement The indemunifying party under this Section agrees (o defend any swt
srought against the other party for any such loss, cost, claim, injury or liability. The indemmufied
sarty agrees to notfy the other party prompuly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperue in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for seciement by the indemnified party of any claim, lawsuit, or decand
unless the defense ofme claim, lawsuit, or demand has been tendered 10 it in writing and the
ndemnifying party bas unreasonably failed to assume such defense.
VIIL LIMITATION OF LIABLLITY |

Neither party shall be liable to the other party for any lost profits or revenues ot for any
.~direct, incidental or consequential damages incurred by the other party arising from this

Agreement or the services performed ot oot performed hereunder, regardless of the cause of such

loss ot damage.




X, MISCELLANEOQUS

301, [t:sunderswood and agreed to by t=e partes that 3ST may provide sunuar services (o
simer comranies

3 92. Al erms. icnciucns and cperations under this Agreement shall be pertormzed (in
accordance with, and subject 10, ail applicable local, state or federal legal and regulatory an s,
~1ings, and other requirements of the federal courts, the U. S. Deparmment of Jusuce and sure
and federal requlatory ageacies. Nothing in this Agreement shall be construed 0 cause eiler
=arty 1o violate any such legal or regulatory requirement and either party’s obligation W perform
shail be subject to al such requirements.

$.03. The Local Exchange Company agrees to submit to BST all advertising, sales promoton,
sress releases, and other publicity mazers relating to this Agreement wherein BST's corporm‘cr
~ade names, logos, Tademarks or service marks or those of BST's affiliated companies are
meatoned or language &oﬁ: which the connection of said names or Tademarks therewith may be
.nferred or implied: and the Local Exchange Company further agrees oot to publish or use
adverdsing, sales promotions, press releases, or publicity maners without BST"s prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or coaTacts, oral or written represeatadons,

statements, negotistions, undersundings, proposals and underukings with respect to the subject

marter hereof.




308, Excepx a3 expresaly provided in this Agresment. f a0y famt of this Agreement 3 teid o
-oosoeed o be invalid or unenforceable, the validity of any other Secdoa of thus Agreement
;maj] -emain in full foree and effect t0 the exteat per=ussible or appropnate :a rtberance of e
Acentof Sus Agreerzent

306. Neither party shall be held liable for any delay or failure in performance of any part of
‘his Agreement for any cause beyond it conwol and without its fault or negligence, sucl as acs
of God. acts of civil or military autherity, government regulatons, embargoes, epidemics, wvar,
.errorist acts, riots, insurrectons, fires, explosions, sarthquakes, auciess accidents, Joods, smikes,
sower blackouts, voicanic acton, other major eavironmental disturbances, unusually severe |
weather conditons, inability to secure products ot services of other persons or Taasporaton
ficiliies, ot acts or omissions of Tansporuaton common carriers.

5.07. This Agreement shall be deemed to be a conract made under the laws of the State of
Georgia, and the conszuction, interpreuation and performance of this Agreement and all

—ansactions hereunder shall be governed by e domestic law of such Staze.




ON WITNESS WHEREOF, the sarnes have caused is Agreement 0 de exacad by
ey fully autborized officers.

S8ELLSOUTH TELECOMMUNICATIONS. INC.

3y:
Tide:
Date:
Address:

THE LOCAL EXCHANGE COMPANY

By:
Tide:
Date:
Address:

10
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Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth’'s LIDB data base.
See below for additional information. -

State(s): All

: Noa-
Rate Elements : Description * Monthly Recurring

LIDB Common Transport Provides for ransport of the customer's query from $0.00030: -
the LIDB Location (RSTP) to the data base (SCP). '
This charge will apply each time the customer requests
and receives validation of a BellSouth calling card or
requests and receives the status of a billed number
associated with a LEC line stored in the BellSouth LIDB.

LIDB Validation Provides for query of data resident in BeliSouth's LIDB.
- ‘This rate will apply each ime a customer requests and

‘receives validation of LEC calling card or requests and

receives the status of a billed number associated with

ia LEC line stored in BellSouth's LID8.

{

i
so.ossoo[ -

!

|

|

1

‘As set forth in Attachment C-5 (LIDB Storage Agreement),
‘preceding, each ime an ALEC data is used, BellSouth will
‘compensate that ALEC at a rate of 40% of BellSouth's LIOB
‘Validation rate per query.

Originating Point Code ?Provides for the establishment or change of a i - : $91.00

Establishment or Change  icustomer requested Originating Point Code. This i
‘charge will apply each ime the customer establishes o¢
ichanges a point code destination identifying one of his

locations or a location of one of his end users.

CCS7 Signaling Connections  'Rates, terms and conditions for CCS7 Signaling
iConnecu‘om are as set forth in Section E6.8 of
BellSouth Telecommunication's Inc.’s intrastate Access :
Services Tanff. j

May 29, 1996




Unbundled Products and Services and New Services

Service: Signaling

Attachment C-7

Description: Provides for connection to and utilization of BellSouth's

Signaling System 7 network for both call setup and non-calil

setup purposes.

State(s): All

|

. Monthly . Recurring . Non- Applied
Rate Elements .__Rate | Rate ' Recurring Per
CCS7 Signaling Connection : $155.00 | - ! $510.00: 56 Kpbs facity
- Provides a two-way digital S6 Kbps dedicated 5 i
facility connecting a customer's signaling 5 .
point of interface in a LATA to a BeliSouth STP. | !
Each customer's connection requires either a pair : :
or a quad of signaling connections. i [ ;
| a ; ;
CCS7 Signaling Termination ; $355.00 - i - ; STP Port |
- Provides a customer dedicated point of interface | ! : :
at the BellSouth STP for each of the customer's
SS7 connections. i
CCS7 Signaling Usage® - , $0.000023 - . Call Set Up Msg.
- Refers to the messages traversing the BellSouth - ' $0.000050 - " TCAP Msg.
signaling network for call set-up and non call set-up i |
| purposes. i ’
!
CCS7 Signaling Usage Surrogate® $395.00 - ! - 56 Kpbs facilty

*‘Where signaling usage measurement and billing capability exists, CCS7 Signaling Usage will be billed on 3 per message basis.
Where measurement capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 56 Kbps facility basis.
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Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Operator Services Transport

Cperator Services transport rates, terms and conditions are as 4
Telecommunication's, Ing.'s Intrastate Access Serrace Tariff.

1

|

ﬁ . Monthly
Rate Elements State(s) - Recurring | Applied Per
i
! !
Operator Provided Call Handling LAl $1.17} Per Work Minute
Call Completion Access Termination Charge : Alabama $0.06| Per Call Attempt
This charge wili be applicable per calf attempt | Flonda | $0.06| Per Call Atampt
and 1s in adgdition to the Operator Provided . Georgia I $0.06 | Per Call Attempt
Call Handling charge histed above. ' Kentucky $0.06| Per Call Attempt
! Louisiana $0.06 Per Call Attempt
Mississippi $0.06| Per Call Attempt
N.Carolina $0.08| Per Call Attempt
S.Carolina $0.08| Per Call Attempt
Tennessee | $0.12| Per Call Attempt
Fully Automated Call Handling All $0.15| Per Atternpt

et forth in E6 of aellSOuth

i
!
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Attachment C-3

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Rate Elements

Descripdon State(s)

Montnly
Rate

Cirectory Assistance Call

ICall Completion Access
Terminaton Charge

Number Services Intercept
Access Service

Directory Assistance
Service Call

Olrectory Transport

Directory Assistance
interconnecton

Directory Assistance
Database Service

Direct Access to DA Service

Cooonal servics proviced 0 an ACCess sLOSCnoer of SeiSoun s Al

Completion Access Service ;OA ACCass Service.

.Given a listad taiephone number at the request of an Access
'subscnber's end usar. BeilSouth will provide or attempt 1o provide

from the DA Operator System. call compietion 10 the number
requested.

i

All local and N33t call completion ateMEts are routad over an
.intertoll Tunk faciity directy ©© e WMINIBNG ond office that serves

“the designatad number. An Automatc Message Account (AMA)

irecord that inciudes conversaton tme. oNGINAtNG, trminaang, and |
‘billing number detais '3 made for eech call compieton attempt. Thrs
‘record 13 in agdrion o e record made for the DA ransacton. :

.This charge will be aopiicable per call attempt and 13 1n . Alabama
-addrson o the DACC Access Servics cnarge listed above. : Flonda

|
'
|
f | N.Carciina
i 1 §.Carolina
i

Number Services Intarcegt Access refers calls from disconnectsd
‘NUMBbers 10 the propsr NUMDbEr o AUMDErs.

‘A saparate dedicatad intercept unk facility to the Number Senvces '
iSwitch for intercept calls s requied. Standard trunk signaling s :
'used to send te ntercepted number to the Number Serices swich |
and 3 database hook-up is performed o retheve the referral number. -
The referral number i3 provided I the calling party by a mechanzed |
audio announcement. The subscnbing Access customer must !
provide the updates o he intercept database ™0 support the serice.

Rates, terms and conditions will be appiied 38 set forth in £9.1.7 for
Georgia and ss sat forth in £9.5. for AL FL XY, LAMS NC,SC TN of
BelSouth Telecommunicztion's Inc.'s Intrastate Access Service TanfY.

Ratas, terms and conditions will be appiied as set forth in £9.1.7 for
Georgia and as set forth n £3.5.3 for AL FLKY.LAMS NC.SC TN of
BeilSauth Teiecornmunication's Inc.'s intrastate Access. Service Tanf?,

Rates, tarms and conditions will be applied as set forth in £9.1.7 for
‘Georgia and as set forth n £9.5.3 for AL, FL.KY,LAMS NC SC. TN of
BeliSouth Telecommunicaton's Inc.'s inTastate Access Service Tanff.

Rates, tarms and conditons will be applied 38 set forth in A38.1 of
‘BeliSouth Telecommunicaton's Inc.'s General Subscnber Service Tarift.

‘Rates, terms and conditions will be 3pplied 28 set forth in Section 9.3 of
‘BeliSouth Telecommunicaton's. Inc.'s interstats Access Service Tanft £ C C No !

{per call atampty

(par intarcegt

query)

$0 25

30.06
30.06
$0.06
$0.06
$0.06
$0.06
$0.C8
$0.08
$Q.12

$0.30

May 29. 1996




@ o
Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth’
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements ! Description Monthly

| |
|

Message Distribution '‘Message Distribution is routing determination and subsequent I $0.004
?delivery of message data from one company to another. Also '
iincluded is the interface function with CMDS, where appropniate.
This charge is applied on a per message basis.

Data Transmission IThis charge is applied on a per message basis. $0.C01

|
i

i
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description:

NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
. Billing and Collections : Applied
Rate Elements .Fee Retained by Billing Co.i Per
|

NSPRS - intrastate FL and NC $0.066| message
NSPRS: - intrastate ail other BellSouth states $0.05| message
NSPRS - CATS $0.05| message
NSPRS - non-conterminous $0.16| message

May 29, 1996




Atachment O
CAMTIRX Provisions for RAC HMestng and NSFRS

SECTCN 1 SCOPE OF AGREEMENT

131 Thig Agreement shall agoly to the services of Revenue Accauntng
Cflice (RAQ) Hesting and the Nen-Semt Paid Repont System (NSFPRS)
as provided by BeiiSouth to the ALEC. The terms and canditions ‘of e
sravisions of these services are cutlined in the Exhibs to thig
Agreement.
T —

SECTICN 2. CEFINITIONS

2.01 A, Capmiized Message Qistrbution Svatam is the BeiCore
administeced natonal systam, Dased in Kansas City, Missoun,
used o exchange Exchange Message Record (EMR) formaned
data among host companies.

8. Campensaticn is the amount of money due from BelSouth %
the ALEC or from the ALEC to BeilSeuth for services and/or
faciiities provided under this Agreement.

C.  Exchanqge Messsce Record is the naticnally administared
standard formst for the exchange of data among Exchange
Camiers within he (slecommunications industry.

0. |ntscomoany Settlements (ICS)is the revenue associated
~th charges billed by a company cther than the company in
whose sefvice area such charges were incurred, ICSona
national level Ncudes third number and credit card calle.
ICS within the SeliSeuth region inciudes third number, credit
card and collect calls.

| E  Message Digtrhution is routing determination and subsequent
doﬂvwdmochdﬂhmommowmm. Also
inciuded is he intacface function with CMDS, where aporopriate.

F.  Non-Sent Paid Reoon System (NSPRS) is the system hat
calcuistes ICS amounts due from one company to ancther in the
state of Flerida.




a. MM% 3 2 locad
axhance companyiatemate iocal QXCNaANge company Tt Mae
Seen d%8gned 2 uNQUe RAQ ode. Mettage < stz excranged
#MONG RAQ status comcanies s greuced (.. sacxeq)
1Ring to FromyToBill RAQ emoinatons.

SECTICN 3. RESPONSIBILTIES OF THE PARTIES

3.01 RAQ Hosting and NSPRS services provided to the ALEC by BeliSouth
~il be in accardance with the methods and practicss reguiarty adooted
and applied by BedSouth to 8 own operations dunng the term of
‘Nis Agreement, inciuding such revisions as may e made from tme
to time by BedSouth,

302 The ALEC shail furnish ail relevant information required by BedSouth
‘or the provision of RAQ Hestng and NSPRS.
SECTION 4. CCMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be dilled by SeliSouth o he
ALEC on a menthly basis in arrears. Amounts due fram one party
to the other (exciuding adjustments) are payabdie within thirty (30)
days of receigt of the billing statement.
SECTICN S. ASSQOCIATED EXHIBITS
5.01 Listed beiow are the exhidits associated with this Agreement,
ExhibkR A  Message Distridution Sefvice (RAQ Hesting)
Exhdit 8 Intercompany Settements (NSPRS)
502 From time to Ume by written agreemaent of the parties, new Exhidits

mey be substituted for the attached Exhidits, superseding and
cancsiing the Exhdits then in effect




SECTIONS. TERM GF AGREEMENT

301 This agreement ig effectve and wil canine in ‘arce
<nTl WITNNAtRG, with or wWIhOU cause, oy ity (30) days gnor nctce
n wrng oM erther sarty 10 the cther. This Agreerment may %@
amenced rom time to IMe uPON writen agreement of e partes.

Zxecuted hig day of , 1998,
MTNESS: THE ALEC
{tte)
WITNESS: SELLSOQUTH TELECOMMUNICATIONS,INC
(ttle)




SECTICN-1. SCCPE OF exHiaIT

131

™ thibd s:oaﬂq e :8MMs and conaitions, NCLAiING compensaton,
.~cer wnich 2eiiSouth shail orovide Mes48Ge JisTOULGN sqrvice 1O

'na ALZC. AS Cescnted nNerein, Tessage <istnbuten service inciuces
ne following:

1) Message Ferwarding (o Intraregion LEC/ALEC - lunctien of
‘ecaiving an ALEC message and forwarting the message to
ancther LEC/ALEC in the SeiliSouth region.

2) Message Forwarding to CMODS - function of receiving an ALEC
Tes38G@ and forwarding st message on o CMOS.

3) Message Farwarding fram CMOS - function of receiving & Message
from CMCS and forwarding hat message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0

2.02
2.03

2.04

An ALEC that is CMODS hosted by BellSouth must have 18 own unique
RAQ code. Requests for establishment of RAQ status whers BelSouth
s the selectad CMDS intarfacing Nost, require written notificaton from
ne ALEC to BeilSouth st lesst six (8) weeks pricr to the proposed
atfective date. The propcsed effective date will be mutually agreed
Joon etween the partes with consideraton given o time necessary
for the compledon of required BeilCome funcions. SedSouth wil
‘aquest the assignment of an RAQ code from its connecting comtractor,
currenty BeliCore, on behalf of the ALEC and wil coordinate

all associated conversion actvities.

ReiiSouth will receive messages ‘rom the ALEC that are 1o Se
srocsesed Dy BelSouth, ancther LEC/ALEC in the BeuSouth regicn
or a LEC outside the BeilSouth region.

SeiiSouth will perform invoice sequenca checking, standard EMR
farmat editing, and balancing of message data with the EMR trailec
record counts on ail data received from the ALEC.

All data recaived from the ALEC that is 1o be processed o billed by
ancther LEC/ALEC within the BeliSouth region will e distriduted o
nat LEC/ALEC in sccordancs with the agreement(s) which may be in
sffect Detween BaliSouth and the inveived LEC/ALEC.




2.28 :‘d‘ dam ;:'Ntd from '@ ALEC gt is t0 2@ clacad on the CMOS
otwark o dismigton cutiice e S61ISOUt 9GO wiil e nandled
iy WTh N6 3Greemaent(s) which My 36 1n affect Setween
20iISCUh ang 1y UNNECING contractor (currenty 2eiiCsre).

2.28  3eiScuth wil racarve messages ‘rom e CMOS retwerk :hat are
2eslned 10 T nrocassed By the ALEC and wiil forwarg 'hem to e
ALEC on a caity basis.

2.07 Tranamission ¢f message data detween SaiiScuth ang the ALEC wil
2@ vi@ ¢leCTONIC data TANSMISSON,

2.08 All messages and reisted data exchanged between SelSouth and the
ALEC wil be formated in accorance with accepted industy standards
‘ar EMR formatted records and cacked detween approgriate EMR
Reader and TUier records, 1180 N ACCITANCE with cCepted
ndusty standards.

2.09 The ALEC will ensure that the recorded message detai necessary
10 recreate flles provided to BetiSouth will be maintained for beck-up
purposes for a perod of three (3) calendar months Seyend he
raiated message dated. i

2.10 Shouid 1t become necessary for the ALEC o send data to BeSouth
more than sixty (80) days past the message datu(s), hat ALEC will
notfy BeilSouth in acdvance of the tranamission of the data. (f here
will D@ impacts outside the BeliSouth region, BeiSouth will work with
s connecting contractor and the ALEC to notify all affectad partes.

2.11  In the event that data to be exchanged detween the two parties shoud
necome lost o desToyed, both parties wil work together to determine
the source of the prodlem. Once the cause of the problem has been
jcinty detarmined and he responsidle party (BeliSouth or the ALEC)
‘dentified and agreed to, the company responsidie for creating the data
(BeliSouth or 1he ALEC) will maks svery sffort to have the affecied
data restored and retransmitted. If the data cannct be retrieved, he
rasponsidie pwwlb‘lhbhbmewpwhrwmum
last revenue. Lost revenue may be 8 combination of revenues hat
could not be Billed 1o the end users and asscciated 8Ccaes revenues.
Soth parties will work together 10 estimats he revenue amount dased
upon historical data through & method mutually agreed upon. The
resutting estmated revenue icss will b paid by the responsdie
carty to the other party within three (3) calendar months of the date
of prodiem resciution, or as mutually agreed upon by the parties.




2.12 Shouid an ey be detactad By e EMR formMat odis serformed
SedSouth on daty receved from the ALEC. mm;umﬂm
he aTectd data wil not 26 procsssed By 3€ISAUT. 24iSeuth wil
~ctty M@ ALEC of the ermor csnaition. The ALEC will carmect e
arror(8) And will resend e entre pack 10 S6iISoUth for processing.
nire eVENnt Nat an out-cf-sequence condition cceur on subsequent
cacxs. PO ALEC wil resend Nese packs 10 SeiSouth after he pack
ssntaining (Ne error nag teen succassfully reprocassed by SeliSouth.

2.13 In asaociaﬁgﬂ with message distibution service, BeilSouth will provide
‘e ALEC with associated intercompany settiements repots (natonal
and regicnal) as agpreonate.

