
CASE 
NUMBER: 



KY. PUBLIC SERVICE COMMISSION e AS OF : 02/09/99 e INDEX FOR CASE: 99-020 
KENTUCKY-AMERICAN WATER COMPANY 
Complaints - Rates 
OF NAZARETH BUILDERS, INC. 

IN THE MATTER OF NAZARETH BUILDERS, INC. VS. 
KENTUCKY-AMERICAN WATER COMPANY 

SEQ ENTRY 
NBR DATE REMARKS 

0001 01/14/99 Application. 
0002 01/22/99 Acknowledgement letter. 

MOO01 01/29/99 KY AMERICAN WATER LARRY BURNS-FINAL RESOLUTION 
MOO02 02/04/99 BLAKE SEEBERGER NAZARETH BUILDERS-LETT TO WITHDRAW COMPLAINT 
0003 02/08/99 FINAL ORDER DISMISSING COMPLAINT 
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COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

CERTIFICATE OF SERVICE 

RE: Case No. 99-020 
KENTUCKY-AMERICAN WATER COMPANY 

I, Stephanie Bell, Secretary of the Public 
Service Commission, hereby certify that the enclosed attested 
copy of the Commission's Order in the above case was 
served upon the following by U.S. Mail on February 8, 1999. 

Parties of Record: 

Roy W. Mundy 
President 
Kentucky-American Water Company 
2300 Richmond Road 
Lexington, KY. 40502 

Nazareth Builders, Inc. 
4837 Bud Lane 
Lexington, KY. 40514 

Secretary of the Commission 

SB/sa 
Enclosure 



* e 
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NAZARETH BUILDERS, INC. ) 
1 

COMPLAINANT ) 
) 

) 
) 

KENTUCKY-AMERICAN WATER COMPANY ) 
) 

DEFENDANT ) 

V. ) CASE NO. 99-020 

O R D E R  

On January 21, 1999, Nazareth Builders, Inc. (“Complainant”) filed a formal 

complaint alleging that Kentucky-American Water Company (“KAWC”) improperly billed the 

Complainant for water service consumed at a construction site. On January 29, 1999, 

KAWC informed the Commission that the parties have resolved the billing dispute to the 

Complainant’s satisfaction. The Complainant also informed the Commission of its 

satisfaction with the resolution and withdrew the complaint by letter dated February 3, 

1999. The Commission, being sufficiently advised, HEREBY ORDERS that this complaint 

is dismissed. 

Done at Frankfort, Kentucky, this 8 t h  day o f  February, 1999. 

By the Commission 

@dfn r:c4dJ!pq 
Executive irector 



4837 Bud Lane 
Lexmgton, KY 405 14 

Phone 606-223-1 166 
Fax 606-223-3418 

ED F 

Jouett Kinney 
Public Service Commission 
PO Box 61 5 
Frankfort, KY 40602 

RE: Case No. 99-020 
Nazareth Builders, Inc. 

This letter is to state that Nazareth Builders, Inc. is dropping the complaint against Kentucky American Water 
Company. K.A.W.C. has credited the bill amount off our account. 

mcerel y, 8 
C. Blake Seeberger, VP 
Nazareth Builders, Inc. 



- 
2300 Richmond Road Lexington, Kentucky 40502 (606) 269-2386 Fax (606) 268-6327 

January 26, 1999 

Stephanie Bell 
Public Service Commission 
730 Schenkel Lane 
Frankfort, KY 40602 

Nazareth Builders, Inc. 
4837 Bud Lane 
Lexington, KY 405 14 

J A N 2  9 7999 

RE: CaseNo. 99-020 
Nazareth Builders, Inc. 

This letter is to reference the case number above with the final resolution. Lee Vescio 
contacted C. Kirk Seeberger on Friday, January 15, 1999, and was able to resolve the 
high bill issue. Mr. Seeberger informed her that he had just mailed off the formal 
complaint. On January 22, 1999, Emma Dailey forwarded our resolution to your ofice, 
but was unaware of the case number at that time. 

The resolution form is attached to this letter so that the proper case is referenced. 

