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COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

CERTIFICATE OF SERVICE

RE: Case No. 99-020
KENTUCKY-AMERICAN WATER COMPANY

I, Stephanie Bell, Secretary of the Public
Service Commission, hereby certify that the enclosed attested
copy of the Commission’s Order in the above case was
served upon the following by U.S. Mail on February 8, 1999.

Parties of Record:

Roy W. Mundy

President

Kentucky-American Water Company
2300 Richmond Road

Lexington, KY. 40502

Nazareth Builders, Inc.
4837 Bud Lane
Lexington, KY. 40514

Shpady bt

Secretary of the Commission

SB/sa
Enclosure




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
NAZARETH BUILDERS, INC.
COMPLAINANT

CASE NO. 99-020

KENTUCKY-AMERICAN WATER COMPANY

RN N N L

DEFENDANT

ORDER

On January 21, 1999, Nazareth Builders, Inc. (;‘Complainant") filed a formal
complaint alleging that Kentucky-American Water Company (“KAWC") improperly billed the
Complainant for water service consumed at a construction site. On January 29, 1999,
KAWGC informed the Commission that the parties have resolved the billing dispute to the
Complainant's satisfaction. The Complainant also informed the Commission of its
satisfaction with the resolution and withdrew the complaint by letter dated February 3,
1999. The Commission, being sufficiently advised, HEREBY ORDERS that this complaint
is dismissed.

Done at Frankfort, Kentucky, this 8th day of February, 1999.

By the Commission

="

Executive Director




Hazareth Builders, Inc.

4837 Bud Lane
Lexington, KY 40514

Phone 606-223-1166
Fax 606-223-3478

RECEIVED "RECEIVED

Jouett Kinney FEB 0 h] 3999 FEB g 1999
Public Service Commission

PO Box 615 PSC Congumer Services PUBLIC SERVICE
Frankfort, KY 40602 COMHABION

RE: Case No. 99-020
Nazareth Builders, Inc.

This letter is to state that Nazareth Builders, Inc. is dropping the complaint against Kentucky American Water
Company. K.A W.C. has credited the bill amount off our account.

incerely,

v o”

C. Blake Seeberger, VP
Nazareth Builders, Inc.
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\_\-\ Kentucky-American Water Company

2300 Richmond Road « Lexington, Kentucky 40502 « (606) 269-2386 « Fax (606) 268-6327

January 26, 1999

Stephanie Bell
Public Service Commission

730 Schenkel Lane RECE IVED

Frankfort, KY 40602 JAN 2 9 1999

Nazareth Builders, Inc. MigLic g
4837 Bud Lane Cow,@%’gf"fE
Lexington, KY 40514

RE: Case No. 99-020
Nazareth Builders, Inc.

This letter is to reference the case number above with the final resolution. Lee Vescio
contacted C. Kirk Seeberger on Friday, January 15, 1999, and was able to resolve the
high bill issue. Mr. Seeberger informed her that he had just mailed off the formal
complaint. On January 22, 1999, Emma Dailey forwarded our resolution to your office,
but was unaware of the case number at that time.

The resolution form is attached to this letter so that the proper case is referenced.
Sincerely,

oo

Larry Burns
Director - Customer Service

cc: Roy Mundy
Coleman Bush
Emmid Dailey

Equal Opportunity Employer




PUBLIC SERVICE COMMISSION
Complaint Sheet

Date: 1/14/99
Customer: Nazareth Builders, Inc., Clark Seeberger, President
Address: 4 d i 40514
Account Number: 380-96000420-016 Service Number: 84857-A
Telephone Number:
PSC-Agent: Mike Nantz/Ginny Smith
Log Number: Not Assigned
Received By: Emma Dailey on 1/20/99
Nature of Complaint:  In summer of 1996 customer had construction water meter — received a

bill for $1400 — During investigation w/KAWGC, there were conflicting

. nd other i . 5
We

Required Follow Up: i 1a fi 1 bil ) m 2922

Check appropriate answers;

" A. Contact customer? Yes No How? Phone Letter Both
B. Contact PSC? Yes _x_No How? Phone Letter Both
Final Resolution: i d n- e justment for the

ro balance T er was notified

Date: 1/22/99

Result in Formal Complaint? Yes No




COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

January 22, 1999

Roy W. Mundy

President

Kentucky-American Water Company
2300 Richmond Road

Lexington, KY. 40502

Nazareth Builders, Inc.
4837 Bud Lane
Lexington, KY. 40514

RE: Case No. 99-020
KENTUCKY-AMERICAN WATER COMPANY
(Complaints - Rates) OF NAZARETH BUILDERS, INC.

This letter is to acknowledge receipt of initial application
in the above case. The application was date-stamped received
January 14, 1999 and has been assigned Case No. 99-020. In all
future correspondence or filings in connection with this case,
please reference the above case number.