2.14 In no case shall ether party be liadie to ha other for any direct or
consequental damages incurmed 38 8 result of the cbiigaticns set cut
A this sgreement.

SECTION 3. CCMPENSATION

1.01 For message distribution service provided by BeuSouth for the
ALEC, BetiSouth shall recaive the folowing as compensation:

Rate Per Message $0.004

3.02 For data ransmission assccisted with message distribution service,
SeiiSauth shail receive ne following s compensation:

Rate Per Message $0.001




3.03

3.C4

Cata arousts (peivats ine of Qlakug) will DO QU detygen SedSOUh
and De ALEC for e purtosa of data TINSTISHON. ‘ANgnq ¢ dedicTtnd
'in@ 1 rOQUIred, he ALEC wil be responsidie ¢ crterng e circurt
sversesing 1 ingtaylgtion aNd cosraingting 1O NTtIaton with
2¢1ISOUTL The ALEC will 2180 De responsibie of any charges
associated with thig line. Equipment required Cn the BeilSouth end

'S anach Re ling 10 e Mainframe comouter ANd 10 Tansma
suczassfully engeoing wiil be negetated on & Case Dy case dase.

'AVhere 4 diglup facity is required. cial circurts will be \nstalled in

're BeillSouth dats canter Dy BelSouth and the asscciated charges
13se880d 10 the ALEC. Additionally, all message cd charges
aMWdehodUWRWMALﬁCWNM
-asponsidility of e ALEC. Associatad equipment on he BelSouth
and, inciuding 8 modem, wil D@ negotated on & case Dy c380 Sl
=etween e paries.

All equipment, indudlng modems and scftware, Nat is required on he
ALEC end for the purpcse of data Tansmission will be the responsliity
of the ALEC.




SECTICN 1. SCCPE OF exHIBIT

* 31

Thig EXRIOR specifies he terms ang concitions. inciuding
I3CenIauen. Lncer which BeliSouth and e ALEC wiil comeensate
23¢N CUEf o Intereampany Settements (ICS) messages.

SECTION 2. RESPONSIBILITIES QF THE PARTIES

2.01

2.02

SeiiSouth will remit to the ALEC the revenue. iess a biling charge,
‘or InralLATA ICS messages. Local ICS messages. and charges for
Sther services when reiated Messages and/or servicas are provided
Dy the ALEC and dilled to:

1)
2)

3)

4)

3 BeliSouth customer,

ancther company wrthin the BeiiSouth region (exciuding Flerda)
associated with the exchange of message data with BedSouth

(exchuding ClID and 881 messages),

ancther company within the contarminous United States that
- Jtilizes CMOS directly or indirectly and setties with BedSouth
directly or indirecly through the Credit Card and Third Numbder

Settement System (CATS) administered by BedCore,

another company utilizing the non=cantarminous RAQ codes
associsted with ATAT s Transport and Tracking Intarcomopany
System settiements with BellSeuth.

These cther services inciude, but are nat limited tQ:

1)

2)

3

Maritime Mobile Radictelephone Services radio link charges
a8 eat forth in the FCC's Maritime Modile Radicteiephone
Services iy,

Avigtion Radicteiephcne Secvics radio link charges u'ut
fordT in the FCC's Aviation Radicteiephone Service tarifl.

Public Land Mobile Radicteiephone Transient-Unit Non-Told
Service changes as approved Dy e auMod state regulatocy
cammission (of municipal regulatery authority).




4)  NomTol Service Charges Ziled ‘o a calling !
: Qg or ¢
AUMOer ag flled with and agoroved By e .Wu 'o’:’:ﬂ
TQuatery commisson (of municpsl requlatory aumonty).

) E!;:::bq Assistance Cail Charges !0 2 calling carg o to @
N Umber 3s 10preved Dy the authonzed
smmission. radiatery

.93 The ALEC will bill, callect and remnt to EeilSeuth the charges for
NralATA and/or local ICS Messages and other services as
Jescnbed above where such Messages and/or servicas are
provided By:

1 SeilSouth,

2) ancther company within the BeiSouth region (exciuding Flerida)
associgted with the exchange of message data with BeuSouth
(exciuding ClID and 891 messages),

3) ancther company within the conterminous United States st
utilizes CMOS directly or indirectly and setties with SelSouth
directly or indirecty through the Credit Card and Third Numbder
Settement System (CATS). .

2.04 For ICS revenues involving the ALEC and cther non-BeliSouth
LECVALECS within the state, SeiScuth wil provide the ALEC with
monthily reports summarizing the ICS revenues for messages Nat
criginated with the ALEC and were billed By each of the cther Florida
LECWALECS and those messages that orginated with each of the
other Florida LECWALECS and were billed by the ALEC.




SECTICN A CCMPENSATION

101 Tre following campen saticn srail te retained 2y
ziiling of ICS megsages ana services:

2)

3)

Zais crgimated and Zilled in Ficnas

srengirates and 2illed in Nertn Carolung

Calls enginated in any of the statag within
SeliScuth region and Billed in that same state

Calls originateq in a state within BellSouth's
raqgion and Dilled in ancther state or cnginated
M another state and Diled In 3 state within
SeliSout's region

Cails cnginated in 3 state within BellSouth's
ragion and Billed outsice the contermincus
United States

50 Jees

30.C8

S0.CS

30.18

e 2illing cempanty ‘or mg

3a




Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”
State(s): All

Rates, Terms and Conditions: Rates as attached

June 20, 1996




Rates for Physical Interconnection

: Rate Element | Application/Description  Type of Charge | Rate
! Applies per arrangement per | ' Tariff Rates
i Application Fee location . Nenrecurring (Same as Virtuai)
' ICB - See Note 1
Space Preparation | Applies for survey and Will not be less than |
Fee design of space, covers Neonrecurring $1800 - not to exceed i
shared building medification $8500 uniess HVAC |
costs or power plant
upgrade. if so, rates |
to be ICB. |
Covers materials and i
Space Construction | construction of optional cage Nonrecurring $29,744.00 ;
Fee in 100 square foot See Note 2 ‘
increments
Cable Installation Applies per entrance cable Nonrecurring Tariff Rates
Fee (Same as Virtual)
Per square foot. for Zone A Monthiy $7.50/36.75
Floor Space and Zone B offices Recurring See Note 3
respectively
Power
Per ampere based on Monthly $5.14 per ampere
manufacturer’s specifications Recurring
Cable Support Applies per entrance cable Monthly $13.35 per cable
Structure Recurring
Optional Point of
POT Bay Termination bay; rate is per Monthly $1.20/35.00
-| DS1/DS3 cross-connect Recurring See Note 4
respectively
Monthly
Cross-Connects Per DS1/DS3 respectively Recurring $8.00/$72.48
First and additional half hour $41.00/325.00B
Security Escort increments, per tariff rate in As Required $48.00/330.000
Basic time (B), Overtime (O) $55.00/$35.00 P
and Premium time (P)
Note 1; Will be determined at the time of the application based on building and
space modification requirements for shared space at the requested CO
Note 2: Applies only to collocators who wish to purchase a steel-gauge cage
enclosure. Carriers may also pay $330.00 per square foot for the first 100
square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where HVAC, power plant or both upgrade is required.
Note 3: See attached list for Zone A offices as of May 1996. This list will be
amended monthly. :
Note 4; Applies when collocator does not supply their own POT bay.

’




BellSouth Zone A OfTices - as of Mav 1596

EX=Exemect Tom Physical

|STATE .CITY 'OFFICE ‘CLLI 7 STATLS
AL ‘Birmingham Main & Toll BREMALMA  EX
‘Montgomery Main & Toll MTGMALMT '
Mobile 'Azalea MOBLALAZ
FL Boca Raton iBoca Teeca .BCRTFLBT
Fort Lauderdale  |Main Relief FTLDFLMR 'f
| Cypress ~ FTLDFLCY
0 | Plantation FTLDFLPL ‘
Jacksonville Beach [Main© JCBHFLMA
Jacksonville | Arlington [JCVLFLAR
Beachwood JCVLFLBW ;
; Clay Street JCVLFLCL
| | Southpoint JCVLFLIT  EX {
| Normandy | JICVLFLNO
, Riverside iJCVLFLRV
| San Jose |JCVLFLS] EX
|San Marco JCVLELSM
, Westconnett JCVLFLWC |
f Mandann Avenues MNDRFLAV EX
Mandann Loretto MNDRFLLO
: Lake Mary Lake Mary LKMRFLMA  EX
| Miamy Grande MIAMFLGR ]
Palmetto MIAMFLPL
| Alhambra MIAMFLAE i
Bayshore MIAMFLBA '
Metro MIAMFLME l
Melbourne Main MLBRFLMA
Orlando Magnolia ORLDFLMA
Azalea Park ORLDFLAP
; Sand Lake ORLDFLSL
i Pinecastle ORLDFLPC
| Pinehills ORLDFLPH :
'West Palm Beach |Annex (Main Annex) WPBHFLAN ?

#’




GA Athens  Athens ATHNGAMA
‘Atlanta 'Courtland St ATLNGACS :
iPeachires P! ATLNGAPP
‘Bucknead ATLNGABU
{East Point 'ATLNGAEP :
}Toco Hills ATLNGATH [
i Sandy Springs ‘ATLNGASS i
‘Lilburmn Lilbumn 'LLBNGAMA -
'Smymna Power Ferry | SMYRGAPF
| Smyrna Main SMYRGAMA
I Tucker | Tucker Main ITUKRGAMA  EX|
‘Roswell Roswell Main 'RSWLGAMA
{Norcross Norcross Main ENRCRGAMA |
‘Marietta Marietta Main 'MRRTGAMA :
: Dunwoody Dunwoody Main DNWDGAMA ;
| Alpharetta Alpharetta Main ALPRGAMA
| Columbus Columbus Main CLMBGAMT }
KY  [Louisville Armory Place LSVLKYAP  EX|
; Westport Rd LSVLKYWE  EX|
§ Beechmont LSVLKYBE |
| Bardstown Road LSVLKYBR  EX|
Fern Creeek LSVLKYFC
| ITown LSVLKYJT
Mathews LSVLKYSM
i Third Street LSVLKYTS
LA |New Orleans Main NWORLAMA
Baton Rouge Main BTRGLAMA
MS Hattiesburg Hattiesburg Main HTBGMSMA
Jackson Cap Pearl JCSNMSCP
Vicksburg Vicksburg VCBGMSMA
NC  [Cary Central NARYNCCE
|Chapel Hill Rosemary CPHLNCRO
| Charlotte Caldwell CHRLNCCA
i South Boulevard CHRLNCBO B




‘Denta CHRLNCDE

‘Erwin CHRLNCER

‘Lake Point CHRLNCLP
‘Reid CHRLNCRE  EX:
Sharon Amity 'CHRLNCSH i
University CHRLNCUN  EX:
Greensboro ‘Eugene St EGN"BONCEU
‘Raleigh ' Morgan 'RLGHNCMO
: 'New Hope |RLGHNCHO
‘Salisbury 'Main SLBRNCMA
‘Winston Salem | Fifth Street WNSLNCFI
Ashville '0'Henry AHVLNCOH |
SC .Charleston Dial & Toll CHTINSCDT {
Columbia Senate St [CLMASCSN  EX|
| At Andrews CLMASCSA ii
,Greenwville D&T GNVLSCDT :
Woodruff Road GNVLSCWR  EX;
. Spartenourg Main SPBGSCMA :
™  Knoxvill Main KNVLTNMA i
“Memphis Bartlett MMPHTNBA !

Chickasaw MMPHTNCT
é Eastland MMPHTNEL ;
| Germantown MMPHTNGT g
| Main MMPHTNMA  EX|
Oakville MMPHTNOA |
Southland MMPHTNSL |
Nashville Main & Toll NSVLTNMT |
Airport NSVLTNAP
Brentwood NSVLTNBW i
| Crieve Hall NSVLTNCH |
! Donelson NSVLTNDO J
; Inglewood NSVLTNIN |
| Sharondale NSVLTNST |
i University NSVLTNUN ‘
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Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Canduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29, 1998




Unbundled Products and Services and New Services

Service: Unbundled Exchange 'Access Locp

Attachment C.15

Description: Provides the connection from the serving central office to a subscriber's premises.
itis engineered to meet the same parameters as a residence or business
exchange access line,
information relative to multiplexing of the Unbundied Exchange Access Loop
is described in Attachment C-16 following.
State(s): Alabama Florida Georgia
Montnly  Nonrecurring Charges Montnly  Nonrecurning Charges Montniy Nonrecurring Charges
Rate Elements i First | Add'l ! First |  Add'l i First ' Add!
| "
Unbundled Exchange ‘ :
lAccess Loop $25.00!  $140.00| $45.00 $17.00 $140.00 $45.00 $25.00 $140.00] $45 00
Unbundled Exchange i | i
laccess IOC ; i ' ]
. Fized $30.00 $37.00} N/A $28.50 $87.00 N/A $32.00 $105.00 N/A
- 1-8Milles $2.05 N/A | N/A $1.65 N/IA N/A $2.05 N/A N/A
- 9-25Miles $2.00 N/A N/A $1.60 N/A N/A $2.00 N/A N/A
- Qver 25 Miles $1.95 N/A N/A $1.55 N/A N/A $1.95 N/A N/A
| ! )
State(s): Kentucky Louisiana Mississippi
Manthly  Nonrecurring Charges Monthly Nonrecurring Charges Montnly  Noarecurnng Charges
Rate Elements First Add'l First | Add! i First Add)
j
Unbundled Exchange |
jAccess Loop $25.00 $140.00 $45.00 $18.50 $140.00 $45.00 $25.00 $140.00 $45.00
Unbundied Exchange * :
jAccess IOC
- Fixed $30.00 $93.00 N/A $30.00 $100.00 N/A $30.00 $96.00 N/A
- 1.8 Miles $2.05 N/A N/A $2.05 N/A N/A $2.05 N/A N/A
- §-25 Miles $2.00 N/A N/A $2.00 N/A N/A $2.00 N/A N/A
- Over 25 Miles $1.95 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
1
State(s): N.Carolina S.Carolina Tennessee
Monthiy ‘Ncnrecumng Charges [Monthily iﬂomocumnq Ehargu onthly Nonrecurring Charges
Rate Elements First Add' First Acd'! First ‘Add’!
Unbundled Exchange
Access Loop $30.03 $140.00 $45.00 $25.00 $140.00 $45.00 $25.00 $140.00 $45.00
Unbundied Exchange
rAcceu lo o]
- Fixed $11.85 $71.87 N/A $50.00 $97.00 N/A $30.00 $56.00 N/A
- 1-8Miles $2.18 N/A N/A $2.05 N/A N/A $2.05 N/A N/A
- 8- 25 Miles $2.15 N/A N/A $2.00 N/A N/A $2.00 N/A N/A
- Over 25 Miles $2.15 N/A N/A $1.95 N/A N/A $195 N/A N/A

June 20, 1996




Attachment C-16

Unbundled Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description: This new rate element provides the muitiplexing function for Unbundled Exchange
Accass Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The multiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or
on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the
option of the customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff for
non-collocated ALECs.
State(s) Alabama Florida Georgla
Monthly Nonrecurring Charge Monthily ,Nonrocumqg Charge Monthly Nontecurring Charge
Rats Elements Rate | First | Addl Rate Flest ' Add1 Rate First | Addl

Unbundied Loop 1

Channelizaton System i '

(0S1to VG), Per System 5575.00l $525.00 N/A $555.00 $490.00 N/A $555.001 $490.20 NA

l H

Central Office Channel i i
interfacs (circut spectic ;
piug-n equipment), : :

1 per cireut $170 $8.00 $8.00 $1.70 $7.00 $7 00 $1.70! $7 .00 $7 00
State(s) Xentucky Louisiana Mississippt

Monthly Nonrecurring Charge Monthly Nonrecurring Chafge Monthly Nonrecurring Charge
Rate Elements Rate First Addl Rate First Add Rate Flrst Adadl

Unbundied Locp i
Channelization System X
(OS1 10 VG), Per System $540.00 $495.00 N/A $530.00 $510.00 N/A $560.00 SJSO.GJE N/A
Central Office Channal t
Interface (cireur specriic |
plug-in equipment), H

1 per circutt $1 60 $8.00 $8.00 $1 60 $8.00 $8.00 $1 70 $6 00! $6 00
State(s): N.Carolina 8.Carolina Tennessee

Monthily |Noarecurring Charge Monthly Nonrecurring Charge Monthly Nonrecurring Charge
Rate Elements Rate First AddY Rate Flest Add1 Rate |  First | Add1

Unbundied Loop '
Channeiization System !
(OS1to VG), Per System $545.00 $475.00 N/A $520.00 $480.00 N/A $530.00 SSl’O.M! N/A
Central Otfics Channel l
Interface (circust speciiic :
plug-n equipment), !

1 per circut $1 68 $7.00 $7.00 $160 $6.00 $6.00 $160 ssool 3800

May 29,1998




Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description:

An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability. '

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. it may also be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section
20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Georgla
Rate Elements i Rate Per Rats Elements Rate Rate Elements | Rate
Monthly Monthiy Monthly !
Residence Port $2.50 Residence Port $2.00 |Residence Port : $2.28
Business Port $7.00 Business Port $4.50 |Business Port ‘ $4.60
PBX Trunk Port $7.00 PBX Trunk Port $7.50 |P8X Trunk Port : $7137
Rotary Sennce $2.00 Rotary Service $2.00 |Rotary Service I $2.77
Primary Rate ISDN NAS $20.00 ~ : j
ge-Mlleage Bands fUsage<STS Usage{STS) ! :
A (D miles) $0.02 |init. min. - init. min. /) $0.0275 | -setup per call iois002 >
% $0.01 |Add1 min. @m, / $0.0125|- per mnute or | '\&;/?/7
8Y1-10 miles) $0.04 |Int. min. - fracton thereof | -
N $0.02 |add1 min. i :
@1 1-16 miles) $0.06 }init min. ' ‘
$0.04 |AddT min.
217-22 miles & exising LCA descnbed —
Al.6 greater than 22 mi.) $0.10 |int. min.
$0.07 [Add1 min.
5(23-30 miles) $0.10 |Init. min,
$0.10 'Add1 min.
F {3140 miles) $0.10 {Int. min.
$0.10 1Add1 min.
G (Special Band)*® $0.10 [In. min. ) !
: $0.10 |Add min. ‘

* In addition to the local calling described in A3 of BeliSouth's General Subscriber Service Tariff, # any wire center in
an exchange s located within 40 miles of any wire center in the onginating exchange, iocal cailing will be provided
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are
applicable for distances greater than 40 miles.