Sincerely, 

Larry Burns 
Director - Customer Service 

cc: RoyMundy 
Coleman Bush 
Emrlia Dailey 

Equal Opportunity Employer 



PUBLIC SERVICE COMMISSION 

Compla int She et 

Date: 

Customer: 

Address: 

Account Number: 

Telephone Number: 

PSC -Amt :  

Log Number: 

Received By: 

Nature of Complaint: 

Required Follow Up: 

Nazareth Builders. hc.. Cla rk Seebereer, - President 

4837 Bu d Lane. Lex inw.  KY. 405 14 

380-96000420-0 16 Service Number: 84857-A 

Mike NanWGinnY Smitb 

Not Assimed 

Emma Dailev on 1/20/99 

In summ er of 1996 customer had construcbon water m eter - received a 
for $1400 Dunng investwabon w/KAWC. there w - ere conflicting 

records on readm gs and other info. Have been tryi n g to res olve this for 2- 
h!! years. Please Help. We paid $300 in Jan. of 1997. whi ch should be 

e than what we owed for that usaBe. Client feels balance of bill, 
should be credited off their account.. 

. .  . .  

This account had a f i a  mount of $ 2922.49. On 
60/24/96. a cred it adjustment wa s m e n  - m the amount of $1 499.24. leavine a 

1 bill on 10/9/96. in the a 

S30O.OO.leaving-a ba lance of $1 123.25. A letter was sent t o PSC on 9/15/92 

bill was correct and to notif? customer of fidineL. 

. .  
ce of $1423.25. Customer made a payment on 1/27/97 ~fl the amount of 

E we checked meter and &d not find anv m a l h c  tion. PSC sueeested th e 

Check appropriate answers; 

A. Ccntact customer? Yes- No - How? Phone Letter Both __ 

B. Contact PSC? Yes -x-No - How? Phone Letter Both - 

Final Resolution: h an effort to clear th is account. we ma de a non-preced ented ad justment for the 
$1 123.25 on 1/15/99. leavine a ze ro balance. When M r. Seeberv er was notified 
fiat adjustment had been made. he m enboned ' he had alreadv filedaform a1 
!imDEbm 

Date: 1/22/99 

Result in Formal Complaint? Yes-No . 



COMMONWEALTH OF KENTUCKY 
PUBLIC SERVICE COMMISSION 

730 SCHENKEL LANE 
POST OFFICE BOX 61 5 
FRANKFORT, KY. 40602 

(502) 564-3940 

January 22, 1999 

Roy W. Mundy 
President 
Kentucky-American Water Company 
2300 Richmond Road 
Lexington, KY. 40502 

Nazareth Builders, Inc. 
4837 Bud Lane 
Lexington, KY. 40514 

RE: Case No. 99-020 
KENTUCKY-AMERICAN WATER COMPANY 
(Complaints - Rates) OF NAZARETH BUILDERS, INC. 

This letter is to acknowledge receipt of initial application 
in the above case. 
January 14, 1999 and has been assigned Case No. 99-020. In all 
future correspondence or filings in connection with this case, 
please reference the above case number. 

If you need further assistance, please contact my staff at 

The application was date-stamped received 

502/564-3940. 

Sincerely, 

- 
Secretary of the Commission 

SB/jc 
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In the Matter of 

e e 
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

JAN 1 4  1999 
PUBLIC SERVICE 

CONlMISSION 

COMPLAINANT ) C A R  

V. 

I UJu lhTz  Lu. 
(Name of Utllhy) 

DEFENDANT 

C O M P L A I N T  

The complaint of .go‘,,,. I ~ J C  respectfully shows: 
(Your Full Name) 

d m c t  & L b w r r A ~  IrJL 
(Your Full Name) 

4837 % 9 W e -  cf;)Lc 36-d  ,ILc( q os1 ‘7L 

Icy )r t 4 E T ; L l C d  tJm co. 
(Your Address) ’ 

(Name of Utflity) 

(Address of Utility) 
z3m e,,,,,” e n .  Le GrJGCTprJ,  L cq 4092--( 308 

That’ Zd* d / 9 Y b  b e  h W  kt 
(Describe here, using addona1 sheets if necessary, the 

hA/& 7 * A T / D A l  4/+ 7 M  IML7& h/& /Ze,ee/ 
speoifio act, fully w d  clearly, or facts that are the reason and basis 



KY PSC-ENC . /FINRNCE ID:502-564-1582 JFlN 14'99 15:59 No.004 P.03 
s 

0 

Formal Complaint 
Page 2 

Wherefore, complainant asks @&&&< 1$ ILL S A L =  
(Specifically state t e relief desired.) 