If you need further assistance, please contact my staff at
502/564-3940.

Sincerely,

Stephanie Be
Secretary of the Commission

SB/jc
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COMMONWEALTH OF KENTUCKY
‘ RECEIVED

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of: JAN 14 1999
PUBLIC SERVICE
Nazreon Buoees, bie. COMMISSION
(Your Full Name)
COMPLAINANT CaNe
9Q9-020

| AMZB—(CAJ w Aere Co.
(Name of Utility)

DEFENDANT

COMPLAINT

The complaint of__Um;_z_gm Buwrvas, (we respectfully shows:
(Your Full Nams)

(a) NWW @\)wom ‘lJC
(Your Full Name)

HE27 Bunlade ey Jewd  KY YoSIY
' (Your Address) ’

0 K9 Amgriesd Waree Co.
(Namg of Utility)

23co zchHj,Jr) 2‘7‘ Lﬁg.,_\@q-v,._l, ey ‘foS‘az-t’$oa°
(Address of Utility)

© That Tar 7l Simmar 1998 tue o A

(Describe here, using addifonal sheets if necessary, the

Lo ETIATIoN Wi 7L METErZ e Jlele nxz/»¢
specific act, fully and clearly, or facts that ara the reason and basis
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Formal Complaint
Page 2

NaesgerytBuoes fac, v. S Americar) Warzz Ce.
(Your Name) (Utility's Name)

Wherefore, complainant asks Balgrve s E; Ll Sheaold
(Specifically state tjle relief desired.)

Be ontd, j/ﬁ% Qe

Datedat __ [ ¢y Jdeterd . Kentucky, this _I/f _ day of
(Your City)

dd. 1999

A gk éeab v P25
4 24 e 24/”—0%5 oy
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807 KAR 5:001. Rules of procedure.

Section 12. Formal Complaints.

(1) Contonts of complaint. Each complaint shall be headed "Before the Public Service
Commission,” shall set out the names ¢f the complainant and the name of the defendant, and shall state:

(@) The full neme and post office address of the compiainant.
(b) The full name and post office address of the defandant.

{¢) Fully, clearly, and with reasonable ce:tainty, the act or thing done or omitted to be done, of
which complaint is made, with & refersnce, whers practicable, to the iaw, order, or section, and
subsections, of which a violation is claimed, and such other matters. or facts, if any, as may be necessary
to acquaint the commission fully with the details of the alleged violation. The complainant shall set forth
definitely the exact relief which I8 desired (see Section 15(1) of this administrative regulation).

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if
signed by such attorney, shail show hig post office address. Complaints by corporations or associations,
or any other organization having the right to file'a complaint, must be signed by its attorney and show his
post office address, No oral or unsigned comp!aints will be entertained or acted upon by the
commission.

(3) Number of coples required. At the time the complainant files his originat complaint, he must
also file copies thereof egual in number to ten (10) more than the number of psrgons or corporations to
be served.

{4) Procedure on fliing of complaint.

{a) Upon the filing of such complaint, the commigsion will immediately examine the same to
ascertain whether it establishes a prima facie case and conforms to this administrative regulation, If the
commission is of the opinion that the complaint does not establish a prima facle case or does not conform
to this administrative regulation, it will notify the complainant or his ettorney to that effect, and opportunity
may be given 1o amend the complaint within a specified time. !f the complaint is not s0 amended within
such time or such extension thereof as the commission, for good cause shown, may grant, it will be
dismissed.

(b} If the commission is of the opinion that such complaint, either as originally filed or as amended,
does establish a prima facie case and conforms to this administrative regulation, the commission will
serve an order upon such corporations or persons complained of under the hand of its secretary and
attested by its seal, accompanied by a copy of said complaint, directed to such corporation or person and
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within
ten (10) days from the date of sarvice of such order, provided that the commission may, in particular
oases, require the answer to be filed within a shorter time.

(5) Satisfaction of the complaint. If the defendant desires to satisty the complaint, he shall
submit to the commission, within the lime allowed for satisfaction or answer, a statement of the reliet
which he is willing to give. Upon the acceptance of this offer by the complainant and the approvat of the
commission, no further proceedings need be taken.

(6) Answer to complaint. If satisfaction be not made as aforesaid, the corporation or person
complained of must file an answer to the complaint, with certificate of service on other parties endorsed
thereon, within the time specified in the order or such extension thereof as the commission, for good
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cause shown, may grant. The answer must coniain a specific denial of such material aliegations of the
complaint as controverted by the defendant and also a statement of any new matter constituting a
defense. If the answering party has no information or belief upon the subject sufficient to enable him to
answer an allegation of the complaint, he may so state in his angwer and place his denia! upon that
ground (see Section 15(2) of this administrative regulation).