June 17, 1996




Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

wentucky - Louis:ana
Rate Eiemants Rate . Per Rate Eiements Rate Per
Monthiy ; Monthly _
Residencs Pont &JSO‘ Residonca Pont $2.%01
Business Pont $10.001 Business Port $7 00!
PBX Trynk Pent $10.00§ P8X Trunk Port $7 00!
Rotary Servics 33‘50! Retary Semce $3.50]
sage-Mileage Bands | Usage-Mileage Bands ;
A (0 miles) $0.04 jIng.Min. [0 (O miles) $0.02 lint.Men.
: 30.02 |Aaqi min | $0.01 Aadt mun.
09 (1-10 miles) $0.04 lint. Min. yao miles) ——— 30.04 1Ine. Min.
(&4 , $0.02 |Agdl muet $0.02 Add) min.
AC (Greater than 10 miles Limned LCA) | $0.06 Int.Min. |8 (11-16 mies) ™~ - © 50.08 iIng. Min.
; $0.04 |Addt min, $0.04 IAG1 mun
~T0 (1-10 miles beyond Limited LCA) ! $0.04 ling. Min. d 7-22 miles) | $0.10!Ing.Min.
: $0.02 lAad mun. : 1 $0.07 ‘Agd! mun.
—Z (11-16 mdes beyond Limated LCA) $0.06 [Int.Min. O @3- 30 miles Basic LCA and Intrs — ——~ $0.14 Int.Min.
C— | $0.04 \Agdt min.l_/ Pansh Expandead LCA) $0.10 ‘Agdt rrun.
~=\F (17-22 miles beyond Limned LCA) [ $0.09 |indt. Min. $0.10 iASd'l rmun.
i $0.07 'Mﬂ min. [B)(Grester then 30 miles Basic LCA and $0.14 ling. Min.
23-30 miles bayond Limtted LCA) | $0.09 lInt.Min. [XIntrs Parish Expanded LCA) $0.14 iine. Min.
: $0.07 |Aadt mun. 3 - 30 miles inter-Perah Expanded LCA) $0.141In8. Min.
(3140 muies beyond Limted LCA) | 30.09 lina, Min, $0.10 iAadt mun,
| $0.07 |Aad rrun) 1 - 40 mules Inter-Pansh Expanded LCA) $0.14 ':lna_uin‘
reater than 40 miles beyond ) $0.09 [1ngt. Min, - $0.14 Add! min.
Limted LCA) i $0.07 |Acd mun 4G {Gsater than 40 mules inter-Purish) " $0.14{Int.Min.
| ! 30.14 iAde min.
Mississipoi N.Carolina S.Carolina
[Rate Elements ~__Rates ;. Per |Rate Elements Rates m Elements Rates
Monthiy , .
Residencs Port !
1Business Port l
PBX Trunk Port
Rotary Service l
|Usage - Mile Bands !
A (0 miies) |
8 (1-10 miles) - i

IC (11-16 miles, austing LCA desc:

L “Fon .6 greater than 16 miles,

and calls to county sest greater ~$0.08
) . than 16 miles) - 30.04
(O\(17-30rmrles) ____ _ ... _. . _L—- 30.00
$0.07
[E)(31-55 miies Bilox LATA) $0.00 [Init. i
' $0.07
(31-55 rnules Jackson LATA) $0.12 lintt.min
$0.10
(56-88 miles Biloxi LATA) $0.18 [Indt.rvun.
30.14
Tennessee
Rats Elements Rates Per
Monthly
Reudence Port $4.00
Susiness Port $10.00
1PBX Trunk Port $10.00
Rotary Serice $8.%0
Usage - Mile Bands
0-16 miles) $0.02 |mou
1730 mites) $0.05 |mou
>30 miles $0.10 Imoy

June 14 1956




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1996




ATTACHMENT *D”
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by ICI for the purposes
of resale to ICl end users shall be available at the foilowing discount off of the retail

rate.

DISCOUNT

STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%"° ‘ 17 3%"

KENTUCKY 10% 8%

LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
11% 9%

TENNESSEE

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1996

Discounts will not apply to: Unbundled port service: nonrecurring charges: federal or
state subscriber line charges: inside wire maintenance plans; pass-through charges

(e.g. N11 end user charges). and taxes
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY I, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.,
(“ICT") and BellSouth Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively
as the “Parties” hereby agree to amend that certain Interconnection Agreement between the
Parties dated July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
ICI and BellSouth hereby covenant and agree as follows:

Eliminations and Insertions

L. The Parties agree to eliminate and strike out of the Interconnection Agreement |
of paragraphs IV(C) and IV(D) on page 4, and inserting in place thereof the following
paragraphs:

C. Left Blank Intentionally

D. Each party will report to the other a Percentage Local Usage (“PLU™) and
the application of the PLU will determine the amount of local minutes to be billed
to the other party. Until such time as the actual usage data is available or at the
expiration of the first year after the execution of this Agreement, the parties agree
to utilize a mutually acceptable surrogate for the PLU factor. For purposes of
developing the PLU, each party shall consider every local call and every long
distance call. Effective on the first of January, April, July and October of each ~
year, the parties shall update their PLU.

2. The Parties further agree to eliminate and strike out of the Interconnection
Agreement all of the language of Attachment A, leaving Attachment A blank intentionally.

3. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

4. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate state public service commission or other regulatory quy
having jurisdiction over the subject matter of this Amendment, for approval subject to Section

252(e) of the federal Telecommunications Act of 1996. O R I G
I N 'a¥]

770527




IN WITNESS WHEREOQF, the Parties hereto have caused this Amendment 0 be
exscuted by their respective duly authorized representatives on the date indicated below.

INTERMEDIA COMMUNICATIONS, INC. BELLSOUTH TELECOMMUNICATIONS,

¥ L Z B§:\/4,ﬂ/7%\//;&

/ YK
/

/ / /
DATE: 2%‘//57 DATE. 2 /2y /97 :
/ ./ 14 /

-
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY |, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications Inc. (“I7™)
and BellSouth Telecommunicarions, Inc. (‘BellSouth™) hereinafter referred to collectively a: 2
“Parties” horeby agres 1o amend that certain Interconnection Agrecment between the Parties
dated July 1, 1996 (“Interconnection Agreement™),

NOW THEREFORE, in consideration of the mwutusl provigicns contained herein and other
good and valuable coasiderstion, the receipt and sufficiency of which are hereby acknowiledged,
ICI and BellSouth hereby covenant and agree as follows:

1 The Parties agree that BellSouth will, upon request, provide and ICI will accept
and psy for (1) loops, (2) loop cross-connections (3) dedicated transport and (4) unbundled
packﬂwh&inghmdmwﬁh&eshedﬂndpﬁmmbnhh%m&:wdﬁs
Amendment which is incorporated herein by refirence, in and for the states reflected on
Antachment C-2.

2. The Parties agree that the prices reflected herein shall be “trued-up” (up or down)
budmﬁmwicud&amhdbywwabyﬁmlm@dudhzmy
appeals) of the relevant public servics commission or other body having jurisdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof The “true-up™ will consist of comparing the actual volumes and demand for each item,
together with the price sssocisted with such item by this Amendment, with the final prices
determined for each itam, Bach party shall keep its own records upon which 3 “ue-up” cm be
based and any final psyment from one perty to the ocher shail be in an smount agreed upon by the
Parties based on such records. In the ovent of any disgreement as betwreen the records or the
Parties reganding the amount of such “true-up,” the Partias agres that the body having jurisdiction
mhmﬁtﬁam“wuaﬂdmwmmhdﬁm@or_mw
will submit the matter to commercial asbitration in sccordance with the terms contained in Article
XXII1 of the Interconnectioa Agresmant,

4, wmmmnhmmw&a'wmusmmm
meet the following criteria:

(s) Inhanboin;pmceadimtowhid:xmmdnensomhmwﬁﬂdmhew
pasties to the proceeding.

R=96%
8136632508 02-24-97 04:50PM POO4 #5838

\
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R=96%

L YA

(®) It shall apply the provisions of the Telecommunications Act of 1996,
including, but not limited to, Section 252(dX1) and all effectve implementing rules and
regulations; provided that ssid Act and such regulations arv in cffiect st the time of the final order.

() 1t shell include as an imsue the geographic desveraging of unbundled
cloment rates, which deaveraged rates, if any are required by said final order, shall form the basis
of any “true~up.”

5. The Parties agree that all of the othec provisions of the Interconnection
Agresment, dated Tuly 1, 1996, shall remain in full force and effect. Nothing in this Amendment
shall in any way tirait ICT's sbillty to select substitute rates for local loops, loop cross connects, of
dedicated transport pursuant to the terms of Aricle XXI of the Intercomnection Agreement
relating to “most firvorable” trestment.

6. The Parties flirther sgree that either or both of the Parties is suthorized to submit
thiz Amendment to the approptriate state public service commission or other regulatory body
mwovchubpamdﬁhm{ummdmbjmto&ﬁm
252(e) of the fedaral Telecommunications Act of 1996. ‘

IN WITNESS WHEREOF, the Parties hersto hsve caused this Amendment to be
MWMWMMWonm.muimww.

INTERMEDIA COMMUNICATIONS INC.  BELLSOUTH TELECOMMUNICATIONS,

INC.

By By.

DATB: _2- 24 - {1 DATE: )741/17
-2-

| #60123

Q008

aa———

8136632508 02-24-397 04:50PM POO5 %38
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ATTACHMENT C-2
Ipterim UDL4W Rates
STATE RECURRING NON-RECURRING

18T ADD'L
ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510.00 $350.00
GBORGIA $23.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPL $24.50 $475.00 $325.00
N. CAROLINA .00 $525.00 $350.00
S. CAROLINA $27.50 $523.00 $350.00
TENNESSEE $25.00 $500.00 $350.00

Mmudommama&aUMthmd:Blmmum cross-connects
to such UNEs or collocation space.

STATE 2-WIRE BIIDN 4+WIRE D81 DIGITAL
Mosthly  NR __ |Monthly MR _ |
FLORIDA $40.00 £306.00 / 1at $20.00 $540.00/ 1t .
£383.00 / Add1 $465.00 / Agd™
{ GRORGIA 27.20 $15.90 $117.00 $563.00/ 1t
15.00 / Add"
1 N. CAROLINA $27.20 £$3.00 $238.00 83792/ 1n
£454.19 / Add1

8136632508 02-24-97 04:50PM POO6 #38
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ATTACHMENT C-2
STATE Menthly NR

FLORIDA $1.60 | - per mile $100.49
$59.75 | - fac. term.

GEORGIA $105.12 | - per link $100.49
$0.00 | - fac. term:

NORTH CARGLINA $23.00 | - por mile
$90.00 | - fac. term $100.43

STATE 2-WIRE ANALOG «WIRE ANALOG
“..!!!! NR Monthly

ALABAMA $.30 318.40 $.50 $18.40
FLORIDA $.30 $18.20 3.50 $15.20
GEORGIA $.30 $12.60 $.50 $12.60
KENTUCKY $30 16.60 $.50 $16.00
LOUISIANA $30 | so80 | S50 $20.80
MISSISEIPPL $.30 $13.00 $.50 _$1300 |
N_CAROLINA $30 s1le0 | sso | 81160
S. CARDLINA $30 $8.00 $.50 $8.00
TS w0 [ sem | S8 | SBX

-4-
#60123

R=36%
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Unbundied Packet Switching UNE Proxy Pricing
Uniil cost studies are complated, BET will use the folowing ratas on an interim basis.

The following rates wil apply for Frame Raiay UNES In Florda.

User Network intecfacs - 58 Kbpe
User Network interface - 84 KDps
User Network Intacface - 1.538 Mbps
User Network interface - 44.210 Mbps

R=96X%

Non-Recuring
$300
300
410
1,080
300
300
410
1,080
28
C Bgs 0
1-32 Kbps 0
33-68 Kby 0
57-04 Qe ]
65-128 Kdps )
129-258 Kdps 0
257-384 Xbps 0
489612 \Oe o
513-768 Kbps e
Te0kbps-1.538 Mips 0
1.537-4 Mdos [}
10 0
1118 0
17-34 Mbps 0
3544 210 MdpS o
8136632508

YLE/40e

ATTACHMENT C-2

Recuring

sa2
70

- 204
2428
o2

70

204
2428

180

- ~Ne
™

13
18

SEERpeusuR

Qacs

sy

02-24-97 04:50PM
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AMENDMENT
TO
MASTER INTERCONNECTION AGREEMENT BETWEEN
INTERMEDIA COMMUNICATIONS, INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JULY 1, 1996

Pursuant to this Agreement (the “Amendment”), Intermedia Communications, Inc.
(“ICI”) and BellSouth Telecommunications, Inc. (“BellSouth™) hereinafter referred to
collectively as the “Parties” hereby agree to amend that certain Master Interconnection
Agreement between the Parties effective July 1, 1996 (“Interconnection Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, [CI and BellSouth hereby covenant and agree as follows:

L The Parties agree that BellSouth will, upon request, provide, and
ICI will accept and pay for, Multiple Tandem Access, otherwise referred to as
Single Point of Interconnection, as defined in 2. following:

2. This arrangement provides for ordering interconnection to a single access

' tandem, or, at a minimum, less than all access tandems within the LATA for
ICI’s terminating local and intraLATA toll traffic and BellSouth’s terminating
local and intraLATA toll traffic along with transit traffic to and from other
ALECs, Interexchange Carriers, Independent Companies and Wireless Carriers.
This arrangement can be ordered in one way trunks and/or two way trunks or
Super Group. One restriction to this arrangement is that all of [CT’s NXXs must
be associated with these access tandems; otherwise, [CI must interconnect to
each tandem where an NXX is “homed” for transit traffic switched to and from
an Interexchange Carrier.

3. The Parties agree to bill Local traffic at the elemental rates specified in
Attachment A.
4. This amendment will result in reciprocal compensation being paid between the

Parties based on the elemental rates specified in Attachment A.

S. The Parties agree that all of the other provisions of the Interconnection
Agreement, dated July 1, 1996, shall remain in full force and effect.

6. The Parties further agree that either or both of the Parties is authorized to
submit this Amendment to the respective state regulatory authorities for
approval subject to Section 252(e) of the Federal Telecommunications Act of
1996.




IN WITNESS WHEREOF, the Partjes fec2to have causad this Amendment ©o ae

executed Dy their respective duly acthorized roresentatives on the date indicarad Selow.

Intermedia Communications, Inc. BelSotith Telecommunicatjpns, Inc.

= AR
wf/lf/a_, e ‘576(' Gho Jerry D. Hendrix
Name 4 Name

Senioe Vic€ PrESiDENT
SALES AND MARKETINA  Director-Interconnection Services
Tidle Title

0/3/75 é/ 3// 7y

Date Date
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ATTACHMENT A
Multiple Tandem Access shall be available according to the following rates for local usage:
l. Each Party’s local usage will be determined by the application of its reported Percent

Local Usage (“PLU™) to its intrastate terminating minutes of use as set forth in
Paragraph 1.D. in ICI's February 24, 1997, Amendment to its Interconnection

Agreement.
2. The Parues agree to bill Local traffic at the elemental rates specified below:
ELEMENT AL FL GA KY LA
Local Switching
End Office Switching, per MOU $0.0017 $0.0175  30.0016333 $0.002562 $0.0021
End Office Switching, add’'l MOU® NA $0.005 NA NA NA
End Office Interoffice Trunk - NA NA NA NA $0.0002
Port - Shared, MOU
Tandem Switching, per MOU $0.0015 30.00029  $0.0006757 30.001096 $0.0008
Tandem Interoffice Trunk Port - NA NA NA NA $0.0003
Shared
Tandem Intermediary Charge, per $0.0015 NA NA $0.001096 NA
MOU®
Local Transport _
Shared, per mile, per MOU $0.00004 $0.000012-  $0.000008  $0.0000049  $0.0000083
Facility Termination, per MOU $0.00036 $0.0005-  $0.0004152 $0.000426 $0.00047
ELEMENT MS NC SC N
Local Switching
End Office Switching, per MOU $0.00221 $0.0040 $0.00221 30.0019
End Office Switching, add’t MOU™ NA NA NA NA
End Office Interoffice Trunk NA NA NA NA
Port - Shared, MOU
Tandem Switching, per MOU $0.003172 $0.0015 $0.003172 $0.000676
Tandem Interoffice Trunk Port - NA NA - NA NA
Shared
Tandem Intermediary Charge, per NA NA NA NA
MOU®
Local Transport
Shared, per mile, per MOU $0.000012 $0.00004 $0.000012 $0.00004
Facility Termination, per MOU $0.00036 $0.00036 $0.00036 $0.00036

(1) This rate element is for use in those states with a different rate for additional minutes of
use.

(2) This charge is applicable only to intermediary traffic and is applied in addition to applicable
switching and/or interconnection charges.
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: AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND INTERMEDIA COMMUNICATIONS, INC.
DATED JULY 1,1996

Pursuant to this Agreement (the "Agreement”), Intermedia Communications,
Inc. (“Intermedia ") and BellSouth Telecommunications, inc. (“BellSouth”) hereinafter
referred to collectively as the “Parties” hereby agree to amend that certain
Interconnection Agreement between the Parties dated July 1, 1996, (“Interconnection
Agreement”) and the following amendments: Amendment dated February 24, 1997
regarding reciprocal compensation; Amendment dated February 24, 1997 regarding
Unbundled Network Elements and Packet Switching; and Amendment dated June 3,
1998 regarding Multiple Tandem Access.

WHEREAS, Intermedia and BellSouth had agreed to settle the arbitration
proceedings concerning their replacement interconnection agreements currently
pending in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South
Carolina, and Tennessee by the following amendment to the existing contract; and

WHEREAS, BellSouth agrees to extend the existing agreements in all nine
states, including this amendment, with all rates, terms and conditions, in its entirety in
exchange for Intermedia’s withdrawal of the arbitration petition; and

WHEREAS, the parties acknowledge that their agreement to extend the
interconnection agreements is dependent upon all of the rates, terms and conditions
in the interconnection agreements in their entirety, as each is interdependent upon the
others;

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged. Intermedia and BellSouth hereby covenant and agree as
follows:

1. The Parties agree to delete Section lll. in its entirety and replace the
section with the following:

A. The term of this Agreement shalil begin July 1, 1996, and continue
until December 31, 1998.
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B. The Parties agree that by no later than one hundred and cighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of resale
and/or local interconnection to be effective beginning on the
expiration date of this Agreement ("Subsequent Agreement”). The
Parties further agree that any such Subsequent Agreement shall be
for a term of no less than two (2) years unless the Parties agree
otherwise.

C. If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable
to satisfactorily negotiate new resale and/or.local interconnection
terms, conditions and prices, either Party may petition the
Commission to establish appropriate local interconnection and/or
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree
that, in such event, they shall encourage the Commission to issue its
order regarding the appropriate local interconnection and/or resale -
arrangements no later than the expiration date of this Agreement.
The Parties further agree that in the event the Commission does not
issue its order prior to the expiration date of this Agreement, or if the
Parties continue beyond the expiration date of this Agreement to
negotiate the local interconnection and/or resale arrangements
without Commission intervention, the terms, conditions and prices
ultimately ordered by the Commission, or negotiated by the Parties,
or pursuant to section 252(i) of the Act adopted by Intermedia, will be
effective retroactive to the day following the expiration date of this
Agreement. Until the Subsequent Agreement becomes effective, the
Parties shall continue to exchange traffic pursuant to the terms and
conditions of this Agreement.

D. BellSouth has agreed to the extension of the agreement only as a
whole and not as to the individual rates, terms and conditions
contained within the Agreement.
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2. The Parties further agree that either or both of the Parties are authorized
to submit this Amendment to the respective state regulatory authorities
for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to
the executed by their respective duly authorized representatives on the date indicated
below.