&YfiL 

Dated at LL x ,  &d , Kentucky, this - 1.f day of 
(Your City) 

Jd.  ,1997 . 
(Month) 
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807 KAR 5 : O O l .  Rules of procedure. 

Section 12. Formal Complalnh. 

(1) Contontr of complalnt. Each complaint shall be headed ”Before the Public Service 

(a) The full name and post office address of the complainant. 

Commission.” shall set out the names of the complainant and the name of the defendant, and shall state: 

(b) The full name and post office address of the defandant. 

(c) Fulty, clearly, and with reasonable ce,rtainty, the act or thing done or omitted to be done, of 
which complaint io made, with a rokrence, whwe practicable, to UKJ law, order, or section, and 
subsections, of which a violalion is claimed, and such other matters. or facts, if any, as may be necessary 
to acquaint the commission futty with the details of the alleged violation. The cornplainant shall set forth 
definitely the exact relief which Is desired (see a c t i o n  Wl] of this administrative regulation). 

(2) Signature. The cwnpleint Mall be signed by the compleinent or his attorney, if any, and if 
signed by such attorney, shall show hls post office address. Complalnts by carporstion8 or aasocbtions, 
or any other organization having the rlght to file a complaint, must be 8igned by its attorney and show his 
post office address. No oral or unsigned complaints will be entertained or acted upon by the 
commission. 

(3) Number of copieo requlred. At the time the complainant files his original complaint, he must 
also file copies thereof equal In number to ten (10) more than the number of persons or carporatlont to 
be served. 

(4) Procedure on flllng of complaint, 

(a) Upon the filing of truch complaint, the commitrsion will immediately examine the same to 
ascertain whether it establishes a prima facie case and conforms to this administrative regulation. If the 
commission is of the opinion that the complaint does not establish a prima fade case or does not conform 
to this administrative regulation, It Wlll notify the complainant or his ettorney to that effect, and opportunity 
may be given to amend the twnplelnt wlthln a specified time. I f  the complaint is not so amended withln 
such time or such exlension thereof as the commission, for good wuse shown, may grant, It will be 
dismissed. 

(b) If the commission is of the opinion !hat such complaint, either as originally filed or as amended. 
does establish a p r i m  facie case and conforms to this administrative regulation, the commission will 
serve an OrdQf upon such corporations or persons complained Df under the hand of its secretary and 
attested by its seal, accompanied by a copy of said complaint, directed to 6UCh corporation or person and 
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within 
ten (10) days from the date of service of such order, provided that the cammlssion m y ,  in particular 
oases, requlre the answer to be filed within a shorter time, 

. 

(5) Satlsfaction of tho complalnt. If the defendant deslres to satisfy the complaint, he shall 
submit to the commtssion, within the tlme allowed for satisfaction or answer, a statement of the relief 
whlch he is willing to give. Upon the acceptance of this offer by the complalnant and the approval of the 
commisslon, no further proceedings need be teken. 

(6) Answer to complaint. If satisfaction be not made as aforesaid. the corporation or person 
complalned of must file an enswer to the complainl, with certificate of service on other parties endorsed 
thereon, withln the tlme specified in the order or such extension thereof as the commission, for good 
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cause shown, may grant. The answer must contain a speclfc denlal of 6uch material allegations of the 
oompbint as controverted by the defendant and also a statement of any new matter constituting a 
defense. If the answering party has no information or belief upon the subject sufficient to enable him to 
answer an allegation of the oornpbint he may so state in his answer and plaoe his denial upon that 
ground (688 Section ISla of thla sdmlnirtretie regulation). 


