March 16, 2009

Mr. Jeff Derouen
Executive Director

Public Service Commission
211 Sower Boulevard

P O Box 615

Frankfort, Kentucky 40601

RE: Case No. 372 Telecommunications Relay Service

Dear Mr. Derouen:

Please find enclosed the original and (10) copies of our Order Number 372 to reflect the
$.05 cents decrease from $.07 to $.02 for Telecommunications Relay Service (“TRS").

Sincerely,
BALLARD RURAL TELEPHONE COOPERATIVE CORPORATION, INC.
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Harlon E. Parker
General Manager/CEO
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GENERAL SUBSCRIBER SERVICES TARIFF
Ballard Rural Telephone Cooperative Corporation, Inc.
Section C

Third Revised Sheet 2
Cancels Second Revised Sheet 2

C. BASIC LOCAL EXCHANGE SERVICE
C.1 Local Exchange Rates
C.1.1 Definitions

1. Network Access Charge - The recurring monthly charge for
residential or Business service that accounts for network services
through the protector. This covers the Company’s cost for bringing
the entire network to the local premise.

C.1.2 Monthly exchange service rates as authorized by the Kentucky Public
Service Commission.

1. Pursuant to KPSC Administrative Case No. 372, a monthly
surcharge shall be imposed on all local exchange access lines, or
in the case of ESSX service per Network Access Register (NAR).
For purposes of application of this surcharge, access lines are
defined as facilities which provide access to and from the
telecommunications network for toll service and for local calling
with the exception of Public Coin, WATS, Remote Call Forwarding,
Radio Common Carrier, InterLATA Foreign Exchange Lines,
Private Line Service, Mobile, Other Common Carriers, and
Company Official Accounts. The Commission has determined
the amount of the surcharge will be $.02 per access line. (R)
However, this amount is subject to change by the Commission
to meet the needs of providing Dual Party Relay service for the
hearing and/or speech impaired persons in Kentucky.

Issued: April 1, 2009 Effective:  June 1, 2009

By: Harlon E. Parker Title: General Manager