Intermedia Communications, Inc. BellSouth Telecommunications, Inc.
Signature / /é@étuFe
Heather Burnett Gold Jerry D. Hendrix
Name - Name
VP — Requlatory & External Affairs Director - Interconnection Services
Title Title
2/i57/95 2 [ufaq
Date I Date




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPROVAL OF THE
INTERCONNECTION AGREEMENT
NEGOTIATED BY BELLSOUTH
TELECOMMUNICATIONS, INC. AND
CCCKY, INC. D/B/A CONNECT!
PURSUANT TO SECTIONS 251 AND
252 OF THE TELECOMMUNICATIONS

ACT OF 1996

CASE NO. 99-030

vvvvvvvv

ORDER

On February 26, 1999, BellSouth Telecommunications, Inc. (“BellSouth”) and
CCCKY, Inc. d/b/a Connect! (“Connect!”) submitted to the Commission their negotiated
agreement for interconnection of their networks, the unbundling of specific network
elements, and the resale of BellSouth's services. The agreement was negotiated pursuant
to the Telecommunications Act of 1996 (“1996 Act”), 47 U.S.C. Sections 251 and 252.
Section 252(e) of the 1996 Act requires the parties to an interconnection agreement
adopted by negotiation to submit the agreement for approval to the Commission.

The Commission has reviewed the agreement and finds that no portion of the
agreement discriminates against a telecommunications carrier not a party to the
agreement. The Commission ailso finds that the implementation of this agreement is
consistent with the public interest, convenience, aﬁd necessity.

Connect! must comply with all relevant Commission mandates for serving in this

Commonwealth.




The Commission, having been otherwise sufficiently advised, HEREBY ORDERS
that:

1. The negotiated agreement between BeliSouth and Connect! is approved.

2. Connect! shall file a tariff for local service prior to providing local service
giving 30 days' notice to the Commission and shall comply with all Commission regulations
and orders as directed.

Done at Frankfort, Kentucky, this 13th day of April, 1999,

By the Commission

ATTEST:

e 2

Executive Director
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BeliSouth Telecommunications, Inc. 502 582-8219 Creighton E. Mershon, SW
P.0. Box 32410 Fax 502 582-1573 General Counsel — Kentucky
Louisville, Kentucky 40232 Internet
or Creighton.E.Mershon@bridge.bellsouth.com
BellSouth Telecommunications, inc.
601 West Chestnut Street, Room 407 February 24, 1999

Louisville, Kentucky 40203

Helen C. Helton

Executive Director

Public Service Commission

730 Schenkel Lane

P. O. Box 615

Frankfort, KY 40602 :

Ao

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and Connect! pursuant to
Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Helen:

Pursuant to section- 252 (e) of the Telecommunications Act of 1996,
BellSouth and Connect! are submitting to the Kentucky Public Service
Commission their negotiated agreement for the interconnection of their
networks, the unbundling of specific network elements, and the resale of
BellSouth’s telecommunications services to Connect!. The Agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act. Connect! is
adopting the ALEC, Inc. Interconnection Agreement.

Six copies of the agreement and eight copies of the transmittal letter
are filed. The two extra copies of the letter are provided for Matt Rhody and
Becky Dotson.

Please add the following to the service list for this mattexr: Creighton
E. Mershon, Sr., BellSouth Telecommunications, Inc., P. O. Box 32410,
Loulsville, KY 40232; BellSouth Telecommunications, Inc., CLEC Account Teamn,
9th Floor, 600 N. 19th Street, Birmingham, AL 35203; and Connect!, ATTN: Mr.
Bill Jester, 124 W. Capitol S$-250, Little Rock, AR 72201.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving or rejecting the negotiated agreement between BellSouth and Connect!
within 90 days of its submission. The Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the
agreement or the implementation of the agreement or any portion of the
agreement is not consistent with the public interest, convenience and
necessity. Both parties represent that neither of these reasons exist as to
the agreement they have negotiated and that the Commission should approve
their agreement,

Sincerely, [
ﬁ«%»«\
Creighton E. Mershon, Sr.

cc: Bill Jester, Connect! (letter only)

Enclosure

152892
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Agreement
by and between
BellSouth Telecommunications, Inc. and Connect!
to Adopt Interconnection Agreement
by and Between ;
BellSouth Telecommunications, inc. and ALEC, Inc.
dated June 15, 1997

This Agreement, which shall become effective as of the 12th day of
February, 1999, is entered into by and between CCCAL, Inc. d/b/a Connect!, an
Alabama corporation; CCCFL, Inc., d/b/a Connect!, a Florida corporation;
CCCGA, Inc. d/b/a Connect!, a Georgia corporation; CCCKY, Inc. d/b/a
Connect!, a Kentucky corporation; CCCLA, Inc. d/b/a Connect!, a Louisiana
corporation; CCCMS, Inc. d/b/a Connect!, a Mississippi corporation; CCCNC,
Inc. d/b/a Connect!, a North Carolina corporation; CCCSC, Inc. d/b/a Total
Connect!, a South Carolina corporation; and CCCTN, Inc. d/b/a Connect!, a
Tennessee corporation, collectively “Connect!”, and each on behalf of itself and
BellSouth Telecommunications, Inc., ("BeliSouth"), a Georgia corporation, having
an office at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself
and its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed
into law on February 8, 1996; and

WHEREAS, section 252(i) of the Act requires BellSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropriate state regulatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Connect! has requested that BellSouth make available the
interconnection agreement in its entirety executed between BellSouth and
ALEC, Inc. dated June 15, 1997 for the state(s) of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, Connect! and BellSouth hereby agree as follows:
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1. Connect! and BellSouth shall adopt in its entirety the ALEC, Inc.
Interconnection Agreement dated June 15, 1997 and any and all amendments to
said agreement executed and approved by the appropriate state regulatory
commission as of the date of the execution of this Agreement. The ALEC, Inc.
Interconnection Agreement and all amendments are attached hereto as Exhibit 1
and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in section Il of the
ALEC, Inc. Interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section lil of the ALEC, Inc.
Interconnection Agreement, the effective date shall be June 15, 1997.

3. Connect! shall accept and incorporate any amendments to the
ALEC, Inc. Interconnection Agreement executed as a result of any final judicial,
regulatory, or legislative action.

4. Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9th Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

- 675 W. Peachtree St.
Atlanta, GA 30375
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Connect!

Mr. Bill Jester

124 W. Capitol S-250

Little Rock, Arkansas 72201
Phone: 501-401-7770

Fax: 501-401-7799

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of
delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives. '

BellSouth Telecommunications, Inc. Connect!

Sig?ufe / /v / Signé;ture
Jérry D. Hendrix Bill Jester

Name Printed Name Printed
Director-Interconnection Services Vice President
Title Title

2 Jie 24 /2 geB 77
Date / Date

Page 3 of 3

Connect!/BellSouth Agreement to
Adopt ALEC, Inc. Agreement




Exhibit 1

Agreement by and Between

BellSouth Telecommunications, Inc. and Connect!

to adopt Interconnection Agreement between

BellSouth Telecommunications, Inc. and ALEC, Inc.

Dated June 15, 1997

Connect!/BellSouth Agreement to
Adopt ALEC, Inc. Agreement
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ORIGINAL

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BellSouth®), a Georgia corparation, and ALEC, Inc., a Kentucky corporation and
shall be deemed effective as of June 15, 1997. This agreement may refer to either
BellSouth or ALEC, Inc. or both as a “party” or “parties.

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, ALEC, Inc. is an alternative local exchange telecommunications
company (“ALEC") authorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennesses; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic specifically for the purposes of fulfilling their
obligations pursuant to sections 251, 252 and 271 of the Telecommunications Act of
1996; and

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and ALEC, Inc. agree as follows:

l. Definitions

A Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own’ means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, 3.
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a
local exchange carrier other than BellSouth; an ALEC other than ALEC, Inc.; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or ALEC, Inc. to an end user of BellSouth or ALEC, Inc..
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D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service (‘EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be
rated as interstate access services minutes of use. The numerator includes all .
interstate ‘nonintermediary” minutes of use, including interstate minutes of use that are
forwarded due to service provider number portability less any interstate minutes of use
for Terminating Party Pays services, such as 800 Services. The denominator includes
all “nonintermediary”, local , interstate, intrastate, toil and access minutes of use
adjusted for service provider number portability less all minutes attributable to
terminating party pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all
‘nonintermediary” local minutes of use adjusted for those minutes of use that only apply
local due to Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for
Service Provider Number Portability less intrastate terminating party pays minutes of
use.

H. - Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

L Muitiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (“O8F:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (*ATIS") and by BellCore as Special Ruport
SR-BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

v

i Purpose
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The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
Interconnection obligations contained herein enable ALEC, Inc. to provide competing
telephone exchange service to residential and business subscribers within the territory
of BellSouth. The parties agree that ALEC, Inc. will not be considered to have any
state within BeliSouth's region until such time as it has ordered interconnection
facilities for the purposes of providing business and/or residential local exchange
service to customers. At that time, this Agreement may be amended to include the
other state or states. The term of this Agreement shall remain as set forth in Section
I1I(A) even for any such additional states. To the extent the items in 47 U.S.C. §
271(¢c)(2)(B) are contained within this Agreement, the parties agree that with the
execution of this Agreement, BellSouth has met the requirements of 47 U.S.C. §

271(¢c)(2)(B).
[ 8 Term of the Agreement
A, The term of this Agreement shall be two years, beginning June 15, 1997.

B. The parties agree that by no later than June 15, 1998, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 15, 1999.

C. If, within 135 days of commencing the negotiation referred to in Section Il
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 15,
1997. The parties further agree that in the event the Commission does not issue its
order prior to June 15, 19990¢r if the parties continue beyond Juned 15, 1999 to
negotiate the local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by
the parties, will be effective retroactive to June 15, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV.  Local Interconnection (47 U.S.C. §251(c)2), §252(dX1),(2), §271(cX2)}(BX1))

A The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

[ 4

-3- 04/16/97 12:07 PM




B. The delivery of local traffic between the parties shall be reciprocal and
campensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth’'s General Subscriber
Services Tariff.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payabie quarterly after appropriate adjustments pursuant to this Agreement are made.

D. Each party will report to the other a Percentage Local Usage (‘PLU") and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Until such time as actual usage data is available or at the expiration of the
first year after the execution of this Agreement, the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first
of January, April, July and October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the iocal calling area ALEC, Inc. desires to serve for
interconnection to those end offices that subtend the access tandem. In addition,
ALEC, Inc. may elect to interconnect directly at the end offices for interconnection to
end users served by that end office. BellSouth will connect at each end office or
tandem inside the local calling area. Such interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to BellCore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 (*SS79-
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in
the BeilSouth Guidelines to Technical Publication, TR-TSV-00090S. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
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disconnect supervision and shall hand off cailing party number ID when technically
feasible. The parties further agree that in the event a party interconnects via the
purchase of facilities and/or services from the other party, the appropriate intrastate
access tariff, as amended from time to time will apply.

G.  The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H. Whenever BellSouth delivers traffic to ALEC, Inc. for termination on
ALEC, Inc.'s network, if BellSouth cannot determine, because of the manner in which
ALEC, Inc. has utilized its NXX codes, whether the traffic is local or toll BellSouth will
not compensate ALEC, Inc. pursuant to this section but will, instead, charge ALEC, Inc.
originating intrastate network access service charges as reflected in BellSouth's
intrastate Access Service Tariff. Notwithstanding the foregoing, BellSouth will make
the appropriate billing adjustments if ALEC, Inc. can provide sufficient information for
BellSouth to make a determination as to whether said traffic was local or toil. If
BellSouth deploys an NXX code across its local calling areas in such a manner that
ALEC, Inc. cannot determine whether the traffic it delivers to BellSouth is local or toll,
this subsection shall apply to the parties.

L If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of. (1) an
ALEC other than ALEC, inc.; (2) a local exchange telecommunications company other
than BellSouth (*ICQ"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. - When the parties provides an access service connection between an
interexchange carrier (*IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, muiti-tariff meet-point basis. Each party will bill its
OWnN access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary
tandem function.

K. The parties agree to adopt MECAB as the terms and conditions fos«neet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all
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subsequent billing companies within 10 days of rendering the initial bill to the IXC. The
parties agree that there will be technical, administrative, and implementation issues
associated with achieving the intent of this subsection. As such, the parties further
agree to work cooperatively toward achieving the intent of this provision within nine
months of the effective date of this Agreement.

L. The ordering and provision of all services purchased from BeilSouth by
ALEC, Inc. shall be as set forth in the OLEC-to-BeliSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

V. IntralLATA and InterLATA Toll Traffic Interconnec'tion

A, The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shail pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth’s Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the cail.

If ALEC, Inc. is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses ALEC, Inc. as an interexchange carrier on a
10XXX basis, BellSouth will charge ALEC, Inc. the appropriate tariff charges for
originating network access services. If BellSouth is serving as the ALEC, Inc. end
user's presubscribed interexchange carrier or if the ALEC, Inc. end user uses BellSouth
as an interexchange carrier on a 10XXX basis, ALEC, Inc. will charge BeliSouth the
appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent ALEC, Inc. provides intralLATA toll
service to its customers or for connection to Interexchange Carriers, interconnection to
BellSouth access tandems that serve end offices outside the local calling area is
required.

D. BeliSouth agrees to compensate ALEC, Inc., pursuant to ALEC, Inc.'s
published originating switched access charges, including the database query charge,
for the origination of 800 traffic terminated to BeliSouth.

M 4
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E. ALEC, Inc. will provide to BeliSouth the appropriate records necessary for
BellSouth to bill BellSouth's intralLATA 800 customers. The records provided by ALEC.
Inc. will be in a8 standard EMR format for a fee. paid by BellSouth to ALEC. Inc., of
$0.013 per record.

F. If ALEC, Inc. provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to ALEC, Inc.. BellSouth agrees to provide ALEC, Inc. the
appropriate records for ALEC, Inc. to bill its 800 customers. The records provided will
be in standard EMR format for a fee, to be paid by ALEC, Inc. to BellSouth, of $0.013
per record. -

G. If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BeliSouth will compensate ALEC, Inc. for the origination of
such traffic pursuant to subsection A, above. ALEC, Inc. shall provide the appropriate
records for billing pursuant to subsection B, above.

H. Should ALEC, Inc. require 800 Access Ten Digit Screening Service from
BellSouth, it shail have signaling transfer points connecting directly to BeilSouth’s local
or regional signaling transfer point for service control point database query information.
ALEC, Inc. shall utilize SS7 Signaling links, ports and usage as set forth in Attachment
C-7, incorporated herein by this reference. ALEC, Inc. will not utilize switched access
FGD service. 800 Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification function and
delivery of call to the IXC based on the dialed ten digit number. The rates and charges
for said service snall be as set forth in BeliSouth's Intrastate Access Services Tariff as
said tariff is amended from time to time during the term of this Agreement.

VI.  Service Provider Number Portability (47 U.S.C. §251(b)X2) and
§271(cl2XBXxi))

A The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ALEC, Inc., or vice versa,
is permitted to retain use of his existing assigned telephone number, provided trfat the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. T e
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C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from pro;':'erly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DSO, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Section E6.8.1.H of the BellSouth intrastate Switched Access tariff. as said
tariff is amended from time to time during the term :f this Agreement., will apply. SPNP
IS available only for basic local exchange service.

. SPNP is available only where ALEC, Inc. or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular ALEC, Inc. assigned
telephone number is available only from the central office originally providing local
exchange service to the end user. SPNP for a particular assigned telephone number
will be disconnected when any end user, Commission, BellSouth, or ALEC, Inc.
initiated activity (e.g. a change in exchange boundaries) would normally resuit in a
telephone number change had the end user retained his initial local exchange service.

E. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by ALEC, Inc. or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional
call paths for the forwarding of muitiple simuitaneous calls are available on a per path
basis and are in addition to the rate for SPNP-Remote service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company’'s premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the
end office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth's intrastate Access Services tarift,as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
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for SPNP-DID may not be mixed with any other type of trunk group, with no outgeing
calls placed over said facilities. SPNP-DID will be provided only where such facilifies
are available and where the switching equipment of the ordering party is properly
equipped. Whera SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in ES.1.3.A. of BellSouth’s intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

G. SPNP services will be provided at the charges contained in Attachment B-
3 for SPNP-RCF and Attachment B4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calis to the SPNP number. ‘For collect, third-party, or other operator-assisted
non-sent paid calis to the ported telephone number, BellSouth or ALEC, Inc. is
responsible for the payment of charges under the same terms and conditions for which
therend user would have been liable for those charges. Either party may request that
the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level. The detail will
include itemization of all billable usage. As an aiternative to the itemized monthly bill,
each party shall have the option of receiving this usage data on a daily basis via a data
file transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAO will be provided in unrated format. ALEC, Inc. usage
originated elsewhere and delivered via CMDS to the sending BellSouth RAO will be
provided in rated format.

l Each party is responsible for obtaining authorization from the end user for
the handling of thedisconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facijties
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
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users. In the event that either party determines in its sole judgment that the other.party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other's party’s single point of contact for all repair
calls on behalif of each party’s end user. Each party reserves the right to contact the
other party’'s customers, if deemed necessary, for maintenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either rerders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

M. For that terminating IXC traffic ported to ALEC, Inc. which requires use of
BeliSouth tandem switching, BellSouth will bill the IXC tandem switching, the
interconnection charge, and a portion of the transport, and ALEC, Inc. will bill the IXC
local switching, the carrier common line and a portion of the transport. If BellSouth is
unable to provide the necessary access records to permit ALEC, Inc. to bill the IXCs
directly for terminating access to ported numbers, then the parties agree to work
cooperatively to deveiop a surrogate method to approximate the access minutes, and a
settiement process with BeliSouth to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, BellSouth will bill the IXC full terminating switched access charges, keep
the interconnection charge, tandem switching and a portion of transport, and remit the
local switching, a portion of transport and CCL revenues to ALEC, Inc.. If a BellSouth
toll intralLATA call is delivered to ALEC, Inc., BellSouth will pay terminating access
rates. This subsection does not apply in cases where SPNP-DID is utilized for rumber
portability.

N. If ALEC, Inc. has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the BellSouth
tandem is being utilized and BellSouth recsives network access service revenues from
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the terminating IXC, ALEC, Inc. will bill BeliScuth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intraLATA toll call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forvarded through the use of SPNP services to ALEC, Inc.’s customer.
If so, ALEC, Inc. will bill BellSouth the network access charges for the terminating
facilities used for that intralLATA toll traffic.

o. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number
portability different than that provided pursuant to this subsection, the parties agree to
fully comply with those regulations.

VI.  Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(BXii)

A. The parties intend that BellSouth's offer of unbundled network elements
to ALEC, Inc. pursuant to this section shall comply with the requirements of sections
251, 252 and 271 of the Act.

B. BellSouth will offer an unbundied local loop to ALEC, Inc. at the rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BellSouth’s Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BeliSouth will also offer, as a new service loop concentration as set forth
in Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service is not an unbundled element.

C. BellSouth will offer to ALEC, Inc. unbundled loop channelization system
service which provides the muitiplexing function to convert 96 voice grade loops to DS1
level for connection with ALEC, Inc.'s point of interface. Rates are as set forth in
Attachment C-16, incorporated herein by this reference.

D. - BeliSouth will offer to ALEC, Inc. unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to ALEC, Inc. unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

-

F.  The parties agree that BellSouth may provide, upon ALEC, Inc. request,
any other network element on an unbundlied basis at any technically feasible point on
its network pursuant to the requirements of section 251 of the Act.

VIl. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. §
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251(b)(4) and g271(c)(2)(B)(iii))

A. BellSouth agrees to provide to ALEC, Inc., pursuant to 47 U.S.C. § 224,
as amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BellSouth. pursuant to terms and conditions that are
subsequently negotiated.

IX.  Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(viiX!))

A. The parties intend for the provision of access to BellSouth's 311/E911
Emergency network by ALEC, Inc. pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to ALEC, Inc. a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the ES11 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911. ALEC, In¢. will
arrange to accept 911 calls from its end users in municipalities that subscribe to Basic
911 service and transiate the 911 call to the appropriate 10-digit directory number as
stated on the list provided by BellSouth. ALEC, Inc. will route that call to BellSouth at
the appropriate tandem or end office. When a municipality converts to E911 service,
ALEC, Inc. shall discontinue the Basic 911 procedures and begin the E911 procedures,
set forth in subsection (B), below.

C. For E911 service, ALEC, Inc. shall install a minimum of two dedicated
trunks originating from ALEC, Inc.'s serving wire center and terminating to the
appropriate E911 tandem. The dedicated trunks shall be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA type signaling with muitifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the user interface is digital, MF pulses, as well as other AC signals, shall be
encoded per the u-255 Law convention. ALEC, Inc. will provide BeliSouth daily updates
to the E911 database.

D. if a municipality has converted to E911 service, ALEC, Inc. will forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current E911
end office to tandem homing arrangement as provided by BellSouth. If the ES11
tandem trunks are not available, ALEC, Inc. will alternatively route the calito a _
designated 7-digit iocal number residing in the appropriate PSAP. This call will be
transported over BellSouth's interoffice network and will not carry the ANI of the calling

party.

E. BellSouth and ALEC. Inc. agree that the practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it
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's amended from time to time during the term of this Agreement by BellSouth. shall
determine the appropriate procedures and practices of the parties as to the provision of
S11/E911 Access.

F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii)(1)&(l))

A, The parties intend for the provision of access to BellSouth's operator
services by ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C. BellSouth will offer to ALEC, Inc. Operator Call Processing Access
Service; and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference.

D. BeilSouth will offer to ALEC, Inc. CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachments C-11and
C-12, incorporated herein by this reference.

Xl.  Directory Listings (47 U.S.C.§271(c2)(BXviii))

A The parties intend for the provision of white pages directory listings to
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B.  Subject to execution of an Agreement between ALEC, Inc. and
BellSouth’s affiliate, BeliSouth Advertising & Publishing Corporation, (‘BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) ALEC, Inc.’s business
subscribers’ listings shall also be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such directories shall be delivered to ALEC, In¢c.'s .
subscribers.

C. BellSouth will include ALEC, Inc. subscriber listings in BeliSouth’s

directory assistance databases and BellSouth will not charge ALEC, Inc. to maintain
the Directory Assistance database. The parties agree to cooperate with each other in
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formulating appropriate procedures regarding lead time, timeliness. format and cantent
of listing information. )

D. BellSouth will provide ALEC, Inc. a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. ALEC, In¢. will provide
BellSouth with its directory listings and daily updates to those listings, including new,
changed, and deleted listings, in an industry-accepted format.

E. BeliSouth and BAPCO will accord ALEC, Inc.'s directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BellSouth shall limit access to ALEC, Inc.'s
customer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xill. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A, The parties intend for the provision of access to telephone numbers for
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B. BeliSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ALEC,
Inc. has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BeilSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ALEC, Inc. agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code
Assignment Guidelines, ICCF 93-0729-010. This service will be as set forth in
Attachment C-2, incorporated herein by this reference.

C. if during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlil. Access to Signaling and Signaling Databases (47 U.S.C. §271(¢:)(2)(5)(x))
A, The parties intend for the provision of access to signaling and signaling

databases for ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.
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B. BellSouth will offer to ALEC, Inc. use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

C. BellSouth agrees to input the NXXs assigned to ALEC, inc. into the Local
Exchange Routing Guide ("LERG").

D. BellSouth will enter ALEC, Inc. line information into its Line Informaticn
D. ipase (“LIDB") pursuant to the terms and conditions contained in Attachment C-5,
incorporated herein by this reference. Entry of line information into LIDB will enable
ALEC, Inc.'s end users to participate or not participate in aiternate billing arrangements
such as collect or third number billed calils.

E. If ALEC, Inc. utilizes BellSouth's 800 database for query purposes only,
the rates and charges shall be as set forth in Attachment C-4, incorporated herein by
this reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)2)(B)(xiv))

A The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which ALEC, Inc. is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BellSouth when selling a service for wholesale purposes.

C. ALEC, Inc. may resell the tariffed local exchange and toll
telecommunications services of BeliSouth subject to the terms, and conditions
specifically set forth herein. Notwithstanding the foregoing, the following are not
available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements, installment billing
options; 911 and E911 services; interconnection services for mobile service providers,
and legislatively or administratively mandated specialized discounts (e.g. education
institutions discount).

-

D.  The provision of services by BellSouth to ALEC, Inc. does not
constitute a joint undertaking for the furmnishing of any service.
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E. ALEC, Inc. will be the customer of record for all services purchased from
BeliSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from ALEC, Inc. for all servicss.

F. ALEC, Inc. will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair cails.
For all repair requests, ALEC, Inc. accepts responsibility for adhering to BellSouth's
prescreening guidelines prior to referring the trouble to BellSouth. BellSouth may bill
ALEC, Inc. for handling troubles that are found not to be in the BellSouth network. The
parties agree that BeliSouth may contact ALEC, Inc.'s customers, if in its sole discretion
it deems necessary for maintenance purposes. BeliSouth shall have no other contact
with the end user except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the
right to serve directly any end user within the service area of ALEC, Inc. and ALEC
agrees not to interfere with the right of any end user to obtain service directly from
BellSouth.

BellSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of
ALEC, Inc..

H. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.

BellSouth will not, however, make the end user's previous telephone number available
to ALEC, Inc. until the end user's outstanding balance has been paid. Denied service
means that the service of an end user provided by a local exchange
telecommunications company, including BeliSouth has been temporally suspended for
nonpayment and subject to complete disconnection.

.~ BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ALEC, Inc. for a charge
not less than Bellgoum‘s cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shali not:

1. Interfere with or impair service over any facilities of BellSouth, its
affiliates, or its connecting and concurring carriers involved in its service;

2. Cause dama'ge to their plant;
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3. Impair the privacy of any communications: or
4. Create hazards to any employees or the public.

ALEC, Inc. assumes the responsibility of notifying BellSouth regarding less than
standard operations with respect to services provided by ALEC, Inc..

K.  ALEC, Inc. agrees that its resale of BeliSouth services shail be as follows:

1. The rasale of telecommunications services shall be limited to users and
uses conforming to the class of service restrictions.

2. Tothe extent ALEC, Inc. is a telecommunications carrier that serves greater
than 5 percent of the Nation's presubscribed access lines, ALEC, Inc. shall
not

jointly market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of

| resale to customers and interl_ATA services offered by ALEC, Inc. are

\ packaged, tied, bundied, discounted or offered together in any way to the

| end user. Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall

| be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BeiiSouth is authorized to offer

| interlLATA services in that state, whichever is earlier.

3. _Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to COCOTS customers. Shared
Tenant Service customers can only be sold those telecommunications
services available in BellSouth's A23 or A27 Shared Tenant Service Tariff,
as appropriate.

»

4. ALEC, Inc. is prohibited from fumishing both flat and measured rate service

 on the same business premises to the same subscribers (end users) as
stated in A2.3.2.A. of BellSouth's Tariff, except for backup service as
indicated in the applicable state tariff, Section A3.
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5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and ™
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across muitiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

L. Telephone numbers transmitted via any resoid service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BeilSouth shall be maintained by BellSouth. ALEC, Inc. or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BéliSouth.

N. BellSouth will not perform billing and collection services for ALEC, Inc. as
a result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Commeon Line (EUCL) charge to ALEC, Inc., BellSouth will, on an interim
basis, bill ALEC, Inc. the charges shown below which are identical to the EUCL rates
billed by BST to its end users.

Monthly Rate
1. Residential
(a) Each Individual Line or $3.50
Trunk

2. Single Line Business
(b) Each Individual Line or $3.50
Trunk

3. Multi-line Business -
(¢) Each Individual Line or $6.00
Trunk
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P. The procedures for discontinuing end user service purchased by ALEC,
Inc. for resale to an end user are as follows: T

1. Where possible, BellSouth will deny service to ALEC, Inc.'s end user on
behalf of, and at the request of, ALEC, Inc.. Upon restoration of the end
user's service, restoration charges will apply and will be the responsibility of
ALEC, Inc.

2. Atthe request of ALEC, Inc., BeliSouth will disconnect a ALEC, Inc. ena .ser
customer.

3. All requests by ALEC, Inc. for denial or disconnection of an end user for
nonpayment must be in writing.

4 ALEC. Inc. will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BeliSouth will continue to process calls made to the Annoyance Call Center
and will advise ALEC, Inc. when it is determined that annoyance calls are
originated from one of their end user's locations. BeliSouth shall be
indemnified, defended and held harmiess by ALEC, Inc. and/or the end user
against any claim, loss or damage arising from providing this information to
ALEC, Inc.. It is the responsibility of ALEC, Inc. to take the corrective action
necessary with its customers who make annoying calls. Failure to do so will
result in BellSouth's disconnecting the end user's servics.

Q. The procedures for discontinuing service to ALEC, Inc. are as follows:

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, uniawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
ALEC, Inc. of the rules and regulations of BeilSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to ALEC, Inc., that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by~iie
fifteenth day following the date of the notice. If BellSouth does not refuse
additional applications for service on the date specified in the notice, and
ALEC, Inc.’s noncompliance continues, nothing contained herein shall
preclude BellSouth's right to refuse additional applications for service without
further notice. '
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3. If payment of the account is not received, or arrangements made. by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If ALEC, Inc. fails to comply with the provisions of this Agreement, including
any payments to be made by it on the dates and times herein specified,
BellSouth may, on thirty days written notice to the person designated by
ALEC, Inc. to receive notices of noncompliance, discontinue the provision of
existing services to ALEC, Inc. at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination charges.
shail become due. if BellSouth does not discontinue the provision of the
services involved on the date specified in the thirty days notice, and ALEC,
Inc.'s noncompliance continues, nothing contained herein shall preciude
BellSouth's right to discontinue the provision of the services to ALEC, Inc.
without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, ALEC, Inc.'s services will be discontinued.
Upon discontinuance of service on a ALEC, Inc.'s account, service to ALEC,
Inc.’'s end users will be denied. BellSouth will also reestablish service at the
request of the end user or ALEC, Inc. upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require ALEC, Inc. to make a deposit when purchasing
services for resale purposes to be held by BellSouth as a guarantee of the payment of
rates and charges. Any such deposit may be held during the continuance of the
service and may not exceed two month's estimated billing. The fact that a deposit has
been made in no way relieves ALEC, Inc. from the prompt payment of bills on
presentation nor does it constitute a waiver or modification of the regular practices of
BellSouth providing for the discontinuance of service for non-payment of any sums due
BellSouth. In the event that ALEC, Inc. defauits on its account, service to ALEC, Inc.
will be terminated and any deposits held will be applied to its account. In the case of a
cash deposit, interest at the rate of six percent per annum shail be paid to ALEGC. Inc.
during the continuance of the deposit. interest on a deposit shall accrue annually and,
if requested, shall be annually credited to ALEC, Inc. by the accrual date.

S. ALEC, Inc. is strictly prohibited from any use of, including but not limited
to sales, marketing or advertising, any BellSouth name or trademark.
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XV. QOrdering of Services From BellSouth For Resale Purposes

A, The ordering and provision of services purchased from BeilSouth for
resale purposes by ALEC, Inc. shall be as set forth in the QLEC-to-BeliSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BeilSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by ALEC, Inc., BellSouth will establish
an accounts receivable master account for ALEC, Inc..

C. BellSouth shall bill ALEC, Inc. on a current basis all applicable charges
and credits, including any service order charges.

D. Payment of all charges will be the responsibility of ALEC, Inc.. ALEC, Inc.
shall make payment to BellSouth for all services billed. BeliSouth is not responsible for
payments not received by ALEC, Inc. from ALEC, Inc.'s customer. BellSouth will not
become involved in billing disputes that may arise between ALEC, Inc. and its
customer. Payments made to BellSouth as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ALEC, Inc.'s accounts.

F. BellSouth will bill ALEC, Inc. in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-Holiday day”
following such Sunday or Holiday. If the payment due date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such Saturday or Holiday. If
payment is not received by the payment due date, a late payment penalty, as set forth
in 1. following, shall apply.
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H.  Upon proof of tax exempt certification from ALEC, Inc., the total amount
billed to ALEC, Inc. will not include any taxes due from the end user. ALEC. Inc. will be
solely responsible for the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the services resold to the end user.

l As the customer of record, ALEC, Inc. will be responsible for. and remit to
BellSouth, all charges applicable to its resold services for emergency services (E9114
and 911) and Telecommunications Relay Service (TRS) as well as any other charges
of a similar nature. _

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penality shall be the portion of the
payment not received by the payment due date times a late factor. The Iate factor shall .
be as set forth in Section A2 of the General Subscriber Service Tariff and/or Section B2
of the Private Line Service Tariff.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between ALEC,
Inc. and ALEC, Inc.'s end user customers over resold services. If a dispute does arise
that cannot be settied without the involvement of BeliSouth, ALEC, Inc. shall contact
the designated Service Center for resolution. BellSouth will make every effort to assist
in the resolution of the dispute and will work with ALEC, Inc. to resolve the matter in as
timely a manner as possible. ALEC, Inc. may be required to submit documentation to
substantiate the claim.

M. ALEC, Inc. is responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered, the account shall be
deemed correct and binding upon ALEC, Inc..

XVI1. Network Design and Management (47 U.S.C. § 251(c)(5))

A, The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalatian procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
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using its local exchange facilities or networks. as weil as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upen accepted
industry/national guidelines for transmisz on standards and traffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration ALEC, Inc.'s interconnection arrangement. However, ALEC, Inc.'s
interconnection reconfigurations will have to be considered individually as to the
application of a charge. Notwithstanding the foregoing, BellSouth does intend to
charge ALEC, Inc. non-recurring fees for any additions to, or added capacity to, any
facility or trunk purchased by ALEC, Inc..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 0Z2Z,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill propertly.

XVIl. Disconnection of Existing End User Service -
A. BellSouth will accept requests from ALEC, Inc. to disconnect the service
of an existing BellSouth end user. BellSouth will accept a request directly from an end

user for conversion of the end us®ers service from ALEC, Inc. to BellSouth or will accept
a request from another ALEC or ALEC, Inc. for conversion of the Service Provider
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Number Portability service associated with an end user's service from ALEC. Inc. !0 the
second ALEC or Reseller. BellSouth will notify ALEC, Inc. that such a request has
been

processed. BellSouth will not require end user confirmation pricr to disconnecting the
end user's service. ALEC, Inc. must, however, provide proof of authorization upon
request.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess ALEC, Inc. an
Unauthorized Change Charge of $19.41 per line or trunk for Residence or Business
and $34.19 for each Public or Semi-Public Line. The appropriate nonrecurring charges
to reestablish the customer's service with the appropriate local service provider will
also be assessed to ALEC, Inc. because of the unauthorized change. These charges
may be adjusted if ALEC, Inc. provides satisfactory proof of authorization.

C. BeliSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIil. implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement
they will adopt a schedule for the implementation of this Agreement. The schedule
shall state with specificity, ordering, testing, and full operational time frames The
implementation shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference.

XIX. Auditing Procedures

A Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is f¢und to
have overstated the PLU by twenty percentage paints (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

M 4
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B.  For combined interstate and intrastate ALEC, Inc. traffic terminated-by
BellSouth over the same facilities, ALEC, Inc. shall provide a projected Percentage
Interstate Usage (‘P1U") as defined herein to BellSouth. All jurisdictional report
requirements, rules and regulations for Interexchange Carriers specified in £2.3.14 of
BellSouth's Intrastate Access Services Tariff will apply to ALEC, Inc.. After interstate
and intrastate traffic percentages have been determined by use of PIU procedures. the
PLU factor will be used for application and billing of local interconnection and intrastate
toll access charges.

C. BellSouth reserves the right to periodically audit services purchased by
ALEC, Inc. for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ALEC, Inc. agrees to make any and all records
available to BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of
said audit that shall not occur more than once in a calendar year. If the audit
determines that the services are being utilized in violation of this Agreement, ALEC,
Inc. shall be notified and billing for the service will be immediately changed to conform
with this Agreement. Service charges, back billing and interest may be applied.

XX. Liability and Indemnification

A With respect to any claim or suit, whether based in contract, tort or any
other theory of leqal liability, by ALEC, Inc., an ALEC, Inc. customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not limited to
the installation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of the remainder of this Article XX, BellSouth's
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by ALEC, Inc., any ALEC,
Inc. customer, or any other person or entity resuiting from the gross negligence or
willful misconduct of BellSouth shall not be subject to such limitation of liability.

B. - With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by BeliSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by ALE”,
Inc. pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, ALEC, Inc.'s
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by BellSouth, any
BellSouth customer, or any other person or entity resulting from the gross negligence
or willful misconduct of ALEC, Inc. shall not be subject to such limitation of liability.

v
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C. Neither party shall be liable for any act or omission of any other ..
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party's terminal
location, POI or other party’'s customers’ premises resulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party's gross
negligence or willful misconduct.

E. Notwithstanding subsection A. and B., the party providing services under
this Agreement, its affiliates, and its parent company shall be indemnified, defended
and held harmiess by the party receiving such services against any claim, loss or
damage arising from the recsiving party’'s use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement
of copyright arising from the receiving party's own communications; 2) any claim, loss,
or damage claimed by the recaiving party’s customer(s) arising from such customer's
use of any service, including 911/E911, that the customer has obtained from the
receiving party and that the receiving party has obtained from the supplying party under
this Agreement; or 3) all other claims arising out of an act or omission of the receiving
party in the course of using services provided pursuant to this Agreement.
Notwithstanding the foregoing, to the extent that a claim, loss or damage is caused by
the gross negligence or willful misconduct of a supplying party the receiving party shalil
have no obligation to indemnify, defend and hold harmiess the supplying party
hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by ALEC, inc. and ALEC, Inc. agrees to indemnify and hold harmless BeliSouth for any
claim, action, cause of action, damage, injury whatsoever, that may resuit from the
supply of data from ALEC, Inc. to BellSouth in conjunction with'the provision of any
service provided pursuant to this Agreement.

G. _ Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsection A. and
B., each party shall be indemnified, defended and held harmiess by the other party or
the other party’s customer from any and all claims by any person relating to the other
party or other party’s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect tc"any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service aad will indemnify the recsiving party for any damages
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awarded based solely on such claims. Such indemnification shall not, however, extend
to claims for patent infringement to the extent the alleged infringement resuits from:

(1 ) Modification of the service by someone other than the providing party
and /or its subcontractors, where there would be no such infringement or violation in
the absence of such modification; or

(2) The combination, operation or use of the service with any product,
data or apparatus not provided by the providing party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such combination,
operation or use.

l Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article X, such party
(the ‘Indemnified Party”) shall promptly give written notice to the other party (the
Indemnifying Party”) of such claim or action, but the failure to so notify the indemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actuaily been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party's reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party’s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J A party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party’s reasonable control.

XXl. More Favorable Provisions
A. - The parties agree that if —

1. the Federal Communications Commission (‘FCC") or the
Commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2 the FCC or the Commission preempts the effect of this Agreement,
then, in either case, upon such occurrence becoming final and no longer subject i
administrative or judicial review, the parties shall immediately commence good faith
negotiations to conform this Agreement to the requirements of any such decision, rule,
regulation or preemption. The revised agreement shall have an effective date that
coincides with the effective date of the original FCC or Commission action giving rise to
such negotiations. The parties agree that the rates, terms and conditions of any new
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agreement shall not be applied retroactively to any period prior to such effective date
except to the extent that such retroactive effect is expressly required by such FCC or
Commission decision, rule, regulation or preemption.

B. In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement”) which provides for the provision within a particular
state covered under this Agreement of any of the arrangements covered by this
Agreement to be provided in a particular state upon rates, terms or conditions that differ
in any material respect from the rates, terms and conditions for such arrangements set
forth in this Agreement (“‘Other Terms”), then except as provided in Section XXI.F,
BellSouth shall be deemed thereby to have offered such arrangements to ALEC, Inc.
for that state upon such Other Terms, which ALEC, Inc. may accept as provided in
Section XX1L.E. In the event that ALEC, Inc. accepts such offer within sixty (60) days
after the Commission approves such Other Interconnection Agreement pursuant to 47
U.S.C. § 252, or within thirty (30) days after ALEC, Inc. acquires actual knowledge of
an Other Interconnection Agreement not requiring the approval of the Commission
pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and ALEC,
Inc. as of the effective date of such Other Interconnection Agreement. In the event that
ALEC, Inc. accepts such offer more than sixty (60) days after the Commission approves
such Other Interconnection Agreement pursuant to 47 U.S.C. § 252, or more than thirty
(30) days after acquiring actual knowledge of an Other Interconnection Agreement not
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may
be, such Other Terms shall be effective between BellSouth and ALEC, Inc. as of the
date on which ALEC, Inc. accepts such offer.

C. Inthe event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order”) requiring BellSouth to provide
within a particular state covered under this Agreement any of the arrangements
covered by this Agreement to be provided in a particular state upon Other Terms, then
upon such Interconnection Order becoming final and not subject to further
administrative or judicial review, except as provided in Section XXI.F, BeliSouth shall
be deemed to have offered such arrangements in that state to ALEC, Inc. upon such
Other Terms, which ALEC, Inc. may accept as provided in Section XXI.E. In the event
that ALEC, Inc. accepts such offer within sixty (60) days after the date on which
such Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms for such arrangement for the particular state shall be
effective between BellSouth and ALEC, Inc. as of the effective date of such
Interconnection Order. In the event that ALEC, Inc. accepts such offer more then sixty
(60) days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms shall be effective
between BellSouth and ALEC, Inc. as of the date on which ALEC, Inc. accepts such
offer. . -
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D. In the event that after the effective date of this Agreement BellSouth files
and subsequently receives approval for one or more intrastate or interstate tariffs -
(each, an “Interconnection Tariff") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided in a
particular state upon Other Terms, then upon such Interconnection Tariff becoming
effective, except as provided in Section XXI.F, BellSouth shall be deemed thereby to
have offered such arrangements in that state to ALEC, In¢c. upon such Other Terms.
which ALEC, Inc. may accept as provided in Section XXI.E. In the event that ALEC.
Inc. accepts such offer within sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms for such arrangements for
the particular state shall be effective between BellSouth and ALEC, Inc. as of the
effective date of such Interconnection Tariff. In the event that ALEC, Inc. accepts such
offer more than sixty (60) days after the date on which such Interconnection Tariff
becomes effective, such Other Terms shall be effective between BellSouth and ALEC,
Inc. as of the date on which ALEC, Inc. accepts such offer.

E. In the event that BellSouth is deemed to have offered ALEC, Inc. the
arrangements covered by this Agreement upon Other Terms, ALEC, Inc. in its sole
discretion may accept such offer either —

1. by accepting such Other Terms in their entirety; or

2. by accepting the C:..er Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,
b. interlLATA and IntralATA toll traffic interconnection,
C. unbundled access to network elements, which include: local
loops, network interface devices, switching capability, interoffice
transmission facilities, signaling networks and cali-related
databases, operations support systems functions, operator
services and directory assistance, and any elements that resuit
from subsequent bone fide requests,

-d. access to poles, ducts, conduits and rights-of-way,
e. access to 911/E911 emergency network,
f. collocation, or

g. access to telephone numbers.

L 4
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The terms of this Agreement, other than those affected by the Other Terms accepted by
ALEC, Inc., shall remain in full force and effect. -

F. Corrective Payment. In the event that —

1. BellSouth and ALEC, Inc. revise this Agreement pursuant to
Section XXI.A, or

2. ALEC, Inc. accepts a deemed offer of Other Terms pursuant to
Section XXI.E, then BellSouth or ALEC, Inc., as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantiaily similar
services for the period from the effective date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or ALEC, Inc.
accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paper rate for high-grade, unsecured notes sold through dealers by major
corparations in muitiples of $1,000.00 as regularly published in The Wall Street
Journal.

XXlIt. Treatment of Proprietary and Confidential information

A Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
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“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Informaticn will be returned to the owner within a reasonable time. Both
parties agree that the Information shail not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either; 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIll. Taxes and Fees
A Definition

1. For the purposes of this section, the terms "taxes" and "fees" shall include
but not be limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for the
use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefor.

B. Taxes and Fees Imposed Directly on Either Seller or Purchaser

1. Taxes and fees imposed on the providing party, which are not permitted -
or required to be passed on by the providing party to its customers, shall be borne and

paid by the providing party.

2. Taxes and fees imposed on the purchasing party, which are not required
to be collected and/or remitted by the providing party, shall be borne and paid by the
purchasing party. b

C. Taxes and Fees Imposed on Purchaser but Collected and Remitted
by Seller

.
L ]
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1. Taxes and fees imposed on the purchasing party shall be borne by the
purchasing party, even if the obligation to coilect and/or remit such taxes or fees is
placed on the providing party.

2. To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing party shall remain liable for any such
taxes and fees regardless of whether they are actuaily billed by the providing party at

the time that the respective service is billed.

3. If the purchasing party determines that in its opinion any such taxes or
fees are not payable, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, settirg forth the basis therefor, and satisfying any otner requirements
under applicable law. If any authority seeks to collect any such tax or fee that the
purchasing party has determined and certified not to be payable or any such tax or fee
that was not billed by the providing party, the purchasing party may contest the same in
good faith, at its own expense. In any such contest, the purchasing party shall promptly
furnish the providing party with copies of all filings in any proceeding, protest, or legal -
challenge, all rulings issued in connection therewith, and all correspondence between
the-purchasing party and the taxing authority.

4, In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penaities thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmless (and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or peraities thereor.
or other charges or-payable expenses (including reasonable attorney fees) with respect
thereto, which are incurred by the providing party in connection with any claim for or
contest of any such tax or fee.

7. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior to
the date by which a response, protest or other appeal must be filed, but in no event
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later than thirty (30) days after receipt of such assessment proposed assessment or
claim.

0. Taxes and Fees Imposed on Seller but Passed on to Purchaser

1. Taxes and fees imposed on he providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by the
purchasing party.

2. To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
party at the time that the respective service is billed.

3. If the purchasing party disagrees with the providing party's determination
as to the application or basis for any :uch tax or fee, the Parties shall consuit with
respect to the imposition and billing of such tax or fee and with respect to whether to
contest the imposition of such tax or fee. Notwithstanding the foregoing, the providing
party shall retain ultimate responsibility for determining whether and to what extent any
such taxes or fees are applicable, and the purchasing party shall abide by such
determination and pay such taxes or fees to the providing party. The providing party
shall further retain ultimate responsibility for determining whether and how to contest
the imposition of sucty taxes or fees; provided, however, that any such contest
undertaken at the request of the purchasing party shall be at the purchasing party's
expense.

4 In the event that all or any portion of an amount sought to be colliected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsibie for such payment and shall be
entitled to the benefit of any refund or recovery.

5. Ifitis ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penaities thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmiess ( and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penaities thgreon,
or other reasonable charges or payable expenses (including reasonable attorney fees)
with respect thereto, which are incurred by the providing party in connection with any
claim for or contest of any such tax or fee.

L 4
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7. Each party shall notify the other party in writing of any assessment, _
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior to
the date by which a response, protest or other appeal must be filed, but in no event
later than thirty (30) days after receipt of such assessment, proposed assessment or
claim.

E. Mutual Cooperation

1. In any contest of a tax or fee by one Party, the other Party shall cooperate
fully by providing records, testimony and such additional information or assistance as
may reasonably be necessary to pursue the contest. Further, the other Party shalil be
reimbursed for any reasonable and necessary out-of-pocket copying and travel
expenses incurred in assisting in such contest.

XXIV. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement qr as to the
proper impiementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission conceming this Agreement.

XXV. Limitation of Use

The parties agree that this Agréement shall not be offered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXVI. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVIl. Goveming Law >-

This Agreement shall be governed by, and corstrued and enforced in
accordance with, the laws of the State of Georgia, witnout regard to its conflict of laws
principles. g
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XXVIl. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIV. Notices
A, Every notice, consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. ALEC, Inc.
ALEC Account Team Jay Campbell
3535 Colonnade Parkway 1158 Jefferson St

Birmingham, Alabama

Paducah, KY 42001

or at such other address as the intended recipient previously shall have designated by
written notica to the other party. '

B. Where specifically required, notices shall be by certified or registered
mail. Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by retumn receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the
fifth day, or next business day after the fifth day, after it was deposited in the mails.

XXVIll. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer

ALEC, Inc
/ / ] igAatur
’Dlrec > Peesnenr
Title . Title
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L3CaI Intarconnecton Service

Service. Locai Interconnection’

Artachment 8.4

Sescnouon: Provides for e uss of BaiiSouth Swiching and FINEDOR “3Ciiities ING COMMEN SUOSCIDEr DIaNt ‘e 2onn Detween
an ALEC's P ot Intartace (PO and 3 BeiSOUTh ena user. euing cale
t 220 2180 DO usad 0 cannect cailg detween an ALEC and an interexcnangs Carmer (IC), and Indegendant Lxchange Teleohone
Sompany (ICQ), of & Motie Service Service Provider (M3P), or detween two ALECS.
118 hirmighed 00 3 0er-Tunk 34818, Trunks are differentiated by raffic tyDe Ind 2irecTonaity. ™o are two major TAMNC 'y poe:
111 Loca ang 1) intermediany. Local fe0rvsents T from me ALEC'S 01 10 4 BeiiSouth WNGem or end oMce and Intarmediary
90re80nts Uraffic 3NQINETa O tHrMInatad Dy sn ALEC which 18 intarconnectsd with an iC. .CO. MSP or another ALEC.
Rates and charges will be 1ppiied 88 NGicated deiow.
Sl Al P
N n Por A’.““ fﬂ Appiiee! .M ‘?‘“ Por Apghed MOty Agoned Non. Agoied |
LMoY . ROy . oy d 3 Recyr. _Per  Qecyr. 3er
0S1 .3ca Chanrne - - 313381 C 1888 97 LC . Firt - - ﬁ:!u . ;ﬁ??r Y
3408 83 L.C . Aaar $488 83 .2 sz
0S1 Cedicatea Transport - - $2350 oarm™ie: - - $18 7S der ~ne .
$90 00 fac tarm $100 48 : ‘ac. 0 - - 85979 ‘aciem  $°20 49 ‘ac e~ .
0S1 Common T-ansoont $0 00004 oer mvie - - - - $0 00004 Oer Twe - - . .
$0 00038 ‘'ac lerm. - - - - 330003 ‘sc. 'erm. - - .
Local Switening LS2 (FGO) 3000738 access Moy - - - - 30 00870 accees mou - - . !
[Tandem Swicrung $0 00074 access moy: - - - - $0 00050 ' access mou - - -
Informaton Surcnarnge $0 03218 100 mou - - - - - - - -
ITandem intermeciary Charge”™ 50002 access Moy - - - - 30002 accees Moy - - -
R 30 00978 3001929
A o3> 3300001 19070% .
. [ .
Ser  Appiied Menthly Applisd! Nem=  Applied Per  Appiied Monmy Apgpiisd) NeR-  Apoled
MOY _ Pe '.ﬂ_éh_'.mrl_é.& MOY _ Per  Secyr Repg, __*
- - AN 1900.07 LC . Firmt - | - EEE T 108897 C.Fm
: L= 1 - WM. ; - - 348003°\C - Aoq
- 1 - $230/permae) - - i - | NN owme - -
i | $80.00 fac.1ermn. $100.49 | fac. tarm. - - $9000 fec.termm: 3100 49 ‘sc ‘o
$0.00004 ' par g - - - $0.00004 | par e - - - -
$0.00034 | fac. o, $0.0003¢ | fec. M.

|
|
]

i
l
!
|
|

!
]
1
H
!
.
i

$0.00738 | access mou
$0.00074 | scoses mou |
30 03218 iPrenv100 mau|

' | $0.01448 Trany/100 moy
30002 sccess mou| - N - 0002 scemmou - - - -
ETE 1 . T}
J0.00091 39 00191

*Ratee are Gi1s0ioyed 8t e D311 344 MODS. \eval  Bor relns and Charges S0DICAbIS 10 ONEr HTENgEMEN IGvais. relr 1o Secoon £8 of BesSouth Teecommumcanon's.
Ing. § inTastame Access Tarl?

**The Tancem Intarmediary CReme s0pnes only ©© imarmediary Trafe.
081 Local Channes. denctes 3 OS1 Jecems Teneporn facilly Jetwesn e ALEC'S servng wire camur and 10 ALEC's POI. 280 cased an Entrancs Facity ™
SOmMent wil 300N when 335008150 Wil SrViCES raared Dy an ALEC wrch Lanzes 3 BesSout fsaktes. The sement 3 Nt FeQUIred when an ALEC 4 colocaed.
.0S1 Oecicaeg Transoort prowdss TENTISGON and SaNly Wesan. The aciity rmnson aoohes 'or sech OS1 Imurofcs Channel lermingied. Can de used
‘rom e ALEC'S 50rang warg RNV 10 )0 eng USErS and ofice or from e ALEC'S servng with comar  1e andem.
.Common Transoort Compases of Common Tranagarn BciSes 28 J0WrTed Dy SesSouth 8nd DTV 1N TENeMSscn of CaRe trvnasnd Oy SesSouth.
Access Tandem Swicrang orovdes Auncion of swachung ramic Fom or 1© e Accass Tandem rom or ©© e end ofics BavEN(es). THe Accass Tandem Semiching
2Narge s 53900864 ON &l WITTNEUNG TN Of US SENed & NG SCCEAS BNGAM.
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Service: Local Imarconnecton (Contd)

Sunem:
RATE ELEMENTS

Attachment 8.1
LOCcH! Imarconnecton Service

081 wocal Cranner
0S1 Oedicated Transoort
0S1 Common Transpont
Locai Switcring LS2 (FGO)
ITancem Swrening

Informaton Surcharge
ITandem intermeciary Charge™

Loyt Migeigs
Per Applied  Monthty Appiled: Noa-  Appiied JP-E'& Applled  Monrtnty Apoiled  Non.  Apgiied
MOY Per Recyr Per__Recyr.  Per MY Ber Q Ser__ Recyr der ;
- - $13381 (C 338897 LC . Firyt - - $133 81 L& 5888 37 .- c~t
$488 83 (C . adal $486 83 .S . aca)
- - $1879% permie: - - $23 5Q oer ~ug - '

$0 3C0C4 per meie

$0 30038 fac. term.

$0 00869 ' access mou |

$0 00050 access Moy |
t

$0.002 access mou |

35979 fac.ierm $100 49 'ac. tem

$0 00004 Der ~iie
$Q0 00038 fac. em
$0 0Q787 accass mou
$0 00074  access mou

$0 002! access mou

2 T B I |

$9030 ‘ac:em  $13049 ‘ac e~

ocal Swrcring LS2 (FGO)

$0.01140 | access moy |
$0.00074 | accees mou
1

w.m!mm
i

$0 01095 | scoees Moy

$0.00074 | accass moy

$0.03741 | 100 mou
$0.002 | sccess mou
i

Compopite Rate-Q31 Oegi $00 000078
Composits Rae-0§1 Tandem Sw. $0.0104! 0 00991
N.C )
Por Applied  Monthly Appliedi Nom- Appied | Per . Apoled  Momhly Apptied' Non.  Appied |
RA ! p R Recyr.: # MOY Per _ Recyr  Per  Recur. 2¢¢
0S1 Loca Channet - - $133.81.LC $868.97 ! LC . Firt - - $1338% \C 3368 37 .o . Crat
. [ $480.83 | LC - Aacr - $486 83 . LC - Ao
DS1 Oedicatea Transport - - $23.50 permeig: -~ - - $30 perrreig) - -
, $90.00 ‘fac.tarm. $100.49 | fac. term. D $90 00 ‘ac.tarm, $100 49 ‘ac. ‘e
DS1 Common Transpon $0.00004 (par mee i = | = ] 30000041 per mee - Lo
$0.00036 | fac. term. | $0.00034 | fac. term.

1

X IEF- B
.01

*Rates are dispisyed st the OS1-1.544 MOpe. iovel. For reine and Charges ASOICEDIS 1D Oher ATENQEMEnt ievels. rsler 0 Section E§ of BetiSouth Telecommunicaton’s.

inc.'s Intrastate Accass Tanlt

~The Tangdem IMemediary Charge appiies only ©© intarmadiary Trafie.
-DS1 Local Channet: dencies 8 OS1 Jediceed Fanepant facilily between e ALEC'S servng wwe camer and the ALEC's POI. also calied an Entrance Feaity. This
lement wil 200l when sseccisind wiil Servicas ardered Dy an ALEC which yaitzes 3 BeliSouth faciiies. This slement ia NOL reQuUIred when an ALEC s colocated.
-0S1 Dechcatad Traneport Orovides VENemission snd facillly wrmwiation. The facility Wrmenation acoiies for esch 081 Imeroffice Channe! termenamd. Can de used
from te ALEC'S sanang wire canier 10 1he.and users end office or from he ALEC's serving wiih cantir 1 he andem.
-Common Transport Composed of Corwnon Tranapon faciiies 88 determined Dy BeiSouth and permits e Tanemrason of Calls terenamd by BelSouth.
-Accass Tandem Swilthing: Sroviass ANCEon of Swiching rafiic fom or 1 e Access Tandem fom o 10 the end ofice swich(es). The Access Tandem Swiching
charge 18 2680806d On il tEMTENEENG MINUISE Of UOS SWIEHEd &t e SCONSA NdeMm.




Attachmant B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to compiete the transmission of ALEC intrastate
and interstate cails from outside the BeliSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BeliSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with muitifrequency address or out of band signaling. Ten
digits of the cailled party number, as appropriate, will be provided by the
ALEC's squipment to a BeliSouth tandem/end office.

Rates, Terms and Conditions:

September '8 1998

In ail states, rates, terms and conditions will be applied as set forth in
Sections E3 and E8 of BeliSouth Telecommunication's, inc.'s
Intrastate Access Service Tariffs and in Sections 3 and § of the
BeliSouth Telecommunication's, inc. Interstate Access Tariff,

F.C.C. No. 1.
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Attachment B-3

Local Interconnection Servico
Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) 1s an intenm service arrangement
croviced by BellSouth to ALECs whereby an end user. wno switches subscription
‘0 10cal exchange service from BellSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned telephone number provided that the
and user remains at the same location.

SPNP-Remote is a telecommunications service wheraby a cail dialed to an
SPNP-Remote equipped telephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone numper
within BeliSouth's basic 'ocal calling area as defined in Section AJ of BeliSouth's
General Subscnber Service Tanff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a singie calil path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-tc “umber. Additional call
paths for the forwarding of multiple simuitaneous cails are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

Additions! Capacity for
Per Number Ported, Simuitanecus Cail Forwarding, Per Order,
State(s): Ea% %ﬁ%g‘v per end user location ’
Monthly Rate - Nonrecurring Charge
Alsbama $1.50 _ $0.78 : $25.00
Florida $150 Business | ° $0.50 Jusiness | $25.00 Susiness
$1.28 Residencs| $0.50 Residence $25.00 Residence
Georgia $1.78 ‘ $0.78 j $25.00
!
Kentucky $1.50 E $0.73 '; $25.00
Louisiana i $1.50 : $0.78 $25.00
Mississippi $1.78 $0.78 | $25.00
N.Caroiina .. 1% $0.78 : $23.00
| :
S.Caroiina $1.50 l $0.78 .’ $25.00
; [
Tennessee $1.73 ! $0.79 ’ $25.00
o —
May 29. 1998




Attachment B8-4

Local Interconnection Service

Service: Service Provider Number Portability-Oirect inward Dialed (DID)* -

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs whersdy an end user, who switches subscription to iocal
exchange service from BeilSouth to an ALEC is permitted to retain use of the existing

BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-0OID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment,

SPNP-0OID will be available on either a DSO, D81 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with $87 Signaiing at rates set forth
in £8 of BeliSouth Telecommunication's, Inc.'s intrastate Access Tariffs.

Direct facilities are required from the BeliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

Alabama Florid
y AM Nom  Appiled Applied |  Non. Apgiled
lnuma loeuma Por .“WE ' Por R.eun!a - Per |
100! each Ui escnh 100. esch
soonua- 1 $1.00| each $0.01/esch | $100! esch
szs.oolm user - I - $25.00 end user
- [ - ‘ - locaton - i - - locauon
| ! -
SPNP-OI0 Trunk Termination $13.00| trunk ! $160.00 [trunk-nit. $15.00! trunk i $170.00 trunk-nn.
! $80.00 |trunk-eub. ! $88.00 frunk-subd.
| !
D$1 Local Channer™ sm 01l Ko ' $888.97 LC - First s133slie $8388.97' LC - Firnt
sm a:l Lc- Mﬂ - - $486.83/ LC - Aga?
0S1 Oedicated Transpon™ 823 500 mlo l $16.72! per rvie - -
$90.00/ fac. term. $100.9| rac. to torm. $59.751 fac. temm.  $100.49 | fac. term
Kentue |
Nome | A T Nom  Appiled
R Per . Per_Ree Por |
001 each Eb\; esch El ,:E%: each
8!00! each $0.01! eoch | $1.00! esch
. i
$25.00 iena user - i = ' $25.00 end user
locaton - - locgoon
O . ' ,
SPNP-DID Trunk Termination $14.00| trunk $165.00 |trunk-nit $13.00/ trunk $150.00 itruni-nn.
$83.00 Itrunx-sud. ; : $80.00 trunk-subd.
. I
DS1 Local Channet™ $133.81|LC i $888.971LC - Firmt m: 81 | L ‘ $868.97! LC . First
- = $8883|LC- A $486.831 LC - Ada?
DS 1 Dedicated Transpon™ $23.501 per mee | - 323 50' per ﬂ'ﬂ' l - bo-
- $90.00| fac. tem.) saoooourw.m $90.00' fac. term.) __$100.49 | facteerm. |

* Rates are displayed at the DS 1-1 44 MBOS. level. For rates and charges 3ppicabie 10 Other amangement levels, refer to Secoon ES of
SeliSoutn's Intrastate Access Tanffy.
~May not be required f the ALEC is cotiocated at e ported number end office.

Vay 29. 1996

v




Attachment B4

Local Intarconnection Service

Service: Service Provider Number Portability-Oirect Inward Oialed (DID)* (Cont'd) -

State(s): Louisiana Mississippi
Monthily Apptied Non. Applied onthly Applied Nonm- Appiied
RATE ELEMENTS Recumng Per  Recumng Per Recurring  Per  Recumng  Per
Par Nurmcer 22ned - us.ress 5031 eacn $130 each 5031 sacn $1 20 eacn
Rer Numter Perteg - Resicencs $0.01 esch $100 each $S301 eacn $130 eacn
Per Order - - $25.00 end user - - $28.20 g Lser
- - = ‘ocaven - - ccation
SPNP-0ID Trunk Termination $13.00: trunk $170.00 trunk-ns. $13.00: trunk $150 00 trunkent
$868.00 trunk-sud. $30 Q0 trurx-sL0
0S1 Locai Channer™ $133.81 LC $868.97 LC -First $133.81 LC $888 37 LC . First
- - $488.83: LC - Agal - - $488 31 LC . agq!
0S1 Oedicated Transpon™ $18.7S per mie - - $23.50' per mie - -
$59.78 fac. term:  $100.48: ‘ac_‘em $90 00 fac. term: 8100 49 ‘ac :em
State(s): N.Carolina S.Carolina
Monthly  Applied - Nom- Appiled Wonthfy  Aopiled  Nom  Appiied
RATE ELEMENTS Recurn Per  Recum Per Recurri e¢  Recurmin Per
- . U each %I& sach 31'o%x ach |
Per Numper Ported - Resdence $0.01 each $1 00! each $0.01" esch $1 00 sach
Per Qrder - - $25.00 lend user - - $29.00 'end user
- - ! - Iocation - - . location
SPNP-DIO Trunk Termmination $13.00! trunk | 81eo.oo|wnu~‘nt $13.00/ runk - $164 00 trunk-na.
| t $83.00 trunk-sub. ! f 38100 trunk.sub.
0S1 Local Channei™ $133.81{LC $866.97! LC - Firmt $133.81LC $868.97 LC - Firat
' | $488.83| LC - Aa -, $488.83. LC - Aga!
0S1 Dedicated Transpon™ $23%0/permie | - & - $23.50i permiie | - -
$90.00! fac. term]  $100.491 fac. term. $90.00| fac. term:  $100.49’ fac. term
State(s): Tennessee
Monty  Applied| Non-  Appl
RATE ELEMENTS
of Number Ported - Business .
Per Number Ported - Resdence ! ; sach
Per Orcer . - - $25.00 ond user
- - ll - I’w
t 1
SPNP-0ID Trunk Termunation $13.00/trunk | $164.00/trunk-nt.
-~ i ! $83.00 trunk-eub.
DS1 Local Channei™ ‘ $133.81|LC I $8688.97!LC - First
| 3488.831 LC - Ada
OS1 Oedicated Transport™ l $23.%0|permie | - | =
$90.00! fac. termy  $100.49! fac. torm.

‘Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, rafer to Section ES of BeliSouth Telecommunication's Inc.’s Intrastate Access
Tanff.

“*May not be roquirod‘ if the ALEC is collocated at the ported number and office.

May 29. 1998 -2
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Attachment C-4

Unbundied Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

e ede .

May 29. 1998
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Attachment C-2

Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BeilSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge

-

May 29. 1998
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Attachment C-3

Unbundled Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Teiecommunication's Inc.'s Intrastate Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

May 29. 1996




Attachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): All

Provides for utilization of the BellSouth 800 Service Controi
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signail
Transfer Point (STP), and the Service Controi Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of ail 800 numbers and
downloads 800 number information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BeilSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BeliSouth's local or regional STP.

Rates, Terms and Conditions:

May 29. 1996

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, ES and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate A;cou Service Tariffs.
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Attachment C-§

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description: The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behaif of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, cail-by-cail queries to this information for purposes
of Billed Number Screening, Calling Card Validation and
Fraud Control.

Each time an ALECs data is used BeliSouth will compensate

that ALEC at a rate of 40% of BeliSouth's LIDB Validation rate per .

query as displayed in Attachment C-8 following.

State(s): All
Rates: No Charge

May 29. 1998
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Attachment C-§

Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing

information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

Non-
Rate Elements Oescription Monthty  Recurring

LID8 Common Transport Provides for transport of the customer's query from $0 00030 -
the LIOB Location (RSTP) to the data dase (SCP).
This charge will apply each time the customer requests
and receives validation of a BellSouth calling card or
requests and receives the status of a dilled number
associated with a LEC line stored in the SeilSouth LIDB.

LIDB Validation Provides for query of data resident in BellSouth's LID8. $0.038001 -
This rate wil apply each time 8 customer requests and $
receives validstion of LEC cailing card or requests and
receives the status of a dilled number associated with
a LEC line stored in BeliSouth's LIOB.

| !
As set forth in Attachment C-5 (LID8 Storage Agreement), |
preceding, each time an ALEC data is used. BeliSouth will|
‘compensate that ALEC at a rate of 40% of BeliSouth's LIDB
Validation rate per query. \

Qriginating Point Code Provides for the establishmaent or change of a ‘ - $91.00
Establishment or Change  customer requestad Originating Point Code. This

charge will apply each time the customer establishes or

changes a point code destination identifying one of his

locations or a iocation of one of his end users.

CCS7 Signaling Connections  Rates, terms and conditions for CCS7 Signaling
‘Connections are as set forth in Section E8.8 of

} ‘BeliSouth Telecommunication’s Inc.'s Intrastate Access
iScMc« Tanft.

May 29. 1996
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Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Oescription: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-calil
setup purposes.

State(s): Al

Monthly  Recurring Non. Applied
Rate Elements Rate Rate Recurring Per

CCS7 Signailng Connection $155.00: - $510.00 56 Kobs ‘aciity
- Provides a two-way digital S6 Kbps dedicated

facility connecting a customer's signaling

paint of interface in a LATA to a BellSouth STP.

Each customers connection requires aither a pair

or a Quad of signaling connections.
CCS7? Signaling Termination X $388.00 - - STP Port
- Provides a customer dedicated point of interface i :

at the BeliSouth STP for each of the customer's | :

SS7 connections. ; !

! | i .

CC37 Signaling Usage® | - , $0.000023 - Call Set Up Msg.
- Refers to the messages traversing the BeliSouth - ' $0.0000%0 ) - TCAP Msg.

signaling network for call set-up and non call set-u ; :

purposes. | }
CCS7 Signaiing Usage Surrogate* l SSQS.OOi - - 5§ Kpbs facility

j :

“Where signaling usage measurement and billing capability exists, CCS7 Signaling Usage will be billed on a per message 9

Where measuremaent capability does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 58 Kbps faciity va

Septemper 14, 1398




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Prcvides Operator and Automated call handling. This inciudes
processing and verification of aiternate billing information for
collect, cailing card, and billing to a third number. Operator
Calil Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) Recurring  Applied Per
Operator Provided Call Handling Al $1.17° Per ‘Work Minute
Call Completion Access Termination Charge  Alabama $0.08 ' Per Cail Attampt
This charge will be applicabie per call attempt Flonds $0.08i Per Cail Attempt
and is 1n addition 10 the Qperator Provided =~ Georgia $0.08| Per Cail Attempt
Call Handling charge listed above. Kentucky $0.081 Per Call Attempt
Louisisna $0.08: Per Call Attempt
Mississippi | $0.08| Per Cail Attempt
N.Caroting | $0.08! Per Call Attempt
' S.Caroling ! $0.08| Per Call Attemot
- Tennessee | $0.12 t Per Cail Attempt
[ ! i
Fully Automated Call Handling "Al ‘ so.1s! Per Attempt
Operator Services Transport
Operator Services transport rates, terms and eon«om a0 as set forth in E8 of BeliSouth
Telecommunication's, Inc.'s intrastate Access Sqwco Tanfl.
!

May 29. 1998




Attachment C-9

Unbundled Products and Services and New Services

Service: Directory Assistance Access Servics (Number Services)

Description: See below

Montnty |
Rate Elements Qescription State(s) Rate

Elnctoq Assistance Cail COUGASI SEMVICE BroviIced 10 an ACCASS SUDSCNOer of SeiSouin All IRG

Wowe
Compietion Access Service DA Accass Servics. cer zan anemz:

Given a listed 'eiephone Nnumber at the request of an Accass
subscnbers end user. BeliSouth wil provide or attemot 10 orovide
from the DA QOperator System. call completion to the number
requested.

All locsl anqg intraiata call compietion attempts are routed over an
»ntenoil trynx facility directly to the termingtng ena office that serves
the designated number. An Automanc Message Account (AMA)
record that :Ncludes CoNversation IMe. aNgInatung, terminaung, and
Biling number detaiis i3 made for each cail compieton attempt. This .
racord 18 :n aaAton to the recors made for the DA transacton.

iCatl Compietion Access Thig charge wil de appiicatie per call attempt and 1840 Alabama 008

Termination Charge aaaition to the DACC Accass Service charge isted soove. Flonda 3006

. Georgis . $0 08

<entucky ! $0.08

Louisiang $Q 08

; Misgiss100i 8036
! , N.Carouna 972

: S.Caroina 5028

Tennesses 502

Number Services Intsrcept Number Services Intercept Access refers calls from disconnectsd Al ) S0 25
Access Service NUMDErS 10 the Droper NUMBEr Or NUMDers. ' per interceot

Juery)

A separste dedicatad intercept runk fecility to the Number Services
switch for intercept calis 18 required. Standard trunk signaing '8
used to send the intercapted number to the Number Services switch
and 8 4atabsss Nook-up '8 PErformed to retrieve the referral number. |
The referral number is provided to the calling party Dy 8 mechanized :
2uGio announcement. The subscnbing Access customer must
provide the updsates to the imtercept database to suppon the service.
|

Directory Assistance ‘Rates, terms and conditions wil be aopiied as set forth in E9.1.7 for
Service Call ~ Georgis and &8 set forth in £9.5.3 for AL.FLKY.LA.MS NC.SC.TN of
‘BeliSouth Telecommunication's Inc.'s intrastate Access Service Tanft.

Dlrectory Transport ;Rmmmmm«umummmss.1.7m
= Georgia and as set forth in €9.5.3 for AL.FL.KCY LA MS.NC.SC.TN of
‘BeliSouth Telecommunication's Inc.'s intrastate Access Service Tenft.

1

Directory Assistance Rates, terms and conditions will be spplied as set forth in £9.1.7 for

Interconnection _ Georgia and as sat forth in £9.8.3 for ALFLKY.LAMS.NC.SC.TN of -—
BeliSouth Telecommunication's InC.'s INrsstate Access Servics Tanft.
Directory Assistance ‘Rates. terms and conditions wil e applied as set forth in A38.1 of
Oatabase Service BeliSouth Telecommunicaton's Inc.'s General Subscrber Service Tanft.

Direct Access to DA Service  Rates. terms #nd conditions wiil be apptied as set forth in Section 9.3 of
BeiiSouth Telecommunication's, InC.'s interstate Accass Service Tantt FC C No.1

Seotemoer 16, 1996




Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In ail states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth

Telecommunication's, Inc.'s intrastate Access
Service Tarif?.

May 29. 1996
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Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Belicore administered national system
‘ used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Sent Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements Description Monthly
‘IMessage Distribution Message Distribution is routing determination and subsequent $0.004

delivery of message data from one company to another. Aiso
included is the interface function with CMDS, where appropnate.
This charge is applied on a per message basis.

Data Transmission This charge is applied on a per message basis. $0.001

July 15, 1996
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Attachment C.12

Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settiements.

State(s): All

Billing and Collections Applied
Rate Elements Fee Retained by Billing Ca. Per

NSPRS - intrastate FL and NC - $0.068 | message
NSPRS - intrastate all other BeliSouth states : $0.08| message
NSPRS - CATS | $0.05] message
NSPRS - non-conterminous ' $0.18| message

|

|

i -

May 29. 1998




Attachment C.13

Unbundled Products and Services and New Services

Sqwice: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BeliSouth's switched and
special access services, and local interconnection facilities.

Rates, Terms and Conditions:

State(s): All except Florida: In all states except Florida, the rates, terms and
conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's,
Inc. Interstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Florida, the rates, terms and
conditions will be applied as set forth in
Section E20 of BellSouth Telecommunication's,
Inc. Intrastate Access Service Tarift.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to instail, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

Seotember 18. 1998




Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service wiil be provided via a Standard
License Agreement.

May 29. 1998




Unbundied Products and Services and New Services

Service: Unbundled Exchange Access Loop

Attachment

C.18

Description: Provides the connection from the serving centrai office to a subscnbers premises.
Itis engineered to meet the same parameters as a residence or business
exchange access line.
Information relative to muitiplexing of the Unbundied Exchange Access Loop
is descnbed in Attachment C-18 foilowing,
State(s}: Alabamg Floﬂ;‘d_e eorgia
onthly  Nonrecurring G harges onrecumng Charges _ﬂ'&ﬁ; Nonrecummng Gharges
Rate Elements Firet Agdt Flrst Adat Eirat Ada't
Unbundied Exchange
ACCasS LoD §25.00! $14000i $45.00 $17 001 $140.00! $45.00 $2500 $140 20 348 2C
Unbundiea Exchange
Access iOC
- Fized $30.001 $97 00! N/A $28.501 $87 001 NIA $32.00: $108.00: N/A
< 1-8Mies $2.08: NA N/A $1 48| N/A N/A $208; A WA
- 928 Miles $2.001 N/A | N/A $1 60! N/A| NA $2.00! /A " N/A
- Over 25 Miles $198, NAI N/A $1.58/ NAI NA $198; NA NA
State(s): Ke -~ Loyl W |
u%ﬁ "NONrcuITing Cha/ges w Nonrecurring Charges onrecurring |
Rate Elements . Firt - Add L Firet . Addl First ' Ada
¢ i 1 '
Undundied Exchange ! ! |
Accass Loop 525.00) 514000/  $48.00 $25.00| $140.00]  $45.00 $25.00/  s14000 4500
Unbundied Exchange l l i
Accass IOC ! i i
. Fixed $30.00 $93.00 N/A $30.00 $100.00] N/A $30.00) $96.00!
- 1-8Miles $2.08 NA NA $2.08 NA| NA $2.081 NIA. N/A
- 925 Miles $2.00 NA N/A $2.00 NA N/A $2.00) N/A, NIA
- Over 25 Miles 51981 NA| NA $1.98 NA N/A $1.98| AL N/A
S H N.C [
“Nonrecurmng Charges
Rate Elements Firet At First Adt First ad
Unbundied Exchange ' 3 :
Accass Loop $30.03] $140.00 $48.00 $25.00| $140.00 $48.00 $25.00]  $14000'  $4500
Undundied Exchange | ~ ! i
Access IOC i )
. Fined $11.88 s71.07 N/A $50.00 $97.00 NA $30.001 $96.00! VA
- 1.8 Miles 8218 NA N/A $2.08 N/A NA $2.08 A N/A
- 9.25 Miles $2.18} NA NA $2.00 NA NA $2.00 N/A NiA
- Over 25 Miles $2.18 NA NA $1.98 N/A NA $1.98 N/A| N/A
— »

Septemoer 20. 1998




Attachment C-18

Unbundied Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 98 voice grade loops to 0S1 level for
connection with the ALEC's point of interface. The muitiplexing can be done

on a concentrated basis (deiivers at 2 DS1 level to customer premise) or

on a non-concentrated basis (delivers at 4 DS 1 level to customer premise) at the

option of the customer.

In addition to the following rate elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's, Inc.'s intrastate Access Service Tariff for

non-collocated ALECs.

S Ala Floridg Georgi
lJmL Monthly Nonrecurring Charge | Monthly Nonrecurring Gharge | Monthly Nonrecurring Charge
Rats Elements Rate First Agd"1 Rate First Add Rate Firgt Add1
Unbundled Loop
hannehzaton System : ‘ .
0S110 VG), Per System $575.00| 5525.00' N/A $555.001 $490.00) N/A $555.00 $490.00° N/A
entral Office Channel f
Interface (circuit soecrfic | ; | i
lug=n equipment), ‘ L | | ,
- 1701  ssool ssc0l 170l grool g7 $170  s700i 730

X

Monthly Noarecurring Charge
Rate | Fiest Add

Monthily Nonrecurring Charge
[l

Monthly Nonrecurring Charge

Rats Elements ate_ First A Rty :  First Add1
Unbundled Loop ! ,
Channeiizaton System I i
(DS1 to VG), Per System $540.00| $488.00 NAl $530.00| $510.00] N/A] $580001 $450.00° N/A
! || ‘
ICentrai Office Channei i i
Interface (circunt specific : :
lug-in equipment), i
£ 2er crous” 3160 pol vol sol sol s we  wox
State(el N.Caroling Tennesses
Monthly Nonmcurring Charge | Monthly Nonrecurring Charge | Monthly Monrecurring cnar?o
Rate Elements Raty Fiegt | Adq) Reg | Fi L _Agdl | Rew_ First Add'l
Unbundied Loocp - i :
Channeiizaton System
(OS1 1o VG), Per System $848.00| $475.00 NA 8520.00‘ $480.00 N/A] $830.00' $520.00 NIA
Central Office Channel )
Intertace (aircut specfic l
lug-in equipment),
" gaecrey s1esl g0l  srool sre0l  sec0l secol greol  sec0  s800]
Joly 15 1994




Attachment C-17
Unbundied Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port is the capabiiity derived from the central office switch
hardware and software required to permit end users to transmit or recsive
information over BeliSouth's public switched network, It provides service
enabling and network features and functionality such as transiations, s
hhph:::; number, switching, announcements, supervision and touch-tone

In addition, a BeliSouth provided port with outgoing network accass also
provides access to other services such as operator services, long distance
service, otc. it may also be combined with other servicss available in
BeliSouth's Intrastate Access Service Tariffs as technicaily feasible.

When an Unbundied Port is connectad to BeliSouth provided collocated
loops, cross-connection rate slements are required as set forth in Section

20 of BeliSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabema Florida Qeorgie
Rate Elemants Rats Par Rate Clemants Rate Rate Blements s
esidence Port 2.9 Port 200 Part 228
Port $7.00 Port 4.5 Port $4.000
Trank Port 2,3.6) $7.00 Trunk Port (1] Trunk Port 8737
otary Service . $2.00 Service £2.00 Service nn
Raie ISON NAS 3.8) $20.00
leage Bands Usage-{3T9) Ueage-(STS)
0.02 < inll. min. 20.0275{ -eshp per call %0.02
0.0 - ot min. $0.0128] - par mirnste or
(110 milas) $0.04 fraction thereof $0.02
0.0
(11-16 miles) 20.08
0.04
(17-22 mies & wisting LCA duscribed ,
NALS grestar an 22 L) %0.10
0.07
(23-30 miles) °0.10
010
(31-40 miles) 0.0
010
(Spacisl Band) (7) IM':
NOTES:
(1) Norvecusting Charges, s diapiayed Iv Tabis | en Page 3, and Usage Charges, as diapisyed on this page, apply in addition
0 monthly rates.

(2) Appiies par oulgoing, Insaming er 2wy T\ pent.

(3) D10 reguires retes and charges es Indivated It Tabis Il on Page 3 In eddilion ©© he PEX Trunk Part rules.

(4) 100 requires rutes and charges as ndicated It Tabis M1 on Page 3 in addilion is the PEX Trunk Pert rates.

(5) Agplies per outgoing, Incoming or 2-way voine grade equivaiarnt.

(9) Primary rute ISON requires & primary rute inderface in addiiion o the primary raie ISON NASes.

Addiionral charges aiso apply per Primary Rate §-Charnel, Call-by-Call integraind Service
Acosss Servics Selsction and incoming Call ideniificstion. Ses Tabis IV on Page 3 fur rates and charges.

(N ' akilion %o e iocal csling descrbed in AS of BellBanivs Genersl Subsorer Servies Tarilt, If any wire center In
an exchangs s iocated within 40 miles of any wire cender In the originaling exchangs, ioosl caling will be provided
from the sniire originaling exhangs 1 the eniire larminsling exhangs. The usags charges for 8and G are
appiicatie for datances grester than 40 miles.

L 4

Ady 16, 1908
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Attachmant C-17
Unbundied Products and Services and New Services

$4.00
$10.50
$10.50
.00

0.0
$0.12

X, Louisiens
—rTy =
$3.90
$10.00
$10.00
$8.9
Bands
$0.04
0.2
(1-10 miles) $0.04
20.02
(Gresmier than 10 mies Urmited LCA) (1116 milen)
(1-10 mies bueyond Limiled LCA) (17-22 mies)
(11-16 milss beyend Limiled LCA) @3- 30 miss Basis LCA and intbe
Purish Gparved LCA)
(17-22 miles beyend Umited LCA) (Grester than 30 mées Sasis LCA and
e Pursh Dpanded LCA)
(23-30 miles beyond Limiled LCA) @3 - 30 miles intar-Parish Bipanded LCA)
(31-40 miue boyend Limiied LCA) @1 - 40 miss riar-Purish Dpanded LCA)
{(Greater than 40 mies beyend Crenter $an 40 miles iar-Pursh)
Umited
N.Careling
X Rales |
o et £2.00
7.9 ot 98.00
7.9 Trank Pest $8.00
(- %, ] Sarvise $1.90
Mile Bande LJeege - (STH
0.02 . 0.08
KN « Adif) min. $0.03
(1-10 milesh $0.0¢
(11-16 mies, edating LCA dese 20.02
ribed In AS.0 grester han 16 miles,
and cails © county seut grester 90.00
than 10 miles) $0.04
(17-30 milen) $0.00
L T 4
(3148 miles Blimd LATA) 0.00
0.5
(3158 miles Jecimen LATA) 012
09
(36-38 miles Blimd LATA) 018
14
Talee T Wor
$4.00
$10.00
$10.00
S0
0.2
$0.08
$0.10

Aty 18, 1088




Attachment C.18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECS to assist in deployment of number
on their network to conform with BellSouth existing
local cailing area geographics.

State: All
Rate(s): No Charge

May 29, 1998




ATTACHMENT “D"”

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller
for the purposes of resale to Reseller end users shall be available at the
following discount off of the retail rate.

TAT RESIDENC DISCOUNT g
INE
ACABANA i 1
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% . 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% - 9%
TENNESSEE™ .- 16% 16%

* Effective as of the Commission's Order in Louisiana Docket No. U-22020
dated November 12, 1998.

** The Wholesale Discount is set as a percentage off the tariffed rates. If
OLEC provides its own operator services and directory services, the
discount shall be 21.56%. These rates are effective as of the
Tennessee Regulatory Authority’s Order in Tennessee Docket No. SO-
01331 dated January 17, 1997.

-2. . 03/18/97 2.08 PM




COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
{502) 564-3940

January 29, 1999

Bill Jester

Vice President

CCCKY, Inc.

dba CONNECT!

124 W. Capital, S$-250
Little Rock, AR. 72201

Honorable J. Mark Davis
Attorney at Law

Wright, Lindsey & Jennings LLP
200 West Capitol Avenue

Suite 2200

Little Rock, AR. 72201 3699

Kelly Forrest

BellSouth Telecommunications, Inc.
34891 BellSouth Center

675 West Peachtree Street, N.E.
Atlanta, GA. 30375

RE: Case No. 99-030
CCCKY, INC. DBA CONNECT!
" (Interconnection Agreements) WITH BELLSOUTH TELECOMMUNICATIONS, INC.

This letter is to acknowledge receipt of initial application
in the above case. The application was date-stamped received
January 22, 1999 and has been assigned Case No. 99-030. In all
future correspondence or filings in connection with this case,
please reference the above case number.

If you need further assistance, please contact my staff at
502/564-3940.

Sincerely,

ShpreO b

Stephanie Bell
Secretary of the Commission




EDWARD L. WRIGHT
(19803-1977)

ROBERT S. LINDSEY
(1913-1981)

ISAAC A. SCOTT, JR.

JOHN G. LILE

GORDON S. RATHER, JR.

TERRY L. MATHEWS

DAVID M. POWELL

ROGER A. GLASGOW

C. DOUGLAS BUFORD, JR.

PATRICK J. GOSS

ALSTON JENNINGS, JR.

JOHN R. TISDALE

KATHLYN GRAVES

M. SAMUEL JONES {lI

JOHN WILLIAM SPIVEY IlI

LEE J. MULDROW

N.M. NORTON

CHARLES C. PRICE

CHARLES T. COLEMAN

JAMES J. GLOVER

EDWIN L. LOWTHER, JR.

CHARLES L. SCHLUMBERGER

SAMMYE L. TAYLOR

WALTER E. MAY

GREGORY T. JONES

H. KEITH MORRISON

BETTINA E. BROWNSTEIN

WALTER McSPADDEN

ROGER D. ROWE

NANCY BELLHOUSE MAY

WRIGHT, LINDSEY & JENNINGS LLP
ATTORNEYS AT LAW

200 WEST CAPITOL AVENUE
SUITE 2200
LITTLE ROCK, ARKANSAS 72201-3699

(501) 371-0808

FAX (501) 376-9442

WEBSITE: www.wlj.com

OF COUNSEL
ALSTON JENNINGS
RONALD A. MAY
M. TODD WOOD

Writer's Direct Dial No. 501-212-1233
Jmdavis@wlj.com

49 -0005%

JOHN D. DAVIS

JUDY SIMMONS HENRY
KIMBERLY WOOD TUCKER
RAY F. COX, JR.

TROY A. PRICE

PATRICIA A. SIEVERS
JAMES M. MOODY, JR.
KATHRYN A. PRYOR

J. MARK DAVIS

CLAIRE SHOWS HANCOCK
KEVIN W. KENNEDY
JERRY J. SALLINGS
FRED M. PERKINS I}
WILLIAM STUART JACKSON
MICHAEL D. BARNES
STEPHEN R. LANCASTER
JUDY ROBINSON WILBER
BETSY MEACHAM
AINSLEY H. LANG

KYLE R. WILSON

C. TAD BOHANNON

DON S. McKINNEY
MICHELE SIMMONS ALLGOOD
KRISTI M. MOODY

J. CHARLES DOUGHERTY
M. SEAN HATCH

PHYLLIS M. McKENZIE
ELISA MASTERSON WHITE
JANE M. FAULKNER
ROBERT W. GEORGE

J. ANDREW VINES

January 25, 1999

VIA OVERNIGHT MAIL
Ms. Helen C. Helton

Executive Director HECEHVED

Kentucky Public Service Commission JAN 2 2 1
730 Schenkel Lane 999 CAde.
Frankfort, Kentucky 40602-0615 PUBLIC SERVICE

COMMBBION Qu-020

Re: Application for Approval of Interconnection Agreement
Our Client: CCCKY, Inc. d/b/a CONNECT!

Dear Ms. Helton:

Enclosed please find the original and 11 copies of an Application for Approval of
Interconnection Agreement for filing with your office. We have been advised by a clerk
in your office that no filing fee is required. Once the application is filed, please return a
file-stamped copy with the new docket number to the undersigned in the envelope
provided.

Should there be any questions concerning the filing of the Application, please
contact me at the direct dial number listed above or my partner, N. M. Norton, at 501-
212-1264. Thank you for your assistance.

Sincerely,

WRIGHT, LINDSEY & JENNINGS LLP

Q/MWM

. Mark Davis
JMDJjl
Enclosures
cc/w/Encl.:  BellSouth, Attn: Kelly Forrest
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@ @ RECEIVED
JAN 2 2 1999

BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION PUBLIC SERVICE
COMMIBBION

IN THE MATTER OF THE APPLICATION )
OF CONNECT! FOR APPROVAL OF AN )
INTERCONNECTION AGREEMENT ) DOCKET NO. 93-030
BETWEEN CONNECT! AND )
BELLSOUTH TELECOMMUNICATIONS, INC. )

APPLICATION FOR APPROVAL OF
INTERCONNECTION AGREEMENT

CCCKY, INC. d/b/a ("CONNECT!"), pursuant to 47 U.S.C. § 252(e) and for its
application for approval of interconnection agreement, states: |

1. On January 25, 1999, CONNECT! notified BellSouth Telecommunications,
Inc. in writing that CONNECT! had elected to enter an interconnection agreement with
BellSouth Telecommunications, Inc. on the same terms and conditions as that certain
Interconnection Agreement between BellSouth Telecommunications, Inc. and KMC
Telecom, Inc., approved by this Commission on January 15, 1998 in docket number 97-
500, and all amendments thereto approved by this Commission on May 12, 1998,
September 10, 1998 and December 9, 1998, (the "Underlying Agreement”), pursuant to
47 U.S.C. § 252(i).

2. Given BellSouth's legal obligation to offer the Underlying Agreement to any
requesting telecommunications carrier pursuant to 47 U.S.C. § 252(i), CONNECT! has
prepared and executed an interconnection agreement between CONNECT! and
BellSouth Telecommunications, Inc. that adopts the Underlying Agreement (the
"Interconnection Agreement”), on the same terms and conditions. The Interconnection
Agreement is attached as Exhibit 1. CONNECT! submits that BellSouth

Telecommunications, Inc. is deemed to have executed the Interconnection Agreement

77158-v1




by operation of law given the terms and conditions of 47 U.S.C. § 252(i).

3. The Interconnection Agreement is consistent with the public interest,
convenience and necessity, does not discriminate against any telecommunications
carrier not a party to the agreement and meets the applicable requirements of 47 U.S.C.
§§ 251 and 252.

WHEREFORE, CONNECT! respectfully requests this Commission to enter an
order approving the Interconnection Agreement in accordance with the terms of this
application, and for such further relief to which it may show itself entitled.

DATED this 25/*day of January, 1999.

Respectfully submitted,

WR|GHT, LINDSEY & JENNINGS LLP
200 West Capitol Avenue, Suite 2200
Little Rock, Arkansas 72201-3699

(501) 371-0808
FAX: (501) 376-9442

e i

M Norton (74114)
J Mark Davis (79276)
Attorneys for CCCKY, Inc. d/b/a CONNECT!

CERTIFICATE OF SERVICE

| hereby certify that on January z r, 1999, a copy of the foregoing was served
by U.S. mail on:
BellSouth Telecommunications, Inc.
Attn: Kelly Forrest

34591 BellSouth Center
675 West Peachtree Street, N.E.

Atlanta, Georgia 30375
v
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996
Dated as of January 25, 1999

by and between

BELLSOUTH TELECOMMUNICATIONS, INC.

and
CCCKY, INC.
d/b/a
Connect!
EXHIBIT

BellSouth/CCCKY, Inc.

Based on KMC Telecom, Inc. g

Agreement Dated February 24, 1997 I




INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Interconnection Agreement (this “Agreement”), under Sections 251 and 252 of the
Telecommunications Act of 1996 (the “Act”), is effective as of the 25th day of January, 1999 (the
“Effective Date”), by and between BeliSouth Telecommunications, Inc.(“BellSouth"), a Georgia
corporation with offices at 675 West Peachtree Street, N.E., Atlanta, Georgia 30375 and
CCCKY, Inc., d/b/a Connect! (“Connect!”) a Kentucky corporation with offices at 124 W.
Capitol, Suite 250, Little Rock, Arkansas, 72201 (each a “Party” and, collectively, the “Parties”).

WHEREAS, Connect! has requested that BellSouth make available to Connect!
interconnection service and unbundled network elements upon the same terms and conditions as
provided in the Interconnection Agreement (and all amendments thereto) between KMC Telecom,
Inc. and BellSouth, dated as of February 24, 1997, approved by the Kentucky Public Service
Commission ("Commission") on January 15, 1998 under Section 252 of the Act in Commission
Docket Number 97-500 (the "Separate Agreement"), a true and correct copy of which will be
attached by the parties as Appendix 1 hereto; and

WHEREAS, BeliSouth has undertaken to make such terms and conditions available to
Connect! hereby only because of and, to the extent required by, Section 252(i) of the Act.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Connect! and BellSouth hereby agree as follows:

1.0  Incorporation of Appendices by Reference

1.1  Except as expressly stated herein, the terms and conditions of Appendix 1 hereto,
(with all schedules and exhibits thereto) are incorporated by references in their entirety herein and
form an integral part of this Agreement. Such incorporation is of the separate agreement as in
effect on the date hereof after giving effect to operation of law. Pending the physical attachment
of the Separate Agreement as Appendix 1 hereto, the parties hereby incorporate herein by
reference the terms and conditions of the Separate Agreement as filed in Commission Docket No.
97-500.

1.2  References in Appendix 1 hereto to BellSouth Telecommunications, Inc. or
BellSouth shall for purposes of this Agreement be deemed to refer to Connect!.

1.3 References in Appendix 1 hereto to the “Effective Date”, the date of effectiveness
thereof and like provisions shall for purposes of this Agreement be deemed to refer to the date
first written above. Unless terminated earlier in accordance with the terms of Appendix 1 hereto,
this Agreement shall continue in effect until the Separate Agreement expires or is otherwise
terminated. (Except if the Separate Agreement is terminated in connection with a default by

BellSouth/CCCKY, Inc.
Based on KMC Telecom, Inc.
Agreement Dated February 24, 1997




either party thereunder, in which case this Agreement shall not terminate prior to the expiration of
the initial term of the Separate Agreement, and any renewal terms of continuation periods.)

1.4 All references in Appendix 1 hereto to “800/888” shall be deleted in their entirety
and replaced with the following: “800/888/877”.

1.5  All usage data to be provided pursuant to Appendix 1 hereto shall be sent to the
following address on behalf of Connect!:

CCCKY, Inc.

Attn: Bill Jester

124 W. Capitol S-250

Little Rock, Arkansas, 72201

1.6  The Joint Grooming Plan (or any Physical Interconnection Plans) referred to in
Appendix 1 hereto shall be developed no later than sixty (60) days after the Effective Date,
provided that the development of the Joint Grooming Plan shall not be a precondition to the
exchange of traffic to the parties..

1.7 All notices, affidavits, exemption-certificates or other communications to
Connect! related to tax matters shall be sent to the following address:

CCCKY, Inc.

Attn: Bill Jester

124 W. Capitol S-250

Little Rock, Arkansas 72201

1.8  All notices, affidavits, exemption-certificates or other communications to
BellSouth related to tax matters shall be sent to the following address:

Tax Administration

BellSouth Telecommunications, Inc.
675 West Peachtree Street, N.E.
Atlanta, GA 30375

1.9  Notices to Connect! under Appendix 1 hereto shall be sent to the following
address:

CCCKY, Inc.

Attn: Bill Jester

124 W. Capitol S-250

Little Rock, Arkansas, 72201
Phone: (501) 401-7770

Fax: (501) 401-7799

BellSouth/CCCKY, Inc. 2
Based on KMC Telecom, Inc.
Agreement Dated February 24, 1997




1.10 Notices to BellSouth under Appendix 1 hereto shall be sent to the following
address:

President - Telecom Industry Services
BellSouth Telecommunications, Inc.
675 West Peachtree Street, N.E.
Atlanta, GA 30375

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed
as of this 25th day of January, 1999.

CCCKY, INC. BELLSOUTH TELECOMMUNICATIONS, INC.
By: By:

Printed: Bill Jester Printed:

Title: Vice President Title:

BellSouth/CCCKY, Inc. 3
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